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g]kfn b"/;~rf/ s+=ln= s]Gb|Lo sfof{no, ;"rgf tyf k|sfzg zfvfåf/f k|sflzt g]kfn b"/;~rf/ ejg, eb|sfnL, sf7df8f}+
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k|aGw lgb]{zssf] Ps jif{M s]xL pknlAwx?
g]kfn 6]lnsdsf] k|aGw lgb]{zsdf sfldgL

/fhe08f/L lgo'Qm ePsf] Ps jif{ k"/f ePsf]
-@)&$÷)^÷)^_ ;Gbe{df sDkgLsf] s]Gb|Lo sfof{nodf
kqsf/ ;Dd]ngsf] cfof]hgf u/L pxfFn] cfk\mgf]
sfo{sfndf ePsf pknlAwx? k|:t't ug'{ ePsf] lyof] .
pxfFn] k|:t't ug'{ ePsf] sDkgLsf] Ps jif{sf] pknlAw M

-!_ ;]jf ljt/0f tkm{ M
 @)&# c;f/ d;fGt;Dddf sDkgLsf] 6]lnkmf]g

u|fxs cfwf/ ! s/f]8 %) nfv !% xhf/ @^ /x]sf]df
@)&$ c;f/ d;fGt;Dddf !&=@#% n] j[l4 eO{ s'n
u|fxs cfwf/ ! s/f]8 &^ nfv @ xhf/ @)@ k'u]sf] 5 .

o;}u/L 8f6f÷OG6/g]6 u|fxs cfwf/ tkm{
 @)&# c;f/ d;fGt;Dddf &^ nfv &

xhf/ %^( /x]sf]df @)&$ c;f/ d;fGt;Dddf
!)=&^% n] a[l4 eO{ s'n 8f6f÷OG6/g]6 u|fxs
cfwf/ *$ nfv @% xhf/ *($ k'u]sf] 5 .

g]kfn 6]lnsdsf] gof“ ;f]wk'5 tyf u|fxs ;]jf s]Gb|

g]kfn 6]lnsdsf] gofF ;f]wk'5 tyf u|fxs
;]jf s]Gb| Ps sfo{qmdsf aLr ;"rgf tyf ;~rf/
/fHodGqL tKtaxfb'/ lai6n] c;f]h @& ut]
sf7df8f}+df z'ef/De ug'{eof] .

;f] cj;/df /fHodGqL lai6n] g]kfn
6]lnsdsf] ;]jfk|lt g]kfnL hgtf k"0f{?kdf
ljZj:t eP tfklg u|fxs;Fu lg/Gt/ glhs
eO/xgsf nflu ;f]wk'5 tyf u|fxs ;]jf s]Gb|n]
yk ;xof]u k'¥ofpg] ljZjf; AoQm ug'{eof] .
pxfFn] ;do ;fk]If gofF k|ljlw leq\ofP/ ;]jf
pknAw u/fP dfq u|fxsnfO{ ;Gt'i6 agfpg
;lsg] / /fhZj klg j[l4 x'g] atfpg' eof] .

;"rgf tyf ;~rf/ dGqfnosf ;lrj tyf
g]kfn 6]lnsd ;~rfns ;ldltsf cWoIf dx]Gb|dfg
u'?ªn] g]kfn 6]lnsdsf ;fd" ljljw lsl;dsf
r'gf}tLx? klg ePsfn] To;nfO{ cj;/df kl/jt{g
ug{ tyf u|fxssf] u'gf;f]nfO{ ;Daf]wg ug{sf nflu

;]jf s]Gb|n] ;xof]u k'¥ofpg] atfpg' eof] .
g]kfn 6]lnsdsf k|aGw lgb]{zs

sfldgL /fhe08f/Ln] u|fxssf lh1f;f tyf
u'gf;fnfO{ ;dod} ;Daf]wg ug{ / sDkgLnfO{
u|fxsk|lt pQ/bfoL agfO/xgsf nflu ;]jf
s]Gb|sf] dxTjk"0f{ e"ldsf x'g] atfpg' eof] .

jfo/nfOg tyf u|fxs ;]jf
lgb]{zgfnosf lgb]{zs b]jgf/fo0f ofbjn]
o; k|sf/sf] ;]jf klxn]b]lv g} ;~rfng
ul/Psf] eP tfklg xfn gofF Joj:yfkgdf
;~rfng ug{ nfluPsf] atfpg' eof] .

!(& dfkm{t x'g] ;f]wk'5 ;]jf ;f]xL lbgb]lv
gofF ;+/rgfaf6 ;~rfngdf cfO;s]sf] 5 . GSM tyf
CDMA df]afOn u|fxs ;]jfsf nflu !$(* gDa/df
8fon u/]/ u|fxsx?n] pQm ;]jf ;DaGwL u'gf;f tyf
lh1f;f /fVg tyf cfjZos hfgsf/L lng ;lsG5 . oL
;a} ;]jf lgMz'Ns ?kdf pknAw 5g\ .

xfn;Dd 6]lnkmf]gaf6 dfq ;]jfx? lbO/x]sf]df
;f] ;]jf s]Gb|af6 l5§} g} P;PdP;, Od]n tyf j]a
Rof6 ;]jfsf] dfWodaf6 ;d]t ;f]wk'5 tyf u|fxs
;]jf pknAw u/fOg] 5 . To;}u/L km];a's,
6\jL6/nufotsf ;fdflhs ;~hfndfkm{t k|fKt ;'emfj
tyf u'gf;fx?sf] hjfkm klg cfufdL lbgdf oxL
s]Gb|dfkm{t pknAw u/fpg]  Joj:yf ul/g] ePsf]5 .

;f]wk'5 tyf u|fxs;DaGwL ;]jf afx\o ;+:yf
(Outsourcing) dfkm{t ug]{ sDkgLsf] gLltcg';f/
xfn gofF Joj:yfkg ;lxt xfOj] ln+s k|fln;Fu
;Demf}tf u/L ;]jf pknAw u/fpg nfluPsf] xf] .

