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g]kfn b"/;~rf/ s+=ln=, eb|sfnLKnfhf, sf7df8f}+

%) lhNnfsf %!^ :yfgdf kmf]/hL ;]jf pknAw

-afFsL @ k]hdf_

g ]kfn 6 ] lnsdn] g ]kfne/sf ljleGg
zx/x?df kmf]/hL l;d ljt/0f, kl/jt{g / :t/f]Gglt
ug]{ sfo{nfO{ cleofgsf] ?kdf ;~rfng ul//x]sf]
5 . h; cGtu{t klxnf] r/0fsf] ;f] cleofg ut
d+l;/ $ ut] kf]v/fsf] cd/l;+x d}bfgdf ;DkGg
eof] . ;f] cleofg ut sflt{s @) ut] ljtf{df]8af6
k|f/De ePsf] lyof] .

o; cleofgdf ckf/ hg;xeflutfsf ;fy
dfu adf]lhd kmf]/hL l;d ljt/0f ul/g'sf ;fy}
6'hL÷y|LhLaf6 kmf]/hLdf :t/f]Gglt klg ul/Psf]
5 . sDkgLn] k"j{sf] ljtf{df]8b]lv klZrdsf]
dx]G›gu/;Dd ;ft} k|b ]zsf ljleGg k|d'v
zx/x?df ;x'lnotdf kmf]/hL l;d ljt/0f, kl/jt{g
/ :t/f]Gglt ug]{ sfo{nfO{ cleofgsf] ?kdf
;~rfng u/]sf] xf] .

k f ]v/ fd f cfo f ] lht
;dfkg sfo{qmddf sDkgLsf
k|d 'v Jofj;flos clws[t
uf]s0f{k|;fb l;6f}nfn] ljleGg
snfsf/x?nfO {  ;Ddfg
ug'{ePsf] lyof] . o; sfo{qmd
cGtu {t sf lQs @) ut ]
ljtf{df]8, @@ ut] jL/u~h,
@$ ut] e/tk'/, @^ ut]
g]kfnu~h, @* ut] ;'v]{t /
#) ut] dx]Gb |gu/df l;d

ljt/0f ;fy} kmf]/hL ;]jfsf] k|rf/k|;f/ tyf Jofkf/
k|j4{g sfo{ pT;fxhgs ?kdf ;DkGg ul/Psf]
xf] . klxn] 6'hL jf y|LhL l;d ePsf sDkgLsf
u|fxsx?nfO{ kmf]/hL ;]jfdf :t/f]Gglt ubf{ @
;o PdaL 8f6f af]g;;lxt kmf]/hL l;d lgMz'Ns
pknAw u/fOPsf] 5 .

kmf]/hL ;]jf ;'rf? ug{ u|fxsn] cfkm\gf]
df]afOnaf6 *444# 8fon ug'{ kg]{5 . ;fy} kmf]/hL
;]jf ;'rf? ug{ l;d kl/jt{g ug'{kg]{ ePdf ;f]xL
adf]lhd u|fxsnfO{ cn6{ Dof;]h cfpF5 .

clK6sn kmfOa/ la5\ofpg] sfo{ tLj| ultdf
d'n'se/ rfx]hlt ult / kl/df0fdf 8f6fx? k7fpg /

o;sf] k|of]udf Jofkstf Nofpgsf nflu pkof]uL x'g] clK6sn
kmfOa/ la5\ofpg] of]hgf lgwf{l/t nIo adf]lhd cl3 al9/x]sf]
5 . sflQs dlxgfdf ;DkGg ug]{ egL tf]lsPsf clwsf+z
sfdx? ;DkGg ePsf 5g\ . Kofs]h @ / # cGtu{t sflQs
dlxgfdf k|b]z @ / # df sl/a ^) lsnf]ld6/ clK6sn
kmfOa/ la5\ofpg] of]hgf /x]sf]df ;f] k"/f ul/Psf] 5 .

Kofs]h $ sf] sflQs;Ddsf] nIo 8L8ANo'8LPd
pks/0f h8fg z'? ul/g] egL tf]lsPsf]df ;'Gwf/f / kf6g
@ :yfgdf h8fg ;DkGg eO{ cGoq klg of] sfo{ z'? ug{
nfluPsf] 5 . Kofs]h % df sf]/ /fp6/ h8fg z'? ul/g] /
Kofs]h ! cGtu{t !) lsdL kmfOa/ la5\ofpg] nIo /x]sf]df
b'j} sfd clGtd r/0fdf k'u]sf 5g\ . g]kfn 6]lnsdn] dWo
kxf8L nf]sdfu{ cGtu{t kfFry/sf] lrof]e~Hofªb]lv wflbª
/ uf]/vfsf] ;Ldfgf cf?3f6;Dd clK6sn kmfOa/ la5\ofpg]
sfo{ ul//x]sf] 5 .

j]a;fO6af6} 6]lnkmf]g gDa/ yfxf kfpg ;lsg]
g]kfn 6]lnsdsf] j]a;fO6af6} ca

cfjZostf adf]lhd s'g} klg AolQm tyf
;+:yfsf] 6]lnkmf]g gDa/ yfxf kfpg ;lsg]
ePsf] 5 . yfxf gePsf t/ ;Dks{ ug'{kg]{
6]lnkmf]g gDa/x? kQf nufpg xfn;Dd
!(& df kmf]g u/]/ ;f]Wg' kg]{ Joj:yf /x]sf]df
ca sDkgLsf] j]a;fO6af6 klg x]g{ ldNg]
u/L ;'ljwf pknAw u/fOPsf] xf] .

