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Document Management
System sfof{Gjogdf

g]kfn 6]lnsdsf] sfo{ k|0ffnLx?nfO{ l56f], 5l/tf] /
kf/bzL{ agfpg tyf sfuhftx?nfO{ Jojl:yt ug{ g]kfn
6]lnsdsf] ;"rgf k|0ffnL ;xof]uL lgb]{zgfnon] Document
Management System & Workflow -DMS & WF_ System
;~rfngdf NofPsf] 5 . DMS & WF System ;~rfngdf
Nofpg'sf] d'Vo p2]Zo g]kfn 6]lnsdsf] ljleGg lgsfox?sf]
aLrdf Paperless sfo{ k|0ffnLsf] ljsf; u/L sfo{ k|lqmofnfO{
yk r':t agfpg' /x]sf] 5 .

klxnf] r/0fdf g]kfn 6]lnsdsf] ;"rgf k|0ffnL ;xof]uL
lgb]{zgfno tyf s]Gb|Lo sfof{noaf6 DMS & WF System
sf] k/LIf0f z'?jft ul/Psf] 5 . oL b'O{ sfof{nox?df ;kmntfk"j{s
;~rfng u/]kZrft qmdzM of] k|0ffnL cGo lgb]{zgfno, ljefu
tyf sfof{nox?df klg lj:tf/ ub}{ n}hfg] nIo /x]sf] 5 .
g]kfn 6]lnsd dftxtsf ;Dk"0f{ sfof{nox?df DMS & WF
System ;~rfngdf cfO;s]kl5 sDkgLsf sfo{ k|0ffnLx?
k"0f{?kdf :jrflnt tyf yk r':t x'g]5g\ .

DMS & WF system sf] k|fljlws kf6f]sf] s'/f ubf{
d'VotM o;df b'O{j6f Functional Module /x]sf 5g\ . klxnf]
Module n] s'g}klg Document nfO{ Digitization -Digital
?kfGt/0f_, To;sf] Storage -e08f/0f_ tyf Retrieval -k'gM
k|flKt_ sf] cnfjf NT Staff x?sf] aLrdf  Document x?sf]
cfbfg k|bfgsf] sfd ub{5 . bf]>f] Module n] g]kfn 6]lnsdsf]
cfjZostf cg';f/sf] Business Process x?sf] Workflow
lgdf{0f ug]{ sfd ub{5 . cfbfg k|bfgaf6 Document x?sf]
Authenticity / Legal validity sfod ug{sf] nflu Digital
Signature k|0ffnLdf cfa4tf ug]{ of]hgf cg'?k klxnf] r/0fdf
@%) k|of]ustf{x?sf] nflu Digital Signature k|0ffnL vl/b
u/L xfn Document Management System df cfa4tf ug]{
sfo{ eO/x]sf] 5 . Document Management System df
Digital Signature sf] cfa4tf kZrft o;nfO{ k"0f{?kdf
;~rfngdf NofOg] 5 .

g]kfn 6]lnsddf Digital Signature
k|0ffnLsf] z'?jft

g]kfn 6]lnsddf x'g] ljleGg
sfuhft (Document) x?sf] cfbfg
k|bfgnfO{ l56f]5l/tf] tyf sfg'gL ?kdf
j}w tyf e/kbf ] { agfpg ljB'tLo
x:tfIf/ (Digital Signature) k|0ffnLsf]
z'?jft ul/Psf] 5 . g]kfn 6]lnsdsf]
;"rgf k|0ffnL ;xof]uL lgb]{zgfnodfkm{t
klxnf] r/0fdf @%) j6f Digital
Signature k|0ffnL vl/b u/L @)&*
r}t !% ut]b ] lv pkTosf leqsf
lgb ] { zg fno ty f  lje fux?d f
;~rfngdf NofOPsf] xf] .

klxnf] r/0fdf ;kmntfk"j{s h8fg
tyf ;~rfng kZrft\ bf];|f] r/0fdf
pkTosf aflx/sf lgb] {zgfno tyf
sfof{nox?df Digital Signature k|0ffnLsf]
lj:tf/ ul/g] 5 . g]kfndf Digital
Signature k|0ffnL pknAw u/fpg] Ps
dfq lgsfo /]l8oG6 OGkmf] 6]s g]kfn k|f=ln=
/x]sf] / g]kfn ;/sf/sf lgsfox?sf] nflu
ljB'tLo x:tfIf/ k|bfg ug]{ k|of]hgfy{ @)&#
h]i7df /]l8oG6nfO{ g} tf]lsPsf] 5 . g]kfn
6]lnsdn] klg pQm ;+:yfaf6 Digital
Signature k|0ffnL vl/b u/]sf] xf] .

ljB'tLo x:tfIf/ s] xf] <
ljB'tLo x:tfIf/ lqmK6f] 6f]sg, :df6{

6f]sg jf :df6{ sf8{df s'g} Ps JolQmnfO{
lbOg] kl/ro xf], h'g ljB'tLo dfWodaf6
ul/g] sf/f]af/df Digital Signature

