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z'esfdgf
g]kfn b"/;~rf/ sDkgL cfkm\gf] :yfkgfsf] c7f/f}+ jif{ k"/f u/L pGgfO{;f}+ jif{df 

k|j]z ug{ nfu]sf] ;'vb\ cj;/df z'esfdgf JoQm ug{ kfpFbf dnfO{ v'zL nfu]sf] 5 . 

g]kfn ;/sf/n] cª\uLsf/ u/]sf b"/;~rf/ gLltx?sf] cjnDag ub}{ b]zsf 
b'u{d :yfg tyf ;Dk"0f{ cfdgful/s;Dd ;xh, ;'ne Pjd\ u'0f:t/Lo b"/;~rf/ ;]jf 
k|jfxsf dfWodaf6 b]zsf] cfly{s, ;fdflhs, z}lIfsnufot ;jf{ª\uL0f ljsf;df o; sDkgLn] k'¥ofPsf] 
of]ubfg pT;fxk|b / pbfx/0fLo 5 . ljZjJofkL?kdf km}lnPsf] sf]le8–!( sf] dxfdf/L / b]zleq x'g] 
k|fs[lts ljklQsf] cj:yfdf klg cfkm\gf] ;fdflhs pQ/bfloTjnfO{ axg ub}{ hgr]tgfd"ns ;Gb]z k|jfx 
/ ;"rgf ;Dk|]if0fdf sDkgLn] lg/Gt/ cu|0fL e"ldsf lgjf{x ub}{ cfPsf] 5 . tyflk, ;]jfu|fxL, pkef]Qmf tyf 
nufgLstf{n] sDkgLaf6 nufgLsf] plrt k|ltkmnsf] cfsfª\Iff / ;xh, ;j{;'ne tyf pQ/bfoL ;]jfsf] 
hgck]Iff /fVg' :jfefljs 5 . o;tkm{ cfufdL lbgdf sDkgLnfO{ yk ;kmntf k|fKt x'g] ljZjf; lnPsf] 5' . 

g]kfnsf] b"/;~rf/ ;]jfsf] If]qdf /x]sf] tLj| k|lt:kwf{df sDkgLn] b"/b/fhsf hgtfnfO{ ;d]t cfw'lgs 
/ u'0f:t/Lo ;]jf k|jfx ug'{kg]{ r'gf}tL Psftkm{ 5 eg] csf]{tkm{ sDkgLnfO{ cu|0fL tyf lhDd]jf/ ;]jfk|bfos 
;+:yfsf] ?kdf cufl8 a9fpg /fli6«o uf}/jsf] LTE k|ljlwsf] 4G cfof]hgf / dWokxf8L nf]sdfu{df clK6sn 
kmfOa/ laR5\ofO{ ;"rgf dxfdfu{ lgdf{0f ug{ /fHon] ;'lDkPsf] cleef/f lgwf{l/t ;dodf ;DkGg x'g]5 eGg] 
ljZjf; lnPsf] 5' . ;fy}, b]zsf ;a} :yfgLo tx;Dd tLj| ultsf] OG6/g]6 ;'ljwf k'¥ofO{ b]zsf] cfly{s, 
;fdflhs, z}lIfs If]qsf] ljsf; tyf cfdhgtfnfO{ l56f], 5l/tf] / k|ljlwd}qL ;]jf k'¥ofpg FTTH k|ljlw 
lj:tf/ ug]{ sfo{nfO{ k|efjsf/L agfpg;d]t cfjZos /x]sf] 5 . b]zdf ;~rf/ tyf ;"rgf k|ljlw If]qsf] 
ljsf; / lj:tf/sf nflu cfOkg]{ gLltut, sfg'gL, Joj:yfksLo ;d:ofx? ;dfwfg ug{ tyf ;'ne / ;'ky 
;]jf k|jfxnfO{ k|f]T;fxg Pjd\ ;xhLs/0f ug{ g]kfn ;/sf/ ;b}j tTk/ /x]sf] 5 . 

sDkgLsf] c7f/f}+ jflif{sf]T;jsf] cj;/df k|sflzt x'g] :dfl/sfdf ;dflji6 n]v–/rgfx? b"/;~rf/ 
;]jfsf If]qdf ;Da4 JolQmx? tyf lh1f;'x?sf nflu 1fgj4{s / sDkgLsf nflu n]v–/rgfx?dfkm{t\ k|fKt 
x'g] ;Nnfx–;'emfjx? pkof]uL x'g] ljZjf; lnPsf] 5' . 

cGTodf, sDkgLnfO{ xfn;Ddsf] cj:yfdf k'¥ofpg of]ubfg lbg' x'g] sDkgLsf ;Dk"0f{ u|fxsju{, z]o/wgL, 
;~rfns ;ldlt, Jofj;flos ;fem]bf/x?, Joj:yfks Pjd\ sDkgLdf sfo{/t sd{rf/Lx?nufot ;a}nfO{ 
wGojfb lbFb} sDkgLsf] pQ/f]Q/ k|ultsf] sfdgf ub{5' . 



@)&* df3 @@

z'esfdgf

g]kfn b"/;~rf/ sDkgL lnld6]8n] g]kfnsf] b"/;~rf/ If]qsf] ljsf;, lj:tf/ / ;]jf 
k|jfxdf cu|0fL e"ldsf v]n]sf] 5 . ;'ljwf;DkGg :yfgdf dfq geO{ b]zsf] b'u{d tyf ljs6 
If]qx?df ;d]t cTofw'lgs k|ljlwsf] dfWodaf6 ;'ne, ;/n / ;xh b"/;~rf/ ;]jf pknAw 
u/fpFb} g]kfn ;/sf/n] cl3 ;f/]sf] l8lh6n g]kfnsf] cjwf/0ffnfO{ sfof{Gjogdf Nofpg 
sDkgLn] k'¥ofPsf] of]ubfg k|z+;gLo 5 . o;sf ;fy} sf]le8–!( sf] ljZjJofkL dxfdf/Lsf 
;dodf cfly{s, ;fdflhs, Jofj;flos tyf z}lIfs ultljlw ;~rfngsf nflu r':t ;]jf 
k|bfg u/L ;dli6ut If]qnfO{ ultzLn agfpg sDkgLn] ;/fxgLo e"ldsf v]n]sf] 5 .

o; sDkgLn] cfˆgf] :yfkgfsf] c7f/ jif{ k"/f u/L !(cf}+ jif{df k|j]z u/]sf] ;'vb\ cj;/df ;j{k|yd sDkgLsf 
;]jfu|fxL, z]o/wgL tyf ;Dk"0f{ sd{rf/Lx¿df xflb{s z'esfdgf JoQm ub{5' . ;fy}, sf]le8–!( dxfdf/Lsf] ;dodf 
JolQmut tyf kfl/jfl/s :jf:Yosf] ;d]t k|jfx gu/L b"/;~rf/ ;]jfnfO{ cljlR5Gg /fVg sDkgL Joj:yfkg tyf 
sd{rf/Lx?n] v]n]sf] e"ldsfsf nflu wGojfb lbG5' .

b"/;~rf/ ;]jfdf a9\bf] k|lt:kwf{sf] ;fdgf u/L sDkgLnfO{ cu|0fL ;]jf k|bfossf] ?kdf :yflkt ug{ cGt/lgsfo 
;dGjo, lg0f{o k|lqmofdf ;xeflutf / kf/blz{tf, ;+:yfut ;'wf/, k/Dk/fut sfo{z}nLdf kl/jt{g tyf pknAw 
hgzlQmsf] ;d'lrt Joj:yfkg u/L sDkgLnfO{ Jofj;flos, kl/jt{gd'vL tyf ultzLn agfpg cfjZos 5 . 
b"/;~rf/ k|ljlwsf] ›'tt/ ljsf; / o; If]qdf /x]sf] tLj| k|lt:kwf{nfO{ cfTd;ft\ ub}{ pkef]Qmfsf] dfu / ?lrcg's"n 
;]jf k|bfg ug{ / u|fxs cfwf/ j[l4 ug{ sDkgL cem a9L rgfvf] x'g'kb{5 . o;sf nflu sDkgLn] k|bfg ug]{ ;]jfnfO{ 
nfutk|efjL agfO{ o;sf] u'0f:t/df ;'wf/ ug{ h?/L 5 . b"/;~rf/ k|ljlwsf] ax'cfoflds pkof]u x'g] u/L ;f]cg';f/ 
cfˆgf ;]jfnfO{ lj:tf/ / ljljwLs/0f ug{'kg]{ cfjZostf Psflt/ 5 eg] ;f]sf sf/0f pkef]QmfnfO{ cltl/Qm ef/ 
gkfg]{tkm{ klg Wofg k'¥ofpg'kg]{ cfjZostf csf{lt/ 5 . sDkgLsf rfn' cfof]hgfx?nfO{ ;dod} ;DkGg ug{ / gofF 
cfof]hgf klg ;f]xLcg';f/ 5gf]6 u/L zL3| ;DkGg ug{ sDkgL Joj:yfkg / sd{rf/L hfu?s x'g'kb{5 . ;fy}, cfkm"n] 
k|bfg ug]{ ;]jfsf] cfjZostf / k|efjsfl/tf, pkef]Qmfsf] ?lr / dfu Pjd\ ;]jfsf] u'0f:t/ / nfutsf af/]df uxg 
cWoog–ljZn]if0f u/L ;f]cg';f/ sfo{ cl3 a9fpg'kb{5 . 

g]kfn ;/sf/sf] clwsf+z z]o/ ePsf] sDkgL ePsf]n] Joj;fo lj:tf/nfO{ dfq xf]Og, b]ze/ ;'ne / ;/n b/df 
u'0f:t/Lo ;]jf pknAw u/fpg sDkgLn] Wofg lbg'kb{5 . xfn g]kfn b"/;~rf/ sDkgLn] b]zsf ;Dk"0f{ :yfgLo tx;Dd 
l8lh6n k|ljlwdfkm{t\ ;]jf k|jfx ug]{ p2]Zon] k"jf{wf/ lgdf{0f / dWokxf8L nf]sdfu{;Fu hf]l8Psf lhNnf ;b/d'sfd 
tyf k|d'v zx/x?;Dd clK6sn kmfOa/ laR5\ofpg] sfo{ ul//x]sf] 5 . cfwf/e"t 6]lnkmf]g ;]jfdf u|fxssf] cfsif{0f 
sfod u/L Pp6} nfOgaf6 u'0f:t/Lo 6]lnkmf]g, tLj| ultsf] OG6/g]6 tyf 6]lnlehg;d]t ;~rfng ug]{ u/L FTTH sf] 
lj:tf/ ul//x]sf] 5 . o;/L ;a} sfo{x?nfO{ cem a9L tLj|tfsf ;fy cl3 a9fpg ;lsPdf sDkgLsf] u|fxs cfwf/ 
/ cfo b'j}df ;sf/fTds k|efj kg]{tkm{ sDkgL Joj:yfkgn] ljz]if hf]8 lbg'kb{5 . 

cGTodf, sDkgLsf] !(cf}+ jflif{sf]T;jsf pknIodf ;Da4 ;a}nfO{ k'gM awfO{ lbFb} b"/;~rf/ If]qsf] ljsf;nfO{ 
g]t[Tj u/L xf};nf lbg'x'g] dfggLo dGqLHo", dGqfno kl/jf/, g]kfn ;/sf/sf ljleGg lgsfox?k|lt cfef/ JoQm 
ub{5' . ;fy}, lgofds lgsfosf] ?kdf g]kfn b"/;~rf/ k|flws/0f, cfd;~rf/ If]q / sDkgLsf] ;]jf h8fg, dd{t 
;Def/ tyf ljt/0fdf ;xsfo{ ug]{ cfk"lt{stf{ tyf cflwsfl/s ljqm]tfx¿sf] of]ubfgnfO{ :d/0f ug{ rfxG5' . 
sDkgLnfO{ cu|0fL ;]jfk|bfos ;+:yfsf] ¿kdf :yflkt ug{ v]n]sf] e"ldsfsf nflu ;~rfns ;ldlt, sDkgL Joj:yfkg 
tyf sfo{/t ;Dk"0f{ sd{rf/Lx¿nfO{ xflb{s wGojfb lbG5' .

wGojfb Û ====================================
8f= a}s'07 cof{n

;lrj



ldlt M @)&*÷!)÷@@

g]kfn 6]lnsd
NEPAL TELECOM

/fi6« lgdf{0f xfd|f] nIo

k|aGw lgb]{zssf] sfof{no
s]=sf= 

g]kfn b"/;~rf/ sDkgL lnld6]8sf]
gfddf btf{ ePsf]

k|aGw lgb]{zs M 4210122
sDkgL ;lrj M 4210001 

FAX : 4241400

k|lta4tf

b]zsf b'u{d tyf ljs6 u|fdL0f tx;Dd ;'ne, ;'ky tyf u'0f:t/Lo b"/;~rf/ ;]jf k|bfg 
ub}{ cfˆgf] :yfkgfsf] c7f/f}+ jif{ k"/f u/L pGgfO{;f}+ jif{ k|j]z ug{ nfu]sf] o; ;'vb\ cj;/df xfd|f 
u|fxs, z]o/wgL, sDkgLdf sfo{/t sd{rf/Lnufot ;Dk"0f{ z'e]R5'sx?df z'esfdgf cfbfgk|bfg 
ug{ kfpFbf v'zL nfu]sf] 5 . gjLgtd\ b"/;~rf/ k|ljlwsf] cjnDag u/L cfˆgf u|fxsx?sf] 
rfxgf / dfucg'?ksf] ;]jf pknAw u/fO{ b]zsf] cfly{s, ;fdflhs tyf k"jf{wf/ lgdf{0fsf] 
sfo{df of]ubfg k'¥ofpg kfpg' xfd|f nflu uf}/jsf] ljifo xf] . 

sDkgLn] b"/;~rf/ ;]jfnfO{ ;j{;'ne tyf u'0f:t/Lo agfO{ cfˆgf] ahf/ lx:;fnfO{ dha't u/L Jofj;flos p2]Zo 
xfl;n ug{ u|fxs ;]jf lj:tf/ / ;]jfsf] u'0f:t/df ljz]if hf]8 lbFb} cfO/x]sf] 5 . o;} ;Gbe{df df]afOn ;]jf, 8f6f 
;]jf / VAS (Value Added Services) lj:tf/sf nflu jfo/n]; a|f]8Jof08 cyf{t\ kmf]/hL÷Pn6LO{ ;]jfnfO{ b]zJofkL?kdf 
;~rfng Pjd\ lj:tf/ ul//x]sf] 5 . ;fy}, sDkgLn] g]kfndf g} klxnf]k6s VoLTE ;]jfsf] Jofj;flos ;~rfng l5§} g} 
ub}{5 . kmfOehL k/LIf0fsf nflu cfk"lt{stf{ tyf pks/0f lgdf{tfx?;Fu sDkgLn] k|fljlws kIfdfly 5nkmn u/L 5G 
Testing Modality 6'ª\uf] nufpg] sfo{ ul//x]sf] 5 . 

sf]le8–!( dxfdf/Ln] lgDTofPsf] 8f6f ;]jfsf] cfjZostf / dfunfO{ sDkgLsf] kmfOa/ / kmf]/hL÷Pn6LO{ 
k|ljlwn] ;Daf]wg ug{ ;s]sf] x'gfn] Online Education, Online Meeting, Online Payments, Work From Home h:tf 
lqmofsnfkx?nfO{ sDkgLsf u|fxsju{n] lg/Gt/tf lbg ;Dej ePsf] xf] . g]kfn 6]lnsdn] a[xt\?kdf Pkm6L6LPr ;]jf 
lj:tf/ tyf k'/fgf] sk/ g]6js{nfO{ lj:yfkg ug]{ nIocg';f/ b]zJofkL?kdf kmfOa/ g]6js{ h8fg ug]{ sfo{ ljut s]xL 
jif{b]lv ub}{ cfPsf] 5 . 

g]kfn b"/;~rf/ k|flws/0f;Fu ePsf] ;Demf}tfadf]lhd dWokxf8L nf]sdfu{cGtu{t clK6sn kmfOa/ lj:tf/ ul/g] ?6x? 
ef}uf]lns?kdf hl6n eP tfklg o:tf ?6x?df tf]lsPsf] ;dofjlwleq clK6sn kmfOa/ lj:tf/ ;DkGg ug{ sfo{ eO/x]sf] 
5 . g]kfnL gful/sx?nfO{ ljQLo kx'Fr ;xh?kdf k'¥ofpg ;lsof];\ eGg] p2]Zon] g]kfn 6]lnsdn] /fli6«o jfl0fHo a}ª\s;Fusf] 
;xsfo{df cfˆgf] ;xfos sDkgLsf] ?kdf g]kfn l8lh6n k]d]G6\; sDkgL :yfkgf u/L gd:t] k] ;]jf ;~rfng u/]sf] 5 . ut 
cfly{s jif{df sDkgLn] s/, nfef+z, lk|mSj]G;L z'Ns, nfO;]G; z'Ns cflb u/]/ g]kfn ;/sf/sf] /fh:jdf sl/a ?= @& ca{ &@ 
s/f]8 &* nfv (( xhf/ ##) of]ubfg u/]sf] lyof] eg] o; cf=j=df pQm of]ubfg a9\g] ck]Iff ul/Psf] 5 . 

s'g} klg ;+:yfsf] nIo k|flKt Pjd\ ljsf;df sfo{/t sd{rf/Lx?sf] cxd\ e"ldsf x'G5 . o; sDkgLsf cfof]hgfx? 
;dod} ;DkGg ug{ Pjd\ u|fxsju{df ljZj;gLo tyf e/kbf]{ ;]jf k|jfx ug{ sd{rf/Lju{ / sDkgLdf lqmofzLn sd{rf/L 
o'lgogx?sf] ;dGjosf/L e"ldsf /xFb} cfPsf] 5 . cfufdL lbgdf sDkgLsf sd{rf/Lx?sf] ;dofg's"n ;]jf–;'ljwf j[l4 
ug]{ Pjd\ j[lQ–ljsf;sf j}slNks dfu{x? klxrfg / cjnDag ug]{ sfo{nfO{ lg/Gt/tf lbOg]5 . 

sDkgLsf] u|fxs cfwf/ j[l4, ;]jfsf] lj:tf/, u'0f:t/ ;'wf/ tyf /fh:j j[l4 ug{ lg/Gt/ vl6/xg] sDkgLdf 
sfo{/t ;Dk"0f{ sd{rf/Lx?nfO{ wGojfb JoQm ub{5' . jflif{sf]T;jsf] o; k'lgt cj;/df ;]jf lj:tf/ / k"jf{wf/ lgdf{0f 
sfo{df gLltut dfu{lgb]{zg / xf};nf k|bfg ug{' x'g] dfggLo ;~rf/ tyf ;"rgf k|ljlw dGqLHo", dGqfno kl/jf/, g]kfn 
b"/;~rf/ k|flws/0f, g]kfn ;/sf/sf ljleGg lgsfox? / sDkgLsf] ;~rfns ;ldltk|lt cfef/ JoQm ub{5' . o;} 
;Gbe{df sDkgLsf cflwsfl/s ljqm]tf, Jofj;flos ;fem]bf/x?, cfk"lt{stf{x?, ljleGg ;~rf/dfWod tyf kqsf/x?, 
sDkgLsf sd{rf/L tyf sd{rf/L o'lgogx? Pjd\ sDkgLsf z'e]R5's dxfg'efjx?af6 k|fKt ;xof]u / ;b\efjsf nflu 
wGojfb JoQm ub{5' .

cfufdL lbgx?df sDkgLnfO{ cem} ;]jfu|fxL tyf k|ljlwd}qL agfpFb} b"/;~rf/ ;]jfsf] lj:tf/, u'0f:t/df ;'wf/, 
/fh:j j[l4 tyf k"jf{wf/ ljsf;df yk of]ubfg ug]{ k|lta4tf;lxt ;bfem}F ;a} kIfaf6 lg/Gt/ ;xof]usf] ck]Iff ub{5' . 
wGojfb .
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k|ltef j}B

lg= k|aGw lgb]{zs  



ljZjJofkL?kdf km}lnPsf] sf]/f]gf dxfdf/Lsf] kl/l:yltn] l;h{gf u/]sf] r'gf}tLnfO{ ;fdgf 
ub}{ k|fKt cj;/sf] pkof]utkm{ g]kfnL cy{tGq nlIft eO/x]sf] / ko{6g Pjd\ pBf]u–

Joj;fon] ;d]t qmlds?kdf /fxt dx;'; ul//x]sf] ;Gbe{df b"/;~rf/ If]q;d]t yk ;'wf/f]Gd'v 
xF'b} cfPsf] ljBdfg cj:yf 5 . dWok"jL{ Pl;of If]qtkm{sf] j}b]lzs /f]huf/Lsf] lg/fzfhgs 
cj:yf Pjd\ cGt/f{li6«o:t/df g} /f]huf/Lsf] cj;/df k|lts"n k|efjn] b"/;~rf/ If]q klg lg/k]If 
/xg g;Sg' :jfefljs} g} /x\of] . ljZjJofkL?kdf cfOnfu]sf] :jf:Yo;ª\s6af6 pTkfbg, Jofkf/ 
tyf nufgL;Ddsf] z[ª\vnf k|efljt ePsf] ljifd kl/l:yltdf sDkgLsf] cfof]hgf sfof{Gjog 
kIfdf cfPsf] lzlyntfn] sDkgLsf] cfly{s hLjg vf;} pT;fxk|b x'g g;s] tfklg lgjf{w?kdf 
b"/;~rf/ ;]jfsf] pkof]usf] cj;/ l;h{gf u/fO{ ;]jf k|jfxsf b[li6n] pT;fxhgs g} /x]sf] 5 .

;]jfu|fxLx?sf] e/f];f / ljZjf; g} sDkgLsf nflu pmhf{ xf] . oxL pmhf{n] sDkgLnfO{ 
cfkm\gf] nIo xfl;n ug{ ultzLn agfO/x]sf] x'G5 . e"d08nLs/0f / ljZjJofkLs/0faf6 l;lh{t 
pknlAwx?sf] ;xh pkof]udfkm{t\ ljZjahf/df xfl;n ePsf / xfl;n x'g ;Sg] ;Defjgf ePsf 
k|ljlwx? cjnDag u/L b"/;~rf/ ;]jf / ;"rgf k|ljlwdf ;a} gful/ssf] kx'Fr Pjd\ pRrtd\ 
pkof]u ;'lglZrt u/fO{ cfdgful/ssf] u'0ffTds kl/jt{gsf nflu sDkgLnfO{ ;]jfu|fxLx?sf] 
e/f];f / ljZjf;n] dfu{lgb]{zg / clek|]l/t ul//xg]5 .

sDkgLn] ;ª\VofTdseGbf u'0ffTds kIfnfO{ Wofg lbg'kg]{tkm{ ;]jfu|fxLx?af6 cleJoQm 
wf/0ffnfO{ lbUbz{gsf] ?kdf cª\uLsf/ u/L ;a}sf] kx'Frdf :t/Lo Pjd\ ;'ne ;]jf k|jfx 
u/fO{ ;fdflhs, cfly{s / ef}lts k"jfwf{/ ljsf;dfkm{t\ pTyfgzLn, ;d'Ggt, :jfwLg Pjd\ 
;dfhjfbf]Gd'v cy{tGq lgdf{0f ub}{ hfg] ;/sf/sf] cleofgnfO{ ;fy{s t'Nofpg sDkgLn] 
a|f]8Jof08 ;]jfsf] kx'Fr b]ze/ lj:tf/ u/fpg k|fyldstf s]lGb|t u/]sf] 5 . o;af6 ;fj{hlgs 
;]jfk|jfxdf ;"rgf k|ljlwsf] pkof]udfkm{t\ k|efjsf/L ;fj{hlgs ;]jf k|jfxdf of]ubfg k'Ug'sf ;fy} 
;'zf;gsf] k|Tofe"lt x'g]df cfzfjfbL x'g ;lsG5 . 

