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AR R ASTEE S I R 9O & |
T AL 93 T TASAR FATerd Tl fFrrveer
FHUHE FHAT Jaiol I B qATST HCH ¥ |

Tt ST FRIET HHAT AR Fa
TNERTHT AT FREAFHAT siee AT TAT
TP, AN FAFH T TqAT ARE
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WETEA AT FEAT QACSHT ATOT
TARTHT e 1¥]5 JaAT AT e AEd
YT B JUITHr (Customer Care Center —CCC
System) AT @@ W& Tq WA (& Mg 74w
e A9 T4 ETEIE FSATETH AT G |

T AT AT FHAHT AEHETH BB
FEATET customer.care@ntc.net.np AT AT TR,
9¥Rs AT SMS TR ¥ wehchat.ntc.net.np
AR Web Chat TRR i FFIerT Jar qvaeet
WA TH 9T [ATEEE T T T |

qq W AEF qa1 I gUTenr (CCC
System) Fvqi@ T3 qRAleq JATET
(PSTN/ADSL/VSAT/FTTH/Lease) q9T
arfeq a18F (GSM/CDMA/WIMAX)
T WS AT AEETH T R,
95 TAT ¥R5 JAT AHA T Q6 G | Tq
At AR TGS Jar QRY) T ARWET FHA
TR q9T (4R5) WA I JUTEAT S
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FHEA Q0 faea WeES qfg T, 0 whawra
AT hg T T TR UKR g T TEF
G I A& @B TATST HAT | e AT de
fewapr frdwr T sfde a Rowu/ek T @
FHA T RS AMNF FEARAATE AR
JUATTT = TR BT AT FoqOt poeieest
FRTEEareRT AT T I qATST v |
TEI TAAT TS HACATHT EXF
FHAA AR TR AEFH AR A8
e T FE THIA T FEAGT FAAT
THEEATE QAR TGP0 FHAREe A
TYHT FTE I FATST S |
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AT afTRH AR TR ThElTs
(FTTH) JaT Fier SreTAe Aame Qe ey
gfafrETRa T sarew fAwie Jar af Ta
T IF A G |

AT ARTTHT ATAHT 004, IS 90
AR 3 Afesrer AR THEAA THLRT T
FPAIG ACABHA FATSH QAT (Ao TRTH
@\ IP Based WAy Smicel THAETH
JATHT Io TR ORI STt AT S=eq
AT THA SIOH T |

YT AT AESH FFATE 74l TR FaT
TRA T | T A AT AAT TR 4T
fIaRor HEREHT TEEHT STETH AT U
TSR G | Tl WHETHT U7 THEETH

FHIA: SINH TREA B |

B FISATS! TR AR, T,
MY, MIER, WAR AN, AN, TANK,
TS, A, P! T FUTDT qET
ARAR TSN &, TEa, AT 91 et
AFIISS 89T A a1 UG F | AW AT
FEqd I RS A0 AAAF [@AER
frior sreRer & )\

YEEF AW &I 9T AT AT
THAEUH JqT YA IRISTHT AT Tl
YA AT A fafoeT ATl T
TEfAIA HEGART HaT ST TRIETH G |
AT T FURE ATEHHT ANT BRb BIP
wega <) fraior e &)

HFHIAATHRT IqTATsT AT HBREHRH

Aurer ferEaet e ax Rovwey AT
TRFT PET AFAY IyefE TAT qffF I
06K |19§ AT FFI~T TH TF TRFT FAFH 777
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giaerae gfg wUH g | A W At
FFIATH ATHT BT 4 I &% IS N qE
RH G | T FET SATereatl AT THbT JATHT
FHHAIP HATHT 9.8 Tawras afg et & |
A AT FHATBN ITTNA AT Aot
e afer qaT € 9.%% A 9fg W wia
AR AR T 0¥, ¥Y Tt B |

