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g]kfn b"/;~rf/ sDkgL lnld6]8
s]G›Lo sfof{no, e›sfnLKnfhf

rf}wf}+ jflif{s ;fwf/0f ;ef ;DaGwL ;"rgf
-k|yd k6s k|sflzt ldlt @)&*.!@.)!_

>L cfb/0fLo z]o/wgL dxfg'efjx?,
o; sDkgLsf] ldlt @)&*.!!.#) df a;]sf] ;~rfns ;ldltsf] ($@‍ cf}+ a}7ssf] lg0f{o cg';f/ sDkgLsf] rf}wf}++ jflif{s 
;fwf/0f;efdf b]xfosf k|:tfjx? pk/ 5nkmn tyf lg0f{o ug{ lgDg ldlt, ;do / :yfgdf a:g] lg0f{o ePsf]n] sDkgL P]g 
@)^# sf] bkmf ^& -@_ tyf sDkgLsf] lgodfjnLsf] lgod !) sf] pkljlgod -#_ adf]lhd ;Dk"0f{ z]o/wgL dxfg'efjx?nfO{ 
hfgsf/Lsf] nflu of] ;"rgf k|sflzt ul/Psf] 5 .

;fwf/0f ;efsf] sfo{qmd

ldltM 	 @)&*÷!@÷@$ ut] lalxaf/ - tbg';f/ &, clk|n @)@@_
;doM 	 lbgsf] !!M)) ah] .
:yfgM	 lqe'jg cfdL{ clkm;;{ Snj, 6'Fl8v]n, sf7df08f}+ .

5nkmnsf] ljifoM
!= 	 ;fwf/0f k|:tfjM

s_ 	 cfly{s jif{ @)&&÷&* sf] ;~rfns ;ldltsf] jflif{s k|ltj]bg pk/ 5nkmn u/L kfl/t ug]{ .

v_ 	 n]vfk/LIfssf] k|ltj]bg ;lxt cf=j= @)&&÷&* sf] jf;nft, gfkmf gf]S;fg lx;fj, gub k|jfx ljj/0f tyf cG\o 
cg';"rLx? pk/ 5nkmn u/L kfl/t ug]{ .

u_ 	 n]vf k/LIf0f P]g, @)&% sf] bkmf !! df ePsf] Joj:yf cg';f/ >L dxfn]vf k/LIfssf] sfof{nosf] k/fdz{ tyf 
sDkgL P]g, @)^# sf] bkmf !^%-3_ sf] k|fjwfg cg'?k sDkgLsf] n]vfk/LIf0f ;ldltsf] l;kmfl/; adf]lhd 
cf=j=@)&*÷&( sf] nflu sDkgLsf] n]vf k/LIfs lgo'Qm ug]{, lghx?sf] kfl/>lds lgwf{/0f ug]{ tyf lgo'QmLsf 
cGo ;t{x? lgwf{/0f ug]{ k|:tfj kfl/t ug{] .

3_	 sDkgL P]g, @)^# sf] bkmf !*@ sf] pkbkmf -@_ adf]lhd g]kfn ;/sf/, cy{ dGqfnoaf6 :jLs[lt eP kZrft 
cf=j=@)&&÷&* sf] sDkgLsf] d'gfkmf /sd dWo]af6 z]o/wgLx?nfO{ k|lt z]o/ ?=@).– -cIf/]kL la; ?k}ofF dfq_ 
sf b/n] gub nfef+z -af]g; z]o/df nfUg] nfef+z s/ ;d]t_ ljt/0f ug]{ k|:tfj kfl/t ug]{ .

@= 	 ljz]if k|:tfjM
s_ 	 g]kfn b"/;~rf/ sDkgL lnld6]8sf] lgodfjnLsf] lgod !^ ;+u ;DalGwt cg';"rL ! df ;+zf]wg ug{] .

v_ 	 sDkgL P]g, @)^# sf] bkmf !*@ sf] pkbkmf -@_ adf]lhd g]kfn ;/sf/, cy{ dGqfnoaf6 :jLs[lt eP kZrft 
sDkgLsf] cf=j= @)&&÷&* sf] d'gfkmf /sd dWo]af6 sDkgLsf z]o/wgLx?nfO{ k|To]s !)) lsQf z]o/ a/fa/ @) 
lsQfsf] cg'kftdf af]g; z]o/ hf/L u/L sDkgLsf] hf/L tyf r'Qmf k"FhL ?=!*,)),)),)),))).– -cIf/]kL c7f/ 
ca{_ k'¥ofpg] k|:tfj kfl/t ug]{ .

#=  ljljwM
		    ;~rfns ;ldltsf] cf1fn]
		   /fh]G› >]i7
		  sDkgL ;lrj
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sDkgLsf] jflif{s ;fwf/0f ;ef
;DjGwL yk hfgsf/LM

!= 	 sDkgLsf] !$cf}+ jflif{s ;fwf/0f;ef k|of]hgfy{ ldlt @)&* ;fn r}q !! ut] b]lv ldlt @)&* ;fn r}q @# ut];Dd 
sDkgLsf] z]o/ bflvn vf/]hsf] sfd aGb ul/g] 5 . ;fy}, g]kfn :6s PS;r]Gh lnld6]8df ldlt @)&* ;fn r}q !) ut] 
;Dd lgodfg';f/ sf/f]]af/ eO{ o; sDkgLsf] z]o/ bflvn vf/]hsf nflu k|fKt x'g cfPsf z]o/wgL dxfg'efjx?nfO{ o; 
;fwf/0f ;efsf] k|of]hgsf] nflu z]o/wgL sfod ul/g]5 .

@= 	jflif{s ;fwf/0f ;efdf efulng pkl:yt x'g] z]o/wgLx?n] cfˆgf] kl/ro v'Ng] k|df0f -sfuhft_ jf z]o/ k|df0fkq jf  
z]o/wgLx?sf] BOID Statement clgjfo{ ?kdf lnO{ cfpg' x'g cg'/f]w ul/G5 .

#= 	jflif{s ;fwf/0f ;efdf efu lng z] o/wgL cfkm} pkl:yt x'g g;s]sf] v08df lghsf] tkm{af6 k|f]S;L lgo'Qm ug{ ;Sg]5 . 
k|ltlglw lgo'Qm ug{ rfxg] z]o/wgLn] ;f] ;DaGwL lgj]bg ldlt @)&*÷!@÷@@ ut] ck/fGx % ah]leq sDkgLsf] s]G›Lo 
sfof{no, eb|sfnLKnfhf, sf7df08f}+df btf{ u/fO{ ;Sg' kg]{5 . Ps eGbf a9L JolQmnfO{ z]o/ ljefhg u/L jf cGo s'g} 
lsl;daf6 5'6\ofP/ lbPsf] k|f]S;L ab/ x'g]5 .

$= 	k|ltlglw d's// ul/;s]kl5 ab/ ug{ rfx]df ;efx'g] lbg xflh/k'l:tsf  v'Ng' cl3 ;ef:yndf cfO{ lnlvt ;"rgf lbg' kg]{  
5 . 

%= 	;efdf efu lng k|To]s z]o/wgL dxfg'efjn] ;ef x'g] :yfgdf pkl:yt eO{ ;ef:yndf /x]sf] xflh/L k'l:tsfdf b:tvt ug{' 
kg]{5 . z]o/wgL dxfg'efjsf] ;'ljwfsf] nflu ;ef x'g] lbg z]o/wgL pkl:ytL k'l:tsf ljxfg !) ah]b]lv v'Nnf /xg]5 .

^= 	z]o/wgL dxfg'efjx?sf] 7]ufgfdf k7fOg] sDkgLsf] rf}+wf} jflif{s ;fwf/0f ;efsf] k|ltj]bg o; sDkgLsf] website: 

www.ntc.net.np df klg x]g{ ;lsg]5 . s'g} sf/0fj; k|ltj]bg k|fKt ug{ g;Sg' ePsf z]o/wgL dxfg'efjx?n] o; 
sDkgLsf] s]G›Lo sfof{no, e›sfnLKnfhf, sf7df08f}+af6 kl/ro v'Ng] sfuhft k]z u/L lng ;Sg' x'g]5 .

&= 	gfjfns jf ljIfLK‍t z]o/wgLx?sf] tkm{af6 sDkgLsf] z]o/wgLx?sf] nut lstfjdf ;+/Ifssf] ?kdf gfd btf{ ePsf 
AolQmnfO{ dfq ;+/Ifssf] ?kdf dfGotf lbO{g]5 .

*= 	 ljljw lzif{s cGtu{t 5nkmn ug{ rfxg] z]o/wgLn] ;ef x'g' eGbf & lbg cufj} sDkgLsf] s]G›Lo sfof{no, sDkgL 
;lrjfno, e›sfnLKnfhf sf7df08f}+df lnlvt hfgsf/L lbg' kg]{5 . To;/L lnlvt hfgsf/L glbPsf] ljifo pk/ k|Z‍g 
ug{ ;lsg] 5}g . 

(= 	z]o/wgL dxfg'efjx?n] JoQm ug{' ePsf] dGtAo jf k|Z‍gx?sf ;DaGwdf ;~‍rfns ;ldltsf] tkm{af6 ;fd'lxs ?kdf hjfkm 
lbOg]5 .

!)=	:jf:Yo ;'/Iffsf] b[li6sf0fn] z]o/wgL dxfg'efjx? ;ef:yndf cfpFbf clgjfo{ ?kdf dfS;sf] k|of]u ul/ lbg'x'g ;fy}  
emf]nf, kf]sf h:tf a:t'x? glnO cfpg x'g cg'/f]w ul/G5 . ;'/IffsdL{n] cfjZ‍os b]v]df ;'/Iff hfFr ug{ ;Sg] x'+bf ;f] 
sfo{df ;xof]u ul/lbg' x'g cg'/f]w 5 .

!!=	cGo hfgsf/Lsf nflu sDkgLsf] s]G›Lo sfof{no, sDkgL ;lrjfno,  e›sfnLKnfhf, sf7df08f}df ;Dks{ ug{' x'g ;d]t  
cg'/f]w 5 .
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g]kfn b"/;~rf/ sDkgL lnld6]8
cg';"rL - ! -s_

-lgjf{rg lgb]{lzsfsf] bkmf $ sf] v08 -3_ / sDkgL P]g @)^# sf] bkmf &! sf] pkbkmf -#_ ;“u ;DalGwt_

;fwf/0f ;efdf efu lng / dtbfg ug{ cfˆgf] k|ltlglw 

lgo'Qm ug]{ lgj]bg -k|f]S;L kmf/d_ sf] 9fFrf

>L ;~rfns ;ldlt

g]kfn b"/;~rf/ sDkgL lnld6]8

e›sfnL Knfhf, sf7df8f}F .

ljifoM k|ltlglw lgo'Qm u/]sf] af/] .

=====================================lhNnf ================================ d=g=kf=÷p=d=g=kf=÷g=kf=÷uf=kf=, j8f 

g+=======a:g] d÷xfdL ================================n] To; sDkgLsf] z]o/wgLsf] x}l;otn] ljqmd ;+jt\ @)&* ;fn 

r}q dlxgf @$ ut] lalxaf/sf lbg x'g] rf}wf}+ jflif{s ;fwf/0f ;efdf d÷xfdL :jo+ pkl:yt eO{ 5nkmn tyf lg0f{odf 

;xefuL x'g g;Sg] ePsf]n] pQm ;efdf d]/f]÷xfd|f] tkm{af6 efu lng tyf dtbfg ug{sf nflu ======================= 

lhNnf ======================== d=g=kf=÷p=d=g=kf=÷g=kf=÷uf=kf=, j8f g+ =========== a:g] To; sDkgLsf z]o/wgL 

>L ====================================nfO{ d]/f]÷xfd|f] k|ltlglw lgo'Qm u/L k7fPsf] 5'÷ k7fPsf 5f}+ .

k|ltlglw lgo'Qm ePsf] JolQmsf] 

x:tfIf/sf] gd'gfM

z]o/wgL k|df0fkq eP k|df0fkq g+=M

z]o/wgL k|df0fkq cef}ltsLs/0f ul/;s]sf] eP BOID gDa/M

ldltM

			   lgj]bs 

			   b:tvtM

			   gfdM

			   7]ufgfM

			   z]o/ k|df0fkq /BOID g+=M

			   z]o/ ;+VofM

›i6JoM

!. 	 dfly pNn]lvt ;Dk"0f{ Joxf]/f e/L of] lgj]bg -k|f]S;L kmf/d_ ;fwf/0f ;ef z'?x'g] lbg eGbf sDtLdf %-kfFr_ lbg 

cufj} sDkgLsf] /lhi68{ sfof{no -s]=sf= e›sfnL Knfhf_ df btf{ u/L ;Sg' kg]{5 .

@. 	 Pj}m z]o/wgLsf] PseGbf a9L lgj]bg -k|f]S;L kmf/d_ k|fKt ePdf ;f] z]o/wgLn] k]; u/]sf ;j} lgj]bgx¿ -k|f]S;L 

kmf/d_ /2 x'g]5g\ .
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sDkgLsf] ahf/ lx:;f

$^=($ Ü %#=*@ Ü

%#=)^ Ü
$^=!* Ü

sDkgLsf] ahf/ lx:;f
cGo ;]jf k|bfos

sDkgLsf] ahf/ lx:;f 
cGo ;]jf k|bfos

EjfO; 8f6f* *

sDkgL ;DaGwL ;fdfGo hfgsf/L 

g]kfn b"/;~rf/ sDkgL lnld6]8 @)^) df3 @@ -% km]a|'c/L 
@))$_ df tTsfnLg g]kfn b"/;~rf/ ;+:yfgaf6 ?kfGt/0f 
eO{ sDkgL P]g cg';f/ :yfkgf ePsf] xf] . sDkgLsf] 
s]G›Lo sfof{no e›sfnLKnfhf, sf7df08f}+df /x]sf] 5 . 
;]jf k|bfos sDkgLx? dWo] cu|0fL :yfgdf /x]/ sDkgLn] 
EjfO; ;]jfdf GSM, CDMA, PSTN / OG6/g]6 ;]jfdf 
3G, 4G, EVDO, WiMAX, ADSL, FTTH  k|ljlwaf6 
b]zJofkL?kdf ;]jf k|bfg ul//x]sf] 5 .

ljZj kl/j]zdf tLj| ?kdf ;"rgf k|ljlwdf e}/x]sf]  
kl/jt{gnfO{ cfTd;fy ub{} sDkgLn] gjLgtd k|ljlw 
leœofpFb} cTofw'lgs k|ljlwsf] k|of]u u/L u|fxsx?sf] 
cfjZostf k"/f ub{} æ/fi6«sf] ;+rf/Æ aGg ;kmn ePsf] 
5 . u|fxs ;+Vof, k"FhL, nufgL, u|fxs ;]jf s]G›, g]6js{sf] 
cfwf/df b]zsf] cu|0fL b"/;~rf/ sDkgLsf] ?kdf /x]sf] o; 
sDkgLn] b]ze/ kx'Fr x'g] u/L !^@ j6f u|fxs ;]jf s]G›x? 
;+rfng ul//x]sf] 5 . b]zsf ;ft} k|b]zsf && j6} lhNnfdf 
;d]l6;s]sf] sDkgLsf] ;]jfsf] ;~hfn gfkmfd"ns If]qx?df 
dfq ;Lldt g/xL t'ngfTds ?kdf nufgL a9L x'g] t/ k|ltkmn 

Go"g x'g] clt ljs6 tyf b'u{d If]qx?df ;d]t /x]sf] 5 . 

g]kfn b"/;~rf/ k|flws/0fn] k|sflzt u/]sf] @)&* c;f/ 

d;fGtsf] MIS Report cg';f/ EjfO{; tyf OG6/g]6 ;]jfdf 

sDkgLsf] ahf/ lx:;f qmdzM %#=)^ / %#=*@ k|ltzt 

/x]sf] 5 .

sDkgLsf] lgodfjnL cg';f/ ;+rfns ;ldltdf & hgf 

;~rfnsx? /xg] Joj:yf u/]sf] 5 . sDkgLsf] ;~rfns 

;ldltsf] cWoIf g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw 

dGqfnosf ;lrj /xg] Joj:yf 5 eg] cGo ;~rfnsx?df 

g]kfn ;/sf/, cy{ dGqfnosf k|ltlglw, g]kfn ;/sf/, 

sfg"g Gofo tyf ;+;bLo dfldnf dGqfnosf k|ltlglw, 

g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfnosf 

k|ltlglw, sDkgLsf k|aGw lgb{]zs, ;j{;fwf/0f z]o/wgLx? 

dWo]af6 lgjf{lrt Pshgf k|ltlglw / sd{rf/Lx?af6 

lgjf{lrt sd{rf/L k|ltlglw /xg] Joj:yf 5 . g]kfn :6s 

PS;r]Gh lnld6]8df ;"lrs[t sDkgLx?dWo] z]o/ ahf/ 

kF"hLs/0fsf] cfwf/df sDkgL k|yd :yfgdf /x]sf] 5 .

* g]kfn b"/;~rf/ k|flws/0fsf] @)&* cfiff9sf] MIS Report cg';f/
5rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



sD‍kgLsf p2]Zox¿

sDkgLsf p2]Zox? b]xfo adf]lhd /x]sf 5g\ M

��  b"/;~rf/ ;]jfnfO{ Jofj;foLs/0f u/L :t/Lo ;]jf k|bfg ug{] .
�� b"/;~rf/ ;]jf k|bfg ug{] .
�� b"/;~rf/ ;]jf cfbfgk|bfg ug{] / u/fpg] .
�� b"/;~rf/ ;]jf ljsf; ug{ cfw'lgs b"/;~rf/ k|0ffnLsf] ljsf; Pj+ lj:tf/ ug{] .
�� b"/;~rf/ ;]jf ;~rfng ug{ e"pku|x :yfkgf ug{], PG6]gf lgdf{0f tyf h8fg ug{], l:jlrª pks/0f lgdf{0f 

tyf h8fg ug{] / u/fpg] .
�� u|fxsnfO{ g]kfnleq tyf aflx/ b"/;~rf/ ;]jf pknJw u/fpg] .
�� b"/;~rf/ k|0ffnL sf] k|of]usf nflu tf/ jf s]a'n /fVg], 6fj/, vDaf, PG6]gf h:tf cGo pks/0fx? 

lgdf{0f tyf h8fg ug{] / cfjZos cGo ;+/rgfsf] lgdf{0f ug{] .
�� b"/;~rf/ ;]jf lj:tf/sf] nflu ;DefJotf cWoog ug{] / u/fpg] .
�� b"/;~rf/ ;]jf ;~rfng tyf ljsf;sf] nflu cfjZos cGo sfo{ ug{] .
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cfly{s jif{ 
@)&&÷&* sf 
emnsx¿

EjfO; ;]jfsf] ahf/ lx:;f 

%#=)^ k|ltzt

EjfO; ;]jfsf] /fh:j 

¿=@$=^% ca{	

df]afOn u|fxs ;+Vof

@=)$ s/f]8

  

OG6/g]6 ;]jfsf] ahf/ lx:;f

%#=*@ k|ltzt

OG6/g]6 ;]jfsf] /fh:j

¿=(=#$ca{

OG6/g]6 u|fxs ;+Vof

@=)$ s/f]8

OG6/g]6 ;]jfsf] u|fxs j[l4b/

#%=#! k|ltzt

sd{rf/L ;+Vof	

#,(%&
k|lt sd{rf/L cf};t cfDbfgL

¿=!=)&s/f]8

EBITDA	

$#=&$k|ltzt		  		

k|ltkmn

$)k|ltzt 
-@) gub, @) af]g; z]o/_

s'n u|fxs ;+Vof 

@=!! s/f]8

/fh:j	

¿=$@=@!ca{	 	
		

gfkmf

?=&=!#ca{

k|ltz]o/ cfDbfgL 

¿=$&=%#
;/sf/L sf]ifdf of]ubfg

¿=@&=&#ca{

Jof;, bfr'{nf
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cleofg
Pp6f k|ultlzn ;+:yfsf] ?kdf u|fxsju{sf] lxt tyf 
;]jfdf ;dlk{t /xL b]zel/ e/kbf]{ b"/;~rf/ ;]jfx? pknJw 
u/fO{ b]zsf] cfly{s / ;fdflhs ljsf;df pNn]vlgo of]ubfg 
k'¥ofpg] xfd|f] cleofg /x]sf] 5 .

kl/sNkgf
;:tf] / e/kbf]{ b"/;~rf/ ;]jfx? ;j{;'ne ?kdf ;a}nfO{ pknAw 
u/fpg'sf ;fy} b"/;~rf/ If]qdf b]zj}m cu|0fL ;]jfk|bfossf] 
?kdf :yflkt /lx/xg] xfd|f] kl/sNkgf /x]sf] 5 .

nIo
b]zsf] zx/L If]qb]lv lnP/ clt ljs6 7fpFdf ;d]t ;:tf] / 
e/kbf]{ b"/;~rf/ ;]jfx? pknAw u/fpg' xfd|f] nIo /x]sf] 5 .
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afofFaf6 qmdzM

>L /fh]Gb| >]i7
>L e'kfn j/fn
>L pQ/ s'df/ vqL
>L a}s'07 cof{n

;~‍rfns ;ldlt



>L a}s'07 cof{n
;lrj, 

;~rf/ tyf ;"rgf k|ljlw dGqfno

cWoIf

>L e'kfn j/fn
;x–;lrj, 

cy{ dGqfno

;b:o

>L pQ/ s'df/ vqL
;x–;lrj,

;~rf/ tyf ;"rgf k|ljlw dGqfno

;b:o

>L kml0fGb| uf}td
;x–;lrj, 

sfg"g, Gofo tyf ;+;bLo Joj:yf dGqfno

;b:o

>L k|ltef a}B
lgldQ k|aGw lgb{]zs, 

g]kfn 6]lnsd

;b:o

>L clDasf k|;fb kf}8]n
;fwf/0f z]o/wgL k|ltlglw

;b:o

>L /fh]Gb| >]i7
gf=k|=lg= g]kfn 6]lnsd

sDkgL ;lrj

>L kml0fGb| uf}td
>L clDasf k|;fb kf}8]n
>L k|ltef a}B



cfb/0fLo z]o/wgL dxfg'efjx¿,

o; sDkgLsf] rf}wf}+ jflif{s ;fwf/0f ;efdf pkl:yt 
x'g'ePsf cfb/0fLo z]o/wgL dxfg'efjx¿, lgofds 
lgsfosf k|ltlglwx¿, sDkgLsf] n]vfk/LIfs, sfg"gL 
;Nnfxsf/, sDkgLdf sfo{/t sd{rf/Lx¿ tyf ;~‍rf/sdL{ 
ldqx¿ nufot ;a}df o; ul/dfdo ;efdf ;~‍rfns 
;ldltsf] tkm{af6 xflb{s :jfut ub{5' . 

z]o/wgL dxfg'efjx¿sf] c6'6 ljZ‍jf;, pkef]Qmfsf] 
e/f];f Pj+ ;b\‍efj, sDkgLdf sfo{/t sd{rf/Lx¿sf] cys 
kl/>d / cGo ;/f]sf/jfnfx¿sf] ;xof]usf sf/0f b]zs} 
cu|0fL b"/;~‍rf/ ;]jf k|bfossf] ¿kdf of] sDkgL :yflkt 
ePsf] 5 . pkef]Qmfsf] ck]Iff cg'¿k ;'ne, cTofw'lgs 
/ u'0f:t/Lo b"/;~‍rf/ ;]jf pknAw u/fO{ sDkgLnfO{ 
;an, cu|0fL ;+:yfsf] ¿kdf ljsf; ug{ oxfFx¿af6 k|fK‍t 
;xof]u, ;b\‍efj, ljZ‍jf; / /rgfTds ;'emfjsf nflu 
sDkgL, ;~‍rfns ;ldlt / d cfˆ‍g} tkm{af6 xflb{s cfef/ 
k|s6 ub{5' . 

sf]le8–!( sf] k|lts"n cj:yfdf klg sDkgLn] cfˆ‍gf] 
;]jfnfO{ s'zntfsf ;fy k|jfx ub}{ cfPsf] 5 . dxfdf/Ls} 
sf/0f sf]xL klg ;]jfaf6 jl~rt x'g' gk/f];\ eG‍g] p2]Zon] 
u|fxsnfO{ yk ;x'lnot k|bfg ug]{ u/L ljBdfg dx;'ndf 
5'6 lbg'sf ;fy} hl/jfgf ;d]t ldgfxf u/]sf] 5 . ljZ‍jdf 
ljsf; ePsf] gjLgtd / cfw'lgs b"/;~‍rf/ k|ljlwsf] 
k|of]u u/L cfˆ‍gf] ;]jfnfO{ yk u'0f:t/Lo agfpg 
sDkgL k|lta4 5 . ;]jfsf] lj:tf/ u/L z]o/wgL 

dxfg'efjx¿nfO{ cfsif{s k|ltkmn pknAw u/fpg 
/ sDkgLsf] bL3{sfnLg ljsf; tyf ;d[l4sf] 

nflu ;~‍rfns ;ldlt lqmofzLn Pj+ k|lta4 
/xFb} cfPsf] 5 . 

cfb/0fLo z]o/wgL dxfg'efjx¿,

cfly{s jif{ @)&&÷&* df sDkgLaf6 
;Dkflbt sfo{ tyf xfl;n ePsf k|d'v 
pknlAwx¿ k|:t't ug]{ cg'dlt rfxG5' . 
o; cjlwsf] pknlAwnfO{ d}n] ;ft efudf 

JofVof u/]sf] 5' .

cWoIfsf] dGtJo



!= /fi‍6« lgdf{0fdf of]ubfg   
b"/;~‍rf/ ;]jfnfO{ cfly{s ljsf;sf] ;+jfxssf] ¿kdf 
:jLsf/ ul/Psf] Joxf]/f oxfFx¿nfO{ ljlbt} 5 . ;/sf/L 
/fh:jdf of]ubfg ub}{ l8lh6n l8efO8 Go"g ug]{, l8lh6n 
;fIf/tf lj:tf/ ug]{, g]kfn ;/sf/sf] ljB'tLo ;'zf;gsf] 
cjwf/0ffnfO{ sfof{Gjog ug{ ;xof]u ug]{ / b"/;~‍rf/ 
k|ljlwsf] dfWodaf6 1fgdf cfwfl/t ;dfh lgdf{0fdf 
of]ubfg u/L /fi‍6« lgdf{0fdf sDkgLn] ;sf/fTds e"ldsf 
v]Nb} cfPsf] 5 . o;sf ;fy} g]kfn ;/sf/n] cl3 ;f/]sf] 
l8lh6n g]kfnsf] cjwf/0ffnfO{ Jojxf/df ptfg{ u|fdL0f 
tyf ljs6 If]qx¿df ;d]t ;~‍rf/ tyf ;"rgf k|ljlw ;]jf 
pknAw u/fpg sDkgLn] dxTjk"0f{ of]ubfg u/]sf] 5 . 

cfly{s jif{ @)&&÷&* df sDkgLn] s/ tyf u}/ s/ jfkt 
cfˆgf] s'n cfosf] %) k|ltzt eGbf clws /sd cyf{t\ 
?=@& ca{ &# s/f]8 /fh:j bflvnf u/]sf] 5 . o; cjlwdf 
;+:yfut tkm{ ;a}eGbf a9L cfos/ bflvnf ug]{ sDkgLsf] 
¿kdf g]kfn ;/sf/åf/f ;Ddflgt ePsf] 5 .

OG6/g]6sf] ax'pkof]u dfkm{t ;"rgf k|jfxnfO{ ;lhnf] / 
k|efjsf/L agfpg'sf] ;fy} OG6/g]6 ;]jfsf] la:tf/df Wofg 
s]lG›t ul/Psf] 5 . :of6]nfO6 k|ljlwsf] ;d]t k|of]uåf/f 
ljs6 lxdfnL lhNnfx¿df jfo/n]; tyf jfo/nfOg ;]jf 
pknAw u/fOPsf] 5 . d'n'se/ cK6Lsn kmfO{a/ -Optical 

Fiber_  lj:tf/ ug{'sf ;fy} lal6P; -BTS_ tyf 6«fG;ld;g 
-Transmission_ pks/0fx¿ h8fg u/L :yfgLo 6]lnkmf]g 
;]jf, kmf]/hL Pn6LO{ -4G LTE_ ;]jf / Pkm6L6LPr -FTTH_ 
;]jf lj:tf/ tyf ljt/0fdf tLa|tf lbOPsf] 5 . g]kfn 
;/sf/sf] ;"rgf dxfdfu{ lgdf{0fsf] nIodf ;xof]u k'¥ofpg 
sDkgLn] Aofsaf]g g]6js{ -Backbone Network_, 
dlN6kn qm;jf]8{/ clK6sn kmfO{a/ g]6js{ -Multiple 

Cross Border Optical Fiber Network_ / dWokxf8L 
nf]sdfu{df clK6sn kmfO{a/ g]6js{ -Optical Fiber 

Network_ lj:tf/ ug]{ sfo{nfO{ k|fyldstfsf ;fy cufl8 
a9fPsf] 5 . g]kfn ;/sf/sf] gLltcg'¿k :yfgLo txsf] 
s]G›, j8f sfof{no, :jf:Yo ;+:yf, ;fd'bflos dfWolds 
laBfno / ;fd'bflos SofDk;df OG6/g]6 ;]jf lj:tf/ ug]{ 
sfo{nfO{ lg/Gt/tf lbg'sf ;fy} :yfgLo txx¿df kmf]/hL ;]jf 
lj:tf/ ul/Psf] 5 .  

sf]le8–!( dxfdf/Lsf] ;dodf sDkgLn] ljB'tLo sf/f]af/df 
;xof]u ug{ dxTjk"0f{ e"ldsf v]n]sf] lyof]. g]kfn ;/sf/n] 
3f]if0ff u/]sf] aGbfaGbLsf ;dodf sDkgLn] ;x'lnot b/df 
cglnld6]8 8] 8f6f Kofs]h, l/rfh{df af]g;, rf8kj{ nlIft 
P;=Pd=P;= Kofs]h pknAw u/fpg'sf ;fy} ns8fpg  
:6] sg]S6]8 ckm/ ;d]t pknAw u/fOPsf] lyof]. u|fxsju{sf] 

;'ljwfnfO{ Wofgdf /fvL l:k|ª ckm/ -Spring Offer_, ;d/ 
ckm/ -Summer Offer_, c6d ckm/ -Autumn Offer_ 
h:tf df};dL Kofs]hsf ;fy} rf8kj{ ckm/ -Festival 

Offer_ ;d]t 3f]if0ff u/L ;x'lnot b/df ;]jf pknAw 
u/fOPsf] lyof] . 

sDkgLåf/f cufl8 ;fl/Psf ljleG‍g cfof]hgfx¿sf] 
sfof{Gjogaf6 d'n'sdf OG6/g]6sf] kx'Fr *) k|ltzt k'¥ofpg 
;fj{hlgs ;]jf ljB'tLo dfWodaf6 pknAw u/fpg], ;~‍rf/ / 
;"rgf k|ljlwdf cfwfl/t pBf]usf] lj:tf/ u/L /f]huf/L j[l4 
ug]{, b]ze/ b"/;~‍rf/ Pj+ j|f]8AofG8 ;]jfsf] kx'Fr lj:tf/ 
ug]{ / l8lh6n g]kfnsf] k|m]djs{ sfof{Gjogdf d2t k'Ug] ljZ‍jf; 
lnPsf] 5' . 

@= ;fdflhs If]qdf of]ubfg 
;+:yfut ;fdflhs pQ/bfloTj cGtu{t jftfj/0f, :jf:Yo, 
v]ns'b, lzIff nufotsf If]qx¿df lg/Gt/ ;xof]u pknAw 
u/fpFb} cfOPsf] 5 . sf]le8–!( dxfdf/Lsf] ;dodf ePsf] 
ns8fpgsf sf/0fn] cWoog, cWofkg Pj+ cg';Gwfg 
If]qdf kg{ uPsf] c;/nfO{ Go"g u/L z}lIfs ;qnfO{ 
lg/Gt/tf lbg ;a} ljZ‍jljBfno / cGtu{tsf cf‍lËs Pj+ 
;fd'bflos SofDk;x¿nfO{ ;'ne b/df OG6/g]6 ;'ljwf 
pknAw u/fpg X‍ofKkL nlg{ª Kofs -Happy Learning 

Pack_ pknAw u/fpg'sf ;fy} ljBfnox¿df kf7zfnf 
;Lo"hL -Pathshala CUG_, P;O{O{ ckm/ -SEE Offer_ 
nufot E–Learning÷E–Shikshya Package pknAw 
u/fOPsf] 5 . sfe|]knf~‍rf]s tyf eQmk'/ lhNnfsf ljleG‍g 
ljBfnox¿nfO{ kmlg{r/ pknAw u/fpg'sf] ;fy} sf]le8–!( 
sf] ;+qmd0fsf] ;dodf cu|k+l‍Qmdf vl6g] :jf:YosdL{x¿nfO{ 
sDkgLsf] g]6js{leq kf]:6k]8 / lk|k]8 l;dsf8{df Ps 
dlxgf;Dd lgMz'Ns EjfO; sn k|bfg ul/Psf] 5 . 

#= ;+:yfut ;'zf;g tyf hf]lvd Joj:yfkg
;]jf ljt/0fdf k|efjsfl/tf, sd{rf/Lx¿sf] bIftf 
clej[l4, e|i‍6frf/ lgoG‍q0f, ;fj{hlgs hjfkmb]lxtf Pj+ 
nufgLstf{ tyf ;/f]sf/jfnfsf] ljZ‍jf; j[l4sf nflu 
;+:yfut ;'zf;gsf] e"ldsf ckl/xfo{ x'G5 . o; cg';f/ 
;+:yfut ;'zf;g sfod ug{ sDkgLn] g]kfn ;/sf/ tyf 
lgofds lgsfox¿af6 ;do ;dodf hf/L ul/Psf gLlt 
lgb]{zgx¿ kfngf ub}{ cfPsf] 5 . gful/s a8fkq, sd{rf/L 
ljlgodfjnL, cfly{s ljlgodfjnL, n]vf gLltsf ;fy} 
cGo gLltut Joj:yf u/L sDkgLsf ;a} lqmofsnfknfO{ 
x/;Dej kf/bzL{ agfOPsf] 5 . sDkgLsf] vl/b k|lqmofnfO{ 
kf/bzL{ Pj+ k|lt:kwf{Tds agfpg ljB'tLo af]nkq  
-E–Bidding_ ljlw cjnDag ul/Psf] 5 . 
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sDkgLsf] cfGtl/s lgoGq0f k|0ffnLnfO{ k|efjsf/L agfpg 
:jtGq cfGtl/s n]vfk/LIf0f ljefu u7g u/L hf]lvd 
Joj:yfkg, cfGtl/s lgoGq0f / cg'udg ug]{ ul/Psf] 5 . 
n]vfk/LIf0f ;ldltsf] k|ToIf lgu/fgL / /]vb]vdf cfGtl/s 
n]vfk/LIf0f tyf lg/LIf0f ljefusf] sfo{;Dkfbg x'g] u/]sf] 
5 . 

k|fljlws tyf Jofj;flos ultljlwsf] lgoldt d'NofÍg 
u/L ;Defljt gf]S;fgL÷hf]lvd sd ug{ sDkgL k|lta4 5 . 
o;sf nflu k|To]s b'O{ jif{sf] cGt/fndf sDtLdf Psk6s 
cfo ;'lg‍lZrttfsf] k/LIf0f -Revenue Assurance 

Audit_, sfo{;Dkfbg k/LIf0f -Performance Audit_ 
/ k|fljlws k/LIf0f -Technical Audit_ nfO{ lg/Gt/tf 
lbOPsf] 5 . ;fy} k|rlnt >d P]gdf ePsf] Joj:yf cg';f/ 
>d cl86 sfof{Gjog ug{ gLltut tyf ;+/rgfTds Joj:yf 
lgdf{0f sfo{ clGtd r/0fdf /x]sf] 5 .

$= Jofj;flos ;kmntf  
u|fxs cfwf/, s'n cfo, v'b cfo, ;]jfsf] u'0f:t/, u|fxs 
;Gt'‍li6, k|lt u|fxs cfo j[l4, gjLg k|ljlw cjnDag, 
;+:yfut ;'zf;g, pknAw ;|f]t;fwgsf] kl/rfngh:tf 
;"rsnfO{ sDkgLn] Jofj;flos ;kmntfsf] dfgssf] ¿kdf 
lnPsf] 5 .

o; cfly{s jif{df sDkgLsf] EjfO; ;]jfsf] u|fxs cfwf/ 
%=%& k|ltztn] j[l4 eO{ @ s/f]8 !! nfv k'u]sf] 5 . 
sDkgLsf] /fh:jsf] k|d'v ;|f]tsf] ¿kdf /x]sf] hL=P;=Pd= 
;]jfsf] u|fxs !$=@$ k|ltztn] j[l4 ePsf] 5 . ;fy}, 
sDkgLsf] 8f6f ;]jfsf] u|fxs cfwf/ #%=#! k|ltztn] j[l4 
eO{ @ s/f]8 # nfv (& xhf/ k'u]sf] 5 . ahf/sf] dfu 
cg';f/ sDkgLn] 8f6f ;]jfdf hf]8 lbO{ ;f]xL cg'¿k cfˆgf] 
of]hgf sfof{Gjog ub}{ ;'ljwf pknAw u/fpFb} cfPsf] 5 . 
o; cfly{s jif{df sDkgLn] 8f6f ;]jfsf] ahf/ lx:;fdf 
pNn]Vo j[l4 u/]sf] 5 . sDkgLsf] a|f]8Aof08 8f6f ;]jfsf] 
ahf/ lx:;f %=!$ k|ltztn] j[l4 eO{ %#=*@ k|ltzt 
k'u]sf] 5 . o;/L EjfO; / 8f6f b'j} ;]jfdf o; sDkgL 
g]kfnsf] cu|0fL ;+:yfsf] ¿kdf :yflkt x'g ;kmn ePsf] 
Joxf]/f oxfFx¿ ;dIf /fV‍g kfpFbf d uf}/jflGjt ePsf] 5' . 

k|ljlwdf ePsf] ljsf; / kl/jt{g;Fu} ljZ‍jd} EjfO; 
;]jfsf] Jofkf/ qmdzM 8f6f tyf cGo Eofn' P8]8 ;]jfdf 
¿kfGt/0f x'g] qmddf /x]sf] 5 . a9\bf] k|lt:kwf{sf sf/0f 
Jofkf/ k|j4{gsf] nflu k|lt:kwL{ d'Nodf ;]jf pknAw 
u/fpg'kg]{ afWotf ljBdfg 5 . olt x'Fbfx'Fb} klg cGt/f{‍li6«o 
tyf cGt/b]zLo cGt/–cfa4tf ;]jfaf6 ?= % ca{ *) 
s/f]8, jfo/nfOg ;]jfaf6 ?= # ca{ ## s/f]8, jfo/n]; 
;]jfaf6 ?= @^ ca{ #& s/f]8, u}/ sfo{ ;~‍rfng cfojf6 

?= ^ ca{ @& s/f]8 ;lxt s'n /fh:j / v"b gfkmf qmdzM  
?= $@ ca{ @! s/f]8 / ?=& ca{ !# s/f]8 sfod ug{ sDkgL 
;kmn ePsf] 5 . sf]le8–!( sf] sf/0fn] EjfO; tyf  
cGt/f{‍li6«o /f]ldª -International Roaming_ ;]jfdf 
lu/fj6 cfPsf] / ljleG‍g k|sf/sf ckm/x¿sf sf/0f ;:tf] 
b/df ;]jf pknAw u/fOPsfn] u|fxs j[l4sf] cg'kftdf 
/fh:jdf s]xL sdL b]lvPsf] 5 . tyflk sDkgLsf] /fh:j / 
gfkmf j[l4df cfb/0fLo z]o/wgL dxfg'efjx¿sf] of]ubfgsf] 
pRr sb/ ub}{ sDkgL ;~‍rfns ;ldltsf] lg0f{ofg';f/ 
cfly{s jif{ @)&&÷&* sf] gfkmfaf6 k|lt z]o/ @) k|ltzt 
gub nfef+z lbg] k|:tfj o; ul/dfdo ;ef;dIf /fv]sf] 5' . 
o;}u/L cfb/0fLo z]o/wgL dxfg'efjx¿sf] nufgLsf] yk 
k|ltkmn lbg] p2]Zon] sDkgL ;~‍rfns ;ldltsf] lg0f{ofg';f/ 
@) k|ltzt af]g; z]o/ pknAw u/fpg] k|:tfj u/]sf] 5' . 
eljiodf ;d]t z]o/wgL dxfg'efjx¿nfO{ cfsif{s k|ltkmn 
k|bfg ug]{tkm{ sDkgL ;w}F k|oT‍gzLn /xg] ljZ‍jf; lbnfpFb5' . 

%= ;]jf lj:tf/ tyf u'0f:t/ ;'wf/
k|ljlwdf eO/x]sf] ljsf;, u|fxssf] dfu / cfjZostf, 
cfly{s–;fdflhs lqmofsnfkdf ;"rgf k|ljlwsf] 
ckl/xfo{tf h:tf kIfx¿sf] ljZ‍n]if0f / d'NofÍg u/L 
sDkgLn] cfˆ‍gf] ;]jfnfO{ ;do;fk]If agfpFb} nu]sf] 
5 . d'n'se/ cTofw'lgs b"/;~‍rf/ ;]jf pknAw u/fpg] 
kxn:j¿k && lhNnfsf &@) eGbf j9L :yfgLo lgsfodf 
4G÷LTE ;]jf pknAw eO;s]sf] 5 . afFsL :yfgdf l5§} 
of] ;]jf lj:tf/ ug]{ u/L sfd eO/x]sf] 5 . ;f]n'v'Da'sf] 
#,!#) ld6/ prfOdf /x]sf ljs6 tflS;Gb' Pj+ h'e' / 
cf]vn9'ª\‍ufsf] ljs6 ;]gf{df o;} cfly{s jif{b]lv df]afOn 
;]jf cf/De ul/Psf] 5 . ;]jfsf] :t/f]G‍glt ub}{ ;]jf lj:tf/ 
tyf u'0f:t/ j[l4 ug]{ qmddf cfly{s jif{ @)&&÷&* df 
yk !,%^^ eNodeB h8fg u/L ;~‍rfngdf NofOPsf] 5 . 
ljut jif{x¿df h:t} o; cfly{s jif{df klg Preventive 

Maintenance, Network Optimization, Battery 

Backup yk ug]{ h:tf sfo{x¿nfO{ lg/Gt/tf lbPsf] 5 . 
o;af6 sDkgLsf] jfo/n]; ;]jfsf] lj:tf/ / u'0f:t/df yk 
;'wf/ x'g] ck]Iff ul/Psf] 5 .

^= Jofj;flos /0fgLlt
pkef]Qmfsf] dfu / rfxgf adf]lhd gjLgtd k|ljlwdf 
cfwfl/t u'0f:t/Lo tyf e/kbf]{ ;]jf pknAw u/fpg' 
sDkgLsf] k|d'v nIo /x]sf] 5 . o;sf nflu 8f6f ;]jf -Data 

Service_, Eofn' P8]8 ;]jf -Value Added Service_ 
nufotsf gjLgtd k|ljlwdf cfwfl/t ;]jfx¿sf] ljsf; 
tyf lj:tf/ ul/Psf] 5 . pkef]QmfnfO{ ;/n, ;xh / 
;'ne b/df ljljw ;]jfx¿ pknAw u/fpg tyf sDkgLsf] 
/fh:j j[l4 ug{ l5§} jfo/n]; k|ljlwsf] kmf]/hL Pn6LO{ 
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-4G÷LTE_ lj:tf/ sfo{nfO{ k"0f{tf lbO{ kmfO{ehL -5G_ 
;]jfsf] k/LIf0f ug]{ u/L sfo{ cufl8 a9fOPsf] 5 . tf//lxt 
/ tf/;lxt ;]jfsf] lj:tf/, cGt/f{‍li6«o /f]ldª ;]jfsf] lj:tf/ 
Pj+ ljtl/t ;]jfx¿sf] u'0f:t/ ;'wf/nufotsf sfo{x¿nfO{ 
tLa|tf lbOPsf] 5 . EjfO; ;]jfnfO{ 8f6f ;]jfn] k|lt:yfkg 
ub}{ nu]sfn] 8f6fsf] dfu k"lt{sf nflu Eofn' P8]8 
;]jf lj:tf/nfO{ k|fyldstfdf /flvPsf] 5 . l8lh6n 
cy{tG‍qsf] ljsf; / lj:tf/ ug{ ;xof]u ug]{ qmddf /f‍li6«o 
jfl0fHo a}+s;Fusf] ;xsfo{df df]afOndf cfwfl/t ljQLo 
;]jf -Mobile Financial Service_ pknAw u/fpg g]kfn 
6]lnsdsf] ;xfos sDkgLsf] ¿kdf g]kfn l8lh6n k]d]G6;\ 
sDkgL -Nepal Digital Payments Company_ :yfkgf 
eO{ ;]jf z'? eO;s]sf] 5 . o; sDkgLn] OG6/g]6 ;'ljwf 
pknAw gx'Fbf ;d]t USSD k|ljlwaf6 l8lh6n e'QmfgL 
ug{;S‍g] df]afOn PK;sf] ljsf; u/L ;~‍rfngdf NofPsf] 5 . 
sDkgLsf ;L8LPdP -CDMA_ tyf jfO{DofS; -WiMax_ 
;]jftkm{sf u|fxsnfO{ 4G÷LTE ;]jfdf ¿kfGt/0f ug]{ 
sfo{nfO{ tLa|tf lbOPsf] 5 . :yfgLo ;]jftkm{ tfdfsf] tf/ 
-Copper Wire_ nfO{ kmfOa/ g]6js{n] k|lt:yfkg ug]{ 
sfo{nfO{ tLa|tfsf ;fy cufl8 a9fOPsf] 5 .

&= ;+:yfut ;'wf/
b"/;~‍rf/ If]qdf ljsf; eO/x]sf] k|lt:kwf{Tds jftfj/0f 
cg's"n x'g] u/L sDkgLsf] lg0f{o k|lqmof, sfo{z}nL, 
;+:yfut ;+/rgfdf ;'wf/ ub}{ sDkgLnfO{ kl/jt{gd'vL, 
Jofj;flos tyf ultzLn ;+u7gsf] ¿kdf cufl8 a9fpg 
sDkgLsf] ;+/rgfdf kl/dfh{g ul/Psf] 5 . ljut nfdf] 
;dob]lv sDkgLdf sfo{/t sd{rf/Lx¿sf] j[lQ ljsf;sf] 
k|lqmof cj?4 ePsf] / gofF sd{rf/L klg leœofpg 
g;lsPsf]df kl5Nnf] ;do ;f]sf] k|lqmof cf/De ul/Psf] 
5 . o;af6 sd{rf/Lx¿sf] dgf]an pRr /xg uO{ sDkgLsf] 
sfo{;Dkfbgdf 7f]; ;'wf/ cfpg] ck]Iff ul/Psf] 5 . 

sDkgLsf lgwf{l/t nIo, of]hgf / cGo lgoldt sfo{ ;dod} 
;DkG‍g ug]{ k|lta4tfsf ;fy sDkgLsf k|aGw lgb]{zs tyf 
k|d'v k|fljlws clws[t, k|d'v Jofj;flos clws[t, k|d'v 
dfgj ;+zfwg clws[t, k|d'v ljQLo clws[t, jfo/nfOg 
tyf u|fxs ;]jf lgb]{zgfnosf lgb]{zs, jfo/n]; ;]jf 
lgb]{zgfnosf lgb]{zs / u|fdL0f b"/;~‍rf/ ljsf; sf]if 
kl/rfng cfof]hgf k|d'vaLr sfo{;Dkfbg ;Demf}tf u/L 
sfo{;Dkfbg dfkg ug]{ ljlw cjnDag ul/Psf] 5 . sDkgLdf 
sfo{/t cf7f}+ tx;Ddsf sd{rf/Lx¿nfO{ sfo{;Dkfbg 
;Demf}tf adf]lhdsf] sfo{;Dkfbg:t/sf cfwf/df 
k|f]T;fxg eQf lbg] u/L clws[t:t/sf ;a} sd{rf/Lx¿;Fu 
sfo{;Dkfbg ;Demf}tf ug{ z'? ul/Psf] 5 . sd{rf/Lsf] 
sfo{;Dkfbg :jrflnt d'NofÍg ug]{ k|lqmofsf] yfngL 

ul/Psf] 5 . sDkgLsf ljlgodfjnL tyf gLltx¿ 
;do;fk]If agfpFb} nluPsf] 5 . nfdf] ;dob]lv ;+zf]wgsf] 
k|lqmofdf /x]sf] g]kfn b"/;~‍rf/ sDkgL lnld6]8 sd{rf/L  
ljlgodfjnL, @)&* hf/L eO{ @)&* ;fpg ! ut] b]lv 
sfof{Gjogdf cfPsf] 5 . sd{rf/L ;?jf ;DaGwL gLlt 
lgdf{0f eO{ sfof{Gjogsf] r/0fdf 5 . sd{rf/Lx¿sf] ;?jfsf 
nflu Online Transfer Request ug{ ;lsg] k|ljlwsf] 
ljsf; ul/Psf] 5 . sDkgLn] ug]{ nufgLnfO{ ljljwLs/0f 
u/L pknAw sf]ifsf] pkof]u ug{ nufgL gLltnfO{ ;fdlos 
agfpg] k|lqmof cf/De ul/Psf] 5 . o;af6 sDkgLsf] 
cfo;|f]tsf] ljljwLs/0f eO{ sDkgLsf] k|d'v ;]jfnfO{ nfut 
k|efjL agfO{ ;]jfsf] u'0f:t/ ;'wf/ ug{ ;|f]tsf] ;'lg‍lZrttf 
x'g] ljZ‍jf; lnOPsf] 5 .  

cfb/0fLo z]o/wgL dxfg'efjx¿,
ca d rfn' cfly{s jif{ @)&*÷&( df sfof{Gjog ul/g] 
k|d'v sfo{qmd tyf cfof]hgfsf] af/]df ;+lIfK‍tdf k|sfz kfg]{ 
cg'dlt rfxG5' . 

!= jfo/nfOg 6]lnkmf]g
jfo/nfOg ;]jftkm{ FTTH ;]jfsf] lj:tf/, BRAS, 
Telecom GIS, IPTV lj:tf/, IVR  cfof]hgfx¿nfO{ 
lg/Gt/tf lbFb} PoI÷IGW h:tf gofF cfof]hgfx¿ ;doleq} 
;DkG‍g ug]{ u/L sfo{ cufl8 a9fOPsf] 5 . 

@= jfo/n]; 6]lnkmf]g
jfo/n]; 6]lnkmf]gtkm{ gofF k|ljlw ;d]t k|of]u u/L 
2G÷3G÷4G÷LTE ;]jfsf] lj:tf/, Tower÷ Power÷ 
Transmission sf] k"jf{wf/ ljsf;, Infrastructure 
Development, Dealer Management System nfO{  
lg/Gt/tf lbFb} Managed Service÷RNO for Wireless 

Network, Geo Location Tool, Power System 

Optimization tyf Transmission Network 

Expansion and Optimization nufotsf gofF 
cfof]hgfx¿ cufl8 a9fOPsf 5g\ . 

#= ;"rgf k|ljlw tyf lalnª
sDkgLsf ;]jfx¿df pRr k|ljlwsf] k|of]u ug]{ / lalnª 
k|0ffnLnfO{ ;do;fk]If agfpg] qmddf Business 

Intelligence, Document Management System, 

Customer Care Center, DOS÷DDOS Protection 

System cfof]hgfx¿nfO{ lg/Gt/tf Next Generation 

Real Time Billing System,  Revenue Assurance 

System,  ERP  Upgrade,  Security Information 

and Event Management,  Endpoint Detection 

and Response  nufotsf cfof]hgfx¿ cl3 a9fOPsf 
5g\ . 
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$= Aofsaf]g k|;f/0f
IP RAN Transmission, pRr Ifdtfsf] DWDM, e"ldut 
-Under Ground_ tyf ADSS Optical Network lj:tf/ 
cfof]hgfx¿nfO{ lg/Gt/tf lbFb} Centralized Network 

Operation Centre -NOC_, High–Capacity 

Router Equipment, Transmission Equipment 

for Transborder Connectivity tyf Low–Capacity 

Transmission Equipment for Various Optical 

Routes sf] sfo{ cufl8 a9fOPsf] 5 . 

cfb/0fLo z]o/wgL dxfg'efjx¿,
sDkgLsf] sf]ifdf /x]sf] /sdnfO{ pRr k|ltkmn k|fK‍t x'g] / hf]lvd Go"g ug]{ u/L ljljw If]qdf nufgL ug]{ gLlt lnOPsf] 5 . 
o;sf nflu nufgL gLltnfO{ ;dofg's"n agfpFb} nlug]5 . sDkgLn] nufgL ljljwLs/0f of]hgf cg'¿k cfly{s jif{ @)&&÷&* 
;Dddf b]xfoadf]lhd nufgL u/]sf] 5M–

sDkgLdf /x]sf] sf]ifsf] pkof]u sDkgLsf] ;]jf lj:tf/ / u'0f:t/ ;'wf/df k|fyldstfsf ;fy ul/g' kb{5 eG‍g] dfGotf /x]sf] 
5 . o;sf cltl/Qm cGo If]qsf pRr k|ltkmn k|fK‍t x'g] sfo{qmd tyf cfof]hgfx¿df ;d]t cfjZostfcg';f/ cNksfnLg, 
dWosfnLg / bL3{sfnLg nufgL ug]{ gLlt lnOg]5 .  

cGTodf, sf]le8–!( ;ª\‍qmd0fsf] hf]lvd sfod} /x]sf] ;dodf o; ul/dfdo ;efdf ;lqmo ;xeflutf hgfpg' ePsf]df 
cfb/0fLo z]o/wgL dxfg'efjx¿ k|lt xflb{s cfef/ JoQm ub{5' . z]o/wgL dxfg'efjx¿n] sDkgL k|lt b]vfpg' ePsf] ;b\‍efj, 
ljZ‍jf; tyf cf:yf cfufdL lbgx¿df klg lg/Gt/ /xg]5 eG‍g] d]/f] ck]Iff / ljZ‍jf; 5 . 

sDkgLsf ;]jf k|jfxnfO{ k|efjsf/L / u'0f:t/Lo agfpg lg/Gt/ nflu/xg' ePsf ;a} sd{rf/Lsf] nugzLntf, d]xgt tyf u|fxs 
;]jfk|ltsf] ;dk{0fsf] pRr sb/ ub{5' . cfufdL lbgdf klg ;a} sd{rf/Ln] sDkgLsf] pR‍r k|ult / pkef]Qmfsf] ;G‍t'‍li6sf nflu 
cfˆgf] Ifdtf, bIftf, ;Lk / cg'ejsf] k"0f{ pkof]u ug{' x'g]5 / bQlrQ eO{ sfd ug{' x'g] sd{rf/Lx¿nfO{ k|f]T;flxt ug{df z]o/wgL 
dxfg'efjx¿sf] klg ljdlt x'g] 5}g eG‍g] d]/f] ljZ‍jf; 5 .

sDkgLsf] Jofj;flos lqmofsnfkx¿df ;xof]u k'¥ofpg' x'g] g]kfn ;/sf/, g]kfn ;/sf/sf lgsfox¿, g]kfn lwtf]kq af]8{, 
g]kfn b"/;~‍rf/ k|flws/0f, cfk"lt{stf{ Pj+ ;]jfk|bfosx¿, ;~‍rf/sdL{ ldqx¿, ;/f]sf/jfnf tyf z'elrGts nufot ;a}df  
xflb{s s[t1tf JoQm ub{5' . tLa| k|lt:kwf{sf] cfhsf] ;dodf sDkgLnfO{ cu|0fL :yfgdf sfod /fV‍g oxfFx¿af6 ;bfem}+ 
;xof]u / ;b\‍efj k|fK‍t x'g] ljZ‍jf; lnPsf] 5' . 

wGojfb Û
@)&*÷!@÷@$

		  a}s'07 cof{n
 cWoIf

	

nufgLsf] If]q /sd -?= nfv_ sDkgLsf] lx:;f -Ü_ s}lkmot

dflyNnf] tfdfsf]zL hnljB't cfof]hgf ^#,%$ ^=)

lqz'nL y|LaL hnljB't cfof]hgf &$,!) #)=)

ljB't pTkfbg sDkgL lnld6]8 ##,)) !)=) ?= @) s/f]8 afFsL

gful/s :6s l8n/ sDkgL lnld6]8 $%,)) (=)

g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8 @$,*( ^@=@

%= u|fdL0f b"/;~‍rf/ ljsf; sf]if kl/rfng cfof]hgf
k|b]z g+= !, dw]z k|b]z, jfudtL k|b]z, s0ff{nL k|b]z / 
;'b"/ klZrd k|b]z cGtu{t dWokxf8L nf]sdfu{, k"j{klZrd 
nf]sdfu{df Optical Fiber lj:tf/, High Capacity 

DWDM and Router tyf Microwave Radio 

Transmission Network pks/0fx¿ h8fg tyf 
;~‍rfng ul/g]5 .  
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sDkgL Joj:yfkg

>L k|]d axfb'/ u'?Ë
gf=k|=lg=, cf=n]=k= tyf lg/LIf0f ljefu

>L k|ltef a}B
lgldQ k|aGw lgb]{zs

>L ;+lutf kxf8L 
k|d'v Jofj;flos clws[t

>L /fh]Gb| >]i7
sDkgL ;lrj

>L ;'/h l;+x yfkf
k|d'v dfgj ;+zfwg clws[t

>L /fh]Gb| cof{n
k|d'v ljQLo clws[t

>L cgGt dfg l;+x 
k|d'v k|fljlws clws[t tyf  

k|d'v ;+rfng clws[t
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;]jf tyf ;xof]uL lgb]{zgfnox¿ 

k|fb]lzs lgb]{zgfnox¿  

>L nId0f dxh{g  
sfo{jfxs lgb]{zs, ! g+= k|b]z, 

lj/f6gu/

>L /fwf s[i0f 9'+u]n 
lgb]{zs, afudtL k|b]z, 

sf7df8f}F 

>L ;gfpNnfx vfg 
lgb]{zs, dw]z k|b]z, 

jL/u~h

>L emlaG› nfn pkfWofo 
lgb]{zs, n'lDagL k|b]z, 

e}/xjf

>L OGbn ofbj 
lgb]{zs, u08sL k|b]z, 

kf]v/f

>L 1fg]z b+ufn 
lgb]{zs, s0ff{nL k|b]z, 

;'v]{t

>L lszf]/ s'df/ e§ 
lgb]{zs, ;'b"/ klZrd k|b]z, 

cQl/of  

>L ljlgtf >]i7 
lgb]{zs, Aofsaf]g k|;f/0f lgb]{zgfno

>L ;ljgf k|wfg
lgb]{zs, jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

>L ;"o{ gf/fo0f dfnfsf/ 
lgb]{zs, ;"rgf k|0ffnL ;xof]uL lgb]{zgfno

>L ldg' k|wfg 
lgb]{zs, jfo/n]; ;]jf lgb]{zgfno
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g]kfn b"/;~rf/ sDkgL lnld6]8sf] rf}wf}++ jflif{s ;fwf/0f 
;efdf pkl:yt ;Dk"0f{ z]o/wgL dxfg'efjx¿, lgofds 
lgsfosf k|ltlglwx?, sDkgLsf] afXo n]vfk/LIfs, 
sDkgLsf] sfg"gL ;Nnfxsf/, sd{rf/Lx¿ nufot ;a}nfO{ 

xflb{s :jfut tyf cleafbg AoQm ub{5f}+ .
;dLIff jif{ @)&&÷&* df ljZjJofkL?kdf km}lnPsf] 
sf]/f]gf efO{/;sf] c;/ / k|efj afFsL /x]sfn] jGbf jGbL 
-Lockdown_ sf sf/0f ;]jf lj:tf/ tyf ljt/0fdf 
k/]sf] c;/, k|ljlwdf cfPsf] kl/jt{g tLj| ahf/ k|lt:kwf{, 
ljleGg ;dodf dxz'ndf ug{' k/]sf] s6f}tL / OG6/g]6df 
cfwfl/t OTT -h:t}M Viber, Whatsapp, Messenger 
cflb_ ;]jfx?sf] Aofks k|of]usf] sf/0fn] sDkgLsf] 8f6f 
tyf EjfO; ;]jfsf] /fhZjdf sdL cfO{ ;du| /fhZjdf 
gsf/fTds k|efj kg{ uof] . o; sl7g kl/l:yltsf afjh'b 
;dLIff jif{df sDkgLsf] Jofj;flos pknlAw tyf ljQLo 
glthf ;Gtf]ifhgs g} /x]sf] 5 . 

kl/jlt{t l:yltdf cfd u|fxsx?sf] rfxgf tyf cfjZostf 
(Voices and Choices of Customers) nfO{ dWogh/ 
u/L sDkgLn] gjLgtd k|ljlwdf cfwfl/t u'0f:t/Lo b"/;~rf/ 
;]jf k|bfg ug{ cfˆgf] ;a} ;|f]t tyf ;fwgx¿nfO{ clwstd 
kl/rfng ub}{ cfPsf] 5 . sf]/f]gf efO{/; dxfdf/Lsf] ;dodf 
klg clt cfjZos b"/;~rf/ ;]jf k|bfg ug{ ;'/Iffsf 
pkfox? cjnDag u/L OG6/g]6 ;]jf, Eofn" P8]8 ;]jf tyf 
cGo gjLgtd ;]jfx?sf] ljsf; tyf lj:tf/ sfo{nfO{ 
;dLIff cjlwdf klg lg/Gt/tf lbOPsf] 5 . d'n'ssf ;Dk"0f{ 
e"–efudf j;f]jf; ug]{ hgtfx?nfO{ cTofw'lgs b"/;~rf/ 
;]jf pknAw u/fpg] of]hgf cGtu{t sDkgLn] cToGt 
tLj| ultsf] jfo/n]; k|ljlwsf] 4G/VOLTE Advanced 
;]jfnfO{ b]zsf && j6} lhNnfdf lj:tf/ u/]sf] 5 . To;}u/L 
g]kfn ;/sf/sf] l8lh6n g]kfnsf] cjwf/0ffnfO{ d't{?k 
lbg sDkgLn] o; cf=j=nfO{ æFTTH ljt/0f jif{Æ 3f]if0ff 
u/L ;]jflj:tf/nfO{ ljz]if hf]8 lbPsf] 5 . To:t} sDkgLsf] 

ljQLo cj:yf ;'wf/ ug{ tf/ /lxt ;]jfx?df cfd"n 
?kfGt/0f ;lxt lj:tf/, cGt/f{li6«o /f]ldË ;]jfsf] lj:tf/ 
/ ;]jfx?sf] u'0f:t/ ;'wf/ nufotsf sfo{x?nfO{ lg/Gt/tf 
lbOPsf] 5 . sDkgLn] ;+:yfut ;'zf;gnfO{ k|efjsf/L ?kdf 
sfof{Gjog ug{ o; ;DjGwL ljZjJofkL l;4fGt, b]zsf] 
k|rlnt P]g sfg'g, sDkgLsf lgltlgodx?nfO{ kf/bzL{ 
?kdf k|:t't ug]{ tyf sfof{Gjog ug]{ u/]sf] 5 . cfly{s 
jif{ @)&&÷&* df sDkgLn] u/]sf k|ultx¿, pknlAwx? 
tyf sDkgL ;~rfngdf b]lvPsf r'gf}tLx¿ Pj+ eljiosf 
cNksfnLg tyf bL3{sfnLg of]hgfx¿ ;lxtsf] k|ltj]bg 
sDkgL P]g @)^#, lwtf]kq btf{ tyf lgisfzg lgodfjnL 
@)&# adf]lhd tof/ u/L ;~rfns ;ldltsf] tkm{af6 o; 
;efdf :jLs[ltsf] nflu k]z ul/Psf] 5 .

sDkgLsf] sfo{ ;Dkfbg
ljQLo pknAwL
cf=j= @)&&÷&* df sDkgLsf] s"n cfo ?= $@ ca{ 
@! s/f]8 sfod ePsf] 5 h'g ut jif{sf] t'ngfdf @=!^ 
k|ltztn] sd /x]sf] 5 . To:t} gfkmfdf @@=@& k|ltztn] 
sdL cfO{ ?=& ca{ !# s/f]8 sfod ePsf] 5 . sDkgLsf] 
cfo tyf gfkmfdf sdL cfpg'sf d'Vo sf/0fx? o; k|sf/ 
/x]sf 5g\ M

•	  Covid-19 sf sf/0f b]ze/ ePsf] ns8fpgn] ;]jf 
lj:tf/ tyf dd{t ;Def/df c;/ kg{' .

•	 b"/;~rf/ k|ljlwsf] ljsf;, OG6/g]6 ;]jf / Smart 

Phonesf] a9\bf] kx'Frn] OTT -h:t}M Viber, 
Whatsapp, Messenger, imo cflb_ ;]jfx?sf] 
Aofks k|of]u, ljb]zaf6 x'g] cfudg sn / d'n'sleq 
x'g] snsf] kl/df0fdf c;/ kg{' .

•	 EjfO; ;]jfsf] Aofkf/ qmlds ?kdf OG6/g]6 tyf cGo 
Eofn' P8]8 ;]jfdf :yfgfGt/0f x'g' .

•	 a9bf] k|lt:kwf{sf] sf/0f Aofkf/ k|j4{gsf nflu 
dxz'ndf s6f}tL ug{' kg{] afWotf cfpg' . 

;~rfns ;ldltsf] k|ltj]bg

cfb/0fLo z]o/wgL dxfg'efjx¿,
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•	 nfdf] ;do aGbf aGbLn] ubf{ cfly{s ultljlwdf sdL cfPsf] / ;du| pkef]Qmfsf] qmo zlQm 36]sf sf/0f b"/;~rf/ ;]jfsf] 
pkef]u ug]{ k|j[lQdf sdL cfpg' .

•	 sDkgLaf6 ul/Psf] ljQLo nufgLsf] k|ltkmn b/df sdL cfpg' .

hfoh]yf, Knf06 / pks/0f 	  
(Property Plant and Equipment)

cfof]hgfx? ;DkGg eO{ k"FhLs/0f ul/Psf] sf/0fn] ;dLIff 
cjlwdf hfoh]yf, Knf06 / pks/0f #=(% k|ltztn] j[l4 
eO{ ?= $( cj{ *! s/f]8 ^! nfv k'u]sf] 5 .

cfo (Income)

PSTN tyf ADSL sf u|fxsnfO{ FTTH ;]jfdf ?kfGt/0f 
tyf k|ljlwdf ePsf] kl/jt{gsf sf/0f PSTN tyf ADSL 

;]jfsf] cfo ?= && s/f]8 #* nfvn] sdL ePsf], CDMA 

k|ljlwdf /x]sf u|fxsx?nfO{ GSM k|ljlwdf ?kfGt/0f ug{ 
cf/De ul/Psf sf/0f CDMA ;]jfsf] cfo ? !$ s/f]8 
(* nfvn] sdL ePsf], OTT k|of]usf sf/0f cGt/f{li6«o 
cGt/cfj4tf jfktsf] cfo ?= *$ s/f]8 ^# nfvn] sdL 
cfPsf] 5 . t/ GSM ;]jfdf ?= @ ca{ @) s/f]8n] cfo 
j[l4 ePsf sf/0f s'n sfo{ ;~rfng cfo ?= ! ca{ #@ 
s/f]8n] j[l4 ePsf] 5 . 

o;}u/L a}+s tyf ljQLo ;+:yfdf ePsf] nufgLsf] k|ltkmndf 
cfPsf] sdLsf sf/0f Jofh cfDbfgL ?= ! ca{ !* s/f]8n] 
36\g uPsf] tyf cGo cfo ? ! ca{ & s/f]8n] 36\g uPsf] 
x'+bf ;dLIff cjlwdf sDkgLsf]] ;du| cfodf ?= (# s/f]8 
#$ nfvn] sdL cfPsf] xf] .

cb[Z‍o ;DklQ (Intangible Assets)

PSTN ;]jfsf] License gljs/0f ul/Psf sf/0f ;dLIff 
cjlwdf cb[Zo ;DklQ ?= !@  s/f]8 @@ nfv k'u]sf] 5  .

sDkgLsf] ljQLo pknlAwsf] d"Vo emns o; k|sf/ /x]sf] 5M               	    -/sd ?= cj{df_

ljj/0f
cfly{s jif{ a9L÷-36L_

@)&&÷&* @)&^÷&& ?= df k|ltztdf

s"n cfo $@=@! $#=!$ -)=(#_ -@=!^_

;~rfng cfo #%=($ #$=^@ !=#@ #=*!

sd{rf/L vr{ ^=(% ^=&# )=@@ #=@&

dd{t tyf ;~rfng vr{ &=*$ &=!) )=&$ !)=$@

k|zf;lgs vr{ )=(& !=!$ -)=!&_ -!$=(!_

ahf/Ls/0f tyf k|a4{g vr{ )=!( )=@@ -)=)#_ -!#=^$_

s"n vr{ #!=@^ @(=@) @=)^ &=)%

gfkmf &=!# (=!& -@=)$_ -@@=@%_

k|lt z]o/ cfDbfgL -?=_ $&=%# ^!+=!% -!#=^@_ -@@=@&_

g]6jy{ k|ltz]o/ ?= %(&=** %*)=@# !&=^% #=)$
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k"FhLut sfo{ k|ult (Capital work in Progress)

cfof]hgfx? ;DkGg eO{ kF"hLs/0f ul/Psf] sf/0fn] ;dLIff cjlwdf kF"hLut sfo{ k|ult !!=)& k|ltztn] sd eO{ ?= !) cj{ 

#! s/f]8 !! nfv k'u]sf] 5 .

