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g]kfn b"/;~rf/ s+=ln= s]Gb|Lo sfof{no, ;"rgf tyf k|sfzg zfvfåf/f k|sflzt g]kfn b"/;~rf/ ejg, eb|sfnL, sf7df8f}+

sDkgLsf] u|fxs cfwf/ ! s/f]8 &$ nfv
g]kfn 6]lnsdsf] u|fxs cfwf/ ut @)&$

h]i7 dlxgfsf] cGTo;Dddf ! s/f]8 &$ nfv
$@ xhf/ ( ;o k'u]sf] 5 . g]kfn 6]lnsdn]
k|sflzt u/]sf] kl5Nnf] MIS Report df of]
tYo k|sflzt ul/Psf] 5 .

o; cg';f/ hLP;Pd df]afOn ;]jfsf
u|fxs ! s/f]8 %! nfv ^^ xhf/, l;8LPdP
;]jfsf u|fxs !% nfv ($ xhf/ * ;o tyf
kLP;6LPg 6]lnkmf]g ;]jfsf u|fxs ^ nfv *!
xhf/ $ ;o /x]sf 5g\ .

NofG8nfOg kmf]g :t/f]Ggltsf] z'ef/De

g]kfn 6]lnsdn] xfn ;~rfngdf /x]sf
k'/fgf k|ljlwsf kLP;6LPg -NofG8nfOg_ 6]lnkmf]g
;]jfsf] u'0f:t/ clea[l4 x'g] u/L gofF k|ljlwdf
kl/jt{g ug{ cf/De u/]sf] 5 . 

g]kfn 6]lnsd ;~rfns ;ldltsf cWoIf
Pj+ ;"rgf tyf ;~rf/ dGqfnosf ;lrj
dx]Gb|dfg u'?Ën] @)&$ c;f/ @# ut] sDkgLsf]
nlntk'/sf] Ujfsf]{l:yt 6]lnkmf]g PS;r]Ghdf gofF
k|ljlwsf] kLP;6LPg 6]lnkmf]g nfOgaf6 s'/f u/L
;f] sfo{sf] cf/De ug'{eof] . ;fy} pxfFn] k'/fgf]]
6L8LPd k|ljlwsf] :jLlrª pks/0fnfO{ gofF

k|ljlwsf] cfOkL a]:8 pks/0faf6 k|lt:yfkg ub}{
:t/f]Gglt sfo{sf] z'ef/De ug'{ eof] .

;f]xL lbg Ujfsf]{ PS;r]Ghsf ;Dk"0f{ $ xhf/
@ ;o $^ nfOg 6]lnkmf]g ;kmntfk"j{s k|lt:yfkg
ug]{ sfo{ ;DkGg ePsf]  5 .

cfufdL b'O{ dlxgfleqdf d'n'ssf Ps nfv
#$ xhf/ kLP;6LPg 6 ] lnkmf ]g nfOgsf
pks/0fx?nfO{ cfOkL a]:8 pks/0faf6 k|lt:yfkg
ul/g]5 . cfufdL cfly{s jif{leqdf s'n rf/ nfv
NofG8nfOg ;]jfnfO{ o; k|ljlwaf6 k|lt:yfkg

k"/s ;'ljwfsf] Activation Charge ca lgMz'Ns

wf}nflul/sf ljs6 :yfgdf hLP;Pd df]afOn
g]kfn 6]lnsdn] wf}nflul/ c~rnsf

ljleGg las6 tyf u|fdL0f If]qdf hLP;Pd
df]afOn ;]jfnfO{ gofF k|ljlwdf :t/f]Gglt u/]sf]
5 . To;}u/L s]xL gofF :yfgdf aL6LP; ;d]t
;~rfngdf NofPsf] 5 .

wf}nflul/sf rf/j6f lhNnf kj{t, DofUbL,
d':tfª / afUn'ªsf zx/L tyf hg3gTj ePsf
:yfgdf pRr ultsf] 8f6f ;]jf pknAw x'g]
@! j6f ly|hL aL6LP; :yfkgf u/L ut jif{af6
;]jf ;~rfngdf NofOPsf] 5 .

;fy} ut a}zfvb]lv wf}nflul/ c~rnsf
b'u{d tyf u|fdL0f :yfgx?df &$ j6f 6'hL
tyf pRr ultsf] 8f6f ;]jf pknAw x'g] #*
j6f ly|hL aL6LP; :yfkgf u/L ;~rfngdf
NofOPsf] 5 . oL :yfgx? dWo] sltko o;
cl3 s'g} klg ;]jf gk'u]sf :yfgx? h:t}M
d':tfªsf] d'lQmgfyb]lv nf]dfGyfª;Ddsf] ;Dk"0f{
pkNnf] d':tfª, DofUbLsf] u'hf{ / afUn'ªsf]
9f]/kf6g klg /x]sf 5g\ .

-afFsL @ k]hdf_

cgnfOgaf6 8f6f Kofs]h
g]kfn 6]lnsdn] pknAw u/fPsf ljleGg

8f6f Kofs]h ca cgnfOgsf] dfWodaf6 g]kfn
6]lnsdsf] j]a;fO6af6} vl/b ug{ ;lsg]
ePsf] 5 .

o;sf nflu offer.ntc.net.np df  Log
On ug'{ k5{ . To;kl5 cfkm"n] k|of]u ug]{
hLP;Pd jf ;L8LPdP df]afOnsf ljleGg 8f6f
Kofs]hx? 5gf]6 ug'{ k5{ . ljleGg 8f6f Kofs]hsf]
d"No / ;dofjlw ;d]t ToxLF b]Vg ;lsG5 .
To;kl5 u|fxsn] cfkm\gf] df]afOn gDa/ / PUK
gDa/ /fVg' k5{ . PUK gDa/ yfxf kfpgsf
nflu Dof;]h aS;df PUK 6fOk u/L !$!%
df P;PdP; ug{ ;lsG5 . of] ;]jf sDkgLsf
Dongle dfkm{t 8f6f k|of]u ug]{ u|fxsx?sf
nflu lgs} pkof]uL x'g]5 .

g]kfn 6]lnsdn] NofG8nfOg 6]lnkmf]g (PSTN)
;]jfsf ljleGg k"/s ;]jfx? (Supplementary
Services) lnbf nfUg] z'Ns (Activation Charge)
x6fPsf] 5 . oL ;a} ;'ljwf lnbf klxn] s]xL z'Ns
nfUb} cfPsf]df ut ;fpg ! b]lv tL ;'ljwf lgMz'Ns
?kdf pknAw u/fpg yflnPsf] 5 .