¥ A4 T @ AR TR
FECATH AT WA T (s el

(Covergent Real time Billing and Customer

Service) AT FAFSHATE HaT FHA TR HIILE]
T e aET N A ST T TR F
TEAT frre T @ ¥ e
TEHT ATSATE AaATH AT SYFUEE (ehTqT
T AECH AT AT FIA AT®
ST TR SMETATE (IMS) STHIT AT
AT TEE T AR IRCH B | AT
OO PR TP G R0 FAR AET A4
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G | A TTAT A ATGET I TR T
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IS AT ferehHepT Qe fefe, wfesaenr
QST T FATAIRT TAGTT TR TR T
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H AAGAT FHAFT TIHFEE TAA
AR TASAR FATTAFT TEET, RS
afgsase, sfawfcs g ghraasr
yiatHRerTad o7 FHaEed! Syt o |

I AT GoAR AT AT Tt w40
MEATAIE q(EHIAX IHSAR FTATAL
PR FHP hiEd AR T (IMU),
q WAt qETET T AEH Far degebl THI
T qrErge wHery faer e fafw=
frdwree @ fe Woet Rt

TSR Q9T AT At T4 Megaaan
SRSt AT g afy grEsArR
FIATAT NEITAT A7AHAT FTAH AR
ST RCHT o |

A AARERAT FTARAAT FFIATHT
TEHEIN T Hewe HIFAT IASTHISTI,
FEHIB! Bl WRep! (=T FrmTaTe stet
THI TAHT ITHET, TIATAR FATAT a0
T FAAHT FATATETH FHAATNEE T
Pranie gfawer qafreriEes aewiTar
et o |
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HFIATRT JUATS ...

REH B | T TR TWEF AR § TS &
G YR BIAR ¥ TT IR WH F | TAA R09¥
FAR AAAH AT FHAIH AEF AR
ATPHTD 2 TG ¥Y, R R 9T 33 T FEAEAD
R TG [ ETR L I W q I AR F )

AN THAAR TAHH TH(F ITAR
T A1TF P! EATTHT FPIATH TSR feedr
¥R Yiae WHAT T WS Al | TR
fem R vhawaw afg W€ W v =TS
FHEAT qHAT ATH & |

FHAID! SITETIHT TIH I H3T T
Tl AT & FATPT AT QTETROT T
A T FFAE TR BT SaaHd
FART T A foaRor TiRgr g |

FHP] oATAE ATHITHAT BHTTPT
giaffree Rrew Tw= fratam T sH=Ede
AaFRE 3 frataw @y W
g Afp wHT T e afar 73 Fratee
TRIST FHAT IH ATH G |

arfds af Rovwles  HT FTEHA

TR F i 00U1% FT
i w@a fafrer wEaTasielr e st T
G| TG A Bel HeABIGN FISTT ATaH
YEATAE FATEITHT AST ATAHT G |
gt faw

HAFAT A AR [@AER Faear
TP AT (A TESAR TTAHOrHr ATHO0
TR M BT (RTDF) a1 difaar qednT
TR g T HAHHT T ,3,3 B WA qarer
HFATTHT FREF HIEaR TAT Ioe FHATIEH
IYFRT AR T AT ST qieraer Seras
HEATT AR G | T ATAR =9 Foan
weqTe 3 TMrEl-aifesd AT F 3
TR  T9 R fepeifer sfess wEer Aeas
frar i

JT& TETe PTHT FEIXHBTHESHT
FSATAHT BB CECHCH AR TH
TR fepeiifer aiftesrer wigar R &/ =1
i afet werw Ffaesir e IRA )

TAMN FTSHST RS g ARAT AqTe
JATET FEHE T ST YA AREH Aeas
foR #rt qrer TR FERE @ g | 9
T3 9,3,3 TEFHHT SAETHT THT FHAA o
FHATIE SATHET STHIEE TS T TAER
foraw T )

MEA qAT AH FFA TESAR qAqTH
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TR 97 Feerd R YAl T R
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Wireless &at

WA HaTee JqWT T AdE a9
R09Y19% AT ALYSAH LR &R & JI 30 ArET

T RAEA® W G L0 &SR WIS e forarur
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A AT SATTAT TET THE TEEHAT 4G
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a1 TR T 9T AW TR S T I
i i ST SIHRT WM TN e
fraR T a1 IS Eng | Sy
yfafEe ITENT T FEA ST freRe
FEAATE 99 T T T fTCH G |