g]kfn 6]lnsdsf] j]a k]hdfkm{t o;
k|sf/sf] kLP;6LPg ;f]wk'5 k|0ffnL -PSTN
Inquiry System_ ;~rfngdf NofOPsf]
xf ] . o;sf nflu sDkgLsf] j]a;fO6
https://www.ntc.net.np/pstn df nucg
ug'{k5{ . To;kl5 ToxfF lbOPsf] Telephone
Inquiry df cfkm"nfO{ rflxPsf] AolQm jf
;+:yfsf] gDa/ vf]Hg ;lsG5 . AolQmut

u|fxs (Individual Customer) sf] xsdf
gfdsf ;fy} 7]ufgf / lhNnf n]v]/ gDa/
kQf nufpg ;lsG5 . To;}u/L ;+:yfut
u|fxs (Corporate Customer) sf] xsdf
sDkgLsf] gfd, 7]ufgf / lhNnfcg';f/
6]lnkmf]g gDa/ k|fKt ug{ ;lsG5 .

ljutdf klg PSTN 6]lnkmf]g gDa/
;r{ ug{sf nflu sDkgLsf] d'Vo j]a k]hdfkm{t
j]adf cfwfl/t OGSjfo/L l;i6d (Web
Based Inquiry System) ;~rfngdf /x]sf]
lyof] . xfn ;f]xL ;]jfnfO{ k'gM ;~rfngdf
NofOPsf] xf] . sDkgLsf 8f6f k|of]ustf{x?sf]
;+Vofdf pNn]Vo j[l4 ePsf] sf/0fn] ubf{
klg u|fxsx?nfO{ j}slNks dfWodaf6 lagf
em~em6 h'g;'s} a]nf ;]jf pknAw u/fpg
of] Joj:yf ul/Psf] xf] .

sDkgLsf k|d'v Jofj;flos clws[t uf]s0f{k|;fb l;6f}nf sfo{qmd
;dfkgsf] cj;/df snfsf/x?nfO{ dfofsf] lrgf] k|bfg ug'{ x'Fb} .

b]zJofkL kmf]/hL lj:tf/ cleofgdf g]kfn 6]lnsd
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o; ljz]if cleofgdf u|fxsx?n] g]kfn ;/sf/n] hf/L u/]sf kl/rokq,
gful/stf jf dtbftf kl/rokq, /fxbfgL jf ;jf/L rfns cg'dltkqsf]

-! k]hsf] afFsL_

%) lhNnfsf ===

l/rfh{ sf8{sf] lkg gDa/ d]l6P
klg sfd nfUg]

ca g]kfn 6]lnsdsf l/rfh{ sf8{df clwsf+z
gDa/ d]l6P/ sd;]sd ^ j6f gDa/ dfq b]lvPsf
5g\ eg] klg l/rfh{ ug{ ;lsg] ePsf] 5 . o;sf nflu
u|fxsn] klxnf] r/0fdf sDkgLsf] j]a;fO6af6 cfkm}+ g}
l/rfh{ ug{ ;Sg]5g\ .

sf8{sf] gDa/ k|i6 gePdf jf sf]l/Pdf u|fxsn]
gDa/ lalu|Psf] l/rfh{ sf8{sf] l;l/on gDa/, l/rfh{
sf8{df b]lvg] lkg gDa/ / l/rfh{ ug'{kg]{ df]afOn gDa/
pknAw u/fpg' k5{ . l/rfh{ sf8{df ePsf !^ c+ssf
lkg gDa/ dWo] sd;]sd ^ j6f c+s b]lvg] x'g'k5{ .
o;/L b]lvg] lkg gDa/nfO{ cfkm\g} kf]lh;gdf /fVg' k5{ /
d]l6Psf] c+sdf …×Ú /fVg'k5{ . h:tf] ls lkg gDa/sf]
kmDof{6 !@#$%^&*()!@#$%^ 5 / aLr aLrsf lkg
gDa/ d]l6Psf] jf ga'lemg] 5 eg] ToxL cg';f/
!××$%×&*××!@××%× kmDof{6df /fVg' k5{ . o;/L
l/rfh{ ubf{ klg unt eof] eg] a9Ldf !) k6s;Dd
k|of; ug{ ;lsG5 . of] eGbf a9L k6s unt tl/sfn]
l/rfh{ ug{ vf]lhof] eg] j]a;fO6af6 ug{ ;ls+b}g / l/rfh{
sf8{ ;f6\gsf nflu sDkgLsf] sfpG6/d} hfg'kg]{ x'G5 .

xfn o; k|sf/sf sf8{ ;f6\gsf nflu sDkgLsf]
sfpG6/d} k'Ug' kg]{ cj:yf 5 . sfpG6/df uPkl5 o;sf]
hfFr u/]/ ;f]xL d"Nosf] gofF l/rfh{ sf8{ lbg] Joj:yf
5 . j]a;fO6af6} u|fxsn] cfkm+} g} l/rfh{ ug]{ Joj:yfn]
;]jfu|fxLnfO{ lgs} g} ;xh x'g] ck]Iff ul/Psf] 5 .