NofG8nfOg 6]lnkmf]gdf s;}n] sn u/]sf]df sn/sf]
gDa/ b]lvg] ;'ljwf -sn/ cfO{8L_ lngsf nflu ;'?df
z'Ns nfUb} cfPsf]df ca of] lgMz'Ns ePsf] 5 .

To;}u/L cfOP;8L (ISD) ;]jf cfkm}n] aGb
ug{ / vf]Ng ;lsg] (Originating Restriction),
af/Daf/ 8fon ug'{kg]{ gDa/nfO{ s'g} b'O{ c+sdf
;]e (Save) u/L ;f]xL b'O{ c+s lyrL gDa/ 8fon
ug{ ;lsg] (Abbreviated Dialling) / Pp6fdf
cfpg] ;Dk"0f{ sn csf]{ gDa/df 8fOe6{ (Divert)
x'g] (Call Transfer) ;'ljwf klg ;f]xL ldltb]lv
lgMz'Ns ePsf] 5 .

To;}u/L 6]lnkmf]g Ao:t x'Fbf cfpg] sn csf]{ gDa/df
8fOe6{ (Divert) x'g] (Busy Transfer), ^ k6s;Dd
306L ah]/ klg kmf]g gp7]df csf]{ gDa/df 8fOe6{ (Divert)
x'g] (No Answer Transfer), cfjZos kg]{ ;dodf cnfd{
(Alarm) sf] ?kdf 6]lnkmf]gdf 306L ahfpg jf ;do
;"rssf] ?kdf k|of]u ug{ ;lsg] j]s ck sn (Wake Up
Call) / 6]lnkmf]gdf s'/f eO/x]sf] a]nf csf]{ sn cfPsf]
yfxf kfpg k|of]u ul/g] sn j]l6ª (Call Waiting) ;'ljwf
klg lgMz'Ns lng ;lsg] ePsf] 5 .

6]lnkmf]g ;]6df cfkm"n] /fv]sf] nlsª sf]8
(Locking Code) cfkm}n] 6]lnkmf]g ;]6af6 kl/jt{g
ubf{ ;d]t ca z'Ns gnfUg] ePsf] 5 .

sn/ cfO{8L ;'ljwf lngsf nflu glhssf]
b"/;~rf/ sfof{nodf ;Dks{ ug'{k5{ . cGo ;'ljwf eg]
u|fxsn] cfkm} g} lng ;lsG5 . o;sf nflu sDkgLn]
ljleGg sf]8sf] Joj:yf u/]sf] 5 . o;sf nflu glhssf]
b"/;~rf/ sfof{noaf6 yk hfgsf/L lng ;lsG5 .-afFsL @ k]hdf_

-afFsL @ k]hdf_

-afFsL @ k]hdf_
pks/0f lg/LIf0f ug]{ qmddf sDkgLsf cWoIf, k|aGw
lgb]{zs / cGo kbflwsf/L
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ul/;Sg] sfo{qmd /x]sf] 5 . ;fy} To;kl5 afFsL
NofG8nfOg ;]jfnfO{ klg qmdzM cfOkL a]:8
k|ljlwdf ?kfGt/0f ub}{ n}hfg] nIo /x]sf] 5 .

cfOkL a]:8 pks/0faf6 k|lt:yfkg u/]kl5
NofG8nfOg k|ljlwsf] EjfO; tyf 8f6f ;]jfsf]
u'0f:t/df pNn]vgLo ;'wf/ x'g]5 . o; k|ljlw
cGtu{tsf PS;r]Ghx?af6 u|fxssf] dfucg'?k
P8LP;Pn nfOg pknAw u/fpg ;d]t ;Dej
x'g]5 . ;fy} eljiodf NofG8nfOg ;]jfdf cfwfl/t
cGo cfw'lgs ;]jf h:t} M cfO{kL6LeL, lel8of]
cg l8dfG8 (IPTV, Video On Demand) cflb
;]jf ;d]t k|bfg ug{ d2t k'Ug] 5 .

NofG8nfOg ;]jfsf] :t/f]Gglt sfo{sf] cf/De
ub}{ sDkgLsf cWoIf tyf ;"rgf tyf ;~rf/
dGqfnosf ;lrj dx]Gb|dfg u'?Ën] k|ljlwdf ePsf]
kl/jt{gnfO{ cfTd;ft ub}{ u|fxsnfO{ s]Gb| laGb'df
/fv]/ u'0f:t/Lo ;]jf ;'ljwf k|bfg ug{ / o;sf
nflu cfqmfds ahf/ /0fgLlt agfO{ To;}cg';f/
cfufdL lbgdf sfo{ ug{ cfu|x ug'{eof] .

;f] sfo{qmddf g]kfn 6]lnsdsf k|aGw
lgb]{zs sfldgL /fhe08f/Ln] @% jif{ cl3 :yflkt
l8lh6n k|ljlwsf pks/0fnfO{ k |ljlwsf ]
ljsf;qmd cg'?k cfw'lgs cfO{kL a]:8 k|ljlwdf
?kfGt/0f u/L pkef]Qmfsf] dfu cg'?ksf] Eofn'
P8]8 ;]jf ;d]t ljt/0f ug{ ;lsg] u/L :t/f]Gglt
ug{ cf/De ul/Psf] atfpg' eof] .

sfo{qmddf jfo/nfOg tyf u|fxs ;]jf
lgb] {zgfnosf lgb] {zs b]jgf/fo0f ofbjn]

NofG8nfOg kmf]g ===

;~rfngdf /x]sf kLP;6LPg k|ljlw cGtu{tsf ;Dk"0f{
nfOgsf] ?kfGt/0f sfo{qmd cg'?k ;dod} ;DkGg
ug]{ k|lta4tf JoQm ub}{ k|ljlw ?kfGt/0f sfo{df
;xof]u ug]{ ;Dk"0f{ kIfnfO{ wGojfb lbg' eof] .

