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dw]z k|b]zsf] hgsk'/wfd / l;d/fdf g]kfn
6]lnsdsf] ;]jf ;DaGwL hfgsf/L Pj+ cGt/lqmof
sfo{qmd ;DkGg ePsf] 5 . ut ;fpg % ut]
hgsk'/wfd / ;fpg ^ ut] l;d/fdf ;f] sfo{qmd
;DkGg ePsf] xf] . pQm cj;/df dw]; k|b]zdf
g]kfn 6]lnsdsf] ;]jf ;DaGwL ;+3, k|b]z / :yfgLo
lgsfosf hgk|ltlglwx?;Fu ljleGg ljifodf
5nkmn ePsf] lyof] .

sfo{qmdsf] k|d'v cltlysf] ?kdf af]Nb} ;~rf/
tyf ;"rgf k|ljlw dGqL /]vf zdf{n] k|b]zdf
k|efjsf/L / u'0f:t/Lo b"/;~rf/ ;]jf pknAw
u/fpgsf nflu hgk|ltlglw;Fu cfjZos ;xsfo{
ug{ cfu|x ug'{eof] . pxfFn] o;sf nflu cfjZos
of]hgf agfpg / l8lh6n l8efO8nfO{ Go"gLs/0f
ug{sf nflu lgb]{zg lbg'eof] . ;/sf/n] k|To]s
k|b]zsf sDtLdf b'O{ lhNnfnfO{ k"0f{ b"/;~rf/o'Qm
lhNnf agfpg] of]hgfsf ;fy sfo{ ul//x]sf] /
qmdzM ;a} lhNnfnfO{ k"0f{ b"/;~rf/o'Qm agfOg]
pxfFn] atfpg' eof] .

/fhdfu{ If]qdf b}lgs nfvf}+ ofq'sf] cfjfudg
x'g] ePsfn] pgLx?n] kmf]g / OG6/g]6 k|of]u ubf{
b"/;~rf/sf] sf/f]af/ klg a9L x'g] ePsfn] Jofkfl/s
b[li6sf]0faf6 klg b"/;~rf/ ;]jf a9fpg' kg]{
cfjZostf b]lvPsf] pxfFn] :ki6 ug{'eof] .

dw]z k|b]zsf ko{6g dGqL ;'lgtf ofbjn]
;/sf/L lgsfon] g} ;a} If]qdf ;]jf k'¥ofpg' k5{

-afFsL @ k]hdf_

dw]z k|b]zdf sDkgLsf ;]jf af/]df Jofks cGt/lqmof ;DkGg

eGg] dfGotf hgtfdf /x]sf] / o;sf nflu l56f]
5l/tf] ?kdf ;]jf pknAw u/fpg' kg]{ atfpg'
eof] .

;~rf/ tyf ;"rgf k|ljlw dGqfnosf
;x;lrj Pj+ sDkgL ;~rfns ;ldltsf tTsfnLg
lgldQ cWoIf afa'/fd e08f/Ln] g]kfn 6]lnsdnfO{
s:tf] agfpg] / stf n}hfg] eGg] ljifodf dxTjk"0f{
;'emfj k|fKt u/]sf] atfpFb} ;'emfj / lgb]{zgsf
nflu cfef/ JoQm ug'{eof] .

g]kfn b"/;~rf/ k|flws/0fsf cWoIf k'?iff]Qd
vgfnn] b"/;~rf/ ;]jfsf] pkef]u ug{ kfpg' ;a}sf]
clwsf/ ePsf] / o;sf nflu ;dGjosf] e"ldsfdf
k|flws/0f /x]sf] atfpFb} dw]z k|b]zsf /fhdfu{
nufotsf :yfgdf 6fj/ nufotsf ;+/rgf lgdf{0fdf
;dGjo ul/lbgsf nflu hgk|ltlglwx?sf] e"ldsf
x'g] atfpg' eof] .

g]kfn 6]lnsdsf k|aGw lgb]{zs ;'lgn kf}8]nn]
sDkgLn] e/kbf]{ / u'0f:t/Lo ;]jf k|bfg ug{ rfn'

g]kfn 6]lnsdn] ut c;f/ @( b]lv nfu'
x'g]u/L ;d/ ckm/ (Summer Offer) pknAw
u/fPsf] 5 . o;df ;]jfu|fxLsf] ?lr / rfxgf
adf]lhd s]xL gofF Kofs]h;lxtsf ckm/x?
pknAw u/fOPsf] 5 . To;}u/L Pkm6L6LPr, gd:t]
jfO{kmfO{, ;Lo"hL nufot ljleGg EjfO; tyf
8f6f Kofs]hx?nfO{ yk cfsif{s agfOPsf] 5 .

;d/ ckm/ cGtu{t pknAw Kofsx?
– cn 6fOd 8f6f Kofs cGtu{t ?= %)) df

@* lbg;Dd k|of]u ug{ ;lsg] !@ hLaL
8f6f Kofs pknAw eO/x]sf]df ca @)
hLaL / ?= *)) df @% hLaL pknAw
eO/x]sf]df ca #% hLaL 8f6f Kofs
pknAw x'g]5 .

skf] {/ ]6 ju{df nf]slk|o l;o'hL Kofs
(CUG Pack) nfO{ yk cfsif{s agfOPsf] 5 .
;fy}, cglnld6]8 8f6f Kofsdf k|bfg ul/+b} cfPsf]
Fair Usage Policy (FUP) adf]lhd tf]lsPsf]
kl/df0f pkef]u kl5 nfu' x'g] y|f]6lnª l:k8
(Throttling Speed) a9fOPsf] 5 .