-afFsL @ / # k]hdf_

rf8kj{sf]
cj;/df ckm/

tyf 5'6
g]kfn 6]lnsdn] g]kfnLx?sf] dxfg rf8

kj{x?sf] pknIodf ljut jif{x?df h:t} o;
jif{ klg sDkgLsf ;]jfx?df ljleGg k|sf/sf
5'6 tyf ckm/ pknAw u/fPsf] 5 . sDkgLn]
ltxf/ tyf 57sf] cj;/df sflQs ! b]lv !%
ut];Dd k|of]u ug{ ;lsg] u/L ljleGg ckm/
pknAw u/fPsf] 5 . o; cl3 a8f bz}+sf]
cj;/df c;f]h % b]lv !( ut];Dd ljleGg
ckm/ pknAw u/fPsf] lyof] .

!= l/rfh{df af]g; M lhP;Pd tyf
l;l8PdP lk|k]8 df]afOndf l/rfh{ sf8{dfkm{t
l/rfh{ ubf{ af]g; pknAw u/fOPsf] 5 . ?=
%)., ?= !)).–, ?= @)).–, ?= %)).– / ?= !))).–
sf l/rfh{ sf8{ dfkm{t l/rfh{ ubf{ !) k|ltzt
af]g; pknAw u/fOPsf] 5 . To;}u/L ?= !).– /
;f] eGbf a9L PDkf]; (MPoS) dfkm{t l/rfh{ ubf{
;d]t !) k|ltzt af]g; pknAw u/fOPsf] 5 . of]
ckm/ @)&$ sflQs ! b]lv # ut];Dd /xg] 5 .

@= o'6\o'a (YouTube) 8f6f Kofs M
lhP;Pd lk|k]8 tyf kf]i6k]8 df]afOndf o'6\o'a
8f6f Kofs cGtu{t Ps ;o ?k}ofFdf ! lhaL 8f6f
ef]No'd k|fKt x'g] Joj:yf ul/Psf] 5 . of] Kofs
@! lbgsf] cjlw;Dd k|of]u ug{ ;lsG5 . To;}u/L

-afFsL $ k]hdf_
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;fy}, sDkgLsf] Voice ;]jfsf] 6]ln3gTj %#=&!%
af6 j[l4 eO{ ̂ @=!#% k'u]sf] 5 eg] 8f6f ;]jfsf] 3gTj
@&=@!% af6 j[l4 eO{ @(=&$% k'u]sf] 5 .

-@_ cfly{s pknlAw tkm{ M
cfly{s jif{ @)&@/&# sf] Audited ljj/0f tyf

cf=j= @)&#/&$ sf] Un-audited   ljj/0fsf] t'ngf ubf{
sDkgLsf] s'n cfDbfgL
 cl3Nnf] jif{ ?= $$ cj{ @! s/f]8 /x]sf]df

o; jif{ sl/j !=$% n] j[l4 eO{ ?= $$ cj{ *#
s/f]8 k'u]sf] 5 .

o;}u/L,
s'n vr{
 ut aif{ ? @% ca{ (* s/f]8 ePsf]df o;

jif{ sl/j ̂ =@$% n] 36\g uO{ ? @$ ca{ #^ s/f]8
sfod ePsf] 5 .

s/kl5sf] v'b d'gfkmf
 ut jif{  ?= !# cj{ @& s/f]8 ePsf]df

o; jif{ sl/j !#=!!% n] j[l4 x'g uO{ ? !% cj{
Ps s/f]8 k'¥ofpg ;kmntf k|fKt ePsf] 5 .

k|lt z]o/ cfDbfgL -EPS_
 ut jif{  ?= **=$& ePsf]df o; jif{ ?=

!))=!! k'u]sf] 5 .

-#_ sfo{qmdut pknlAwx? M

#=! tf/;lxt ;]jf tkm{ M
PS;r]Ghb]lv ;]jfu|fxL;Ddsf] Copper

Network sf] b"/L sd u/L clK6sn kmfOa/ ;~hfn
FTTH/FTTB/FTTC k|of]u, dd{t ;Def/df
;/nLs/0f ub}{ ;~rfngdf /x]sf k'/fgf] k|ljlwsf
- TDM PS;r]Ghx?nfO{ cfw'lgsLs/0f ub}{ Future
Proof  gofF IP-based NGN SS/ IMS k|ljlwaf6
k|lt:yfkg ug]{ sfo{qmd cGtu{t TDM Migration
cfof]hgf ;~rfng ePsf] 5 . of] cfof]hgf cGtu{t
k'/fgf k|ljlwsf PS;r]Ghx?nfO{ Access Gateway
(AG) n] k|lt:yfkg u/L !))% u|fxsnfO{ 8f6f
pknAw u/fpg] Ifdtf ;lxt &! :yfgsf (& xhf/
@ ;o @$ nfOg k|lt:yfkg ;DkGg eO;s]sf] 5 .
rfn' cfly{s jif{df yk @ nfv %) xhf/ nfOg
k|lt:yfkg ug]{ sfo{ z'? eO;s]sf] 5 .

o;}u/L gofF !#$ :yfgdf AG ;~rfng
eO{ sl/a %) xhf/ nfOg / @^ xhf/ nfOg
ADSL Ifdtf a[l4 ePsf] 5 .  s'n ljt/0f ePsf]
^ nfv *! xhf/ nfOg dWo] @*% nfOg -sl/a
! nfv () xhf/ nfOg_ IP k|ljlwaf6 ;~rfng
eO;s]sf] 5 .

o;} ul/ Fiber to the Home (FTTH) ;]jf,
Fiber Lease Line ;]jf pknAwtfdf yk a[l4 ug{
l5§} g} gS;fn, 5fpgL, ;'Gwf/f / kf6g nufotsf
d'n'ssf ljleGg :yfgx?df Fiber lj:tf/ ug{
cfjZos sfo{ eO/x]sf] 5 . ;fy} tf/ ;lxtsf]
;]jf tkm{sf] Supplementary Services x?sf]
Activation Charge, Caller ID cflb lgz'Ns
ul/Psf] 5 .