eljiodf sDkgLsf] Pk …g]kfn 6]lnsdÚ / ;6{
sf]8dfkm{t P;PdP; k7fP/ ;d]t l/rfh{ sf8{ ;f6\g
;lsg] Joj:yf ug]{ sDkgLsf] of]hgf 5 .

ljBfnonfO{
sDKo'6/ k|bfg

g]kfn 6]lnsdn] kj{tsf]
kmn]jf; gu/kflnsf j8f gDa/
# kf]v/frf}/l:yt >L /fd dfljnfO{
rf/ yfg sDKo'6/ x:tfGt/0f
u/]sf] 5 . ut sflQs % ut]
ljBfnosf] $)cf}+ jflif{sf]T;j
tyf cleefjs lbj;sf] cj;/ kf/]/ sDkgLsf]
;+:yfut ;fdflhs pQ/bfloTj cGtu{t
sDKo'6/ k|bfg ul/Psf] xf] .

kmn]jf; gu/kflnsfsf k|d'v kbdkfl0f
zdf{sf] ;d'kl:yltdf ljBfno Joj:yfkg
;ldltsf cWoIf afa'/fd ljZjsdf{nfO{
b"/;~rf/ sfof{no kj{tsf sfof{no k|d'v
df]xg ;'j]bLn] sDKo'6/x? x:tfGt/0f ug{'eof] .

;f] cj;/df gu/kflnsf k|d'v zdf{n]
sDkgLn] b]zsf ;a} :yfgdf ;]jf k'¥ofpg'sf
;fy} cGo ;fdflhs sfo{df ;d]t ;+nUg
ePsf]df v'zL JoQm ug'{eof] .

sfof{no k|d'v df]xg ;'j]bLn] k|ljlwd}qL
lzIffsf nflu yk 6]jf k'uf];\ eGg] p2]Zo
cg'?k ljBfnonfO{ sDKo'6/ k|bfg ul/Psf]

s'/f JoQm ug{'eof] . ljBfnosf k|wfgfWofks
lji0f'k|;fb e';fnn] sDKo'6/ k|bfg u/]sf]df
g]kfn 6]lnsdk|lt xflb{s s[t1tf k|s6 ub}{
cfufdL lbgdf yk ;xof]usf] ck]Iff ug{'eof] .

g]kfn 6]lnsdn] ;+:yfut ;fdflhs
pQ/bfloTj cGtu{t ljleGg sfo{qmd ;~rfng
ub}{ cfPsf] 5 . o; cGtu{t ;"rgf k|ljlw
If]qdf ;d]t 6]jf k'Ug] u/L k7gkf7gdf
;xhtfsf nflu ;fd'bflos ljBfnox?nfO{
sDKo'6/ k|bfg ub}}{ cfPsf] 5 . sDkgLn] of] jif{
!% yfg sDKo'6/ ljt/0f ug]{ sfo{qmd /x]sf]df
8f]6Lsf] s]bf/ Hof]tLk'~h ax'd'vL SofDk;nfO{ %
yfg / b'uf{ dfWolds ljBfnonfO{ @ yfg tyf
slknj:t'sf] afn dfWolds ljBfnonfO{ $ yfg
sDKo'6/ ljt/0f ul/;s]sf] 5 .

kmf]6f]skL / Psk|lt kmf]6f] k]z u/L l;dsf8{ k|fKt ug{ ;Sg]5g\ . u[idf
a|f]8sfl:6ªn] ;ft} k|b]zsf k|d'v zx/x?df k|ltli7t snfsf/x?sf] ;fydf
ul//x]sf] ;+fuLlts sfo{qmd ;Kt/Ë @ dfkm{t klg 6]lnsdsf] kmf]/hL ;]jfsf]
k|rf/-k|;f/ tyf Jofkf/ k|j4{g u/]sf] 5 . ;f+uLlts sfo{qmdsf] k|d'v cfsif{0f
dxfgfos /fh]z xdfn /x]sf lyP eg]+ ;fydf snfsf/ lht' g]kfn / ufos
;'ud kf]v/]n, lxdfn ;fu/, d]lngf /fO{, k|sfz ;k't, /lj cf]8nufotsf
rlr{t snfsf/x?n] cf–cfˆgf snf k|:t't u/]sf lyP .

o; k|sf/sf cleofg tyf sfo{qmdx? b]zsf cGo efudf klg
lg/Gt/ ub}{ hfg] sDkgLsf] nIo /x]sf] 5 . sDkgLn] gjLgtd\ k|ljlw
;lxtsf] kmf]/hL ;]jfsf] ut c;f]h !% ut] b]ze/ ;ft} k|b]zdf Ps};fy
;]jf k|jfxsf] z'ef/De u/] kZrft\ u|fxsx? dfem kmf]/hL ;]jfsf] nf]slk|otf
a9\b} uO/x]sf] 5 .