-x:tfIf/_ ug{sf] nflu k|of]u ul/G5 . xfn
lqmK6f ] 6f ]sgdf pknAw ljB'tLo
x:tfIf/df Private Key / Public Key
u/L b'O{ lsl;dsf] ;fFrf] /flvPsf] x'G5| .
Private Key cfkm"n] ;'/lIft /fVg' kb{5
/ c? s;}nfO{ lbg' xF'b}g eg] Public
Key OR5fOPsf JolQmnfO{ lbg ;lsG5 .
ljB'tLo x:tfIf/ ubf{ Private Key sf]
dfWodaf6 ul/G5 .

ljB'tLo x:tfIf/sf] sfg'gL dfGotf
ljB 'tLo sf/f ]af/sf ] qmddf

ljB'tLo x:tfIf/åf/f x:tfIfl/t sfuhft
tyf ljB'tLo x:tfIf/ /x]sf] clen]vnfO{
ljB'tLo sf/f]af/ P]g, @)^# cg';f/
sfg'gL dfGotf k|fKt /x]sf] 5 .

ljB'tLo x:tfIf/ k|of]u ubf{sf] kmfObfx?
Authenticity : s 'g } klg

sfuhftdf ljB'tLo x:tfIf/ k|of]u u/L
k7fpg] JolQmsf] ;lhn} klxrfg x'g] .

Integrity M Ps kIfaf6 k7fPsf]
ljB'tLo x:tfIfl/t ljifoj:t' csf] {
kIf;Dd k'Ubf cljlR5Gg ?kdf cv08tf
sfod /xg] .

Confidentiality M ljB 'tLo
x:tfIf/åf/f x:tfIfl/t sfuhftdf
Encryption k|ljlw ckgfOg] x'gfn]
sfuhftdf /x]sf ljifoj:t' uf]Ko ?kdf
k7fpg ;lsg] .

Non-repudiation M ;DalGwt
JolQmn] k7fPsf] xf]Og egL OGsf/ ug{
g;lsg] .

;a} g]6js{df c;Lldt s'/fsfgL ug{ ;lsg] g]kfn 6]lnsdsf] ;'ljwf
g]kfn 6]lnsdn] ;a} ;]jf k|bfossf]

g]6js{df c;Lldt s'/fsfgL ug{ ;lsg] cn
6fOd cn g]6 EjfO; Kofs (All Time All
Net Voice Pack) ;lxtsf] l:k|ª ckm/ @)&(
a}zfv % ut]b]lv pknAw u/fPsf] 5 . o;df
sDkgLn] %(( b]lv !$(( ;Ddsf ;lhnf]
cglnld6]8 kf]:6k]8 / lk|k]8 Kofsx? ;dfj]z
u/]sf] 5 . klxn]b]lv g} pknAw ?= ((( /
?= !$(( sf Kofsdfkm {t sDkgLleqsf]
g]6js{df c;Lldt s'/fsfgL ug{ ;lsg'sf
;fy} cGo ;]jf k|bfossf] g]6js{df klg
c;Lldt s'/fsfgL ug{ ;lsg] ;'ljwf pknAw

u/fOPsf] xf] . oL Kofsdf qmdzM k|ltlbg @
hLaL / $ hLaL 8f6f tyf Kofs cjlwdf $))
j6f / !))) j6f cn g]6 ;Gb]z k7fpg ;lsg]
;'ljwf pknAw 5 .

l:k|ª ckm/ cGtu{t u|fxsx?sf] dfu cg'?k
sDkgLsf] ;]jfaf6 cGo ;]jf k|bfossf] g]6js{df
Go"gtd dxz'ndf s'/fsfgL ug{ ;lsg] cn g]6
EjfO; Kofs (All Net Voice Pack) pknAw
u/fOPsf 5g\ . ;]jfu|fxLx?sf] rfxgfnfO{ Wofgdf
/fVb} sDkgLn] pknAw u/fO/x]sf ljleGg k|sf/sf
;lhnf] cglnld6]8 kf ]:6k]8 Kofs, ;lhnf]
cglnld6]8 lk|k]8 Kofs / ;:tf] sDaf] Kofsx?nfO{

cem} u|fxsd}qL / cfsif{s agfOPsf 5g\ .
u|fxsx?sf] ?lr cg';f/sf s]xL Kofsx?sf] d"No
cem} sd ul/Psf 5g\ .

sDkgLsf g]6js{af6 s'g}klg g]6js{df
%)) ldg]6;Dd s'/fsfgL ug{ ;lsg] @* lbgsf]
Kofs ?= @^% df / !@)) ldg]6;Dd s'/fsfgL
ug{ ;lsg] #% lbgsf] Kofs ?= %%) df pknAw
5g\ . oL afx]s sDkgLsf] g]6js{df / cGo
g]6js{df ;d]t s'/fsfgL ug{ ;lsg] ljleGg
Kofsx? pknAw 5g\ . pQm Kofsx? cfˆgf]
df]afOnaf6 *1415# 8fon u/L vl/b ug{
;lsG5 .
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lg/Gt/ u'0f:t/Lo ;]jfsf nflu u'gf;f] Joj:yfkg
g]kfn 6]lnsdn] gjLg k|ljlw / pks/0fx?sf]