o;} ;Gbe{df sDkgLn] skg / sLlt{k'/
PS;r]Ghsf k'/fgf] 6L8LPd k|ljlwsf :jLlrª
pks/0fnfO{ gofF  k|ljlwsf] cfO{kL a]:8 pks/0faf6
k|lt:yfkg u/]sf] 5 . sDkgLn] ut ;fpg ! ut]
skg PS;r]Gh / ;fpg $ ut] sLlt{k'/ PS;r]Ghdf
;f] k|lt:yfkg sfo{ ;DkGg u/]sf] xf] .

ca sLlt{k'/ PS;r]Ghsf % xhf/ * ;o @#
nfOg / skg PS;r]Ghsf ^ xhf/ % ;o ## nfOg
gofF k|ljlwdf k|lt:yfkg ePsf 5g\ . o;af6 cj
Ujfsf]{, skg / sLlt{k'/df u|fxssf] dfucg'?k
P8LP;Pn nfOg pknAw u/fpg ;lsg] ePsf] 5 .

:d/0fLo 5, g]kfndf NofG8nfOg k|ljlwsf]
;]jf pknAw u/fpg] g]kfn 6]lnsd Ps dfq
;]jfk|bfos xf] .+++

-! k]hsf] afFsL_

To:t} u/L ut b'O{ dlxgfsf] cjlwdf
wf}nflul/ c~rnsf ;ft gofF :yfgx?df !# j6f
6'hL  tyf pRr ultsf] 8f6f ;]jf pknAw x'g] @
j6f ly|hL aL6LP; ;~rfngdf NofOPsf] 5 .
DofUbLsf] tsfd, bfgf / 8'jf, kj{tsf] n]vkmf6 /
z+s/kf ]v/Lsf ]6 ;fy } afUn 'ªsf ] tdfg /
b'lwnfef6Ldf aL6LP; ;~rfngdf NofOPsf] xf] .

o; dWo] g]kfn 6]lnsdn] DofUbLsf] /3'u+uf
ufpFkflnsfsf] s]Gb| kfvfkfgLdf #) ld6/sf] u|fp08
a]:8 aL6LP; 6fj/ :yfkgf u/L @)&$ cfiff9
@) ut] b]lv 6'hL ;]jf ;~rfngdf NofPsf] 5 .
pQm 6fj/ ;~rfng kZrft kfvfkfgL, sf]68fF8f,
7f8fvfgL, /fovf]/, lrdvf]nf, bldh / s'Og]d+un]sf
afl;Gbfx? tyf o; If]qdf cfpg] ko{6sx?
df]afOn ;]jfaf6 nfeflGjt x'g]5g\ .

;fy} afUn'ªsf] koF"kf6f v;]{8fF8fdf aL6LP;
6fj/ :yfkgf u/L @)&$ cfiff9 @! ut]b]lv 6'hL
tyf ly|hL ;]jf ;~rfngdf NofOPsf] 5 . pQm
6fj/ ;~rfng kZrft kfª, ;x;{wf/f, gofFk'n,
c/dfbL / 5d{s]sf afl;Gbfx? df]afOn ;]jfaf6
nfeflGjt x'g]5g\ . cj o; If]qsf pkef]Qmfx?n]
klg hLP;Pd df]afOn dfkm{t ;xh} cGo If]q
tyf ljZj ;d'bfo;Fu ;Dks{ :yflkt ug{ ;Sg]5g\ .

o;}u/L afun'ªsf] af]xf]/f ufpFdf 6'hL ;]jf
cku|]8 u/L ly|hL ;]jf ;~rfngdf NofOPsf] 5
eg] lg;L eNsf]6df klxnf]k6s 6'hL ;]jf
;~rfngdf NofOPsf] 5 .

wf}nflul/sf ljs6 === -! k]hsf] afFsL_

NTCWU sf] jflif{sf]T;j ;DkGgcgnfOgaf6 === -! k]hsf] afFsL_

;a} ljj/0f e/]/ afO{ 8f6f Kofs -Buy Data
Pack) a6g lyr] kl5 u|fxssf] df]afOndf cfjZos
8f6f Kofs]h pknAw x'G5 . o;sf nflu df]afOndf
cfjZos Aofn]G; eg] x'g' cfjZos 5 .

g]kfn 6]lnsdsf] 8f6f Kofs]h cfkm\gf] df]afOndf
*1415# 8fon u/]/ klg lng ;lsG5 . To;}u/L !$!%
df P;PdP; k7fP/ klg 8f6f Kofs]h lng ;lsG5 .
t/ u|fxssf] ;'ljwfsf nflu clxn] cgnfOg dfWodaf6
;d]t 8f6f Kofs]h lng ;lsg] Joj:yf ul/Psf] xf] .
o;af6 u|fxs ju{nfO{ 8f6f Kofs]h lng yk ;xh x'g]
ck]Iff ul/Psf] 5 .

g]kfn 6]lnsdn] xfn hLP;Pddf /]u'n/, gfO6,
kmf]/hL Kofs / km];a's 8f6f Kofs]hsf] ?kdf ljleGg
ckm/ pknAw u/fPsf] 5 . To;}u/L ;L8LPdP ;]jfdf
/]u'n/ / gfO6 8f6f Kofs]h pknAw 5 .

h]i7 d;fGt;Dd sDkgLsf] 8f6f ;]jfsf k|of]ustf{
*# nfv (% xhf/ & ;o k'u]sf 5g\ . o; cg';f/
;L8LPdP 8f6f ;]jfsf k|of]ustf{ ! nfv #^ xhf/ ^
;o, hLP;Pdsf *) nfv %! xhf/ % ;o,
jfODofS;sf !^ xhf/ ^ ;o, 8fon cksf # xhf/ ^
;o, P8LP;Pnsf ! nfv *@ xhf/ /  Pkm6L6LPrsf
% ;o k|of]ustf{ 5g\ . To;}u/L Od]n k|of]ustf{ $
xhf/ * ;o /x]sf 5g\ .