;d/ ckm/ cGtu{tsf ljleGg Kofs]h k|fKt
ug{sf nflu u|fxsn] *1415*1# 8fon ug'{kg]{
5 . sDkgLsf] …g]kfn 6]lnsdÚ Pkaf6 klg o;
;DaGwL hfgsf/L lng tyf ;]jf vl/b ug{ ;lsG5 .
To;}u/L sDkgLsf] j]a;fO6 www.ntc.net.np

dfkm{t o; ;DaGwL lj:t[t hfgsf/L k|fKt ug{ /
;]jf vl/b ug{ ;lsG5 .

– lk|k]8 ;:tf] sDaf] Kofs cGtu{t ;:tf]
sDaf] @(( Kofsdf !%) ldg]6 cg g]6
Ej fO; sn ,  @ h La L  8 f6 f  /  @)
P;PdP;sf] ;'ljwf pknAw eO/x]sf]df
ca ;f]xL d"Nodf @ hLaLsf] ;§f $ hLaL
8f6f pknAw x'g]5 .

– ;lhnf] cglnld6]8 &(( Kofs cGtu{t ;a}
g]6js{df cglnld6]8 EjfO; sn pknAw
x'g]5 .

– Machine to Machine (M2M) l;dsf8{sf]
k|of]unfO{ k|fyldstfdf /fvL o;sf nflu
ljleGg Kofs]hsf] Joj:yf ul/Psf] 5 . o;df
#) lbg;Dd k|of]u ug{ ;lsg] ljleGg b/sf]
Kofs]h pknAw x'g]5 .

;d/ ckm/ cGtu{t cfsif{s Kofs]h pknAw
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cfly{s jif{ @)*).*! df dd{t ;+ef/
sfo{nfO{ ljz]if ;]jfsf] ?kdf ljsf;
ug{ cfjZos /0fgLlt tyf sfo{qmdx?
tof/ u/L k|efjsf/L ?kdf sfof{Gjog
ug]{ atfpg' eof] . dw]z k|b]zsf s'n
%%) eGbf a9L :yfgaf6 sDkgLn]
hLP;Pd k | ljlwsf ] ; ]jf pknAw
u/fO/x]sf] / #) eGbf a9L :yfg (OLT)

af6 Pkm6L6LPr ljt/0f ul//x]sf] hfgsf/L
lbg'eof] . pxfFn] dw]z k|b]zdf hg;+Vof
w]/} ePsf] / o;sf] cg'kftdf sDkgLsf
k|of]ustf{ ;d]t a9fpgsf nflu cfjZos
;xsfo{ ug{ cfu|x ug'{eof] .

g ]k fn 6 ] lnsd, k | fb ] lzs
lgb]{zgfno jL/u~h, dw]z k|b]zsf
lgb]{zs cd'n k|wfgn] sDkgLn] ;f] k|b]zdf
pknAw u/fO/x]sf] ;]jf / cfufdL
of]hgfsf jf/]df hfgsf/L lbg'eof] .
cfufdL lbgdf u|fxssf] ;a} u'gf;f] k|b]z
:t/d} ;dfwfg ug]{ nIosf ;fy sfo{
eO/x]sf] atfpFb} pxfFn] u|fxs ;]jf s]Gb|nfO{
r':t b'?:t agfO{ cem} u'0f:t/Lo ;]jf
k|bfg ug]{ k|lta4tf JoQm ug'{eof] .

g]kfn b"/;~rf/ k|flws/0fsf
lgb]{zs ch'{g l3ld/]n] cfd pkef]Qmfn]
k|of]u ug]{ b"/;~rf/ ;]jf u'0f:t/Lo
agfpg' sDkgLsf] bfloTj ePsf] / o;sf
nflu k|flws/0fn] lgofdssf] ?kdf ;w}
;xof]u ug]{ atfpg' eof] .

;f] cj;/df sDkgLn] pknAw
u/fO/x]sf ljleGg ;]jfx?sf] jf/]df pk–
k|aGws gjn rf}w/L / a=O{= aG6L >]i7,
sDkgLsf ;]jfx? ljb]zdf ;d]t k|of]u

dw]z k|b]zdf sDkgLsf ;]jf ===
-! k]hsf] afFsL_

ug{ ;lsg] /f]ldª ;]jfsf] jf/]df pk–
k|aGws ;ld/ axfb'/ >]i7 / dw]z
k|b]zdf g]kfn 6]lnsdsf] ;]jfsf] cj:yf
jf/]df pk–k|aGws lg/~hg l3ld/]n]
k|:t'lts/0f ug'{ePsf] lyof] .

cGt/ lq mofsf ]  cj;/df
hgk|ltlglwx?n] g]kfn 6]lnsdsf] ;]jf
jf/]df cfkm\gf] wf/0ff JoQm ug'{sf ;fy}
o;nfO{ k|efjsf/L agfpg] jf/]df cfkm\gf]
cg 'ej k |:t 't ug ' {ePsf ] lyof ] .
hgk | ltlglwx?n ] /fv ]sf ljleGg
lh1f;fsf] jf/]df dGqL zdf{sf ;fy}
sDkgLsf k|aGw lgb]{zs ;'lgn kf}8]n
tyf k|d'v Jofj;flos clws[t ;+uLtf
kxf8L , k |d 'v ;~rfng clws [t
emljGb|nfn pkfWofo, jfo/n]; ;]jf
lgb]{zgfno lgb]{zs ldg' k|wfg nufotn]
:ki6 kfg'{ePsf] lyof] .