k|of]u u/L lg/Gt/ u'0f:t/Lo b"/;~rf/ ;]jfx? ;'ne
d"Nodf ;xh} pknAw u/fpFb} cfPsf] 5 . lg/Gt/
u'0f:t/Lo ;]jf k|jfxsf nflu k|ljlwsf] :t/f]Gglt /
pks/0fsf] dd{t;Def/ lgoldt rln/xg] k|lqmof xf] . k|bQ
;]jfx?sf] u'0f:tl/otf / lg/Gt/tfsf nflu dd{t;Def/
ug{, ;]jfx?sf af/]df u|fxsx?af6 cfpg] u'gf;fx? l6Kg /
;Daf]wg ug{sf nflu ljljw k|0ffnL / dfWodx?sf] k|of]u
ug]{ u/]sf] 5 . ;fy} ;]jf / u|fxs lj:tf/ tyf k|ljlwdf
cfPsf] ljsf; cg'?k o:tf k|0ffnLx?sf] ;dofg's'n Ifdtf
tyf u'0f:t/ clej[l4 ;d]t ug]{ u/]sf] 5 . ;do;dodf
cku|]8 u/L ljleGg gofF k|0ffnLsf dfWodaf6 u|fxs ;]jf
s]Gb| ;~rfng u/L u|fxssf ljleGg u'gf;fx?sf] ;Daf]wg
ug]{ ul/Psf] 5 . oL k|0ffnLdWo] CCC -Customer
Care Center_ System Ps xf] . o; CCC k|0ffnLdf
lgDg ;]jfx? k|of]udf 5g\ .

!$(* – o;df 8fon u/L ;]jfu|fxLx?n]
hLP;Pd, ;L8LPdP / jfODofS; ;]jfsf u'gf;f
l6kfpg / ;]jfsf ljljw kIfsf af/]df ;f]wk'5 ug{
;lsG5 . xfn !$(* df  clwsf+z u'gf;fx? lalnª
;DaGwL cfpg] u/]sf 5g\ . s'g} Kofs]h jf ckm/ lngsf
nflu ;Gb]z k7fpg] t/ ckm/ :jLs[t ePsf] ;Gb]z
cfP÷gcfPsf] Wofg glbO{ Kofs]h :jLs[t ePsf] 7fgL
8f6f cg u/L rnfpg yfNg] k|j[lQ a9L b]lvPsf] 5 .
Kofs]h ;A:qmfOa u/L ;]jf k|of]u ubf{ d'Vo Jofn]G;af6
/sd 36]sf] b]lvPkl5 Kofs]haf6 lsg k|of]u ePg / d'Vo

Jofn]G;af6} lsg /sd sfl6of] egL u'gf;fx? cfpg] u/]sf
5g\ . sDkgLn] ;dofg's"n k|bfg ug]{ ljleGg Kofs]hx?sf
;DaGwdf hfgsf/L lngsf nflu klg snx? cfpg] u/]sf
5g\ . o;}u/L df]afOn ;]6df kmf]/hL, y|LhL / 6'hL ;]jf
k|of]usf nflu ;]l6ª ldnfpg] ;DaGwdf klg k|z:t} ;f]wk'5
x'g] u/]sf] 5 .

s'g} :yfgsf] aL6LP;n] sfd gu/]sf] cj:yfdf
g]6js{sf] pknAwtfsf af/]df klg lgs} ;f]wk'5 x'g]
u/]sf] kfOPsf] 5 .

!(* – o;df 8fon u/]/ Pkm6L6LPr ;]jf,
Nof08nfOg 6]lnkmf]g ;]jf, P8LP;Pn ;]jf, le:of6 /
lnh nfOg ;]jfsf] dd{t;Eef/ ug{ tyf s'g} u'gf;f
eP ;Daf]wg u/fpg ;lsG5 . Nof08nfOg 6]lnkmf]g /
P8LP;Pn ;]jfsf u'gf;fx? !(* df 8fon u/]kl5
k|fKt lgb]{zg adf]lhdsf zt{x? k"/f u/L 6]lnkmf]gaf6}
l6kfpg ;lsG5 . Pkm6L6LPr, le:of6 / lnh
nfOg;DaGwL u'gf;f / dd{tsf cg'/f]wx? ck/]6/;Fu
k|ToIf s'/fsfgL u/L ;Daf]wg u/fpg ;lsG5 . le:of6,
Pkm6L6LPr / lnhnfOgsf u'gf;fx? l6kfpg !(*
8fon ul/;s]kl5 qmdzM #, $ jf % 8fon ug'{kb{5 .

!(& – Nof08nfOg 6]lnkmf]g gDa/ kQf nufpg
!(& df 8fon ug'{kb{5 . o;df k|foM a}+s, ljBfno,
c:ktfn, xf]6]n, k|x/L sfof{no cflbsf] 6]lnkmf]g gDa/
;f]wk'5 x'g] u/]sf] 5 . ;fy} ISD Call sf] nflu sG6«L
sf]8 -Country Code_ / ;]jfsf nflu nfUg] z'Nssf
af/]df klg ;f]wk'5 x'g] u/]sf] 5 .

g]kfn 6]lnsdn] u|fxsnfO{ O{–l;d pknAw u/fpg]

g]kfn 6]lnsdn] lgs6 eljiod} O{–l;d
(e-SIM : embedded SIM Card) pknAw u/fpg]
ePsf] 5 . ut @)&( a}zfv !! ut] g]kfn
6]lnsdsL k|d'v Jofj;flos clws[t ;+uLtf kxf8L
/ df]G6L o's] Unf]ansf] :yfgLo k|ltlglw clN6d]6
xf]/fOhg 6]Sgf]nf]lhh k|f=ln= sf k|d'v sfo{sf/L
clws[t cflbTo cfgGbåf/f x:tfIf/ u/L ;f]
;DaGwL ;Demf}tf ;DkGg ePsf] 5 . ;Demf}tf
cg';f/ df]G6L o's] Unf]ann] g]kfn 6]lnsdsf
u|fxsx?nfO{ O{–l;d ;]jf pknAw u/fpgsf nflu
cfjZos Kn]6kmd{ tof/ u/L sDkgLnfO{ x:tfGt/0f
ug{]5 .

