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Emergency Number Service Name 105 Army Kathmandu valley
100 Police 107 CIAA

101 Fire Brigade m Hello Sarkar
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106 Military Police 1098 Child helpline(CWIN)
104 Center Child Welfare Board 44 Tourist Police
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VSAT SITES SOLARSITES

4] 92 555 620

2081/82  2080/81 2081/82  2080/81

Free Bulk SMS- Free Access to all Free Voice call and Free
Government agencies government websites Data Service during
(.gov.np):150 sites GenZ Movement all over

Nepal for 3 days

FREE DATA SERVICE FREE VOICE SERVICE
In GenZ Movement In GenZ Movement
43,88,123 1,28,92,077 38,20,407 1,03,93,599
Unique User Total Subscription Unique User Total Subscription
(Count) (Count)
FOR INVESTOR 3 80/ Syears
average dividend
MARKET CAPITALIZATION (o] Payout
-/l\ﬁ anl I
177 Billion 157 Billion -10.94% -0.06%
FY 2080-81 FY 2081-82 GROWTH CAGR
* X % %I
AWARDED AS DIVIDEND
A HIGHEST VAT FY 2081-82
" 48, 887 Shareholders 3 0 %

\\ZOBOIBI

~ “ ‘FI-Y52.;830é81Shareholders 30 o/o
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FOR EMPLOYEES

TRAINING
2,774

[0}

2 1,946

@©

£

i)

5]

Qo

= 579 486
Z I l

2080/81 2081/82

National M International

DIFFERENTLY ABLED EMPLOYEES

30
28
4
i l
2080/81 2081/82

Male M Female

SOCIAL WELFARE

IS qe

‘ fadiar ufddcat
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JofteT @er fgayur

REVENUE PER EMPLOYEE (RS.)

11,302,600
10,514,346

2080/81

2081/82

2,203

e
2,313

Number of Retired

Pension holder FY Pension holder

Number of Retired

GENDER DIVERSITY
Female:Male=1:6.37

2081.82 FY2080.81 / \ /
FY MALE FEMALE TOTAL
Contributory 676 207 883
Non Contributory 2463 286 2749
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@S (Unique CPE) feramor miwent o | STEH YS! B |
4 Ro¢R NG HETERTHT HA 32,%%,3¢¥ FTTH QTS < U7 qrEeER faehrd hiv afETer SRS S,
foaeor T @it qETuR Jeash fawa W ew o T T STHAT FRIT IRt AT TETET ATRAT, fofear
faf=r saFiiT @A /A ¥,¢2,cq4 @@ Unique CPE FEOIHM Siiee fafvet AT STfteshet HrEa "eas, fawr
WA FTTH &aT faaqeor TRushr & | & T8 FTTH Voice T HTHHH ST AT, T, Roco/ <2 FHI FAFHHAT FA
yEmeRal 3,3%,€43 FTTH Data WaWeRdl 3 44’%0 T 2, %o Toh. AT, TR et & | 8T HoTiedT T ggruteem
NTTV SFToRat ¢,%0% T &7 | FTTH §aT 397 &3 oRT UG HET URTST AT, fSier Hatswm Sig
PTeTTEwaT 1T STiies aAT QR | 13 TeY 352 fefreT wmfeT srfteshier e eash (UG/ADSS) foream
T TAHRT AEEEHT FTTH e GRS © W o7 qeasHT SHTSHH STl eA1en! forermT STfteehet HIgsR Heaeh qHd
AT FT ERH B | TRINT T SEEIT 3TER 97 SwR fob. MY, Jeae i sorieft

qc 3 aiffep gfadeet 20Ta/TR 142
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T gEfyay UQeTHT e 2,2 % Toh. Y. g eash quieqwr
TIR HTHT B |

& et JTfteehet HIge T 7 FefeR il T garafeem
YT FeiceRt 31 fashe Taq g fefoetm TetgermeeT
T YUET Houl HTEAT TATAT T 3899 ¢ &7 (Hop)
HTEHINT AT ToTer THeRT ST STTYfderatenT arbrar
YTHMT R0 &7 (Hop) HTEHEN {edl SIEM &V W3

FSTATHT ST S |

¥ U GUR
T feRmeT HTHT TRl U GemenT @t fafe=
SUTIEERT ST 1 STTTHT S | FLESAR QAT Hfceericnsh
EGHT ST & T UTesh ST shivsid & oIt qTiafeeh,
FIFETIR T T TTEeh 5 SURTEER TN U G-
T Iecha- U gTiae Tah! & |

% FTTH TamT Ieheteh! Sgal SThYUels HEs T ar
HAT SIS T e ITHIBTEEe FFIHIRT FRTTIHT T
U TR 2%¢ HT el T AT STSH Trarwet qrquf &ef
qieh ae THATSwHR B |

< FHTTT HTehT TG TYFIhT TATHT FHT FTfer S faedr
TR @ YeE TR fafae SameeRr =ad ot
giafyer T RIS Frar fousht @ | Yaren! IueTsHar
Teq RGO o9 31figlg THeRT T Preventive
Maintenance, Network Optimization, Transmission
Network Capacity Upgrade, Service Core Network
Capacity Upgrade, Solar Power Supply SIS d¥T U,
Battery Backup 99 TT Scifelbehy™ T oTIdeht
FEeEds AT faguhr @ | damhr faewr, R
JUASEIAT AT UTER GEIR T TTRIRT Hecaqut shiieeets
Tk o7 287 ST STavas e g U Heca ol
AT POt eries oy emr Sfsa g o=
HETS HRIEE Outsource HThd TS Hifaerrs =T
feTh 3|

& FIHAEE YEH TTRUHRT HaTeweh] HEd @RI T
ool &I ge&d  TeT  Preventive/Corrective
Maintenance, Scheduled Maintenance T
Network Optimization Eh‘l’ﬁ?ﬂ's‘ I JHTIRRT W@ﬁ
3|

& ST hTeETs TR T, Tgeh T, @it
e Taega aTsRtor e 3T wvafead TR S

4R oI S

T s ferd T TS SrerfieRdreRT Erer AT faguanr
=3

& FIGHIRT SATHAH Fedeh S ANl BIERAT &fd §F
AfaE FHFOTohT HaTeE 3TZE FIHT HodTeH g7 IR e,
ueh fonamr, @uET qer fagga omeRer @E T
Tt R G TS AT B |

3. ATTIF AT

3.9 fema st

T R0RR P HLATHATE TIHIIT Tefohehl GERHITT T T
&2 TTOHT fave 3TTiieR ThameRetTa ShusT: TR g8 MUl |
R0\ T fogaenr T Jlaat 3.3 Tiaerd A1 g S=rifed
ST hISeh! TAUUT TEehl & | & Rox AT fava srela= 3.3
giderder foeai Ukt RRIT | 6 I I, -TSHildeh a1,
T IcTEh T 3o VT ANTART FHRUT e favd Srefa=
T 0% AT 3. Hfaerdel fa&dI g Taror T & | 9 0%
T forhfea goen T3S ot fashreiier gojshent STid-=ee
HUT: 2.0 FfAwd T ¥R HfaeTder gfg YURMT T Rovy AT
SHUT: 2.4 TG T % UfqTd g7 ShIven! Yavr | favaeadt
AT THIA G 0% AT ¥, HTAIITHT % T 0% AT 2.9
TlTAT ST STUET TR |

3.R JITRT AR GHIET

31 WATEIETE FRIRIT TLE. Roc?leR T 3w Fagmor
ITER 31T, R0<olc? AT AU M Jhg 3.2 0% TehMT
1, JENT TAT YT QAT WU JHGhT HRUT ST I AT
R0¢81¢R AT AUTEThT 3T iy ¥.<2 UlaeTd &bl STgHH
T | A AT, T Fol TEE IcATETHT ity T T Hfty arsvehr
TNTEH A RU.R T 9% ¢ TIq9d WhMET .. R0¢81¢R
T T TR JCATEHT ST T 7T T &TehT AT SHHT:
W& T 0¥, ¥ TR T STTHH © | TaiwoT STvarg T wdieene
TS G STRMT YUeRT g T SATIR STSTHT ThT FETEhT
T el gar afsafa aermes 3o TueR | sreia=ehT
e & Tied { g3 a< TG HEH VTR T |
ST SSTAT U TaTelehT HoomT WUk shHT T fegteht
o AT GEEHIGHT STMTehT HHiehT HROT famranr 3o
ThT ITARET GEThIT 512 TTHT & | AT, R0/ <R T
e FETET 3fEd ITHIHT R 2.} favrd WenT
T T T aienr ARl rafemr 2. wlawd R | S qer
forefier HeemeeaT T8I ST S | SATSIET HHIT: FH g8 TR
T | Roc¢R MG HHITHT SIS SEeh! STEd saTera e
¥.2%% T hollT 9.c4% T & |
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3.3 WASAR TR GHIET

International Telecommunications Union (ITU) & R03%
SIS T YehTITd TRehT Hfaaiee STgHR T 034 T =T
TR Hiemger Aamhr 3| ST 2224 Tided el B |
ferehfer HegerHT HisTseT HTeh! Scel 2% 2 Hiaerd, faehmeefict
qIRAT 233 Ulaerd, SFcufashiad Goerdm <R.4 gfderd
TH T | HiEEd TR OFcd Tl el ’%.3 i
FHHICY 3% 3USYUSUE T2H (CIS) AT Wkl B W Javi=T
I R%.2 Hiaerq AR Wl & | T faftee e
HIeTSet JaTehT Fed K%, 2 HawTd &ehl & |

T favaehl et ST K¢, 2 UTaeTd SHEHT Sger
HETge Heaehehl UET Tehl & 9 3G HISTSH Heashehl Uga
R%.3 HA SHHEIMT T 4G-LTE/WiMAX HISTSd Hedehat
TET {2, U SHEEATHT TRl & | faerfad 9mT e 1%
T STEEATHT 3 er HIeTgel Jeaehehl Tge JIehT ST
T B W =T WEAW T SUSHT J¥Th EhUT Bl Q¢ Tiaerd
STHEITHT e HIeTSel Heasheh! Ugd bl & | 3Rl ah
T 3T SUShHT JRTehT TTEAIT &57T <3 it ST
AT AR HISTEel H2ashshl TEaHT ol & |

ITU ST TeRTTTd TReRT T Hfqaie STgER & Ro=w AT favashr
03 < TTT ST $etesh! U giTaehen! & | SRyl STgar
FeeHl UgT famiad ggeAT ¥ ¥R Hiaew, faesmmefier
AT €R.% HiaRd T HeUlashiqd GofohAT 330 Hiaerd
T B | ufeRT wfafther ST W ST Wl HfaeTd ST
TR U Tl B |

favent T s TRl WT TR BT HET e F9ET
qGe TN UES | A Al TR SRR s
b F1:3[coh AT geTeHT ST sare e dar
Over The Top (OTT) UTsd HUSRTeT I&AT Yohehl OTT %S
T UfcThaetehl SUEH JART §1 dTelehl & | StEel &l
SIS Tl SRl HTS TS T SoT5d qT THUATY JaT
STIRT TSTEEHT ThIcHeR ST Tl @ | STET HaTehT SATARHAT
gfmTenss gfg wudar uf e ufdereicrss aTdraurRT ot
TS T STeT HAToh! Hegel T TR fiae STeies! |
FE T AT Yol STIHIUSAT 3ol THUHT ATEHTE
Hifafete ATcha HaT FouTer THIgehIel LS ST FaRIsaT
TS 2L TANTHT H3d ShHT 31T & e | et i s

STeT HAThT TEYeT ot SaTgH HaTeh! Heqel alehl qoiTHT ek
FH R GHIHT TEER JaT FERIFees ST Toed
HIIH T HiST Y5l & | T fafaer wrorr maf @mnfas
FHT & U] T FRaeaTs =fiehor T Jreehist g
TS U AT U1 Jieg, T T TTHUHT 3 |

T GLEER IRTFRTUTRT R0<R TTHTE HfeTehRT MIS Report
STTEN ATEH HaTehT SATTehd Gesh! el HEdT X S R ATE
R TR Tt e 202.% Hfaerd TehT & | &1 7EY 4R
TR SIS et FHFoiehT TeenT © | 99 7Y Seter tafemr
A NSNS ST HATh! FA & 20R.00 HfA
TRl & T 3th HEEd SISSAUS STeT YT HEIIh! Sol
femam wu. o TfaeTd T § |

¥, HEANTA FETEA qAT TG AT

HEITTA T (Corporate Governance) Tt STwITHCTS
I=d HEcIHT A1 Tl TS Godleish didfd T geme
FRET T AT T Fidas ol & | el ST
T, Bk TaTeTTeeeh] fad qT SaTTe igeah! STUET STed
HIWTETE TG T JaT qT Hamehl ORK Jig T+ ST
GuIEHATs SHET A qor FrmeERr s Rt wmr
STUTURT & | FFITRT T TAT Ie9 Wikt SAIRT AT
JUTTAeRT faehTer TR HiehT STTRIT SHT TEHT TISTRT €T
ST T AT TR & | HEINTA G STATEEE
TET U T SIS QESER U, 043, HEHT U, 053,
frdus S gt U Ro%3, IR (TSRO @i
TTE) U, 0%%, AT TG U, R0€3, 97 U, 09%
T UTeT TR T e i\"|°hl¢|'6{°\®ﬂd HHI-GHIHT
STRY TTiweRt Hifq e fdTreEaTs qURRHHT IeET T S |
Heffr TEEHT STIET T TQTEEHT Hrafereh fESHIer quT g8
3U-Urafyreh TAayHIer T TRl & | fadesr gdt dqur
freprem M, 2003 FT HET < FT Uty ¢ swtew
SrTfieren FomT ferefer fararoT e Td aTftien Ufdera ~atet faxfer
TTFGTHI STIHR T TRUHT & |

YEER HaR 0, RouR, Tmid JE0T (T aRveie
U, R0%¥ THTIAEHT UEEHT WUEhT SHeRETeh! JTT 16 WK
UehT T HPIT Hideg bl & | TR famor O, 04’
TR FHENIEER! Trafd Taarer qosh i auen! geaT
I grag T BT U @ | e e At

#https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx
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v =0T UTel! @F] RGN & | e o
I FEH T arETaieer afafa e wg i
WH T | e afafaer freRr et SIS
ETET yfqdeT U e wfud stafes e
T eRT THETIE GG TR JETHEh FHEHEE i
™ TR | wHer AT Seieee e
O STTERVT Frereft fafrmeesh! srawr Tius g1 @ig
wiskaTeTs fadel, aResft, favee qor SETheEl s
AT TR ST Tk TSR STSETIehT SATHT
FFHIeT AT faf-RmTaet ] TReh! & | ool STTTTE TEhT
Hee Ul ATSHTEE AT 31T Tt shieie TTaIehil &TTel THaTHT
I g ™ FreT RN vgE T fevmier wqeese
FIAEFITE HBIAT 7RI STTafeeh §9HT HREFITE Jodih T
TTNUHT & W FFIHIHRT FRIEE TG THehl Tl SEwh
STRIBHTEE TATAIS T T T FHHARIGEATS FHIE Toator

FIIHIHT ToATeIh ATHITRT T JSHIGH e B:—

fag e fSTiam SHTSUET & | o SEITTd RTReRT AThT
AR TSI I TN B | T TR, e hT
FAAIHAT BhT gl TR, Frames foemr ama o=
TURTATAT TRTIEEETE I g e U Gvhrare® T 1T
HATITEIRT TATTEECTs e ST Hrae T e Haes
T ATH B | A WiE UFHATHT THeudT A1 THesft vy
giqeaeicae SA1eH fagdir uiskaene sroiel ST @ie
TGS ST TTa ST & |

Y. goaTAF AT

FIOT U, R0%3 TAT HFUTRT TRrmreefier f=m ¢ Sgar
FOHIhT HoaTereh Afd 3T YU & | GedTesh didider
JATHT T FRATE T U, 053 T FHFIehT Fe=ed=T qeiT
Trrraet STgER TS STURN B | FEIHIRT FEUSAT HURT
STFEIT ITER & ST ol TeTohe® Lol & |

FEH GSAARER A T gfaffere T e

2. off ufer sEfa Ty gier, Tl SRR, HoT QT o1 Tiafy weierT

2. oft aferr A W o) i e Tdwren, Auter fetsm

3. off 3 e uvey qeeT Tegted, U TR, 7 T

¥,  off ga = REmet SRS et ATel TRR, Toa T T St F=med

w. ot oTeuT Sl o) Hearad, AUTel TR, T =T T GHar Tieer Fe=mes
% i @k JRIgL hgatel o) FUART wfafafs

o,  off Afaw St SAeft e AT ST wfafafer

TR {1 HTRT ETHY T HHT HILT:

HH  HSATAREEH! AH ww gferfafere 7 e Ih TAFAT 3T FIROT
@ aafw

2 ot Tfrent ST ST e, JUTel TR, Toa off THR®T gadl  <TuTeT Eehieh] R 3178
AT AT Tl et

R shraferamk g w@e= . erer e, oft drfiar vt UTET EEEhTEhT T STE |
JuTeT SfereRn CRIS))

3 oft grftar were (3Eter) Heer yeer TR SuTer it T TR TR ST |

¥ oft o st o) TegtEa, T §EhT, ST AR UUS  AUTST HLeheh! Ul STEW |
o7 T

w  diemd SR et e ey, JUTeT T, oft fder Rl SYuTeT EehERT TR STER |
T IR qT G GENH
HITHAT BT

% oft el e qa=T HeEatad, ST TN, off ST qUSHT T HXehehT T STTEN |
HoaR AT G Hiatey
Tt

¥ olUleT Al



TG YaRIaaiiabet
HE  FATRER! AW T yfafrferea 7 e Ih EAMHTSAE FIR0T
EH Afeh
o o A SEIE AgAE T FHART Tfatfe off SR AMHSH  FHART ToaTshetshen
TatereTe R

¢ off a3 vETE vEE ey Tedied, U TR, oft afromr st UTET EEEhTEhT T STET |

31 FATT
R oft I vHTE HUey e TeHtEa, T ST, off 9 TG IS AT HLeheh] T T8N |

o7ef AT
2o off 3reoT Sieft o) ey, JUTT TR, off SIS FRTGL @t UTeT EEhEh TR STEN |

T A TAT G

HIHAT Tt
22 off gawes feameEt wesr Hewee, TUTel TN, oft el Tl SuTeT EeheRT Tt STEN |

HoTL T AT Tt

AT
ToATHEEdls AT TRTH Tieties, war qan giaamnr faawor
FHfter A Roc?/ <R AT Houlaish AMTTRT ¥R G S3h THHT 3t ASHHT IURT HouTeishedalls AR qrisifies, s qer
FHE WIIFEREE T Sufeafa @ean ST THRH
2. off ufaer swt e %0 3,00,000
2. oft g gt ST 3 24,000
3. oft e S wE o= =3 9,03 %00
¥, oft fader iRt wets e 9 43,400
w.  off 9 e wEE = 2% 230,000
& off afwe sl g 2 2,3, 100
o, T RIS U S ¥ 30,000
c. oft shreTeft e REres) 30 3,3%,000
Q. it ST HoSHY qe= ¢ £0,000
g0,  oft gfeaT Rk TN g %0 8k 000
92, off Hifiar verEt (3ie) ) 3R 3,%0,000
o=, oft ufqw S et o) %2 3,09 400
23, off Qi SRIgL g g e 3,03 400
0.  off giftenT vETE tee FIT giaa 3% 3,414,000
w.  off ToFE SR FET A ¢ %0,000

qc 3if anffics Ufddeel Q0TA/TR Uy
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%. @ et affa

FIHT U, R0€3 T AT T HouTarss aifder swroieh
TVTEIERTITERT HeATSah THehRT AT TR-hTARRT HoaTereheht
HATSTHcamT ¥ SHT Fomlelsh T 3T=dieh aTaiequr aom
Teeqor fermrent vy weer afed & T raTaieer afafa
TS TR B |

Tq AtHfaHT T TR T

HE  OEIERRT 1T

9. Tt off 3 e US T T

2. goardsh off el Hier o)

3. o ot STeuT SEft ey

¥,  Hoardeh ot gy Stw Selt Te=r

w.  Arufe (smery. qr fr favm) Hewy dtad
ot gTiERT TETE Tee

FIOHIRT AQTRIET aifdel ST U, R0€3 AT T
2%y T 284 @ UEUH IUR ot fexfir feerfa,
FITR! I, i@r HAifaehr afmrs= qur wEfEE T
AQLEIeT sk e Hataa after T geaees gtafa
AT TCTIAATS YT T3 6 STt |

AETHET AHidET WE 3YAeE e SHItSH W

B

< TRl IRieh SqawoH, erEmader ufskar T fasfiT
Terarorent urgfetaT qerm favaaHiar giafeed m |

& FIRT Aaies fofig f=or womedl (Internal
Financial Control System), 3T=if{&h THI=T HUTleil
(Internal Control System) @IT STEW STEETIT JUTTeft
(Risk Management System) T JRIaeATsh T |

& FIOARI TN TETIOE0T FRIRI ORGS0 oI
RIS T |

& FIOHET T GifeedareRl e, wrierTeT e
T Tfafeeh TieTuT T RIS SHEET T T A1 v
T aages Graaireh TR TodTersh aafaar asr 7 |

& FOART  EdEswar  gfeer @it awnfad
TRETIEREER! T AT T T fATehr arfeafhen dem
Tafhent Trciee feftor T STgHIGTRT @ThT SeaTare

4% olUleT SfeTddl

A AThd AT AHTHT U7 7T |

& Jafad W, AT 9O FEer qur FEmEsRT
frpmEre St it fdvHeER weHT T TR
ST FHtET T |

& SN TETIEUTeh] Tehd TSR ST
TR TGTILTETOT TS |
TTIHTIAT STEAT FHUEE HTATT T THUGT T qHeT
T aEeTs faYE fa ST STeves gur
Afedsh! bl ToaTersh AHTTHT U7 T |

< ST U, 03 T THT 2L TT IcaiW WITHT 3T FIEEE
T |

aefter srafmr aw wfufaer Mer ygE FwEieEnT e

foaoT e e Reht

& PO Yl T, AT YUeh! Sawer T Femeery
TeRTreT feushT T IRETerT T TRt FraremT SeTthel
TSR |

& HFOHTRT STTATHT ST, TS qT UTeh Jig, STRSHT
FEATIE, @ AT T TR ST TTRIaehT
YOSt T URTEHATS 3% §ge UM JEITeh! STTavaehal
T &TEE U FETohT AT HouTersh AfafaHT guhrea
Hfea fawrie i |

< SANF @IV TT STed AETTIEUHT HeaTgusht
TaRreenT sTTafie ST THTET T eIy Haee

& AT, R0cg/eR U w@mieu gibfqare af@ 9
st @ st fafbrer  fawemenr  wifatues
TIEIUTehT HidaeT AT SAhel T HIEATIAeATs e
e yarsTe gur Afedent gypraee HedTersh tfaar
Tarrice et |

% FIGAIRT T, R0c%/<R H AW @I ETRbBT
uriefaes qerm frgithent Sde® farier ivesr |

& ATT FETIETHATS 3T TRISUHT FHFIHIhT 7.9
Roco/c¢g @ yrfeyen faxfter faeomfy faeqa sawe
TitueRT T AIfRusRT Tmaie dEmEeT FE g T
SHFEITIATS T3 fagueant |
TR |
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wefieTT srafern ST ietoT afifT 3% 9 T @ T affiE TR e FETETIRT S5F WAl SRR TR

FE R T Bz o] AT TEA T
2. oft frrder srfrerry ‘H?Ti»; STEgRT 2 9,K00
2. ot e ymt ST 3 3,400
3. off aTe WEE ITETRT 3 IR,400
%. BT, IS Uve o) 2 9,400
w. ot arguw woerl qe 2 9,400
& off e SEIgt @it o= “ 3,400
o. ot iR T o= 3 ¥4,000
¢, off afay st= St e o 43,400
. ot iR vEE Wew Hee died R 24,000
0. off Tors U HeeT e « 3 %00

9. ATAH HE==uT quTTet

HEATTT &aT T TWTaehTiar Aghg T, awad aer T quf
fordir foromur qm sqEATIhIT GoHT A TS qUT
O, TRrgeRT areT T STTaftes RS yuTTeienr Ayt
VThT TEehT &7 | | TSI T, Ted! s T T SHTTEH
ST T TR =0T JUTTeAT & ST § | huTenT
JeT QU T T AR STIRITE T T THTERRT w107
YUt SAUREE @l © | At favaens geamsr i afafaer
IEvIsRAaIaR fafww, wrffaty, Hifa qur ameve @R T
TITERRT EGHT AT Tehl & | axar fafrem, sweffaty, Hifq
qAT HIIGUSEECTS STGH qieT T T TRl ST
T |Tvey RSt T STarets T TR § | FEien
Frae=ror guTefietTs o TSR TS FRTT U ST
TR SRATILET T Freor e e nitwshr & | a9
fenmrer eraTadteror wfafaent gerer fARHT T EeEET H
TS | AETeroT affdetr fHeafad ST STaiies aamaRieT,
e A@TIET T fferor ufdaeer e W geeres
affaetts sraiehT SATafes =0T JurTefieRT TTarehTiCdTRT
formT was U AHERT TR R B | AT
eraTateror qur fRieer favmrer geters afufaer wied
TGhT STTNGR TETIETUT Shrifafer T J=ferd T aur qoo
HTIATehT STERAT STEHAT STETRT AR T 6S |
FIRT =0T YUTTRAieTs 99 TWTEsRT SIS T
g YK STCHT FHFAWT THUSH A Gre=radrent
9T (Revenue Assurance Audit), FEAFTEAh! JLreoT
(Performance Audit) T Utfafaes a{ieoT (Technical Audit)
TS ST TR & | HIel St STieh aEaeoT

e Fregor fervmmar e Tt wRiwr @it gg wiates
TS 113 WS T YS! & | I ToTed JeTae =T 7
I T FITT qT AT afifa femferer @l & |

T, AEIIEH

FOOART A, R0 BT AT TRTAGTINE T
FATATSTE W TEST SHifeny Tfqy aramaitersraT e
TIIUHT JETIRIEHET RS ThTSee ot Teg IgUE aem
TS TehIS-eE off UhTST ST TATSE AGTIRIETOT Sh1e HFo=~T
qUHT & | ATRIF I¥ R0¢RU¢3 BT AQTRIET THRT ATHT
HETIETa eTeheh! T TeTIehl TUHST T AAGTORIEoT dfafdent
TR STgER I9 TR avTeTe o@madershaT fh
e |

R. URH qaT

QTeRT 3TV GLESER BATIETIRRT ETUT HEIIe! TTEheEch]
e T Tawshdras d-aragar Tk fafw=r niafafuse
HoATE T8 STTThT G | SAHT AT 3T T ATehgeeh!
gfe gifrea T gt fafr= esy TreeAT et
FEEN AT T TEH §aT &g Whd  ATEIH
HATEE IUTeY T3S SATeh! S | Tg-HTEAW UTeeh &ar (Omni
Channel Customer Care) &I ST 1A ATEFHUATEATS
JUTERRT I3 TSI Hoolled, Hiagel U, J9-H15e,
AR, 30, T ST AT HTEAHEE Hhd YEH TG
TR F | SAATYFF Ul Taetms 1 e SarerTs
I TIFRN S “HAT Telie ToaTer T oITguehl &
ST HATATEIeRT TSISTTT §fed SfeTehmeh! HalT T4l Tehoteh!

qc 3if anffies Ufddeer Q0TA/TR e
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STLHT \TII"|°h|‘:\I L ’T% Ak & | FTTH STSTH AT BIgal
Fee THAUPIIERT TTesheeal ¢3¢ quT Hidmsel  SarehT
TEREEd 2¥%¢ (Yoh AATT A TrEREE) Hbd
qIRITEE gl T e SIaET TNUR | AT IHTEr
HICATITATS THTERRT T3 FFAAIHRT Hrald HIATAT T=T
JINHT THAR FRTeTT T FEIHTeraeed T [ g

TSITERT SHTFTHT ¥ T HEeaqul GrasTi-eh TUTTEHT SRl
e ffsied =_R Tfawe! © |

9q. feremdt o ERaT SEETIE
FAHIT ATHT AT SAFETaeh giqemel Haar oty
gagHT T wfafy, Suemor qur aEm @le ™ duree

SATTRThT ST TTRUHT & | 9 TehT 31T UTeh TielTs
feer Sidr o esargds ¥aT YaH T dqel QR ged
T TIHT Wl EIR HETIeeaTe. Qi @it

e TehT Tufefereht faenme et 72t 3uentor, 3N, JoTTedt
{ TEMHEEh FANT STERIRAgHR TRl & | dF HHuT
AT Hafer T JEATeRT HTHTEE gl AT FTiae &t

faem © aeiefE I © aeer aT o |fe see
TTNUHET FH: H THAR FATCRIEESTE I8 HaT I
T3 TERIT T Teehl @ | frafea & i omees a=gfe
IJUTETE YT GERTIEETs T T ITead qTash
HaT YT T HH Tl B |

q0. ATATAUT TIETUTHT FFAATRI TN

e fershuer ST raETas  widfafugs deerer
T SHEHT UTepider STATeRUTRT SCETUHT THA AR YfHeRt
frate nicesr & | i wfafrent Wi T s wHifdes
HThA FHFIHICT STATERU TTE = T T TR & |
oty sprarteraee qer fa.fe. oa. genr stem nitwent @ 3t
YUTTAT ShTei 3cdSiT 2137 HEd TRl © | HITSIohl @ud
9 T Dealer Management System EA) geald Tiusr &
o Digital Signature / Document Management System
TN TR ATHT hTef SRRl & | eATiesh FRINT TTiushr feamst
HISH! @UA FH T Tefed YHHIAS agT T 3egaer
qu-gueT Tl Tehdeh THEE HodTeld e TSR
B | QAT JUHUTEERT T: TN (Recycling) T FiaI=eh
IR SACITIHThA ATATERUlT Ggu0T FHRr=omT e
QT3 FHrIHHEEh! TIRHET Fr Rehl | Frofier fafrer
TTEEHT JETIUT HRIHH FoulTed TR &R &rsteh! foramar
e gaiSgent ar faf= e deermesdent aeshraT
JTdTI0T W Hacddd[{ S dAT %hdl3d m
AT TG STTUhT & | STl HTEIvT oI JeIgoT Frereff
fafae wrieeaTs T faswht @ | @ fngam o
TTeRISHT 2o 2T TUehiveh Tueeteh! Giadahior U, I
YUSRT UTeh e FHISHTSIAT U AT fersmmaeerer qerm
afew qrgue famtor TftushT T AUt TR HETHE ST ITREThT
UTHUTHT ekl HUTET Tfq UTehehl =g ehtor U & |
ardr enfder A3-AfeT, QdTicas Hece! TIMHEE, TehiT
T, ST, Gl TTeh quiT sf=T eTIaehT 3% (S

¢ olUld Sfoacal

RehT & | ATaETaeh UAiTar T9¢ afT of et g
o 3G TeehieT TaehT feTeT farsht ATthd Ui shFoier
o A AN T Haew | T fatver wmEmr
TRURT GUAT R, AL, BAHS, FFGIST EdH]
fafeaer wrata ammnT faamfiee Scoer ST 3= 3TTSiA
TR B | SRl Rl T AT THE|T fastr ga I
TRAT AHHEERT AATEHT faemdt 1 s e
fag | TTER 9T AW TS GIohT AT FITHIRT HRATET
UNEREEh! TS g, T @Teft g T ot araTehr 3fed
FEEATI HThd ITATERVT GUAT THd ATTEH g1 ST0aT
TTiteenT |

R. AUHRATATTR T

refeptel wTfa T AoherdT gifverd 7 de WUeRlel ET
ST TTHRRIT TURR Tl He TUHRATATEET FHYT
Hre-erahT FashTemT TSTTT (bl & | e e TTaehit
FRIT=ET T GLESER AT TashmemT Feeaqut sifet fates

T ToRTaEE ST T EXehT, TS ek e, e
TorameT, SoTet ferela TTRehoT ST 71 TehrIeeeT gHeR
T AN TS IUHT S | GEAThT Hfaeaeicnes e
IR AR 3evel 441 Ufafderl g T Tayad-aT
ANEH QAT T QESAR quT T TiafadT aratad
Tarhrer T T ST Wehl B | T TUhRATTaeT
TRmfa S T SR WEEH! T | THIRHTHR TFIeer
qraTiSTeh TareRTamT TN qAf3TehT TTd TEITeh! TR
Bfa fmtor T HEd QA wueRer ATaTieT ITRETIE dreet
FRIHAEE ToaTeH T TR S | JIIHT TETIEEE ol
FUSHRATATRI AHHRIB! AT oty fodir wd s
Tten Tldae T TSeh TFeHThd 3UeTsy TS 3T
T | A JIEES AU fARAAs 8 ShRATRT
eferTett T favarayul areme Fmior T dam SR B |
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3. FREH HqedT=

fercfter, someETiae qT Heuted iafafiesaTs JoarsT T
FIAAE IO aeTlad  AleEHT/ STiaaeTs =T
™ FH gfdeg ® | qedr wiatuer o, Data
TaT T Smart Phone T &gl YAWTERT &RUT OTT (Viber,
WhatsApp, Messenger 31T(g) TaTE%weh! SATIeh TANT HUahT
FRUTST TIRTETE g STHT hef T HheTe g afeio sel
qT SR g “aTed Fheteh! IRETUET I 316X TehT & |
T UTe 7T ST gofeh M sT=aifees shet ardaehr
THASHT ST ANTEM & TEhT & | Jaar TiaeTeishl hroTel
IR YaGsh! HUAT HEgel AT haldl T+ STeaTeish
ITTEIT okl © | A FHRUEEST &1 PO IR] G TS
AT erftrushr @ |