 d':tfªsf] nf]dfGyfªl:yt g]kfn 6]lnsdsf] 6fj/
tl:a/ ;f}hGo M cd[t g]kfn



#www.facebook.com/NepalTelecom.NTtwitter.com/ndcl_ntNEPAL TELECOM       www. ntc.net.np

o;/L k|of]u u/f} Missed Call AlertMissed Call AlertMissed Call AlertMissed Call AlertMissed Call Alert     ;]jf
cfkm\gf] df]afOn gDa/ Jo:t ePsf] cj:yfdf, g]6js{

gePsf] cj:yfdf / :jLr ckm ePsf] cj:yfdf s;}sf] sn
cfPdf yfxf kfpgsf nflu Missed Call Alert ;]jf k|of]u ug{
;lsG5 .

hLP;Pd kf]i6k]8 tyf lk|k]8 df]afOndf of] ;]jf pknAw
5 . of] ;]jf z'ef/De u/] kZrft\ ;]jfu|fxLsf] gDa/ Jo:t ePsf]
cj:yfdf, g]6js{ gePsf] / l:jr ckm ePsf] cj:yfdf s;}sf]
sn cfPdf kl5 To;sf] af/]df P;PdP; dfkm{t gf]l6lkms];g cfpg]5 .

;]jf z'ef/De ug{sf] nflu pkef]Qmfn] sub mca n]v]/ !$)) df
P;PdP; ug{] jf  *1400#  8fon ug'{kg]{ x'G5 . of] ;]jf k|of]u u/] jfkt
dfl;s ?kdf hDdf ^ ?k}ofF dfq z'Ns nfU5 .

3/}df a;]/ x]/f}+ g]kfn 6]lnsdsf] 6]lnkmf]g / df]afOnsf] lan
3/}df a;]/ cgnfOg ?kdf klg g]kfn 6]lnsdsf ljleGg ;]jfx?sf] lan

x]g{ ;lsG5 . cgnfOg dfkm{t kLP;6LPg 6]lnkmf]g, hLP;Pd df]afOn jf
;L8LPdPsf] ;+lIfKt lan (Summary Bill) x]g{ ;lsg] Joj:yf ul/Psf] 5 .

o;sf nflu lgDg k|lqmof ckgfpg' x'g cg'/f]w 5 M
g]kfn 6]lnsdsf] j]a;fO6 www.ntc.net.np df hfg'xf];\ .
Right Side sf] s]xL tn /x]sf] Utility sf] Online Mobile Bill df
hfg'xf];\ .
gofF k]hdf Service Category / Bill rflxPsf] dlxgf 5fGg'xf];\ .
cfkm\gf] PSTN Telephone Number cyjf Postpaid Mobile Number
cyjf CDMA Postpaid Mobile Number /fVg'xf];\ .
Enter PUK Number  eGg] Box df Landline 6]lnkmf]gsf] nflu
Account Number, GSM/CDMA sf] nflu PUK Number /fvL
Search ug'{xf];\ .

/ b]lvPsf] Summary Bill sf] klxnf] k]h lk|G6
ug'{xf];\ .

gf]6 M Landline 6]lnkmf]gsf] Account Number
sf] nflu lan lt/]sf] /l;bdf /x]sf] Accounct
Number k|of]u ug{ ;Sg'x'g]5 cyjf lan lk|G6
sfpG6/df ;Dks{ /fVg ;Sg' x'g]5  . GSM/CDMA
Postpaid sf] PUK Number sf] nflu ;f]xL gDa/af6

PUK 6fOk u/L 1415 df SMS k7fO{ k|fKt ug{
;Sg'x'g]5 .

To;}u/L g]kfn 6]lnsd Pk df]afOndf 8fpgnf]8 u/]/ To;af6 klg
ljleGg ;]jfsf] lan x]g{ ;lsG5 .
o;/L k|of]u u/f} MPoS

Mobile Point of Sales nfO{ 5f]6s/Ldf MPoS elgG5 . g]kfn
6]lnsdsf] GSM Prepaid df]afOnsf] Top Up (Recharge) tyf GSM
Postpaid,  PSTN 6]lnkmf]g tyf ADSL ;]jfsf] lan e'QmfgL ug{sf nflu
MPoS sf] k|of]u ug{ ;lsG5 . MPoS Pinless Recharge k|ljlw xf] .
l/rfh{ sf8{sf] ljsNksf ?kdf cfPsf] of] k|0ffnLdfkm{t l/rfh{ ubf{ l/rfh{
x'g'sf ;fy} Validity Period ;d]t a9\5 . xfn MPoS k|0ffnLdfkm{t
u|fxsnfO{ ;]jf k|bfg ug{sf nflu ljleGg :yfgdf Retailer x? lgo'Qm
ePsf 5g\ . u|fxsn] cfkm"n] l/rfh{ jf lan e'QmfgL ug]{ gDa/ pknAw
u/fP/ cfjZos /sd lt/]df l;w} l/rfh{ jf lan e'QmfgL x'G5 .
g]kfn 6]lnsdsf] 8f6f Kofs k|of]u ug]{ tl/sf

cfkm\gf] df]afOn kmf]gaf6 *1415# 8fon u/L x]bf{ ljleGg 8f6f
Kofs]hsf] ;"rL g} b]vfp5 . To;kl5 cfkm"nfO{ rflxPsf] 8f6f Kofssf] gDa/
5gf}6 u/L lbOPsf] lgb]{zgcg';f/ 8f6f Kofs vl/b ug{ ;lsG5 . ;fy} …g]kfn
6]lnsdÚ Pkdfkm{t klg pknAw 8f6f Kofssf] af/]df hfgsf/L lng / ;]jf
vl/b ug{ ;lsG5 . ;f] …PkÚ Kn] :6f]/ / Pk :6f]/ b'j}df pknAw 5 .