#=@ tf//lxt ;]jf tkm{ M
 lgofds lgsfo g ]kfn b "/;~rf/

k|flws/0faf6 4G ;]jf ;~rfng ug{ k|ljlw t6:ytf
cGtu{t ldlt @)&#.)^.!$ sf] lg0f{ocg';f/ 1800
MHz Aof08df 4G LTE ;~rfngsf] cg'dlt k|fKt
eP kZrft d'n'sd} klxnf] k6s ldlt @)&# kf}if
!& df sf7df8f}+ pkTosf / kf]v/fdf ;]jf ;~rfng

u/]sf] 5 . o;af6 sf7df8f} + / kf]v/fdf 4G
Network lj:tf/af6 8f6f vktdf a[l4 b]lvPsf]
5 . sf7df8f}+ / kf]v/fdf % nfv u|fxsn] xfn
;~rfngdf /x ]sf ]  4G network df LTE
Subscription u/]sf] / LTE ;~rfng kZrft 8f6f
vktdf sl/a &)Ü  eGbf a9L a[l4 ePsf] 5 .

 d'n'se/ df]afOn ;]jfsf] VOICE sfk]{6
se/]h la:tf/ tyf zx/L Onfsfdf 3G Data ;]jf
lj:tf/sf nflu Ps s/f]8 nfOg Ifdtfsf]
GSM/UMTS cfof]hgf ;~rfngdf NofOPsf]df
Ps aif{sf] cjlwdf gofF !@&* BTS ;~rfng /
k'/fgf] %*) BTS k|lt:yfkg ul/Psf] 5 . o;} u/L
@)& WiMAX BTS la:tf/ / *% IP CDMA
BTS la:tf/ ePsf] 5 .

 Ps s/f ]8 Ifdtfsf ] GSM/UMTS
cfof]hgfsf] sf7df8f}+ pkTosf / klZrdf~rn
If]qsf] sl/a ((% sfo{ ;DkGg ePsf] 5 . sf7df8f}+
pkTosf afx]ssf] dWodf~rn If]q, k"jf{~rn, dWo
klZrdf~rn / ;'b"/ klZrdf~rn If]qsf] sl/a &)Ü
sfo{ ;DkGg ePsf] 5 . rfn' cfly{s jif{df gofF
;fO6 ̂ &@ BTS / Replacement ;fO6 $@# BTS
;+rfngdf NofO{ cfof]hgf  !))%  ;DkGg ug]{
u/L sfo{ cl3 a9]sf] 5 .

 o;}u/L d'n'se/ 4G/LTE ;]jf lj:tf/
ul/ ›'tultsf] Data, Voice / Multimedia ;]jf
lj:tf/ ug{ 2G, 3G / 4G Network nfO{ Overlay
sf] ?kdf ;~rfng u/L u|fxsnfO{ cf–cfˆgf] ¿lr /
cfjZostf cg';f/sf ;]jfx?sf] 5gf}6 ug]{ cj;/
k|fKt x'g]u/L VoLTE (voice over LTE) Service,
ViLTE (video over LTE) Service tyf
Coverage and Capacity sf nflu Small Cell
with WiFi lj:tf/ ug{ 4G LTE sf] af]nkq tof/
eO{ cfXjfg ug]{ sfo{ clGtd r/0fdf /x]sf] 5 .

 b'u{d tyf clt ljs6 If]qsf u|fdL0f tx;Dd
b"/;~rf/ ;]jfsf] kx'Fr lj:tf/ ug]{ g]kfn ;/sf/sf]
gLltcg';f/ k|ltkmn sd cfpg] / t'ngfTds?kdf
nufgL a9L x'g] :yfgx?df ;d]t ;dfg ?kdf
b"/;~rf/ ;]jf lj:tf/ ug]{ qmdnfO{ lg/Gt/tf lbFb}
8f]Nkfsf] b'g} / x'Dnfsf] l;ldsf]6df GSM k|ljlwsf]
3G df]afOn ;]jf ;~rfng;Fu} d'n'ssf] &% j6}
lhNnfdf 3G ;]jf ;~rfng ePsf] 5 .

 o;} u/L o;} jif{ d'u'sf] /f/f If]qdf klxnf]
k6s 3G ;]jf la:tf/, l;Gw'kfNrf]ssf] clt b'u{d
:yfg – r]k] 8fF8f, afUn'ªsf] pQ/ klZrd e]usf]
las6 tdfg vf ]nf ufpFkflnsf, ;u/dfyf
cf/f]xLx?sf] ufpF eg]/ lrlgg] bf]nvfsf] las6 dflgg]
uf}/Lz+s/ ufpFkflnsf, R5f] /f]Nkf If]qsf] a]lb+u,
wflbªsf] nfkf / ltlKn+udf ;d]t GSM ;]jf lj:tf/
ePsf] 5 .

 d'n'sdf pRr ultsf] OG6/g]6 ;]jf lj:tf/
ug]{ qmddf x'Dnf lhNnfdf ;d]t WiMAX ;]jf
lj:tf/ u/L &% j6} lhNnfdf of] ;]jf k'¥ofpg
;kmntf ldn]sf] 5 .

 jL/ c:ktfn, lq=lj= lzIf0f c:ktfndf
k|mL WiFi ;~rfng ePsf] 5 . b'u{d If]qnufot
cfjZostfg';f/sf :yfgx?df a|f]8AofG8 ;]jf,
;fj{hlgs :yfgdf WiFi ;]jf, ;fj{hlgs
oftfoftsf ;fwgdf OG6/g]6 ;]jf pknAw
u/fOPsf] 5 .

 b"/;~rf/ If]qsf] ahf/df OG6/g]6 ;]jfsf]
dfu a9\b} uPsfn] cfufdL lbgdf 8f6f ;]jfsf]
lj:tf/sf] nflu cem a9L ;'ljwf / ;xhtfsf ;fy

u|fxs dfem k|:t't ug{ u|fxsx?sf] rfxgf cg'?k
gofF gofF 8f6f / Voice Kofs]hx¿ ahf/df
NofOPsf] 5 . ;fy} df]afOn 8f6f ;]jftkm{ Music
Streaming / WOW Time TV Streaming h:tf
Value Added Services z'? eO;s]sf] 5 . WOW
Time TV Streaming sf] z'?jftsf] # lbgdf g}
sl/j %) xhf/ eGbf a9L u|fxssf] Subscription
ePsf] 5 . o;n] sDkgLn] k|bfg ug]{ ;]jfsf]
k|efjsfl/tfdf gofF cfofd yk ePsf] 5 .

 df]afOn ljQLo ;]jf Subsidiary/Joint
Venture sDkgL dfkm{t oyfzL3| z'¿ ug{ tof/L
eO/x]sf] 5 .