FEIIT SN LT HRSTAGATETE ST T TS el T
T g U gig T FIOHIAT UShT Ei T ATeeEeTs
tfrera TRETer TRt & | |Te STeT BT, 7] USE T qe
I T TRt faehe quT faedaThd T Fig T ST
HHUT S &(-5d el © | 3o Tiashl SIeT HaTeh! Faal
ATEATE Heallee T+ SAvetay o9 TR gidedicre gt
gt HAT 3UTToY TISUGHT & | AT TTEheEals AT
HAT Y& T LR JUTTE =T Framier §ar TREE S |

FrOfiehr forfir STaeem Gum T RReE JaTeERT ST
EUTqlUTHTeqeR! faEar, sTaifed Ufrs farel fawm T
HATEERT U IR TdehT driars eawar faguent
T | THATE FHETAIRT TS Fhg g 1T 7T 3 |

HTGTRT Feashenl SR WINT TRY HFaHIehT ST T qejoheh!
TSI JRTAE T el SAfth T THge TR 0T =i e
ST e STSUTEERT ST Tl TRT T TRehT dIgTehT
T | IET WhTAT FEIST FHFOIRT TS Tidge TTe
TRl & | AT TRt fhameretma faecanfed T famor
T GeTaeh! TR 1O AT T HFTiel -aTe
T e @ "R @t fafeer gt wfateer
TR 71G STTTHT & |

TSTRERT el FfeeaerfetTs =feRTuT 7+ T%dT Gerel qeiT Juet
QAT YT T UTEhells ShFa1ehT HeTe®aT ¥ 3Telg THIgied
it fesusr & |

Q¥. FHATLINT FFAAIERT TREH

A AR AET dT B W SHTRR, Hideg T
SR W HETUAATS HecaqUl Jfden! &FHT I8 T 3 |
FHATEERT AT TNEATATATS FFIHI Io0 THehaT
feuant & | I9TeY SHRTThaTE 3TaqH FEHAT giae T+
W FHAN TS T el T foawor greq
T STafush F9ET ot R 3fed gears & A YR
T FHaes Stad Wicare fed sgerem it @
FHORIEEh! IcuTahed ARG T HRIFTATERUMET TS,
eI T ek dfed TehHieediT gl g ] TSNS
T=TT T TOd B | FUeReEdr fastfiadr stirafg
THHT AT el FHERT TR eI 39
ITITHeRT faUehT & | TUTet TeReTS JUTeHT ShTH TTHhT AT
T FIIHEENE Uoh SIS ATHT HFTHT T FHARIEE
o ghreHs Trey fosir W wdeRer e T
IAEHET Jig T HEOHT R @ | et guy
JcuTEehed SHTIHIET RN FHaRIeEsh! T, faa T argtaar
AT g7 ATHIST Eiehl ATghgenl Tt sweeieeers
frafoa et aur faeeft arfamer e iwsr © |
ardr FHeRIEEsh! g faeheshl @it et TomT e,
T arT Tt qUT eTaieh giqerdl ATed agaTr g
ST THUSHT B |

1¢.9 FHAL AT

FHTHTT g qAT TeTq HUART 947 TRy AThT grEeft Hifq
TR qoT ATIEUEEE AN TRUSRT & | FFOieT HTaeTeishr
Aeomae A 9 T el § |’ dredar
STRITERT G T IreT TR dTicTohT STIER HHTa faTdTent
fergT=ehT STTeTAT St =T T TR © |

Q¢.R FHATCERT JaT qaT laen

FRIG FHATEEATS FIUHICT TS AT Giaem Iuctey
T3S HMURT & | FHANGEH! HAT-FauTdT defe, ¥,
TG T FHTIEFITETAT STUTRA 2feTeh TehRT SarelT Tiush!
T | T8 22 L a8 20 F FHARICEATS TaNT HTLFh! haer
I IS TETERT B | IR AT STTEATATS HEATR
T FERl HaT-giaumT SHAggd  gAadsT T
TRUHT & |

qefteqT srafmT wuEriEER! qEaT UHATETS Saterd T
fafde swrifafer s Online Transfer Request BRI W+

qe 3 e Ufdeer Q0Ta/TR “R
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e fAesuE | FHERieER! dar glaem i
G TaaRT FHFFHTERT Tarir foatumT Seehg TNTH & |

9¥.3 FHEFEA TERIT

1Rt et o, A T fafaa wries aual ava—
T yfdergdreRT ATy TeUR qUT FEAT Hiatd HesTerieht
gfea/ FPHET GouTass giafaeT Teaer T e fdeeh sfier
qIT FHFThT Herer T T w@ wifatae eifuepd, wq@
Hare ifed, vgE faxfr sifed, TR yeryr fadere
(eTrafeer or@maderor qur e fovm), st afas,
TR T THEITATehT T T ITERaATST a9 UTesh dar
TeeHTeTaeRT fAdeTen dfier shrEETITET TRBAT WU © | aT
Trderen @ favmfier T T gerushe® o aua SRERTeET
ORI qUHT T | e qHleT STEtmT a8 22 I a8 ¢
T FHARIEERNT HRIEEITET FEBIT T+ HEIATs Fatadr
feguent & | A WS dEhT FHERITE FRIfaawor fod e
fremgUsr T |

¥, qtfer aan gfa fawm
AHE HOTHAATS  geHYiiel, HhNIcHe, T T
I TS T ATleTHehT SFEAT TTRUHT & | HTHe GHTEAHT

fashraetr 2fer HRMT TEANT T A TWE FEOHHT T3 A
T yfatues =TT weq g9 FUMT gsatas atafa favas
T | “qrierd T TS AT 8 W TR HaT Woht
T | I TEH qUT ATHTTh SHRIh aIW T roier
Tt et it ® | atefetar uftersT T nfasfier ardmaromT
T FHARITEATS THIAE, g&7 T HUgeh SIS ae
FHATEER] &adT SATFTGeRT qremTe INT T AT
Froiel auEaaT faf=r swaftes e sedr arfew ey
MEIEEAT FHARIATE TeUTT WSS ATHT & | auier
AT GTESAR ATferd qT STFE- Hegare FHe v T
arfem qur 2% T MK/ FRIMAT FoaTer TR & 9
¥ <o ST FHAATS A TeTeh ATierd Ta TS eedT Jevrit
ST & | TR AT qT ST Hr5a1e quia
SFATIHT TP~ USHT ATAH qT TSt/ SHriSmerreh! faawor
T YR T S |

. T AA=THT FFIRIHRT TREH

EEN YT AT Tkl HeTesheh! &UAT &fieh
THUR gefdT P A o Hahod,  fefsied
feurde ~fiertor, fefstear amerar fomn, fordar @R
T STTLRERT AT T FTHAT STenia qurst fHatorent
Aremae T HEuET AqaT are gRTes TR

afor feraor
TRAINING SEMINAR

S.NO. WING NO.OF PROGRAMS MALE FEMALE TOTAL PROGRAMS PARTICIPANTS
1. Finance 12 185 25 210 4 132
2. Information Technology 14 204 34 238 1 32
3. Management n 193 30 223 2 65
4. Marketing 7 105 22 127 1 19
5. Power 9 177 13 190 5 203
6. Wireless & Transmission 13 207 15 222 1 30
7. Wireine & Access Network 13 239 16 255 0 0

79 1310 155 1465 14 481

%o ol A
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T | Yod: HEOHRI R TR ehan fewar e,
TN Torea amId RS gaRdmT ST T8 STTRT e
TROM & | FET S¥TeRT e Mee IcTE JRGHT FHEaTeh!
HETUT fHeRT Teehl Hehd TGS | hFd-TeT THTET TafemT
AT, T T TR aTId 8¢ 3Td %% FHUS &I TN
FHISHT ARTEH T S |

z. fefstea fewde ~uievor aur fefwea
THHAHHT FHEAATRT FIAT

awTenT Ty farehTamT =T HfaftehT weeayul ae Wbl B |
FAIIeT ST YT fore TTeT STadTiareh Ufduhereh! TRTaAT
=T g7 g T 317 faene TuTeEAT 9ua sikmfers fafaerar
ITIAR IUYH TTaTeehl TRANT T Tl T WUaT GLeed &ar
IUSTSY TS SATH T | Fetiesh! U5 faeanar fefsea
feurge &1 T HEcayUT ANEE YAUHT & | U TEHRA
fefteet AuTeTeh! TRl FTAT==HT AT FeTAehT
TEEATS ST SATEARhT AT felTenT & | geteat
T T HSITCHT TEsT Uge TR 7+ Wed et aref farehrash
I HATEEE I TasiAT 16w | FHrofer 4G/LTE ufafer arba
IR 3T ARl §eHe qar faEarar fauw e feusmr
3 | fafv= ufafueesr aramee woer Siesams dar
UG 7Td 3T S T 4G/ LTE Uafer ATohd YT THUT 32
oy fefsiea feuse T Siesame feugesars &7 ™
HEEqUT ARTEH feushr & |

fefSied AUTer BHAHATE WK TH FEHT ¢ T2 T
SEEAT 1 TS ATTH! S

€.q fefves woremm

FHTIATRT JIMHT ¥ TAHT TEHT 4G UaT faedr ieehenr
T T SRl THT qEEeHT G 4G a1 TR ASHT
AR T | 46 Hamh foearier fefsed amerar sesT T
ST fThRIEsT 3- M- 3USTsY TS @felal SHTIEhT
T | TRAAE T TRAATST FdierehT ATEIHeTe He TATNHATS
AT GOSN JAT TS TS FEFHIRT e TohT
B | G FHroier T feTHT 56 HeT TSETEHT TS
ST GHd ST B |

%3 HW
FHFI ST ARRAE TUT TRRATST 8T T Value Added Services
b ity ST wEnT g fafue wfafiesrs gy w dar

T TET & | HeTeaRd FHi IcuTed T cqTeshed T i g
STUET MU S |

1%.3 &*Y

TTHOT ST T TRt AT Tele-health, Tele-medicine
3TTfe TaTe® IUTeH TRISH TATHNEhT FIHT FHFoHIT FEerd
qUT IRRATET AT QIhT SIHI TTRT Hege®HT
JATTRT & | FHFIeT Bulk SMS T CRBT WThd TaTeed Hwaieely
ST oo TaT 718 STTTEhT |

%.¥ fren

FFOICr T e fere e fefsea wfafa amea
gifers afoTT ga IR gHee 1 fafrer SR T
IR Tlare AThd WU&T THeAR §aT J&H Tl S |
FrOfier Nfersh SRR Bulk SMS T CRBT AThd -3k
Uy WU B T faemeiieeans f1:3ow/ vgfaaa qw
fomerre faawor T @1 Online Class @ 371 fagdr
arfiaT ggeeRT ATt fafe=T 3Tt/ weheie® dearer ekt
T

%% Sl

FIfteT Fo11 IcTE TITEE, TaeremR fared Scate TeretesT
TR Uiaferehl ATEHSTE ol US THERehT & | JEhT T
uTet fearegd wTfershtotent TTe freteht ATHT M2M (Machine to
Machine) famerTE 3UaTsY TSR B |

9%.% qUad

FFTIeT T TIHEEHT FAATYHF T R TESAR
TGT Y& TG 3ATTHT & | AT FHroIeT Tdhalg ATehiNd T
Tourist SIM TT ATy TTehsT U TIFEHT S |

.9 faefim

FAIT I T aRRATET Uiatusl Areamere foxfiT
YareEars fefsedr sy v nfwesr & | fafw=
POS 3UHUTEEAT THHHIS 3Uetedl TWEEH & T JU
iererenT TR ST JuTet fefseet Yy ST fafres
HIhd “THET T fargefir sohT HaT SoaTeaT TR S |
TEREEd FAR HIE TRIH NI FHIHIHT TTesh  JaT
FeEEEHT YT T T HaeT fHamsuat |

ac 3if aIffep gfadeat Q0TA/TR <2
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%5 HE qATEaR

T qaTawehT foashd T §el diade! 3t SeeeTaTeh]
AT Froier g4 fawar T fasremr 3faa wmuere S e
qrefod HREeEaT gEeE 8 IMERE § | HEH
I IRRAE T TRAATST TG reh! HTeqHeTE ST sqaeo,
HIEHHAT TN T HIASIeh AT STEdT Tedt qarem
TAT HATEEHT U 13T HearT siHehT THaie Mg S |
Sfcafad Teee® AThd FHUHI AuTershT fafa=T SsreehT
fefSed EuT-aumT TEcaqul iR Wiateh S |

9. ANTHT TTSATER

9.9 TXESAR Farh! faeqrear anfir syfer afafy

WWW o

& THeAX  ¥ar fawawenr @ Optical Backbone
Network fam EMTW‘TCF!TTI%? | Stfeehet forg faedr
& AT <3 FeT &egkahl Hia oo foh.fg. o Trg=
T | <oo .. srfesrer foag fomam |

& graT oo stfesd ®ReX e Jeas fawar
T | GATRT TSR SF-iaehT &eee T o7 3oo foh.f.
fteehet HTga foream T |

& TESAR HaT T T GHAT ST TgaRT TATHT ATgshlarT
e fag qon stfeswa wra fag & fawm ot
TR TS |

< T &TAAT (2 Gbps YT FHH) T ATSHIAY T farsars
Iod ARl TaSAT TR TR AT 202 Hop
ATEhIAY EAT ITHTOT 3MYfd T 4 Hop SIS Hisha
TR T |

 FHSIR HATATS JAfafes~ FHT ToaTe T Redundant
TeTeehT T T o foRa T |

% I TIAT WA RUEl SIS Multiple

Cross Border Optical Fiber Network fa=ar aur sitea

SUSHTTRT GHAT AMF(G T |

TR JaTaR TR T i Feforehr @it aue T |

HATehT faRedTE TIT TUTET FERahT ATRT ZT-a e ferseeshr

arar sTfvrafg ™ |

% TEIYETET ATHATT THTEd = TSTHNTAT Optical Fiber
Network T AT W 10T SAESHIETS a9
F e T |

& HATh! T TR TIFEEAT Tower, Power T BTS
STET T YUTTeAeh! Eq0=Tid 7 |

K/
0.0
R/
0.0

%R olUl SfeTdddT

9.} WA FOHT JUARA qAT JAIATZA  qaT

fawm:

& HATRT TgT TR ¢ TATT TEhT TST TAHT FFAHIHRT
TR FETehT TEe =13 |

% JITHT TG ITEEEAT 56 HaTh! EaTd TS |

% TRAAH TaTehT UTeeh Taar swriaTs ot fegas |

% 800 MHz TT Hs=ieid 4G ¥dTeh! Bandwidth Upgrade
e |

« NBIoT TaTehl F&aTd T & |

% 3G Sunset T AN ITEIIT T |

% FTTH 9aT faaurers o Teshil sH1s & |

% THT TR T e AFTeTS 9 TThRT S8 & |

& qaT fodR §T FHheT GFET gud I Ulafumrhd
FISHAVE LS YaTeh! U5 Taed TS |

+¢ IPTV Broadcasting a1 faear 1iEs |

% Aerial HgeT SFafead T FRITs F=aaT fag e |

% GIS System TS IT TWTIHRT T3 S |

1.3 FATHT U AfHafg:

% FHIHIT U T3 AT THaTHeh fHehrr TT ST
diehehl  WTYGUE  ITJATERT  KPI (Key Performance
Indicators) &R T |

% FHIIHIRT AT TR TUT T TATeATS o7 TTEhRT 13
MY ATIeUE frerftor/ afwrstT m |

< THT ey yiafr, Gd, e a7 SHRTithen! ITadd =T
T T TR qUT GoaTel HIATs TR H1e |

+ Integrated Network Operation Center QR FDR)
TR T3 |

& Ui quT STifed STaReTagdrehl Ut Ihafg
T |

% Aerial HeeT FARET T+ HEATS =T fa5 |

% Power System 3T STTEfahIshUT T |

+ Service Level Agreement (SLA) T ST l‘l‘l%ﬁﬁi'l'sC
TR T |

% FHFIHT GSaTEHT TEohT TUTTCTehT T&Teh! ATHT System
AT Cyber Security AT§ 9T THTEHIT SIS |

& FARIHET Call TAT SMS T F=0r 71 |

& JiqeaaicHeh qUHaT SSTeh! TSI QT STFH-4H TRY
A HaTeE faEr T |

& I TEAR HAT YheEdT Hgfadd EWT 3l
SATIGAT T Y& THehl aAThT fguefter amprar m |
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19.% TTEF MUY dlg AT AT GiArE=ear:

& TTEeh SR (g 7T TGATcHS RIS FoaTe T |

< HEANTA UTeh STIR 15 T |

% FIHIA UM T Value Added Service &1 IRRTATS
TSl T3 ST faferefishtor i |

9.y TARTSHH, aeaUEE ud gfoeae etwar

sfwafg qar JuTeiTe e

& FHARIATE FHRITHIETAT TN Sfetehd Wl 3Ueied
T3 |

& TN R qT faehmd m |

fafv= srtamt STehT AT AN T |

FHARIEEATS ST AT & T FRIEwT ghg 1e

3fad FTEATIT qAT T rﬁ.f |

& FHHART giaen, gia g qum ISR Afglg ™ |

& 3T I T aET dferehT TrEee gHYT SIS |

R/
0.0
®,
0.0

99.% HEAWTA FIEAT TAT AT (=0T JUTTRT

farm:

% Standard Operating Procedure AT 3TaIehdl 3JTEX
IR T |

& ALY, UTiafersh T Hrigeteh ST T |

& TR AT AT T |

& AARes  A@IlenT  Frfafa e oy
fafremTaeh, sHar faftrmmaEe, HFET O, ST U,
T T U T TIUSTE%ehT SATERAT Hro=aT i
SIMET AT GIITEA HEH T @RI TS
TG T3 |

& FroTeRT Tafvi=T daTetent T gifrerdar, wfafae dqer
FHRIGETET TReoT 7 |

19.\9 TTeTEq qAT 7ATHT Afg:

+ Internet of Things (loT) [aT FoeTe T T |

& e wfawel T g T T farfafererter w9 |

& oot sFEieTg o TTERRY SIS |

& ITICATE GHT el TRT TR TR et faaeartaar
fife wp T |

5. TV AT TLERTT

et ufiea T faad, o< HT FTEET AN T
favmrane amiier o R0t/ 00 (Rowst grawr) G nhis
T R02/¢R (R0¢R INTE) THHAhT T FATTHT 3T

foaor T @t sEifsreRr @ aueR qfeer W fafaa &
HEWTRTAT SHTTERT FAGTATHES HevwaT 9¢T 1, 3. L an@ar
T TR EUAT HEGHT GEATHA URT STERT JH TTeATS

SRR TRIST UTSET MaTi-ad HeqH HUh! & |

R. ATA 3MTTIF qHHRT ITAfs

g et Tfaehr aReRe™ gfafieht 4G/LTE HaT 3ueies
TR ASHT SF=Rd aTe] AT, H SFESHEHAT 26 BTS
¥ B 4 & % T 4G/LTE eNodeB IR &R ¥ & <
oI TeHT T S | JHE 99 HoaTedHT 3TUHT eNodeB
gl 4G/LTE UaT faeqr 9 STHISTEraT d1d YTt b
F2T TSieateht A ¥R TR JEHT 4G/LTE 8aT 3ucise
TH B |

aiffer STafodTET FTTH §aTd% el §Wamhl FDC Port
HThd ¢ AT {4 &R ¢y TS &HAThR! Heash [aedi
qUHMT 2, 44,3% Data, 3,393,543 Voice T %¢,%0¢ IPTV
T /A ¢,2¢,202 (FTTH Subscription) faawor wwaht & |

AT THSAR FTTERT0TehT JTHIOT GLEeaR fashe SIT ST
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TSR HosTleTateh! sATdeh YT o 3T 3 |

% TASAR FEAT TAT AEH JaT Heagt
T ITHITHIEGECTS FPITeRT SaTaeeh! SRAT G-Hierd T T
[T Qi qT WE IYeTd STEwsh TeanT 3Ueed TS
TR Hgehen! TaT=T SATEEHT T EsEIT ShialerT
T TTEh BT et Hod e T TEehl |

e 3 aIffas gfadcer 20TA/TR 3



JRAST qen
AT SATIATTST

< e afafirsm qun b

FHITRT BT GaeTe® UFRT T Frerell FeiaAT STTTe,
HATEEhT SRAT G T qUT 3T AR STHRRIEE
Y GUe ®9AT 30 TS U, UH. ST, wefenT,
ARTSHET ATeEE I SATYREUHT RN TS
TR & | AT ITTRBTEEHT ATTeh Ta-T IeT HTETHEEehT
feRT SooTed T SRaws T THas 3Tvh TWTEERT s
% ShroHT FhaTeiier e SR & |

Website: www.ntc.net.np
Facebook:Nepaltelecom.NT
Twitter: ndcl_nt

Instagram: nepaltelecomofficial
YouTube: NepalTelecom
LinkedIn: Nepal Telecom

Viber: NepalTelecom

TikTok: nepal_telecom

% FTIIRT JTATEE qAT ATHTE TSATAER

HoaIR T T Tt sTushy A foerraermame okt
FCRT T T TANTRT ShTOT STH ANTHERGEhT GaT TFavT T
STFERHAT T TREH TR S | TREfad T Tt
Tt FEAT FETERT ST AT JerdTse T amTeTh
HoSTTAREATS THThRT HTEIHeRT EHT T 716 STTTHT S |
TAIEHH, A, TATURT qUT TSI STFAVTEERT
R T afeteent afremT JemEe quT dTTistR SSTer
Hhd AT FEE T ST AT b TTEehi
& SRR T | T FHUATS T 718 I JFATEE T
TirehTieer AT HosTioes (HHee, faaet, semmy,
fogesT, Fogw, wEEergiel, fewew omfe) mwd
TTEhHRTATE FHT TG T4 T THTET T T HaT Jarg 7
% PO il EE SR T | HEHIT JeEse
HTthd Y& TR JaTeATs 736 TTEhRT SIS JedTseeTs
STk IREATSH T ST TR @ | P JeaTse
qT STIRING: | Heieieeeh! o T SR
WHT B |

¥ oI A

7

FEOT st fafeer STTehTt qeIT geTeehT TTer HTesi e
TECIHT HRTee ATEheedi 2], THTEeh, T Serel ST
TATSRT AT HPoIeT THUATE Taehl JINT TG ATTehT
T | T UTTaITereh ST a1 WHAehT SR ST STfad Geer
T TR 9T HaT JoTe WUahT STTHRTIhT |1 o Tet
ATk T =T STTehteh STHhEeh! STHERTI JET T a1
HAT TTERRT STETRT S |

& HiaTEd U

FIOI JUTeT itk T (NT APP) uha fafy=T &am
gieTeEehT ST TTEhaRTells STHRRT TS HATSEHT S |
TEHATATS TEST AT AT qAT BTl THERT 3Tt
TS Rianget woa ferthe somt fafv= ot glaumes ou md
JEATS T ITERT SISS AN & | HaTSet T HTtd HUTel
Y YATEEHT ANAT STHHRT W TH, WTehole® TiNE TH,
TaT GUq gt STeRRT fom, foer fad e 3= &R
HaT giaeTes 3T T " | A T Google Play Store



Ti0S APP Store TT 3UTeH {&eh! & | ATEeh a7 iehl HETdTehT
T 91T SfTRehT HiaTsel, ASETES T JUT TehTahT
JedTEe (.gov.np) WANT Tal @Y g1 ST H I[eeh
TAT SEET TR 3 |

% FaThT T T AR

FFflel HTHT a7 glaares, AsHes L it ahErses
AT TP ET TTfeere HTaSTi=eh HacahT 317 SIHehRIee
i 9T YeRhT WThd HdSTiE T TRl B | THHR
T ToahHEetiT =T TR ST T SHdTeerehl T
TITOHT T T ST Evereft Ut Seeeeh! @ue Y
FFTeRT HRRIcHe, Sidl AT 7 Sacheh! SiHeRT 378 g1
Torvamer smraHieT TuahT & | ZeshT |1 GEHThT 8o Twaret
U, R0ty of Tide M amifem el ST SrEieEET
WH AT YaTE T FESHeRT ST geAT SRRl
FEEAT TR T | ANTIGRhT GAHTRT Gohehl TR T
HTEAUT T, ATRCATS Tel et WaTg T, SHPdHIehT h
FNETE NG SISIRMTY  HFOHINIq OTeeharT  aem
ARTIERERT ST T HRITITAT @13 FT STkt et
el g favame srofieT feushT © |

WEF qar Feg

T fetehel ST BT T giaem deet STHERT OTeeh
TaT F58E HId U T3S 3UH! S | HEoIeT ST
HECTATR! FIHT TTEh STTUR Jhg U THTERRT TTeeh SaTes
HeRhT FHT fefd ST & | ARl 3Tged fovay st wenfd
U ATy AfaferenT STereter T ATeeh afehl &fer Ta aTeHT
FHITSTHRT AR HaT HaH TG SATTHT S | ATeoharTeh! TATET

JofteTr @ar fgayur

‘ ISt T ‘ [CLIPRYRERG]

SAH SATIATTST

T TS TMTEeRRT &FHT TFETE T SA1eaTe, TSR,
guoudle, HMISR oo, oadge  IAehl  Ieaad
TN T ST S | T8eHT s v Foear fer sroienr
FRTCIEESTE TTesh TaT UG THIeRT 8T THTET STeeTa
U T TR S |

AT 7T HAET A

FIIST YT T3S T Tl Jame® S aerRetTs
TS HET TG FHETIhT ST G HIqe® g1 | S 3T=id
HTETOT T HaTee fbHeTe g Ufer qur st=rifes wamgd
Forge, T3t Tehel T WHUT et a7 AuTelt ARTRERe
foesr ymor el W T Ofe ST, qaEd ar Uhieieue
ST §aT, THUHTH T, THiefelr dar e g wes
HaTEE AT T Hidee gl fafa~T do-demeee ST
JUSHUTEE = Trdeh TTRYA T RINT 71G SATUshT UH-Z-UH 8T
HETIRT STTIEhT TT HIcThT EYHT TN &3 TUhT & | qaTeR
NSRINER :ﬂfﬂ' HJeY 3HJ QYo {‘IOHHGI"‘I*’I')S(‘\Q'Hé FACTS
JAfehel BT AET WTSTHT ST TS hP-iel STIehT
o AT GoTT TR & |

FFTIhT FT SAFIHT HEF T Tshiale O g1 3T <. 0%
TirRTe T T ST 22,3 Tiaerd &ehl & | Ti: Fs Haes
ST RIT o e fefieent ST v T STramHt st
TGHers =R TRURT & el a1 g YaTeHT dHd
HHRIHS TS TREHT T | T el Siof fagd fohmer
&1 Ao qrTehrelt, fepeft 3 o, Ster fagga T qen
o T AT T SR Sideears fafaferor
T B 9 7 Taer aw A & feek FwoT fer. T3t
Tefsreet Wiy ot far. o T TR © | 98 TR Seier
SITOTSRT Stk T T TehT forshTel sehedT Hef e aem
TeSeraT aa T TR AT TR SATSH TG B |

THSAT BT FATEeTs o9 THTTRRT 1SS atterd e farer,
T TRIGeRT JaTe® JaisT aeant yfient fate miweepr
T | T TVHT iR AT femr Ui swft T
UetEd UTEhenl ATTEE W T G MY TEeE
ST 1oT (Internet of Things) Stwidert fafy=T sma@fess
&ITEE UTeeT TR ST i3 AT 0 7T e TTfHehd T
TN S |

qc 3if anffies Ufddeer Q0Ta/TR 4



JTATD! oiged T
TGHTIE YaRIaaiiabet

DI DI IBATD!
SIENR

FFIHIHRT JAT TAT AEHER

O SRRl ST TUHTRIGRNEA  ded  Afadan
ylafeeah! ST 16 ST TTeshaiieeah! Hoar Trswe
FPUT STRAFHATEE G T GWEHT U qT WOaT
FTESIR TaT AT FIHT IueTsY RIS UH S | I9
Fdel et fafa=r wfafmr smenfa fafae damee et
TSR A1 fova ISTRAT Iced AfeHaw  gfatemTehd
HATEEATS STEHIHIIT T HIFHT HEIT AT TS SATH S |

fora T el Jwren! gEea arsten! forehr T fare T Fhiees,
T T TATTTERIAG G TR ToT Hogheeah! 3TIR
TENT T TEITE U WSeeh! & | R IS g4 ATl Jet
TEehgeh! ATeT UTel 2ferehd Hoheh STV Eeal &
USRI §T Tl WUhT B T HE0HT ST ey Wiftcehr ATht
JTgeeHT ATy Sfeddl ¥ | 79 T FrHier STaeEE
T Uiafegs, SUdey TWde AU fafayr dawe qur
ITIHTE®ST GETSIHUET HRET  SHFTHTh! doheiarhl e
HIR & |

ATITLAA R a2 Twfafeua vaea dar
& T 2123 TT HISHVSHT Ufeel SIABI SATSTeRT TITOHT TR
SR 2T BaTeh! EaTd TehT FHPu-Ter ST faredmehT
SFHATS TRaaries 3.9.2%¢3 AT afeor aheamy ufeedr gesh ot
et fefsreet yomefT stmenfid qros=m daT ye MeRr a |
FOHIT BTl I fafi=T TaeoTe® AThd JaT YeH e
TSR B | deshiei= TDM based JUTIAISTE IP Based FUTTeAaT
FUT-OT 9S BT IP based Soft-switch, IP Multimedia Sub-
System, Media Gateway &% H=Te=HT Tkl & | IP Sfafermr
STTRA Next Generation Network (NGN), IP Multimedia
Sub-system dT Access Gateway Td  Voice, Data,
Television -Triple Play 3aT YT T+ &e T ufafer &mawor
Yggdhel T | & TDM Migration TRAISHT SF=RTd GUHT
TR=Teeas Access Gateway of WawITUT T hH STRT
TH B | 3% Watdee & Copper-based PSTN aoT
Optical Fiber-based FTTH 8aT HeTe-HT SATTHT & | R0<R
IS STV HETEE STTET SR AT HFoTehT
<2 TSI IUNICHT Lol & ¥ FTTH S@T ah =9,3%,3¢% TS

% oluleT SfoTedl

TR FTTH "ea@ fod® 98 3,24,¢oR BRI, 3,44,3%9
HEE T %¢, %02 IPTVIT e ¢,2¢,302 (FTTH Subscription)
foaor e 3 |

ST I S HamT 3Uctey giaaes
< T afea sife et
(Access code: 00 2% % 2%¥34 ¥ ¥\ 37Tfg) TaT
% FHer 3.2 (CLIP)
At @i (Locking Code)
e gfves (Call Hunting)
% 3 918t &% (Three Party Conference)
% el ZEHL (Call Transfer)
% &t dfew (Call Waiting)
% uffuge s@fers (Abbreviated Dialing)
% AHIT HeT (Wake-up Call)

TRHTOT & JTEeTE e e Arhd Rasa
94T (VSAT Services)

TSR HaT JaH T Hhierg g 31fq g T faere sfmifersh
TIEEHT HARTEIEEATS U GLESH HaTeh! TgaHT cATSeh]
AT ST Satellite Backhaul AT%d VSAT Service Y&
TG TSR] & | AMIehT JoTET = Widthel g EI-een
U TEER YT 3UeTsE TRICT SHdTeh! 7 fofed HPa-ft ahet
qUhT S | fa. 8. R03R AT FHifde R Td TGTIAR 2R7TFT
2R¢R HT AT ¥-3HT Srgeh! EATIHT HET THTIAR FHT
FFOTCT T TohTEwhT HaT HaT Td TS | FEhT STTaiTh
T Tl SR ST JATS 35T hISHT TN 1S Satellite
yfateren! AEqaqul e &8 STTH 3 |

LAY =2

fSaaew gttt deres dan

T ufedr qeeh fSuHTH Aiatse daT AdTer SfesHer fafa
R04% HIS SR 20 T HSHSIETR fafuad ST g& TRt
2 | U WUEEIHT GSM fafmT sy faehreRr T
TET g5 (3G) §S 8Tt =T JEATeRT Te-an gfata 4G/ LTE
qar faear TRwswr & | 4G/LTE o fafqd o003 I¥ g0
(R02/02/02) T HISHIE! T TRENHE eard TRueh! ForlY |
BT IIEhT v I TTee™T ¥, %<0 eNodeB & STEH TR
wy & AT FREMT AT BT TR Juah & | RoeR AvaT
THTHH AUT S{eTehdenT R S 2¢ A TSuHur qiamsaren

R/
0.0
®,
0.0




JTATD! oiged T
TG YaRIaaiiabet

e T B | TR AIeTEd Aot STl e Sares
39T &:

< frie T dreve dar
KX qg'qqqgﬁa‘r

& Taf\= yehweRT T TeE Ear

& I AT TaT

% el Ug Bielt Jar

% faemfafe (CRBT)%aT

% el BUETS, el AT T ahed Blog daT
& AT o I (CUG) T

% TSH qT ST AThTee

% VOLTE &ar

& I YIRS

a1 uret e 56 Wfafyr JamRl SHEd ¢, j03R M@ g
TRTEhT TReoT TP TR & |

geaTE

T Rooo I ¥ HigATaTe AuTer ferermer TR famare
o deehTed I THhT T STITSTT TiafemT ST §2te
HaThT GEATa TRkt ForlY | wfaferaT suent faermeet shrafier grer
forvarsamdt wuwT v Fefian ar afed wfafr st=ia FTTH,
ADSL, Leased line TaT YgH TR & |8t raier fafa=
sfafer AThd FaTH TRERT $etie TaTe® TR Wt &:

TETATEA SRS Al

foreg amga &=

g AT FEATEEATS AT e Il ANl HIFaL
T H fosg dihe FaT W Dedicated Data Lease Hiafereht
feise QST YaTeh! GEaTd e 2 | T AT STaw I
TTEheEals SANeehel BIEe YArT T fase ¥ar yeM ™ 9
T SeaT EHT BT B |

FR fase afhe AHd MaH R Fefied e
HAT IUCTed TSEehIT BT ANThel HIFH HAIhd =FdH 3
THEdICe T 3UCTed TRISE STEH B | RoeR M
AT Internet Leased line @UT Intranet Leased
Line 3T %o UTesh H&AT 2 24c Teohl & | HFHI ISP
(Internet Service Provider) @& E1 fass dfwe
U orquifed s T el frermees  IPLC
(International Private Leased Circuit) ufT WeM miagent

|

ADSL IR

FI T Thd HodTerd STURYA fABI T 31l
JIEd ATkl STAET ADSL Wiafrmr senfid sesamg
S YT Tt e SATTh AT Yiafereh! faentd T ITgsheseh!
AEIHATATE T T ADSL Wfafr wie Twueier
79 yfafere Jar SURT TR T TTeheeaTs STfaehet
HIFA HIhA JATE g7 SoarTiden] $etie HaMT TI=0T T
T FAIT feushT © | ADSL HiafemT e siesams
§EEE TAT STHNT TRARRMT Teheeals SAfahel BTgeR
Hhd ITeTIdehT 32T YaTehT FTTH UferferdT 9T 7 Rt
At =T BT B |

FTTH <A &1

NS 32T JaTh! el HITATS T T hideieT
FR ST UG AT eaehalls  ANehel  HIgaR
o UGEAOT T 3= gl FTTH & HeTermT
TR T | 0¢R A MG HETERT ST ST
AABATE FEIHIHT <2 TTR TR WH S 9 FTTH
[T dh R2,34,¢¥ AT &HATR FTTH "2 faerw o
3,9%,¢oR ST, 3,44%0 WEH { %¢,%02 IPTV T o
¢,2¢,302 (FTTH Subscription ) Tarawor «ushr & |

SIP-PBX @ar

TS -G T R FASHRT AT oAty
TTRUERT AT BT FHFIIT 064 SR ST HETATHT <ITTHT 2 |
T YT BT ¢ B9 YT JeT HEITTT UTehe® & |
FR ASTHAT TG GUHT TfafermT Sie PABX @I PRI Line
TS UTETT T 3eeT ATSUhT I Hd1ee Broadband
Intranet/Internet Leased line &aT 3Ucied gt 3Tfafh
THIT QT STABI ATS T3S HIEalehl HIEIHTE Hele T
afehs |

UL FEAd qan

FIIeT STERCTE YT GSM T 4G/ LTE Hfafer ATthd aererd
$ETIT YT 3T TRISE MU & | R0¢R AT HE-HHT
GSM 26 /3G /4G Ufafer AThd IRRe 33 T SUART T+
TTEehg%eh! HEAT R I 2o AT ekl & | Fixed Broadband
T UES TPIHT A 4G/ LTE T Coverage SUSHT TEEHT
AT Namaste Wifi HaT G0 3UeTsd TREUHT & |
VT TS A+ (VAS):

qc 3if s Ufddeel Q0Ta/TR e
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ST LA GlerelT (S “TgH, ST qT THUHUH) i
STATST UTEHAATS HFIIA STTAiieh HarenT TTHT TR ST
qr g ety aw e sifeHeRr s wee daEE

I T3S HATERh! S |

TR

< 2T %t 7T &1 (Toll Free Number Service)

T BT FANT TR H TEITeeel SINIRERT SATHT HRIferR qer
JTRATEEHT U3 Jesh! TR HTth el UTS T Teee | fored
TMNSTF ST ohel ISTS T&T ohel aATIaeh J[eeh T WuehT
a1 I FRTTIGECTS ST T &I HTEhe® qUey HATHT U5
IS T Thid HaT HaH T AT T Tk AnERE 5 |
R0¢R AV HATH I HAThT TTEeh 2, 4% ohl & |
1Y TTEhaishl GiAEMeRT ATHT JuTeT 2fetehy SRk 1= {aT
UETRIheh! SZashallc BHA ohel T Hlch ST THATSUR! & |

< Aifc" &S &aT (Notice Board Service)

ST TE-HET, THel, FeTsT SATGelTs STHT ATUSATS
TERAT el T AlTheedls U3¢ ¥ YIHh-UeH Taga
STTEITT AT T THERRT SNGURT & | A1 STl ATkl
T Afeq FIEAT T GoAT T T<EE Mhet BT WIthd
TRE T He T ET TERHAT shed T STehel 3t ST g1 e |
HAT TR T I YR SIEH T e | AT HaT SR
HY-HEATEER! ICATGTEEHR! STHRRT JGH TH, Haw rareft

FHOHIT FTTH Sfaftr A wamge qur §2tie daT 3uaied]
TSTERHT ¢ Sadt 012 2fg IPTV wfafumr smmenfia NTTV
AT BaT UeW e 3R B | NTTV Al Jaretrs o
TR TS fufd R0 =S Roco gha SAT-AT-aIG FoTieHT
ST HRI[eT & A TTHTHT & | R0 Y HH-Ew 79
HETRT UTEeh 3, %22 TeehT & |

AT ah

IR % T EET T VAS BaTe® HeTei-HT et S :-
fieg # T (Missed Call Alert - MCA)

DATITE eRT TFa SI HUGhT STCATHT, TSl i 37% U
SATTITHT T 2ah SUASY THUhT ST el el TRAT AT
[T AT Teshel THUHTE e heha UTed T Ga STl
TRUERT & | FEITRT BTt ST T8 Hiege TANTshdiesetrs a7
T T1:3[ooh 3UCTsH TSR & | TTeehel 3th el 813 STeAT
UNSUB MCA @GR %00 HT THUHTH TR a7 *¢¥oo# ST
T AT HGT TS IS ¥ -G T SRAT SUB MCA
AW 2¥oo AT THUAUH TR T *¢¥oo#t S W I JaT
g T deee] |

Y fotea® 2w

(Caller Ring Back Tone -CRBT)

MaTge HdT FANTehdiee A6 ol 107 a1 2 (Caller
Ring Back Tone, CRBT) 7caTitieh &eTgUshl <1 e & |

SRR fa, Tqpat- FmuTeEe g 3UTTeH TH, JTeE
TRTheT AT breaking news 3TE 3uctedl T 3UFW(T
WH B |

+ Interactive Voice Response (IVR) &aT

7 ATETE ¥ U SAfehel ST aferT (S wiemshr symbol
number) SR TR HFYh HEAHSR &EElAd EGHT
A greet STHRRY fe Tees | 8Tet wieiehT AfdsTT Jehrerar
AT AT TN JNGUET B | ST AT T 1 hISeTaTe JqTTed
TUSTH! S :

m 2500 (SLC Result Enquiry)

m 2502 (20+R Result Enquiry)

m 2503 (TU Result Enquiry)

m NTTV &ar

we ol SfAH

SEHT T Afhel IR ATy B & IH ATkl
B ISR T e G, T, SR JwasT
ar Jingle ¥ CRBT &aT & | I9 ¥ A=iid Hiased ®IF
TTTeRd et ST BT T TS ST SH1ST Hes|
T T T T ekt STHRATS el T A Tche%edTs dTeHoT
o 2T T ARBRT gAEE AT STHET TR T
¢/ TaTTEE GAIST Taae] J8eT Tal et T+ fthet AT
1 2renT wgr ¥ Tamiw i, wefia, At awr g der) A Ear
TorgerenT O TieTEe T eI 3UTTst TRISSH| WNTehd el
CRBT T UTthd HATHT HAUA s, gHeE, a1 saieE 4
T T, STl TTaT el T AThaealTs THISal STTHaehT 8T
STHRRIYe T-<3Te% JaH T4e | AT T UrT: Wifdeh [eehuT
YA §5 T THT FATThATEEalTs ST ST el TR
B ITHIAT TR T Hed | AT etehiel VAS
HaT 3T=id CRBT (Caller Ring Back Tone ) HaT 003 HIAIT
e geaTe T B |
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et dam aTEwRA

HSTgeTehl SATIHeIE HaT §[odh hlfe I IUTe TRISUSHT
Tererr ST TRwEERT T s fae st @ | wfeemr
TTEehgEeh] FTETATs HeaSH 11 Taiv=T fohfaweht James o
T AT 323 feTsuanl 3 |

M2M =

YT G TTUEhT SGHT URCRHT HiaTsel Harehl JANT Safth-
sgfes forr g7 wvaennr O fafaa 998 3wshor T safe aem
JUSHT-39FHWTEE (Machine to Machine, M2M) fo=r @m
gl rﬂlﬁﬁfq‘léﬁl I F=HAT FHFHIT M2M Communication
Aferd T AT JaTee feRaR 8 MU T | AT faEa
TTTIeR0T, ATl TRTHER 3T WTTeRT0T, STel qeT Hrem fasi
TaImT STTEdeRT GPS / POS A J&wT 1T fafer sFrofieeets
M2M T HTha TaT YET 716 STTUEhT & | FHFITeT IUeTsE RIS

M2M Communication AT STehsTas dAleh T Tehl T o=
GE-GEATEE AT AT YT 7T dh TR 9UhT T30 & |

NT TEATHRT FEIY ar

FrIeT TS ShPTTET ATvhat TR g% TTHTERT “NT FEHmhr
HOR" FATATS AT fauehl © | AT Uk Teheh! ST
JUTTEAT 2T, STEHT Tl 2feTehmehT TIeTgel HTthd el TRT i,
TS T HieheS | BTetetTs AT SaT :3[ceh F9HT 3ueTee TISTR
B | T SfeteRHeRT HieTger AThd 23200 HT shed TR 6T
AT TR Tt ST 37 SaT SYFRT T dehes |

e T TETET a1 &

FOHIT 3G Ve TRehT fafy=T Tar gfaumeeent anar
TS Yerey Tl SATS e T HalT YaTaedTs 31 TTeehil
SIS FYS T THTET &t HaT 3ueTsd TSR & |

) B el HIhd 39Ty g1

2¥R¢: HETge Tt T quT THIET SFaeaT

2]00: TITRT SfAB (PSTN) TR ATEgs

2¢: ATEIRVT STABI T FTTH HaT Hraefl Segs qeT T
T

@) eIeTR HTha 3ueted g
% 2%0% (PSTN Bill query)

% 2%09 (GSMand CDMA PUK query)
% 2%¢ (PSTNPhone, ADSL, Leased Line, FTTHComplain)
% 2¢<< (VOIP Call Complain)

) TR IS 2R HIthd Ul aTHT RIS et ST

& TR HIS ¥Ry WThd HAHIHT =T James (PSTN,
GSM, VSAT) SITE T&T STHT ST=ATiMe el T Hish |

% 3T T YFRT 7T ATHT ¥R (00 T FMT) Ui Country
code ¥ TR hrg HfEder! ®IT aT HiaTgel T TR FHel
TH TS |

HrALATEGAT qAT HAET AT Fal

HALET AT JSIRETETTh ST eTEgal

uTet Sfetermer fademr ST AT SR uTeleEes At T
Juetey TRIEeT fafv=T gfeauree o=y Ufts Sar e Iwinfy
U T |

=ity QfHs da1 a@ 1. 7. 059/ 3R AT WIHT WY

% IR 32 3ff aTf¥ehicHd (0<8 Tl BT IR 1) T
T 3fa @m g7 T WRA aRE e T GReTs TRAT
GHEAT feTSH T/ International Roaming Data Package
Wﬂl‘l’s’@ﬁl WRehT BhHT UleeT 2iE I International
Roaming Data Package 34cis¥ vl

% 39cTsY International Roaming Data Package & ey
fafad R0¢k/03/23 W 3@ @ §T W UAE T Data
Package URHTSI qT SIa @@ T Malaysia |T &8 d
Data Package 3Ucise THISUER|

% HTHET SHIRAT e W T Commercial Launch (CLL)
g T AT aT o feed ) TS T 2% et
9] BT YGRIhEEET Outbound Prepaid Roaming [
TorEaT T TRl 3T, &, 0c8/ <R T T T FH Ul
QITHT 00 BT YSRIHEEHT Prepaid Roaming AT 3qASYT
TUSUHI BT T H Ue UTERT <4 HAT HaTIhe&T
Prepaid Roaming [T U TR

TG AR BT T Oedeeel ey UfHE d&T |fa
(Activate) TRIST U STETEIT TEhIHT 376 91 Hof JUE UTEehgtehl
AIATge THT STauie U JaT Wa: 3Ty §39 |

qe 3 affas Ufddeer 20TA/TR 9%
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fr-Ug qur dre-Ue Aidsd HeTeRl JaUE *2 ¥ eul SR
TN UvEd ISy g BYee 3UGh fohed S T STHT
METgemT TS aT SUSTsH T T THUHT AfhT T HihD |
g UTHE TaT G WoehT ATesheeet HuTet ferehmeh fam
T W foeymr i waTsd, ST T THuATE d49r YA
afehs |

Jurer feteRmer ATTS T IUCTeE TRITSHT YR FTeehshT 31T
JRTEEHT AT GaHT IS gD | WRAHT ¥ AT JaT 3w
THeRT ATHT FHFIHTeRT HTeshatel JUTeTH T&aT ST HeTseare
JUATHET IS *¥u# SR TR AT AU et TIHThA
iy TS TaT gere 7 Aich= | TTeT HUehT HIHT

U Far wfeeyy T fager mumT e 9ft a1 dar genE
THeRI @TNT roaming.support@ntc.net.np AT ST HThd
ITY T Aehes |

& argure et

TS HANHT hel AT SMS TSI THRI-=0T ekt AThT
FrofeRr ok FRREY dem st aftfaenr wweRmT
fomer T JuTer e TTRISRT, ATl TediehT e
I U TAT T FTEAR TAT FGRIHEERIT Tehrd
T TRURr @ (TR SR SN el dT SMS
I TRIRIGRT  31de hmshange e fmefy
FETeT STTATER monitoring tool T ST=RINE SISTRAT 3UTTSE
Fraud Management System WAIT T TRehT & | Wfefemr
i TR stfafch otavess o faveior T wrar
1Y TraTeRetTage TR T v et fegusr © |
f TRITEEETE. FFOHIR SIS HaTeh! U Jhg GIohT
JTATAT TSTYe JFGHT TH FhRIcHS TITe Tl & |

faewrae AUt FA T HEYA X TRAWH

FETIeT SRS SISTRERT STEAT qAT AT AT T GeTehT
FEASHT STIAR TOT-GHIHT Hegel & THETSH T TR
T | T FHEAT ATASE AR USR] AT ST Jehee
TR 31 ehehl Hall YRTIehe T eehtd TRY shwaier df
IheedTE TG GUHT UTCTHT 3hef 1T T el fHeaenT
S | JETE TITHT e TaT ol GeehHT TohT AUTeiTe%elTs eorel
FOHT THTEET I TR S |

co olUlcT SfeAchdl

FAATHT TR ST
faaon 39 3G 053 39 JE Ro5q
A ST £%40,000,000 2,900,000,000
o Afghg 3,0%%,2319,3%0 39y S0¥,4RE
TESER AT ook 3,330,036,32%  3,2%%,0%%,030
e ook $2%,£R3,R00 2¢¥,2%3,343
YA Yesh 2¥R,%¢?,%0% 2% 29,300
) T ITfHuT qEEsaR 2,048,343 {¢ 3,24¢,0%0,20%
farenter &

LEERIS Y ¥ TAORUY R,0%%U’K,00%
AT ¥,R%0,0%%,co0 ,1/€,93%, %00
T T 43,399,233 4e,R03,65E
AT T 300,000  R0,20,000,000
T T F (TDS) Uee, ko eR% 2,%9¢,093 Kol
ST 15, %%0,994, 159 35, ¥UY, %R, 351

FOOAT QRIS AT HETRI FHT ST
HehTeraiEehT feRTers fratar féa aefte stafemT afT 2¢
3d ¥e FS AT Ui srfa=mT AT Wbl & | 3
INTEH ST TR I Roc2leR T AT ofira srsieehr
.y AT G 13D | FHroict BhaadT St amd & R 376
¥R FUS, AITHT L FHZ AT & Ue IS, THAR AT I[eeh
YT & 3 I 3 U, I AR I & &4 FS, UAedT
T Iefiur ESER faehTer ShITHT IRTEM a1 & R 37 U S,
T, 3T, F AT & 3 I 0T FUSHT J&T ThH TTRRT hITHT
TRTEH TR S | TR TRHT HITHT TRTHT TG YT ek
FFOTCT Ty TS TR EOHT USTIRY Fastar 7, 3 ST
HaTEEh] eTe Hodle Hithd STfd-=ells asiict Teeht
AT STCATITIH HIHTERT TSR QATER F&H T TRIGRT
fHeRTAThd ¥TeRl Ty aviier T WTiagel aersT
FNTEH TRHT S |

faTa U TR aREH

FOteT faTaehT QRTRAT TMCT GHEMT ST & Rec 31d W
FUSH MG T T | AT G913 T R0c21eR AT
e TMEE IcdTeT (GDP) T .03 WideTd g 3713 | sheuiier
36 AT STATUS ATad ¥R 3 <3 Fs, ThaT T&qx
A & 23 3T 4R S, W qT ATHOT foehrer b1 e
U & IR I ¥¥ HUS, INH HT AT & ¥ < I 4R HE,
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. 3. FL AT & ¥o I ¥< FE, TSR HaT Yoo AT &
34 3T 33 HS, WHE T I & & 3T 24 FHUE, YR
A& ¥ T Yo HUS, THIRT L & 42 FUS YHHT THTRI S |
Y FEHTGT TR JATREIE € 3T & FHUS AT uTe
TTHTATS BT TR & |

foTd Edb ERTD DI A (<. 31e)

B s0.0y
B 3530
B svov
B <0.02
B .80
B ocsy
B 0.2
qT.86

B 23.00
B sy

©Q/©3|03/08 |08/ ©Y |OY/0& 0&/ ©0©0/OT|OT/OR (©/TO |TO/TA [TI/T

Particulars Total
46,596,425,050
40,480,621,270

Advance Tax including withholding tax

Value Added Tax-Collection Deposited

Telecom Service Charge- Collection

Deposited 35,339,158,428
Ownership Fee- Collection Deposited 6,157,433,291
Custom duty -Paid on import 4,400,181,500
Royalty and RTDF -Liability Paid 22,442,926,833
Frequency Fee 13,522,877,410
Dividend 62,066,213,679
Property Tax 518,503,360
Licence Fee 42,835,784,500
Tax Deducted at Source (TDS) 14,365,224,722

qifafas T TREH

uTe feteRmel fava aSTRAT WeeRT Hfafushr faermers e
¢ FaH dfafesh! TNl SATEHTITeR0T HTthd JTehT
iafehT FAT-RUHT HEcaqul AMTEH JRITSE HTThT § | ATHH
HoIR qT 2T Sfafershl TIRT Hhd AdTel! ForsT fefsee
FIT-UTSRT ST TR T AuTet etehrer St e fate
TNERT & | ereared auTel STTeh, |TwIfsieh T fafersh arsmT aar

Hgeh! A B |

T 2R%% HT GSM Hfafy f=me Jerhl grEsam damT
FTieh] AT TR FHFHHIT 3G TR FETE HThd STl
YT TURCHT ET Td QI 3eTeehT U5 faed i 7 |t
AT | 4G/ LTE SaTeh! GEaTaeit 3o Tidehl HEgd §etie
HATeT THIEHH TARTRAThT STl QU T+ ST T & |
FHEIIeT 56 HaTeh! TRIETUT T~ TRY JUTerHT TiateehT iasrenr
STTLTRTAT TR TRERT S | ADSL STEIT JUAT Haferaie g Ster
HATehT TINTEATS U3 ATSETE Teh Ueeh ORI e, 3=
TTiqeRT §eE T At (NTTV) T8 SIS @fe FTTH
AT FYT-L0T TR A TeIshT ST=aROT ATSITATS hPoeT T foe
TR S | I AMZoheT HIgeR HouTel qaR T TN Gt
HemTT (National Information Highway) T fmfvrer 3==r
TRl ST ST TANTETS TR JoTUeh] & | UTeT EhTEh]
fefsteet Juter sthmes arepR uH Froier et e
TR Tl & 9 Toit e gl W fefseat damesr
foreqretTs T=ataT feuenT © | oy S-S, $-FAd T
TefSTeat T HaTeeen! faermaenT 8T Gt SfataeT remia
AT JETHEERT TITUAT ST UhT & | Fefter stafemr wfafuenr
FITRUT % HFIHICT STEET TERT ST FHTIER ol 3

R0¢R TS HHTT HHHHT HeT 32,3%,R¢¥ FTTH ATE foawor
T Hieh JaTER Feae faear m v Foeatrent fafn=T s
TEHT HA ¥,¢2cus AT Unique CPE TTd FTTH &aT
foraor Titwshr & | @ 7= FTTH Voice TRTTERAT 3,%%, 543
FTTH Data SWTRAl 2,44,%% T NTTV WRAT S¢,%02
et B | FTTH 8aT 2376 & foieatreeT ma e e
YPTerhah! B | w43 WEA 352 FT T THoRRIG®HT FTTH &ar
GTThah! & W o TohTIGeHT Jais Sl HStedh @ |

A 3. F. Roc?/¢R AT TSH THUHT ¥3 eNodeB &&
b el ©¥ T AT 4G-LTE HaTeh! Ug Fehr
B o T g I g g o fashe TIMEEAT Voice
TATATS 3T¥6 THTIRRT ST 3T, T, Roco/ < UT {2 92T 26

BTS SeM MU B |

A1 FEEA 06 FET T W e feee
giTdeheRl & | 3T, d. Ro<?/<R AT AT Highway Coverage
foeamenr foafaamr ke 9= High Gain Antenna Si€
EEehah T |

ac 3 oI Ufadcer 20TA/TR <2
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T FESAR ATTRUTeRT ATHIOT G fohrer shis SRInT
TR fmioT T TR WEAIRTEl ARl TSR qataR
IMeHe HIEHR Aeaehehl HoATHAT 3TT3EhehT S | JTHOT
TR oM ®IY GfiEed STRISHERT HRfl, TOR T
TR FGRT STHIqehT el URTET AT, fSTeat aatgentd
St fafeer wrtaT Stfteshet HIgeR Jeas Taear T SR
I AT . R0c0/ <2 T FTTHAT FT 2,340 .o,
o WUehT & | ETRT ottt T GELarved FeuT STl wed
TETST ARAT, et Hetgem Sed fafu=T anfar stfese
ISR 2ah (UG/ADSS) foreR T+ shTishW T=Tidl shiaehl
ToremT stfteshier HIEeR Heash TR RN T SHaElT STER 97
%o T oY, Feae T e T GEUiv=m TauTT FHa 2,2¢%
Top. 7Y, ThTEeR eaeh URRTHT TR HUEH S |

FAT dehrer SAfteeher e faear T qwieT wurtedt T
o uewr sTriae 3fq fashe wd g fetewr
HETHIEEAT GHT IGT HoaR ST EATIET T LT =2
87 (Hop) WTEShiay IedT He=Tei THehT AT STTgfderatent
FFBIAT WCHTAT X0 87 (Hop) HIEShIerW ST TS Tt 9§
HETEHT HTTHT S |

uTet feteRteT Hfafer EUTRUTRT HTEIHEE JUTeehl qTEsER
T fefeteet ammT Hedaqut TTeM JETTRr B | STyfes ufafy,
3= TR grette T fefSteat faresen! foaiiiel shael qrasaR
AMT U WS IR GHT ITRf T gmmiietes faememT
HFHNHeh TTE IR & | Ulafmr et ¢ Fefiar St
e WIT@MT 376 TR BT JUTTsE TS IO hicag
TR

<R oA SfADHA
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JATATA IIAISID JAIGIIcd

T 2feThme SATHT HTeehalls gUasat HaTeht i qamT
I AT UG TTohT AT Jaq ST TSI Ted FTfehr
AT weh Foram Tfter fehrenT S9HT AT STRaT et
FEE TG USRI T SR & | TH TF=HT
FTTT SATHT TEITTT HTHTRSTe IqeETIcaeht aThT T fifd
TR TR D | T fifder S faepme e (SDG) HT drewrar
T AT, AT T Faiaruiia &t ITeM gais aex

M 059/5R AT CSR ATHA TFI WIHT FUET:

Tl & | T AT, 0T & THUHT HRIHHR! Trar
FIAIT IF AT, W7 AT FIhHEEH! AT GO TR
B | FThRT TN ITRTII T Hrihues Jeiaar fare,
QT AT ekl B | THET STt e geeTe
TERT GEITNTT HTHTISTR STRETIIcahT hIIshAEE TTgameT
TR S|

K FHH
2. fafe=T wo TeT @RIt T qTgaTaeh et @@®aT ICT Lab $THT |
2. R0 TTETehT SEE TiEehT aRT 7Y TohT TR T HTaTiae: faeerm STead &g 3¥ g9k fqemfistars

Tafv=T HerdTTeThT TEshrIT SIS HThd f:3c% E-Learning Class &<Te TR SEE Result T THehT @ThT
T2 Package @1 2 &T SIP PBX Lines STEM TRT e et f1:3[ceh SUcTee TS |

3. JITVHT Taf=T 3 FeT STt TamTreerer @ 32 JeT STNeh TamTeeIe T HaTEoT AT aferd H:31eh Wi-Fi
g2TE BT IUcTeY TRIS SN 8T Tribhuwan International Airport (TIA) TT ST FETE HEehah! T 17T TEHT

T |

¥, T S TRTTeRT HIHOT ot e &rsTehT TRehI ol HTHeTioeh TaeITerIe®aT 3Teagid < ooo faemefieeers (2t weferh
YT ST Goo TUT TGRS HQIHTER STRiqeht 3oo Toemefiee ufe T e am tfeha et

ST/ IR JUCTSY TRISUSHT]

«. T YGRTETE SHIFRTHT =/ R FT Hied QIS R0 T2 JETHH/ STTITHH / ATASTHH / TUIhRT HTHISToh HerdeTeealTs
STITIF FEANT AT IUCTe TSTRHT |

% JINEHT go0 AT TR qT AT forener/ AT Herdeer/ qanf-<t/ gy owT (8 evrare it

20 F2T) &I NT Fiber with Telephone Package (Basic Package) ¢ a¥awT f:3]ceh 3ucisey TRISUSHT |
o. JuTRT Taf\=T WITHT Tkt FTHETIIe JEqehTeradT E-Library TITHHT 7T HEaRT SUcTed TRISTHI

c. ghefafeTects STeRIehT ST TG Traf-erd HEITes HEZET TT 3HIgER! afeh Sfaren! SATHT IWNAT g aar S,
A AT SATHT FEANT G allg/ oHe TR I-fieeeh! aieh StiamT IRt g1 amriiree faaror mivesn

3. Tafvr=T TRt T HexEehT UTehae Hieiehtur T SRETT JagT FishT ATHT TeiT Sucieds TRUET |
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STy TSI JoRIaaiianol Jafig qer faeeTyuT A cATIATS
9o FABT AFEAT & fafo=r gemr qur STHERges aevEE, W T

T feAhel ST HEATTT AT ITETged 3T=aid
el HTAST-eh TUIhIEhT qUTHeT SHITSTHRT IeTthi T EeHT
YTt : ek et T e awe aud faeeenr |
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Fr Mo feaw, Hiaum feaw armRdeRT U, AR,
TG T TR e TooaehT ST ST oI 31T ST Tk
HITEE T1:3]c% Bulk SMS HT%hd YaTe 718 1! & | F:30h
THUHTH YaTe TR hel Taves 99 TR 8ol &:-

e |

<% e feaw |

% T LhI, HEAT, STASTeTehT qT SIS AR HelTetdeht
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e AT JAFATDT Figed I TITIAIBIT IR eI [CLIPRYRERG]
STADBI JTeRfae JaRIaciicoel JafieT qar ey SIS AT

Value Added Statement

WG 3, 05 AT FHE HTHT

[ECra 3T T RozqITR 3T Rozolzq

Value Addition 3T 2

F FoaTeT 3T EERATTCER AL 3%, 4%0,R%4%,R¢R.R¢
1 g @ ©,40% 329,332, %R 9,68¢,%193 £2¢.R%
1 Fo=Te T Vaule Addition 3%,3%0,30%,04%.0 T,%%8,08%,25%. 9%
T T ¥ 333,43, ¥%3.%2 B, ULR UL Y 3
i Value Addition 30,%¢3 ¢ce,RU0.0¢ 3%,3%0 %R 33R.30
B T, UG T ST ¢,%%0,0%Y 2¢0.¢R %,%23,3%0,%%%. 44
g Vaule Addition RR,R3,2R3,08%.%% R09,%R9,%1¢ ¥R 2
FHER Her 3,%3R.00 3,%0%.00
yfer =T Value Addition %,22¢,902.3% ©,433,C9R.33
Value Addition T JUERT AT F 05915 yferera T F Rozolzq PIRK
EEI) 0 R%%,¢%2,£20.00 3%% ¢,%¢% %R R%%.00 32%
L3 rcary ¢,R%% 397 9¢2.3¢ ¥0% 9,%0% ¥ %, ¥ 3. %2 9%
FF'I'Fﬁ_cl'Td'f &,%¥00,000 000,00 X% &,%¥00, 000 000,00 0%
gisea Iy (¢¢,220,432.%R) o% %,23%,0%% ¥ ¥4.3? %
A Value Addition I3,333,233,08R.%% 200% R,%R19,54¢ ¥ R.2 200%

Market Value Added Statement

faaor T R0z T F 050159
EI\'%_Q'[@EITPI@T (35) §¢0,000 000 R¢0,000 000
i TR o (@) €910 ¥4.00
@'W'ﬂw (T[): ERCRY Qt\\syﬂoc,ioo’ooo 4R,R00,000 000
T Toharsll ger (°1) ® R¢,3%19,31E,0%% R, %4R,80% TR
Market Value Addition 4R{,1%Q,R¥3,R02 k¥, %¥0,R%3,303

Economic Value Added Statement

[ECr 3} F 05915 3T Rozol5q
e T () €,00%, 933,320 8,R%¢, ¥ 90 03
e TRIEHT Y (W) Re¢,3%19,34%,0%% 1, %1% 90T T]W
gfeafesnr @mTa () ©.00% 9.00%
YfSTehT ARTT (FI=1T) %,C0%,30%,30% 33,2008, %58
Economic Value Addition RQ,¥%3,0% <R3 R0,%319,439,33%
AT Rogq/5R
Hotars IIBR @ Value Addition
3&% 80% 8% ' ‘ A00%
T.Q 3rd .8 3d QQ 3d

qc 3 s gfadeat Q0Ta/TR <









SIAGIATUDII

JINET AT [T

(o) [e P2 110 [o o] .G i
fertar o= T wfera faawon
faaror 008/95  R08E/8R  0WRIZo  WwEo/Tq  081/ER Ttw afg  CAGR

(3T T R05UER (Five

T Rozolzd  Years)

