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g]kfn b"/;~rf/ s+=ln= s]Gb|Lo sfof{no, ;"rgf tyf k|sfzg zfvfåf/f k|sflzt
g]kfn b"/;~rf/ ejg, eb|sfnL, sf7df8f}+

Pkm6L6LPrdf EjfO; ;]jf lgMz'Ns
g]kfn 6]lnsdn] ljt/0f ul//x]sf] Pkm6L6LPr

(FTTH) ;]jf cGtu{t OG6/g]6 ;]jfsf] ;fy} cfO{kL
k|ljlwdfkm{t rNg] EjfO; 6]lnkmf]g ;]jf klg k|bfg
ug{ z'? u/]sf] 5 .

;]jf cf/Desf] cj;/df @)&% ;fpg !)
ut]b]lv # dlxgfsf] nflu k|df];gn ckm/sf] ?kdf
sDkgLsf] g]6js{leq EjfO; ;]jf lgMz'Ns ul/Psf]
5 . IP Based k|ljlw cGtu{tsf] Pkm6L6LPr
;]jfdf pRr ultsf] u'0f:t/Lo 8f6fsf ;fy} EjfO;
;]jf ;d]t pknAw x'G5 .

o;sf nflu u|fxs ju{nfO{ gofF gDa/ k|bfg
ul/g] 5 . xfn of] EjfO; ;]jf Pkm6L6LPr ;]jf
ljt/0f eO/x]sf :yfgx?df 8f6fsf ;fy pknAw
u/fOPsf] 5 . afFsL :yfgx?df klg Pkm6L6LPr
lj:tf/;Fu} qmdzM pknAw u/fOg] 5 .

xfn sf7df8f}+ pkTosfsf] sLlt{k'/, ;}+a',
uf]+ua', uf]7f6f/, b/af/ dfu{, 7d]n, xfQL;f/,
hfjnfv]n, nugv]n, sn+sL / pkTosf aflx/
e/tk'/ /fhdfu{ If]q, a'6jn, jL/uGh tyf kf]v/f
n]s;fO8 If]qdf of] ;]jf pknAw 5 . of] ;]jf
j [xt ?kdf lj:tf/sf] nflu cfjZos k"jf{wf/
lgdf{0f eO/x]sf] 5 .

u|fxs dfem ;:tf ] tyf ;'ne b/df
Pkm6L6LPr ;]jf pknAw u/fpgsf nflu xfn
dg;'g ckm/ cGtu{t  ljleGg Kofs]hsf] ?kdf
;x'lnotk"0f{ dx;'ndf ;]jf pknAw u/fOPsf] 5 .
AolQmut / skf]{/]6 u|fxssf nflu km/s km/s
dx;'n b/ lgwf{/0f ul/Psf] 5 .

;~rf/ dGqLaf6 kf]v/f sfof{nosf] lg/LIf0f

;~rf/ tyf ;"rgf k|ljlw dGqL uf]s'nk|;fb
af:sf]6fn], …g]kfn 6]lnsd /fHosf] nufgL ePsf] /
hgtfn] ljZjf; u/]sf] ;+:yf ePsf]n] hgtfsf] dfu /
rfxgf x]/]/ of]hgfx? agfpgÚ lgb]{zg lbg' ePsf] 5 .
ut ;fpg !# ut] b"/;~rf/ sfof{no kf]v/fsf] lg/LIf0f
e|d0fsf qmddf pxfFn] pQm s'/f atfpg' ePsf] xf] .

;f] lg/LIf0f e|d0fsf qmddf b"/;~rf/ sfof{no
kf]v/fdf cfof]lht sfo{qmddf af]Nb} dfggLo dGqL
af:sf]6fn], …g]kfn 6]lnsd k"0f{ ?kdf Jofkfl/s
;+:yf dfq geP/ hgtfk|lt pQ/bfoL ;+:yf klg
ePsfn] hg;+Vof a9L ePsf zx/L If]qdf dfq geO{
clws nufgL x'g] b'u{d If]qx?df ;d]t ;]jf lj:tf/
ul//x]sf] / Tolt x'Fbfx'Fb} klg ;]jfx?sf] dx;'n
t'ngfTds ?kdf ;:tf] /x]sf]Ú atfpg' ePsf] 5 .

pxfFn] sDkgLsf] Joj:yfkgn] k/Dk/fut sfo{
z}nLdf kl/jt{g u/L b'|t ultdf kmf]/hL ;]jfsf]
lj:tf/ ug{ / sDkgLsf cGo cfof]hgfx? klg
tf]lsPsf] ;do ;Ldfleq ;DkGg ug{ lgb]{zg lbg'
ePsf] 5 . dfggLo dGqL af:sf]6fn] ;/sf/, 6]lnsd

Joj:yfkg / sd{rf/Lx? ;j} Pstfa4 eP/ g]kfn
6]lnsdnfO{ ;]jf lj:tf/, ;]jfsf] u'0f:t/ / /fh:jsf]
b[li6n] ;w}F Ps gDa/df sfod /fVg k|oTglzn
x'g'kg]{ atfpg' ePsf] 5 .

pQm cj;/df sDkgLsf tTsfnLg k|aGw
lgb]{zs sfldgL /fhe08f/Ln] o; cfly{s jif{df
sDkgLn] !) k|ltzt u|fxs a[l4 ug]{, !) k|ltzt
/fhZj a[l4 ug]{ / ;]jfsf] u'0f:t/ a[l4 u/L u|fxs
v';L kfg]{ nIo /x]sf] atfpg' eof] . pxfFn] dGqfnon]
lbPsf] lgb]{zg / cfly{s jif{ @)&%/&^ sf nflu
sDkgLn] to u/]sf] jflif{s sfo{qmdnfO{ tf]lsPsf]
;doleq g} ;DkGg ug{sf nflu ;Dk"0f{ sd{rf/Lx?n]
k|lta4tfsf ;fy sfo{ ug'{kg]{ atfpg' eof] .

pxfFn] at{dfg k|lt:kwf{Tds cj:yfdf x/]s
sd{rf/Ln] lhDd]jf/ eP/ u|fxssf] u'gf;f] cfpg
glbg] u/L sfo{ ug'{kg]{ / sDkgLsf sdhf]/
kIfx?nfO{ ;'wf/ ug{ ;Dk"0f{ sd{rf/Lx?n] ;fd"lxs
?kdf sfo{ ug'{kg]{ atfpg' eof] .