;f] cj;/df k|d'v Jofj;flos clws[t
;+uLtf kxf8Ln] g]kfn 6]lnsdn] b"/;~rf/sf
cTofw'lgs k|ljlwx? leq\ofpg] qmddf O{–l;d
;d]t pknAw u/fpg nfu]sf] / o;sf nflu
cfjZos sfo{ l5§} g} k|f/De x'g] atfpg' eof] .

clN6d]6 xf]/fOhg 6]Sgf]nf]lhhsf k|d'v
sfo{sf/L clws[t cflbTo cfgGbn] O{–l;dsf

nflu cfjZos ;Dk"0f{ k|fljlws sfo{ ;dod}
;DkGg u/L sDkgLnfO{ pknAw u/fpg] k|lta4tf
JoQm ug'{eof] .

O {–l;d Ps k|sf/sf ] er' {cn cyf {t
On]S6«f]lgs l;d xf] . O{–l;d pknAw ePkl5
clxn]sf] h:tf] ef}lts ?kdf k|of]u ul/g]
l;dsf8{sf] cfjZostf kb}{g . o;sf nflu O{–
l;d ;kf]6{ ug]{ x\ofG8;]6 cfjZos x'G5 . o;af6
kmf]g ug]{ / 8f6f rnfpg] nufotsf ljleGg
sfo{ ug{ ;lsG5 .

O{–l;d k|of]udf cfPkZrft l;dsf8{
kl/jt{g ug'{kg]{ cfjZostf x'Fb}g . df]afOn
;]6afx]s O{–l;dnfO{ cGo l8efO; tyf :df6{
jfr / z/L/df klxl/g of]Uo ljleGg k|sf/sf
l8efO; (Wearable Device) x?df ;d]t k|of]u
ug{ ;lsG5 .

xfnsf ;a} k|of]ustf{n] ;d]t O{–l;d k|of]u
ug{ ;Sg'x'g]5 eg] gofF k|of]ustf{n] klg ;xh
tl/sfn] O{–l;d lng ;Sg'x'g]5 .

sDkgLsf] s'n q}dfl;s
cfodf @=&@ k|ltztsf] a9f]Q/L

ut cfly{s jif{ -cf=j=_sf] t[tLo q}dfl;s cjlw
-@)&& r}q d;fGt_ ;Dddf sDkgLsf] s'n ;~rfng
cfo ?= @& ca{ $% s/f]8 !# nfv %# xhf/ /x]sf]df
rfn' cf=j= sf] ;f]xL cjlw -@)&* r}q d;fGt_ ;Dddf
?= &^ s/f]8 *@ nfv %( xhf/ -cyf{t @=* k|ltzt_ n]
j[l4 eO{ ?= @* ca{ @! s/f]8 (^ nfv !@ xhf/ /x]sf] 5 .

ut cf=j= sf] t[tLo q}dfl;s cjlw -@)&&
r}q d;fGt_ ;Ddsf] s'n cfo ?= #! ca{ ^& s/f]8
#& nfv &$ xhf/ /x]sf]df rfn' cf=j= sf] ;f]xL
cjlw -@)&* r}q d;fGt_ ;Dddf s'n cfo ?= *^
s/f]8 @( nfv %^ xhf/ -cyf{t @=&@ k|ltzt_ n] j[l4
eO{ ?= #@ ca{ %# s/f]8 ̂ & nfv @( xhf/ k'u]sf] 5 .

ut cf=j= sf] t[tLo q}dfl;s cjlw -@)&&
r}q d;fGt_ ;Ddsf] v'b d'gfkmf ?= % ca{ ** s/f]8
$$ nfv &@ xhf/ /x]sf]df rfn' cf=j= sf] ;f]xL
cjlw -@)&* r}q d;fGt_ df ?= $$ s/f]8 (! nfv
@% xhf/n] sdL eO{ ?= % ca{ $# s/f]8 %# nfv $&
xhf/ /x]sf] 5 .

ut cf=j=sf] t[tLo q}dfl;s cjlw;Ddsf] t'ngfdf
rfn' cf=j=sf] ;f]xL cjlw;Ddsf] v'b d'gfkmfdf sdL
cfpg'sf] k|d'v sf/0fx? lgDgfg';f/ /x]sf] M

s= sf]le8–!( sf] dxfdf/L tyf OTT sf]
a9\bf] k|of]un] cGt/f{li6«o /f]ldª nufot cGt/cfj4tf
;]jfsf] k|of]udf sdL cfpg' .

v= @)&* df3 dlxgfdf sf]le8–!( sf]
dxfdf/Lsf] t];|f] nx/n] ubf{ sDkgLsf] ;]jf pkef]udf
sdL cfO{ sfo{ ;~rfng cfodf sdL cfpg' .

u= cGt/cfa4tf z'Ns ;DaGwL lgb]{lzsf cg';f/
Domestic cGt/cfa4tf z'Ns (Tariff) df sdL
ePsf]n] sfo{ ;~rfng cfodf sdL cfPsf]n] .