;/sf/, ;]jfu|fxL / lghLIf]qsf] lqsf]0ffTds ;xof]u / ;dGjo sDkgLsf] ;'b[9Ls/0f Pjd\ 
;d'Ggltsf] cfwf/ ePsfn] lghLIf]q;Fusf] ;xsfo{, ;/sf/L gLlt tyf sfo{qmdnfO{ ;xof]u k'Ug] 
u/L ;]jfsf] lj:tf/ Pjd\ ;]jfu|fxLsf] ;]jf 5gf]6sf] cj;/sf] ;'lglZrttf Pjd\ ;]jfdf u'0ffTds 
clej[l4 g} sDkgLsf] ch'{gb[li6 x'g' kg]{5 / sDkgLsf pknAw ;|f]t;fwgx? ;f]xL dfu{df 
kl/nlIft x'g] ck]Iff ul/G5 .

sDkgLsf] !*cf}F jflif{sf]T;jsf] ;'vb\ pknIodf sDkgLdf sfo{/t sd{rf/L ;]jfu|fxL Pjd\ 
z'e]R5's ;a}df awfO{, z'esfdgf tyf z'e]R5f JoQm ub}{ o;} cj;/df k|sflzt o; :dfl/sf 
;"rgf k|ljlwsf] ljsf;, lj:tf/ Pjd\ pkof]udf ;xof]uL x'g] ck]Iff ul/Psf] 5 . :dfl/sfdf 
cfkm\gf] cd"No n]v, /rgf, l;h{gf k7fO{ :dfl/sfnfO{ k7gLo agfpg of]ubfg k'¥ofpg''x'g] ;Da4 
;a} kIfdf xflb{s cfef/ JoQm ub{5f}+ . 

wGojfb .

;Dkfbg tyf k|sfzg ;ldlt
@)&*.!).@@

;DkfbsLo
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nfdf] ;do;Dd sDkgLsf] ;]jfdf of]ubfg k'¥ofO{ 
sDkgLsf] ;a}eGbf jl/i7 clws[tsf] ?kdf /xg'ePsf] 
5 . cfhsf] ljz]if kl/l:yltdf sDkgLsf] jt{dfg 
cj:yfnfO{ s;/L d"Nofª\sg ug'{x'G5 <

g]kfn 6]lnsddf k|aGw lgb]{zssf] lgo'lQmsf] 
k|lqmof k"/f eO{ g;s]sf] xfnsf] cj:yfdf lgldQ k|aGw 
lgb]{zssf] ?kdf ;+:yf k|d'vsf] lhDd]jf/L axg ug'{ 

r'gf}tLk"0f{ 5 . xfnsf] sf]le8 dxfdf/Lsf] t];|f] nx/sf] 
k|efjn] o;nfO{ yk r'gf}tLk"0f{ agfPsf] 5 . t/, 
;Dk"0f{ 6]lnsd kl/jf/sf] ;fy tyf ;/f]sf/jfnfx?sf] 
;xof]un] x/]s r'gf}tLnfO{ ;fdgf ub}{ ;+:yfnfO{ cufl8 
a9fpg ;lsG5 eGg] dnfO{ k"/f ljZjf; 5 / o;nfO{ 
;fsf/ kfg{ d]/f] x/;Dej k|oTg klg /xg]5 . 

sDkgLsf] ljQLo cj:yf, ;]jfsf] u'0f:t/ / ;]jfu|fxLsf] 

;]jf lj:tf/, u'0f:t/ ;'wf/ / u|fxs ;Gt'li6 
clej[l4 g} sDkgLsf] d"ndGq xf]

g]kfn 6]lnsdsf] lgldQ k|aGw lgb]{zssf] ?kdf sDkgLs} gfoj k|aGw lgb]{zs k|ltef j}B ldlt @)&* k'; !( b]lv sfo{/t x'g'x'G5 . g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfnoaf6 k|aGw lgb]{zssf] 
kbsf nflu b/vf:t cfXjfg ePsf] t/ xfn ;f] k|lqmof ;DkGg eOg;s]sf] kl/l:yltdf dGqfnosf] ldlt 
@)&*.(.!* sf] kqfg';f/ sDkgLsf gfoj k|aGw lgb]{zs k|ltef j}BnfO{ dGqfno -;lrj:t/_ sf] lg0f{ofg';f/ 
lgldQ k|aGw lgb]{zs eO{ sfdsfh ug{ tf]lsPsf] xf] . pxfFn] ut @)&* c;f]h @) b]lv sDkgLsf] k|d'v 
k|fljlws clws[tsf] sfo{ef/ ;DxfNb} cfpg'ePsf] lyof] . sDkgLsf] c7f/f}+ jflif{sf]T;jsf ;Gbe{df sDkgLsf 
ljleGg ;]jfx?, xfnsf] cj:yf / cfufdL of]hgf tyf cGo ;d;fdlos ljifodf lgldQ k|aGw lgb]{zs k|ltef 
j}B;Fu :dfl/s ;Dkfbg tyf k|sfzg ;ldltsf tkm{af6 Ps/fh ;'j]bLn] ug'{ePsf] s'/fsfgLsf] ;f/;+If]kM

k|ltef j}B
lgldQ k|aGw lgb]{zscGtjf{tf{



g]kfn 6]lnsd -g]kfn b"/;~rf/ sDkgL lnld6]8_2

c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

;Gt'li6sf] :t/nfO{ clej[l4 ug{sf nflu eO/x]sf] 
of]hgfsf af/]df hfgsf/L lbg'x'G5 ls < 

sDkgLsf] ljQLo cj:yf ;'wfg]{ d"ndGq g} ;]jf 
lj:tf/, u'0f:t/df ;'wf/ tyf u|fxs ;Gt'li6 clej[l4 
ug'{ xf] . o;sf nflu rfn' kmf]/hL kl/of]hgf / 
Pkm6L6LPr ;]jf lj:tf/sf] sfo{ k|fyldstfsf ;fy 
cufl8 a9fOPsf] 5 eg] u|fdL0f b"/;~rf/ ljsf; sf]if 
(RTDF) kl/rfng cfof]hgfcGtu{t b]zdf ;"rgf dxfdfu{ 
lj:tf/sf] sfo{ klg eO/x]sf] 5 . u|fxs ;Gt'li6sf 
nflu xfd|f ;]jfx?sf] ;xh / ;'ne pknAwtfsf 
;fy} u'0f:t/df ;'wf/ ug{sf nflu xfdLn] ljleGg ;|f]t 
kl/rfng ul//x]sf 5f}F . ;]jf lj:tf/ / u'0f:t/ ;'wf/ 
lg/Gt/ k|lqmof g} xf] . 

ljZjJofkLs/0f / k|ljlwdf cfPsf] tLj| kl/jt{gn] 
b"/;~rf/ If]qdf cj;/sf ;fy} r'gf}tL;d]t l;h{gf 
u/]sf] 5 . b"/;~rf/ If]qdf xfl;n ePsf / eljiodf 
xfl;n x'g ;Sg] pknlAwsf] pkof]u u/L r'gf}tLnfO{ 
cj;/df ?kfGt/0f ug{ sDkgLsf bL3{sfnLg Pjd\ 
cNksfnLg /0fgLlt / sfo{gLltx?sf] ljifodf s]xL 
hfgsf/L u/fOlbg' x'G5 ls <

ljZjJofkL?kdf eO/x]sf] k|ljlwsf] tLj| ljsf; 
tyf kl/jt{gsf sf/0f u|fxsx?sf] rfxgf / dfudf klg 
tLj| kl/jt{g cfO/x]sf] 5 . xfnsf] tLj| k|lt:kwf{Tds 
b"/;~rf/ ahf/df Psftkm{ gfkmf ;ª\s'lrt x'Fb} uO/x]sf] 
5 eg] csf]{tkm{ k|ljlwsf] ult;Fu} nufgL a9fpg'kg]{ 
cj:yf 5 . o:tf] cj:yfdf b"/;~rf/ ;]jfk|bfosx?n] 
cfkm\gf u|fxsx?sf] rfxgf / dfunfO{ ;Daf]wg 
ub}{ cfkm"n] k|bfg ug]{ ;]jfnfO{ ;dofg's"n kl/is[t 
/ kl/dflh{t ub}{ hfg'kg]{ r'gf}tL /x]sf] 5 . ;fy}, 
ljZjJofkL?kdf g} b"/;~rf/ ahf/df EjfO; ;]jfnfO{ 
8f6f ;]jfn] k|lt:yfkg ub}{ cfO/x]sf] 5 / 8f6f ;]jfsf] 
z'Ns EjfO; ;]jfsf] z'Nssf] t'ngfdf lgs} ;:tf] /x]sf] 
kl/k|]Iodf b"/;~rf/ ;]jf k|bfosx?sf] gfkmf lg/Gt/ 
?kn] ;ª\s'lrt x'Fb} uO/x]sf]] 5 . 

oBlk, x/]s r'gf}tLnfO{ cj;/df kl/0ft ub}{ 
uPsf] v08df dfq sDkgLsf] k|ultdf bL3{sfnLg ?kdf 
:yfloTj sfod ug{ ;lsG5 . o;sf nflu xfd|f] d"nnIo 
g} Pkm6L6LPr ;]jf lj:tf/nfO{ b]zJofkL agfpFb} xfnsf] 

sk/ g]6js{nfO{ k"0f{?kdf lj:yfkg ug'{ / kmf]/hL ;]jf 
lj:tf/ sfo{nfO{ lg/Gt/tf lbg' /x]sf] 5 . o;sf ;fy} 
kmfOa/ g]6js{ gk'u]sf ljs6 ef}uf]lns If]qdf Fixed 
Wireless Access (FWA) ;]jf pknAw u/fpg' xf] . 

/fli6«o dxTj / u]dr]~h/ cfof]hgfsf] ?kdf x]l/Psf] 
kmf]/hL cfof]hgfsf] sfof{Gjog s'g r/0fdf k'u]sf] 
5 < sDkgLsf] cfDbfgLnfO{ pT;fxhgs agfpg s'g–
s'g If]qaf6 s:tf] of]ubfgsf] ck]Iff ug'{ePsf] 5 <

sDkgLn] b"/;~rf/ ;]jfnfO{ cem} a9L ;j{;'ne 
tyf u'0f:t/Lo agfO{ cfkm\gf] ahf/ lx:;fnfO{ dha't 
u/L Jofj;flos p2]Zo xfl;n ug{ u|fxs ;]jf lj:tf/ 
/ ;]jfsf] u'0f:t/df ljz]if hf]8 lbFb} cfO/x]sf] 5 . 
o;} ;Gbe{df df]afOn ;]jf, 8f6f ;]jf / VAS (Value 
Added Services) lj:tf/sf nflu jfo/n]; a|f]8Jof08 
cyf{t\ kmf]/hL÷Pn6LO{ ;]jfnfO{ b]zJofkL?kdf ;~rfng 
Pjd\ lj:tf/ ul//x]sf] 5 . xfn;Dd && lhNnf tyf 
sl/j &@) :yfgLo tx;Dd o;sf] kx'Fr k'u]sf] 5 eg] 
s'n $,!*^ :yfgdWo] #,*!^ :yfgdf ;]jf ;~rfng 
u/L (! k|ltzt cfof]hgf k"/f eO;s]sf] 5 . sf]/ 
g]6js{tkm{ s'n ef}lts k|ult (% k|ltzt 5 . g]6js{ ! 
tkm{sf]] s'n ef}lts k|ult (! k|ltzt / g]6js{ @ tkm{sf] 
s'n ef}lts k|ult (% k|ltzt 5 . ^$) gofF 6fj/dWo] 
%)! j6f 6fj/ h8fg ug]{ sfo{ ;DkGg eO;s]sf] / 
;f]dWo] $%! 6fj/af6 ;]jf ;~rfng eO;s]sf] 5 . 

o;/L tof/ ePsf] u'0f:t/Lo g]6js{ tyf k|lt:kwL{ 
d"Nodf k|bfg ul/Psf] ;]jfsf sf/0f u|fxsnfO{ cfslif{t 
ul//xg / u|fxs cfwf/ j[l4 ug{ sDkgL ;kmn ePsf] 
5 . o;af6 sDkgLsf] 6'hL / y|LhL EjfO; ;]jfdfkm{t\ 
k|fKt x'g] /fh:jnfO{ sfod ub}{ s'n cfDbfgL j[l4 
ug{ ;kmn ePsf] cj:yf 5 . sf]le8–!( dxfdf/Ln] 
lgDTofPsf] 8f6f ;]jfsf] dfunfO{ sDkgLsf] kmfOa/ / 
kmf]/hL÷Pn6LO{ cfof]hgfdf ePsf] k|ultn] ;Daf]wg ug{ 
;s]sf] x'gfn] Online Education, Online Meeting, 
Online Payments, Work From Home h:tf 
lqmofsnfkx?nfO{ sDkgLsf u|fxsju{n] lg/Gt/tf lbg 
;Dej ePsf] xf] . 

kmf]/hL÷Pn6LO{ g]6js{ lj:tf/;Fu} kmf]/hL 8f6fsf] 
vkt pNn]Vo cyf{t\ ̂  u'0ff;Dd j[l4 ePsf] 5 / 8f6f 
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;]jfdf 6'hL, y|LhL ;]jfdf eGbf kmf]/hL ;]jfsf] lx:;f 
a9\bf] qmddf /x]sf] 5 . kmf]/hL EjfO; cyf{t\ VoLTE 
;]jf k|of]u ug]{ u|fxs;d]t la:tf/} a9\b}5g\ / ahf/df 
VoLTE ;kf]6{ ug]{ x\of08;]6sf] j[l4;Fu} o;sf u|fxs 
klg a9\b} hfg] ck]Iff ug{ ;lsG5 . 

sDkgLn] kmfOehL;d]t k/LIf0f ug]{ lhDd]jf/L kfO;s]sf] 
5 . o;sf] k|lqmof / sfo{If]q s] 5 < o;sf nflu 
sDkgLsf] tof/L s]–s:tf] /x]sf] 5 <

kmfOehL k/LIf0fsf] nflu g]kfn 6]lnsdn] @,^)) 
d]ufxh{ lk|mSj]G;Ldf ̂ ) d]ufxh{ Jof08 k|fKt ul/;s]sf]n] 
xfn kmf]/hL cfof]hgfcGtu{tsf cfk"lt{stf{, pks/0f 
lgdf{tfx?;Fu sDkgLn] k|fljlws kIfdfly 5nkmn u/L 
5G Testing Modality 6'ª\uf] nufpg] sfo{ eO/x]sf] 
5 . 

rfn' cfly{s jif{nfO{ Pkm6L6LPr sfof{Gjogsf] jif{ 
elgPsf] 5 . o;sf] dfu klg cTolws 5 . t/ 
klg o;sf] Jofks lj:tf/ ug{ ;lsPsf] 5}g . xfn 
Pkm6L6LPr lj:tf/sf] cj:yf s:tf] 5 < cfufdL 
lbgdf o;sf] lj:tf/sf nflu s:tf] of]hgf 5 <

g]kfn 6]lnsdn] a[xt\?kdf Pkm6L6LPr ;]jf 
lj:tf/ tyf k'/fgf] sk/ g]6js{nfO{ lj:yfkg ug]{ 
nIocg';f/ b]zJofkL?kdf kmfOa/ g]6js{ h8fg ug]{ 
sfo{ ljut s]xL jif{b]lv ub}{ cfPsf] 5 . sDkgLn] rfn' 
cf=j= )&*÷&( nfO{ Pkm6L6LPr jif{ 3f]if0ff u/]sf] 5 
/ of] cjlwdf sl/a yk $ nfv %) xhf/ nfOgsf] 
of]hgf tof/ u/L sl/a $ nfv nfOgsf] ljt/0fof]Uo 
g]6js{ lj:tf/ ug]{ of]hgf /x]sf] 5 . To;}u/L, dfOu|];g 
tyf gofF nfOg;d]t u/L @ nfv @^ xhf/ Pkm6L6LPr 
nfOg ljt/0f ug]{ nIo /x]sf] 5 . rfn' cf=j=sf] 
k';;Ddsf] ^ dlxgf cjlwdf sl/a @ nfv &( xhf/ 
nfOgsf] of]hgf tof/ u/L sl/a ! nfv (( xhf/ 
nfOgsf nflu ljt/0fof]Uo g]6js{ tof/ eO;s]sf] 
5 . To:t}, ljt/0ftkm{ o;} cf=j=df sl/a ! nfv % 
xhf/ yk u|fxsnfO{ Pkm6L6LPr ljt/0f ul/;lsPsf] 
5 . xfn;Dd ;du|df sDkgLn] s'n !@ nfv nfOgsf] 
of]hgf tof/ u/L sl/a & nfv @@ xhf/ ljt/0fof]Uo 
g]6js{ tof/ u/L sl/a # nfv $* xhf/ u|fxsnfO{ 
Pkm6L6LPr ;]jf pknAw u/fO;s]sf] 5 . 

xfn;Ddsf] sfo{k|ultnfO{ dWogh/ ubf{ 
Pkm6L6LPrsf] cTolws dfunfO{ ;Daf]wg ug{sf 
nflu Pkm6L6LPr ljt/0f tyf g]6js{ sfof{Gjogsf] 
sfo{nfO{ l56f]–5l/tf] ug{sf nflu sd{rf/Lx?nfO{ 
plrt k|f]T;fxgsf] Joj:yf ug'{sf ;fy} cfjZostfsf 
cfwf/df s]xL sfo{nfO{ cfp6;f]l;{ª;d]t ug]{ ul/Psf] 
5 . clxn]sf] cTolws k|lt:kwf{sf] ahf/df v/f] 
pqgsf nflu ;do;fk]If yk cfsif{s Kofs]hx? 
u|fxsnfO{ pknAw u/fpFb} cfPsf 5f}F . lbgfg'lbg 
al9/x]sf] u|fxs ;ª\Vof / u|fxssf] rfxgfnfO{ kl/
k"lt{ ug{sf nflu qmlds ?kdf 6«fG;ld;g lnª\s 
cku|]8 u/L Pkm6L6LPrsf] u'0f:t/ a9fpg] sfo{ ePsf] 
5 . ;fy}, u|fxssf] u'gf;f] ;dfwfgsf nflu x/]s 
sfof{nodf dd{t6f]nL v8f u/L sd{rf/LnfO{ l;km\6 
8\o'6Lsf] k|fjwfg sfof{Gjog ul/g'sf ;fy} Pkm6L6LPr 
;]jfcGtu{tsf] cfO{kLl6eLsf] u'0f:t/ ;'lglZrt ug{ 
:yfgLo?kdf ;DalGwt cf]Pn6Lsf] Jof08ljy :t/f]Gglt 
u/L cfO{kLl6eLsf] ljt/0f yk r':t ug]{ sfo{ ub}{ 
cfPsf] 5 . 

dWokxf8L nf]sdfu{df clK6sn kmfOa/ laR5\ofpg] 
of]hgf b|'t ultdf cufl8 a9fpg / ;dod} cfof]hgf 
;DkGg ug{sf nflu s] ;d:of 5 < tL ;d:of 
;dfwfg u/]/ ;dod} cfof]hgf ;DkGg ug{ s:tf] 
/0fgLlt ckgfpg] sDkgLsf] of]hgf 5 <

g]kfn b"/;~rf/ k|flws/0f;Fu ePsf] 
;Demf}tfadf]lhd sDkgLn] b'O{ jif{sf] cjlwdf xfnsf] 
k|b]z !, dw]z k|b]z / afudtL k|b]zdf sl/a @,!)) 
lsnf]ld6/ / s0ff{nL tyf ;'b"/klZrd k|b]zdf sl/a 
!,$)) lsnf]ld6/ clK6sn kmfOa/ g]6js{ lj:tf/ ug]{ 
nIo /x]sf] 5, h'g jf:tjdf dxTjfsfª\IfL nIo xf] . 
To;dfly dWokxf8L nf]sdfu{cGtu{t clK6sn kmfOa/ 
lj:tf/ ul/g] ?6x? ef}uf]lns?kdf klg hl6n 5g\ 
/ o:tf ?6x?df tf]lsPsf] ;dofjlwleq clK6sn 
kmfOa/ lj:tf/sfo{ ;DkGg ug'{kg]{ uxg lhDd]jf/L 
lgwf{l/t ;dodf ;DkGg ug'{ cjZo g} r'gf}tLk"0f{ sfo{ 
xf] .

@$ dlxgfsf] cjlwdWo] ^ dlxgf jiff{ofdsf] 
sf/0f ;8s ljefuaf6 :jLs[lt g} gx'g] u/]sf] cj:yf 
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;a}nfO{ ljlbt} 5 . !* dlxgfsf] cjlwdf cGt/lgsfo 
;dGjo / cg'dlt k|fKt u/L sfo{ ug'{kg]{ cj:yf 5 . 
To:t}, cGo lgsfoaf6 ul/g] sfo{af6 lj:tf/ eO;s]sf] 
g]6js{df Iflt x'Fbf gofF ?6x?df sfo{ ug'{sf] ;fy;fy} 
;DkGg eO;s]sf ?6x?df nueu Tolt g} ;do 
;dfgfGt/?kdf vlr{g'k/]sf] x'Fbf nIo k|flKtdf ;d:of 
/x]sf] b]lvG5 . To:t}, gofF af]nkqx?df ph'/Lnufotsf 
ljifon] ;Demf}tf x'g yk ;do nfUg] ;d:of sfod} 
/x]sf] cj:yf 5 . 

olt x'Fbfx'Fb} klg cfof]hgfn] sl/a # jif{sf] 
cjlwdf sl/a %! k|ltzt nIo xfl;n ul/;s]sf] 
5 . o; cjlwdf ^ dlxgf k|f/lDes lj:t[t ;e]{ 
sfo{ / ;fdfg k|flKtdf nfu]sf] b]lvG5 . To:t}, 
! jif{ sf]le8sf] k|efj / ^ dlxgf jiff{t\sf] k|efj 
dWogh/ ubf{ ;fO6df jf:tjdf sfo{ x'g ;s]sf] 
! jif{ cjlwdf %) k|ltzteGbf a9L k|ult ePsf] 
b]lvG5 . To;}n] cfFsng ug{ g;lsg] ;d:of 
cfOgk/]df cfof]hgfsf] sfo{ b|'tultdf ;DkGg x'g] / 
;dofjlwleq pbfx/0fLo k|ult xfl;n ug{ ;lsG5 
eGg]df cfZj:t 5' . klxn] b]lvPsf ;d:ofnfO{ 
dWogh/ u/L s0ff{nL / ;'b"/klZrd k|b]zdf ;f]xL 
cg's"n sfo{ eO/x]sf] 5 . 

sDkgLn] ljut b]lv g} b'u{d tyf clt ljs6 If]qdf 
;d]t ;]jf lj:tf/ ul//x]sf] 5 . ut cfly{s jif{df 
s'g–s'g To:tf If]qdf ;]jf lj:tf/ ul/of] / rfn' 
cfly{s jif{df sxfF–sxfF ;]jf lj:tf/ ug]{ of]hgf 5 <

sDkgLn] ljutb]lv g} b'u{d / clt ljs6 If]qdf 
;d]t ljleGg k|sf/sf ;]jfx? pknAw u/fO/x]sf] 5 . 
b'u{d tyf clt ljs6 If]qsf u|fdL0f tx;Dd b"/;~rf/ 
;]jfsf] kx'Fr lj:tf/ ug]{ g]kfn ;/sf/sf] gLltcg';f/ 
sDkgLn] tL If]qdf ;]jf lj:tf/ ul//x]sf] 5 . k|ltkmn 
sd cfpg] / t'ngfTds?kdf nufgL a9L x'g] :yfgx?df 
;d]t ;dfg?kdf b"/;~rf/ ;]jf lj:tf/ ug]{ qmdnfO{ 
lg/Gt/tf lbFb} sltko :yfgdf x]lnsK6/af6 ;fdfg 
9'jfgL u/]/;d]t ;]jf pknAw u/fPsf] 5 . ljutdf 
h:t} x]lnsK6/af6 pks/0f 9'jfgL u/L sDkgLn] o; 
cfly{s jif{df klg o:tf ljleGg :yfgx?df kmf]/hL 
;]jf k|jfx u/]sf] 5 .