I qfde qgar Agae gfafredr =9
TR & T R WA R frarwr T ey
forgwet @1
Wireline &art

o1 F1fiF FHAT fOFETA (Landline)
JAAH ¥R EAR R T &9 MG AR faa=or
T A& fETP G | T AT HAHHT AT
qqr wEAvHE @xgedr qredr gfafaswr
ITFRUEEHE 5, ST T FY Y4qe% Ia°
RAg | 99 afdE 9 R 9 O @ e
ey wfafree wfaemae T8 frogdeT Jar
FA ST ARATH FRT KO IFANT STHET
(@R 9T Y0 TR WIEH &WAT) W A
JUITATETE ST RAG, | AIITS, Tl TS
e A4S UM HAE T Al A
giaferaT TarRe TiE
GSM BTS

T AP QAT AWHIBAT BB
5.2M GSM #TESIAT Sl Siebl @l BTS
T oA TRAG | A 4 TRIEEHT T
97 120 BTS WTEee® Ioa1ad TRAS |

Tower fawfor

FAE 10M GSM  TESAT wiel
il WHT BTS ¢ Q41 99 BTS &% T
T 9M Roof Top Tower (RTT), 20M-50M
Ground Based Tower (GBT) &fkg a9r
T GHAT S F@H & | 99 BTS

HTEIET® AR AT 20-35m GBT EREE
T RTT ERES faear i & |
geaAd qar

AR {AP! TRAT AATG 9T ST
JAH AW TG TCH AT fear <rar
YR faREr AT 4G/LTE q@mRa
AT NSATE a1 97 Fa87 TRA G |
Y e FAPT NEFETATE IoF HAAATH! STl
AT & T PISHTS! ITAHT T HABHT
HET-&T YETETHT A A &qxare FTTH
(Fiber To The Home) Wed® fa&® & 9
G AEFeTaTs JaT T TRA F |

78 s e e, @ ge
T MS WA AT qiafy ATk ~AaH
Y T R FAMTH SFHATH NSATE F2AE
JATHN TTE TTIAT T TAHHT 09 T Rfear
YEHHE TT TG ATITRE SReeal ATHTS
JAT FSATETHT e G |

afe a8 06YIk AT AT fAEHa
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7 TG WHT FHE (IMU) g9t
TREET T AHT TR P T RA F |
AFIH THA ¥HRX (Preventive corrective
maintenance) WTg AT {68 ORI EE
A F |

THER AESF Fa1 Juredr (CCC) e a9
WW (Phone, email, SMS, Web chat)
AR TMEFETH! [AAET qWTET T AEH
AT AR TRA F |

ATF qH 0O AT wTEE JATAD
FHA 9 ATG 33 TR BRI e 97 Faaror
T e Yo e =TSR q9r Srer
YT Teed 9f gfg e YW aiaer e
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HE FPIT STTHT G | T ST IR T AT
T FHAHHET A FEATST AT FHETergest
frdwe fRg M AR FTEE
AR AT fory |

e T FIAe! A i T e T
FHAKNEE, A g1 ST, FHIA
T ATEAR e oy | e
IREAT g4, Fedll, FAR T AT STt faear
AfrTr |

FERMT HiTEA e

AT e bt et gt
ARSI STATH RIS Ha FoATATH AT
| T T MSTASHT T IH e
AT R0 e T@R ger T T qe 9
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NEH T ST S TS (T |
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JHET THHT O A A qWBr AW
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FAHH AT FSATAT T4 ATUE T 54T | Faie
AT TUIKR, AT YT JdgH T A JaTrs
aftvafg g1 T FHEEEE afew e
TS T GG AE T 94 |

I ATATHT FFIAHT GoaATAF (STTETGT
Taw (FH=ITQ gfafifn) @ e w8
g THET AT A qUEH AT
THHT & FEer fafrer A T afafaer
TRAT AyIfatas FHATA@E grfafa®