3= ;]jf Jofks?kdf lj:tf/ ul/Psf]n] dd{t
;Def/ vr{df ePsf] j[l4, l:y/ ;DklQsf] x|f;s§L
/sddf ePsf] j[l4 cflbsf sf/0fn] Jooef/ a9\g uO{
d'gfkmfdf c;/ k/]sf] .

ª= sf]le8–!( sf] dxfdf/LnfO{ nlIft u/L
sDkgLaf6 w]/} sd b/sf 8f6f Kofs]hx? z'? ul/Psf]
x'Fbf hLP;Pd ;]jftkm{ 8f6fsf] vkt a9] tfklg ;f]xL
cg'kftdf /fh:jdf j[l4 x'g g;s]sf] .

r= sf]le8–!( sf] dxfdf/L kZrft lrk;]6sf]
cefj tyf cGt/f{li6«o 9'jfgLdf sl7gfO{ / a9\bf]
z'Nssf sf/0f pks/0f tyf ;fdfg cfoftdf l9nfO{
eO{ ck]lIft ;dodf ;]jf lj:tf/ ug{ g;Sg' .

;fdflhs ;~hfndf g]kfn 6]lnsd
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lrl8ofvfgfsf af3 / kG5LnfO{ 6]lnsdn] cfxf/f lbg]
g]kfn 6]lnsdn] sDkgLsf ] ;+:yfut

;fdflhs pQ/bfloTj cGtu{t >L /fli6«o k|s[lt
;+/If0f sf]if, ;b/ lrl8ofvfgf hfjnfv]ndf
/x]sf hgfj/ tyf kG5Lx?sf] nflu ! jif{;Dd
cfxf/fsf] k|fof]hg u/]sf] 5 .

o; ;DaGwL ;Demf}tfkqdf ut @)&( a}zfv
!! ut] g]kfn 6]lnsdsf] tkm{af6 k|d'v Jofj;flos
clws[t ;+uLtf kxf8L / ;b/ lrl8ofvfgf,
hfjnfv]nsf] tkm{af6 lgb]{zs /rgf zfxn] x:tfIf/
ug'{eof] . ;f] cj;/df /fli6«o k|s[lt ;+/If0f sf]ifsf
;b:o ;lrj z/b clwsf/L / b'j} ;+:yfsf cGo
kbflwsf/Lx?sf] ;d]t pkl:ylt /x]sf] lyof] .

;f] sfo{qmddf k|d'v Jofj;flos clws[t
kxf8Ln] g]kfn 6]lnsd / ;b/ lrl8ofvfgfaLr
cfufdL lbgdf ;d]t cfk;L lxt clej[l4 x'g]u/L
ljleGg sfo{qmd ug{ ;lsg] / of] Pp6f z'?jft
ePsf] atfpg' eof] .

/fli6«o k|s[lt ;+/If0f sf]ifsf ;b:o ;lrj
z/b clwsf/Ln] w]/} ko{6sx?sf] pkl:ylt x'g]
;b/ lrl8ofvfgfdf g]kfn 6]lnsd;Fusf ]

;Demf}tfn] b'j} kIfnfO{ kmfObf k'Ug] / sDkgLsf]
;+:yfut ;fdflhs pQ/bfloTj cGtu{t sDkgLaf6
k|fKt of] ;xof]unfO{ /fli6«o k|s[lt ;+/If0f sf]ifn]
;b'kof]u ug]{ ljZjf; lbnfpg' eof] .

;Dem f }t f cg ';f/ g ]k fn 6 ] lnsdn ]
lrl8ofvfgfdf /x]sf] Pp6f af3 / cGo hgfj/

tyf kG5Lx?sf] nflu ! jif{;Dd cfxf/fsf]
Joj:yfsf nflu /sd pknAw u/fpg] 5 .

g]kfn 6]lnsdn] ;do ;dodf ljleGg
ju{ tyf If]qnfO{ nlIft u/L ;+:yfut ;fdflhs
pQ/bfloTj cGtu{t ljleGg If]qdf ;xof]u ub}{
cfO/x]sf] 5 .

k"j{ lgwf{l/t of]hgf ;DkGg ub}{ jfo/n];
;]jf lgb]{zgfno

8f6f / l/rfh{df 6]lnsdsf] 5'6
g]kfn 6]lnsdn] ut j}zfv !( ut] -d] @ tfl/v_

dgfOPsf] rf}yf] /fli6«o ;"rgf tyf ;~rf/ k|ljlw lbj;­@)&(
sf] cj;/df /fli6«o ;"rgf tyf ;~rf/ k|ljlw lbj; ckm/
(National ICT Day Offer) pknAw u/fPsf] 5 . g]kfn
6]lnsdn] sDkgLsf u|fxsx?sf nflu cglnld6]8 8f6f /
EjfO; ;lxtsf] sDaf] Kofs, 8f6f Kofs / af]g; cg
l/rfh{ pknAw u/fPsf] xf] . of] ckm/ a}zfv !* b]lv
a}zfv @$ -d] ! tfl/v b]lv d] & tfl/v_ ;Dd pknAw
u/fOPsf] lyof] .