ljb]z hfb} x'g'x'G5 < o;/L k|of]u ug{ ;lsG5 g]kfn 6]lnsdsf] l;d
5f]6f] ;dosf nflu ljb]z hfg]x?sf nflu

g]kfn 6]lnsds} df]afOn k|of]u ug{sf nflu
ljleGg ljsNk pknAw 5g\ . klxn] o;/L
ljb]zdf hfFbf sDkgLsf] l;d k|of]u ug{sf nflu
s]xL sl7gfO{ eP tfklg xfn o;nfO{ lgs} g}
;xh agfOPsf] 5 . g]kfn 6]lnsdsf hLP;Pd
lk|k]8 jf kf]i6k]8 b'j} k|of]ustf{n] o;af6 e/k'/
kmfObf lng ;Sg]5g\ . o;/L k|of]u ubf{ dx;'n
b/ klg t'ngfTds ?kdf ;:tf] 5 .

ljb]z hfFbf k|of]u ul/g] ;a}eGbf k|rlnt /
klxn]b]lv g} k|of]udf cfPsf] ;'ljwf /f]ldª ;]jf
xf] . of] ;'ljwf klxn] hLP;Pd kf]i6k]8 df]afOndf
dfq ePsf]df xfn lk|k]8df ;d]t k|of]u ug{
;lsG5 . kf]i6k]8 df]afOndf /f]ldª ;'ljwf lngsf
nflu cfkm\gf] PsfpG6df /flvg] w/f}6LnfO{ klg
36fP/ xfn !) xhf/ ?k}ofF dfq sfod ul/Psf]
5 eg] lk|k]8df cfkm\g} df]afOnaf6 /f]ldª ;]jf
lgMz'Ns ;'rf? ug{ ;lsG5 . oL afx]s Olhkmf]g
k|of]u u/]/ klg ljb]zaf6 sn ug{ ;lsG5 .

cGt/f{li6«o -EjfO;_ /f]ldª ;]jf
/f]ldª ;'ljwf lnPkl5 g]kfn 6]lnsdsf

hLP;Pd df]afOn k|of]ustf{n] ljleGg b]zdf
uPsf] ;dodf cfkm\g} df]afOnaf6 g]kfn tyf
cGo b]zx?df sn ug{, g]kfn jf cGo b]zaf6
cfPsf] sn p7fpg / P;PdP; k7fpg tyf
k|fKt ug{ ;Sg]5g\ . To;}u/L ;f]xL df]afOnaf6
:yfgLo df]afOn ck/]6/sf gDa/df ;d]t s'/f
ug{ / ;Gb]z cfbfgk|bfg ug{ ;lsg] 5 .

g]kfn 6]lnsdn] ljut nfdf] ;dob]lv
cfˆgf kf]:6k]8 u|fxsx?nfO{ nlIft u/L *&
d'n'ssf ! ;o (@ eGbf a9L b"/;~rf/ ;]jf
k|bfos sDkgLx?;Fusf] ;xsfo{df cGt/f{li6«o
/f]ldª ;]jf pknAw u/fO/x]sf] 5 . g]kfn 6]lnsd
/ tL b]zsf df]afOn ck/]6/x?sf aLrdf ePsf]

;Demf}tf cg';f/ of] ;'ljwf pkof]u ug{ ;lsG5 .
kf]i6k]8 u|fxsx?n] of] ;'ljwf lng g]kfn 6]lnsdsf]
u|fxs ;]jf s]Gb|df pknAw kmf/d e/]/ !) xhf/
?k}ofF w/f}6L /fVg' k5{ .

hLP;Pd lk|k]8 df]afOn k|of]ustf{n] eg] of]
;'ljwf ef/t / rLgdf dfq pkof]u ug{ ;S5g\ .
g]kfn 6]lnsdn] ut a}zfv !^ b]lv k|f/lDes
r/0fdf ef/t / rLgdf hfg] k|of]ustf{sf nflu
lk|k]8 df]afOndf ;d]t /f]ldª ;'ljwf pknAw
u/fPsf] xf] . lk|k]8 df]afOndf pknAw of] ;]jf
k|of]u ug{ eg] yk w/f}6L /fVg' kb}{g, u|fxs cfkm}n]
cfkm\gf] df]afOnaf6 ;]jf ;'rf? ug{ ;lsG5 /
cfkm\gf] df]afOndf eO/x]sf] Jofn]G;af6 ;]jf k|of]u
ug{ ;lsG5 .