sfo{qmddf k"j{dGqL s[i0fs'df/ >]i7
/ Hjfnfs'df/L ;fx, ;+3 / k|b]zsf
;f+;bx?, :yfgLo lgsfosf k|d'vx? /
cGo If]qsf JolQmTjx?sf] ;d]t ;xeflutf
/x]sf] lyof] . sfo{qmd cGtu{t klxnf] lbg
dw]z k|b]zsf k"jL{ If]qdf /x]sf rf/ lhNnf
;Kt/L, l;/fxf, wg'iff / dxf]Q/Lsf
hgk|ltlglw;Fu 6]lnsdsf ;]jf ;'ljwfaf/]
hgsk'/df 5nkmn ul/Psf] lyof] . To;}u/L
csf]{ lbg af/f, k;f{, /f}6x6 / ;nf{xLsf
k|ltlglw;ef ;b:o, k|b]z;ef ;b:o /
kflnsf k|d'v tyf k|ltlglwx?n] cfˆgf]
If]qdf ePsf] 6]lnsdsf ;]jf ;'ljwfaf/]
hfgsf/L u/fpFb} ;'wf/sf nflu ;'emfj
lbg'ePsf] lyof] .

NTCWU sf] #@cf}+ jflif{sf]T;j ;DkGg
g]kfn 6]lnsd js{;{ o'lgog (NTCWU) n]

…>dzlQm g} /fi6« zlQm xf], >dsf] ;Ddfg u/f}Ú eGg]
d"n gf/fsf ;fy :yfkgfsf] #@cf}+ jflif{sf]T;j ljleGg
sfo{qmdsf] cfof]hgf u/L ;DkGg u/]sf] 5 .

ut ;fpg & ut] sDkgLsf] s]Gb|Lo sfof{nodf
cfof]lht jflif{sf]T;j sfo{qmddf cy{dGqL tyf g]kfnL
sf+u|];sf s]Gb|Lo ;b:o Pjd\ k|jQmf 8f= k|sfz z/0f
dxtn] k|ljlwdf ePsf] kl/jt{g cg';f/ sDkgLn]
cfkm"nfO{ klg kl/jt{g ug{'kg]{ atfpFb} :jf:Yo /
lzIff If]qdf l8lh6n k|ljlwsf] pkof]u u/L nfut
36fpg'kg]{ cfjZostf /x]sf] atfpg' eof] . 6]lnsdsf]
Ifdtf clej[l4sf nflu Joj:yfkg / sd{rf/Lsf]
Pp6} nIo x'g'kg]{df dGqL dxtsf] hf]8 lyof] .

;~rf/ tyf ;"rgf k|ljlw dGqfnosf
;x;lrj Pj+ sDkgL ;~rfns ;ldltsf
tTsfnLg lgldQ cWoIf afa'/fd e08f/Ln]
sDkgLdf sfo{/t sd{rf/Lsf] pTk|]/0ff clej[l4
ug{ k|lta4 /x]sf] atfpFb} ;]jfu|fxL ;Gt'i6 x'g]u/L
sfd ug{ cfu|x ug'{eof] . pxfFn] ljleGg rf;f]nfO{
cfTd;ft ub}{ sd{rf/Lsf j[lQljsf; nufotsf
ljifodf ;~rfns ;ldlt uDeL/ /x]sf] wf/0ff
JoQm ug'{eof] .

sfo{qmddf g]kfn 6]lnsdsf k|aGw lgb]{zs
;'lgn kf}8]nn] cfufdL jif{sf nflu sDkgLn] ;]jf
lj:tf/ / u'0f:t/ ;'wf/nfO{ k|fyldstfdf /fv]sf]
atfpFb} sd{rf/Lsf xslxtsf ;jfndf uDeL/ /x]sf]
wf/0ff JoQm ug'{eof] . pxfFn] g]6js{ lj:tf/;Fu}
ljt/0f k|0ffnLnfO{ r':t u/fpg k|lta4 /x]sf]
atfpFb} sDkgLsf] ;d[l4sf nflu ;a};Fu xft]dfnf]
ug{ tof/ /x]sf] ;d]t atfpg' eof] .

pQm cj;/df sDkgL ;~rfns ;ldltsf
;b:o -sd{rf/L k|ltlglw_ tyf o'PgcfO{ g]kfnsf
cWoIf z+s/ nfld5fg]n] sDkgLsf sd{rf/Lx?sf]
of]ubfgnfO{ Vofn ul/lbg cg'/f]w ub}{ /fHonfO{
caf} { /fh:j a'emfpg] sDkgLnfO{ gh/cGbfh
gul/lbg cfu|x ug'{eof] .

pQm sfo{qmddf g]kfn 6«]8 o'lgog sf+u|];
/fli6«o ;ldltsf cWoIf of]u]Gb| s'Fj/, g]kfn
;fj{hlgs ;]jf sd{rf/L ;+3 /fli6«o ;ldltsf
cWoIf /fh]Gb| bfxfn, g]kfn 6«]8 o'lgog sf+u|];
/fli6«o ;ldltsf sf]iffWoIf ;~ho s'df/ bfxfn,
g]kfn 6«]8 o'lgog sf+u|]; /fli6«o ;ldltsf ;b:o
s[i0f k|;fb cof{n, g]kfn 6]lnsd js{;{ o'lgog
(NTCWU) sf ;Nnfxsf/ dlgn cf ]emf /
lgjt{dfg cWoIf /fh]Gb| k|;fb hf]zL, g]kfn b"/;~rf/