:yug s/ ;DklQ (Deferred Tax Assets)

hUuf k"gd{"NofÍg ubf{ ePsf] d'gfkmfdf sl/a ?= ^ ca{sf] :yug s/ bfloTj ut cf=j= @)&^.&& df n]vfÍg u/L ljQLo 

ljj/0f kl/dfh{g ul/Psf] tyf ;dLIff cjlwdf s/ k|of]hgsf nflu bfjL x'g] vr{ lstfaL vr{ eGbf sd ePsf sf/0f :yug 

s/ ;DkQL ;dLIff cjlwdf !!$=%# k|ltztn] j[l4 eO{ ? & ca{ *! s/f]8 k'u]sf] 5 .

lhG;L df}Hbft (Inventories)

;]jf lj:tf/sf] nflu cfjZos kg]{ lhG;L pks/0fx? vl/b ul/Psf] sf/0fn] ;dLIff cjlwdf lhG;L df}Hbft !!^=%& k|ltztn] 

j[l4 eO{ ?= %% s/f]8 *$ nfv k'u]sf] 5 .

cf;fdL afFsL (Trade Receivable)

cf;fdL c;'nL / cf;fdLdf /x]sf] hf]lvdsf] cfwf/df ul/Psf] Joj:yfsf] sf/0fn] ;dLIff cjlwdf cf;fdL afFsL @=!* 

k|ltztn] a[l4 eO{ ?=@ cj{ #) s/f]8 k'u]sf] 5 .

bL3{sflng sd{rf/L ;'ljwf (Post Employee Benefit)

sd{rf/LnfO{ e'QmfgL ug{' kg]{ bfloTj Actuarial Valuation cg';f/ j[l4 ePsf sf/0f ;dLIff cjlwdf bL3{sflng sd{rf/L 

;'ljwf !#=#) k|ltztn] j[l4 eO{ ?= !& cj{ %) s/f]8 k'u]sf] 5 .

lh=P;=Pd nfO;]G; gljs/0f z'Ns (GSM License Fee Renewal)

lh=P;=Pd nfO;]G;sf] bf];|f] gljs/0f jfkt bf];|f] ls:tf e'QmfgL ePsf sf/0f ;dLIff cjlwdf lh=P;=Pd nfO;]G; gljs/0f 

z'Ns #)=*) k|ltztn] 36\g uO{ ?=& cj{ ^ s/f]8 k'u]sf] 5 .

/ftfdf6f, ;'v{]t



rfn' bfloTj (Current Liabilites)

b"/;~rf/ pks/0fsf] vl/b jfkt e'QmfgL ug{' kg]{ bfloTj e'QmfgL ePsf sf/0f ;dLIff cjlwdf rfn' bfloTj %=&! k|ltztn] 
36\g uO{  ?=!# ca{ @! s/f]8 k'u]sf] 5 .

Joj:yfx? (Provisions)

lh=P;=Pd nfO;]G; jfkt t];|f] gljs/0f z'Nssf] nflu ?= $ ca{ sf] yk Joj:yf ul/Psf] x'+bf ;dLIff cjlwdf Joj:yfx? 
*$=^( k|ltztn] j[l4 eO{ ?=* ca{ &@ s/f]8 k'u]sf] 5 .

dd{t tyf ;+ef/ vr{ (Operation and Maintenance Costs)

sDkgLdf k|of]u ePsf pks/0fx?sf] dd{t tyf ;+ef/ ul/Psf] sf/0f ;dLIff cjlwdf dd{t tyf ;+ef/ vr{ !)=#( k|ltztn] 
a[l4 eO{ ?= & ca{ *$ s/f]8 k'u]sf] 5 .

a}b]lzs d'›f ;6xL b/af6 ePsf] -gf]S;fg_÷gfkmf (Foreign Exchange  (Loss)/Gain)

a}b]lzs d'›fsf] b/ /]6df ePsf] kl/jt{gsf sf/0f ;dLIff cjlwdf ?= % s/f]8 %^ nfv gfkmf ePsf] 5 h'g ut cf=j=sf] 
t'ngfdf (%=#& k|ltztn] sd ePsf] xf] .

ljQLo vr{ -Finance Cost_
d'VotM lb3{sflng ?kdf e'QmfgL x'g] lh=P;=Pd nfO;]G; jfktsf] gljs/0f z'Nsdf g]kfn ljQLo n]vfdfg cg';f/ ljQLo 
vr{ n]vfÍg ul/Psf] x'+bf ;dLIff cjlwdf ##=(# k|ltztn] sd eO{ ?= *# s/f]8 ^( nfv k'u]sf] 5 .

;xfos sDkgLsf] ;~rfng tyf ljQLo pknAwLsf] d"Vo emns
;xfos sDkgL …g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8 -NDPC_Ú sf] ljj/0f
;j{;fwf/0fnfO{ df]afOn ljQLo ;]jf pknAw u/fpg /fli6«o jfl0fHo a}+s lnld6]8;Fusf] ;xsfo{df ;xfos sDkgL :yfkgf 
ul/Psf] xf] . g]kfn l8lh6n k]d]G6; sDkgL lnld6]8 (NDPC) nfO{ sDkgL P]g, @)^# adf]lhd klAns lnld6]8 sDkgLsf] 
?kdf @)&& >fj0f !# df :yfkgf ul/Psf] / g]kfn /fi6« a}+saf6 @)&& r}t # ut] e'QmfgL tyf km5\of}{6 P]g, @)&% cGtu{t 
Ohfhtkq k|fKt ePsf] 5 .

b]zel/ g} ;lhnf], lskmfotL, e/kbf]{ / ;'ljwfhgs l8lh6n e'QmfgL ;]jf k|bfg ug]{ p2]Zosf ;fy NDPC :yfkgf ul/Psf] 5 . 
ahf/df ldlt @)&* ef› @( b]lv …gd:t] k]Ú a|f08 ;lxt Ps gofF ;]jf k|bfossf] ?kdf sDkgLn] a}+lsª tyf l8lh6n ¿kdf 
a}+lsª kx'+r gePsf hg;+Vofx?nfO{ ;d]t gub /lxt ljQLo k|0ffnLdf ;dfj]z u/L l8lh6n ;dfh l;h{gf ug]{ nIo /fv]sf] 5 .

;xfos sDkgL …g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8Ú sf] ljQLo cj:yfsf] ljj/0f
g]kfn l8lh6n k]d]G6; sDkgL lnld6]8 @)&& >fj0fdf :yfkgf ePtfklg Jofj;flos sfo{ ;~rfng @)&* ef›af6 

dfq z'? ePsf] x'+bf ;dLIff cjlwdf sfo{ ;~rfng cfo z'Go /x]sf] 5 .

ljQLo pknlAwsf] d"Vo emns o;k|sf/ /x]sf] 5M   
-/sd ?= df_

ljj/0f cfly{s jif{ @)&&.&*
ljQLo cfDbfgL @,)%,!(,!@!
s'n cfDbfgL @,)*,)&,!@!
sd{rf/L vr{ %#,%$,%#)
dd{t tyf ;~rfng vr{ @$,!%,$!@
k|zf;lgs vr{ ^*,((,$*(
s"n vr{ @,!*,&*,#&#
gfkmf÷-gf]S;fg_ -!&,)),@%!_
k|lt z]o/ cfDbfgL -?=_ -)=$#_
g]6jy{ k|ltz]o/ -?=_ ((=%&

?s'd jf]8/



Jofj;flos pknAwL
EjfO; ;]jf 
ut cf=j= df sl/a ! s/f]8 (( nfv *^ xhf/ u|fxs cfwf/ /x]sf]df o; cf=j= df sl/a !! nfv !$ xhf/ u|fxs ;+Vof 
a[l4 eO{ s'n u|fxs cfwf/ @ s/f]8 !! nfv k'u]sf] 5 . sDkgLsf] s'n EjfO; ;]jfsf] u|fxs dWo] ($=^% k|ltzt u|fxs 
GSM df]afOn ;]jfdf /x]sf 5g\ . b]zel/sf] ;du| EjfO; ;]jftkm{ sDkgLsf] ahf/ lx:;f ;dLIff cjlwdf )=#& k|ltztn] 
a[l4 eO{ %#=)^1 k|ltzt k'u]sf] 5 .

sDkgLsf] ljleGg k|ljlw cGtu{tsf EjfO; ;]jfsf u|fxsx? lgDgfg';f/ /x]sf 5g\M 2

ljj/0f
cf= a=

a9L÷-36L_
a9L÷-36L_ 

k|ltztdf

hDdf 

k|ltztdf@)&&÷&* @)&^÷&&

cfwf/e"t 6]lnkmf]g      5,63,465  6,64,342    (1,00,877)   (15.18) 2.67

lh= P;= Pd=   1,99,71,086 1,74,80,964  24,90,122    14.24 94.65

l;= l8= Pd= P=      4,38,492 18,02,221  (13,63,729)   (75.67) 2.08

Pkm= l6= l6= Pr=      1,27,223   38,680      88,543  228.91 0.60

hDdf u|fxs   2,11,00,266 1,99,86,207  11,14,059     5.57 100.00

sDkgLsf] ahf/ lx:;f 53.06 52.69     0.37 

cf= j= @)&#÷&$ b]lv EjfO; ;]jfsf] u|fxs cfwf/M	

;]jfx? cf=j= @)&#÷&$ cf=j= @)&$÷&% cf=j= @)&%÷&^ cf=j= @)&^÷&& cf=j= @)&&÷&*

cfwf/e"t 6]lnkmf]g      6,81,418      6,86,762      6,77,128      6,64,342      5,63,465 

lh= P;= Pd=   1,53,18,147   1,75,86,214   2,02,38,637   1,74,80,964   1,99,71,086 

l;= l8= Pd= P=    16,02,045    17,06,963    17,79,902    18,02,221      4,38,492 

Pkm= l6= l6= Pr=           592           592           592        38,680      1,27,223 

hDdf u|fxs   1,76,02,202   1,99,80,531   2,26,96,259   1,99,86,207   2,11,00,266 

EjfO; ;]jfsf u|fxs
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	 cf=j= @)&#÷&$	 cf=j= @)&$÷&%	 cf=j= @)&%÷&^	 cf=j= @)&^÷&&	 cf=j= @)&&÷&*	

 cfwf/e"t 6]lnkmf]g	  lh= P;= Pd=	  l;= l8= Pd= P=	  Pkm= l6= l6= Pr=	  hDdf u|fxs

1	 g]kfn b"/;~rf/ k|flws/0fsf] @)&* cfiff9sf]  MIS Report cg';f/ 
2	 sDkgLsf] @)&* cfiff9sf] MIS Report cg';f/
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8f6f ;]jf 
ut cf=j= df sl/a ! s/f]8 %) nfv &$ xhf/ u|fxs cfwf/ /x]sf]df ;dLIff cjlwdf sl/a %# nfv @# xhf/ u|fxs ;+Vof 
a[l4 eO{ s'n u|fxs cfwf/ @ s/f]8 # nfv  (& xhf/ k'u]sf] 5 . sDkgLsf] s'n 8f6f ;]jfsf] u|fxs dWo] (&=(! k|ltzt 
u|fxs GSM df]afOn ;]jfdf /x]sf 5g\ . b]zel/sf] ;du| 8f6f ;]jf -a|f]8af08_ tkm{ ut aif{ $*=^* k|ltzt /x]sf] sDkgLsf] 
ahf/ lx:;f ;dLIff cjlwdf %=!$ k|ltztn] a[l4 eO{ %#=*@!  k|ltzt k'u]sf] 5 .

sDkgLsf] ljleGg k|ljlw cGtu{tsf 8f6f ;]jfsf u|fxsx? lgDgfg';f/ /x]sf 5g\ M@

ljj/0f
cf= a=

a9L÷-36L_
a9L÷-36L_ 

k|ltztdf
hDdf k|ltztdf

@)&&÷&* @)&^÷&&

lh= P;= Pd=  1,99,71,086 1,46,88,539  52,82,547   35.96 97.91

l;= l8= Pd= P=     1,36,573     1,36,573          -        -   0.67

jfODofS;      18,561      18,491          70    0.38 0.09

P= l8= P;= Pn=     1,49,352     1,93,967     (44,615)  (23.00) 0.73

Pkm= l6= l6= Pr=     1,22,110      37,138     84,972  228.80 0.60

hDdf u|fxs  2,03,97,682 1,50,74,708  53,22,974   35.31 100.00

sDkgLsf] ahf/ lx:;f 53.82 48.68    5.14 

cf=j= @)&#÷&$ b]lv 8f6f ;]jfsf] u|fxs cfwf/ M

;]jfx? cf=j= @)&#÷&$ cf=j= @)&$÷&% cf=j= @)&%÷&^ cf=j= @)&^÷&& cf=j= @)&&÷&*

lh= P;= Pd=    80,85,776   1,05,22,138   1,33,39,659   1,46,88,539   1,99,71,086 

l;= l8= Pd= P=      1,36,573      1,36,573      1,36,573      1,36,573      1,36,573 

jfODofS;       16,722       17,606       18,178       18,491       18,561 

P= l8= P;= Pn=      1,81,582      2,06,217      2,13,341      1,93,967      1,49,352 

Pkm= l6= l6= Pr=           498           670         4,824       37,138      1,22,110 

hDdf u|fxs    84,21,151   1,08,83,204   1,37,12,575   1,50,74,708   2,03,97,682 

hDdf u|fxs
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	 cf=j= @)&#÷&$	 cf=j= @)&$÷&%	 cf=j= @)&%÷&^	 cf=j= @)&^÷&&	 cf=j= @)&&÷&*	
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Pp6} nfOgaf6 Pj}m k6s u'0f:t/Lo 6]lnkmf]g, pRr ultsf] O{G6/g]6 / 6]lnlehg (NTTV);d]t rnfpg ;lsg] FTTH k|ljlwsf] 

lj:tf/nfO{ ;dLIff cjlwdf laz]if hf]8 lbO{Psf] 5 . cf= j=)&&÷&* df #,!#,*%^ nfOg Ifdtfsf] g]6js{ lj:tf/ u/L hDdf 

!,)(,&@( FTTH nfOg (Unique CPE)  lat/0f ul/Psf] 5 . @)&* cfiff9 d;fGt;Dddf s'n % nfv eGbf a9L FTTH 

nfOg ljt/0f ug{ ;lsg] k"jf{wf/ g]6js{ lj:tf/ u/L %% lhNnfsf laleGg !)( :yfgLo lgsfodf s'n !,^),!@* nfOg 

(Unique CPE)  dfkm{t FTTH ;]jf ljt/0f ul/Psf] 5 . ;f] dWo] FTTH Voice ;]jfsf !,@&,@@#, FTTH Data ;]jfsf 

!,@@,!!) /  NTTV ;]jfsf !,**^ k|of]ustf{ /x]sf 5g\ .

To;}u/L cf=j= )&&÷&* df h8fg ul/Psf !,%^^ eNodeB x? dfkm{t yk !%* :yflgo lgsfodf 4G-LTE ;]jf lj:tf/ 

eO{ @)&* cfiff9 d;fGt;Dddf s"n %,&*^ eNodeB  dfkm{t ^*% :yfgLo lgsfodf 4G-LTE ;]jfsf] kx'Fr k'u]sf] 5 . 

o; cf=j=df pRr u'0f:t/ (High Definition Voice Quality) sf] voice call ug{ ;lsg] 4G k|ljlw cGtu{t Voice over 

LTE (VoLTE) ;]jf klg kl/If0fsf] ?kdf ;~rfngdf NofO{Psf] 5 .

u|fdL0f b"/;~rf/ ljsf; sf]if kl/rfng cfof]hgfsf] k|b]z g+ !, dw]z k|b]z / afudtL k|b]z cGtu{tsf dWo kxf8L nf]sdfu{, 

lhNnf ;b/d'sfd hf]8\g] laleGg dfu{df s'n @,!&( lsnf]ld6/ clK6sn kmfO{a/ g]6js{ lj:tf/ ug{] sfo{qmd cGtu{t o; 

cf=j= df yk &%) lsnf]ld6/ lj:tf/ u/L s'n !,))^ lsnf]ld6/ lj:tf/ ePsf] 5 . ;fy} ;f]xL k|b]zx?df 100G Interface 

Ifdtfsf] Router tyf 100G per Lambda Ifdtfsf] DWDM pks/0fx? klg ;~rfngsf] qmddf /x]sf 5g\ .

To;}u/L s0ff{nL / ;"b"/klZrd k|b]z cGtu{t dWo kxf8L nf]sdfu{, lhNnf ;b/d'sfd hf]8\g] laleGg dfu{df sl/a *^# 

lsnf]ld6/ clK6sn kmfO{a/ g]6js{ (UG/ADSS) lj:tf/ ug{, 100G Interface Ifdtfsf] Router tyf 100G per Lambda 

Ifdtfsf] DWDM pks/0fx? ;~rfngdf Nofpgsf nflu vl/b ug{] k|lqmofdf /x]sf] 5 .

;]jf lj:tf/, pknAwtf tyf u'0f:t/ ;'wf/_____________

u'0f:t/ ;'wf/_ ___________________________________

sDkgLn] ;]jfsf] kx'Fr gk'u]sf] :yfgdf ;do ;fk]lIft ;]jf lj:tf/ ug{'sf] 
;fy} k|bfg ul/Psf ljljw ;]jfx?sf] Go"gtd u'0f:t/ ;'lgZrt ug{] 

k|of;nfO{ lg/Gt/tf lbPsf] 5 . ;]jfsf] pknAwtf Pj+ u'0f:t/df yk 
clej[l4 ug{sf nflu lautdf h:t} o; cf=j= df klg Preventive 

Maintenance, Network Optimization, Transmission 

Network Capacity Upgrade, Service Core Network 

Capacity Upgrade, Solar Power Supply h8fg, 
Battery Backup yk ug{] nufotsf sfo{x?nfO{ 

lg/Gt/tf lbO{Psf] 5 . ;]jfsf] lj:tf/, ;]jfsf] lg/Gt/ 
pknAwtf tyf ;]jfsf] u'0f:t/ ;'wf/ ug{] nufotsf 

dxTjk"0f{ sfo{x?nfO{ k|fyldstf lbg bIf 
hgzlQm cfjZos /xg] d'Vo Pj+ dxTjk"0f{ 

sfo{df sDkgLsf sd{rf/LnfO{ ljz]if?kdf 
s]G›Lt u/fO{ cGo ;xfos sfo{x? 

Outsourcing dfkm{t u/fpg] gLlt 
cjnDag ;d]t ul/Psf] 5 .

29rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



cfly{s jftfj/0f_____________________________________________________________ 	

ljZj cy{tGq 

ljZjJofkL ?kdf km}lnPsf] sf]le8 !( sf] dxfdf/Ln] ubf{ 
cfly{s lqmofsnfkdf cfPsf] ;':ttfsf sf/0fn] clwsfz+ 
d'n'sx?sf] cfly{s j[l4b/ C0ffTds eO{ ;g\ @)@) df 
ljZjsf] cfly{s j[l4b/ #=# k|ltztn] gsf/fTds /x]sf] 
lyof] . sf]/f]gf vf]ksf] ;xh pknAwtfsf sf/0f ljZj 
cy{tGqdf s]lx ;sf/fTds k|efj x'g] cg'dfgsf ;fy ;g\ 
@)@! df ^=) k|ltztsf] cfly{s j[l4b/ /xg] cGt/f{li6«o 
d'›f sf]ifsf] k|If]k0f 5 . ;g\ @)@) df ljsl;t d'n's / 
pbLodfg tyf ljsf;zLn d'n'ssf cy{tGqx? qmdzM 
C0ffTds $=& k|ltzt / C0ffTds @=@ k|ltztn] j[l4 
ePsf]df ;g\ @)@! df qmdzM %=! k|ltzt / ^=& k|ltzt 
x'g] sf]ifsf] k|If]k0f 5 . rLg / ef/tsf] cfly{s j[l4b/ ;g\ 
@)@) df qmdzM @=# k|ltzt / C0ffTds *=) k|ltzt 
/x]sf]df ;g\ @)@! df qmdzM *=$ k|ltzt / !@=% k|ltzt 
/xg] sf]ifsf] k|If]k0f 5 .

b]zsf] cy{tGqsf] ;dLIff

g]kfn ;/sf/ cy{ dGqfnon] k|sflzt u/]sf] cf=j= 
@)&&÷&* sf] cfly{s ;j]{If0f cg';f/ nfdf] ;do;Ddsf] 
aGbfaGbLsf sf/0f cf=j= @)&^÷&& sf] cfly{s j[l4b/ 
kl5Nnf]  b'O{ bzsd} klxnf] k6s @=! k|ltztn] pRr 
C0ffTds /x]sf] 5 . ;dLIff cjlwsf] cfly{s j[l4b/ 
$=) k|ltztn] j[l4 x'g] cg'dfg /x]sf] 5 . cfly{s jif{ 
@)&&÷&* df cltl/Qm d'Nodf #=($ k|ltzt / pTkfbs 
d'Nodf $=)! k|ltztn] s'n ufx{:Yo pTkfbg j[l4 x'g] 
cg'dfg /x]sf] 5 . cfly{s jif{ @)&&÷&* sf] s'n ufx{:Yo 
pTkfbgdf s[lif tyf u}/ s[lif If]qsf] of]ubfg qmdzM @^=@ / 
&#=* k|ltzt /xg] cg'dfg 5 . ut cfly{s jif{ s'n ufx{:Yo 
pTkfbgdf s[lif tyf u}/ s[lif If]qsf] of]ubfg qmdzM @%=* / 
&$=@ k|ltzt /x]sf] lyof] . cf=j= @)&^÷&& df g]kfnsf] 
d'›f:kmLlt ^=@ k|ltzt /x]sf] 5 .

b"/;~rf/ If]qsf] ;dLIff

International Telecommunications Union (ITU) 
n] @)@! cS6f]a/df k|sflzt u/]sf] k|ltj]bg3 cg';f/ ;g\ 
@)@) sf] cGTodf ljZje/ df]afOn ;]jfsf] cf}ift 3gTj 
!)& k|ltzt /x]sf] 5 . ljsl;t d'n'sdf df]afOn ;]jfsf] 
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3gTj !## k|ltzt, ljsf;zLn d'n'sdf !)!=( k|ltzt, 
cNkljsl;t d'n'sdf &$=( k|ltzt /x]sf] 5 . df]afOn  
;]jfsf] 3gTj ;a}eGbf a9L !$%=! k|ltzt sdgj]n\y 
ckm OlG8k]G8]G6 :6]6\; (CIS) df /x]sf] 5 eg] ;a}eGbf sd 
*#=& k|ltzt clk|msfdf /x]sf] 5 . Pl;of Kofl;lkms If]qdf 
df]afOn ;]jfsf] 3gTj !)*=! k|ltzt /x]sf] 5 . 

;du|df ljZjsf] s'n hg;+Vofsf] (^=& k|ltzt 
hg;+Vofdf ;]n'n/ df]afOn g]6js{sf] kx'Fr k'u]sf] 5 eg] 
3G df]afOn g]6js{sf] kx'Fr (#=^ k|ltzt hg;+Vofdf / 
4G-LTE/WiMAX df]afOn g]6js{sf] kx'Fr *% k|ltzt 
hg;+Vofdf k'u]sf] 5 . ljsl;t b]zdf eg] s'n ((=& k|ltzt 
hg;+Vofdf ;]n'n/ df]afOn g]6js{sf] kx'Fr k'u]sf] cj:yf 
/x]sf] 5 . cNkljsl;t b]zsf] xsdf s'n **=& k|ltzt 
hg;+Vofdf ;]n'nf/ df]afOn g]6js{sf] kx'Fr k'u]tf klg 
u|fdL0f e]usf !& k|ltzt hgtf cem} klg ;]n'n/ df]afOn 
g]6js{sf] kx'Fraf6 al~rt /x]sf] / !% k|ltzt hgtfdfem 
2G df]afOn g]6js{sf] dfq kx'Fr /x]sf] cj:yf 5 .

 ITU n] k|sflzt u/]sf] ;f]lx k|ltj]bg cg';f/ ;g\ @)@) sf] 
cGTo;Dddf ljZjsf] ^%=& k|ltzt 3/w'l/df OG6/g]6sf] 
kx'Fr k'lu;s]sf] 5 . 3/w'l/ cg';f/ OG6/g]6sf] kx'Fr 
lasl;t d'n'sdf *&=* k|ltzt, ljsf;zLn d'n'sdf 
%&=* k|ltzt / cNkljsl;t d'n'sdf @@ k|ltzt /x]sf] 5 . 
Pl;of Kofl;lkms If]qdf eg] hDdf ^$=! k|ltzt 3/w'/Ldf 
OG6/g]6sf] kx'Fr k'u]sf] 5 .

ljZje/L g} EjfO; ;]jfsf] eGbf 8f6f ;]jfsf] dfu tLj|?kdf 
a9\b} uPsf] kfO{G5 . ;fy} laleGg k|sf/sf ;ˆ6j]o/ 
PlKns];g (Over The Top-OTT) dfkm{t lgMz'Ns?kdf 
OG6/g]6df cfwfl/t EjfO; 6]lnkmf]g ;]jf k|fKt ePsfn] 
To:tf k|sf/sf OTT ;ˆ6j]o/ PlKns];gx?sf] Aofks 
k|of]u x'g yfn]sf] 5 . h;n] ubf{ cGt/f{li6«o ;]jf jfktsf] 
dfq geO{ /fli6«o EjfO; tyf P;PdP; ;]jf jfktsf] 
/fh:jdf gsf/fTds c;/ k/]sf] 5 . sf]le8-!( sf sf/0f 
>[lht ljljw k|sf/sf cgnfOg ultlalwn] 8f6f ;]jfsf] 
dfu cTolws ?kdf a[l4 ePtfklg ;]jf lj:tf/sf nflu 
cfjZos ;fdfg tyf pks/0fx?sf] pknAwtf ;dodf g} 
x'g g;s]sf]n] ;]jfu|fxLsf] dfu adf]lhd ;]jf lj:tf/ ug{  
sl7gfO{ ePsf] 5 . 8f6f ;]jfsf] Jofkf/df kl/df0ffTds a[l4 
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ePtfklg k|lt:kwf{Tds jftfj/0fsf sf/0f 

EjfO; tyf 8f6f ;]jfsf] dx;'n b/df qmlds 

?kdf lu/fj6 cfO{/x]sf] 5 . o;sf cltl/Qm 

8f6f ;]jfsf] dx;'n b/ EjfO; ;]jfsf] dx;'n 

b/sf] t'ngfdf sd /x]sfn] ;du|df b"/;~rf/ ;]jf 

k|bfosx?nfO{ cfˆgf] /fh:j sfod ug{ s7Lg eO{/x]sf] 

5 . o;/L ljljw sf/0fn] ubf{ :jfefljs ?kdf x'g uPsf] 

/fh:j lu/fj6nfO{ Go"lgs/0f ug{ u|fxs d}qL Eofn' P8]8 

;]jfdfkm{t /fh:j a[l4 ug{] k|of; /x]sf] 5 . 

g]kfn b"/;~rf/ k|flws/0fsf] @)&* cfiff9 dlxgfsf] MIS 

Report cg';f/ EjfO; ;]jfsf k|of]ustf{x?sf] s'n ;+Vof # 

s/f]8 (& nfv ^# xhf/ k'uL 6]ln3gTj !#!=%$ k|ltzt k'u]sf] 

5 . ;f] dWo] %#=)^ k|ltzt ahf/ lx:;f sDkgLsf] /x]sf] 5 . o;} u/L 

o; cf=j= df a|f]8af08 8f6f ;]jfsf] 3gTj !)@=*@ k|ltzt k'u]sf] 5 . 

;f] dWo] sDkgLsf] ahf/ lx:;f ut aif{ eGbf %=!$ k|ltztn] a[l4 eO{ 

%#=*@ k|ltzt k'u]sf] 5 .

;+:yfut ;'zf;g tyf kf/blz{tf_______________________________

s'g} klg ;+:yfsf] ;kmntf d'n?kdf To; ;+:yfn] cjnDag 
ug]{ s'zn ;+:yfut ;'zf;g cEof;df lge{/ ub{5 . pQm 
tYonfO{ dWo]gh/ u/L ;+:yfut ;'zf;g -Corporate 

Governance_ nfO{ pRr dxTjsf;fy kfngf ug{ u/fpg 
;~rfns ;ldlt / sDkgL Joj:yfkg k|lta4 /x]sf] 5 . 
sDkgLn] ;+:yfut ;'zf;gsf d"ne"t l;4fGtx¿nfO{ ;b}j 
cfTd;ft\ ub}{ cfPsf] 5 / sDkgLn] cfˆgf] z]o/wgL, cGo 
;/f]sf/jfnfx?sf] lxt tyf ;]jfu|fxLsf] dfu / ;]jfsf] 
u'0f:t/ j[l¢ ug{ ;+:yfut ;'zf;gnfO{ cfˆgf] gLlt tyf 
lgodx¿sf] cleGg c+usf] ?kdf ckgfPsf] 5 . sDkgLsf] 
nIo tyf p2]Zo k|flKtsf nflu cfjZos k|0ffnLsf] ljsf; 
u/L ;f]sf] k|efjsf/L sfof{Gjog u/fpg'sf ;fy} cg'udg ug]{ 
Joj:yf ul/Psf] 5 . ;+:yfut ;'zf;gsf cEof;x¿ r':t 
Pj+ dha't agfpg b"/;~rf/ P]g @)%#, sDkgL P]g @)^#, 
lwtf]kq af]8{ ;DaGwL P]g @)^#, ;'zf;g -Joj:yfkg tyf 
;~rfng_ P]g @)^$, ;fj{hlgs vl/b P]g @)^#, >d P]g 
@)&$ nufot g]kfn ;/sf/ tyf lgofds lgsfox¿af6 
;do–;dodf hf/L ul/Psf gLlt Pj+ lgb]{zgx¿nfO{ k"0f{?kdf 

kfngf ul/Psf] 5 . ;+3Lo ;+/rgf cg'?k ;ft} k|b]zdf 
k|fb]lzs lgb]{zgfno :yfkgf ul/;s]sf] 5 . lwtf]kq btf{ 
tyf lgisf;g lgodfjnL, @)&# sf] lgod @^ sf] pklgod 
! adf]lhd q}dfl;s ?kdf ljQLo ljj/0f ;fj{hlgs 
ub}{ jflif{s k|lta]bg /fli6«o tyf cGt/f{li6«o dfkb08 cg';f/ 
tof/ ug]{ ul/Psf] 5 .

e|i6frf/ lgjf/0f P]g @)%(, ;DklQ z'l4s/0f -dgL 
nfpG8l/Ë_ P]g, @)^$ nufotsf P]g adf]lhd e|i6frf/ 
/f]syfd ug{ sDkgL k|lta4 /x]sf] 5 . e|i6frf/ lgjf/0f P]g, 
@)%( cg';f/ sd{rf/Lx¿sf] ;DklQ ljj/0f k|To]s cfly{s 
jif{sf] z'?df g} dfu u/L g]kfn ;/sf/ ;dIf k7fpg] ul/Psf] 
5 . e|i6frf/ /f]syfd ug{sf] nflu cfjZos k|efjsf/L 
lgoGq0f k|0ffnL nfu' ul/Psf] 5 . sDkgLdf ljQLo cg'zf;g 
sfod /fVg n]vfkl/If0f ;ldlt u7g eO{ lqmoflzn 
/x]sf] 5 . n]vfkl/If0f ;ldltsf] e"ldsf k|efjsf/L agfpg 
n]vfkl/If0f k|lta]bg Pj+ sDkgLdf :yflkt cfGtl/s 
lgoGq0f k|0ffnLsf] ;do ;fk]If ?kdf k'g/fjnf]sg ug]{ 

nf]dfªyfª, d':tfË
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ul/Psf] 5 . sd{rf/L ljlgodfjnLdf sd{rf/Lx¿n] kfngf 
ug{'kg]{ cfrf/ ;+lxtfsf] Joj:yf u/L sfof{Gjogdf NofOPsf] 
5 . sDkgLn] cufl8 ;f/]sf] dxTjk"0f{ of]hgfx? tyf cGo 
lgoldt sfo{x? k|efjsf/L 9+un] ;do d} ;DkGg ug{ sDkgL 
k|d'v / ljefuLo k|d'vx?aLr sfo{ ;Dkfbg ;Demf}tf 
-Performance  Contract_ ul/Psf] 5 eg] sDkgLsf 
sfo{x¿ Jojl:yt ug{sf] nflu cfjZos clwsf/x¿ 
k|Tofof]hg ug{'sf] ;fy} clws[t :t/sf sd{rf/Lx¿nfO{ sfo{ 
ljj/0f lbO{ sfdk|lt lhDd]jf/ agfOPsf] 5 . To:t} ;+:yfut 

;'zf;gsf nflu gful/s a8fkq sfof{Gjog ul/Psf] 5 . 

g]kfn ;/sf/, k|wfgdGqLsf] sfof{nodf /x]sf] x]nf] ;/sf/ 

tyf lgofds lgsfo g]kfn b"/;~rf/ k|flws/0f dfkm{t 

k|fKt ;]jfu|fxLsf u'gf;fx¿nfO{ plrt ?kdf ;Daf]wg u/L 

;'zf;gsf] k|Tofe"lt u/fpg sDkgL k|ltj4 /xb} cfPsf] 

5 . ;fy} vl/b k|lqmofdf Ps?ktf NofO{ kf/bzL{ Pj+ 

k|lt:kwf{Tds agfpg laB'tLo k|lqmofaf6 ;d]t sDkgLn] 

cfˆgf] vl/b k|0ffnLnfO{ Jojl:yt ub}{ cfPsf] 5 .

;~rfns ;ldlt_____________________________________________________________

sDkgL P]g, @)^#, tyf sDkgLsf] lgodfjnLsf] lgod !@ cg';f/ o; sDkgLsf] ;~rfns ;ldlt u7g ePsf] 5 . ;~rfns 
;ldltn] cfˆgf] sfd sf/afxL sDkgL P]g, @)^#, sDkgLsf] k|jGwkq tyf lgodfjnL cg';f/ ub{} cfPsf] 5 . sDkgLsf] 
k|jGwkqdf ePsf] Joj:yf cg';f/ & hgf ;~rfnsx? /x]sf 5g\ . 

@)&* cfiff9 d;fGtdf o; sDkgLsf] ;~rfns ;ldltsf] ;++/rgf b]xfoadf]lhd /x]sf] 5M

qm=;+= ;~rfnssf] gfd kb k|ltlglwTj ug{] ;+:yf

! >L xl/ k|;fb a:ofn cWoIf ;lrj, g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfno

@ >L l8NnL/fd clwsf/L ;b:o k|jGw lgb{]zs, g]kfn 6]lnsd

# >L l8NnL/fd zdf{ ;b:o ;x–;lrj, g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfno

$ >L km0fLG› uf}td ;b:o ;x–;lrj, g]kfn ;/sf/, sfg"g, Gofo tyf ;+;bLo dfldnf

% >L /fd]Zj/ b+ufn ;b:o ;x–;lrj,g]kfn ;/sf/, cy{ dGqfno

^ >L clDasf k|;fb kf}8]n ;b:o ;j{;fwf/0f z]o/ wgL k|ltlglw

	  

;~rfns ;ldltdf ePsf] x]/km]/ / ;f]sf] sf/0f

cfly{s jif{ @)&&÷&* df sDkgLsf] ;+rfns ;ldltdf ePsf] x]/km]/ lgDgfg';f/ /x]sf] 5M

qm=;+= ;~rfnssf] gfd kb k|ltlglwTj ug{] ;+:yf
pQm :yfgdf cufl8 

/x]sf] JolQm
sf/0f

! >L x/L k|;fb a:ofn cWoIf ;lrj, g]kfn ;/sf/, ;~rf/ tyf 

;"rgf k|ljlw dGqfno

>L /flwsf cof{n g]kfn ;/sf/sf] lg0f{o 

cg';f/ .

@ >L /fd]Zj/ b+ufn ;b:o ;x–;lrj, g]kfn ;/sf/, cy{ 

dGqfno

>L pQ/ s'df/ vqL g]kfn ;/sf/sf] lg0f{o 

cg';f/ .

# >L uf]s0f{dl0f b'jf8L	 ;b:o ;x–;lrj,g]kfn ;/sf/, ;~rf/ tyf 

;"rgf k|ljlw dGqfno

>L /flwsf cof{n g]kfn ;/sf/sf] lg0f{o 

cg';f/ .

$ >L l8NnL/fd zdf{ ;b:o ;x–;lrj,g]kfn ;/sf/, ;~rf/ tyf 

;"rgf k|ljlw dGqfno

>L uf]s0f{dl0f b'jf8L g]kfn ;/sf/sf] lg0f{o 

cg';f/ .

% >L km0fLG› uf}td ;b:o	 ;x–;lrj, g]kfn ;/sf/, sfg"g, 

Gofo tyf ;+;bLo dfldnf dGqfno

>L nLnf b]jL u8\tf}nf 

-lg/f}nf_

g]kfn ;/sf/sf] lg0f{o 

cg';f/ .

^ >L clDasf k|;fb kf}8]n ;b:o ;j{;fwf/0f z]o/wgLsf] k|ltlglw >L lji0f' k|;fb s;h' ‌!#cf} ;fwf/0f ;efaf6 

lglj{/f]w lgjf{rLt x'g' ePsf] .
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;~rfnsx?nfO{ e'QmfgL ul/Psf] kfl/>lds, eQf tyf ;'ljwfsf] /sdM

;dLIff jif{ @)&&÷&* df ;~rfns ;ldltsf] #* j6f j}7s j;]sf] / pQm j}7sdf pkl:yt ;~rfnsx?nfO{ lgDgfg';f/ 
kfl/>lds, eQf tyf ;'ljwfsf] /sd e'QmfgL ePsf] 5M

qm=;+= kbflwsf?x?	 kb j}7sdf pkl:yt ;+Vof hDdf /sd ?=

! >L x/L k|;fb a:ofn	 cWoIf %@ @,)*,))).))

@ >L l8NnL/fd clwsf/L ;b:o %@ @,)*,))).))

# >L /fd]Zj/ b+ufn ;b:o $* !,(@,))).))

$ >L l8NnL/fd zdf{ ;b:o $@ !,^*,))).))

% >L km0fLG› uf}td ;b:o $% !,*),))).))

^ >L /flwsf cof{n ;b:o )# !@,))).))

& >L nLnf b]jL u8\tf}nf -lg/f}nf_ ;b:o )% @),))).))

* >L pQ/ s'df/ vqL ;b:o )# !@,))).))

( >L uf]s0f{ d0fL b'jf8L ;b:o )$ !@,))).))

!) >L lji0f' k|;fb s;h' ;b:o ## !,#@,))).))

!! >L clDasf k|;fb kf}8]n ;b:o !( &^,))).))

n]vfk/LIf0f ;ldlt________________________________________________________

sDkgL P]g, @)^# sf] clwgdf /xL ;~rfns ;ldltn] sDkgLsf] cfGtl/s lgoGq0f k|0ffnL, hf]lvd Joj:yfkg, ;+:yfut 
;'zf;gsf] k|efjsf/Ltfsf] d'Nofs+g ug{sf nflu u}/ sfo{sf/L ;~rfnssf] ;+of]hsTjdf $ hgf ;~rfns / cfGtl/s 
n]vfk/LIf0f tyf lg/LIf0f ljefusf k|d'v ;b:o ;lrj /xg] u/L n]vfk/LIf0f ;ldlt u7g u/]sf] 5 . o; ;ldltdf @)&* c;f/ 
d;fGtdf lgDg kbflwsf/Lx? /x]sf 5g\ M

qm=;+= kbflwsf/L kb

! ;~rfns >L l8NnL/fd zdf{ cWoIf

@ ;~rfns >L km0fLG› uf}td ;b:o

# ;~rfns >L /fd]Zj/ b+ufn ;b:o

$ ;~rfns >L clDasf k|;fb kf}8\ofn ;b:o

% gf=k|=lg=-cf=n]=k= tyf lg= ljefu_>L /fh]G› >]i7 ;b:o ;lrj

sDkgLsf] n]vfk/LIf0f ;ldltn] sDkgL P]g,@)^# sf] bkmf !^$ / !^% df ePsf] k|fjwfg cg';f/ sDkgLsf] ljQLo l:ylt, 
cfGt/Ls lgoGq0f tyf hf]lvd Joj:yfkg k|0ffnL, k|rlnt lgod sfg"gx?sf] cg'kfng / n]vfk/LIf0f sfo{qmd af/] lgoldt 
;dLIff u/L ;~rfns ;ldlt tyf Joj:yfkgnfO{ cfjZos ;'emfj lbb} cfPsf] 5 .

n]vfk/LIf0f ;ldltsf] k|d'v p2]Zox? b]xfo adf]lhd /x]sf 5g\ M

sDkgLsf] ljQLo l:ylt, cfGtl/s lgoGq0f tyf hf]lvd Joj:yfkg k|0ffnL cflb af/] cfjlws ?kdf ;dLIff u/L ;~rfns 
;ldlt tyf Joj:yfkgnfO{ cfjZos ;'emfj lbg] .

•	 cfGtl/s n]vfk/LIf0f tyf afXo n]vfk/LIf0fdf cf}+NofOPsf ljifox?df cfjlws ?kdf ;dLIff u/L ;f] ;DaGwdf 
ckgfpg' kg{] sbd af/] Joj:yfkgnfO{ cfjZos lgb{]zg lbg] / ;f] ;DaGwL ;'emfj ;~rfns ;ldltdf k]z ug{] .

•	 sDkgLsf] jflif{s ljQLo ljj/0fnfO{ ;xL / oyfy{ agfpg Joj:yfkgnfO{ cfjZos lgb{]zg lbg] .
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•	 k|rlnt lgod sfg'gdf ePsf] Joj:yf tyf lgodgsf/L lgsfoaf6 hf/L ul/Psf lgb{]zgx?sf] kfngf u/] gu/]sf] ;DaGwdf 
;dLIff ug{] .

•	 cfGtl/s n]vfk/LIf0f ;DaGwL lj:t[t sfo{ of]hgf tof/ u/L ;f]sf] cfwf/df cfGtl/s n]vfk/LIf0f u/fpg] .
•	 sDkgLsf] sfd sf/jfxLdf lgoldttf, ldtJolotf, cf}lrTotf, k|efjsfl/tf h:tf s'/fx? cjnDag eP gePsf] af/] 

;dLIff u/L ;f] ;DaGwdf ckgfpg' kg{] sbd af/] Joj:yfkgnfO{ cfjZos lgb{]zg lbg] / ;f] ;DaGwL ;'emfj ;~rfns 
;ldltdf k]z ug{] .

•	 sDkgL P]g, @)^# sf] bkmf !^% df pNn]v ePsf sfo{x? ug{] .

;dLIff cjlwdf o; ;ldltn] u/]sf k|d'v sfo{x?sf] ;+lIfKt ljj/0f b]xfo adf]lhd /x]sf 5g\M

•	 cfGtl/s lgoGq0f, hf]lvd Joj:yfkg k|0ffnL / cfly{s k|zf;gnfO{ cem ;'b[9 kfg{ ;'wf/sf] cfjZostf /x]sf If]qx?df 
Joj:yfkgnfO{ cfjZos lgb]{zg lbOPsf] .

•	 sDkgLsf] cfGtl/s tyf afXo n]vfk/LIf0f k|ltj]bgdf cf}+NofOPsf a'Fbfx¿sf] k|ltlqmof / k|ultsf] ;dLIff  u/L ;'wf/sf] 
nflu cfjZos lgb]{zg lbOPsf] .

•	 sDkgLn] k|rlnt lgod sfg"gdf ePsf] Joj:yf / lgodgsf/L lgsfon] lbPsf] lgb]{zg kl/kfngf u/] gu/]sf] ;DaGwdf 
5nkmn ul/Psf] .

•	 sDkgLsf] cf;fdL afFsL, /fhZj j[l4, vr{ lgoGq0f tyf cfly{s cg'zf;g ;DaGwL 5nkmn tyf lgb]{zg lbOPsf] .
•	 cf=j= @)&&÷&* sf] k|fljlws k/LIf0f ug{ laifo j:t'x?df 5nkmn tyf laifox? 5gf}6 ul/Psf] .
•	 k|fljlws k/LIf0fsf] k|ltj]bg dfly 5nkmn  tyf ;'wf/sf] nflu cfjZos lgb]{zg lbOPsf] .
•	 sDkgLsf] cf=j= @)&&÷&* sf] clGtd n]vfk/LIfssf] kfl/>lds tyf lgo'lQmsf zt{x¿ l;kmfl/;  ul/Psf] .
•	 sDkgLsf] cfGtl/s lgoGq0f k|0ffnLsf] d'Nofs+g tyf ;dLIff ul/Psf] .
•	 clGtd n]vfk/LIf0fsf] sfo{ tflnsfdf 5nkmn u/L :jLs[t ul/Psf] .

;dLIff cjlwdf n]vfk/LIf0f ;ldltsf] a}7s !&  k6s a;]sf] / ;ldltsf kbflwsf/Lx?nfO{ lgDgfg';f/sf] a}7s eQf e'QmfgL 
ul/Psf] M

qm=;+= gfd a}7s ;+Vof eQf b/ eQf /sd s/ s§L v'b /sd

! >L /flwsf cof{n @ $,))).)) *,))).)) !,@)).)) ^,*)).))

@ >L nLnf b]jL u8\tf}nf -lg/f}nf_ @ $,))).)) *,))).)) !,@)).)) ^,*)).))

# >L pQ/ s'df/ vqL @ $,))).)) *,))).)) !,@)).)) ^,*)).))

$ >L uf]s0f{ dl0f b'jf8L ! $,))).)) $,))).)) ^)).)) #,$)).))

% >L /fd]Zj/ b+ufn !% $,))).)) ^),))).)) (,))).)) %!,))).))

^ >L l8NnL/fd zdf{ ;'a]bL !@ $,))).)) $*,))).)) &,@)).)) $),*)).))

& >L km0fLG› uf}td !$ $,))).)) %^,))).)) *,$)).)) $&,^)).))

* >L lai0f' k|;fb s;h' !# $,))).)) %@,))).)) &,*)).)) $$,@)).))

( >L clDasf k|;fb kf}8]n # $,))).)) !@,))).)) !,*)).)) !),@)).))

!) >L /fh]G› >]i7	 !& $,))).)) ^*,))).)) !),@)),)) %&,*)).))

		

cfGtl/s lgoGq0f k|0ffnL________________________________________________________

;+:yfsf] bIftfsf ;fy} k|efjsfl/tf j[l4 ug{ ;xL, k"0f{ / ;dodf ljQLo tyf Joj:yfksLo ;"rgf pknAw u/fpg tyf cfGtl/s 
tyf afXo P]g lgodx? cg'kfngf ug{ cfGtl/s lgoGq0f k|0ffnLsf] dxTjk"0f{ e"ldsf /x]sf] x'G5 . hfn;fhL /f]Sg, uNtL sd 
ug{ / hf]lvd Joj:yfkg ug{ cfGtl/s lgoGq0f k|0ffnL x'g' h?/L x'G5 . sDkgLsf] p2]Zo k"/f ug{ / cfly{s cg'zf;g sfod 
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/fVg k|efjsf/L lgoGq0f k|0ffnL ckl/xfo{ /x]sf] 5 . oL ljifonfO{ dWogh/ u/L xfdLn] cfjZostfg';f/ ljlgod, sfo{ljlw, 
gLlt tyf dfkb08 tof/ u/L k|efjsf/L ?kdf nfu' u/]sf 5f}+ . o:tf ljlgod, sfo{ljlw, gLlt tyf dfkb08x¿nfO{ hf]lvd 
klxrfg tyf lg/fs/0f ug{sf] nflu ;do;fk]If kl/dfh{g u/L cBfjlws ug]{ ul/Psf] 5  . sDkgLsf] lgoGq0f k|0ffnLnfO{ yk 
k|efjsf/L agfpg sDkgLdf Ps :jtGq cfGtl/s n]vfk/LIf0f ljefu u7g ul/Psf] 5 . o; ljefun] n]vfk/LIf0f ;ldltsf] 
k|ToIf lgu/fgL / /]vb]vdf sfd ub{5 . n]vfk/LIf0f ;ldltn] lgoldt ?kdf cfGtl/s n]vfk/LIf0f, afXo n]vfk/LIf0f / 
lg/LIf0f k|ltj]bgx?sf] ;dLIff u/L ;~rfns ;ldltnfO{ sDkgLsf] cfGtl/s lgoGq0f k|0ffnLsf] k|efjsfl/tfsf ljifodf 
:jtGq cfZjf;g k|bfg ub{5 . cfGtl/s n]vfk/LIf0f ljefun] ;~rfns ;ldltn] :jLs[t u/]sf] cfGtl/s n]vfk/LIf0f 
sfo{ljlw / k|rlnt d'No dfGotfsf] cfwf/df æhf]lvddf cfwfl/t n]vfk/LIf0fÆ ug]{ ub{5 .  sDkgLsf] lgoGq0f k|0ffnLnfO{ 
yk k|efjsf/L agfpg k|To]s b'O{ jif{sf] cGt/fndf sDtLdf Psk6s cfo ;'lglZrttfsf] k/LIf0f -Revenue Assurance 

Audit_, sfo{;Dkfbgsf] k/LIf0f -Performance Audit_ / k|fljlws k/LIf0f -Technical Audit_ u/fpg] Joj:yf ul/Psf] 
5  . ;f]xL adf]lhd cfGtl/s n]vfk/LIf0f tyf lg/LIf0f ljefudf o; ;DaGwL sfo{sf] nflu 5'§} k|fljlws OsfO{ u7g eO{ sfo{ 
eO/x]sf] 5 . To:t} /fh:j r'xfj6 lgoGq0f ug]{ p2]Zon] /fh:j lgu/fgL tyf cg'udg ;ldlt lqmofzLn /x]sf] 5 .

n]vfk/LIfs___________________________________________________________________________

sDkgLsf] cf=j= @)&&÷&* sf] clGtd n]vfk/LIf0f dxfn]vfk/LIfssf] sfof{nosf] l;kmfl/;df lgo'Qm x'g' ePsf n]vfk/LIfs 
rf6{8{ PsfpG6]06 >L k|sfz h+u yfkf / rf6{8{ PsfpG6]06 >L lko'if cfgGb af6 ;DkGg ePsf] 5 . cfly{s jif{ @)&*÷&( sf] 
n]vfk/LIf0f ug{sf] nflu dxfn]vfk/LIfssf] sfof{nosf] k/fdz{ tyf n]vfk/LIf0f ;ldltsf] l;kmfl/; cg';f/ o; ;fwf/0f 
;efaf6 n]vfk/LIfssf] lgo'lQm ul/g]5 .

u|fxs ;]jf____________________________________________________________________________

sDkgLn] cfˆgf] ;kmntfsf] cfwf/sf] ?kdf u|fxs cfwf/ a[l4 Pj+ k|efjsf/L u|fxs ;]jfnfO{ dgg\ ub{} cfPsf] 5 . ;f]lx cg'?k 
ljZj ahf/df :yflkt ePsf gjLgtd k|ljlwsf] cjnDag u/L u|fxsju{sf] ?lr Pj+ rfxgf adf]lhdsf b"/;~rf/ ;]jf k|bfg 
ub{} cfPsf] 5 . u|fxsju{sf] u'gf;f] tyf lh1f;fnfO{ k|efjsf/L ?kdf ;Daf]wg ug{ Chatbot, IVR, USSD, SMS, Social 

Media, Website cflbsf] pRrtd k|of]u ub{} cfO{/x]sf] 5 .   

jftfj/0f ;+/If0fdf sDkgLsf] of]ubfg_______________________________________

sDkgLn] gjLgtd\ k|ljlwsf] k|of]u dfkm{t cfkm\gf sfo{x?nfO{ Automation ug{] / ;se/ sfuh/lxt sfof{no agfpg Digital 

Signature / Document Management System sfof{Gjogsf nflu tLj|tfsf ;fy sfo{ ul/Psf] 5 . 

sDkgLn] sfuh /lxt jftfj/0f agfpg MPOS k|ljlwdfkm{t ;xh?kdf l/rfh{ ug{] sfo{nfO{ yk k|f]T;fxg ul//x]sf] 5 . xfn 
Digital e'QmfgL dfkm{t b"/;~rf/ nufotsf cGo Utility ;]jfsf] e'QmfgLsf nflu ;xof]u k'Ug] u/L ;xfos sDkgL dfkm{t 
Mobile Financing ;]jf k|bfg ug{ nfu]sf] 5 .

l8h]n, k]6«f]naf6 ;~rflnt k'/fgf ;jf/L ;fwgsf] kl/rfng qmlds?kdf sd u/fpb} gofF ;jf/L ;fwg vl/b ubf{ Electric 

Vehicle nfO{ k|fyldstf lbg] ;DaGwdf cWoog z'? ul/Psf] 5 .

hf]lvd Joj:yfkg_________________________________________________________________

ljQLo tyf Jofj;flos ultljlwx¿nfO{ d'NofÍg u/L sDkgLnfO{ x'g ;Sg] ;Defljt gf]S;fgL / hf]lvdnfO{ sd ug{ xfdL 
k|lta4 5f}+ . b"/;~rf/ k|ljlwsf] ljsf;, Data ;]jf / Smart Phone sf] a9\bf] k|of]usf sf/0f OTT -h:t}M Viber, 

Whatsapp, Messenger cflb_ ;]jfx?sf] Aofks k|of]u ePsf] sf/0fn] ljb]zaf6 x'g] cfudg sn / d'n'saf6 x'g] 
afXoudg snsf] kl/df0fdf klg c;/ k/]sf] 5 . sDkgLn] k|fKt ug{] /fh:jdf d'n's lelqg] cGt/f{li6«o sn jfktsf] /sdsf] 
7"nf] of]ubfg /xg] u/]sf] 5 . a9\bf] k|lt:kwf{sf] sf/0fn] Aofkf/ k|jw{gsf] qmddf dxz'ndf s6f}tL  ug{'kg{]  l:ylt  /x]sf] 5 . oL 
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sf/0fx?n] ubf{ sDkgLsf] ;du| /fhZjdf gsf/fTds c;/ k/]sf] 5 . sf]le8-!( sf] dxfdf/Ln] ubf{ b]ze/ ePsf] ns8fpgsf 
sf/0f cfof]hgf sfof{Gjogdf ePsf] l9nfO{, l/rf{h sf8{sf] ljqmL Joj:yfkgdf k/]sf] c;/n] klg cf=j= @)&&÷&* sf] 
/fhZjdf gsf/fTds c;/ k/]sf] 5 .

sDkgLn] cGt/f{li6«o cGt/ cfj4tfaf6 36\g uPsf] /fhZj k"lt{ ug{ / sDkgLsf] ;du| /fhZj j[l4 ug{ sDkgLdf ePsf ;|f]t 
tyf ;fwgx?nfO{ clwstd kl/rfng u/]sf] 5 . sf]le8-!( sf] sf/0fn] /fhZjdf k/]sf] c;/nfO{ kl/k'lt{ ug{ ljleGg 8f6f 
tyf EjfO{; ;]jfsf cfsif{s Kofs]hx? pknAw u/fOPsf] 5 . ;fy} 8f6f ;]jf, Eofn" P8]8 ;]jf tyf cGo gjLg ;]jfx?sf] 
ljsf; tyf lj:tf/ dfkm{t cfo j[l4 ug{ cfˆgf] ;Dk"0f{ Wofg s]lG›t u/]sf] 5 . csf]{ tkm{, cWoog / /f]huf/Lsf nflu ljb]z 
hfg]x¿nfO{ nlIft u/L sDkgLn] plrt ahf/ /0fgLlt lnPsf] 5  . To:t} u|fxsx?sf] dfunfO{ dWogh/ u/L AofG8ljy yk u/L 
k|lt:kwf{Tds d'Nodf OG6/g]6 ;]jf pknAw u/fO/x]sf 5f}+ . ;fy} u|fxsx?nfO{ cTofw'lgs ;]jf k|bfg ug{ lalnË k|0ffnLdf 
;do;fk]If ;'wf/ ub{} cfPsf 5f} .

sDkgLsf] ljQLo cj:yf ;'wf/ ug{ tf//lxt ;]jfx?sf] cfd"n ?kfGt/0f ;lxtsf] lj:tf/, cGt/f{li6«o /f]ldË ;]jfsf] lj:tf/ / 
;]jfx?sf] u'0f:t/ ;'wf/ nufotsf sfo{x? z'?jft ul/Psf] 5 . o;af6 sDkgLsf] /fhZj j[l4 x'g] ck]Iff ul/Psf] 5 .

sDkgLsf] g]6js{sf] cgflws[t k|of]u u/L sDkgLsf] cfo / d'n'ssf] /fh:j r'xfj6 ug{ s]xL JolQm / ;d"xn] u}/sfg'gL ?kdf 
cGt/f{li6«o cfudg sn afOkf;sf cfw'lgs k|ljlw pkof]u ug{] u/]sf] kfOPsf] 5  . b"/;~rf/ / ;"rgf k|ljlwsf] dfWodaf6 
d'n'ssf] ;du| ljsf;df 6]jf k'¥ofO/x]sf] o; sDkgLsf] cfly{s :jf:Yodf Call Bypass h:tf u}/sfg'gL sfo{n] k|lts"n 
k|efj kfl//x]sf] 5 . o:tf u}/sfg'gL lqmofsnfk lg?T;flxt / lgoGq0f u/L /fh:j r'xfj6sf] gsf/fTds c;/ Go"gLs/0f ug{ 
sDkgLn] g]kfn k|x/Lsf] s]G›Lo cg';Gwfg Ao'/f];Fusf] ;xsfo{df /fh:j r'xfj6 lgoGq0f ug{'sf] ;fy;fy} ;f]sf] nflu ljleGg 
cfw'lgs k|ljlwsf] k|of]u ub{} cfPsf] 5 .

ahf/sf] tLj| k|lt:kwf{jf6 kg]{ c;/nfO{ Go"lgs/0f ug{ ;:tf], ;'ne tyf e/kbf]{ ;]jf k|bfg u/L u|fxsx?nfO{ sDkgLsf 
;]jfx?dfg} cfj4 u/fO/fVg] /0fgLlt lnO{Psf] 5 .

O{dfGbf/, k|lta4, / pTk|]l/t dfgj ;+zfwg lagf s'g}  klg 
;+:yfn] nIo xfl;n ug{ ;Sb}g . sDkgLn] cfkm\gf 
sd{rf/Lx¿nfO{ ;b}j dxTjk"0f{ ;DklQsf] ?kdf lnPsf] 5 . 
bIf /  k|ltefzfnL sd{rf/L geP;Dd sDkgLsf] k|ult x'g 
g;Sg] jf:tljstfnfO{ k"0f{ ?kn] clËsf/  u/L sd{rf/Lsf] 
Jojl:yt kl/rfngdf ljz]if Wofg lbOPsf] 5 . sDkgLsf 
sd{rf/Lx¿n] ;Dkfbg ug'{kg]{ sfo{ ljj/0f, nIo /  k|ult 
d'NofÍgsf kl/;"rsx¿ ljsf; u/L ;f] adf]lhd lghx¿sf] 
sfo{;Dkfbg d'NofÍg ug]{ k|0ffnLsf] Joj:yf ul/Psf] 5 . 

sd{rf/L egf{

sDkgLdf bIf tyf ;Ifd sd{rf/L egf{ ug{sf] nflu kf/bzL{ 
gLlt lgod tyf dfkb08x¿ nfu' ul/Psf] 5 . sDkgLn] 
sd{rf/L egf{ lglZrt dfkb08sf] cfwf/df k|lt:kwf{sf] 
dfWodaf6 ug]{ u/]sf] 5 . ;fy}  d'n'ssf] ;+ljwfgsf] dd{ 
cg';f/ ;dfj]lztfsf] l;4fGtsf] cfwf/df sd{rf/L egf{ ug]{ 
ul/Psf] 5 .

;]jf tyf ;'ljwf

sfo{/t sd{rf/Lx?nfO{ sDkgLn] cfsif{s ;]jf ;'ljwfx¿ 
pknAw u/fpb} cfPsf] 5 .  sd{rf/Lx¿sf] ;]jf–;'ljwfdf 
tna, eQf, af]g;, k|f]T;fxg eQf /x]sf] 5 . tx !! / tx !) 
sf sd{rf/Lx¿nfO{ ;jf/L;fwgsf] ;'ljwf pknAw u/fOPsf] 
5 . b]zsf] cfly{s cj:yfnfO{ dWogh/ u/L sd{rf/Lx¿sf] 
;]jf ;'ljwf ;dofg's"n k'g/fjnf]sg ug]{ ul/Psf] 5 . To:t} 
sd{rf/Lx¿nfO{ kf]zfs eQf, cf}iflwpkrf/ vr{, b'3{6gf 
aLdf, ;fk6L, laleGg k|sf/sf labf, 6]lnkmf]g, df]jfO{n,  
OG6/g]6 / ;Lo'hL ;'lawf pknAw u/fOPsf] 5 .

;dLIff cjlwdf lgo'lQm tyf a9'jf kb:yfkg / ;?jf 
sfo{lalw @)&*, ;?jfsf nflu Online Transfer 

Request eg{ ;Sg] cj:yf ldnfO{Psf] 5 . sd{rf/Lx¿sf] 
;]jf–;'ljwfdf ul/Psf] vr{sf] ljj/0f n]vfk/LIf0f 
k|ltj]bgdf pNn]v ul/Psf] 5 .

sDkgLdf sd{rf/Lsf] of]ubfg / lhDd]jf/L________________________________
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sfo{;Dkfbg ;Demf}tf

sDkgLsf lgwf{l/t nIo, of]hgf, lgoldt sfo{x? ;dod} 
;DkGg ug]{ k|lta4tfsf ;fy sDkgLsf k|aGw lgb]{zs tyf 
k|d'v k|fljlws clws[t, k|d'v Jofj;flos clws[t, k|d'v 
dfgj ;+zfwg clws[t, k|d'v ljQLo clws[t, jfo/nfOg 
tyf u|fxs ;]jf lgb]{zgfnosf lgb]{zs, jfo/n]; ;]jf 
lgb]{zgfnosf lgb]{zs / u|fdL0f b"/;~rf/ ljsf; sf]if 
kl/rfng cfof]hgf k|d'vaLr sfo{;Dkfbg ;Demf}tf ePsf] 
5 . To:t} ;dLIff cjlwdf sfo{;Dkfbg ;Demf}tf * txsf 
sd{rf/L;Dd ul/Psf] 5 eg] rfn'' cf=j=df sfo{ ;Dkfbg 
;Demf}tfsf] cfwf/df k|f]T;fxg eQf lbg] u/L clws[t:t/sf 
;a} sd{rf/Lx?;+u sfo{ ;Dkfbg ;Demf}tfsf] sfo{ cufl8 
a9fO{Psf] 5 . ;fy}, d'NofÍgnfO{ :jrflnt ug]{ k|lqmofsf] 
yfngL ul/Psf] 5 . 

sDkgL k'g;+{/rgf

ablnbf] kl/l:ylt cg'?k sDkgLn] k'g;+{/rgfsf] sfo{nfO{ 
cufl8 a9fpb} cfPsf] 5 . ;f] sfo{ @)&@ ;fndf 
cufl8 a9fOPsf]df ;dLIff cjlwdf $,!%(  b/aGbLnfO{ 
k'g/fjnf]sg u/L #,))( sfod u/L b/aGbL cg'?k sd{rf/L 
kb:yfkg ug]{ sfo{ cufl8 a9fOPsf] 5 .

sd{rf/L ;]jfzt{ ljlgodfjnL kl/dfh{g

sDkgLn] ;do;fk]If cfly{s tyf sd{rf/L ;]jf zt{ 
ljlgodfjnL kl/dfh{g ub}{ cfPsf] 5 . ;f]xL l;nl;nfdf 
;+zf]wg k|s[ofdf /x]sf] sd{rf/L ;]jf zt{ ljlgodfjnL  

@)&* ;+rfns ;ldltjf6 :jLs[t eO{ @)&* ;fpg ! ut] 
b]lv nfu' ePsf] 5 eg] sd{rf/L ;?jf ;DaGwL gLlt lgdf{0f 
eO{ sfof{Gjogsf] r/0fdf 5 .

tflnd tyf j[lt ljsf;

dfgj ;+zfwgnfO{ tfhf, ;[hglzn / pTk|]l/t agfpg tflnd 
tyf Joj:yfkg ckl/xfo{ x'G5 . dfgj ;+zfwgsf] ljsf;n] 
b}lgs sfo{df ;xof]u ug]{ dfq geO{ sDkgLdf gofF ;f]r, 
gofF k|ljlwx¿ leœofpg d2t k'Ug] s'/fdf ;~rfns ;ldlt 
ljZj:t 5 . tflnd vr{ geO{ nufgL xf] eGg] xfd|f] dfGotf 
/x]sf] 5 . To;}n] xfdL ;Ifd tyf Jofj;flos hgzlQm 
tof/ ug{ cfjZos nufgL ul//x]sf 5f} . ablnFbf] kl/j]z, 
ultzLn k|fljlws jftfj/0fdf cfkm\gf sd{rf/Lx¿nfO{ 
;do;fk]If, bIf /  ;Lko'Qm agfpg tyf sd{rf/Lx¿sf] 
Ifdtf clej[l4sf ;fy;fy} k|f]T;fxg ug{sf nflu sDkgLn] 
;do–;dodf ljleGg cfGtl/s tyf afx\o tflnd Pj+ 
;]ldgf/x¿df ;xefuL u/fpFb} cfPsf] 5 . ;dLIff aif{df 
b"/;+rf/ tflnd s]Gb|jf6 s"n %@* clws[t tyf ;xfos 
sd{rf/Lx?n] laleGg @* k|sf/sf tflnd lnPsf 5g\ eg] 
Covid- 19 sf sf/0f s'g} klg sd{rf/LnfO{ ;dLIff jif{df 
j}b]lzs tflnd, uf]i7L tyf ;]ldgf/df ;xefuL u/fPsf] 5}g . 
kf/bzL{ 9+un] :t/j[l4sf] nflu jflif{s?kdf sd{rf/Lx¿sf] 
sfo{;Dkfbg d'NofÍg ug]{ ul/Psf] 5 . sd{rf/Lx¿sf] 
sfo{;Dkfbg d'NofÍg lglZrt dfkb08sf] cfwf/df ug]{ 
ul/Psf] 5 .

sDkgLdf sfo{/t sd{rf/Lx?sf] ljj/0f o; k|sf/ 
/x]sf] 5 M

ljj/0f @)&&÷&* @)&^÷&& a9L -36L_

clws[t :t/ @,)*) !,(%# !@&

;xfos :t/ !,*&& @,!@( -@%@_

hDdf #,(%& $,)*@ -!@%_

	

sDkgLdf sfo{/t dlxnf tyf k'?if sd{rf/Lx¿sf] 
ljj/0f o; k|sf/ /x]sf] 5 M

ljj/0f @)&&÷&* @)&^÷&& a9L -36L_

dlxnf %)& %@@ -!%_

k'?if #,$%) #,%^) -!!)_

hDdf #,(%& $,)*@ -!@%_
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l8lh6n l8efO8 tyf a|f]8Jof08__
l8efO8 Go"lgs/0f ug{ sDkgLsf] 
of]ubfg_ __________________________________

 b]zsf] ;du| ljsf;df ;~rf/ tyf ;"rgf k|ljlwsf] dxTjk"0f{ 
of]ubfg /x]sf] x'G5 . sDkgLn] ;]jf lj:tf/ ubf{ gfkmf gx'g] 
b'u{d Pj+ clt ljs6 :yfgdf ;d]t ef}uf]lns ljljwtf 
;'xfFpbf] pko'Qm k|ljlw k|of]u u/L ;:tf] / e/kbf]{ b"/;~rf/ 
;]jf pknAw u/fpFb} cfO{/x]sf] 5 . OG6/g]6sf] kx'Fr lj:tf/n] 
l8lh6n l8efO8 Go"gLs/0f ug{df dxTjk"0f{ of]ubfg 
k'‍¥ofpFb5 . OG6/g]6sf] kx'Fr lj:tf/nfO{ g]kfn ;/sf/n] 
;d]t l8lh6n g]kfn cjwf/0ff sfof{Gjogsf nflu 
cTofjZos cfwf/ :tDesf] ?kdf lnPsf] 5 . OG6/g]6n] 
;"rgf / ;~rf/df ;xh kx'Fr :yfkgf ug{ d2t k'¥ofpg'sf 
;fy} ljsf;sf cGo cj;/x? ;d]t pknAw u/fpg] x'gfn] 
sDkgLn] 4G/LTE k|ljlw dfkm{t b]ze/ b|'tultsf] OG6/g]6 
;]jf lj:tf/df laz]if hf]8 lbPsf] 5 . sDkgLn] laleGg 
k|ljlw dfkm{t a|f]8Aof08 ;]jf pknAw u/fO/x]sf] kl/k|]Iodf 
4G/LTE k|ljlw dfkm{t k|bfg u/]sf] OG6/g]6 ;]jfn] l8lh6n 
l8efO8 dfq geO{ a|f]8af08 l8efO8 ;d]t Go"lgs/0f ug{ 
pNn]Vo of]ubfg k''¥ofpFb} cfPsf] 5 .