g]kfn b"/;~rf/ k|flws/0fn] k|sflzt u/]sf]
kl5Nnf] -@)&# r}q dlxgf_ MIS Report cg';f/
g]kfn 6]lnsdsf] ahf/ lx:;f cu|:yfgdf 5 . pQm
k|ltj]bg cg';f/ g]kfn 6]lnsdsf] EjfO;df $( k|ltzt
/ 8f6fdf %#=&& k|ltzt ahf/ lx:;f /x]sf] 5 . r}q
dlxgfsf] cGTo;Dd g]kfn 6]lnsdsf] EjfO; ;]jfsf]
u|fxs ! s/f]8 &! nfv ^ xhf/ * ;o / 8f6f ;]jfsf
k|of]ustf{ *# nfv & xhf/ ( ;o pNn]v ul/Psf] 5 .

g]kfn 6]lnsd js{;{ o'lgog (NTCWU)
n] cfkm\gf] @^cf}+ jflif{sf]T;j ljleGg sfo{qmdsf]
cfof]hgf u/L ;DkGg u/]sf] 5 .

ut ;fpg ^ ut] sDkgLsf] s]Gb|Lo
sfof{nodf cfof]lht jflif{sf]T;j sfo{qmddf
k|d'v cltlysf] ?kdf af]Nb} g]kfnL sf+u|];sf
s]Gb|Lo ;b:o Pj+ ;f+;b ab|L kf08]n] u'0f:t/Lo
/ ljZj;gLo ;]jf k|bfg u/L sDkgLsf] cfDbfgL
a9fpg ;'emfj lbg'eof] .

sfo{qmddf g]kfnL sf+u|];sf s]Gb|Lo ;b:o
Pj+ ;f+;b k'is/ cfrfo{n] ;+;bn] >d P]g /
;fdflhs ;'/Iff P]g kl/dfh{g ug]{ sfo{ clGtd
cj:yfdf k'¥ofPsf] hfgsf/L lbb} 6«]8 o'lgog
g]t[Tjn] ;do cg';f/ cfkm"nfO{ kl/dfh{g ug'{ kg]{
atfpg' eof] .

g]kfn 6]lnsdsf k|aGw lgb]{zs sfldgL
/fhe08f/Ln] sDkgLsf ;]jfnfO{ yk ljZj;gLo
agfpgsf nflu k|ljlw kl/jt{gsf] sfo{ eO/x]sf]
atfpg' eof] . pxfFn] ljz]if u/L 8f6f ;]jftkm{
u|fxssf] rfxgf a9]sf] / To;}cg';f/ sDkgLn]
ut jif{x?eGbf km/s tl/sfn] cufl8 a9\g] /0fgLlt
lnPsf] atfpFb} sd{rf/L o'lgog, Joj:yfkg /
sd{rf/Lx? Ps eP/ o; sfo{nfO{ ;kmn agfpg
cfu|x ug'{eof] .

pQm cj;/df sDkgL ;~rfns ;ldltsf
;b:o ljgo s'df/ rfln;] -;j{;fwf/0f
z]o/wgL_ n] Joj:yfkg / 6«]8 o'lgogsf] Pp6}
cfjfh eP u|fxs;Fu glhs x'g ;xof]u k'Ug]
atfpb} 6]lnsdsf of]hgfx? ;dod} ;DkGg
ug{' kg]{ cfjZostfdf hf]8 lbg'eof] .

pQm sfo{qmddf g]kfn 6« ]8 o'lgog
sf+u| ];sf cWoIf lvnfgfy bfxfn, g]kfn
;fj{hlgs ;]jf sd{rf/L ;+3 (UPSIN) sf
cWoIf hgfb{g e§/fO{, o'PgcfO{ Pk|f]sf 8]k'6L

;]qm]6/L /fh]Gb| cfrfo{, o'PgcfO{ g]kfnsf cWoIf
z+s/ nfld5fg], g]kfn 6«]8 o'lgog sf+u|];sf
dxf;lrj dx]Gb|k|;fb ofbj, g]kfn k| ];
o'lgogsf dxf;lrj choafj' lzjfsf]6L, g]kfn
/fli6«o sd{rf/L ;+u7g, g]kfn 6]lnsdsf cWoIf
bfdf]b/ s]=;L=, g]kfn 6]lnsd sd{rf/L o'lgogsf
cWoIf /fhs'df/ d]xtf / g]kfn b"/;~rf/
sd{rf/L ;+3sf cWoIf /fhaxfb'/ /fjnn] jt{dfg
cj:yfdf sDkgLsf r'gf}tL / o;sf nflu o'lgog
/ Joj:yfkgn] v]Ng'kg]{ e"ldsfsf af/]df cf–
cfkm\gf ljrf/ JoQm ug'{ePsf] lyof] . sfo{qmddf
NTCWU sf k"j{ cWoIfx?n] klg Joj:yfkg
/ o'lgogsf] ;xsfo{ tyf sDkgLsf] eljio af/]df
cfkm\gf ljrf/ k|:t't ug'{ePsf] lyof] .

sfo{qmddf sf7df8f}+ If]qLo lgb]{zgfno
cGtu{tsf sfof{nodf sfo{/t sd{rf/Lsf
;GttL dWo] @)&# ;fnsf] P;O{O{ k/LIffdf
;jf]{Ts[i6 c+s k|fKt ug]{ Ps–Ps hgf 5fq
tyf 5fqfnfO{ k'/:sf/ tyf k|df0fkq ljt/0f
ul/Psf] lyof] . sDkgLdf @) jif{;Dd tx Psdf
sfd ug]{ sd{rf/Lx?nfO{ klg ;Ddfg ul/Psf]
lyof] . To;}u/L jflif {sf]T;jsf] cj;/df
cfof ]hgf ul/Psf lj leGg cltl/Qm
lqmofsnfksf ljh]tf tyf /Qmbfg sfo{qmddf
;xefuLx?nfO{ k'/:sf/ tyf k|df0fkq ;d]t
ljt/0f ul/Psf] lyof] .