g]kfn 6]lnsdn] cfly{s jif{ @)&$.&% df
u/]sf s]xL dxTjk"0f{ pknlAw tyf cfly{s jif{
@)&%.&^ df ;DkGg ug{ to u/]sf sfo{qmd lgDg
adf]lhd /x]sf 5g\ M
cfly{s jif{ @)&$.&% sf] pknlAw

ut cfly{s jif{sf] ckl/is[t rf}yf] q}dfl;s
ljQLo ljj/0f kZrft\ ut cfly{s jif{df sDkgLsf]
s'n cfo sl/j $% c/a %^ s/f]8 %* nfv /x]sf]
5 . cl3Nnf] cfly{s jif{sf] t'ngfdf ;f] cfo @=!(
k|ltztn] j[l4 ePsf] 5 . ;fy} ;f]xL cjlwdf
sDkgLsf] gfkmf sl/j !% c/a ^^ s/f]8 &% nfv
/x]sf] 5 . o; cg'?k cl3Nnf] cfly{s jif{sf] t'ngfdf
sDkgLsf] d'gfkmf !=(@ k|ltztn] j[l4 ePsf] 5 .
h;n] ubf{ sDkgLsf] k|ltz]o/ cfDbfgLdf cl3Nnf]
cfly{s jif{sf] t'ngfdf ? !=(^ n] j[l4 eO{ k|lt
z]o/ cfDbfgL ? !)$=$% k'u]sf] 5 .

s]xL jif{ cl3b]lv z'? ePsf] sDkgLsf] Ps
dxTjfsf+IfL cfof]hgf dWo]sf] PsLs[t lalnª k|0ffnL
(Covergent Real time Billing and Customer

Service) df NofG8nfOg ;]jf ;d]t ?kfGtl/t ePkZrft\
ut cfly{s jif{df g} ;f] cfof]hgf ;DkGg ePsf] 5 .

o:t}u/L ljut nfdf] ;do b]lv ;~rfngdf
/x]sf NofG8nfOg ;]jfsf k'/fgf pks/0fx? lj:yfkg
u/L 6L8LPd dfOu|];g cfof]hgf cGtu{t cfw'lgs
k|ljlwdf cfwfl/t cfOPdP; (IMS) pks/0f dfkm{t
;]jf k|bfg ug{ cf/De ul/Psf] 5 . ;f] cg'?k
xfn;Dd sl/j Ps nfv () xhf/ nfOg gofF
k|ljlwdf ?kfGtl/t eO{ ;]jf ;~rfngdf cfO;s]sf]
5 . qmlds ?kdf cGo nfOgx? klg ?kfGt/0f ug]{
sfo{ hf/L /x]sf] 5 .

g]kfn b"/;~rf/ k|flws/0fsf] u|fdL0f b"/;~rf/
ljsf; sf]ifaf6 vr{ x'g] u/L e"sDk k|efljt If]q
dWo] clt k|efljt rf/ lhNnfsf &$& :yfgdf
a|f]8AofG8 OG6/g]6 ;]jf ;~rfng ug]{ lhDd]jf/L
sDkgLnfO{ lbOPsf]df tf]lsPsf] ;do cufj} ;Dk"0f{
:yfgdf ;]jf ;~rfngdf Nofpg ;kmn ePsf] 5 .

@)&% h]7 d;fGt ;Dddf sDkgLsf 6]lnkmf]g
u|fxs cfwf/ ! s/f]8 (& nfv $& xhf/ $ ;o $%

-afFsL @ k]hdf_

u|fxs ;]jf s]Gb| yk
;'ljwfsf ;fy ;~rfng

df]afOn ;]jf ;DaGwL ;f]wk'5sf nflu
k|of]udf /x]sf] !$(* ;]jf g]kfn 6]lnsdsf] u|fxs
;]jf s]Gb| k|0ffnL (Customer Care Center – CCC
System) df cfj4 eO{ ut ;fpg !^ b]lv gofF
;'ljwfsf ;fy gofF 9+uaf6 ;~rfngdf cfPsf] 5 .

o; cGtu{t ca sDkgLsf u|fxsx?n] kmf]gsf
cnfjf customer.care@ntc.net.np df Od]n u/]/,
!$(* df SMS u/]/ / webchat.ntc.net.np
dfkm{t Web Chat u/]/ klg sDkgLsf ;]jf ;DaGwL
;f]wk'5 ug{ tyf u'gf;fx? /fVg ;Sg] 5g\ .

ca ;f] u|fxs ;]jf s]Gb| k|0ffnL (CCC
System) cGtu {t b 'j }  tf/;lxt ; ]jfx?
(PSTN/ADSL/VSAT/FTTH/Lease) tyf
tf//lxt ;]jfx? (GSM/CDMA/WiMAX)
;DaGwL ;f]wk'5 tyf u'gf;fx?sf] ;Daf]wg !(&,
!(* tyf !$(* ;]jf dfkm{t ug{ ;lsg] 5 . o;
cl3 6]lnkmf]g ;f]wk'5 ;]jf -!(&_ / tf/;lxt dd{t
;DaGwL ;]jf -!(*_ dfq pQm k|0ffnL cGtu{t
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sDkgLsf pknlAw tyf sfo{qmd
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;f] cj;/df b"/;~rf/ sfof{no kf]v/fsf
k|d'v clgn hf]zLn] sfof{nosf dxTjk"0f{ kIfaf/]
hfgsf/L u/fpFb} cltlyx?sf] :jfut ug'{ ePsf]
lyof] . pQm cj;/df aO{ k|If]t yfkfn] b"/;~rf/
sfof{no kf]v/f cGtu{tsf wjnflu/L / u08sL
c~rnleq g]kfn 6]lnsdsf] ;]jfsf] l:ylt, eljiosf]
of]hgf / sfof{nosf ultljlw af/] k|:t'tLs/0f ug'{
ePsf] lyof] .

-! k]hsf] afFsL_

;~rf/ dGqLaf6 ===
;f] cj;/df sDkgLsf k|aGwsx? k|t'n

;/sf/, l/gf 8+uf]n, b"/;~rf/ sfof{no kf]v/f
cGtu{tsf b"/;~rf/ sfof{nosf k|d'vx?, al/i7
clws [tx? , cf lwsf l/s 6 « ]8 o ' lgogsf
k|ltlglwnufot cGo sd{rf/Lx?sf] pkl:ylt lyof] .

pQm cj;/df ;~rf/ tyf ;"rgf k|ljlw dGqL
uf ]s'nk|;fb af:sf ]6fn] b "/;~rf/ sfof {no
kf]v/fl:yt sDkgLsf] PsLs[t dd{t PsfO (IMU),
cGo k|fljlws zfvfx? / u|fxs ;]jf s]Gb|sf] e|d0f
u/L cfjZos hfgsf/L lng'sf ;fy} ljleGg
lgb]{zgx? ;d]t lbg' ePsf] lyof] .