/fli6«o cy{tGqdf sDkgLsf] of]ubfg________________________________________ 
b"/;~rf/ ;]jfnfO{ cfly{s ljsf;sf] ;Djfxssf] ?kdf :jLsf/ ul/Psf] ;Gbe{df sDkgLn] s/ /fh:j ;+sng, l8hL6n 
l8efO{8 Go"lgs/0f, l8lh6n ;fIf/tf la:tf/, ljB'tLo ;/sf/sf] cjwf/0ff ;fsf/, 1fgdf cfwfl/t ;dfh lgdf{0fsf] 
dfWodjf6 /fi6« lgdf{0fdf ct'ngLo of]ubfg k'¥ofpb} cfPsf] 5 . d"ntM sDkgLsf] s"n cfosf] %) k|ltzt eGbf clws 
lx:;f cfos/, d'No clea[l4s/, ;]jf z'Ns /f]oN6L, nfef+z nufot lzif{sdf ;/sf/L /fh:j jfkt hDdf ub}{ cfPsf] tYo 
d oxfFx?nfO{ :d/0f u/fpg rfxG5' . o;n] b]zsf] s"n ufx{:Yo pTkfbg a[l4df sDkgLsf] dxTjk"0f{ e"ldsf /x]sf] ;+s]t ub{5 . 
cfly{s aif{ @)&&.&* df s/ tyf u}x|s/ jfkt ?=@& ca{ &# s/f]8 ;/sf/L sf]ifdf of]ubfg u/]sf 5f}+ h'g sDkgLsf] s'n 
/fhZjsf] ^%=^(Ü /x]sf] 5 .

;/f]sf/jfnf;“usf] ;DaGw________________________________________________________

ug{] lgdf{tf sDkgL, cfk"lt{stf{ tyf k/fdz{bftfx?;Fu 

lg/Gt/ ;'dw'/ ;DaGw sfod ub{} cfPsf] 5 . 

z]o/wgL dxfg'efjx? tyf cGo ;/f]sf/jfnfx?sf] hfgsf/Lsf] 

nflu sDkgLn] ljQLo Pj+ cGo hfgsf/Lx? lgoldt ?kdf 

sDkgLsf] j]ak]h, kqklqsf, Go'hn]6/, aflif{s k|ltj]bg tyf 

kqsf/ ;Dd]ng dfkm{t pknAw u/fpFb} cfPsf] 5 .

sDkgLn] cfˆgf] Joj;fo;+u ;/f]sf/ /fVg] ;a} 
;/f]sf/jfnfx?;Fu ;f}xf›{k"0f{ Jofj;flos ;DaGw sfod ub{} 
cfPsf] 5 . sDkgLn] g]kfn ;/sf/sf lgsfox?, b"/;~rf/ 
lgofds, ;]jf lj:tf/ Pj+ ;]jf k|jfxsf nflu dxTjk"0f{ 
of]ubfg k'¥ofpg] ;8s laefu, laB't k|flws/0f nufot cGo 
lgsfox?;+u ;'dw'/ ;DaGw sfod ub{} cfPsf] 5 . To;}u/L 
b"/;~rf/ tyf ;"rgf k|ljlw;Fu ;DjlGwt pks/0f pTkfbg 
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l8lh6n k|m]djs{ sfo{qmd ;kmn agfpg sDkgLsf] of]ubfg__________

dWo kxf8L nf]sdfu{ nufot lhNnf ;b/d'sfd;Dd 
clK6sn kmfO{a/ g]6js{ :yfkgf ug{] kl/of]hgfsf] 
sfof{Gjog Pj+ b]zAofkL 4G/LTE ;]jf lj:tf/n] l8lh6n 
g]kfn k|m]djs{n] dxTjk"0f{ ICT k"jf{wf/sf] ?kdf klxrfg 
u/]sf] æl8lh6n sg]lS6lel6Æ :yfkgfsf nflu dxTjk"0f{ 
of]ubfg k'¥ofPsf] 5 . To;}u/L sDkgLn] ;xfos sDkgL 
Nepal Digital Payments Company dfkm{t z'? 
ug{ nfu]sf] df]afOndf cfwfl/t ljQLo ;]jf (Mobile 

Financial Services) n] l8lh6n g]kfn k|m]djs{sf] csf{] 

dxTjk"0f{ ICT k"jf{wf/ æl8lh6n ljQLo Joj:yfÆ sf] 

ljsf; ug{ ;d]t dxTjk"0f{ of]ubfg k'¥ofpg] ck]Iff ul/Psf] 

5 . df]afOndf cfwfl/t l8lh6n e'QmfgL Pj+ ljQLo ;]jfn] 

a}+s tyf ljQLo ;+:yfx?sf] pkl:ylt gePsf] b'u{d tyf 

las6 :yfgx?sf hgtfnfO{ ;d]t ;]jf k|bfg u/L ljQLo 

;dfj]lztf sfod ug{ dxTjk"0f{ e"ldsf lgjf{x ug{]5 .

cfufdL jif{sf] of]hgf tyf sfo{qmd
;]jfsf] kx'+r lj:tf/sf] nflu cfw'lgs b"/;~rf/ 
k"jf{wf/sf] ljsf; ug{] ;DaGwdfM
•	  4G/LTE ;]jf tyf FTTH ;]jf lj:tf/sf] nflu 

Backbone Network sf] :t/f]Gglt ug]{ .
•	 k"jf{wf/ lgdf{0fsf] vr{nfO{ ldtJooL tyf k|efjsf/L 

agfpg k"jf{wf/sf] ;xk|of]u ug]{ .
•	 al9 nfut nfUg] / sd k|ltkmn k|fKt x'g] pRr lxdfnL 

tyf kxf8L If]qsf b'u{d / ljs6 :yfgdf u|fdL0f 
b"/;~rf/ ljsf; sf]ifsf] /sd k|of]u u/L k"jf{wf/ 
-Tower, Transmission Link, Power tyf  RAN 

Equipment_ tof/ ug{ g]kfn b"/;+rf/ k|flws/0f / 
g]kfn ;/sf/ ;+rf/ tyf ;"rgf k|ljlw dGqfno;+u 
;dGjo ug]{ .

•	 cGtb]{zLo ;"rgf dxfdfu{nfO{ e/kbf]{ agfpg Multiple 

Cross Border Optical Fiber Network lj:tf/ 
ug]{ .  

•	 u|fdL0f b"/;~rf/ ljsf; sf]if -RTDF_ k|of]u u/L dWo 
kxf8L nf]sdfu{df Optical Fiber Network dfkm{t 
;"rgf dxfdfu{ lgdf{0fsf] cfof]hgf ;DkGg ug]{ . 

•	 ;]jfsf] kx'+r gk'u]sf :yfgx? klxrfg u/L ;]jfsf] 
;'lglZrttf sfod ug{ Tower, Power tyf BTS 

h8fg ug]{ .
•	 al9 nfut nfUg] / sd k|ltkmn k|fKt x'g] pRr lxdfnL 

tyf kxf8L If]qsf b'u{d / ljs6 :yfgdf u|fdL0f 
b"/;~rf/ ljsf; sf]ifsf] /sd k|of]u u/L RAN 

Equipment tof/ ug{ g]kfn b"/;+rf/ k|flws/0f / 
g]kfn ;/sf/ ;+rf/ tyf ;"rgf k|ljlw dGqfno;+u 
;dGjo ug]{ .

cfufdL of]hgf tyf rfn" cfly{s jif{sf] pknAwL  
•	 cfof]hgf Joj:yfkgnfO{ yk Jojl:yt / k|efjsf/L 

agfpg] .

b]zJofkL ?kdf jfo/nfO{g tyf jfo/n]; ;]jf lj:tf/ 
ug{] ;DaGwdfM  
•	 cf=j= @)&*÷&( nfO{ FTTH ljt/0f cleofg jif{sf] 

?kdf 3f]if0ff ug]{ . 
•	  FTTH/Leased Line ljt/0fsf] nIo k|flKtsf nflu 

k|f]T;fxg eQfsf] Joj:yf ug]{ . 
•	  FTTH k|ljlw lj:tf/ gePsf If]qdf cGo k|ljlw dfkm{t 

jfo/nfO{g a|f]8Jof08 O{G6/g]6 ;]jf lj:tf/ ug]{ . 
•	  FTTH k|ljlw lj:tf/ gePsf If]qdf PSTN dfkm{t 

Voice ;]jf k|bfg ug]{ . 
•	 sDkgLsf] ;fwg ;|f]t tyf hgzlQmsf] pRrtd k|of]u 

u/L ;]jf lj:tf/ ug]{ . 
•	 ;]jf lj:tf/nfO{ yk k|efjsf/L agfpg afXo ;|f]tsf] 

hgzlQm kl/rfng ug]{ . 
•	  2G/3G/4G lj:tf/nfO{ lg/Gt/tf lbg] . 
•	  5G k|ljlwsf] k/LIf0f ug]{ . 
•	  CDMA/WiMAX k|ljlwnfO{ 4G/LTE k|ljlwaf6 

k|lt:yfkg ug]{ . 
•	  Messaging tyf IPX/Signaling ;]jfx?sf] la:tf/ 

ug]{ . 
•	 cGt/cfj4tf ;]jf lj:tf/ ug]{ . 
•	 cGt/f{li6«o lnh ;]jf lj:tf/ ug]{ . 
•	 /f]ldË ;]jf lj:tf/ ug]{ .

e/kbf]{ / u'0f:t/Lo b"/;~rf/ ;]jf dfkm{t u|fxs 
;Gt'li6 sfod u/L /fhZj j[l4 ug{] ;DaGwdfM
•	 sDkgLn] pknAw u/fpg] ;]jfdf lgofds lgsfon] 
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tf]s]sf] dfkb08 cg';f/sf] KPI (Key Performance 

Indicators) sfod ug{ lg/Gt/ cg'udg u/L ;]jfsf] 
dd{t ;+ef/ tyf ;+rfng k|efjsf/L agfpg] . 

•	 sDkgLaf6 k|bfg ul/Psf ;]jfx? r':t b'?:t /fVg 
Preventive / Corrective Maintenance tyf 
Network Optimization sfo{nfO{ yk k|efjsf/L 
agfpg] . 

•	 dd{t ;+ef/ sfo{nfO{ r':t b'?:t agfpg 

Outsource/Managed Service sf] cjwf/0ff nfu' 
ug{] . 

•	 OG6/g]6/Data ;]jfnfO{ yk k|efjsf/L agfpg] . 
•	  Local Cache Server x? yk ug{] . 
•	  Aerial s]a'n Jojl:yt ug{] sfo{nfO{ lg/Gt/tf lbg] . 
•	  Power System sf] cfw'lglss/0f ug{] . 
•	  System Security, Cyber Security nfO{ yk 

k|efjsf/L agfpg] . 
•	 cgflws[t sn lgoGq0f ug{] . 
•	 k|lt:kwf{Tds b"/;~rf/ ahf/sf] cWoog tyf 

cg';Gwfg u/L gjLgtd ;]jfx¿sf] lj:tf/ ug{] . 
•	  Discounted Inter Operator Tariff (DIOT) 

;Demf}tf ug{] . 
•	 sDkgLsf ;]jfx?sf] cfqmfds ?kdf k|rf/ k|;f/, 

Jofkf/ k|jw{g tyf ahf/Ls/0f ug{] . 
•	 sDkgLsf] Visibility tyf Brand Value  j9fpg] .
•	 l;d tyf l/rfh{sf] ljt/0f k|0ffnLnfO{ yk Jojl:yt 

ug{] . 
•	 u|fxs cfwf/ j[l4 ug{] sfo{qmd ;~rfng ug{] . 
•	  Value Added Service (VAS) sfo{ljlw kl/dfh{g 

ug{] . 

sDkgLsf] pTkfbsTj j[l4 ug{ gjLgtd k|ljlwsf] k|of]u 
ub{} ;f+u7lgs, Joj:yfksLo Ifdtfdf clea[l4 tyf 
k|0ffnLut ;'wf/ ug{] ;DaGwdfM
•	 sDkgLsf] pRr Joj:yfkgnfO{ …Joj:yfkg s/f/Ú df 

lbg] .
•	 sfo{;Dkfbgsf] cfwf/df sd{rf/LnfO{ k|f]T;fxg eQf 

pknAw u/fpg] . 
•	 ;+:yfut ;'wf/ tyf ljsf; ug{] . 
•	 :j]lR5s cjsfz of]hgf (VRS) nfu' ug{] .  
•	 hgzlQm Joj:yfkg tyf ljsf; ug{] . 
•	 6«]8 o'lgog / Joj:yfkg larsf] ;DaGw k|efjsf/L 

agfpg] . 
•	  Mobile Financial Services sf] Jofj;flos ;]jf 

;~rfng ug{] . 
•	  IT Sector df ;xfos sDkgL :yfkgf ug{] . 
•	  Data Center :yfkgf ug{] . 
•	 k'/fgf] afFsL aSof}tf tyf cf;fdL c;'nL sfo{nfO{ 

lg/Gt/tf lbg] . 
•	 hUufsf] :jfldTj tyf ef]uflwsf/ k|fKt ug{] . 
•	 sDkgLdf cfly{s cg'zf;g tyf ;'zf;g sfod /fVg 

cfGtl/s / jfXo n]vfk/LIf0fnfO{ k|efjsf/L agfpg] . 
•	 sDkgLsf] ljleGg ;]jfx?sf] cfo ;'lglZrttf, 

k|fljlws tyf sfo{ ;Dkfbg k/LIf0f ug{] . 

nufgL ljljlws/0f u/L /fhZj tyf d'gfkmf j[l4 ug{] 
;DaGwdfM
•	 b}lgs ;+slnt /sdsf] pRrtd kl/rfng ug{] . 
•	 k|of]udf gcfpg] lhG;L ;fdfgx?sf] lnnfdL sfo{nfO{ 

yk k|efjsf/L agfpg] . 
•	 cg'Tkfbs vr{df s6f}lt u/L cfly{s cg'zf;g tyf 

ldtJolotf gLlt nfu' ug{] .
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;Ddfg tyf k'/:sf/______________________________________________________________

n]vf k|0ffnL, cfly{s ljj/0f / jflif{s k|ltj]bg pTs[i6 7xl/Psfn] g]kfn rf6{8{ Psfp06]G;\ ;+:yfåf/f cfly{s jif{  
@)&^÷)&& sf] nflu ljleGg ljwfdf k|bfg x'g] ;Ddfg dWo] klAns ;]S6/ ljwftkm{ “Best Presented Annual Report 

Award 2020” sDkgLnfO{ k|fKt ePsf] 5 . of] ;Ddfg ;+:yfx?n] tof/ u/]sf] jflif{s k|ltj]bgnfO{ ;fpy Pl;og km]8]/];g ckm 
PsfpG6]G6\; -South Asian Federation of Accountants_ n] tof/ u/]sf] dfkb08sf] cfwf/df d'NofÍg u/L lbg] Joj:yf 
/x]sf] 5 .

o;} u/L cfly{s jif{ @)&^÷&& df cfGtl/s /fhZj ljefuaf6 !) ‍cf} /fli6«o s/ lbj; @)&* sf] cj;/df ;a}eGbf a9L 
cfos/ bflvnf u/] jfkt sDkgLnfO{ ;Ddflgt ul/Psf] 5 .

d'n'se/ tLj| ultsf] jfo/n]; k|ljlwsf] 4G/LTE ;]jf pknAw u/fpg] of]hgf cGtu{t rfn' cf= j= sf] kf}if d;fGt ;Dddf 
yk $^( j6f eNodeB ;~rfngdf NofOPsf] 5 . o;/L yk ;~rfngdf cfPsf eNodeB x?n] yk #% :yfgLo lgsfodf 
4G/LTE ;]jf lj:tf/ eO{ kf}if d;fGt;Dddf ;ft} k|b]zsf && j6f lhNnfsf s'n &@) :yflgo txdf 4G/LTE ;]jf pknAw 
/x]sf] 5 . 

df]afOn ;]jfsf] kx'Fr gk'u]sf laleGg ko{6sLo :yn, k|d'v /fhdfu{ nufotsf &)& :yfgdf 2G/3G ;]jf lj:tf/ ug]{ sfo{qmd 
cg'?k kf}if d;fGt ;Dddf s'n @@% ;fO6df ;]jf lj:tf/ ePsf] 5 .

df]afOn ;]jfsf] lj:tf/sf nflu rfn' cf=j= df yk @*) j6f 6fj/ lgdf{0f ;DkGg ug]{ sfo{qmd cg'?k kf}if d;fGt ;Dddf 
!% j6f 6fj/sf] lgdf{0f ;DkGg ePsf] 5 . ;fy} $) j6f 6fj/sf] kmfpG8];g sfo{ ;DkGg e};s]sf] 5 eg] yk $@ j6f 6fj/sf] 
kmfpG8];g ;DaGwL sfo{ hf/L /x]sf] 5 .

b"/;~rf/ If]qdf x'g] gjLgtd k|ljlwsf]  ljsf; tyf lj:tf/ ug]{ of]hgf cg'?k sDkgLn] 5G kl/If0fsf] nflu g]kfn b"/;~rf/ 
k|flws/0faf6 cg'dlt k|fKt u/L ;f] sf] Testing Modality sf] ;DaGwdf 4G/LTE cfof]hgf cGtu{tsf cfk"lt{stf{x?af6 
lj:t[t k|:tfj dfu u/L cWoog ul//x]sf] 5 .

Pp6} kmfOa/af6 kmf]g, OG6/g]6 tyf 6]lnlehg ;]jf pknAw x'g] Fiber to The Home -FTTH_ ;]jfsf] Jofks ?kdf 
lj:tf/ ug]{ sfo{qmd cg'?k rfn' cfly{s jif{nfO{ FTTH ljt/0f cleofg aif{sf] ?kdf lnO{ sfo{ ul/Psf] 5 . rfn" cf=j= 
df FTTH ;]jf tkm{ $ nfv lat/0f of]Uo g]6js{ tof/ u/L s'n @ nfv @^ xhf/ -gofF Pj+ dfOu|];g ;lxt_ u|fxs yk 
ug]{ of]hgf cg'?k kf}if diffGt ;Dddf sl/a @ nfv lat/0f of]Uo g]6js{ tof/ eO{ sl/a ^$ xhf/ yk u|fxs FTTH  

rfn" cfly{s jif{sf] pknAwL _______________________________________

Receiving National Best Presented Annual Report (BPA)-2020cf=j= @)&^÷)&& df ;a}eGbf a9L cfos/ bflvnf u/] jfkt k|Kt ;Ddfg–kq
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;]jfdf cfa4 e};s]sf 5g\ . o;/L rfn" cf=j=sf] kf}if ;Dddf FTTH k|ljlwdf cfwfl/t kmf]g tyf  OG6/g]6 ;]jf ^# lhNnfdf 
lj:tf/ eO{ s'n FTTH u|fxs cfwf/ -Unique CPE_ @,@#,&$^ k'u]sf]] 5 . ;f] dWo] FTTH Voice sf k|of]ustf{ !,*@,^%% 
5g\ eg] FTTH Data / NTTV 6]lnlehg ;]jfsf k|of]ustf{ qmdzM !,^%,$!% / ^,)%# /x]sf 5g\ .

k|b]z g+ !, dw]z k|b]z / afudtL k|b]z cGtu{tsf dWo kxf8L nf]sdfu{, lhNnf ;b/d'sfd hf]8\g] laleGg dfu{df u/L rfn' 
cf=j=sf] kf}if;Dddf s'n !,)&! lsnf]ld6/ v08df clK6sn kmfO{a/ u|fdL0f b"/;~rf/ ljsf; sf]if kl/rfng cfof]hgf 
cGtu{t lj:tf/ ePsf] 5 . To;}u/L s0ff{nL / ;"b"/klZrd k|b]z cGtu{t sl/a !)) lsnf]ld6/ ADSS  clK6sn kmfO{a/ 
lj:tf/sf] sfo{ ;DkGg x'g] qmddf /xg'sf ;fy} dWo kxf8L nf]sdfu{ nufotsf @@ d'Vo–d'Vo :yfgx?df 100G per Lambda 
Ifdtfsf] DWDM pks/0fx?sf] h8fg ;DkGg eO{ Acceptance Testing sf] k|lqmofdf /x]sf] 5 .

df]afOn ;]jf cGtu{tsf BTS, Power, Transmission pks/0fx?sf] dd{t ;Def/ Outsourced Managed Service 
dfkm{t cufl8 a9fO{Psf] 5 . cJojl:yt s]a'nx¿nfO{ ;DalGwt lgsfox?;+u ;dGjo u/L Jojl:yt ug]{ sfo{nfO{ lg/Gt/tf 
lbOPsf] 5 . sDkgLdf ;~rfngdf /x]sf of]hgfx? lgwf{l/t ;dodf ;DkGg ug{, ;f]sf] cg'udg ug{ / sDkgLsf sfd sf/jfxLnfO{ 
k|efjsf/L agfpg k|aGw lgb]{zs tyf ljefluo k|d'vx?;+u sfo{ ;Dkfbg ;Demf}tf ul/Psf] 5 . o;n] of]hgfx? lgwf{l/t 
;dodf sfof{Gjog x'g], k'jf{wf/ tyf g]6j{s lj:tf/ x'g] / sDkgLsf] ;du| cfo tyf u|fxs cfwf/ j[l4 x'g] ck]Iff ul/Psf] 5 .  

sDkgLn] rfn" cfly{s jif{df u/]sf] ljQLo pknAwLM

ljj/0f cf=j=@)&&÷&* sf] nIo
@)&& c;f]h ;Ddsf

k|utL k|utL -k|ltztdf_

cfo  ?= ca{df $*=)@ !)=(% @@=*)

gfkmf ?= ca{df *=*$ @=@^ @%=%&

	

sDkgLn] rfn" cf=j= df u/]sf] d'Vo ;]jfx?sf] Jofj;flos pknAwLM

ljj/0f cf=j=@)&&÷&* sf] nIo
@)&& c;f]h ;Ddsf

k|utL k|utL -k|ltztdf_

cfwf/e"t 6]lnkmf]g (,@^# !,^*# !*=!^

hL=P;=Pd ##,^),))) &,%*,!@% @$=&*

Pkm=6L=6L=Pr= @,@^,))) ##,&$^ !$=(#

bfr'{nf, zLKtL 
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z]o/ sf/f]jf/ ;DaGwL hfgsf/L
cfly{s jif{ @)&&÷&* df g]kfn :6s PS;r]Gh lnld6]8df ePsf] sDkgLsf] z]o/ sf/f]jf/sf] ljj/0f o; k|sf/ /x]sf] 5M

q}dfl;s z]o/ sf/f]af/ ;+Vof sf/f]af/ /sd -?=_ clwstd d'No -?=_ Go"gtd d'No -?=_ clGtd d'No -?=_ sf/f]jf/ lbg

klxnf] *,(@,)$% ^!,@^,!&,#@# &@@ ^%) &)& ^$

bf];|f] !(,&*,^@% !),)),)!,@%,&*^ !,#)@ &)) !@^# %*

t];|f &!,*#,))% (,%*,)),!$,@*$ !,$%! !,!$% !,#@# %(

rf}}yf] $),#*,#^@ %,#$,*%,*#,)(! !,$)$ !,@#) !,#!$ ^%

hDdf @,!@,(@,)#& @%,%$,!#,$),$*$ !,$%! ^%) !,#!$ @$^

sDkgLsf]
z]o/ 
;+/rgf

(!=%) %*=$&%
)=)#%

g]kfn ;/sf/
;j{;fwf/0f
gful/s nufgL sf]if

sDkgL P]g, @)^# sf] bkmf !)( _____________  
cg';f/ v'nfOPsf yk ljj/0fx?____________________________

k|aGw ;+rfns tyf kbflwsf/Lx?nfO{ e'QmfgL ul/Psf] kfl/>lds tyf ;'ljwf /sdsf] ljj/0fM
cfly{s jif{ @)&&÷&* df tx !) / ;f] eGbf dfyLsf kbflwsf/Lx?nfO{ kfl/>lds tyf cGo ;'ljwf jfkt ?=^,&(,@#,&@@.*% 
e'QmfgL ul/Psf] 5 .

cfGtl/s tyf afXo sf/0faf6 sDkgLsf] sf/f]af/df k/]sf] k|efjM
sDkgLsf] ;du| sf/f]af/ lgDg sf/0fx¿af6 k|efljt ePsf] 5 M
•	 tLj| k|lt:kwf{ tyf k|ljlwdf cfPsf] ljsf; -h:t} OTT sf] k|of]u_ sf] sf/0fn] sDkgLsf] /fhZj j[l4df c;/ k/]sf] .
•	 ;/sf/L gLlt lgodsf] kfngf ug{' sDkgLsf] st{Jo ePsf] t/ s]xL gLlt lgodx¿ kfngf ubf{ k|lt:kwf{ ug{ Jofjxfl/s 

;d:of ePsf] . 
•	 ef}uf]lns ljljwtfsf] sf/0f b"/;~rf/ pks/0fx¿ h8fg tyf ;~rfng ug{ ;d:of ePsf] . 
•	 5f]6f] ;dodf x'g] k|ljlwsf] kl/jt{gsf] sf/0fn] gjLg k|ljlwdf cfwfl/t ;]jf pknAw u/fpg r'gf}tL /x]sf] .
•	 pRr k|lt:kwf{sf] sf/0f gof+ u|fxsx? cfslif{t ug{ r'gf}tL /x]sf] .
•	 ljZjJofkL ?kdf km}lnPsf] sf]le8-!( dxfdf/Lsf sf/0f ;]jf lj:tf/, dd{t ;+ef/, ;]jf ljlqm ljt/0f ;~hfn Joj:yfkg 

tyf hgzlQm Joj:yfkg h:tf sfo{x?df r'gf}tL ylkPsf] . 
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nfef+z afF8kmfF8 ug{ l;kmfl/; ul/Psf] /sdM
sDkgL P]g, @)^# adf]lhd g]kfn ;/sf/sf] :jLs[lt lnO{ ;+rfns 
;ldltn] cf=j=@)&&÷&* sf] d'gfkmf /sd dWo]af6 r'QmfkF"hLsf]  
@) k|ltztsf b/n] gub nfef+z tyf @) k|ltztsf b/n] af]gz z]o/ 
ljt/0f ug{ l;kmfl/; u/]sf] 5 .

z]o/ hkmt ePsf] eP hkmt ePsf] z]o/ ;+Vof, To:tf] z]o/sf] 
c+lst d'No, To:tf] z]o/ hkmt x'g'eGbf cufj}  ;f] jfkt sDkgLn] 
k|fKt u/]sf] hDdf /sd / To:tf] z]o/ hkmt ePkl5 ;f] z]o/ 
ljqmL u/L sDkgLn] k|fKt u/]sf] /sd tyf hkmt ePsf] z]o/ jfkt 
/sd lkmtf{ u/]sf] eP ;f]sf] ljj/0fM
;dLIff cjlwdf s'g} klg z]o/ hkmt ul/Psf] 5}g .

ljut cfly{s jif{df sDkgL / To;sf] ;xfos sDkgLsf] sf/f]af/ 
k|ult / ;f] cfly{s jif{sf] cGTodf /x]sf] l:yltsf] k'g/fjnf]sgM
sDkgL tyf ;xfos sDkgLsf] sf/f]af/ tyf o;;Fu ;DalGwt cGo 
kl/jt{g÷k|ult ljj/0f ;DaGwdf ;~rfns ;ldltsf] k|ltj]bgdf 
lj:t[t ljj/0f pNn]v ul/Psf] 5 .

sDkgL tyf o;sf ;xfos sDkgLn] cfly{s jif{el/df u/]sf] k|d'v 
sf/f]af/ / To; cjlwdf sDkgLsf] sf/f]af/df cfPsf] dxTjk"0f{ 
kl/jt{gM
sDkgL tyf ;xfos sDkgLn] cfly{s jif{el/df u/]sf] k|d'v sf/f]af/sf] 
ljj/0f ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 . 

laut cfly{s jif{df sDkgLsf] cfwf/e"t z]o/wgLx?n] sDkgLnfO{ 
pknAw u/fPsf] hfgsf/LM
s'g} hfgsf/L k|fKt x'g gcfPsf] . 

ljut cfly{s jif{df sDkgLsf ;~rfns tyf kbflwsf/Ln] lnPsf] 
z]o/ :jfldTjsf] ljj/0f / sDkgLsf] z]o/ sf/f]af/df lghx? 
;+nUg /x]sf] eP ;f] ;DaGwdf lghx?af6 sDkgLn] k|fKt u/]sf] 
hfgsf/LM
ljut cfly{s jif{df ;~rfnsx¿af6 s'g} z]o/ v/Lb gu/]sf] / 
sDkgLsf] z]o/ sf/f]af/df ;+nUg /x]sf] ;DaGwdf lghx¿af6 s'g} 
hfgsf/L k|fKt gePsf] .

ljut cfly{s jif{df sDkgL;+u ;DjlGwt ;Demf}tfx?df s'g} 
;+rfns tyf lghsf] glhssf] gft]bf/sf] AolQmut :jfy{sf] af/]df 
pknAw u/fOPsf] hfgsf/Lsf] Aoxf]/fM
s'g} hfgsf/L k|fKt gePsf] .

sDkgLn] cfˆgf] z]o/ cfkm}n] vl/b u/]sf] eP To;/L cfˆgf] z]o/ 
vl/b ug{'sf] sf/0f, To:tf] z]o/sf] ;+Vof / c+lst d'No tyf 
To;/L vl/b u/]jfkt sDkgLn] e'QmfgL u/]sf] /sdM
sDkgLn] xfn;Dd cfˆgf] z]o/ cfkm}n] vl/b u/]sf] 5}g .
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cfGtl/s lgoGq0f k|0ffnL eP jf gePsf] / ePsf] eP To;sf] lj:t[t ljj/0fM
o; ;DaGwL lj:t[t ljj/0f ;+rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 .

ut cfly{s jif{sf] s"n Joj:yfkg vr{sf] ljj/0fM 
;dLIff jif{df sDkgLsf] s"n Joj:yfkg vr{ /sd ?= !%,(^,@!,(&,$^#.-ePsf] 5 . o;sf] lj:t[t ljj/0f sDkgLsf] 
cfly{s ljj/0fdf ;dfj]z u/]sf] 5 .

n]vfk/LIf0f k|ltj]bgdf s'g} j}mlkmot pNn]v ul/Psf] eP To; af/] ;~rfns ;ldltsf] k|lts[ofM
n]vfk/LIf0f k|ltj]bgdf lgoldt sf/f]af/df b]lvPsf ;fdfGo j}mlkmot, k|ltlqmof / ;'emfjx¿df ;~rfns ;ldltsf]  
Wofgfsif{0f ePsf] 5 / ;'wf/sf lglDt cfjZos sbd rfln;lsPsf] 5 .
;~rfns, k|aGw ;~rfns, sfo{sf/L k|d'v, sDkgLsf cfwf/e"t z]o/wgL jf lghsf] glhssf] gft]bf/ jf lgh 
;+nUg /x]sf] kmd{, sDkgL jf ;+u7Lt ;+:yfn] sDkgLnfO{ s'g} /sd a'emfpg afFsL eP ;f] s'/fM
s'g} /sd a'emfpg afFsL gePsf] .

z]o/wgLx?n] a'lemlng afFsL /x]sf] nfef+zsf] /sdM
cfly{s jif{ @)&&÷&* sf] cGTo ;Dd z]o/wgLx?n] ?=#$,*),)@,$)&.$* nfef+z /sd a'lemlng afFsL /x]sf] 5 .

bkmf !$! adf]lhd ;DklQ vl/b jf laqmL u/]sf] s'/fsf] ljj/0fM
cfly{s jif{ @)&&÷&* df sDkgL P]g, @)^# sf] bkmf !$! adf]lhdsf] ;DklQ vl/b jf laqmL u/]sf] 5}g .

bkmf !&% adf]lhd ;Da4 sDkgLaLr ePsf] sf/f]af/sf] ljj/0fM
o;} k|ltj]bg cGtu{t plrt :yfgdf v'nfOPsf] 5 .

sDkgL P]g tyf k|rlnt sfg"gadf]lhd ;~rfns ;ldltsf] k|ltj]bgdf v'nfpg' kg{] cGo s'/fx?M
o;} k|ltj]bg cGtu{t plrt :yfgdf v'nfOPsf] 5 .

wGojfb 1fkg_ ______________________________________________________________________

sDkgLsf] pGgtL tyf k|ultsf nflu sDkgLsf z]o/wgL / z'elrGtsx?sf] tkm{af6 k|fKt c6'6 ;dy{g, ;xof]u / xf};nfsf] 
nflu ;~rfns ;ldltsf] tkm{af6 d xflb{s s[t1tf AoQm ub{5' . sDkgLsf] ljsf; tyf ;]jf lj:tf/sf nflu lg/Gt/ ;xof]u 
/ lgb{]zgsf] nflu g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfno, g]kfn b"/;~rf/ k|flws/0f, g]kfn lwtf]kq af]8{, ;]jf 
k|bfosx?, cfk"lt{stf{x? / ;~rf/sdL{x?nfO{ ;d]t wGojfb 1fkg ug{ rfxG5' . sDkgLsf] pGgtL / k|ultdf lg/Gt/ nuglzn 
eO{ ;fy lbg] sDkgL Joj:yfkg tyf sd{rf/Lx?nfO{ ljz]if wGojfb lbg rfxG5' .

sDkgLsf] k|ultsf nflu sd{rf/Lx?sf] sfdk|ltsf] k|ltj4tf, nuglzntf / Odfgbf/Ltfsf] pRr k|z+;f ub{} ;~rfns ;ldlt 
cfpbf] jif{x?df ;j}af6 o:t} ;xof]usf] ck]Iff ub{5 . cfufdL lbgdf ;d]t xfdLn] u|fxssf] rfxgf cg';f/ gjLgtd k|ljlwdf 
cfwfl/t yk u'0f:t/Lo ;]jf lbg] k|lta4tf JoQm ub{5' .

cGTodf, ;]jf k|bfg ug{] cj;/ k|bfg ug{] xfd|f ;j} cfb/0fLo u|fxsju{k|lt xflb{s s[t1tf 1fkg ub{} cfufdL lbgdf ;d]t 
oxfFx?sf] ;xof]u tyf ;b\efjsf] ck]Iff ub{5' .

wGojfb .
;~rfns ;ldltsf] tkm{af6

a}s'07 cof{n
cWoIf

ldltM @)&*÷!@÷@$
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!=	 ;~rfns ;ldltsf] k|ltj]bgM
	 jflif{s k|ltj]bgdf pNn]v ul/Psf] .

@=	 n]vfk/LIfssf] k|ltj]bgM
	 jflif{s k|ltj]bgdf pNn]v ul/Psf] .

#= 	 n]vfk/LIf0f ePsf] k|ltj]bgM
	 jflif{s k|ltj]bgdf pNn]v ul/Psf] .

$= 	sfg"gL sf/jfxL ;DaGwL ljj/0fM
s_ 	sDkgLn] jf sDkgL lj?4 s'g} d'2f bfo/ ePsf] 

ePM
	 cf=j=@)&&÷&* df o; sDkgL lj?4 & -;ft_ 

j6f d'2f bfo/ ePsf] / o; sDkgLsf] tkm{af6 @ 
-b'O{_ j6f d'2f bfo/ ePsf] .

v_ 	sDkgLsf] ;+:yfks jf ;~rfnsn] jf 
;~rfnssf] lj?4df k|rlnt lgodsf] cj1f 
jf kmf}hbf/L ck/fw u/]sf] ;DaGwdf d'2f 
bfo/ u/]sf] jf ePsf] ePM

	 ;f] ;DaGwdf s'g} hfgsf/L k|fKt gePsf] .

u_ 	s'g} ;+:yfks jf ;~rfns lj?4 cfly{s 
ck/fw u/]sf] ;DaGwdf s'g} d'2f bfo/ ePsf] 
ePM

	 ;f] ;DaGwdf hfgsf/L k|fKt gePsf] .

%= 	 sDkgLsf] z]o/ sf/f]jf/ tyf k|utL ljj/0fM
s_	 lwtf]kq ahf/df sDkgLsf] z]o/sf] sf/f]jf/ 

;DaGwdf Joj:yfkgsf] wf/0ffM
	 sDkgLsf] z]o/ sf/f]af/ nufgLstf{sf] sDkgL 

k|ltsf] ljZjf; tyf k|ltkmnsf] ljZn]if0fsf] 
cfwf/df e}/x]sf] tyf lwtf]kq ahf/sf] sf/f]af/df 
ePsf] a[l4 ;+u} sDkgLsf] z]o/ sf/f]af/df klg 
a[l4 ePsf] / z]o/ d'Nodf klg a[l4 cfPsf] .

v_ 	cf=j=@)&&÷&* sf] sDkgLsf] z]o/sf] 
clwstd, Go"gtd / clGtd d'Nosf ;fy} s"n 
sf/f]af/ z]o/ ;+Vof tyf sf/f]af/ ePsf] lbgM

	 ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] .

^=	 ;d:of r'gf}tL tyf /0fgLltM
s_ afXo ;d:of tyf r'gf}tLM
•	 k|ljlwdf cfPsf] tLj| kl/jt{g
•	 Jofj;flos k|ltkmn gx'g] jf Go"g x'g] :yfgdf 

;d]t ;]jf lj:tf/ ug{'kg]{ jfWotf 
•	 sfo{ ;Dkfbgdf jfXo lgsfox?;+usf] lge{/tf 
•	 ;]jf lj:tf/df cGo ;fj{hlgs 

lgsfox?;+usf] ;dGjo 
•	 tLj| k|lt:kwf{ 
•	 b]zsf] ;du| ef}uf]lns cj:yf
•	 cGt/f{li6«o sfg'gdf x'g] kl/jt{gn] sfo{ 

;Dkfbgdf k|efj
•	 sf]le8–!( sf] k|efj

v_ cfGt/Ls ;d:of tyf r'gf}tLM
•	 sd{rf/L Joj:yfkgdf ;d:of
•	 a9\bf] ;+rfng nfut
•	 lg0f{o k|lqmofdf a9L ;do nfUg'
•	 lg0f{o sfof{Gjogdf ;d:of
•	 k'/:sf/ / b08sf] plrt Joj:yfkg

u_ ;d:of tyf r'gf}tL ;dfwfg ug{ Joj:yfkgn] 
cjnDag u/]sf] /0fgLltM
•	 ljZj ahf/df pknAw gjLgtd k|ljlwnfO{ 

;dofg's'n cjnDag ug]{ u/]sf] .
•	 sDkgLsf] :jLs[t k'g;{+/rgf sfof{Gjog 

u/]sf] .
•	 sfo{ k4lt tyf sfo{ k|lqmofnfO{ ;/lns[t 

u/L plrt ;dodf plrt lg0f{o ug]{ u/]sf] .
•	 ;d;fdlos ?kdf ;]jf lj:tf/ tyf u'0f:tl/o 

;]jf k|jfxsfnflu jfXo ;]jf k|bfos 
-Outsource_ af6 ;d]t ;]jf lng] u/]sf] .

•	 cfjZos k"jf{wf/sf] ljsf; u/L ;]jfsf] 
u'0f:t/ j[l4 u/]sf] . 

&_	 ;+:yfut ;'zf;gM

;~rfns ;ldltsf] k|ltj]bgdf ;dfj]z ul/Psf] .

lwtf]kq btf{ tyf lgisf;g lgodfjnL @)&# sf] lgod @^ 
sf] pklgod -@_ ;“u ;DalGwt jflif{s k|ltj]bg
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g]kfn 6]lnsdsf j|f08 PDj];8/ ædxhf]8LÆ







ljleGg cTofw'lgs k|ljlw / pks/0f dfkm{t b]zsf ;'ud, 
b'u{d, lxdfn, kxf8 / t/fO{sf hgtfdf ;"rgf tyf ;~rf/ 
k|ljlwsf] kx'Fr ;'lglZrt ug{ sDkgLn] dxTjk"0f{ of]ubfg 
ul//x]sf] 5 . sDkgLsf] Jofj;flos cu|tf, ;kmntf / 
ultzLntfdf ljljw ;]jfsf k|of]ustf{ dxfg'efjx¿sf] 
ljZjf;, Jofj;flos ;fem]bf/x¿;+usf] ;xsfo{, z]o/wgL 
dxfg'efjx¿sf] cf:yf Pj+ sd{rf/Lx¿sf] d]xgt dxTjk"0f{ 
sf/s tTjsf] ¿kdf /x]sf 5g\ .

b]z ljsf;sf nflu Ps ckl/xfo{ k"jf{wf/sf] ¿kdf 
/x]sf] ;"rgf tyf ;~rf/ k|ljlwsf] If]qn] d'n'ssf] ;jf{lË0f 
ljsf;df lgj}m dxTjk"0f{ of]ubfg k'¥ofPsf] 5 . xfn 
b]zsf] lbuf] ljsf;sf] j[xQ/ nIo xfl;n ug{ cjnDag 
ul/g] /0fgLltx¿sf] s]G›df ;"rgf tyf ;~rf/ k|ljlw 
/xFb} cfPsf] 5 . ljZjJofkL ¿kdf ;"rgf tyf ;~rf/ 
k|ljlwsf] a9\bf] k|of]un] ;fdflhs cGt/lqmof (Social 

Interaction), ;fj{hlgs ;]jf tyf ;"rgf k|jfxdf  
cfwf/e"t kl/jt{g cfPsf] 5 . b]zn] cjnDag u/]sf] v'nf, 
pbf/ Pj+ k|lt:kwf{Tds cfly{s jftfj/0f;Fu tfbfTDotf 
/fVb} ;~rf/ If]qsf] Jofj;flos ¿kdf ljsf; ug{' ckl/xfo{ 
eO;s]sf] 5 . 

xfn hLjgsf] x/]s If]q ;"rgf tyf ;+rf/ k|ljlw;+u hf]l8Psf] 
5 / o;sf] ljsf; tyf k|of]u dfkm{t k|fKt x'g] cj;/n] cfd 
gful/ssf] hLjgofkgdf ce"tk"j{ ;xhtf k|fKt ePsf] 5 . 
;"rgf tyf ;~rf/ k|ljlwsf] kx'Fr gful/s;Dd k'Ubf /fli6«o 
dxTjsf a[xQ/ nIo xfl;n ug{ ;xh x'Fb} uPsf] 5 . /fHoaf6 
k|bfg ul/g] ;fj{hlgs ;]jf k|jfx / To;sf] k|efjsfl/tf tyf 
;'zf;gdf ;"rgf k|ljlw ckl/xfo{ x'G5 . g]kfn ;/sf/n] 
klg /fi6«sf] cfly{s ;Dj[l¢ Pj+ ;d'Ggltsf] nflu ;"rgf tyf 
;~rf/ k|ljlwnfO{ /fli6«o k|fyldstfdf /fvL o; ;DaGwL 
5'§} gLltut tyf ;+:yfut Joj:yf u/]sf] 5 . 

g]kfn 6]lnsdn] /fi6« lgdf{0f tyf gful/sx¿df ;"rgf 
tyf ;~rf/ k|ljlwsf] kx'Fr k'¥ofpg dxTjk"0f{ e"ldsf 
lgjf{x ul//x]sf] 5 . b]zsf] b"/;~rf/ If]qsf] ljsf;df 
lg/Gt/ k|ltj4 /x]sf] g]kfn 6]lnsd jt{dfg k|lt:kwL{ / tLj| 

Jofj;flos kl/b[Zodf klg cfˆgf] cu|0fL / ;Ddflgt :yfg 
sfod ug{ ;kmn /x]sf] 5 .

g]kfn ;/sf/sf] Digital Nepal Framework, Digital 

Economy, Smart City / Smart Society sf] 
cjwf/0ffnfO{ ;fsf/ kfg{ b"/;~rf/ tyf ;"rgf k|ljlwsf] 
k"jf{wf/ ljsf; ug]{ sfo{df sDkgLn] dxTjk"0f{ e"ldsf 
lgjf{x ul//x]sf] 5 . sDkgLsf oL k|of;x?af6 d'n'ssf] 
cfly{s ljsf;, cfd gful/ssf] hLjg:t/df ;'wf/ / 
Digital Divide Go"gLs/0fdf 7"nf]] of]ubfg k'Ug] b]lvG5 . 
u|fxsx¿sf] dfu, k|ljlwsf] ljsf;, a9\bf] k|lt:kwf{ tyf 
;]jfx¿sf] d'No lg/Gt/ 3l6/x]sf] cj:yfdf klg sDkgLn] 
Jofj;flos ;kmntf xfl;n ul//x]sf] 5 . 

sDkgLn] @)&* ;fn d+l;/ dlxgf ;Dddf b]ze/Lsf @ 
s/f]8 @& nfv ** xhf/ @ ;o %! u|fxsnfO{ b"/;~rf/ 
;]jf k|bfg u/]sf] 5 . ;f] cg';f/ sDkgLn] pknJw u/fPsf 
;]jfx¿sf] 6]ln3gTj &%=@@ k'u]sf] 5 . sDkgLsf s'n 
u|fxsx? dWo] @ s/f]8 !^ nfv $% xhf/ ! ;o *( 
lhP;Pd df]afOn ;]jfdf, $ nfv #* xhf/ * ;o !$ 
l;l8PdP df]afOn ;]jfdf, % nfv @( xhf/ ( ;o ^$ 
:yfgLo 6]lnkmf]g PSTN ;]jfdf, ! nfv &$ xhf/ @ ;o 
*$ FTTH Voice ;]jfdf tyf ! nfv %( xhf/ ! ;o %$ 

FTTH Data ;]jfdf /x]sf 5g\ . To;} u/L ;f]xL cjlwdf 
Pl8P;Pn, Pkml6l6Pr, jfODofS;, df]afOn 8f6f / lnH8 
nfOg u/L sDkgLsf] OG6/g]6 ;]jf k|of]ustf{x¿sf] ;+Vof 
@ s/f]8 @) nfv (! xhf/ @ ;o !& k'u]sf] 5 . g]kfn 
b"/;~rf/ k|flws/0fn] k|sflzt u/]sf] @)&* d+l;/ ;Ddsf] 
MIS Report cg';f/ s'n b"/;~rf/ ahf/sf] EjfO; / 
8f6f ;]jf -a|f]8Aof08_ df g]kfn 6]lnsdsf] lx:;f qmdzM 
%%=@$ k|ltzt / %$=@^ k|ltzt /x]sf] 5 .

;]jf k|jfx cem k|efjsf/L agfpg' kg]{ Jofjxfl/s r'gf}tLx¿ 
x'Fbfx'Fb} sDkgLn] u|fxsx¿sf] ljZjf; tyf nufgLstf{x¿sf] 
cf:yf sfod /fVg ;kmn ePsf] 5 .

Jofj;flos kl/b[Zo
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sDkgLsf k|fyldstfx?
g]kfn 6]lnsdn] cfˆgf] p2]Zosf] ¿kdf æu|fxs ;]jfdf 
;dlk{tÆ / æ/fi6« lgdf{0f xfd|f] nIoÆnfO{ cËLsf/ u/]sf] 5 . 
b]zJofkL ;~hfn, e/kbf]{ ;]jf, ;do;fk]If b//]6, u'0f:tl/o 
;]jf k|fKt x'g] ;'lglZrttf, gfkmf j[l4df eGbf ;'ne ;]jf 
b]ze/ k'¥ofpg]] sDkgLsf] k|lta4tf /x]sf] 5 . 

/fi6« lgdf{0f xfd|f] nIo
b"/;~rf/ / ;"rgf k|ljlw;+u ;DalGwt ;]jfx¿ cfd 
hgtfsf] nflu ckl/xfo{ ;]jfsf] ¿kdf ljsl;t eO;s]sf 
5g\ . ljleGg If]qx¿df cfPsf] k|ljlwut ljsf;, cfly{s 
tyf Jofj;flos k|0ffnLx¿sf] 
cfw'lgsLs/0f / gjLgtd 
;]jf ;'ljwfx¿sf] pknJwtfn] 
b"/;~rf/ tyf ;"rgf k|ljlwsf 
;]jfx¿ ckl/xfo{ x'g uPsf 
5g\ . sDkgLn] b]zsf] 
cu|0fL ;]jf k|bfos tyf 
lhDd]jf/ ;fj{hlgs lgsfo 
ePsf] gftfn] Jofj;flos 
gfkmfsf] nflu dfq geO{ gfkmf 
gx'g] b'u{d / ljs6 :yfgx¿df 
;d]t ;]jfsf] ;dfg kx'+r 
k'¥ofpg] tkm{ lg/Gt/ k|of; 
hf/L /fv]sf] 5 .

u|fxs ;]jfdf ;dlk{t
g]kfn 6]lnsdn] ;b}j cfˆgf 
u|fxsx¿nfO{ Jofj;flos 
;kmntfsf] cfwf/ dfGg] u/]sf] 
5 . sDkgLn] ;~rf/ If]qsf] 
ljsf;sf] nflu d'n'ssf 
;'ud, b'u{d, ufpF, ;x/ 
;a} :yfgsf pkef]QmfnfO{ 
;"rgf tyf ;~rf/ k|ljlwsf] 
kx'Fr k'¥ofpg ;'ky 
d'Nodf cfw'lgs tyf 
u'0f:t/Lo b"/;~rf/ ;]jfx¿  
k|bfg ul//x]sf] 5 .

kf/blz{tf
sDkgLn] cfˆgf ;]jf ;'ljwf, ;]jfsf] dxz'n, kl/of]hgf 

tyf cfof]hgfsf] ;+rfng, ;fdflhs pQ/bfloTj h:tf 

sfo{x¿sf] hfgsf/L ;do ;dodf lb+b} cfO{/x]sf] 5 . o;} 

;Gbe{df sDkgLn] cfˆgf] cfly{s sf/f]af/nfO{ /fli6«o tyf 

cGt/f{li6«o dfkb08 cg';f/ tof/ u/L kq–klqsf dfkm{t 

q}dfl;s ¿kdf ;fj{hlgs hfgsf/Lsf] nflu k|sflzt ub}{ 

cfPsf] 5 . cfˆgf ;Dk"0f{ ultljlw tyf ;]jf ;~rfngsf] 

sfo{df pRrtd kf/blz{tf tyf k|efjsfl/tfsf nflu sDkgL 

;b}j uDeL/ /x]sf] 5 .
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gjLgtd k|ljlw
g]kfn 6]lnsdn] ljZjahf/df pknAw gjLgtd k|ljlwx¿ 
cfk"lt{ ub}{ 6]lnkmf]g, df]afOn, a|f]8Aof08 OG6/g]6 nufotsf 
cfwf/e"t Pj+ Value Added ;]jfx¿ k|bfg ub}{ cfO{/x]sf] 
5 . sDkgLn] kmf]/hL Pnl6O{ ;]jf b]ze/sf & j6} k|b]zsf 
&& j6} lhNnfx¿sf  &@) eGbf a9L :yflgo lgsfodf 
lj:tf/ u/]sf] 5 . o;}u/L Pp6} kmfOa/ dfkm{t EjfO;, 8f6f / 
6]lnlehg pknAw x'g] Pkml6l6Pr ;]jf xfn ^# lhNnfdf 
lj:tf/ e};s]sf] 5 eg] afFls :yfgx?df lj:tf/ ug]{ qmd 
hf/L /x]sf] 5 . ;fy} ljB'tLo e'Qmflgsf nflu sDkgLn] 
/fli6«o jfl0fHo a}+s;Fusf] ;xsfo{df æg]kfn l8lh6n 
k]d]G6; sDkgL lnld6]8Æ :yfkgf u/L ægd:t] k]Æ df]afOn 
dgL ;]jf ;+rfngdf NofPsf] 5 . 

;]jfu|fxLx¿sf cfsf+Iff cg'¿ksf 
;]jfx¿ k|bfg ug{, pRr u'0f:t/Lo 
;]jf pknJw u/fpg / Jofj;flos 
?kdf yk k|lt:kwL{ aGg sDkgLn] 
;b}j gjLg k|ljlwx¿ cjnDag ub}{ 
cfO/x]sf] 5 .

Jofj;flos /0fgLlt
u|fxs ;]jf tyf ;DaGw

æu|fxs ;]jfdf ;dlk{tÆ eGg] d'No 
dfGotfnfO{ cfTd;ft ub}{ u|fxsx¿sf] 
ablnFbf] rfxgf tyf sDkgLaf6 
u|fxsx¿n] ug]{ ck]IffnfO{ k"/f ug{sf] 
nflu pTs[i6 u|fxs ;]jf k|bfg ug{ 
sDkgL ;b}j sl6a4 /x]sf] 5 . xfd|f 
u|fxsju{af6 k|fKt dfu{ bz{g, k|ltlqmof 
tyf ;'emfjx¿ sDkgLsf] k|ultsf nflu 
dxTjk"0f{ 5g\ .

b"/;~rf/ ;]jf pknJw u/fpg] Pp6f 
cu|0fL ;+:yfsf] ¿kdf sDkgLn] 
u|fxsju{;Fu ;'dw'/ ;DaGw :yfkgf 
tyf lj:tf/ ub}{ cfPsf] 5 . sDkgLn] 
u|fxs cfwf/nfO{ cfˆgf] cl:tTj / 
cu|tfsf] ;"rssf] ¿kdf lnPsf] 5 . 
u|fxsx¿sf] ;'ljwfsf nflu sDkgLsf] 
laqmL sIf tyf u|fxs ;]jf s]G›df 
hfg' kg]{ jfWotfsf] ljsNksf] ?kdf 
P;=Pd=P;=, o'P;P;8L, j]a;fO6 tyf 

df]afOn Pkdfkm{t sDkgLsf ;]jfx¿ vl/b ug{, Kofs]h 5gf}6 
u/L vl/b ug{, l/rfh{ ug{, u'gf;f] btf{ ug{ ;lsg] Joj:yf 
u/]sf] 5 . ;fy} ;fdflhs ;~hfn dfkm{t ;d]t u|fxsx¿af6 
k|fKt u'gf;fx¿nfO{ sDkgLn] ;dod} ;Daf]wg ub}{ cfO{/x]sf] 
5 . sDkgLsf u|fxs dxfg'efjx¿;Fu :yflkt ;DaGwn] 
pRru'0f:t/Lo u|fxs cg'e"lt k|bfg ug]{ ;+sNkdf dxTjk"0f{ 
e"ldsf lgjf{x ug]{ 5 eGg] sDkgLn] ljZjf; lnPsf] 5 .

;"rgf k|jfx

sDkgLn] ;]jfu|fxLx¿nfO{ k|bfg ug]{ ljleGg ;]jf tyf 
;'ljwfx¿sf] k|efjsf/L ;"rgf k|jfx Jofj;flos ;kmntf;+u 
hf]l8Psf] x'G5 . o;} s'/fnfO{ dgg ub}{ sDkgLn] k|bfg ug]{ 
;]jf tyf ;'ljwfx¿sf] hfgsf/L ljleGg dfWod dfkm{t ub}{ 
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•	 LinkedIn: Nepal Telecom

•	 Viber: NepalTelecom

•	 TikTok: nepal_telecom

•	 P;PdP; ;]jf

	 sDkgLn] k|bfg ug]{ ljleGg ;]jf ;'ljwfx¿sf] af/]df 
cfd pkef]Qmfx¿nfO{ ;do ;dodf P;PdP; dfkm{t klg 
;';"lrt ub}{ cfO/x]sf] 5 . /fli6«o ;/f]sf/sf ;"rgfx? 
sDkgLn] SMS dfkm{t u|fxsx¿nfO{ k|bfg ub}{ cfPsf] 
5 .

•	 df]afOn Pk

	 sDkgLn] g]kfn 6]lnsd Pk (Nepal Telecom APP) 
dfkm{t ljleGg ;]jf ;'ljwfx¿sf] af/]df u|fxsju{nfO{ 
hfgsf/L u/fpFb} cfO/x]sf] 5 . u|fxsju{nfO{ ;xh ¿kdf 
;]jf tyf ;]jfsf] hfgsf/L pknJw u/fpg df]afOn Pkdf 
ljleGg gofF ;'ljwfx¿ yk ul//x]sf] 5 . Pk dfkm{t g]kfn 
6]lnsdsf hLP;Pd, kLP;6LPg, P8LP;Pn, Pkml6l6Pr 
nufot cGo ;]jfx¿sf] jf/]df hfgsf/L k|fKt ug{, 
Kofs]hx¿ vl/b ug{, ;]jf vkt ;DaGwL hfgsf/L lng, 
lan ltg{ nufot cGo w]/} ;]jf ;'ljwfx¿ pkof]u ug{ 
;lsG5 . u|fxsju{sf] ;xhtfsf] nflu g]kfn 6]lnsdsf] 
df]afOn, j]a;fO{6 tyf g]kfn ;/sf/sf j]a;fO6 -86 
hLcf]eL 86 PgkL_ k|of]u ubf{ vkt x'g] 8f6fdf s'g} 
z'Ns gnfUg] Joj:yf ul/Psf] 5 . of] Pk Google Play 

Store / iOS APP Store df pknJw /x]sf] 5 .

•	 Rof6af]6

	 sDkgLn] cfˆgf] a]j;fO6 tyf km];a's d];]Gh/df 
Chatbot ;dfj]z u/L ;f] dfkm{t u|fxsju{nfO{ ;"rgf 
k|bfg ug]{, u'gf;f] ;'Gg] tyf ;]jf k|jfx ug]{ sfo{ ul//x]sf] 
5 . o;af6 sDkgLn] k|bfg ul//x]sf ljleGg ;]jfx¿ 
;DaGwL hfgsf/L tyf u'gf;f] ;Daf]wg ug]{ sfo{ yk 
k|efjsf/L agfpg d2t k'Uf]sf] 5 .

•	 sDkgLsf] k|jQmf, ;x–k|jQmf Pj+ ;"rgf clwsf/L
	 sDkgLn] k|jQmf / ;x–k|jQmf dfkm{t sDkgL tyf 

sDkgLsf ljleGg ;]jf ;'ljwfx¿ ;DaGwL hfgsf/L 
lgoldt ¿kdf k|]; lj1KtL, k|]; hfgsf/L, Newsletter 

cflb dfWodaf6 ;fj{hlgs ug]{ u/]sf] 5 . o;}u/L ljleGg 
lgsfox¿af6 dfu x'g] sDkgL;+u ;DalGwt hfgsf/Lx¿ 
;"rgf clwsf/L / gf]8n clws[t dfkm{t pknJw u/fpg] 
u/]sf] 5 .

/ u/fpFb} cfO/x]sf] 5 . ;"rgf k|jfxsf d'Vo dfWodx¿ tn 
pNn]v ul/Psf 5g\ M

•	 b]ze/ /x]sf b"/;~rf/ sfof{no

	 cfd pkef]Qmfx¿nfO{ sDkgLsf ;]jfx¿sf] af/]df 
;';"lrt ug]{ / ;]jf vl/b tyf vl/b kZrft cfjZos 
;xof]u pknJw u/fpg] p2]Zon] d'n'ssf ljleGg 
:yfgx¿df /x]sf b"/;~rf/ sfof{nox¿ tyf u|fxs 
;]jf s]G›x¿ dfkm{t sDkgLn] cfjZos ;]jfx¿ pknJw 
u/fpFb} cfPsf] 5 .

•	 /]l8of],l6eL, PkmPd tyf kqklqsf

	 sDkgLsf ;]jf ;'ljwfx¿ pkof]u ug]{ ;DaGwL 
;r]tgf hufpg, ;]jfx¿sf] af/]df ;';"lrt ug{ tyf cGo 
cfjZos hfgsf/Lx¿ ;do ;fk]If ¿kdf pknJw u/fpg 
Pkm=Pd=/]l8of], kqklqsf, 6]lnlehg h:tf dfWodx¿ 
sDkgLn] Jofks¿kdf k|of]u ub}{ cfPsf] 5 . cfd 
pkef]Qmfx¿;Fu glhs /xg o:tf dfWodx¿sf] e"ldsf 
pNn]Vo /xg] b]lvG5 / o;nfO{ cem k|efjsf/L agfpg] 
tkm{ sDkgL lqmofzLn /xFb} cfPsf] 5  .

•	 sDkgLsf] j]a;fO{6 tyf ;fdflhs ;+hfn

	 ;"rgf tyf ;~rf/ k|ljlwsf] a9\bf] k|of]u;+u} cfd 
gful/snfO{ ;]jfsf] af/]df ;';"lrt ug]{ tyf ;]jf 
k|jfx ug]{ k|lqmofdf klg Jofks kl/jt{g x'Fb} cfO/x]sf] 
5 . :df6{kmf]g, sDKo'6/, Nofk6k tyf 6\ofAn]6h:tf 
pks/0fx¿sf] k|of]u lgj}m al9/x]sf] kl/k|]Iodf j]a;fO{6 
tyf ;fdflhs ;+hfn dfkm{t ;"rgf k|jfx ug{' Jofj;flos 
¿kdf lgj}m k|efjsf/L x'Fb} cfO/x]sf] 5 . o;} s'/fnfO{ 
dgg ub}{ cfˆgf] j]j;fO6 tyf cflwsfl/s ;fdflhs 
;~hfnx¿ -km];a's, 6\lj6/, OG:6fu|fd, ln+S8O{g, o'6\o'a, 
efOa/ sDo'lg6L, l6s6s cflb_ dfkm{t u|fxsju{nfO{ 
;"rgf k|bfg ug]{ / u'gf;f] ;'Gg] tyf ;]jf k|jfx ug]{ tkm{ 
sDkgL lqmofzLn /xFb} cfPsf] 5 . sDkgLsf] j]a;fO{6 
dfkm{t k|bfg ul/g] ;]jfnfO{ cem k|efjsf/L agfpg 
j]a;fO{6nfO{ Jofks kl/dfh{g u/L ;+rfng ul/Psf] 
5 . sDkgLsf] j]a;fO{6 tyf cflwsfl/s ;fdflhs 
;+hfnx¿sf] ln+s lgDg cg';f/ /x]sf 5g\ M

•	 Website: www.ntc.net.np

•	 Facebook: Nepaltelecom.NT

•	 Twitter: ndcl_nt

•	 Instagram: nepaltelecomofficial

•	 YouTube: NepalTelecom
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•	 u|fxs ;]jf  s]G›

	 g]kfn 6]lnsdn] cfˆgf ;]jf / ;'ljwf ;DaGwL hfgsf/L 
u|fxs ;]jf s]G›x¿ dfkm{t klg pknJw u/fp+b} cfO/x]sf] 
5 .

cfosf gofF ;|f]tx¿sf] klxrfg

sDkgLn] pknJw u/fpFb} cfPsf ljleGg ;]jfx¿ h:t} 
jfo/nfOg ;]jf, jfo/n]; ;]jf, P;PdP; ;]jf, a|f]8Aof08 
OG6/g]6 ;]jf, lnH8 nfOg ;]jf, cGt/cfj4tf ;]jf,  
cGt/f{li6«o sn ;]jf, Eofn' P8]8 ;]jf cflb sDkgLsf 
cfosf d'Vo ;|f]tx¿ x'g\  . sDkgLsf] s'n cfDbfgL dWo] 
;]jf laqmLaf6 k|fKt x'g] cfo *%=!) k|ltzt / cGo 
cfDbfgL !$=() k|ltzt /x]sf] 5 . k|foM;a} ;]jfx¿ clu|d 
e'QmfgL (Prepaid) jf qm]l86 lnld6sf] ¿kdf k|bfg ul/g] 
ePsfn] hf]lvd Go"g x'G5 / gub k|jfxdf ;d]t ;sf/fTds 
k|efj kl//x]sf] 5 . o; sDkgLn] hn ljB't ljsf; If]qdf 

dflyNnf] tfdfsf]zL, lqz"nL # aL, hn ljB't nufgL 
tyf ljsf; sDkgLdf nufgL u/L cfosf >f]tx¿nfO{ 
ljljlws/0f u/]sf] 5 eg] cGo ljwf tkm{ gful/s :6s l8n/ 
sDkgL ln= / g]kfn l8lh6n k]d]G6;\ sDkgL ln= df nufgL 
u/]sf] 5 . o;} u/L sDkgLn] æsÆ ju{sf a}sx¿df d'2lt 
lgIf]k tyf l8j]~r/df ;d]t nufgL u/L yk cfo cfh{g 
ul//x]sf] 5 .

b"/;~rf/ ;]jf k|jfxnfO{ yk k|efjsf/L agfp+b} nlIft 
ju{;Dd lzIff, :jf:Yo nufotsf ;]jfx¿ k'¥ofpg ;xof]uL 
e'ldsf lgjf{x ul//x]sf] 5 . o;} ;Gbe{df sDkgLn] cfufdL 
lbgdf klg cu|0fL :yfgdf /lx/xg u|fxssf] dfunfO{ 
;Daf]wg ug{ ;Sg] cfw'lgs ;]jfx¿ h:t}M  IoT (Internet 

of Things) cGtu{tsf ljleGg Jofj;flos If]qx¿ klxrfg 
u/L cfjZos sfo{ of]hgf to ug]{ sfo{ k|fyldstfdf /fv]sf] 
5 .
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sDkgLsf ;]jfx¿

;o jif{eGbf nfdf] cg'ej ;+ufn]sf] o; sDkgLn] ;b}j 
gjLgtd k|ljlwx¿sf] cjnDag ub}{ cfˆgf u|fxsju{sf] 
;"rgf tyf ;~rf/ k|ljlw;+u ;DaGwLt ;Dk"0f{ 
cfjZostfx¿ k"/f ug{ ;:tf], u'0f:t/Lo tyf e/kbf]{ 
b"/;~rf/ ;]jf pknJw u/fpFb} cfPsf] 5 . 

b"/;~rf/ If]qsf] ljsf; / lj:tf/df sl6a4 o; ;+:yf 
k|lt u|fxsx¿sf] ckf/ cf:yf, ;xof]u / ;b\efj sfod 
/x]sf] 5 . @ s/f]8 @& nfveGbf a9L u|fxsx¿sf] ;fyn] 
g]kfn 6]lnsd d'n'sj}m cu|0fL b"/;~rf/ ;]jf k|bfos x'g 
;kmn ePsf] 5 . Jofj;flos ;kmntf / ahf/df cu|tf 
sfod /fVg] cfˆgf] nIo k|flKtsf] nflu sDkgL c6'6 
¿kdf cl3 al9/x]sf] /x]sf] 5 . o; cjlwdf sDkgLn] 
cjnDag u/]sf ljleGg k|ljlwx¿ dfkm{t pknJw u/fpFb} 
cfPsf ;]jfx¿ lgDg cg';f/ /x]sf 5g\ M

EjfO; tyf P;PdP; ;]jf
cfwf/e"t 6]lnkmf]g -PSTN_ tyf FTTH Voice ;]jf 
g]kfndf b"/;~rf/ ;]jfsf] yfngL lj=;+=!(&# ;fndf 
ePsf] dflgG5 . O=;+=!(*# df sDkgLn] blIf0f Pl;ofd} 
klxnf] k6s k"0f{ :jrflnt l8lh6n k|0ffnLdf cfwfl/t 
b"/;~rf/ ;]jf k|bfg u/]sf] xf] . sDkgLn] xfn b]zel/ 
s'n !,)$$ PS;r]Ghx¿ dfkm{t ;]jf k|bfg ub}{ cfO/x]sf] 
5 . tTsfnLg TDM Based k|0ffnLaf6 IP Based 

k|0ffnLdf ¿kfGt/0f eO{ xfn IP Based Soft-Switch, 

IP Multimedia SubSystem, Media Gateway 

x¿ ;+rfngdf /x]sf 5g\ . IP k|ljlwdf cfwfl/t Next 

Generation Network (NGN), IP Multimedia Sub 

System, tyf Access Gateway dfkm{t Voice, Data, 

Television (Triple Play) ;]jf k|bfg ug{ ;Sg] u/L k|ljlw 
¿kfGt/0f eO;s]sf] 5 . xfn TDM Migration kl/of]hgf 
cGtu{t k'/fgf PS:r]Ghx¿nfO{   Access Gateway n] 
k|lt:yfkg ug]{ qmd hf/L /x]sf] 5 . pQm k|ljlwaf6 xfn 

Copper based PSTN tyf Optical Fiber based 

FTTH ;]jf ;+rfngdf cfPsf 5g\ . @)&* ;fn d+l;/ 
d;fGt;Dd cfwf/e"t :yfgLo 6]lnkmf]gtkm{ sDkgLsf % 
nfv @( xhf/ ( ;o ^$ pkef]Qmfx¿ /x]sf 5g\ eg] FTTH 

Voice tkm{ ! nfv &$ xhf/ @ ;o *$ pkef]Qmfx¿ u/L 
s'n & nfv $ xhf/ @ ;o $* pkef]Qmfx¿ /x]sf 5g\ .

cfwf/e"t :yfgLo 6]lnkmf]g ;]jfdf pknJw ;'ljwfx¿

•	 :yfgLo, /fli6«o, cGt/f{li6«o sn -Access code: 

00,1424,1425,1445 cflb_ ;]jf
•	 sn/ cfO{=8L=-CLIP_
•	 nlsË sf]8 -Locking Code_
•	 sn xl06Ë -Call Hunting_
•	 # kf6L{ sGkm/]G; -Three Party Conference_
•	 sn 6«fG;km/ -CallTransfer_
•	 sn j]l6Ë -Call Waiting_
•	 Pla|leP6]8 8folnË -Abbreviated Dialing_

•	 j]sck sn -Wake-up Call_

u|fdL0f If]qdf :of6nfO6 k|ljlw dfkm{t b"/;~rf/ ;]jf
(VSAT Services)

b"/;~rf/ ;]jf k|bfg ug{ sl7gfO x'g] clt b'u{d / ljs6 
ef}uf]lns :yfgx¿sf ;]jfu|fxLx¿nfO{ klg b"/;~rf/ 
;]jfsf] kx'Frdf Nofpgsf] nflu sDkgLn] Satellite 

Backhaul dfkm{t VSAT Service k|bfg ub}{ cfO/x]sf] 
5 . nufgLsf] t'ngfdf Go"g k|ltkmn x'g] :yfgx¿df ;d]t 
;]jf k'¥ofP/ hgtfsf] dg lhTg ;kmn ePsf] 5 . lj=;+= 
@)#( ;fn sflt{s @ ut] tb\g';f/ !(cS6f]a/ !(*@ df 
;u/dfyf e"–pku|x s]G›sf] :yfkgf eP;+u} nuftf/ ¿kdf 
sDkgLn] o; lsl;dsf] ;]jf k|bfg ub}{ cfO{/x]sf] 5 . 
o;sf cltl/Qm e"sDk, af9L, klx/f] nufot cGo k|fs[lts 
k|sf]ksf] cj:yfdf ;d]t tTsfn ;+rf/ ;]jf k'¥ofO{ påf/ 
sfo{df ;xof]u k'¥ofpg Satellite k|ljlwsf] dxTjk"0f{ 
e'ldsf /xFb} cfPsf] 5 .

sDkgLsf] ;kmntfsf] cfwf/
sDkgLsf ;]jf / u|fxsx¿
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jfo/n]; EjfO; ;]jf
lhP;Pd k|ljlwsf] df]afOn ;]jf

g]kfnd} klxnf] k6s lhP;Pd df]afOn ;]jf g]kfn 6]lnsdn] 
ldlt @)%^ ;fn a}zfv #) ut] sf7df8f}Faf6 ljlwjt 
¿kdf z'? u/]sf] xf] . ;do ;fk]If ¿kdf GSM k|ljlwdf 
cfPsf] ljsf;sf] sf/0f t];|f] k':tf -3G_ x'b}+ xfn rf}yf] 
k':tfsf] gjLgtd k|ljlw 4G/LTE ;]jf lj:tf/ ul/Psf] 5 . 
4G/LTE ;]jf ldlt @)&# k'if !& -@)!&÷)!÷)!_ ut] 
sf7df8f}F / kf]v/faf6 z'?jft ul/Psf] lyof] . xfn b]zsf 
&& j6} lhNnfdf ^@%% eNodeB h8fg u/L &@) eGbf 
a9L :yflgo lgsfodf of] ;]jf lj:tf/ ePsf] 5 . @)&* 
d+l;/;Dd g]kfn 6]lnsdsf @ s/f]8 !^ nfv $% xhf/ 
! ;o *( lhP;Pd df]afOnsf u|fxs /x]sf 5g\ . jfo/n]; 
df]afOn k|ljlw cGtu{t lgDg ;]jfx¿ pknJw 5g\M

•	 lk|k]8 tyf kf]i6k]8 ;]jf
•	 P;PdP; ;]jf
•	 ljleGg k|sf/sf Eofn' P8]8 ;]jf
•	 OG6/g];gn /f]ld+u ;]jf
•	 k|m]G8\; P+8 km]ldnL ;]jf
•	 l;cf/lal6 (CRBT) ;]jf
•	 sn km/jf8{, sn j]l6+u / sn xf]N8 ;]jf
•	 Snf]h o'h/ u|'k -CUG_ ;]jf
•	 EjfO; tyf 8f6f Kofs]hx¿
•	 cGo ;]jfx¿

xfn b]zJofkL ¿kdf gofF k|ljlwsf] 4G/LTE 

;]jfsf] lj:tf/ tyf VoLTE ;]jfsf] ;+rfng e};s]sf] 
5 . kfrf}] k':tf (5G) k|ljlw ;]jf Trial ug{ g]kfn b"/;~rf/  
k|flws/0fn] cg'dlt lbO;s]sf]n] 5G ;]jf Trial ug]{ tof/L 
eO/x]sf] 5 .