IFITEHT TAFETA ANAHP! Se¥d, A& T
ATEIHATHT e S TP FHAAAE Jarehr
IR, TUR QER q9T 74T Trataret qaret
FRAT TAHKHAF ANAH FTA TS TR
o geeTe e |

FEAFAAT AMAA PR FoATAA
fafr=r Wing &1 qifers gH@ess ar-smer
Wing # s FRHAER AAHRT TRIST
wTT o |

T gHATaRT Friiricaa aFa—

AT 2 q@d I (NTCWU) Bt et anffepreqa et

HAR AFIRIGY FaATAN

AT G YA FFAT AARRE ¢€

FRAFHAP! JTASAT T G ACH G |

FEAH BT BPAGIAT T ST & T JEESAT RGBT
MPIET FRAHAAT Al FAGH PAd GG WHAEAR A9,
A AFH THFRA AALH AEASAF GA@E FH T [HAAD
FET TCHA TATE ORI G G I T HHT AT
FHAR IAETA T He@ Ul {HeT faie Tae qarsT ST |

W AAEHT AN AP ST qepree v e srtar
TAEHISTA, ‘Fhater qivads ¥ e Tiaeqet die 91 afesee! aqam
HATITHT FEEI, FHAWK a0 q41 3€ YMA7ET qo THaTag AR
FHAETS AT TS FHAAT LR A TATST HAT |

I AT FHAHT oI (FAATERY JI=e) fasoroans
FUA FFIAT, FFAIPT FAEAT T FHATAD! {6 g T SMES B
T FiqEear A T |

T FAEHAT FHAIH ToAAS AATTHT TG (FHA TFarre)
USRI [ AT FHAID AR T991 ST F @
TET FHAR FTHEABT AT HE T FATST WAT |

AN 3 AT FAGHT TAR TH ATAAA AP THHFAE
FETCH® JUTSTHT TUH HETITHT A TEBT TS T T IS
TG T ATHA FFAT, AT T AH FHATNA AETATAR AT
Qe 9 SqrST HAv |

AT TEAR FAAW 4G (iR € A7) #1 Fdaws

UTEh qal &g T
FoATATAT T T |

W AEF JAT I A9 Glaarwr qq
FATATHT TSP ATHCAT ATANAT FRATHHAT
FEHE TG AEANIF  AaBd Tarq 9
IITEATIA AEFATE Teo gA T a1 Ja18 T
Py fegwat |\ g1 gl |wEArY
eIt T THIT FAR TRARY Fore

I T 4TS TEF AT SRATH T F&o I
THEHI TAGUH! TATSTHAT |

AR P T G CH! TAT98 J9 o iR 3€ givamies
FiEAT TR IFMhE AT T AATST 4T |

AT AFAHH THY ITATHT AL TARIAR IETAS FHAATS
FME TASAHT AT FATETA ISTH ANTETH! q¥GT LI
FATIS FEH! et AT qed AT TEATT AT F& TR @
gaEgar AR AT |

I FEHHAT A ¢ AT F ARGH ARAfcreT RS SITEAE
HERIE ATEA T G T4 TET, A AESAS Aar FH= G
(UPSIN) T A&l STTE HEXTE, JUASATE AYTeHT SALAE N AT,
AN AESF AAT FHA G (UPSIN) FT BT a9,
A I FAAH HerEata SoEar frarepdr, Aqe fdew qwd
I SUTAH TREAR Flehl T TETATE FRYGATE AFTARS FAATT
AT HHEFHT THEAPT THEHT FHAR &€ AT T SHGEITA
T ST TRAT A-STRAT PR ek T o |

FAHAAT FSATS! FA TR SAATABT FIATATHT BTART
FHEATNRT A WE 0¥ AT THES TAHHT HATRE Heb T
T TF-TF ST A T FATATE B 9T TAOGT faaor TRaer
forlt | FET R0 AT q@ THAT HIH T FHAKEEATE 9T
T TRCH A | AR TP ST AT TR
fafirer aifafes PrareaTae fastar aur THam FEwHE qewrieears
RPN TIT THOIT FAG faaeor TiRaer foa |