#=# b"/;~rf/ k"jf{wf/ lgdf{0f tkm{ M
 u|fdL0f b"/;~rf/ sf]if dfkm{t dWo kxf8L

clK6sn kmfOa/ cfof ]hgf sfof { Gjogsf ]
qmddf /x]sf] 5 . dWo kxf8L nf]sdfu{sf] k"jL{
v08df kg]{ kfFry/sf] lrof] e~Hofªaf6 klZrddf
wflbª–uf]/vfsf] cf?3f6;Dd a[xt ;fO6 ;e]{ ;DkGg
ePsf] 5| . t'?Gt} Optical Fiber k'¥ofpg ;Dea
gePsf * lhNnfx?df Microwave Transmission
la:tf/sf] af]nkq @)&# kmfNu'gdf cfXjfg eO{
d"Nofª\sgsf] qmddf k|fKt ;Dk"0f{ af]nkqx? ;f/e"t
?kdf k|efju|fxL gb]lvPsf]n] k'g af]nkqsf] cfXjfg
ePsf] 5 . Optical Fiber Network, DWDM,
Router pks/0fsf] af]nkq tof/L eO{ cfXjfgsf]
clGtd r/0fdf /x]sf] 5 .

 e"sDk k|efljt If]qx? dWo] k'glg{df0f
k|flws/0faf6 tf]lsPsf rf/ lhNnfx? l;Gw'kfNrf]s,
sfe|]knfGrf]s, g'jfsf]6 / /;'jfsf &$& Service
Point x?df Data ;]jf pknAw u/fpg g]kfn
b"/;~rf/ k|flws/0f;Fu ldlt @)&$/!/@! df
;Demf}tf eO{ WiMAX k|ljlw tyf ;~rfngdf /x]sf
GSM/CDMA k|ljlwsf cnfjf ADSL pknAw
ePsf :yfgx?df ADSL af6 ;d]t Internet/Data
;'lawf k'¥ofpg] ;DaGwdf sfo{ eO/x]sf] 5 .
sfe|]knf~rf]ssf] 8/fpg]kf]v/L, sfnfkfgL, sflt{s]
b ]p/fnL, g 'jfsf ]6sf ] v/fgL6f/, dbgk'/ /
l;Gw'kfNrf]ssf] sy{nLdf WiMAX k|ljlwaf6 ;]jf
;~rfng eO;s]sf] 5 . ;fy} sfe|]sf] s'zfb]jL,
k:ynL, ledvf]/L / g'jfsf]6sf] afns'df/Ldf
WiMAX k|ljlwaf6 ;]jf ;~rfng qmddf /x]sf]
5 . l;Gw'kfNrf]ssf] !@, g'jfsf]6sf] @! / /;'jfsf]
( u/L $@ Service Point af6 ljleGg gu/kflnsf,
ljBfno / :jf:Yo s]G›df Broadband Internet
;]jf ;~rfngdf NofOPsf] 5 .

 cGt/f{li6«o OG6/g]6 AofG8ljysf] nflu
rLg;Fu ;Demf}tf u/L clK6sn kmfOa/ dfkm{t ;]jf
;~rfng ug{ China Telecom ;Fu ;Demf}tf ;DkGg
ePsf] 5 . /;'jfu9L gfsfaf6 ;]jf ;~rfngsf]
tof/L eO/x]sf] 5 . rLgsf] pRr kxf8L ltAat If]qdf
ef/L lxdkft / klx/f]sf sf/0f Optical Fiber df
;d:of cfPsf] / Re- Route ug{' k/]sf] tyf
g]kfnsf] /;'jf gfsf If]qdf u/]sf] klx/f]sf sf/0f ;]jf
;~rfngdf c;/ k/]sf] 5 . xfn clK6sn Connection
eO{ Testing sfo{ eO/x]sf] / o;} dlxgfleq ;]jf
;~rfng ug]{ tof/L eO/x]sf] 5 . o;af6 ;]jfdf yk
Active / Redundant Path Joj:yf x'g]5 .

 ;fy} yk AofG8ljy vl/bsf nflu gofF af]nkq
cfXjfgsf] tof/L clGtd r/0fdf  /x]sf]  5 .

 Caller-Ring Back Tone(C-RBT) ;]jf
@)&# df3 @@ b]lv k'g ;~rfngdf NofOPsf] 5 .

k|aGw lgb]{zssf] === -! k]hsf] afFsL_
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 ADSS Optical Fiber cfof ]hgf M
dWokxf8L nf]sdfu{ tyf kxf8L lhNnfx? ef]hk'/,
;+v'jf;ef, vf]6fª, /fd]5fk, bf]nvf, d':tfª, b}n]v,
88]Nw'/f, 8f]6L, c5fd / a}t8Lsf 38Exchanges /
AGs, 34 BTSs / 19 Repeaters df Optical
Fiber k'¥ofO{ Optical Transmission lj:tf/ ug]{
sfo{sf] a[xt ;e]{ sfo{ ;DkGg eO{ h8fg sfo{
cufl8 a9fOPsf] 5 .

 Air Time Credit Management:
Prepaid ;]jfu|fxLx?nfO{ s'/f ubf{ ub}{ Balance
;lsP klg Call lg/Gt/tf lbg ljgf Aofh
Loan /sd pknAw u/fpg] Joj:yf u/L sDkgLn]
;]jf ;~rfngdf Nofpg] tof/L sfo{ ul//x]sf] 5 .

#=$ u|fxs ;]jf tkm{ M
;j} ;]jfsf u|fxsx?sf] u'gf;f, OGSjfo/L,

hfgsf/LnfO{ PsLs[t u/L l56f] tyf ;/n ?kdf
;]jf k|bfg ug{ Customer Contact Center
;~rfngnfO{ lj:tfl/t / k|efjsf/L agfpg
afXo;|f]t dfkm{t sfo{sf nflu ;Demf}tf ;DkGg
eO;s]sf] / o;} dlxgfleq ;]jf k"0f { ?kdf
;~rfngdf cfpg]5 .