@g ATH % 379uT ©.23 €% 9.8 E %.0% -3.4¢%  -¥.%0%
T ATH % 37EHT ¥.%9 .08 ¥.03 %.20 & ¥0.4T%  K.c¥%
T T FIEW  3w.RY¥ 30.%% ELICICI PR 33.¢% -2.83%  -2.¥4%
T oo & 37T ¥.RY ¥Y.I ¥R ¥3.20 3638 XYY -R¥e%
ufq ST AT FAT  ¥o.43 ¥9.0% ¥%.00 3%.%8 33.30 S3.Uc% -C. %%
i TR SR o FOT  9,3%%.00  <¢vc.Ro  R0%.R0  <¥®.00  <VBE.R® 2.63%  -R.52%
i SRR foharelt gor FAT  4RL.ce  URRRW  URLIR 4RZLLY  U¥E.30 ¥.03% -R.33%
e AT AT AT R0.84 9¢.%¢ EER R¥.%2¢ Re.RR ©.00% -2.]4%
WWW PIGEIG ¥0.00 ¥0.00 ¥0.00 30,00 30,00 0.00% -%.R%%
FEART @ & 7T %% ©.30 ©.8% ¢.%e 9.9 -C. R 2%
THT IR T HoaTe @ & 3T ©.C% ©.0% 9.%3 %.3% Wee  -e43% -%.%3%
ENICIECRCE] & 7T 0.8 2.9% 2.32 2.3% 2.¢  -0.8R%  ©.2%%
FA @I & 31T 32.R% 32.3¢2 3IR.4¢ 30.¢% R¢.0% -R.2%%  -R.%’%%
FUAR @9 L HA @9l Hiaed ]RZ B4y R%¥.%0 R¢.23 RC.¥R 2.03%  ©.33%
SRR
IR @ T ekl fawrd 3.20 3.4¢ %.0R ¥.2¢ ¥.40 R.30% 20.2¢%
AT
Jead & 3T €R.%¢ R4, R3.84 R3.%4 Re.34 9.03%  R.33%
Capital Employed FIGAAT 2R 22¢.RR 22R.c4 2RU.RR 2220 -3.20% -0.32%
T HET FUSHT 24,00 9¢.00 9¢.00 9¢.00 9¢.00 0.00% ¥.8%%
FHERT HEaT HEI 3j49.00 320,00 3cCWR.00 393200 3,93 SRERD R
Return on Shareholder's Fund  fa3Ta ©.9% IARAN <. %3 % %K %.22 -¢.2%% -%.3<%
Return on Capital Employed PIHI) %.R% 9.2% %.%R “.3% “.R% -0.%¥8% -3.%¢%
Return on Total Assets PIGMIGH ¥.¢R “.3% ¥.%% ¥.%¥% ¥.K0 -2.4R%  -2.3%%
ufq FUEH ST ATEHT ESINHT 20,550,209 22,%3%.32  22,%¥R.22 22 30%.%0 2042¥%.3% -%.80% -0.3%%
EBITDA Margin gfaerd ¥3.9% ¥%.%3 ¥3.4¢ ¥R.9% ¥, %3 23.3¢% 4<%
AT HTHT ST wfasTe 2R.%% 21.%¢ 22.22 2R.00 28.3%  ¥3.6%  9.¥2%
gg 1T LA BN 2%.¢8 2R.0% 29.¢3 2%.99 2. 03 LYY -2.08%
|1 eIt ST Times 2.%% 2.%0 2.84 R.%¢ R3¢ Y R.¥0%
TR HITHT TS % 37EHT 9.3 %.%¢ RC.¥% %2.90 2c.¥% -41.93%  -R.%9%
yfd =R T e HEIT 43300 Y200 Y ¥Cw.o00 T 0%%.00 % 3IIC.RY ¥.02%  ¥.¥R%

Qo oI SfAdH
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i SRR AR FHFoTeT Teh 3Tk Juehl STAfmT STTsi
TEhT FTHTHT Feeh HTENOT H2ehT STATAATS SIS | EHTer
JraferT Frofiehr ufd T ST stfoeatr staferer germT
%.2.%% o T &, 33,30 ThT & | TSHESHT FHHT AT GT AT
2RI T HTq I HATRTHT TehRIcHeh 3T Tehl & | e
Gt el JEHT Hq T3 ST 3.4c% T |

Ay

JeaeieT e Trdfd T He TTcaeR! HEhdTTs WSS | Tfiear
Fafeh JoHT THTET STataHT wETRT dead 4.03%
FiqeTder deX 43 I 4 FUE Prenl § | fova uer aver
gt Tefter STafiehT Head o. ¥ ) WfdeTdel SR F |

QIR TS 7T

FFIHIITG TATHIRATeRT TavaTe T creeh! Aiduhereh! faveTaursht
STTURAT FETART TR HRIGR g HUhTeT e fafemr
FEHIERT I YEIAT IARACE QU S | THfem STt
FFOHTeRT SRR Ui foram Aferad €. 2R2% T AAH &. <34
T RSN TR S | THTET STafeehr STi-aaT el TRIT
TR G &. €96\ JehT B I 7T 7.9 T f-aH Joah!
JHTT 3.¢R Hfaerder gig uehT T fara dier aent gemmr
]2 HfeTder HHF WUH |

QTG B
HITEHT hIveT o sfeadt erfa AR GSft T SHIeT SETsS |
Trfter STafT TREET BT ¢ I 3% FUS Wl & I T
M. T JEEMT 4.0 Hfawret ghg el & | farma dfer
IR GTAT THTeTT STafmT et IET 2,33 WiqwrdenT
g TR B |

AT FITHT FfTwe

YT VAT UTdhel HP-iehl aTfier Ufdheten! WiawTd
HH 2 | GE ATHTS el HATEHTERT hiven! Heel AT TR
T UM TS | eI STTHT YT iSR! Tidhet T
3T, T T <. 2% Ufaeraer 1 98 <22 Uiard &Rl & |
farrer uier aepr SrafemT ©. % UfasTdeTe ToT .28 HfaeTamT
B S |

N e
FA Tl PTESAR HaTeTe U STEH, TRTHIETE JTed
SIS AFEHT T 3T MRS SHISES | aufier statawr

SIAGIATUDII
JofET T fIwuT

FOART 3¢ 316 2R IS FA Yo A TRl T
Sferear STafershT GeTmT R, %% TfaeTder %W 2 | et TeReamT
FETT HThd &, 33 316 <X FS T ot SmamT dqor
3T AMEHIEIE &. ¥ 376 30 HAUS U I § | forra dfer
T SFARTHT FFOART FoT TSI R.¥0 fawrdet HHT
ATTH B |

FUESATA T

FRIGSETE ToRael eI HaTeEale I g1 HATRHIATS
SHIEs SE@ET PSTN, ADSL, FTTH, Leased Line, GSM
T Interconnection ST HETEEETE TS AT HHTRT 1 |
aeferr STafemT FroeRr Fel FRIESETE MY €.33 376
<R FE Teohl & I feeal 1.9, T G 2.%3 Hiaerdes
o 8T | SIgaT UfeaeiehT shoT forarfie SqmT He[e aTHT Hldt
T Tgferrd ST Offer Package 3Uisdl TSI Normal
Tariff TT T@T JART 93T HgferIa qWeahT Offer Package
TN T Teheeeh! HEATT Jhg HUHT HRUT AR ATeh
WUy faer faehmer 32t ¥aT T Smart Phone T T@aheh!
qé%ra%aﬁé OTT (\‘rl'@f: Viber, Whatsapp, Messenger, imo
3TTfe) HaTEEh! MU TRANTHT FHRUT TTeRTAE g STRTHRE
T YT G etehl TRHTITHT 316X U T et 1 TodTeT
ToTe T dier bt STafemT 2. %\ HiaRTet S U |

HATAA qTRT

FA ToAEH ATHA FIOHTR G SFaORIaTe HHTUHT
AHEIATS @IS | THTET STAfGHT FHFFHIRT STTFHT TRRTHR
TTE TRATI @ el STFTGHT HIeehl h0T HoTet HIHT Td
.. & GEHMT ¥o. 4 s Hiardel Ihg w5 & 4 3Td << HI
Tkl & | ToTa dier aent STafemT et dodmer ATH W,
yldeTder gig T B |

HSATE ATRT SUT
FIIThT HodTel AThTeTs odTe SRl HIT T 378
ST eI ATohT STIAT & | SHTET et Foater AThT
ITIATT 2.3 TR RIS S T .. 30T JHTHT ¥ 3.0
yfereTceT STt &1 | TaTa Uier ekt STafmT TeeTet Tt STuTd
. % ¢ TfaRTdeT Jig W S |

g AR
T Yigehl AThTeT HEUHIRI T8 ATEHT J@3es | THtem
SFARHT FIT FITETT &, < 376 ¢ FHUS ATHT TS T
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T I TG S, T GEHHET 2. 4e Tfqvder F & | HEw
TSTYGHT HUERT ShiHehRT HIUT T THeRT T . R0 Fiderder
AT T B |

g ATHRT A

FFIHTERT 3T TTEhT ATHTETS et TSTaeT HIT TRY 3713 Ufasrd
T AR STIUTT &7 | TETET STafaHT G ATHT ST 24,03
TiqETd Wbl & S 7Tq 3T, T g <. %< Hfaer gfg
Wushy & | T ofer afenr i Ge AT U 2.6
TfarTaeT B & |

e SR ST

FIOTRT Hfq T STEHT T Ufd SRR aSTR qeehl 3TgaTd
T e SR ST 2 | SHiET STatemT qod STwamT
ST R%. R TUTT TEehT & S 71T AT TT %, %2 Toh ol |
FFHTERT I TSI YeIHT U] JIGehT 0T o ST
AT FTShT 2 |

SAGIATTDBIT
JaNET qer f[ATeuT

Return on Capital Employed
@& TATHT T Capital Employed T Hfaerd STgdTd 1O
Return on Capital Employed & | GHt&T 7afmT Return on
Capital Employed 4.2 UideTd WehT & S 31feat staferenr
qEHTT 0. %\ Tidwraer H & | T ufer averr STafemT <.32
TARTAETE JeT 4. 3% HTaRTd HUhT S |

gy =T ST ST

oterr SfatEr uiq SHER fGd SATEHT T . @
T <. %0 TTATdeT 7 78 & ¢ S W A 2% FT Jehl
B | Tarra uier aehr SrafmT ufd et 3T IERT 0.3
HaeTdeT A U S |




HORIZONTAL AND VERTICAL ANALYSIS

o RrdioeT AT (AIFeTd)
AME 3R, R05R
faawon Il T ay Horizontal Vertical Analysis
Analysis
Variance
RocqlER Rozolaq R0zER Rozolaq
frtasic)
T =1y et
TGS Tt 2,22%,0%¢, ¢%3 2 48R, ¥03, ¥R -R%.R%% 0.¢4% 2.0%%
SRS, TS T 3FRT0T ¥%,%0%,RR¢,8 ¥¢,348 R30,¢R3 -3.¢%% 39.34% 3%.0%%
Right of Use (ROU) Assets 2,229,¢%R,¢R% R,2%%,0¢8 9% -R0. k<% 2.¥%%
dfsmra Rt 3,330,3%%,2%% 3,880,035 %03 -2%.99% R.¥%% 2.9%%
TelemierT sroT qer ufvw Ruse, 8%y 1 CUR, BU¢ RER 2%.9% 0.9%% 0.%3%
LR RER LIRSl 2,%2R,%¥3% 1eo 2,0R¢, 03 W& -%.93% 2.33%
L RRED FHFIHT AT R¥¢,ceeRoo R¥¢,cee Roo 0,00% 0.9%% 0.9¢%
forcter Tt
Siaatenr et ¥%3,R%,5%% %¥%2,20%,8%% 4.03% 0.34% 0.3%%
et T9E T SFeorasET T 3,23%,4%0,000 3 4%,440,000 -20.%3% .¥3% .4R%
0T TRTHT 23,%0% R¢3,3%2 23,¢2,%19% 0<% -1.20% R.<2% 20.0%%
FHERT ST 3,%3%,%¥%¢2,33¢ 3,4R% 334, 40 -.%¥3% .E8% _UUY
T T TR ¢,R0R ¥E3 LYY €,2%0 K%Y 20% 20.2%% %.€R%
HRPIAT AT TR ¥2,343 %3 354,248, 0R 2%.30% 0.33% 0.]%%
STERT AT =Te] et €4,008,3¢3 0%% € 1% R4 R0 -¥.0%% £¥.%3% S¥.2R%
gt
fordt Hisera R¢R,33%,¥%0 U320 22 -¥4.€R% 0.29% 0.3¢%
At T T 3=y ) faredter et 3,9%0,003 ¥3 R,3¢4,3%¢,209% 24.9%% R.20% 2.03%
T R Faf (E3) ¥102,3¢18 3R% ERZSWCICERCELY ACRANT 0.3%% R.9%%
forcta Twafa
ELE iyl 35],R%% 28R 394,23 coc 210.29% 0.%¢% 0.33%
et TR, YTehT T 31T ehiT 2,429, 43% 2% 3 R¢3,j%0,3R0 €%. 0% ?.3¢% 0.188%
STTETHY SRl AT =
I @Y 2,0%19,9¢¢,962 2,425 0%\ ¥3¢ -R9.4%% 0.¢3%
et e qem ot T 3R],9%18,000,000 34,4%Y%, 3¢0,000 -9%.32% IR.ERY U.0%%
EQURSTIc) ¥%2,£20,3%3 3R%,4%0,R¥R
TG TS & ],4140,332 K2 ¥,209% 9, 0%4% 2R¢.03% ©.38% 3.0%%
STHT =T, &Rt ¥%,1%¥¢,00% 38 ¥],UER, 102 Ul -%.0¢% 34.3¢% 34.¢ec%
ST T 2392, 4¥%,3¢R,%2% 23¢,2%% €T <Y -¥.9¢% 200,00% 200,00%
it eI arfaee
wgi‘ﬁ' 2¢,000,000,000 2¢,000,000 000 0,00% 23.%<¢% 23.03%
Gl AR €0,3%19 34T B]Y EAR TR R AN 2.23% %2.0¢% Y. %%
ST it R¢,3%19,34%, %% R, %¥4R,80% TR 0.3%% 0¥, 0E% 90,44 %
T =1 AT
STFRTRTITSEhT Gferer R,0%0,0%¢,20¢ 2¢,34],98,33% ~¥E.%e¢% ©.¥0% 23.32%
T TRRT 3T 2,ER¥,0%2,R3% 2,%%2,2%¢,02 R.c0% 2.3%% 2.:0%
ferctter arfaear
e e 4E,3R%,23% 4R ]¢le,00 -€.39% 0.0%% 0.0%%
RIEEIEE] R,02%,%¥%% S43 R,2%%,%¥32,003% -.03% 2.43% 2.40%
7. 08, O A8 T RT IR - -
Bl CIG IR 23,5RR, ¢ 233 I3,23%,¢R3 343 -3¢.%¥%% 20.3%% 2%.0%
TS AT TAT TEATE"
=Tef T 1 (T) - -
i
NISRAIRIC] 30¢,09% c1o 32R%,3R%,0%0 -3.4%% 0.%3% 0.33%
EIGGIREEE) 20,0919 %’¢,3¢R 20, ¥R €34 1Y -3.¢%% ©.%%% ©.4%%
ST YT %] ’RR %00 £39,%¢% 30 ELITY 0.54%
FTTEATEE 30¢,3% 302 R4R,%¢%0, 201 2.3%% 0.33% 0.2¢%
o 1T Tt arfacaee £,03% 4R, %<2 %,C%R,008 2% 2%.R9% %.22% ¥.%0%
ST AT S/ S TER 9], 4\9R, ¥, ¥5¥ 95, 443, 335, R1¥ YU¥% 9%.55% 93.%3%
e Sl e e 939, 4¥%,35%, ¥9% 935, 9¥%, 5%, 584 -¥.\95% 900.00% 900.00%
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Horizontal Analysis

qeffer STafmT 7Y Frafa <. R HiauTael W WS &, ¢ 3Te
22 S T T | FIHIHT T 02/ <R AT ST & 2%
FES ¥« ARG ST TIEIIEE AT WUATT T FINT STaferenT
STTYRAT  TFIfeeRl BTEehal TRUSRT R0 3G9 FHIfd =
U &7 | T e ST ST STRISRN, Wi T 39T
HOIT SRIAR §9HT 7 THTEehRT & ATer a1fieh EquT Zreehsr
T TRT B | GHTETT ST ST, W= T 3YehTT 3.¢%
yfasTaer T TR T | IR faemr fag Wi asw
T Grafaels HFoHTehT i@ Hifd a9r IFRS/NFRS aHifsH
3eRET (Amortization) TRUSRT SHROT TN TR Twafa
FHYETT AT 20. %< UTGTART FH HURT S | TSGR
FE g T GefieRtor TRusT HROT YSiTa wRTid Td
ST . T JEMT 2% 0\ HARTaeT FH U S | STRTSHIEEh
T TP TTehT AT UTehT ThH TGTH TTHUShT HUT SEishTet
ST T UEhY ThH THTEIT ST 2% 0o UfaRTaeT Jig Tush!
B | FehT HeTersh Atgfashr Tl st sdemrieean
iy TR AT E. 23 376 24 IS YT TREhTeT
et T FH o ® | FEE ged STRISHIeE
FAISTEhT SHUHT ol HRUT THter sratemr fa=dt disera
¥R TTRIACT hH HUEhT & | FHIHTHT I T SATST ThHEe
TS T STkt Wbl AT EEhIT STIGTehT TohH U & SitehT
T HIUT THTET STt e e, J9ehl T 3T b
% R UiauTae gfg R T |

SAGIATTDBIT
JofET T faeyuT

ST SISTRAT HH Wbl 3T qReTdTeRl RO STeTeRTe =
TTIHIERT QIEEHT TTHIRT STENE® FTW THURT §aT TG eIl
TG T ThH THTET STAfmT 8¢ 03 UfauTaet gihg Yo 3 |
FOHIRl HedTers  diafael o aEifte wHeERieERT
TrafmRomRl FEwmRr T €23 I 2w HAS YHMT
TehTeT GTeT ST STaehTeT Ufeh! G ¥ <. t¢ Uidurder
FH TR T | TaT foqR qUT ORER GURERT AT @i
TTUshT STV AT STIdehT T Sifehl HTERT HIOT THTET
TafemT eI afaE 3w ¥y Tiaeae ghg TR B |
FUART S I TS T, o, AT e TRUhT T THter
JTGTAT YRHIT TURT HROT IR Farelier arforear 2. Qv HfqeTaer
gfg TR B |

aefer sTafmT et TRt T et YSft q QT T ST, @i
T . o¢ HTdRIAT 3 HIH! 3 |

Vertical Analysis

T TRITHT STTTST, e T 3TeRTuTehT TaedT 34, 3% ufderd
W T T el TTaT qom oSt TR faer 4ok
TTASTe bl S T 1. OT AT 34,02 AT T R¢. 33
wiaeTd ookl TR | GSft derm arforeas SR GSf qer afsed
TATHTRT TEEdT w0 . v TfaeTd ol & | e GSiT T qTieadT
STTRTIT TRl GITEIT ©. ¥ o HiETd Tehl & ST 7Tq 311,950
JEHTHT <2 faeTaeh! T UhT & | AT 1] aTrcashl
T . cc UfauTa bl & I T . | 23.% 3 Wi
T T |




JTen ATacEn JTAD! oiged I SAGIATTSSIA IS qe [CLICRYGERE]
STToTeRTt eI JoRIaciiasel JINET AT [T SRAST TIaTATTS
GBI GliqrATolehT faauT
TG 37, R05R AT TATG WU "
faaur IS L] T ay Horizontal Vertical Analysis
Analysis Composition
Variance
RozER Rozol5q R0z91ER Rozolad
TTEHETTSh! TRBIATETE HTeT AT 33,¢R%,URR,%ec 3%,4%0,3%1,’¢3 -2.33% €. 9%% €R.0%%
[ERIREEICS 3,0%%,0%0,%3¢ %,€2%,¥%0, 233 -¥¥.9%% R.c%% 2%.2<%
3T AT URECER,CUE VER, 0%, UYR -30.33% 2.3¢% 2.¢2%
STHAT ST 3¢,2¢¢,20%,2¢R ¥R,23% ¥3,24¢ -R.3¢%  200.00%  200.00%
FUART gl = -9, R8E,€2,€20.00  -¢ %% TR R%T.00 -¢.RR%  -R0.¢%%  -R0.%9%
oI qT AU @ -4 €e?RRR,IRE.QAR - 3¢ T¥3,59%.83 -9.c%  -2%.¥0%  -24.24%
TershT H=STTeT TSR
AT Y5 T - 3%R,2¢4,222.00 -¢2 4R ¢R3.00 :2.58% -0.%0% -0.%9%
HATAT T T -2,¢0,8%0 ¥33.40  -2333401,330,3¢ 3.6% -3.34% -.%3%
FramHeR &L Yoohe® quT
EEiCTU Ry -¥,39%,225,830.00  -19,R%0,4R18 43,00 -¥o.c4%  -22.3%%  -20.30%
faaeft gar wedeme
e/ () 320,932 330,00 R¢,009,3¢R. 90 22%.0%% 0.44% 0.3%
TRTTERIHHAT ST
gfererdt Tt -29%,4¢¥ R0%. 3% -233 00T ¥T¥.3% -R.€%% -0.32% -0.3%%
2¢,%%%,04%,2%3 2¢,33¢,%8R uek 2.¥8%  ¥<.¥3% ¥3.3¢%
IESIPREE] -2¢% 0¢R 0%% (2R0,%0 j12) -2.33% -0.%¢% -0.%¥4%
B T -5,03225,¢%9  (4,%¢9,R%%,444) 0.83%  -29.0%%  -2¥.R9%
UG (Amortisation) -2,20¢,2¢% 3% (2,08¢,304% Kok 0.¢8% -2.%0% -R.%2%
A= (Net of Reversals) -2,3%2,%¥2% 208 ¥9R,3%¥% §3% -30%.94% -3.%%% 2.23%
AT SAferhy ATHT R,540,307,5R\9 19, ¥3%, \90%, 199 -R.5%% WK% 09.9%%
TR SHaTEAT
] IR -¥ %3R,344, 2% (22%,%2¢,e’%) 3R%<.42% -9R.23% -0.30%
T T Vee,B%e ¥R (3,392,¢2%,3%0) -233.3%% R.09% -¢.00%
I YT G& ATH %,00% BRR, 2 8,R%¢, %90 3 -%.%3% 24, 93% 9¢.c%%
ufq SR 31T (aIfeek) 33.30 %¥.2% (0.R¥%) 0.00 0,00
i TR 3T (SELR) 33.30 %%.2% (0.R¥%) 0.00 .00
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Horizontal Analysis

TEHETRT TRRIAETE T TRl qUEsaR HaTeeale
g TEHIE SHIS® S| FTTH, Lease, GSM,
Interconnection T 317 JTETE UTed ST THTST & | THIET
STATHT TTEHENTRT TBIATETE UTed 3TRT 2,13 Ufdrder T
UHT T | TN o qT Tt TEImT Uy ST T
. HT JOHET GHIET SFarauT HfqheT FH qur o
HISSICHT STUHT HHIhT HTUT ST STEGHIT %% . 0% HfasTaer
FHHT TR B |

Tefte STafamT FEART giaer @9 T deared T §Ha @9
SHAST <.3R Giawd T ©.co Sfasrder st Ukl & 9 fashl
HoSTe,  SSTHISRT qT Yalsd @9 T e geare @
FUI: R2.%% UG T 2.¢R Hiaumael Jig Ut B | fama
JE. T STGAIus AfeehoT ama arfier ¥ 37 YT 18
STTTERIHT FFIHIRT AT Rocolc? AT & TY FaferenT fsr. wa.
HAThT QAT TATHH UTT TR 3 TR YT T TR g3

R% oI SfeAdddT

SAGIATTDBIT
JaNET qer f[ATeuT

Tameh TEGT Yoohge AT AAIRUT TET GHIET ST
¥o0.c% FqRIdeT A WUhT & | -TTell JRTehT JaTaT STHIGR
ST MIZHT URT TRardehT ror faaeft fafmer gedieme
qUHT ATET T IATTH JEHHET FAT 224.0R Hidwrder
Feh  Fue forfrr wfderemm ogar omamft affe e
U ST AT HEIT TRURT HR0T GHier TafamT
TFRRH 3%, 04 Hfaerdel gig WURl & | FHRT T
STARHT FEORT g AT Td ST, N GO %.%3
AicETdeT SR B |

Vertical Analysis

T AT ol e ToedT ce. vt Hfaerd Wbl & 9
T SATE. 0T ¢R.0¢ Ulaera et PRIy | after sxafemr «.2u
yiaeiael ghg w1 EBITDA ¥<.¥3 Wiawid @bl & T T
A SE. T JOHET 3.23 Tiaraer FHt o8 29,03 wiawa
THF |




e e RECE LA CMCEIE T

PIES ISR D

FaETa gt

et faf=T TIFEEAT 23 92T 99 eNodeB STEH 9§ STHAT
% 28R T eNodeB TSHTGHT SATTHT & | I AT, I
afeedr STk AT e <4, 0% ATE &HATRT FTTH Network
foma® @ 9 2,339 FTTH (Voice+Data+IPTV) TS
SIS UoHT & |

feorehia wifer

FOHIT T AT STaRMT &, 20.0% & TS TS
T B, I 7T ekl HTal STaTeehT TSTEashl oMl & 4.4
FUSH FH ol D | T GRT FHFohT EBITDA &. 1. %2
3Tel TRk B, S T IHehT HIET STaEfiehT JeiTT 2o, 08 Ufdrde]
e | ETeT Tl JaTiash STafmT &. 2.9 337el AT TehT
, I 1d TRl AT STaefishT geTHT 2% . R0 Fiawae FH B |

4G TETeRT ST Uge feRaR @1 FTTH ATthd 2tie &,
B Bar T IPTV SamehT faear suamaty dar faawomr
3% HfqeeIieh! TheTear®q HalTehl HRS[eT GUHT Shil STTUShT 10T
HATeRT TRANT gig TUATI R Hodler TSR Y HUHT & |
AT OTT TaTh! SGaT FANThT HRUT SFATTGAT ST i
T B | o SITSTGTHT HURT YREd-eRT HIOT fordir 3Tt
F qUH S |

e St

EATUF WIfeT

7 SFaferT eTent fafi=T TITMEEHT 2 9T 9T eNodeB STEH
g ST ¥,2%4 ST eNodeB TSETEHT STTUHT & | FHe
3%, ¢o¢ TATE &aTehl FTTH Network Ta&dm qum o 25 303
FTTH Subscriber (Voice+Data+IPTV) &S SSH HUHT

S|

forchiar wifer

FHTICT GRAT ST STafemT &, ], %Y 3T Torvd TSI TEhT
B, I TG IHRT TIET STafrhT TSTvaeh! e & 210 3Tefer
F W T | I ST FEHIRT EBITDA &. ¥.%R 37d
TEohT B, F 7T el 8T STefiehT G ©. 4R Hfeerder
B | HEICT ST AT STATET &, <R.4% FUS BT TREBT
, ST 7T S9! HIET STTefieRT JeTTHT S 0. o TiasTael &7 S |

SIAGIATUDII
JofET T fIwuT

4G TETeRT ST Uge feRa® @ FTTH HTthd getie T,
AT T @ IPTV daTehT faar syeamafT dar ferawomr
I HfqeaITehT TheTear®d Saeh! HE[eT GUHT ShiH STTTERT SHT0T
HaTh! TN ghg YuamafT FridsETe TS T qUH & |
AT OTT BTehT ST TATEhT HRUT SFRATTGAT STTIHT T
UhT | Sk SATSTGET YT GRE-ehT HROT Taedi ST
T TR S |

SElEGITED

FEATUH W

I fafmr Rt faft=T TIHEEET 22% F2T 99 eNodeB
SEM WS ST ¥,306 d27 eNodeB HSSTO-HT 3TTHT
| /A I3,¢0< AT &HaTRI FTTH Network T qerm o
2R &34 FTTH Subscriber (Voice+Data+IPTV) @8 S
T & |

ferchrr wrfer

FOIT JET wriEeh AT & <.R2 I Toiv IS
TR B, I 7T e ATl STTefiehT TSTYaehl el & R¢.32
FUSA FH oh T | T AT FHFHIDT EBITDA &. ¥.24
I Wl §, I A aNhT HIET STl qorET 2%.%3
yfasTaer af¢ & | oI d|T SHTEE STERET &, 0,02
TS ATHT TREhT B, I T el AT LRI JAmMT 30.3%
yiaeTde ot S |

4G TaTehT QAT g Taeai qm FTTH OTha $<te HT,
ABH FaT qT IPTV HaTeh! foear weamafT dar fadwomr
I UicReTeIiohT theTea®d HaTeh! HES]eT GUHT ¥ STTTEhT SHTUT
HATeRT TRAINT g qUATI SR Hodler TSR Y HUHT & |
A OTT BTh! SGaT FANTERT HROT SFRATTGAT ST FHiH
U] | soh SATSIETAT W] YREq-ehT SIUT faxfiT ATt
T TR S |

=R SR

FaT gt

9 SrafmT SRt faf=T TFEEET 223 9T 99 eNodeB
e W SHT ¥,¥3s 92T eNodeB TsTaHT STTUEHT
1 | /A %3,R0< AT GHATRT FTTH Network T aerm o
9¢ %< FTTH Subscriber (Voice+Data+IPTV) @8 STgH
HUHT B |
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amfier &uar I, wr fauwud faraw QR fafrer
TITEEAT €& 2T 99 eNodeB STSH WE BTeTar T STHIT €, 039
T2 eNodeB HSHITEHT TSI €Y o Toieameh vy
T d@ET 4G/LTE ¥aT fawar iUt & | ramt w59
e, SredT T o9 3 o™t FTTH &aT fasar. it s v
ToieamT SISTR AFTSTIER HaT fakdi qer He<ie U & |
T FTTH Network T Taedien! $0ells St Ted ST
9,R4,R¢¥ ATS &THAThT 2aeh IR TR TNeh! ST ew AT
F ¢,2¢,302 FTTH Subscriber (Voice+Data+IPTV) &TET

STEM T & |

ferehiar wnfer

FOteT QT AuTiaes STEfmET €. 20,30 I TS IS
TR B, I T AehT Alel STaTeh! TSTEaeh! oM & 2.0
FUS FT Wbl & | IG T FHrofihr EBITDA &. 4.o4
3Tel TEohT B, S 7T IehT | STAferehT e .43 Widerder
gie B

4G HaTR! WY Uga fakdi @M FTTH AThd $2te &,
fABH TaT AT IPTV HaTeh! foeqr searafr dar faawomr
I HTqETeITeRT ShTXUT HaTeRT HES[CT GUHT ShiH STTUGhICT HaTohl
TN gfg. UShT X e ToaTe TSIy S HUHT S |




Ji3en JAgscEn ‘ JQATeDT Siged I ‘

k)

SAGIATTSTDT JoTe

S IERIDERCISICRUREREL |

FTEAR HaT TREeheeh! ThadiRl Jed YR JardR,
TTEheh! TavaTe T IHETE T & 19 §e (Brand Value) ¥
T | TEeT T HERIheh! Hiqeaeicish eTHdTehT SR a9 XS |
T SfeehT JRTehT STHUT QLT HaTl HaTIshahT EUHT e
ferfererT T qe7 STETfh STEAT Hecaul TGS WUk HET & |
QTR TR arEetE S1fa faske, TTHftoT sy-sTTeE S farameAT
FHieag TohT HIOT TR STiTed T T HEAThT Tie=T SIS
FIHT AT YURT S | Fef, ATHOT ST SATefe qatemehr
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Kuber N. Bhattarai & Co. PJPNGE&Co

Chartered Accountants Chartered Accountants
+977 1 4516547, 4546395 +977 1 4528887
info@kuber,.com.np admin@pipnca.com

CERTIFICATION
of
Annual Compliance Report Relating to Good Governance as per
Directives on Good Governance of a Body Corporate, 2074

Of

Nepal Doorsanchar Company Limited (Nepal Telecom)
FOR THE FINANCIAL YEAR ENDED 32 ASHADH 2082

We have performed the procedures in respect to the requirement of Directives on Good Governance
of a Body Corporate, 2074 issued by Securities Board of Nepal (SEBON) in accordance with the
power conferred by section 118 of Securities Act, 2063. Our procedures included verification of the
information prescribed as per the Directives on Good Governance of a Body Corporate, 2074 for the
financial year 2081-82.

As per our udgement and to the best of our information and explanation provided to us, we certify
that the Nepal sanchar Company Limite epal Telecom) has complied with the requiced
provisions of Directives on Good Govermance of a Body Corporate, 2074 with regard to disclosure
and confirmanons.

The attached “Annual Compliance Report Relaring to Good Governance” report has been prepared
by the Compliance Officer/ Management of the company and Board of Directors of the company are
responsible for overseeing the company’s annual Compliance reporting process. This report has been
approved by the Board of Directors on Poush 08, 2082,

Our report is solely for the purpose of submission to Securities Board of Nepal (SEBOMnand for
company’s record.

Kathmandu, Nepal Prakash Jung Thapa, FCA ,» Narendra Bhattarai,

Date: Poush 8, 2082 Pariner Principal Partner
FP.J.P.N. &Co. Kuber N, Bhattarai &
Chartered Accountants Chartered Accoun

UDIN No.251223CA00052Ga2Nk  UDIN No.251223CA00037229Qq
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INDEPENDENT AUDITORS' REPORT
TO THE SHAREHOLDERS OF
NEPAL DOORSANCHAR COMPANY LIMITED (NEPAL TELECOM)

REPORT ON THE AUDIT OF THE STANDALONE FINANCIAL STATEMENTS

QUALIFIED OPINION

We have audited the Standalone Financial Statements of Nepal Doorsanchar Company Limited
("Nepal Telecom"/"the Company") which comprise the Statement of Financial Position (SOFP) as
at Ashadh 32, 2082 (July 16, 2025), and Statement of Profit or Loss (SOPL), Statement of Other
Comprehensive Income (OCI), Statement of Changes in Equity and Statement of Cash Flows for
the year then ended, and Notes to the Standalone Financial Statements, including a Summary of
Significant Accounting Policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion
section of our report, the accompanying Financial Statements read with the Notes to the Financial
Statements present fairly, in all material respects, the financial position of the Company as at 32
Ashadh, 2082 (July 18, 2025), and of its financial performance and its cash flows for the year then
ended in accordance with Nepal Financial Reporting Standards.