;~rf/ tyf ;"rgf k|ljlw dGqL uf]s'nk|;fb
af:sf ]6fsf ] lg/LIf0f e|d0f cl3 b"/;~rf/
sfof {no kf ]v/fdf cGt/lqmof sfo {qmdsf ]
cfof]hgf ul/Psf] lyof] .

;f ] cGt/lqmof sfo {qmddf sDkgLsf
tTsfnLg k|aGw lgb]{zs sfldgL /fhe08f/L,
sDkgLsf] s]Gb|Lo :t/sf] ljleGg ljefuaf6 cfPsf
e|d0f bnsf ;b:ox?, b"/;~rf/ sfof{no kf]v/f
/ ;f] cGtu{tsf sfof{nox?sf sd{rf/Lx? tyf
lqmofzLn o'lgogsf kbflwsf/Lx?sf] ;xeflutf
/x]sf] lyof] .

/x]sf] 5 . o;}u/L OG6/g]6 u|fxs cfwf/ ! s/f]8 ^
nfv %@ xhf/ $ ;o @( /x]sf] 5 . o;/L @)&$
c;f/ d;fGtsf] t'ngfdf sDkgLsf] u|fxs cfwf/
6]lnkmf]gtkm{ @! nfv $% xhf/ @ ;o @# / OG6/g]6tkm{
@@ nfv @^ xhf/ % ;o #% n] j[l4 ePsf] 5 .

g]kfn b"/;~rf/ k|flws/0fsf] tYof+s cg';f/
ut cfly{s jif{sf] z'?jftdf sDkgLsf] ahf/ lx:;f
$( k|ltzt /x]sf]df ut h]7 dlxgfdf ;f] ahf/
lx:;f @ k|ltztn] j[l4 eO{ %! k|ltzt k'¥ofpg
sDkgL ;kmn ePsf] 5 .

sDkgLsf] Oltxf;df k|yd k6s sDkgL P]gn]
tf]s]sf] ;doleq g} sDkgLsf] jflif{s ;fwf/0f ;ef
;DkGg u/L sDkgLsf z]o/ xf]N8/nfO{ xfn;Dds}
;a}eGbf a9L nfef+z ljt/0f ul/Psf] 5 .

 sDkgLsf] ;~rfns ;ldltdf sd{rf/Lsf]
k|ltlglwTj u/fpg] ;DaGwL lgjf{rg / sd{rf/Lsf]
cflwsfl/s 6«]8 o'lgogsf] lgjf{rg nfdf] ;do
b]lv /f]lsP/ /x]sf]df ut cfly{s jif{df b'j} lgjf{rg
u/fpg sDkgL ;kmn ePsf] 5 .
cfly{s jif{ @)&%.&^  sf sfo{qmd

o:t}u/L sDkgLn] cfly{s jif{ @)&%.&^ sf
nflu ;d]t ljleGg dxTjfsf+IfL of]hgf cl3 ;f/]sf]
5 . o; dWo] s]xL dxTjsf+IfL of]hgf cfjsf]
z'?jft;Fu} sfof{Gjogdf cfpg yfn]sf 5g\ .
k"jf{wf/ ljsf;

d'n'sdf ;"rgf dxfdfu{sf] k"jf{wf/ lj:tf/
ug{sf] nflu g]kfn b"/;~rf/ k|flws/0fsf] u|fdL0f
b"/;~rf/ ljsf; sf]if (RTDF) af6 jLlQo ;xof]u
k|fKt x'g] u/L d'n'ssf k|b]z !,@,# sf] dWo kxf8L
nf]sdfu{df clK6sn kmfOa/ tyf pRr Ifdtfo'Qm
pks/0f la:tf/ ug{sf nflu hDdf kfFrj6f af]nkq
cfx\jfg eO;s]sf] 5 . o; cg';f/ kfFry/sf] lrof]
e~Hofª b]lv uf]vf{-wflbªsf] cf?3f6;Dd s'n @
xhf/ ! ;o &( lsnf]ld6/ clK6sn kmfOa/ g]6js{
lj:tf/ ul/g]5 .

;fy} kxf8L lhNnfsf ;b/d'sfdx?df
;~rfngdf /x]sf] P8LP;P; cfof]hgfdfkm{t Ps
xhf/ lsnf]ld6/ clK6sn kmfOa/ lj:tf/ sfo{ rfn'
cfly{s jif{sf] k|yd q}dfl;sleq ;DkGg ul/g] 5 .

o;}u/L sf7df8f}+-t/fO{ b'|t dfu{df g]kfnL
;]gf;Fu ;xsfo{ u/L e"ldut ?kdf clK6sn g]6js{
lj:tf/ sfo{ yfngL ul/g] sfo{qmd /x]sf] 5 . ;fy}
k|b]z !,@,# afx]ssf If]qx?df ;d]t sDkgLn] pRr
Ifdtfo'Qm 6«fG;ld;g pks/0fx? h8fg u/L k"Jff{wf/
la:tf/ ug]{5 .

zx/L tyf u|fdL0f If]qdf b"/;~rf/ ;]jfsf]
ljsf; ug]{ p2]Zo lnO{ g]kfn ;/sf/sf ljleGg
lgsfox¿;Fu yk ;xsfo{ ub}{ ;]jfsf] kx'Fr lj:tf/
ug]{ nIo lnOPsf] 5 .
Wireless ;]jf

hLP;d df]afOn ;]jfdf rfn' cfly{s jif{
@)&%.&^ df kf]i6k]8tkm{ %( xhf/ * ;o #) nfOg

/ lk|k]8tkm{ @% nfv %) xhf/ df]afOn nfOg lat/0f
ug]{ nIo lnOPsf] 5 . df]afOn ;]jfk|lt u|fxsx?sf]
a9\bf] ?lrnfO{ Wofgdf /fvL k|d'v zx/x?df 4G
;]jf ;~rfng cf/De e};s]sf] 5 . d'n'se/ u'0f:t/Lo
3G ;]jf pknAw u/fpg] nIo;lxt o; cfly{s
jif{df yk aL6LP; h8fg u/L ;]jf lj:tf/sf] sfo{nfO{
tLj|tf lbOg]5 . d'n'ssf ;ft} k|b]zdf 4G/LTE
;]jf la:tf/ ug{ af]nkq cfJxfg eO;s]sf] 5 / o;}
cfly{s jif{leq cfjZos pks/0f h8fg tyf g]6js{
lj:tf/ u/L ;]jf ;~rfngdf NofOg]5 . cfw'lgs
k|ljlwx? pkof]u ub}{ sDkgLn] hLP;Pd lj:tf/sf]
sfo{nfO{ yk r':t ug]{ nIo lnPsf] 5 .