ckm/ cGtu{t # lbg;Dd k|of]u ug{ ;lsg] ^ hLaL
8f6f Kofs hDdf ?= (* df pknAw u/fOPsf] lyof] .
To;}u/L @$ 306f;Dd k|of]u ug{ ;lsg] Ps PdaLkLP;
cglnld6]8 8f6f / cgg]6 cglnld6]8 s'/fsfgL ug{ ;lsg]
Kofs hDdf ?= (( df pknAw x'+b} cfPsf]df /fli6«o ;"rgf
tyf ;~rf/ k|ljlw lbj;sf] cj;/df %) k|ltzt 5'6;lxt
hDdf ?= $( df pknAw u/fOPsf] lyof] .

Description Data  (GB) Validity Tariff  (Inclusive
of  TSC and VAT)

6 GB Data 6 3 Day 98

Description Validity Tariff (Inclusive of TSC and VAT)

1 Mbps Unlimited + On 1 Day 49
Net Voice Unlimited

ckm/x? *1415*11# 8fon u/L jf …g]kfn 6]lnsd
PkÚ k|of]u u/L vl/b ug{ ;lsGYof] . o;sf ;fy} ?= @))
b]lv ?= $(( ;Ddsf] Pdkf]; l/rfh{ ubf{ b'O{ lbg;Dd
k|of]u ug{ ;lsg] ! hLaLsf] 8f6f Kofs / ?= %)) tyf
;f]eGbf a9Lsf] Pdkf]; l/rfh{ ubf{ $ lbg;Dd k|of]u ug{
;lsg] @ hLaL 8f6f Kofs klg pknAw u/fOPsf] lyof] .

SN Upon Recharge of RS Data Bonus Validity

(MPoS)  (GB) (Days)
1 200-499 1 GB 2
2 500 and Above 2 GB 4

jfo/n]; ;]jf lgb] {zgfnoaf6
d'n'se/ df]afOn ;]jf lj:tf/, ;]jfsf]
:t/f]Gglt tyf gofF ;]jfx? k|bfg ug]{
sfo{ lg/Gt/ eO/x]sf 5g\ . ljut #
jif {b ]lv ;~rfngdf /x]sf ] 4G/LTE
lj:tf/ cfof]hgfsf sfo{x? ;DkGg x'g]
qmddf /x]sf 5g\ . ;fy} 4G only ;]jf
h8fg ePsf :yfgx? / cGo 2G ;]jfsf]
kx' Fr gk'u]sf :yfgx?df dfu tyf
cfjZostf adf]lhd 2G df]afOn ;]jf
lj:tf/ ug{sf nflu rfn' cf=j= df &)&
j6f GSM 2G Base Station h8fg u/L
;]jf lj:tf/ ug]{ sfo{qmd /x]sf] 5 .

4G/LTE ;]jf lj:tf/sf] qmddf
b]ze/L $,!*^ :yfgx?df 4G Base
Station h8fg ug]{ nIo /x]sf]df @)&(
a }z fv d l xg f  ; Ddd f  # , ( #)
:y fgx?d f  ; ] j f  ;~r fngd f
NofO;lsPsf] 5 . afFsL 4G/LTE Base
Station rfn ' cf=j=sf ] cGTo;Dd
h8fg ;DkGg ug]{ nIo /x]sf] 5 .

4G/LTE  lj:tf/ cfof]hgf cGtu{t
&& j6} lhNnfsf &%# :yfgLo txdWo]
@)&( j}zfv;Dddf &#% :yfgLo txdf
4G ;]jfsf] kx'Fr k'lu;s]sf] 5 .

4G Only ;]jf ;~rfng ePsf
:yfgx? / 2G df]afOn ;]jfsf] kx'Fr k'Ug
g;s]sf s]xL :yfgx?df 2G Mobile ;]jf
;d]t pknAw u/fpg rfn' cf=j= df
&)& j6f GSM 2G Base Station x?
h8fg u/L 2G df]afOn ;]jf k|jfx ug]{
sfo{qmd lyof] . o;dWo] @)&( a}zfv

;Dddf $^@ :yfgx?df 2G Base Station
x? h8fg ;DkGg u/L 2G ;]jf k|jfx
ul/;lsPsf] 5 . afFsL /x]sf :yfgx?df
rfn' cf=j= leq} ;]jf lj:tf/sf] sfo{ ;DkGg
ug] { nIo /x]sf ] 5 . rfn' cf=j=df
2G/3G/4G ;]jf && j6} lhNnfsf ;a}
:yfgLo txsf clwstd :yfgx?df pknAw
u/fpg 4G/LTE  k|f]h]S6 cGtu{t ^$)
j6f gofF Tower h8fg ug]{ of]hgf /x]sf]df
o; adf]lhd clwsf+z :yfgx?df h8fg
;DkGg eO {  4G ; ]j f ;~rfngdf
cfO;s]sf] 5 eg] afFsL Tower x? rfn'
cf=j=sf] cGTo;Dddf ;DkGg x'g] qmddf
5g\ . o;sf cnfjf cGo Tender dfkm{t
klg sl/a $)) j6f 2G/4G ;]jf
lj:tf/sf] nflu gofF Tower vl/b u/L
h8fg ug]{ qmddf clwsf+z :yfgx?df gofF
Tower h8fg eO {  4G/2G ; ]jf
;~rfngdf cfO;s]sf 5g\ . o;df klg
;~rfng x'g afFsL sl/a @!) j6f
Tower h8fgsf] qmddf /x]sf 5g\ .