BASIS FOR QUALIFIED OPINION

a.

4G/LTE Project — Contract Expiry, Liquidated Damages, and lrregular Payments

The Company entered the contract for the nationwide 4G/LTE network covering Core and Radio
Access Network (RAN) | and |, with an aggregate contract value of NPR 19.68 billion, which
were required to be completed within 12 months by February 2020 (Falgun 18, 2076). Due to
non-completion within the stipulated period, the Board extended the contract up to April 14, 2022
(Chaitra end 2078). No further extension was formally approved until Kartik 12, 2082, when
management (Managing Director) approved an extension up to December 31, 2028, based on
Beard Decision No. 4162 (ka) dated Ashwin 9, 2082,

Notwithstanding the expiry of the contract, the Company continued transactions with the
contractor and made payments amounting to NPR 530 million during FYY 2081-82 (Previous Year
NPR 971 million). Such transactions undertaken without a valid contract are irregular. As of
Ashadh-end 2082, the Company capitalized 4,186 sites (100% achievement) and paid NPR
16.04 billion.

Furthermore, the Company has not recognized or claimed liquidated damages as provided under
the contract for delayed completion. Accordingly, income is understated by the amount of
liquidated damages, which could be up to a maximum of 10% of the total contract price. We were
unable to determine the exact amount of liquidated damages due to lack of management
estimation and documentation.

Property, Plant and Equipment — Derecognition, Impairment, and Revaluation

The Company's policy relating to derecognition of Property, Plant and Equipment (PPE) has
significant limitations. As at Ashadh-end 2082, the gross carrying amount of Plant & Machinery
was NPR 79.37 billion (Previous Year: NPR 77.21 billion), with ac&uﬂ"rujatfd depreciation -and
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impairment of NPR 62.02 billion (Previous Year: NFR 55.34 billion), resulting in a net carrying
amount of NPR 17.35 billion (Previous Year: NPR 21.00 billion).

Legacy copper cable systems with a written-down value (WDV) of NPR 310.31 million continue
to be recognized as PPE, although NPR 153 million has been provided as impairment during FY
2081-82. Additionally, scrap and obsolete PPE exist but have not been fully identified,
derecognized, or auctioned or disposed of, and the extent and value thereof could not be reliably
determined.

The financial statements also include buildings with a carrying amount of NPR 3.56 billion
(Previous Year: NPR 3.43 billion). We observed that several buildings lack valid legal ownership
documents and certain buildings are not generating economic benefits. Further, due to the lack
of prompt auction or disposal of obsolete assets and weak physical condition management of
plant and machinery, including copper cables, we were unable to assess the consequential
impact, if any, on the fair value of PPE.

During the year, the Company revalued land and buildings, recognizing a revaluation surplus of
NPR 1,681 million for land and NPR 147 million for buildings. We noted that, in cases where
market prices were unavailable or lower than the government-fixed rates, the valuator used
prices fixed by the local govemment as a benchmark. As per NFRS 13, fair value represents the
price that would be received to sell an assetin an orderly transaction between market participants
at the measurement date. Since government-fixed prices are meant for taxation purposes and
may not reflect market participant assumptions, we were unable to determine the fairness of the
revalued land amounts.

Inventory and Capital Work-in-Progress — Impairment Assessment

The Company's accounting policy requires impairment provisioning for inventory based on
classification, i.e., 25% for slow-moving, 50% for non-moving, and 100% for obsolete items. As
at Ashadh-end 2082, inventories amounting to NPR 2.73 billion (Previous Year: NPR 3.53 billion)
were recorded under Capital Work-in-Progress and NPR 282 million (Previous Year: NPR 521
million) under Inventory.

The impairment assessment is based solely on inventory classification without adequate
consideration of usability, condition, or future economic benefits. We noted that certain obsolete
items have been classified as regular inventory. Further, persistent over-procurement,
accumulation of slow-moving and non-moving items, lack of timely disposal, and weak physical
inventory management raise concerns regarding value for money and propriety.

Accordingly, we were unable to determine the adequacy of impairment provisioning and the
consequential impact, if any, on the carrying value of inventory and work-in-progress.

Wireline Segment — Operating Losses and Impairment Indicators

The Wireline segment, comprising investments in FTTH amounting to NPR 12,66 billion and
PSTN amounting to NPR 310.31 million, incurred an operating loss of NPR 242.58 million during
the year (Previous Year: NPR 533.77 million) against total revenue of NPR 2.69 billion (Previous
Year: NPR 3.40 billion).

In respect of FTTH services, the Company has deployed 4,283 Fiber Distribution Cabinets and
2,252,910 Fiber Access Points (FAPs), of which only 481,542 were occupied as at the reporting
date, representing a ufilization rate of 23.96%. The segment generated revenue of NPR 1.67
bilion during the year (Previous Year: NPR 2.17 billion). These factors indicate weak cost
recovery, declining revenue, and uncertainty regarding the long-tgm yiability of ﬂ}e’ﬁmm@g
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Management has performed an impairment assessment of the FTTH segment and concluded
that no impairment was required during the year. However, the segment has incurred continuous
and persistent operating losses for the past five years since inception, accompanied by a low
utilization rate of FAPs and a decline in revenue during the year. These conditions indicate the
existence of significant impairment indicators. Due to limitations in management’s impairment
assessment and the lack of sufficient appropriate audit evidence supporting the recoverability
assumptions, we were unable to determine whether the carrying amount of the segment's assets,
amounting to NPR 6.94 billion, is recoverable. Accordingly, there is material uncertainty regarding
the timing of cost recovery and the long-term profitability and sustainability of the FTTH segment
as a cash-generating unit (CGU).

e. Asset Retirement Obligation (ARO) — Network Towers on Leased Properties

The Company has installed network towers on leased properties, including rooftops of residential
buildings and schools. At the expiry or early termination of lease agreements, the Company may
be required to dismantle and restore these sites, resulting in unavoidable future costs.

As at Ashadh-end 2082, the Company had 3,834 towers installed on leased properties. However,
no provision for Asset Retirement Obligation has been recognized, and management has not
estimated the related obligation. This represents non-compliance with Nepal Financial Reporting
Standards (NFRS) requirements, which require recognition of a provision for present obligations
arising from asset installation when the obligation can be reliably estimated. \We were unable to
determine the impact of this omission on the financial statements.

f. Sundry Creditors — Long-Outstanding and Unconfirmed Balances

The financial statements include sundry creditors amounting to NPR 7.98 billion (Previous Year
NPR 8.92 billion), which comprise several long outstanding and unexplained balances. These
include, among others, NPR 31.6 million relating to bank cheque retums, NPR 62.8 million
relating to bid band forfeited in July 2016 and other liability of a foreign party, NPR 63.47 million
relating to employee-related liabilities, other liabilities of NPR 542.68 million outstanding for more
than five years, and meeting allowance payable of NPR 4.7 million, of which NPR 1.52 million is
outstanding for more than two years.

No balance confirmations were obtained from the respective creditors. Given the age, nature,
and lack of supporting documentation for these balances, we were unable to verify their
existence, accuracy, and completeness.

We have conducted our audit in accordance with Nepal Standards on Auditing (NSAs). Our
responsibilities under those standards are further described in the Auditors Responsibilities for the
Audit of the Financial Statements section of our Report. We are independent of the Company in
accordance with the ICAN's Handbook of Code of Ethics for Professional Accountants together with
ethical requirements that are relevant to our audit of the financial statements, and we have fulfilled
our other ethical responsibilities and ICAN's Handbook of Code of Ethics for Professional
Accountants. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our qualified opinion.

EMPHASIS OF MATTER
We draw attention to the following matters disclosed in the financial statements, which, in uur

judgment, are of such importance that they are fundamental to users' u tandlng of ther

statements. Our opinion is not modified in respect of these matters. 7222
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a. Convergent Real-Time Billing (CRTB) System — AMC Contract and New Billing System

c.

d.

(Note 13.2.3)

The Annual Maintenance Contract (AMC) for the Convergent Real-Time Billing (CRTB) system
between Nepal Telecom and the AMC contractor was originally signed on December 21, 2011.
As per the contract terms, the AMC could be renewed annually at the option of Nepal Telecom,
with the cost of each subsequent year equal to the previous year's cost less a 5% discount.

Contrary to the annual renewal provision, the Company entered into a consolidated AMC
agreement for a period of four plus one years on January 8, 2023, covering the period from
September 20, 2022 to September 19, 2027. A case relating to this matter is pending before the
Special Court, and the amount under litigation (f=i ) is NPR 334.82 million (USD 2,443 620).

Further, to procure a new billing system, a bid was invited on March 18, 2025 (Chaitra 05, 2081),
and the technical evaluation was completed on August 24, 2025 (Bhadra 08, 2082). However,
the financial proposal has not yet been opened, and the procurement process remains stalled.
Considering the critical nature of the billing system and the lead time required for vendor
onboarding, any further delay may pose operational and financial risks and could even disrupt
the continuity of the Company's core business functions. The existing CRTB AMC is scheduled
to expire on September 18, 2027 (Ashwin 02, 2084),

Employees’ Bonus Provision — Basis of Computation and Pending Litigation (Note 9.3)

As per the letter issued by the Ministry of Finance dated Baishakh 16, 2081, employees’ bonus
is required to be calculated based on operating profit, amounting to NPR 5.86 billion for FY 2081-
82, NPR 4.17 billion for FY 2080-81, and NPR 4.41 billion for FY 2079-80. However, the
Company has calculated, and recognized employees’ bonus based on total profit, amounting to
NPR 9.85 billion for FY 2081-82, NPR 11.43 billion for FY 2080-81, and NPR 11.74 billion for FY
2079-80. A court case challenging the Ministry of Finance decision is pending, and no bonus has
been paid for FY 2079-80 and FY 2080-81. As a result, the cumulative difference in bonus
provision amounts to NPR 928 million, comprising NPR 198 million for FY 2081-82, NPR 363
million for FY 2080-81, and NPR 388 million for FY 2079-80.

Defined Benefit Obligation and Funding Gap (Note 13.2)

As per the actuarial valuation conducted as at Ashadh-end 2082, the Company's defined benefit
obligation amounts to NPR 38.29 billion. During the year, the Company contributed NPR 13.15
billion to the plan assets, bringing the total plan assets to NPR 28.56 billion. Consequently, a
funding shortfall of NPR 9.73 billion remains as at the reporting date.

Trade and Other Receivables — Old and Unexplained Balances (Note 10.1.4)

The gross balance of sundry debtors and trade receivables amounts to NPR 3.20 billion, against
which the Company has recognized an expected credit loss of NPR 2.10 billion, resulting in a
net carrying amount of NPR 1.10 billion.

The sundry debtors balance includes receivables from the public, ministries, government offices,
domestic interconnection, and international interconnection services. It also includes old
receivables amounting to NPR 286.28 million relating to PSTN services, for which supporting
details and documentation were not available for review and assessment of recoverability.

Prepayments and Advances - Long-Outstanding and Unconfirmed Balances thte 9 1)

The financial statements include prepayments amounting to NPR 368.07 milliori, *nﬂ'a&r m
financial assets of NPR 639.07 million, and advances to 5upgj|,ers iar iha suppl of ‘goods, ga.;m
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services totaling NPR 1,158.95 million. Significant components of these palances include
advances to NEA of NPR 100.87 million, the Road Department of NPR 60.27 million, inter-
company balances of NPR 4.30 million, and advances to contractors with no subsequent
transactions amounting to NPR 48.12 million.

Of these balances, NPR 162.30 million has been outstanding for more than three years and NPR
78.91 million for more than five years the balances of which are not confirmed. Although it is
expected that these advances are to be settled in the normal course of operations, they have
remained outstanding for several years. An impairment provision of NPR 197.01 million has been
recognized in the accounts.

OTHER AUDIT MATTERS

The following matters are presented that are other than those presented or disclosed in the financial
statements that, in our judgment, are relevant to users’ understanding of the audit, the auditor's
responsibilities, or the auditor's report. The audit opinion is not medified because of these matters.

a. Role of Board of Directors: The Company is operating in an environment marked by delay in
decision making in technology selection, procurement, and contract management, which
requires urgent correction through proactive and timely decision-making aligned with
organizational objectives and operational needs. Delays in procuring appropriate technology,
particularly in critical systems such as the Billing System, pose serious risks to business
continuity and may have severe operational and financial consequences. These risks are
further heightened during periods of frequent changes in top management, often arising from
investigations or charges by the CIAA, which can adversely affect management morale and
discourage decisive, long-term decision-making. In such circumstances, the Board's role
becomes paramount, and it must exercise strong leadership and assume responsibility for
steering the Company through uncertainty to protect its sustainability and long-term interests.

b. Business Strategy of the Company: In the context of the rapidly evolving global
telecommunications industry, the absence of a properly documented business strategy and a
clear mid- to long-term plan exposes the Company to significant operational and existential
risks. Although a Strategy Plan Document (Vision 2030) has been placed before the Board
which is yet to be formally endorsed. There is an urgent need to prepare and approve a
comprehensive, written business strategy that clearly articulates the Company's vision,
mission, and strategic objectives, along with defined roadmaps for short-term (1-3 years),
medium-term (35 years), and long-term horizons. The strategy should be forward-looking and
aligned with emerging industry trends such as 5G, the Intemnet of Things (loT), and artificial
intelligence to ensure the Company's sustained competitiveness and relevance.

¢. Restructuring of the Company: Board of Directors of the Company (Meeting Number 261
dated Kartik 26, 2079) had decided to conduct an Organization and Management Survey (O &
M Survey) for restructuring of the Company and to plan and implement a Voluntary Retirement
Scheme (VRS), but it has not been implemented. In view of the huge expenditure for
employee's salary, benefit, and expenses (NPR 7.96 billion in FY 2081-82 and NPR 8.68 billicn
in FY 2080-81) and the changed operational and market context, an Organization and
Management Survey (O&M Survey) should be conducted for restructuring of the Company and
to assess and determine the optimum number and appropriate mix of employees required by
the Company.

d. Effective Human Resource Management: The practice of “unpaid Kaa/" (where upgﬂarammd

travel costs are not reimbursed) continues to prevail, reﬁecﬂng@fgmqloyee-ind : pl‘am1
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rather than a requirement arising from the Company’s operational needs. The number of such
instances have increased to 638 employees (3,630 person days) during the FY 2081 -82. There
is a noticeable imbalance in manpower deployment, with shortages in rural areas and
surpluses in urban locations. Additionally, substantial expenditure has been incurred on
outsourced human resources, alongside significant spending on casual labor, indicating
inefficiencies in workforce planning and utilization.

e. Procurement Practices: The Company's procurement practices reveal significant
weaknesses, particularly the absence of prudent procurement discipline. Procurement
decisions have frequently been driven by budget availability rather than actual operational
needs, resulting in the acquisition of surplus assets that remain idle. We observed the
instances of needless procurement (NPR 275.23 million), split procurement (3 instances of
NPR 74 million), additional or supplementary procurements (11 instances of NPR 738 million)
and procurement approvals exceeding prescribed authority limits. The additional or
supplementary procurements are based on existing contracts which are executed without cost
estimate and needs assessment Furthermore, procurement planning and cost estimation
processes have not adhered as per fundamental principles of public procurement and, in some
cases, reflect misinterpretation of contractual provisions. The accumulation of substantial
underutilized, non-moving, and idle assets indicates a clear misalignment between
procurement strategies and operational requirements, raising serious concems about the
effectiveness and prudence of the Company's procurement approach.

f. Effectiveness of INOC: The Integrated Network Operation Centre (INOC) is operational with
core technical staff and representatives from relevant departments such as WSD (Wireless
Service Department) and WCSD (Wireline Customer Service Department); however, its overall
effectiveness remains limited. Recurrent service outages have been observed, yet
management has not calculated the estimated monetary losses. While systems have been
developed to identify risks associated with service outages, no formal risk assessment has
been undertaken to implement appropriate corrective and preventive measures or to promote
evidence-based decision-making. Outage tickets continue to be generated manually through
separate software systems, leading to delays in resolution and compromised service quality.
Moreover, insights gained from outage tracking have not been adequately translated into
preventive actions or policy-level improvements.

g. Third-Party Managed Services: Although contractual provisions exist to impose penalties on
the Contractor for delays in service restoration, these have not been enforced, with
responsibility for outages frequently attributed to Nepal Telecom. Despite outsourcing
restoration of 2G and 3G services, accountability for service disruptions remains unclear, and
a strategic review of technology transfer and the appropriate balance between in-house
capability and outsourcing has not been undertaken. During FY 2081-82 alone, the Company
incurred substantial expenditure on outsourced repair and maintenance services, with
spending NPR 399.30 million (NPR 70.34 million for Warranty and NPR 328.96 million for
Outsourcing Contractor) covering core systems, 2G/3G networks, and related network
domains. Review of the service scope suggests that many of these activities could be managed
internally, particularly given Company's continued investment in staff training, the annual
expenditure for foreign training is also significant (NPR 17.8 million annually on an average).
Vendor reports further indicate that most site outages arise from power interruptions or
damaged cables, which fall outside the managed service scope and remain Cumpanys
responsibility. A critical review of the continuation of managed services and the prepa’mﬁﬂn
a transparent, verifiable calculation of managed service fees gyéiibh:a@ra neces ry tg&
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h. 5G Readiness and Implementation Strategy: The Contractor of 4G/LTE completed the
installation, testing, commissioning, and on-airing of four 5G NSA sites assigned by Nepal
Telecom and had also installed one temporary trial 5G site at the Nepal Telecom Central Office
for the NT Day function, without any additional cost to the Company, in accordance with Clause
32 of the Contract These activities were undertaken to verify the upgradability of the supplied
equipment for 5G features and concluded that the supplied equipment can be upgraded for 5G
features. However, despite this progress, a comprehensive and approved strategy for the
phased implementation of 5G has yet to be formulated and executed, The absence of a clearly
defined 5G implementation roadmap may delay the Company's readiness to capitalize on next-
generation mobile technologies and associated business opportunities.

i. Mobile License: The previous license of the mobile services issued by the Nepal
Telecommunication Authority (NTA) to the Company expired on May 10, 2024 (Baishakh 28,
2081). NTA issued a new license for mobile services on May 10, 2024 (Baishakh 28, 2081) for
a period of 5 years under the condition that the renewal fee and condition of the license shall
be as decided by NTA. The Company has paid the license fee of NPR 210 million. As no
communication has been received from NTA, the Company has not made any provision of the
renewal fee, nor is any contingent liability disclosed to this effect.

j. Need for Research and Development (R&D) to Strengthen the Telecom Business: To
enhance competitiveness and ensure long-term sustainability, Nepal Telecom needs to
institutionalize a structured Research and Development (R&D) function within the organization.
Research activities should focus to promote knowledge sharing, innovation, and informed
decision-making among technical and managerial staff. In parallel, inter-industry and market-
oriented research should be undertaken to assess domestic competition, particularly from
private sector telecom and ISP operators o benchmark performance, pricing, service quality,
and emerging business models. Continuous monitoring and analysis of global technological
developments and industry trends—and their potential implications for Nepal Telecom's
operations, revenue streams, and service offerings—are equally essential. A strong R&D
framework will support evidence-based strategy formulation, timely technology adoption, and
the development of innovative services aligned with evolving market and customer
expectations.

k. Capital Expenditure: The Company had budgeted NPR 21.33 billion for FY 2081-82, but the
expenditure was as low as NPR 4.04 billion with the achievement rate of only 18.7% (previous
year 19%).

|. Revenue Assurance System (RAS) and Fraud Management System (FMS): The RAS was
procured at USD 532,000 in July 2022; however, its implementation commenced only in
November 2024, reflecting a significant delay in the effective utilization of the procured system,
and resulting in avoidable waste of procurement investment as well as potential revenue
benefits. Similarly, FMS was also procured at USD 79,485 from the vendor of RAS. At present,
only a limited number of system features are operational, and significant discrepancies have
been identified in revenue data and traffic timing, indicating a potential loss of revenue.
Although the Revenue Department submits reports to the IT Department, the communication
process appears largely one-directional, with no documented evidence of corrective actions or
system enhancements, as similar issues have persisted from November 2024 through
December 2025. To ensure the system's effectiveness and safeguard revenue, the IT
Department should actively monitor system performance, promptly address reparted
deficiencies, and ensure the provision of reliable and quality sgpgigef_. As the systeﬂfréniéif;.\
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under the warranty period, all identified deficiencies should be rectified without delay to achieve
the intended objectives of the RAS and FMS.

m. Sustainability of Defined Benefit Plan: The Company has increased its contribution to the
Defined Benefit Plan to NPR 28.55 billion against an actuarially determined obligation of NPR
38.28 billion, resulting in a funding gap of NPR 9.73 billion. The obligation is recognized by
charging it to the Statement of Profit or Loss; however, it is added back for tax computation
purposes, giving rise to deferred tax assets (equivalent to 30% of Defined Benefit Obligation).
Consequently, the effective impact of the plan assets comprises both the actual contributions
to the plan and the related deferred tax assets, while the Company continues to bear an open-
ended and potentially unlimited liability under the Defined Benefit Plan. In contrast,
contributions to a Defined Contribution Plan are charged to profit and are deductible for tax
purposes, with no exposure to unlimited future liabilities. In view of the financial risk and long-
term sustainability concems, the Company should transition to a Defined Contribution Plan
without further delay.

n. Upgradation of ERP System: The Enterprise Resource Planning (ERP) system was
upgraded in May 2025 at a cost of NPR 22.39 million; however, its intended benefits have not
yet been fully realized. Notably, the procurement management module—one of the most critical
functional areas—has not been incorporated into the system. While the ERP is expected to
support effective project planning, budgeting, and monitering, these functionalities are not
being optimally utilized. Of the 14 available modules, three remain unused and are not
integrated with other supporting software systems, resulting in continued reliance on manual
processes and data entry. This partial implementation and lack of system integration
undermine the efficiency, control, and transparency objectives of the ERP upgrade and require
prompt management attention to ensure full utilization of the investment.

o. Noncompliance of Different Acts: The Company has not complied with the provisions of the
Labor Act, 2074, and Labor Regulation, 2075, relating to contractual employees, labor audits,
and requirements of the Social Security Act 2075; the Corporate Social Responsibility (CSR)
as mandated by Industrial Enterprise Act relating to non-allocation of one percent of annual
net profit, the Bonus Act; and regulations relating to the maintenance and operation of the
Employees Welfare Fund; and Interconnection Guidelines 2076 relating to international and
domestic usage charges. Furthermore, the ICT Security Policy and Business Continuity Plan
(BCP) are not approved as mandated by NTA Cyber Security By-laws, 2077.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment, were of most significance in
the audit of the standalone financial statements. These matters were addressed in the context of our
audit of the standalone financial statements, and in forming our opinion thereon, but we do not
provide a separate opinion on these matters. For each matter below, our description of how our audit
addressed the matter is provided in that context. In addition to the matters described in the Basis for
Qualified Opinion Section, we have determined the matters described below to be the key audit
matters to be communicated in our report.

Key Audit Matter | How our audit addressed the matter

Revenue Recognition We evaluated the design and operating effecliveness of |
key controls over the capture and measurement of
revenue fransactions across all significant revenue

We considered the accuracy of revenues refating

to the voice and data services provided as a key ; 5 ; ——
audit matter due to the complexity of the IT ' e evil;u%m?g ihe mlewwwfﬁf
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Key Audit Matter

How our audit addressed the matter

systems, the significance of the volumes of data
processed by the IT systems, and the impact of
changing pricing models (tariff structures,
incentive arrangements, discounts, etc). The
amount of revenue invoived in the financial
statement is material to the financial statements,
and due to the complexity of the system,
processes, and products/services used to record
revenue, having multiple software programs is a
reliance on automated processes and controls,

The Company has used a biling system that
captures, values, and records the revenue data
generated from warious software. which are
heavily reliant on IT systems with processes and
controls over the transactions.

Revenue Assurance System (RAS) is under
implementation from November 2024. Similarly,
the Fraud Management System (FMS) is under
implementation  to  monitor  international
operations (international call bypass) of the
Company.

Disclosures relating to revenue recognition can
be found at Mote 16.

with supporting evidence such as service detail records
and evidence of customer payment,

We obtained an understanding of the nature of various
services provided by the Company, comprising prepaid,
posipaid, international, and fixed-line services.

The accuracy and completeness of revenue amounts
recorded is an inherent risk. Our audit procedures
included the following:

« System recorded transactions: realtime test of
recording of transactions in the system,
subsequently recorded to the accounting system.
Information is processed in a separate directorate
independent of the accounting directorate, resulting
in additional control over billed records and
accounted records.

= Manual control over transactions: testing the design
and implementation of wvarious operating
effectiveness of manual control owver initiation,
authorization, and testing of revenue transactions.
These included testing of tarffl rates, packages
treatment related to discounts, and recording to
ERP, including major contracts.

« Performing substantive testing, including analytical
procedures, over major streams of revenue
generation Testing of manual journal entries and
end-to-end reconciliation from data records 1o billing
systems and accounting ledgers.

» Testing the delivery of goods and services rendered
for recording of revenue from advance/deposits
received,

+ Testing of result of Revenue Assurance System and
Fraud Management System.

= Based on the result of the sample tesling and mix
use of manual and automated controls that are in
place, we have relied on the information generated
by the system and process followed by the
Company for revenue recognition.

Information Technology (IT) System and
Controls

The Company uses several |T/software systems
with or without integrating with the ERP system
for the management of its business operations. A
significant part of the Company's financial
process is heavily reliant on IT systems with

We assessed the manual and automated controls
relating to IT systems relevant to financial reporting,
including the recognition of revenue.

A separate 1S audit has been camied out. We lested a
sample of automated controls that are designed to
enforce appropriate segregation of duties, roles, and
controls. This included assessing the design of relevant

automated processes and controls over the | automated processes and controls. 2. BNAR,
capturing, valuing, and recording of transactions (a3 14 /‘
IS0 0 X8 (o[ Yaygislf\®)
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Key Audit Matter

How our audit addressed the matter

and manual interventions on the same while
recording the data into ERP. This is a key part of
our audit because of the complex T environment
supporting the business processes, the mix of
manual and automated controls, the multiple
internal and outsourced support arrangements,
and the complexity of the billing systems, which
result in revenue being recognized.

We reviewed a sample of the financial information
produced by various systems, recording in ERP and
reporting.
We evaluated the effectiveness of the controls in the
systems.

Impairment

The assels owned by the Company include
property, plant, and equipment (PPE) and other
assels, Given the dynamic nature of the industry
in which the Company operates, there is a risk
thal there could be material impairment to
intangible assets, investments, and other assets.
Determination as to whether there is an
impairment relating to an asset or Cash
Generating Unit (CGU) involves significant
judgment about the future cash flows and plans
for these assets and CGUs,

We reviewed the policies and processes of impairment
of each class of assets.

We assessed the determination of cash-generating
units {CGUs) used for their impairment assessment and
to assess the impairment models and evaluate the
reasonableness of key assumptions, including discount
rate, growth rates, and forecast growlh assumptions.
We also performed sensitivity analysis around the key
drivers of the cash flow projections.

We reviewed the impairment matrix prepared for
expected losses, mainly for accounts receivable and
inventories, as per the policies.

We tested the adequacy of impairment on investments,
receivables, and other assets, including PPE of the
Company. We reviewed the impairment of all significant

classes of assets. basis, and adequacy, including
reversals.
Management has performed an impairment

assessment of the FTTH segment with no indication of
impairment during the year, which is mentioned in Basis
of Qualified Opinion paragraph (d)

Fair Value Measurement

The Company has investments in shares and
debentures that are measured al fair value.
Similarly, properiy, plant, and equipment—mainly
land and buildings—have been reassessed by
the management technical expers of the
Company, which was independently valued in FY
2078/79 and revalued during the year. The
Company categorizes assets or liabilities carried
on the reporting date at fair value using a three-
level hierarchy. Determination of fair value is
based on a high degree of judgment and input
from data that is not directly observable in the
market. Further, the fair value is significantly
influenced by the expected pattern of future
benefits of the tangible assets.

We reviewed the basis and categorization of assets or
liabilities carried on the reporting date at fair value using
a three-level hierarchy, including key assumptions
around discounted cash flow to estimate fair value.

We reviewed land and building reassessment reports
obtained by the management with the involvement of
the committee and experts. We assessed the
methodology and the assumptions applied in
determining the fair value. We have assessed the
objectivity, independence, and competence of the
specialists involved in the process.

We assessed the adequacy of disclosure in Note 12 1o
the financial statements.

Management has carried out revaluation of the land and
building during the year, which is mentlun i S /uf

Qualified Opinion Paragraph {b)
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How our audit addressed the matter

Provisions and contingencies tax, legal and
other regulatory matters

The Company has recognized provisions for
probable outflows relating to legal, tax, and other
regulatory matters and has disclosed
contingencies for legal, tax, and other regulatory
matters where the obligations are considered
possible. The Company assesses the likelihood
that a pending matter relating to tax, legal, or
regulatory will succeed. In performing this
assessment, the Company applies judgment and
has recognized provisions based on whether
additional amounts will be payable and has
disclosed contingent liabilities where economic
outflows are considered possible.

We have considered the provisions recorded and
the contingencies relating to tax, legal, and other
regulatory matters as a key audit matter, as there

We obtained an understanding, evaluated the design,
and tested the operating effectiveness of internal
controls relating to:

= |dentification evaluation, recognition of provisions,
and disclosure of contingencies for matters under
review or appeal with relevant adjudicating
authorities by considering the assumptions and
information used by management in performing
this assessmenl,

s Completeness and accuracy of the underying
datafinformation used in the assessment.

Fortax matters, we evaluated the reasonableness of the
management's positions by considering tax regulations
and past decisions from tax authorities. For regulatory
fees and other matters, we evaluated the
reasonableness of the management's positions Dy
considering relevant past assessment orders,
commitments, and payments made. We also evaluated

is significant judgment to determine the possible
outcome of matters under dispute and
determining the amounts involved, which may
vary depending on the outcome of the matters. ]

INFORMATION OTHER THAN THE FINANCIAL STATEMENTS AND AUDITOR'S REPORT
THEREON

The Company's management is responsible for the preparation of the other information. The other
information comprises the information included in the management report, the report of the Board of
Directors, the Chairperson’s statement and Managing Director’s statement but does not include the
financial statements and our auditor's report thereon. Our opinion on the financial statements does
not cover the other information, and we do not express any form of assurance conclusion thereon.

the disclosures provided in the notes to the financial
statements conceming these matters.

in connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements. or our knowledge obtained during our audit or otherwise appears io be
materially misstated. As the other information documents are in the process of completion, the
management has provided written representation that the final version of the documents will be
provided when available.

RESPONSIBILITY OF MANAGEMENT AND THOSE CHARGED WITH GOVERNANCE FOR THE
FINANCIAL STATEMENTS

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Nepal Financial Reporting Standards and for such internal control as management
determines is necessary to enable the preparation of financial statements that are free from material
misstaternent, whether due to fraud or error.

In preparing the financial statements, managementis responsible for assessing the Company’s ability
to continue as a going concem, disclosing, as applicable, matters related to going concern, and using
the going concem basis of accounting unless management either intends to liquidate the Company
or to cease operations or has no realistic alternative but to do so. ,:f_ , /2 \
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Those charged with govemance are responsible for overseeing the Company's financial reporting
process.

AUDITOR'S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but it is not a guarantee
that an audit conducted in accordance with NSAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually er in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
based on these financial statements.

As part of an audit in accordance with NSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. \We also:

« I|dentify and assess the risk of material misstatement of the financial statements, whether due to
fraud or error; design and perform audit procedures responsive to those risks; and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control.

« Obtain an understanding of intemal control relevant to the audit to design audit procedures that
are appropriate in the circumstances, but not for the purposes of expressing an opinion on the
effectiveness of the Company's internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the management.

« Conclude on the appropriateness of the management's use of the going concem basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concem. |f we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the Company to cease to continue as a going concem.

« Evaluate the overall presentation, structure, and content of the financial statements, including
the disclosures, and whether the financial statements represent the underiying transactions and
events in a manner that achieves fair presentation.

« Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Company to express an opinion on the financial statements. We
are responsible for the direction, supervision, and performance of the audit. We remain solely
responsible for our audit opinion.

We have communicated with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identified during our audit. Management Letter outlining such
findings and deficiencies has been issued on this date. A5 BhalisZ,
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We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence and, where applicable,
related safeguards. From the matters communicated with those charged with governance, we have
determined those matters that were of most significance in the audit of the financial statements of the
current period, therefore they are described in our Auditor's Report.

REPORT ON THE OTHER LEGAL AND REGULATORY REQUIREMENTS

a.

We have obtained satisfactory information and explanations asked for, which, to the best of our
knowledge and belief, were necessary for the purpose of our audit.