jflif{sf]T;j sfo{qmd g]kfn 6]lnsd js{;{
o'lgog (NTCWU) sf  cWoIf /fh]Gb| k|;fb
bfxfnsf] cWoIftfdf ;DkGg ePsf] lyof] . cWoIf
bfxfnn]] cfufdL lbgdf Joj:yfkg, o'lgog /
;a} sd{rf/L ldn]/ sDkgLsf ;d:ofx?sf]
;dfwfg ug'{kg]{ atfpFb} sDkgL Joj:yfkgn]
k"/f ug]{ k|lta4tf u/]sf s'/fx?nfO{ ;dodf g}
6'+Uofpg'kg]{df hf]8 lbg'eof] .

sDkgLsf] u|fxs cfwf/ ===-! k]hsf] afFsL_

;]jf z'ef/De ub}{
sDkgLsf cWoIf
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g]kfn 6]lnsd b"/;~rf/ tflnd s]Gb|n] rfn' cfly{s jif{df ! ;o !$
j6f tflnd sfo{qmd ;~rfng u/L @ xhf/ () hgf sd{rf/LnfO{ tflnd lbg]
sfo{qmd to u/]sf] 5 . b"/;~rf/ tflnd s]Gb|df ut ;fpg & ut] cfof]lht
pRr:t/Lo tflnd Joj:yfkg ;ldltsf] a}7sn] ;f] sfo{qmd kfl/t u/]sf] xf] .
pQm a}7sdf cf=j= )&#÷&$ df ;DkGg ePsf tflnd sfo{qmdsf] ;dLIff
klg ul/Psf] lyof] .

tflnd s]Gb|n] ut cfly{s jif{df ljleGg Wing cGtu{t *@ j6f tflnd
sfo{qmd ;DkGg u/L ! xhf/ $ ;o @* sd{rf/LnfO{ tflnd k|bfg u/]sf] lyof] .
sfo{qmdsf cfwf/df tflnd s]Gb|n] &$=%# k|ltzt / tflnd lng] sd{rf/L
;+Vofsf cfwf/df &@=)@ k|ltzt nIo xfl;n u/]sf] 5 . pQm cj;/df tflndsf
nflu cgnfOg kmf/fdx? sd k|fKt x'g' / :yfgLo txsf] lgjf{rgsf sf/0f klg
ck]lIft nIo xfl;n ug{ g;lsPsf] hfgsf/L k|bfg ul/Psf] lyof] .

pQm 5nkmn sfo{qmddf af]Nb} pRr:t/Lo tflnd Aoj:yfkg ;ldltsf
cWoIf Pj+ sDkgLsf k|aGw lgb]{zs sfldgL /fhe08f/Ln] sDkgLn] lgwf{/0f
u/]sf] nIo k|flKtdf ;xof]u k'Ug] vfnsf tflnd cfof]hgf ug{ lgb]{zg
lbg'eof] . pxfFn] u|fxs u'gf;f ;Daf]wg, ahf/ Joj:yfkg / sDkgLsf
;]jfsf] jf/]df cfjZos hfgsf/L k|bfg ug{ ;Ifd x'g'sf ;fy} :jo+ sd{rf/Lsf]
j[lQ ljsf;df ;d]t ;xof]u k'Ug] u/L ljleGg ljifodf tflnd ;~rfng ug{
tflnd s]Gb|nfO{ lgb]{zg lbg' eof] .

pQm 5nkmn sfo{qmddf af]Nb} b"/;~rf/ tflnd s]Gb|sf k|d'v /dfgGb
nfn s0f{n]] tflndnfO{ ljs]Gb|Lt u/L cfufdL lbgdf If]qLo :t/df ;d]t
tflnd k|bfg ug{sf nflu cfjZos tof/L ug]{ / cfufdL lbgdf cem}
k|efjsf/L agfpg] k|ltj4tf AoQm ug'{eof] .

5nkmn sfo{qmddf pkl:yt gfoj k|aGw lgb]{zs, lgb]{zs tyf ljefuLo
k|d'vx?n] tflnd sfo{qmdsf]  u'0f:t/ clea[l4 ug{{ tyf gofF k|ljlw ;DaGwL
hfgsf/L u/fpg sd{rf/Lx?nfO{ Aofjxfl/s tflnd lbg'kg]{ / ;]ldgf/, uf]i7L
h:tf sfo{qmdx? ;do ;dodf cfof]hgf ug{ ;'emfj lbg'ePsf] lyof] .

;f] cj;/df sDkgLdf lqmoflzn sd{rf/L o'lgogsf cWoIfx?n]
tflndsf] nIo k"/f x'g g;Sg'sf sf/0f klxrfgsf] cfjZostfdf hf]8 lbb}
k|To]s sd{rf/LnfO{ u|fxs ;]jf, ;]jfsf] lj:tf/ Pj+ a:t' tyf ;]jfsf] jf/]df
cfjZos hfgsf/Ld"ns tflnd k|bfg ug'{kg]{ atfpg' eof] .

sfo{qmddf tflnd s]Gb|åf/f ;~rflnt ljleGg Wing sf k|d'vx?n]
cf–cfˆgf] Wing sf] tflnd sfo{qmdaf/] hfgsf/L lbg'ePsf] lyof] .

cfufdL tflnd sfo{qmd to

g]kfn 6]lnsdn] pknAw u/fPsf] sn/ 6\o'g ;]jf
(CRBT) ;A;qmfOa ug]{ lgDg t/Lsfx? /x]sf 5g\ M

• P;PdP; (SMS) dfkm{t M s'g}
Keyword 6fOk u/L !$%% df SMS
k7fpg'xf];\ . h:t}M ;A;qmfOa ug{ : Sub,
cg;A;qmfOa ug{ : Unsub, 6\o'g 8fpgnf]8 ug{
: Sub tone_id, pbfx/0f : Sub 0692464 .

• cfO{eLcf/ (IVR) dfkm{t M
cfO{eLcf/ 8folnª sf]8 : !$%% 8fon

u/L laleGg ;d"x -6k !), g]kfnL uLtx? cflb_
sf sn/ 6\o'gx? b]Vg, ;'Gg ;lsG5 . k|of]ustf{n]
s'g} Pp6f ;d"x /f]Hg ;Sg'x'g]5 . s'g} Pp6f
;d"x 5flg;s]kl5 ;f] ;d"x cGtu{tsf uLtx?sf]
;"rL b]lvG5 . k|of]ustf{n] ;a} snstf{x? / ljz]if
snstf{x?sf nflu s'g} Pp6f uLt ;A;qmfOa

ug{ ;Sg' x'G5 . k|of]ustf{;Fu cfO{eLcf/af6
cg;A;qmfOa ug]{ ljsNk klg 5 .