;f]n'v'Da' lhNnfsf] n'Snf, :ofªaf]r], gfDr]ahf/ 
/ tflS;Gb', uf]/vf lhNnfsf] 5]sDkf/ / Gofs tyf 
dgfª lhNnfsf] cf]8f/ Eo'–KjfOG6df x]lnsK6/af6 
pks/0fx? 9'jfgL u/L gofF 6fj/af6 ;]jf ;~rfng 
ul/Psf] 5 . o;}u/L, ;f]n'v'Da' lhNnfsf] kmflSbª / 
gflrkfª tyf uf]vf{ lhNnfsf] laxL -uHof{ª 8fF8f_ df 
lgs6 eljiod} kmf]/hL ;]jf ;~rfng x'g]5 . bfr'{nf 
lhNnfsf] Jof; ufpFkflnsfsf] 5fª? ;fO6df 6fj/ 
:yfkgf u/L ;]jf ;~rfng ul/g]5 / xfn ;+/rgf 
lgdf{0f eO/x]sf] 5 . To;}u/L, wflbªsf] ?aL EofnL 
/ /fd]5fksf] u'Db]n cflb ljs6 :yfgdf ;f]nf/dfkm{t\ 
;]jf ;~rfng ul/Psf] 5 . oLafx]s 8f]Nkfsf] sflnsf, 
;x/tf/f / ;dL{ tyf hfh/sf]6sf] gfosjf8f / ;]/Ldf 
6'hL ;]jf pknAw u/fOPsf] 5 . 8f]Nkfsf] ;fNbfª, wf], 
ltGh], 5fsf{, leh]/, l;d]Gsf]df;, 5fsf{ tfª;f]ª / z]–
kmf]S;'08f] tyf x'Dnfsf] /f]l8sf]6df eL:of6dfkm{t\ 6'hL 
;]jf pknAw u/fOPsf] 5 . ?s'dklZrdsf] g]ltn]s 
/ ?s'dk"j{sf] l;:g]df 6'hL / kmf]/hL ;]jf o;}u/L 
pknAw u/fOPsf] 5 .

g]kfn 6]lnsdn] /fli6«o jfl0fHo a}ª\s;Fusf] ;xsfo{df 
g]kfn l8lh6n k]d]G6\; sDkgL ;xfos sDkgLsf] 
?kdf :yfkgf u/]sf] 5 / …gd:t] k]Ú ;~rfngdf 
NofPsf] 5 . gd:t] k]sf] xfnsf] cj:yfsf af/]df 
hfgsf/L lbg'x'G5 ls <

g]kfnL gful/sx?nfO{ ljQLo kx'Fr ;xh?kdf 
k'¥ofpg ;lsof];\ eGg] p2]Zon] g]kfn 6]lnsdn] 
/fli6«o jfl0fHo a}ª\s;Fusf] ;xsfo{df cfkm\gf] ;xfos 
sDkgLsf] ?kdf g]kfn l8lh6n k]d]G6\; sDkgL :yfkgf 
u/L gd:t] k] ;]jf ;~rfng u/]sf] xf] . g]kfn /fi6« 
a}ª\saf6 nfO;]G; kfPsf] ^ dlxgfleq} @)@! ;]K6]Da/ 
!$ cyf{t\ @)&* efb| @( b]lv o;sf] k|f/lDes ;]jf 
;'?jft ePsf] 5 . k|yd r/0fsf ;]jfx?sf] ?kdf 
a}ª\saf6 jfn]6 nf]8 ug]{, b"/;rf/ ;]jfsf] l/rfh{ ug]{, 
ljB't tyf vfg]kfgLsf] dx;'n e'QmfgL ug]{nufotsf 
;]jfx? pknAw eO;s]sf 5g\ . xfn o;sf nflu 
ljleGg a}ª\s tyf ljQLo ;+:yfx? yk ug]{ sfo{ 
eO/x]sf] 5 . cfufdL lbgdf a; tyf xjfO{hxfhsf] 
l6s6 vl/b ug]{ tyf OG6/g]6, 6LeL, :s'n, sn]hsf] 



5Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

lan e'QmfgL ug]{nufotsf ;]jfx? klg yk ug]{ sfo{ 
eO/x]sf] 5 . 

sDkgLsf] Jofj;flos/0fsf nflu /0fgLlts ;fem]bf/ 
Nofpg] jf yk ;]o/ :jfldTj lghL If]qdf x:tfGt/0f 
ug]{ rrf{ kl/rrf{ ePsf 5g\ . xfn of] sfo{ s'g 
cj:yfdf k'u]sf] 5 <

g]kfn 6]lnsdsf] ;]jfnfO{ k|efjsf/L, k|lt:kwL{ 
/ cfw'lgs Pjd\ k|ljlwd}qL agfpg lghL If]qsf] 
;xeflutfdf pko'Qm dfWod / To;af6 Joj:yfkgnfO{ 
kg]{ ;sf/fTds k|efj;d]t ljZn]if0f u/L k7fpg ;~rf/ 
tyf ;"rgf k|ljlw dGqfnodfkm{t\ cy{ dGqfnoaf6 kq 
k|fKt ePsf]df sDkgLn] cWoog u/L cWoog k|ltj]bg 
;DalGwt dGqfnodf k7fO;s]sf] 5 . ;f] ;DaGwdf 
xfn yk hfgsf/L / lgb]{zg sDkgLnfO{ k|fKt ePsf] 
5}g . ;]o/ :jfldTj ;DaGwdf cfjZos Joj:yf ug]{af/] 
;/sf/af6 ah]6 efif0fdf pNn]v ul/Psf] / o;cg';f/ 
sDkgLn] cfjZos k|ltj]bg dGqfnodf k7fO;s]sf] 
5 . oL ljifox?df g]kfn ;/sf/af6 pko'Qm ;dodf 
lg0f{o x'g] ck]Iff u/]sf 5f}F . 

k|lt:kwf{Tds jftfj/0fdf sDkgLsf] :yfloTj / 
;'b[9Ls/0fsf nflu sDkgLsf] sfo{ ;+:s[lt klg Pp6f 
dxTjk"0f{ kf6f]sf] ?kdf lnOG5 . sDkgLsf] ljBdfg 
sfo{;+:s[lt k|lt:kwf{d}qL x'g g;s]sf] cfdegfOk|lt 
oxfFsf] wf/0ff s] 5 <

!)) jif{eGbf nfdf] Oltxf; af]s]sf] / tf/;lxtsf] 
cfwf/e"t ;]jfaf6 cfkm\gf] klxrfg agfPsf] ;+:yf lj=;+= 
@)^) df3 @@ ut] sDkgLdf ?kfGt/0f ePkZrft\ 
sDkgLn] cfkm\gf] hgzlQmnfO{ qmlds?kn] cfw'lgs 
k|ljlwd}qL agfpFb} nu]sf] 5 . sDkgLn] cfkm\gf] 
hgzlQmnfO{ cfjZos tflnd tyf hgzlQm Joj:yfkg 
ub}{ d'n'ssf] b"/;~rf/ ahf/df lghL ;]jfk|bfosx? 
k|j]z u/]sf] em08} b'O{ bzs x'Fbf;d]t cfkm\gf] cu|0fL 
:yfg sfod /fVg ;kmn ePsf] 5 . 

s'g} klg ;+:yfnfO{ ultzLn agfpg / ;+:yfut nIo 
k|flKtsf nflu sd{rf/Lx?sf] e"ldsf dxTjk"0f{ x'G5 . 
g]kfn 6]lnsddf sfo{/t sd{rf/Lx?nfO{ pTk|]l/t 
ug{sf nflu kl5Nnf] ;dodf s:tf sfo{ eP / 
cfufdL lbgdf ul/g] ljz]if sfo{x? s]–s] x'g\ <

sDkgLsf sd{rf/Lx?sf] j[lQ–ljsf; tyf ;]jf–
;'ljwf;DaGwL Joj:yf ;dfj]z ePsf] sDkgLsf] gofF 
sd{rf/L ljlgodfjnL, @)&* sfof{Gjogdf cfPsf] 
5 . sDkgLsf] gofF ;fª\u7lgs ;+/rgf tyf sd{rf/L 
b/aGbL :jLs[t ePsf] / o;;Fu} ljut $ jif{ cl3b]lv 
/f]lsPsf] kbk"lt{sf] k|lqmof cl3 a9]sf]n] sd{rf/Lx?n] 
j[lQ–ljsf;sf] cj;/ k|fKt u/]sf 5g\ . cfufdL lbgdf 
:jLs[t b/aGbLadf]lhd sd{rf/Lx?sf] kb:yfkg 
ug]{, sfo{;Dkfbgdf cfwfl/t k|f]T;fxg eQfsf] Joj:yf 
ug]{, tflnd÷js{zk÷;]ldgf/ cflbdf ;xefuL u/fpg], 
kbk"lt{sf nflu ;dotflnsfadf]lhd lj1fkg ug]{ / 
sd{rf/Lx?nfO{ k|ljlwd}qL agfpg] sfo{ x'g]5 . 

sDkgLdf lqmofzLn sd{rf/L o'lgogx?af6 ljleGg 
dfux? k|:t't eO{ cfGbf]ng;d]t ul/Psf] / Joj:yfkg 
tyf o'lgogaLr ;xdlt;d]t ePsf] cj:yf lyof] . 
;xdlt sfof{Gjog u/L ;'dw'/ cf}Bf]lus ;DaGw 
sfod ug]{af/] oxfFsf] s:tf] of]hgf 5 <

s'g} klg ;+:yfsf] nIok|flKt Pjd\ ljsf;sf 
nflu sfo{/t sd{rf/Lx?sf] cxd\ e"ldsf x'G5 . 
o; sDkgLsf cfof]hgfx? ;dod} ;DkGg ug{ Pjd\ 
u|fxsju{df ljZj;gLo tyf e/kbf]{ ;]jfk|jfx ug{ 
sd{rf/Lju{ / sDkgLdf lqmofzLn sd{rf/L o'lgogx?sf] 
;dGjosf/L e"ldsf /xFb} cfPsf] 5 . sDkgLsf] ljsf; 
Pjd\ sd{rf/Lx?sf] ;]jf–;'ljwf tyf j[lQ–ljsf;sf 
ljifox? ;do– ;dodf sDkgL Joj:yfkg / sd{rf/L 
o'lgogx?aLr x'g] 5nkmn tyf ;xsfo{df ;dfwfg x'Fb} 
cfPsf] 5 . Joj:yfkg tyf o'lgogaLr ;xdlt ePsf 
ljifox?dWo] s]xL ljifox? sfof{Gjogdf uO;s]sf 5g\ 
eg] sfof{Gjog x'g afFsL ljifox?sf] sfof{Gjog ug{ 
d]/f] ;sf/fTds kxn /xg]5 . 

sDkgLn] d'n'ssf] cy{tGqdf ;d]t dxTjk"0f{ of]ubfg 
k'¥ofpFb} cfPsf] 5 . ut cfly{s jif{df sDkgLn] 
k'¥ofPsf] of]ubfg / rfn' cfly{s jif{df ug{ ;Sg] 
of]ubfgsf] af/]df hfgsf/L lbg'x'G5 ls <

sf]le8–!( af6 l;h{gf ePsf] c;xh kl/l:yltsf 
afah'b cf=j= @)&&÷&* df sDkgLsf] s'n cfo ?= $@ 
ca{ @! s/f]8 k'u]sf] 5 eg] sDkgLsf] v'b d'gfkmf ?= & 
ca{ !# s/f]8 ePsf] 5 . rfn' cf=j= sf] k'; d;fGt;Dd 
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sDkgLn] @! ca{ $# s/f]8 /fh:j k|fKt u/]sf] 5, h'g 
ut cf=j= sf] klxnf] cw{jflif{s cjlwsf] t'ngfdf %=&% 
k|ltztn] j[l4 ePsf] 5 . d'n'ssf] cy{tGqdf sDkgLn] 
k'¥ofPsf] of]ubfg x]bf{ cf=j= @)&&÷&* df s/, nfef+z, 
lk|mSj]G;L z'Ns, nfO;]G; z'Nsnufotsf s/ tyf 
u}/s/ u/L g]kfn ;/sf/nfO{ sl/a ?= @& ca{ &# 
s/f]8 /sd of]ubfg u/]sf] lyof] eg] rfn' cf=j=df ;d]t 
pQm of]ubfg a9\g] ck]Iff ul/Psf] 5 .  

sDkgLsf] u|fxs;]jf /0fgLlt / ahf/gLlt k|lt:kwf{Tds 
x'g g;s]sf] eGg] egfOsf ;Gbe{df sDkgLsf] ;]jfnfO{ 
yk u|fxsd'vL / k|lt:kwf{Tds agfpg s] ug]{ of]hgf 
agfpg'ePsf] 5 <

sDkgLn] s'g} klg gofF k|ljlw tyf ;]jf ahf/df 
Nofpg'k"j{ g} cWoog tyf cg';Gwfg u/L 6]lnkmf]g, 
cfO{eLcf/, P;PdP;, j]a;fO6, df]afOn Pk cflbaf6 
u|fxsx?nfO{ pQm ;]jf;DaGwL hfgsf/L u/fOG5 . 
cfhef]ln u|fxsx? ;fdflhs ;~hfndf w]/} ;do 
Joltt ug]{ ePsfn] sDkgLn] klg ljleGg ;fdflhs 
;~hfndf vf]lnPsf sDkgLsf k]hx?dfkm{t\ ;]jfx?sf] 
hfgsf/L tyf ahf/Ls/0f ug]{ u/]sf] 5 . kl5Nnf] 
;dodf sDkgLsf ;]jf;DaGwL ljleGg cGt/lqm{of 
u/L k'/:s[t;d]t ug]{ ul/Psf] 5 . o;af6 ;fdflhs 
;~hfndf sDkgLsf] af/]df hfGg rfxg] ;]jfu|fxLsf] 

OGu]hd]G6 XjfQ} a9]sf] 5 / u|fxsx?n] klg ;Nnfx, 
;'emfj tyf u'gf;fx? ;fdflhs ;~hfndfkm{t\ ug]{ b/ 
al9/x]sf] 5 . x]nf] ;/sf/ tyf ljleGg dfWodaf6 k|fKt 
u|fxssf u'gf;f / ;d:of oyfzL3| ;dfwfg u/L pQm 
hfgsf/L u|fxsnfO{ ;d]t u/fpg] ul/Psf] 5 . 

6]lnsdsf ;]jf;DaGwL cWoog–cg';Gwfg 
ug]{ ;+:yfx?nfO{ o; sDkgLsf] u|fxs ;]jf / 
ahf/Ls/0f;DaGwL cg';Gwfg u/fO{ tL ;'emfjx?nfO{ 
;d]l6g] ul/Psf] 5 . ljleGg ljZjljBfnox?nfO{ ;d]t 
sDkgLsf ;]jf tyf u|fxs k|ltlqmof;DaGwL cWoog– 
cg';Gwfg u/fpg] sfo{ eO/x]sf] 5 . ljZjsf 6]lnsd 
;]jfk|bfosx?n] u/]sf] ahf/Ls/0fnfO{ cWoog ug]{ 
sfo{;d]t eO/x]sf] 5 . sDkgLsf ;]jfk|lt u|fxsx?sf] 
ljZjf; cem dha't agfO{ gofF–gofF k|ljlwsf ;]jfx? 
;~rfngdf NofO{ u|fxssf u'gf;fx?nfO{ ;se/ 
t'?Gt} ;dfwfg ug]{ u/L sfo{ eO/x]sf] 5 . xfdL xfd|f] 
;]jfnfO{ yk u|fxsd'vL / k|lt:kwf{Tds agfpg lg/Gt/ 
lqmofzLn 5f}F . g]kfn 6]lnsdn] lg/Gt/?kdf gofF 
k|ljlw leœofO/x]sf] / cfufdL lbgdf ;d]t o:tf gofF 
k|ljlw leœofpg] qmdnfO{ hf/L /fVb} To;}cg';f/sf 
;'ljwf;d]t u|fxsnfO{ pknAw u/fpFb} hfg]5 . 



“We cannot solve problems with the kind of thinking we employed 
when we came up with them.” 

— Albert Einstein

“Learn as if you will live forever, live like you will die tomorrow.” 
— Mahatma Gandhi

“Stay away from those people who try to disparage your ambitions. 
Small minds will always do that, but great minds will give you a feeling 

that you can become great too.” 
— Mark Twain
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;/sf/L :jfldTjdf /xL g]kfn b"/;~rf/ 
If]qsf] ljsf; / lj:tf/ ug]{ qmddf ;/sf/L 

ljefu÷;ldlt÷;+:yfg x'Fb} ;fljss} lhDd]jf/L lnFb} 
cfPsf] ;+:yfnfO{ lghL If]q;d]tsf] ;xeflutf x'g] u/L 
sDkgLsf] ?kdf sfd ug{ yfn]sf] cfhsf lbgdf !* 
jif{ k'u]sf] 5 . g]kfn b"/;~rf/ sDkgL lnld6]8nfO{ 
cfhsf] cj:yfdf k'¥ofpg k|ToIf jf ck|ToIf?kaf6 
of]ubfg lbg] ljutb]lv xfn;Ddsf ;/sf/k|d'v, 
dGqL, ljefu jf ;+:yfsf k|d'v / ;+:yfsf ;d:t 
sd{rf/Lju{sf] of]ubfgsf] :d/0f ub}{ ;+:yfsf] k|ultaf/] 
k|sfz kfb}{ k|To]s jif{ jflif{sf]T;j dgfpg] ;a} kIfsf 
nflu uf}/jsf] ljifo x'g hfG5 . vf;u/L o; lbgdf 
cfˆgf] dGqfnocGtu{tsf] If]qsf] ;dli6¿kdf n]vfhf]vf 
u/L dGqfnosf] b[li6sf]0f, hgtfsf s]–s:tf u'gf;f 
5g\ < tLaf/] slt xb;Dd dGqfno:t/af6 ;'N‰ofpg 
u/]sf] k|of;, /fd|f] sfd ug]{ sd{rf/LnfO{ k'/:sf/sf] 
3f]if0ff ljleGg b"/;~rf/ ;]jf z'Nssf] s6f}tL, gofF 
;]jfx¿sf] yfngLaf/] dGqLHo"n] hg;dIf cfˆgf] dGtJo 
lbg] ;'cj;/ klg k|fKt x'G5 .

o;} If]qdf sfd ug]{ cj;/ kfO{ ;]jflgj[lQ ePsf 
k"j{sd{rf/Lsf] gftfn] cfkm"n] sfd ubf{ hfg]a'em]sf 
cu|hx?af6 ;'g]sf / l;s]sf s]xL kl/b[Zox? dfggLo 
dGqLHo", Joj:yfkgsf pRr clwsf/Lx¿sf nflu 
cfufdL lbgdf of] If]qdf ul/g] ljsf;sf] k|of;sf nflu 
;Gbe{;fdu|L agf];\ aGg] p2]Zo /fvL of] n]v k|:t't 
u/]sf] 5' . vf;u/L, of] n]vsf] d'Vo tfTko{ ;+:yfdf 
pknAw ;fwg;|f]ts} ;Ldfdf /xL klxn]sf] cg'ejaf6 
l;s]/ sfd ubf{ sfdsf] nfutdf sdL cfpg] / ;]jfsf] 
u'0f:t/df j[l4 ug{ rflxg] Joj:yfksLo ;Lk j[l4 
ug{ ;3fp lbg'dfq xf] . d}n] d]/f cu|h xflsdaf6 
;w}F ;'Gg] u/]sf] …lgo'lQm -Recruitment_ / pks/0f 
tyf ;]jf k|flKt -Procurement_Ú ;DaGwL sfdsf] 

lgikIf / lg:jfy{ lsl;daf6 sfd u/]df ;+:yfk|d'v / 
;+:yf b'j}sf] pGglt x'g] s'/fdf s'g} zª\sf ug{'kb}{g 
eGg] jfSo cfh klg d]/f] sfgdf 3lGs/xG5 . ;fFRr} 
g} cfh h]–hlt e|i6frf/;DaGwL d'2fx?sf] hfgsf/L 
cfd;~rf/sf dfWodaf6 kfpFbf log} b'O{j6f ljifon] 
a9L k|fyldstf kfPsf 5g\ .

g]kfnsf] b"/;~rf/ If]qsf] ljsf; ug]{ qmddf 
ljleGg sfnv08df lhDd]jf/L lng k'u]sf gLltlgdf{tf, 
lgodg Joj:yfkg kIf, ;]jf ;~rfng k|d'vx¿sf] 
of]Uotf, bIftf / sfd ug]{ tf}/tl/sfaf6 klg 7"nf] 
c;/ kl/cfPsf] s'/f g]kfnsf] b"/;~rf/ If]qsf] !)) 
jif{sf] kl/b[Zo x]bf{ k|i6 x'G5 . g]kfndf b"/;~rf/ 
;]jf ;'?jft x'g'eGbf klxn] g]kfnsf >L # dxf/fh 
rGb| ;dz]/n] a]nfot e|d0faf6 l;s]sf] / cg'ej 
u/]sf] 1fgsf] cfwf/df a]nfotdf lgld{t ;fdfg dufO{, 
a]nfotaf6 ljz]if1 lemsfO{ g]kfndf 6]lnkmf]g nfOg 
:yfkgf ug]{ sfo{ ;'? u/]sf] b[i6fGtaf6 klg xfdLn] 
w]/} s'/f l;Sg ;Sb5f}F .