PsLs[t lalnª cfof]hgf cGtu{t Prepaid
GSM, Prepaid/Postpaid CDMA / WiMAX  ;]jf
;~rfngdf /x]sf]df yk ;Dk"0f{ Postpaid GSM /
ADSL sf] lalnª ;~rfng ePsf] 5 . ;fy} Psåf/d'lv
u|fxs ;]jf k|0ffnL (Customer Relationship
Management - CRM) ;~rfng ePsf] 5 .

;fy} tf/;lxtsf] ;]jf -PSTN/NGN/IMS)
sf] ;]jf lalnª;d]t rfn' cfly{s jif{leq PsLs[t
lalnªaf6 ;~rfng ul/g] 5 / b]ze/L b"/;~rf/sf]
;Dk"0f{ ;]jfx¿nfO{ Psåf/d'lv u|fxs ;]jf k|0ffnL
(Customer Relationship Management - CRM)
dfkm{t k|bfg ul/g]5 . o;af6 u|fxsju{n] l56f]
5l/tf] ¿kdf Ps} åf/af6 sDkgLsf ;]jf ;'ljwfx¿
k|fKt ug{ ;Sg]5g\ .

#=% ;]jfsf] u'0f:t/ ;'wf/ M
 pks/0fx¿sf] cj/f]w/lxt ;~rfng tyf

u'0f:t/Lo ;]jfsf] nflu sDkgLsf] k'g;{+/rgfcg';f/
b]zel/sf !^ :yfgdf Integrated Maintenance
Unit (IMU) u7g eO{ sfo{ k|f/De ul/Psf] 5 .
;fy } Complaint Audit l;i6dsf ] yfngL
u l/Psf ]  / Preventive and Corrective
maintenance df klg hf]8 lbO{ !@÷@$ 306f
l;ˆ6 8\o'l6 z'? ul/Psf] 5 .

 Technical Audit sfof{Gjogsf] k|lqmof z'?
ePsf] 5 . Problem Finding u/L ljljw laifo
h:t} –cGt/f{li6«o cfudg sn tyf ADSL 8f6f;Fu
;DalGwt Audit sfo{ ePsf 5g\ .

 ;fy} g]kfn b"/;~rf/ k|flws/0faf6 ePsf]
;e]{ k|lta]bgdf ;d]t sDkgLsf] g]6js{ la:tf/
cAan b]lvPsf] 5 .

#=^ /0fgLlts ;fem]bf/ M
sDkgLdf /0fgLlts ;fem]bf/ leq\ofpg]

;DaGwdf k/fdz{bftf sDkgL rog u/L ;Demf}tf
ePsf] 5 . k/fdz{bftfsf] tkm{af6 Due Diligence
Audit / Documentation sf] sfo{df klg /fd|f]
k|ult ePsf] 5 .

#=& sd{rf/L j[lQ lasf; ;DaGwdf M
 ljut cfly{s jif{ @)^&/^* b]lv cfly{s

jif{ @)&@/&# ;Dd dfu ePsf v'Nnf tyf cfGtl/s

k|ltof]lutf / a9'jf kbk"lt{sf afFsL /x]sf tx $
b]lv !! ;Ddsf !$% kbx?df l/Qm kbk"lt{ ;DalGw
lj1fkgsf] glthf k|sfzg u/L !))Ü kb:yfkgf
ul/Psf] 5 .

 sd{rf/Lsf] j[lQlasf;sf nflu sDkgLsf]
k'g;{+/rgf, VRS, capping cg'?k s'n b/aGbL
lgwf{/0f u/L cfly{s jif{ @)&#÷&$ df cfGtl/s
d"Nofª\sg a9'jf dfkm{t tx # b]lv !! ;Ddsf
kbx?df dfu ePsf @!^ kbdf  glthf k|sfzg /
!))Ü kb:yfkg ePsf] tyf nf]s;]jf cfof]uaf6
lnOg] v'Nnf !%% kb / cfGtl/s k|ltof]lutf ^(
kbsf] k/LIffsf] ldlt tf]ls;s]sf] 5 .

 rfn' cfly{s jif{ @)&$÷&% df tx $ b]lv
!! tx;Dd !@( kbsf nflu la1fkg k|sfzg ul/Psf]
5 . o;sf nflu pDd]bjf/x?n] cgnfOg dfkm{t
kmf/d eg{ ldNg] u/L cfjZos tof/L ePsf] 5 .

 sd{rf/L ljlgodfjnL @)^! ;+zf]wgsf
nflu nf]s;]jf cfof]usf] ;fdfGo l;4fGtn] tf]s]
adf]lhd cufl8 a9fpg sfo{bn u7g ePsf] 5 .

 sDkgLsf ;jf/L ;fwgx?sf] pkof]u
;DaGwdf ;jf/L lgb]{lzsf tof/ eO{ sfof{Gjogdf
cfPsf] 5 . o;af6 ;jf/L ;fwgx?sf] ;d'lrt
k|of]u eO{ ;]jf lj:tf/ cfof]hgf tyf dd{t ;Def/
sfo{df ;xhtf ylkPsf] 5 .

 o;}u/L o; jif{ d'n'sleq} !,$%) hgf /
d'n's aflx/ @%& hgf sd{rf/LnfO{ tflnddf
;xefuL u/fOPsf] 5 .

 UNION CBA lgjf{rgsf] ;d]t ldlt
tf]ls;s]sf] 5, ;fy} sDkgLsf] ;~rfns ;ldltdf
sd{rf/L k|ltlglwTj x'g] af/] ;d]t lg0f{o x'g]
qmddf /x]sf] 5 .

#=* sd{rf/L Joj:yfkg tkm{ M
k|To]s sd{rf/Ln] cf–cfˆgf] lhDd]jf/L k"/f

u/]df dfq sDkgLn] cfˆgf] nIo k|fKt ug{ ;Sg]
ePsf]n] ;a} txsf sd{rf/LnfO{ Performance
Contract sf] cjwf/0ffleq NofO{ lhDd]jf/L jf]w
u/fpg] tyf ;f] s} cfwf/df d"Nof+sg ug]{ kl/kfl6
nfu" ug{ ;"rgf tyf ;~rf/ dGqfnosf ;lrjHo";Fu
d}n] ;fy} d ;Fu d]/f pRr Joj:yfkgn] ;Demf}tf
ug]{ sfo{ ;DkGg eO;s]sf] 5 .