o; cfly{s jif{df ;L8LPdP k|ljlwsf *!
xhf/ ^ ;o @ nfOg 6]lnkmf]g ljt/0f ug]{ nIo
lnOPsf] 5 .
Wireline ;]jf

rfn' cfly{s jif{df kLP;6LPg (Landline)
;]jftkm{ $@ xhf/ @ ;o ̂ ! nfOg 6]lnkmf]g ljt/0f
ug]{ nIo lnOPsf] 5 . o; cg'?k d'n'ssf u|fdL0f
tyf zx/f ]Gd 'v If ]qx?df cfOkL k | ljlwsf
pks/0fx?af6 EjfO;, 8f6f / cGo ;]jfx? k|bfg
ul/g]5 . o; cfly{s jif{ leq yk Ps nfv nfOg
cfO{kL k|ljlwaf6 k|lt:yfkg u/L kLP;6LPg ;]jfsf]
s'n hl8t Ifdtfsf] sl/j %) k|ltzt pks/0fx?
-rf/ nfv %) xhf/ nfOg Ifdtf_ cfOkL a]:8
k|0ffnLaf6 ;~rfng ul/g]5 . To;kl5 afFsL NofG8
nfOg ;]jfnfO{ klg qmlds ?kdf cfOkL a]:8
k|ljlwdf ?kfGt/0f ul/g] 5 .
GSM  BTS

rfn' cf=j=sf] bf];|f] q}dfl;sleq sDkgLsf]
5.2M GSM cfof]hgf cGtu{t afFsL /x]sf BTS
x? ;~rfng ul/g]5 . ;fy} ;j} k|b]zx?df u/L
yk  120 BTS ;fO6x¿ ;~rfng ul/g]5 .
Tower lgdf{0f

sDkgLsf] 10M GSM cfof]hgf cGtu{t
afFsL /x]sf BTS x? tyf yk BTS x? ;~rfng
ug{ 9M Roof Top Tower (RTT), 20M-50M
Ground Based Tower (GBT) vl/b tyf
;~rfng k|s[of cufl8 a9fPsf] 5 . yk BTS

;fO6x¿ ;~rfngsf nflu 20-35m GBT 6fj/x?
/ RTT 6fj/x? lj:tf/ ul/g] 5 .
OG6/g]6 ;]jf

b"/;~rf/ If]qsf] ahf/df df]afOn tyf 8f6f
;]jfsf] dfu a9\b} uPsfn] cfufdL lbgdf 8f6f
;]jfsf] lj:tf/sf] nflu 4G/LTE ;]jfdfkm{t
jfo/n]; a|f]8AofG8 ;]jfnfO{ yk k|j4{g ul/g] 5 .
;fy} zx/L If]qsf u|fxsx?nfO{ pRr Ifdtfsf] 8f6f
;]jf k|bfg ug{ sf7df8f}+ pkTosf nufot d'n'ssf
d'Vo–d'Vo zx/x?df tLg nfv Ifdtfsf] FTTH
(Fiber To The Home) g]6js{ lj:tf/ u/L !
nfv u|fxsx?nfO{ ;]jf k|bfg ul/g] 5 .

o;} cfly{s jif{leq ljBfno, :jf:Yo ;+:yf
/ ufpFkflnsfdf jfODofS; k|ljlw dfk{mt Go'gtd
% ;o !@ s]aLkLP; Ifdtfsf] a|f]8AofG8 OG6/g]6
;]jfsf] x6:k6 :yfkgf u/L d'n'ssf && j6} lhNnf
;b/d'sfd tyf k|d'v Jofkfl/s s]Gb|x?df jfOkmfO{
;]jf ;~rfngdf NofOg] 5 .

cfly{s jif{ @)&%.&^ df g]kfn 6]lnsdn]
dfly plNnlvt sfo{qmdx? dfk{mt sDkgLsf] ;]jf
lj:tf/ tyf u'0f:t/ ;'b[9Ls/0fsf] nflu sl/j @@
ca{ k"FhLut nufgL ug]{ of]hgf to u/]sf] 5 .
u'0f:t/ clej[l4

yk PsLs[t dd{t OsfO{ (IMU) x?sf]
kl/rfng u/L dd{t ;Def/ sfo{ r':t ul/g] 5 .
/f]syfd dd{t ;'wf/ (Preventive corrective
maintenance) nfO{ k|fyldstf lbO{ u'0f:t/ clej[l4
ul/g] 5 .

Psåf/ u|fxs ;]jf k|0ffnL (CCC) af6 yk
;]jf ;'ljwfx? (Phone, email, SMS, Web chat)
dfkm{t u|fxsx?sf] u'gf;fx? ;Daf]wg u/L u|fxs
;]jfdf ;'wf/ ul/g] 5 .

cfly{s jif{ @)&%.&^ df EjfO; ;]jftkm{
s'n @& nfv ## xhf/ 6]lnkmf]g nfOg yk ljt/0f
u/L 6]ln3gTj &) k|ltzt k'¥ofpg] tyf 8f6f
;]jfsf] 3gTj klg j[l4 ub}{ $% k|ltzt k'¥ofpg]
sfo{qmd /x]sf] 5 . o:t}u/L sDkgLn] cfly{s jif{
@)&%.&^df sDkgLsf] ;~rfng cfo ¿=$$=@%
ca{ k'¥ofpg] / s'n cfo !) k|ltztn] j[l4 ug]{
nIo to u/]sf] 5 .

sDkgLsf pknlAw ===
-! k]hsf] afFsL_

sf:sLdf df]afOn lj:tf/
g]kfn 6]lnsdn] sf:sL lhNnfsf] ;Nofgl:yt

dl0f8fF8fdf hLP;Pd df]afOn ;]jf ;~rfngdf NofPsf]
5 . xfn cGgk"0f{ ufpkflnsfdf kg]{ pQm ko{6sLo
:yfgdf @) ld6/sf] 6fj/ v8f u/L ut ;fpg !&
b]lv ;]jf ;~rfngdf NofOPsf] b"/;~rf/ sfof{no
kf]v/fsf k|d'v clgn hf]zLn]]] hfgsf/L lbg'eof] .

cGgk"0f{ ufpFkflnsfsf ;Nofg / bfªl;ª tyf
kj{t lhNnfsf] df]bL ufpFkflnsfsf df]xl/of /
e"stfªn]nufot kf]v/f afUn'ª /fhdfu{sf ljleGg
efux?df o;sf] se/]h /x]sf] 5 . df]afOn ;]jfaf6
cGgk"0f{ If]q e|d0fdf /x]sf kbofqL / ko{6s ;d]t
nfeflGjt x'g]5g\  .