b'O{ l5d]sL d'n's ef/t / kfls:tfgn] g]kfnsf] 
b"/;~rf/ ;]jf lj:tf/ ug{ lbPsf] cg'bfgsf] 
k|:tfjx?nfO{ c:jLs[t u/L ljZj a}ª\saf6 C0f lnO{ 

g]kfn 6]lnsdsf k"j{hsf] sfdsf/afxL
s]nfpFbfsf] kl/b[Zo

O{= ;'/]zs'df/ k'8f;}gL
k"j{sfo{sf/L cWoIf

g]kfn b"/;~rf/ k|flws/0f
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of]hgf ;~rfng ug]{ ljsNk /f]Hg cfjZos lg0f{o ug{' 
sd uf}/jsf] ljifo xf]Og . pQm lg0f{osf] kmn:j¿k 
b"/;~rf/ If]q g} !& nfv o"P; 8n/ C0f lnO{ of]hgf 
;'? ug]{ ljZj a}ª\ssf] g]kfndf klxnf] C0fL x'g k'u]sf] 
/ C0f lbP/ lng] qmd lg/Gt/ rln/Xof] . lj=;+= @))
( ;fncl3, @))( ;fnkl5 lj=;+= @)!^ ;fn;Dd, 
lj=;+= @)!^ ;fnkl5 lj=;+= @)@^ ;fn;Dd, lj=;+= @)@^ 
;fnb]lv lj=;+= @)#@ ;fn;Dd, lj=;+= @)#@ ;fnkl5 
g]kfn 6]lnsd sDkgLdf ?kfGt/0f x'Fbf;Dd / g]kfn 
6]lnsdsf] !* jif]{ sfo{sfnsf] kl/b[Zo cWoogaf6 
cfufdL lbgdf sfd ug{ s] ug{'knf{, s:tf cK7\of/f 
cj:yf b]vf knf{g\ < eGg] hfgsf/L k|fKt xf]nf eGg] 
cfzf ug{ ;lsG5 .

lj=;+= @))& ;fn kmfu'g & cl3;Dd dGqfno / 
dGqfnosf] k|d'v dGqL x'g] Joj:yf lyPg . k|hftGqsf] 
pbo ePkl5 dlGqd08ndf ;~rf/If]q;d]t x]g]{ u/L 
dGqL x'g] ;f}efUo >L eb|sfnL ld>n] kfpg'ePsf] lyof] . 
xfn;Dd cfOk'Ubf ;~rf/ If]q x]g]{ dGqLsf] ;ª\Vof &% 
sf] xf/fxf/Ldf k'Ug uPsf] 5 . ;lrj, ljefuLo k|d'v jf 
;+:yfk|d'v eO{ sfd ug]{ dxfg'efjsf] ;"rL klg lgs} nfdf] 
5 . s'g sfnv08df s;n] s]–s:tf sfd u/], slt 
;kmn eP, sltn] gfd sdfP, sltn] ;f:tL ef]u], tL ;a} 
s'/f ;DalGwt If]qsf] clen]vn] g} atfpg]5 . ;dli6¿kdf 
cWoog ubf{ sd{rf/Lsf] lgo'lQm ubf{ Right Man in the 
right place sf] l;4fGtnfO{ cFufNg g;Sbf jf To:tf] 
cEof; ug{ clgR5f ubf{ jf /fd|f] xf]Og xfd|f] dfG5] 7fpFdf 
k'Ug'k5{ eGg] efjgfn] h/f] uf8\bf ;f]r]hlt sfd x'g 
g;s]sf] s'/f cfd;~rf/sf dfWodaf6 k6sk6s cfpg] 
u/]sf ;+;f/af6 klg k|i6 emlNsG5 .

ljleGg sfnv08sf ljleGg kl/b[Zox?dWo] klxnf] 
kl/b[Zo lj=;+= @))& ;fncl3sf] xf] eg] clGtd kl/b[Zo 
g]kfn 6]lnsdsf] !* jif]{ sfo{sfnsf] xf] . cfzf u/f}F 
oL kl/b[Zox¿ ?lrs/ x'g]5g\ .

lj=;+= @))& ;fncl3sf] kl/b[Zo

;j{;fwf/0fn] 6]lnkmf]g k|of]u ug{ yfn]sf] ljqmd 
;Djt\ @))& ;fn;Dd cfOk'Ubf #% jif{ k'Ubf klg 
b"/;~rf/ ;]jf ljsf;n] Tolt ult lnPsf] kfOFb}g . ;f] 
cjlwdf k"j{df wgs'6f;Dd %!* lsnf]ld6/ / klZrddf 

kfNkf;Dd @$) lsnf]ld6/ u/L hDdfhDdL &%* 
lsnf]ld6/ nfdf] 6«ª\snfOg / bf];|f] ljZjo'4df k|of]u 
ul/Psf k'/fgf] l8hfOgsf /]l8of] 6«flG;e/sf] dfWodaf6 
;]jf lbg] cf=jf= sfof{nox?af6 / 6«ª\snfOg k'u]sf 
dxTjk"0f{ s]Gb|af6 cfsfzjf0fL Dof;]h / 6]lnkmf]g 
cfbfgk|bfg ePsf] kfOG5 . ;/sf/k|d'v >L # dxf/fhsf] 
?kdf kfFrhgf k|wfgdGqLn] sfd u/]sf] ;f] cjlwdf 
ePsf] b"/;~rf/ g]6js{sf] Joj:yfkg / ;~rfngdf 
k|wfgdGqLs} k|ToIf lgu/fgLdf 8fO/]S6/ hg/nsf] 
¿kdf /f0ff kl/jf/s} ;b:o / ljb]zL OlGhlgo/, 
ef/taf6 cfPsf k|fljlws sd{rf/L, gu0o?kdf :yfgLo 
sd{rf/L lgo'Qm ePsf] b]lvG5 . ljb]zdf Ol~hlgol/ª 
k9\g uPsf g]kfnLx? kms]{kl5 g]kfnL OlGhlgo/x?n] 
klg lhDd]jf/L kfPsf] b]lvG5 . 6]lnkmf]gtkm{ ;'?df 
sfd ug]{ k|d'v JolQmx¿df sKtfg o1axfb"/ a:g]t, 
pboaxfb"/ gsdL{, ;Toaxfb"/ dfgGw/, z+s/dfg l;+x 
a:Goftx¿sf] gfd lng ;lsG5 eg] cfsfzjf0fLtkm{ 
sflz/fh pkfWofo, uf]kfnk|;fb >]i7n] klg sfd u/]sf] 
b]lvG5 . lx;falstfa /fVg, lhG;L ;fdfgsf] Joj:yf 
ldnfpg, k|zf;lgs v6gk6g ug{, 6]lnkmf]gtkm{ tLg 
txsf] sfof{no, 6]lnkmf]g x]8 clkm;, kmfF6 / kL=;L=cf]= 
sfof{no lyP eg] cfsfzjf0fLtkm{ 6]lnkmf]g ;]jf ;'? 
ePsf] #@ jif{kl5 dfq df]xg cfsfzjf0fLsf] gfd 
b'O{ txsf] sfof{no, df]xg cfsfzjf0fL x]8 clkm;, 
cfsfzjf0fL sfof{no :yfkgf ePsf] b]lvG5 . 

To;avt lrghfg / l;kmfl/; u/]sf cfwf/df 
/ k|fljlws sd{rf/Lx?sf] cfSsn–em'Ssn lj1fkgaf6 
klg lgo'lQm ug]{ k|rng /x]sf] kfOG5 . sd{rf/L lgo'lQm 
ug{'eGbf klxn] sfd ug]{ tf}/tl/sf, lx;falstfa /fVg] 
Joj:yf, ljbf, tna–eQf, cg'zf;g cflb ;a} ljifo 
pNn]v ePsf] Dofg'cn tof/ u/L sd{rf/Lx?nfO{ 
pknAw u/fpg] k|rng ePsf] b]lvG5 . g]kfnaflx/ 
tf/ k7fpg'kbf{ sf7df8f}Faf6 jL/u~h x'Fb} /S;f]nsf] 
6]lnu|fkm clkm;dfkm{t\ va/ cfbfgk|bfg x'GYof] . 
hgj/L @^, !(%) b]lv sf7df8f}+sf] n}grf}/l:yt 
ef/tLo /fhb"tfjf;sf] ;"rgf @))^ ;fn kmfu'g !^ 
ut]sf] uf]/vfkqdf k|sflzt ePkZrft\dfq ef/tdf s'/f 
ug{ ;lsGYof] t/ tf/ cfbfgk|bfg eg] klxn]b]lv g} 
rfn' lyof] .
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To;avt s'/f ug{ tLg ldg]6sf] @ ?k}ofF nfUYof] 
eg] va/ k7fpg cª\u|]hL Ps njhsf] * k};f, yfgsf] 
36Ldf %) k};f / ;/sf/L va/ k7fpFbf sd dx;'n 
nfUbYof] . 6«ª\snfOg z'4 tfdfsf] tf/af6 ag]sf] 
x'gfn] rf]/L gxf];\ eGg] p2]Zon] 6«ª\snfOgnfO{ Iflt 
k'¥ofpg]nfO{ aGb's ;f]emfpg klg kfOG5 eGg] cfb]z 
lbPsf] kfOG5 . 6«ª\snfOgsf] lg/LIf0f / k|To]s jif{ 
;'wf/ ug]{ kl/kf6Ln] ;]jf :t/ To; avtsf] cj:yfdf 
/fd|} lyof] t/ k|of]ustf{ eg] ;/sf/L sfof{nox? 
/ gu0o ?kdf ;j{;fwf/0f JolQmx?dfq} x'Gy] . 
cfsfzjf0fL ;]jf eg] sf7df8f}+sf] lqk'/]Zj/ / aflx/ 
lhNnfsf @* 7fpFaf6 dfq ;~rfng ePsf] b]lvG5 .

ljqmd ;Djt\ @))& ;fnkl5 ljqmd ;Djt\ @)!^ 
;fn;Ddsf] kl/b[Zo

;fª\u7flgs ljsf;sf] b[li6sf]0faf6 of] cjlw 
lgs} dxTjk"0f{ /Xof] . ;f] cjlwdf ;~rf/ ljefu 
u7g eO{ ;f]cGtu{t x'nfs, 6]lnkmf]g / cfsfzjf0fL 
sfof{nox? ;lDdlnt eP . ;~rf/ ljefusf] klxnf] 
8fO/]S6/ 6+sk|;fb clwsf/L lyP eg] ljqmd ;Djt\ 
@)!^ ;fndf 6]lnsDo'lgs]zg ljefu u7g x'Fbf ;~rf/ 
ljefusf] 8fO/]S6/sf] ?kdf hLjgnfn ;Tofnn] 
sfd ug{'ePsf] lyof] . 6]lnsDo'lgs]zg ljefusf] 
lrkm OlGhlgo/ x'g cfsfzjf0fL x]8clkm;, 6]lnkmf]g 
x]8clkm;sf] k|d'vx?n] rfx] tfklg tTsfnLg ;/sf/n] 
ljB't ljefuaf6 6]lnkmf]g x]8clkm;df sfhdf cfPsf 
OlGhlgo/ x]/Dak|;fb pkfWofonfO{ lgo'Qm u/]sf] kfOG5 
/ lghnfO{ ljefuLo k|d'v eO{ sfd ug]{ bIftf ljsf; 
u/fpg ljz]if tflndsf] Joj:yf u/]sf] klg b]lvG5 .

;f] cjlwdf pknAw ;]jfx? lgDgfg';f/sf lyPM–

-!_  ;L=aL= Dofg'cn PS;r]~haf6 sf7df8f}Fdf :yfgLo 
6]lnkmf]g ;]jf

-@_  6«ª\snfOg / @* j6f cf=jf= s]Gb|af6 6]lnkmf]g 
ug]{ / va/ cfbfgk|bfg ug]{ ;]jf

-#_  kL=l;=cf]= 6' kL=;L=cf]= sn s'/f ug{ JolQmnfO{ 
Dof;]h lbg] ;]jf

-$_  cGt/f{li6«o ;]jftkm{ eg] ef/tLo b"tfjf;df /x]sf] 
sfof{noaf6 ;]jf pknAw x'g] ub{Yof] .

o; cjlwdf ef}lts k|ult Tolt gb]lvP tfklg 
lgDg dxTjk"0f{ sfdx?sf] yfngL ljqmd ;Djt\ @))& 
;fnkl5 cjlw ;fFRr} g} ljsf;sf] cjlw aGg ;Sof] . 
cfO{=6L=o"= -cGt/f{li6«o b"/;~rf/ o'lgog_ sf] ;b:otf 
k|fKt ug{', P]g–lgodsf] th{'df ug{ ;fdu|Lx?sf] ;ª\sng 
ug{', :yfgLo 6]lnkmf]g PS;r]~h lj:tf/ u/L ;]jf lbg', 
ljb]zL ;xof]u lng] ljlw tof/ ug{', ef/t / cd]l/sL 
;/sf/;Fu ;xof]u lng] cfof]hgfx¿sf] klxrfg ug{ 
cWoog ;'? ug{'h:tf sfo{x? g} pknlAwk"0f{ x'g', 
bf];|f] k~rjifL{o of]hgfsf] th{'df x'g', ;~rf/dfWod 
tf/ / lj:tf/;DaGwL 5'§f5'§} sfof{no u7g eO{ tL 
sfof{nox¿sf] ;'kl/j]If0f lgoGq0f / /]vb]v ug]{ u/L 
ljefusf] :yfkgf x'g' ltg} sfof{nox?df OlGhlgo/
x¿sf] lgo'lQm x'g' g} ljqmd ;Djt\ @)!^ ;fndf u7g 
ePsf] 6]lnsDo'lgs]zg ljefucl3sf k|d'vx?n] u/]sf 
pknlAw ;Demg'k5{ .

ljqmd ;Djt\ @)!^ ;fnkl5 g]kfn b"/;~rf/ 
;ldlt u7g ePsf] ldlt @)@^ ;fn sflt{s ! 
ut];Ddsf] kl/b[Zo

b"/;~rf/ If]qsf] ljsf;sf] b[li6sf]0fn] of] cjlw 
lgs} dxTjk"0f{ b]lvg uof] . @)!^ ;fn efb| * ut] 
b"/;~rf/ ljefusf] dftxtdf ;~rf/ ljefucGtu{t 
/x]sf 6]lnkmf]g x]8 clkm; / cfsfzjf0fL x]8 clkm; 
/xg] u/L /fli6«o tyf cGt/f{li6«o b"/;~rf/ ;]jf 
lj:tf/ tyf ;~rfngsf] ;Dk"0f{ lhDd]jf/L axg ug]{ u/L 
ljefun] sfd ug{ ;'? u¥of] . ;f] cjlwdf k|zf;lgs 
;+/rgfsf] u7gsf ;fy;fy} gofF–gofF k|ljlw k|of]u u/L 
ljleGg ;]jfx¿sf] yfngL eof] .

-!_ %* :yfgdf cd]l/sfdf lgld{t single side band 
mark for radio 6«fG;l/l;e/ h8fg eO{ lhNnf:t/Lo 
/ c~rn:t/Lo cf=jf= g]6js{ :yfkgf .

-@_ l:j8]gdf lgld{t :jrflnt qm;af/ PS;r]~h 
:yfkgf 

-#_ Underground cable network

-$_ :jrflnt k|fOe]6 a|f~r PS;r]~h :yfkgf

-%_ pkTosfaflx/ lj/f6gu/df ;L=aL= Dofg'cn 
PS;r]~h :yfkgf
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-^_ cGt/f{li6«o b"/;~rf/tkm{

-s_ g]kfn–ef/taLr sf7df8f}F–lbNnL /]l8of] 6]lnkmf]g 
/ 6]lnu|fkm ;]jf

-v_ g]kfn–ef/taLr sf7df8f}F–snsQf /]l8of] 6]lnkmf]g 
/ 6]lnu|fkm ;]jf

-u_ g]kfn–kfls:tfgaLr sf7df8f}F–/fjnlk08L /]l8of] 
6]lnkmf]g / 6]lnu|fkm ;]jf -cf+lzs_

-3_ sf7df8f}F–9fsf /]l8of] 6]lnkmf]g / 6]lnu|fkm ;]jf 
-cf+lzs_

-ª_ ;Ltf sfof{no -S.I.T.A._ nfO{ lnh ;]jf 

-&_ ljZj a}ª\ssf] ;xof]u pknAw ug{ cfO{=6L=o"= af6 
cfPsf ljz]if1af6 of]hgfsf] th{'df

-*_ ljZj a}ª\ssf] C0f k|fKt x'g] kSsfkSsL

-(_ ljZj a}ª\ssf] C0f ;xof]usf ;Demf}tfsf] 
zt{cg'?k 6]lnsDo'lgs]zg ljefunfO{ vf/]h u/L 
g]kfn b"/;~rf/ ;ldlt u7g ug]{ lg0f{o

-!)_ P]g lgod kfl/t ug]{ ;DaGwdf

-s_ 6]lnsDo'lgs];g P]g, @)!(

-v_ cGt/f{li6«o b"/;~rf/ lgodfjnL, @)@#

-u_ cGt/f{li6«o b"/;~rf/ lgodfjnL, @)@$

-3_ :yfgLo 6]lnkmf]g lgodfjnL, @)@@

-!!_ gofF u7g x'g] g]kfn b"/;~rf/ ;ldltsf] ;ª\u7g 
:j?k, hgzlQm Joj:yfkg, bf]xf]/f] n]vf 
k|0ffnL, tflnd, s]Gb|Lo / If]qLo sfof{nox¿sf] 
sfo{ljefhg / sfo{ljj/0f cflbaf/] lj:t[t 
cWoog u/L k|ltj]bg tof/ ug{ g]=?= !@ nfvsf] 
nfutdf a]nfotsf] lk6, dflj{s P08 ldr]n 
sDkgL k/fdz{bftfsf] ?kdf lgo'Qm .

-!@_ !) jif{;Dd 6]lnsDo'lgs]z;g ljefusf] k|d'v eO{ 
pNn]vgLo sfd u/]sf lrkm OlGhlgo/ x]/Dak|;fb 
pkfWofonfO{ gjul7t g]kfn b"/;~rf/ ;ldltsf] 
d'Vo clws[tdf lgo'Qm ug]{ lg0f{o .

-!#_ lgdf{0f, oftfoft tyf ;~rf/ dGqfnosf ;lrj 
e/taxfb'/ k|wfgsf] cWoIftfdf pBf]u jfl0fHo 
dGqfno, hnljB't dGqfno, cy{ dGqfnosf 
k|ltlglwx? / ;ldltsf d'Vo clws[t ;d]t % 

;b:oLo ;~rfns ;ldlt u7g ug]{ lg0f{o . 
ef}lts k|ulteGbf klg ;a}eGbf dxTjk"0f{ pknlAw 
ljZj a}ª\snfO{ ljsf;sf] ;fem]bf/L agfpg ;kmn 
x'g', ef/tLo /fhb"tfjf;sf] 6]lnu|fkm sfof{no 
cGt/f{li6«o 6]lnkmf]g / 6]lnu|fkm ;]jf rfn' ePsf] 
k|yfnfO{ cGt u/L cfˆg} OG6/g];gn 6]lnu|fkm 
clkm; :yfkgf x'g', r/0fa4?kdf :yfgLo 
6]lnkmf]g PS;r]~h :yfkgf ug{ / ltgLx?nfO{ 
6«ª\s ?6sf] dfWodaf6 hf]8L 6«ª\s 6]lnkmf]g 
;]jf pknAw u/fpg' g} o; cjlwsf dxTjk"0f{ 
sfdx? x'g\ .

lj=;+= @)@^ ;fnkl5 g]kfn b"/;~rf/ ;ldltnfO{ 
g]kfn b"/;~rf/ ;+:yfgdf ?kfGt/0f u/]sf] lj=;+= 
@)#@ ;fn c;f/ ! ut];Ddsf] kl/b[Zo

of] cjlwdf $ hgf d'Vo clws[tx?n] g]kfn 
b"/;~rf/ ;ldltsf] jfu8f]/ ;DxfNg] cj;/ kfP . 
klxnf] d'Vo clws[tn] cfkm"n] th{'df u/]sf] of]hgfsf] 
sfof{Gjog kIfdf of]ubfg lbg gkfpFb} lqe'jg 
/fhkysf] bfdgdf lj=;+= @)@^ df3df uf8L b'3{6gfdf 
lgwg x'g'n] b"/;~rf/ ljsf;sf nflu ljZj a}ª\saf6 
k|fKt x'g] !& nfv o"=P;= 8n/ a/fa/sf] ;xof]uaf6 
:yfkgf ul/g] lj/f6gu/, jL/u~h :jrflnt PS;r]~h, 
eb|k'/ / hgsk'/ Dofg'on PS;r]~h, sf7df8f}+–/
S;f}n 6«ª\snfOg lgdf{0f sf7df8f}+sf] 6]lnu|fkm ejg 
lgdf{0f;DaGwL cfof]hgfsf] sfof{Gjogdf lgs} 7"nf] c;/ 
kg{ uof] . bf];|f] d'Vo clws[tsf] sfo{sfn klg w]/} 5f]6f] 
cjlwsf] x'g' / t];|f] d'Vo clws[tn] /fd|/L sfdsf] k|ult 
b]vfpFbf–b]vfpFb} klg klxn]sf] sfof{nosf] kbdf /xFbf 
s]xL ;fgf] q'l6 ePsf] sf/0fn] pxfFnfO{ lhDd]jf/Laf6 
x6fOof] . kmn:j?k ;ldlts} jl/i7 clws[tn] rf}yf] 
d'Vo clws[t eO{ sfd ug]{ cj;/ kfP . ;'?df ;a} 
sd{rf/Lx?sf] ;xof]u kfpg lgs} ufx|f] k/] tfklg 
of]hgfsf] sfof{Gjogdf ;sf/fTds ;f]r lnO{ lbnf]Hofg 
lbO{ sfd u/]sf] kmn:j¿k cfof]hgfx? klg ;DkGg 
x'Fb} uP, ;ldltnfO{ ;+:yfgdf ?kfGt/0f ug]{ sfo{n] 
d"t{?k lnof] / pxfFn] g} gjul7t b"/;~rf/ ;+:yfgsf] 
k|yd dxfk|aGws x'g] cj;/ kfpg'eof] .
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;f] cjlwdf vf; u/L lgDg sfo{qmd ;DkGg eO{ 
;]jf rfn' tyf lj:tf/ eof] .

-!_ Sofl/o/ k|0ffnLsf] 6«ª\s nfOg / dfOqmf]j]e 
lnª\ssf] dfWodaf6 cGt/b]zLo / cGt/f{li6«o 
Dofg'cn 6«ª\s 6]lnkmf]gsf] Rofgn j[l4

-@_ gofF ;]jf

-s_ 6]n]S; -Dofg'cn_

-v_ kmf]6f] 6«fG;ldzg

-u_ eL=Pr=Pkm=dfkm{t\ 6]lnkmf]g ;]jf

-3_ pkTosfaflx/sf dxTjk"0f{ ;x/df Dofg'cn 
:yfgLo 6]lnkmf]g ;]jf

-ª_ :jrflnt ;]jfsf nflu gDal/ª Knfg, l:jlrª 
Knfg 6«fG;ldzg Knfg tof/ ug]{ sfd .