#=( ;+:yfut ;fdflhs pQ/bfloTj M
 g]kfn ;/sf/ df};d tyf hnafo' la1fg

laefu tyf sDkgLaLr af9L tyf klx/f]sf] k|sf]kaf6
aRg cu|Ld SMS ;"rgf ;DalGwt 7fpFsf
afl;Gbfx?nfO{ lbO{ ;Defljt hgwgsf] Iflt x'gaf6
hf]ufpg] tyf cGo ;'/IffTds sfo{ ug]{ p2]Zo
cg'?k ;Demf}tf eO{ xfn} ljkbsf] cjlwdf k|efljt
If]qsf afl;GbfnfO{ ljkb cfpg' k"j{ $ nfv *^
xhf/eGbf a9L SMS Alert k7fOPsf] 5 .

 o;}u/L t/fO{ If]qdf cfPsf] af9Lsf] ;dodf
tLg lbg ;Dk"0f{ sDkgLsf g]6js{df ?= ! s/f]8
!@ nfv a/fa/ SMS ;]jf lgMz'Ns pknAw
u/fPsf] . o;} ;Gbe{df g]kfn ;/sf/sf] lg0f{ocg';f/
sDkgLsf ;Dk"0f{ sd{rf/Lx?sf] tkm{af6 ?= *! nfv
;xof]u ug]{ ePsf] 5 .

 ;Kt/L tyf dxf]Q/L lhNnfsf] af9L k|efljt
If]qdf :jf:Yo lzla/ tyf lgMz'Ns SIM ljt/0f
ul/Psf] 5 .

 e"sDkaf6 clt k|efljt lhNnfx?df ICT
Center :yfkgf ub}{ hfg] of]hgf cGtu{t lautdf
% :yfgdf ;~rfngdf cfO;s]sf]df yk ̂  lhNnfx?

ef]hk'/, /fd]5fk, cf]vn9'+uf, ;f]n'v'Da', sfe|] /
g'jfsf]6sf !/! j6f ;fd'bflos laBfnox?df ICT
Center :yfkgf ePsf] .

 sDkgLsf] jflif{sf]T;jsf] ca;/df k|;"lt
u[x / kf6g c:ktfndf gjhft lzz'x?nfO{ @ ;o
%) yfg ;fgf] ;fOhsf] sDan, jL/ c:ktfn tyf
u+ufnfn x[bo s]G›df pkrf/ u/fO/x]sf ul/a tyf
c;xfo la/fdLx?n] c:ktfndf g} k|of]u ug]{ u/L
@)) yfg sDan c:ktfn k|zf;gnfO{ pknAw
u/fOPsf] 5 . o;}u/L :kfOgn OGh/L k'g:yf{kgf
s]G› a}t8L, eQmk'/ / ;fFufnfO{ #% yfg ljz]if
;'ljwfo'Qm lXjn r]o/ ljt/0f ul/Psf] 5 .

 sDkgLsf hLP;Pd df]afOn ;]jfaf6 cfˆgf]
website: www.ntc.net.np, recharge.ntc.net.np /
meet.ntc.net.np lgMz'Ns pkef]u ug{ kfpg] u/L
pknAw u/fPsf] 5 . ;fy} g]kfn ;/sf/sf] gLlt
adf]lhd ;/sf/sf ;"rgf ;fdu|Lx?df ;j{;fwf/0fsf]
kx'Frdf ;xhtfsf nflu @)&$ a}zfv Ps ut]b]lv
g]kfn ;/sf/af6 ;~rflnt '.gov.np' domain sf
sl/a % ;o %) j6f j]a;fO6x? ;d]t o;
sDkgLsf hLP;Pd df]afOn ;]jfaf6 lgMz'Ns
pkef]u ug{ kfpg] u/L pknAw u/fPsf] 5 .

 ;j{;fwf/0f g]kfnL gful/snfO{ 6]lnkmf]g
;]jf pknAw u/fOPsf] Ps ;o jif{ k"/f -@)&$
h]7 ! ut]_ ePsf] pknIodf sDkgLsf] ;]jf, ;'ljwf
;DaGwdf cfd;~rf/ dfWoddf @)&# ;fndf
k|sflzt / k|;fl/t ;dfrf/ ;fdu|L dWo] pTs[i6
b'O{j6f ;fdu|L 5gf]6 u/L b'O{ hgf ;~rf/sdL{nfO{
;Ddfg ul/Psf] 5 .

-sfldgL /fhe08f/L o; sDkgLdf v'nf
k|lt:kwf{af6 k|aGw lgb]{zsdf lgo'Qm x'g] klxnf] AolQm
x'g'x'G5 . ;fy} pxfF o; sDkgLsf] klxnf] dlxnf
k|aGw lgb]{zs klg x'g'x'G5 . pxfFnfO{ g]kfn ;/sf/n]
tLg jif{sf nflu ;f] kbdf lgo'Qm u/]sf] xf] ._

lrtjgsf] d'lUngb]lv tgx'Fsf] b'n]uf}+8f;Dd e"ldut
clK6sn kmfOj/ g]6js{ lj:tf/ ug{ g]kfn 6]lnsd /
;'gsf]zL sG:6«S;gaLr ;Demf}tf ;DkGg ePsf] 5 .

ut c;f]h !) ut] sDkgLsf] s]Gb|Lo
sfof{nodf Ps sfo{qmdsf] cfof]hgf u/L pQm
;Demf}tf ;DkGg ePsf] xf] . ;Demf}tfdf g]kfn
6]lnsdsf] tkm{af6 k|aGw lgb]{zs sfldgL /fhe08f/L /
cfk"lt{stf{ sDkgL ;'gsf]zL sG:6«S;g g]kfn
k|f=ln=sf] tkm{af6 lgb]{zs o'j/fh e§/fO{n] x:tfIf/
ug{'ePsf] lyof] .