of] ;'ljwf lnPkl5 g]kfn 6]lnsdsf
hLP;Pd lk|k]8 df]afOn k|of]ustf{n] rLg jf
ef/t uPsf] ;dodf cfkm\g} df]afOnaf6 g]kfndf
sn ug{, g]kfn jf cGo b]zaf6 cfPsf] sn
p7fpg, P;PdP; k7fpg tyf k|fKt ug{ /
8f6f rnfpg ;Sg]5g\ . To;}u/L ;f]xL df]afOnaf6
rLg jf ef/tsf :yfgLo df]afOn ck/]6/sf
gDa/df ;d]t s'/f ug{ / ;Gb]z cfbfgk|bfg
ug{ ;lsg] 5 .

lk|k]8 df]afOndf cGt/f{li6«o /f]ldª ;]jf
lngsf nflu *1415# 8fon ug'{k5{ . sDkgLsf]
Pk …g]kfn 6]lnsdÚ af6 klg lgMz'Ns ?kdf of]
;'ljwf lng tyf o;sf] af/]df hfgsf/L lng
;lsG5 . of] ;]jf ;DaGwL cGo hfgsf/Lsf nflu
sDkgLsf] j]a;fO6 https://www.ntc.net.np/
pages/view/roaming x]g{ ;lsg] 5 .

cGt/f{li6«o 8f6f /f]ldª ;]jf
l5d]sL d'n's ef/t / rLg ;lxt !$

b]zx?df cGt/f{li6«o 8f6f /f]ldª ;]jf cGoGt
sd d"Nodf klg k|of]u ug{ ;lsG5 . g]kfn
6]lnsdsf u|fxsx?n] cGt/f{li6«o /f]ldª ;'ljwf
k|fKt u/L tL b]zx?df hfFbf EjfO; / P;PdP;sf
;fy} OG6/g]6 ;]jf klg pkof]u ug{ ;S5g\ .
xfn of] ;'ljwf ef/t, rLg, ci6«]lnof, cd]l/sf,
Sofg8f, o"PO{, stf/, o's], l:j6\h/NofG8,
dn]l;of, l;+ufk'/, hfkfg, sf]l/of / yfONofG8df
k|of]u ug{ ;lsG5 . ;fy} cGo b]zx?df klg
8f6f /f]ldª ;]jf ;fdfGo b/df pknAw 5 .

cGt/f{l{i6«o /f]ldª ;]jf btf{ u/]s} ;dodf
EjfO;, P;PdP; tyf OG6/g]6 ;]jf pknAw
x'g]5 . xfn hLP;Pd kf]i6k]8 tyf lk|k]8
u|fxsx?sf nflu pknAw 8f6f /f]ldª ;]jf lgs6
eljiod} cGo b]zx?df klg lj:tf/ ub}{ nlug]

ljb]zd} l/rfh{
g]kfn jfx]s cGo b]zx?df hfbf cfkm\gf]

df]afOndf ljleGg tl/sfn] l/rfh{ ug{ ;lsG5 .
ljb]zdf /f]ldª ;'ljwf k|of]u ug{sf nflu cfkm\gf]
df]afOndf l/rfh{ ug'{ kg]{ cfjZostf x'G5 .

of] cj:yfdf g]kfn 6]lnsds} l/rfh{ sf8{
k|of]u ug{ klg ;lsG5 . l/rfh{ sf8{ klxn] cfkm}
lnP/ hfg klg ;lsG5 jf s'g} cGo dfWodåf/f
l/rfh{sf] lkg gDa/ k|fKt ug{ ;lsG5 . lkg gDa/
ePdf ljb]zd} klg ;fdfGo tl/sfn] USSD sf]8
k|of]u u/L l/rfh{ ug{ ;lsG5 . of] cj:yfdf lk|k]8
df]afOn ePdf *412*Pin Number# 8fon ug{
;lsG5 eg] kf ]i6k]8sf nflu *412*Pin
Number*10# k|of]u ug{ ;lsG5 .

To;}u/L xfn k|rlnt O{–;]jf, vNtL cflb
Pksf ;fy} cgnfOg a}+lsªaf6 l/rfh{ ug{
;lsG5 . oL jfx]s ljb]zdf ePsf] ;dodf
g]kfndf ePsf cfkmGtx?dfkm{t ;xh tl/sfn]
ljleGg dfWodaf6 l/rfh{ ug{ klg ;lsG5 .

-afFsL $ k]hdf_
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5| . of] ;]jf ;DaGwL cGo hfgsf/Lsf nflu
sDkgLsf] j]a;fO6 https://www.ntc.net.np
/pages/view/intl-roaming-data x]g{ ;lsg]5 .
ef/tdf 8f6f /f]ldª Kofs

g]kfn 6]lnsdn] )&^ sflQs )! b]lv nfu"
x'g]u/L cGt/f{li6«o /f]ldª ;]jf lnO{ ldq/fi6«
ef/t e |d0fdf hfg ] sDkgLsf df ]afOn
k|of]ustf{sf nflu …8f6f /f]ldª KofsÚ ;~rfng
u/]sf] 5 . /f]ldª Kofs k|of]u u/L 8f6f rnfpg'sf
;fy} ToxL 8f6f k|of]u u/L sn ug{ klg ;lsG5 .