/fli6«o sd{rf/L ;+u7g (NTEAN) sf cWoIf
df]xg k|;fb km'ofn / g]kfn /fli6«o sd{rf/L
;+u7g g]kfn 6]lnsd (NEONNT) sf cWoIf
bfdf]b/ s];Ln] z'esfdgf ;lxt jt{dfg cj:yfdf
sDkgLsf r'gf}tL tyf o;sf nflu o'lgog /
Joj:yfkgn ] v ]Ng 'kg ] {  e " ldsfsf af/ ]df
cf–cfkm\gf wf/0f /fVg' ePsf] lyof] .

jflif{sf]T;j sfo{qmd g]kfn 6]lnsd js{;{
o'lgog (NTCWU) sf cWoIf ;'/]z /f}lgof/sf]
cWoIftfdf ;DkGg ePsf] lyof] . cWoIf /f}lgof/n]]
jt{dfg k|lt:kwf{Tds cj:yfdf sDkgLn] ljt/0f
u/]sf] ;]jfsf] u'0f:t/nfO{ yk k|efjsf/L agfpg'
kg]{ / o;sf nflu ug'{kg]{ cfjZos sfo{sf] jf/]df
wf/0ff /fVg'eof] .

sfo{qmddf k|fb]lzs lgb]{zgfno sf7df8f}+,
afudtL k|b]z cGtu{tsf sfof{nodf sfo{/t
sd{rf/Lsf ;Gtlt dWo] @)&* / @)&( ;fnsf]
P;O{O{df ;jf]{Ts[i6 c+s k|fKt ug]{ Ps–Ps hgf
5fq tyf 5fqfnfO{ k'/:sf/ tyf k|df0fkq ljt/0f
ul/Psf] lyof] . To;}u/L jflif{sf]T;jsf] cj;/df
cfof]hgf ul/Psf ljleGg cltl/Qm lqmofsnfksf
ljh]tf tyf /Qmbfg sfo{qmddf ;xefuLx?nfO{
k'/:sf/ tyf k|df0fkq ;d]t ljt/0f ul/Psf]
lyof] . ;f] sfo{qmddf o'lgogsf] j]a;fO6 ;d]t
;km\6 nGr ul/Psf] lyof] .
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x'Dnfsf] gfDvfdf kmf]/hL

x'Dnfsf] pQ/L gfDvf ufpFkflnsfdf
klxnf] k6s g]kfn 6]lnsdsf] kmf]/hL ;]jf
;~rfngdf cfPsf] 5 . o;af6 of] eGbf
klxn] k|of]u x'Fb} cfPsf] dxFuf] OG6/g]6 z'Ns
ltg{'kg]{ afWotf x6]sf] 5 . g]kfn 6]lnsdn]
ufpFkflnsf s]G› ofNjfª glhssf] Olnª n]sdf
6fj/ h8fg sfo{ ;DkGg u/L ;f] ;]jf ;~rfngdf
NofPsf] xf] .

of] If]qdf klxn] eL:of6 k|ljlwaf6 ;]jf
pknAw ePsf]df xfn gf/fsf] n]sdf /x]sf] dfOqmf]j]e ln+sdfkm{t d'r' /
lndLdf /x]sf eL:of6nfO{ lj:yfkg u/L ;]jf pknAw u/fOPsf] xf] .
ufpFkflnsfsf lgldQ k|d'v k|zf;sLo clws[t df]xgaxfb'/ zfxLn] w]/} nfdf]
k|of;kl5 klxnf] k6s ufpFkflnsfdf g]kfn 6]lnsdsf] kmf]/hL ;]jf ;~rfng
x'Fbf o;cl3 /x]sf] dxFuf] z'Ns ltg{'kg]{ afWotf x6]sf] atfpg' eof] .

ufpFkflnsfsf ^ j8fdWo] kmf]/hL ;]jf ;'rf? eP;Fu} j8f gDa/ ! b]lv
% sf jfl;Gbf OG6/g]6 ;]jfsf] kx'Frdf hf]l8Psf 5g\. kmf]/hL ;]jfsf] tLj|
ultsf sf/0f sfof{nox?df sfd ug{ ;d]t ;xh ePsf] atfOPsf] 5 .

af]·fbf]efgdf se/]h / u'0f:t/ ;'wf/
afUn'ª lhNnf tdfgvf]nf

ufpFkflnsfsf] s]Gb| af]Ëfbf]efg
ahf/df cfjZos sfo{ u/L
df]afOn ;]jfsf] se/]h tyf
u'0f:t/ a9fOPsf] 5 . o;sf
nflu sl/j $ lsnf]ld6/ kmfOa/
af]Ëfbf]efg aL6LP;af6 ahf/
;Dd h8fg u/L ahf/d} y|LhLsf]
PG6]gf÷cf/cf/o' l;:6d /fvL
;]jf ;~rfngdf NofOPsf] 5 .
o; kZrft ;f] ahf/ tyf ufpFkflnsf s]Gb| If]qsf] df]afOn ;]jfdf ;Gtf]ifhgs
;'wf/ ePsf] 5 . o;af6 ;f] If]qsf sl/j ^)  3/w'/L nfeflGjt ePsf 5g\ .
sDkgLsf] ;]jf jf/]df of] eGbf klxn]
cfpg] u'gf;fx? ;d]t o;af6
;Daf]wg ePsf 5g\ .