;Demf}tfcg';f/ ;'gsf]zL sG:6«S;gn] d'lUngb]lv
b 'n ]uf } +8f;Dd Supply, Delivery, Laying,
Installation, Testing / Underground Optical
Fiber Network x:tfGt/0f ;DaGwL ;Dk"0f{ sfo{ ug]{5 .

d'lUng–b'n]uf} +8f ?6df e"ldut clK6sn
kmfOj/ g]6js{ lj:tf/ kZrft\ ;f] ?6df /x]sf s]xL
:6];gx?sf] Jof8ljy j[l4 x'g] tyf s]xL :6];gx?df
Aofsck ln+ssf] Joj:yf x'g]5 . ;fy}, ;f] g]6js{sf]
lj:tf/ kZrft\  kf]v/fsf] d"Vo g]6js{nfO{
sf7df8f}Fsf] d'Vo g]6js{;Fu hf]8\g Aofsck ?6
klg pknAw x'g]5 .

clK6sn g]6js{
lj:tf/sf nflu ;Demf}tf
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g]kfn 6]lnsdsf df]afOn kmf]g

k|of]ustf{n] ca nfOe l6eL, d'eL /

ljleGg ljwfsf lel8of] tyf PkmPd Pp6}

df]afOn PK;dfkm{t x]g{ tyf ;'Gg ;Sg]

ePsf 5g\ . o; k|sf/sf] ;]jf pknAw

u/fpg] PK; …jfp6fOdÚ (WOWTIME)
ut c;f]h ̂  ut]af6 ;~rfngdf cfPsf]

5 . g]kfn 6]lnsd / ljg g]kfn k|f=ln=sf]

;xsfo {d f ;f ]  P K; ;~rfngdf

cfPsf] xf] .

;f] PK;dfkm{t nfOe l6eL, d'eL

tyf lel8of ] x ]g { / PkmPd ; 'Gg

;lsG5 . nfOe l6eLdf g]kfnL, lxGbL

tyf ljb]zL efiffsf ljleGg ljwfsf !

;o #) Rofgn x]g{ ;lsG5 . eljiodf

Rofgnsf] ;+Vof cfjZostfcg';f/ yKb} hfg]

of]hgf 5 . To;}u/L ljleGg ljwfsf d'eL,

Do'lhs lel8of] tyf l6eL zf]x? klg x]g{

;lsG5 . g]kfndf pknAw PkmPd /]l8of] ;d]t

oxL PK;dfkm{t ;'Gg ;lsG5 .

of] ;]jf g]kfn 6]lnsdsf lhP;Pd tyf

l;l8PdPsf lk|k]8÷kf]i6k]8 u|fxsnfO{ dfq pknAw

x'g]5 . xfnnfO{ bz} ltxf/sf] cj;/df klxnf] Ps

dlxgfsf] nflu PK; ;lA:qmK;g ubf{ nfUg] pkef]Qmf

z'Ns glnO{ of] ;]jf pknAw u/fOPsf] 5 . Ps

dlxgfkl5 eg] u|fxsn] z'Ns lt/]/ b}lgs, ;fKtflxs

jf dfl;s ?kdf ;]jf k|fKt ug{ ;Sg]5g\ . of]

WOWTIME PK; ;~rfngdf

df]afOn PK;dfkm{t pknAw x'g] ;]jf jfOkmfO{

k|of]u u/]/ tyf df]afOn 8f6f k|of]u u/]/ klg

pkof]u ug{ ;lsG5 .

;f] df]afOn PK; u'un Kn] :6f]/ tyf PKkn

Pk :6f]/af6 8fpgnf]8 ug{ ;lsG5 . df]afOn

PK; df]afOndf 8fpgnf]8 u/L cfkm\gf] gfd /

df]afOn gDa/ xfNgf;fy k|fKt x'g] lkg gDa/nfO{

e]l/kmfO{ u/L /lhi6«];g u/]kl5 o;sf] k|of]u ug{

;lsG5 .

;f] PK; / o;sf] k|of]u af/]df lj:t[t hfgsf/L

www.ntc.net.np tyf www.wowtime.net af6
;d]t k|fKt ug{ ;lsG5 .

NofG8nfOg kmf]gsf] :t/f]Gglt

rf8kj{sf] cj;/df ===
^) ?k}ofFdf % ;o PdaL 8f6f ef]No'd !$ lbgsf
nflu pknAw u/fOPsf] 5 . of] Kofs @)&$
sflQs ! b]lv !% ut];Dd lnO;Sg' kg]{ 5 .

#= sDaf] (Combo) Kofs M lhP;Pd tyf
l;l8PdP lk|k]8÷kf]i6k]8 df]afOndf sDkgLs}
g]6js{leq EjfO;, P;PdP; / 8f6f Kofs]h
cGtu{t !) ?k}ofFdf ^ ldg]6 EjfO;, % j6f
P;PdP; / !% PdaL 8f6f ef]No'd k|fKt x'g]
u/L sDaf] Kofs pknAw u/fOPsf] 5 . of] Kofs]h
! lbgsf] cjlw;Dd k|of]u ug{ ;lsg] Joj:yf
5 . To;}u/L @% ?k}ofFdf !^ ldg]6 EjfO;, !^
j6f P;PdP; / #% PdaL 8f6f ef]No'd # lbg
cjlwsf nflu pknAw u/fOPsf] 5 . %) ?k}ofFdf
$% ldg]6 EjfO;, @% j6f P;PdP; / &)
PdaL 8f6f ef]No'd % lbg, ! ;o ?k}ofFdf !!)
ldg]6 EjfO;, #) j6f P;PdP; / !%) PdaL
8f6f ef]No'd !) lbg tyf # ;o ?k}ofFdf #^) ldg]6
EjfO;, $) j6f P;PdP; / ^ ;o PdaL 8f6f
ef]No'd #) lbgsf nflu pknAw x'g] Joj:yf 5 . of]
Kofs sflQs ! b]lv !( ut];Dd lng ;lsG5 .