8f6f /f]ldª Kofs b}lgs, ;fKtflxs / dfl;s
u/L tLg k|sf/sf 5g\ . b}lgs Kofs cGtu{t @$
306f;Dd k|of]u ug{ ;lsg]u/L ! ;o @% ?k}ofFdf
!)) PdaLsf] 8f6f /f]ldª Kofs pknAw u/fOPsf]
5 . o;}u/L ;fKtflxs Kofsdf & lbg;Dd k|of]u
ug{ ;lsg] u/L % ;o %% ?k}ofFdf %)) PdaL
8f6f tyf dfl;s Kofs cGtu{t @* lbg k|of]udf
Nofpg ;lsg] u/L ! xhf/ ! ;o @% ?k}ofFdf !
hLaL 8f6f pknAw u/fOPsf] 5 .

8f6f /f]ldª Kofs ;'ljwf pkef]u ug{sf
nflu u|fxsx?n] cGt/f{li6«o /f]ldª ;]jf ;'rf?
u/]sf ] x'g'kb{5 . lk|k ]8 u|fxsx?n] cfˆgf ]
df]afOnaf6 *1415# 8fon u/L jf Nepal
Telecom df]afOn Pk dfkm{t cGt/f{li6«o /f]ldª
;]jf ;'rf? ug{ ;lsG5 . kf]i6k]8 df]afOn
u|fxsx?n] of] ;]jf xfnsf nflu u|fxs ;]jf
s]Gb|af6 ;'rf? ug{' kg]{5 . vl/b u/]s} ;dob]lv
pk/f]Qm Kofssf] dfGotf cjlw u0fgf x'g] ePsfn]
u|fxsx?sf] ;xhtfsf nflu cGt/f{li6«o /f]ldª
;]jf lnP/ ef/t k'uL ToxfFsf :yfgLo g]6js{df
/lhi68{ -Latch_ eO;s]kl5 dfq /f]hfOsf Kofsx?
Nepal Telecom App dfkm{t cyjf USSD Code

*1415# 8fon u/L vl/b u/]df Kofssf] k"0f{
;b'kof]u ug{ ;lsg] ;Defjgf /xG5 .

pQm Kofsx? Nepal Telecom df]afOn Pk
dfkm{t cyjf *1415# 8fon u/L International
Service d]g'leq uO{ k|fKt lgb]{zg adf]lhd vl/b
u/L k|of]udf Nofpg ;lsG5 . ;fy} P;PdP; dfkm{t
klg Kofsx? vl/b ug{ ;lsG5 . b}lgs, ;fKtflxs
/ dfl;s Kofsx? vl/b ug{ qmdzM INDRM1D,
INDRM7D / INDRM28D n]vL !$!% df
P;PdP; k7fpg' k5{ .

xfn ;~rfngdf NofOPsf] 8f6f /f]ldª Kofs
sDkgLsf kf]i6k]8 / lk|k]8 b'j} df]afOndf k|of]u ug{
;lsg] 5 . of] ;]jf ;DaGwL cGo hfgsf/Lsf nflu
sDkgLsf] j]a;fO6 https://www.ntc.net.np/
pages/view/intl-roaming-data-pack x]g{ ;lsg]5 .
Olhkmf]g

ljb]zdf ePsf] ;dodf g]kfndf kmf]g ug{sf
nflu Olhkmf]g ;]jf lgs} pkof]uL l;4 ePsf] 5 .
;fdfGotof ljb]zaf6 g]kfndf kmf]g ug{ dxFuf]
kg]{ x'G5, t/ Olhkmf]gsf] k|of]u u/L ;:tf] b/df
g]kfndf s'/fsfgL ug{ ;lsG5 . Olhkmf]gaf6
g]kfnleq} klg kmf]g ug{ ;lsG5 .

o;/L ljb]zaf6 sn ug{sf nflu sDKo'6/
jf df]afOn kmf]g k|of]u ug{ ;lsG5 . Olhkmf]g
SIP (Session Initiation Protocol) df cfwfl/t
Softphone  xf] . pQm ;]jf pkef]u ug{sf nflu xfn
g]kfn 6]lnsdsf] ;'Gwf/fl:yt sfof{noaf6 Account
Number / Password pknAw u/fOG5 / To;kl5
sDKo'6/ jf df]afOn kmf]gdfkm{t sn ug{ ;lsG5 .

df]afOn kmf]gdfkm{t sn ug{ df]afOnsf]
Kn]:6f]/÷Pk:6f]/df uO{ NT EasyPhone Pk
8fpgnf]8 u/L g]kfn 6]lnsdn] pknAw u/fPsf]
* c+ssf ] PsfpG6 gDa/ -^)$)****_ /
kf;j8{dfkm{t PsfpG6df /lhi6/ u/L OG6/g]6sf]
k|of]u u/L ;:tf] b/df sn ug{ ;lsG5 .