;}+a'df j[Iff/f]k0f
b"/;~rf/ sfof{no ;}+a' kl/;/df j[Iff/f]k0f

sfo{ ;DkGg ePsf] 5 . ut ;fpg @@ ut] cfof]lht
Ps sfo{qmdsf aLr sf7df8f}+ If]qLo lgb]{zgfnosf
lgb]{zs jL/]Gb|gfy uf]+unn] j[Iff/f]k0f sfo{sf]
z'ef/De ug'{ePsf] lyof] .

;f] cj;/df Aofsaf]g k|;f/0f lgb]{zgfnosf
lgb]{zs efg'/fh >]i7nufot b"/;~rf/ sfof{no
kf6g / cGtu{tsf ljleGg sfof{nosf k|d'v tyf
sd{rf/Lx?, :yfgLo afl;Gbf 8f= ?sld0fL
ah|frfo{nufotsf] ;xeflutf lyof] . sfof{no
kl/;/df w'kL, ;Nnf, cgf/ / ;'Gtnf hftsf lj?jf
/f]lkPsf] 5 .
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js{;{ o'lgogsf] jflif{sf]T;j ;DkGg

g]kfn 6]lnsdsf] pRr:t/Lo tflnd
Joj:yfkg ;ldltsf] a}7sn] b"/;~rf/ tflnd
s]Gb|åf/f ut jif{ ;~rflnt tflnd sfo{qmdsf]
;dLIff ug'{sf ;fy} rfn' cfly{s jif{sf] nflu
k|:tfljt jflif{s tflnd sfo{qmd;DaGwL 5nkmn
;DkGg u/]sf] 5 .

ut ;fpg !@ ut] b"/;~rf/ tflnd s]Gb|
aa/dxndf cfof]hgf ul/Psf] pQm 5nkmn
sfo{qmddf tflndnfO{ cem} Jofjxfl/s agfpg
;'emfj lbOPsf] lyof] .

tflnd s]Gb|n] ut cfly{s jif{df ljleGg
Wing cGtu{t !)% j6f tflnd sfo{qmd ;DkGg
u/L ! xhf/ ( ;o $! sd{rf/LnfO{ tflnd
k|bfg u/]sf] lyof] . s]Gb|n] rfn' cfly{s jif{df

ljleGg Wing cGtu{t ! ;o !$
j6f tflnd sfo{qmd ;~rfng u/L
@ xhf/ $$ hgf sd{rf/Lx?nfO{
tflnd lbg] sfo{qmd to u/]sf] 5 .

ut cf ly {s ji f {d f
sfo{qmdsf cfwf/df tflnd s]Gb|n]
(@=$@ k|ltzt / tflnd lng]
sd{rf/L ;+Vofsf cfwf/df (%=$^
k | ltzt nIo xfl;n u/ ]sf ]
hfgsf/L u/fOPsf] 5 .

pQm 5nkmn sfo{qmddf
af]Nb} pRr:t/Lo tflnd Joj:yfkg ;ldltsf
tTsfnLg cWoIf Pj+ sDkgLsf tTsfnLg k|aGw
lgb]{zs sfldgL /fhe08f/Ln] gofF k|ljlwnfO{
cfTd;ft ug]{ u/L tflndsf ;fy} uf]i7L / 5nkmn
sfo{qmd ;d]t ;~rfng ug{ cfu|x ug'{ eof] . pxfFn]
;]jfsf] u'0f:t/, gofF ;]jfsf] k|j{4g / u|fxs ;]jfnfO{
clej[l4 x'g] u/L sd{rf/LnfO{ tflnd sfo{qmd
;~rfng ug{ ;d]t cfu|x ug'{ eof] .

;f] cj;/df sDkgLsf ;~rfns /fhaxfb'/
/fjn -sd{rf/L k|ltlglw_ n] sDkgLsf] nIo
xfl;n ug{sf nflu If]qut tflnd cfof]hgf
ug'{sf ;fy} sDkgLsf ljleGg ;]jf / k|ljlwsf]
af/ ]df ck|fljlws sd{rf/LnfO{ k|fljlws /

k|fljlws sd{rf/LnfO{ ck|fljlws tflnd lbg
cfjZos /x]sf] atfpg' eofof] .

pQm 5nkmn sfo{qmddf af]Nb} b"/;~rf/
tflnd s]Gb|sf k|d'v /dfgGb nfn s0f{n]] tflnd
s]Gb|n] sd{rf/LnfO{ ;do ;fk]If 1fg clej[l4,
gofF k|ljlwd}qL / Ifdtf ljsf;df pTk|]l/t
ul//x]sf] atfpg' eof] .

pQm 5nkmn sfo{qmddf pkl:yt gfoj
k|aGw lgb]{zs, lgb]{zs tyf ljefuLo k|d'vx?n]
tflnd sfo{qmdsf]  u'0f:t/ clej[l4 ug{{, gofF
k|ljlw ;DaGwL hfgsf/L u/fpg, sDkgLsf]
pTkfbsTj j[l4 ug{ cfjZostf / cf}lrTotfsf
cfwf/df sd{rf/Lx?nfO{ Aofjxfl/s tflnd lbg'kg]{
atfpg' eof] .

;f] cj;/df cflwsfl/s 6«]8 o'lgogsf
k|ltlglwnufot sDkgLdf lqmoflzn sd{rf/L
o'lgogsf cWoIfx?n] tflndsf] p2]Zo, nIo /
cfjZostfdf hf]8 lbb} k|To]s sd{rf/LnfO{ ;]jfsf]
lj:tf/, u'0f:t/ ;'wf/ tyf gofF k|ljlwsf ;]jfsf]
af/]df hfgsf/Ld"ns tflnd clgjfo{ k|bfg ul/g'
kg]{ ;'emfj lbg'eof] .

sfo{qmddf tflnd s]Gb|åf/f ;~rflnt
ljleGg Wing sf tflnd k|d'vx?n] cf–cfˆgf]
Wing sf] tflnd sfo{qmdaf/] hfgsf/L u/fpg'
ePsf] lyof] .

g]kfn 6]lnsd js{;{ o'lgog (NTCWU) sf] @&cf}+ jflif{sf]T;j ljleGg
sfo{qmdsf] cfof]hgf u/L ;DkGg ePsf] 5 .

sDkgLsf] s]Gb|Lo sfof{nodf ut ;fpg ^ ut] cfof]hgf ul/Psf]
jflif{sf]T;j sfo{qmddf g]kfnL sf+u|];sf s]Gb|Lo ;b:o uugs'df/ yfkfn],
…g]kfn 6]lnsd ;/sf/n] rnfPsf ;fj{hlgs ;+:yfx? dWo] uj{ ug{nfos
;+:yf ePsfn] o;nfO{ ;'ema'emk"0f{ 9+un] ;~rfng ug{'kg]{ / To;sf nflu
sd{rf/L o'lgogx?n] klg dxTjk"0f{ e"ldsf lgjf{x ug'{kg]{ atfpg' eof] .