;L8LPdP k|ljlwsf] df]afOn ;]jf
g]kfn 6]lnsdn] ldlt @)^@÷!)÷@# b]lv CDMA 

k|ljlwdf cfwfl/t 6]lnkmf]g ;]jf sf7df8f}Faf6 Jofj;flos 
¿kdf ;+rfng u/]sf] xf] . tTsfnLg ;dodf b"/;~rf/ 
;]jfsf] kx'Fr b]zsf ljs6 :yfgx¿df ;d]t k'¥ofpg of] ;]jf 
cToGt} k|efjsf/L ePsf] lyof] . 

xfn CDMA k|ljlw;+u ;DalGwt pks/0f tyf k|fljlws 
;]jf ljZj ahf/df pknAw x'g g;Sg] b]lvPsf]n] sDkgLn] 
CDMA ;]jfsf u|fxsx?nfO{ yk ;'ljwf ;lxtsf] 4G 

LTE ;]jfdf ¿kfGt/0f ug]{ sfo{ z'? u/]sf] 5 . o;sf nflu  
CDMA sf] se/]h ePsf If]qdf ljleGg r/0fdf 4G 

LTE g]6js{ h8fg u/L ;]jf ;'rf? ug]{ Joj:yf ul/Psf]  
ldnfO{Psf]  5 . @)&* d+l;/;Dd o; k|ljlw cGtu{t $ 
nfv #* xhf/ * ;o !$ u|fxsx¿ /x]sf 5g\ .

OG6/g]6 ;]jf

;g\ @))) sf] d] dlxgfaf6 g]kfn 6]lnsdn] :yfgLo 
6]lnkmf]gaf6 rNg] tTsfnLg ;dosf] gjLgtd 8fonck 
k|ljlwdf cfwfl/t OG6/g]6 ;]jfsf] z'?jft u/]sf] lyof] . 
k|ljlwdf ePsf] ljsf;;+u} sDkgLn] xfn ljZjAofkL ¿kdf 
k|rlnt gjLgtd tf/ ;lxt k|ljlw cGtu{t FTTH, 

ADSL, Leased Line ;]jf k|bfg ul//x]sf] 5 . ;fy} CDMA 

/ WiMAX k|ljlw;+u ;DalGwt pks/0f tyf k|fljlws ;]jf 
ljZj ahf/df pknAw x'g g;Sg] b]lvPsf]n] sDkgLn] tf/ 
/lxt k|ljlw cGtu{t CDMA / WiMAX  ;]jfsf u|fxsnfO{ 
4G/LTE dfkm{t a|f]8Jof08 OG6/g]6 ;]jf k|bfg ul//x]sf] 
5 . xfn sDkgLn] ljleGg k|ljlw dfkm{t k|bfg u/]sf OG6/g]6 
;]jfx¿ lgDgfg';f/ /x]sf 5g\ M

jfo/nfOg OG6/g]6 ;]jf
lnH8 nfOg ;]jf

7'nf] Jofkfl/s ;+:yfx¿nfO{ nlIft ub}{] sDkgLn] clK6sn 
kmfOa/ / sk/ lnH8 ;ls{6 k|of]u u/L Dedicated Data 

Lease k|ljlwsf] lnH8 nfOg ;]jfsf] z'?jft u/]sf] 
xf] . a9L Aof08ljy cfjZos kg]{ u|fxsx¿nfO{ clK6sn 
kmfOa/ k|of]u u/L lnH8 ;]jf k|bfg ug]{ qmd klg a9\bf] ¿kdf 
/x]sf] 5 .

sk/ lnH8 ;ls{6 dfkm{t Go"gtd %!@ s]aLkLP; Ifdtfsf] 
;]jf pknJw u/fO/x]sf]df xfn clK6sn kmfOj/ dfkm{t 
Go"gtd @ PdaLkLP; Ifdtf pknJw u/fpFb} cfO/x]sf] 
5 . @)&* cflZjgdlxgf;Dd Internet Leased Line 

tyf Intranet Leased Line sf s'n u|fxs ;+Vof @,(!& 
/x]sf 5g\ . sDkgLn] ISP (Internet Service Provider) 
x¿nfO{ E1 lnH8 ;ls{6 / cGt/f{li6\o Jofkfl/s÷s'6lglts 
lgsfox?nfO{ IPLC (International Private Lease 

Circuit) klg k|bfg ul//x]sf] 5 .

ADSL OG6/g]6 ;]jf

cfwf/e't 6]lnkmf]g nfOg dfkm{t EjfO; ;]jfsf] cnfjf 
ADSL k|ljlwdf cfwfl/t a|f]8Aof08 OG6/g]6 ;]jfdf @)&* 
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d+l;/ d;fGt;Dd !,#!,&#% u|fxs /x]sf 5g\ . xfn o; 
;]jfsf u|fxsnfO{{ clK6sn kmfOj/ dfkm{t pRr ultsf] 
OG6/g]6 ;]jf k|bfg ug{]  FTTH k|ljlwdf ?kfGt/0f ug{] sfo{ 
b|'t ultdf eO/x]sf] 5 . 

FTTH OG6/g]6 ;]jf

a|f]8AofG8 OG6/g]6 ;]jfsf] a9\bf] dfunfO{ ;Daf]wg ug{ 
sDkgLn] sk/df cfwfl/t k'/fgf] g]6js{nfO{ clK6sn 
kmfOj/ dfkm{t k|lt:yfkg u/L pRr ultsf] FTTH Service 

;+rfngdf NofPsf] 5 . @)&* d+l;/ d;fGt;Dd o; ;]jfsf 
u|fxs !,%(,!%$ /x]sf 5g\ .

SIP-PBX ;]jf

Jofj;flos ;+3–;+:yf tyf sfof{no k|of]hgsf] nflu 
nlIft ul/Psf] of] ;]jf sDkgLn] @)&% a}zfv b]lv 
;+rfngdf NofPsf] xf] . o; ;]jfdf xfn;Dd !*@ eGbf 
a9L ;+:yfut u|fxsx¿ 5g\ . sk/ g]6js{df cfwfl/t k'/fgf] 
k|ljlwdf rNg]  PABX tyf PRI Line nfO{ k|lt:yfkg ug]{ 
p2]Zon] NofO{Psf] o; ;]jfaf6 Broadband Intranet / 
Internet Leased Line ;]jf pknJw x'g'sf cltl/Qm 
PseGbf a9L 6]lnkmf]g nfOg Pp6} kmfOj/sf] dfWodaf6 
;+rfng ug{ ;lsG5 .

jfo/n]; OG6/g]6 ;]jfM
sDkgLn] jfo/n]; ;]jftkm{ GSM, CDMA tyf WiMAX 

k|ljlw dfkm{t jfo/n]; OG6/g]6 ;]jf pknJw u/fpFb} cfPsf] 
5 .

•	 4G/LTE

•	 3G

•	 EDGE

•	 EVDO

•	 WiMAX

Fixed Broadband sf] kx'Fr gk'u]sf t/ 4G LTE sf] 
Coverage ePsf :yfgx¿sf nflu Wireless Home 

Broadband (WHBB) ;]jf ;d]t pknAw u/]sf] 5 . 

Eofn' P8]8 ;]jfx¿ (VAS):

cfwf/e"t b"/;~rf/ ;'ljwf -h:t}M EjfO;, 8f6f tyf 
P;PdP;_ sf] cnfjf u|fxsju{nfO{ sDkgLn] cltl/Qm 
;]jfsf] ?kdf jfo/nfOg tyf jfo/n]; k|ljlw tkm{ lgDg 
adf]lhdsf Eofn' P8]8 ;]jfx¿ pknJw u/fpFb} cfO/x]sf] 
5 M

jfo/nfOg tkm{{
6f]n k|mL gDa/ ;]jf (Toll Free Number Service)

of] ;]jf k|of]u u/]/ ;+3 ;+:yfx¿n] b]zel/sf cfˆgf sfof{no 
tyf zfvfx¿df Pp6} 6f]n k|mL gDa/ dfkm{t sn k|fKt ug{ 
;Sb5g . l/e;{ rflh{Ë cyf{t sn p7fpg] kIfn] sn 
jfktsf] z'Ns ltg]{ ePsf] x'Fbf 7'nf] sfof{nox¿nfO{ a9L 
eGbf a9L u|fxsx¿ ;dIf cfˆgf] kx'Fr k'¥ofpg / PsLs[t 
;]jf k|bfg ug{ of] ;]jf lgj}m nfebfos x'G5 .

gf]l6; af]8{ ;]jf (Notice Board Service)

Jofj;flos ;+3–;+:yf, :s'n, sn]h cflbnfO{ cfˆgf] 
Nof08nfOg gDa/df sn ug]{ JolQmx¿nfO{ Pp6} ;Gb]z k6s–
k6s lbg'kg]{ cj:yfdf of] ;]jf k|efjsf/L x'G5 . of] ;]jfsf 
u|fxsn] cfˆgf] gf]l6; af]8{df /fVg] ;"rgf / ;Gb]zx¿ cfkm}+n] 
kmf]g dfkm{t /]s8{ ug{ ;Sg] / ;f] gDa/df sn ug]{ JolQmn] 
pQm ;"rgf ;'Gg ;S5g\ . ;]jf k|of]u ug{ yk pks/0f h8fg 
ug{' kb}{g . of] ;]jf Jofkfl/s ;+3–;+:yfx¿sf] pTkfbgx¿sf] 
hfgsf/L k|bfg ug{, df};d ;DaGwL hfgsf/L lbg, :s'n– 
SofDk;x¿n] ;"rgf pknAw ug{, jfo';]jf sDkgLx¿sf]  
p8fg tflnsf ;DaGwL hfgsf/L lbg, ljlgdob/, /flzkmn 
tyf Breaking News cflb pknAw ug{ pkof]uL /x]sf] 5 .

 Interactive Voice Response (IVR) ;]jf

of] ;]jfaf6 s'g} klg JolQmn] cfˆgf] kl/ro g+ -h:t} 
k/LIffsf] Symbol No._ 8fon u/L sDKo'6/j}m dfWodaf6 
:jrflnt ¿kdf ;f] ;DaGwL hfgsf/L lng ;Sb5 . xfn 
k/LIffsf] glthf k|sfzgdf of] ;]jf cfsif{s b]lvPsf] 5 . 
xfn of] ;]jf lgDg sf]8x¿af6 pknJw u/fOPsf] 5 M

•	 !^)) (SLC Result Enquiry)

•	 !^)! (10+2 Result Enquiry)

•	 !^)@ (TU Result Enquiry)

NTTV ;]jf

sDkgLn] FTTH k|ljlw dfkm{t EjfO; tyf OG6/g]6 ;]jf 
pknJw u/fO{/x]sf]df 01Jan 2021 b]lv IPTV k|ljlwsf] 
NTTV 6]lnlehg ;]jf k|bfg u/]sf] 5 . 

jfo/n]; tkm{

o; cf=j=df sDkgLn] jfo/n]; k|ljlwtkm{ ljljw  
lsl;dsf ;]jfx¿ pknJw u/fpg] p2]Zo cg'¿k LiveTV, 
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Video Streaming, Music Streaming, Education 

App, gd:t] qm]l86 cflb ;]jfx¿nfO{ bf];|f] kIf;Fusf] 
;fem]bf/Ldf lg/Gt/tf lbO/x]sf] 5 . jfo/n]; tkm{ d'Vo ¿kdf 
lgDg VAS ;]jfx¿ ;+rfngdf /x]sf 5g\ M–

ld:8 sn Pn6{ (Missed Call Alert-MCA)

;]jfu|fxLsf] gDa/ Jo:t ePsf] cj:yfdf, df]afOn :jLr 
ckm ePsf] cj:yfdf / g]6js{ pknAw gePsf] cj:yfdf 
s;}n] sn u/]df of] ;]jf dfkm{t u|fxsn] P;PdP; 
gf]l6lkms];g k|fKt ug{ ;Sg] Joj:yf ul/Psf] 5 . sDkgLn] 
xfn cfˆgf ;a} df]afOn k|of]ustf{x¿nfO{ of] ;]jf lgMz'Ns 
pknJw u/fO/x]sf] 5 . u|fxsn] pQm ;]jf x6fpg rfx]df 
UNSUB MCA n]v]/ 1400 df P;PdP; u/L jf *1400# 

8fon u/L of] ;]jf x6fpg ;Sb5g\ eg] k'gM;'rf? ug{ rfx]df 
SUB MCA n]v]/ 1400 df P;PdP; u/L jf *1400# 

8fon u/L of] ;]jf ;'rf? ug{ ;Sb5g\ .

sn/ l/+uAofs 6f]g (Caller Ring Back Tone-CRBT_

CRBT ;]jf lng] u|fxsx?n] of] ;]jf pknAw u/fpg] ;]jf 
k|bfossf] ;"lr cg';f/ cfkm'n] rfx]sf] w'g jf uLtnfO{ 
5gf}6 u/L sn/ l/+uAofs 6f]gsf] ¿kdf /fVg ;Sb5g\ . o;/L 
/flvPsf] uLt jf w'g sn ug]{ u|fxsn] sn gp7\bf;Dd ;'Gg 
;Sb5g\ .

cGo dgf]/~hgfTds sG6]G6 ;]jf

u|fxssf] rfxgf cg'¿ksf uLt ;+uLt, v]ns'b, lel8of] 
h:tf ;]jfx¿nfO{ ;d]t Eofn' P8]8 ;]jfsf] ¿kdf ;+rfng 
u/]sf] 5 . df]afOnsf] Aofn]G;af6 ;]jf z'Ns sfl6g] u/L 
pknJw u/fO{Psf o:tf ;]jfdf u|fxsx¿sf] lgj}m ?lr b]lvb} 
cfPsf] 5 . eljiodf u|fxsx¿sf] rfxgfnfO{ dWogh/ ub}{ 
ljleGg lsl;dsf ;]jfx¿ yk ub}{ n}hfg] p2]Zo lnOPsf] 5 . 
xfn ;+rfngdf /x]sf dgf]/~hgfTds ;]jfx¿ tn pNn]v 
ul/Psf 5g\M–

•	 Music: Daami Music

•	 Video on Demand: 

•	 Hungama Music

•	 Hungama Play

•	 Wow Time

•	 Education Contents: MiDas Education

M2M Service

sDkgLn] Joj;foLs ?kdf cfˆgf] df]afOn g]6js{ 
Machine to Machine (M2M) ;]jfsf] nflu klg pknAw 

u/fPsf] 5 . g]kfn ljB't k|flws/0f, g]kfn gful/s p8\8og 
k|flws/0f, hn tyf df};d lj1fg ljefu nufotsf GPS 
/ POS d]l;g k|of]u ug]{ ljleGg sDkgLx?nfO{ M2M l;d 
dfkm{t ;]jf k|bfg ub{} cfPsf] 5 / xfn o;sf] dfudf pNn]Vo 
j[l4 ePsf] 5 . 

NT ;"rgfsf] ;+;f/ ;]jf

sDkgLn] leofdf] -Viamo_ sDkgL;Fu ;fem]bf/L u/L z'?  
u/]sf] "NT ;"rgfsf] ;+;f/Æ ;]jfnfO{ lg/Gt/tf lbPsf] 
5 . of] Ps k|sf/sf] cfO{eLcf/ l;:6d xf], h;df g]kfn 
6]lnsdsf] df]afOn dfkm{t sn u/]/ s[lif, :jf:Yo, ;dfrf/, 
df};d, k|fs[lts k|sf]k ;DaGwL ljleGg hfgsf/L xfnnfO{ 
lgMz'Ns ¿kdf k|fKt ug{ ;lsG5 . g]kfn 6]lnsdsf] df]afOn 
dfkm{t #@!)) df sn u/]/ lgb]{zg kfngf u/L g]kfnL efiffd} 
of] ;]jf pkof]u ug{ ;lsG5 .

cGo ;]jfx¿

sDkgLn] cfkm'n] k|bfg u/]sf ljleGg ;]jf ;'ljwfx¿sf] 
af/]df u|fxs;+u k|ToIf ;DaGw agfO{ /fVg / ;]jf k|jfxnfO{ 
cem k|efjsf/L agfpg ;f]wk'5 tyf u'gf;f] btf{ ;]jf 
pknJw u/fO{/x]sf] 5 .

;f]wk'5 tyf u'gf;f] btf{ ;]jf

s_ kmf]g sn dfkm{t pknJw x'g]
•	 !$(*M df]afOn ;DaGwL ;f]wk'5 tyf u'gf;f] 

Joj:yfkg
•	 !(&M :yfgLo 6]lnkmf]g -PSTN_ gDa/ ;f]wk'5

v_ cfOeLcf/ dfkm{t pknJw x'g]

•	 !^)^ (PSTN Bill Enquiry)

•	 !^)& (GSM And CDMA Bill Enquiry_
•	 !(* (PSTN Phone, ADSL, Leased Line, 

FTTH Complain_

•	 !** (VOIP Call Complain_

u_ PS;]; sf]8 !$@$ dfkm{t ;:tf] b/df cGt/f{li6«o 
sn ;]jf
•	 PS;]; sf]8 !$@$ dfkm{t sDkgLsf ljleGg 

;]jfx¿ -PSTN, CDMA, GSM, VSAT_ af6 
;:tf] b/df cGt/f{li6«o sn ug{ ;lsg] .

•	 of] ;]jf k|of]u ug{sf nflu !$@$ -)) sf] 
;6\6fdf_ kl5 Country Code / Pl/of sf]8 
;lxtsf] kmf]g jf df]afOn gDa/ /fv]/ sn ug{' 
kb{5 .
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cGt/cfj4tf tyf cGt/f{li6«o b"/;~rf/ ;]jf 
cGt/f{li6«o b"/;~rf/ ;]jfk|bfosx¿;Fu cGt/cfj4tf 

sDkgLn] Singapore / Hong Kong df :yfkgf u/]sf 

POP (Point of Presence) dfkm{t ljleGg cGt/f{li6«o 

b"/;~rf/ ;]jfk|bfosx¿;Fu cGt/cfj4tf u/L EjfO; sn 

cfbfgk|bfg ug]{ u/]sf] 5 . cGt/f{li6«o /f]ldª ;]jf tkm{ (@ 

j6f d'n'sdf /x]sf !*^ j6f ;]jf k|bfosx¿;Fu Postpaid 

Roaming ;]jf tyf * j6f d'n'sdf /x]sf !! j6f ;]jf 

k|bfosx¿;Fu Prepaid Roaming ;]jfsf nflu ;Demf}tf 

u/L Standard / Discounted b/ /]6df sn cfbfgk|bfg 

ub}{ cfPsf] 5 . 

ljb]zaf6 g]kfndf sn ug{ dxz'n b/ kl/dfh{g 

sDkgLn] cGt/f{li6«o ahf/sf] cj:yf tyf cfˆgf] Jofkf/ 

k|j4{gsf] sfo{of]hgf cg';f/ ;do–;dodf dx;'n b/ 

kl/dfh{g ug]{ u/]sf] 5 . o;} qmddf g]kfnLx¿ j}b]lzs 

/f]huf/Lsf] nflu hfg] d'n'sx? nufot cGo d'n'ssf 

;]jf k|bfosx¿;Fu ;xsfo{ u/L sDkgLn] tL d'n'sx¿af6 

;x'lnot b/df g]kfndf sn ug{ ;Sg] Joj:yf ldnfPsf]  5 . 

o;af6 g]kfndf sn ubf{ tL d'n'sdf /x]sf g]kfnLx?nfO{ 

k|ToIf ?kdf kmfObf k'Ug] u/]sf] 5 .  

cGt/f{li6«o lnH8 nfOg ;]jf

d'n's leq /x]sf s'6gLlts lgsfo nufot Jofkfl/s 

k|lti7fgx¿ / ltg} ;+:yfx¿sf d'n's aflx/ /x]sf ;DalGwt 

lgsfox¿ lar cGt/cfj4tfsf] nflu sDkgLn] cGt/f{li6«o 

;]jf k|bfosx¿;Fusf] ;xsfo{df cfˆgf] g]6js{ dfkm{t 

cGt/f{li6«o lnH8 nfOg ;]jf k|bfg ub}{ cfO/x]sf] 5 . xfn 

ef/t / rLgdf /x]sf ljleGg lgsfox¿n] ;f] ;]jf pkof]u 

ul//x]sf 5g\ .

sn afOkf; lgoGq0f

sn afOkf; lgoGq0f ug{sf nflu sDkgLsf] /fh:j lgu/fgL 

;ldltsf] ;dGjodf s]G›Lo cg';Gwfg Ao'/f];Fu ;xsfo{ 

ug]{ u/]sf] 5 . cgflws[t cGt/f{li6«o snafOkf; nufotsf 

cj}w lqmofsnfkx¿ lg/Gt/ lgu/fgL ug{ sDkgLn] 

cfGtl/s Detection Tool / cGt/f{li6«o ahf/df pknJw 

Automated System k|of]u ug]{ u/]sf] 5 . k|ljlwdf 

cfwfl/t lgu/fgLsf cltl/Qm cfjZos yk ljZn]if0f u/L 

To:tf cj}w lqmofsnfkx? lgoGq0f ug]{ k|of;nfO{ lg/Gt/tf 

lbOPsf] 5 . oL k|of;x?af6 sDkgLsf] cGt/f{li6«o ;]jfsf] 

u'0f:t/ j[l4 x'g'sf cnfjf /fhZj j[l4df ;d]t ;sf/fTds 

k|efj k/]sf] 5 .

Instagram.com/nepaltelecomofficialfacebook.com/NepalTelecom.NTtwitter.com/ndcl_ntntc.net.np

RECHARGE
VARIOUS

SERVICES

cfˆgf] jf c? s'g} gDa/df l/rfh{ ug{sf] nfflu *412# 8fon ug{' xf];\ .

l/rfh{ ug{sf] nflu *412*Pin no.# 8fon ug{' xf];\ .
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a[xt\ cfly{s ;fdflhs nIo k|flKtsf] nflu sDkgLn] k'¥ofpb} 
cfPsf] Jofj;flos of]ubfgsf cnfjf Ps lhDd]jf/ /fli6«o 
lgsfosf] ¿kdf ;fdflhs pQ/bfloTjsf sfo{x¿ ;d]t 
sDkgLn]  k|fyldstfdf /fVb} cfPsf] 5 . ;a} Jofj;flos 
lqmofsnfkx¿df sDkgLn] ;fdflhs pQ/bfloTj k|ltsf] 
k|lta4tf JoQm ub}{ cfPsf] 5 . o; cf=j= df klg ;f];Fu 
;DalGwt k'/fgf sfo{qmdx¿nfO{ lg/Gt/tf lbg'sf ;fy} 
yk sfo{x¿ u/]sf] 5 . sDkgLn] ;fdflhs nIo k|flKt 
ug{ / cfˆgf] pQ/bfloTj axg ug{ ljz]ifu/L lgDg lnlvt 
If]qx¿nfO{ k|fyldstfdf /fVb} cfPsf] 5M–

v]ns'b If]q

sDkgLn] v]ns'b If]qsf] ljsf;sf] nflu ljleGg v]ns'b 
k|ltof]lutf tyf 6f]nLnfO{ k|fof]hg ub}{ cfPsf] 5 . o;} 
qmddf g]kfndf km'6an v]nsf] ljsf; tyf v]nf8Lx¿sf] 
Jofj;flostfnfO{ ;xof]u k'uf];\ eGg] p2]Zon] g]kfnsf] P  
l8lehg km'6ansf] ljefuLo l6d g]kfn k'ln; Snasf] 
dlxnf tyf k'?if 6f]nLnfO{ lj=;+=@)^* ;fn b]lv @)&* 
c;f/ d;fGt;Dd lgoldt k|fof]hg ub}{ cfO/x]sf] 5 .

o;/L ul/g] k|fof]hgaf6 v]nf8Lx¿sf] dgf]an pRr 
agfpg tyf k|lt:kwf{Tds Ifdtf clej[l4 ug{ ;xof]u 
k'Ug'sf ;fy} v]n If]qsf] ;du| ljsf;df ;sf/fTds k|efj 
kg]{ b]lvG5 . ;fy}, o; lsl;dsf k|fof]hg;Fu sDkgLsf] gfd 
hf]l8Fbf, v]nf8Lx¿n] o; sDkgLsf] gfd tyf nf]uf] c+lst 
kf]zfs nufp+bf tyf ;~rf/ dfWodx¿af6 k|rf/ k|;f/ x'Fbf 
sDkgLsf] Jofj;flos 5lj tyf ;fdflhs k|lti7f ;d]t 
j[l4 x'g] b]lvG5 .

lzIff If]q

sDkgLn] ljutb]lvg} b]zsf ljleGg z}lIfs ;+:yfx¿sf] 
Ifdtf clej[l4 ug{sf] nflu ef}lts tyf k|fljlws ;xof]u 
ub}{ cfO{/x]sf] 5 . o;} u/L o; cf=j= df sDkgLn] b]zsf 
ljleGg :yfgdf /x]sf z}lIfs ;+:yfx¿nfO{ ;fdflhs 
pQ/bfloTj cGtu{t  ljBfyL{ / z}lIfs ;+:yfx¿sf] Ifdtf 
clej[l2 ug{sf] nflu lgDg sfo{x? u/]sf] 5 M

;+:yfut ;fdflhs pQ/bfloTj

•	 eQmk'/ / sfe|]knf~rf]s lhNnfsf dfWolds 
ljBfnox?nfO{ kmlg{r/ pknAw u/fO{Psf] . 

•	 ;ft} k|b]zsf ljBfnonfO{ z}lIfs ;fdfu|L -slk, emf]nf 
cflb_ pknAw u/fO{Psf] . 

•	 sf]le8 !( n] z}lIfs ultljlwnfO{ z'Go k|fo agfPsf] 
cj:yfdf b]z el/sf ;a} txsf ljBfyL{{, lzIfs tyf 
cleefjsx¿nfO{ cgnfO{g cWoog ug{ ;lhnf] xf]; 
elg lgMz'Ns  kf7zfnf l;o"hL l;dsf ;fy}] cToGt} 
;:tf] 8f6f Kofs, O{-lzIff Kofs, XofKkL nlg{Ë Kofs 
;+rfngdf NofPsf]  . 

•	  SEE lbP/ a;]sf ljBfyL{x?nfO{ lgMz'Ns l;d ljt/0f 
ul/Psf] . 

•	 bf]nvf lhNnfsf] $ j6f ljBfnonfO{ ^ dlxgf;Ddsf] 
nflu lgMz'Ns 4G LTE wireless internet / To;df 
nfUg] pks/0fx? lgMz'Ns k|bfg ul/Psf] .

o;af6 tL z}lIfs ;+:yfx¿sf] z}lIfs jftfj/0fdf ;do 
;fk]If ;'wf/ x'g] / cWoog/t ljBfyL{x¿sf] z}lIfs u'0f:t/ 
clej[l4 ug{ ;xof]u k'Ug] ck]Iff ul/Psf] 5 . 

jftfj/0f If]q
a9\bf] ;x/Ls/0f, cf}Bf]lus ljsf;, ;x/ s]lG›t a;fO{ ;/fO{ 
cflbn] ubf{ jftfj/0fdf kg{ uPsf] gsf/fTds c;/nfO{ 
s]xL xb;Dd eP klg Go"gLs/0f ug{ sDkgLn] b]zsf ljleGg 
:yfgx¿df ;fdflhs pQ/bfloTj cGtu{t ljljw sfo{x¿ 
ub}{ cfO{/x]sf]df o; cf=j= df sfuh/lxt jftfj/0fsf] 
l;h{gf ug{ USSD, MPoS tyf cGo Pinless l/rfh{ 
k|j4{g ul/Psf] 5 . 

:jf:Yo If]q

o; sDkgLn] SofG;/ ;DaGwL hgr]tgf km}nfpg] sfo{qmd 
SofG;/ kl/ifb g]kfn;+usf] ;xsfo{df k|b]z !, dw]z k|b]z, 
sf7df8f}+, eQmk'/ / x]6f}8fdf ;+rfng u/]sf] 5 . ;fy}, ;do 
;dodf ljleGg :jf:Yo ;DaGwL hfgsf/L SMS dfkm{t k|bfg 
ug]{, sf7df8f}F nufot b]ze/sf ljleGg c:ktfnx¿df 
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cfpg]] ;]jfu|fxL tyf s'?jfx¿nfO{ ;xof]u k'Ug] u/L df]afOn 
rflh{Ë :6]zg pknJw u/fPsf] 5 . 

lgMz'Ns snsf] Joj:yf

tn plNnlvt gDj/x?df sDklgsf u|fxsx?nfO{ lgMz"Ns 
snsf] Joj:yf ul/Psf] 5 .  
•	 !))M k|x/L ;]jf
•	 !)!M bdsn ;]jf
•	 !)@M PDa'n]G; ;]jf
•	 !)#M 6«flkms k|x/L ;]jf
•	 !)$M afnaflnsf vf]htnf; ;dGjo s]G›
•	 !)%M g]kfnL ;]gf
•	 !)^M s]G›Lo ;}lgs k|x/L
•	 !)(*M CWIN x]NknfOg
•	 !!!!M x]nf] ;/sf/
•	 !!!$M ;z:q k|x/L an
•	 !!$$M ko{6s k|x/L PsfO{

lgMz'Ns P;PdP; k|jfx

sDkgLn] u0ftGq lbj;, ;+ljwfg lbj; nufotsf kj{, 
cleofg, ;Dd]ng / k|fs[lts ljkbsf ;dodf ;"rgf tyf cGo hfgsf/L d"ns ;Gb]zx¿ lgMz'Ns Bulk SMS dfkm{t k|jfx 
ub}{ cfPsf] 5 . lgMz'Ns P;PdP; k|jfx ul/Psf s]xL ;Gbe{x¿ o; k|sf/ /x]sf 5g\M–

•	 sf]/f]gf ;DaGwL ljleGg ;"rgf tyf hfgsf/Ld'ns ;Gb]zx¿, :jf:Yo tyf hg;+Vof dGqfno tyf :jf:Yo ;Da4 cGo 
lgsfox¿af6 k|fKt ;Gb]zx¿ 

•	 ;+ljwfg lbj; @)&* 

•	  k|hftGq lbj; @)&* 

•	 g]kfn ;/sf/, dlxnf, afnaflnsf tyf h]i7 gful/s dGqfnosf] n}lËs lx+;f lj?4sf] !^ lbg] cleofg @)&* 

•	 /fli6«o afn lbj;  @)&& 

•	 /fli6«o Ifo /f]u lgoGq0f s]G›sf] Ifo/f]u ;DaGwL ;Gb]z 

nfª6fª l:yt g]kfn /fli6«o k|fylds ljBfnosf ljBfyL{x¿nfO{ g]kfn 6]lnsdåf/f z}lIfs ;fdu|L ljt/0f 

Kathmandu Team Championship Corporate Badminton  
k|ltof]uLtfdf k|yd :yfg e} k|fKt Trophy sf ;fy
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sf]le8–!( dxfdf/Lsf]	 ;dodf sDkgLaf6 
ePsf	d'Vo	sfo{x¿

•	  Thank you Healthcare worker Offer

	 sf]le8sf] dxfdf/Ldf cgj/t ?kdf lj/fdLsf] ;]jfdf nflu k/]sf :jf:YosdL{x?nfO{ ;Ddfg :j?k @)&* ;fn h]7 !) 
b]lv o; sDkgLn] lgMz'Ns EjfO{; ;]jf ;+rfngdf NofPsf] lyof] . g]kfn d]l8sn kl/ifb, g]kfn gl;{Ë kl/ifb, cfo'j]{b 
lrlsT;s kl/ifb-g]kfn, g]kfn :jf:Yo Joj;foL kl/ifb, g]kfn kmfd]{;L kl/ifbsf hDdf %(,%^$ hgf :jf:YosdL{nfO{ 
nuftf/ Ps dlxgf;Dd lgMz'Ns EjfO{; ;]jf k|bfg ul/Psf] lyof]  . 

•	  CRBT (Caller Ring Back Tone) 

	 sf]le8 –!( sf] ns8fpg cjlwe/L sf]le8 ;DaGwL relevant CRBT ringtone ;+rfng u/L :jf:Yo dfkb08 kfngf 
ug{ hgr]tgf k|jfx ul/Psf] .

•	 dxfdf/Lsf] ;dodf ckgfpg' kg]{ :jf:y tyf ;"rgf d"ns ;Gb]zx¿ Caller RingBack Tone (CRBT) tyf SMS 

dfkm{t k|;f/0f u/L ;j{;fwf/0fnfO{ ;';"lrt u/fO{Psf] .

•	 bf];|f] ns8fpg cjlwdf ljb]zaf6 kms{g] gful/sx¿sf] Contact Tracing tyf ;+rf/ ;'ljwfsf nflu g]kfn ;/sf/sf] 
lgb]{zg adf]lhd b]zel/sf Holding Centre tyf Quarantine Center x¿df /x]sf g]kfnL gful/sx¿nfO{ sDkgLn] 
lgMz'Ns lk|k]8 l;dsf8{ pknJw u/fPsf] . pQm of]hgf cGtu{t xfn;Dd sl/j Ps nfv krf; xhf/ l;d sf8{ ljt/0f 
ul/Psf] .

•	 dxfdf/Lsf sf/0f lgoldt k7g kf7g x'g g;s]sf] ;dodf j}slNks dfWodaf6 l;sfO{nfO{ ;xof]u k'¥ofpg ljleGg 
ljZjljBfno, :s'n, sn]hsf lzIfs, ljBfyL{, sd{rf/Lx¿nfO{ ;x'lnot b/df OG6/g]6 Kofs]hx¿ -h:t}M Stay 

Connected Packages, Happy learning package, E-shikshya Package cflb_ pknJw u/fO{Psf] .

•	 OG6/g]6sf] kx'Frdf g/x]sf ljBfyL{x¿nfO{ j}slNks l;sfO{df ;xof]u k'¥ofpg kf7zfnf CUG ;]jf z'¿ ul/Psf] . o; 

sf]le8sf] dxfdf/Ldf :jf:YosdL{x?nfO{  Ps dlxgf;Dd lgMz'Ns EjfO{; ;]jf pknAw u/fpg ;Demf}tf ub}{ 
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of]hgf cGtu{t ;Dk"0f{ ;/sf/L tyf ;fd'bflos ljBfnosf ljBfyL{, lzIfs tyf ljBfyL{sf kl/jf/sf] s'g} Ps ;b:onfO{ 
cfjZostf cg';f/ ækf7zfnf CUG l;dÆ lk|k]8 l;dsf8{ lgMz'Ns pknJw u/fO{Psf] . ;fy} Closed User Group 

(CUG) df ;dfj]z ePsf gDa/x¿n] dfl;s (( ¿k}ofF s/ afx]sdf cfˆgf] u|'k leq c;LdLt s'/fsfgL ug{;lsg] EjfO; 
;]jf, lzIff tyf dfgj >f]t ljsf; s]G›sf] j]a;fO6  https://learning.cehrd.edu.np_ rnfpg ( lhaL 8f6f ;]jf / 
(CUG_ df ;dfj]z ePsf ;Dk"0f{ gDa/x¿df cfˆgf] ljBfnoaf6 k7fpg' kg]{ ;"rgf tyf hfgsf/L aNs P;PdP; dfkm{t 
k7fpg ;lsg] ;'ljwf ;d]t pknJw u/fOPsf] .

•	 dxfdf/Lsf] ;dodf ;+rf/ ;Dks{sf nflu ljleGg :jf:Yo ;+:yfx¿nfO{ lgMz'Ns Short Code pknJw u/fO{Psf] .
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•	 Hult Prize 2020/21

•	 5th ICT Awards 2020

•	 2ND KITAB JATRA 2077

•	 Nepal Patrakar Mahasang Annual Meeting

•	 15th Miss Newa 1141/2021

•	 STAR CRICKET 2021

•	 Rupandehi Super League 2077

•	 SXC CYCLE RALLY 2021

•	 MARATHON 2077

•	 MAHASHIVA RATRI BISHESH KARYAKRAM 
2077

•	 PYC INTER COLLEGE CRICKET 2021

•	 10TH NEFTA FILM AWARDS 2077

•	 KARNALI UTSAV: KUDA KARNALIKA

Jofkf/	k|j4{g	;DaGwL sfo{x¿

Jofkf/ k|j4{g ;DaGwL sfo{x¿

ljutdf h:t} sDkgLn] ljleGg sfo{j|mdx¿, d]nf, dxf]T;j, v]ns'b, ;]ldgf/, sGkm/]G; cflbdf ;xeflutf hgfO{ cfˆgf] 
;]jfx¿sf] Jofkf/ k|j4{g sfo{ ub}{ cfPsf] 5 . ;d;fdlos rf;f]sf tyf ;j{;fwf/0fsf] pRr ;xeflutf /xg] ljljw lsl;dsf 
sfo{qmdx¿df cfˆgf] ;zQm pkl:ylt ;lxt sDkgLsf] a|f08 Pj+ Jofkf/ k|j4{gsf] l;nl;nfnfO{ ;dLIff cjlwdf klg hf/L 
/flvPsf] 5 . Jofkf/ k|j4{g ;DaGwL s]xL dxTjk"0f{ sfo{qmdx¿ o; k|sf/ /x]sf 5g\M–

Yfk Jofkf/ k|j4{g ;DaGwL sfo{x¿

	pkxf/÷k|jbgfTds ;fdfu|Lx? -6f]kL, l6;6{, ls l/Ë, emf]nf, sk, snd, 5ftf cfbL_ b]z}e/Lsf sfof{no dfkm{t ljt/0f 
ul/Psf] . 

	8fo/L tyf Sofn]08/ x? ljt/0f ul/Psf] . 
	t/fO{ If]qnfO{ nlIft u/L sl/j $) xhf/ l;d lgMz'Ns  ljt/0f ul/Psf] h;df b}lgs bz ldg]6 EjfO{; / @)) Pd la 

8f6f pknAw u/fO{Psf] . 
	;fj{hlgs :yfgx?df df]afOn rfh{/ h8fg ul/Psf] . 
	 Hoarding Board (normal and digital) ;+rfng ul/Psf] . 
	lgoldt ?kdf TV, Online portal, FM Radio x?df lj1fkg ul/Psf] .  

dw]z k|b]zdf lgMz'Ns l;d ljt/0f sfo{qmd 
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SMS, IVR, USSD Code dfkm{t k|fKt x'g] g]kfn 6]lnsdsf ;'ljwfx? :

1.	 SMS Short Code dfkm{t k|fKt x'g] ;'ljwfx?M 

          Service (Mobile) Syntax (SMS)

Outstanding Balance Query Type “CB” and send to 1415

Data Volume Query Type “VL” and send to 1415

Free Resource Query Type “FR” and send to 1415

Friends and Family (FNF) Service subscription Type “FNFSUB*MDN” and send to 1415

Friends and Family (FNF)add member Type “FNFADD*and send to 1415 Note: 1 MDN at a time

Friends and Family (FNF)modify member Type “FNFMOD*oldMDN*newMDN” and send to 1415

Friends and Family (FNF) delete member Type “FNFDEL*MDN” and send to 1415

Friends and Family (FNF) member inquiry Type “FNFINQ” and send to 1415

Different package subscription (Voice, Data, SMS etc.) Type sub_code and send SMS to 1415 (Visit NT website to view different sub_code.)

Caller Ring Back Tone Service
Type Sub and send SMS to 1455 to START service. 
Type Unsub and send SMS to 1455 to STOP service

SEE Result Inquiry Type SEE Symb. No. and Send SMS to 1600

Missed Call Alert Service (Free Seevice)
Type Sub and send SMS to 1400 to START service. 
Type Unsub and send SMS to 1400 to STOP service

Security Code Type SCODE and Send SMS to 1415

Namaste Credit (Prepaid Only)
Type START & Send SMS to 1477 to START
Type STOP & Send SMS to 1477 to STOP
Type STATUS & Send SMS to 1477 to Check STATUS

Note: MDN = NT Phone Number (PSTN, GSM)

2.	 IVR dfkm{t k|fKt x'g] ;'ljwfx?M 

IVR Number Charge Service

1412
Free

Bill payment by using NT Recharge Card

1415 Balance query/ credit limit query/ recharge/ missing claim/ cancel missing claim/ first call activation/ PUK query/ data volume query

1607  Airtime PUK number Enquiry

191/1498  Free General Enquiry

192 Free Fault Handling

197 Free Number Enquiry

198 Free Line Maintenance (PSTN,ADSL,VSAT& FTTH)

1600 Airtime SEE Result Inquiry

1455 Airtime Caller Ring Back Tone Service

3.	 USSD (Mobile) dfkm{t k|fKt x'g] ;'ljwfx?M 

GSM Mobile Balance & Validity Inquiry Dial *400#

4G/VoLTE Activation Dial *444# (If SIM Card Change is required to upgrade to 4G, Please visit nearest NT Office)

Data, Voice & SMS Package Subscription *1415# (For Subscription of various offers provided by NT)

GSM Mobile Recharge (from Recharge card) Dial *412*Pin Number#

Balance Transfer (Prepaid) Dial *422* security_code *Mobile Number*Amount #

New Prepaid Simcard Activation Dial *1414#

Remaining Volume &  Validity Inquiry Dial*1415*55#

	 Postpaid  df ISD ;'ljwf ;'rf? ug{ M  #331*0000# Dial ug]{
	 Postpaid  df ISD ;'ljwf x6fpg M *331*0000# Dial ug]{
	 Prepaid Roaming  ;'ljwf ;'rf? ug{ M *1415*7# Dial ug]{
	 cfˆgf] df]afOn gDa/ yfxf kfpgM *9#  Dial ug]{ .
	 cfˆgf] df]afOn gDa/  s:sf] gfddf 5 eGg] yfxf kfpgM *922#  Dial ug]{ .
	 cfˆgf] Android df]afOn ;]6sf] IMEI gDa/ yfxf kfpgM *06#  Dial ug]{ .

4.	 Mobile App dfkm{t pknAw ;]jfx? M	 						       
Download 'Nepal Telecom' Mobile App from Playstore or iOS App store. 

Services on NT Mobile App

·	 Recharge
·	 Balance Transfer
·	 Balance Query
·	 Package Subscription
·	 Volume Query
·	 Gift Packages to others
·	 Bill payment
·	 Usage History
·	 Others
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SMS, IVR, USSD Code dfkm{t k|fKt x'g] g]kfn 6]lnsdsf ;'ljwfx? :

1.	 SMS Short Code dfkm{t k|fKt x'g] ;'ljwfx?M 

          Service (Mobile) Syntax (SMS)

Outstanding Balance Query Type “CB” and send to 1415

Data Volume Query Type “VL” and send to 1415

Free Resource Query Type “FR” and send to 1415

Friends and Family (FNF) Service subscription Type “FNFSUB*MDN” and send to 1415

Friends and Family (FNF)add member Type “FNFADD*and send to 1415 Note: 1 MDN at a time

Friends and Family (FNF)modify member Type “FNFMOD*oldMDN*newMDN” and send to 1415

Friends and Family (FNF) delete member Type “FNFDEL*MDN” and send to 1415

Friends and Family (FNF) member inquiry Type “FNFINQ” and send to 1415

Different package subscription (Voice, Data, SMS etc.) Type sub_code and send SMS to 1415 (Visit NT website to view different sub_code.)

Caller Ring Back Tone Service
Type Sub and send SMS to 1455 to START service. 
Type Unsub and send SMS to 1455 to STOP service

SEE Result Inquiry Type SEE Symb. No. and Send SMS to 1600

Missed Call Alert Service (Free Seevice)
Type Sub and send SMS to 1400 to START service. 
Type Unsub and send SMS to 1400 to STOP service

Security Code Type SCODE and Send SMS to 1415

Namaste Credit (Prepaid Only)
Type START & Send SMS to 1477 to START
Type STOP & Send SMS to 1477 to STOP
Type STATUS & Send SMS to 1477 to Check STATUS

Note: MDN = NT Phone Number (PSTN, GSM)

2.	 IVR dfkm{t k|fKt x'g] ;'ljwfx?M 

IVR Number Charge Service

1412
Free

Bill payment by using NT Recharge Card

1415 Balance query/ credit limit query/ recharge/ missing claim/ cancel missing claim/ first call activation/ PUK query/ data volume query

1607  Airtime PUK number Enquiry

191/1498  Free General Enquiry

192 Free Fault Handling

197 Free Number Enquiry

198 Free Line Maintenance (PSTN,ADSL,VSAT& FTTH)

1600 Airtime SEE Result Inquiry

1455 Airtime Caller Ring Back Tone Service

3.	 USSD (Mobile) dfkm{t k|fKt x'g] ;'ljwfx?M 

GSM Mobile Balance & Validity Inquiry Dial *400#

4G/VoLTE Activation Dial *444# (If SIM Card Change is required to upgrade to 4G, Please visit nearest NT Office)

Data, Voice & SMS Package Subscription *1415# (For Subscription of various offers provided by NT)

GSM Mobile Recharge (from Recharge card) Dial *412*Pin Number#

Balance Transfer (Prepaid) Dial *422* security_code *Mobile Number*Amount #

New Prepaid Simcard Activation Dial *1414#

Remaining Volume &  Validity Inquiry Dial*1415*55#

	 Postpaid  df ISD ;'ljwf ;'rf? ug{ M  #331*0000# Dial ug]{
	 Postpaid  df ISD ;'ljwf x6fpg M *331*0000# Dial ug]{
	 Prepaid Roaming  ;'ljwf ;'rf? ug{ M *1415*7# Dial ug]{
	 cfˆgf] df]afOn gDa/ yfxf kfpgM *9#  Dial ug]{ .
	 cfˆgf] df]afOn gDa/  s:sf] gfddf 5 eGg] yfxf kfpgM *922#  Dial ug]{ .
	 cfˆgf] Android df]afOn ;]6sf] IMEI gDa/ yfxf kfpgM *06#  Dial ug]{ .

4.	 Mobile App dfkm{t pknAw ;]jfx? M	 						       
Download 'Nepal Telecom' Mobile App from Playstore or iOS App store. 

Services on NT Mobile App

·	 Recharge
·	 Balance Transfer
·	 Balance Query
·	 Package Subscription
·	 Volume Query
·	 Gift Packages to others
·	 Bill payment
·	 Usage History
·	 Others

   

5. 	Website (www.ntc.net.np)  dfkm{t pknAw ;]jfx? M

	
Self Care Account Register

Use “Self Care” option on website

Recharge

Package Subscription

Balance Query

Balance Transfer

Volume Query

Additional Service

Pin Recovery Of NT Recharge Card https://pinrecovery.ntc.net.np/

PSTN,CDMA,GSM Postpaid Mobile Bill https://gsmbl.ntc.net.np/

			 

k|of]u ug]{ tl/sf

	 Nepal Telecom App af6 pknAw u/fO{Psf ;'ljwf pkof]u ug{ u'un Kn] :6f]/ tyf PKkn Pk :6f]/af6 g]kfn 6]lnsd (Nepal Telecom) Pk 8fpgnf]8 ug'{kg]{ x'G5 . tt\kZrft 

Register u/L k|of]u ug'{ kb{5 .

/lhi6/ ug]{ tl/sf

·	 Playstore tyf iOS App store af6 Nepal Telecom APP OG:6n ug'{xf];\ .

·	 klxnf] k6s 8fpgnf]8 ug]{ u|fxsn] tn pNn]lvt ljlw ckgfO{ /lh:6/ ug'{ kg]{ x'G5 .

·	 Pk vf]Nbf tn b]xfo adf]lhdsf] Register Option ;]n]S6 u/L tn pNn]lvt ljj/0fx? /fvL Registration ug'{xf];\.  

Name -gfd_ 	  
Email Address -Od]n_	  
Mobile Number -g]kfn 6]lnsdsf] df]jfOn gDj/_  
Password -cfk\mgf] OR5f cg'?ksf]_ 

Date of Birth -hGdldlt_ 

Gender -lnª\u_

·	 I agree to all the Terms and Condition Select ug'{xf];\.

·	 Register Option ;]n]S6 ug'{xf];\ Nepal Telecom af6 tkfO{sf] df]jfO{ndf Confirmation Code k|fKt x'g]5 .  pQm sf]8 /fvL Submit ug'{xf];\ .

·	 Nepal Telecom App sf] Login k]hdf uO{ Mobile Number / cfkm'n] dfly /fv]sf] Password k|of]u u/L  Login ug'{xf];\ .

·	 o;/L g]kfn 6]lnsdsf] df]afOn gDa/ dfk{mt /lhi6/ u/] kl5 of] Pk rnfpg ;lsG5 .

·	 of] Pk rnfp“bf df]afOn 8f6fsf] z'Ns nfUg] 5}g.

·	 To;} u/L of] Pkdfkm{t g]kfn 6]lnsdsf] website vf]Nbf klg df]afO{n 8f6fsf] z'Ns nfUg] 5}g .

Nepal Telecom App dfkm{t k|fKtx'g] d'Vo ;'ljwfx?

·	 g]kfn 6]lnsdsf ljleGg gof“ gof“ Kofs]hx? x]g{ tyf vl/b ug{ (Latest Offers)

·	 g]kfn 6]lnsdn] pknAw u/fPsf cGo ljleGg Kofs]hx? vl/b ug{ (Buy Packs)

·	 s'g Kofs]h vl/b u/]sf] / s], slt / slxn] ;Dd af“sL 5 ;f] hfgsf/L ;xh?kdf k|fKt ug{ / df]afOn Aofn]G; x]g{  (Graphical Display)

·	 Aofn]G; 6«fG;km/ ;xh} ug{ (Balance Transfer)

·	 cfk\mgf] gDa/ jf cGo gDa/df l/rfh{ ug{ (Recharge Now)

·	 cfkmGt jf ;fyLnfO{ ljleGg Kofs]hx? k7fpg (Gift Packs)

·	 k]|mG8\; P08 k]mldln ;]jf lgMz'Ns ?kdf ;'rf? u/L cfk'mn] rfx]sf % j6f g]kfn 6]lnsdsf df]jfO{n tyf Nof08nfO{g gDa/df ;:tf] b/df sn ug{ (F&F)

·	 4G ;]jf ;'rf? ug{ tyf cGo ljleGg pkof]uL ;]jfx? k|of]u ug{(Utilities)

·	 cfk'mn] k|of]u u/]sf] ;]jfsf] ljj/0f x]g{ (Usage History)

·	 g]kfn 6]lnsdsf ljleGg ;]jfx? ;DalGw hfgsf/L lng(Service)

·	 g]kfn 6]lnsdsf ljleGg ;]jfx?sf] b/ /]6 a'e\mg (Tariff)

·	 ljleGg Eofn' P8]8 ;]jfx? k|of]u ug{ (VAS)

·	 g]kfn 6]lnsdsf ljleGg ;]jfx?df ;d:of cfPdf u'gf;f] ug{ (Complain)

·	 g]kfn 6]lnsdsf ljleGg ;]jfx?sf] lan ltg{(Bill Payment)   

    Nepal Telecom App

Scan to Download

67rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



s]xL emnsx¿

68 rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



ljQLo 
ljj/0fx¿



















Plsj[mt ljQLo l:ytLsf] ljj/0f 
cfiff9 #!,@)&* -!% h'nfO,@)@!_     	                     ?k}+ofdf

;d'x  sDkgL 
ljj/0f l6Kk0fLx?

rfn" jif{ ut jif{ rfn" jif{ ut jif{
@)&&÷&* @)&^÷&& @)&&÷&* @)&^÷&& -kl/dflh{t_

;DklQ
u}/ rfn" ;DklQ

cb[Zo ;DklQ 1 122,541,869 122,171,967 14,693,967
hfoh]yf, KnfG6 / pks/0f 3 49,992,699,903 49,816,128,478 47,925,296,977
k"FhLut sfo{k|utL 4 10,311,129,244 10,311,129,244 11,587,743,204
P;f]l;o6\;df nufgL 5 1,738,672,392 1,738,672,392 1,505,944,972
;xfos sDkgLdf nufgL 6 248,888,900

ljQLo ;DklQ
OlSj6Ldf nufgL 9=1=1 130,000,000 130,000,000 130,000,000
d'2tL lgIf]k tyf C0f nufgL 9=1=5 2,115,161,000 2,115,161,000 1,404,488,000
C0f nufgL 9=1=6 13,319,131,583 13,319,131,583 10,877,861,843
sd{rf/L C0f 9=1=2 3,968,567,816 3,968,567,816 3,409,465,030
:yug s/ ;DklQ 25=3 7,804,528,577 7,805,157,575 3,638,327,512
;Demf}tf nfut ;DklQ 2 374,510,707 374,510,707 278,722,299

hDdf u}/ rfn" ;DklQ   89,876,943,091 89,949,519,662 80,772,543,805
rfn" ;DklQ

lhG;L df}Hbft 7 558,458,955 558,458,955 257,861,740
clu|d e'QmfgL tyf cGo u}/ ljQLo ;DklQ 8=1 1,738,386,230 1,737,664,086 2,285,361,722
Rffn" s/ ;DklQ -v"b_ 25=1 2,280,003,201 2,276,925,333 1,397,453,290

ljQLo ;DklQ
sd{rf/L C0f 9=1=2 74,738,647 74,738,647 96,793,814
k|f]befjL /sd, k]ZsL / cGo kfpg' kg]{ 9=1=3 276,771,343 277,413,233 351,474,292
cf;fdL afFsL  tyf cGo kfpg' kg]{ /sd 9=1=4 2,304,314,233 2,304,314,233 2,255,209,862
d'2tL lgIf]k, C0f nufgL tyf C0fkqdf nufgL 9=1=5 40,263,360,000 39,923,360,000 41,690,720,000
gub / gub ;/x 9=1=7 10,730,927,453 10,714,462,668 11,912,382,728

hDdf rfn" ;DklQ 58,226,960,064 57,867,337,156 60,247,257,449
hDdf ;DklQ 148,103,903,154 147,816,856,818 141,019,801,254
k"FhL tyf bfloTjx?

z]o/ k"FhL 13 15,000,000,000 15,000,000,000 15,000,000,000
;+lrt d'gfkmf 14 74,681,091,937 74,682,149,834 72,034,703,315
hDdf  k"FhL 89,681,091,937 89,682,149,834 87,034,703,315
lgoGq0f gx'g] :jfy{ (Non Controlling Interest) 150,468,745

hDdf  k"FhL   89,831,560,682 89,682,149,834 87,034,703,315
u}/ rfn" bfloTj

cjsfzkl5sf] ;'ljwf 12=2 17,502,774,984 17,502,774,984 15,448,012,581
:yug ;/sf/L cg'bfg 26 484,685,100 484,685,100 28,163,755

ljQLo bfloTj
u|fxs w/f}6L 9=2=1 2,149,292,261 2,149,292,261 2,261,513,502
lh=P;=Pd nfO{{;]G; gjLs/0f z'Ns 9=2=2 3,103,451,578 3,103,451,578 6,248,773,683

hDdf u}/ rfn" bfloTj   23,240,203,923 23,240,203,923 23,986,463,521
rfn" bfloTj tyf Joj:yfx? -

rfn" s/ bfloTj -v"b_
ljQLo bfloTj -

rfn" bfloTjx¿ 9=2=4 13,349,583,030 13,211,947,541 14,012,131,051
Aofkfl/s e'QmfgL of]Uo 9=2=3 1,601,557,820 1,601,557,820 733,389,540
hL=P;=Pd= nfO{;]G; gjLs/0f z'Ns 9=2=2 3,962,200,000 3,962,200,000 3,962,200,000
Joj:yfx¿ 10 8,723,287,671 8,723,287,671 4,723,287,671
cGo u}/ ljQLo bfloTj 8=2 7,395,510,029 7,395,510,029 6,567,626,156

hDdf rfn" bfloTj/Joj:yfx¿   35,032,138,550 34,894,503,061 29,998,634,418
hDdf k"FhL tyf bfloTj   148,103,903,154 147,816,856,818 141,019,801,254
k|d'v n]vf gLlt / JofVofTds l6Kk0fLx? of] ljQLo ljj/0fx¿sf] cleGg lx:;f x'g\ .	 cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/

>L a}s'07 cof{n 
cWoIf 

>L k|ltef a}B 
lg=k|aGw lgb]{zs

l;=P=>L k|sfz h+u yfkf 
lk=h]=lk=Pg= P08 sDkgL

rf6{8{ PsfpG6]G6\;

l;=P=>L kLo"if cfgGb 
lk=cfgGb P08 Pzf]l;o6\;

rf6{8{ PsfpG6]G6\;

>L /fd]Zj/ b+ufn 
;~rfns

>L pQ/ s'df/ vqL 
;~rfns

>L km0fLGb| uf}td 
;~rfns

>L clDasf k|;fb kf}8]n 
;~rfns

>L /fh]Gb| cof{n 
k|d'v ljQLo clws[t

>L xl/ k|;fb zdf{ 
k|aGws

 

ldltM kf}if #), @)&*
:yfg M sf7df8f}+

78 rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



Plsj[mt gfkmf jf gf]S;fgsf] ljj/0f
cfiff9 #!,@)&* df ;dfKt ePsf] -!% h'nfO,@)@!_             	     ?k}+ofdf

;d'x            sDkgL

ljj/0f l6Kk0fLx?
rfn" jif{ ut jif{ rfn" jif{ ut jif{

@)&&÷&* @)&^÷&& @)&&÷&* @)&^÷&& -kl/dflh{t_

u|fxs;Fusf] ;Demf}tfaf6 k|fKt cfo 15 35,935,649,777 - 35,935,683,427 34,619,964,939

ljQLo cfDbfgL 16 5,152,572,388 5,132,053,267 6,315,501,595

cGo cfDbfgL 17 1,141,400,996 1,142,167,118 2,207,850,347

hDdf cfDbfgL 42,229,623,160 - 42,209,903,811 43,143,316,881

sd{rf/L ;'ljwf vr{ 12 -6,950,514,833_ -6,945,160,303_ -6,734,185,558_

;~rfng tyf dd{t vr{ 18 -7,843,109,017_ -7,841,953,813_ -7,104,127,334_

laqmL ;~hfn, ahf/Ls/0f tyf k|j4{g vr{ 19 -190,566,816_ -190,409,265_ -221,676,787_

k|zf;lgs vr{ 20 -978,006,797_ -970,934,871_ -1,139,997,403_

lgofds b:t'/, z'Nsx¿ tyf gjLs/0f b:t'/ 21 -7,862,881,000_ -7,862,881,000_ -7,534,094,787_

ljb]zL d'b|f ;6xLaf6 gf]S;fg÷-gfkmf_ 24 55,254,230 55,684,108 1,201,649,949

P;f]l;o6\;df ePsf] OlSj6L gf]S;fgL 5 7,727,419 7,727,419 -50,158,877_

Earning Before Interest, Tax, Depreciation, 
Amortization (EBITDA) 18,467,526,346 - 18,461,976,086 21,560,726,084

ljQLo vr{ -836,895,090_ -836,895,090_ -1,266,745,236_

x|f; s§L -6,063,686,697_ -6,057,074,961_ -5,696,772,007_

ckn]vg (Amortisation) -150,414,130_ -150,404,352_ -106,553,199_

ODk]o/d]G6 Net of Reversals -470,162,641_ -470,162,641_ -547,664,247_

cfos/ cl3sf] gfkmf 10,946,367,788 - 10,947,439,042 13,942,991,395

cfos/ Joj:yf

rfn" cfos/ -4,295,753,360_ -4,295,753,360_ -6,271,148,664_

:yug s/ 477,126,461 477,755,459 1,500,801,346

o; jif{sf] v'b gfkmf 7,127,740,889 - 7,129,441,141 9,172,644,077

k|lt z]o/ cfo -a]l;s_ 47=52 47=53 61=15

k|lt z]o/ cfo -8fONo'6]8_ 47=52 47=53 61=15

hDdf gfkmfdf lx:;fM

sDkgLsf z]o/wgLx?sf] 7,128,383,244 7,129,441,141 9,172,644,077

lgoGq0f gx'g] :jfy{sf] (Non-Controlling Interest) -642,355_ - -

o; jif{sf] v'b gfkmf 7,127,740,889 - 7,129,441,141 9,172,644,077
k|d'v n]vf gLlt / JofVofTds l6Kk0fLx? of] ljQLo ljj/0fx¿sf] cleGg lx:;f x'g\ .	 cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/

>L a}s'07 cof{n 
cWoIf 

>L k|ltef a}B 
lg=k|aGw lgb]{zs

l;=P=>L k|sfz h+u yfkf 
lk=h]=lk=Pg= P08 sDkgL

rf6{8{ PsfpG6]G6\;

l;=P=>L kLo"if cfgGb 
lk=cfgGb P08 Pzf]l;o6\;

rf6{8{ PsfpG6]G6\;

>L /fd]Zj/ b+ufn 
;~rfns

>L pQ/ s'df/ vqL 
;~rfns

>L km0fLGb| uf}td 
;~rfns

>L clDasf k|;fb kf}8]n 
;~rfns

>L /fh]Gb| cof{n 
k|d'v ljQLo clws[t

>L xl/ k|;fb zdf{ 
k|aGws

 ldltM kf}if #), @)&*
:yfg M sf7df8f}+

79rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



Plsj[mt cGo lj:t[t cfDbfgL ljj/0f
cfiff9 #!,@)&* df ;dfKt ePsf] -!% h'nfO,@)@!_                 	     ?k}+ofdf

         ;d'x sDkgL

ljj/0f l6Kk0fLx?

rfn" jif{ ut jif{ rfn" jif{ ut jif{

@)&&÷&* @)&^÷&& @)&&÷&*
@)&^÷&&  

-kl/dflh{t_

o; jif{sf] v'b gfkmf 7,127,740,889 - 7,129,441,141 9,172,644,077

cGo lj:t[t cfDbfgL ÷ -vr{_

gfkmf jf gf]S;fgdf k'gMjuL{s/0f ug{ ;lsg] Item x¿

j}b]lzs sf/f]af/df ;6xL b/df ePsf] km/s

gub k|jfx Hedges

k'gMjuL{s/0f ug{ ;lsg] Item x¿;Fu ;DalGwt 

cfos/

gfkmf jf gf]S;fgdf k'gMjuL{s/0f ug{ g;lsg] Item x¿

;DklQ k'gd"{NofÍgaf6 nfe 3

OlSj6L pks/0fdf nufgL -FV df kl/jt{g_

sd{rf/Lsf] cjsfz of]hgf k'gMlgwf{/0f 12=2 -2,085,941,662_ -2,085,941,662_ -2,861,466,878_

Pzf]l;o6\;;Fusf] cGo lj:t[t z]o/ cfDbfgL

k'gMjuL{s/0f ug{ g;lsg] Item x¿;Fu ;DalGwt cfos/ 25=3 625,782,499 625,782,499 858,440,063

o; cf=j=sf] hDdf lj:t[t cfDbfgL 5,667,581,726 5,669,281,978 7,169,617,262

hDdf lj:t[t cfDbfgL lx:;f

sDklgsf z]o/wgLx?sf] 5,668,224,081 5,669,281,978 7,169,617,262

lgoGq0f gx'g] :jfy{ 	 -642,355_ - -

o; cf=j=sf] hDdf lj:t[t cfDbfgL 5,667,581,726 5,669,281,978 7,169,617,262

k|d'v n]vf gLlt / JofVofTds l6Kk0fLx? of] ljQLo ljj/0fx¿sf] cleGg lx:;f x'g\ .	 cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/

>L a}s'07 cof{n 
cWoIf 

>L k|ltef a}B 
lg=k|aGw lgb]{zs

l;=P=>L k|sfz h+u yfkf 
lk=h]=lk=Pg= P08 sDkgL

rf6{8{ PsfpG6]G6\;

l;=P=>L kLo"if cfgGb 
lk=cfgGb P08 Pzf]l;o6\;

rf6{8{ PsfpG6]G6\;

>L /fd]Zj/ b+ufn 
;~rfns

>L pQ/ s'df/ vqL 
;~rfns

>L km0fLGb| uf}td 
;~rfns

>L clDasf k|;fb kf}8]n 
;~rfns

>L /fh]Gb| cof{n 
k|d'v ljQLo clws[t

>L xl/ k|;fb zdf{ 
k|aGws

 ldltM kf}if #), @)&*
:yfg M sf7df8f}+

80 rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



OlSj6Ldf kl/jt{gsf] ljj/0f
cfiff9 #!,@)&* df ;dfKt ePsf] -!% h'nfO,@)@!_

?k}+ofdf

sDkgL                                                            

ljj/0f -cf=j= @)&^.&&_ z]o/ k"FhL ;+lrt d'gfkmf :yug s/ hu]8f FVtOCI  hu]8f k'gd{'NofÍg hu]8f                      hDdf
@)&^ >fj0fsf] z'? df}Hbft 15,000,000,000 49,028,450,931 6,427,468,562 - 21,306,292,781 91,762,212,274

ljut jif{sf] ;dfof]hg 876,008,382 876,008,382

ljut jif{sf] cfo 14,246,762 14,246,762

ljut jif{sf] vr{ -958,407,563_ -958,407,563_

;+;f]lwt s/ lgwf{/0f -
df}Hbftsf] ;dfof]hg 21,717,657 21,717,657

:yug s/ ;DklQ ;dfof]hg 1,100,106,051 1,100,106,051

:yug s/ ;DklQ ;dfof]hg -1,100,106,051_ 1,100,106,051 -
hldgsf] k'gd{'NofÍgdf :yug s/ bfloTj ;dfof]hg -6,200,797,510_ -6,200,797,510_

hldgsf] k'gd{'NofÍgdf :yug s/ bfloTj ;dfof]hg 6,200,797,510 -6,200,797,510_ -
kl/dflh{t z'? df}Hbft 15,000,000,000 48,982,016,169 1,326,777,103 - 21,306,292,781 86,615,086,053

rfn" jif{sf] gfkmf 7,169,617,262 7,169,617,262

cf=j= @)&%÷&^ sf] nfe+f; -6,750,000,000_ -6,750,000,000_

k'gd{'NofÍg hu]8faf6 /sdfGt/ 26,744,347 -26,744,347_ -
k'gd{'NofÍg hu]8fdf /sdfGt/ - - -
:yug s/ hu]8fdf /sdfGt/ -2,311,550,409_ 2,311,550,409 -

@)&& cfiff9 #! ;Ddsf] df}Hbft 15,000,000,000 47,116,827,369 3,638,327,512 - 21,279,548,434 87,034,703,315