-r_ bf];|f] r/0fsf] ljZj a}ª\ssf] C0f ;xof]usf nflu 
of]hgf th{'df ug]{ sfo{

of] cjlwdf klxn] rfn' ePsf of]hgfx? ;DkGg 
x'g' / ltg} sfdn] lg/Gt/tf kfof] t/ s'g} ef}lts k|ult 
b]lvg] sfo{n] d"t{?k lng ;s]g .

lj=;+= @)#@ cfiff9kl5 g]kfn 6]lnsd u7g ePsf] 
lbg;Ddsf] kl/b[Zo 

@* jif{sf] of] cjlwdf hDdfhDdL b;hgf 
dxfk|aGwsx?n] b"/;~rf/ ;+:yfgsf] g]t[Tjn] cj;/ 
kfP . lgo'Qm ul/Psf ;a} dxfk|aGwsx? b"/;~rf/ 
If]qdf sfd u/]sf clws[tx?dWo] g} 5flgPsf lyP . 
;DalGwt If]qdf cg'ej xfl;n u/]sf JolQmx¿nfO{ 
dxfk|aGws kbdf lgo'Qm ubf{ ;/sf/nfO{ s'g} ckh; 
nfu]g / ;+:yfgsf] lqmofsnfkdf klg s'g} pynk'yn 
x'g uPg . lgo'Qm ePsf ;a} dxfk|aGwsx? k|fljlws 
;]jfs} x'gfn] k|fljlws sd{rf/Lx¿sf] dgf]andf s'g} 
x|f; cfpg kfPg . klxnf] dxfk|aGws x'g] cj;/ >L 
pboaxb"/ gsdL{n] kfpg'ePsf] lyof] eg] ;+:yfgsf] 
clGtd tyf bzf}+ dxfk|aGwssf] ?kdf >L ;'ut/Tg 
s+;fsf/n] lgo'lQm kfpg'eof] .

gofF k|ljlw k|of]u tyf ljleGg lsl;dsf cfw'lgs 
;~rf/ ;]jfx¿sf] lj:tf/ ug]{ ;DaGwdf of] s'n 
cjlwnfO{ tLg efudf afF8\g ;lsG5 . klxnf] efu #) 

;fnsf] bzsdf ;f}o{ pmhf{af6 rNg] cf=jf= ;]6x?af6 
;]jf ;~rfng, sf7df8f}F pkTosfaflx/ :jrflnt 
PS;r]~h :yfkgf / lj:tf/, Pgfnu k|0ffnLsf] 
Microwave ;~rf/sf] :yfkgf / lj:tf/, :jrflnt 
PS;r]~hsf] % cª\ssf] Numbering Plan nfO{ ^ 
cª\sdf kl/jt{g, anDa'df Satellite Earth Station 
:yfkgf, :jrflnt Telex Exchange :yfkgf, k|yd 
l8lh6n PS;r]~haf6 k/LIf0f ;]jf ;'?, b"/;~rf/ 
tflnd s]Gb|sf] :yfkgfh:tf sfo{x? ;DkGg ePsf 
lyP . ;fy}, dd{t;Def/ sfo{nfO{ ;'Jol:yt ug{ 
ljefusf] :yfkgf, sDKo'6/af6 Billing ug]{ Joj:yf, 
6«ª\s 6]lnkmf]g, 6]n]S;sf] lan sDKo'6/af6 k|zf]wg ug]{ 
sfo{ klg o;} cjlwsf] cGTolt/ ;'? ePsf] lyof] .

ljqmd ;Djt\ @)#^ ;fndf g]kfn Asia Pacific 
Telecommunity -APT_ sf] ;b:o ePkZrft\ ;f]xL 
;+:yfsf] dfWodaf6 5f]6f] cjlwsf nflu ljz]if1x¿sf] 
;]jf tyf tflndsf nflu Fellowship pknAw x'g] 
sfd ;'? eof] . ;fy}, hfkfg / hd{gLaf6 :jo+;]jssf] 
?kdf k|fljlws sd{rf/Lx?sf] ;]jf klg k|fKt eof] . 
$) ;fnsf] bzsdf #) ;fnsf] bzsdf ;'? ePsf 
cfof]hgfx?af6 k"/fk"/ ;]jfx¿ k|of]u ug]{ Joj:yf ;DkGg 
eof] . cGt/f{li6«o tyf cGt/b]zLo b"/;~rf/ ;]jfdf 
Direct Dialing k|yf ;'? eof] . UNDP / ITU sf] 
;xof]udf dd{t–;Def/ sfo{ ;'wf/ ug{ Maintenance 
Control Center -MCC_ sf] :yfkgf eof] .

b]zel/ Digital Exchange tyf l8lh6n 
Microwave Link lj:tf/ ug]{ u/L of]hgf th{'df eP 
/ k|fyldstfsf] cfwf/df sfof{Gjog klg x'Fb} uof] . 
Jo'/f] ˆofS; ;]jf, sfof{nox?df 6]lnˆofS; ;]jf, 
6]lnlk|G6/sf] dfWodaf6 cf=jf= Dof;]h k7fpg] sfo{, 
Exchange x?aLr PCM Link sf] :yfkgf, hfkfg 
;/sf/sf] ;xof]udf u|fdL0f If]qdf Microwave 
Link åf/f u|fdL0f b"/;~rf/ ;]jf lj:tf/ ug]{ sfo{, 
:yfgLo Telephone Exchangesf] s]a'n g]6js{sf] 
kl/lwaflx/sf Telephone dfu ePsf cf}Bf]lus tyf 
Jofkfl/s ;+:yfx?nfO{ MARTS -Multi Access Radio 
Telephone System_ åf/f 6]lnkmf]g ;]jf pknAw 
u/fOof] .
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c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

oxL bzsdf Pl;og 6]lnsDo'lgs]zg g]6js{cGtu{t 
kg]{ g]kfnsf] sf7df8f}F–jL/u~h Microwave Link tyf 
jL/u~h–/S;f}nsf] PlS;on lnª\s, eb|k'/–c6a/L 
-aª\unfb]z_ o"=Pr=Pkm= lnª\saf6 ;]jf rfn' eof] . 
kfls:tfg, e'6fg / >Lnª\sf;Fu ;Lwf ;Dks{ ug{ 
ef/tsf] b"/;~rf/ g]6js{ k|of]u ug]{ ;xdlt klg 
x'g ;Sof] . ;fs{sf] bf];|f] lzv/ ;Dd]ng sf7df8f}+df 
;DkGg x'Fbf g]kfnsf] b"/;~rf/ ;]jfaf/] s'g} g/fd|f] 
6Lsf–l6Kk0fL x'g kfPg .

ljZje/ :of6]nfO6sf] dfWodaf6 b"/;~rf/ ;]jf 
k|bfg ug]{ ;]jfk|bfosx? cGt/f{li6«o ;+:yf OG6]n 
:of6sf] ;b:otf g]kfnn] @)$% ;fn kmfu'g !* ut] 
k|fKt u¥of] / g]kfnn] OG6]n :of6sf z]o/wgLx?dWo] 
Ps x'g] cj;/ kfof] . cGt/f{li6«o b"/;~rf/ ;ª\3 
-ITU_ sf] cg'/f]wdf >Lnª\sfdf /x]sf] ITU sf] pkIf]qLo 
sfof{nonfO{ sf7df8f}+df ;fg]{ sfd eof] / ljqmd ;Djt\ 
@)$^ b]lv sl/a $ jif{ b"/;~rf/ tflnd s]Gb|sf] 
ejgdf pQm sfof{no :yfkgf eof] . ljqmd ;Djt\ 
@)$@ r}q ! ut] >L % dxf/fhlw/fh ;/sf/ tyf 
>L % a8fdxf/fgL ;/sf/sf] sf7df8f}+l:yt dxTjk"0f{ 
b"/;~rf/ s]Gb|x?– anDa'sf] cy{ :6]zg, lqk'/]Zj/sf] 
6]lnu|fkm sfof{no, ;'Gwf/f / gS;fnsf] 6]lnkmf]g 
PS;r]~hsf] P]ltxfl;s e|d0fn] klg of] If]qsf] ljsf; 
;DaGwdf g]kfn ;/sf/n] b"/;~rf/ If]qnfO{ k|fyldstf 
lbPsf] k'li6 x'g uof] . ljqmd ;Djt\ @)%) ;fnsf] 
bzsdf ePsf sfo{x?n] g]kfndf dfucg';f/ 6]lnkmf]g 
cfk"lt{, g]6js{ lj:tf/, clK6sn kmfOj/ lnª\ssf] 
:yfkgf eO{ dfOqmf]j]e lnª\ssf] ljsNksf] ¿kdf ;]jf 
lj:tf/ x'g uO{ ;]jfsf] u'0f:t/df lgs} ;'wf/ eof] . 
le:of6sf] dWodaf6 b'u{d If]qdf 6]lnkmf]g ;]jf lj:tf/, 
clt b'u{d If]q / Odh]{G;Lsf] ;dodf ;]jf pknAw 
u/fpg Inmarsat Terminal Set sf] k|of]u, u|fdL0f 
If]qdf ;;fgf exchange -ef/tdf ljsl;t CDOT 
k|f=ln=_sf] :yfkgf, g]kfndf :yfkgf ePsf :jrflnt 
PS;r]~hx¿sf] kfFr cª\ssf] Numbering Plan nfO{ 
^ cª\df / ̂  cª\ssf] gDa/nfO{ & cª\sdf kl/0ft ug]{ 
sfo{ klg oL bzsdf x'g uof] . bf];|f] k':tfsf] GSM 
df]afOn k|0ffnLsf] :yfkgf / lj:tf/af6 OG6/g]6 ;]jf 
;'?jftaf6 b"/;~rf/ If]qdf pknAw u/fpg'kg]{ ;a} 

;]jfx? pknAw u/fpg klg g]kfn b"/;~rf/ ;+:yfg 
;kmn g} eof] . OG6/g]6 ;]jf ljsf;df eg] lghLIf]qsf] 
bfFhf]df g]kfn b"/;~rf/ ;+:yfg pbfl;g ePsf] 
b]lvG5 . bzssf] cGTolt/ lghL If]qsf] b"/;~rf/ 
;]jfk|bfos o'gfO6]8 6]lnsd lnld6]8n] cfˆgf] ;]jf 
;'? ubf{ g]kfn b"/;~rf/ ;+:yfgn] kfPsf] Psflwsf/ 
;dfKt eO{ k|lt:kwf{sf] af6f]df hfg'kg]{ cj:yfsf] 
l;h{gf eof] . ljleGg sfnv08df ljleGg :j?k 
ePsf b"/;~rf/ ljefu, g]kfn b"/;~rf/ ;ldlt, g]kfn 
b"/;~rf/ ;+:yfgn] ub}{ cfPsf] b"/;~rf/ If]q;DaGwL 
sfo{ sDkgLsf] :j?kaf6 ubf{ cem a9L nfebfoL 
x'g] b]v]/ g} xf]nf g]kfn b"/;~rf/ ;+:yfg ;/sf/sf] 
gLltcg'¿k sDkgLdf ?kfGt/0fsf nflu ug{'kg]{ ;a} 
Joj:yf ldnfpg kl5 k/]g .

g]kfn 6]lnsdn] !* jif{sf] sfo{sfndf k'¥ofPsf] 
;]jf kl/b[Zo

g]kfnsf] b"/;~rf/ If]q klg ljsl;t b]zsf] t'ngfdf 
k|ljlw / k|0ffnLsf] b[li6sf]0fn] ;an kfg{ k|of; ;/fxgLo 
g} b]lvG5 . rf}yf] k':tfsf] df]afOn ;]jf b]zel/ k'¥ofpg 
;~rflnt sfo{qmdsf] k|ult klg /fd|f] b]lvG5 . ljZjdf 
pknAw ljleGg k|ljlwsf] k|of]u ug{, gofF ;]jfx¿sf] 
yfngL ug{, s]–s:tf ;]jfx? pknAw u/fP u|fxs 
dxfg'efjx?nfO{ ;Gt'i6 kf/L ;+:yfgsf] cfDbfgLdf klg 
pNn]Vo j[l4 ug{ kl5 k/]sf] 5}g . g]kfnsf ;fj{hlgs 
;+:yfgx¿sf] bfFhf]df g]kfn 6]lnsdn] cu|tfsf] :yfg 
g} lnPsf] b]lvG5 . ut b'O{ jif{b]lv Covid dxfdf/Ln] 
c:tJo:t kf/]sf] cj:yfdf cljlR5g¿kdf b"/;~rf/ ;]jf 
;~rfng ug{ ;Sg', ;d:t u|fxs dxfg'efjx?nfO{ ;Gt'i6 
kfg{] k|of; ug{' Psflt/ g]kfn 6]lnsdsf] ;an kIf xf] 
eg] csf]{lt/ hgzlQm /fd|/L ;b'kof]u ug]{ sfddf ljleGg 
/fhgLlts bn;Fu cfa4 sd{rf/L 6«]8 o'lgogx?nfO{ 
;b'kof]u ug{ g;Sg' lga{n kIf xf] . ;j{;fwf/0fsf] 
g]kfn 6]lnsdk|ltsf] e/f];f, ;/sf/sf] ;sf/fTds ;f]r, 
ljleGg sfnv08sf cg'ej, ;fwg / ;|f]tsf] k|r'/tf, 
cGt/f{li6«o:t/sf] k|fljlws hgzlQm ljrf/ u/L cfufdL 
lbgdf ;]jf lj:tf/eGbf klg u'0f:t/nfO{ j[l4 ug]{ sfddf 
k|fyldstf lbP sfd ug{ k|d'v Joj:yfks Hofb} rgfvf] 
x'g clt cfjZos 5 .



13Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

g]kfn 6]lnsdn] sl/a tLg jif{cl3 ?= @) 
ca{sf] nfutdf ;'? u/]sf] of]hgfsf] ef}lts k|ult (% 
k|ltztsf] xf/fxf/Ldf k'u]sf] hfgsf/L kfpFbf v';L g} 
nfUb5 . df]afOn ;]jftkm{ 6]lnsdsf rf}yf] k':tfsf 
k|of]ustf{ &$ nfv, t];|f] k':tfsf k|of]ustf{ nueu 
! s/f]8 / bf];|f] k':tfsf k|of]ustf{sf] ;ª\Vof #* 
nfvsf] xf/fxf/Ldf /xg' / Traffic j[l4tkm{ EjfO;tkm{ 
;g\ @)!^ df !@ nfv #) xhf/ cnf{ªaf6 j[l4 x'Fb} 
;g\ @)@! df #@ nfv @) xhf/ cnf{ª k'Ug' g]kfn 
6]lnsdsf] k|ultsf] /fd|} ;"rfª\s dfGg'k5{ . 8f6ftkm{ 
eg] ;g\ @)!^ df b}lgs vkt !% 6]/fafO6 ePsf]df 
;g\ @)@! ;Dd k'Ubf $*) 6]/fafO6 k'Ug' klg /fd|} 
nIf0f xf] . Nof08nfOgtkm{ eg] dfu klg 36]sf] / 
dd{t–;Def/sf] :t/ klg 36]sf] sf/0fn] nfOg s6fpg] 
;ª\Vof jf k};f glt/L nfOgnfO{ d[tk|foM kfg]{sf] 
;ª\Vof j[l4 x'Fb}5 .

rf}yf] k':tssf] k|ljlw df]afOnnfO{ kfFrf}+ k':tfsf] 
k|ljlwdf ?kfGt/0f ug{, gu/nfO{ s'¿k kfg]{ / 7"nf 
b'3{6gf lgDTofpg] ;8ssf bfofFafofFsf s]a'ntf/sf 
em'08x?sf] g]6js{nfO{ abNg s'g} 7f]; sbd grfnL 
optical fiber 3/3/df k'¥ofpg] sfddf hlt rfv 
g]kfn 6]lnsdn] lng vf]h]sf] 5, Tolt g} dfqfsf] rfv 
xfn pknAw ;]jfx¿sf] ;'b[9Ls/0fdf lnPdf g]kfn 
6]lnsdnfO{ ;a}n] tfl/km ug]{5g\ . ljleGg sfnv08sf 
kl/b[ZonfO{ s]nfpFbf g]kfn 6]lnsdn] cfkm";Fu ePsf] 
;fwg / ;|f]tsf] pRrtd ;b'kof]u u/L lgDgcg';f/ 
sfdsf] yfngL u/f];\ eGg] sfdgf;lxt ;'emfjsf] ?kdf 
k|:t't ug]{ hdsf]{ u/]sf] 5' .

;'emfj

-!_  ;8ssf] bfofFafofF tflgPsf] g]kfn b"/;~rf/ 
k|flws/0faf6 cg'dlt k|fKt #) eGbf a9L 
;]jfk|bfosx? s]a'n l6eL ;~rfnsx? / g]kfn 
6]lnsd cfˆg} s]a'n / tf/sf em'08n] gu/nfO{ 
s'?k kf/]sf] / o;af/] w]/}h;f] cfd;~rf/dfWoddf 
c:tJo:ttfaf/] w]/}k6s k|:t't ePsf] kfOG5 . 
dd{t;Def/ ug{ 7"nf] r'gf}tL ylkPsf] 5 . of] ;d:of 
lbgk|ltlbg uDeL/ aGb} 5 . o;sf] sf/0f g]kfn 
6]lnsdsf] g]6js{dfq xf]Og eGg] w|'j;TotYonfO{ 

ga'emL o; lsl;dsf] c:tJo:ttfsf] ckh; 
g]kfn 6]lnsdn] g} lng'k/]sf] 5 . t;y{, g]kfn 
6]lnsdn] lnh ;]jf pknAw ug]{ klxn]sf] 
kl/kf6LnfO{ dxTj lbO{, o;af/] ulxl/P/ ;f]rL, 
k|rlnt lgod sfg'gsf] xfn ePsf k|fjwfgx¿nfO{ 
/fd|/L cWoog u/L, cGo ;]jfk|bfosx¿;Fu klg 
jftf{ u/L, ;DalGwt dGqfnonfO{ klg ;d:ofsf] 
uDeL/tf a'emfO{ lnh ;]jfsf] dfWodaf6 OG6/g]6 
/ s]a'n l6eL ;~rfnsx¿sf nflu rflxg] ;Dk"0f{ 
aflx/L g]6js{ pknAw u/fpg] sfo{ ;'? ug{ lnh 
;]jf lgb]{zgfno u7g ug{ l9nf gug]{ .

-@_  h8fg / dd{t sfo{df ;+nUg sd{rf/Lx?nfO{ 
oGq / ;fdu|Lsf] kIfaf6 ;DkGg u/fO{ ;Lksf] 
bIftf b]vfpg ;Sg] u/L tflnd lbg] sfo{qmdnfO{ 
k|fyldstf lbg] . tflnd lbg] ;d"xnfO{ xfnsf] 
hu]8fdf /fVg] ;d"x juL{s/0fdf gkfg]{ .

-#_  u|fxs;Fu k|ToIf ;+nUg x'g] hgzlQmnfO{ ;do–
;dodf ;'kl/j]If0f u/L d';'Ss xfF;]/ af]nLjrgn] 
;sf/fTds efjgf lnO{ ;]jf jf d2t lng cfpg] 
hgdfg;nfO{ ;3fp ug{ k|]l/t ug]{ . …/fd|f] ;]jf 
lbPdfq dL7f] d]jfÚ kfOG5 eGg] efjgfnfO{ d"ndGq 
7fGg] .

-$_  /fhgLlts bnlkR5]sf sd{rf/L 6«]8 o'lgogsf 
kbflwsf/Lx?nfO{ cf–cfˆgf] kbcg';f/sf sfo{ 
cGo sd{rf/Lx?n] h:t} ug{ / cfˆgf o'lgog;DaGwL 
sfd sfof{no ;dokl5 :jo+;]jssf] ?kdf ug{ 
k|]l/t ug]{ .

-%_  gf]s/L cjlwsf] tna j[l4 ug]{ cfwf/nfO{ dfq 
b[li6ut u/L k|fljlws bIftfsf] Vofn gu/L 
dflyNnf] bhf{df k'Ug] xfnsf] kl/kf6LnfO{ ;'wf/ 
ug{ sbd rfNg] . 

-^_  xfn h8fg ePsf, kl5 h8fg x'g] ;a} k|0ffnL, 
pks/0f, cf}hf/ / cGo ;fdu|L ;a}sf] ljj/0f, 
cj:yf ;:tf] x'g] u/L k|fljlws n]vfk/LIf0f ug]{ 
kl/kf6L rfn' ug]{ . 

-&_  ljZjdf b]vfk/]sf ljleGg k|ljlwx? g]kfndf 
leœofpg / ltgaf6 kg]{ k|efjaf/] ;'?df /fd|/L 
ljZn]if0f ug{ Pp6f ;zQm cg';Gwfg / cWoog 
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PsfO u7g ug]{ . ;f] PsfOdf ITU tyf cGo 
k|fljlws ;+:yfx¿sf] ;a} ljj/0f pknAw x'g] 
;+oGqsf] ljsf; ug]{ .

-*_  dxTjk"0f{ pNn]vx¿sf] ;'/Iff k|0ffnLnfO{ dha't 
kfg]{ ;+oGqsf] ljsf; ug]{ / ;DalGwt ljefuLo 
k|d'vnfO{ cfˆgf ljefu;DaGwL clen]vsf] 
lhDd]jf/L lbg] k|0ffnL :yfkgf ug]{ .

pk;+xf/

6]lnsd ;]jfnfO{ r':tb'?:t kfg{ gLltlgdf{tf, 
;]jf lgofds, ;]jf ;~rfns / pkef]Qmfsf] dxTjk"0f{ 
of]ubfg x'G5 . ;]jf r':tb'?:t kfg]{ oL rf/ ju{ 
rt'isf]0fsf $ s'gf;Dd t'ngf ug{ ;lsG5 / rf/ 
s'gfsf] jf laGb'sf] ultnfO{ ;Gt'ng ug{ ;lsPg eg] 
eg]h:tf] k|ltkmn kfpg ;lsFb}g . g]kfn 6]lnsdsf 
afh], a/fh' / clxn]sf k':tfsf s'g} g s'g} xb;Dd 
cfˆgf] :j?k ljefu, ;ldlt, ;+:yfg / sDkgL 
x'Fbf w]/} cg'ej a6'n]sf] kl/k|]Iodf g]kfn 6]lnsdn] 
g]kfn b"/;~rf/ k|flws/0faf6 cg'dltkq k|fKt cGo 

;]jfk|bfosx?;/x gfkmfd'vL, Jofkf/d'vL / cfˆgf] 
sfo{If]q g} ;a}yf]s xf] eGg] ;f]r 5f]8\g'k5{ . ;/sf/ 
/ lgofds ;+:yfn] klg g]kfn 6]lnsdsf] k':tf}Fb]lvsf] 
cg'ej / e"ldsfnfO{ ;Dem]/ ;f]xLcg';f/sf] Jojxf/ ug{ 
pko'Qm x'G5 ls < sDkgLsf] k|aGw ;~rfns lgo'lQm 
ubf{ 'Right man in the right place' / xfd|f] xf]Og 
/fd|f], xfd|} rflxg] eP /fd|fx?dWo] of]Uotf ePsf] xfd|f], 
;DalGwt If]qdf bIftf k|fKt, ;DalGwt If]qdf cg'ejL 
JolQmx?nfO{ ;DefJo pDd]b\jf/ x'g] ;+oGqsf] ljsf; 
u/L sDtLdf kfFr jif{;Dd Pp6} JolQmn] sfd ug{ 
kfpg] kl/kf6Lsf] :yfkgf ug{ plrt b]lvG5 . cfh 
b"/;~rf/If]qn] cGo If]qx¿sf] ljsf;sf] ;Gbe{df Ps 
dxTjk"0f{ k"jf{wf/sf] If]q ePsf] sf/0faf6 klg b"/;~rf/ 
;]jfk|bfosnfO{ sDkgL P]gcGtu{t u7g ePsf] sDkgL 
g} xf] eGg]dfq g;f]rL k"jf{wf/ ;]jf pknAw u/fpg] 
;+:yf / sDkgL klg xf] eg]/ ;f]Rg' g} gLltlgdf{tf, 
lgofds ;+:yf, ;xof]uL ;]jfk|bfos / pkef]Qmf ;a}sf] 
cfhsf] cfjZostf xf] . 



“When you change your thoughts, remember to also change 
your world.”