;f] cj;/df g]kfn 6]lnsdsf tTsfnLg k|aGw lgb]{zs sfldgL
/fhe08f/Ln], …k|ljlw kl/jt{g / d"No k|lt:kwf{ tLa| ?kdf al9/x]sf] jt{dfg
cj:yfdf Joj:yfkg, sd{rf/L ju{ tyf 6«]8 o'lgogx? ;j} Pstfa4 eP/
sDkgLnfO{ cl3 a9fpg] sfo{df ;lqmo x'g'kg]{ atfpg' eof] .

pQm cj;/df sDkgLsf ;~rfns -;j{;fwf/0f ;]o/wgL_ lji0f'k|;fb
s;h'n] sDkgL, sDkgLsf ;]o/wgL / sd{rf/Lsf] lxt x'g] u/L cfk"mn] sfo{
ug{] k|lta4tf JoQm ug'{eof] .

;f] cj;/df sDkgLsf] ;~rfns ;ldltsf ;b:o -sd{rf/L k|ltlglw_
/fhaxfb'/ /fjnn] …;du| sd{rf/Lsf] k|ltlglwsf] ?kdf cfkm"n] s'g} :jfy{
g/fvL sd{rf/L xslxtsf nflu sfo{ ug]{ atfpg' eof] .

g]kfn 6«]8 o'lgog sf+u|];sf cWoIf k'is/ cfrfo{n] d'n's PsfTdsaf6
;+3fTds k|0ffnLdf uPsf] cj:yfdf tLg} txsf] sfg'gnfO{ kfngf u/L cufl8
a9\g' kg]{ ePsf]n] sDkgL, o'lgog / cfd sd{rf/Ln] ToxLcg';f/ e"ldsf
v]Ng' kg]{ atfpg' eof] .

g]kfn b"/;~rf/ sd{rf/L ;+3 -cflwsfl/s 6«]8 o'lgog_ sf sfo{jfxs

cWoIf nf]saxfb'/ s6'jfnn] nfdf] ;do kZrft\ sDkgLdf cflwsfl/s 6«]8
o'lgogn] sfo{ ug{] cj;/ kfPsf] atfpb} ;j} ldn]/ cflwsfl/s 6«]8 o'lgognfO{
alnof] agfP/ cufl8 a9\g' kg]{ atfpg' eof] .

g]kfn 6]lnsd js{;{ o'lgogsf cWoIf /fh]Gb|k|;fb bfxfnn] sDkgLnfO{
cufl8 a9fpgsf nflu o'lgogx?n] p7fPsf dfux?sf] ;Daf]wg x'g'kg]{
atfpFb} sDkgLsf] lxtsf nflu js{;{ o'lgog ;xof]usf nflu ;wF} tTk/ /xg]
k|lta4tf JoQm ug'{eof] .

pQm sfo{qmddf g]kfn 6«]8 o'lgog sf+u|]; /fli6«o ;ldltsf al/i7 pkfWoIf
dx]Gb|k|;fb ofbj / ;b:o ;~ho bfxfn, g]kfn ;fj{hlgs ;]jf sd{rf/L ;+3
(UPSIN) sf cWoIf hgfb{g e§/fO{,  o'PgcfO{ g]kfnsf cWoIf z+s/ nfld5fg],
g]kfn ;fj{hlgs ;]jf sd{rf/L ;+3 (UPSIN) sf sf]iffWoIf kfj{tL /fpt,
g]kfn k|]; o'lgogsf dxf;lrj choafj' lzjfsf]6L, g]kfn 6]lnsd js{;{
o'lgogsf pkfWoIf gGbs'df/ sfsL{ / dxf;lrj ;'/]zk|;fb /f}lgof/n] jt{dfg
cj:yfdf >ldssf xslxtsf ;DaGwdf sd{rf/L 6«]8 o'lgog / Joj:yfkgn]
v]Ng'kg]{ e"ldsfsf af/]df cf–cfkm\gf ljrf/ JoQm ug'{ePsf] lyof] .

sfo{qmddf sf7df8f}+ If]qLo lgb]{zgfno cGtu{tsf sfof{nodf sfo{/t
sd{rf/Lsf ;GttL dWo] @)&$ ;fnsf] P;O{O{ k/LIffdf ;jf]{Ts[i6 c+s k|fKt
ug]{ Ps–Ps hgf 5fq tyf 5fqfnfO{ k'/:sf/ tyf k|df0fkq ljt/0f ul/Psf]
lyof] . sDkgLdf @) jif{;Dd tx Psdf sfd ug]{ sd{rf/Lx?nfO{ klg
;Ddfg ul/Psf] lyof] . To;}u/L jflif{sf]T;jsf] cj;/df cfof]hgf ul/Psf
ljleGg cltl/Qm lqmofsnfksf ljh]tf tyf /Qmbfg sfo{qmdsf ;xefuLx?nfO{
k'/:sf/ tyf k|df0fkq ;d]t ljt/0f ul/Psf] lyof] .