TRTS HEATHT qfdﬁfﬁ ﬁﬁm’ra qre, 313% FEATHT 'q'f’{sz arﬂwaaz AT AT

I AAGHT JAEH I SIS i iR ARET WTOR S¥aR A, SHETEedT SUREnT @ |
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ADSL Internet RFTHT ATST T
JHAH TR oA AEe Y e
FIAET AYATST qAT HHA T AT g Fo,
T FET FRO FATIE S A gk )

ADSL Internet o A= ®RUET
T 9 | S

%. ADSL Router Reset ST |

Router Setting = WiFi Name, WiFi
Password @1 ™ Data Configuration €]
TH G A Router Reset Wﬁﬁ e TR
el Name X Password @‘[ | IfE Reset STTH
B W DR Setting T ST Far AfTHeR! AATA
e ADSL Support AT T8{& e e |

. ADSL Internet @&, WX Slow
HTH |

Internet Slow WTH & ¥ Minimum
Bandwidth T &#aT fTR &Y F¥eR, Wargs
T I TATST AU &7 FS, | FFFEHAT
Virus & ¥¥X IR0 a1 WiFi #t Password
Leakage 90 WU g7 ¥4 | @&« 4 |/
FIT &1 {8 g9 " & | I9 A< afg
ATFRAT A Internal Wiring TR THqH
HEAAATE TR T ADSL SR ATSTaHT
¥ W Internal Wiring B TXEAT TRTE a1
AT fq@HSr DP e Sg@H Drop Wire
i fad rag T W IHET 8T 99 |

M. ADSL LED ¥aeia |

Landline Telephone #t f&q& HHAT T
ADSL Recharge E;,E'lﬁ% g ATH C3
AR fer SRTT TR Fraieaae Aee
Fiefeuat g fF 7 Afwwm rgw fdar ar
ADSL Router fsirer g {6 ? a&r sraeeman

ADSL LED = | THeT it Fwafeere 2feaerd
FAT@IAT S TET T |

Y. ADSL Router Setting ¥ ADSL
Signal g% 8% W 9 Internct TEAHY |

ADSL Balance Out HTe&! g1 9 |
Router I FHIAFF On T Router Hang
! GTH FTHTS, a1 SFAFHD! Server AT THAT
AR 9 A | qqHT T ADSL Sup-
port Desk & THIX 01¥R¥ ¥ ¥00, 09¥3I359%0,
09¥335¥ AT FHHIH! At~ TE=aR
FEATTIAAT WH ADSL Support Centre HT
TS T TE |

€. ADSL Router Setting I EAq ﬂ"T’f
Parameters ¥ &b AW qf7 Internet
TR |

FFYEHT SN WA LAN Cable T
Problem WU g9 AT HPYEX Format &
Network Interface Card @t Driver Update
TATH TR O WiFi o9 90H & 5
WiFi Connect THUH §THS | ek EaUE
Check T 8 |

. ADSL &l Balance T Validity [lepTer
FAHHT |

ADSL f=mst &t ADSL feurst sy
wfpgat fafaer 30 vt & 9w WO §
s ADSL & Line Disconnect TR =
TR AT A =t T, 7 )

ADSL ®t THISEHT @&t Validity
T TSP AT ¥4 AT VL*NTADSL
Area Code Qfeqe EM =)’ T@T T
TICATY  UI(SY  UE | W
VL*NTADSL014210210 ¥€@T 9¥9q4 T
THCHTH ToTSA |

A e iTHew dedeare fad
FrifeT & T afep g faoer & 2

AT A ACHTH Hargae reve
AEHATE (98 ARG AT B T AP
(e Gfen feuar g | A ghrew afew afw
Sy Pt @) Afewwar uEE dar I
T wRA o O s P | e s e
AR ARRINET F A& AT §EST A7, |

TP TAT T e |
ardead Qhaen e fom sfgaew
HETSAHT AT "0000" fFewee f T9R &1 |

NCHCH HETEAAT ATFAT I TFR TET
T TS FAT GAFT AT AATATER
#331*PIN# ST T I8 WA a1 a8 TPl
FIRT *331*PIN# ST T & | A& SATRAY
AT JAT GAT AT 77 T&! ATTHIY feeTeT
0T “4331# TEAX T I8 |