—Norman Vincent Peale

“It is only when we take chances, when our lives improve. 
The initial and the most difficult risk that we need to take is to 

become honest. 
—Walter Anderson

“Nature has given us all the pieces required to achieve 
exceptional wellness and health, but has left it to us to put 

these pieces together.”
—Diane McLaren
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g]kfn b"/;~rf/ ;+:yfgdf sl/a #$ jif{ sfo{/t /xFbf y'k|} k6s ljb]z e|d0f ug]{ cj;/ ldNof] . 
ljb]z e|d0fsf] d"n p2]Zo k|fljlws 1fg xfl;n ug{', 
Joj:yfksLo bIftf clej[lå ug{' tyf ;DalGwt If]qdf 
eO/x]sf] lj1fg k|ljlwsf] ;d;fdlos ljsf; k|of;sf] 
cg'e"lt ug{' eP tfklg o:tf e|d0fn] ;DalGwt b]zsf] 
/xg;xg, ;f+:s[lts / ;fdflhs kIfsf] hfgsf/L 
xfl;n ug{ klg plQs} d2t ug]{ u/]sf] x'G5 . o:t}, 
ljb]z e|d0fsf] qmddf d}n] cg'e"lt u/]sf s]xL kl/
b[Zox?sf] hfgsf/L oxfF k|:t't ug{ rfxG5' .

;g\ !(&) lt/ ljBfe'if0f ah|frfo{ / d b"/;~rf/ 
If]qsf] Joj:yfkg kIfsf] tflnd lng ef/tsf 
hjnk'/nufot ljleGg zx/x? x'Fb} ef/tsf] /fhwfgL 
lbNnL cfOk'u]sf lyof}+ . xfd|f] Ps dlxgfsf] lbNnL a;fOF 
s]g6Kn]; ;s{nsf] glhs lsbjfO ejgdf lyof] . w]/} 
kN6 s]g6Kn]; ;s{nsf] k}bn g} e|d0f klg ul/;s]sf] 
x'gfn] xfdL ;f] Pl/of;Fu /fd|} kl/lrt lyof}+ . Ps lbg 
;fFemdf xfdL k'/fgf] lbNnLsf] rfFbgL rf]sdf lsgd]n 
u/L 6\ofS;Ldf kms{b} lyof}+ . s]g6Kn]; ;s{ndf k|j]z 
ul/;s]/ klg xfdLnfO{ gofF dflg; ;Dem]/ 6\ofS;L 
8«fOe/n] b'O{–tLg kmGsf] df¥of] . To;kl5 8«fOe/n] 
xfdLnfO{ 7Ug vf]h]sf] dx;'; eof] / xfdLn] 8«fOe/nfO{ 
;r]t u/fPkl5 aNn xfdL a;]sf] 7fpFdf ptfl/lbof] . 
o;/L gofF lbNnL 3'Dg cfpg]nfO{ s]g6Kn]; ;s{nsf] 
b'O{–tLg kmGsf] nufO{ ofq' 7Ug] sfd lbNnLsf 6\ofS;L 
8«fOe/sf nflu ;fwf/0f s'/f] lyof] . o;}sf] l;sf/ 
xfdL klg aGg k'u]sf lyof}+ . 

ca o:t} l;ª\ufk'/sf] 6\ofS;L 8«fOe/sf] s'/f 
u/f}+ . l;ª\ufk'/df b'O{xKt] ;]ldgf/df efu lng hfFbf 
;fFemkv d / /TgsfhL t'nfw/hL dfs]{6 Pl/ofdf 3'Dg 
hfGYof}+ . ;fj{hlgs oftfoftsf] Tolt e]p kfOg;s]sf]n] 
xfdL 6\ofS;Ld} hfg]–cfpg] uYof{}+ . hfg l;ª\ufk'/ Ps 
8n/ / kms{g l;ª\ufk'/ Ps 8n/ nfUYof] . xfdL 
kfn}kfnf] ltYof}{+ . Ps lbg xfdL kms{g] qmddf 6\ofS;L 

8«fOe/nfO{ xfdL a;]sf] xf]6n Pl/ofdf k'¥ofOb]pm egL 
6\ofS;L r9\of}+ . 6\ofS;L 8«fOe/n] xf]6n Plzofsf] 
;§f xf]6n cfzf ;Dem]5 ls Sof xf] Û lgs} a]/df 
klg xf]6n gk'u]kl5 / gofF af6f] b]v]kl5 xfdLn] 
8«fOe/nfO{ …sxfF hfg nfu]sf] <Ú egL xf]6n Plzofsf] 
sf8{ b]vfPkl5 aNn Ps}l5gdf xf]6n k'¥ofOlbof] . 
;'Ggfdf uNtL u/]sf] dx;'; 8«fOe/nfO{ klg eof] . 
;w}F Ps 8n/ nfUg] cfh b'O{ 8n/eGbf a9L ld6/n] 
b]vfof] . xfdLn] ld6/cg';f/ ef8f lbg rfXof}+ t/ 
6\ofS;L 8«fOe/n] lgs} s/ ubf{ Ps 8n/eGbf a9L lng} 
dfg]g . sxfF xfd|f] b]z, sxfF ef/t / sxfF l;ª\ufk'/sf] 
8«fOe/sf] OdfGbfl/tf Û ;dfh, b]z aGg o:t} ;dfhdf 
/x]sf x/]s JolQmsf ;fdflhs pQ/bfloTjsf] af]w / 
OdfGbfl/tf ePdf g b]z l;ª\ufk'/h:tf] aG5, g]tfsf] 
efif0fn] t aGg] xf]Og .

;g !(&$ df e"k/fh kf08]hL / d ^ dlxg] 
Joj:yfksLo tflnd lng a]nfot uPsf lyof}+ . Ps 
lbg xfd|f l6r/ Mr. Peter n] xfdL b'j}nfO{ l8g/ 
v'jfpg Pp6f xf]6ndf lnP/ hfg'eof] . l8g/ ;s]/ 
/ftL kms{+bf ha xfdL a;]sf] xf]6nglhssf] uNnL 
cfOk'Uof], ta xfdLn] lk6/nfO{ uf8L uNnLlt/ df]8\g 
O{zf/f u¥of}+ t/ pgn] uf8L g/f]sL sl/a–sl/a @ 
lsnf]ld6/ 6f9f k'u]/ kms]{/ 7Ls n]g kS8]/ xfd|f] xf]6n 

ljb]z e|d0fdf cg'e"lt u/]sf s'/fx?

/3'j/nfn >]i7
k"j{dxfk|aGws 

g]kfn b"/;~rf/ ;+:yfg
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k'¥ofOlbP . kl5 pgn] atfP ls uf8Ln] Pp6f n]g 
kS8]kl5 / l;Ugn lbO;s]kl5 hxfF rfXof], txfFaf6 
uf8L df]8g ldNb}g . 6«flkmssf] sf/afxLdf kg{ ;S5, 
PlS;8]06 x'g] ;Defjgf klg plQs} /xG5 . 

o:t} ˆofS6«L OG:k]S;gsf nflu :k]g hfFbf 
xfd|f nflu Pp6f 5'§} uf8Lsf] Joj:yf ul/lbOPsf] 
lyof] . s]a'n ˆofS6«L zx/b]lv 6f9f Zarogasa eGg] 
7fpFdf lyof] / xfdL a;]sf] xf]6naf6 :k]gsf ;fgf–
;fgf ufpFx? x'Fb} hfg'kYof]{ . b'O{ xKtfsf] a;fOFdf 
Ps lbg klg 8«fOe/n] xg{ ahfPsf] ;'lgPg . t/, 
Ps lbg ha xfdL ˆofS6«Laf6 ufpF eP/ xf]6n kms{+b} 
lyof}+, af6f]df b'O{ hgf j[å JolQmx? cª\sdfn u/L 
d:t;Fu lxF8\b} lyP . uf8L glhs k'u]kl5 klg ha tL 
j[åfx?n] af6f] 5f]8]gg\, ta 8«fOe/n] afWo eP/ xg{ 
ahfpg'k¥of] . PsfPs xg{ ;'g]/ tL j[åx? t;]{/ ;fO8 
nfu] . To;kl5sf] b[Zo ;Demgnfos lyof] . 8«fOe/n] 
uf8Laf6 pq]/ xg{ ahfPsf]df 'Sorry' egL dfkmL 
dflu/x]sf] lyof] . /, tL j[åx?n] klg ;/L egL dfkmL 
dflu/x]sf lyP . cfh ha d sf7df8f}+ zx/df 8«fOe/
x?n] lagfsf/0f lgif]lwt If]qdf ;d]t xg{ ahfPsf] 
b]Vb5', hxfF kfof] ToxLFaf6 uf8L df]8\g] u/]sf] b]Vb5', 
ta ToxL a]nfot / :k]gsf] b[Zo emnemnL ;DemG5' . 
o:t} lgodsf] kfngf ug]{ g]tf, kfj/df ePsf JolQm, 
gful/s eP g ;Eo ;dfhsf] l;h{gf x'g ;S5 Û

;g\ !(() df lkmgNof08df # dlxg] Dofg]hd]06 
tflnd lng hfg] cj;/ ldNof] . d lkmgNof08sf] 
/fhwfgL x]nl;GsL k'Ubf lbpF;f]sf] ! ah]sf] lyof] . 
3fd nflu/x]sf] lyof] / To; a]nfsf] tfkqmd !@ l8u|L 
;]lN;o; lyof] . ef]lnkN6b]lv 3fdsf] bz{g klg ePg 
/ To; a]nfsf] tfkqmd dfOg; !@ l8u|L ;]lN;o;sf] 
cf;kf;df /Xof] . d]/f] tLg dlxgf a;fOFsf] qmddf kl5 
Psk6s klg 3fdsf] bz{g ePg / dfOg; @& l8u|L 
;]lN;o;;Fusf] ;fdgf ug{'k¥of] . ;]06«n lxl6ªsf] 
ha/b:t Joj:yf ePsf]n] lkmgNof08 a;fOFsf] qmddf 
sf]7faflx/ hfFbfafx]s cGo ;dodf 708Lsf] dx;'; 
ug{'k/]g . t/, 5'§Lsf] Ps lbg xf]:6nsf] ;]06«n 
lxl6ª Ps 306fsf nflu aGb x'Fbf lkmgNof08df 
slt;Dd hf8f] xF'bf] /x]5 eGg] cg'e'lt ug{ kfOof] . 

xfdL tflndsf nflu 6]lnsd 6«]lgª ;]G6/ hfFbf nf]sn 
6«]gsf] k|of]u uYof{}+ . tLg dlxgfsf] cjlwdf 6«]g Ps 
ldg]6 klg l9nf] cfPsf] yfxf ePg . xfdL 6«]lgª 
;]G6/glhssf] /]Nj] :6]zgaf6 7Ls rf/ ah] 6«]gaf6 
xf]:6n kms{GYof}+ . xfdL hlxn] klg %–!) ldg]6cl3 
g} :6]zg k'lu;SYof}+ . t/, 6«]lgª ;]G6/sL Ps dlxnf 
sd{rf/L 7Ls Ps ldg]6cl3 dfq Kn]6kmd{ cfOk'lUyg\ . 
l;i6ddf Toqf] ljZjf; lyof] . x]nl;GsL # dlxgf 
a:bf c? o'/f]lkog zx/x?h:tf] le8ef8, ;f]/;/fjf, 
bf}8fbf}8, rf]/Lrsf/L, 7]nd7]n s]xL klg b]lvPg . 
Psbd zfGt jftfj/0fdf ;a} yf]s Jojl:yt tl/sfn] 
rn]sf] b]lvof] . o;sf] d'Vo sf/0f ;/sf/n] b]z 
/ hgtfk|lt pQ/bfloTjaf]wdfq u/]sf] xf]Og, k|To]s 
gful/sn] cfˆgf] st{Jok|lt klg plQs} pQ/bfoL 
9ª\un] u/]sf] kfFP . ToxfFsf] 6]lnsd 6«]lgª ;]06/s} 
s'/f ug]{ xf] eg] klg cfp6;f]l;{ªsf] dfWodaf6 %–^ 
hgf sf]/ :6fkmn] jflif{s !))–!%) sf]if{ ;kmntfk"j{s 
;~rfng ug{' rfgr'g] s'/f xf]Og . wgL / ul/aaLrsf] 
vf8n Psbd sd x'g' / Toqf] Per Capita ePsf] 
d'n'sdf !%–!^ k|ltzt hgtf;Fu dfq lghL ;jf/L 
;fwg x'g' Pp6f clj:d/0fLo s'/fh:t} lyof] . 

ca csf]{ Pp6f :k]g / k|mfG;df b]v]sf] r'gfjsf] 
k|;ª\usf] s'/f . d :k]gsf] jfl;{nf]gfdf pqFbf lbpF;f]sf] 
sl/a Ps ah]sf] lyof] . sDkgLsf] dflg;, hf] dnfO{ 
Po/kf]6{df l/l;e ug{ cfPsf lyP, pgn] dnfO{ 
xf]6ndf cf/fd ug{ 5f]8L b'O{–tLg 306f kl5 cfpF5' 
egL uP . lbpF;f] sl/a $ ah]lt/ pgL cfP / xfdL 
b'j} k}bn g} ahf/ 3'Dg lg:Sof}+ . dnfO{ aflx/ ahf/sf] 
jftfj/0f Psbd chLjsf] nflu/x]sf] lyof] . rf}/lt/ 
/ª\uLrª\uL kDkn]6x?n] k"/} zx/sf uNnLsf leQfx? 
/ kf]nx? el/Psf lyP . zx/sf] s'g} s'gf afFsL 
/x]sf] lyPg . pgn] atfPsf] b'O{ lbgkl5 :k]gdf r'gfj 
xF'b} lyof] . r'gfj k|rf/–k|;f/sf nflu k|To]s kf6L{n] 
lghL sDkgLx?nfO{ lhDdf lbg] / log} sDkgLx?n] 
r'gfj k|rf/–k|;f/sf nflu r'gfjL gf/f, kDkn]6x? 
agfpg], 6fF:g] sfd ubf{ /x]5g\ / r'gfj ;lsPkl5 
;a} kDkn]6x? lems]/ zx/nfO{ klxn]s} ;kmf cj:yfdf 
Nofpg] lhDdf klg lnFbf /x]5g\ . geGb} Ps xKtfkl5 
d s]a'n OG;k]S;gsf] sfd ;s]/ kms{+bf zx/ Psbd 
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;kmf blvof] . Tolt g} a]nf dnfO{ cfˆgf] b]zsf] 
;Demgf cfof]– hxfF bzsf}+ cufl8 /fhgLlts kf6L{x?n] 
zx/sf] leQfdf n]v]sf gf/fx? nfdf] ;do;Dd klg 
h:tfsf] To:t} b]lvG5g\ . of t leQfdf sf]l/Psf 
gf/fx? w'nf]n] 5f]lkg'k5{ of t kfgLn] kvflng'k5{ . 
of kf]i6/dfly csf]{ JolQm jf csf]{ p2]Zo lnPsf kf]i6/ 
6fFl;g'k5{ of t kf]i6/ RofltP/ emg{'k5{ . cGoyf, 
zx/sf] ;f}Gbo{nfO{ s'?k agfO/x]sf x'G5g\ .

o:t}, r'gfjsf] csf]{ /f]rs k|;ª\u k|mfG;df klg 
b]lvof] . d, aRr'/fd >]i7 / dbgsfhL zfSo k|mfG;df 
:jLlrª pks/0fx?sf] lg/LIf0fsf nflu uPsf lyof}+ . 
Tof] ;dodf k|mfG;df /fi6«kltsf] lgjf{rgsf] ;do 
/x]5 . Exist Pole n] k|mf :jf+ ldqfn] %@ k|ltzt / 
ljkIfL pDd]b\jf/n] $* k|ltzt dt Nofpg] eljiojf0fL 
ul//x]sf] lyof] . Ps lbg ;fFem tLg} hgf xfdL a;]sf] 
xf]6nsf] glhs}sf] /]i6'/]06df skmL vfg lg:s]sf] t 
;w}F eL8 x'g] af6f] Tof] lbg Psbd ;'g;fg lyof] . 
xfdLn] /]i6'/]06sf] dflnsnfO{ ;f]Wof}+, …cfh lsg ;'g;fg 
5 <Ú pgn] atfP ls cfh /flt * ah] /fi6«klt 
lgjf{rgsf] dt kl/0ffd 3f]if0ff xF'b}5 . To;}n] k|mfG;sf 
;a} hgtfx? kl/0ffd ;'Gg / x]g{ 3/d} l6eLsf] cufl8 
a:5g\ . xfdL klg rfF8f]–rfF8f] skmL vfP/ xf]6n 
kmSof}{+ . k|mfG;df /fi6«klt r'gfjsf] glthf k|;f/0f ug]{ 
Psbd} /f]rs tl/sf /x]5 . Ps 306fcufl8b]lv g} 
l6eLdf Exist Pole sf] cg'dfg / k|If]k0fcg'?k ;Defljt 
glthf hgtfx?sf] wf/0ff / aLraLrdf /fi6«klt kbsf 
pDd]b\jf/x?sf] u|flkmsn kmf]6f] klg /f]rs 9ª\un] 
k|;f/0f eO/x]sf lyP . k|mfG;sf] casf] /fi6«klt eg]/ 

slxn] k|mf+ :jf+ ldqfsf] t slxn] ljkIfL pDd]b\jf/sf] 
kmf]6f] /f]rs 9ª\un] k|;f/0f eO/x]sf] lyof] . 7Ls 
/fltsf] cf7 ah] /fi6«kltsf] pDd]b\jf/x?sf] ldNbf]h'Nbf] 
cfs[lt k|;f/0f u/]/ hgtfdf sf}t'xntf hufO{ cGTodf 
ljhoL pDd]b\jf/sf] k|i6 lrq k|;f/0f ul/of] . xfdL ;f] 
;dodf k|mfG;df x'Fbf k|mf+ :jf+ ldqfn] Exist Pole sf] 
k|If]k0fcg'?k g} ljkIfLlj?4 %@ k|ltzt dt NofP/ 
ljhoL ag]sf lyP .

b"/;~rf/ ;+:yfgdf sfo{/t /xFbf g} k|mfG;sf] k]l/; 
zx/ $–% k6s k'Ug] df}sf ldNof] . ;+;f/s} clt ;'Gb/ 
zx/ k]l/; zx/sf] cfls{6]Sr/n ljz]iftfsf] t j0f{g u/]/ 
;fWo g} 5}g . km'6kfyx?df nufOPsf] lkm/lkm/] -Maple_ 
?v / To;df km'Ng] km"nx?n] zx/sf] ;f}Gbo{df rf/ rfFb 
nufPsf] efg x'G5 . t/, tL ?vx?af6 emg]{ kftx?n] 
km'6kfy g} 5kSs} 5f]k]sf] klg b]Vg ldN5 . Ps lbg 
d lbpF;f]sf] ;dodf km'6kfydf pleO/x]sf] lyPF, PsfPs 
rf/}lt/af6 kfgL au]/ cfof] . d cln cQflnPF t/ k]l/;sf] 
km'6kfydf hDdf ePsf] kft km"nx? ;kmf ug{ s'rf] 
nufpg'sf] ;§f o;/L kfgLn] kvflnFbf] /x]5 . o;/L hDdf 
ePsf] kftx? kvfn]/ 9n9ndf emf/L ;kmf ul/Fbf]/x]5 . 
klxnf–klxnf t lbgsf] tLgkN6 o;/L km'6kfy ;kmf ug]{ 
ul/GYof] /] Û t/, clxn] ah]6sf] sdLn] ubf{ b'O{k6s dfq 
;kmf ul/G5 eg]/ dnfO{ atfOPsf] lyof] . slxn]sfxLF 
dnfO{ nfU5, d]nDrLsf] kfgLn] sf7df8f}F zx/ kvfNg] xfd|f 
;DdfggLo k"j{k|wfgdGqL s[i0fk|;fb e§/fO{Ho"sf] b"/b[li6 / 
cleJolQm k|mfG;sf] km'6kfy kvfn]sf] b]v]/ g} t xf]Og < 



"Nothing in the world can take the place of Persistence. Talent will not; 
nothing is more common than unsuccessful men with talent. Genius 
will not; unrewarded genius is almost a proverb. Education will not; the 
world is full of educated derelicts. The slogan 'Press On' has solved and 
always will solve the problems of the human race." 

—Calvin Coolidge
“Success usually comes to those who are too busy looking for it.” 

— Henry David Thoreau
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ljZjsf] x/]s JolQmsf] rfxgf cfkm" Ps c;n, 
;kmn / c?eGbf cAan bhf{sf] dflg; aGg] 

x'G5 . t/, clwsf+z dflg;x? c;n dflg; aGgsf 
nflu s]–s:tf kfOnfx? rfNg'k5{ eGg] s'/fx?af/] g} 
cgle1 x'G5g\ . t;y{, ;kmntf xfl;n ug{ ;j{k|yd 
t c;n÷;kmn dflg; / v/fa÷c;kmn dflg;aLrsf] 
leGgtf yfxf x'g h?/L 5 . lj8Dagf s] 5 eg] leqL 
dgn] c;n÷;kmn dflg; x'g vf]lh/x]sfx?sf] x/]s 
lqmofsnfk / afgLJoxf]/f g} v/fa dflg; x'g]tkm{ cl3 
al9/x]sf] x'g ;S5g\ . To:tf dflg;x?n] Ps gofF 
tof/Lsf ;fy Pp6f gofF ;'?jft ug{'kg]{ x'G5 . gofF 
dfgl;stf, gofF ;Lkx?, gofF ;fwgx?, gofF Jojxf/, 
gofF z}nL, gofF afgLJoxf]/fsf] cfjZostf k5{ . cfˆgf] 
sfo{:yn, kfl/jfl/s ;fyL, Oi6ldq, l5d]sLx?;Fu 
Jojxf/ ug]{ gofF ;Lkx? k|of]u ub}{ uPdf cfˆgf] 
hLjgdf gf6sLo ;'wf/ x'g ;Sg] lj1x?sf] egfO 5 . 
a9'jf x'Fb}df, s'g} 7"nf] kb kfpFb}df o:tf] ;'wf/ :jtM 
x'g ;Qm}g .

Ps gofF tof/Lsf ;fy lgDg a'Fbfx?df Wofg lbP/ 
cl3 a9]sf] v08df hf]–sf]xL klg ef]lnsf lbgx?df 
emg\ c;n, emg\ v';L / emg\ ;kmn dflg; x'g ;S5g\ 
/ ofb /fVg'xf];\ ls of] egfO ljZjk|Voft lj1x?n] 
k|df0f;lxt k|ltkfbg u/]sf l;4fGtx? x'g\M–

-!_ x/]s lbg @$ 306fdf xfdLn] k|foM ;w}F ug]{ 
lqmofsnfknfO{ rf/ k|sf/df juL{s/0f ug{ sf]l;; u/f}F– 

-s_ dxTjk"0f{ t/ tTsfn ug{ h?/L gx'g] sfdx?, 

-v_  dxTjk"0f{ / tTsfn} ug{ klg h?/L x'g] sfdx?, 

-u_  dxTjk"0f{ gePsf t/ tTsfn} ug{ h?/L x'g] 
sfdx?, / 

-3_  dxTjk"0f{ klg gePsf / tTsfn ug{ klg h?/L 
gePsf sfdx? . 

lj1x?sf] ;'emfjcg';f/, bL3{sfnLg lxtsf nflu 
pknlAwd"ns sfo{;Dkfbg ug]{ xf] eg] klxnf] / bf];|f] 

juL{s/0fdf k/]sf sfdx?df / oL b'O{dWo] klg klxnf] 
ju{sf]df a9L ;do lbg ;Sg'k5{ . t/, o;sf] 7Ls 
pN6f] c;kmn dflg;x? t];|f] / rf}yf] sf]l6df kg]{ 
sfdx?df Jo:t ePsf] kfOG5 .