w]ofdf :yfoL aL6LP;
d':tfª lhNnfsf ] pkNnf ]

If]qdf /x]sf] ljs6 nf] 3]s/ bfdf]b/
s'08 ufpFkflnsfsf] sl/j $ xhf/
$%) ld6/ cUnf] w]of If ]qdf
cjl:yt w]of aL6LP;nfO{ :yfoL
!@ ld6/ 6fj/ agfpg] sfo{ ;DkGg
ePsf] 5 . of] eGbf klxn] oxfF
c:yfoL ?kdf ljB'tLo kf]ndfkm{t ;]jf ;~rfng eO/x]sf] lyof] . ;f]
6fj/df l5§} PG6]gf÷cf/cf/o' nufotsf hLP;Pd pks/0f :yfgfGt/0f
ug]{ sfo{ cufl8 a9fOg] 5 .

uf]+ua' PS;r]Ghsf ;Dk"0f{ nfOg ca Pkm6L6LPrdf
ut c;f/ @( ut] Ps sfo{qmdsf

aLr uf]+ua' E10MM PS;r]Gh cGtu{t
;~rflnt ;Dk"0f{ 6]lnkmf]g nfOgx?nfO{
Pkm6L6LPr k|ljlwdf :t/f]Gglt ug]{ sfo{
;DkGg ePsf] 5 . b"/;~rf/ sfof{no
uf]+ua'sf sfof{no k|d'v lgd{n l3ld/]n] k'/fgf]
E10MM PS;r]Gh aGb u/L ;Dk"0f{ sk/
6]lnkmf]g nfOg clK6sn kmfOa/df ?kfGt/0f
eO;s]sf] 3f]if0ff ug'{eof] .

uf]+ua' E10MM PS;r]Gh cGtu{t
uf ] +ua' , 5fpgL / gS;fnsf ;fy}
tftf ]kfgL , vf8Lrf }/ , nfdf ];f F3 ' ,
bf]nfn3f6 / afÅla;] Pjd\ dgfª,
hf]d;f]d, d'u' / x'Dnfdf ;d]t u/L
sl/j !% xhf/ eGbf a9L sk/ nfOg
;]jf ;~rfngdf /x]sf lyP . @)^@ ;fndf h8fg eO{ ;~rfngdf /x]sf] ;f]
PS;r]Ghaf6 6]lnkmf]g / P8LP;Pn ;'ljwf ;~rflnt lyP . ca pQm ;Dk"0f{
:yfgdf Pkm6L6LPr k|ljlwdfkm{t cTofw'lgs k|ljlwsf] 6]lnkmf]g, OG6/g]6 /
6]lnlehg ;]jf pknAw ePsf] 5 .

;'v]{t PS;r]Gh Pkm6L6LPrdf ?kfGt/0f

ut ;fpg % ut] ;'v]{tdf cjl:yt s0ff{nL k|b]zs} ;a}eGbf 7"nf]
6]lnkmf]g PS;r]Ghaf6 ljtl/t ;Dk"0f{ 6]lnkmf]g nfOgnfO{ Pkm6L6LPr k|ljlwdf
?kfGt/0f ug]{ sfo{ ;DkGg ePsf] 5 . Ps sfo{qmd aLr g]kfn 6]lnsd,
k|fb]lzs lgb]{zgfno ;'v]{t, s0ff{nL k|b]zsf lgb]{zs pd]z k|;fb ;fxn]
l:jrsf] kfj/ ckm u/L k'/fgf] k|ljlwsf] sk/ pks/0f aGb ug'{eof] .

s0ff{nL k|b]z cGtu{t sflnsf]6, h'Dnf, b}n]v lhNnfsf] b}n]v / b'Nn'
ahf/ tyf ;Nofg lhNnfsf] vn+uf lztnkf6L / sk'/sf]6df o; cl3 g} ;Dk"0f{
6]lnkmf]g nfOgx? Pkm6L6LPr k|ljlwdf ?kfGt/0f ;DkGg eO;s]sf] 5 .

gfDr] ahf/df kmfOa/
b]zs} pRr cfjfbL dWo] Ps

;f]n'v'Da'sf] gfDr] ahf/df ;~rfgndf
/x]sf NofG8nfOg 6]lnkmf]g ;]jfnfO{
?kfGt/0f u/L kmfOa/dfkm{t ljt/0f ug]{
sfo{sf] ;'?jft ePsf] 5 . sDkgLåf/f
sk/dfkm{t ljtl/t ;Dk"0f{ nfOgnfO{
kmfOa/df ?kfGt/0f ug]{ gLlt cg'?k ut
;fpg !& ut] b]lv ;f] If]qdf of] ;]jf
pknAw u/fOPsf] xf] . xfn Pp6f
Pkm8L;Ldfkm{t ;]jf pknAw u/fOPsf]
gfDr] ahf/df %!@ u|fxsnfO{ ;f] ;]jf pknAw u/fpg ;lsg] 5 . klxn]
dx+uf] d"Nodf OG6/g]6 rnfO/x]sf ;]jfu|fxL ca o;af6 nfeflGjt x'g] 5g\ .