-

ljj/0fx? (cf=j=@)&&÷&*) z]o/ k"FhL ;+l~rtL :yug s/ l/he{ FVtOCI  l/he{ k'gd{'NofÍg l/he{                      hDdf
@)&& >fa0f ! z'?sf] df}Hbft 15,000,000,000 47,116,827,369 3,638,327,512 - 21,279,548,434 87,034,703,315

ljut jif{sf] ;dfof]hg - -
ljut jif{sf] cfo 802,375 802,375

ljut jif{sf] vr{ -96,302,856_ -96,302,856_

;+;f]lwt s/ lgwf{/0f -
df}Hbftsf] ;dfof]hg 10,372,917 10,372,917

GSM nfO;]G; z'Ns :yug s/ ;DklQ ;dfof]hg 3,063,292,105 3,063,292,105

GSM nfO;]G; z'Ns :yug s/ ;DklQ ;dfof]hg -3,063,292,105_ 3,063,292,105 -
kl/dflh{t z'? df}Hbft 15,000,000,000 47,031,699,805 6,701,619,617 - 21,279,548,434 90,012,867,856

rfn" jif{sf] gfkmf 5,669,281,978 5,669,281,978

cf=j= @)&^÷&& sf] nfe+f; -6,000,000,000_ -6,000,000,000_

k'gd{'NofÍg hu]8faf6 /sdfGt/ 26,744,347 -26,744,347_

k'gd{'NofÍg hu]8fdf /sdfGt/ - - -

:yug s/ hu]8fdf /sdfGt/ -1,103,537,958_ 1,103,537,958 -

-

@)&* cfiff9 #! ;Ddsf] df}Hbft 15,000,000,000 45,624,188,172 7,805,157,575 - 21,252,804,087 89,682,149,834

n]vf gLlt / JofVofTds l6Kk0fLx? of] ljQLo ljj/0fx¿sf] cleGg lx:;f x'g\ .
?k}+ofdf

;d'x

ljj/0fx? (cf=j=@)&&÷&*) z]o/ k"FhL ;+lrt cfo :yug s/ l/he{ FVtOCI Reserve k'gd{'NofÍg l/he{
Non Controlling 

Interest hDdf

@)&& cfiff9 #! ;Ddsf] df}Hbft 15,000,000,000 47,116,827,369 3,638,327,512 21,279,548,434 87,034,703,315

ljut jif{sf] ;dfof]hg
ljut jif{sf] cfo 802,375 802,375

ljut jif{sf] vr{ (96,302,856) -96,302,856_

df}Hbftsf] ;dfof]hg 10,372,917 10,372,917

GSM nfO;]G; z'Ns :yug s/ ;DklQ ;dfof]hg 3,063,292,105 3,063,292,105

GSM  nfO;]G; z'Ns :yug s/ ;DklQ ;dfof]hg (3,063,292,105) 3,063,292,105

kl/dflh{t z'? df}Hbft 15,000,000,000 47,031,699,805 6,701,619,617 21,279,548,434 90,012,867,856

rfn" jif{sf] gfkmf 5,668,224,081 -642,355_ 5,667,581,726

Share of non-controlling interest 151,111,100 151,111,100

cf=j= @)&^÷&& sf] nfe+f; -6,000,000,000_ -6,000,000,000_

k'gd{'NofÍg hu]8faf6 /sdfGt/ 26,744,347 -26,744,347_

k'gd{'NofÍg hu]8fdf /sdfGt/
:yug s/ hu]8fdf /sdfGt/ -1,102,908,960_ 1,102,908,960

 
@)&* cfiff9 #! ;Ddsf] df}Hbft 15,000,000,000 45,623,759,273 7,804,528,577 21,252,804,087 150,468,745 89,831,560,682

k|d'v n]vf gLlt / JofVofTds l6Kk0fLx? of] ljQLo ljj/0fx¿sf] cleGg lx:;f x'g\ .	 cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/

	 >L a}s'07 cof{n 
cWoIf 

>L k|ltef a}B 
lg=k|aGw lgb]{zs

l;=P=>L k|sfz h+u yfkf 
lk=h]=lk=Pg= P08 sDkgL

rf6{8{ PsfpG6]G6\;

l;=P=>L kLo"if cfgGb 
lk=cfgGb P08 Pzf]l;o6\;

rf6{8{ PsfpG6]G6\;

>L /fd]Zj/ b+ufn 
;~rfns

>L pQ/ s'df/ vqL 
;~rfns

>L km0fLGb| uf}td 
;~rfns

>L clDasf k|;fb kf}8]n 
;~rfns

>L /fh]Gb| cof{n 
k|d'v ljQLo clws[t

>L xl/ k|;fb zdf{ 
k|aGws

 

ldltM kf}if #), @)&*
:yfg M sf7df8f}+

81rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



Plsj[mt gub k|jfx ljj/0f
cfiff9 #!,@)&* df ;dfKt ePsf] -!% h'nfO,@)@!_                      	    

?k}+ofdf

;d'x sDkgL
rfn" jif{ ut jif{ rfn" jif{ ut jif{

@)&&÷&* @)&^÷&& @)&&÷&* @)&^÷&&
;~rfng ultljlwsf] gub k|jfx
rfn" jif{sf] v'b gfkmf 7,127,740,889 7,129,441,141 9,172,644,077
;dfof]hg

cfos/ vr{ 4,295,753,360 4,295,753,360 6,271,148,664

:yug s/ -477,126,461_ -477,755,459_ -1,500,801,346_

x|f; s§L 6,063,686,697 6,057,074,961 5,696,772,007

ljQLo cfDbfgL -4,958,313,212_ -4,937,794,091_ -6,141,895,681_

ODk]o/d]G6 -l/e;{ kl5sf]_ 470,162,641 470,162,641 547,664,247

ljQLo vr{ 816,877,895 816,877,895 1,174,032,851

Actuarial gfkmf÷gf]S;fg -2,085,941,662_ -2,085,941,662_ -2,861,466,878_

ckn]vg_ 150,414,130 150,404,352 106,553,199

P;f]l;P6df O{SjL6L gf]S;fgL -7,727,419_ -7,727,419_ 50,158,877

Gfub tyf gub df}Hbftdf cjf:tljs -gfkmf_/gf]S;fg	 165,655,411 165,655,411 -502,167,616_

rfn" k"FhLdf kl/jt{g
36L÷-a9L_ df}Hbft -300,597,215_ -300,597,215_ 20,187,943

-a9L_÷36L clu|d e'QmfgL tyf cGo u}/ ljQLo ;DklQ 546,975,492 547,697,636 -92,551,501_

-a9L_÷36L sd{rf/L C0f -537,047,619_ -537,047,619_ -1,383,309,697_

-a9L_÷36L k|f]befjL /sd, k]ZsL / cGo e'QmfgL -67,774,181_ -68,416,070_ -10,187,952_

-a9L_÷36L cf;fdL afFsL -49,104,371_ -49,104,371_ 207,954,703

-a9L_÷36L :yug s/ -3,063,292,105_ -3,063,292,105_

a9L_÷36L ;Demf}tf nfut ;DklQ -219,255,760_ -219,255,760_ -199,368,499_

a9L÷-36L_ u}/ rfn" bfloTj -746,259,598_ -746,259,598_ 1,023,391,390

a9L÷-36L_] Joj:yf 4,000,000,000 4,000,000,000 4,056,271,786

a9L÷-36L_ rfn" bfloTj -1,491,110,488_ -1,628,745,977_ 2,787,819,921

a9L÷-36L_ Aofkfl/s e'QmfgL bfloTj 868,168,280 868,168,280 -
a9L÷-36L_ cGo u}/ ljQLo bfloTj 827,883,873 827,883,873 -63,002,696_

g]kfn ljQLo k|ltj]bg dfgx¿sf] ;dfof]hg 41,577,887

ljut jif{ ;dfof]hg 2,978,164,541 2,978,164,541 -923,569,895_

cfos/ e'QmfgL -5,178,303,271_ -5,175,225,403_ -6,960,938,426_

hDdf ;dfof]hg 2,001,888,958 1,880,680,200 1,344,273,289
;~rfng ultljlwaf6 v'b gub k|jfx -s_ 9,129,629,847 9,010,121,341 10,516,917,366
nufgL ultljwsf] gub k|jfx

O{G6/g]6 nfO{{;]G; gjLs/0f z'Ns -134,794,680_ -134,415,000_ -270,000_

hfoh]yf, KnfG6 / pks/0f k|fKtL -8,175,951,859_ -7,992,768,698_ -9,163,571,581_

36L÷-a9L_ k"FhLut lgdf{0fflwg sfo{k|utL 1,122,278,565 1,122,278,565 -7,237,700,437_

36L÷-a9L_ nufgL -2,078,070,622_ -1,738,070,622_ -1,191,396,337_

nufgL / a}++s lgIf]kaf6 k|fKt cfo 4,958,313,212 4,937,794,091 6,141,895,681

;xfos sDkgLdf nufgL -248,888,900_ -
nufgL ultljwaf6 v'b gub k|jfx -v_ (4,308,225,383) -4,054,070,564_ -11,451,042,673_

ljQLo ultljlwsf] gub k|jfx
u}/–lgoGq0f :jfy{af6 z]o/ hf/L ubf{sf] cfo 151,111,100

nfef+z e'QmfgL -5,988,315,428_ -5,988,315,428_ -6,662,690,599_

ljQLo ultljlwaf6 v'b gub k|jfx -u_ -5,837,204,328_ -5,988,315,428_ -6,662,690,599_

gubdf ePsf] s'n j[l4 -s+v+u_ -1,015,799,864_ -1,032,264,651_ -7,596,815,906_

;6xL b/df ePsf] kl/jt{gn] Gfub tyf gub df}Hbftdf cjf:tljs -gfkmf/gf]S;fg_ -165,655,411_ -165,655,411_ 502,167,616

jiff{/Dedf gub / gub ;/x df}Hbft 11,912,382,728 11,912,382,728 19,007,031,019
jiff{Gtdf gub / gub ;/x df}Hbft 10,730,927,453 10,714,462,668 11,912,382,728
k|d'v n]vf gLlt / JofVofTds l6Kk0fLx? of] ljQLo ljj/0fx¿sf] cleGg lx:;f x'g\ .	 cfhsf] ldltsf] ;+nUg k|ltj]bg cg';f/

>L a}s'07 cof{n 
cWoIf 

>L k|ltef a}B 
lg=k|aGw lgb]{zs

l;=P=>L k|sfz h+u yfkf 
lk=h]=lk=Pg= P08 sDkgL

rf6{8{ PsfpG6]G6\;

l;=P=>L kLo"if cfgGb 
lk=cfgGb P08 Pzf]l;o6\;

rf6{8{ PsfpG6]G6\;

>L /fd]Zj/ b+ufn 
;~rfns

>L pQ/ s'df/ vqL 
;~rfns

>L km0fLGb| uf}td 
;~rfns

>L clDasf k|;fb kf}8]n 
;~rfns

>L /fh]Gb| cof{n 
k|d'v ljQLo clws[t

>L xl/ k|;fb zdf{ 
k|aGws

 

ldltM kf}if #), @)&*
:yfg M sf7df8f}+
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@)&* cfiff9 d;fGtdf ;dfKt ePsf] cfly{s 
jif{sf] ljQLo ljj/0fx¿;“u ;DalGwt l6Kk0fLx¿M 
s_	sDkgL kl/ro

g]kfn b"/;~rf/ sDkgL lnld6]8 -g]kfn 6]lnsd a|f08 gfd /x]sf]_, tTsflng sDkgL P]g, @)%# sf] clwgdf /xL lj=;+= 
@)^) ;fn df3 -;g\ @))$ km]a|'c/L_ df :yfkgf eO{ g]kfnsf b"/;~rf/ ;]jf k|bfos sDkgLx¿df cu|0fL :yfgdf /x]sf] 
5 . sDkgLn] cfkm\gf ;]jfx¿ -EjfO;, 8f6f tyf Eofn' P8]8 ;]jfx¿_ df cTofw'lgs k|ljlwx¿sf] k|of]u u/L ;]jf k|bfg 
ub}{{ cfPsf] 5 . 

g]kfn 6]lnsd -o;kl5 “sDkgL” elgg]_ ;/sf/sf] zt k|ltzt :jfldTj ePsf] “g]kfn b"/;~rf/ ;+:yfg” af6 sDkgLdf 
kl/0ft ePsf] ;+:yf xf] . o;df tTsflng ;+:yfgdf /x]sf] ;DklQ tyf bfloTjx¿ sDkgLdf / sDkgLsf] OlSj6L ;/sf/sf] 
:jfldTjdf /xg] u/L x:tfGt/0f eO{ cfPsf] 5 .

sDkgLsf k|d'v ;+:yfksx¿ g]kfn ;/sf/ tyf gful/s nufgL sf]if /x]sf 5g\ . g]kfn ;/sf/n] cfkm\gf] clwgdf /x]sf] 
lx:;faf6 s]xL lx:;f sDkgLsf sd{rf/Lx¿ tyf ;j{;fwf/0fdf z]o/sf] ?kdf ljt/0f u/]sf] 5 . z]o/wgLx¿sf] ljj/0f 
l6Kk0fL !# df pNn]v ul/Psf] 5 .

sDkgLsf] z]o/ Joj;foLs sf/f]jf/sf] k|of]hgfy{ g]kfn :6s PS;r]~h lnld6]8 df ;"lrs[t ul/Psf] / :6s ;+s]t 
“NTC” /x]sf]] 5 .

sDkgLsf] s]Gb|Lo sfof{no eb|sfnL Knfhf, sf7df08f}df /x]sf] / sDkgLn] b]z}el/ cfkm\gf zfvfx¿ lj:tf/ u/]sf] 5 . 
sDkgL cfkm\gf] kxF'r b]ze/ k'¥ofpg e/dUb'/ k|of;/t 5 . b]zsf zx/L tyf las6 If]qdf /x]sf cfkm\gf cd'No u|fxsx¿df 
u'0f:t/Lo ;]jf k|bfg u/L ;fdflhs / cfly{s ljsf; tyf ;]jfsf] l8lh6n ?kfGt/0fdf sDkgLn] pNn]Vo 6]jf k'¥ofPsf] 5 .

sDkgLn] ljZjsf] abln+bf] kl/l:ylt cg'?k pRr k|lalwdf cfwfl/t ljleGg k|sf/sf b"/;~rf/ ;]jfx¿ u|fxs ;dIf 
k'¥ofO{ /x]sf]] 5 .

sDkgLsf] jflif{s ljQLo ljj/0fx¿ ;j{;fwf/0fsf] nflu k|sflzt ul/g'sf] ;fy} sDkgLsf] j]j;fO6 www.ntc.net.np 
df klg /flvPsf] 5 .

;xfos sDkgLx?
sDkgLn] “g]kfn l8lh6n k]d]06 sDkgL lnld6]8” (NDPC) sf] gfddf ;xfos sDkgL ;+rfngdf NofPsf] 5 . sDkgLn] 
/fli6«o afl0fHo a}+s lnld6]8;+usf] ;xsfo{df ;j{;fwf/0fsf] nflu df]afOn kmfOgfG; ;]jf pknAw u/fpgsf] nflu 
of] ;xfos sDkgL ;+rfngdf NofPsf] xf] . ;xfos sDkgLsf] z]o/ ;+/rgfnfO{ k|d'v ;+:yfks ;d"xsf] nflu ()% 
/ ;j{;fwf/0fsf] nflu !)% x'g] ul/ lgwf{/0f ul/Psf] 5 . ;xfos sDkgLsf] ;+rfns ;ldltdf ax'dt ;b:ox?sf] 
k|ltlglwTjsf] cfwf/df xfn sDkgLsf] z]o/ c+z ^@=@@% /x]sf] 5 .  

sDkgL P]g @)^# sf] clwgdf /lx @)&& >fj0f !# ut] klAns lnld6]8 sDkgLsf] ?kdf g]kfn l8lh6n k]d]06;\ sDkgL 
lnld6]8 :yfkgf eO{ g]kfn /fi6« a}+sn] e'QmfgL tyf kmZof]{6 P]g @)&% cg';f/ @)&& r}q # ut] ;+rf/ ;~hfn dfkm{t 
e'QmfgL ;]jf k|bfossf] ?kdf sfo{ ug]{ ul/ cg'dlt kq pknAw u/fPsf] 5 .

ljQLo k|:t'tLdf “;d'x” eGgfn] sDkgL / ;xfos sDkgLx? eGg] a'emfpF5 .

v_	n]vf ljj/0fx¿ tof/Lsf cfwf/x¿
hfoh]yf, Knf06 / ef}lts ;+/rgfx?sf]] k'gd{'Nofª\sg, ;DklQ / bfloTjx¿sf] jf:tljs d'No (Fair Value_ dfkgnfO{ 
cfwf/ lnO sDkgLsf ljQLo ljj/0fx¿ P]ltxfl;s nfut cjwf/0ffsf] cfwf/df tof/ ul/Psf 5g\ . sDkgLsf ljQLo 
ljj/0fx¿ k|f]befjL (Accrual) cfwf/df tof/ ul/Psf 5g\ .
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u_ 	g]kfn ljQLo k|ltj]bg dfgx¿sf] cg'kfngf
sDkgLsf ljQLo ljj/0fx¿ g]kfn n]vfdfg af]8{ tyf g]kfn rf6{8{ PsfpG6]G6\; ;+:yfn] hf/L u/]sf] g]kfn ljQLo k|ltj]bg 
dfgx¿sf] cfwf/df tof/ ul/Psf 5g\ . 

3_ ljQLo ljj/0fx¿sf] :jLs[lt
sDkgLsf ljQLo ljj/0fx¿ kf}if #), @)&* -14 January 2022_ df a;]sf] sDkgLsf] ;~rfns ;ldltsf] a}7sn] 
kfl/t u/]sf] 5 . 

ª_	eflj n]vf / k|ltj]bg ljsf;qmd
g]kfn ljQLo n]vfdfg k|ltj]bg !^ “Leases”

@)&& cfiff9 !! df g]kfn rf6{8{ PsfpG6]G6\; ;+:yfn] NAS 17 Lease k|lt:yfkg ug{ NFRS 16 hf/L u/\of] . 
g]kfn ljQLo n]vfdfg k|ltj]bg !^ (NFRS 16) n] lnh ;Demf}tf cg';f/ lnhdf lng]n] ;DklQ jf bfloTjsf] k|of]usf] 
eljiodf x'g] e'QmfgLdf clwsf/sf] n]vfÍg ug'{kg]{ pNn]v 5 . lnhdf lbg]sf] n]vfÍg eg] xfnsf] g]kfn n]vf dfg 
!& cg';f/ g} /x]sf] 5 . g]kfn ljQLo k|ltj]bg dfg -!^_ @)&* >fj0f ! b]lv nfu' ul/g] 5 . of] kl/jt{gn]  sDkgLsf] 
cfufdL cfly{s jif{sf] ljQLo ljj/0f b]lv k|efj kfb{5 .

r_	 ljQLo ljj/0fx¿sf] k|:t'tL
!=	 gfkmf jf g]fS;fg ljj/0fnfO{ vr{sf] k|s[tLsf] cfwf/df juL{s/0f ug]{ l;4fGtsf] cfwf/df tof/ ul/Psf] 5 .
@=	 gub k|jfx ljj/0fdf ;+nUg ;~rfng ultljlwaf6 x'g] gub k|jfx ck|ToIf ljlwcg';f/ tof/ ul/Psf] 5 .
#=	 ;DklQ / bfloTjx?nfO{ ltlgx?sf] kl/kSs cjlw ;fy} sDkgLsf] ;fdfGo ;+rfng ultljlwsf] cfwf/df cfjZostf 

cg';f/ rfn' tyf u}x| rfn' ;DklQ / bfloTj ul/ ljQLo l:yltsf] ljj/0fx?df b]vfOPsf] 5 h:nfO{ ;DalGwt 
l6Kk0fLx?df k|:t't ul/Psf] 5 .

5_	k|:t'tLs/0f d'b|f
sDkgLsf ljQLo ljj/0fx¿ rngrlNtsf] sf/f]jf/ d'b|f -g]kfnL ?k}+of_ df k|:t't ul/Psf] 5 .

h_	 l8:sfplG6ª
Ps jif{eGbf a9L cjlw;Dd pNn]Vo k|efj /xg] ;DklQsf] k|flKt jf bfloTj lg;u{ ubf{ sDkgLn] l8:sfplG6ªsf] k|of]u 
ug]{ u/]sf] 5 . sDkgLn] lalaw cfGtl/s tyf afXo kIfx¿dfly ljrf/ u/L gub k|jfxdf k|of]u x'g] pko'Qm l8:sfplG6ª 
b/sf] lgwf{/0f u/]sf] 5 . ;fdfGotof o:tf] l8:sfplG6ª b/ lgsfNgsf] nflu Capital Assets Pricing Model - 

CAPM k|of]u ul/G5 . ;DklQdf ODk]o/d]G6sf] lgwf{/0f ubf{ ;d]t l8:sfplG6ª b/nfO{{ k|of]u ul/Psf] 5 . sDkgLsf] 
s'g}klg bL3{sflng C0f gePdf k"FhLsf] nfut g} k"FhLsf] efl/t cf};t nfut x'G5 . cg'dflgt k|ltkmn b/ lgwf{/0fdf 
CAPM sf] k|of]usf nflu Beta sf] cfjZostf x'G5 . b"/;~rf/ pBf]udf Psdfq ;"lrs[t sDkgL ePsf] sf/0f ahf/ 
ult / k|ltkmn b/sf] jf:tljs ?k b]vfpgsf] nflu Beta sf] k|of]uaf6 cfPsf] glthfn] sDkgLsf] cfh{g b/sf] pko'Qm 
lrq0f ug]{ b]lvb}g . z]o/ ahf/ cl:y/ x'Fbfsf] cj:yfdf ;d]t sDkgL z]o/sf] d'No l:y/ /x]sf] b]lvG5 . o;sf/0f 
l8:sfplG6ª b/ k|of]hgsf] nflu CAPM sf] k|of]u ul/Psf] 5}g . 

ljQLo ljj/0fx¿df l8:sfpG6 b/ lgwf{/0f ubf{ Risk Adjusted Dividend Growth Model sf] k|of]u ul/Psf] 5 . 
o;/L lgwf{/0f x'g cfPsf] * k|ltzt l8:sfpG6 b/ g} sDkgLsf] ;DklQ / bfloTjx¿sf] l8:sfpG6 b/sf] ?kdf lgwf{/0f 
ul/Psf] 5 . 

em_	n]vf gLlt, n]vf cg'dfg tyf lg0f{ox¿
n]vf gLltx¿

g]kfn ljQLo k|ltj]bg dfgx¿ cg';f/ sDkgLsf] Joj;fo;Fu d]n vfg] u/L n]vf gLltx¿ lgwf{/0f / nfu' ug"{ kb{5 . 
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sDkgLsf] ljQLo cj:yf, glthf tyf gub k|jfxdf ;f/e't ?kdf c;/ kfg{ ;Sg] n]vf gLlt tyf n]vf cg'dfgx¿ k|of]u 
ubf{ ;~rfns ;ldlt / Joj:yfkgsf] txaf6 pko'Qm lg0f{o lng] ul/Psf] 5 . 

sDkgLn] oL n]vf gLltx¿ lg/Gt/ ?kdf sfof{Gjog ub}{ cfO{/x]sf] 5 . cfjZos n]vf gLltx¿ cyjf n]vf gLltdf 
ePsf kl/jt{gx¿nfO{ ljQLo ljj/0fx?sf ;DalGwt v08x¿;fy l6Kk0fLx?df ;dfj]z ul/Psf 5g\ . kl/jt{g / To;sf] 
c;/nfO{ cfjZostf cg';f/ k|:t't ul/Psf] 5 .

n]vf cg'dfg tyf lg0f{ox¿                                 

g]kfn ljQLo k|ltj]bg dfgx? cg';f/ sDkgLn] ljQLo ljj/0fx¿ tof/ ubf{ ljQLo ljj/0fx¿ tof/ ul/Psf] ldlt;Dd 
sfod ;DklQ / bfloTjx¿, ;f]xL ldlt;Dd pNn]v ul/Psf ;Defljt ;DklQ / bfloTjx¿ tyf ;f]xL cjlw;Ddsf] dfq 
cfDbfgL tyf vr{x¿;Fu ;DalGwt /sdnfO{ cfwf/ dflg n]vf cg'dfgx¿ tof/ ug'{kg]{ x'G5 . k"jf{g'dfgsf] qmddf x'g] 
cGt/lglxt clglZrttfsf] sf/0f eflj cjlwsf] nflu cg'dfg u/L l/kf]6{ ul/Psf glthfx¿df s]xL km/s kg{ ;Sg] 
x'G5 . n]vf ;DaGwL k"j{wf/0ff tyf cg'dfgx¿nfO{ ljutsf cg'ejx¿, k|efj kfg{ ;Sg] tTjx¿ tyf eljiodf k|efj kfg{ 
;Sg] elg ljZjf; ul/Psf 36\gfx¿ ;d]tnfO{ ljrf/ u/L Ongoing Basis sf] cfwf/df ;ldIff ug]{ ul/Psf] 5 . n]vf 
cg'dfgx¿sf] k'glj{rf/ ubf{ ;f]xL cjlwsf] nflu dfq k|efj kg]{ eP ;f]xL cjlwsf] nflu / eljiodf klg k|efj kg]{] ePdf 
xfn tyf eljiosf] nflu klg :jLsfo{ x'g] u/L pNn]v ul/Psf] 5 . 

ljQLo ljj/0fx¿ tof/ ug]{ qmddf Joj:yfkgaf6 lg0f{o eO{ nfu' ul/Psf sDkgLsf n]vf gLltx¿ tyf cg'dfgx¿sf] 
k|d'v ;|f]tx¿ h;n] sDkgLsf] ljQLo cj:yfdf k|efj kfb{5g\ To:tf ljz]]if n]vf gLlt tyf cg'dfgsf cfwf/x¿nfO{ 
n]vf l6Kk0fLsf] ;fydf pNn]v ul/Psf] 5 .

sf]le8–!( dfxfdf/L

cfly{s aif{ @)&%/&^ sf] cjlwdf sf]/f]gf efO/;sf] -sf]le8-!(_ sf/0f ljZjJofkL dfxfdf/L 3f]if0ff ul/of] . sDkgLn] 
ljZjJofkL dfxfdf/L -sf]le8–!(_ n] 3/]n' tyf ljZj cy{tGqdf kf/]sf] k|efjnfO{ lg/Gt/ ?kdf glhsaf6 lgu/fgL 
ul//fv]sf] 5 . of] dfxfdf/Ln] cy{tGq / ljQLo ahf/df kfg{ ;Sg] ;Defljt k|efjx?sf] cjlw / kl/0ffdsf] s'g} lglZrttf 
5}g . o;n] cy{tGqdf kfg{ ;Sg] c;/x?nfO{ Go'lgs/0f ug{ g]kfn tyf ljZjJofkL ?kdf e}/x]sf pkfox? kof{Kt x'g] gx'g]] 
s'g} lglZrt 5}g . w]/}h;f] Joj;fox?sf] ljQLo cj:yfdf o;sf] lgs} g} k|efj kg{ ;Sg] b]lvG5 eg] sDkgLdf o;sf] 
k|efj dfxfdf/Lsf] l:ylt, cy{Joj:yf / sDkgLsf u|fxsx?df kg{ hfg] k|efjdf lge{/ ub{5 .

cfly{s jif{ @)&&/&* df ;d]t hf/L /x]sf] sf]le8-!( dxfdf/Lsf] ljQLo k|efjx¿nfO{ sDkgLsf]  ljQLo sfo{;Dkfbg 
tyf @)&* cfiff9 d;fGtsf] sDkgLsf]  ljQLo l:yltsf] ljj/0fdf ;d]t k|ltlalDat ul/Psf] 5 . sf]le8-!( dxfdf/Lsf] 
sf/0f cfufdL lbgdf kg{ ;Sg] k|efjx¿sf] xbnfO{ cg'dfg ul/ ljQLo ljj/0fx¿ tof/ ub{f sf]le8–!( dxfdf/Laf6 
pTkGg x'g] clglZrttfx¿nfO{ ljrf/ ul/g'sf] ;fy} ljQLo ;DklQx¿sf] Expected Credit Loss sf] dfkg / ;xof]uL 
nufgLx?df x'g ;Sg] gf]S;fgLx? ;d]t k|:t't ul/Psf] 5 .

~f_ lg/Gt/ cjwf/0ff (Going Concern)

sDkgLsf] ;+rfns ;ldlt, sDkgLsf] Jofkf/ eljiodf klg lg/Gt/ ?kdf ;+rflnt /xG5 eGg]df ljZj:t ePsf]n] 
sDkgLsf ljQLo k|ltj]bgx? lg/Gt/ cjwf/0ffsf] cfwf/df tof/ ul/Psf 5g\ . lg/Gt/ cjwf/0ffsf] ;lx d'NofÍgsf] 
nflu sDkgLsf] ;+rfns ;ldltn] gfkmfsf] jt{dfg / eflj cj:yf tyf cg''dfgx?, gub k|jfx / k"+hLut ;|f]tx?sf] 
;"rgfx?sf] af/]df Jofks ?kdf ljrf/ u/]sf] 5 .

sDkgLsf] ;+rfns ;ldltn] Jofj;fodf ;f/e't ?kdf k|efj kfg]{ clgZrttfsf ;+s]tx?sf] gkfPsf] x'Fbf Joj;fosf] 
lg/Gt/ cjwf/0ffsf] lg/Gt/tfsf] Ifdtf, t/ntf jf ;+rfngsf] af/]df z+sfx? ug'{kg]{ b]lvb}g .
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6_	 ;xfos sDkgL, Pzf]l;o6\; tyf ;+o'Qm pkqmddf nufgL 
sDkgLsf]] ljQLo ljj/0fx¿df ;dfof]hg x'g] u/L :yflkt ;xfos sDkgL 5 . sDkgLn] u/]sf] z]o/ nufgLx¿nfO{ ljQLo 
nufgLdf n]vfÍg ul/Psf] 5 h;nfO{ l6Kk0fL (=!=! df u}/ Jofkfl/s ljQLo nufgLdf pNn]v u/]sf] 5 eg] Pzf]l;o6\; 
nufgLnfO{ l6Kk0fL % df b]vfOPsf] 5 .

7_	 Lease
s'g} Joj:yf Lease  xf] jf xf]Og eGg] s'/f To:tf] Joj:yf :yfkgf ePsf] ldltdf ul/Psf laifox?df lge{/ ub{5 / To:tf] 
Joj:yfsf] kl/k"tL{ ug]{ qmddf of] Joj:yf s'g} vf; ;DklQx?sf] k|of]udf lge{/ 5 ls 5}g jf To:tf vf; ;DklQx? k|of]u 
ug]{ clwsf/ k|bfg u5{ ls ub}{g eGg] s'/fsf] d'NofÍg ul/g' h?/L 5 . s'g} klg lnhnfO{ :yfkgf ePsf] ldltdf g} ljQLo 
lnh jf ;+rfng lnh elg 5'6\ofOG5 .   

;+rfng Lease

ljQLo lnh afx]ssf ;a} lnhx? ;+rfng lnhdf kb{5g\ . ;DklQsf] :jldTj jfktsf] s'g} klg hf]lvd jf Ogfd 
sDkgLdf x:tfGt/0f e} gcfpg] lnhx?nfO{ ;+rfng lnhx?df jlu{s[t ul/Psf] 5 . ;+rfng lnh afktsf] e'QmfgLx?nfO{ 
vr{sf] ?kdf Straight-Line Basis sf] cfwf/df gfkmf gf]S;fg lx;fjdf n]vfÍg ul/Psf] 5 . sDkgLn] ef8f jfktsf] 
lnh e'QmfgLnfO{ ;Demf}tf adf]lhd ;+rfng lnh cGt/ut Cash Basis df n]vfÍg u/]sf] 5 h;nfO{ hUuf / ejgsf] 
ef8f tyf lnh nfutsf] ?kdf k|zf;gLs vr{df ;dfj]z ul/Psf] 5 .

8_	 k|:t'tLs/0f ldltx¿ 	
ljj/0f g]kfnL kfqf] cg';f/sf] ldlt÷cjlw c+u|]hL kfqf] cg';f/sf] ldlt÷cjlw

ljQLo l:ytLsf] ljj/0fsf] t'ngfTds ldlt #! cfiff9 @)&& !^ h'nfO{{ @)@)

t'ngfTds k|:t'tLs/0f cjlw ! >fj0f @)&^ b]lv #! cfiff9 @)&& ;Dd !^ h'nfO{{ @)!( b]lv !% h'nfO{{ @)@) ;Dd 

NFRS ljQLo l:ytL ljj/0fsf] ldlt #! cfiff9 @)&* !% h'nfO{{ @)@!

NFRS ljQLo k|ltj]bg k|:t'tLs/0f cjlw ! >fj0f @)&& b]lv #! cfiff9 @)&* ;Dd !^ h'nfO{{ @)@) b]lv !% h'nfO{{ @)@! ;Dd 

9_	 Materiality (k|efjsf] ef/)
sDkgLn] cfkm\gf] ljQLo ljj/0fx¿ tof/ ubf{ k|s[lt jf dfqf jf b'j}sf] cfwf/df Materiality sf] lgwf{/0f ug]{ ub{5 . 
ljQLo ljj/0fx?sf] k|:t'tLdf Materiality Pp6f Pervasive Constraint xf], h'g u'0ffTds rl/qsf] k|:t'tLs/0fsf] 
nflu ;fGble{s x'G5 .

!	 cb[Zo ;DklQ (Intangible Asset)
n]vf gLltx¿	  
sDkgLn] cfkm\gf] lgoGq0fdf ePsf / eljiodf sDkgLnfO{ cfly{s nfe k|bfg ug]{ k|jn ;Defjgf ePsf nfut d'NonfO{ 
;lhn} dfkg ug{ ;lsg] ;DklQx¿sf] klxrfg u/L n]vfÍg ub{5 . k|of]uof]Uo cjlwx¿ ePsf cb[Zo ;DklQx¿nfO{{ k|fKt 
x'+bfsf] d'Noaf6 ;+lrt x|f; d'No tyf ;+lrt ODk]o/d]G6 gf]S;fgL 36fP/ lgwf{/0f ul/Psf] 5 .

;DklQsf] k|of]uof]Uo hLjg cjlw / x|f; lalw sDkgLn] x/]s jif{ k'g/fjnf]sg ug]{ u/]sf] 5 . ;DklQsf] cg'dflgt 
k|of]uof]Uo cjlw tyf ;DklQaf6 eljiodf x'g] cfly{s nfesf] pkef]unfO{{ g]kfn n]vfdfg * n] cf}+NofPsf] ljlw;Fu 
pko'Qm x'g]ul/ Amortisation cjlw / ljlwdf kl/jt{g u/L n]vfÍg ul/g'sf] ;fy} ;f]xLcg';f/ g} n]vf cg'dfgx¿df 
klg kl/jt{g ul/Psf] 5 . 

cl;ldt k|of]uof]Uo cjlw ePsf cb[Zo ;DklQx¿sf] k|:t'tLs/0f ldlt (Reporting Date) df Impairment d'NofÍg 
ul/G5 .
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JofVofTds l6Kk0fLx¿ 
;km\6j]o/
;km\6j]o/x¿nfO{{ hfoh]yf, Knf06 / pks/0fdf ;dfj]z u/L xf8{j]o/ pks/0fx¿sf] k|of]uof]Uo cjlw;Fu} x|f; s§L 
ul/G5 .

cg'dlt kq b:t'/
v'b cb[Zo ;DklQx¿df g]kfn b"/;~rf/ k|flws/0fnfO{{ e'QmfgL u/L afFsL /x]sf] cg'dlt kq -b:t'/_ x¿ kb{5g\ . lgofds 
lgsfosf] dfu / cfjZostf x]/L cg'dlt kq b:t'/ clu|d?kdf e'QmfgL ul/Psf] 5 . ljQLo ljj/0fdf k|:t't ubf{ ljj/0f 
k|:t't ul/Psf] cjlwsf] nflu ;fGble{s /sd Amortised u/L afFsL /sd ljQLo ljj/0fx?df cb[Zo ;DklQsf] ?kdf 
;fl/Psf] 5 . cg'dlt kqsf] Amortisation b"/;~rf/ k|flws/0fn] lglb{i6 u/]sf] cjlwsf] nflu Time Apportion 

Basis af6 ul/Psf] 5 .

?k}+ofdf

;d'x

ljj/0f #! cfiff9 @)&*

z'?sf] df}Hbft 14,693,967

ykM rfn' aif{sf] 134,794,680

36fpM kl/zf]wg (26,946,778)

df}Hbft 122,541,869

                                                                       ?k}+ofdf 

lk=P;=l6=Pg OG6/g]6 hDDff /sd

cjlw -b]lv_ @)&@=)@=!# @)&&=)!=!%

cjlw -;Dd_ @)&&=!)=!@ @)*!=)!=!^

cfo' -jif{df_ % %

hDdf 134,415,000 270,000 134,955,000

#!=)#=@)&& sf] df}Hbft 14,435,803 258,164 14,693,967

cf=j= @)&&=&* df e'QmfgL 134,415,000 134,415,000

cf=j= @)&&=&* sf] s§L -26,883,000_ -54,000_ (26,937,000)

#!=)#=@)&* sf] df}Hbft 121,967,803 204,164 122,171,967

@=	 cg'a+w nfut ;DklQ (Contract First Assets)
cg'a+w nfut ;DklQx¿df ;Demf}tf k|fKt ug]{ j[l4zLn nfutx¿ -h:t}Ml;d÷/Ld sf8{x¿sf] laqmLsf] nflu l8n/
x¿nfO{ e'QmfgL ul/g] laqmL sldzg_ ;dfj]z x'G5g . olb oL nfutx¿ eljiodf k|fKt x'g] cfDbfgLaf6 k/k"lt{ x'g] cg'dfg 
ug{ ;lsg] ePdf To;tf nfutx?nfO{ k"+hLs/0f ul/G5 . ;Demf}tfsf] sf/0f x'g hfg] nfut a[l4 sDkgLsf] nflu yk 
nfutx? x'g h'g olb o:tf] ;Demf}tf gePsf] eP vr{sf] ?kdf cfpFg] lyPgg\ . 

k"FhLs[t cg'a+w nfut ;DklQx¿ u|fxsx?nfO{ lalj|m ul/g] o;tf ;DklQ;Fu ;DalGwt j:t' tyf ;]jfx?sf] x:tfGt/0f;+u 
d]n vfg] ul/ u|fxs;Fusf] ;Demf}tf cjlwdf kl/zf]lwt ul/G5 .

JofVofTds l6Kk0fLx¿
Rffn' jif{df u|fxsx?sf] P]ltxfl;s cf};t cjlw !@ dlxgf eGbf nfdf] ePsf] sDkgLsf] cg'dfg /x]sf] 5 / o;sf] 
Churn Rate cg'dflgt cf};t u|fxs cjlwsf] pTs[i6 ;"rsf+s ePsf] sDkgLsf] ljZjf; ePs}n] ;Demf}tf k|fKt ug{sf] 
nflu o:tf] a9\bf] nfutx¿ :yug ul/Psf] 5 .
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cg'a+w nfut ;DklQ ?k}+ofdf

ljj/0f

;d'x sDkgL

rfn" jif{ @)&&÷&* ljut jif{ @)&^÷&& rfn" jif{ @)&&÷&*
ljut jif{ @)&^÷&& 

-kl/dflh{t_

z'? df}Hbft 278,722,299 278,722,299 158,969,999

o; cf=j=sf] yk 219,255,760 219,255,760 199,368,499

o; cf=j=sf] kl/zf]wg -123,467,352_ -123,467,352_ -79,616,200_

cfiff9 #!,@)&* sf] hDdf 374,510,707 374,510,707 278,722,299

#=	 hfoh]yf, Knf06 / pks/0f (Property, Plant and Equipment)
n]vf gLltx¿
Hffoh]yf, Knf06 / pks/0fx¿nfO{ ltgLx¿sf] ;Dk"0f{ vr{af6 ;+lrt x|f; tyf ;+lrt Impairment Loss 36fO{ 
cfPsf] nfut d'Nodf sDkgLsf] ljQLo l:ytLsf] ljj/0fdf b]vfOPsf] 5 . sDkgLn] cfkm\gf] lgoGq0fdf ePsf / 
eljiodf sDkgLnfO{ cfly{s nfe k|bfg ug]{ k|jn ;Defjgf ePsf tyf nfut d'NonfO{ ljZj:ttf ;fy dfkg ug{ ;lsg] 
;DklQx¿sf] klxrfg u/L n]vfÍg ug]{ ul/Psf] 5 .

hfoh]yf, Knf06 / pks/0fx¿sf] x|f; s§L cjlw ;DklQsf] k|of]uof]Uo cjlwsf] cfwf/df ul/G5 . x|f; s§L ubf{ ;DklQ 
k|fKt ul/Psf] jif{b]lv ;db/df ug]{ ul/G5 . cjz]if d'No, k|of]uof]Uo cjlw / x|f; s§L b/ slDtdf k|To]s jiff{Gtdf 
k'g/fjnf]sg ul/Psf] 5 . s'g} cg'dfgx¿ km/s kg{ uPsf] cj:yfdf To:tf km/sx¿nfO{ g]kfn n]vfdfg * cg';f/ 
n]vfÍg ul/Psf] 5 .

v/Lb d'Nosf] cnfjf ;DklQx¿nfO{{ ltgLx¿sf] :yfg;Dd k'¥ofpg / jf:tljs 9+udf ;~rfng Ifdtfof]Uo agfpg nfu]sf 
vr{x¿nfO{ ;DklQsf] d'Nodf g} ;dflxt ul/Psf] 5 . km/s km/s k|of]uof]Uo cjlw ePsf kf6{k'hf{x¿ hl8t Knf06 / 
pks/0fx¿sf] xsdf To:tf kf6{k'hf{x¿sf] cf–cfkm\gf] cjlwsf] cfwf/df 5'§f5'§} x|f; s§L ul/Psf] 5 . g]kfn n]vfdfg 
!^ n] ;Daf]wg gug]{ vr{x¿nfO{ ;DalGwt cjlwd} n]vfÍg ul/Psf] 5 .

Knf06 / pks/0fx¿nfO{ k|of]uof]Uo ePkl5 jf u|fxsx?nfO{ ;]jf pknAw u/fpg ;Ifd ePkl5 k"FhLs/0f ul/G5 .

g]kfn n]vfdfg !^ / cGt/f{li6«o ljQLo k|ltj]bg ljZn]if0f ;ldlt (IFRIC) - ! n] hfoh]yf, Knf06 / pks/0fx¿sf] 
nfutdf lj:yflkt ug{ jf ;f]xL :yfgdf k'gM:yfkgf ug{ nfUg] vr{x¿ ;d]t ;dfj]z ug'kg]{ Joj:yf /x]sf] / To:tf nfut 
cg'dfg u/L n]vfÍg ug{ s7Lg x'g] tyf ljutsf] cg'ejnfO{ ;d]t x]bf{ To:tf cg'dfgnfO{{ ;dfj]z gubf{ klg cfly{s 
lg0f{ox¿df ;f/e't c;/ gkg]{ b]lvG5 . t;y{ Assets Retirement Obligation (ARO) sf] n]vfÍg ul/Psf] 5}g . 

lj:yflkt ePsf, dd{t u/L ;~rfng ug{ g;lsg] u/L lalu|Psf tyf d'No guGo eO{ ckrngdf /x]sf ;DklQx¿nfO{ 
klxrfg ePsf] cjlwaf6} sDkgLsf] ;DklQ lzif{saf6 x6fOPsf] 5 . hfoh]yf, Knf06 / pks/0fx¿sf] s'g} PsfOsf] 
lg;u{ d'No / ltgLx¿sf] afFsL /sd larsf] km/s d'NonfO{ To:tf ;DklQx¿ lj:yfkg ubf{ k|fKt jf:tljs gfkmf gf]S;fg 
dflg sDkgLsf] gfkmf–gf]S;fg ljj/0fdf b]vfO{Psf] 5 .

sDkgLn] ;]jf lj:tf/, pks/0f tyf k"jf{wf/ lgdf{0fdf pNn]Vo nufgL u/]sf] 5 . ef}lts ;DklQx¿ leq d'Votof 
sDkgLsf] g]6js{ ;~rfng ug]{ cfwf/ s]Gb|x¿ tyf k|ljlwx¿ kb{5g\ . 

?= %,))).)) d'No ;Ddsf ;DklQx? vl/b ul/Psf] cfly{s jif{df g} gfkmf/gf]S;fg lx;fadf ef/ kf/L n]vfÍg ul/G5 .

x|f; s§L
hUuf hldg afx]sf cGo ;DklQx¿nfO{{ ltgLx¿sf] k|of]uof]Uo cjlw cg';f/ ;db/ ljlwsf] cfwf/df x|f; s§L ul/Psf] 
5 . ejg / ef}lts ;+/rgfx?sf] af+sL k|of]uof]Uo cjlwsf] nflu k'gd{'NofÍg d'Nodf x|f; s6\6L ul/Psf] 5 . ejg tyf 
ef}lts ;+/rgfx?sf] k'gd{'NofÍg ubf{ al9 x'g cfPsf] x|f; s6\6LnfO{ k'gd{'NofÍg ;+lrltaf6 OSjL6Ldf ;fl/Psf] 5 . 
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cjz]if d'No, ;DklQsf] k|of]uof]Uo cjlw / x|f; s§L lalwx¿nfO{{ x/]s cfly{s jif{sf] cGTodf k'g/fjnf]sg ul/Psf] 
5 . k"jf{g'dfgdf s'g} kl/jt{g ePsf] kfOPdf kl/jlt{t cg'dfgx¿nfO{{ g]kfn n]vfdfg * cg';f/ kl/dflh{t u/L n]vfÍg 
ul/Psf] 5 .

k|of]uof]Uo cjlw
ef}lts ;DklQx¿sf] k|of]uof]Uo cjlw lgDgfg';f/ 5 . 

juL{s/0f ;x-juL{s/0f k|of]uof]Uo cjlw
ejg cf/=;L=;L= k|m]d ;+/rgf %)

ef/ jxg ;+/rgf -OF6f÷9'Ëf_–sfof{no k|of]hg @%
ef/ jxg ;+/rgf -OF6f÷9'Ëf_–pks/0f k|of]hg !%
wft'sf] ;+/rgf !%
;]N6/ !%
sDkfp08 kvf{n !%

KnfG6 tyf d]lzg/L hldg d'lgsf] g]6js{ !%
hldg dflysf] g]6js{ !)
cy{ :6]zg &
6]lnkmf]g ;]6 %

P=l8=P;=Pn= / OG6/g]6 k|0ffnL %
clK6sn kmfO{j/ !)
lalnË k|0ffnL (Billing,WIN, AAA Server,VoMS etc) &

RAN pks/0f (BSC,BTS,BTS Van,Node B,RRU,BBU etc) &

Core pks/0f (MSC, HLR, OMC, VLR, IN, RSN, MGW, SMSC, USSD, PS, CS, 
WGW, IP Clock etc)

&

k|;f/0f pks/0f (Satellite, Microwave etc.) &
kfj/–Jof6«L $
kfj/–cGo ^

6'N; (subscribers equipment, Planning/Testing/Loose tools etc.) %
cGo %

cGo tfk, k|sfz, P=;L= %
kmlg{r/ / lkmS:r/ %
sfof{no pks/0f %
;jf/L ;fwg -df]6/;fOsn÷sf/÷lhk÷6«s_ !)
;jf/L ;fwg -6«fO;fOsn, ;fOsn / cGo_ %

km/s km/s k|of]uof]Uo cjlw ePsf kf6{k'hf{x¿ hl8t Knf06 / pks/0fx¿sf] xsdf To:tf kf6{k'hf{x¿sf] cf–cfkm\gf] 
cjlwsf] cfwf/df 5'§f5'§} x|f; s§L ul/Psf] 5 . s'g}klg kf6{k'hf{x¿sf] k|of]uof]Uo cjlw d'Vo pks/0fx¿sf] eGbf a9L 
x'g] u/L b]vfOPsf] 5}g .

ckn]vg
hfoh]yf, Knf06 / pks/0fx¿sf] s'g} PsfOsf] v'b lg;u{ d'No / ltgLx¿sf] afFsL /sd larsf] km/s d'NonfO{ To:tf 
;DklQx¿ lj:yfkg ubf{ k|fKt jf:tljs gfkmf gf]S;fg dflgPsf] 5 .

gf]S;fg d'NofÍg
hfoh]yf, Knf06 / pks/0fx¿sf] afFsL /sd ltgLx¿sf] c;'nLof]Uo /sd eGbf al9 x'g cfPdf ;Dej eP;Dd gub 
cfh{g ug]{ OsfO{sf] cfwf/df / ;f] gePdf ;DklQsf] 5'§f5'§} k|sf/sf] cfwf/df gf]S;fgLsf] d'NofÍg ul/Psf] 5 .

k'gd{'NofÍg
sDkgLsf] gfddf /x]sf] hUufnfO{{ cfjlws k'gd{'NofÍgsf] cfwf/df jf:tljs d'Nodf sfod ul/Psf] 5 . k'gd{'NofÍgaf6 
a[l4 ePsf] ;DklQsf] d'NonfO{ lj:t[t cfDbfgL ljj/0fdf n]vfÍg ul/ ;+lrt O{SjL6Ldf k'gd{'NofÍg a[l4 lzif{sdf 
b]vfOPsf] 5 . t/ o; cl3sf] gfkmf gf]S;fg lx;fadf k'gd{'NofÍg x|f; -sld_ sf] n]vfÍg ul/Psf] s'g} ;DklQ 5 eg] 
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Tolt d'No a/fa/sf] xfnsf] k'gd{'NofÍg a[l4nfO{ xfnsf] gfkmf gf]S;fg lx;fadf ;dfof]hg ul/Psf] 5 .

k'gd{'NofÍgaf6 sld ePsf] ;DklQsf] d'NonfO{ gfkmf gf]S;fg ljj/0fdf n]vfÍg ul/Psf] 5 . t/ cl3 k'gd{'NofÍg a[l4 
lzif{sdf b]vfOPsf] s'g} ;DklQsf] Tolt d'No a/fa/sf xfnsf] k'gd{'NofÍg sldnfO{ eg] lj:t[t cfDbfgL ljj/0fdf 
n]vfÍg ul/Psf] 5 . lj:t[t cfDbfgL ljj/0fdf b]lvPsf] sldnfO{ ;+lrt O{SjL6Ldf k'gd{'NofÍg a[l4 lzif{saf6 36fO 
b]vfOPsf] 5 . 

k'gd{'NofÍg ul/Psf ejg tyf ef}lts ;+/rgfx?sf] s"n ;DklQ d'Nodf ;+lrt x|f;sf] lx;fa x6fO{ k'gd{'NofÍgaf6 k|fKt 
v'b k'gd{'NoflÍt ;DklQ d'No n]vfÍg ul/Psf] 5 .

JofVofTds l6Kk0fLx¿
hUuf 
:jfldTj ;DaGwL dfGo k|df0fkqx¿ ePsf hUuf hldgnfO{{ ;DklQ klxrfg dfkb08 sf] cfwf/df Principle of 

substance over form dfly klg ljrf/ u/L n]vfÍg ul/Psf] 5 . o:tf ;DklQx¿sf] jf:tljs d'No k|rlnt ahf/ 
d'No / ;/sf/L b/nfO{ cfwf/ dflg lgwf{/0f ul/Psf] 5 . ;a} hUuf hldgnfO{ jf:tljs d'Nodf x'g] u/L k'gd{'NofÍg ul/Psf] 
5 . 

crn ;DklQsf] 3/hUuf ahf/ d'No gePsf] / ;f]xL k|s[tL tyf :yfgsf] hUufhldgsf] jf:tljs d'No k|fKt gePsf] 
cj:yfdf To:tf hUufhldgx¿sf] d'No lgwf{/0f g]kfn ljQLo k|ltj]bg dfg !# sf] :t/ @ n] cf}+NofPsf] cfjZostfsf] 
cfwf/df ul/Psf] 5 . 

sDkgLn] o:tf hUufhldgx¿nfO{ nfdf] cjlw;Dd cfkm\gf] :jfldTjdf /flv Joj;foLs k|of]hgsf] nflu pkof]u ug]{ 
cfwf/nfO{ ljrf/ u/L k|rlnt ahf/d'No tyf hUuf s/sf] nflu ;/sf/n] lgwf{/0f ug]{ d'Nosf] cfwf/ lnO ;f] sf] ^)–$) 
k|ltzt efl/t d'Nodf n]vfÍg ul/Psf] 5 . 

Substance Over Form

cfkm\gf] :jfldTjsf] k|df0f gePsf sltko hUufhldgx¿ klg sDkgLn] ef]urng ul//x]sf] 5 . k|of]usf] lg/Gt/tf / 
cfly{s nfedf :ki6 cj/f]w gx'g] pko'{Qm hUufx¿nfO{ sDkgLsf] ;DklQdf n]vfÍg ul/Psf] 5 . To:tf hUufx¿sf] 
ljj/0f lgDgfg';f/ /x]sf] 5 .

cfkm\gf] :jldTjdf g/x]sf] t/ sDkgLn] k|of]u ul//x]sf] hldgsf] ljj/0f

qm=;+= hldg tyf ejg cjl:yt ;+Vof If]qkmn -au{ ld=_ /sd -?=_ 

! hldg @#* 4,82,549=61 pknAw 5}g

s_ h+un leq /x]sf] 6fj/ ;+/rgf cjl:yt hldg (& !,#@,@(%=#^

u_ g]kfn ;/sf/sf]] dftxtdf /x]sf] hldg !)# @,!(,)!*=#*

3_ g]kfn ;/sf/sf] cGo sfof{nosf] gfddf btf{ ePsf] hldg !( 65,240=87

ª_ g]kfn 6]lnsdsf] :jfldTjdf cfpg] qmddf /x]sf] hldg 

-g]kfn ;/sf/af6 :jfldTj x:tfGt/0f ug]{ lg0f{o e};s]sf]_
12 36,562=21

@ ejg pknAw 5}g 16,49,46,770

ejg tyf ef}lts ;+/rgf
ef}lts k"jf{wf/x¿ tyf ;+/rgfx¿nfO{{ cf/=;L=;L=, ef/jxg Ifdtf, 9'ª\ufsf] ufx|f], 6x/f tyf cGo lgdf{0f agf]6sf] 
cfwf/df juL{s/0f ul/Psf] 5 . To:tf Ef}flts k"jf{wf/x¿nfO{ ltgLx¿sf] k|of]uof]Uo cjlwsf] cfwf/df P]ltxfl;s 
nfutaf6 ;+lrt x|f; s§L u/L g]kfn ljQLo k|ltj]bg dfgcg';f/ ljQLo l:ytLsf] ljj/0fsf] k|f/De ldltdf ;DklQdf 
n]vfÍg ul/Psf] 5 . 
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sDkgLn] ejg tyf cGo ef}lts ;+/rgfx?sf] k'gd{'NofÍg ljlw ckgfO{ jt{dfg d'No sfod u/]sf] 5 . k'gd{'NofÍg ul/Psf 
ejg tyf ef}lts ;+/rgfx?sf] s"n ;DklQ d'Nodf ;+lrt x|f;sf] lx;fa x6fO{ k'gd{'NofÍgaf6 k|fKt v'b k'gd{'NoflÍt 
;DklQ d'No n]vfÍg ul/Psf] 5 .

ljQLo ljj/0fdf ;dfof]hg ul/Psf] /sd jf d'NofÍgaf6 s'n d'Nodf ePsf] 3l6 a9Lsf] sf/0f x6fOPsf] ;+lrt x|f; 
/sdnfO{ sDkgLsf] n]vf gLlt cg";f/ plrt n]vfÍg ul/Psf] 5 .

sDkgLn] cfkm\gf] :jfldTjdf /x]sf hUufhldg, ejg tyf cGo ef}lts ;+/rfgfx?sf] ldlt @)&^ cfiff9 #! (July 

16, 2019) df :jtGq d'NofÍgstf{af6 k'gd{'NofÍg u/fPsf] 5 . 

sDkgLsf :jfldTjdf gePsf hUufhldgdf lgdf{0f ul/Psf ejg tyf ef}lts ;+/rgfx¿nfO{ Substance Over Form 
sf] cfwf/df n]vfÍg ul/Psf] 5 .

lgdf{0f ul/Psf ef}lts ;+/rgfx¿sf] ;DalGwt lgsfoaf6 :jLs[t gSzf tyf lgdf{0f ;DkGg k|df0fkq k|fKt gePsf] 
cj:yfdf ;d]t /x]]sf] / lgofds lgsfoaf6 o:tf ;+/rgf lgdf{0f pk/ hl/jfgf nufpg] jf eTsfpg nufpg ;Sg] hf]lvd 
sDkgL;Fu /xG5 .

k'gd{'NofÍg ;+lrlt
ejg / ef}lts ;+/rgfx?sf] k'gd{'NofÍg d'NonfO{ To;tf ;DklQx?sf] afFsL k|of]u calwsf] lx;fan] x|f; sl§ ul/ 
n]vfÍg ul/Psf] 5 . k'g/d'Nof+lst x|f; sl§ /sd ?= @,^&,$$,#$& k'gd{'NofÍg ;+lrtLaf6 O{SjLl6df ;fl/Psf] 5 .

Knf06 / pks/0fx¿
Knf06 / pks/0fx¿ nfO{ Joj:yfkgsf] cg'dfgsf] cfwf/df lgwf{/0f ul/Psf] k|of]]uof]Uo cjlwsf] cfwf/df P]ltxfl;s 
nfutaf6 ;+lrt x|f; s§L u/L d'No lgwf{/0f ul/Psf] 5 . ef}lts?kdf gePsf jf sfo{ ;~rfngdf g/x]sf Knf06 / 
pks/0fx¿sf] olsg u/L g]kfn ljQLo k|ltj]bg dfgsf] cjwf/0fcg';f/ n]vfÍgaf6 x6fOPsf] 5 . jfODofS; tyf 
l;=l8=Pd=P= cfof]hfgf;+u ;DalGwt Knf06 / pks/0fx¿nfO{ g]kfn n]vfdfg #^ sf] cjwf/0ff cg';f/ Impairment 

ul/ b]vfOPsf] 5 . -l6Kk0fL @#_

kmlg{r/, lkmS:r/ / cGo clkm; ;fdu|L
kmlg{r/, lkmS:r/ / cGo clkm; ;fdu|Lx¿nfO{ Joj:yfkgsf] cg'dfgsf] cfwf/df lgwf{/0f ul/Psf] k|of]]uof]Uo cjlwsf] 
cfwf/df P]ltxfl;s nfutaf6 ;+lrt x|f; s§L u/L d'No lgwf{/0f ul/Psf] 5 .

;jf/L ;fwg
;jf/L ;fwgx¿nfO{ Joj:yfkgsf] cg'dfgsf] cfwf/df lgwf{/0f ul/Psf] k|of]]uof]Uo cjlwsf] cfwf/df P]ltxfl;s 
nfutaf6 ;+lrt x|f; s§L u/L d'No lgwf{/0f ul/Psf] 5 .
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$=	 k"FhLut sfo{ k|ult (Capital Work in Progress)
n]vf gLltx¿
lgdf{0ffwLg ;DklQx¿df hDdf Impairment Loss /sd 36fO{ nfut d'Nodf n]vfÍg ul/Psf] 5 . o:tf ;DklQx¿df 
p2]Zocg';f/ k|of]u ug{ of]Uo ePkl5 dfq x|f; s§L ug{ z'? ul/Psf] 5 .

gofF k|0ffnL tyf pks/0fx¿sf] k|flKt / h8fg vr{x¿nfO{ sfo{ ;~rfngdf cfpg'cl3;Dd jf l;len ;DaGwL sfo{x¿ 
;dfKt gePsf] ldlt;Dd k"FhLut sfo{ k|ultdf n]vfÍg ul/Psf] 5 . k"FhLut sfo{ k|ult d'No leq lgdf{0f;Fu ;DalGwt 
:6f]/df /x]sf lhG;L df}Hbft, cf];f/k;f/df /x]sf lhG;L ;fdu|L, sDkgLsf] gfddf cfoft ul/ laqm]tfsf] lhDdf jf 
uf]bfddf /x]sf pks/0fx? jf 7]s]bf/ / cfk"lt{stf{;Fusf] afFsL d'No tyf k|fKt ug{ afFsL pks/0fsf d'Nox¿ ;+nUg 5g\ . 
pks/0fx¿ sfo{ ;~rfngdf cfPkl5 tyf l;len ;DaGwL sfo{sf] sfo{ ;~rfng of]Uo eO{ x:tfGt/0f ePkl5 k"FhLs/0f 
ug]{ ul/Psf] 5 .

h8fgsf] qmddf k"FhLut ;fdfu|Lx?df ck|rlnt ;fdfu|Lx?sf] d'No 36fO{ k|:t't ul/Psf] 5 . ck|rlnt ;fdfu|Lx?sf] 
36fOPsf] d'No To:tf ;fdfu|Lx?af6 v'b k|fKt x'g] d'Nosf] cfwf/df cg'dfg ul/G5 . lhG;L df}Hbftx¿sf] d'No ;dfof]hg 
ubf{ Joj:yfkgaf6 lgwf{l/t clGtd k|of]u ePsf] cjlwsf] cfwf/df ck|rlnt -% jif{eGbf al9_, u}/-rNtL -@-% jif{_, 
sd rNtL -!-@ jif{_ u/L juL{s/0f u/]sf] cfwf/nfO{ lnOPsf] 5 . t/ Turnkey cfof]hgf (4G/LTE) sf] eg] clGtd 
k|of]u cjlw ! jif{ eGbf a9L ePsf ;fdfu|Lx?nfO{ klg Joj:yfkgn] lgoldt ;fdfu|Lx?sf] ?kdf lgwf{/0f ul/Psf] 5 .

lhG;L df}Hbft k|of]u cjlw 5'6 b/ -k|ltzt_

lgoldt ! jif{ cjlwleq -

sd rNtL !-@ jif{ 25 

u}/-rNtL @-% jif{ 50

ck|rlnt % jif{eGbf a9L 100

JofVofTds l6Kk0fLx¿
                                                                                                     ?k}+ofdf

;d'x

k"FhLut sfo{ k|ult k"FhLut sfo{
h8fg ul/Psf k"FhLut 

df}Hbft ;fdu|L
7]s]bf/ tyf 

cfk"lt{stf{ k]ZsL
hDdf

k"FhLut sfo{ k|ult
cfiff9 d;fGt @)&& sf] hDdf df}Hbft

1,369,856,839 7,952,799,771 2,822,798,462 12,145,455,072

v'b yk/(:yfgfGt/0f) @)&&÷&* (595,227,639) 296,778,749 (759,695,075) (1,058,143,964)

k"FhLut sfo{ k|ult cfiff9 d;fGt @)&* 
sf] hDdf df}Hbft

774,629,200 8,249,578,520 2,063,103,388 11,087,311,108

-

cfiff9 d;fGt @)&& sf] ;+lrt Impairment - 528,461,785 93,384,684 621,846,469

cf=a= @)&&÷&* sf] Impairment 54,587,061 99,748,334 - 154,335,395

cfiff9 d;fGt @)&* sf] ;+lrt Impairment 54,587,061 628,210,119 93,384,684 776,181,864

-

#! cfiff9 @)&* sf] v'b df}Hbft 720,042,139 7,621,368,401 1,969,718,704 10,311,129,244

#! cfiff9 @)&& sf] v'b df}Hbft - - - -
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                                                                                                     ?k}+ofdf

sDkgL

k"FhLut sfo{ k|ult k"FhLut sfo{

h8fg ul/Psf 

k"FhLut df}Hbft 

;fdu|L

7]s]bf/ tyf 

cfk"lt{stf{ k]ZsL
hDdf

k"FhLut sfo{ k|ult cfiff9 d;fGt @)&& sf] 

hDdf df}Hbft
1,601,032,763 9,565,800,814 3,117,054,215 14,283,887,792

ljut jif{ ;dfof]hg (231,175,924) (1,613,001,043) (294,255,752) (2,138,432,720)

1,369,856,839 7,952,799,771 2,822,798,462 12,145,455,072

v'b yk/(:yfgfGt/0f) @)&&÷&* (595,227,639) 296,778,749 (759,695,075) (1,058,143,964)

k"FhLut sfo{ k|ult cfiff9 d;fGt @)&* sf] 

hDdf df}Hbft
774,629,200 8,249,578,520 2,063,103,388 11,087,311,108

-

#! cfiff9 @)&& sf] kl/dflh{t Impairment - 528,461,785 93,384,684 621,846,469

cf=a= @)&&÷&* sf Impairment 54,587,061 99,748,334 - 154,335,395

cfiff9 d;fGt @)&* sf] ;+lrt Impairment 54,587,061 628,210,119 93,384,684 776,181,864

-

#! cfiff9 @)&* sf] v'b df}Hbft 720,042,139 7,621,368,401 1,969,718,704 10,311,129,244

#! cfiff9 @)&& sf] kl/dflh{t v'b df}Hbft 1,369,856,839 7,488,472,587 2,729,413,779 11,587,743,204

%_	 P;f]l;o6\;df nufgL (Investment in Associates)
n]vf gLltx¿
"P;f]l;o6\;" eGgfn] sDkgLsf] afx'Notf /xg] t/ sDkgLsf] ;xfos sDkgL jf ;+o'Qm nufgL gePsf] ;+:yf xf] . 
afx'Notf eGgfn] ljQLo / ;~rfng gLlt;DaGwL lg0f{o k|lqmofdf efu lng ;Sg] t/ gLltx¿dfly lgoGq0f jf ;+o'Qm 
lgoGq0f eg] g/xg] cj:yf xf] . 

s'g} sDkgLsf] v'b jf:tljs /sddf k|fKt z]o/ tyf P;f]l;o6\;sf :ki6 klxrfg ePsf ;DklQ, bfloTjx¿ jf cfsl:ds 
bfloTjx¿ k|fKt ubf{ x'g cfpg] yk nfutnfO{ k|fKt ldltdf Vofltsf] ?kdf n]vfÍg u/L nufgLsf] z'? /sddf hf]l8Psf] 
5 . 

P;f]l;o6\;;+usf To:tf ;DklQ / bfloTjx¿nfO{ OlSj6L lalwaf6 n]vfÍg u/L ljQLo ljj/0fx¿df ;dfj]z ul/Psf] 
5 . OlSj6L lalwdf s'g}klg P;f]l;o6\;df ePsf] nufgLnfO{ ljQLo l:ytLsf] ljj/0fdf k|flKtkl5 P;f]l;o6\;;Fusf] 
v'b ;DklQ lx:;fdf ePsf] kl/jt{gx¿sf] ;dfof]hg tyf s'g} ODk]/d]G6 eP ;f] 36fO{ nfut d'Nodf b]vfOPsf] 5 eg] 
sDkgLsf] z]o/df ePsf] s/kl5sf] gfkmf jf gf]S;fgnfO{ ljQLo ljj/0fx?sf] gfkmf jf gf]S;fg ljj/0fdf b]vfOPsf] 5 . 
P;f]l;o6\;sf] gf]S;fg sDkgLn] P;f]l;o6\;af6 k|fKt ug]{ nfe eGbf a9L 5 eg] sDkgLsf] P;f]l;o6\;;Fusf] sfg"gL tyf 
cGo >[lht bfloTjx¿ ;Ddsf] /sd jf P;f]l;o6\;sf] tkm{af6 e'QmfgL u/];Ddsf] /sdnfO{ n]vfÍg ul/Psf] 5 . 
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JofVofTds l6Kk0fLx¿ ?k}+ofdf

 ;d'x sDkgL

P;f]l;o6\;df nufgL
rfn" jif{ 

@)&&÷&*
ljut jif{ 

@)&^÷&&
rfn" jif{ 

@)&&÷&*
ljut jif{ @)&^÷&&

-kl/dflh{t_
lqz'nL # aL df nufgL
nfut 741,000,000 741,000,000 741,000,000

OlSj6Ldf ;dfof]hg -67,758,395_ -67,758,395_ -51,783,630_

dflyNnf] tfdfsf]zL hnljB't\ sDkgL lnld6]8
nfut 635,400,000 635,400,000 635,400,000

OlSj6Ldf ;dfof]hg -50,453,690 -50,453,690_ -42,707,638_

gful/s :6s l8n/ sDkgL lnld6]8
nfut 450,000,000 450,000,000 225,000,000

OlSj6Ldf ;dfof]hg 30,484,476 30,484,476 -963,760_

hDdf 1,738,672,392 1,738,672,392 1,505,944,972

P;f]l;o6\;sf] z]o/af6 cfDbfgL÷-vr{_ 7,727,419 7,727,419 -43,671,398_

sDkgLn] lqz'nL hnlaB't sDkgL lnld6]8sf] z]o/ nufgLnfO{ ldlt @)&^ >fj0f & ut] lqz'nL # aL hnlaB't 
cfof]hgfsf]  d'Vo  ljQLo nufgLstf{ /x]sf] glan a}+s lnld6]8;+u Consortium kl/of]hgf ljQkf]if0fsf] nflu k|lt1f 
-pledge_ u/]sf] 5 .

lqz"nL # aL hnljB't\\ cfof]hgfsf] k[i7e"ld
dflyNnf] lqz"nL # aL hnljB't\\ cfof]hgf /;'jf / g'jfsf]6 lhNnfdf cjl:yt /g-ckm-l/e/ hnljB't\ kl/of]hgf 
xf] . dflyNnf lqz"nL # P hnljB't\ cfof]hgf -^) d]ufjf6_ sf] Cascade cfof]hgfsf] ?kdf /x]sf] o; cfof]hgfsf] 
Ifdtf #& d]ufjf6 /x]sf] 5 . o; cfof]hgfsf] Gross Head () ld=, ;"?Ë dfu{ #*)%=$* ld= / ;/b/ cg'dflgt jflif{s 
pTkfbg Ifdtf @(@=%* GWh /x]sf] 5 .

o; cfof]hgfaf6 pTkflbt kfj/nfO{ # ls=ld= nfdf] !#@ s]=le= k|zf/0f nfOg dfkm{t lgdf{0flwg lqz"nL # aL xasf] 
;a :6]zgdf nluPsf] 5 . 

cfof]hgfsf] Jofh;lxtsf] hDdf lgdf{0f vr{ ? * cj{ @@ s/f]8 5 h:df #) k|ltzt O{lSj6L nufgL / &) k|ltzt C0f 
nufgL 5 . 

dflyNnf] tfdfsf]zL hnljB't cfof]hgf
dflyNnf] tfdfsf]zL hnljB't\ sDkgL lnld6]8n] $%^ d]3fjf6 Ifdtfsf] dflyNnf] tfdfsf]zL hnljB't cfof]hgfsf] 
lgdf{0f sfo{ ul//x]sf] 5 .

dflyNnf] tfdfsf]zL hnljB't cfof]hgf g]kfnsf ;+rfngf]Gd'v cfof]hgfx?df ;a}eGbf 7"nf] cfof]hgf xf] . g]kfndf 
xfn;Dd klg laBdfg laB't ;+s6sf] ;dfwfgsf] nflu of] cfof]hgfsf] lz3| ;+rfng b]zs} k|d'v k|fyldstfdf /x]sf] 
5 . of] cfof]hgf pRr lxdfnosf] km]lbdf sf]zL gbLsf] ;xfos gbL tfdfsf]zLsf] lsgf/df cjl:yt 5 . cfof]hgfsf] 
d'Vo kfj/ Knf06 ltAatsf] l;dfgf b]lv ^ ls=ld= blIf0f tyf bf]nvf ;b/d'sfd rl/sf]6 b]lv #@ ls=ld= pQ/k"j{df 
cjl:yt nfdfau/df /x]sf] 5 .  