-@_ xfdLn] cfr/0f / rl/qsf] dxTj a'‰g clt 
h?/L 5 . cfr/0f / rl/qdf ;'wf/ Nofpg cfh;Ddsf] 
afgLJoxf]/f, cfgLafgL, lqmofsnfkdf ;fgf]–7"nf] kl/jt{g 
Nofpg'kg]{ x'g ;S5 . xfdLn] JolQmTj ljsf; / cfˆgf] 
Ifdtf bzf{pg hlt;'s} ldlxg]t u/] klg, cfˆgf] g]t[Tj 
Ifdtf b]vfpg hlt;'s} sf]l;; u/] klg, cfkm"n] ub}{ 
cfPsf] sfddf hlt;'s} ;Lk l;s]/ cl3 a9] klg, 
s'zntf / rlt{snfsf] k|of]u hlt;'s} u/] klg cfr/0f 
/ rl/q v/fa 5 eg] Ps c;n / ;kmn dflg; x'g} 
;lsFb}g .

-#_ xfdLn] slxNo} la;{g' x'Fb}g ls x/]s dflg;sf] 
k"0f{lgoGq0fdf /x]sf] Pp6f j:t' eg]sf] cfˆgf] ljrf/ jf 
;f]rfO xf] . c;n Ifdtfjfg\ dflg; hGd]b]lv x'g] xf] ls 
lzIff, tflnd, cfTdaf]w / ;ª\utn] aGg] xf] eGg] ax; 
ug{ g;lsg] xf]Og . t/, leqL dgn] rfx]sf] v08df hf]–
sf]xL klg v/fakgfaf6 la:tf/} c;nkgftkm{ kl/jt{g 
x'g ;S5 . o;/L kl/jt{g x'g w]/} s'/fx?nfO{ Tofu 
ug{'kg]{ x'g ;S5 . w}o{tf, ;xgzlQm / ;xgzLntf 
clgjfo{?kdf rflxG5 . bof, dfof, s?0ff, ;xfg'e"lt 

Ps c;n dflg; jf sd{rf/L s;/L aGg]<

;'ut /Tg s+;fsf/
k"j{ k|aGw lgb]{zs
g]kfn 6]lnsd
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cflbnfO{ a9L dxTj lbg'kg]{ x'G5 . gsf/fTds ;f]r / 
s;}nfO{ lg?T;flxt kfg]{ ljrf/ / efjgf c¿sf] dgdf 
;s];Dd km}ng lbg' xF'b}g . Ps ljåfg\sf] egfOcg';f/, 
lbdfunfO{ eGbf cfˆgf] lbnnfO{ a9L k|fyldstf lbg' 
plrt x'G5 . 708f, zfGt / cf/fd dx;'; u/]sf] 
dgn] ;dfg'kflts?kdf hLjgsf lhDd]jf/Lx? axg 
ug]{ IfdtfnfO{ a9fpg] sfd ub{5 .

-$_ dflg;sf] afgL / cfbtsf ;DaGwdf ;"Id 
tl/sfn] ul/Psf] Ps cWoog cg';f/, OR5fzlQm 
eP jf k|of; u/]df s'g} klg JolQmn] afNosfnb]lv 
ePsf] afgLJoxf]/f / sfo{z}nL klg kl/jt{g ug{ ;S5 . 
cd]l/sfsf] 8\o's o'lgel;{6Ln] u/]sf] Ps cg';Gwfgsf 
cg';f/, dflg;n] x/]s lbg ;Dkfbg ug]{ sfddWo] 
$) k|ltzt ljj]sn] u/]sf] lg0f{o geO{ afgLsf sf/0f 
ePsf] x'G5 . t;y{, v/fa afgLJoxf]/f ePsf] JolQmn] 
ul/g] sfds'/f / lg0f{ox? unt x'g ;Sg] ;Defjgf 
$) k|ltzt hlt 5g\ . s'g}–s'g} v/fa afgL kl/jt{g 
ug{ lgs} sl7g x'g ;S5 / lgs} ;do klg nfUg 
;S5 . slxn]sfxLF k|of; c;kmn klg x'g ;S5, w}o{ 
u/L bf]xf]¥ofP/ k/LIf0fx? ub}{ sf]l;; ug{'afx]s cGo 
ljsNk 5}g .

-%_ xfa{8{ / cS:kmf]8{ ljZjljBfnoh:tf k|Voft 
cWoog ;+:yfx¿n] lj:t[t¿kdf cWoog–ljZn]if0f u/L 
Joj:yfkg tyf g]t[Tj Ifdtfsf ;DaGwdf k|ltkfbg 
u/] l;4fGtx? g]kfndf sfd nfUb}gg\ egL s;}n] 
eG5g\ eg] Tof] ztk|ltzt unt ljZn]if0f x'g]5 . 
Joj:yfkgzf:q dg'io;Fu ;DalGwt Ps ljwf ePsf]n] 
Ps c;n dflg; aGg s]xL dfqfdf eP klg o;sf] 
1fg rflxG5 . cGo JolQmx?af6 ;fd"lxs¿kdf ;fgf] 
jf 7"nf], ;/n jf sl7g / ;fdfGo jf ;fxl;s sfo{ 
u/fpg] snf Joj:yfkgzf:qleq k5{ . of] snfn] Ps 
;fgf] 3/kl/jf/b]lv x/]s ;fgf–7"nf ;+:yfdf k|of]u 
u/L Ps ;kmn / c;n dflg; aGgdf d2t u5{ .

-^_ Ps ljz]if1sf] egfOcg';f/, x/]s dflg;n] 
cfˆgf] lbgrof{sf] l;nl;nfdf Ps lbgdf ug]{ xhf/f}+ 
;fgf–7"nf lg0f{o jf km};nf ubf{ cyjf ljrf/ /fVbf 
dl:tisleq lg/Gt/ x/]s If0f cGt/1fg / ts{ 
sf}znaLr Psk|sf/sf] ;ª\3if{ rln/x]sf] x'G5 / Ps 

c;n dflg;n] ;Gt'ng ldnfpg ;w}F sf]l;; ul//x]sf] 
x'G5 . ts{ ug]{ ;fdYo{eGbf dgleq x'g] cGt/1fgsf] 
tTj zlQmzfnL x'G5 . tLj| af}l4s Ifdtf ePsf] 
JolQm;Fu tfls{s ;f]rljrf/ u/]/ ljj]szLn lg0f{o 
ug]{ e/k'/ Ifdtf eP klg Ps c;n dflg;n] sltko 
kl/l:yltdf s'g} ts{ gu/Lsg cfkm";Fu lglxt g};lu{s 
1fg k|of]u ug]{ lxDdt bzf{O{ lg0f{o ug{'kg]{ x'G5 .

-&_ ljleGg k':ts, 5fkfdf cfpg] n]v–/rgf, 
k|ltli7t JolQmx?sf] k|jrg, tflnd cflbaf6 lg/Gt/?kdf 
cfˆgf] lehg km/flsnf] kfg{ / tLI0f dg, eljiosf] 
cg'dfg u/L of]hgf agfpg] ;Lk, ;fx;, lg0f{o 
ug]{ Ifdtf, cfk;df v'nf ;+jfbsf] jftfj/0f lgdf{0f 
ug]{ s'zntf, c¿nfO{ k|efj kfg]{ / k|]/0ff lbg] snf, 
cfˆgf] :jfy{nfO{ ;d]t bfpdf /fv]/ vt/f df]Ng ;Sg] 
;fdYo{, ;a}nfO{ glthfs]lGb|t agfpg ;Sg] ;Lk l;Sb} 
hfg'k5{ . cfkm"nfO{ ;w}+ km"lt{nf] / ;lqmo eO/fVg 
:jefjdf sf]l;; lg/Gt/ hf/L /fVg'k5{ .

-*_ Ps c;n, ;Ifd / ;kmn dflg; aGg 
clgjfo{?kdf rflxg] u'0fx?df cfTdaf]w, cfTdJoj:yfkg, 
lg0f{odf lgikIftf, kf/blz{tf, c¿sf] sNof0f ug]{df 
?lr, ;Tolgi7f, ljZj;gLotf, d"NodfGotfdf cfwfl/t 
;xL d"Nofª\sg ug]{ k|j[lQ, lg/Gt/¿kdf 1fg k|fKt ub}{ 
cfˆgf] / csf{sf] ;d]t ;fdYo{ / af}l4s Ifdtf ljsf; 
ug]{df rf;f] /fVg] dgf]efj k5{g\ .

-(_ ;do anjfg\dfq xf]Og, ;do Ps ;Ldfsf/L 
;fwg klg xf] . k|Voft Joj:yfkg lj1 lk6/ 8«s/sf] 
sygcg';f/, ;dosf] plrt k|of]u ug{ ;aeGbf klxn] 
ljutsf lbgx¿ cfkm";Fu ;'/lIft ePsf] ;do s]–s:tf 
sfds'/fdf latfO/x]sf] lyof] eGg]af/] kl~hsf tof/ 
kf/L clen]v /fVg' plrt x'G5 . To;kZrft\ pQm 
/]s8{sf cfwf/df ;donfO{ Joj:yfkg ub}{ x/]s If0fsf] 
7f]; pkof]u ub}{ cl3 a9\g] xf] .

-!)_ ;a}n] Wofg lbg}kg]{ Ps tYo s] 5 eg] 
s'g} klg dflg;n] 3/kl/jf/ / ;fyLx?nfO{ b]vfpg] 
rl/q / /j}ofeGbf km/s Jojxf/ cfkm" sfd ug]{ 
sfo{:yndf ug{ ;Qm}g . clkm;df c;n dflg; 
3/df klg c;n g} x'G5g\ . t;y{, s;}n] cfkm" 
;'wf/ x'g ljleGg pkfo ckgfP/ cEof; ub}{ hfg] 
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xf] eg] clkm; / clkm;aflx/ b'j} 7fpFdf k|of; 
hf/L /fVg'k5{ . pbfx/0fsf nflu l56f] l/;fpg] 
dflg;x?n] l/; s;/L lgoGq0f ug]{ egL lg/Gt/ 
k|of; kl/jf/leq / clkm;df ub}{ hfFbf b]lvg] 
u/L glthf l56f] cfpg] lglZrt 5 . zfGt / sd 
pQ]lht aGg] cEof; lg/Gt/?kdf hf/L /fVg'k5{ .

-!!_ c;n dflg; aGg cg'zf;g Ps geO{ gx'g] 
u'0f xf] . w]/}n] cg'zf;gdf a:g'nfO{ s'g}–s'g} kl/j]zdf 
rfs/L u/]sf] eG7fG5g\, h'g unt xf] .

-!@_ dg'iosf] hLjgdf dxTjk"0f{ e"ldsf v]Ng] 
rf/j6f kIf eg]sf] z/L/, a'l4, efjgf / cfWoflTdstf 
xf] . hLjgdf ;kmn x'g oL rf/j6} kIfdf ;'wf/ ub}{ 
hfg'k5{ .

-!#_ ;kmn x'g cfˆgf] v';Lsf] :t/nfO{ a9fpg 
g;s] klg l:y/ /fVg cfkm"n] latfO/x]sf] hLjgaf6 
g} cfgGb p7fpg] afgL a;fNg'k5{ . bf];|f], cfkm"n] ug]{ 
h'g;'s} sfddf klg clt Jo:t eP/ /dfpg] sf]l;; 

ug{'k5{ . t];|f], cfˆgf] hLjgnfO{ cem a9L cy{k"0f{ 
agfpg pkfox? vf]Hb} hfg'k5{ .

-!$_ ;kmn dflg;x? hlxn] klg pu|?kdf ;lqmo 
eO/x]sf x'G5g\, hlxn] klg l;4fGtdf s]lGb|t x'G5g\ . 
;do / kl/l:ylt x]/]/ cGo ;fwf/0f dflg;x?eGbf 
km/s lsl;dn] ;f]Rg] / sfd ug]{ x'G5g\ .

-!%_ v/fa l:yltx?sf af/]df ;s];Dd g;f]Rg] 
afgL a;fNg'k5{ . ;b}j ;jf]{Qdsf] cfzf u/]/ ;f] k|fKt 
ug{ k|of; ug{'k5{ . xfd|f] r]tgfaf6 gsf/fTdsjfb 
x6fpFb} nu]kl5 cfˆgf] zlQm / ;fdYo{ a9\b} hfG5 . 
…ljZjf;Ú ;a} efjgfx?dWo] ;a}eGbf zlQmzfnL / 
pTkfbs efjgfsf] ?kdf dflgG5 .

-!^_ c;n / ;kmn dflg;n] cxd\ /fVb}g . 
cxd\n] ljj]snfO{ bafpF5 . cxd\nfO{ gsf/fTds uf}/j 
eGg ;lsG5, h;n] cx+sf/ lgDTofpF5 . uf}/j l7s} 5 
t/ cxd\ x'Fb} x'Fb}g .



"Success is not final; failure is not fatal: It is the courage to continue 
that counts." 

— Winston S. Churchill

"It is better to fail in originality than to succeed in imitation." 
— Herman Melville

"The road to success and the road to failure are almost exactly the 
same." 

— Colin R. Davis

“Develop success from failures. Discouragement and failure are two of 
the surest stepping stones to success.” 

—Dale Carnegie
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!= k[i7e"ld

of] ;+;f/df dflg;n] lj/n} hLjgsf] ;'Gb/tfaf/] rrf{ 
u/]sf] ;'lgG5 . clwsf+z dflg;n] …hLjgsf] p2]ZoÚ jf …
hLjgsf] dxTjÚ af/] lbgrof{ ub{5g\ . t/, of] rrf{df klg 
…p2]ZoÚ zAb tyf …dxTjÚ zAbnfO{ a9L hf]8 lbg] ub{5 . 
ljBfno, dxfljBfno Pjd\ ljZjljBfnosf] lzIffdf ;d]t 
…hLjgsf] p2]ZoÚ af/] a9L s]lGb|t x'G5g\ . To:t}, sfof{no 
jftfj/0fdf klg j[lQ–ljsf; -Career development_ 
nfO{ hLjgsf] p2]Zo;Fu hf]l8P/ x]g]{ ul/G5 . hLjgsf] 
p2]ZonfO{ k|foM ef}lts ;|f]t / ;fwgsf] pknAwtf;Fu} 
tfbfDotf /fv]sf x'G5g\ . zflAbs?kdf ;d]t …hLjgÚ uf}0f 
ePsf] x'G5 . …hLjgÚ zAb k|of]u ubf{ klg …hLjg sl7g 
5Ú jf …hLjg l7s} tl/sfn] rln/x]sf] 5Ú jf …hLjg 
o:t} xf]Ú eg]/ cfTd;Djfb jf bf]xf]/f];Djfb u/]sf x'G5g\ . 
t/, of] ;Djfb hLjg;Fu sd tyf hLjgofkg;Fu a9L 
;DaGw /fVb5 . jf:tjdf hLjg / hLjgofkg lgs} leGg 
kIfx? x'g\ . …hLjgsf] ;'Gb/tfaf/] dflg; k|foM df}g a;]sf 
x'G5g\ . 

p2]Zosf] ;Gbe{df dxfslj nIdLk|;fb b]jsf]6fsf] 
…p2]Zo s] lng' p8L 5'g' rGb| PsÚ eGg] jf0fL w]/} 
nf]slk|o 5 . of] jf0fLåf/f dxfsljn] dxfgtd\ p2]Zo 
/fVg cfx\jfg u/]sf 5g\ . t/, JolQmsf] k|s[ltcg';f/ 
p2]Zo leGg x'G5g\ . s'g} JolQmnfO{ wg–;DklQ 
cfh{g ;a}eGbf 7"nf] p2]Zo x'g ;S5 eg] s;}nfO{ 
kb–k|lti7f k|d'v p2]Zo x'g ;S5 . k|0fo hf]8Lsf 
nflu ct'ngLo k|]d d'Vo p2]Zo x'G5 . ef}ltszf:qL 
Pjd\ j}1flgsx?nfO{ a|Xdf08 pTklQ tyf km}nfj6af/] 
cGj]if0f ug'{ dxfgtd\ p2]Zo x'g] ub{5 . of] ;+;f/nfO{ 
/f]df~rs, cb\e"t Pjd\ ;'Gb/ agfpg leGg p2]Zox? 
lgtfGt cfjZos 5 . t/, afXo p2]Zox?sf] k"lt{n] 
dfq hLjg k"0f{ x'g ;Sb}g .

@= hLjgsf] lghL ;'Gb/tf

hLjgsf] ;Totfaf/] af]w geO{ p2]Zoaf/] ;f]lr/xg' 

jf p2]Zok"lt{df bf}l8g' cy{xLg cEof; xf] . lg/y{stf 
;DaGwdf eujfg\ a'4n] eGg'ePsf] Ps n3'syf 
:d/0fof]Uo 5 . Ps leIf'n] eujfg\ a'4;Fu Pp6f 
ljifodf w]/} k6s lh1f;f /fv]– æof] a|Xdf08 ;Lldt 
5 jf c;Lldt < a|Xdf08 c:yfoL 5 jf zf:jt\ <Æ 
t/, a'4 df}g /xGy] . tL leIf'n] k'gM Psk6s pQm 
lh1f;f /fVb} a'4af6 pQ/ gcfPdf ;ª\3 kl/Tofu 
ug]{ s'/f /fv] . o;k6s a'4n] hjfkm lbg'eof]– æPs 
;do Pp6f ljiffn' jf0f nfu]/ Ps JolQm 3fOt] eP . 
pgsf cfdf–afa'n] lrlsT;saf6 pkrf/ ug{ vf]Hbf 
cfkm\gf k|Zgx? -of] jf0f s;n] xfg]sf] lyof] < jf0f 
xfGg] JolQm s'g hft / ju{sf] lyof] < of] jf0fn] dnfO{ 
g} lsg lg;fgf agfPsf] < of] jf0fsf] ljif s'g tTjx? 
ldnfP/ ag]sf] xf] <_ sf] hjfkm gkfp~h]n pkrf/ 
c:jLsf/ u5'{ eg] . of] lg/y{s k|Zgx?sf] hjfkm 
kfp~h]n pQm JolQmsf] d[To' x'g ;SYof] .Æ a'4n] k'gM 
eGg'eof]– æof] ;+;f/df b'Mv 5 / b'MvnfO{ lg/f]w ug]{ 
jf b'Mvaf6 5'6\sf/f lbg] k|Zgx?Dffq hLjg ;fy{s 
x'G5 .Æ hLjg ;fy{s p2]Zo k|flKtaf6 dfq hLjgsf] 
;'Gb/tf emlNsG5 .

#= sfdgf / p2]Zo

JolQmsf] p2]Zo :yflkt x'gdf lgs} sf/s 

a'4bz{g tyf hLjgsf] ;'Gb/tf

;'/]Gb| k|;fb lys]
 k"j{gfoj k|aGw lgb]{zs

g]kfn 6]lnsd
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tTjx?sf] e"ldsf x'G5 . lzIff k|0ffnL, ;fdflhs 
dof{bf / ;+:sf/ tyf dfGohgx?sf] cfsfª\Iffsf] 
p2]Zo lgdf0f{;Fu cGt/;DaGw eP klg k|d'v sf/s 
tTj :jod\ JolQmsf] sfdgf xf] . sfdgfsf] d"n 
s]Gb| dflg;sf] dg xf] . z/L/sf kfFrj6f afXo 
OlGb|ox? sfdgf kl/k"lt{ ug]{ dgsf dfWodx? x'g\ . 
oL kfFr OlGb|osf] ;xfotflagf sfdgfn] d"t{?k 
lng ;Sb}g / o;n] dgdf ljlIfKttf dfq Nofpg] 
ub{5 . o:t}u/L, afXo OlGb|ox?sf] vf]hnfO{ dgn] 
lgoGq0f ug{ g;Sbf klg cGttf]uTjf dg czfGt 
x'g hfG5 . dg / OlGb|o dflns tyf ;]js x'g\ . 
;]jsx?sf] nxnx}df nfUbf klg dflnsn] :jfldTj 
u'dfpF5 eg] ;]jsx?sf] ;xof]ulagf klg dflnsn] 
:jfldTj u'dfpF5 . h;/L :jfldTj u'd]sf] cj:yfdf 
dflns ljsf/o'Qm x'G5, To;/L g} sfdgfx? xfFl;n 
gx'Fbf dg klg ljiffQm, ltQm tyf ljsf/o'Qm x'G5 . 
p2]Zosf] leq sfdgf tyf sfdgfsf] ;"qfwf/ dg 
ePsf]n] p2]Zo dgåf/f lgb]{lzt x'g'k5{ .

dg / OlGb|ox?sf] ;ld>0faf6 hufPsf] sfdgfn] 
p2]Zo ;[lht x'G5 . t/, sfdgf / p2]Zodf cfsfz–
hdLgsf] cGt/ 5 . sfdgf jfo'h:t} xf] / Pp6} ;dodf 
klg w}/} sfdgfx? cfjfudg eO/x]sf] x'G5 eg] p2]Zo 
a/kmh:t} 7f]; xf] . sfdgfsf] ;DaGw dgf]j}1flgs 
;do -psychological time_ ;Fu x'G5, h'g cgGt 
ultdf cfjthfjt ub{5 t/ p2]Zosf] ;DaGw jf:tljs 
jf ef}lts ;do -Real or physical time_ ;Fu x'G5 . 
p2]Zo xfl;n ug{ Ps ;xL tyf lglZrt k|lqmof 
cfjZos x'G5, h'g k"/f x'g lglZrt jf:tljs ;dosf] 
vfFrf] /x]sf] x'G5 . Ps} ;fy p7]sf ax'sfdgfx?sf] 
p2]Zo Ps} ;dodf k"/f x'g ;Sb}g . o;y{, dgleq w]/} 
sfdgfx? ;[lht eO/x] klg hLjg ;fy{s sfdgfnfO{ 
p2]Zodf ?kfGt/0f u/L cGo sfdgfx?nfO{ :jo+ dgn] 
lgoGq0f ug'{kg]{ x'G5 . cGoyf, c;kmn sfdgfn] dg 
ljrlnt / czfGt x'G5 .

sfdgfsf] csf]{ dxTjk"0f{ kIf o;sf] dfofjL / 
å}t lrq0f xf] . sfdgf k"/f gx'~h]n o;sf] lrq0f 
Ps lsl;dsf] x'G5 eg] of] k"/f ePkl5 o;n] cfkm\gf] 
:j?k t'?Gt} kl/jt{g ug{ ;S5 / gofF sfdgf 

;[lht x'G5 . gofF sfdgfaf6 gofF p2]Zo lgld{t x'G5 
t/ p2]Zo xfl;nsf gofF k|lqmofx? tyf cltl/Qm 
;dosf] cfjZostfsf sf/0f p2]Zo k|flKtdf c8\rgx? 
cfpF5g\ . kmn:j?k ct[Kt sfdgfaf6 dg tgfju|:t 
x'G5 .

czfGt dgaf6 hLjgsf] ;'Gb/tf phfu/ x'g 
;Sb}g . ;f+;fl/s sfdgf t[Kt x'g] p2]Zo xfl;n eP/ 
klg dg czfGt /x]sf] x'G5 . o;n] ;f+;fl/s sfdgf 
k"lt{ ug]{ p2]Zo dxfgtd\ xf]Og eGg] ;Totkm{ Olª\ut 
u5{ . of] sfdgf t[Kt x'Fbf hLjgofkgdf ;xhtf / 
;'ljwf k|bfg x'g] ePsf]n] hLjgsf] ;'Gb/tf vf]Hg] 
p2]Zotkm{ kfOnf rfNg ;xof]u ug{ ;Sb5 . o;y{, 
hLjgsf] p2]Zosf b'O{ cfofdx? 5g\ . hLjgofkgnfO{ 
;'ljwfo'Qm agfpg ;f+;fl/s sfdgf t[lKt ug]{ p2]Zo 
Pp6f xf] eg] zf:jt cfgGb cg'ej ug]{ dxfgtd\ p2]Zo 
bf];|f] xf] . klxnf] p2]Zodf g} cndln/xFbf d'Vo p2]Zo 
k|flKt ug]{ af6f] aGb x'g ;S5 / ;f+;fl/s sfdgfs} 
e"d/Ldf kg]{ 8/ x'G5 . p2]Zo lglb{i6 ug]{ Pjd\ xfl;n 
ug]{ sd{If]q dgsf] v]n xf] . p2]ZonfO{ s'g lbzfdf 
8f]¥ofpg] eGg] dgsf] cfkm\g} 5gf]6 xf] .