The financial statements, including the Statement of Financial Position, Statement of Profit or
Loss, Statement of Other Comprehensive Income, Statement of Changes in Equity, and
Statement of Cash Flows, including a Summary of Significant Accounting Policies and the to the
Financial Statements, have been prepared in all material respects in accordance with the
provisions of the Companies Act, 2063, and they are in agreement with the books of accounts
of the Company, and the accounts and records of the Company are maintained in accordance
with the prevailing laws.

To the best of our information and according to the explanations given to us during our audit, we
observed that the business of the Company was conducted satisfactorily, and the Company's
transactions were found to be within the scope of its authority.

We did not come across cases of accounting-related fraud, and the cases where the board of
directors or any director or any office bearer of the Company acted contrary to the provisions of
law except as reported in this report and as reported in Note 31.1.2 to the financial statements
or caused loss or damage to the Company or committed any misappropriation of the funds of
the Company.

W e

: '." _ .._.i;/_,-'
o [ : g ACh™,
Kathmandu, Nepal Prakash Jung Thapa, FCA Narendra Bhattarai, E‘I
Date: Poush 8, 2082 Partner Principal Partner

P.J. P.N. & Co. Kuber N. Bhattarai & Co.
Chartered Accountants Chartered Accountants
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IEE 9T VTRl FERT ST AT SHItSH ATesheedTs
yeH TR TamRr ATRT feig efie g1 ST dTedeears
I9eY TRISUSRT HaTeeehl AT UM A g | T T

AT ATHT feTgueht OTesh eRiIEiee quTaeT & |

IDJA 2.
fqaur 3Q 3MMNI@ 20T 39 3MWIé Q0T
e ST T 3 femr 4T, R%,23% 4R R\ 080
ST Y%, 3%, 3% YR,%5\9, 090

AEIGAT TTehetslT aT a< TN U9eld sdd T
e TohH HTSTehT UTEehl SISt THUETE SIET3UahT © | GRdtehT
HOTT TRt YRhTT STIAT T Tk §aT qequl aTeeh
eRIST -1y e i Y SETE TR |

10.R.R TTEEUF TR JrehT

ST YThIHICT ST THehT ST g ST STRATTGAT
HUEHT Tl AT U HATe® ATkl BT deht
arfercerht Sl Tes | widae @ty afe 2= afer i
BT STkt T ST ST ATIATS BIetehT aTioTcaahT
T Ffihd T | 1=, fadfie® T-adae arfacae
AT U §S | AT HHARIATS GeuT ardiaeh
T W7 afea TS T UfE Effective Interest Rate SR
T AT SARTaHT 71O TS |




T famuft

2iesupcaiiaaniical w9 3.
faazur 32 3MMHIé Q0T 39 3MMNI@ 0T

ST ferer HaTehT AT W¥¥ eIl ¥RVOER 2
B AT

STATTEAT TRl AT 30% 3¥% 2% 2% 6R%,0¢0
I TR

ST T¥R,Q3R,%00 %R, ¥TE, Q9
P.2.3 I IR

AT ST T 3T YTbHT ANTAHT SRaTs TRUHT & |
HITE IR G Ay ¢ AfedT RsmT Twats m
STUETT TR & | JHAT SifehT ThHeT TR @Td (Carrying
Amount) @TE gfaffaca mes |

et feoufy

1 TR IBd .
faaur 32 31NI@ Q0T 39 3¥Ié 20T9

Jgfefhat 1,3¢%, 3% 3018 €3, ¥ ¥ 25T
ST el AN T 2 cow 20% 40 22%¥ 0T ]8R
= T RYERAY,CRU W0l el ueR
Rlaill 10,099,%%5,%53 90, ¥5R, 534, WY

WWWWWW Convergent
Real Time Billing System T AMC aTIdeh! T &. 23 FS
%\ AT ThHY SHITHT GERIT Traeiid WehTel HET-TeT BT
UeFahT T & |

90.3 fafiw SUFTUTEHR THEISE:

faeter arafa T faxfrr atfacs oame T gg @ fada
TaamomT wega iUt © | afe T SEESE T AT
T STRIRR & o HUST qRdta qT qTed Ueh T Eaeht
ST FHETSH TS |

q0.¥ forefia Tt @R
fafir = GRblaee AR SR O SRawT forde
gTieTcarehT EUHT WIRTAT UTed TTEeH | JTcaelTs GeuT arediash

T A9 TS | faefier =it avbiarent aretash g, 0T
SUHIT ST ST TE ST T8 FaTe (contractual
cash flows) T FIRET ToAT STTawIsh g4 Ga AT ETcHSE T8
aTE Sferehl F=TaTent IaHT G &1 | JAHH o STEH I
STST 3T FAT T 0T TS |

JTTET HeAeh! 3= THAHT HIIT TTIES:

- T STIdeh! SAEEITHT A T
- JUYTh VUHF GEHT e TTNUsh! AT St aieees
EEH

e digear faifds safumr T amud sawr &
YREAT ¢ AfEThl Expected Credit Loss SRIeRK § |
iy, Sofiel TrRTaTT qEfuTi ddeseh! 9TeT T+ 86
STETAT Ioeied gig 9UHl & 9 J&AT TUHT 3TTSfa
Expected Credit Loss SIS § |

foreiar =M=t ARBidTeRT ATRT Expected Credit Loss S9ehT

g yaTEeR! @t fafere Sifewere guritsa e s a |

g STTEEE T sfiwreh! e &1-

- shfge TThT URhETTs &faqid T STUTET YhHE® T

- T U TR S T SRl €eh, FRuft a7 37T B Tefee
TR T AT TS

TR faoaufi:

Frofter Porepett 3 off Serfaga afersHERT fammaraoTeRT @hT
I TEh HOT Taupet Safasya wvot fataegen
gferardt B T Afaer S fataesans faxdia =Mt fauant
HfasT MRl 3 |

0.4 fareiiar Sifaw sqaearw

FrofieRr s fafatusser fafr= faxfia stifew fremss -
Hfez ifew, wear sifew, ser Sifew (faaeft gar
Shifew, sarsT Siifew) SEel ROl ot faxfi
U] TRATTR qod A5 Tldeel 3TEX IH d9 |
Sfew aerdd ety fada eHmr #fsg g9 T
FIOART HRIGFITGHT U T TrITiad HideRet TTaerTs
F T @IS |

qIfcs Ufdeat 20TA/TY 202
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FIIIRT SNGH SR T T fdteqor 1 sroient
HoaTersh AHTd T 3o eIl e fsar &9 |
FOHIRT SIEH T Aifdes Fiel AT T
Sifemes afea ™, favermor M, 3w Sifew | T
fraees fraftor ™ Sifarss T HineEs e
ST T AT T |

ST e ifd, ST T JUTTeiie®, soii STaET T
iRt Miatafueenr g aiEdTes widtatea T i
&7 Fefterr TR | HEOTeRT SIaEITIgRT rdHiehT faedier
SIfEmg®  Mdfaraeears 3ugth THITE T AT STaerar
T SHTOTehT 38T STTAR UFE=H, HIU T eI §- Wl
Tt faT Sifemeeen e TR |

UT AIfE@w (Credit Risk):

T G FehT HSeWTeiare faxia SUshomT 30 g
faeitar AreEmeR SfEw &1 | afe Tl TRbidTeRT Jdes
T STiTea SITHR 0T BT T a7 BT faT et T o
T ST 30T g9 | shige Sfemer qafrifen serer
STif@ T FUTehT ARIATHT ETEhT STT@H AT Concentration
ey gaaTs eS|

JUHOHT FOT IYHOMET T, MG I, AEreh

FIOfehT T SET grearaar facdr areqmT der gos
wlqueren! FfeTa foRwaERT TTfad §5 | saadnas
YTIEEh! S =R 3egehT &ATiT, Tedeh UTesheh!
Hige Hinr T s wrET Ties, SemT e et
forer =speRt @it Stiushan AR ufaffie e | et
TATHIERT AT 8Tl T et STiiea g wiive auT 3TehioT
erar Tt GEmTa AN fAsTR © |

FHUT FGHHRT THTE

farcfier avafae®eR! 987 7o (Carrying Amount) & STferehan
0T STEd (Maximum Credit Exposure ) Ffaf=feree més |
3R VTG R0¢R AT HAThaH FIT TG &, 2 3 ¥ FUS
WHT T 9 3¢ W@ Roc? AT £.5% 3d 6 FUS Lol
Tory | forcfier wrafe®eh! a8 o ST=ld SehuT Tohl BT
TS T SFHARICATS, Ta5ThT VTR T8 oo Tea |

aYean Sitad (Liquidity Risk):

AT EH 9T SRR TFq T T
st facfr afaea g T maw AgY Stewm & |
AT ATGH  TTEATART 32T YA /AT hiad
g T JTEWRAT ITFHR FANTERT AT T JUTed S
ot ghafeed mf & | Froller st e AT
TR 8 qiaE qU T qAted qterar it T aerdr

e, Ifm g, 3 W T FuiieEas fesuhl
U GHTGYT §& | SheEHT Wenl Hedt MHaueed hiee

SIEATI T4 | FRIfier Gsft T ot gfaegar afedert 3=
fETe SATETIRAT G T GATSURT T dTeeh T

Siferes yid faem sy mees | wfawher STy ST B T BT AT Fdes TG
TG qUqed (STEYTH EEEH) 1 EIHT TGS T 5 af
fafieh ATl ae 7T 3Trafuss fraugEHT e e |

i gIfIed (3Mm.a. 20€A ITR) o5 g qifIca 9-Q af -yay y oy anfey

TEsh YT “E,3R%,23% KE,%,23%

agT grieT R,3R0,%%¢, 403 30¢,023,¢¥% QYT R¥0 LB UK UL 2,0%3,0%¢,6C0

daall 3,395,583, &3¢ 305,093,5%% ], ¥I0,R%0 9, YGR GE3  9,0¥3, 955,559

I gIfIed (3. Q0To ITq) (URENBSia) & g qifIca 9-Q af -yay y o anfer

e ST 4’,%¢19,090 4],2¢,080

agT gTired R,¥¢3, %% 223 392 33%,03%  RQCUUE,ORT 0¥ QU 3% 2,232,3%3,03%

ST R,4¥3, 0%, 95R 39,3R¢,03%  RWT,UUE, 93 \9R¥, ¥R, 35T 1,939, 23R, 03R
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STY Fifaw (Market Risk)

TSR STREH WehT SIS HewT g TN vaf-erd Shiam
21, S sareteR, faguft fafmar &g € sty emfier ufgeee &7 |
TSI TG HATATIHT ILIT Tk ATISUSE® N T
TSI ST Seea T foe=or 7] 2 |

(i) STt X Sfaw

STSTEL STTGH ShT ST SATST GTHT U TNEd-3hT HRUTST
fareiter SuehtuTeh! aTEdfae Yoot AT Wiawen! T7TE JaTeHT 3aR
T G TG &I | TSI GLEEHT S i iataraes shrdTent
TG YaTE T ATTAHT TS I T |

FITehT TS TaTTel sATSTETeh! IAE@TEhT THUTHEET
Torfter wurer s T SATSTIEE SfET AT T | FETr
TRTHIERT ST T T T fafafeshioT sameers agstietor
i fifa qerr srffafa s ©

FFHET e T AE S, Eteh &Y, T T T
SFEOTISHT ST STEAT TREd-S TeT SaTST & 98 7T Jvid & |
3|

TG TETA o< AT &, 3¢ & 92 HUS T NG HETA
R0¢¢ UT &, 3R 3 ¥4 g areran foxftar qrufaes
I STt (Variable Interest Rates) 3¥waiid & |
FdT TSR SATSIETAT ¢ HTRTAehT SAR-TSTE §aT L SFIESIhRT
AT SATF.HT ATH & 3¢ FUS ¢ ARG = aT TGT
HETEAT Wl 3 |

(ii) ﬁé’?ﬁﬂﬂﬂi‘f\@'ﬂ:

FFIICT ST HouTer G3T NPR SlTeeh 371 GETHT HRIaHEs
et faexft gET e &= | g8 STeHeE aeie g5 Te@
HETE® U S (USD) T (EURO) &1 | =iy, shwoier
IEAT SITEHATS T T+ 5!\? 9T Forward Contracts TRl
&7 qadf wrt SR oTefiFmT @ | fagsft gt gt g
TRedTeEe FFOT SFeATEEar @deTe®, USD Term
deposit, TEEEHT A, W< qUT IR T JIEE
graefl HRERATS I9TE Ues | hra-ler fafamer st auenr
IS T AT ST T aSTieh! TR
iafafr T SSTRET TR SAN-TEEATs Atdshare T
TS |

qcteh! TfeTRTaT STTNIE HETRd Ro< Tkl fageft mar
(VR HET STek) T Slifew gERl SR wed
Tt 3 |

B 2.

USD exposure Euro exposure Sigdll

[ERIRE:EI) 20,99%,69¢,0319 2%,%30,%3% 80,93%,3%¢,%14%
Toreter arfacar ®,3¢0,332,34% R¢,3¥2,%30 4, %0¢, %8R, €%

aefter ofafehr STt FrE Wl faaeft gement Tefe T w9 Fr qeu gig/ e o, faxier @vafa T faxfrr arfacamr fagsft
HEThT T2fe AT/ () HHT: R & 43 FS &R AT TE, 0 FUS ¥ ARG o T/ TG TRITEHT Wahl ia=s |

TR ATICTRTHT STTHTE HET-T 02 TFAGhT faqeil JET (VR H5T STeeh) i SHIEH TFaet SRR TEqd THUh! &

IDJ 2.

USD exposure Euro exposure STddaT

Taitr gata 20,322,%¥¢R,233 ERELRA 20,324,208 028
foretar atfacar ®,e3%,83% URY 90,319% Ro¢ 4,30%,02%,c0R

T Ufddgal Q0TA/TY 203



9. gaEAt

aa Hifa

forraent  TreATeERl  ufomrEey  fasiaT wusT ST
FAAH FHELAT AT FI STy SAaEThl T AT
T | T gTforcaetTs aferiia Gidere yTed SATiie dAvee
BN T TR el a1 favaair &awT arfcaent e
AW T Ao |

et favauft:

FETAT VT YT THT AT AT SATT=aar Jueh!
gTfeTcarshT ThH &Y | THeT YTRITAT SHFOTeRT ST T gfera
aTiared (Constructive Obligation) § TT&® | STFEITeRT TUMHT
FILAT e quT FFTh fafemmee sTgER e |
TR BT T TIT ThHehHT ATHT o Fiehell STavaeh I
& 99 | FFer A e @R wfedmehr sTafumT TwRETh
g STIHH T B, T8 T8 F Terasieg i &7 |
TR Sleh! Yodel THehT TRETTd amTdent gfaffe M4 |

ST T ThH TS AT aTidee ThaTh T Tidae fafaar
TR T T ThH SFCATIAHR! IqH STIHTTAT AT
B | IS AT hAATS U Widee fafaar
TRIFA T TGS T 3T STIHM T T+ SHRIS qd T
TS | Afg T ThaTh T F o sidesen sedr=awor
AT U STTTT ATTAT FTEATATS I¢TT3H TS |

T IHdA 3.
fqaur 3Q 3MMNI@ 20T 39 3MMHIé 20T9

GiehT TSR 30¢,3%¥R,316¢ R4R,320, 300
STHAT 307, 3¥R, 399 4R, 90,309

R. T T TR aredfaer Ted AT

e forfir ufdoeT e 23 STgER FFHIR STHEl TFIt
qT STfICTs aredtesh Hed TAnT MY 7 deeent fawre
TR © | T8 ¢ HT qEd a7 ETiocaais sriieRdur MU B,
EATE Quoted Market Price T STTURAT TS TR
T T NI AT Yo TGN =T STAhT TANT
TG © | T SFIf T STcaen! araidae qedf a8 X qT
e 3 77 TraioT TR @UeHT T SaTeaTs fewhsies R

29% olUIA SfeTchdl
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fawersT a1 31 WIREdTe HeATsd TRUERN & | 99 aEd
GLEIUT THUHRT TEITHT SR STHITE STJHR el hieg,
Sfae T AT gears gEESH T/ AE ge Ty
TEhT & | T qHTIISTehT faaoT det Jegqa Tiusht & |

ot geareA fafem awafa ar arfacy frefomer sfeear
qT SR FRiegor geATeRr SuctsarRl oRa feum
ARl O qoT STgHHEE THEN S | a8 R
HI TETG qAT ST Yearsd fafamr aS fRtEor
HEATATS Input HTETHTIRINTITIS| T8 3 IR qeTaT e
i T aTfdeaeh! JodTeaT Tecaqul Jfaent fate m &
ST TR TSR GEATRT ST THUEhT HFATHT TI2T Input
&S | T 3 1 GFTd T FTTACaAT SR 7T 39h A aRoT
TeToTeRT ATRT IR FEcaqUl HURT SHTaweRar 16s |
FIOART TE 3 T TRITT qT qTiocashl faaXor qom |
HeTEeh! Hog 1 TeTdT TRTIRIG SrITTad farehed QeremoT Tt
T ATEdtas Jod FERT TEhI THTE AR USRI S(3AT
GATSTH B |

9.9 fa<itr wwafa T sl awafes qex Aw

HrTa qT aTfacaeTs aTediesh g a7 STaehl TN aTediesh
oI GARURT B, AGATS H&IT qT TN THURT FETeh!
favae-iadreR! STYRAT ardfas qod Ufoser @ 3
TEEEHT FTohLoT THUEH |

GER

€ ¢ aTdieeh Hod HIGTEE HiHT SSINETE qHM qFafd
T aTfIcaeh!l UTed ARSI Quoted Price ST STTERHT
frertfauant & | @ ¢ o1 fieRtr mituswT FHUEE faRiw T
HTYROT B, ST foete® auT 9Tl TehRaTe STRT Ukt
Rrdrosre® &7 |

@R

€ R AR AT AEIF a6 HeIg® (Quoted
Price) 3UcTed & | 3aTEUTRI ATHT ' USRI Tartor
g SSIRATE AfhT AIHUHT &7 a1 aratas god fufor
™ qoursd fafuems wifiusr &1 T @t fafueeer v
T Input ¥9E T U SSR gEAMT HAERa T
& WS | A JUFURER  ICEWET  Over the
Counter Derivative, fadfi@ @&l ST Mehr fordms,
e THTOTOS qUT SrTaeRT GLETUHET Wbl frdiusers
SHISES |




ag 3

T 3 ! GEITT T aTTcd STHHT FHEAHT T8 Input TSR FRYEUT FETeRT SATETCHT gar o Hvdi qoiT aTfaeaen JeaTsaT Heeaqu
oJfert Tafe T4s | a8 3 1 qrafd quT ST JodT =T T T+ U JereToT Feritureht aTiiT STrsi qeiT STHTHG sifasrent
TG FATEh! TFe-EHT FTEITIehT HcaqUl (e STTavashdl 96a |

qR.9 AEATTR HIHT FFIT AT e S
JFURY AT EIFRIT 3M1.9.20CA [T agol o BRI  JFEDooT AT 3EclDa oigal AT
(aTefareh gea) (@I 2) (TS Q) (T 3)
Sitc) R%,993 ¥3R,000 R¥,993 ¥RR000
LCEl ELCERLUR 3% 3,483,53%,€2%
Hatan T sfaate arY 33,2R0,00 33,2R09,200
YR Siderie RR0,93% 9% ¥ 3R0,03% VLY
ATgfeeh TTHT HITHT TRTHT 08, %8, Boo R08,%RR, 800
TS AT TG TE R,4140,232, 462 €,33¥%,0%¢,34% ©2%,283,82R
kil 35,30, %¥%, 0% ?,99%, %%, TYR 3R 99¥, 00, R0 -
IBA T,
JSURA AT SIFICT 3M.d.20C0 ITa (URSMMMGIA)  T@aT g R GeI  AEcNDod AT JFcNDal oigol AT
(ecifersh o) (T 2) (T ?) (T 3)
Blkisl 33,0¢4,043,08% 33,0€4,043,08%
I 3,%3R,%¢2,3¢R EREERTA I
gataw farwent sfaafe 3%,03%,000 R%,03%,000
Y=o glertie AT R4, 402, ¥ %R R4, U402, %%
argfesh TTHT SHISHT ST 2¢%,%¥%%,300 2¢%,%¥%%,300 2¢%,%¥%%, 300
e 9T 17q 938 ¥,29% R0, 8% ¥,20% 0,01
Sl 39,933,%90,%%% ¥,3%0,50%, 004 R%,%3%,%0%, 0¥ -

TS STEdTareh HeamT Fqd TTHeh! ST STTTeh! Y AT HATate EHT TRUHT | Skl ardiaes e fafomr qum
YhTChT A sTehehl TITAT ST ReId STTTehT HedelTs HATHR fagt 31 (A2 2 )

o T Hifder HiemTeesh! ardtaeh Tt Taetor Fegd T HroHiel Tafesh ST JTcarsH T+ Teh! & | wa qoT i

HTEATRT adfesh Yoo fufer e @i Depreciated Replacement Cost (DRC) T J&IT TRUET & |

TG TAT TG TEATS ARTaIsh HeduT Teqd TRURT & | T Hisard 3featiad GaTehl Quoted Price & | SFIHTer ATOTSY SfhgedT

TR TEhT STCTRIA AT aredtaeh Jo Tqd TRl A S |

aIffes gfddeal 20TA/TR

2ok



i ufddger

9. ufemnfea awawn fagus facia avafa T atficas awafas qe

aRENTad @Rt (Amortised Cost) AT SIETSH THUShHT Tl SFITd T JTicacT Hiehl A ek JeaaTs SHISas | harteret asTr
HT IUCTSE THUHT T T &l SRa T geans Taieh o arafa qur arfaces Jure faxfer ufdaemm ¢3, 8 3 &1 STaumon
TR ST G T1E FATEh! STTRAT T (o Hod A TS |

qFfa qan e (3T.d.R05915R) IBd D.
& GRol god  dIXdfA®d god IR o Jreciicoar AT S aigot
(Carrying Amount) (a8 9) YUES (45 Q) YUED (48 3)
et
ST TAT T T 2,039, 0¢< 0192 2,080,8¢¢,8192 2,080,8¢¢,18192
et fraa 33,343,440,000 3’343 440,000 33,343,440,000
T AT 23,3%%,0%3,0%3 23 3% 033,03 23,3%%, 033,073
e
ek GET T 3URT |t “E,RR%,23% ®E,RR%,23% wE RR¥,23%
CIGEHIRIC] 20,001 %3¢ ’¢R 20,001 %3¢ ’¢R 20,001 %3¢ ’¢R
STITIE et T €¥R,]3%,%00 €% ]3%,%00 €%%,33%,%00
qFfa qan U (3.9, R050159) IDd 2.
faaur SR god AR god IR Fo Jeciicoel AoA Gl aigor
(Carrying Amount) (d& 9) YUFE> (45 Q) YUED (45 3)
et
ST qT 3T AT 2,425 0%, ¥R¢ ?,48%,0%\s ¥R¢ - - 2,42%,0%\,¥R¢
et e 3%,232%30,000 3R 932 %30000 - - 3%,232,230,000
T AT 2%,2¢%,0240¢  2%,9¢%,02%,0%¢ 2%,2¢%,024, 0%¢
arforea
ek Gl T 3URT HHT 4Q,¢6,00 4R’,2¢1,090 - - 4R’,2¢1,090
=1 qTieat 20,%¢R, €I EUN  20,¥CR €Y ThY - - 20,%¢R €34 TUY
SRR eI £, ¥CE R0 $0,%¢% R0 £, %¥¢E,R30
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R}, FHAT e

wa Hifea

FHATEES AT YEH TNhT TUAT 7 U&H T ATl
qaT glaueEs SEd: ded s, faar glewn, s e
FHARIEEAE TaT Y& TRl auAT YeH TR et
TRl T | T oIl FaTaT FHTRIEEhR! ATt fuffa
giaemes T i Qrremmr s dar glaumes 3ueesy
T3 ST TR 3 |

2. Truifca glaer FrsmT st SrdTenT HaTaTe daTigd
FHaRiEedl ot fagfaaer, Iugm, afeaa fagmear
BT FTIART YT qTaT G | Sfearfaa glaer
FUERIR HaT Gt IV T dofe GiauTeRl STURHET
ferioor g |

2. Truffe armermr senfea frgfamor et asm & swewr
FrOfieT Y= e ITEE Rl g9, a1 aTeeh SAfaih
I e fafsia arforcashr 3= wR a8 g 9aq |

FHFITeT FHHATEhT STaehTST Ufeen YThHT T3 U Thw fefor
T ffraa wwEmr @A T fag gearsHeatere Actuarial
TS TR |kl ATk JEaish T3 STeTares aud
TR & | O STeAETgsh T FAISHRI AT Srafes
IrEdfosh o HeATsH TRURI © W STidcEehl 8T
Actuarial HT=IATeRT STURAT HoaTsH THTH 3 | faifa ar
e TERT ITTaehT aTideaans facher feerfaenr faawor
ThiqenT TSTRGTERT SATIRAT gl T THRISH THUH S |
FrofieRT A faeomr Sfeatfad ATET et T daT,
forra srafueRl TaT T G AT ATUdeR! @ GHTSST TR
3IWWACtuariaIWWWIW
HrTiehT AT qIT TR T Fafe STTETCAT SUehT TRadent
Ui STTevIehdT STFHTR GHTATSH TR T e faaureenT ammreT
T TTIUEhT & | 3T I STTEHT THTAST e oS!
TITIATS A1) ekl ATHT a7 Ferer fereworar wuresr TRy
farTaent Gfsard ATHRTET YR 0 T SRS THUH S |

FISTHTERT FFIf ATSHT STUdeh! ST sk TRt qIT qTiecasht
AT TIHT T3 G Fd AT =TT ThHATS HidaeT dar
T gy faxftr foeromT gurRisE 1w § | AeEEE
IT&HT SRR AMEHATE a1 AneH fedfer wwere
i QU G STSTHT HI J=dells Ji=ar fag SHmeisH
TS | ASHIETE UTed g d=d ANGHAT g4 AT T siasmr
I UTe G He SIqHT TS TS |

FOIr AR fafrmmaet sgan FHuRieears fafr=
TSRTLEhT 0T T Uahig® g TRehT & | CoRedT ST T UEehig®
afmr TTivwehT T TRt qur M= e aftaeer stafRT g
T | FETRIGEATS TESThT FUTATS ATEd ok HodHT HoaT=
TiueRT © | IREe TRuERT S AN W e
T TR fordTell oI T SSTR HooHT SRS THUsh!
FHRT FOThT TAAH oo skt Ra=Tar & | SoThT Td-
BT T T / TSTATHT faUshT ShH=RiE®ah! F0T THATH
AT GIRT TN ATEE Tish a9 T ThHen! 3Tf-ad
TISE UAT TS | FOTEEAT ATt qoanT JoATs
el AT g e fewhese et WAl aNHar
FHUERIEEehT FHET AT TEToT 7 v g st &t |

T faouft

3.9 FHAT Flaan

FHA graen D 2.
faaon 32 3INIé Q0T 39 3MyI@ 0TI

STCURTAT FHART GITIT ~ ,0¢2,33%,203 R 2¥¢,’24 3¢o0
qad T ST 2,]42,220,¢3R 2,300,483 0%%
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FOOAI TSRy glawr T geaer feifa e
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gfaeTaer g7 TS ThH deTd YThTHIeh THIHT 3th ShITHT
RS |

2. FHARIEEH! Siia ST STeaid b MU SHT Feshehl
Ro Yiaud T HEHIGRT ANEH e | sfmr it
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THIT [T TS |

ii. frerifea aferem e
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fratfea afaen g awafa - fraifa gfaar dwmn @wem srarfa)
(TRTETHT 3TTenfa) D 2. faaur 3Q 3IMIé Q0T 39 WG 20T
&=t 3Q 3M4TE Q0TI 39 3MWIE Q0TI (aRaffa)
(aRaMfia)
femrE= & % ©.4%
ST FFTrhl Fesh Re4,UR],C08 - e et © % ©%
il TR & Jfget %% ¥%
USTTRETATeRT IS - %% 20,34 QYK 2319, ¥R
ArTeTmT et gt A e et & 0% ©.%%
FHHETIRT TR %¥%,20%,34% FofId ZTEFHHT ST ¥% %%
ST TR Hfdther ©%,240,302 36,830 S40 wefe: =i 200 ated 200% e
ST G STTRETHT ST I (3TehTE A1) Nepal Assured Nepal Assured
0 ( : Mortality 2009 Mortality 2009
- JgfaeT T - B,R40,38Y%
FrrarT ST gl S(HTRE Indian Individual  Indian Individual
TTId) Annuitant's Mortality Annuitant's
(-)giee gehT - B Table(2012-15) Mortality Table
TR THThT
(2012-15)
(-) Actuarial (Ro,9%¥R,¥%0)  (R9,33%,330) e ST B w % w %
Remeasurements
fepat &x Age<45-2% Age<45-2%
sifrae frerifea giaen 9,93, %5 &, 30% RTY, YRR, 5199
s aEhy Age>=45-0.5% Age>=45-0.5%

Actuarial assumptions

Tertfea giarem FrstT sTqeRr aTfacashT Actuarial Valuation

Sensitivity Analysis (Pension & Gratuity)
fraifea afaar @wmr (7 dwewEn snenfea)

T 1T STUREEATs ey Tt & |
faaur 32 JMEIé Q0T 39 3MTHI@ 20T
Discount Rate
Pt aferrT ST ETTE vt Effect on DBO - increase of (23.%)% (23.0)%
hd discount rate by 1%
faazur 3Q 3MEIé Q0T 39 3MMHI@ 20T
(aRaia) Effect on DBO - decrease of 2%.¢% %%
discount rate by 1%
SERIST & ©% 8. 4% Salary Escalation Rate
A G © % ©% Effect on DBO - increase of 4% 2%
FrafaromT g gfes ¥% ¥% salary rate by 1%
GrafeHT ST Tidhe & % 0.4% Effect on DBO - decrease of (23)% (2.%)%
St wefidt goo% JaTfed 200 SaTfed salary rate by 1%
HogaT (3ehd 3f) Nepal Assured Nepal Assured Pension Inflation Rate
Mortality 2009 Mortality 2009 Effect on DBO - increase of [ERAA 2%.%%
Jogel (Teh™ 99=d)  Indian Individual  Indian Individual pension inflation rate by 5%
Annuitant’s Mortality Annuitant's Effect on DBO - decrease of (20.2)% (20.0)%
Table (2012-15) Mortality Table pension inflation rate by 3%
(2012-15)
SfiaeTefieRT STTIHT Bk w I w ¥

frat T Age<45-2% Age<45 ->5%

Age>=45-0.5% Age>=45->0%
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frarfea gfaar dwmr (@ smarfa)

faur 3Q 314I@ 20T 39 3MNIé 20T

Discount Rate

Effect on DBO - increase of
discount rate by 1%

(R¥.R)% (RR.€)%

Effect on DBO - decrease of 2%.2% R.3%
discount rate by 1%

Salary Escalation Rate

Effect on DBO - increase of ¢.%% 2¢.9%
salary rate by 1%

Effect on DBO - decrease of (24.%)% (2u.9)%

salary rate by 1%

Pension Inflation Rate

Effect on DBO - increase of 8R.<% 2R.3%
pension inflation rate by 1%

Effect on DBO - decrease of (20.4)% (20)%

pension inflation rate by 1%

Sensitivity Analysis (Leave Obligation)

IGERU ana. ana. ana. ana.
Q0CA.CR Q0TO.CY 20TATY 0TO.T9
aife &er et g

Discount Rate

EffectonDBO- (9.%)% (9.2)% (%.3)% (%.%)%
increase of

discount rate by 1%

Effect on DBO - <.9% <.3% 9.R% %.2%
decrease of

discount rate by 1%

Salary Escalation Rate

Effect on DBO - <.%% <.3% 9.0% %%
increase of

salary rate by 1%

EffectonDBO- (9.0)%  (9.¥)% (%.3)% (%.3)%

decrease of
salary rate by 1%

93.3 AT Rt

%) FIATRT Thel TRTETHT e :

FOAlel AR @Y I T Earmark  TRERT GEdt
FraraehT IUET 1Y FrerAT (F1arT ASHT) WY AT grafeh
T ST bl & | I Tfdae SafmT 3% JreHT
qTAAT AU SRTHT ShISHT &.%R.0% 3T€ehl Tiessh
IR TR T &.4.3% 3 ThA Earmarklﬁ?ﬁﬁﬁw
T TR & | AT TFIfaRl §e T 3eyaes
h! 3USH T TR Mo ST T shiveh! Sqcteudr

gifvaa T & T g famror e T ST T |

@) FFAT T FHATRT GTh TREHAT ST

fofer gg e1fer frgfaemor wem ment @it TfEushr FrreTET
ST ShITHT FHET HEERr st fafaor s
@ramT fHfved T ST T e R, S wieieEaTs
HaT fafaule 3ueey IS | TJEATE R00R ATEU 2 T
HoaTersh AtafaeRl fulagrr geme TRt @ | s T
FTIHISITE SHITHT ANTE THUT THEATS I faroT aTfereaent
TR AT frufftd arsHmeRr @wafa (Defined Benefit
Assets)aﬁwmmgl

R, ¥ FTATAA AT ATHERRT TThTAI:

Tafera sTferer ST RHHIEE STNIE 3R, R0<R HT ANT aTiIee
ferfeor 7 wAT TUSRT @9 Actuarial ITEHEE TN
T STIEE TR ®, T @y JeerT sfasrent T
T ggfaufd Twe®, b dar Srafy, e gikamr fni
& T4 | SUYTh STTHIGhT STTIRAT STThTIT YITETHRT aTreTea
=Tl ST AT YRbHIe® T ATfeTeRTgIT e TTTehT

9 |
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TR I, F1E faawr = a1 3= fadia awafa
rar o deamr emeRdier @it sfEdt @R

TRTHIRATRT I T 3T Uidhershl diea qehiIeh!
FHIAT T STYET FHAAT T+, ST aTiieh THUEHTETE
SISO TS T TS 3T ekl SfeaeiaT R O T erame
TR B |

ST T w fawe et Sy ieent faeite SueRtor o et faoquft
AT deae® Mfcaeh! &7 afiepd TRUHT © | THATRF HFIIRT GeTehd Yotish! SHIC FUTHR Lol © |
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I HEAT
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FEHIRT AT T FCAAT:

JUT HI L=

faaur 3Q 3I¥I@ 20T 39 3MMuIé 20T

AT TLHR 9. 40% R9.40%

TI‘TF{EFEP e Eﬁlﬂr 0,03% 0.,03%

GG . %9 . %%
200% 200%

Y STIET qaT af>=a AT

@ Hifa

T HY ST

FIOHTRT T THUHT Gg dioad L G Scd= qTAT
FEOTT SATEAT A STTER AT ST afeerd s Trfeh!
9T fafais 168 | S afeed i T I g, ad
ot TRHTS 3T qHeTTeRteT TR dsed JATRMT AT |

qAHEITTHA ST

S

T Freehold Land Properties @7 1313!?11’5g & ™
THeaTET Tafettd SATeaeTd el © | SRl JoddT gie
U THATTE JTHCATSH SHISTHT SSwhie THNUhT & | =&
TR SWTTeRT 1o HIe AT, TTHeATSH STISTRT el @
THEEH Afoad G ATSohT ThAT T TS W afeht ThH
AATOT T AT SFRREEERT §HT W UG S |

W T Witfas ge=m

9o T wfifder TTEATR JoImT gig TR THEETS deeh! T
F TR ¥ THeATST SHISHT o TRUhT & | 31
FHAT TEAT AT a1 JUHT AT 56 ThACTS 31Faerm
T THUEHT S |

TR faouft

TIST qAr afswa qAw S

faazun 32 3MNI@ 20T 39 3MWI@ 20T
(ar¥amfsfa)

qiserd gATHT ¥%,002%23,033 ¥\9,c40,42R,3IRY

Bk RIERISUS) 4,303, ¥6],RE 3, ¥E2 ¥R REQ

T T SET €263 ¥E3 BYY  £,2%9U¥Y 20%

<0 %9 IUT, V% VR YK WoT T

SIS T dfsad GATHET Ul THaders faeqaedur
i AT URed-enT faaXomT SERuEH! 3 |

9%. TTEHATTHRT GFHRIATETE T AT

@ Hifd

ezt TRURT IcaTeT o ATl TR0 OTeehelTs &&aT-aLor
mufs Fier ff 3cTeT ar damEre yTed TR a1 U T
Y& T FHd T AL T T AToohon] ThACTS TSTeaen!
HIAT fag=s |

TEFEAhd] AThd HiqeT THURT 3cqred a7 ¥aT YeM Tef,
FEOT g J&T E9HT FHRIGHITE aTfded (Performance
Obligation) 9T T fomer 3 % 89 T a9a aieshars
gEAT=aoT 17 31fer wfemr et daT feresror e feh e e
ToATSH eS| Ui HEGrIIE aifeed QU TRYv=md 7
T giea T |

FIHT T YATIETIhe! ®IHT HM T, ATEhells YSH
TRUEHT G SETEE ATEheTTs foet TTNUHT FHel ThHehT
SATETAT TSTTeh] AWTET TS | T Toleeehl T
FRER Tal U T+ a7 J[ehdT G JaTeRehaTe e
[aT T AT Frsieerd arf sTadeRT drTd el TR sl TR
TSTETehT BIHT AW TS |

FFOfieT T W SIOTehT AsHaT T TRT ATERETeRT GrRblaTaTe
TS TR A0 TES |

9. UTEHHTThT HR qig=TT

R. N STTART HIITITE FTiored qie=m
ERCONE IR REIREER ]

¥ T HIHIIE Tiacaen! HRIAR Jo had

W SHIRERT FTCT I HUUfS TR @

qr@wiferaT gfsot (Portfolio Approach):

TTERHTR] Tcdsh TRBIAIRI @Sl AT IR &
SUTRT USHAT AR g7 | Taif, Sraetier FfaTsehT ST
FTITT THATS T TI9ISAT TUhT TRBIAT (AT HIETTITET
TiIee) T ATIRAT AWTET T T4 | FHEUIT bl
ar uiwkar @r et faxiw faawmr o mMEEE T@w
GEPBIATeh] TRETSAeh! AT HTO[d &1 HLh g4 &1 Wl
T 64D |
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UIEhITeTareR] SATEHT T@TST Tl oIl TIehiTershT
IRR T HEATETS Tiaiairad T TgHM T AIaes JanT
T TS |

TERIAT IS (Contract Modification):

HOBIAT TITSI kT FRBIATRT TeTeeaIl STTaITad aroT

T g T GaHT IiEe & |

T STowmmT TRRAT qRESHATE @8 GRbIehT S9ET

ot

B ufqer TREET a%g a1 TaT B WE ARhIdeh  RAT
AT |

m ufaa ieet s T daTeRT wehet Tt geaers wfatsfrera
T HfdtheTel TFBIATRT Tod TQHT |

forat aget ™ I (Non-Refundable Upfront Fees):

B qar fewidT grafea feal 9g7 W feag @al, sifim
{41 g% (Activation) TR 3T Y[oshee  TEaf-erd
HAT AT AT a7 ATehel AT HaT TANT T Tafershr
STTIRAT &7 TR LI MY orarsH 116 | 3featad
Jeohe TTTdel Hieh ShRIErITE qTecaenl aRome féa
qenfy 1 yoeh sifasreRt Aaent AT AT BT 2 |
qEref ARRIAT STTeIcEeRT FHT HI=IAT 9T G- L ATgehat &1
[T JANT T4 ST TeIehT STTERAT &7 STafeni TIfitd my o
QI s |

B T Hleh hIEHTITE STiered U HUOvETa Ui gigam
T | TSTEah! G T T HTRITeRT ST FeTIam & -

B a7 TS
W Multiple Deliverables
W 3UHLT foht

SEIEIC]

AT TSTEHT Gl SaTed, STeT, THUHTH T VAS ST
HAT STINTHRT I[eh TGS | e TESAR JaT (%9184, ST T
THUHUY) FFeRT Aeashar fefdea famer ufafafae m
SITehT FTHT TERT THIERT AT ITASY TS HUhIeT T3S
FHRGTITET STigcaetts Ttatferee T A= |

AT JHRUTT Hedeh SATSITY @Ud T+ gaT JTehal Toa)

T TRIAHT Shi-=d TWE HeaehT U { saTeiay 3THAT T
FPIHT AT TGS |

9%  olUTcT SfoTchdl

—

FHFTeT AT HET HE AT TS qiga 16 | AeHATE
T GO TSTea™aT e TS WUeh! ThATTs TN Jerea
(deferred revenue), UTEeh/TEEIaTe U AW I[eshon!
T Ffishd TR |

T HAT STRMET  SAEGAT T 3T TGN
HTYHIhT deh YANTSTI UTed g “TSH, ST, THUHTE el
ufes b ATt CI?EW{ | JTET $WTES TaTl (Enterprise
Lease) HaT Ui UG & | @1, AT THI-=0TRT SIHT-AL0T
T 3 T Uig= TS |

FIOCT TRRERT THaTE T T WTiHed oo, JLEsaR
HaT Yook T Jo AMgRg el wraftars anifeler @y Afe
MUehTeT FHEITehT STTIHT THTIIT THUHT B |

Multiple Deliverables

Fler T e, Jar o1 geata g T fafee
T RO TR & | URRHT JEHT 9UHT &9
Deliverable &I Hieh HIEEFIET aTicaehl FidiTee
T foh M, TR Frerfor T Hears it T aet Yo
TeT ik GG SifecaeRl Hfatfues T gy feure
T |

Multiple Deliverables T &wafera et Consideration
AT U HRIGFITE STiIcachl Tshel Tl Hoden! STTURAT
STSHIC TR T | FHFIHIA ITT T eaeh HaTes 3TelT-
3TerT farsht et fe Gefiepa HorenT ST Uehet farsht oot
freior T |

IuHTT ot
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INDEPENDENT AUDITORS' REPORT
TO THE SHAREHOLDERS OF
NEPAL RSANCHAR COMPANY LIMITED (NEPAL TELEC

REPORT ON THE AUDIT OF THE CONSOLIDATED FINANCIAL STATEMENTS
QUALIFIED OPINION

We have audited the Consolidated Financial Statements of Nepal Doorsanchar Company Limited
("Nepal Telecom"/"the Company") which comprise the Statement of Financial Position (SOFP) as
at Ashadh 32, 2082 (July 16, 2025), and Statement of Profit or Loss (SOPL), Statement of Other
Comprehensive Income (OCI), Statement of Changes in Equity and Statement of Cash Flows for
the year then ended, and Notes to the Consolidated Financial Statements, including a Summary of
Significant Accounting Policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion
section of our report, the accompanying Financial Statements read with the Notes to the Financial
Statements present fairly, in all material respects, the financial position of the Company as at 32
Ashadh, 2082 (July 18, 2025), and of its financial performance and its cash flows for the year then
ended in accordance with Nepal Financial Reporting Standards.

BASIS FOR QUALIFIED OPINION

a.

4G/LTE Project — Contract Expiry, Liquidated Damages, and Irregular Payments

The Company entered the contract for the nationwide 4G/LTE network covering Core and Radio
Access Network (RAN) | and Il, with an aggregate contract value of NPR 19.68 billion, which
were required to be completed within 12 months by February 2020 (Falgun 16, 2076). Due to
non-completion within the stipulated period, the Board extended the contract up to April 14, 2022
(Chaitra end 2078). No further extension was formally approved until Kartik 12, 2082, when
management (Managing Director) approved an extension up to December 31, 2026, based on
Board Decision No. 4162 (ka) dated Ashwin 9, 2082.

Notwithstanding the expiry of the contract, the Company continued transactions with the
contractor and made payments amounting to NPR 530 million during FY 2081-82 (Previous Year
NPR 971 million). Such transactions undertaken without a valid contract are irregular. As of
Ashadh-end 2082, the Company capitalized 4,186 sites (100% achievement) and paid NPR
16.04 billion.

Furthermore, the Company has not recognized or claimed liquidated damages as provided under
the contract for delayed completion. Accordingly, income is understated by the amount of
liquidated damages, which could be up to a maximum of 10% of the total contract price. We were
unable to determine the exact amount of liquidated damages due to lack of management
estimation and documentation.

Property, Plant and Equipment — Derecognition, Impairment, and Revaluation

The Company’s policy relating to derecognition of Property, Plant and Equipment (PPE) has
significant limitations. As at Ashadh-end 2082, the gross carrying amount of Plant & Machinery

was NPR 79.37 billion (Previous Year: i77-21 billion), with ulated depreciation and
‘Q"‘ — W 3 - o
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c.

impairment of NPR 62.02 billion (Previous Year. NPR 55.34 billion), resulting in a net camrying
amount of NPR 17.35 billion (Previous Year: NPR 21.00 billion).

Legacy copper cable systems with a written-down value (WDV) of NPR 310.31 million continue
to be recognized as PPE, although NPR 153 million has been provided as impairment during FY
2081-82. Additionally, scrap and obsolete PPE exist but have not been fully identified,
derecognized, or auctioned or disposed of, and the extent and value thereof could not be reliably
determined.

The financial statements also include buildings with a carrying amount of NPR 3.56 billion
(Previous Year: NPR 3.43 billion). We observed that several buildings lack valid legal ownership
documents and certain buildings are not generating economic benefits. Further, due to the lack
of prompt auction or disposal of obsolete assets and weak physical condition management of
plant and machinery, including copper cables, we were unable to assess the consequential
impact, if any, on the fair value of PPE.

During the year, the Company revalued land and buildings, recognizing a revaluation surplus of
NPR 1,681 million for land and NPR 147 million for buildings. We noted that, in cases where
market prices were unavailable or lower than the government-fixed rates, the valuator used
prices fixed by the local government as a benchmark. As per NFRS 13, fair value represents the
price that would be received to sell an assetin an orderly transaction between market participants
at the measurement date. Since government-fixed prices are meant for taxation purposes and
may not reflect market participant assumptions, we were unable to determine the faimess of the
revalued land amounts.

Inventory and Capital Work-in-Progress — Impairment Assessment

The Company's accounting policy requires impaimment provisioning for inventory based on
classification, i.e., 25% for slow-moving, 50% for non-moving, and 100% for cbsolete items. As
at Ashadh-end 2082, inventories amounting to NPR 2.73 billion (Previous Year: NPR 3.53 billion)
were recorded under Capital Work-in-Progress and NPR 282 million (Previous Year: NPR 521
million} under Inventory.

The impairment assessment is based solely on inventery classification without adequate
consideration of usability, condition, or future economic benefits. \We noted that certain obsolete
items have been classified as regular inventory. Further, persistent over-procurement,
accumulation of slow-moving and non-moving items, lack of timely disposal, and weak physical
inventory management raise concemns regarding value for money and propriety.

Accordingly, we were unable to determine the adequacy of impairment provisioning and the
consequential impact, if any, on the carrying value of inventory and work-in-progress.

Wireline Segment — Operating Losses and Impairment Indicators

The Wireline segment, comprising investments in FTTH amounting to NPR 12.66 billion and
PSTN amounting to NPR 310.31 million, incurred an operating loss of NPR 242.58 million during
the year (Previous Year: NPR 533.77 million) against total revenue of NPR 2.69 billion (Previous
Year: NPR 3.40 billion).

In respect of FTTH services, the Company has deployed 4,283 Fiber Distribution Cabinets and
2 252 910 Fiber Access Points (FAPs), of which only 481,542 were occupied as at the reporting
date, representing a utilization rate of 23.96%, The segment generated revenue of NPR 1.67
billion djg%im, r (Previous Year: NPR 2.17 billion). These factors indicate weak cost
recovery/declining-tevenue, and uncertainty regarding the lona-term Viabilitv of the tachnoloav
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Management has performed an impairment assessment of the FTTH segment and concluded
that no impairment was required during the year. However, the segment has incurred continuous
and persistent operating losses for the past five years since inception, accompanied by a low
utilization rate of FAPs and a decline in revenue during the year. These conditions indicate the
existence of significant impairment indicators. Due to limitations in management's impairment
assessment and the lack of sufficient appropriate audit evidence supporting the recoverability
assumptions, we were unable to determine whether the carrying amount of the segment's assets,
amounting to NPR 6.94 billion, is recoverable. Accordingly, there is material uncertainty regarding
the timing of cost recovery and the long-term profitability and sustainability of the FTTH segment
as a cash-generating unit (CGU).

e. Asset Retirement Obligation (ARO) — Network Towers on Leased Properties

The Company has installed network towers on leased properties, including rooftops of residential
buildings and schools. At the expiry or early termination of lease agreements, the Company may
be required to dismantle and restore these sites, resulting in unavoidable future costs.

As at Ashadh-end 2082, the Company had 3,834 towers installed on leased properties. However,
no pravision for Asset Retirement Obligation has been recognized, and management has not
estimated the related obligation. This represents non-compliance with Nepal Financial Reporting
Standards (NFRS) requirements, which require recognition of a provision for present obligations
arising from asset installation when the obligation can be reliably estimated. \We were unable to
determine the impact of this omission on the financial statements.

f. Sundry Creditors — Long-Outstanding and Unconfirmed Balances

The financial statements include sundry creditors amounting to NPR 7.98 billion (Previous Year
NPR 8.92 billion), which comprise several long outstanding and unexplained balances. These
include, among others, NPR 31.6 million relating to bank cheque retums, NPR 62.8 million
relating to bid bond forfeited in July 2016 and other liability of a foreign party, NPR 63.47 million
relating to employee-related liabilities, other liabilities of NPR 542 .68 million outstanding for more
than five years, and meeting allowance payable of NPR 4.7 million, of which NPR 1.52 million is
outstanding for more than two years.

No balance confiations were obtained from the respective creditors. Given the age, nature,
and lack of supporting documentation for these balances, we were unable to verify their
existence, accuracy, and completeness.

We have conducted our audit in accordance with Nepal Standards on Auditing (NSAs). Our
responsibilities under those standards are further described in the Auditors Responsibilities for the
Audit of the Financial Statements section of our Report. We are independent of the Company in
accordance with the ICAN's Handbook of Code of Ethics for Professional Accountants together with
ethical requirements that are relevant to our audit of the financial statements, and we have fulfilled
our other ethical responsibilities and ICAN's Handbook of Code of Ethics for Professional
Accountants. We believe that the audit evidence we have obtained is sufficient and appropriate to
provide a basis for our qualified opinion.

EMPHASIS OF MATTER

We draw attention to the following matters disclosed in the financial statements, which, in our
judgment, are of such importance that they are fundamental to users’ understanding of the financial

statements. Our opi 'ma is not modified in respect of these matters.
S //-..,
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a. Convergent Real-Time Billing (CRTB) System — AMC Contract and New Billing System
(Note 13.2.3)

The Annual Maintenance Contract (AMC) for the Convergent Real-Time Billing (CRTB) system
between Nepal Telecom and the AMC contractor was originally signed on December 21, 2011.
As per the contract terms, the AMC could be renewed annually at the option of Nepal Telecom,
with the cost of each subsequent year equal to the previous year's cost less a 5% discount.

Contrary to the annual renewal provision, the Company entered into a consolidated AMC
agreement for a period of four plus one years on January 8, 2023, covering the period from
September 20, 2022 to September 19, 2027. A case relating to this matter is pending before the
Special Court, and the amount under litigation (=i =) is NPR 334.82 million (USD 2,443 ,820).

Further, to procure a new billing system, a bid was invited on March 18, 2025 (Chaitra 05, 2081),
and the technical evaluation was completed on August 24, 2025 (Bhadra 08, 2082). However,
the financial proposal has not yet been opened, and the procurement process remains stalled.
Considering the critical nature of the billing system and the lead time required for vendor
onboarding, any further delay may pose operational and financial risks and could even disrupt
the continuity of the Company’s core business functions. The existing CRTB AMC is scheduled
to expire on September 18, 2027 (Ashwin 02, 2084).

b. Employees’' Bonus Provision — Basis of Computation and Pending Litigation [Note 9.3)

As per the letter issued by the Ministry of Finance dated Baishakh 16, 2081, employees’ bonus
is required to be calculated based on operating profit, amounting to NPR 5.86 billion for FY 2081-
82, NPR 4.17 billion for FY 2080-81, and NPR 4.41 billion for FY 2078-80. However, the
Company has calculated, and recognized employees' bonus based on total profit, amounting to
NPR 9.85 billion for FY 2081-82, NPR 11.43 billion for FY 2080-81, and NPR 11.74 billion for FY
2079-80. A court case challenging the Ministry of Finance decision is pending, and no bonus has
been paid for FY 2079-80 and FY 2080-81. As a result, the cumulative difference in bonus
provision amounts to NPR 928 million, comprising NPR 199 million for FY 2081-82, NPR 363
millien for FY 2080-81, and NPR 366 million for FY 2079-80.

c. Defined Benefit Obligation and Funding Gap (Note 13.2)

As per the actuarial valuation conducted as at Ashadh-end 2082, the Company's defined benefit
obligation amounts to NPR 38.29 billion. During the year, the Company contributed NPR 13.15
billion to the plan assets, bringing the total plan assets to NPR 28.56 billion. Consequently, a
funding shortfall of NPR 9.73 billion remains as at the reporting date.

d. Trade and Other Receivables — Old and Unexplained Balances (Note 10.1.4)

The gross balance of sundry debtors and trade receivables amounts to NPR 3.20 billion, against
which the Company has recognized an expected credit loss of NPR 2.10 billion, resulting in a
net carrying amount of NPR 1.10 billion.

The sundry debtors balance includes receivables from the public, ministries, government offices,
domestic interconnection, and international interconnection services. It also includes old
receivables amounting to NPR 286.28 million relating to PSTN services, for which supporting
details and documentation were not available for review and assessment of recoverability.

e. Prepayments and Advances — Long-Outstanding and Unconfirmed Balances (Note 9.1)

The fin 2 xnents include prepayments amounting to NPR 368.07 million, other non-
financi “se’bg?& R 638.07 million, and advances to suppliers for the supply of goods and
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services totaling NPR 1,158.95 million. Significant components of these balances include
advances to NEA of NPR 100.87 million, the Road Department of NPR 80.27 million, inter-
company balances of NPR 4.30 million, and advances to contractors with no subsequent
transactions amounting to NPR 48.12 million.

Of these balances, NPR 162.30 million has been outstanding for more than three years and NPR
78.91 million for more than five years the balances of which are not confirmed. Although it is
expected that these advances are to be setiled in the normal course of operations, they have
remained outstanding for several years. An impairment provision of NPR. 197.01 million has been
recognized in the accounts.

OTHER AUDIT MATTERS

The following matters are presented that are other than those presented or disclosed in the financial
statements that, in our judgment, are relevant to users’ understanding of the audit, the auditor's
responsibilities, or the auditor's report. The audit opinion is not modified because of these matters.

a.

Audit of Subsidiary Company: We did not audit the financial statement of subsidiary namely
Nepal Digital Payments Company Ltd. (NDPC). The financial statements have been audited
by other auditor whose report has been fumished to us by the management There is
unexplained difference of NPR 10.62 million in the inter-company transactions between Nepal
Telecom and NDPC. Our opinion on the financial statements and disclosures included in
respect of the subsidiary is based solely on the report of other auditor.

Role of Board of Directors: The Company is operating in an environment marked by delay in
decision making in technology selection, procurement, and contract management, which
requires urgent correction through proactive and timely decision-making aligned with
organizational objectives and operational needs. Delays in procuring appropriate technology,
particularly in critical systems such as the Billing System, pose serious risks to business
continuity and may have severe operational and financial consequences. These risks are
further heightened during periods of frequent changes in top management, often arising from
investigations or charges by the CIAA, which can adversely affect management morale and
discourage decisive, long-term decision-making. In such circumstances, the Board's role
becomes paramount, and it must exercise strong leadership and assume responsibility for
steering the Company through uncertainty to protect its sustainability and long-term interests.

Business Strategy of the Company: In the context of the rapidly evolving global
telecommunications industry, the absence of a properly documented business strategy and a
clear mid- to long-term plan exposes the Company to significant operational and existential
risks. Although a Strategy Plan Document (Vision 2030) has been placed before the Board
which is yet to be formally endorsed. There is an urgent need to prepare and approve a
comprehensive, written business strategy that clearly articulates the Company's vision,
mission, and strategic objectives, along with defined roadmaps for short-term (1-3 years),
medium-term (3-5 years), and long-term horizons. The strategy should be forward-looking and
aligned with emerging industry trends such as 5G, the Internet of Things (loT), and artificial
intelligence to ensure the Company's sustained competitiveness and relevance.

Restructuring of the Company: Board of Directors of the Company (Meeting Number 961
dated Kartik 26, 2079) had decided to conduct an Organization and Management Survey (O &
M Survey) for restructuring of the Company and to plan and implement a Voluntary Retirement

Scheme (V it has not been implemented. In view of the huge expenditure for
hary , g
employeg’§ saiqry. benefit, and expenses (NPR 7.96 billon in FY2081:82 and NPR 8.68 bilion
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in FY 2080-81) and the changed operational and market context, an Organization and
Management Survey (O&M Survey) should be conducted for restructuring of the Company and
to assess and determine the optimum number and appropriate mix of employees required by
the Company.

e. Effective Human Resource Management: The practice of "unpaid Kaa/" (where per diem and
travel costs are not reimbursed) continues to prevail, reflecting an employee-induced practice
rather than a requirement arising from the Company's operational needs. The number of such
instances have increased to 638 employees (3,630 person days) during the FY 2081-82. There
is a noticeable imbalance in manpower deployment, with shortages in rural areas and
surpluses in urban locations. Additionally, substantial expenditure has been incurred on
outsourced human resources, alongside significant spending on casual labor, indicating
inefficiencies in workforce planning and utilization,

f. Procurement Practices: The Company's procurement practices reveal significant
weaknesses, particularly the absence of prudent procurement discipline. Procurement
decisions have frequently been driven by budget availability rather than actual operational
needs, resulting in the acquisition of surplus assets that remain idle. We observed the
instances of needless procurement (NPR 275.23 million), split procurement (3 instances of
NPR 74 million), additional or supplementary procurements (11 instances of NPR 738 million)
and procurement approvals exceeding prescribed authority limits. The additional or
supplementary procurements are based on existing contracts which are executed without cost
estimate and needs assessment. Furthermore, procurement planning and cost estimation
processes have not adhered as per fundamental principles of public procurement and, in some
cases, reflect misinterpretation of contractual provisions. The accumulation of substantial
underutiized, non-moving, and idle assets indicates a clear misalignment between
procurement strategies and operational requirements, raising serious concems about the
effectiveness and prudence of the Company's procurement approach.

g. Effectiveness of INOC: The Integrated Network Operation Centre (INOC) is operational with
core technical staff and representatives from relevant departments such as WSD (Wireless
Service Department) and WCSD (Wireline Customer Service Department); however, its overall
effectiveness remains limited. Recurrent service outages have been observed, yet
management has not calculated the estimated monetary losses. \While systems have been
developed to identify risks associated with service outages, no formal risk assessment has
been undertaken to implement appropriate corrective and preventive measures or to promote
evidence-based decision-making. Outage tickets continue to be generated manually through
separate software systems, leading to delays in resolution and compromised service quality.
Moreover, insights gained from outage tracking have not been adequately transiated into
preventive actions or policy-level improvements.

h. Third-Party Managed Services: Although contractual provisions exist to impose penalties on
the Contractor for delays in service restoration, these have not been enforced, with
responsibility for outages frequently attributed to Nepal Telecom. Despite outsourcing
restoration of 2G and 3G services, accountability for service disruptions remains unclear, and
a strategic review of technology transfer and the appropriate balance between in-house
capability and outsourcing has not been undertaken. During FY 2081-82 alone, the Company
incurred substantial expenditure on outsourced repair and maintenance services, with
spending NPR 30 million (NPR 70.34 million for Warranty and NPR 328.96 million for

r covering core systems, 2G/3G /r;a:gmms, and related network
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domains. Review of the service scope suggests that many of these activities could be managed
internally, particularly given Company's continued investment in staff training, the annual
expenditure for foreign training is also significant (NPR 17.8 million annually on an average).
Vendor reports further indicate that most site outages arise from power interruptions or
damaged cables, which fall outside the managed service scope and remain Company's
responsibility. A critical review of the continuation of managed services and the preparation of
a transparent, verifiable calculation of managed service fees are therefore necessary.

i. 5G Readiness and Implementation Strategy: The Contractor of 4G/LTE completed the
installation, testing, commissioning, and on-airing of four 5G NSA sites assigned by Nepal
Telecom and had also installed one temporary trial 5G site at the Nepal Telecom Central Office
for the NT Day function, without any additional cost to the Company, in accordance with Clause
32 of the Contract. These activities were undertaken to verify the upgradability of the supplied
equipment for 5G features and concluded that the supplied equipment can be upgraded for 5G
features. However, despite this progress, a comprehensive and approved strategy for the
phased implementation of 5G has yet to be formulated and executed. The absence of a clearly
defined 5G implementation roadmap may delay the Company's readiness to capitalize on next-
generation mobile technologies and associated business opportunities.

j. Mobile License: The previous license of the mobile services issued by the Nepal
Telecommunication Authority (NTA) to the Company expired on May 10, 2024 (Baishakh 28,
2081). NTA issued a new license for mobile services on May 10, 2024 (Baishakh 28, 2081) for
a period of 5 years under the condition that the renewal fee and condition of the license shall
be as decided by NTA. The Company has paid the license fee of NPR 210 million. As no
communication has been received from NTA, the Company has not made any provision of the
renewal fee, nor is any contingent liability disclosed to this effect.

k. Need for Research and Development (R&D) to Strengthen the Telecom Business: To
enhance competitiveness and ensure long-term sustainability, Nepal Telecom needs to
institutionalize a structured Research and Development (R&D) function within the organization.
Research activities should focus to promote knowledge sharing, innovation, and informed
decision-making among technical and managerial staff. In parallel, inter-industry and market-
oriented research should be undertaken to assess domestic competition, particularly from
private sector telecom and ISP operators to benchmark performance, pricing, service quality,
and emerging business models. Continuous monitoring and analysis of global technological
developments and industry trends—and their potential implications for Nepal Telecom's
operations, revenue streams, and service offerings—are equally essential. A strong R&D
framework will support evidence-based strategy formulation, timely technology adoption, and
the development of innovative services aligned with evolving market and customer
expectations.

I. Capital Expenditure: The Company had budgeted NPR 21.33 billion for FY 2081-82, but the
expenditure was as low as NPR 4.04 billion with the achievement rate of only 18.7% (previous
year 19%).

m. Revenue Assurance System (RAS) and Fraud Management System (FMS): The RAS was
procured at USD 532,000 in July 2022; however, its implementation commenced only in
MNovember 2024, reflecting a significant delay in the effective utilization of the procured system,
and resultlng in avoidable waste of procurement investment as well as potential revenue

i S was also procured at USD 79,485 from the vendor of RAS. At present,
-of system features are operational, and. E_.QQI_'-IlﬁEHﬂT. discrepancies have
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been identified in revenue data and traffic timing, indicating a potential loss of revenue.
Although the Revenue Department submits reports to the IT Department, the communication
process appears largely one-directional, with no documented evidence of corrective actions or
system enhancements, as similar issues have persisted from MNovember 2024 through
December 2025. To ensure the system's effectiveness and safeguard revenue, the IT
Department should actively monitor system performance, promptly address reported
deficiencies, and ensure the provision of reliable and quality services. As the system remains
under the warranty period, all identified deficiencies should be rectified without delay to achieve
the intended objectives of the RAS and FMS.

n. Sustainability of Defined Benefit Plan: The Company has increased its contribution to the
Defined Benefit Plan to NPR 28.55 billion against an actuarially determined obligation of NPR
38.28 billion, resulting in a funding gap of NPR 9.73 billion. The cbligation is recognized by
charging it to the Statement of Profit or Loss; however, it is added back for tax computation
purposes, giving rise to deferred tax assets (equivalent to 30% of Defined Benefit Obligation).
Consequently, the effective impact of the plan assets comprises both the actual contributions
to the plan and the related deferred tax assets, while the Company continues to bear an open-
ended and potentially unlimited liability under the Defined Benefit Plan. In contrast,
contributions to a Defined Contribution Plan are charged to profit and are deductible for tax
purposes, with no exposure to unlimited future liabilities. In view of the financial risk and long-
term sustainability concemns, the Company should transition to a Defined Contribution Plan
without further delay.

0. Upgradation of ERP System: The Enterprise Resource Planning (ERP) system was
upgraded in May 2025 at a cost of NPR 22.39 million; however, its intended benefits have not
yet been fully realized. Notably, the procurement management module—one of the most critical
functional areas—has not been incorporated into the system. While the ERP is expected to
support effective project planning, budgeting, and monitoring, these functionalities are not
being optimally utilized. Of the 14 available modules, three remain unused and are not
integrated with other supporting software systems, resulting in continued reliance on manual
processes and data entry. This partial implementation and lack of system integration
undermine the efficiency, control, and transparency objectives of the ERP upgrade and require
prompt management attention to ensure full utilization of the investmeant.

p. Noncompliance of Different Acts: The Company has not complied with the provisions of the
Labor Act, 2074, and Labor Regulation, 2075, relating to contractual employees, labor audits,
and requirements of the Social Security Act 2075; the Corporate Social Responsibility (CSR)
as mandated by Industrial Enterprise Act relating to non-allocation of one percent of annual
net profit; the Bonus Act; and regulations relating to the maintenance and operation of the
Employees Welfare Fund; and Interconnection Guidelines 2076 relating to international and
domestic usage charges. Furthermore, the ICT Security Policy and Business Continuity Plan
(BCP) are not approved as mandated by NTA Cyber Security By-laws, 2077.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment, were of most significance in
the audit of the Consolidated financial statements. These matters were addressed in the context of
our audit of the Consolidated financial statements, and in forming our opinion thereon, but we do not
provide a separate uprnh::n on these matters. For each matter below, our description of how our audit
5§ o\lﬁed in that context. In addition to the m described in the Basis for
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Qualified Opinion Section, we have determined the matters described below to be the key audit
matters to be communicated in our report.

Key Audit Matter How our audit addressed the matter

Revenue Recognition We evaluated the design and operating effectiveness of
key controls over the capture and measurement of
revenue transactions across all significant revenue
streams, including evaluating the relevant IT systems
with supporting evidence such as service detail records
and evidence of customer payment.