;~rfngdf /x]sf lyP .
;f] u|fxs ;]jf s]Gb| yk ;'ljwfsf ;fy

;~rfngdf NofOPsf] cj;/df cfof]lht sfo{qmddf
sDkgLsf k|d'v Jofj;flos clws[t k|bLk /fh
pkfWofon] u|fxsnfO{ ;xh x'g] u/L ;]jf k|jfx ug{
lgb ] {zg lbg'eof ] . ;"rgf k|0ffnL ;xof ]uL
lgb]{zgfnosf lgb]{zs k|df]b s'df/ k/df/n] sDkgLn]
k|bfg ug]{ ;]jfnfO{ u|fxs ;]jf s]Gb|dfkm{t ;xh /
k|efjsf/L agfOPsf] atfpg'eof] .

pQm cj;/df ;]jf;DaGwL k|ljlw pknAw

u|fxs ;]jf s]Gb| ===-! k]hsf] afFsL_

tflnd sfo{qmdsf] ;dLIff / of]hgf

u/fpg] ;+:yfsf k|ltlglw ljj]sfgGb kf08], xfOj]
ln+s k|flnsf ck/];g Dofg]h/ O{Zj/ kflnv]n,

sDkgLsf jl/i7 clws[tx? nufot cGo
sd{rf/Lx?sf] pkl:ylt /x]sf] lyof] .
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g]kfnu~h ultljlw
g]kfn 6]lnsd, If]qLo lgb]{zgfno g]kfnu~hn]

kl5Nnf] ;dodf ljleGg :yfgdf gofF aL6LP; 6fj/
:yfkgf ug'{sf ;fy} lgMz'Ns l;d ljt/0f u/]sf] 5 .
To;}u/L ;]jfsf] u'0f:t/ ;'wf/sf] nflu ljleGg :yfgdf
h]g]/]6/ / /]l8of] ln+ssf] Joj:yf klg u/]sf] 5 .

ut h]7 !# ut] /f]Nkf lhNnfsf] t]jfªdf
hLP;Pd df]afOnsf] gofF y|LhL aL6LP; ;~rfngdf
cfPsf] 5 . ;f] aL6LP;sf] pb\3f6g k|b]z gDa/ %
sf cfGtl/s dfldnf tyf sfg'g dGqL s'n axfb'/
s]=;L= -;f]gfd_ n] ug'{ ePsf] lyof] . kxf8L u|fdL0f
If]qdf /x]sf] ;f] :yfgdf sDkgLn] #%) yfg lgMz'Ns
l;dsf8{ ljt/0f u/]sf] lyof] . To;}u/L /f]Nkf

b}n]vnufot s0ff{nL c~rnsf ljleGg lhNnfdf
;~rfngdf /x]sf 8f6f ;]jf, y|LhL, P8LP;Pn
cflbsf] u'0f:t/df ;'wf/ ePsf] tyf yk ;]jf
lj:tf/sf nflu ;xh ePsf] 5 .

/flgdQf l/lk6/ :6]zgdf gofF 15 KVA
Ifdtfsf] h]g]/]6/ tyf h'Dnfsf] dfO{yfKnf l/lk6/
:6]zgdf 5 KVA Ifdtfsf] Portable Generator
h8fg ul/Psf] 5 . o;af6  Power Supply gePsf
sf/0f ;]jf cj?4 x'g] ;d:ofsf] ;dfwfg ePsf] 5 .

d'u' lhNnfsf] ljs6 :yfg d'u'ufpF tyf 8f]Nkf
lhNnfsf] ljs6 :yfg wf]df VSAT k|ljlw dfkm{t
GSM ;]jf ;~rfng ul/Psf] 5 . o;af6 pQm
u|fdL0f If]qsf hgtfx?df b"/;~rf/ ;]jfsf] kx'Fr
;xh ePsf] 5 .

lhNnfsf] ;b/d'sfd lnjfªdf ut h]7 @) b]lv @@
ut];Dd ;~rfng ePsf] a[xt ;flxlTos ;Dd]ngsf]
cj;/df sl/a ! xhf/ yfg l;dsf8{ lgMz'Ns
ljt/0f ul/Psf] lyof] .

o:t}u/L ;'v]{t lhNnfsf] xl/x/k'/df klg gofF
aL6LP; ;~rfng ePsf] cj;/df % ;o  yfg lgMz'Ns
l;dsf8{ ljt/0f ul/Psf] 5 . sDkgLsf] ;+:yfut
;fdflhs pQ/bfloTj cGtu{t lgMz'Ns ?kdf ljleGg
:yfgdf l;dsf8{ ljt/0f ul/Psf] xf] .

g]kfnu~h lgb]{zgfno cGtu{tsf ljleGg
ljs6 :yfgdf ;]jf pknAw u/fpgsf nflu ljleGg
k|ljlwsf] k|of]u ul/Psf] 5 . /flgdQf l/lk6/ :6]zg
/ u'nl/of aLr 1Gbps Ifdtfsf] /]l8of] ln+s l;i6d
h8fg tyf ;~rfng ul/Psf] 5 . o;af6

ca gd:t] l/rfh{
g]kfn 6]lnsdn] cfk\mgf ;]jfx? l/rfh{ ug{sf nflu gd:t] l/rfhgd:t] l/rfhgd:t] l/rfhgd:t] l/rfhgd:t] l/rfh{

(Namaste Recharge) a|fG8sf] l/rfh{ sf8{ pknAw u/fPsf] 5 . ca ;a}
l/rfh{ sf8{ …gd:t] l/rfh{Ú sf] a|fG8df pknAw x'g] 5g\ .

sDkgLn] pknAw u/fpFb} cfPsf] Pg6L l/rfh{ (NT Recharge) sf8{
klg ahf/df :6s /x];Dd k|of]u ug{ ;lsg] 5 .

sDkgLn] ?= %).–, !)).–, @)).–, %)).– / !))).– b/sf gd:t]gd:t]gd:t]gd:t]gd:t]
l/rfh{ sf8{l/rfh{ sf8{l/rfh{ sf8{l/rfh{ sf8{l/rfh{ sf8{ pknAw u/fPsf] 5 . l/rfh{ ug{sf nflu gd:t] l/rfh{ sf8gd:t] l/rfh{ sf8gd:t] l/rfh{ sf8gd:t] l/rfh{ sf8gd:t] l/rfh{ sf8{sf]
kl5Nnf] efudf ePsf] !^ c+ssf] lkg sf]8 k|of]u u/L l/rfh{ ug'{k5{ . g]kfn
6]lnsdsf] NofG8nfOg jf df]afOnaf6 !$!@ 8fon u/L k|fKt lgb]{zg cg';f/
!^ c+ssf] lkg sf]8 lyr]/ sDkgLsf ljleGg ;]jfx?df l/rfh{ ug{ ;lsG5 .

hLP;Pd df]afOnsf u|fxsx?n] *412*PIN Code# 8fon u/]/
klg l/rfh{ ug{ ;lsG5 . ;fy} g]kfn 6]lnsdsf] df]jfOn Pk tyf
j]a;fO6 (http://webrecharge.ntc.net.np) dfkm{t lkg sf]8 k|of]u
u/L l/rfh{ ug{ ;lsG5 .

g]kfn 6]lnsdn] xfn l/rfh{ sf8{ jfx]s On]S6«f]lgs l/rfh{ / Pdkf];
(MPoS) k|of]u u/]/ ;d]t l/rfh{ ug{ ;lsg] Joj:yf u/]sf] 5 . ahf/df
pknAw l/6]n/x? dfkm{t oL ;]jf k|of]u ug{ ;lsG5 .