cfO{kL–;L8LPdP ;]jf aGb
g]kfn 6]lnsdn] @)*) c;f/ d;fGt

b]lv nfu' x'g] u/L sDkgLåf/f ;~rflnt ;L8LPdP
;]jf aGb u/]sf] 5 . sDkgLåf/f ljut s]xL jif{
cufl8 b]lv g} ;f] ;]jf aGb ug]{ gLlt 3f]if0ff
u/L pQm ;]jfdf /x]sf ;Dk"0f{ u|fxsnfO{ hLP;Pd
;]jfdf :yfgfGt/0f ug]{ sfo{ hf/L lyof] . k"j{
lgwf{l/t nIo cg'?k @)*) c;f/ d;fGtaf6
pQm ;]jf aGb ul/Psf] xf] .

g]kfn 6]lnsdn] @)^@ ;fnb]lv Jofj;flos
?kdf k|f/De u/]sf] jfo/n]; k|ljlwdf cfwfl/t
;L8LPdP ;]jfn] b]zsf ;'ud / b'u{d :yfgsf
hgtfnfO{ ;d]t ;]jf pknAw u/fPsf] lyof] . t/
k|ljlwsf] ljsf;;Fu} ;a} :yfgdf hLP;Pd k|ljlwsf]
kx'Fr;Fu} ;L8LPdP ;]jfnfO{ sDkgLn] aGb ug]{
gLlt lnPsf] 5 .

k|ljlwsf] ljsf;qmd cg';f/ hLP;Pdsf]
k|of]u a9\b} uPsf] / ;L8LPdP k|ljlwsf] yk
cg';Gwfg / ljsf; geO{ pks/0f pTkfbgdf
;d]t sdL cfO/x]sf] cj:yfdf g]kfndf ;d]t

of] ;]jf aGb ul/Psf] xf] .
g]kfn 6]lnsdn] ;L8LPdP k|ljlw k|of]u

ul//x]sf u|fxsnfO{ nlIft u/L cfsif{s Kofs]h
;d]t pknAw u/fpg] Joj:yf u/]sf] 5 . o;
cg';f/ u|fxsnfO{ ;f]xL gDa/df Pp6f c+s dfq
km/s kg]{ u/L hLP;Pd k|ljlwsf] l;d pknAw
u/fpg] / ^ dlxgf;Dd  lglZrt sn tyf 8f6f
/ P;PdP; ;'ljwf ;d]t pknAw u/fPsf] lyof] .
u|fxsx?nfO{ glhssf] g]kfn 6]lnsdsf] sfof{nodf
;Dks{ /fvL ;]jf kl/jt{g ug{ ;d]t sDkgLn]
klxn] b]lv g} ;"rgf k|jfx ul//x]sf] 5 .
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g ]k fn 6 ] lnsdn ] skf ] { / ] 6 I f ]qsf
k|of]ustf{x?n] pkof]u ug{ ;lsg] ljleGg
;'ljwfx? pknAw u/fO/x]sf] 5 . Pp6} sfof{nodf
/x]sf ljleGg sd{rf/Lx?sf] ;d"xn] Ps} k6s
w]/} ;+Vofdf k|of]u ug{ ;lsg] o:tf ;]jfx?
pkof]uL ;d]t 5g\ .

g]kfn 6]lnsdsf jfo/n]; / jfo/nfOg
;]jf cGtu{t o:tf ljleGg ;'ljwf pknAw 5g\ .
jfo/n]; ;]jf cGtu{t Prepaid/Postpaid
Mobile, CUG, Pay on Behalf, Consolidated
Account, SMS Services, Namaste WiFi, Gift
Package Portal / Corporate CRBT k|of]u ug{
;lsG5 . To;}u/L jfo/nfOg ;]jf cGtu{t
PSTN/FTTH, Lease Line, SIP PBX, Toll
Free Phone, Audio Notice Board cflb k|of]u
ug{ ;lsG5 .

;fdfGo JolQm ;/x skf]{/]6 u|fxsn] klg
jfo/n]; cGtu{t g]kfn 6]lnsdsf lk|k]8 / kf]:6k]8
df]afOn tyf jfo/nfOg cGtu{t NofG8nfOg /
Pkm6L6LPr ;]jf k|of]u ul//x]sf 5g\ . EjfO; /
8f6f ;'ljwfsf nflu oL ;]jfsf] k|of]u ul/G5 .
CUG (Corporate User Group)

skf]{/]6 o'h/ u|'k – ;Lo"hL (Corporate
User Group-CUG) ;]jfnfO{ ;do cg';f/
kl/dfh{g ub}{ cem} u|fxsd}qL agfOPsf] 5 . s'g}
;+:yf÷sfof {nodf cfa4 Go"gtd bzhgf
lk|k]8 jf kf]:6k]8 df]afOn k|of]ustf{x?nfO{ CUG
;d"xdf cfa4 u/fpg ;lsg] / o;af6 lgs} g}
sd d"Nodf ;]jf k|of]u ug{ kfOg] ePsfn]
k|of]ustf{x?sf] ;+Vofdf a9f]Q/L eO/x]sf] 5 .