We considered the accuracy of revenues relating
to the voice and data services provided as a key
audit matter due to the complexity of the IT
systems, the significance of the volumes of dala
processed by the |T systems, and the impact of
changing pricing models (tariff structures, | We obtained an understanding of the nature of various
incentive arrangements, discounts, etc.). The | services provided by the Company, comprising prepaid,
amount of revenue involved In the financial | postpaid, international, and fixed-line services.

statement is material lo the financial statements,
and due to the complexity of the system,
processes, and productsfservices used to record
revanue, having multiple software programs is a
refiance on automated processes and controls. » Syslem recorded transactions: reallime test of

recording of transactions in the system,
The Company has used a billing system thal - it
captures, values, and records the revenue data Subsequenty fecarded to:tihe -Accoufing. S¥EseIn.

AR e o fish cea Information is processed in a separate direclorate
ot o I ot e it oroosceos ong | Independent of the accounting directorate, resulting
mmrgs e e el in addtional control over billed records and

accounted records,
Revenue Assurance System (RAS) s under
implementation from November 2024. Similarly,
the Fraud Management Systemn (FMS) is under

The accuracy and completeness of revenue amounts
recorded is an inherent risk. Our audit procedures
included the following:

+ Manual control over transactions: testing the design

and Implementation of various operating

y ¢ . g effectiveness of manual control over initiation,

g"pgzgr';mﬁ:mm;fm m"i"a:”byp:g"’:?“x authorization, and testing of revenue transactions.

Company. These Included testing of tariff rates, packages,

treatment relaled to discounts, and recording to
Disclosures relating 1o revenue recognition can ERP, including major contracts,

be fo - i i
ung &t Note 16 « Performing substantive testing, including analytical

procedures, over major sireams of revenue
generation Testing of manual jounal entries and
end-to-end reconciliation from data records to billing
systems and accounting ledgers.

» Testing the delivery of goods and services rendered
for recording of revenue from advance/deposits
received.

« Testing of result of Revenue Assurance System and
Fraud Management System.

« Based on the result of the sample testing and mix
use of manual and automated controls that are in
place, we have relied on the information generated
by the system and process followed by the
Company for revenue recognition.

@\
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Key Audit Matter

How our audit addressed the matter

Information Technology (IT) System and
Controls

The Company uses several IT/software systems
with or without integrating with the ERP system
for the management of its business operations. A
significant parl of the Company's financial
process is heavily rellant on IT systems with
automated processes and controls over the
capturing, valuing, and recording of transactions
and manual Interventions on the same while
recording the dala into ERP. This is a key part of
our audit because of the complex IT enviranment
supporting the business processes, the mix of
manual and automated controls, the muliple
internal and outsourced support arangements,
and the complexity of the billing systems, which
result in revenue being recognized.

We assessed the manual and automated controls
relating to IT systems relevant to financial reporting,
including the recognition of revenue.

A separate |1S audit has been carried out. We tested a
sample of aulomaled controls that are designed to
enforce appropriate segregation of duties, roles, and
controls. This included assessing the design of relevant
automated processes and controls.

We reviewed a sample of the financial information
produced by various systems, recording in ERP and
reporting.
We evaluated the effectiveness of the controls in the
systems.

Impairment

The assets owned by the Company include
property, plant, and equipment (PPE) and other
assets. Given the dynamic nature of the industry
in which the Company operates, there is a risk
that there could be material impairment to
intangible assets, investments, and other assets.
Determination as to whether there is an
impairment relating to an asset or Cash
Generating Unit (CGU) invoives significant
judgment about the future cash flows and plans
for these assets and CGUs.

We reviewed the policies and processes of impairment
of each class of assets.

We assessed the determination of cash-generating
units (CGUs) used for their impairment assessment and
to assess the impairmemt models and evaluate the
reasonableness of key assumptions, including discount
rate, growth rates, and forecast growth assumptions.
We also performed sensitivity analysis around the key
drivers of the cash flow projections.

We reviewed the impairment matrix prepared for
expected losses, mainly for accounts receivabie and
inventories, as per the policies.

We tested the adequacy of impairment on invesiments,
recaivables, and other assets, including PPE of the
Company. We reviewed the impairment of all significant
classes of assets, basis, and adequacy, including
reversals.

Management has performed an  impairment
assessment of the FTTH segment with no indication of
impairment during the year, which is mentioned in Basis
of Qualified Opinion paragraph (d)

Fair Value Measurement

The Company has invesiments in shares and
debentures that are measured at fair value.
Similarly, property, plant, and equipment—mainly
land and buildings—have been reassessed by
the managemen! technical expers of the
Company, which was independently valued in FY
2078/79 and revalued-during the year. The

Company catege u..-l:: Sak8. or liabilities carried

We reviewed the basis and categorization of assets or
liabilities carried on the reporting date at fair value using
a three-level hierarchy, including key assumplions
around discounted cash flow to estimate fair value.

We reviewed land and building reassessment reports
obtained by the management with the involvement of
the committee and experts. We assessed the
methodology and the assumptions applied in
determining the fa:p-gma. "N@ have assessed the
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Key Audit Matter

How our audit addressed the matter

on the reporting date at fair value using a three-
level hierarchy. Determination of fair value s
based on a high degree of judgment and input
from data that is nol directly observable in the
market. Further, the fair value is significantly
influenced by the expected patlern of future
benefits of the tangible assels.

objectivity, independence, and competence of the
specialists involved in the process.

\We assessed the adegquacy of disclosure in Note 12 (o
the financial statements.

Management has carried out revaluation of the land and
building during the year, which Is mentioned in Basis of
Qualified Opinion Paragraph (b)

Provisions and contingencies tax, legal and
other regulatory matters

The Company has recognized provisions for
probable outflows relating to legal, tax, and other
regulatory matters and has disclosed
contingencies for legal, tax, and other regulatory
matters where the obligations are considered
possible. The Company assesses the likelihood
that a pending matter relating 1o tax, legal, or
regulatory will succeed. In performing this
assessment, the Company applies judgment and
has recognized provisions based on whether
additional amounts will be payable and has
disclosed contingent liabilities where economic
outflows are considered possible.

We have considered the provisions recorded and
the contingencies relating to tax, legal, and other
regulatory matters as a key audit matter, as there
is significant judgment to determine the possible
outcome of matters under dispute and
determining the amounts involved, which may
vary depending on the outcome of the matiers.

We obtained an understanding, evaluated the design,
and tested the operating effectiveness of internal
controls relating to:

« |dentification evaluation, recognition of provisions,
and disclosure of contingencies for matters under
review or appeal with relevant adjudicating
authorities by considering the assumptions and
Iinformation used by management in performing
this assessment.

+« Completeness and accuracy of the underlying
datafinformation used in the assessment.

Fortax matters, we evaluated the reasonableness of the
management's positions by considering tax regulations
and past decisions from tax authorities. For regulatory
fees and other matters, we evaluated the
reasonableness of the management's positions by
considering relevant past assessment orders,
commitments, and payments made. We also evaluated
the disclosures provided in the notes o the financial
statements conceming these matters.

INFORMATION OTHER THAN THE FINANCIAL STATEMENTS AND AUDITOR'S REPORT
THEREON

The Company's management is responsible for the preparation of the other information. The other
information comprises the information included in the management report, the report of the Board of
Directors, the Chairperson's statement and Managing Director's statement but does not include the
financial statements and our auditor's report thereon. Our opinion on the financial statements does
not cover the other information, and we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with
the financial statements, or our knowledge obtained during our audit or otherwise appears to be
materially misstated. As the other information documents are in the process of completion, the
management has provided written representation that the final version of the documents will be
pravided when available.




Kuber N. Bhattarai & Co. PJPNG&Co

Chartered Accountants Chartered Accountants

RESPONSIBILITY OF MANAGEMENT AND THOSE CHARGED WITH GOVERNANCE FOR THE
FINANCIAL STATEMENTS

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Nepal Financial Reporting Standards and for such intemal contrel as management
determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern, and using
the going concern basis of accounting unless management either intends to liquidate the Company
or to cease operations or has no realistic alternative but to do so.

Those charged with govemance are responsible for overseeing the Company's financial reporting
process.

AUDITOR'S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but it is not a guarantee
that an audit conducted in accordance with NSAs will always detect a material misstatement when it
exists, Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users taken
based on these financial statements.

As part of an audit in accordance with NSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

« Identify and assess the risk of material misstatement of the financial statements, whether due to
fraud or error: design and perform audit procedures responsive to those risks; and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override
of internal control,

« Obtain an understanding of intemal control relevant to the audit to design audit procedures that
are appropriate in the circumstances, but not for the purposes of expressing an opinion on the
effectiveness of the Company's internal control.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the management.

« Conclude on the appropriateness of the management's use of the going concem basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concem, If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the financial statements or,
if such disclosures are inadequate, to medify our epinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the Company to cease to continue as a going concemn.
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» Evaluate the overall presentation, structure, and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

» Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Company to express an opinion on the financial statements. We
are responsible for the direction, supervision, and performance of the audit. e remain solely
responsible for our audit opinion.

We have communicated with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identified during our audit. Management Letter outlining such
findings and deficiencies has been issued on this date.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence and, where applicable,
related safeguards. From the matters communicated with those charged with governance, we have
determined those matters that were of most significance in the audit of the financial statements of the
current period, therefore they are described in our Auditor's Report.

REPORT ON THE OTHER LEGAL AND REGULATORY REQUIREMENTS

a. We have obtained satisfactory information and explanations asked for, which, to the best of our
knowledge and belief, were necessary for the purpose of our audit.

b. The financial statements, including the Statement of Financial Position, Statement of Profit or
Loss, Statement of Other Comprehensive Income, Statement of Changes in Equity, and
Statement of Cash Flows, including a Summary of Significant Accounting Policies and the to the
Financial Statements, have been prepared in all material respects in accordance with the
provisions of the Companies Act, 2063, and they are in agreement with the books of accounts
of the Company, and the accounts and records of the Company are maintained in accordance
with the prevailing laws.

c. To the best of our information and according to the explanations given to us during our audit, we
observed that the business of the Company was conducted satisfactorily, and the Company's
transactions were found to be within the scope of its authority.

d. We did not come across cases of accounting-related fraud, and the cases where the board of
directors or any director or any office bearer of the Company acted contrary to the provisions of
law except as reported in this report and as reported in Note 31.1.2 to the financial statements
or caused loss or damage to the Company or committed any misappropriatio the funds of

the Company.
\r}m 4 X
Kathmandu, Nepal Prakash Jung Thapa, Ft Marendra Bhattarar;
Date: Poush 8, 2082 Partner Principal Partner

P.J. P.N. & Co. Kuber N. Bhattarai & Co.
Chartered Accountants Chartered Accountants
UDIN No.251223CA000529naF)  UDIN No. 251223CAD0037tWeWd
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el gl deeren! fafi faeRveEdT Uy GHRiSH
TR | TehlohluTenT SATRT JFNT THUSHT da HeTdeh hraieh!
foxftr foaoe®s geg &Rl gfqaes fafa (smome
3R) IET TR THUHT & | G&F FHFUHIRT Ffaded qam
micwent faf TETereR SETeRT W= ek YUHT HETIeh HEOter
OT WOHH TRIHT0T JATSIHeRT AT J&T HFdieh! faeie
ToatuTeEeh! Tafd STIER SRS @t o7 faeier ST
TN LS |

THFYOT g

B g FFORT geata, aifad, IS, SR, @ T e
YaTeeh! TIeRuTee Hereh HroiwT grai-ed faatorsdT
THATSURT & | FEHT ATHT TETIH FFHIRT I T FIeE
yiita Tafqar wehishd facfiar faerureeHr gfgem itaent
GrT T STRIcag® AT SATHTNT g7 |

W T FHI1hT TRk HPIHT URT TTHIRT 37T A T
YSfienT HITCATS THRISH THUHT & |

W TR (ThIIEE dieehl oiFe Fradl TFul ST=-a9g
grfa T aTiacaes, Usfl, ST, @9 T TG YaTeeE
TS B |

B A-f=or T (Non-Controlling Interest):

T AT STUCTAF FUHT, Y&T HFOIR! T Tg1 K-

=T TETieT Fet ged ST (Total Comprehensive

Income) T HERIH HIUAGEh! TE THITdh! IS

gfatafre € |

HYGRT T AT 91T L 317 ggd 3 (OC|) TS J&d FHrdient
T T AT-Ferestor 71 ST T et Av-fgeor
T SRYHTeRT 1Y TR FOTTCH TUehT STETHT qi s
T T faehtoT TR | g SRraHTenT T HifaeT A @
T GEe IR o faerumT Savae GHRESH
TS | Tl faerer @R el a3 @98 (Intra-
Group) & g grufd, afaca, @nfifed, o™ @9 T
TG YaTE Tra-eft SHIERETS quT 90T 8215 |

frx-feae=o1 @i (Non-Controlling Interest):

TS AT STUCTAF FUHT, Y&T HFOIh! T Tg1 K-
=T TETier Fet ged ST (Total Comprehensive
Income) T HERIF HIUAGEh! TE TR IS
wfattae T8 |

¢ oA SrADHA

—

%) TEIH 0T 7T
TR faedia faawor Ser=edier Jurelt gar T feheaq
FIATHT TR T TRegd TR S |

W) ferrefres:

T THYT Tt ST Iooied TITT T& arafaeh! uifed
ar arfarea freet et ager fewhsieesht SITaRET MTUHT T
Teh! & | Agel fafe=T STT=afieh qem e gereenTty faem
T TG JATEHT AN g 39gwh fewensies &t fruftor mehr
T | gratael g frufwmeer @it wrafd s
@Y (value in use) TUHTERT ATHT U feThi3fes ataht
T TN TS |

g Iy fetpsfes @ TepesRt @it Capital
Assets Pricing Model - CAPM SaIRT TS | SHgh!
ufy drefertel oT TUERIer SSfieRr AT | dSfieRr s
3bd @na (WACC) g1 388 | oigaTia ufaear &t
ferfomET CAPM 3T SRITSRT ATHT Beta 3T STTawehdT §8 |
TTRT THSER IJTITHT AT THE USHHTS Hiahd HPo-T TUsh!
T ST T T Yfdhel GTehl ARdldeh &0 S@TISeh! ATHT
TIAS T TANTETE TR Afqeiiel TR TS aThT
39gh farstor 7 SfEe |

forfrer feraoreenT fetepa=e &t fruftor et Risk Adjusted
Dividend Growth Model 3T SRINT Titwshr & | FeRt ferfcor
T STTTSRT © HTawTd feTahIS=< T HruHTeh! Tt T aTfercaeh!
ferrta=e qrant TuuT frerior it © |

) @ A, FEAYUT F@T A qar ot

< A

et it afdaeT e STgHR ageh! STaURRIT 0l @
T o Hfifqes faier T an T wwe | agwl fade
STTEAT, AT TAT TG FTGHT TR TIHT ST I Fe
T AT TAT T ATAHEE FART &l HodTere diHid T
FATTITR] TEaTE UG 0T fe TReenT & |

aeer 2ff i fifdes et ST vy e SRR B | o
Fifa T AT IR IiEeETs Uehishd foRid foaRoTesanT
qrafad GUeEEnT ey feoult dfed aTeRT MU
T | IEd T IR TS ATTIRAT TR GATSTH]
D |




AGT JTHAE qar ol

e foda wfdaee oTgER @ge fadda foaetoes
TR el TR TR Tafaamr wem gia T aTiaces,
At fafaer Seare TitewT grtad arfree T ufaegar qor
At fafaerRl W AT qUT GeeRdT grefd
THHATS ST HHT THET STIHHEE TR T 8- | STHTRT
SHUAT g SF-ai-ied STiaferdareht swror sireft stafesRr @fT
HFAT T T TTRUEHT ATSTEEAT el e 0 qe 0 |
TRET TEeET STIHT T CIEHT STTeTRA HT=IaTe%elTs TSkt
VG, TUTE T O dede® quT Wiawehl Sedree gl
STUEITATS TS T G Wi ferzamer mTiusht sreames auaetts
fem T Ongoing Basis T SATERAT FHTET T THUsh! |
AT TSR AT TaT |ret STaferhl @i a7 ore
U T GE Tt SATHT T wiasrmT gf g o et g
T iRt ST i Tfiehl g T Sooie T & |

TR faiter faawumT aygen! orar fifq qur STgATwR IeT
AT AT T TEHAT FATOaTE FHgeh! fadia e
qT ST TEgfaeuTeR! T HEe@quT g4 tHoiage stavas
ferqufiaer FermeeaT TR THUHT S |

) fmaT smemom:

HYEeRT TR HiaeT qi = S0 FodTel =T (&= WriHT
o] TodTeteh HIHI favaed HUehiel Thishd foxiiar afdar
gE% T TR SATURAT R TRt & | Feaw

FTIROIRT Tg FeATheh! ATHT TR HoaTerh arfael
ATETRT FATE T AT ST qAT SIAHEE, TG FaTE T
ST HlcTeteh! GeTeeh! SILHT SATeh &9HT fa=it Teh & |

STSERMT A ST T I 3Tfafyerdaree aefaust
U et sraumomeRr featarent ffvaaamr g ster
TR HHUT AR TTT o7 ol S<ehT TRAT FoeTelh
AffderT B FISHT el & |

Z) 92T (Lease)

NAS 2o (Ugre®) o8 Uideamod Wen Aured foxfir
yfdee™ = - NFRS ¢ ‘elise® aifery ugehl gfe=,
HIY, F1ahoT T UgTesenl garrar (Disclosure) &I T
fegTm 13T ugr famr safeher stfurshier weTe® facfer fearfaant
TatomT st T 9§ |

e foxflr ufdeeau es STTUNERT USRI IG@TE
AT AGHT 20 =T HToh & | TZETdlel TEeeaTs Harel
AQHE 2o & T W UEREATS Godtad ggl ar faxfr
TETehT EIHT FITSRT T G9es | HPIT TIETdT WUehT TUSHT
T fare T HTaaaTaT % of UgTh! TIETSHHT 5 hish UTad |
e faeie gfdee i 2% STJOR il dvafd g
TiaT Ugr TRpIATETE 3cq=T g HTaSIhT SRhI-te®enT @i ugr
gTiorear T UgT grafent YHTeRT STRHR TEes |

3) FEqfaayoT ffaee

gz SIUIGH UTHHT SIGJARTDY f3Afal/ Srafer 33T uTH SIARDY [T/ Srafer
Farefter feerfeepr faarorent qemTeres fufa 3¢ 3TUIE R0<? 24 TS j0%%
qETCHeh TR faehuT STafer 2 YTEUT Roco RG 32 UG R0 W 26 JATS 03 T 24 JaT§ 0% T
Jurer ferefer wfdeream forfer feufa foramomr fafa 3R JAMWE R0 2% AT 034
Furet fareftr wfaaem fadie wfade 2 ATV Roc? MG 3R TG 0k T 2% JATS 0% MG 2% JAT§ 04 TFY
EJiaehtuT Sraty
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g) Materiality (TWER WIR)

TR SATRAT forfer foatuTe® qom et wehfd a1 /r= & gashr
JATIRAT Materiality &1 frafor m e | fordia faatomeeant
yEgfadT Materiality T32T ddeardt TR (Pervasive

Constraint) &, S TUIicHe =TT TedTehoTehT ATHT
e & |

q 3T T

A e

HYGRT ST TFITT Tl i 7T @feh at itfash &
T T Hifgsh orfaaTs Gbees | I8 Thieh! qriidaTs
e @itE a1 fastT STt fardent seATesent afumy e
fesIor 1w T agene wigemT e ANy T g sTam
T | TG ST HEATUTHT Tkt T TSt SHgaTs ST
AT HaH T Jael GPITEHT HUEhRT T AT qed favaeH1a
FeT A9 T @l TEAT FITageeh! dled W d@rsA
g | fafed TR Aty ot T ST SRS
AN YoIare Gfedd  UeiEd  duT dfeud  SFERHRE
FIFTT ST TTOMET TR D |

HUE Bk aY TRl YA STaf T sqeree fafur
qUEATSR T+ TRehT & | HEafeehl STIHTHA TR S1afer
qIT GrafqeTe Wiawehl STUTEd ST ARl STHITAT g1
IREAATE T AT ¢ of fieamuehr fafer e i@m
STIUTEEHT VT R T ST THTH 3 |

ST TERTIR ST YU ST A Tdeeeh] SRR
HoTs &k Teqatentor fafaar mies |

quTauY
AT qET Tefate @i TRURT T9ea=l qr ST
wvar foshre iU qUeAITEhT AT qEEY g | adr
TEETE @G U HHeREesh! Geahl T@Ts ANTd JearT
T |

230 olUIA SfoTcpdT

—

T &qT TaehTer THUT qUed SHel qiasmr s
AT 30 T+ SPITEAT TEehl §7, e AUeaaRdT AReh!
T T ST FHh! ANTd GHG TS USRI e
ATTAATS Tavareiar gate o 7 |fsh quT TodTershl
AT Sfaereh STuT GRTeT Ton! STaETHT S dvdfdeh!
FOAT GSfieoT TR | 3t UThATeE AT @eee ql
T TeEedTs ar ST ¥ @9 Al |

A U/ TUTTEAThT STRI=T SFIThT TUHT TEeh! ISR
TANTAATS STRISTT, TATUE QT 3YSHIUTHT FHTITT TR Freliwerd
IHLUT/ FUTTATehT TRINTRIR STfeTehT SITERAT BTEehg! T |

TFEAITATS FHTTIT STTIhT SATETHT ATeET THUH B |
ST fFETgER Fffed i @

e JRAON 31 ()

FA AT ETATATHT Gl AL «
UG Grarfeerd a9y

qefteT STt Sge AU foRi AiqaaT I STIER ST
HrqfeEeh] SR &I TEhT & | I TIEUTehT SHHET
F. %,4%%, SR8 TENh] oI WUHT hel Td ArIraeear
S TR Ufea TTRTHT ) STTfdshaten awafud
yifafess GUETRT FROT df GHEE SeaTean A
fersmT ST T UTed g SfEuenT @) dife STgaT aefferr

FrafeeR! AT T fIaomT & € w¥y,€Re ST
TERITHE 1T Ut TRUERT ©, T oTfad 3Td arafdeseh!
HoIeTs faent O: UTeaar 4o (Recoverable Amount)
T TR B |
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2. TEVRIAT AT qEF:

ORIAT NG TFEIOHT TRBIAT UTideh! ST SRl o
Teee (SEa: fam/ferst wdeesn famenr o feor
FEATE YT T Torsht e THmewr g | ff @<es
IiqsmT U g ATRHIETE gigfd g STgEH T e
AT AT GAEEATS G 1ohT0T TR | EFIAT STTeenT @i
g % SAfafich T TERIAT TR STTEITHT §a |

TG AT TATEEER UTEHECHTTR TFRIAT STaTaeh! STERAT
A qrafaeTs STUeE TR & |

T fuiiee

TR UTeshetehl UldeTides ftad tafr ¢ miedr T
T WHT ITAF T T 3Gd dew Aafy TgEEeRT AT
qTEsk churn rate 3 oo Rl TUGHT favame HUshie!
ORI HTieqehl ATRT TRURT o7 Weels LR THTH |
e, FEe « AT RIS I TTeh e SFTHH
T & |

& Ihd 2.
faur 3Q 314I@ 20T 39 3MMWIé 20T
& Hisara 354,242,808 3%0,44¢,R3R
I M. 4T RUE,R0Ccuo  2R19 6% 3¢R
I 0.5 TqAET (R0%,90%,323)  (233,2%¢,¢%3)

W@ 3], Ro5R T AT ¥99,343, 53R 354, 9,901

3. SESAT, 0T T IUHIUE

@ Hfifa

it TTfeh AT UTeq g TTTET Walel Taehl qIT dieh
AN Tavara=1 SeTe FiehT T+ HfehT ST AT STTHieT,
A0S T JUSHUICATS Trdfeeh! FHT Jfiehor THUHT & |
STIISTT, WATIE T JUHIUTehT AT SUZNTERT ATHT YT
STFEATHT TS THTEHT TFUT STEws @eare disad &
qAT GfSara SHURTHE TIST F2T8 STTUshT ThT JEeh faeia
ferfaent TaamomT SEEsUsr & | ufsee aeenT ST aer
o ST TEehT qrafaarTs JAHeATsA fafr AThd orRarsA
TRUHT & | THeaTs fafy staia aratass qoor favae i
B TTUHT T+ Gfehel STTCATHT TRIFAIeITS T @S 9=Td
e AN g RS | 3% WA G ATST

23R olUIA SfoAdd

—

fufaert aredias e Ufsear dfsad 2@ quT dised
S T FI2TS SATUShT ThATS &1 | T ST aiaT
wehT grafaes Wfaertaes s fafumr e mies | s@
T T QTS ATHT WG AT Taior AnTaers e
TR ST BEehE T wried SEERE e
USHT STATATHT 3t AFEHT TTS T T |

SIS, WS T 3UehIUTEeehl BTE shal TFafdeh! TN
JTaTaehT SATITT TS | BT hal T vafd ST THeeh
FUSTG THGHT T TS | Tk Ii-auT Trqfehl STy
oo, WITART STafy T 8T gl &€ JAUaatishd T+ Tt
T | GG TaT eI TushT ST TgHHEE Bk
T TTUSRT STATTHT AT B EEeTs UTel QT ¢ TR
oETed ™ et § | 3w sratmr Sfeafed sgEHEnT
Hleh TEh! HAEATITHT 3el Wohl B |

GNE Houeh! STATAT TrIfaelTs aferd T T ITATThT AT
AT SIS AARIhT ey TaeEaTs Trdfden! Jodd]
T TTRTERT & | Bl Lok YA STy qUsht qreysit
SITET A0S T ITHUEEH! ThAT Rl TICYSeeah! 3T-
HTHAT AT AT STARHT GErs B9 el TRUHT
B | AU AW 2% o FEEE T GHeEdTs Jrieed
Fahi T AETH B |

A0S T IUHTATS YARTERT OIS I ATesheedls e
3UASY TS T&H uufe Gfieor T MUt & | Jure
dEmH ¢ T rauned faxfr ufdeae faversor afafa
(IFRIC) - ¢ & TSI, T T 39ehIUTshT ATTGHT 316 ST
o, WATE T YRS (oo 74 a1 &1 TS qaad
STATITHT TS AT Tl T THTAT I SaEAT TehT
AT FERT Taema T qdad STaemT s dr @]
I T QTS T T g T TEdT Geiohl STIHHETS
fafier foramomT FwTereT et g Aokl SATIRAT TANTehd el
fam o fofoeenr o oR 994 gvers famraenr
STV SATITHT TR ol & | o Assets
Retirement Obligation (ARQ) & @RaTE TTRUHT &7 |

foreenfuq wuemr, gda T gemew T FEfRT W fafuer
T Yoot 10 5 RAITafe STaweTeht Grafaeeas afaeT
TR AT TR TFITAaTE 8eRUhT S | ST,
CHATUE T ITHIUTEERT H UehTs fareerma et ured et gear
T fafieeal sl H d9sl B Joda Al HRER




I U ATEATae ATHT A1 AT FHERT ATH-F R
THERUHT TRaTS TRUH! 5 |

Ha7 faer, IuRT qUT qaEtaR T auEshl e
T Rl & | ik arafaiis geaaar Jeas geare T+
YR H5e® (Base Station) qeiT ufafuss vde |

LEEE

ST SHT AR T TeEdTs  a-ieEehl JETRe
gty STIaR quet fafeen! STuRaT Zoshsr THUH T |
Yo T ofifder GrerTeth! sichl YamRe rafashy @
QAT T ETHehel NG © | 9o qm witds
HEHEehl A Al 9E g SACH BEHECT
THeareT dfafqere sfdinr aitesl & | &y qe,
grfaen! SRR s1afy T gk fafueears st s
T T AR T TRURT & | qafgamer
TREd SURT qTEUHT qiEfdd STHHEEaTs JTel @I <
AR afeTsi W erETs MU B |

vy sata (Useful Life)
+fifden grafaeRl s sEfy AR © -

aoffesur 3u-aoffas=ur JURIOT 319 (adam)

WaR  TR.ETEHY. B T wo
IR F& ST ($2T/ ) - FarsH W
I F6 GTET ($2T/ GRT)-3Uh0T TS 2%

STqh! TTEAT 2%

1
£l |x |6 |6 |6 |6

goffe=ur 3u-aoffes=ur JURADT 31 (adam)
qW T, TR, TR

FierR T fhere

HTITAT ITRIT

qAT-HiewETshat / FR/ T/ 2h %0
HARY 919 (13813, H1ghdT { 37) «

Wk T TANTRT ITaf Uk URYS Sifed wve T
JUHTTRT FHUT AT UTSYSTTohT FRANTART STfeIshT STTEHT
YETGS BTH 3! TTNUHT & | HAT UTESTiehl YARTIRT 3Tt
T IYHIUTehT 3T T g T SWISUHT & |

HITAEA:

STTISTT, WAT0E T JUShUTeh! o TSRl @a et ge T
Hieh! dfent ThH To=iel Hieh Hodalls cedT ardta faeema
ST UTeT FTEdTaeh ATHT AT IR & |

THYHRT:
STTISTT, WATUE T JYHLUTR SRl TohH TIhT ST
THY WI=GT SIGT & STTTHT TR WUHT TG TS T TehIgeRT
SATITAT T HT THUHT TRYTeh] UehTgehl SATETHT RIS
TR & |

QAHTEA:
HUEhT ITHHT Tohl SHTTATS STTafeesh JHedTs T arediae
T HAW TNUHN T | TTHcATSHETE Trafdehl JoamT Jia

YU THAATS Taeqa AT faawomT er@msa T afsad
gfeadiaT oarsA afsafa T Jemun 8 | @ FF
qrqfaeRl a9 AT TTcars &l GAHeATed TREET HHT
U 1T e fedmemT s TR 9T |7 SEar
TS g T gl AT Jig MU s
BT T TeHTemT SRaTE MU S |

[T HHT MURT GEIRRT Yedels ATHT Al
faawomT crETsH TRuwRr & | @ FT GrafawRr a9
forder crETsH iRl WO gHearsH afsataur soe
THAGHT THTASH g TR 8Tesh! JAHeATSHaTE hHl WTehT
HAeTE Taega ST faeromT S it & | fawga
T Tqeror AThd Th@TST THUEhT Hlel JHeaTs
afsafa s T3S |

afes Ufdidgal Q0TA/TY 323



m

TAHCATE TRUST o Tt Wifdeh StaTesen! del oot afsed Freeh! fedra 5em 3T g ThaaT THeafed qeaarren!
ek THTATS THTATST U & |

aefteqr STaferT TEe AU farfi HfqeeTHH STHR TS IS T USHTEeT &ET (Cash Generating Unit) SFIRITERERT
AR EER! IS Toh! & | T8 HoATSHT TrITden! STANT ST, FTATTa STI=e T STUTed Wikt T8 JaTee® siedl
TeTEEeh! faamt iUt & |

7Y eargAaTe PSTN SariT graf-ad arafae® aTeeh 17 TraigenT SFeRH-E T Geehe qieem Tueh! &7 |

PSTN SamiTT Grafeerd TrafdesdT &, U3, 201, 0kl SeHeh! SFRHRE T qige Tiuent © a3 fra nftusmr arfaesar
ToTaHT SFURRHE TTGETT h1a TTHURT T &R, 052 ATg THTET STTHT FFUIH FFHIETE ERUH! S |

AT faufige

st (Land)

TR YHTITISTEE WUhT SWISTHAShT QiaTs- Gvqd gie= J1ueue emad Principle of Substance Over Form
! SATEHT TNURT § | TEAT GrIfasen! ardiaeh Jol Jafed SR Jod { qlehil aTaTs SATER Tt feror mitushr & |
A YeATSARATSIE HHgeR! Hel ST ST 3R NG 0 I ARATaeh o FHIAH GIRT TIHATS TR S | STITSTHAhT
i TR IS THUHT T HIel FHq T TR SHTSTHh! FHRIAR JeIaTs SR AT Au1er fa<a wfqeemm 23 o
STCATTERT T R T THBRITS TN T ST HEEeh! aredtaeh Joof frafor 7fiusnt |

TR TET SFTTSIHEECTS TTHT STITEEFT ST T T Tt ST FATSeRT T I T FISHT Teh! STTERATS
e T Tt SISTEeRT %o TaeTd qeT TSTvarshl ATRT Hehiel FEoT TehT Yookl o UfasTashl W ThHeTs ST fetg
FrEdiash Joor T Tt |

Substance over form
TTTHCETshT THTOT TUHT Shel TSRS Ui T YT T & | STTEeeh! T T STl amvymT T Talre T4
I STTEECTE THEeh! HRIRTHT SETE UG & | T SITTEEeh! faarur fTTgar et & -

TR ALERT A THEA TART TR AR feraot

6.3, 3100N aT el FeITeT AT gABa (aof f3reR) fodidt o (3.)
S 33 ¥, %R, 54 ¥
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v Multiple Deliverables
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T TRIGHT i THS STehAT Ugd T sAT-afarer IuiT T
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YT FTeh YANTSTI UTed g wTSH, ST, THUHTE el
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Multiple Deliverables
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