• slk ug{sf nflu *9 : s'g} CRBT ;]jf
;b:otf glnPsf] JolQmn] CRBT ;]jfsf]
u|fxsnfO{ kmf]g ubf{ ;Lcf/aL6L 6\o'g eGbf cl3
'*9 lyrL sn/ 6\o'g slk ug{'xf]:f\' eGg] ;Gb]z
;'lgG5 . k|of]ustf{n] *9 lyrL sn/ 6\o'g vl/b
ug{ ;Sg' x'G5 .

• o"P;P;8L -USSD_ dfkm{t M k|of]ustf{n]
*1455# 8fon u/L laleGg ;d"x x]g{ ;S5g\ .
k|of]ustf{n] s'g} Ps ;d"x 5gf}6 ug{ ;S5g\ .
s'g} Ps ;d"x 5gf}6 ul/;s]kl5 uLtx?sf] ;"rL
x]g{ ;lsG5 . k|of]ustf{n] ;a} sn/x? / ljz]if
sn/x?sf] nflu s'g} Pp6f uLt ;A;qmfOa ug{
kfp F5g \ . o "P;P;8L -USSD_ ; ]jfaf6
cg;A;qmfOa klg ug{ ;lsG5 .

g]kfn 6]lnsd / Do'lhs g]kfn k|f=ln=sf]
;xsfo{df df]afOn PKk dfkm{t Do'lhs l:6«ldª
;]jfsf] cf}krfl/s ?kdf z'ef/De ul/Psf] 5 .
g]kfnL ;+uLt If]qsf ufos, ;+uLtsf/, /rgfsf/
tyf pTkfbsx?sf] pkl:yltdf ut ;fpg ! ut]
sDkgLsf k|d'v Jofj;flos clws[t k|lbk/fh
pkfWofon] ;f] ;]jfsf] z'ef/De ug'{ eof] .

>L pkfWofon] df]afOn PKkdfkm{t l:6«ldª ;]jfsf]
z'ef/De ub}{ /fi6«sf] ;~rf/sf] ?kdf /x]sf] g]kfn
6]lnsd / b]zs} cu|0fL ;+uLt pTkfbs sDkgL Do'lhs
g]kfn ldn]/ g]kfnL ;+uLtnfO{ s]lGb|t u/L df]afOn
PKk pknAw u/fpg ;kmn ePsf]df v'zL AoQm ug'{
eof] . pxfFn] df]afOn k|of]ustf{sf aLrdf of] PKk

nf]slk|o x'g] ljZjf; AoQm ub}{ cfufdL lbgdf o;nfO{
yk ;'ljwf;lxt kl/dflh{t ul/g] atfpg' eof] .

Do'lhs g]kfnsf k|aGw lgb]{zs ;Gtf]if zdf{n]
g]kfn 6]lnsdsf sl/a ! s/f ]8 %) nfv
pkef]Qmfdfkm{t b]ze/ g]kfnL ;+uLt pknAw u/fpg
kfPsf]df v'zL AoQm ug'{eof] . pxfFn] of] ;xsfo{af6
;+uLt If]qsf] cflwsfl/s PKksf] ?kdf Do'lhs g]kfn
PKkn] ljZjf; lhTg] cfzf JoQm ug'{eof] .

sDkgLsf k|jQmf k|ltef a}Bn] Do'lhs g]kfn
PKkdfkm{t ;+uLt k|]dL / snfsf/nfO{ g]kfnL ;+uLt
k|j4{gsf nflu yk k|f]T;flxt ug{ e"ldsf v]Ng'sf
;fy} g]kfn 6]lnsdsf] Joj;fo lj:tf/df ;d]t
;3fp k'Ug] larf/ AoQm ug'{eof] .

Do'lhs l:6«ldª ;]jfaf6 u|fxsn]] Pp6}
Kn]6kmd{dfkm{t c;Lldt ;+uLtsf] cfgGb lng ;Sg]5g\ .
Do'lhs g]kfn df]afOn PKk 8fpgnf]8 u/L ;f] dfkm{t
s'g} klg ljwfdf clxn]sf nf]slk|o uLtx? Dffq geO{
k'/fgf ;bfjxf/ g]kfnL uLtx? klg rf}lj;} 306f
;'Gg ;lsg] 5 . Tolt dfq geO{ cfkm\gf] ?rL cg';f/sf
uLtx? 5fGg, ;"rL agfpg / ;+u|lxt ug{ klg ;lsg]
5 . cfkm"n] ?rfPsf uLtx? km];a'sdfkm{t
;fyLefO{x?;Fu ;]o/ ug{ klg ;lsg] 5 .

of] ;]jf g]kfn 6]lnsdsf u|fxsnfO{ dfq
pknAw x'g]5 eg] @)&$ >fj0f d;fGt;Ddsf]
nflu pkef]Qmf z'Ns glnO{ ;]jf pknAw u/fOg]
5 . To; kl5 eg] u|fxsn] z'Ns lt/]/ ;fKtflxs
jf dfl;s ?kdf ;]jf k|fKt ug{ ;Sg]5g\ . 8fpgnf]8
u/]sf] PKk vf]n]/ cfkm\gf] df]afOn gDa/ /fVgf;fy
k|fKt x'g] lkg gDa/nfO{ e]l/kmfO{ u/L o;sf] k|of]u
ug{ ;lsG5 .

df]afOn 8f6f k|of]u u/L uLt 8fpgnf]8
ubf{ 8f6f z'Ns eg] nfUg]5 . ;fy} jfOkmfO{ k|of]u
u/]/ klg sDkgLsf u|fxsn] ;+uLtsf] cfgGb lng
;Sg]5g\ .

xfnnfO{ of] ;]jf PG8«f]O8 df]afOndf pknAw
x'g]5 eg] l5§} g} cfOcf]P;df ;d]t pknAw u/fOg]
5 . of] ;]jf dfkm{t xfnnfO{ g]kfnL cfw'lgs tyf
;bfjxf/ uLt ;+uLtx? dfq pknAw eP klg lgs6
eljiodf ljb]zL uLt ;+uLtx? ;d]t pknAw x'g]5g\ .