JAUTE FRATH AT fewhes R T/
qREdT T ATRAT FeHATARS! o =)
[ET T | ACHUA drede Aiargaar /e
THIR GRE Tt AT ##03#331%0ld_PIN*
newPIN*newPIN# /S T 8 |

AT tatafy

ERICk e R DRECHEIR DR ISHES K
gfigedr SR fafie T Tt S areR
T T A fryres e fraRer e g )
TR AT TR R AT iy =
MR T IfeAr feipept =awr af TRePr |

T WS 93 T A et dareHn
TR HErgeep! 741 Hoir A IS
ATH G | A NETHH ITEEA T TR ¥
T AT WITHSAT TAT FIT AT BA TETGT
.41 @ﬂw)ﬁﬂiﬂ@fm‘rlqm"rw
§THT TN | AT FA O I Fares
farere fravor W fray | @ @wd Qe

et Faae™ foarewn @ S 0 A R
TR AT HUH et Arfefeqes TrATH
FAATT FRA | TR a9 fewawe Frgres
fearazor wifvaar R |

TR & Rreeepr afexqean oy ot
FEATH ToATAT T FEAHT L T a1 FIRe
fawed faaror et g | FFe SRR

giafrerr 7HmT RTH B | i River [/EeE
T @ A= 1Gbps &rAare Hear o fasew
WE a7 I=ATAT TRTH G | TS

IAGEIT FUTN ASAAPT At Freerar
TEATAHT EHT SreT qar, dioi, S
e UERAT AR TCH q<r 99 J4r
et anftt wEwr wwetr g |
T Rfer |/yar 11t 15 KVA
FHATH WS qAT AT Arearen Riye
WYAAT 5 KVA &9l Portable Generator
TS TR G | TFAE Power Supply THIEH
PIROT AT TG g AHLATH! THIET HUH & |
] Rrectrent faere <9 TS Q4T Sredt
wmwmvsmqfaﬁmﬁ
GSM JaT I=1e TRTH & | JFE SH
A FAHT TAAEEAT TASAR AT TG A
qES TR G |

AT e ==

A AfAFAA AT JaEs RETSt THEr AT TR R
(Namaste Recharge) STE®l R=TSl 1€ I90 TRITH T | 99 q
et #18 Aw R=mst # qreHr IuA= g S |

FHHN SN TRISS ATCHN T KA (NT Recharge) T

i TORAT | I TAT T IfepA G |

FHAW €. LOl-, 00|, R00I-, L0O|- T q000|- TH THW
Rt ®1E ST TRUH F | REATS T AT TR AWt Prae
TfEAl WIRTHT ST % Sidept R i TR Y RSt 9 | A9re
AFHS AT a1 WATEAAE ¥R S T I I AR
9% el i Fre R Fraer fafr Jareew =t T 9fems |

STITH ATATZADT UTePeed *412*PIN Code# STIN TRI
ot et T afers | @ Aqre fEHer Wyatsw Q@ oadr
a99rse (http://webrecharge.ntc.net.np) aea e #E AT

T st T wfews

O K STE

RECHARGE

A A BT Rl #18 aR% FARINE Rast < THIE
(MP0S) WART TR q8q =St T qfep Faear TRl g | SiRAn

Iqy RATRET AHa A Ja1 T T b3 |

GhIa T URIHAT UoTSS RIFT: AU <fod, U=eidl, Fa ael USHRM IEl, RISAR G, TGS WIoll
e-mail: newsntc@yahoo.com IF: $39036¢, HATHRT : $9036R, AT Newsletter www.ntc.net.np A U & AfdB |

Published by: Nepal Telecom, Office of CCO, Information & Publication Section, Co-ordinator : Pratibha Vaidya Joint Co-ordinator : Shobhan Adhikari
Editor : Laxman Adhikari, Editorial Team : Eka Raj Subedi, Meghanath Dhakal

E NEPALTELECOM | www. ntc.net.np $% twitter.com/ndcl_nt [f www.facebook.com/NepalTelecom.NT