$%^ d]3fjf6 Ifdtfsf] of] cfof]hgf /g-ckm-l/e/ hnljB't\ kl/of]hgf xf] h;sf] Gross head of Project *@@ ld=, 
jxfj ^^ So'ljs ld6/ k|lt ;]s]08 tyf jflif{s cf}ift zlQm pTkfbg @@*) GWh /x]sf] 5 .

gful/s :6s l8n/ sDkgL lnld6]8
g]kfn lwtf]kq af]8{af6 lgwf{l/t lgodg tyf lbzflgb]{zg cg';f/ k"FhLahf/df lwtf]kq sf/f]jf/ ug]{ p2]Zon] :yfkgf 
ul/Psf] gful/s :6s l8n/ sDkgL lnld6]8sf] k|f]df]6/ z]o/ c+z ( k|ltzt /x]sf] 5 .
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^_	 ;xfos sDkgLdf nufgL (Investment in Subsidiaries)
n]vf gLlt
Plss/0fsf] cfwf/ (Basis of Consolidation)

PsLs[t ljQLo ljj/0fx¿df d'Vo sDkgL / o;sf ;xfos sDkgLx¿ tyf ;xof]uLx¿sf] c;f/ #!, @)&* ;Ddsf] 
ljQLo ljj/0fx¿ ;dfj]z 5g \. ;xfos sDkgL eGgfn] sDkgLsf] lgoGq0fdf /x]sf ;a} cGo ;+:yfx¿ x'g \. lgoGq0f 
tj k|fKt x'G5 ha sDkgLsf] To:tf sDkgLx¿dfly k|e'Tj /xG5 jf nufgLstf{;Fusf] ;+nUgtfaf6 k|fKt ax'k|ltkmnx¿df 
clwsf/ x'G5 / nufgLstf{dfly cfˆgf] zlQm dfkm{t k|ltkmnx¿df k|efj kfg]{ Ifdtf /fVb5 . ljz]if ¿kdf, ;d"xn] 
nufgLstf{nfO{ lgDg cj:yfx?df lgoGq0f ub{5 olb ;d"x;FuM

•	 nufgLstf{dflysf] k|e'Tj /xG5 -cyf{t\ ljBdfg clwsf/ h;n] jt{dfg sDkgLnfO{ nufgLstf{;+u ;DalGwt 
ultljlwx¿ lgb]{lzt ug]{ Ifdtf /fVb5 _ 

•	 nufgLstf{;Fusf] ;+nUgtfaf6 k|ltkmnx¿df clwsf/ /xG5, /
•	 cfˆgf] k|ltkmnnfO{ k|efj kfg{ nufgLstf{dfly cfˆgf] zlQm k|of]u ug]{ Ifdtf /fVb5 . olb tYo / kl/l:yltx¿n] dfly 

;"rLa4 lgoGq0fx¿ dWo] Ps jf a9Ldf kl/jt{gx¿ 5g\ egL ;+s]t u/]df ;d"xn] nufgLstf{nfO{ lgoGq0f u5{ jf ub}{g 
eg]/ k'gM d'NofÍg u5{ . ;d"xn] ;a} ;fGble{s tYox¿ / kl/l:yltx¿nfO{ d'NofÍg ug{ o;sf] nufgLstf{dfly k|e'Tj 
5 ls 5}g elg lgDg tYox?dfly ljrf/ ub{5M
-	 ;d"xsf] dtbfg clwsf/sf] cfsf/Ù
-	 ;d"xsf] ;Defljt dtbfg clwsf/Ù
-	 cGo cg'alGwt Joj:yfaf6 pTkGg x'g] clwsf/x¿

;d'xsf] ;xfos sDkgL dfly lgoGq0f /xFbf;Dd dfq Plss[t ljQLo ljj/0f tof/ ul/G5 .

Plss[t ljQLo ljj/0fx¿ ;dfg kl/l:yltx¿df ePsf sf/f]jf/ / cGo 36gfx¿sf] nflu ;dfg n]vf gLltx¿ k|of]u u/L 
tof/ ul/G5 . olb ;d"xsf] ;b:on] ;dfg kl/l:yltdf ePsf sf/f]jf/ / cGo 36gfx¿sf] nflu Plss[t ljQLo ljj/0fx¿df 
ckgfOPsf n]vf gLltx¿ afx]s cGo n]vf gLltx¿ k|of]u ub{5 eg], ;d"xsf] n]vf cg'¿k ePsf] ;'lglZrt ug{ Plss[t 
ljQLo ljj/0fx¿ tof/ ubf{ ;d"x ;b:osf] ljQLo ljj/0fx¿df pko'Qm ;dfof]hg ul/G5 . gLltx¿ PsLs/0fsf] p2]Zosf 
nflu k|of]u ul/Psf ;a} ;+:yfx¿sf] ljQLo ljj/0fx¿ c;f/ #! df ;dfKt x'g] d"n sDkgLsf] k|ltj]bg ldltdf tof/ 
ul/Psf] 5 .

PsLs/0f k|lqmof (Consolidation Process)

-s_ d'n sDkgLsf ;DklQ, bfloTj, k"FhL, cfDbfgL, vr{ / gub k|jfxsf] ljj/0fx? ;xfos sDkgLsf ;DalGwt 
ljj/0fx¿;Fu ldnfOPsf] 5 . o; p2]Zosf nflu, ;xfos sDkgLsf] cfo / Joox¿ k|flKt ldltdf Plss[t ljQLo 
ljj/0fx¿df klxrfg ul/Psf ;DklQ / bfloTjx¿df cfwfl/t x'G5g\ .

-v_ ;xfos sDkgLdf ePsf] d'n sDkgLsf] nufgLsf] c+z /sd / k"FhLsf] c+znfO{ ckm ;]6 ul/Psf] .
-u_ ;d"xsf lgsfox¿ aLrsf] n]gb]g ;DaGwL ;Dk"0f{ cGt/–;d"x ;DklQ / bfloTjx¿, k"FhL, cfDbfgL, vr{ / gub 

k|jfxx¿ x6fOPsf] 5 .

u}/–lgoGq0f :jfy{
u}/–lgoGq0f :jfy{n] s'n a[xt\ cfDbfgL / ;xfos sDkgLx¿sf] z'4 ;DklQsf] c+znfO{ k|ltlglwTj ub{5 h'g :jfy{x¿ 
k|ToIf jf ck|ToIf ¿kdf, d'n sDkgLsf] :jfldTjdf eg] x'Fb}gg\ .

JofVofTds l6Kk0fLx¿
sDkgLn] “g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8 (NDPC)” sf] gfddf ;xfos sDkgL ;+rfngdf NofPsf] 5 . 
sDkgLn] /fli6«o afl0fHo a}+s lnld6]8;+usf] ;xsfo{df ;j{;fwf/0fsf] nflu df]afOn kmfOgfG; ;]jf pknAw u/fpgsf] 
nflu of] ;xfos sDkgL ;+rfngdf NofPsf] xf] . g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8sf] hf/L / r'Qmf k"FhL $) s/f]8 

97rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



/x]sf] 5 . ;xfos sDkgLsf] z]o/ ;+/rgfnfO{ k|d'v ;+:yfks ;d"xsf] nflu ()% / ;j{;fwf/0fsf] nflu !)% x'g] ul/ 
lgwf{/0f ul/Psf] 5 . ;xfos sDkgLsf] ;+rfns ;ldltdf ax'dt ;b:ox?sf] k|ltlglwTjsf] cfwf/df xfn sDkgLsf] 
z]o/ c+z ^@=@@ k|ltzt /x]sf] 5 .  

?k}+ofdf

sDkgL
#! cfiff9 2078 #! cfiff9 2077 (kl/dflh{t)

;xfos sDkgLdf nufgL
g]kfn 8Llh6n k]d]G6\; sDkgLdf nufgL 248,888,900 -

248,888,900 -

&=	 lhG;L df}Hbft (Inventory)
n]vf gLltx¿
lhG;L df}Hbftx¿nfO{ v'b c;'nof]Uo /sd jf nfut dWo] h'g sd x'g cfpF5 ;f]xL d'Nodf n]vfÍg ug]{ ul/Psf] 5 .

o:tf] d'Nodf lhG;L df}Hbftx¿sf] ;Dk"0f{ v/Lb nfut, kl/jt{g ubf{ nfUg] nfut / ;fdu|Lx¿ jt{dfg :yfg / cj:yfdf 
NofpFbf nfUg] nfutx¿ ;dfj]z ul/Psf 5g\ . nfutnfO{{ klxnf] k|flKt klxnf] lgisfzg  (FIFO) sf] cfwf/df n]vfÍg 
ul/Psf] 5 . v'b c;'nof]Uo /sd ;fdfGo Jofkfl/s lx;fan] cg'dflgt lalqm d'Noaf6 cg'dflgt sfo{ ;DkGg nfut / 
cfjZos cg'dflgt vr{x¿ 36fO{ cg'dfg ul/Psf] 5 . 

lhG;L df}Hbftx¿nfO{ ck|rlnt ;fdu|Lx¿sf] d'Noaf6 pko'Qm 5'6/gf]S;fgLx¿ 36fO{ n]vfÍg ul/Psf] 5 . lalqmof]Uo 
;fdflu|x?sf] d'NofÍg ltlgx?sf] Go"gtd d'No jf k|flKtof]Uo d'No cg';f/ ul/Psf] 5 . cGo j:t'x¿sf] nfut ;]jfx¿ 
k|bfg ubf{ c;'nL x'g]5 eGg] Joj:yfkgsf] cg'dfg 5 . lhG;L df}Hbftx¿sf] d'No ;dfof]hg ubf{ clGtd k|of]u ePsf] 
cjlwsf] cfwf/df ck|rlnt -% jif{eGbf al9_, u}x|–rNtL -@-% jif{_, sd rNtL -!-@ jif{_ u/L juL{s/0f ul/Psf] 5 . 

lhG;L df}Hbft k|of]u cjlw 5'6 b/ -k|ltzt_
lgoldt ! jif{ cjlwleq -

sd rNtL !-@ jif{ 25 

u}x|-rNtL @-% jif{ 50

ck|rlnt % jif{eGbf a9L 100

JofVofTds l6Kk0fLx¿
lhG;L df}Hbftx¿df d'Vo ?kdf gub sf8{x¿, 6]lnkmf]g ;]6x¿ -df]afOn / cGo_, u|fxsx?sf] kl/;/df hl8t pks/0fx? 
h:t} ;L=kL+=O{=, kmfOj/ s]an, 8«k jfo/, cGo ;xfos ;fdu|Lx¿ / k"FhLs/0f ug{ gldNg] hu]8f ;fdu|Lx¿ ;dfj]z ul/Psf 
5g\ .

  ?k}+ofdf

lhG;L df}Hbft ;d'x sDkgL
#! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078 #! cfiff9 2077 (kl/dflh{t))

s'n df}Hbft
6]lnkmf]g ;]6, 8«kjfo/ / kf6k'hf{ 301,913,236 301,913,236 75,480,173
Sof; sf8{x¿ 129,086,253 129,086,253 66,009,175
:k]o;{\ / cGo 502,505,670 502,505,670 555,553,197

933,505,159 933,505,159 697,042,545
Allowance Adjustments 

6]lnkmf]g ;]6, 8«kjfo/ / kf6k'hf{ 69,346,524 69,346,524 63,694,257
Sof; sf8{x¿ 22,839,940 22,839,940 22,417,921
:k]o;{\ / cGo 282,859,739 282,859,739 353,068,628

375,046,203 375,046,203 439,180,805
Inventory net of allowances

6]lnkmf]g ;]6, 8«kjfo/ / kf6k'hf{ 232,566,711 232,566,711 11,785,916
Sof; sf8{x¿ 106,246,313 106,246,313 43,591,255
:k]o;{\ / cGo 219,645,931 219,645,931 202,484,569
hDdf 558,458,955 - 558,458,955 257,861,740
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*=	 clu|d e'QmfgL, cGo u}/ljQLo ;DklQ tyf bfloTjx?  
(Pre-Payments, Non- Financial Assets and Liabilities )

*=!	clu|d e'QmfgL, cGo u}/ljQLo ;DklQ
n]vf gLltx¿
e'QmfgL ul/Psf / eljio;Fu ;DalGwt e'QmfgLx¿nfO{ clu|d e'QmfgL lzif{sx¿df b]vfOPsf] 5, h;nfO{ ljQLo 
ljj/0fx¿df ;DalGwt cjlwsf] gfkmf jf gf]S;fgsf] ljj/0fdf ef/ kfl/Psf] 5 . cGo u}x| ljQLo ;DklQx?df :k]o/ 
kf6{\; / cfk'lt{stf{, sd{rf/L tyf cGo sfo{sf] nflu ul/Psf clu|d e'QmfgLx? kb{5g h'g sDkgLn] cfkm\gf] Joj;fo 
;+rfngsf] nflu eljiodf k|fKt ug]{ a:t' tyf ;]jfx?sf] nflu e'QmfgL ub{5 . clu|d vr{ / cGo u}/–ljQLo ;DklQx¿nfO{ 
sDkgLn] qm]l86 d'NofÍg of]Uotf / !@ dlxgf eGbf a9L cjlwsf] lx;fasf] cfwf/df v/fa / z+sf:kb /sd 36fO{ 
n]vfÍg u/]sf] 5 . 

JofVofTds l6Kk0fLx¿
clu|d e'QmfgL tyf cGo u}/ljQLo ;DklQx¿ ?k}+ofdf

;d'x sDkgL
#! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078 #! cfiff9 2077 (kl/dflh{t)

cu|Ld vr|{ 71,703,556 70,981,412 101,838,641
;DefAo xfgLsf] Aoa:yf (1,355,994) (1,355,994) (1,355,994)

cGo u}/ljQLo ;DklQx¿ 186,127,042 186,127,042 226,405,569
;DefAo xfgLsf] Aoa:yf (38,837,876) (38,837,876) (38,837,876)

:yug sd{rf/L vr{ 1,520,749,502 1,520,749,502 1,997,311,383
hDdf 1,738,386,230 - 1,737,664,086 2,285,361,722

*=@	u}/ljQLo bfloTjx?
n]vf gLltx¿
u}x| ljQLo bfloTjx?df sDkgLn] cfkm\gf] Joj;fo ;+rfngsf] nflu j}wflgs zt{ adf]lhd e'QmfgL ug'kg]{ j}wflgs 
bfloTjx? kb{5g h; cGt/ut sDkgLn] cfkm\gf u|fxsx?nfO{ k|bfg ug{ k|lt1f u/]sf ;]jfx? jfkt clu|d k|fKt /sd 
jf bfloTjx?, sfg"gL k|fjwfg tyf sDkgLsf] sd{rf/L ;]jf zt{ ;DalGwt ljlgodfjnL cg';f/ sd{rf/Lx?nfO{ e'QmfgL 
lbg'kg]{ af]g; tyf 6]lnsd eQfsf k|fjwfgx? ;dfj]z x'G5g\ . 

JofVofTds l6Kk0fLx¿
cGo u}/ljQLo bfloTjx¿ ?k}+ofdf

;d'x sDkgL

	 #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

e'QmfgL afFsL d"=c=s/ 51,694,878 51,694,878 964,249

e'QmfgL afFsL cfo=s/ 929,602,608 929,602,608 119,608,644

ltg{ afFsL cGo z'Ns 408,056,747 408,056,747 373,490,933

/f]oN6L tyf u|fld0f b"/;~rf/ ljsf; sf]ifdf of]ubfg 2,129,447,179 2,129,447,179 2,084,000,077

u|fxsaf6 clu|d k|fKt /sd 772,006,947 772,006,947 631,393,842

 Unearned gub sf8{ laqmL 923,795,200 923,795,200 703,586,515

 e'QmfgL afFsL 6]lnsd eQf 867,980,656 867,980,656 912,037,574

 e'QmfgL afFsL sd{rf/L af]gz 1,312,925,814 1,312,925,814 1,742,544,323

hDdf 7,395,510,029 - 7,395,510,029 6,567,626,156

(=	 ljQLo pks/0fx¿
n]vf gLltx¿
sDkgLn] g]kfn ljQLo k|ltj]bg dfg ( æljQLo pks/0fx¿Æ nfu' ug]{ n]vf gLlt lnPsf] 5 . o;af6 ljQLo ljj/0fx?sf] 

99rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



k|of]ustf{nfO{ /sd, ;do tyf eljiodf x'g] gub k|jfxsf] clglZrttf ;DaGwdf yk e/kbf]{ tyf ;fGble{s hfgsf/Ldf 
kxF'r pknAw x'G5 .

(=!	 ljQLo ;DklQx¿
s=	 juL{s/0f
sDkgLn] cfˆgf] ljQLo ;DklQx¿nfO{ lgDgfg';f/ juL{s/0f u/]sf] 5 . 
•	 kl5 jf:tljs d'Nodf -fair value_ dfkg ul/g] .

!=	 cGo lj:t[t cfDbfgL ljj/0f dfkm{t jf
@=	 gfkmf jf gf]S;fgsf] ljj/0faf6

•	 kl/zf]lwt nfutdf dfkg ul/g] .

oL juL{s/0fx? ljQLo ;DklQ / ;f]sf] ;Demf}tf cg';f/ gub k|jfx Joj:yfkgsf] nflu sDkgLsf] Jofj;flos df]8]ndf 
lge{/ /xG5 .

jf:tljs d'Nodf dfkg ul/Psf] ;DklQsf] nfe tyf gf]S;fgnfO{ gfkmf jf gf]S;fgsf] ljj/0f jf cGo lj:t[t cfDbfgL 
dfkm{t n]vfÍg ul/g]5 . C0f pks/0fx¿df ul/Psf] nufgL, ;+:yfn] nufgL ;DaGwL canDag u/]sf] Jofj;flos 
df]8]ndf lge{/ x'G5 . z]o/ pks/0fdf ul/Psf] nufgLsf] jf:tljs d'NonfO{ z'¿ n]vfÍg ug]{ ;dodf ckl/jt{gLo 
ljsNk 5gf]6 u/]sf] cj:yfdf cGo lj:t[t cfDbfgL ljj/0f dfkm{t n]vfÍg ul/Psf] 5 . sDkgLn] C0f pks/0fx¿sf] 
k'gMjuL{s/0f cfˆgf] ;DklQx¿ Joj:yfkgsf] Jofj;flos df]8]n kl/jt{g ePsf] v08df dfq ub{5 . 

v= dfkg (Measurement)

sDkgLn] z'¿df gfkmf jf gf]S;fgsf] ljj/0f dfkm{t jf:tljs d'Nodf dfkg gx'g] ljQLo ;DklQx¿nfO{ jf:tljs d'Nodf 
;DklQ u|x0f ubf{sf] k|ToIf sf/f]af/ nfut hf]8]/ dfkg u/]sf] 5 . gfkmf jf gf]S;fgsf] ljj/0f dfkm{t dfkg ug{ ;lsg] 
ljQLo ;DklQsf] sf/f]af/sf] nfutnfO{ gfkmf jf gf]S;fgdf n]vfÍg ul/Psf] 5 . 

nufgL tyf cGo ljQLo ;DklQx¿ 
C0f pks/0fx¿ (Debt Instrument)

C0f pks/0fx¿sf] kl5Nnf] dfkg sDkgLsf] ;DklQ tyf ;DklQsf] gub k|jfxnfO{ Joj:yfkg ug]{ Jofj;flos df]8]ndf 
lge{/ ub{5 . sDkgLn] d'VotofM tLg dfkg ju{df cfˆgf] C0f pks/0fnfO{ juL{s/0f ub{5 . 

s_ kl/zf]lwt nfut (Ammortized Cost)

;Demf}tf adf]lhdsf] gub k|jfx ;+sngsf] nflu /flvPsf] ;DklQx?af6 s]jn ;fjfF tyf Aofhsf] dfq e'QmfgL x'G5 eg] 
pSt gub k|jfxnfO{ kl/zf]lwt nfutdf dfkg ul/Psf] 5 . kl5 kl/zf]lwt nfutdf dfkg ul/Psf] / Hedging ;DaGwsf] 
lx:;f gePsf C0f pks/0f ;DklQx? ckn]vg ubf{ jf xflg ePsf] cj:yfdf x'g hfg] nfe tyf gf]S;fgnfO{ gfkmf jf 
gf]S;fgdf n]vfÍg ul/Psf] 5 . ;f] ;DklQsf] Aofh cfDbfgLnfO{ k|efjL Aofh b/ ljlw k|of]u u/L ljQLo cfDbfgLsf] 
¿kdf /flvPsf] 5 . 

v_ cGo lj:t[t cfDbfgL ljj/0f dfkm{t ahf/ d'No (FVoCI)

;Demf}tf adf]lhdsf] gub k|jfx ;+sng tyf ljQLo ;DklQ lalqmsf] nflu /flvPsf] ;DklQx?af6 s]jn ;fjfF tyf 
Aofhsf] dfq e'QmfgL x'G5 eg] pSt gub k|jfxnfO{ cGo lj:t[t cfDbfgL ljj/0f dfkm{t jf:tljs d'Nodf dfkg ul/Psf] 
5 . gfkmf jf gf]S;fgL ljj/0fdf n]vfÍg ul/Psf] ODk]o/d]G6sf] nfe jf gf]S;fgL, Aofh cfDbfgL / ljb]zL d'b|fsf] b/ 
kl/jt{gsf] sf/0f ePsf] gfkmf gf]S;fg afx]ssf] sf/0fn] afFsL ;DklQsf] d'Nodf ePsf] kl/jt{gnfO{ cGo lj:t[t cfDbfgL 
ljj/0fdf b]vfOPsf] 5 . s'g} ljQLo ;DklQsf] ckn]vg ubf{ pQm ;DklQsf] cl3Nnf] cGo lj:t[t cfDbfgL ljj/0fdf 
n]vfÍg ul/Psf] ;+lrt gfkmf jf gf]S;fgnfO{ k"FhLaf6 gfkmf jf gf]S;fgdf k'gM juL{s/0f u/L cGo gfkmf jf gf]S;fgsf] 
¿kdf n]vfÍg ul/Psf] 5 . ;f] ;DklQsf] Aofh cfDbfgLnfO{ k|efjL Aofh b/ ljlw k|of]u u/L ljQLo cfDbfgLsf] ¿kdf 
/flvPsf] 5 . 
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u_ gfkmf jf gf]S;fgsf] ljj/0f dfkm{t ahf/ d'No (FVtPL)M 
kl/zf]lwt nfut jf cGo lj:t[t cfDbfgL ljj/0f dfkm{t jf:tljs d'Nosf] dfkb08 k"/f gu/]sf ;DklQx¿sf] jf:tljs 
d'NonfO{ gfkmf jf gf]S;fgsf] ljj/0fdf dfkg ul/g]5 . gfkmf jf gf]S;fgsf] ljj/0f dfkm{t jf:tljs d'Nodf dfkg ul/Psf] 
/ Hedging ;DaGwsf] lx:;f gePsf C0f nufgLdf gfkmf tyf gf]S;fgnfO{ gfkmf jf gf]S;fgdf n]vfÍg ul/ v'b /sdnfO{ 
;DalGwt cjlwsf] gfkmf jf gf]S;fg ljj/0fdf cGo gfkmf jf gf]S;fgsf] ?kdf k|:t't ul/Psf] 5 . ;f] ;DklQsf] Aofh 
cfDbfgLnfO{ ljQLo cfDbfgLsf] ¿kdf /flvPsf] 5 .

OlSj6L pks/0fx¿
sDkgLn] ;a} OlSj6L pks/0fx¿nfO{ jf:tljs d'Nodf dfkg u/]sf] 5 . sDkgLsf] Joj:yfkgn] k"FhLut nufgLsf] 
jf:tljs ahf/ d'Nodf ePsf] nfe jf gf]S;fgnfO{ cGo lj:t[t cfDbfgL ljj/0fdf k|:t't ug]{ lg0f{o u/]sf] cj:yfdf 
To;kl5 gfkmf jf gf]S;fgsf] ljj/0f b]vfOPsf] jf:tljs d'Nosf] nfe tyf gf]S;fgnfO{ k'gM juL{s/0f ul/g] 5}g . 
sDkgLn] pQm nufgLx¿af6 cfh{g x'g] nfef+znfO{ ;f] /sd k|fKt ug]{ clwsf/ >[hgf x'gf;fy lg/Gt/ ?kdf gfkmf jf 
gf]S;fg ljj/0fdf cGo cfDbfgLsf] ¿kdf n]vfÍg ub{5 . 

gfkmf jf gf]S;fgsf] ljj/0fdfkm{t jf:tljs d'No dfkg ug]{ ljQLo ;DklQsf] ahf/ d'Nodf ePsf] kl/jt{gnfO{ gfkmf 
jf gf]S;fgsf] ljj/0fdf cGo nfe tyf gf]S;fgsf] ¿kdf n]vfÍg ul/Psf] 5 . cGo lj:t[t cfDbfgL ljj/0f dfkm{t 
jf:tljs d'Nodf dfkg x'g] k"FhLut nufgLx¿df ODk]o/d]G6 xfgL -jf ODk]o/d]G6 xfgL lkmtf{_ nfO{ cGo jf:tljs d'Nosf] 
kl/jt{g eGbf 5'§} k|:t't ul/Psf] 5}g . 

ljQLo ;DklQsf] ckn]vg
ljQLo ;DklQaf6 gub k|jfxsf] nflu cg'a+lwt clwsf/ ;dfKt x'Fbf, jf ljQLo ;DklQsf] :yfgfGt/0f ubf{ / :yfgfGt/0f 
ckn]vgsf] nflu of]Uo x'Fbf ljQLo ;DklQ ckn]vg ul/G5 . ljQLo ;DklQsf] k"0f{ ¿kdf ckn]vg ubf{ ckn]vg ePsf] 
ldltdf dfkg ul/Psf] /sd / k|fKt /sdsf] leGgtfnfO{ gfkmf jf gf]S;fgsf] ljj/0fdf n]vfÍg ul/Psf] 5 .

u= ljQLo ;DklQx¿sf] ODk]o/d]G6
sDkgLn] kl/zf]lwt nfut tyf cGo lj:t[t cfDbfgL ljj/0fdfkm{t jf:tljs d'Nodf dfkg x'g] ;DklQsf] cg'dflgt C0f 
hf]lvdnfO{ cuf8L a9\g] cfwf/df d'NofÍg u/]sf] 5 . ;DklQsf] ODk]o/d]G6 sfof{Gjog ljlw ;f]df ePsf] C0f hf]lvdsf] 
pNn]vlgo a[l4df lge{/ x'G5 . sDkgLn] s;/L C0fsf] hf]lvddf ePsf] pNn]vlgo a[l4nfO{ lgwf{/0f u5{ eGg] ;DaGwdf 
gf]6 @# df lj:t[t ljj/0f k|:t't u/]sf] 5 . 

Jofj;flos k|fKo / cg'alGwt ;DklQsf] nflu dfq} sDkgLn] g]kfn ljQLo k|ltj]bg dfg ( cg';f/ Simplified 

approach  sf] cfwf/df pSt ;DklQx?sf] cjlwe/sf] cg'dflgt xfgLnfO{ dfkg u/L klxrfg u/]sf] 5 . 

sDkgL;Fu g]kfn ljQLo k|ltj]bg dfg ( cg';f/sf] cg'dflgt Credit Loss Model nfu' x'g] tLg k|sf/sf ljQLo 
;DklQx¿ /x]sf 5g\ . sDkgLn] oL ;DklQx¿sf] ju{sf] nfuL g]kfn ljQLo k|ltj]bg dfg ( cg';f/ cfkm\gf] ODk]o/d]G6 
ljwL ;+zf]wg ug{ cfjZos /x]sf] 5 . 

-c_	 Joj;foLs / cGo k|fKox?
	 g]kfn ljQLo k|ltj]bg dfg ( cg';f/ Simplified approach  sf] cfwf/df cg'dflgt Credit Loss cg';f/ pSt 

;DklQx?sf] cjlwe/sf] cg'dflgt xfgLnfO{ dfkg u/L klxrfg ul/Psf] 5 .

-cf_	d'2tL lgIf]k / C0fkqx¿df nufgL
	 oL kl/zf]lwt nfutdf /x]sf C0f nufgLx¿ Go"g hf]lvd /x]sf] dflgPsf] 5 t;y{ o;sf] ODk]o/d]G6 Joj:yf !@ 

dlxgfsf] cg'dflgt C0f hf]lvdsf] cfwf/df ul/Psf] 5 .

-O_	 C0f nufgL
	 oL kl/zf]lwt nfutdf /x]sf C0f nufgLx¿ Go"g hf]lvd /x]sf] dflgPsf] 5 t;y{ o;sf] ODk]o/d]G6 Joj:yf !@ 

dlxgfsf] cg'dflgt C0f hf]lvdsf] cfwf/df ul/Psf] 5 .
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JofVofTds l6Kk0fLx¿
?k}+ofdf

ljQLo ;DklQx¿ -cf=a= @)&&÷&*_ FVtPL
FVtOCI

kl/zf]lwt nfut hDdfC0f OlSj6L
OlSj6Ldf nufgL 130,000,000 130,000,000

sd{rf/L C0f 4,043,306,463 4,043,306,463

k|f]beflj /sd, k]ZsL tyf cGo e'QmfgL kfpg' kg]{ /sd 277,413,233 277,413,233

Aoj;flos tyf cGo k|fKtLof]Uo  /sd 2,304,314,233 2,304,314,233

d'2tL lgIf]k tyf C0fkqx?df nufgL 42,038,521,000 42,038,521,000

C0f nufgL 13,319,131,583 13,319,131,583

gub jf gub ;/x 10,714,462,668 10,714,462,668

hDdf 15,035,182,364 - 130,000,000 57,661,966,816 72,827,149,180

?k}+ofdf

ljQLo ;DklQx¿ -cf=a= @)&^÷&&_ (kl/dflh{t) FVtPL
FVtOCI

kl/zf]lwt nfut hDdf
C0f OlSj6L

OlSj6Ldf nufgL 130,000,000 130,000,000

sd{rf/L C0f 3,506,258,844 3,506,258,844

k|f]beflj /sd, k]ZsL tyf cGo e'QmfgL kfpg' kg]{ /sd 351,474,292 351,474,292

 Aoj;flos tyf cGo k|fKtLof]Uo  /sd 2,255,209,862 2,255,209,862

d'2tL lgIf]k tyf C0fkqx?df nufgL 43,095,208,000 43,095,208,000

C0f nufgL 10,877,861,843 10,877,861,843

gub jf gub ;/x 11,912,382,728 11,912,382,728

hDdf 15,770,115,864 - 130,000,000 56,228,279,705 72,128,395,569

(=!=! z]o/df nufgL

n]vf gLlt
sDkgLn] z]o/df u/]sf] nufgLnfO{ g]kfn ljQLo k|ltj]bg dfg ( æljQLo pks/0fÆ cg';f/ jf:tljs d'Nodf n]vfÍg 
ul/Psf] 5 . oL nufgLx¿ Jofkf/ k|of]hgsf] nflu gePsf] x'gfn] cGo lj:t[t cfDbfgL ljj/0f dfkm{t jf:tljs d'Nodf 
dfkg ul/Psf] 5 . 

JofVofTds l6Kk0fLx¿

OlSj6L nufgL ?k}+ofdf

;d'x sDkgL

#! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078 #! cfiff9 2077 (kl/dflh{t)

laB't pTkfbg sDkgL lnld6]8 130,000,000 130,000,000 130000000

130,000,000 - 130,000,000 130,000,000

sDkgLn] laB't pTkfbg sDkgL lnld6]8df bL3{sflng nufgL /0fgLlt cg'¿k nufgL u/]sf] 5 . pSt ;+:yfdf sDkgLsf] 
;+:yfks z]o/xf]lN8Ë /x]sf] 5 / xfn;Dd klg /fh:j cfh{g ug]{ u/L k"0f{ ¿kdf ;~rfngdf cfPsf] 5}g . t/ sDkgLn] 
o:t} k|s[tLsf ahf/sf cGo nufgLx¿nfO{ dWogh/ ubf{ oL nufgLaf6 bL3{sflng ¿kdf cfo tyf o;sf] eljio d'Non] 
o;df ul/Psf] nufgLsf] nfutnfO{ wfGg] ljZjf; lnPsf] 5 . of] nufgLsf] nfutn] jf:tljs d'NonfO{ k|ltlglwTj ub{5 . 

(=!=@ sd{rf/L C0f

n]vf lgtL
sd{rf/LnfO{ k|bfg ul/Psf] C0fx? Fair Value df n]vfÍg ul/Psf] 5 . k|efjL Aofhb/sf] cfwf/df n]vfÍg ubf{  C0fsf] 
Fair Value df ePsf] kl/jt{gnfO{ gfkmf gf]S;fgdf b]vfOPsf]  5 .   
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JofVofTds l6Kk0fLx? 
sDkgLn] sd{rf/Lx?nfO{ ;'lawfsf] ?kdf C0f  pknAw u/fPsf] 5 . o;/L pknAw u/fOPsf] C0f /sd kl/kSj cjlw;Dd 
sfod u/L pQm cawLdf ;fFjf,  Aofh / af]g; /sd ;d]taf6 c;'n ug]{ ul/Psf] 5 . sDkgLn] Aofh /sd z'?df C0f 
/sd pknAw u/fpbfF / ;fFaf /sd afFsL ;dosf] e'QmfgL tflnsf cg';f/ lgoldt ?kdf c;'n pk/ ug]{ ul/Psf] 5 .  aLdf 
;lxtsf] C0fsf] xsdf sd{rf/Lx?n] aflif{s ?kdf aLdfz'Ns e'QmfgL ug]{ / aLdf cawLsf] ;dfKtL kl5 aLdf sDkgLaf6 
k|fKt /sdaf6  ;fFaf /sd / af]g; /sdsf]  k'a{;xdtL jdf]lhdsf] cg'kflts ?kdfs§f u/L clGtd lx;fa /fkm;fkm 
u/Lg]5 .  

Aofhb/df ePsf] kl/jt{g / Fair Value df ePsf] kl/jt{gnfO{ gfkmf gf]S;fg ljj/0fdf k|:t't ul/Psf] 5 / afFsL ;fFjf 
/sdnfO{ Fair Value df k|:t't ul/Psf] 5 .  o:tf C0fx?sf] e'QmfgL cawL ! aif{ b]lv !( aif{ ;Dd /x]sf] 5 .  jf:tljs 
d'No u0fgf k|of]hgsf] nfuL k|of]u ul/Psf]  cf}ift Jofh b/nfO{g} cfwf/dfgL sd{rf/Lsf] s/of]Uo cfo  u0fgf ul/Psf] 
5 .  sd{rf/Lx?nfO{ e'QmfgL ug{' kg]{ /sdx?, ;]jf sflng ;'lawfx? , cjsfz ;'lawfx? /  aLdf of]hgf jfkt k|fKt x'g] 
/sdx?af6 ;xh} c;'n pk/ ug{ ;lsg] xF'bf pQm  nufgL ;'/lIft /x]sf] 5 .

sd{rf/L C0f ?k}+ofdf

;d'x sDkgL

#! cfiff9 207* #! cfiff9 2077 #! cfiff9 207*
#! cfiff9 2077 

(kl/dflh{t)

Gross Disbursement and Outstanding 5,569,902,153 5,569,902,153 5,579,348,861

 Fair Value ;dfof]hg (1,526,595,690) (1,526,595,690) (2,073,090,017)

 Fair Value df s'n sd{rf/L C0f 4,043,306,463 - 4,043,306,463 3,506,258,844

 sd{rf/L C0f – rfn' 74,738,647 74,738,647 96,793,814

sd{rf/L C0f – u}/–rfn" 3,968,567,816 3,968,567,816 3,409,465,030

hDdf sd{rf/L C0f 4,043,306,463 - 4,043,306,463 3,506,258,844

(=!=# pkfh{g, clu|d e'QmfgL / cGo k|fKox¿

n]vf gLlt 
o;df cflh{t Aofh, sd{rf/L k]ZsL, cfk"lt{stf{nfO{ clu|d e'QmfgL  / cGo ;dfj]z 5g\ . oL bfjLx¿sf] Ps jif{sf] 
cjlw leq ;fdfGo ;~rfngsf] qmddf Jojl:yt x'g] ck]Iff ul/G5 . oL z'?df nfutdf / kl5 gfkmf jf gf]S;fg dfkm{t 
Fair Value df klxrfg ul/G5 .

JofVofTds l6Kk0fLx? M
cflh{t Jofh
cflh{t  Aofhn] l8a]Gr/sf] cjlw;Fu ;DalGwt t/ l/kf]l6{ª ldlteGbf aflx/sf] e'QmfgL ;donfO{ k|ltlglwTj u5{ . k|fKt 
gx'g] hf]lvd Go"g /x]sf] 5 .

cfk"lt{stf{ / cGo;+u bflj M
o;df 7]s]bf/, cfk"lt{stf{ / cGo kIfx¿af6 s'g} lglxt ljQ z'Ns lagf k|fKt x'g] bfaLx¿ ;dfj]z 5g\ . oL bfjLx¿sf] 
Ps jif{leqsf] ;~rfngsf] ;fdfGo calwdf /fkm;fkm ug]{ ck]Iff ul/G5 . nfutdf Fair Value sf] k|ltlglwTj x'g]ul/ 
clen]v /flvG5 .

sd{rf/L;+u bfjLM
o;df s'g} lglxt ljQ z'Ns lagf sd{rf/Lx¿af6 k|fKt x'g] bfjLx¿ ;dfj]z 5g\ . oL bfjLx¿sf] Ps jif{leqsf] ;~rfngsf] 
;fdfGo calwdf /fkm;fkm ug]{ ck]Iff ul/G5 . nfutdf Fair Value sf] k|ltlglwTj x'g]ul/ clen]v /flvG5 .
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k|f]befjL /sd, k]ZsL tyf cGo e'QmfgL kfpg' kg]{ /sd ?k}+ofdf

;d'x sDkgL

#! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078 #! cfiff9 2077 (kl/dflh{t)

pkflh{t Aofh 226,133,534 226,133,534 57,716,324

;Defljt xflg sf] Joj:yf (134,182,626) (134,182,626) -

cGo;+u k]lZs tyf bfjL 175,066,513 175,708,402 256,577,583

;DefAo gf]S;fgLsf] Aoa:yf (59,183,104) (59,183,104) (50,888,601)

sd{rf/L;+u k]lZs tyf cGo bfjL 69,035,743 69,035,743 88,167,702

;DefAo gf]S;fgLsf] Aoa:yf (98,716) (98,716) (98,716)

hDdf 276,771,343 - 277,413,233 351,474,292

(=!=$ Joj;foLs  / cGo k|fKox¿

n]vf gLlt 
Joj;foLs k|fKoM 
Joj;foLs k|fKox¿df IFRS !% cg';f/ u|fxsx¿n] sDkgLnfO{ lt/]sf] /sd ;dfj]z ul/G5 . u|fxsx¿;Fusf] ;Demf}tf 
cg';f/  sDkgLn] pknAw u/fPsf] PSTN/ VSAT ;]jfx¿af6 k|fKt x'g] /fh:jdf kG„ lbgsf] qm]l86 cjlwdf x'g] ;a} 
/sdx? kb{5g . Joj;foLs  k|fKox¿df  s'g} Aofh nufOb}g . o:tf /sdx? z'?d'Nodf n]vfÍg ul/G5 / kl5 afFsL 
/sddf xflg gf]S;fgL 36fO{ dfkg ul/G5 . sDkgLn] oL pks/0fx¿df xflgsf] ¿kdf Expected Credit Loss (ECL) 

cg'dfg ub{5 .

Joj:yfkgn] c;"n x'g g;Sg] 7x/ u/]sf JolQmut tyf Joj;foLs k|fKox¿nfO{ ckn]vg ub{5 . sltko cj:yfdf 
Joj;foLs k|fKox¿sf] ckn]vg sDkgLn] o; cl3 u/]sf Allowances x?sf] /sdaf6 ub{5 .

cg'aGw ;DklQM
IFRS !% cg';f/ cg'a+w ;DklQdf ;+:yfn] u|fxsx¿;Fusf] ;Demf}tfaf6 klxn] g} k|bfg ul/;s]sf ;fdfg jf ;]jfx¿sf] 
abnfdf /fh:j k|fKt ug]{ clwsf/ :yflkt x'g] t/ sDkgLsf] Joj;foLs gLlt cg';f/ e'QmfgLsf zt{x? sfod} /xg] 
;DklQx? kb{5g\ .

Impairment

Joj;foLs k|fKo / cg'a+w ;DklQx¿df qm]l86 hf]lvd /xg] x'gfn] Impairment lgwf{/0f cfjZos kb{5 . Simplified 

approach  sf] cfwf/df cg'dflgt Credit Loss cg';f/ pSt ;DklQx?sf] cjlwe/sf] cg'dflgt xfgLnfO{ dfkg u/L 
klxrfg ul/Psf] 5 . 

Simplified approach  sf] cfwf/df Provision Matrix sf] k|of]u ul/ cg'dflgt Credit Loss sf] u0fgf ul/G5 . 
Provision Matrix n] Joj;foLs k|fKox?df x'g ;Sg] cg'dflgt gf]S;fgb/x¿nfO{ cfwf/ dfGb5 .

JofVofTds l6Kk0fLx? M
jfo/n];, lkmS:8 nfOg, OG6/sg]S;g ;]jfx¿ – cGt/f{li6«o / 3/]n' u|fxsx¿sf] cfwf/df ;d"x agfO{ Provision Matrix 

nfu' ul/Psf] 5 . o;/L Provision Matrix nfu' ubf{ ;dfg qm]l86 hf]lvd ljz]iftfx¿df cfwfl/t pko'Qm pk ;d"xx¿ 
;dfj]z ul/Psf] 5 . sDkgLn] calwe/ Expected Credit Loss cg'dfg ug{ ljutsf] cg'ejsf] cfwf/df Portfolio 

Approach k|of]u ub{5 .

sDkgLsf] Joj;foLs k|fKox? k'/f cjlwe/sf] Expected Credit Loss 36fO{ n]vfÍg ul/G5 . Joj;foLs k|fKox?sf] 
u}/–k'gMk|flKt hf]lvdsf] cltl/Qm, h'g sDkgLn] k|bfg u/]sf] Joa:yfåf/f kof{Kt ¿kdf se/ ul/Psf] ljZjf; ub{5, oL 
;DklQx¿ d'›fsf] ;do d'No / d'›f:kmLltsf] cjd'Nogsf sf/0f oL vftfx¿df s'g} Aofh gnfUg] sf/0fn] d'No 36\g] 
ljifo xf] .
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Impairment 
sf]le8–!( dxfdf/Lsf] k|efjsf sf/0f a]/f]huf/L b/df j[l4 / s'n ufx{:Yo pTkfbgdf cfPsf] lu/fj6n] ;fGble{s 
y|];xf]N8x¿ gf£g] ck]Iff ul/Psf] 5 . t;y{, ck]lIft shf{ gf]S;fg cg'dfg ubf{ xfdLn] u|fxsx?af6 k"j{lgwf{l/t Jo'TkGg 
P]ltxfl;s 3f6f b/sf] cltl/Qm ck]lIft 3f6f b/df b; k|ltzt;Dd ;du| cfly{s ;dfof]hg ;dfj]z ul/Psf] 5  . 
kmn:j¿k, COVID–19 dxfdf/Ln] NofPsf hf]lvd / clglZrttfx¿ k|ltlalDat ug{ Expected Credit Loss sf] 
nflu Joa:yf (provision_ a9fOPsf] 5 . eljiodf a[xt\ cfly{s cg'dfgx¿ kl/jt{g ePdf sDkgLn] cfufdL jif{x¿sf] 
nflu u/]sf] Expected Credit Loss  sf] Joj:yfdf k|efj kg{ ;S5 .

Joj;foL k|fKox? ?k}+ofdf

;d'x sDkgL

#! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

 s"n cf;fdL af+sL tyf cGo cGo k|fKtLof]Uo

Jffo/n]; 892,002,471 892,002,471 888,043,694

cfwf/e't 6]lnkmf]g 1,692,211,038 1,692,211,038 1,695,187,594

cGt/f{li6«o cGt/cfa4tf 1,189,366,147 1,189,366,147 1,274,355,717

/fli6«o cGt/cfa4tf 263,348,670 263,348,670 253,170,345

s/f/ ;DkQL 215,769,305 215,769,305 92,835,910

4,252,697,630 4,252,697,630 4,203,593,259

ck]lIft pwf/f] gf]S;fgL
Jffo/n]; 435,079,722 435,079,722 426,025,608

cfwf/e't 6]lnkmf]g 1,027,831,455 1,027,831,455 1,088,116,434

cGt/f{li6«o cGt/cfa4tf 135,815,828 135,815,828 143,936,646

/fli6«o cGt/cfa4tf 263,348,670 263,348,670 253,170,345

 s/f/ ;DkQL 86,307,722 86,307,722 37,134,364

hDdf 1,948,383,397 1,948,383,397 1,948,383,397

v"b cf;fdL af+sL Net of impairment

Jffo/n]; 456,922,749 456,922,749 462,018,086

cfwf/e't 6]lnkmf]g 664,379,582 664,379,582 607,071,160

cGt/f{li6«o cGt/cfa4tf 1,053,550,319 1,053,550,319 1,130,419,071

/fli6«o cGt/cfa4tf 
 s/f/ ;DkQL 129,461,583 129,461,583 55,701,546

hDdf 2,304,314,233 - 2,304,314,233 2,255,209,862

(=!=% d'2tL lgIf]k / C0fkqdf nufgLM

n]vf lgtL 
sDkgLn] l8a]Gr/ , d'2tL lgIf]k / nufgLnfO{ z'?df Fair Value df / kl5 Effective Interest Rate sf] k|of]u u/L 
kl/zf]lwt nfutdf n]vfÍg ub{5 . sDkgLn] oL nufgLx¿ kl/kSj cjlw;Dd /fVg] u/]sf] 5 . sDkgLsf] Joj;foLs 
:j?k x]bf{ o:tf nufgLx¿df ;fFjf / Aofh k|fKt ug]{ p2]Zo dfq b]lvG5 .

d'2tL lgIf]kM
a}+sx¿df ul/Psf] d'2tL lgIf]kx¿ / l8a]Gr/ nufgLx¿ lglZrt s'kg Aofh b/df ul/Psf] x'G5 / Effective Interest 

Rate sf] k|of]u u/L kl/zf]lwt nfutdf n]vfÍg ul/G5 . sDkgLsf] Joj;foLs :j?k x]bf{] oL ljQLo ;DklQx¿af6 
sDkgLn] cGo s'g} nfut jf lk|ldod÷5'6x¿ afx]s s]jn cg'a+wfTds gub k|jfxx¿ dfq k|fKt ub{5 . t;y{, Intrinsic 

105rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



s'kg b/nfO{ g} ;a} d'2tL lgIf]k / l8a]Gr/df nufgLsf nflu Effective Interest sf] ¿kdf lnOG5 . lgIf]ksf] kl/kSj 
cjlwsf] cfwf/df oL ljQLo ;DklQx?nfO{ rfn' ;DklQx¿sf] ¿kdf juL{s[t ul/Psf] 5 .

JofVofTds l6Kk0fLx? M
sDkgLn] g]kfnsf ;/sf/L tyf …sÚ ju{sf jfl0fHo a}+sx?sf] d'2tL lgIf]k tyf C0fkqdf dfq nufgL u5{ . oL a}+sx¿ 
g]kfnsf] s]G›Lo a}+ssf] lgodg tyf s8f lgu/fgLdf /x]sf 5g\ . To;sf/0f, oL pks/0fx¿df ul/Psf] nufgL k'gM k|flKt 
gx'g] hf]lvd Go"g /x]sf] 5 . o;sf] cltl/Qm s'g} cGo j[l4zLn nfutx¿ gePsf] cj:yfdf oL pks/0fx¿df lglxt 
Aofh b/, C0f hf]lvd / k};fsf] ;do d'No ;dfof]hg ;lxtsf] Effective Interest Rate xf] .

sDkgLn] #=% ca{ ?k}ofF / ! s/f]8 cd]l/sL 8n/sf] d'2tL lgIf]knfO{ a}+sn] hf/L u/]sf] k|lttkqsf] nflu lwtf] /fv]sf] 
5 .

l8a]Gr/df ;fljs lgIf]k / nufgLM ?k}+ofdf

;d'x sDkgL

#! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
;/sf/L tyf ;+:yfut C0fkq    

g]kfn /fi6« a}+saf6 æsÆ au{sf] Ohfht 
k|fKt jfl0fHo a}+sx?df

2,115,161,000 2,115,161,000 1,404,488,000

jfl0fHo a}+sx? ;+u cjlw lgIf]k      

a}b]lzs d'b|f (US$) 7,023,360,000 7,023,360,000 6,740,720,000

g]kfnL d'b|f 33,240,000,000 32,900,000,000 34,950,000,000

42,378,521,000 42,038,521,000 43,095,208,000

rfn" 40,263,360,000 39,923,360,000 41,690,720,000

u}/ rfn" 2,115,161,000 2,115,161,000 1,404,488,000

hDdf 42,378,521,000 - 42,038,521,000 43,095,208,000

(=!=^ C0f nufgL
sDkgLn] C0f nufgLnfO{ z'?df Fair Value df / kl5 kl/zf]lwt nfutdf Effective Interest Rate sf]] k|of]u u/L 
n]vfÍg ub{5 . sDkgLn] oL nufgLx¿ kl/kSj calw;Dd sfod /fVb5 . ;fFjf / Aofh k|fKt ug]{ p2]Zon] dfq oL 
nufgLx¿ /fVg' sDkgLsf] Joj;foLs pb]Zo  xf] .

JofVofTds l6Kk0fLx? M
ck/ tfdfsf]zL xfO8«f]kfj/ lnld6]8nfO{ k|bfg ul/Psf] shf{ nufgLdf ? 1,073,507,621 -;|f]tdf s/ s§L kl5sf] v'b  
Aofh _ /sd C0f ;Demf}tf cg';f/ k"FhLs/0f ul/Psf] 5 . z'? df}Hbft  Aofn]G;, jif{sf] cltl/Qm shf{ nufgL / jif{sf] 
cGTodf k"FhLs[t Aofh / ;]jf z'Ns ;lxt s'n aSof}tf ? 14,020,138,508 5 .

ck/ tfdfsf]zL xfO8«f]kfj/sf] C0f nufgLdf Expected Credit Loss -ECL_M 

Impairment gLltM
oL Go"g hf]lvd ePsf] kl/zf]lwt nfutdf C0f nufgLx¿ x'g\ To;}n] !@ dlxgfsf] Expected Credit Loss nfO{ cfwf/ 
dfgL Impairment lgwf{/0f ul/Psf] 5 .

JofVofTds l6Kk0fLx? M
$%^ d]ufjf6 Ifdtfsf] dflyNnf] tfdfsf]zL hnljB't cfof]hgf -UTKHEP_ nfO{ g]kfn ljB't k|flws/0fsf] skf]{/]6 
Uof/]G6L ;lxtsf] C0fsf] ?kdf ljsf; ug{ dflyNnf] tfdfsf]zL xfO8«f]kfj/ lnld6]8df C0f nufgL ul/Psf] xf] . dflyNnf] 
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tfdfsf]zL xfO8«f]kfj/ lnld6]8sf] xfn / eljiodf :jfldTjdf /x]sf] hUuf, ;DklQ, KnfG6 / pks/0f g]kfn b"/;+rf/ sDkgL 
lnld6]8, gful/s nufgL sf]if / /fli6«o aLdf ;+:yfgsf] gfddf lwtf] /fv]/ C0f lnPsf] 5 . oL ;+:yfx¿sf] C0f nufgLsf] 
k'gMk|flKt kl/of]hgfsf] z'?jftdf ;DkGg ePsf] ljB't vl/b ;Demf}tf -kLkLP_ cGtu{t g]kfn ljB't k|flws/0fnfO{ pmhf{ 
laqmLaf6 k|fKt x'g] gub k|jfxaf6 ;'/lIft x'G5 . cfof]hgfn] @)&* ef› @% ut]af6 k"0f{ ¿kdf Jofj;flos ;~rfng 
z'? u/]sf] / cfly{s jif{ @)&*÷&( sf] klxnf] q}dfl;ssf] cGtl/d ljQLo k|ltj]bgdf ;sf/fTds gub k|jfx /x]sf] 5 . 
cfof]hgf ;DkGg ug{ sDkgLn] of] cfly{s jif{df ! ca{ %) s/f]8 ?k}ofF yk C0f nufgL pknAw u/fPsf] 5 .

pko{'Qm sf/0fx?n] ubf{  dflyNnf] tfdfsf]zL hnljB't cfof]hgfdf ul/Psf] C0f nufgLdf x'g ;Sg] C0f hf]lvd k|f/De 
b]lv vf;} j[l4 ePsf] 5}g . To;}n] !@ dlxgfsf] Expected Credit Loss nfO{ cfwf/ dfg]/ Impairment lgwf{/0f 
ul/Psf] 5 . sDkgLn] C0f nufgLsf] kl/zf]lwt nfutdf %Ü  Expected Credit Loss -ECL_ pknAw u/fPsf] 5 .

C0f nufgL ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
dflyNnf] tfdfsf]zL xfO8«f]kfj/ lnld6]8df 
C0f nufgL

14,020,138,508 14,020,138,508 11,450,380,887

Less:  Expected Credit Loss (701,006,925) (701,006,925) (572,519,044)

v'b nufgL 13,319,131,583 - 13,319,131,583 10,877,861,843

(=!=& gub / gub ;/xsf ;DkQL

n]vf lgtL 
gub / gub ;/xsf ;DklQx?df z'?df Fair Value df / kl5 gfkmf jf gf]S;fg dfkm{t Fair Value df n]vfÍg ul/ df}Hbft 
d'Nodf k|:t't ul/Psf 5\ . gub / gub ;/xsf] df}Hbft /sd ltgLx¿sf] Fair Value ;dfg 5 .

JofVofTds l6Kk0fLx? M
gub jf gub ;/x ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
a}+s df}Hbft
Aofh cfh{g x'g] 10,886,325,071 10,869,869,420 11,399,941,611

Aofh cfh{g gx'g] 10,243,618 10,235,618 10,235,618

gub df}Hbft 14,176 13,041 37,884

10,896,582,864 10,880,118,079 11,410,215,113

gub jf gub ;/xdf ;6xL b/ kl/jt{gsf] k|efj (165,655,411) (165,655,411) 502,167,616

hDdf 10,730,927,453 - 10,714,462,668 11,912,382,728

gub / gub ;/xsf] kl/kSj cjlw tLg dlxgf eGbf sd 5 h;n] sDkgLnfO{ cNksflng t/ntf cfjZostfx¿ k"/f ug{ 
;Ifd agfpF5 . sDkgLsf] clwsf+z gub / gub ;/xsf ;DklQx?df jfl0fHo a}+sx¿;Fu Aofh k|fKt x'g] ul/ ul/Psf sn 
lgIf]kx¿ ;dfj]z 5g\ h;df d'No kl/jt{gsf] hf]lvd gu0o /x]sf] 5\ . o;df gub df}Hbft  / r]sx¿ ;d]t ;dfj]z 5g\ .

gub / gub ;/xsf] ?kdf a}+sx¿df /x]sf] ljb]zL d'›fsf] df}HbftnfO{  ljj/0f k|:t't ul/Psf] jif{sf] clGtd  ljlgdo 
b/x¿sf] cfwf/df sDkgLsf] sf/f]jf/ d'›fdf ¿kfGt/0f ul/ x'g cfpg] ljb]zL ljlgdo nfe/xfgL nfO{ gfkmf jf gf]S;fg 
vftfdf df n]vfÍg ul/Psf] 5 .
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gub / a}+s Aofn]G;df k};fsf] ;do d'No / d'›f:kmLlt cjd'Nogsf] hf]lvd /xG5 h'g hf]lvd a}+s lgIf]kx¿af6 k|fKt 
Aofhaf6 dfq k"0f{ ¿kdf k"tL{ ug{ ;lsb}g .

(=@ ljQLo bfloTjx¿
-i_ juL{s/0f
sDkgLn]  lgDgfg';f/ afx]ssf ;a} ljQLo bfloTjx¿nfO{ kl5 kl/zf]lwt nfutdf dfkg ug]{ ul/ juL{s/0f u/]sf] 5 M

– 	 Fair Value df gfkmf jf gf]S;fgdf ef/ kfl/Psf ljQLo bfloTjx¿ . To:tf bfloTjx¿ tyf bfloTjsf 8]l/e]l6ex¿ 
;d]t kl5 Fair Value df dfkg ul/g]5 .

– 	 ljQLo Uof/]G6L cg'a+wx¿

ljQLo bfloTj Effective Interest Rate sf] k|of]u u/L kl/zf]lwt nfutdf n]vfÍg ul/Psf] 5 . sDkgLn] eljiosf] 
e'QmfgL / kl/zf]lwt nfutsf] u0fgfsf] nflu 5'6 b/nfO{ cfwf/ lnPsf]  5 . Effective Interest sf] /sdnfO{ gfkmf jf 
gf]S;fgdf b]vfOPsf] 5 .

-ii_ dfkg
;a} ljQLo bfloTjx¿ ltgLx¿sf] z'?jftL n]vfÍg Fair Value df ul/Psf] 5 eg] kl5sf] dfkg ljQLo bfloTjx¿sf] 
juL{s/0fdf lge{/ ub{5 .

-iii_ ljQLo bfloTjsf] cdfGotf
ljQLo bfloTjx? ;dfKt ubf{ jf /2 jf Dofb ;lsPsf] cj:yfdf cdfGo ul/G5 . ljBdfg ljQLo bfloTjnfO{ Pp6} 
C0fbftfaf6 km/s ;t{x¿df k|lt:yfkg ul/G5, jf ;t{x¿ k|ofKt ¿kdf kl/dfh{g ul/G5 eg] o:tf] ;§k§f jf kl/dfh{gnfO{ 
bfloTj dfgL ljBdfg ljQLo bfloTjnfO{ cdfGo ul/G5 . gofF bfloTj / ;DalGwt zLif{ssf] km/s /sdnfO{ gfkmf jf 
gf]S;fgsf] ljj/0fdf pNn]+v  ul/Psf] 5 .

JofVofTds l6Kk0fLx? M
sDkgLsf] ljQLo bfloTjx¿ Effective Interest Rate sf] k|of]u u/L kl/zf]lwt nfutdf k|:t't  ul/Psf] 5 .

?k}+ofdf

ljQLo bfloTjx¿ (cf=j=@)&&=&*) FVtPL Amortised cost hDdf

u|fxs w/f}6L 2,149,292,261 2,149,292,261

GSM nfO{;]G; gjLs/0f z'Ns 7,065,651,578 7,065,651,578

rfn" bfloTjx¿ 13,211,947,541 13,211,947,541

 Aoj;foLs e'QmfgLof]Uo 1,601,557,820 1,601,557,820

hDdf - 24,028,449,200 24,028,449,200

?k}+ofdf

ljQLo bfloTjx¿ (cf=j=@)&^=&&) FVtPL Amortised cost hDdf

u|fxs w/f}6L 2,261,513,502 2,261,513,502

GSM nfO{;]G; gjLs/0f z'Ns 10,210,973,683 10,210,973,683

rfn" bfloTjx¿ 14,012,131,051 14,012,131,051

 Aoj;foLs e'QmfgLof]Uo 733,389,540 733,389,540

hDdf - 27,218,007,776 27,218,007,776

(=@=!  u|fxs w/f}6L 

JofVofTds l6Kk0fLx?M 
u|fxs w/f}6Lx¿ eGgfn] sDkgLsf] ;]jf gLltx¿ adf]lhd u|fxsx?nfO{ k|bfg ul/g] ;]jfx¿sf] nflu lnOg] w/f}6Lx? x'g\ 
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h;df u|fxsx¿n] pknAw u/fOPsf ;]jfx¿sf] nflu k|bfg ul/g] qm]l86 ;Ldf / lnOPsf u|fxs w/f}6Lx? ;dfj]z x'G5g .  
sDkgLn] w/f}6Ldf # k|ltzt dfq Aofh e'QmfgL ub{5 . To:tf w/f}6Ldf :jLs[t dfkb08 cg';f/ nfUg] AofhnfO{ ljQLo 
nfutsf] ¿kdf gfkmf jf gf]S;fgsf] ljj/0fdf pNn]v ul/G5 .

u|fxs w/f}6L ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

u|fxs w/f}6L / pwf/f] l;df 2,149,292,261 2,149,292,261 2,261,513,502

hDdf 2,149,292,261 - 2,149,292,261 2,261,513,502

;fdfGotof u|fxsx?åf/f ;]jf  aGb  u/] kZrft s]jn gfddfqsf] u|fxs w/f}6L w/f}6L d'Noaf6 36fOG5 . w/f}6Lsf] ;Defljt 
eljiosf] e'QmfgL cg'dfg ug{ g;lsg] x'Fbf ;Dk"0f{ u|fxs w/f}6L u}/–rfn' w/f}6Ldf juL{s[t ul/ n]vfÍg ul/Psf] 5 .

(=@=@ hLP;Pd nfO;]G; gjLs/0f z'Nssf] bfloTj

JofVofTds l6Kk0fLx? M
hL= P;= Pd= nfO;]G; bf];|f] gjLs/0f bfloTj
sDkgLsf] hLP;Pd nfO;]G;sf] bf];|f] gjLs/0f z'Ns jfkt ?= @) ca{ -klxn] g}  e'QmfgL u/]sf] /sd ? !*( ldlnog s§f 
u/L afFsL /sd _  ltg{'kg]{ bfloTj lyof] . t/, g]kfn ;/sf/n] bf];|f] gjLs/0f z'Nssf] afFsL /sd ? #,(^@,@)) xhf/ k|lt 
ls:tfsf] b/n] kfFr jif{df ltg{'kg]{ ul/ ;do lgwf{/0f u/]sf] 5 . gjLs/0f z'Nssf] bfloTjnfO{ Effective Interest Rate 

sf] k|of]u u/L kl/zf]lwt nfutdf n]vfÍg ul/Psf] 5 . sDkgLn] eljiosf] e'QmfgL / kl/zf]lwt nfutsf] u0fgfsf] nflu 
*% 5'6 b/ k|of]u u/]sf] 5 . Effective Interest /sdnfO{ gfkmf jf gf]S;fg vftfdf k|:t't ul/Psf] 5 .

lh=P;=Pd=glas/0f b:t'/ bfloTj ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
s'n /sd 7,924,400,000 7,924,400,000 11,886,600,000

5'6 (858,748,422) (858,748,422) (1,675,626,317)

7,065,651,578 7,065,651,578 10,210,973,683

?k}+ofdf

rfn' c+z 3,962,200,000 3,962,200,000 3,962,200,000

u}\X rfn c+z 3,103,451,578 3,103,451,578 6,248,773,683

hDdf lh=P;=Pd= glas/0f b:t'/ bfloTj 7,065,651,578 - 7,065,651,578 10,210,973,683

(=@=# Jofj;oLs e'QmfgL afFsL 
Joj;foLs e'QmfgLn] cfly{s aif{sf] cGTo x'g' cl3 cGt/cfa4 6]lnsd ck/]6/af6 k|fKt ;]jfx¿ jfktsf] e'QmfgL afFsL 
bfloTjx¿sf] k|ltlglwTj ub{5 . k|ltj]bg cjlw kl5 !@ dlxgf leq e'Qmfg afFsL geP;Dd Jofkf/ e'Qmfg of]Uox¿nfO{ 
xfnsf] bfloTjsf] ¿kdf juL{s[t ul/G5 . cGoyf, ltgLx¿ u}/–jt{dfg bfloTjx¿sf] ¿kdf k|:t't x'G5g\ . Jofkfl/s  
e'QmfgLof]Uox¿ z'?df Fair Value df klxrfg ul/G5 / kl5 Effective Interest Rate k|of]u u/]/ kl/zf]lwt nfutdf 
dfkg ul/Psf] 5 .
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JofVofTds l6Kk0fLx?

Aofkfl/s e'QmgLof]Uo ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

AofG8ljy ;]jfsf] nflu e'Qmfg of]Uo 1,174,565,276 1,174,565,276 577,171,716

OG6/sg]Szg ;]jfsf] nflu e'Qmfg of]Uo 426,992,544 426,992,544 156,217,824

hDdf 1,601,557,820 - 1,601,557,820 733,389,540

(=@=$  rfn' bfloTj 
rfn' bfloTj / cGo e'QmfgLx¿ nfutdf /]s8{ ul/Psf 5g\ . pgLx?nfO{ Joj;fosf] ;fdfGo calw !@ dlxgf leqdf 
/fkm;fkm  ug]{ ck]Iff ul/Psf] 5 .  o;df afFsL  /sdn] kl/zf]lwt nfutnfO{ k|ltlglwTj ub{5 .

JofVofTds l6Kk0fLx?
rfn' bfloTjx? ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

cfk'lt{stf{x? 12,103,945,099 11,966,470,242 12,447,506,528

cfo;+u ;DalGwt clu|d sfo{ 982,014,734 982,014,734 1,334,400,909

cGo bfloTjx? 263,623,197 263,462,565 230,223,614

hDdf 13,349,583,030 - 13,211,947,541 14,012,131,051

(=#  ljQLo pks/0fx¿sf] ;dfof]hgM
ljQLo ;DklQ / ljQLo bfloTjx¿ ;dfof]hg u/L v'b /sd ljQLo ljj/0fdf k|:t't  ul/Psf] 5 . olb /sd ;dfof]hg ug{ 
dfGotf k|fKt clwsf/ 5 eg] qmdz ;DkQL tyf bfloTjx?  Ps} ;fy v'bsf] cfwf/df ;dfof]hg ul/G5 . 

(=$ ljQLo Uof/]G6L ;Demf}tfx?M
ljQLo Uof/]G6L ;Demf}tfx? Uof/]G6L hf/L ePsf] ;dodf ljQLo bfloTjsf] ¿kdf dfGotf k|fKt ub{5g\ . bfloTj z'?df Fair 

Value dfkg ul/G5 . ljQLo Uof/]G6L ;Demf}tfsf] Fair Value, C0f pks/0f cGtu{t cfjZos v'b cg'a+wLo gub k|jfx 
/ Uof/]G6L lagf cfjZos x'g] v'b cg'a+wfTds gub k|jfx aLrsf] leGgtfsf] jt{dfg d'No xf] . jt{dfg d'No hf]lvd d'Qm 
Aofh b/ k|of]u u/]/ u0fgf ul/G5 .

k|To]s kl5Nnf l/kf]l6{ª cjlwsf] cGTodf ljQLo Uof/]G6Lx¿ lgDg cj:yf dWo]sf] pRr /sddf dfkg ul/G5M
– xflg jfktsf] Joj:yf sf]  /sd /
– pko'Qm eP;Dd z'?df klxrfg ul/Psf] /sddf ;+roL kl/zf]wg 36fO{

k|To]s kl5sf] l/kf]l6{ª cjlwdf gf]S;fg jfkt Joj:yf  /sd k|f/Dedf !@ dlxgfsf] Expected Credit Loss a/fa/ 
x'G5 . oBlk, C0fLn] ;Demf}tfdf k"j{lgwf{l/t ;t{x?sf] kfngf ug{ g;Sg] hf]lvddf pNn]Vo j[l4 ePsf] 5 eg] o:tf] u0fgf 
cfhLjg Expected Credit Loss a/fa/ x'G5 .
ljQLo Uof/]G6L ;Demf}tfsf] nflu Expected Credit Loss eg]sf] gub k|jfxsf] nflu ljlzi6 hf]lvdx¿åf/f ;dfof]lht 
gub sdL xf] .
gub cefjx¿ lgDg aLrsf] leGgtf xf]–
qm]l86 xflgsf wf/snfO{ Ifltk"lt{ ug{ ck]lIft e'QmfgLx¿ /
s'g} klg /sd h'g Ps ;+:yfn] wf/s, C0fL jf cGo s'g} kIfaf6 k|fKt ug]{ ck]Iff ub{5
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JofVofTds l6Kk0fLx¿M

sDkgLn] lqz"nL # aL hnljB't kl/of]hgfsf] ljQkf]if0fsf nflu cfˆgf] ;xfos sDkgL  lqz"nL hnljB't sDkgL 
lnld6]8sf] OlSj6L z]o/ nufgL glan a}+s lnld6]8nfO{ ljQLo Uof/]G6L lbPsf] k|lt1f u/]sf] 5 .