Olhkmf]gsf] k|of]u u/]/ sDKo'6/dfkm{t sn
ug{sf nflu g]kfn 6]lnsdsf] j]a;fO6dfkm{t
Olhkmf]g (Softphone) sf] Software Application
8fpgnf]8 u/L cfkm\gf] sDKo'6/ jf Nofk6kdf
Install ug'{k5{ . pQm Application Activate
ug{sf nflu Software Application sf] ;fydf
/x]sf] Serial Key lbg'k5{ . To;kl5 Olhkmf]gsf]
Icon sDKo'6/sf] 8]:s6kdf b]lvG5 .

pQm Icon nfO{ Double Click ubf {
Olhkmf ]gsf] Login Screen cfpF5 . g]kfn
6]lnsdn] pknAw u/fPsf] Olhkmf]g ;]jfsf]
Account Number / Password /fvL Login
u/]kl5 Dialler Screen cfpF5 . To;kl5 o;dfkm{t
kmf]g ug{ ;lsG5 . of] ;]jf k|of]u ug{ klg ;lhnf]
5 / Voice Quality klg :t/Lo 5 .

of] ;]jf lngsf nflu ?= %).– ;lxt btf{
kmf/fd e/]/ b"/;~rf/ sfof{no ;'Gwf/fdf a'emfpg'
k5{ . ?= %).– dWo] ?=$$.!) Talk Value x'G5 .

To;kl5 Account Number / Password
;DaGwL hfgsf/L ePsf] sf8{ u|fxsnfO{ pknAw
u/fOG5 . of] lk|k]8 ;]jf ePsf]n] cfkm\gf ]
cfjZostfcg';f/ l/rfh{ u/]/ Olhsnsf] lg/Gt/
k|of]u ug{ ;lsG5 . g]kfn 6]lnsdsf] l/rfh{ sf8{sf]
k |o f ]u u/L g ]k fn 6 ] lnsdsf ]  j ]a;fO6
(http://webrecharge.ntc.net.np/)  jf IVR
dfkm{t !$!@ 8fon u/L l/rfh{ ug{ ;lsG5 . of]
;]jfaf6 kmf]g ug{ Country Code, Pl/of sf]8 /
6]lnkmf]g gDa/ 8fon ug'{k5{ .

g ]kfn 6 ] lnsdsf ] j ]a;fO6 cGtu{t
https://www.ntc.net.np/pages/view/easy-
phone-service df o; ;DaGwL lj:t[t hfgsf/L
pknAw 5 . EasyPhone cGtu{t /x ]sf ]
http://fin.ntc.net.np/tellin/ppt_usr_index.jsp
dfkm{t Balance Inquiry / l/rfh{ ug{ tyf
Validity r]s ug{ klg ;lsG5 .

 g]kfn 6]lnsd / g]kfn 6]lnlehgaLr ;Demf}tf
g]kfn 6]lnsdsf] Joj;fo k|j4{gsf nflu

;Gb]zd"ns ;fdu|L k|;f/0f ug]{ ;DaGwdf g]kfn
6]lnlehg;Fu ;Demf}tf ;DkGg ePsf] 5 .
;Demf}tf cg';f/ g]kfn 6]lnlehg (NTV), NTV
News / NTV Plus af6 ;dfrf/ tyf cGo
dxTjk"0f{ sfo{qmd k|;f/0f x'g' cl3 tyf aLrdf
g]kfn 6]lnsdsf] Jofkf/ k|j4{g ug]{ lsl;dsf
;Gb]zd"ns  ;fdu|Lx? k|;f/0f ul/g] 5 .

ut sflQs ^ ut] sDkgLsf] s]Gb|Lo
sfof{nodf ePsf] pQm ;Demf}tfkqdf sDkgLsf]
tk{maf6 k|aGw lgb]{zs l8NnL/fd clwsf/L tyf
g]kfn 6]lnlehgsf] tk{maf6 sfo{sf/L cWoIf
8f= dx]Gb| lji6n] x:tfIf/ ug'{ePsf] lyof] .

pQm cj;/df af]Nb} sDkgLsf k|aGw
lgb]{zs l8NnL/fd clwsf/Ln] /fi6«sf] ;~rf/
g ]kfn 6 ] lnsd / /fi6 «sf ]  6LeL g ]kfn
6]lnlehgaLrsf] ;xsfo{n] cfufdL lbgdf
Jofj;f lostf / ; + :yfut ;fdf lhs
pQ/bfloTjdfkm{t hgtfnfO{ sg]lS6le6Ldf
cufl8 a9fpg cem} ;xof]u k'Ug] atfpg' eof] .
pxfFn] sDkgLsf] ;]jfnfO{ cfd u|fxsaLr

k'¥ofpgsf nflu g]kfn 6]lnlehg Ps ;zQm
dfWod ePsf] / cfufdL lbgdf yk ;xsfo{ ug{
;lsg] atfpg' eof] .

;f] cj;/df g]kfn 6]lnlehgsf sfo{sf/L
cWoIf 8f= dx]Gb| lji6n] k|ljlwsf sf/0f /fd|f
cj;/sf] l;h{gf ePsf] / ;f] cj;/nfO{ ldn]/
Joj;fo clej[l4df k|of]u ug{ ;lsg] atfpg'

eof] . pxfFn] g]kfn 6]lnlehgn] Rofgnx? klg
a9fO/x]sf] / k|;f/0f kx'Fr klg cfufdL lbgdf cem}
a9\g] atfpb} g]kfn 6]lnsdsf] Joj;fo k|j4{gsf
nflu ldn]/ sfo{ ug{ ;lsg] atfpg' eof] .

sDkgL / g]kfn 6]lnlehgaLr ;DkGg
pQm ;Demf}tf @)&^ >fj0f ! b]lv Ps jif{;Dd
nfu" x'g]5 .

ljb]z hfb} x'g'x'G5 < ===
-# k]hsf] afFsL_
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