cfufdL cf=j= sf sfo{qmdx?
b]zsf && j6} lhNnfsf :yfgLo

txsf 4G/2G  ;]jfsf] kx'Fr gePsf ;a}
j:tLx?df ;]jf lj:tf/ ug] { g ]kfn
6]lnsdsf] nIo /x]sf] 5 . ;]jf gk'u]sf
:yfgx? dWo] 4G/2G  ;]jf k|jfx ug{
&)) j6f 4G eNodeB pks/0f vl/b
u/L qmlds ?kdf h8fg ug]{ sfo{qmd /x]sf]
5 . ;f] jfx]s xfn ;~rfngdf /x]sf sf]/
pks/0fx?sf] :t/f]Gglt ug]{ sfo{qmd ;d]t
/x]sf] 5 .
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k|b]z ! df df]afOn / Pkm6L6LPr ;]jf pNn]vgLo lj:tf/
g]kfn 6]lnsd k|fb]lzs lgb]{zgfno, lj/f6gu/åf/f b"/;~rf/ ;]jfx?sf]

lj:tf/, ;]jfsf] u'0f:t/ clej[l4 / sDkgLsf ;]jfx?sf] k|j4{g nufotsf
sfo{x?nfO{ k|fyldstfsf ;fy cl3 a9fOPsf] 5 . ljut tLg dlxgfsf]
cjlwdf lgb]{zgfnon] u'0f:t/Lo ;]jf lg/Gt/ k|jfxsf nflu k|b]z gDa/
! cGtu{t kmf]/hL tyf Pkm6L6LPr ;]jfsf nflu cfjZos ln+s pknAw
u/fpg tyf yk k"jf{wf/ lgdf{0f ug{ ;kmntf k|fKt u/]sf] 5 . ;f] If]qdf
clK6sn kmfOa/ la5\ofO{ lbuf] ;]jf pknAw u/fpg cfjZos 6«fG;ld;gsf
nflu 8L8ANo'8LPd / /fp6/ pks/0f h8fgsf sfo{x? tLj| ultdf cl3
a9fOPsf] 5 .

o;}u/L IP RAN kl/of]hgfsf] sfof{Gjogdf lg/Gt/tf / pRr Ifdtfsf]
SIAE Radio pks/0f h8fg u/L ;]jf lj:tf/sf] nflu cfjZos 6«fG;ld;gsf]
lj:tf/ / Ifdtf clej[l4 ug]{ of]hgf cg'?k Aofsaf]g k|;f/0f lgb]{zgfno;Fu
;dGjo u/L of]hgfx? ;DkGg x'g] r/0fdf /x]sf 5g\ . df]afOnsf gofF
6fj/x? lgdf{0f kZrft l;nf}6] / kfFry/ h:tf b'u{d e]udf k|;f/0f k|0ffnLsf]
:t/f]Gglt sfo{ ;DkGg ePsf 5g\ . clK6sn kmfOa/sf] lj:tf/;Fu} k'/fgf
pks/0fsf :yfgdf gofF / b|'t ultsf] kmfOa/df :t/f]Gglt u/L ;]jfnfO{ yk
u'0f:t/Lo / lbuf] agfpg] sfo{ cl3 al9/x]sf] 5 .

o;}u/L o; cjlwdf ;]jf If]q lj:tf/ / u'0f:t/ clej[l4sf nflu @$
j6f 6'hL aL6LP; ;+/rgf yk ul/Psf] / ( j6f kf]n 6fj/nfO{ u|fp08 j];
6fj/ -GBT_ df :t/f]Gglt ul/Psf] 5 .

o;sf ;fy} lgb]{zgfnon] o; cjlwdf lj/f6gu/ x'Fb} ;f] k|b]zsf ljleGg
:yfgx?df rNg] ;fj{hlgs ;jf/Lsf ;fwgdf sDkgLsf ;]jf k|j4{g ug]{ k|sf/sf
k|rf/ ;fdu|L /fvL k|rf/fTds sfo{df hf]8 lbPsf] 5 . ;]jf k|j4{gs} qmddf
d'n'ss} Ps k|d'v ko{6sLo :ynsf ?kdf kl/lrt Onfdsf] cTolws ;]NkmL
lvlrg] sGofddf sDkgLsf] nf]uf];lxtsf] ;]NkmL kf]:6 lgdf{0f ul/Psf] 5 .