(=%  ljQLo hf]lvd Joj:yfkg 
sDkgLsf] Jofkf/ ultljlwx¿n] ljleGg ljQLo hf]lvdx¿ lgDTofp5 M qm]l86 hf]lvd, t/ntf hf]lvd, ahf/ hf]lvd 
-ljb]zL d'›f hf]lvd, Aofh hf]lvd_ h;sf] sf/0fn] sDkgLsf] ljQLo pks/0fx¿sf] Fair Value nfO{ k|lts"n c;/ 
kfg{ ;S5 . hf]lvd Joj:yfkg ck|Toflzt ljQLo xflgdf s]lG›t x'G5 / sDkgLsf] sfo{;Dkfbgdf kg{ ;Sg] ;Defljt 
k|lts"n k|efjnfO{ sd ug{ vf]Hb5 .

sDkgLsf] hf]lvd Joj:yfkgsf] :yfkgf / lg/LIf0f ug{ sDkgLsf] af]8{ / pRr Joj:yfkgsf] d'Vo lhDd]jf/L /xG5 . 
sDkgLsf] hf]lvd Joj:yfkg gLltx¿ sDkgLn] ;fdgf ug]{ hf]lvdx¿ klxrfg ug{, ljZn]if0f ug{, pko'Qm hf]lvd ;Ldf / 
lgoGq0fx¿  lgwf{/0f ug{, hf]lvdx¿ / ;Ldfx¿sf] kfngfsf] cg'udg ug{ :yfkgf ul/G5 .

hf]lvd Joj:yfkg gLlt, cEof; / k|0ffnLx¿, ahf/ cj:yf / sDkgLsf ultljlwx¿df x'g] kl/jt{gx¿ k|ltlalDat ug{ 
lgoldt ¿kdf ;dLIff ul/G5 . sDkgLsf] Joj:yfkgåf/f sDkgLsf] ljQLo hf]lvdo'Qm  ultljlwx¿nfO{ pko'Qm cEof; / 
k|lqmofx¿ canDag u/L  sDkgLsf] p2]Zox¿ cg';f/ klxrfg, dfkg / Joj:yfkg x'G5 eGg] k|Tofe'tL lbg hf]lvdx?sf] 
Joj:yfkg ul/G5 .

C0f hf]lvd M
C0f hf]lvd eg]sf] sfpG6/kf6L{af6 ljQLo pks/0fx¿df pTkGg x'g] ljQLo gf]S;fgsf] hf]lvd xf] . olb kf6L{n] ;Demf}tfsf 
;t{x¿ jf bfloTjx¿ cg';f/ C0f r'Qmf ug{ jf ;]jf lbg c;kmn eof] eg]  C0f hf]lvd  pTkGg x'G5 . qm]l86  hf]lvdn] 
k"j{lgwf{l/tsf] k|ToIf hf]lvd / C0fsf] of]Uotfdf x|f;sf] hf]lvd ;fy} Concentration hf]lvd b'j}nfO{ hgfpF5 .

d'Votof qm]l86 hf]lvdsf] s]lG›s[ttfsf] cwLgdf /xg] ljQLo pks/0fx¿df C0f pks/0fx¿df nufgL, Aofkfl/s  k|fKo, 
cfjlws  lgIf]k, clu|d e'QmfgL, cGo k|fKo / sd{rf/Lx¿nfO{ lbOPsf] C0f ;dfj]z x'G5g  . a}+sx¿df /x]sf] d'2tL 
lgIf]kx¿n] qm]l86 hf]lvdx¿ k|lt laz]if Wofgcfsif{0f u/fpFb5  .

sDkgLsf] C0f hf]lvd  d'Votof ljQLo ;fwgdf ;+nUg k|To]s k|ltkIfsf] JolQmut ljz]iftfx¿åf/f k|efljt x'G5 . 
Aoj;foLs k|fKox¿sf] hf]lvd lgoGq0fsf] p2]Zosf nflu, k|To]s u|fxssf] qm]l86 ;Ldf / lgIf]kx¿ :yfkgf ul/G5, h;df 
qm]l86 ;Ldfn] Ps lan rqmsf] nflu clwstd /sdsf] k|ltlglwTj ub{5 . shf{ nufgLsf nflu xfn / eljiodf :jfldTj 
x'g] KnfG6 tyf pks/0f lwtf] /fvL ;+:yfut Uof/]G6L lnOPsf] 5 .

t/ntf hf]lvd 
t/ntf hf]lvd eg]sf] c:jLsfo{ gf]S;fg gu/Lsg sDkgLn] cfˆgf] ljQLo bfloTjx¿ k"/f ug{ ;Ifd gx'g] cj:yf xf] . 
t/ntf hf]lvd Joj:yfkgsf] p2]Zo kof{Kt t/ntf sfod /fVg' / cfjZostf cg';f/ k|of]usf] nflu sf]if pknAw 5 egL 
;'lglZrt ug{' xf] . sDkgLn] c:jLsfo{ xflgsf] ;fdgf gu/L ;a} bfloTjx¿ k"/f ug{ kof{Kt t/ntf ;'lglZrt ug{ t/ntf 
Joj:yfkg ub{5 . sfo{zLn k"FhL / C0f k|lta4tf ;lxtsf cGo kl/rfng cfjZostfx¿ k'/f ug{ 5'6\ofOPsf] /sd 
afx]s nufgLdf k|ltkmn clwstd  jgfpg s'g} klg 5f]6f] cjlwsf] artnfO{ gub / gub ;dt'No -cfjZos xb;Dd_ 
sf] ¿kdf /flvG5 / s'g} klg cltl/Qm Aofh jxg ug]{ cfjlws  lgIf]kx¿df nufgL ul/Psf] 5 .

ahf/ hf]lvdM
ahf/ hf]lvd eg]sf] ahf/ d'Nodf x'g] kl/jt{g;Fu ;DalGwt hf]lvd xf], h:t} Aofhb/, ljb]zL ljlgdo b/ / cGo cfly{s 
kl/b[Zox? x'g .   ahf/ hf]lvd Joj:yfkgsf] p2]Zo :jLsfo{ dfkb08x¿ leq /xL  ahf/ hf]lvd Joj:yfkg / lgoGq0f 
ug{' xf] .
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I_ Aofh b/ hf]lvd
Aofhb/ hf]lvd eg]sf] ahf/ Aofh b/df ePsf] kl/jt{gsf] sf/0fn] ljQLo ;fwgsf] Fair Value jf eljiosf] gub 
k|jfxdf ptf/r9fj x'g] hf]lvd xf] . jhf/  b/x¿df s'g} klg ultljwLn]  sDkgLsf] gub k|jfx / nfutx¿df k|efj kfg{ 
;S5 .

sDkgLsf] /fh:j ljefun] Aofhb/sf] ptf/r9fjsf] kl/0ffd :j¿k ljQLo k|efj sd ug{ Aofhb/ hf]lvd Joj:yfkg 
ub{5 . sDkgLn] nufgLsf] cg'udg ug{ / nufgL ljljwLs/0f k|of;nfO{ ;xhLs/0f ug{ gLlt tyf sfo{ljlw agfPsf] 5 .

sDkgL;+u gub / gub a/fa/, cfjlws  lgIf]k, C0f nufgL / C0fkqdf nufgL h:tf kl/jt{gzLn Aofh b/ jxg ug]{ 
;DklQx¿ 5g\ . sDkgLsf] Aofhb/ hf]lvd d'Votof ljQLo ;DklQ;Fu ;DalGwt 5 .

II_ ljb]zL d'›f hf]lvdM
sDkgLn] cfˆgf] ;+rfng d'›f NPR afx]s cGo d'›fdf sf/f]jf/x? ubf{ ljb]zL d'›f hf]lvd /xG5 . d'›f hf]lvdx¿ 
a9fpg] b'O{ k|d'v d'›fx¿ o"P; 8n/ -USD_ / o"/f] -EURO_ x'g\ . oBlk, sDkgLn] To:tf hf]lvdx¿nfO{ sd ug{ 
s'g} klg Forward Contracts u/]sf] 5}g t;y{ sDkgL hf]lvdsf] cwLgdf 5 . ljb]zL d'›f d'Nodf x'g] kl/jt{gx¿n] 
sDkgLsf] cGt/cfj4tf n]gb]gx¿, USD Term deposit,  j:t'x¿sf] cfoft, KnfG6 tyf pks/0f / ;]jfx¿ ;DaGwL 
sf/f]jf/x?nfO{ k|efj kfb{5 . sDkgLn] ljlgdo b/df ePsf kl/jt{gx¿nfO{ k|efjsf/L ¿kdf Joj:yfkg ug{ ahf/sf] 
cfly{s ultljlw / ahf/df d'›fsf] ptf/–r9fjnfO{ glhsaf6 lgu/fgL ug]{ u/]sf] 5 . 

!) k|fjwfgx¿
n]vf gLlt 
ljutsf 36gfx?sf] kl/0ffd :j?k l;h{gf ePsf sDkgLsf jt{dfg sfg"gL jf /rgfTds bfloTjx?nfO{ k|fjwfgsf] ?kdf 
n]vfÍg ul/G5 . o:tf bfloTjx?nfO{ alxu{ldt ;|f]tx?af6 k|fKt cfly{s nfeaf6 km/kmf/s ug{ ;Dej x'g'sf] ;fy} 
ljZj;gLo ?kdf  bfloTjsf] /sd cg'dfg ug{ ;lsG5 . 

JofVofTds l6Kk0fLx¿M
Joj:yfx¿ eg]sf] e'QmfgL ;do tyf /sdsf] clglZrttf ePsf] bfloTjsf] /sd xf] . o;sf] e'QmfgLdf sDkgLsf] sfg"gL 
tyf >[lht bfloTj (Constructive Obligation) x'g] ub{5 . Joj:yfx¿sf] u0fgf sfg"gL Joj:yf tyf sDkgLsf] 
ljlgodfjnL cg';f/ ul/G5 . o;sf] e'QmfgL ;do tyf /sdsf] nflu yk :jLs[tL cfjZos kg]{ x'g ;S5 . sDkgLn] oL 
bfloTjx¿ !@ dlxgfsf] cjlwdf /fkm;fkm x'g] cg'dfg u/]sf] 5, t;y{ o;df s'g} l8:sfplG6ª ul/Psf] 5}g . o;sf] afFsL 
d'Non] o;sf] kl/zf]lwt nfutsf] k|ltlglwTj ub{5 . 

Joj:yfsf] /sd n]vfÍg oL bfloTj /fkm;fkm ug{ k|ltj]bg ldltdf cfjZos kg]{ Joo /sd Joj:yfkgsf] pQd cg'dfgdf 
cfwfl/t 5 . Joj:yfkgn] Joj:yf /sdnfO{ k|To]s k|ltj]bg ldltdf k'g/fjnf]sg ug]{ ub{5 / pQd cg'dfg k|:t't ug{ 
;dfof]hg ;d]t ug]{ ub{5 . olb bfloTj /fkm;fkm ug{ s'g} ljQLo>f]tx?sf] x:tfGt/0f cfjZos gkg]{ cj:yf cfPdf 
Joj:yfnfO{ pN6\ofpg] ul/G5 . 

Joj:yfx¿ ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 
2077 #! cfiff9 2078

#! cfiff9 2077 
(kl/dflh{t)

 GSM glas/0f b:t'/sf] Aoa:yf 8,723,287,671 8,723,287,671 4,723,287,671

hDdf 8,723,287,671 - 8,723,287,671 4,723,287,671

@)&^÷!)÷@* df afFsL /x]sf] GSM nfO;]G;sf] t];|f] gjLs/0fz'Ns  cem} clglZrt 5 / :ki6  x'g afFsL 5 . g]kfn 
;/sf/sf] @)&^÷)@÷!) sf] lg0f{o adf]lhd sDkgLn] cfly{s jif{ @)&%–&^ df !* s/f]8 () nfv ?k}ofF e'QmfgL 
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ul/ nfO;]G; gjLs/0f u/]sf] lyof] . ljutsf] bfloTjsf cfwf/df rfn' cfly{s jif{sf] cGTo;Ddsf] Joj:yf ul/Psf] 5 .

!!  ;DklQ / bfloTjx¿sf] jf:tljs d'No dfkg
g]kfn ljQLo k|ltj]bg dfg !# cg';f/ sDkgLn] cfˆgf] ;DklQ tyf bfloTjx¿nfO{ Fair Value k|of]u u/L tLg txx¿df 
ljefhg u/]sf] 5 . ;DklQ tyf bfloTj h;nfO{ tx ! df juL{s/0f ul/Psf] 5, To;nfO{ Quoted Market Price sf] 
cfwf/df d'NofÍg ul/Psf] 5 / To;sf/0f Fair value lgwf{/0fdf Go"g cg'dfgsf] k|of]u ul/Psf] 5 . t/ ;DklQ tyf 
bfloTjsf] Fair value tx @ tyf tx # df lgwf{/0f ul/Psf] v08df gub k|jfxnfO{ l8:sfplG6ª u/L ljZn]if0f jf cGo 
d'NofÍg df]8]naf6 d'NofÍg ul/Psf] 5 . o; nufot ;'/If0f gePsf] ;DklQdf ahf/sf] cEof;cg';f/ sDkgLn] qm]l86, 
8]lj6 tyf sf]if d'NofÍg ;dfof]hg u/L ;lx d'No lgwf/{0f ug]{ u/]sf] 5 . oL ;dfof]hgsf] ljj/0f tn k|:t't ul/Psf] 5 . 

oL d'NofÍg ljlwdf ;DklQ jf bfloTj lgwf{/0fsf] hl6ntf tyf ahf/ lg/LIf0f ;"rgfsf] pknAwtfsf] ;d]t ljrf/ ul/ 
Joj:yfkgsf] lg0f{o tyf cg'dfgx? ;dfj]z ul/G5 . tx @ sf] ;DklQ tyf bfloTjx¿sf] d'NofÍg ljlwdf ahf/ lg/LIf0f 
;"rgfnfO{ Input sf] ¿kdf k|of]u ul/G5 . tx # sf] ;DklQ tyf bfloTjdf ;DklQ tyf bfloTjsf] d'NofÍgdf dxTjk"0f{ 
e"ldsf lgjf{x ug]{ t/ cjnf]sgof]Uo ahf/ ;"rgfsf] cfwf/ gePsf] sDtLdf Pp6f Input /xG5 . tx # sf] ;DklQ tyf 
bfloTjdf k|of]u ug]{ pko'Qm k"j{wf/0ff lgwf{/0fsf] nfuL Joj:yfkgsf] dxTjk"0f{ lg0f{o cfjZostf kb{5 . sDkgLsf] tx 
# sf] ;DklQ tyf bfloTjsf] ljj/0f tyf ;f] sf] d'NofÍgsf] ;+j]bglzntf nufot ;Defljt ljsNk k"j{wf/0ff k|of]u u/L 
Fair value lgwf{/0f ubf{sf] k|efj nfu' ePsf] 7fFpdf v'nfOPsf] 5 . 

!!=! ljQLo ;DklQ / bfloTjx¿sf] Fair value dfkg 
;DklQ tyf bfloTjx¿nfO{ Fair value jf h;sf] nflu Fair value v'nfOPsf] 5, To;nfO{ ;+Vof tyf k|of]u ul/Psf] 
;"rgfsf] ljZj;gLotfsf] cfwf/df Fair value lgwf{/0fsf] nflu # txx¿df juL{s/0f ul/Psf] 5 . 

tx !
tx ! Fair value dfkgx¿ ;lqmo ahf/af6 ;dfg ;DklQ jf bfloTjx¿sf] k|fKt c;dfof]lht Quoted Price sf] 
cfwf/df lgsflnPsf] 5 . tx ! df juL{s/0f ul/Psf] s'/fx¿ ljz]if ul/ ;fwf/0f z]o/, 6«]h/L ljnx¿ tyf g]kfn 
;/sf/af6 hf/L ul/Psf] lwtf]kqx¿ 5g\ . 

tx @
tx @ d'NofÍg h;sf nflu cfjZos Quoted Price ahf/ d'Nox¿ pknAw 5}g . pbfx/0fsf] nflu s'g} pks/0fsf] 
ljlgdo x'g] ahf/nfO{ ;lqmo dflgPsf] 5}g jf Fair Value lgwf{/0f ug]{ d'NofÍg ljlwnfO{ dflgPsf] 5}g / oL ljlwx¿n] 
k|of]u ug]{ Input k|d'v u/L lg/LIf0f ahf/ ;"rgfdf cfwfl/t /xg] ub{5 . oL pks/0fx¿sf] pbfx/0fdf Over the Counter 

Derivative, ljQLo ;+:yfn] hf/L u/]sf] lwtf]kq, lgIf]ksf] k|df0fkq tyf ;DklQsf] ;'/If0fdf /x]sf] lwtf]kqnfO{ hgfpFb5 .  

tx #
tx # sf] ;DklQ tyf bfloTj h;df sDtLdf Ps Input ahf/ lg/LIf0f ;"rgfsf] cfwf/df x'b}g t/ ;DklQ tyf bfloTjsf] 
d'NofÍgdf dxTjk"0f{ e"ldsf lgjf{x ub{5 . tx # sf] ;DklQ tyf bfloTj d'NofÍgdf k|of]u ug]{ pko'Qm k"j{wf/0ff lgwf{/0fsf] 
nfuL cfh{g tyf cg'dflgt eljiosf] gub k|jfxsf] ;DaGwdf Joj:yfkgsf] dxTjk"0f{ lg0f{o cfjZostf kb{5 .

?k}+ofdf

;DkQL tyf bfloTjx? cf=j=@)&&=&* c=Nof= pb\w[t ahf/ d'No cjnf]sgof]Uo ykx? cjnf]sg gx'g] ykx?

(jf:tljs d'No) (n]en  !) (n]en @) (n]en #)
hldg 21,245,806,720 21,245,806,720

ejg 3,211,249,393 3,211,249,393

gub jf gub ;/x 10,714,462,668 13,041 10,880,105,038

hDdf 35,171,518,781 13,041 35,337,161,151 -
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?k}+ofdf

;DkQL tyf bfloTjx? cf=j=@)&^=&& 
-kl/dflh{t_

c=Nof= pb\w[t ahf/ d'No cjnf]sgof]Uo ykx? cjnf]sg gx'g] ykx?

(jf:tljs d'No) (n]en  !) (n]en @) (n]en #)
hldg 21,243,664,720 21,243,664,720

ejg 3,107,692,010 3,264,855,333

gub jf gub ;/x 11,912,382,728 37,884 11,410,177,229

hDdf 36,263,739,458 37,884 35,918,697,282  -   

hUufnfO{ Fair value df k|:t't ug{sf] nflu hUufsf] k"gd{"Nof+sg cfjlws ¿kdf ul/Psf] 5 . hUufsf] Fair value 

lgwf{/0fdf ;dfg k|sf/sf] glhssf] :yfgdf cjl:yt hUufsf] d'NonfO{ cfwf/ lnOPsf] 5 . -gf]6 @ _

ejg tyf ef}lts ;+/rgfx?sf] Fair value df ljj/0f k|:t't ug{ sDkgLn] cfjlws ?kdf k'gd{'NofÍg ug]{ u/]sf] 5 . 
ejg tyf ef}lts ;+/rgfx?sf] Fair value lgwf{/0fsf] nflu Depreciated Replacement Cost (DRC) sf] k|of]u 
ul/Psf] 5 .  

gub tyf gub ;/xnfO{ klg Fair value df k|:t't ul/Psf] 5 . gub df}Hbft plNnlvt d'b|fsf] Quoted Price xf] . 
sDkgLn] jfl0fHo a}+sx¿df nufgL u/]sf] cNksflng lgIf]kdf Fair value k|:t't u/]sf] dfg]sf] 5 . 

!!=@ kl/zf]lwt nfutdf lnOPsf] ljQLo ;DklQ / bfloTjx¿sf] Fair value
kl/zf]lwt nfut -Amortised Cost_ df n]vfÍg ul/Psf ljQLo ;DklQ tyf bfloTjx¿n] ltgLx¿sf] Fair value nfO{ 
hgfpFb5 . lqmoflzn ahf/df pknAw gePsf / :ki6 ?kn] b]lvg] u/L 5'6\ofpg g;lsg] ljQLo ;DklQ tyf bfloTjx¿nfO{ 
g]kfn ljQLo k|ltj]bg dfg !#, tx # sf] cjwf/0ff cg";f/ Joj:yfkgn] 5'6 gub k|jfxsf] cfwf/df Fair value cg"dfg 
ub{5 .

!@=	sd{rf/L ;'ljwf 
n]vf gLlt
sd{rf/Lx¿af6 ;]jf k|bfg u/]sf] jif{df g} k|bfg ul/g] cNksflng ;]jf ;'ljwfx¿ h:t}M tnj eQf, labf ;'ljwf, cGo 
eQf sd{rf/Lx¿af6 ;]jf k|bfg u/]sf] jif{df k|bfg ul/g] Joj:yf /x]sf] 5 . ;fy} sDkgLn] cGo ;]jf lgj[t sd{rf/Lx¿sf] 
nflu kl/eflift ;'ljwfx¿ / kl/eflift of]ubfgdf cfwfl/t ;]jf ;'ljwfx¿ klg pknJw u/fpg] Joj:yf ul/Psf] 5 .

!=	 kl/eflift ;'ljwf of]hgf cGtu{t sDkgLsf] ;]jfaf6 ;]jf lgj[t sd{rf/Lx¿sf] nlu lgj[lQe/0f, pkbfg, ;+lrt 
labfsf] e'QmfgL nufotsf e'QmfgL ;dfj]z x'G5g\ . plNnlvt ;'ljwf sd{rf/Lsf] ;]jf cjlw, pd]/ / tna ;'ljwfsf] 
cfwf/df lgwf{/0f x'G5 .

@=	 kl/eflift of]ubfgdf cfwfl/t lgj[lQe/0f o:tf] of]hgf xf] h;df sDkgLn] lglZrt /sd of]ubfg u/]sf] x'G5, ;f] 
afx]s cltl/Qm sfg"gL tyf >[lht bfloTjsf] cGo ef/ axg ug'{ kb}{g .

sDkgLn] sd{rf/Lsf] cjsfz kl5sf] e'QmfgL ug'{ kg]{ /sd lgwf{/0f ug{ lglZrt ;dodf :jtGq / la1 d'NofÍgstf{af6 
Actuarial d'NofÍg u/L ;f]sf] cfjlws k'g/fjnf]sg u/fO cWofjlws;d]t u/]sf] 5 . o;/L cWofjlws ug]{ k|of]hgsf] 
nflu ;DklQx¿nfO{ jf:tljs d'Nodf d'NofÍg ul/Psf] 5 eg] bfloTjsf] xsdf Actuarial dfGotfsf] cfwf/df d'NofÍg 
ul/Psf] 5 . kl/eflift of]ubfg cjwf/0ff cGt{utsf bfloTjx¿nfO{ ljQLo l:ytLsf] ljj/0f ldltsf] ahf/b/sf] cfwf/df 
s§f u/L ;dfof]hg ul/Psf] 5 . sDkgLsf] cfo ljj/0fdf plNnlvt gfkmf gf]S;fgdf rfn" ;]jf, laut cjlwsf] ;]jf / 
v'b Aofh jfktsf] vr{ ;dfj]z ul/Psf] 5 . k'gdf{kg cGtu{t Actuarial gfkmf tyf gf]S;fgL / of]hgfsf] ;DklQsf] gfkmf 
tyf gf]S;fgL / ;DklQ cfwf/df ePsf] kl/jt{gsf] klg cfjZostf cg';f/ ;dfof]hg u/L ljQLo ljj/0fx?df ;dfj]z 
ug]{ ul/Psf] 5 . cGo lj:t[t cfodf ;dfj]z ePsf] k'gd{'NofÍgsf] k|efjnfO{ rfn" jif{sf] gfkmf jf gf]S;fg ljj/0fdf 
;dfj]z gu/L ljutsf] ;+lrt gfkmf df ef/ kg]{ u/L ;dfof]hg ul/Psf] 5 . 
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Scheme Assets of]hgf jfktsf] jf:tljs ;DklQ tyf bfloTjsf] rfn" d'Nodf cfpg] v'b art tyf 3f6f /sdnfO{ 
k|ltj]bg tof/ ug]{ ;dodf ljQLo ljj/0fx?df ;dfof]hg ul/Psf] 5 . of]hgfaf6 eljiodf 36fOPsf] of]ubfgaf6 jf 
of]ubfg lkmtf{sf] /sdaf6 bfloTj k'/f x'g] cj:yfdf dfq artnfO{ dfGotf lbO{ ;dfof]hg ul/G5 . Scheme of]hgfaf6 
k|fKt x'g] art of]ubfgdf x'g] sld / eljiodf cGtt k|fKt x'g ;Sg] artdf ;dfof]hg ul/G5 .

sDkgLn] cfˆgf] sd{rf/L lalgodfjnL cg';f/ sd{rf/Lx?nfO{ laleGg k|sf/sf C0f tyf k]ZsLx? lbg] u/]sf] 5 . 
To:tf C0f tyf k]ZsLx? aLdf ul/Psf jf gul/Psf tyf leGg leGg Maturity Period sf x'g] u5{g\ . sd{rf/Lx?nfO{ 
lbO{Psf C0fx?nfO{ jf:tljs d'Nodf d'NofÍg ul/Psf] 5 . cgcdf]6.{OH8 sd{rf/L nfut eg]sf] sd{rf/L C0f /sdsf] 
lstfaL d'No / ahf/ d'Nodf Discount ul/Psf] sd{rf/L C0fsf] jt{dfg d'No aLrsf] leGgtf xf] . C0fsf] k"j{–e'QmfgL 
/ ;]jflgj[Q÷/fhLgfdf lbPsf sd{rf/Lx¿sf] C0f /fkm;fkm ;dfj]z x'g]ul/ :ylut nfex¿ k|To]s jif{ C0f /sdsf] 
Closing Aofn]G;df u0fgf ul/G5 . C0fx?nfO{ Fair Value df d'NofÍg ug{sf] nflu k|of]u ul/Psf] Discount Rate 

eg]sf] Tof] jif{df sd{rf/Lx¿sf] s/ of]Uo nfe lgwf{/0f ug{ k|of]u x'g] Aofh b/ xf] .

JofVofTds l6Kk0fLx¿
!@=! sd{rf/L ;'ljwfx?

?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
cNksflng sd{rf/L ;'ljwfx¿
tnj / Hofnf 1,861,169,783 - 1,856,158,237 1,809,575,639

eQf 1,253,440,608 1,253,440,608 1,260,283,388

kf]zfs eQf 41,906,000 41,906,000 42,958,000

cltl/Qm ;do eQf 22,544,849 22,544,503 31,758,030

:jf:yf]krf/ vr{ 432,845,014 432,845,014 435,322,895

6]lnsd eQf 334,359,397 334,359,397 424,042,774

sd{rf/L af]g; (Statutory) 563,587,787 563,587,787 749,316,798

kl/eflift of]ubfg of]hgf 29,377,890 29,035,252 26,384,235

ljbfsf] e'QmfgL 93,737,775 93,737,775 89,565,633

NFRS cGtu{t ljQLo nfut 121,118,634 121,118,634 136,463,749

kl/eflift of]ubfg of]hgf -

;~ro sf]ifdf of]ubfg 180,954,628 180,954,628 174,952,154

cjsfif sf]ifdf of]ubfg 24,236,868 24,236,868 23,643,915

lhjg ljdf 81,361,435 81,361,435 80,913,843

-

kl/eflift ;'ljwf of]hgf -

ljbfsf] e'QmfgL 110,825,375 110,825,375 78,380,317

lgj[lQe/0f / pkbfg 1,790,393,650 1,790,393,650 1,365,480,078

lb3{sflng sd{rf/L ;'ljwfx¿ 8,655,139 8,655,139 5,144,108

hDdf 6,950,514,833 - 6,945,160,303 6,734,185,558

!@=@ cjsfz ;'ljwf 
sDkgLsf] cjsfz ;'ljwf cGt{ut kl/eflift ;'ljwf of]hgf / kl/eflift of]ubfgdf cfwfl/t ;'ljwfx¿ /x]sf 5g\ .

i= kl/eflift of]ubfgdf cfwfl/t of]hgf
sDkgLsf cjsfz ;'ljwf cGt{ut tLgj6f kl/eflift of]ubfgdf cfwfl/t of]hgf ;~rfngdf /x]sf 5g\ .

!= 	 sd{rf/L ;+rosf]ifdf of]ubfg h; cGt{ut lglZrt tnasf] !) k|ltztn] x'g cfpg] /sd tnj e'QmfgL s} 
;dodf pQm sf]ifdf k7fOG5 .
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@ 	 of]ubfgdf cfwfl/t cjsfz sf]if – pQm of]hgf cGtu{t lgj[lQe/0f tyf pkbfg kfpg cof]Uo sd{rf/Lsf] 
tnasf] lglZrt /sd pQm sf]ifdf k7fOG5 / sd{rf/Lsf] cjsfz ;dodf pQm sf]ifsf] /sdaf6 e'QmfgL ul/G5 .

# 	 sd{r/Lx?sf] hLjg aLdf cGtu{t e'QmfgL ug{'kg]{ aLdf z'Nsf] ()Ü /sd sDkgLåf/f of]ubfg ul/G5 . aLdf 
ul/Psf] /sd / To;df k|fKt x'g] af]g;sf] /sd sd{rf/Lsf] cjsfzsf] ;dodf e'QmfgL ul/G5 .

ii. kl/eflift ;'ljwf of]hgf
sDkgLn] @) jif{ ;]jf cjlw k"/f u/]sf sd{rf/LnfO{ lgj[lQe/0f / @) jif{ eGbf sd ;]jf cjlw k"/f u/L cjsfz lng] 
sd{rf/LnfO{ pkbfg ;'ljwf pknJw u/fpFb5 . ;fy} sd{rf/Lx?n] ;+lrt labf jfktsf] /sdsf] e'QmfgL klg k|fKt ub{5g\ .

sDkgLn] kl/eflift cjsfz e'QmfgLsf] d'NofÍg u/L bfloTj olsg ug{ cfjlws ?kdf Actuary dfkm{t bfloTj lgwf{/0f 
ub} cfPsf] 5 . cjsfz e'QmfgL jfkt cfpg] bfloTjsf] jt{dfg d'NonfO{ u}/ rfn" bfloTjdf /flvPsf] 5 . ljut Pj+ 
jt{dfgsf] ;]jf jfkt nfut tyf v'b AofhnfO{ (net of unwinding interest and return on plan assets) gfkmf 
jf gf]S;fgdf /flvPsf] 5 . Actuarial k'gd{"Nofl°t /sdnfO{ lj:t[t cfo ljj/0fdf ;dfj]z ul/G5 . cjsfzsf] ;dodf 
s]xL /sd sf]ifaf6 / s]xL /sd sDkgLaf6 e'QmfgL ug]{ ul/Psf] 5 . sDkgLn] clwstd & jif{sf] lgj[lQe/0f j/fj/sf] 
/sd k]ZsLsf] ?kdf k|bfg ub}{ cfPsf] 5 / pQm clu|d e'QmfgL /sd clGtd Actuarial bfloTjdf ;dfof]hg ul/G5 .

sd{rf/Lsf] k"jf{g'dflgt hLjg cjlwdf ePsf] a[l4, ;DklQsf] a[l4 b/df ul/Psf] k"jf{g'dfgdf lu/fj6 tyf cg'dfgeGbf 
a9L d'b|fl:kmtLn] ;DklQsf] d'Nodf sld cfO{ bfloTjdf a[l4 x'g ;Sg] hf]lvd laBdfg /x]sf] 5 .

kl/eflift ;'ljwf of]hgf bfloTj ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
c=Nof= kl/eflift ;'ljwf of]hgf bfloTj 19,054,293,036 19,054,293,036 14,985,261,457

rfn" ;]jf nfut 668,986,350 668,986,350 539,012,290

ljQLo nfut 1,610,680,580 1,610,680,580 1,272,241,740

;'ljwf e'QmfgL (617,731,572) (617,731,572) (592,810,739)

Actuarial dfkg 2,049,713,952 2,049,713,952 2,850,588,288

clGtd kl/eflift ;'ljwf of]hgf bfloTj 22,765,942,346 - 22,765,942,346 19,054,293,036

kl/eflift ;'ljwf of]hgf ;DklQ             ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
c=Nof= kl/eflift ;'ljwf of]hgf ;DklQ 3,606,280,453 3,606,280,453 3,464,241,337

 nufgLstf{{sf] of]ubfg 1,500,000,000 1,500,000,000 -

ut jif{ nufgLsf] nfe 284,710,130 284,710,130 277,828,000

ut jif{sf] nufgLsf] nfe -sdL_ (91,595,511) (91,595,511) (124,910,294)

-

(-) Actuarial Remeasurements (36,227,710) (36,227,710) (10,878,590)

 clGtd kl/eflift ;'ljwf of]hgf ;DklQ 5,263,167,363 - 5,263,167,363 3,606,280,453

v'b kl/eflift ;'ljwf of]hgf bfloTj 17,502,774,984 - 17,502,774,984 15,448,012,581

Charged / (credited) to P&L 1,994,956,800 - 1,994,956,800 1,533,426,030

Charged / (credited) to OCI 2,085,941,662 - 2,085,941,662 2,861,466,878
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kl/eflift ;'ljwf of]hgf bfloTj – lgj[tLe/0f tyf pkbfg ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
z'?sf] kl/eflift ;'ljwf of]hgf bfloTj 17,645,869,883 17,645,869,883 13,854,953,426
rfn' ;]jf z'Ns 581,728,990 581,728,990 465,247,090

ljQLo nfut 1,493,374,790 1,493,374,790 1,178,060,990

Benefits Paid from Plan Assets (92,419,822) (92,419,822) (124,910,294)

Benefits Paid directly by employers (382,733,299) (382,733,298) (339,492,657)

Actuarial Remeasurements 1,945,794,112 1,945,794,112 2,612,011,328

 clGtd kl/eflift ;'ljwf of]hgf bfloTj 21,191,614,653 21,191,614,654 17,645,869,883

 kl/eflift ;'ljwf of]hgf bfloTj – labf

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

z'?sf] kl/eflift ;'ljwf of]hgf bfloTj 1,408,423,153 1,408,423,153 1,130,308,031

 rfn' ;]jf z'Ns 87,257,360 87,257,360 73,765,200

 ljQLo nfut 117,305,790 117,305,790 94,180,750

sDkgL4f/f e'QmfgL ;'ljwfx? (142,578,451) (142,578,451) (128,407,788)

Actuarial Remeasurements 103,919,840 103,919,840 238,576,960

 clGtd kl/eflift ;'ljwf of]hgf bfloTj 1,574,327,692 - 1,574,327,692 1,408,423,153

Actuarial assumptions

kl/eflift ;'ljwf of]hgf jfktsf] bfloTjsf] Actuarial Valuation df lgDg cfwf/x¿nfO{ lnP/ ul/Psf] 5 .

 ljj/0f cf=a=@)&&/&* cf=a=@)&^/&&

l8:sfpG6 b/ 7=5% 8=5%

tna a[låb/ 7% 7%

lgj[lQe/0fdf x'g] j[l4b/ 4% 4%

;DklQdf cg'dflgt k|ltkmn b/ 7=5% 8=5%

 d[To' b/ Nepal Assured Mortality 2009 Nepal Assured Mortality 2009

hLjg;fyLsf] cfo'df km/s 5 aif{ 5 aif{

lkmtf{ b/ @) b]lv %* jif{

@) b]lv %* jif{leqsf $%jif{eGbf sd pd]/ 5% 5%

@) b]lv %* jif{leqsf $%jif{eGbf a9L pd]/ 0% 0%

Sensitivity Analysis (Pension & Gratuity)

ljj/0f  cf=a=@)&&/&* cf=a=@)&^/&&
Discount Rate

Effect on DBO – increase of discount rate by 1% -13.1% -12.4%
Effect on DBO – decrease of discount rate by 1% 16.4% 15.4%
Salary Escalation Rate

Effect on DBO – increase of salary rate by 1% 4.9% 5%
Effect on DBO – decrease of salary rate by 1% -4.5% -4.6%
Pension Inflation Rate

Effect on DBO – increase of pension inflation rate by 5% 10.9% 10.0%
Effect on DBO – decrease of pension inflation rate by 5% -9.1% -8.4%
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Sensitivity Analysis (Leave Obligation)

 ljj/0f cf=a=@)&^/&& cf=a=@)&%/&^
Discount Rate

Effect on DBO – increase of discount rate by 1% -7.3% -7.3%
Effect on DBO – decrease of discount rate by 1% 8.3% 8.3%
Salary Escalation Rate

Effect on DBO – increase of salary rate by 1% 8.3% 8.3%
Effect on DBO – decrease of salary rate by 1% -7.4% -7.5%

!@=# of]hgf ;DkQLM
sDkgLn] gful/s nufgL sf]ifsf] pkbfg sf]if of]hgf -lgIf]k of]hgf_ df of]hgf ;DklQsf] ¿kdf nufgL u/]sf] 5 . 
sDkgLn] h'nfO{ !%,@)@! df pQm of]hgf ;DklQdf ?= ! ca{ %) s/f]8sf] :j]lR5s of]ubfg u/]sf] 5 . of]hgf ;DklQsf] 
d'Vo nufgL p2]Zox¿ eg]sf] pkbfg / Psd'i6 k]G;g e'QmfgL ug{ sf]ifsf] pknAwtf ;'lglZrt ug{' xf] .
sDkgLn] PSr'l/on kmlG8ª d'NofÍg u/]sf] 5 / xfnsf] cEof; cg';f/, sDkgLn] jflif{s ¿kdf cg'dflgt eljiosf] 
e'QmfgLsf] cfwf/df ;]jflgj[lQ nfe bfloTjx¿ -pkbfg / Psd'i7 k]G;g_ sf] ztk|ltzt eQmfgL ;'/lIft ug{ sf]if k"/f ug{ 
kfFr jif{df of]hgf ;DklQdf :j]lR5s of]ubfg ug]{5 . 

!@=$ cg'dflgt eljio nfe e'QmfgLx¿
ck]lIft eljio nfe e'QmfgLx¿ h'nfO{  !%,@)@! df nfe bfloTj lgwf{/0f ug{ k|of]u ul/Psf] ;dfg PSr'l/on cg'dfgx¿ 
k|of]u u/L cg'dfg ul/Psf] 5, lsgeg] nfe e'QmfgLx¿ eljiosf] /f]huf/L / Ifltk"lt{ :t/x¿, cf};t ;]jf cjlw, e'QmfgL 
k|lqmofdf lge{/ x'g] ub{5 . pQd cg'dfgsf] cfwf/df cjsfz ;'lawfsf bfloTjx¿ cGtu{t ck]lIft nfe e'QmfgLx¿ 
lgDg tflnsfåf/f k|:t't ul/Psf] 5 .

?k}+ofdf

jif{ -O{=;+=_ k]G;g / pkfbfg ;'ljwf -)))_
2022 554,858

2023 868,260

2024 1,017,102

2025 1,163,448

aif{ 2026 b]lv 2031 9,089,665

!#	 z]o/ k"FhL
n]vf gLltx¿
sDkgLn], kF'hLsf]if ljQLo bfloTj xf] cyjf OlSj6L xf] eGg] s'/f lgwf{/0f ug{sf] nflu g]kfn n]vfdfg #@ "ljQLo 
pks/0fM k|:t'lt" nfu' u/]sf] 5 . olb s/f/ ;Demf}tfsf] kl/0ffd, sDkgLsf] xfnsf] pQ/bfloTj, gub ljt/0f ug]{ jf cGo 
ljQLo ;DklQ cyjf ljleGg ;+Vofdf nufgLstf{sf] nflu OlSj6L z]o/ hf/L ug]{ eGg] ljifo cGt/ut hf/L ul/Psf] 
ljQLo pks/0f jf ltgLx¿sf tTjx¿ bfloTjsf] ?kdf juL{s[t ul/Psf] 5 . o;afx]s, ;f] pks/0fnfO{ OlSj6L pks/0f 
g} dflgG5 .

gofF z]o/ hf/L ubf{sf] k|ToIf yk nfutnfO{ OlSj6Ldf k|fKt /sdaf6 36fO{ b]vfOPsf] 5 .

nufgLstf{sf] nfef+; / cGo k|ltkmnsf] klxrfg e'QmfgLsf] ;dodf ul/G5 cyjf To;a]nf ul/G5, ha jflif{s 
;fwf/0f;efaf6 3f]if0ff ul/G5 / ;f]xL cfo jif{sf] OlSj6Ldf ef/ kg]{ u/L n]vfÍg ul/Psf] 5 .
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JofVofTds l6Kk0fLx¿
sDkgLsf] ;"rLs[t k"FhLsf] agf]6 o;k|sf/ /x]sf] 5 .

	

z]o/ k"FhL ?k}+ofdf

ljj/0f #! cfiff9 2078 #! cfiff9 2077 (kl/dflh{t)

z]o/ ;+Vof
clws[t z]o/ ;+Vof 250,000,000 250,000,000

hf/L z]o/ ;+Vof 150,000,000 150,000,000

r'Stf z]o/ ;+Vof 150,000,000 150,000,000

k/n dNo 100 100

z]o/ k"FhL
clws[t k"FhL -¿=_ 25,000,000,000 25,000,000,000

hf/L k"FhL -¿=_ 15,000,000,000 15,000,000,000

r'Qmf k"FhL -¿=_ 15,000,000,000 15,000,000,000

sDkgLsf] z]o/ nufgL agf]6 o;k|sf/ /x]sf] 5 .

z]o/c+z ;+/rgf ?k}+ofdf

ljj/0f #! cfiff9 2078 #! cfiff9 2077 (kl/dflh{t)

g]kfn ;/sf/ 91=50% 91=50%

gful/s nufgL sf]if 0=03% 0=03%

;j{;fwf/0f 8=47% 8=47%

100% 100%

!$	;+lrt d'gfkmf (Reserve and Surplus)
n]vf gLltx¿
:yug s/ hu]8f 
sDkgLsf] :yug ul/Psf] v"b ;+lrt s/ ;DklQ pTkGg ePdf sDkgLn] cfkmgf] gLltcg';f/ ;f] j/fj/sf] ;+lrt s/ 
;DklQsf] efu ljlgof]hg ub{5 . ha ;+lrt s/ bfloTj pTkGg x'G5, ta tL /sdx¿nfO{ OlSj6Ldf k"gMjuL{s/0f u/L 
;+lrt d"gfkmfdf nluG5 .

k'gd{'NofÍg hu]8f

hUuf
sDkgLn] Freehold Land Properties sf] d'NonfO{ k|:t't ug{ k'gd{'NofÍg ljlwnfO{ cfTd;fy u/]sf] 5 . hUufsf] 
d'Nodf j[l4 ePsf] /sdnfO{ k'gd{'NofÍg hu]8fdf afF8kmfF8 ul/Psf] 5 . To:t}u/L hUufsf] d'No 36\g uPdf, k'gd{'NofÍg 
hu]8fsf] /sdn] vfDg] /sd;Dd ;+lrt k'gd{'NofÍgsf] /sddf ef/ kfl/G5 / afFsL /sd gfkmf jf gf]S;fgdf Impairment 
sf] ?kdf ef/ kfl/Psf] 5 .

ejg / ef}lts ;+/rgf
ejg / ef}lts ;+/rgfsf] d'Nodf j[l4 ePsf] /sdnfO{ ptLg} af/fa/sf] /sdn] k'gd{'NofÍg hu]8fdf yk ul/Psf] 5 . rfn' 
cfly{s jif{df o:tf] k'gM d'NofÍg ubf{ ePsf] k'gd{'NofÍg /sddf yk x|f; OlSj6Ldf ef/ kfl/Psf] 5 .
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JofVofTds l6Kk0fLx¿
hu]8f tyf ;+lrt d"gfkmf ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 
2077 #! cfiff9 2078

#! cfiff9 2077 
(kl/dflh{t)

;+lrt d"gfkmf 45,623,130,275 45,624,188,172 47,116,827,369

k'gd{'NofÍg hu]8f 21,252,804,087 21,252,804,087 21,279,548,434

:yug s/ hu]8f 7,805,157,575 7,805,157,575 3,638,327,512

Fair Value through OCI Reserve - - -

74,681,091,937 - 74,682,149,834 72,034,703,315

hu]8f tyf ;+lrt d"gfkmfdf ePsf] kl/jt{gnfO{ lj:t[t?kdf OlSj6Ldf kl/jt{gsf] ljj/0fdf b]vfOPsf] 5 .

!%= u|fxs;Fusf] ;Demf}tfaf6 k|fKt cfo
n]vf gLlt
k|lt1f ul/Psf pTkfbg jf ;]jfx¿sf] lgoGq0f u|fxsnfO{ x:tfGt/0f u/]kl5 sDkgLn] tL pTkfbg jf ;]jfx¿af6 k|fKt 
u/]sf] jf k|fKt ug]{ ck]Iff u/]sf] s'g} klg s/, 5'6 afx]ssf] /fsdnfO{ /fh:jsf] dfGotf lbOG5 .

dWo:ystf{x¿ dfkm{t k|lt1f ul/Psf pTkfbgx¿ jf ;]jfx¿ k|bfg ubf{, sDkgLn] cfkm' d'Vo ¿kdf sfo{;Dkfbg bfloTj 
(Performance Obligation) k'/f ug{ lhDd]jf/ 5 ls 5}g / o;n] u|fxsx¿nfO{ x:tfGt/0f ug{' cl3 k|lt1f ul/Psf] ;]jf 
lgoGq0f u5{ ls ub}{g eg]/ d'NofÍg u5{ . k|To]s sfo{;Dkfbg bfloTj ;Gt'i6 eP kZrft\ dfq /fh:jsf] klxrfg ul/G5 .

ha sDkgLn] lk|lG;knsf] ¿kdf sfo{ ub{5, u|fxsx¿nfO{ k|bfg ul/Psf] ;fdu|L ;]jfx¿af6 u|fxsx¿nfO{ lan ul/Psf] s'n 
/sdsf] cfwf/df  /fh:jsf] n]vfÍg ul/G5 . ha sDkgL n]gb]gdf Ph]G6sf] ¿kdf sfd ub{5, ta ;fdu|L k|bfosx¿nfO{ 
e'QmfgL ul/Psf] nfutx¿ g]6 ckm u/]kl5 /fh:jsf] n]vfÍg ul/G5 .

sDkgLn] lgDg % r/0fsf k|lqmof k'/f u/L u|fxs;Fusf] ;Demf}tfaf6 k|fKt cfo dfkg ub{5 .
!= u|fxs;Fusf] s/f/sf] klxrfg 
@= s/f/ cg';f/sf] sfo{;Dkfbg bfloTj klxrfg 
#= sf/f]jf/ d'No olsg 
$ k|To]s sfo{;Dkfbg bfloTjsf] sf/f]jf/ d'No sfod
% s/f/sf] bfloTj k"/f eP kl5 cfo n]vfÍg ug]{

kf]6{kmf]lnof] b[li6sf]0f (Portfolio Approach):

u|fxs ;+usf] k|To]s ;Demf}tfsf]  n]vfÍgsf] nflu  dflysf % r/0f k|lqmof nfu' x'G5g\ . oBlk, Jofjxfl/s sl7gfO{x?sf 
sf/0f, sDkgLn] o;nfO{ ;dfg ljz]iftfx¿ ePsf ;Demf}tf -jf sfo{;Dkfbg bfloTjx¿_ sf] cfwf/df n]vfÍg ug]{5 . 
sDkgLn] kf]6{kmf]lnof]df of] k|lqmof nfu' ubf{ ljQLo ljj/0fx¿df kg]{ k|efjx¿ k|To]s ;Demf}tfsf]  n]vfÍgsf] eGbf 
;f/e't ¿kdf km/s x'g] 5}g eGg] ck]Iff ub{5 . 

kf]6{kmf]lnof]sf] cfwf/df n]vfÍg ubf{, sDkgLn] kf]6{kmf]lnof]sf] cfsf/ / ;+/rgfnfO{ k|ltlalDat ug]{ cg'dfg / dfGotfx¿ 
k|of]u ug]{5 .

;Demf}tf kl/dfh{g (Contract Modification):

;Demf}tf kl/dfh{g eg]sf] ;Demf}tfsf] kIfx?åf/f cg'df]lbt bfo/f jf d'No jf b'j} df kl/jt{g xf] .
olb lgDg ;t{x¿ 5g\ eg] ;Demf}tf kl/dfh{gnfO{ 5'§} ;Demf}tfsf] ¿kdf lnOG5M
yk k|lt1f ul/Psf j:t'x¿ jf ;]jfx¿ km/s eO{ ;Demf}tfsf] bfo/f a9]df .
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yk k|lt1f ul/Psf] ;fdfg / ;]jfsf] stand alone laqmL d'NonfO{ k|ltlalDat ug]{ consideration n] ;Demf}tfsf] 
d'No a9]df .

lkmtf{ gx'g] clu|d z'Nsx¿ (Non-refundable upfront fees):

lkmtf{ gx'g], btf{, clu|d ;]jf activation / ;]jf Joj:yf;Fu ;DalGwt ;]6ck z'Nsx¿ ;DalGwt ;]jf cg'a+w cjlw jf 
u|fxsn] ;f] ;]jf k|of]u ug]{ calwsf] cfwf/df ;f] calwe/ :ylut ul/ n]vfÍg ul/G5 . tL z'Nsx¿sf] k|flKtn] km/s 
sfo{;Dkfbg bfloTjx¿sf] kl/0ffd lbFb}g . o;sf] ;§f, clu|d z'Nsx¿ eljiosf ;]jfx¿sf] nflu clu|d e'QmfgL xf] . 
To;}n], ;Demf}tf bfloTjsf] ¿kdf dfGotf k|fKt x'G5 / u|fxsn] ;f] ;]jf k|of]u ug]{ calwsf] cfwf/df ;f] calwe/ :ylut 
ul/ n]vfÍg ul/G5 .

k|To]s km/s sfo{;Dkfbg bfloTj ;Gt'i6 eP kZrft\ /fh:j klxrfg ul/G5 . /fh:jsf] d'Vo ju{ / dfGotfsf] cfwf/ 
lgDgfg';f/ 5gM

1)	 ;]jf /fh:j
2)	 Multiple Deliverables

3)	 pks/0f laqmL

;]jf /fh:j
;]jf /fh:jdf  d'Votof pkof]u, WjgL, 8f6f, ;Gb]z / d'No clej[l4 ;]jfx¿sf] z'Ns kb{5g\ . b"/;~rf/ ;]jfx¿ -EjfO;, 
8f6f / P;PdP;_ ;a} sDkgLsf] g]6js{df pknAw u/fOg] ePsf]n] Pp6} sfo{;Dkfbg bfloTjnfO{ k|ltlglwTj ug]{ dflgG5 
/ g]6js{df l8lh6n l;Ugn k|ltlglwTj ug]{ 8f6fsf] ¿kdf k|;f/0f ul/G5 .

k|;f/0fn] g]6js{ AofG8ljy vkt ub{5 / To;}n], ;~rf/sf] k|s[ltnfO{ Wofg glbO{, u|fxsn] cGttM g]6js{df kx'Fr / 
g]6js{ AofG8ljy pkef]u ug]{ clwsf/ k|fKt ub{5 .

sDkgLn] oL ;]jfx¿ k|bfg u/] kZrft\ /fh:j klxrfg ub{5 . u|fxsaf6 /fh:jeGbf a9Lsf] ;ÍngnfO{ :ylut /fh:j, 
u|fxs÷;b:ox¿af6 k|fKt clu|d z'Nssf]  ¿kdf juL{s[t ul/G5 .

;]jf /fh:jdf cGt/f{li6«o ;]jfx¿af6 x'g] cfDbfgL ;dfj]z x'G5 h'g OG6/sg]S;gaf6 x'g] /fh:j, EjfO;, 8f6f / 
d];]lhªsf nflu cGo ck/]6/x¿åf/f sDkgLsf] g]6js{sf] k|of]usf] nflu nfUg] /f]ldª z'Nsx¿ x'g\ . o;df pBd nLh 
;]jfx¿ klg ;dfj]z 5g\ . ;]jf /fh:jsf] klxrfg ;]jfx¿sf] lgoGq0fsf] :yfgfGt/0f kZrft\ ul/G5 .

sDkgLn] ;/sf/sf] tkm{af6 :jfldTj z'Ns, b"/;~rf/ ;]jf z'Ns / d'No clej[l4 s/ p7fpF5 / o;n] sDkgLnfO{ cfly{s 
nfe glbg] ePsfn] sDkgLsf] /fh:jdf ;dfj]z ul/Psf] 5}g .

Multiples Deliverables

sDkgLn] laleGg ;fdfgx?, ;]jfx¿ jf ;DklQx¿ k|of]u ug]{ ul/ ax' tTj /fh:j Joj:yfx¿df k|j]z u/]sf] 5 . Joj:yfsf] 
k|f/Dedf o;df ePsf ;a} deliverable x¿n] km/s sfo{;Dkfbg bfloTjx¿ k|ltlglwTj u5{g\ ls ub}{gg\ eg]/ lgwf{/0f ug{ 
d'NofÍg ul/G5, / olb u5{g\ eg], ltgLx¿sf] nflu 5'§} lx;fa ul/G5 .

Multiple Deliverables ;Fu ;DalGwt s'n consideration k|To]s sfo{;Dkfbg bfloTjnfO{ ltgLx¿sf] :6\ofG8cnf]g 
laqmL d'Nox¿sf] cfwf/df cfj+l6t ul/Psf] 5 . :6\ofG8–cnf]g laqmL d'Nox¿ ;"rL d'Nox¿sf] cfwf/df lgwf{/0f ul/G5 
h;df sDkgLn] pks/0f / g]6js{ ;]jfx¿ cnu–cnu laqmL ub{5 .

pks/0f laqmL
pks/0f laqmL d'Votof b"/;~rf/ pks/0f / ;DalGwt ;fdfgx¿sf] laqmL;Fu ;DalGwt 5, h;sf] nflu pks/0fsf] 
lgoGq0f u|fxsnfO{ x:tfGt/0f ubf{ /fh:j klxrfg ul/G5, cyf{t\ ;dosf] Ps laGb'df x:tfGt/0f ul/G5 .
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JofVofTds l6Kk0fLx¿
 ?k}+ofdf

;d'x sDkgL

u|fxs;Fusf] ;Demf}tfaf6 k|fKt cfo #! cfiff9 2078 #! cfiff9 
2077 #! cfiff9 2078

#! cfiff9 2077 
(kl/dflh{t)

;]jf ljlqmaf6 k|fKt cfo
EjfO{; 24,652,470,239 24,652,503,889 25,012,863,985

8f6f 9,339,903,419 9,339,903,419 8,208,914,882

P;PdP; 1,251,221,982 1,251,221,982 1,004,237,138

cGo ljlqmaf6 k|fKt cfo 247,157,018 247,157,018 209,287,030

35,490,752,659 35,490,786,309 34,435,303,034

;fdfg ljlqmaf6 k|fKt cfo 444,897,118 444,897,118 184,661,905

hDdf 35,935,649,777 - 35,935,683,427 34,619,964,939

 ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
cfwf/e't 6]lnkmf]g ;]jf 
:yfgLo÷cGtb]{zLo 1,550,896,280 1,550,896,280 2,079,141,502

cGt/f{li6«o 6«Í 11,406,081 11,406,081 23,519,324

lnh ;ls{6 331,237,447 331,237,447 237,579,959

cfOPg (IN) ;]jf 1,985,842 1,985,842 8,582,953

P=l8=P;=Pn 680,564,002 680,564,002 949,505,075

;Lk (SIP) kmf]g 1,219 1,219 24,505

Pkm6L6LPr - EjfO{; 394,041,378 394,041,378 0

Pkm6L6LPr - 8f6f 247,606,438 247,606,438 121,896,841

cfOkLl6eL ;]jf 5,516,250 5,516,250 -

cGo 102,084,387 102,084,387 59,969,500

cfwf/e't 6]lnkmf]g ;]jfsf] hDdf cfo 3,325,339,324 3,325,339,324 3,480,219,659

l;=l8=Pd=P= (CDMA) ;]jf 
:yfgLo÷cGtb]{zLo 182,789,562 182,789,562 307,882,969

cGt/f{li6«o 6«Í 87,268 87,268 222,238

8f6f ;]jf 11,169,924 11,169,924 35,350,124

P;PdP; 1,607,004 1,607,004 3,418,675

cGo 8,536,818 8,536,818 7,075,872

l;=l8=Pd=P ;]jf sf] hDdf cfo 204,190,576 204,190,576 353,949,879

hLP;Pd (GSM) df]afO{n ;]jf 
EjfO{; 17,130,672,336 17,130,705,986 16,147,665,913

8f6f 7,831,334,101 7,831,334,101 6,622,101,111

P;PdP; 523,395,583 523,395,583 479,752,467

cGt/fli6«o 6«Í 38,891,906 38,891,906 61,784,332

/f]ldË 1,438,440 1,438,440 4,416,110

cGo 127,367,313 127,367,313 137,569,926

GSM df]jfO{n ;]jfsf] hDdf cfo 25,653,099,679 25,653,133,329 23,453,289,859

cGt/k|zf;lgs ;]jf
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cGt/k|zf;lgs cfo – cGt/fli6|o 4,496,211,548 4,496,211,548 5,333,336,196

cGt/k|zf;lgs cfo - cGtb]{zLo 802,898,937 802,898,937 819,199,677

cGt/fli6«o /f]ldª (Sharing) 41,149,442 41,149,442 227,088,265

P;PdP; 447,984,687 447,984,687 259,440,709

cGo 9,168,501 9,168,501 4,671,732

cGt/k|zf;lgs ;]jfsf] hDdf cfo 5,797,413,115 5,797,413,115 6,643,736,578

Eofn' P8]8 ;]jfx¿ (VAS) 500,265,960 500,265,960 487,485,527

jfO{ DofS; (WiMAX) 10,444,005 10,444,005 16,621,533

 hDdf ;]jf lalqm jfktsf] cfo 35,490,752,659 - 35,490,786,309 34,435,303,034

Multiples Deliverables:

Multiple Deliverables -XofG8;]6, u|fxs kl/;/ pks/0f, kmfOa/ s]an, g]6js{ ;]jfx¿ cflb_ ;lxtsf] a:t'x?nfO{ 
:6\ofG8cnf]g Deliverables df afF8kmfF8 ul/ JolQmut Deliverable x?sf] dfkb08sf] cfwf/df klxrfg ul/Psf] 5 .

lkmtf{ gx'g] clu|d z'Nsx¿ (Non-refundable upfront fees)

sDkgLn] Historical cf};t u|fxs hLjg !@ dlxgf eGbf nfdf] x'g] cg'dfg u/]sf] 5 / o;sf] Churn Rate n] cg'dflgt 
cf};t u|fxs hLjgsf] pTs[i6 ;"rs k|bfg ub{5 . o;/L, ;]jf k|aGw;Fu ;DalGwt clu|d ;]jf Activation z'Nsaf6 x'g] 
/fh:j sDkgLn] ;]jf ;lqmo ePsf] ldltb]lv ;DalGwt ;]jf ;Demf}tf cjlw jf u|fxs hLjgsf] cfwf/df :ylut ul/ 
n]vfÍg ub{5 .

!^=	ljQLo cfo
n]vf gLlt
ljleGg ljQLo ;|f]tx?af6 k|fKt ljQLo cfox?nfO{ g]kfn ljQLo k|ltj]bg dfg ( sf] cfwf/df n]vfÍg ul/Psf] 5 . 

JofVofTds l6Kk0fLx¿

ljQLo cfo ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

;/sf/L ljsf; C0fkqdf Aofh 1,010,975,481 1,010,975,481 961,039,953

;+:yfut C0fkqdf k|fKt Aofh 112,026,386 112,026,386 119,977,743

lgIf]kdf Aofh 3,835,311,345 3,814,792,224 5,060,877,985

sd{rf/L C0fdf Aofh 194,259,176 194,259,176 173,605,914

hDdf 5,152,572,388 - 5,132,053,267 6,315,501,595

!&=	cGo cfo
n]vf gLlt
nfef+z cfDbfgLnfO{ nfef+z k|fKt ug]{ xs ;[hgf ePkl5 tyf cGo cfDbfgLx¿nfO{ ljZj;gLo ?kdf dfkg ePsf jf 
k|flKt ;Dej b]lvPsf] cj:yfdf cGo cfDbfgL lzif{sdf cfDbfgL hgfOPsf] 5 . ;/sf/L cg'bfg ;+u ;+nUg ;t{x¿ 
kfngf ug]{ / cg'bfgx¿ k|fKt x'g]5g\ eGg] plrt cfZjf;g kZrft\ dfq sDkgLn] ;/sf/L cg'bfgnfO{ cfDbfgLsf] dfGotf 
lbg]5  . -ykMgf]6 @^_
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JofVofTds l6Kk0fLx¿
cGo cfo ?k}+ofdf

           ;d'x               sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

sfo{ ;Dkfbg hdfgt hkmt, / cGo cfo 1,135,146,540 1,135,912,662 2,047,959,714

;/sf/L cg'bfg cfDbfgL 6,254,456 6,254,456 159,890,633

hDdf 1,141,400,996 - 1,142,167,118 2,207,850,347

!*=	;~rfng tyf dd{t vr{x¿
sfo{ ;~rfng vr{x¿df l:y/ g]6js{ / df]jfOn ;~rf/ ;Da4 ;~rf/ g]6js{x¿sf] ;~rfng / dd{tdf nfu]sf vr{x¿ 
;+nUg 5g\ .

JofVofTds l6Kk0fLx¿
;~rfng tyf dd{t vr{x¿ ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

sfof{no pks/0f dd{t vr{ 49,059,608 47,945,994 40,175,981

ejg dd{t vr{ 122,872,879 122,872,879 99,707,368

KnfG6 tyf d]l;g dd{t vr{ 1,767,556,825 1,767,556,825 1,316,944,678

zlQm, tfk tyf k|sfz vr{ 1,351,957,924 1,351,916,334 1,231,731,089

;jf/L OGwg vr{ 71,372,737 71,372,737 70,281,037

;jf/L dd{t vr{ 57,937,434 57,937,434 56,567,197

9'jfgL vr{ 17,357,329 17,357,329 12,224,498

cGt/f{li6«o cfO{=lk= lnh / 6«flGh6 vr{ 1,913,699,343 1,913,699,343 1,603,926,387

6]lnkmf]g ;]6 tyf cGo ;fdu|L nfut vr{ 310,543,621 310,543,621 161,426,230

Sof;sf8{ nfut vr{ 215,945,896 215,945,896 198,227,126

;f]wk'5 ;]jf vr{ 31,854,807 31,854,807 28,119,062

Eofn' P8]8 ;]jf vr{ 118,065,809 118,065,809 124,258,158

8f6f O{G6«L vr{ 614,055 614,055 1,456,454

cGt/cfa4tf vr{ /fli^«o 916,082,129 916,082,129 988,149,921

cGt/cfa4tf vr{ - cGt/f{li^«o 490,109,254 490,109,254 705,934,163

tflnd vr{ -s/f/_ 2,184,062 2,184,062 97,740,455

ef8f vr{ -sfo{;+rfng ;]jfsf] nfuL_ 405,895,305 405,895,305 367,257,530

hDdf 7,843,109,017 - 7,841,953,813 7,104,127,334
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!(= ljlqm ;~hfn, ahf/Ls/0f / k|j4{g vr{x¿
JofVofTds l6Kk0fLx¿
ljlqm ;~hfn, ahf/Ls/0f / k|j4{g vr{x¿ ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
laqmLjfktsf] sldzg 93,254,983 93,254,983 89,134,444

lj1fkg tyf laqmL k|j4{g 97,311,833 97,154,283 132,542,343

hDdf 190,566,816 - 190,409,265 221,676,787

@)= k|zf;flgs vr{x¿
JofVofTds l6Kk0fLx¿

?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 
2077 #! cfiff9 2078

#! cfiff9 2077 
(kl/dflh{t)

laqmLjfktsf] sldzg 93,254,983 93,254,983 89,134,444

s/ tyf z'Ns 127,110,618 126,775,618 79,917,466

ef8f tyf hUuf / ejgsf] lnhxf]N8 nfut 121,225,316 121,225,316 117,893,565

;~rfns ;ldlt j}7s eQf 1,610,800 1,610,800 1,068,000

cGo j}7s eQf tyf vr{ 41,118,357 40,759,182 35,311,894

d;nGb tyf 5kfO vr{ 33,354,243 32,798,042 34,434,096

a+}s rfh{ 22,058,662 21,414,969 22,688,240

tflnd vr{ 4,993,125 4,993,125 113,256,387

cltly ;Tsf/ vr{ 16,776,328 16,679,367 18,604,056

sfof{no ;hfj6 9,989,913 9,450,841 9,258,932

aLdf vr{ 18,686,271 18,682,492 19,415,387

n]vfk/LIf0f z'Ns 2,100,000 2,000,000 2,000,000

s/ n]vfk/LIf0f z'Ns 700,000 700,000 700,000

n]vfk/LIf0f vr{ 2,604,763 2,435,263 2,978,875

x'nfs vr{ 768,759 764,439 894,373

k':ts tyf kqklqsf 3,007,610 3,007,610 4,222,883

Jofj;flos ;]jf z'Ns vr{ 5,350,917 3,234,268 4,278,687

;'/Iff vr{ 198,523,714 198,523,714 201,060,857

afXo;|f]t ;]jf vr{ 11,576,197 11,118,090 8,376,832

;b:otf Zf'Ns 11,125,946 11,125,946 10,770,096

6]lnkmf]g vr{ 98,935,508 98,921,008 131,135,560

jflif{sf]T;j vr{ 2,758,698 2,758,698 12,287,514

;fwf/0f;ef vr{ 1,558,002 1,558,002 835,617

cg'bfg ;xof]u 114,160,354 112,526,873 89,141,799

;b:otf Zf'Ns - - 100,221,381

hDdf 978,006,797 - 970,934,871 1,139,997,403

125rf}wf}+ jflif{s k|ltj]bg @)&&÷&*



@!= lgofds b:t'/, z'Nsx¿ tyf gjLs/0f b:t'/
JofVofTds l6Kk0fLx¿
lgofds b:t'/, z'Nsx¿ tyf gjLs/0f b:t'/ ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
/f]oN6L 1,419,631,452 1,419,631,452 1,389,333,384

u|fld0f b"/;~rf/ ljsf; sf]if 709,815,726 709,815,726 694,666,692

lk|mSj]G;L b:t'/ 1,733,433,821 1,733,433,821 1,450,094,710

cg'dlt kq b:t'/ 4,000,000,000 4,000,000,000 4,000,000,000

hDdf 7,862,881,000 - 7,862,881,000 7,534,094,787

g]kfn b"/;~rf/ lgodfjnL, @)%$ adf]lhd ;]jf /fh:jsf] $ k|ltztsf] b/n] /f]oN6L / g]kfn b"/;~rf/ k|flws/0fsf] 
Ohfht kqsf] zt{ cg';f/ ;]jf /fh:jsf] @ k|ltztsf] b/n] u|fdL0f b"/;~rf/ ljsf; sf]if -RTDF_ afktsf] bfloTj 
n]vfÍg ul/Psf] 5 . -ykM gf]6 !%_

ljleGg lk|mSj]G;L AofG8 k|of]u u/]afkt sDkgLn] g]kfn b"/;~rf/ k|flws/0fnfO{ jflif{s lk|mSj]G;L z'Ns a'emfpF5 . 
sDkgLn] hLP;Pd Ohfhtkqsf] ;DaGwdf kl/jt{gzLn lk|mSj]G;L z'Ns klg lt5{ cyf{t\ hLP;Pd cfDbfgLsf] )=$Ü 
h;df OG6/sg]S;g /fh:j / d'No clej[l4 ;]jfx¿ -VAS_ df hLP;Pdsf] c+z klg ;dfj]z 5 .

@@=	ljQLo vr{x¿
JofVofTds l6Kk0fLx¿
e'QmfgL ug'{kg]{ GSM cg'dlt kq b:t'/sf] cfwf/df u0fgf ul/Psf] vr{x¿nfO{ ljQLo vr{x¿df /flvPsf] 5 .

ljQLo vr{x¿   ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 
2077 #! cfiff9 2078

#! cfiff9 2077 
(kl/dflh{t)

 GSM cg'dlt kq b:t'/ bfloTj 816,877,895 816,877,895 1,235,049,902

u|fxs w/f}6L bfloTj 20,017,195 20,017,195 31,695,334

hDdf 836,895,090 - 836,895,090 1,266,745,236

@#=	Impairment Costs and Reversals
n]vf gLltx¿
u}/ ljQLo ;DklQdf Impairment

hfoh]yf, Knf06 / pks/0fsf] s'g} PsfOdf ePsf] Impairment To;sf] afFsL /sd / c;'nof]Uo /sd aLrsf] km/ssf] 
?kdf klxrfg ul/Psf] 5 . s'g} ;DklQsf] vf; PsfOn] :jtGq ?kdf gub k|jfx ub}{g eg] c;'nof]Uo /sdnfO{ To:t} 
;d"xdf /x]sf Cash Generating Units (CGU) x¿ sf] cfwf/df lgwf{/0f ul/Psf] 5 . 

sDkgLsf] k|To]s k|ltj]bg ldltdf s'g} ;DklQdf Impairment ug'{kg]{ b]lvPsf] cj:ydf :ff]sf]] lgwf{/0f u/L c;'nof]Uo 
/sd ;d]t lglZrt ul/Psf] 5 . 

dxTjk"0f{ dflgg] / impairment ;dLIff l6«u/ ug{ ;Sg] sf/sx¿ lgDg ;dfj]z 5g\M

s_ ck|rlnt jf ef}lts IfltÙ
v_ k|ljlw / lgofds jftfj/0fdf dxTjk"0f{ kl/jt{gx¿Ù
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u_ sfo{;Dkfbg cGtu{t ck]lIft P]ltxfl;s jf cg'dflgt eljiodf ;~rfng ;fk]If dxTjk"0f{ kl/jt{gx¿Ù
3_ ;DklQ k|of]udf jf o;sf] ;du| Joj;fosf] nflu /0fgLltdf dxTjk"0f{ kl/jt{gx¿ .