Notice  Board  Service
Pp6} ;"rgf jf ;Gb]z w]/} dflg; ;dIf

k'¥ofpgsf nflu of] ;]jf cToGt pkof]uL x'G5 .
of] ;]jfdf EjfO; d]n aS;nfO{ ;"rgf kf6Lsf
?kdf k|of]u ug{ ;lsG5 . of] ;]jf k|of]u u/L
k|;fl/t ug{'kg]{ ;"rgfnfO{ ;"rgf af]8{df /]s8{
u/fpg ;lsG5 / ;DalGwt dflg;x?n] 6]lnkmf]g
u/L hfgsf/L k|fKt ug{ ;S5g\ .

of] ;]jf ljleGg ;+3 ;+:yf tyf :s'n,
sh]h, a}+snufotsf sfof{nox?n] labf jf
cfkm\gf cGo ;]jfsf af/]df hfgsf/L lbgsf
nflu k|of]u ul//x]sf 5g\ .

sn/ 6\o'g ;]jf lng] tl/sf

df]afOn PKk dfkm{t Do'lhs l:6«ldª ;]jf

tflnd sfo{qmd ;DaGwL 5nkmn ul/b}
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g]kfn 6]lnsd / ;fOa/g]l6S;sf] ;xsfo{df
a;nufotsf ;fj{hlgs ;jf/L ;fwgdf Pg6L a;
OG6/g]6 rnfpg ;lsg] ePsf] 5 . ut @)&$ c;f/
!@ ut] ;f] sfo{sf] z'ef/De ul/Psf] 5 .

d'n'se/ ;~rfng x'g] nfdf] tyf 5f]6f]
b"/Lsf ;jf/L ;fwgx?df ofqf ug]{ ofq'x?n] OG6/g]6
;]jf ;xh ?kn] k|of]u ug{ ;s'g\ eGg] p2]Zon]
6]lnsd / ;fOa/g]l6S; k|f=ln=sf aLr Pg6L a;
OG6/g]6 ;~rfng ;DaGwdf ;Demf}tf ;DkGg ePsf]
lyof] . ;Demf}tf kqdf g]kfn 6]lnsdsf] tkm{af6
k|d'v Jofj;flos clws[t k|lbk/fh pkfWofo /
;fOa/g]l6S; k|f=ln= sf] tkm{af6 cWoIf h]D;
Gof5\of]Fn] x:tfIf/ ug{'ePsf] lyof] .

Pg6L a; OG6/g]6 ;]jf ;~rfngsf]
z'ef/De sfo{qmddf sDkgLsf skf] {/]6 tyf
Jofj;flos /0fgLlt ljefusf k|aGws k|ltef a}Bn]
o; ;xsfo{af6 nfdf] tyf 5f]6f] b'/Lsf a;
ofq'x?n] ofqfsf qmddf jfOkmfO{ dfkm{t lgMz'Ns
OG6/g]6, lel8of]nufot dlN6ldl8of ;]jf pkef]u
ug{ ;Sg] atfpg' eof] .

pQm cj;/df ;fOa/g]l6S;sf cWoIf h]D;
Gof5\of]Fn] Pg6L a; OG6/g]6 ;]jf ;DaGwL lj:t[t
hfgsf/L u/fpg' ePsf] lyof] .

Pg6L a; OG6/g]6 ;]jf d'n'ssf &% j6}
lhNnfdf ;~rfng x'g] nfdf] tyf 5f]6f] b'/Lsf ;jf/L
;fwgx?df k|of]u ug{ ;lsg]5 . of] ;L8LPdP
k|ljlwaf6 ;~rfng x'g] ePsf]n] g]kfn 6]lnsdsf]
;L8LPdP g]6js{ ePsf] h'g;'s} 7fpFdf klg of] ;]jf
lng ;lsG5 . o;sf nflu a; sDkgLx?n]
;fOa/g]l6S;;Fu ;Dks{ u/L ;f] ;'ljwf k|fKt ug'{k5{ .

Pg6L a; OG6/g]6 ;]jfaf6 s'g} klg ;jf/L
;fwgx? h:t} M a;, dfOqmf]a;, sf/ cflbdf ofqf
ubf{ ;/n / ;'ne tl/sfn] OG6/g]6 rnfpg ;lsG5 .
Pg6L a; OG6/g]6 ;]jfaf6 ofq'x?n] cfkm\gf] :df6{kmf]g,
Nofk6k, 6\ofan]6 cflbdf jfOkmfO{ sg]S6 u/L OG6/g]6
rnfpg ;lsg]5 . Pg6L a; OG6/g]6 l8efO;sf]
cfkm\g} OG6/gn :6f]/]h x'g] ePsf]n] ckmnfOgdf
klg lkmNd, lel8of], uLtx? ;'Gg / x]g{sf] ;fy;fy}
u]d Pj+ PK; klg lgMz'Ns 8fpgnf]8 ug{ ;lsG5 .
;fy} cfkm\gf] ;jf/L ;fwg sxfF 5, ;f]sf] hfgsf/L

hLkLP; k|ljlw dfkm{t s'g} klg If0f sfof{noaf6
g} kQf nufpg ;lsg]5 .

of] ;]jf z'? ug]{ ;jf/L ;fwgnfO{ Psk6ssf]
nflu lgMz'Ns l/d sf8{ ;lxt !) lhaL 8f6f
g]kfn 6]lnsdn]] pknAw u/fpF5 .

;fj{hlgs ;jf/Ldf Pg6L a; OG6/g]6

g]kfn 6]lnsdn] hLP;Pd÷;L8LPdP tyf P8LP;Pn÷Pkm6L6LPr ;]jfsf
u|fxsx?sf nflu k|df];gn ckm/ (Promotional Offer) pknAw u/fPsf] 5 . 
To;}u/L ljb]zaf6 cfPsf] sn p7fpbf klg ca af]g; k|fKt ug{ ;lsg] 5 .

of] ckm/ @)&$ >fj0f !^ ut] b]lv nfu" ePsf] 5 / () lbg;Dd
pknAw u/fOg] 5 . of] ckm/ cGtu{tsf] ;]jf k'/fgf u|fxsx?nfO{ ;d]t
pknAw x'g]5 .

ckm/ cGtu{t ca ! PdaLkLP;;Dd ultsf] P8LP;Pn OG6/g]6 s/
;lxt dfl;s ?= !))).– df pknAw x'g]5 . klxn] dfl;s !)!&.– df @%^
s]aLkLP; ultsf] P8LP;Pn pknAw lyof] .