CUG ;]jfdf cfa4 ;b:ox?aLr lgMz'Ns
?kdf cglnld6]8 EjfO; sn ug{, ;:tf] b/df
8f6f rnfpg / P;PdP; k7fpg ;lsG5 eg]
CUG df cfa4 gePsf g]kfn 6]lnsdsf] g]6js{
leqsf cGo gDa/df s'/fsfgL ug{ ;lsG5 .
o;af6 7"nf b/sf 8f6f ;d]t rnfpg ;lsG5
eg] lk|k]8 / kf]:6k]8 b'j} l;ddf k|of]u ug{ ;lsG5 .

skf ] { / ] 6 u | ' kdf cfa4 ;b:ox?sf ]
cfjZostfnfO{ b[li6ut u/L lk|k]8sf nflu ?=
!(^, ?= #$( / ?= $*( tyf kf]:6k]8sf nflu
?= $*(, ?= (*) / ?= !$&) b/sf ljleGg
;Lo"hL Kofs]hx? pknAw u/fOPsf] 5 . cfkm"nfO{
cfjZos Kofs]h vl/b u/]/ o;sf] pkof]u ug{
;lsG5 . s'g} klg Kofs]h lnP/ ;f] u|'kdf cfˆgf]
;+:yf÷sfof{nodf cfa4 Go"gtd !) hgf jf
;f] eGbf a9L ;+Vofdf ;b:o ;dfj]z ug{
;lsG5 . ;b:ox?aLr Pscsf{sf gDa/x?df
cglnld6]8 sn ug{ ;lsG5 .
Pay on Behalf

of] ;'ljwf cGtu{t Pp6f PsfpG6 ePsf]
u|fxsn] cGo PsfpG6sf u|fxssf] dx;'n ;d]t
ltg{ ;lsG5 . kf]:6k]8df dfq pknAw of] ;]jf
cGtu{tsf] lan lt/]sf] /l;b klg ToxL lan
ltg]{ PsfpG6sf] u|fxssf] gfddf cfp5 . o;df
;+nUg ul/g] PsfpG6sf] ;+VofnfO{ cfjZostf
cg';f/ ;Lldt ug{ ;lsG5 .
Consolidated Account

of] ;'ljwf k|of]u u/]/ ljleGg ;+Vofdf
/x]sf u|fxssf] lan l;+un PsfpG6af6 ltg{
;lsG5 . kLP;6LPg tyf hLP;Pd kf]:6k]8df
pknAw x'g] of] ;'ljwf cGtu{t pknAw x'g]
lan :6]6d]G6df eg] km/s km/s u|fxssf] lansf]
;f/f+z klg pknAw x'G5 .

SMS Services
skf ] { / ] 6 I f ] qn ]  aNs

P;PdP;, u | ' k P;PdP;,
P;PdP; ;6{sf]8 / P;PdP;
cn6{ h:tf ljleGg P;PdP;
;'ljwf k|of]u ug{ ;S5g\ .

aNs P;PdP; Ps
k|sf/sf] a|f]8sf:6 ;le{; xf] .
:s'n, sn]h, lahg]; xfp; /
cGo ;+:yfx?n] Ps} ;Gb]z w]/}
u|fxsnfO{ Ps} k6s k7fpg'
k/]df o;sf] k|of]u ug{ ;lsG5 .
u | 'k P;PdP; ;]jfcGtu{t
k|of]ustf{n] cfjZostf cg';f/ @
xhf/, % xhf/ / !) xhf/ j6f
df]afOn gDa/df Ps}k6s ;Gb]z
k7fpg ;lsG5 . P;PdP; ;6{sf]8 k|of]u u/L bf]xf]/f]
cGt/lqmof ug{ ;lsG5 . s'g} df]afOndf ;6{sf]8dfkm{t
s]xL P;PdP; cfof] eg] P;PdP; kfpg] u|fxsn]
klg ;f] hfgsf/Ld"ns ;fdu|Lsf] af/]df k|ltlqmof
k7fpg jf yk hfgsf/Lsf nflu cg'/f]w ug{ ;S5g\ .
ljleGg k/LIffsf glthf yfxf kfpg, ljleGg ljifoj:t'
af/]df kf]lnª ug{, ef]l6ª ug{, lSjh ;le{; ;~rfng
ug{ / cfˆgf] Joj;fosf] ahf/Ls/0f jf k|j4{g ug{
;d]t of] ;]jf pkof]uL x'G5 . ljleGg df]afOn gDa/df
s'g} ljifoj:t'sf af/]df hfgsf/L lbg'kg]{ / csf]{lt/af6
s'g} pQ/sf] ck]Iff gx'g] cj:yfdf P;PdP; cn6{sf]
k|of]u ug{ ;lsG5 .
Namaste WiFi

g]kfn 6]lnsdsf] kmf]/hL ;]jf pknAw ePsf
b]ze/sf :yfgdf l;dsf8{sf] k|of]u u/L rnfpg
;xh x'g] u/L jfo/n]; xf]d a|f]8AofG8 ;]jf pknAw
5 . …gd:t] jfOkmfO{Ú a|fG8 g]ddf pknAw x'g]
pQm ;]jfsf nflu cfjZos l;dsf8{ / /fp6/
(CPE - Customer Premises Equipment) ;lxt
sDkgLn] jfo/n]; a|f]8AofG8 Kofs]h aG8lnª u/]/
pknAw u/fpF5 . u|fxsn] cfkm"nfO{ cfjZostf
cg';f/ cglnld6]8 8f6f dfq jf EjfO; ;lxtsf]
cglnld6]8 8f6f Kofs]h k|of]u ug{ ;S5g\ .
Gift Package Portal