$= EjfO; (Voice) Kofs M lhP;Pd tyf
l;l8PdP lk|k]8÷kf]i6k]8 df]afOndf sDkgLs}
g]6js{leq EjfO; Kofs cGtu{t !) ?k}ofFdf
!! ldg]6 EjfO; sn k|fKt x'g] Joj:yf ul/Psf]
5 . of] Kofs]h ! lbgsf] cjlw;Dd k|of]u ug{
;lsg] Joj:yf 5 . To;}u/L @% ?k}ofFdf #)
ldg]6 # lbg cjlwsf nflu Kofs]h pknAw 5 .
%) ?k}ofFdf &% ldg]6 % lbg, ! ;o ?k}ofFdf
@)) ldg]6 !) lbg / # ;o ?k}ofFdf ̂ %) ldg]6
#) lbgsf nflu pknAw u/fOPsf] 5 . of] Kofs
sflQs ! b]lv !( ut];Dd lng ;lsG5 .

%= PSTN/ CDMA Fixed  kmf]gdf af]g;
M PSTN/ CDMA Fixed     kmf ]g ;]jfsf
u|fxsx?nfO{ Go"gtd dfl;s dx;'n ?= @)).–
df !&% :yfgLo sn lgMz 'Ns pknAw
u/fO/x]sf ]df c;f ]h / sflQs dlxgfdf
!))/!)) :yfgLo sn yk u/L Go"gtd dfl;s
dx;'ndf s'n @&% sn lgMz'Ns pknAw
u/fOPsf] 5 .

^= ADSL/FTTH/WiMAX     ckm/ M
sflQs @ b]lv * ut]leq Unlimited /
Volume Based ADSL Account sf] ;dofjlw
;dfKt x'g] u|fxsx?sf] ;dofjlw sflQs (
ut];Dd yk ul/Psf] 5 . To;}u/L ;f]xL cjlwdf
FTTH/WiMAX Account sf] ;dofjlw
;dfKt x'g] u|fxsx?sf] ;dofjlw klg sflQs
( ut];Dd yk ul/Psf] 5 .

&= P;PdP; (SMS) df 5'6 M lhP;Pd
tyf l;l8PdP lk|k]8÷kf]i6k]8 ;]jfdfkm{t
sDkgLs} g]6js{leq x'g] SMS ;]jfsf] ljBdfg
dx;'n b/df sflQs @ b]lv ( ut];Dd %)
k|ltzt 5'6 pknAw u/fOPsf] 5 . pQm cjlwdf
sDkgLsf] g]6js{leq %) k};fdf SMS ug{
;lsg] Joj:yf ul/Psf] 5 .

*= kmf]/hL l;d lgMz'Ns kl/jt{g M sDkgLn]
c;f]h % b]lv sflQs #) ut];Dd kmf]/hL ;]jf
lngsf nflu cfjZos kg]{ l;d -o" l;d_ lgMz'Ns
kl/jt{g ug{ ;lsg] Joj:yf u/]sf] 5 . kmf]/hL
;]jf pknAw ePsf sf7df8f}+, nlntk'/ / eQmk'/
tyf kf]v/fsf g]kfn 6]lnsdsf sfpG6/af6 o"
l;d kl/jt{g ug{ ;lsG5 .

-! k]hsf] afFsL

g]kfn 6]lnsdn] c;f]h dlxgfsf] dWo;Dddf
b]zsf ljleGg :yfgdf /x]sf (& xhf/ @ ;o
@$ NofG8nfOg kmf]g :t/f]Gglt u/]sf] 5 . sDkgLn]
xfn ;~rfngdf /x]sf k'/fgf l6l8Pd k|ljlwsf
:jLlrª pks/0fnfO{ gofF k|ljlwsf] cfOkL a]:8
pks/0faf6 k|lt:yfkg u/]sf] xf] .

jfo/nfOg tyf u|fxs ;]jf lgb]{zgfnosf
cg';f/ sf7df8f}+ If]qLo lgb]{zgfno cGtu{tsf
#! PS;r]Gh, dWodf~rn If]qLo lgb]{zgfno
cGtu{tsf & PS;r]Gh, k "jf {~rn If ]qLo
lgb ] { zg fno cGtu {ts f  & PS;r ] Gh ,
klZrdf~rn If]qLo lgb]{zgfno cGtu{tsf !)
PS;r]Gh, dWo klZrdf~rn If]qLo lgb]{zgfno
cGtu{tsf !$ PS;r]Gh / ;'b"/ klZrdf~rn
If]qLo lgb]{zgfno cGtu{tsf @ PS;r]Gh u/L
&! PS;r]Ghdf gofF k|ljlwaf6 k|lt:yfkg u/L
:t/f]Gglt ul/Psf] 5 .

b'O{ dlxgfleqdf d'n'ssf Ps nfv #$

xhf/ lkP;l6Pg 6 ] lnk m f ] g nfOgsf
pks/0fx?nfO { cfOkL a ]:8 pks/0faf6
k|lt:yfkg ul/g] of]hgfcg';f/ xfn;Dd (^ xhf/
eGbf a9L nfOg k|lt:yfkg ul/Psf] xf] . rfn'
cfly{s jif{leqdf s'n rf/ nfv NofG8nfOg
;]jfnfO{ o; k|ljlwaf6 k|lt:yfkg ul/;Sg]
sfo {qmd /x ]sf ] 5 . ;fy } To;kl5 af FsL
NofG8nfOg ;]jfnfO{ klg qmdzM cfOkL a]:8
k|ljlwdf ?kfGt/0f ub}{ n}hfg] nIo /x]sf] 5 .

cfOkL a]:8 pks/0faf6 k|lt:yfkg u/]kl5
NofG8nfOg k|ljlwsf] EjfO; tyf 8f6f ;]jfsf]
u'0f:t/df pNn]vgLo ;'wf/ x'g]5 . o; k|ljlw
cGtu{tsf PS;r]Ghx?af6 u|fxssf] dfucg'?k
Pl8P;Pn nfOg pknAw u/fpg ;d]t ;Dej
x'g]5 . ;fy} eljiodf NofG8nfOg ;]jfdf cfwfl/t
cGo cfw'lgs ;]jf h:t} M cfOlkl6eL, lel8of]
cg l8dfG8 (IPTV, Video On Demand) cflb
;]jf ;d]t k|bfg ug{ d2t k'Ug] 5 .
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