gf=k|=lg= ;"o{ gf/fo0f dfnfsf/ ;]jflgj[Q
pd]/ xbsf sf/0f g]kfn

6]lnsdaf6 ;]jflgj[Q x'g'ePsf

gfoa k|aGw lgb]{zs ;"o{ gf/fo0f

dfnfsf/nfO{ ut a}zfv @& ut]

sDkgLsf] s]Gb|Lo sfof{nodf Ps

sfo{qmdsf] cfof]hgf u/L labfO{

ul/Psf] 5 .

labfO{ sfo{qmddf sDkgLsf

k|aGw lgb]{zs ;'lgn kf}8]nn] km'nsf]

u'R5f / dfofsf] lrgf] k|bfg u/L

pxfFnfO{ labfO{ ug'{ePsf] xf] . ;f]

cj;/df k|aGw lgb]{zs kf}8]nn] ;]jf

lgj[Q gf=k|=lg= dfnfsf/sf]] ;'vdo

lgj[Q hLjgsf] sfdgf ub}{ 6]lnsddf /xFbfsf] pxfFsf cg's/0fLo cg'ejsf]

pRr d"Nofª\sg ub}{ ;w} dfu{bz{gsf] ?kdf lng] atfpg' eof] .

labfO{ sfo{qmddf ;]jflgj[Q gf=k|=lg= ;"o{ gf/fo0f dfnfsf/n] sDkgL

k|j]z ubf{b]lv cjsfzsf] cjlw;Ddsf cfˆgf dxTjk"0f{ If0fx?sf] :d/0f ub}}{

sDkgLsf dxTjk"0f{ kl/of]hgfx? ;DkGg ug{df cfkm"n] v]n]sf] e"ldsfk|lt

;Gtf]if JoQm ug'{ePsf] lyof] . b]zsf ljleGg :yfgdf cfˆgf] g]t[Tjdf ul/Psf

k"jf{wf/ lgdf{0fdfkm{t sDkgLn] clxn] ;xh ?kdf ;]jf k|bfg ul//x]sf] /

cfufdL lbgdf ;d]t o:tf k"jf{wf/af6 sDkgLn] ;]jfu|fxLnfO{ ;]jf k|bfg ug{

;Ifd x'g] ljZjf; pxfFn] JoQm ug'{eof] . ;f] cj;/df pxfFn] sDkgLnfO{ ;w}

k|lt:kwL{ / ;]jfu|fxLd}qL agfpg tyf sd{rf/Lsf] lxtsf nflu ul/g'kg]{

sfo{x?sf af/]df ;d]t cg'ejhGo ;'emfjx? JoQm ug'{ePsf] lyof] .

pxfF %* jif]{ pd]/ xbsf sf/0f cjsfz x'g'ePsf] xf] . ;]jflgj[Q

gf=k|=lg= dfnfsf/ @)$& h]7 #) ut] OlGhlgo/ kbdf c:yfoL ?kdf ;]jf

k|j]z u/L @)$* c;f/ @& ut] :yfoL x'g'ePsf] lyof] . pxfF ;"rgf k|0ffnL

;xof]uL lgb]{zgfnodf lgb]{zssf] ?kdf sfo{/t /xbf @)&( a}zfv @*

utb]lv ;]jf lgj[Q x'g'ePsf] xf] .

g]kfn 6]lnsdsf] lgjf{rg ckm/
ut a}zfv #) ut] ;DkGg ePsf] :yfgLo lgjf{rgsf cj;/df

g]kfn 6]lnsdn] hLP;Pd lk|k]8 tyf kf]:6k]8 df]afOn ;]jfdf lgjf{rg
ckm/ (Election Offer) pknAw u/fPsf] 5 . hDdf ?= (* df cfjZostf

cg';f/ h'g;'s} g]6js{df klg k|of]u ug{ ;lsg] EjfO; ckm/ / P;PdP;

ckm/sf ;fy} 8f6f ;d]t k|of]u ug{ ;lsg] u/L sDkgLn] ;f] ckm/

pknAw u/fPsf] xf] . ;f] ckm/ ut a}zfv @% b]lv h]7 $ ut];Dd

pknAw u/fOPsf] lyof] .

sDkgLn] h'g;'s} g]6js{df klg s'/f ug{ ;lsg] EjfO; ckm/ /

h'g;'s} g]6js{df klg P;PdP; k7fpg ;lsg] P;PdP; ckm/ cGtu{t

# lbg;Dd @)) ldg]6 s'/fsfgL ug{ ;lsg] EjfO; Kofs hDdf ?= (*

df pknAw u/fPsf] lyof] . # lbg;Dd h'g;'s} g]6js{df klg k7fpg

;lsg] #)) j6f P;PdP; ;lxtsf] #)) P;PdP; Kofs klg ?= (*

df g} pknAw u/fPsf] lyof] .

To;}u/L # lbg;Dd k|of]u ug{ ;lsg] ^ hLaL 8f6f Kofs hDdf ?=
(* df g} pknAw u/fPsf] lyof] .

Description Voice Validity Price
Minutes (Inclusive of

TSC and VAT) Nrs.
200 Min (All Net) 200 3 Day 98
Voice Pack

Description SMS Validity Price
(Inclusive of
TSC and VAT) Nrs.

300 (All Net) 300 3 Day 98
SMS Pack

Description Data (GB) Validity Price
(Inclusive of
TSC and VAT) Nrs.

6 GB Data 6 3 Day 98
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