skf]{/]6 xfp;x?n] cfkm\gf u|fxsnfO{ EjfO; jf
8f6f Kofs]hsf cfsif{s lukm\6 lbg ;S5g\ . o;sf
nflu g]kfn 6]lnsdn] Pp6f kf]6{n pknAw u/fpF5 /
o;af6 cfkm\gf u|fxssf] cfjZostf cg';f/sf] Kofs
5gf]6 u/L lukm\6 lbg ;lsG5 . o;sf nflu Pp6f
clkml;on kf]:6k]8 gDa/ x'g' k5{ .
Corporate CRBT

sDkgLsf] lh+un jf dxTjk"0f{ skf]{/]6 hfgsf/L
cfkm\gf u|fxsnfO{ lbgsf nflu skf]{/]6 sn/ l/ªAofs
6f]g k|of]u ug{ ;lsG5 . sd;]sd @% lk|k]8 jf kf]:6k]8
u|fxsnfO{ Ps} k6s of] 6f]g pknAw u/fpg ;lsG5 .
Lease Line

b'O{ jf a9L :yfgdf /x]sf Pp6} ;+:yfaLr
sg]S;g ug{sf nflu lnh nfOg sg]S;g k|of]u
ul/G5 . o;df lglZrt AofG8ljy ;lxtsf] 8]l8s]6]8
8f6f sg]S;g ;'ljwf pknAw x'G5 . ;f] ;]jfdf
OG6/g]6sf] ckln+s / 8fpgln+s Ifdtf ;w}F a/fa/
/xg'sf ;fy} @$;} 306f lg/Gt/ 8]l8s]6]8 ¿kdf
pknAw x'G5 . o;df OG6«fg]6 / OG6/g]6 u/L b'O{
k|sf/sf] lnh nfOg pknAw x'G5 . jfo/nfOg
cGtu{t kmfOa/ 6' b xf]d / jfo/n]; cGtu{t

/]l8of]sf] k|of]u u/L of] ;]jf pknAw u/fOG5 .
o; cGtu{t cG8/u|fpG8af6 pknAw u/fOPsf]
kmfOa/ s]a'ndfkm{t pknAw x'g] 8fs{ lnh ;]jf
;d]t pknAw x'G5 .
SIP PBX

sfof{nox?df Pp6} 6]lnkmf]g nfOgnfO{ w]/}
nfOgsf] ?kdf k|of]u ug{ ;lsg] ;'ljwf SIP
PBX n] pknAw u/fpF5 . ;Dks{sf nflu w]/}
gDa/ pknAw u/fpg] sfof{nosf nflu of] ;]jf
pkof]uL x'G5 . o;df ;a}sf nflu Pp6} gDa/
x'G5 / o;nfO{ l;+un kmfOa/ s]ann] sg]S6
ul/Psf] x'G5 . o;n] ubf{ w]/} u|fxsn] Ps} k6s
sn ubf{ klg nfOg Jo:t x'g] ;d:of x'Fb}g .
Toll Free Phone

Toll Free Phone nfO{ Advance Free Phone
Service (AFS) klg elgG5 .  Reverse Charging
System cyf{t kmf]g ug]{n] geO{ kmf]g p7fpg]
sfof{non] dx;'n ltg'{ kg]{ Joj:yf g} o;sf]
dxTjk"0f{ ljz]iftf xf] . s'g} ;+:yfn] of] kmf]g h8fg
ug]{ / To;df kmf]g u/] jfkt u|fxs cyf{t kmf]g
p7fpg]n] geO{ ;f]xL ;+:yfn] g} dx;'n ltg'{ kg]{
x'G5 . o;df !*!)% af6 gDa/ k|f/De x'G5 .
Audio Notice Board

g]kfn 6]lnsdsf] df]afOn jf NofG8nfOg
h'g;'s} gDa/ k|of]u u/L s'g} skf]{/]6 u|fxsn]
cfkm\gf] s'g} ;"rgf jf hfgsf/Ld"ns ;fdu|L /]s8{
u/]/ gf]l6; af]8{ gDa/df /fVg ;S5g\ . ;f]
gDa/df s'g} gDa/af6 sn ubf{ ;f] ;"rgf jf
hfgsf/Ld"ns ;fdu|L ;'Gg ;lsG5 . skf]{/]6
u | fxsn ] ;xh tl/sfn ]  s 'g }  ; "rgf jf
hfgsf/Ld"ns ;fdu|L /]s8{ ug{, ;Dkfbg ug{ jf
x6fpg klg ;S5g\ .
Roaming Services

cGo b]zdf hfFbf÷/xFbf ;d]t g]kfn 6]lnsds}
df]afOn gDa/ k|of]u ug{ ;lsg] ;'ljwf g}
cGt/f{li6«o /f]ldª ;]jf xf] . of] ;'ljwf lnPkl5
ljb]z uPsf] ;dodf klg g]kfn 6]lnsds} df]afOn
gDa/ -l;d_ k|of]u u/L sn ug{ / kmf]g p7fpg,
OG6/g]6 rnfpg tyf P;PdP; cfbfgk|bfg ug{
;lsG5 . o;n] ubf{ skf]{/]6 xfp;sf lhDd]jf/
JolQmx? u|fxs;Fu ;w} ;Dks{df /xg ;S5g\ .

g]kfn 6]lnsdn] skf]{/]6 u|fxsnfO{ pRr
k|fyldstf lbP/ o:tf ljleGg ;]jfx? pknAw
u/fO/x]sf] 5 . oL ;]jfnfO{ ;do ;dodf kl/dfh{g
;d]t ug]{ u/]sf] 5 .

skf]{/]6 k|of]ustf{sf nflu g]kfn 6]lnsdsf ljleGg pkof]uL ;]jf
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