Impairment sf ;"rsx¿sf] klxrfg, eljiosf] gub k|jfxsf] cg'dfg / CGU x¿sf]  c;'nof]Uo /sdsf] lgwf{/0fnfO{ 
dxTjk"0f{ lg0f{o rflxG5 . CGU x¿sf]  c;'nof]Uo /sd, jf:tljs d'Nodf lg;u{ ug{ nfUg] nfut 36fO cfpg] d'No / 
value in use dWo] h'g al9 x'G5 ;f]xLnfO{{ sfod ul/Psf] 5 . ahf/d'Nosf] cfwf/df lgwf{/0f ug{ g;lsg] cj:yfdf 
o:tf] d'No Discounted Cash Flow sf] cfwf/df ul/G5 . gub k|jfxsf] u0fgf c;'nof]Uo /sd, Fair value, Past 

Trend tyf afXo ;"rgfsf] cfwf/df ul/Psf] 5 . ;DklQ jf CGU x¿df x'g] laz]if hf]lvd b]vfpgsf] nflu pko'Qm 
Discount Rate sf] k|of]u ul/Psf] 5 .

ljQLo ;DklQdf Impairment

g]kfn ljQLo k|ltj]bg dfg ( n] s'g} klg ljQLo ;DklQsf] z'?sf] dfkgb]lv C0f hf]lvddf pNn]Vo a[l4 5 5}g 
eGg] cfwf/df # txdf txut Impairment Model sf] z'?jft u/]sf] 5 . log} Impairment sf txx¿n] n]vfÍg 
cjlwdf cg'dflgt C0f gf]S;fgL -Expected Credit Loss-ECL_ sf] ?kdf jf Aofh cfDbfgL s'g n]vfÍg ug]{ elg 
Impairmet /sdsf] lgwf{/0f ub{5 . 

r/0f ! M	z'? k|flKtb]lv C0f hf]lvddf s'g} k|efjsf/L a[l4 5}g eg] !@ dlxgfsf] cg'dflgt C0f gf]S;fgLsf] n]vfÍg 
ug]{ / s'n hDdfdf Aofh n]vfÍg ug]{ . 

r/0f @ M	z'? k|flKtb]lv pwf/f] hf]lvddf 7"nf] a[l4 b]lvPdf cjlwe/sf] nflu cg'dflgt C0f gf]S;fgLsf] n]vfÍg ug]{ 
/ s'n hDdfdf Aofh n]vfÍg ug]{ .

r/0f # M	 ljQLo ;DklQsf] C0f hf]lvddf b]lvPdf -xfn;fn} g]kfn n]vfdfg #( - ljQLo pks/0fx¿M dfkg tyf 
n]vfÍg df ;dfj]z dfkb08 cg';f/_ cjlwe/sf] nflu cg'dflgt C0f gf]S;fgLsf] n]vfÍg ug]{ / v'b 
hDdfdf -s'n hDdfdf Credit Allowance 36fP/_ Aofh n]vfÍg ug]{ .

JofVofTds l6Kk0fLx¿
Impairments/( Reversal of Impairments) ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
hfoh]yf, KnfG6 / pks/0f 44,862,236 44,862,236 349,668,437

ejg -

k"FhLut sfo{ k|ult 154,335,395 154,335,395 87,535,067

clu|d vr{ -

 u}x| ljQLo ;DkQLx? - 9,320,161

ljQLo pks/0fx¿ -

cf;fdL afFsL - - 0

lhlG; df}Hbft -

k|f]befjL /sd, k]ZsL tyf cGo e'QmfgL kfpg' kg]{ /sd 142,477,129 142,477,129 98,716

C0f nufgL 128,487,881 128,487,881 101,041,866

hDdf 470,162,641 - 470,162,641 547,664,247

@$=	j}b]lzs d'b|f ;6xL b/df ePsf] kl/jt{gsf] c;/
n]vf gLltx¿
j}b]lzs d'b|fdf x'g] sf/f]jf/ /sdnfO{ sf/f]jf/ ldltdf sfod ;6xL b/ k|of]u u/L k|rlnt ;~rfng d'b|fdf -g]kfnL ?k}+of_ 
?kfGt/0f ul/G5 .
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ljb]lz d'b|fdf b]vfOPsf df}lb|s ;DklQ tyf bfloTjx¿ k|ltj]bg tof/ ubf{sf] ldltdf sfod /x]sf] b/sf] cfwf/df 
sDkgLsf] rngrlNtsf] sf/f]jf/ d'b|fdf ?kfGt/0f ul/G5 . d'b|f ?kfGt/0fsf] sf/0f ;[lht gfkmf jf gf]S;fgnfO{ gfkmf 
jf gf]S;fg ljj/0fdf b]vfO{G5 . u}/ df}lb|s ;DklQx¿nfO{ z'? k|fKt ubf{sf] ldltdf sfod /x]sf] ;6xL b/sf] cfwf/df g} 
n]vfÍg ul/G5 h;nfO{ kl5 k'gMk'li6 ul/b}g .

JofVofTds l6Kk0fLx¿ 
;6xL b/df ePsf] kl/jt{gsf] c;/ ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
n]gb]gaf6 gfkmf÷-gf]S;fg_ (175,442,026) (175,359,955) 369,806,066

d'NofÍgaf6 gfkmf÷-gf]S;fg_) 230,696,256 231,044,063 831,843,883

hDdf 55,254,230 - 55,684,108 1,201,649,949

@%= cfos/
n]vf gLltx¿
sDkgLn] s/ sf] n]vfÍg tyf k|ltj]bg tof/ ug]{ k|of]hgsf] nflu g]kfn n]vfdfg !@ cg'';/0f u/sf] 5 . cfly{s jif{sf] 
nflu gfkmfdf cfos/ u0fgf ubf{ rfn" / :yug s/ ;dfj]z ul/ k|ToIf ?kdf OlSj6L jf cGo lj:t[t cfDbfgL ljj/0f;+u 
;DalGwt j:t'x?sf] xb;Dd afx]ssf] s/nfO{ l;wf  gfkmf jf gf]S;fgsf] ljj/0fdf n]vfÍg ul/G5 .

rfn' s/M
rfn' cfos/df rfn' aif{sf] s/ of]Uo gfkmfdf ljj/0f tof/ ubf{sf] ldltdf sfod s/sf] cfwf/df ltg'{kg]{ ck]lIft s/ tyf 
ljut jif{sf] ltg{ afFls s/ ;dfof]gh ;lxtsf] s/ kb{5 . rfn' s/sf] /sd ltg'kg]{ jf k|fKt ug'kg]{ elg ck]Iff ul/Psf] 
s/sf] pTs[i6 cg'dfg xf] h;n] cfos/;+u ;DalGwt clglZrttfx? ;d]t  k|ltlalDat ub{5 .

:yug s/
:yug s/n] sDkgLsf] eljiodf lng' jf lbg' kg]{ s/sf] bfloTjnfO{ hgfpF5 . h'g sDkgLsf] ;DklQ tyf bfloTjsf] ljQLo 
ljj/0fx?cg';f/sf] afFsL /sd / s/of]Uo gfkmf u0fgf ubf{ x'g] s/ cfwf/df ePsf] c:yfoL leGgtfaf6 >[lht x'G5 .

:yug s/ ljQLo l:ytLsf] ljj/0fdf bfloTj u0fgf ljlwaf6 u0fgf ul/G5 . pQm u0fgfdf s/of]Uo bfloTj / ;DklQsf] 
c:yfoL km/s u0fgf u/L gfkmfdf ;dfof]hg ul/G5 .

:yug s/ ljQLo l:ytLsf] ljj/0fdf bfloTj u0fgf ljlwaf6 u0fgf ul/G5 . :yug s/ bfloTjx¿  ;fdfGotof ;a} s/ 
of]Uo c:yfoL leGgtfx¿ jf s/ of]Uo nfe pknAw x'g ;Sg] ;Ddsf tyf To;tf c:yfoL leGgtfx¿sf] k|of]u ug{ ;lsg] 
:yug s/ ;DklQx¿sf nflu u0fgf ul/G5 . 

:ylut s/nfO{ ljj/0f tof/ ubf{sf] ldltdf sfod s/sf b/x?sf] k|of]u ul/ l/e;{ ub{ c:yfoL leGgtfx¿df nfu' x'g] 
ck]Iff ul/Psf s/sf b/x¿df dfkg ul/G5 . :ylut s/ ;DklQx¿ k|To]s l/kf]l6{ª ldltdf k'gM ;dLIff ul/ eflj k"jf{g'dfg 
s/ of]Uo nfe / s/ of]hgf /0fgLltx¿sf] :t/sf] cfwf/df ;Defljt s/ nfe k|fKt x'g] ;Defjgf gePsf] xb;Dd 36fOG5 .

olb rfn' s/ bfloTjx?nfO{ rfn' s/ ;DklQaf6 km/kmf/s ug{ ;Sg] sfg"gL clwsf/ 5, To;tf s/ lgwf{/0f ug]{ s/ lgsfo 
Pp6} 5 / sDkgLn] rfn' s/ ;DklQ / bfloTjsf] v'b lx;fa ul/ jf ;DklQ k|fKt ug]{ / bfloTj Ps} ;fy km/kmf/s ug]{ O/fbf 
/fVb5 eg] rfn' s/ ;DklQ / bfloTjx?nfO{ /fkm;fkm ul/G5 .
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JofVofTds l6Kk0fLx¿ 
@%=! v'b s/ ;DklQ / bfloTj

sDkgLsf] cf=j= @)&#/&$ -@)!^-!&_ sf] clGtd s/ k/LIf0f k'/f e};s]sf] 5 . afFsL cf=j=x¿sf] ;DklQ / 
bfloTjx¿sf] ljj/0f lgDgfg';f/ /x]sf] 5 .

?k}+ofdf

;d'x

cfo jif{ cfos/ jfkt Joj:yf clu|d cfos/ e'QmfgL v'b s/ ;DklQ÷-bfloTj_ ;~roL s/ ;DklQ÷-bfloTj_

@)&$÷&% 5,903,778,849 7,466,397,380 1,562,618,531 1,562,618,531

@)&%÷&^ 5,660,634,683 4,804,513,428 (856,121,255) 706,497,276

@)&^÷&& 6,271,148,664 6,962,104,678 690,956,014 1,397,453,290

@)&&÷&* 4,295,753,360 5,178,303,271 882,549,911 2,280,003,201

sDkgL

cfo jif{ cfos/ jfkt Joj:yf clu|d cfos/ e'QmfgL v'b s/ ;DklQ÷-bfloTj_ ;~roL s/ ;DklQ÷-bfloTj_

@)&$÷&% 5,903,778,849 7,466,397,380 1,562,618,531 1,562,618,531

@)&%÷&^ 5,660,634,683 4,804,513,428 (856,121,255) 706,497,276

@)&^÷&& 6,271,148,664 6,962,104,678 690,956,014 1,397,453,290

@)&&÷&* 4,295,753,360 5,175,225,403 879,472,043 2,276,925,333

@%=@ rfn" s/x¿
rfn" s/ bfloTj -jf lkmtf{ k|flKt_ rfn" jif{sf] s/of]Uo cfo tyf ljut jif{sf] s/ e'QmfgL afFsL ;dfof]hgdf lge{/ ub{5 . 
s/of]Uo cfo gfkmf jf gf]S;fgsf] ljj/0fdf b]vfOPsf] gfkmf eGbf km/s kg{ ;S5 lsgls s]xL cfDbfgL jf vr{x¿ ljleGg 
jif{x¿df s/ ef/ kfg'{kg]{ jf 36fpg' kg]{ x'g ;S5g eg] sltko To:tf cfDbfgL jf vr{x¿ s/ gnfUg] jf 36fpg' gkg]{ x'g 
;Sb5g\ . sDkgLsf] rfn" s/ bfloTjx¿ k|rlnt cfos/ P]g @)%* -2002 AD_, cfos/ lgodfjnL, ;f] ;+u ;DalGwt 
lgb]{lzsf tyf kl/kq cg';f/ u0fgf ul/Psf] 5 . 

cfos/ vr{ ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 
2077 #! cfiff9 2078

#! cfiff9 2077 
(kl/dflh{t)

s/sf] Aoa:yf 

rfn' jif{sf] nfuL 4,259,405,534 4,259,405,534 6,222,062,957

ljut jif{sf] nfuL 36,347,826 36,347,826 49,085,707

:yug s/ (477,755,459) (477,755,459) (1,500,801,346)

hDdf 3,817,997,900 - 3,817,997,900 4,770,347,318

hLP;Pd nfO;]G;sf] t];|f] gjLs/0f z'Ns -@)&^÷)!÷@( b]lv @)*!÷)!÷@* ;Dd_ ljutsf] bfloTj adf]lhd $ 
ca{ ?k}ofFsf] Joj:yf ul/Psf] 5 h:sf] /sd / e'QmfgLsf] ;do cem} lgwf{/0f x'g afFsL 5 . of] Joj:yf cfos/ P]g, 
@)%* sf] pkwf/f @$-@_-v_ sf] k|fjwfg cg';f/ cg'dltkq z'Nssf] bfloTj k'li6 ePkl5 vr{ s6f}tL bflj ul/ 
e'QmfgL ul/g]5 . of] cjlw leGgtfsf] sf/0f ;[lht :yug s/sf] k|efjnfO{ ljj/0fdf b]vfOPsf] 5 .
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@%=# :yug s/
?k}+ofdf

;d'x
ljj/0f (cf=a=@)&&÷&* c;f/) cfly{s ljj/0fsf] c+s s/ cfwf/ c:yfoL km/s ?=
;DklQ
hfoh]yf, KnfG6 / pks/0f 28,746,893,183 36,701,127,219 (7,954,234,036)

hldg 21,245,806,720 576,481,688 20,669,325,032

cb[io ;DkQLx? 369,902 984,189 (614,287)

bfloTj / Joj:yf
gljs/0f b:t'/sf] Joj:yf 8,723,287,671 - (8,723,287,671)
kl/eflift ;'ljwf of]hgf Joj:yf 17,502,774,984 - (17,502,774,984)

6]lnsd eQf Aoa:yf 875,425,163 - (875,425,163)
sd{rf/L af]g; jfkt Joj:yf 1,312,553,590 - (1,312,553,590)

GSM cg'dtL z'Ns gljs/0f bfloTj 7,065,651,578 - (7,065,651,578)

C0f nufgL 13,319,131,583 14,020,138,508 (701,006,925)

Aofkfl/s k|fKtLof]Uo 2,304,314,233 3,983,109,165 (1,678,794,932)

k|f]befjL /sd, k]ZsL tyf cGo e'QmfgL kfpg' kg]{ /sd 277,413,233 470,877,679 (193,464,446)

lhlG; df}Hbft 558,458,955 933,505,159 (375,046,203)
k"FhLut sfo{ k|ult 10,311,129,244 11,087,311,108 (776,181,864)

d'NofÍg jfktsf] gfkmf÷-gf]S;fg_) 231,044,063

cu|Ld e'QfgL tyf cGo u}x| ljQLo ;DkQLx? 216,914,584 257,108,454 (40,193,870)

vr{sf] Joj:yf 7,523,780 - 7,523,780

hDdf (26,291,336,673)

s/ (7,804,528,577)

GSM nfO;]G; z'Ns DTA ;dfof]hg (3,063,292,105)

:yug ul/Psf] s/ bfloTj÷-;DklQ_ - FY 2076-77 (3,638,327,512)

:yug s/ Joj:yf vr{÷-cfDbfgL_ -Normal  FY 2077-78 (1,103,537,958)

:yug ul/Psf] s/ bfloTj÷-;DklQ_ #! cfiff9 @)&* (7,804,528,577)

:yug s/ Joj:yf vr{÷-cfDbfgL_ @)&&=&* gfkmf jf gf]S;fgsf] ljj/0f (477,126,461)

:yug s/ Joj:yf vr{÷-cfDbfgL_ @)&&=&* cGo lj:t[t cfDbfgL ljj/0f) (625,782,499)

						      	 sDkgL

ljj/0fx?   (cf=j=@)&&÷&* cfiff9) cfly{s ljj/0fsf] c+s s/ cfwf/ c:yfoL km/s ?=
;DkQLx?
hfoh]yf, KnfG6 / pks/0f 28,570,321,757 36,527,686,074 (7,957,364,317)

hldg 21,245,806,720 576,481,688 20,669,325,032

bfloTj tyf Aoa:yfx?
cg'dtL z'Ns Aoa:yf 8,723,287,671 - (8,723,287,671)
kl/eflift nfe of]hgf Aoa:yf 17,502,774,984 - (17,502,774,984)

6]lnsd eQfsf] Aoa:yf 867,980,656 - (867,980,656)

sd{rf/L af]gzsf] Aoa:yf 1,312,925,814 - (1,312,925,814)

GSM cg'dtL z'Ns gljs/0f bfloTj 7,065,651,578 - (7,065,651,578)

C0f nufgL 13,319,131,583 14,020,138,508 (701,006,925)

Aofkfl/s k|fKtLof]Uo 2,304,314,233 3,713,520,699 (1,409,206,466)

k|f]befjL /sd, k]ZsL tyf cGo e'QmfgL kfpg' kg]{ /sd 277,413,233 470,877,679 (193,464,446)

 lhlG; df}Hbft 558,458,955 933,505,159 (375,046,203)

k"FhLut sfo{ k|ult 10,311,129,244 11,087,311,108 (776,181,864)

Translation gain/(loss) 231,044,063
cu|Ld e'QfgL tyf cGo u}x| ljQLo ;DkQLx? 216,914,584 257,108,454 (40,193,870)

vr{sf] Aoa:yf 7,523,780 - 7,523,780

hDdf (26,017,191,918)

s/sf] b/@ 30% (7,805,157,575)
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:yug ul/Psf] s/ bfloTj÷-;DklQ_ - cf=j=@)&^/&& (3,638,327,512)

GSM nfO;]G; z'Ns DTA ;dfof]hg (3,063,292,105)

:yug s/ Joj:yf vr{÷-cfDbfgL_ cf=j=@)&&/&* (1,103,537,958)

:yug ul/Psf] s/ bfloTj÷-;DklQ_ #! cfiff9 @)&* (7,805,157,575)

:yug s/ Joj:yf vr{÷-cfDbfgL_ @)&&=&* gfkmf jf gf]S;fgsf] ljj/0f (477,755,459)

:yug s/ Joj:yf vr{÷-cfDbfgL_ @)&&=&* cGo lj:t[t cfDbfgL ljj/0f) (625,782,499)

ljj/0fx?  cf=j=@)&^÷&& (kl/dflh{t) cfly{s ljj/0fsf] c+s s/ cfwf/ c:yfoL km/s ?=
;DkQLx?
hfoh]yf, KnfG6 / pks/0f 24,705,486,152 32,218,456,610 (7,512,970,458)

hldg 21,243,664,720 574,339,688 20,669,325,032

bfloTj tyf Aoa:yfx?
 cg'dtL z'Ns Aoa:yf 4,723,287,671 - (4,723,287,671)
kl/eflift nfe of]hgf Aoa:yf 15,448,012,581 - (15,448,012,581)
6]lnsd eQfsf] Aoa:yf 912,037,574 - (912,037,574)

sd{rf/L af]gzsf] Aoa:yf 1,742,544,323 - (1,742,544,323)
C0f nufgL 10,877,861,843 11,450,380,887 (572,519,044)

Aoj;foLs k|fKtLof]Uo 2,255,209,862 3,934,004,793 (1,678,794,931)
lhlG; df}Hbft 257,861,740 697,042,545 (439,180,805)

k"FhLut sfo{ k|ult 12,125,143,161 12,677,005,412 (551,862,251)
Translation gain/(loss) 831,843,883
cu|Ld e'QfgL tyf cGo u}x| ljQLo ;DkQLx? 288,050,340 328,244,210 (40,193,870)

vr{sf] Joj:yf 7,523,780 - (7,523,780)

hDdf (12,127,758,373)

s/sf] b/ 30% (3,638,327,512)

:yug ul/Psf] s/ bfloTj÷-;DklQ_ - cf=j=@)&%/&^ (kl/dflh{t) (1,279,086,103)

:yug s/ Joj:yf vr{÷-cfDbfgL_ - cf=j=@)&^/&& (2,359,241,409)

:yug s/ bfloTj÷-;DklQ_ - cfiff9 #!,@)&& (kl/dflh{t) (3,638,327,512)

:yug s/ Joj:yf vr{÷-cfDbfgL_ @)&^=&& gfkmf jf gf]S;fgsf] ljj/0f (1,500,801,346)

:yug s/ Joj:yf vr{÷-cfDbfgL_ @)&^=&& cGo lj:t[t cfDbfgL ljj/0f) (858,440,063)

cfly{s P]g @)&* sf] bkmf @& n]] sDkgLn] lh=P;=Pd= nfO;]G;sf] bf];|f] gjLs/0f z'Ns e'QmfgL u/]sf] cfojif{sf] 
s/of]Uo cfDbfgLsf u0fgfdf vr{df s§L ug{ kfpg] Joj:yf u/]sf] 5 . cfly{s P]g, @)&* nfu' x'g' cl3 afFsL /x]sf] 
hLP;Pd nfO;]G; z'Ns gjLs/0f bfloTjdf pTkGg x'g] :yug s/nfO{ OlSj6Ldf :yug s/ l/he{sf] ?kdf n]vfÍg 
ul/Psf] 5 . ;f] bfloTj km/kmf/s u/]kl5 :yug /sdnfO{ l/e;{ ul/g] 5 . 

@%=$ ljQLo ljj/0fx? / s/ ljj/0fdf k]z ul/Psf] cfo ljj/0f aLrsf] s/ lx;fa ldnfg ljj/0fM
s/of]Uo gfkmf;+usf] lx;fa ldnfg ?k}+ofdf

;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
ljQLo ljj/0f cg';f/ s/ cl3sf] gfkmf 10,947,439,042 10,947,439,042 14,158,872,035

cfos/ P]g cGtu{t v"b ;dfof]hg 3,250,579,405 3,250,579,405 6,381,969,322

gfkmfsf] nfuL s/ k|:tfa 14,196,318,196 14,198,018,447 20,540,841,357

cfos/ b/ 30% 30%

hDdf 4,259,405,534 - 4,259,405,534 6,162,252,407
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@^= ;/sf/L cg'bfgM
n]vf gLltx¿
;/sf/L cg'bfg eg]sf] Pp6f ;+:yfsf] ;~rfng ultljlw;Fu ;DalGwt ljut jf eljiosf] lglZrt ;t{x¿sf] cg'kfngsf] 
abnfdf ;+:yfnfO{ ;|f]tx¿ x:tfGt/0fsf] ¿kdf ;/sf/n] k|bfg ug]{ ;xof]u xf] . Fair Value sf u}/–df}l›s cg'bfg 
;lxtsf ;/sf/L cg'bfgx¿sf] lgDgfg';f/sf plrt cfZjf;g k|fKt eP kZrft dfq n]vfÍg ul/G5 .

-s_ ;+:yfn] pgLx¿;Fu ;+nUg ;t{x¿sf] kfngf ug]{5Ù /
-v_ cg'bfg k|fKt x'g]5 .

;DklQ;Fu ;DalGwt Fair Value u}/–df}l›s cg'bfg ;lxtsf ;/sf/L cg'bfgx¿sf] k|of]uof]Uo cjlwsf] cfwf/df 
:ylut cfosf] ¿kdf gfkmf jf gf]S;fgdf lx;fadf n]vfÍg ul/G5 . x|f;of]Uo ;DklQx¿;Fu ;DalGwt cg'bfgx¿  tL 
;DklQx¿sf] k|of]uof]Uo cjlwsf cfwf/df h'g cg'kftdf x|f; vr{nfO{ n]vfÍg ug'{ kg]{ xf] ;f]xL cg'kftdf gfkmf jf 
gf]S;fgdf ef/ kfl/G5 .

klxn] g} eO;s]sf] vr{ jf gf]S;fgsf] Ifltk"lt{sf] ¿kdf jf eljio;Fu ;DalGwt s'g} nfut lagf ;+:yfnfO{ tTsfn 
cfly{s ;xof]u ug]{ p2]Zon] k|fKt x'g] ;/sf/L cg'bfgnfO{ k|fKtx'g] cjlwsf] gfkmf jf gf]S;fgdf n]vfÍg ul/G5 .

:yug ;/sf/L cg'bfg ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)

z'?sf] df}Hbft 28,163,755 28,163,755 -

rfn' aif{df yk 462,775,801 462,775,801 33,238,056

rfn' aif{df OSo'O6Ldf x:tfGt/0f (6,254,456) (6,254,456) (5,074,301)

clGtd df}Hbft 484,685,100 - 484,685,100 28,163,755

@&=	lalqmof]Uo ;DklQx¿ 
JofVofTds l6Kk0fLx¿
d'Vo ?kdf dd{t kZrft lkmtf{ ePsf, lalqmsf] k|lqmofdf /x]sf 6'qmf ;DklQx¿ tyf sDkgLsf lj:yflkt pks/0fx¿nfO{ 
ljlqmof]Uo ;DklQsf] ?kdf /fv]sf] 5 . 6'qmf tyf lj:yflkt ;DklQx¿sf] cnfjf sDkgL;Fu lnnfdLsf] nflu elg 
5'6\ofOPsf ;DklQx¿ klg /x]sf 5g\ . oL ;DklQx¿nfO{ >]:tfaf6 x6fO z'Go d'No jf ?=! afFsL /sd sfod ul/ n]vfÍg 
ul/Psf] 5 . g]kfn ljQLo k|ltj]bg dfg % cg';f/ o:tf u}x| rfn' / sfo{ ;+rfngdf g/x]sf ;DklQx¿ Fair Value af6 
laqmL nfut 36fO{ lgwf{/0f ul/g 'k5{ .

Joj:yfkgaf6 sd dxTjsf elg cf}NofO{Psf tyf Jojxfl/s sl7gfOsf sf/0f d'No lgwf{/0f ug{ g;lsg] ;DklQx? 
nfO{ ljQLo ljj/0fx?df ;dfj]z ul/Psf] 5}g . o;n] sDkgLsf] ljQLo cj:yf tyf sfo{ ;Dkfbgdf guGo k|efj x'g] 
Joj:yfkgsf] cg'dfg /x]sf] 5 . 

sDkgLdf s'g} klg ;~rfngdf g/x]sf sf/f]jf/x? 5}gg\ .

@*= cGo ;+:yfx¿df /x]sf] ljQLo nufgL 
n]vf gLlt
sDkgLn] cGo ;+:yfx¿;Fusf] nufgL, lgoGq0f / k|efjsf] k|:t'tL ug]{ k|of]hgsf] nflu g]kfn ljQLo k|ltj]bg dfg !@  
cg'';/0f u/]sf] 5 .
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JofVofTds l6Kk0fLx¿
cGo ;+:yfx?sf] z]o/ wf/0f k|ltzt  

 ljj/0f cf=a=@)&&/&* cf=a=@)&^/&&
g]]kfn 8LhL6n k]d]G6 sDkgL lnld6]8 62.22% -

lqz"nL hnljB't\ sDkgL lnld6]8 48.78% 48.78%

dflyNnf] tfdfsf]zL hnljB't\ lnld6]8 6% 6%

ljB't\ pTkfbg sDkgL lnld6]8 3=21% 3=21%

Gful/s :6s l8n/ sDkgL 12=86% 25=71%

 ljj/0f Treatment Treatment

g]]kfn 8LhL6n k]d]G6 sDkgL lnld6]8	 ;xfos sDkgL -

lqz"nL hnljB't\ sDkgL lnld6]8 ljQLo nufgL ljQLo nufgL 
dflyNnf] tfdfsf]zL hnljB't\ lnld6]8 ljQLo nufgL ljQLo nufgL 
Gful/s :6s l8n/ sDkgL ljQLo nufgL ljQLo nufgL 
ljB't\ pTkfbg sDkgL lnld6]8 OlSj6L nufgL OlSj6L nufgL

ljQLo ljj/0fx? k|:t'tL ldltdf lqz"nL hnljB't\ sDkgL lnld6]8df $*=&* k|ltzt OlSj6L nufgL /x]sf] 5 tyfkL 
lqz"nL hnljB't\ sDkgL lnld6]8 dfly sDkgLsf] lgoGq0f g/xg] ePsf] sf/0f lqz"nL hnljB't\ sDkgL o; sDkgLsf] 
Pzf]l;o6 sDkgL g} /x]sf] 5 . lqz"nL hnljB't\ sDkgL lnld68sf] k"FhLut ;+/rgfdf sDkgLsf] nufgL lx:;f #) 
k|ltzt g} sfod /x]sf]n] xfnsf] lx:;f c:yfoL dfq xf] . 

@(= k|lt z]o/ cfDbfgL
n]vf gLlt
;fwf/0f z]o/wgLx¿nfO{ hfg] v'b gfkmfnfO{ ;fwf/0f z]o/sf] efl/t cf};t ;+Vofn] efu u/]/ cfwf/e't k|ltz]o/ 
cfDbfgLsf] u0fgf ul/Psf] 5 .

JofVofTds l6Kk0fLx¿
g]kfn n]vfdfg ## “k|lt z]o/ cfDbfgL” n] ljQLo ljj/0fx¿df k|lt z]o/ cfDbfgL ;"lrt ug'kg]{ cfjZostfnfO{ 
cf}+NofPsf] 5 . sDkgLsf ;fwf/0f z]o/x¿ jf ;Defljt ;fwf/0f z]o/x¿ ;"lrs[t z]o/ ahf/df sf/f]jf/ e}/x]sf 5g\ . 
sDkgLn] cfkm\gf ljQLo ljj/0fx¿ ;DalGwt lgofds lgsfox?df k]z ub{5 .

k|lt z]o/ cfDbfgL ?k}+ofdf

    ;d'x sDkgL

ljj/0f #! cfiff9 2078 #! cfiff9 2077 #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
z]o/wgLsf] nflu 5'6\ofOPsf] gfkmf 7,127,740,889 7,129,441,141 9,172,644,077

hDdf z]o/ ;+Vof -efl/t cf};t_ 150,000,000 150,000,000 150,000,000

k|lt z]o/ cfDbfgL -j]l;s_ 47.52 47.53 61.15

k|lt z]o/ cfDbfgL (Diluted) 47.52 47.53 61.15

k|lt z]o/ cfDbfgLdf x|f; Nofpg ;Sg] rfn" jf ;Defljt s'g} pks/0fx¿ ljBdfg gePsf] sf/0f sDkgLsf] Basic / 
Diluted k|lt z]o/ cfDbfgL ;dfg /x]sf] 5 . ut jif{sf] k|lt z]o/ cfDbfgLdf kl/dfh{gsf] sf/0f leGgtf cfPsf] 5 .

#)= ;Defljt bfloTj / k"FhLut k|lta4tf 
#)=! ;Defljt bfloTj

;Defljt bfloTjn] ;Deflat gubsf] afXo k|jfxnfO{ hgfpF5 h;sf] e'QmfgLsf] ;+efjgf sd x'g'sf] ;fy} ljZj;gLo 
sf/0f ;lxt dfkg ug{ ;lsb}g . 
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#)=!=! s/ ;DaGwL d'4fx?    
#)=!=!=! k|zf;lgs k'g/fjnf]sg clknM

sDkgLsf] cf=j= @)&!/&@, @)&@/&# / @)&#/&$ sf] clGtd s/ lgwf{/0f ;DkGg eO{ s/ lgwf{/0f cfb]z k|fKt e} 
;s]sf] 5 . sDkgLn] cf=j= @)&@/&# / @)&#/&$ sf] >f]tdf s/ s§L / cfo s/df ePsf] ;+zf]lwt s/ lgwf{/0f cfb]z 
pk/ 7'nf s/bftf sfof{nosf] vftfdf cf=j= @)&@/&# sf] nflu ?= !%,%^,!#,!@$.)) / cf=j= @)&#/&$ sf] nflu 
?= #,%^,!),*&).)) hDdf u/L k|zf;lgs k'g/fjnf]sgsf] nflu cfGtl/s /fh:j ljefusf dxflgb]{zssf] sfof{nodf 
k]z u/]sf] lgj]bg ljrf/flwg 5 . 

>f]tdf s/ s§L / cfo s/sf] ljifodf ul/Psf] k'g/fjnf]sg clknsf] lg0f{o sDkgLsf] ljkIfdf ePsf] cj:yfdf  
?= ̂ @,@$,%@,$(# / ?= !$,@$,$#,$&( tyf km/kmf/s ldlt;Dd To;df nfUg] hl/jfgf ;d]tsf] /sd sDkgLsf] cf=j= 
@)&@/&# / @)&#/&$ sf] ;Defljt bfloTjdf yk x'g] 5 . 

#)=!=!=@ /fh:j Gofoflws/0fdf clknM
sDkgLsf] cf=j= @)&!/&@, @)&@/&# / @)&#/&$ sf] clGtd s/ lgwf{/0f ;DkGg eO{ s/ lgwf{/0f cfb]z k|fKt e} 
;s]sf] 5 . sDkgLn] cf=j= @)&!/&@ sf] >f]tdf s/ s§L / cfo s/df ePsf] ;+zf]lwt s/ lgwf{/0f cfb]z pk/ 7'nf 
s/bftf sfof{nosf] vftfdf ?= *#,^^@,**!.)) hDdf u/L k|zf;lgs k'g/fjnf]sgsf] nflu cfGtl/s /fh:j ljefusf 
dxflgb]{zssf] sfof{nodf k]z u/]sf] lgj]bgsf] ljefusf dxflgb]{zsaf6 s'g} lg0f{o k|fKt ePsf] 5}g . To;}n] sDkgLn] 
yk ?= !$,#),(&,*^$.)) hDdf ul/ ldlt @)&* kf}if * ut] /fh:j Gofoflws/0fdf clkn u/]sf] 5 . 

>f]tdf s/ s§L / cfo s/sf] ljifodf ul/Psf] k'g/fjnf]sg clknsf] lg0f{o sDkgLsf] ljkIfdf ePsf] cj:yfdf ?= 
#^,!@,)^,$^@.)) tyf km/kmf/s ldlt;Dd To;df nfUg] hl/jfgf ;d]tsf] /sd sDkgLsf] cf=j= @)&!/&@ sf] 
;Defljt bfloTjdf yk x'g] 5 . 

#)=!=@ sfg"gL d'4fx¿
sfg"gL cbfntdf sDkgL la?4sf %) j6f d'4fx¿ larf/flwg /x]sf 5g\ . tL dWo] Pp6f d'2f ldlt @)&* >fj0f % ut] 
lkmtf{ lnOPsf] 5 . olb lt d'4fx¿sf] sDkgLsf] lakIfdf km};nf ePsf] cj:yfdf sDkgL pk/ bfloTjsf] l;h{gf x'G5 . t/ 
To:tf bfloTjx¿nfO{ ljZj;gLo ?kdf df}lb|s d'Nodf dfkg u/L n]vfÍg ug{ g;lsg] tyf l6Kk0fL #)=!=!=@ afx]ssf 
To:tf] d'4fx?af6 cfpg] bfloTjn] lg0f{odf vf;} k|efj gkfg]{ Jo:yfkgn] 7x/ u/]sf] 5 .

#)=!=# g]kfn b"/;+rf/ k|flws/0f;+usf] ljjfbM
sDkgL / g]kfn b"/;+rf/ k|flws/0f lar cf=j= @)^#÷^$ b]lv @!)) / @#)) d]3fxh{ Jof08sf lk|mSj]G;L k|of]u jfkt 
sDkgLn] k|flws/0fnfO{ e'QmfgL ug'kg]{ lk|mSj]lG;L b:t'/sf] ljifodf ljjfb >[hgf ePsf] 5 . lk|mSj]G;L b:t'/sf] ljifodf 
k'g/ljrf/ ul/of]; elg sDkgLn] clkn u/]kl5 of] ljifo ;"rgf / k|ljlw dGqfnodf 5nkmndf g} /x]sf] 5 .

clknsf] lg0f{o sDkgLsf] ljkIfdf ePsf] cj:yfdf lk|mSj]G;L b:t'/ jfktsf] ?= ( cj{ ?k}+of tyf km/kmf/s ldlt;Dd 
To;df nfUg] hl/jfgf ;d]tsf] /sd sDkgLsf] sf] ;Defljt bfloTjdf yk x'g] 5 . 

#)=@ k|ltj4tf 
k|ltj4tf sDkgLn] ;DklQ v/Lb, k"jf{wf/ Pj+ g]6js{ lasf; / la:tf/sf] nflu cfk"tL{stf{;Fu ul/Psf] ;Demf}tf jfkt 
eljiodf ltg'kg]{ s/f/sf] bfloTj x'g t/ a:t' tyf ;fdfu|L cfk'lt{stf{af6 k|fKt eO{ g;s]sf] sf/0fn] To:tf /sdx¿ 
ljQLo ljj/0fx?df ;dfj]z ul/Psf 5}gg\ . sfo{ ;DkGg eP kZrft e'QmfgL ug]{ u/L Go"gtd k|lta4tf hgfOPsf /sdx¿ 
lgDg cg';f/ k|:t't ul/Psf] 5 .
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k"FhLut k|lta4tf ?k}+ofdf

ljj/0f #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
l;len sfo{sf] k"FhLut k|lta4tf 266,588,797 301,114,295

Knf06 tyf pks/0f v/Lb sfo{sf] k"FhLut k|lta4tf 11,143,535,490 17,146,639,098
11,410,124,286 17,447,753,393

#!=	;+j4 kIfsf] ljj/0f
n]vf gLlt
g]kfn n]vfdfg @$ adf]lhd ;a4 kIf;Fusf] sf/f]af/ /sd / cGo sfg'gL cfjZostfnfO{ v'nf;f ug'{ kg]{ Joj:yf /x]sf] 
x'Fbf sDkgLn] ;DalGwt kIf;Fusf] sf/f]jf/ / ;f]sf] afFsL /sdnfO{ pNn]v u/]sf] 5 .

JofVofTds l6Kk0fLx¿
#!=! ;Da4 kIfsf] klxrfg

sDkgLn] lgDg kIfx¿nfO{ ;Da4 kIfsf] ?kdf klxrfg u/]sf] 5 .

!= 	g]kfn ;/sf/ – g]kfn ;/sf/ sDkgLsf] d"Vo nufgLstf{ /x]sf] 5 . -z]o/ k"FhL ;DaGwL gf]6 !#_
@= 	sDkgLsf ;~rfnsx¿
#=	 sDkgLsf d'Vo Joj:yfksx¿, sDkgLdf ;]jf/t tx !! / ;f] eGbf dfyLsf kbfl;g JolQmx¿nfO{ Joj:yfksLo 

lg0fo{df k|efj kfg{ ;Sg] kbflwsf/Lsf] ?kdf lnOPsf] 5 .
$= 	;~rfns tyf Joj:yfksLo kbdf sfo{/t kbflwsf/Lsf gft]bf/x¿ .
%=	 gful/s nufgL sf]if df /x]sf] g]kfn 6]lnsd sd{rf/L cjsfz sf]if .
^=   lqz"nL hnljB't\ sDkgL lnld6]8
&=  dflyNnf] tfdfsf]zL hnljB't\ lnld6]8
*=  Gful/s :6s l8n/ sDkgL lnld6]8
(=  g]]kfn 8LhL6n k]d]G6 sDkgL lnld6]8

#!=@ ;Da4 kIf;Fusf] sf/f]af/
#!=@=! g]kfn ;/sf/;Fusf] sf/f]af/

sDkgLn] s/ tyf u}x| s/ /fh:j ul/ ?= @@,@#,*!,@&,##).)) ;/sf/L sf]ifdf of]ubfg u/]sf] 5 eg] z]o/ nufgLsf] 
cfwf/df ?= %,$*,(&,&@,))).)) nfef+z e'QmfgL u/]sf] 5 .

?k}+ofdf

ljj/0f #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
clu|d cfos/ 4,829,440,698 6,913,018,971

d'No clej[l4 s/ 3,202,981,953 4,324,398,993

b"/;~rf/ ;]jf z'Ns 4,112,716,578 3,792,707,411

:jfldTj z'Ns 643,981,004 524,777,913

eG;f/ z'Ns 373,070,646 1,455,045,701

/f]oN6L / u|fld0f b"/;~rf/ ljsfz sf]if 2,084,000,076 2,210,391,034

lk|mSj]G;L b:t"/ 1,717,165,835 1,724,990,164

nfef+z 5,489,772,000 6,175,797,750

;DklQ s/ 50,273,704 49,054,957

nfO;]G; b:t"/ 4,096,615,000 5,868,099,500

;|f]tdf s/ s§L (TDS) 1,127,881,836 2,027,215,256

hDdf 27,727,899,330 35,065,497,649
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b"/;~rf/ ;]jf k|bfg u/]jfkt g]kfn ;/sf/sf] nflu ;+sng ul/g] ;]jf z'Nsx? Jofj;flos zt{adf]lhd nufOPsf 5g\ . 

g]kfn b"/;~rf/ k|flws/0f -g]kfn ;/sf/åf/f :yflkt :jfoQ lgofds lgsfo_ nfO{ a'emfOPsf z'Nsx? sfg"g tyf 
lgodgsf/L Joj:yf adf]lhd e'QmfgL ul/Psf 5g\ .

#!=@=@ ;~rfns tyf d'Vo Joj:yfksLo JolQmTj
of] cfly{s jif{df -c;f/ #!, @)&*_ s'g} klg ;~rfns tyf Joj:yfks Pj+ lghsf gft]bf/x¿n] sDkgLaf6 s'g} 
k|sf/sf] C0f ;'ljwf lnPsf 5}gg\ .

sDkgLn] lalgod cg';f/sf ;]jf ;'ljwf afx]s s'g} klg ;~rfns tyf Joj:yfksLo JolQmTj Pj+ lghsf gft]bf/x¿;Fu 
s'g} klg sf/f]jf/  cyjf sf/f]af/ k|:tfj ;d]t u/]sf] 5}g .

kfl/>lds e'QmfgL
s_ ;~rfns ;ldltM 
o; cf=j=df sDkgLsf ;+rfns ;ldltsf ;b:ox?nfO{ a}7s eQf jfkt ?= !@,@$,))).)) e'QmfgL ul/Psf] 5 . o; 
cf=j=df %@ j6f ;+rfns ;ldltsf] a}7s a;]sf] / ;+rfns ;ldltsf cWoIf tyf ;b:ox?nfO{ k|lt a}7s ?=$))).)) 
sf b/n] e'QmfgL ul/Psf] 5 .

o; cf=j= sf] ;+rfns ;ldlt :j?k

qm=;= gfd
;~rfns ;ldltsf] a}7s cf=j= @)&&÷&*

kb a}7sdf pkl:yt lbg
1 >L a}s'07 cof{n cWoIf
2 >L xl/ k|;fb a:ofn cWoIf 52

3 >L l8NnL /fd clwsf/L ;b:o 52

4 >L l8NnL /fd zdf{ ;b:o 42

5 >L kml0fGb| uf}td ;b:o 45

6 >L /fd]Zj/ b+ufn ;b:o 48

7 >LdtL /flwsf cof{n ;b:o 3

8 >L clDasf k|;fb kf}8]n ;b:o 19

9 >LdtL nLnfb]jL u8\tf}nf -gL/f}nf_ ;b:o 5

10 >L pQ/ s'df/ vqL ;b:o 3

11 >L uf]s0f{ d0fL bjf8L ;b:o 4

12 >L lji0f' k|;fb s;h' ;b:o 33

;+rfns ;ldltsf ;b:ox?nfO{ e'QmfgL ul/Psf] e|d0f vr{

qm=;= gfd /sd(?=)
1 >L xl/ k|;fb a:ofn 53,750
2 >L kml0fGb| uf}td 13,750
3 >L l8NnL /fd clwsf/L 51,250

hDdf 118,750

v_ n]vf ;ldltM 
o; cf=j=df sDkgLsf n]vf ;ldltsf ;b:ox?nfO{ a}7s eQf jfkt ?= #@$,))).)) e'QmfgL ul/Psf] 5 . o; 
cf=j=df !& j6f n]vf ;ldltsf] a}7s a;]sf] 5 .
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o; cf=j= sf] n]vf ;ldlt :j?k

qm=;= gfd kb
n]vfk/LIf0f ;ldltsf] a}7s cf=j= @)&&÷&*

a}7sdf pkl:yt lbg
1 >LdtL /flwsf cof{n ;b:o 2
2 >LdtL nLnfb]jL u8\tf}nf -gL/f}nf_ ;b:o 2
3 >L pQ/ s'df/ vqL ;b:o 2
4 >L uf]s0f{ d0fL bjf8L ;b:o 1
5 >L /fd]Zj/ b+ufn ;b:o 15
6 >L l8NnL /fd zdf{ ;b:o 12
7 >L kml0fGb| uf}td ;b:o 14
8 >L lji0f' k|;fb s;h' ;b:o 13
9 >L clDasf k|;fb kf}8]n ;b:o 3
10 >L /fh]Gb| >]i7 ;b:o ;lrj 17

;+rfns ;ldltsf cWoIf tyf ;b:ox?nfO{ clwstd cGt/b]zLo !@)) ldg]6 / cGt/fli6«o &)) ldg]6 a/fj/sf] 
6]lnkmf]g -Nof08nfOg/df]jfOn_ tyf ! Pd=aL=kL=P;= a/fa/sf] OG6/g]6 -Pl8P;Pn/Pkml6l6Pr_ ;'lawf pknAw 
u/fOPsf] 5 .

u_ k|d'v Joj:yfksLo sd{rf/Lx?
sDkgLsf] tx !! jf ;f] eGbf dflyNnf] kbdf ;]jf/t k|d'v Joj:yfksLo sd{rf/Lx¿nfO{ sDkgLsf] lalgodfjnLsf] 
clwgdf /xL tna, tyf cGo kfl/>ldssf] e'QmfgL ul/Psf] 5 . k|aGw lgb]{zs ;lxt k|d'v Joj:yfksLo sd{rf/Lx¿nfO{ 
e'QmfgL ul/Psf] kfl/>lds ljj/0f lgDgfg';f/ 5 .

k|d'v Aoa:yfklso sd{rf/Lx?sf] ;'ljwf ?k}+ofdf

ljj/0f #! cfiff9 2078
#! cfiff9 2077 

(kl/dflh{t)
cNksflng sd{rf/L ;'ljwf of]hgf 9,039,100 20,584,064

casf; kl5sf] sd{rf/L ;'ljwf of]hgf
of]ubfgsf] of]hgf 189,430 1,013,436

lb3{sflng sd{rf/L ;'ljwf of]hgf

casfz of]hgf

hDdf	 9,228,530 21,597,500

hDdf cjsfzkl5sf] ;'lawf ljj/0f -sd{rf/L ;'lawf l6Kk0fL !!_ df k|d'v Joj:yfksLo clwsf/Lx?sf] lglZrt 
;'lawf of]hgf ;d]t ;+nUg /x]sf] 5 . 
k|d'v Joj:yfksLo clwsf/LnfO{ cNksfnLg sd{rf/L ;'lawf cGt/ut lgDgfg';f/sf] ;'lawf klg pknAw u/fOPsf] 5 . 
–	 sd{rf/L ljlgodfjnL cg';f/sf] ;'lawf
–	 af]g; P]g tyf lgodfjnL cg';f/ af]g; ;'lawf

#!=# g]]kfn 8LhL6n k]d]G6 sDkgL lnld6]8;+usf] sf/f]jf/M
sDkgL / g]]kfn 8LhL6n k]d]G6 sDkgL lnld6]8 lar Arm’s length l;4fGtsf] cfwf/df lgDgfg';f/sf] sf/f]jf/  
/x]sf] 5 .

sf/f]af/sf k|s[tLx? sf/f]af/ /sd af+sL df}Hbft
3/ef8f vr{ 1,054,122 413,793

tnasf] ;f]wegf{ 2,974,164 2,974,164

6]lnkmf]g vr{ 33,650

vr{sf] ;f]wegf{ 1,315,932 1,315,932

hDdf 5,377,868 4,703,889
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#!=$ ;Da4 kIfx¿;Fu÷sf] afFsL /sd
•	 gful/s nufgL sf]ifdf /x]sf] sDkgLsf sd{rf/Lx?sf] cjsfz sf]ifsf] /sd lglZrt ;'lawf of]hgf -l6Kk0fL 

!@=@_ df b]vfOPsf] 5 .
•	 lqz'nL hnlaB't sDkgL lnld6]8, dflyNnf] tfdfsf]zL hnlaB't lnld6]8 / gful/s :6s l8n/ sDkgL 

lnld6]8df ul/Psf] nufgL tyf z]o/df nfe/xfgL nfO{ Pzf]l;o6\;df nufgL -l6Kk0fL %_ df b]vfOPsf] 5 .
•	 lqz'nL hnlaB't sDkgL lnld6]8sf] z]o/ ;x–ljQLos/0f kl/of]hgf ;lGw cGt/ut glan a}+s lnld6]8;+u 

k|lt1f ul/Psf] 5 . ;f]] jfkt sDkgLn] @ ca{ #) s/f]8 ?k}ofFsf] skf]{/]6 Uof/]G6L ;d]t lbPsf] 5 .
•	 dflyNnf] tfdfsf]zL hnlaB't lnld6]8sf] nufgLnfO{ C0f nfufgL l6Kk0fL (=!=^ df b]vfOPsf] 5 .

#@= v08ut ljZn]if0f -Segmental Analysis_
n]vf gLlt
tf//lxt ;]jfM
sDkgLn] Joj;foLs lqmofsnfkx¿sf] cfwf/df v08x¿sf] lgwf{/0f u/L v08ut ljin]z0f tof/ u/]sf] 5 . ;fy} 
sDkgLsf] ;f+u7lgs 9f+rf klg sDkgLsf] Joj;fosf lqmofsnfkx¿sf] k|s[ltcg'?k g} /x]sf] 5 .

sDkgLsf v08ut ljj/0fx? o; k|sf/ /x]sf 5gM

tf//lxt ;]jf v08df lh=P;=Pd / ;L=l8=Pd=P= ;]jfx?;+u ;DalGwt v08x¿ ;dfj]z 5g \. oL ;]jfx?df jfo/n]; 
k|ljlw dfkm{t pknAw u/fOg] EjfO; / 8f6f ;DalGw b"/;+rf/ ;]jfx¿, dWo:ystf{ dfkm{t /fh:j afF8kmfF8sf] cfwf/df 
pknAw u/fOg] d'No clej[l4 ;]jfx¿ tyf jfODofS; ;]jfx? ;dfj]z x'G5g . 

l:y/ tf/;lxtsf] ;]jfx?
lkmS:8 nfOg ;]jfx¿
lkmS:8 nfOg ;]jfx¿ cGt/ut JolQm tyf ;+:yfut u|fxsx¿sf nflu lkmS:8–nfOg g]6js{ / a|f]8AofG8 k|lalw dfkm{t 
pknAw u/fOg] NofG8 nfOg, lk=P;=l6=Pg=, P=l8=P;=Pn=, Pkm=l6=l6=Pr= / nLh nfOg 8f6f h8fg h:tf EjfO; / 
8]6f ;~rf/ ;]jfx? kb{5g .

9's'6L -Treasury_

o;df k|ToIf ¿kdf j0f{g ul/Psf] v08;Fu ;DalGwt afx]ssf nufgL tyf gub / gub a/fa/sf] Joj:yfkg 
;dfj]z 5g h;df ljb]zL d'›fdf d'NoflÍt nufgL ;d]t ;dfj]z x'G5g . ;du|df sDkgLsf] cltl/Qm sf]if, 
Jofj;flos ¿kdf clwstd k|ltkmn k|flKtsf] nflu Joj:yf ul/Psf] 5 .

g5'6\ofOPsf] -Unallocated_
o;df ;~rfng v08x¿df g5'6\ofOPsf sDkgLsf] skf]{/]6 sfof{nosf] vr{÷glthf, ;DklQ / bfloTjx¿, rfn' s/x¿, 
:yug s/x¿, / s]xL ljQLo ;DklQx¿ / bfloTjx¿ ;dfj]z 5g .
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#@=! v08ut k|:t'tLs/0fsf dfGotfx? 
•	 k|ToIf jf plrt cfwf/df vl08s/0f ug{ g;lsg] sDkgLsf cfDbfgL, vr{, ;DklQ tyf bfloTjx¿nfO{ afF8kmfF8 

gul/Psf] /fh:j/vr{/;DklQ/bfloTj cGtu{t /flvPsf] 5 .

•	 /fh:jnfO{ k|To]s ;]jf ;d'xsf] cfwf/df lnOPsf] 5 .

•	 cGt/f{li6«o ;]jfx¿ l:y/ nfOg / df]afOn ;]jfsf v08x¿sf] g]6js{÷k"jf{wf/ dfkm{t k|bfg ul/Psf] 5 .  
cGt/–cfj4tf /fh:j ljrf/ ug{' cl3 cg'dflgt cfwf/df l:y/ nfOg / df]afOn ;]jfsf v08x¿sf cGtcf{j4tf 
/fh:jdf afF8kmfF8 ul/G5 .

•	 x|f; / ;~rfng tyf dd{t vr{x¿nfO{ k|To]s ;]jf;Fu ;DalGwt Hffoh]yf, Knf06 / pks/0fx¿sf] cfwf/df 5'6\ofO{ 
b]vfO{Psf] 5 .

#@=@ ef}uf]lns ljefhg 
sDkgLn]] b]zsf ljleGg efudf & j6f k|fb]lzs lgb]{zgfnox? :yfkgf ul/ ;~rfng u/]sf] 5 . tyflk k|fb]lzs 
lgb]{zgfnox?af6 k|bfg ul/g] ;]jfx? s]Gb|:yflkt ;]jf lgb]{zgfnox?af6 klg Joj:yf ul/Psf] 5 . To;sf/0f g]kfn 
ljQLo k|ltj]bg dfg * sf] p2]Zo k"/f x'g] lsl;dn] 5'§f5'§} k|fb]lzs ;"rgfx? pknAw x'g ;Sg] cj:yf b]lvb}g . ef}uf]lns 
ljefhgsf] cfwf/df ;"rgfx? ljefhg ug'{ Tolt Jojxfl/s gePsf] tyf To;af6 k|fKt x'g] nfe eGbf vr{ al9 x'g] 
Joj:yfkgsf] a'emfO{ /x]sf]] 5 .

Psn sfg"gL clwsf/ tyf ;~rfngsf] jftfj/0f /x]sf]n] sDkgL Psdfq ef}uf]lns v08df ;~rfng ePsf] dflgPsf] 
5 .

##= cGtl/d ljQLo k|:t'tL
sDkgLn] cfkm\gf] cGtl/d ljQLo ljj/0fx¿ lk|G6 ldl8ofdf k|sflzt ug{ g]kfn n]vfdfg #$ -ÚcGtl/dÚ ljQLo l/kf]l6{ªÚ_ 
sf] cg'z/0f u/]sf] 5 . sDkgLn] cfkm\gf ;"rfgfx? ;fy} cGtl/d ljQLo ljj/0fx¿ k|:t't ul/ g]kfn lwtf]kq af]8{, g]kfn 
:6s PS:r]Gh / sDkgL P]g, @)^# sf] tyf To;tf ljj/0fx? sDkgLsf] cfkm\gf]  j]a;fO6 www.ntc.net.np df 
k|sflzt ul/ g]kfn n]vfdfg #$ sf k|fjwfgx?sf] kfngf u/]sf] 5 .

#$= k|ltj]bg ldlt eGbf k5fl8 ePsf sf/f]af/x¿ 
k|lta]bgsf] ldlt eGbf k5fl8 k|ltj]bg x:tfIf/ ePsf] ldlt @)&*÷)(÷#) ;Dddf tn pNn]v ul/Psf] afx]s cGo yk 
ef}lts 36gfx? 5}gg\ .

;~rfns ;ldltsf] ;+/rgf kl/jt{g

cf=j= @)&&/&* sf] k|ltj]bg x:tfIf/ ePsf] ldlt;Dd ;+rfns ;ldltsf ;b:ox?sf] k|ltlglwTjdf ePsf] km]/jbn 
lgDgfg';f/ /x]sf] 5 . 
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#^= cGo v'nf;f
#^=! ;6xL b/sf] k|of]u

;6xL b/ #! cfiff9 2078 #! cfiff9 2077 
cd]l/sL 8n/ M ?k}+of 119.04 120.37

o"/f] M ?k}+of 140.39 136.81

u|]6la|6]g kfp08:  ?k}+of 164.83 150.69

#^=@ cf=j= @)&!/&@ sf] ef}lts k/LIf0fdf klxrfg x'g g;ls ckn]vg ul/Psf] ?= !,)#,&@,(!&.)) a/fa/sf] lhG;L 
;fdu|Lx¿nfO{ of] cjlwdf klxrfg u/L lhG;L df}Hbftdf n]vfÍg u/L OlSj6L kl/jt{g ljj/0fdf ef/ kfl/Psf] 5 .

#^=# ljut jif{sf /sdx¿nfO{ rfn" jif{;Fu t'ngf ug{ ;lhnf] x'g] u/L cfjZostfcg';f/ k'gM ljefhg tyf juL{s/0f ul/Psf] 
5 .

>L a}s'07 cof{n 
cWoIf 

>L k|ltef a}B 
lg=k|aGw lgb]{zs

l;=P=>L k|sfz h+u yfkf 
lk=h]=lk=Pg= P08 sDkgL

rf6{8{ PsfpG6]G6\;

l;=P=>L kLo"if cfgGb 
lk=cfgGb P08 Pzf]l;o6\;

rf6{8{ PsfpG6]G6\;

>L /fd]Zj/ b+ufn 
;~rfns

>L pQ/ s'df/ vqL 
;~rfns

>L km0fLGb| uf}td 
;~rfns

>L clDasf k|;fb kf}8]n 
;~rfns

>L /fh]Gb| cof{n 
k|d'v ljQLo clws[t

>L xl/ k|;fb zdf{ 
k|aGws

 
ldltM kf}if #), @)&*

:yfg M sf7df8f}+
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kf“r jif{sf] k|d'v ;"rsfª\‍sx¿

ljj/0f 2073/74 2074/75 2075/76 2076/77 2077/78

v'b gfkmf ?=, cj{ 15.37 17.48 9.76 9.75 7.13

;~rfng cfo ?=, cj{ 40.34 39.02 36.87 34.62 35.94

s'n cfo ?=, cj{ 44.59 45.27 43.84 42.99 42.21

k|lt z]o/ cfDbfgL ?= 102.49 116.56 65.05 64.99 47.53

k|lt z]o/ ahf/ d'No ?= 675 721 693 655 1314

k|lt z]o/ lstfaL d'No ?= 608.86 664.43 612.74 612.28 597.88

d'No cfDbfgL cg'kft cg'kft 6.6 6.18 10.65 10.08 27.65

z]o/ k"lhdf nfef+z k|ltzt 55 55 45 40 40

sd{rf/L vr{ ?=, cj{ 5.33 6.05 6.41 6.61 6.95

dd{t ;+ef/ tyf ;+rfng vr{ ?=, cj{ 6.53 6.74 6.75 7.11 7.84

k|zf;lgs vr{ ?=, cj{ 1.29 1.23 1.38 1.14 0.97

s'n vr{ ?=, cj{ 24.02 23.35 28.76 28.75 31.26

sd{rf/L vr{ / s'n vr{sf] cg'kft k|ltzt 22.19 25.91 22.29         22.99          22.23 

k|zf;lgs vr{ / s'n vr{sf] cg'kft k|ltzt 5.37 5.27 4.80           3.97           3.10 

g]6jy{ ?=, cj{ 91.33 99.66 91.91 91.84 89.68

Capital Employed ?=, cj{ 106.49 114.86 114.38 115.29 112.92

z]o/ ;+Vof s/f]8 15 15 15 15 15

sd{rf/L ;+Vof ;+Vof 4157 4224 4179 4082 3957

Return on Shareholder's Fund k|ltzt 16.83 17.54 10.62 10.61           7.95 

Return on Capital Employed k|ltzt 14.43 15.22 8.54 8.46           6.31 

Return on Total Assets k|ltzt 12.63 13.25 7.17 6.71 4.82

k|lt sd{rf/L cf}ift cfDbfgL s/f]8 1.07     1.07    1.05        1.05        1.07 

EBITDA Margin k|ltzt 57.98 58.96 47.36 50.09 43.74

v'b gfkmf cg'kft k|ltzt 34.47 38.62 22.26 22.68         16.89 

rfn' ;DklQ cg'kft u'0ff 4.22 4.11 3.04 1.94 1.66

;/sf/L sf]ifdf of]ubfg ?=, cj{ 25.75 30.06 33.31 35.05 27.73

k|lt sd{rf/L cf}ift u|fxs ;+Vof     4,229      4,727      5,431         4,896          5,332 
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g]kfn b"/;~rf/ sDkgL lnld6]8sf sf];]9'ª\‍ufx¿

O{=;+= 	 ljj/0f	 						     O{=;+= 	 ljj/0f	 					   
	!(!#	 sf7df8f}Fdf klxnf] 6]lnkmf]g nfOgsf] :yfkgf

!(!$	 sf7df8f}Fb]lv ef/tsf] /S;f}n;Dd cf]kg jfo/ 6«+s 
nfOgsf] :yfkgf 

!(#%	 b/af/df @% nfOg Ifdtfsf] Automatic Exchange sf] 
h8fg 

!(#^ 	 sf7df8f}Fb]lv wgs'6f;Dd cf]kg jfo/ 6+«s nfOgsf]  
:yfkgf 

!(%)	 6]lnu|fd ;]jfsf] :yfkgf
!(%)	 High Frequency Radio k|0ffnLsf] ;'¿jft
!(%)	 sf7df8f+}df !)) nfOgsf] Cross Bar 6]lnkmf]g 

PS;r]Ghsf] :yfkgf 
!(%!	 sf7df8f}Fb]lv kfNkf;Dd cf]kg jfo/ 6«+s nfOgsf] :yfkgf
!(%%	 ;j{;fwf/0fsf] nflu klxnf] #)) nfOgsf] Cross Bar 

6]lnkmf]g PS;r]Ghsf] :yfkgf 
!(%%	 ;j{;fwf/0f g]kfnLnfO{ 6]lnkmf]g nfOg ljt/0f 
!(^#	 sf7df8f}Fdf klxnf] !))) nfOgsf] Automatic Exchange 

:yfkgf 
!(^$	 HF Radio Service åf/f cGt/f{li6«o -ef/t tyf 

kfls:tfg_ b"/;~rf/ ;]jfsf] ;'¿jft
!(&!	 6]n]S; ;]jfsf] ;'¿jft 
!(&$ 	 cGt/b]lzo 6+«s ;]jfsf] nflu Microwave Transmission 

Link sf] :yfkgf
!(*@	 cGt/f{li6«o ;ls{6sf] nflu "B" Type e"pku|x s]Gb|sf] 

:yfkgf
!(*@ 	 SPC 6]n]S; PS;r]Ghsf] :yfkgf 
!(*#	 l8lh6n 6]lnkmf]g PS;r]Ghsf] :yfkgf
!(*$	 cGt/b]lzo 6«+s ;]jf (STD) sf] ;'¿jft 
!(*$ 	 u|fdL0f b"/;~rf/ ;]jfsf] ;'¿jft 
!(*&	 cGt/f{li6«o 6«+s ;]jf (ISD) sf] ;'¿jft 
!((% 	 Optical Fiber Network sf] h8fg 
!((^ 	 ;a} 6«fG;ld;g lnÍnfO{ l8lh6n 6«fG;ld;g lnÍdf 

kl/jt{g 
!((^ 	 ;Dk"0f{ 6]lnkmf]g g]6js{ :jrflnt ul/Psf] 
!((^	 cGt/f{li6«o u]6j] PS;r]Ghsf] :yfkgf 
!((^	 le:of6 ;]jfsf] ;'¿jft 
!((&	 D.O.T. India ;Fu clK6sn kmfOa/åf/f l8lh6n lnÍsf] 

:yfkgf
!((*	 a+unfb]z;Fu l;wf lnÍsf] :yfkgf 
!(((	 GSM df]afOn ;]jfsf] ;'¿jft
@)))	 SDH Microwave Radio sf] sfof{Gjog 
@)))	 OG6/g]6 ;]jfsf] ;'¿jft 
@))!	 k] kmf]g ;]jfsf] ;'¿jft 
@))!	 GSM df]afOndf International Roaming ;]jfsf] ;'¿jft 
@))@	 k"j{ klZrd /fhdfu{df clK6sn kmfOa/ la5\ofpg] sfo{ 

ePsf]
@))#	 GSM lk|k]8 ;]jfsf] ;'¿jft
@))$	 tTsfnLg g]kfn b"/;~rf/ ;+:yfg b"/;~rf/ sDkgL 

lnld6]8df kl/jt{g 
@))$ 	 lk|k]8 slnË sf8{ -O{lh sn_ ;]jfsf] ;'¿jft 

@))$ 	 IVR ;]jf !^)) dfkm{t SLC k/LIffsf] glthf k|sfzgsf] 
;'¿jft 

@))%	 P8\efG;8 k|mL kmf]g (Toll-Free) ;]jfsf] ;'¿jft
@))%	 CDMA ;]jfsf] ;'¿jft 
@))%	 PS;]; g]6js{ ;]jfsf] ;'¿jft
@))%	 6]lnkmf]g ;f]wk'5 ;]jf -!(&_ sf] sfo{ outsource af6 

u/fpg yflnPsf]
@))^	 PSTN qm]l86 lnld6 ;]jfsf] ;'¿jft 
@))^	 xf]d sG6«L 8fO/]S6 ;]jf (HCD-Nepal Direct) sf] ;'¿jft 
@))^	 sf7df8f}Fdf 6]lnkmf]g kmN6 btf{ -!(*_ ;]jf IVR dfkm{t 

yflnPsf]
@))^	 IVR ;]jf !^)! dfkm{t !)+@ k/LIffsf] glthf k|sfzgsf] 

;'¿jft 
@))^	 sf7df8f}FpkTosfdf CDMA ;]jfsf] ;'¿jft 
@))^ 	 PSTN EjfO; d]n ;]jfsf] ;'¿jft 
@))&	 g]kfn ef/t clK6sn lnÍåf/f OG6/g]6 AofG8ljy j[l4 
@))&	 CDMA df]afOn (SkyPhone) df cGt/ b]zLo /f]ldª 

;]jfsf] ;'¿jft 
@))&	 IVR ;]jf !^)^ dfkm{t PSTN 6]lnkmf]g lan /sdsf] 

hfgsf/L lng] ;]jfsf] ;'¿jft 
@))&	 IVR ;]jf !** dfkm{t lgMz'Ns VOIP sn Complaint 

btf{ ;]jfsf] ;'¿jft
@))&	 GSM df]afOndf GPRS, 3G / CRBT ;]jfsf] ;'¿jft 
@))*	 ADSL OG6/g]6 ;]jfsf] ;'¿jft 
@))*	 IVR ;]jf !(* dfkm{t ADSL Complaint btf{ ;]jfsf] 

;'¿jft 
@))*	 gf]l6; af]8{ ;]jfsf] ;'¿jft 
@))( 	 CDMA kf]i6k]8 df]afOn ;]jfsf] ;'¿jft
@)!)	 b]zsf ;Dk"0f{ uf=kf=df sDkgLsf] b"/;~rf/ ;]jf k'u]sf] 
@)!)	 SIP Easy Call (Pre- paid Calling Card) ;]jfsf] ;'¿jft 
@)!)	 Volume Based ADSL ;]jfsf] ;'¿jft 
@)!!	 SIP PPP (Permanent Pre–paid Phone) ;]jfsf] ;'¿jft 
@)!!	 GSM df]afOndf 3G Data Card ;]jf ;'¿jft 
@)!!	 First International Carrier Partner's Meet sf] cfof]hgf 
@)!@	 International Toll Free Services (ITFS) ;]jfsf] ;'¿jft, 

4G jfo/n]; a|f]8AofG8 OG6/g]6 WiMAX ;]jfsf] ;'¿jft
@)!@ 	 IP CDMA ;]jfsf] ;~rfng 
@)!#	 IP-based Wireline Network (NGN) ;]jfsf] ;~rfng 
@)!$	 Wi-Fi Hotspot ;~rfng, sDkgLsf] Mobile App sf] 

;'¿jft 
@)!%	 FTTH ;]jfsf] ;'¿jft 
@)!%	 ;fdflhs ;~hfn Meet ;]jfsf] ;'¿jft 
@)!^	 NTPRO ;]jfsf] ;'¿jft 
@)!&	 4G/LTE ;]jf sf7df8f}F / kf]v/faf6 ;'¿jft 
@)!*	 g]kfn–rLglar s]?Ë gfsfdfkm{t clK6sn kmfOa/ ln+ssf] 

Jofj;flos ;~rfngsf] ;'¿jft 
@)!(	 4G/LTE ;]jf ;ft} k|b]zdf lj:tf/
@)@)	 4G/LTE ;]jf && lhNnfdf lj:tf/
@)@!	 NTTV ;]jfsf] ;'¿jft

144 rf}wf}+ jflif{s k|ltj]bg @)&&÷&*
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