ADSL Internet ;]jfdf cfpg ;Sg]
;d:ofsf af/]df lj:t[t hfgsf/L kfP klxn] g}
;fjwfgL ckgfpg tyf dd{t ug{ ;lhnf] x'g] lyof],
o:tf s]xL sf/0f atfOlbg' eP cfef/L x'g] lyPF .

ADSL Internet grNg] ljleGg sf/0fx?
x'g ;S5g\ . h:tf]M

s= ADSL Router Reset ePsf] .
Router Setting ubf{ WiFi Name, WiFi

Password tyf cGo Data Configuration /fVg'
ePsf] 5 eg] Router Reset ePkl5 klxn] k|of]udf
/x]sf] Name / Password x'Fb}g . olb Reset ePsf]
5 eg] km]l/ Setting ug'{ xf]nf cyjf glhssf] g]kfn
6]lnsdsf] ADSL Support df ;Dks{ /fVg' xf]nf .

v= ADSL Internet rn]sf], t/ Slow
ePsf] .

Internet Slow ePsf] 5 eg] Minimum
Bandwidth sf] Ifdtf lnP/ w]/} sDKo'6/, df]afOn
jf Nofk6k rnfpg' ePsf] x'g ;S5 . sDKo'6/df
Virus n] c;/ kf/]sf] jf WiFi sf] Password
Leakage klg ePsf] x'g ;S5 . To;}n] oL ;a}
s'/fdf Wofg lbg' x'g cg'/f]w 5 . o; cnfjf olb
cfkm\gf] 3/leq Internal Wiring u/L o;sf]
dfWodaf6 6]lnkmf]g tyf ADSL /fp6/ hf]l8Psf]
5 eg] ;f] Internal Wiring sf] k/LIf0f u/fO{ jf
g]kfn 6]lnsdsf] DP af6 cfPsf] Drop Wire
;Fu l;w} cfj4 u/] ;f] ;d:of x6\g ;S5 .

u= ADSL LED gan]sf] .
Landline Telephone sf] lan e'QmfgL /

ADSL Recharge 5'§f5'§} x'g] ePsfn] st}
6]lnkmf]gsf] lan e'QmfgL geP/ sfof{noaf6} nfOg
sfl6lbPsf] 5 ls < 6]lnkmf]g nfOg lau|]sf] jf
ADSL Router lau|]sf] 5 ls < o:tf] cj:yfdf

ADSL LED aNb}g . o;sf nflu ;DalGwt 6]lnsd
sfof{nodf ;Dks{ /fVg' k5{ .

3= ADSL Router Setting / ADSL
Signal b'j} 7Ls eP/ klg Internet grn]sf] .

ADSL Balance Out ePsf] x'g ;S5 .
Router nfdf] ;do;Dd On x'Fbf Router Hang
ePsf] klg x'g;S5 jf 6]lnsdsf] Server df ;d:of
ePsf] klg x'g;S5 . o;sf nflu ADSL Sup-
port Desk sf] gDa/ )!$@$$$)), )!$@@*!^),
)!$@##**$ jf sDkgLsf ljleGg b"/;~rf/
sfof{nodf /x]sf ADSL Support Centre df
;Dks{ ug'{ k5{ .

ª= ADSL Router Setting nufot ;Dk"0f{
Parameters ;Dd 7Ls eP/ klg Internet
grn]sf] .

sDKo'6/df hf]8\g' ePsf] LAN Cable df
Problem ePsf] x'g;S5 jf sDKo'6/ Format ubf{
Network Interface Card sf] Driver Update
gePsf] x'g;S5 jf WiFi rnfpg' ePsf] 5 eg]
WiFi Connect gePsf] x'g;S5 . To;}n] oL s'/fx?
Check ug'{ k5{ .

r= ADSL sf] Balance / Validity ;lsPsf]
cj:yfdf  .

ADSL l/rfh{ ubf{ ADSL l/rfh{ cjlw
;lsPsf] ldltn] #) lbgeGbf a9L ;do ePsf] 5
eg] ADSL sf] Line Disconnect ul/;s]sf] x'G5 .
To:tf] a]nfdf Aofn]G; l/rfh{ ug'{ k5{ .

ADSL sf] PsfpG6df /x]sf] Validity
;DaGwL hfgsf/Lsf] nflu !$!% df …VL*NTADSL
Area Code ;lxtsf] 6]lnkmf]g gDa/Ú 6fOk u/L
P;PdP; k7fpg '  k5 {  .  h:t }  M
VL*NTADSL014210210 n]v]/ !$!% df
P;PdP; k7fpg] .

g]kfn 6]lnsdn] hLP;Pd kf]i6k]8af6 l;w}
cGt/f{li6«o sn ug{ ;lsg] ;'ljwf lbPsf] xf] <

g]kfn 6]lnsdn] hLP;Pd df]afOnsf kf]i6k]8
u|fxsnfO{ l;w} cGt/f{li6«o gDa/df sn ug{ ;lsg]
-cfO{P;8L_ ;'ljwf lbPsf] 5 . of] ;'ljwf klxn] klg
pknAw lyof] t/ 6]lnsdsf u|fxs ;]jf s]G›df
k'lu kmf/d eg{' kg]{]{ Joj:yf lyof] . ca eg] l;w}
cfkm"n] cGt/f{li6«o sn /fVg jf x6fpg ;lsG5 .
cfjZostfcg';f/ o;sf] k|of]u ug{ ;lsG5 .

cfO{P;8L ;'ljwf z'?df lng hLP;Pd
df]afOnsf nflu "0000" l8kmN6 lkg gDa/ x'G5 .

hLP;Pd df]afOndf cfkm\gf] lkg gDa/ k|of]u
u/L cfO{P;8L ;]jf vf]Ngsf nflu ;]jfu|fxLn]
#331*PIN# 8fon ug'{ k5{ eg] ;]jf aGb ug{sf]
nflu *331*PIN# 8fon ug'{ k5{ . ;fy} cfkm\gf]
cfO{P;8L ;]jf v'nf jf aGb /x]sf] hfgsf/L lngsf
nflu *#331# 8fon ug'{ k5{ .

;]jfu|fxLn] ;'/Iffsf nflu l8kmN8 lkg gDa/
kl/jt{g u/L cfkm\gf] OR5fcg';f/sf] lkg gDa/
/fVg ;S5g\ . hLP;Pd kf]i6k]8 df]afOndf lkg
gDa/ kl/jt{g ug{sf nflu **03*331*old_PIN*
newPIN*newPIN#  8fon ug'{ k5{ .