To;}u/L ef]No'd a]:8 P8LP;Pnsf] d"No klg 36fOPsf] 5 . klxn] @!
hLaL 8f6fsf] nflu ?= !(*).– z'Ns lnOPsf]df ca !% hLaL 8f6f ?= #)).– d}
pknAw x'g]5 . To;}u/L @% hLaL 8f6fsf] ?= %)).– / $) hLaL 8f6fsf] d"No ?=

&)).– dfq tf]lsPsf] 5 . oL 8f6fsf] ult ! PdaLkLP; ;Dd x'g]5 .
To;}u/L btf{ z'Ns klg 36fOPsf] 5 . klxn] btf{ z'Ns s/ jfx]s ?=

%)).– ePsf]df ca ef]No'd a]:8 8f6fsf] nflu s/ jfx]s ?= #)).– /
cglnld6]8 8f6fsf] nflu ?= @)).– dfq btf{ z'Ns tf]lsPsf] 5 .

o:t} ca klxn]s} d"Nodf klxn] eGbf 8an ef]No'dsf] Pkm6L6LPr ;]jf
k|fKt ug{ ;lsg] 5 . ;f] cg'?k !) PdaLkLP; ultsf] Pkm6L6LPr Kofs]h
cGtu{t # dlxgfsf nflu @$) hLaL, ^ dlxgfsf nflu %)) hLaL / !@
dlxgfsf nflu !@)) hLaL 8f6f klxn]s} d"Nodf k|of]u ug{ ;lsg] 5 .
To;}u/L !)) PdaLkLP; ultsf] Kofs]h cGtu{t !@ dlxgfsf nflu !@))
hLaL 8f6f k|of]u ug{ ;lsg] 5 .

;fy} ljb]zaf6 cfPsf] sn p7fpbf klg ca af]g; k|fKt ug{ ;lsg] 5
. hLP;Pd÷;L8LPdP lk|k]8 / kf]i6k]8sf u|fxsn] Ps ;ftfdf & ldg]6 jf
Tof] eGbf a9L sn l/l;e ubf{ g]kfn 6]lnsdsf] g]6js{ leq & ldg]6 EjfO;
sn ug{ / & j6f P;PdP; lgMz'Ns k7fpg ;Sg] 5g\ .

e "sDkaf6 clt k |efljt ^ lhNnfsf
;fd'bflos ljBfnox?df g]kfn 6]lnsdsf] ;xof]udf
cf=j= @)&#÷&$ df ;"rgf k|ljlw s]Gb| -cfO{;L6L
;]G6/_ :yfkgf ul/Psf] 5 .

g]kfn 6]lnsdn] oL ljBfnodf cfO{;L6L
;]G6/ :yfkgfsf nflu sDKo'6/, lk|G6/nufotsf
cGo cfjZos pks/0f pknAw u/fO{ dfl;s
?kdf #) hLaL 8f6f ef]No'dsf] OG6/g]6 ;'ljwf
@ jif{;Dd lgMz'Ns pknAw u/fpg] Joj:yf
;d]t u/]sf] 5 .

sDkgLn] zf/bf df=lj= KofpnL ef]hk'/,
/Tgr'08]Zj/ df=lj= kfgLd'08] ag]kf, ;u/dfyf
df=lj= cf]vn9'Ëf, sGofb]jL cfwf/e"t ljBfno
sNof0fk'/ g'jfsf]6 / ;]ltb]jL df=lj= ;fn'
/fd]5fkdf cfO{;L6L ;]G6/ :yfkgf ug{ ;xof]u
u/]sf] xf] . ;f]n'v'Da'sf] hLjg Hof]lt df=lj= g]ndf
klg s]xL ;dod} cfjZos pks/0f h8fg u/L

;]jf ;~rfng ug]{ tof/L 5 .
g]kfn 6]lnsdn] ut cf=j= @)&@÷&# df

klg kz'klt sGof df=lj= rl/sf]6 bf]nvf, 1fgdlGb/
gd"gf df=lj= d]nrf}/ l;Gw'kfNrf]s, bz/yrGb df=lj=
5q]b]p/fnL wflbª, /;'jf pRr df=lj= w'Gr] /;'jf /

ljGb|fjlt pRr df=lj= d;]n uf]/vfdf
o; k|sf/sf] cfO{;L6L ;]G6/ :yfkgf
u/L ;]jf ;~rfng ;d]t eO/x]sf] 5 .

sDkgLn] ;+:yfut ;fdflhs
pQ/bfloTj cGtu{t ldlt @)&@ a}zfv
!@ / @( ut]sf] ljgfzsf/L e"sDkaf6
clt k|efljt !$ lhNnf dWo] sf7df8f}F,
nlntk'/ / eQmk'/afx]s cGo !!
lhNnfdf cfO{;L6L ;]G6/ :yfkgf ug]{
lg0f{o u/]sf] lyof] . ;f] cg'?k g'jfsf]6,
sfe|]knf~rf]s, cf]vn9'+uf, /fd]5fk,
;f]n'v'Da', bf]nvf, l;Gw'kfNrf]s, wflbª,

/;'jf, uf]/vf / ef]hk'/ lhNnfsf Ps÷Ps j6f
;fd'bflos ljBfnodf cfO{;L6L ;]G6/ :yfkgf
ul/Psf] 5 . oL cfO{;L6L ;]G6/df ljBfyL{ tyf
lzIfsn] OG6/g]6 dfkm{t ljleGg ;'ljwf pkef]u
ug{ ;Sg] 5g\ .

;fd'bflos ljBfnodf cfO{;L6L ;]G6/

ljleGg ;]jfdf k|df];gn ckm/
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