$= hLjgsf] ;'Gb/tf – rf/ cd"No u'0f

JolQmn] cfkm\gf] afXo cg'xf/ P]gfdf b]V5 / P]gfdf 
w'nf]sf] n]k nfUbf ;kmf cg'xf/ b]lvFb}g . To;}u/L, dg 
JolQmsf] cfGtl/s P]gf xf] . dgnfO{ wldnf] agfpg] 
tTjx? -O{iof{, å]if, sfdgf, df]x, 3[0f, l/; OToflb_ 
sf] lj;h{gaf6 dfq JolQmn] cfkm\gf] cfGtl/s 5lj 
:ki6 b]V5 . eujfg\ a'4n] eGg'ePsf] 5, æha ;a} 
/f]ux?sf] pkrf/ x'G5, ta h'g cj:yf l;h{gf x'G5, 
Tof] g} :jf:Yo xf] .Æ ha dgsf ;a} ljsf/x? lj;lh{t 
x'G5g\, ta h'g cj:yf z]if /xG5, Tof] g} hLjg xf] / 
hLjg g} hLjgsf] ;'Gb/tf xf] . P]gfsf] w'nf] x6fpg 
t k'R5\g}kg]{ x'G5 t/ dgsf] w'nf] lj;lh{t ug{ eujfg\ 
a'4n] cfkm\gf] 5f]/f /fx'nnfO{ l;sfpg'ePsf] rf/j6f 
cd"No u'0fx?sf] lg/Gt/ cEof; ug{'kg]{ x'G5 . oL rf/ 
u'0fx? lgDgfg';f/ 5g\– 

-!_  d}qL -Loving Kindness_ 

-@_  s?0ff -Compassion_ 
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-#_  d'lbtf -;+:s[t / kfnL zAb, h;n] cfgGb 
hgfpF5Ù Sympathetic Joy_ /

-$_ cdf]x -Non–attachment_ x'g\ .

d}qL u'0fn] l/;dfly lgoGq0f tyf ljho k|fKt 
ub{5 . lagfk|ltkmnsf] cfzfdf c?nfO{ ;'v k|bfg 
ug]{ Ifdtf of] u'0f;Fu x'G5 . s?0ff efjn] qm'/tfdfly 
lgoGq0f / ljho k|fKt u5{ . lagfk|ltkmnsf] cfzf 
c?sf] b'Mv Go"g ug]{ Ifdtf of] u'0f;Fu x'G5 . To;}u/L, 
d'lbtfn] 3[0ffdfly lgoGq0f / ljho k|fKt u5{ . c?sf] 
;'vdf cfkm" klg cfglGbt x'g] / c?sf] ;d[l4 tyf 
;kmntf sfdgf ug]{ u'0f d'lbtf -Symphathetic Joy_ 
xf] . cdf]xn] kIfkft jf e]befjdfly lgoGq0f tyf 
ljho xfl;n ub{5 . of] u'0fn] ;a} j:t'x?nfO{ v'nf 

tyf ;defjn] x]g{ ;xof]u ub{5 . oL rf/ cd"No 
u'0fx?sf] cEof;n] JolQm c?sf nflu hLjGttf tyf 
;'vsf] tfhf ;|f]t aG5 . ;hutf, ;r]tgf, xf]zk"0f{ 
cj:yf oL u'0fx?sf] cEof;sf nflu pleg] w/ftn 
xf] . cGtdf hLjgsf] p2]Zo hLjGt hLjg xf] . k|To]s 
JolQmn] cfkm\gf] ofqfsf kfOnfx? To; lbzflt/ rfNg 
k|oTg/t x'g'k5{ . of] ofqf sl7g 5 t/ cfgGbdo klg 
5 . oxL of] ofqfsf] ;'Gb/tf klg xf] .

References:
1. Old Path White Clouds : Thich Nhah Hahn.

2. Osho audio discourses.



“There are three ways to ultimate success: The first way is to be kind. 
The second way is to be kind. The third way is to be kind.” 

—Mister Rogers

“Success is peace of mind, which is a direct result of self-satisfaction 
in knowing you made the effort to become the best of which you are 

capable.” 
—John Wooden

“I never dreamed about success. I worked for it.” 
—Estée Lauder

“Success is getting what you want, happiness is wanting what you get.” 
―W. P. Kinsella

“The pessimist sees difficulty in every opportunity. The optimist sees 
opportunity in every difficulty." 

— Winston Churchill
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;ª\u7g cfw'lgs ;dfhsf] cleGg cª\u xf] . xfdL 
hLjgsf ljleGg knx?df ljleGg ;ª\u7gx? 

b]Vg ;S5f}+ . lsgls, xfdL log} ;ª\u7gx?åf/f 
cfkm\gf] sfo{ / hLjg ;~rfng ul//x]sf x'G5f}+ . xfd|f 
OR5f tyf cfsfª\Iffx? log}} ;ª\u7gx?dfkm{t\ k"/f 
eO/x]sf x'G5g\ . o;/L hfgL–ghfgL xfd|f] cfa4tf 
;ª\u7g;Fu eO/x]sf] x'G5 . ;ª\u7g xfd|f nflu gofF 
s'/f geP/ xfd|f] ;Eotfsf] ;'?jftb]lv g} xfdL;Fu 
cfa4 x'Fb} cfPsf] 5 . s'g} ljz]ifsfo{ ;DkGg ug{sf 
nflu ;ª\ul7t?kdf dfgjLo k|of; cfjZos eP;Fu} 
;ª\u7gx? cl:tTjdf cfPsf] kfOG5 . s'g} vf; p2]Zo 
/ ltgsf ljz]iftfx? k|flKtsf nflu s'g} ;+/rgfsf] 
pkl:yltsf] cj:yf g} ;ª\u7g ePsf]n] ;ª\u7gnfO{ 
;ª\s]tsf] ?kdf a'em\g'k5{ . Pp6f k"0f{;ª\u7g x'gsf 
nflu p2]Zo, ;+/rgf, clwsf/ k|Tofof]hg, k|efjsf/L 
;~rf/sf] Joj:yf, sfo{ljefhg / sfo{;+:s[ltsf] 
cfjZostf k5{ .

;ª\u7gdf cfa4 dflg;x?n] sfd ubf{ k|bz{g 
ug]{ Jojxf/nfO{ ;ª\u7gfTds Jojxf/ elgG5 . cfa4 
dflg;sf] Jojxf/n] ;ª\u7gsf] ;kmntf÷c;kmntfnfO{ 
lgb]{lzt ug]{ ePsf]n] ;ª\u7gdf o;sf] 5'§} cWoog 
ug]{ ul/G5 . ;ª\u7gleq /x]]/ cfa4 dflg;x?n] 
b]vfpg] Jojxf/ / ;f]af6 k|fKt x'g] kl/0ffd;lxtsf] 
Jojxf/nfO{ ;ª\u7gfTds sfo{;+:s[ltsf] ?kdf a'em\g 
;lsG5 . 

;ª\u7gsf] sfo{;+:s[ltsf] cWoogsf] ;'?jft x'g 
yfn]sf] w]/} ePsf] 5}g . ;g\ !($) sf] bzsotf dfgjLo 
Jojxf/sf] cWoogsf] ;'?jft eof] . ;'?sf lbgx?df 
o:tf] cWoog ;ª\u7gdf sfd ug]{ JolQmx?sf] aLrdf 
dfq ;Lldt lyof] eg] kl5 JolQmsf ;fy} ;d"xx?sf 
aLrdf klg cWoog yflnof] . Tolta]nf o:tf] 
cWoognfO{ ;ª\u7gfTds jftfj/0fsf] ?kdf x]l/GYof] . 
la:tf/} ^) sf] bzssf] cGtlt/ cfP/ ;ª\u7gsf 
;+:yfksx?åf/f ;+:yfdf ul/Psf cEof; / ;+:yfdf 

sfo{/t sd{rf/L tyf ljleGg kbflwsf/Lx?af6 ul/g] 
cg'z/0fkZrft\ b]vfkg]{ jftfj/0fsf ;fy} ;/f]sf/jfnf 
;d"xx?n] ;ª\u7gk|lt b]vfpg] k|ltlqmof;d]tsf] ;du| 
?knfO{ ;ª\u7gfTds sfo{;+:s[lt egL JofVof ug{ 
yflnof] .

;ª\u7g ;~rfngsf] b[li6sf]0fsf ;DaGwdf 
Joj:yfkgljb\x? Psdt x'g ;s]sf 5}gg\ . s'g} 
klg ;ª\u7gsf] ;kmntf / c;kmntfsf] cfwf/ 
To; ;ª\u7gsf] g]t[Tj xf] eGg] b[li6sf]0f Psy/L 
ljåfg\sf] 5 eg] csf{y/Lsf] b[li6sf]0f leGg 5 . 
pgLx?sf cg';f/, ;ª\u7gsf] ;kmntf / c;kmntf 
d"n?kdf g]t[Tjdf lge{/ /xg] eP tfklg g]t[TjnfO{ 
;ª\u7gsf]] cfGtl/s / afx\o ljleGg tTjx?n] k|efj 
kfl//x]sf] x'G5, h;n] ubf{ ;+:yfsf]] sfdsf/afxL 
To:tf tTjx?af6 c5'tf] /xg ;Sb}g . ;ª\u7gsf] 
sfd ug]{ z}nLdf k|efj kfg]{ cfGtl/s tTjx?nfO{ 
Culture elgG5 eg] afx\o tTjx?nfO{ Enviroment 
elgG5 . Joj:yfkssf] :jljj]sLo ;f]r / z}nLdf 
;ª\u7gleqsf] sfo{jftfj/0f tyf sfo{;+:s[ltsf] k|efj 
kg]{ x'gfn] Joj:yfkssf] :jljj]sLo eg]sf] lg0f{odf 
;d]t o;sf] k|efj b]lvg] ub{5 . o; b[li6sf]0faf6 
x]bf{ ;ª\u7gsf] ;kmntf tyf c;kmntfdf g]t[Tjsf] 
dfq e"ldsf x'G5 eg]/ ls6fgL u/]/ eGg ;lsFb}g . 

;ª\u7gfTds sfo{;+:s[lt

/fh'afa' cof{n
k"j{ k|d'v dfgj ;+;fwg clws[t

g]kfn 6]lnsd
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tfklg g]t[Tjn] ;ª\u7gleq s]xL d"Nox? :yflkt 
u/]sf] x'G5, h;sf] k|efj ;ª\u7gsf] sfo{;+:s[ltdf 
emNsg ;Sb5 . Joj:yfkglj1 Fred Luthans sf 
cg';f/, …;ª\u7gdf k|j]z ug]{ pDd]b\jf/sf] 5gf]6b]lv 
;ª\u7gsf d"No, dfGotf, tflnd, k|f]T;fxg / lgoGq0f 
k|0ffnLaf6 sd{rf/L jf sfdbf/x?n] y'k|} s'/fx? l;Sg] 
ub{5g\, h'g l;sfOx? lghx?n] ug]{ sfddf emlNsg] 
ub{5 .Ú o;/L ;ª\u7gfTds sfo{;+:s[ltsf] lgdf{0f x'g] 
s'/fdf Luthans sf] hf]8 /x]sf] blvG5 . JolQmsf] 
:jefj ljleGg x'G5g\ . sf]xL v'nf :jefjsf x'G5g\ eg] 
sf]xL efj's clg sd af]Ng] . sf]xL xFl;nf, km/fl;nf, 
sf]xL cfqmds / l56f]l56f] l/;fpg] :jefjsf x'G5g\ . 
oL ljleGg :jefjsf JolQmx? ;ª\u7gdf x'g] x'gfn] oL 
;a}sf] :jefjsf] PsLs[t ?ksf] cleJolQm ;ª\u7gsf] 
:jefjdf emNsg] ub{5 . o;}n] ;ª\u7gsf] :jefj Psn 
geO{ ;fd"lxs ?ksf] x'g] ub{5 . ;ª\u7gdf sfd ug]{ 
dflg;x?sf] ;femf cjwf/0ff, ;f]r, ljZjf;, sfo{z}nL 
Pjd\ cEof;nfO{ ;ª\u7gfTds sfo{;+:s[ltsf] ?kdf 
a'em\g'kg]{ x'G5 . ;ª\u7gfTds sfo{;+:s[ltn] sfdbf/
x?nfO{ lgolGqt ug]{, kyk|bz{g ug]{, w]/} xb;Dd 
pgLx?nfO{ ;+:yfsf] d"No / dfGotfcg'?k rNg 
l;sfpg] ub{5 . ;ª\u7gfTds ;+:s[lt PsLs[t ?ksf] 
cleJolQm ePsf]n] of] w]/} l56f]–l56f] kl/jt{grflxF xF'b}g 
tyflk ljZjsf ljleGg ;ª\u7gx?n] cfkm\gf] nIo 
k|flKtsf nflu ;dofg's"n kl/jt{g u/]sf] pbfx/0fx? 
klg kfOG5 .

;ª\u7gfTds sfo{;+:s[ltsf] lgdf{0fsf ljleGg 
;|f]tx? x'G5g\ . k|rng, k/Dk/f, cEof;, sd{rf/Lx? 
ax';ª\Vossf] afgL Joxf]/f, ;ª\u7gsf] p2]Zo, /0fgLlt 
OToflb ;ª\u7gfTds sfo{;+:s[lt lgdf{0fsf ;|f]tx? 
x'g\ . ;:tf] / ;'ne d"Nodf ljleGg lsl;dsf pkef]Uo 
j:t'x? u|fxsnfO{ pknAw u/fpg] sDkgLsf] ?kdf 
ljZje/ Voflt sdfPsf] Walmart sf] sfo{;+:s[lt 
5'§} k|sf/sf] 5 . sDkgLn] cjnDag u/]sf] gLltn] 
sfd gu/]df To;nfO{ t'?Gt kl/jt{g ul/xfNg] / o; 
k|sf/sf] kl/jt{gsf nflu cfkm\gf Joj:yfksx?nfO{ 
tTk/ /xg sDkgLn] ;b}j cfu|x ul//x]sf] x'G5 . ;kmn 
Joj:yfksnfO{ cem} ;kmntfsf nflu yk k|f]T;fxg 
lbg] / ;kmn x'g g;Sg]nfO{ cfufdL lbgx?df 

/fd|f] ug{ k|f]T;fxg ug{]h:tf sfo{x? Walmart sf] 
sfo{;+:s[ltsf] ?kdf /x]sf] 5 . Total customer 
satisfaction / gofF k|of]unfO{ l5§} :jLsf/ ug'{ 
ljZjljVoft Motorola sDkgLsf] ;ª\u7gfTds 
sfo{;+:s[lt xf] . o;}u/L quality, cleanliness, 
service / price df ;+;f/e/ cfkm\gf] klxrfg agfpg 
;kmn sDkgLsf] ?kdf McDonald’s nfO{ lnOG5 . 
McDonald’s sf] tof/L vfgf log}} rf/j6f d'Vo 
s'/fx?n] ;+;f/e/ k|Voft ePsf] / o; sDkgLsf 
sfdbf/ tyf sd{rf/Lx? ;a}n] oxL d"ndGqnfO{ 
cfTd;ft\ u/L ;]jfdf ;dlk{t /lx/xg] ePsf]n] oxL 
g} p;sf] ;ª\u7gfTds sfo{;+:s[ltsf] ?kdf ljsf; 
ePsf] 5 . o;}n] sfo{;+:s[lt ;ª\u7glkR5] km/s–
km/s x'G5 . ;ª\u7gfTds sfo{;+:s[lt ;ª\u7gdf 
sfd ug]{x?n] cEof; ug]{ / cfddflg;x?n] cg'e"t ug]{ 
ljifo ePsf]n] ;ª\u7gn] ckgfPsf] sfo{;+:s[lt ;a} 
;kmn g} x'G5g\ eGg] lglZrt x'Fb}g . ;+:yfsf] ;kmntf / 
c;kmntfdf sfo{;+:s[ltn] klg 7"nf] c;/ ub{5 . dfly 
plNnlvt pbfx/0fx? ljut %–^ bzsb]lv lg/Gt/ 
;kmntftkm{ cufl8 al9/x]sf cGt/f{li6«o sDkgLx?sf 
x'g\ . cg'ko'Qm sfo{;+:s[lt cFufn]sf sDkgLx? nfdf] 
cjlw;Dd k|lt:kwf{df l6ls/xg ;Sb}gg\ . cem sltko 
sDkgLx? 5f]6f] cjlwdf g} cfkm\gf] cl:tTj d]6fpg 
k'Ub5g\ . 

g]kfnsf ;fj{hlgs ;ª\u7gx?df kfOg] 
sfo{;+:s[ltsf] 5'§} cWoog tyf ljZn]if0f u/L 
;dofg's"n ;'wf/sf nflu vf;} Wofg lbg] u/]sf] 
kfOFb}g . sfo{;+:s[lt ;ª\u7gdf cEof; ul/g] k4lt 
klg ePsf]n] s'g} ;ª\u7gsf] ljifodf cfd dflg;n] 
/fv]sf] wf/0ffn] klg To; ;ª\u7gsf] sfo{;+:s[ltsf] 
cg'dfg nufpg ;lsG5 . o;} cfwf/df g]kfnsf 
;fj{hlgs ;ª\u7gx?df kfOg] sfo{;+:s[ltsf lgDg 
plNnlvt ;dfg ljz]iftfx? kfOG5g\M–

• k/Dk/fut sfd ug]{ kl/kf6LnfO{ xtktL kl/jt{g 
ug{ tof/ gx'g' tyf k/Dk/fnfO{ kR5\ofO/xg' .

• clnslt klg cfkm\gf] cf}lrTo k|of]u gug]{, lgod–
sfg'gnfO{ 9fn agfP/ klG5g] .

• lgod, sfg'g, sfo{ljlw :ki6 gagfpg] .
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• sfo{;Dkfbg /fd|f] geP klg c?sf] sfo{;DkfbgnfO{ 
36fpg hf]8 ug]{, h;n] ubf{ c?sf] t'ngfdf 
cfkm\gf] sfo{;Dkfbg :t/ tyf kl/df0fnfO{ pDbf 
b]vfpg] .

• sfo{;Dkfbgsf nflu lbPsf] clwsf/nfO{ zlQm 
(Power) sf] ?kdf abNg] / ;]jfu|fxLnfO{ lgufxdf 
/fVg] .

• cj;/nfO{ Psnf}6L ?kdf bf]xg ug]{ . cfkm";/xsf 
jf dftxftsfnfO{ d"nk|jfxdf ;dflxt x'g glbg] .

dfly plNnlvt sfo{;+:s[ltsf ljz]iftfx? 
g]kfnsf ;fj{hlgs ;ª\u7gx?df kfOg] k/Dk/fut 
sfo{;+:s[ltsf ljz]iftfx? x'g\ . @)$& ;fndf ax'bnLo 
Joj:yfsf] k'gM:yfkgfkl5 sfdbf/ tyf sd{rf/Lx?sf] 
k]zfut xslxtsf] gfddf :yfkgf ePsf sd{rf/L 
;ª\u7gx?n] /fhgLltdf rf;f] /fVg' / )^@÷)^# sf] 
hgcfGbf]ngkl5 ;ª\u7g ;'wf/sf] gfddf Joj:yfkgdf 
;d]t cgfjZos x:tIf]k ug{ yfn]sf]n] v'nf /fhgLlts 
Joj:yfsf] ljs[lt:j?k cfw'lgs sfo{;+:s[ltsf] 
?kdf df}nfpFb} uPsf] kfOG5 . sd{rf/L ;ª\u7gx? 
ljlwjt\?kdf :yfkgf ePsfn] o:tf] gsf/fTds 
sfo{;+:s[ltnfO{ x6fpg pRr /fhgLlts kxnsf ;fy} 
ljlws} ;xf/f glnO{ ;Dej b]lvFb}g .

o;afx]s sfo{;+:s[ltnfO{ cfd?kdf ;'wf/ ug{sf 
nflu lgDg a'Fbfx?df Wofg lbg'kg]{ b]lvG5M–

• lgod, sfg'g, sfo{ljlw :ki6 tyf ;/n agfpg] .

• lqmofsnfknfO{ p2]Zon] lgb]{lzt ug]{ tyf gofF 
lqmofsnfknfO{ k|f]T;fxg ug]{ .

• c?sf] sfdnfO{ ljZjf; ug]{ / JolQmnfO{ ;Ddfg 
ug]{ Joj:yf ug]{ .

• unt s'/fdf tfn's xflsd;Fu klg c;xdt x'g] / 
oL sf/0fx?n] of] s'/f unt 5 egL k|sfz;d]t 
kfg]{ sd{rf/Lx?sf] klxrfg u/L gLltlgdf{0f txdf 
logLx?sf] ;xof]u lng] / o:tf sd{rf/Lx?nfO{ 
o; k|sf/sf] /rgfTds lqmofsnfksf nflu 5'§} 
k|f]T;flxt ug]{ .

• TolQs} sfd gu/L Jo:t b]vfpg aGb ug]{ / sfd 
u/]/ g} Jo:t eO/xg] kl/kf6Lsf] ljsf; ug]{ . 

o;sf nflu dftxftsf sd{rf/Lx?sf] lgoldt 
;'kl/j]If0fsf] Joj:yf ug]{ .

• ;xsdL{ tyf tfn'sjfnf;Fu ;"rgf cfbfgk|bfg 
ug]{ .

• cfkm\gf] tyf kl/jf/sf nflu eGbf sfof{nosf 
nflu sfd ug]{ efjgf ljsf; ug]{ .

• clwsf/nfO{ clwsf/df g} ;Lldt u/L lhDd]jf/Laf6 
gkG5g] . ;+:yfut cfjZostfdf cfjZos dfqfdf 
hf]lvd;d]t axg ug]{ . 

• u|fxssf] efjgfnfO{ a'em\g] / u|fxs;Gt'li6nfO{ hf]8 
lbg] kl/kf6Lsf] ljsf; ug]{ tyf kl/df0ffTdseGbf 
u'0f:t/o'Qm ;]jf tyf j:t'sf] pTkfbgdf hf]8 
lbg] .

olb ;ª\u7gdf gsf/fTds sfo{;+:s[lt 
Jofks?kdf df}nfO/x]sf] 5 eg] cfd"n kl/jt{gsf] 
cfjZostf k5{, h;sf nflu lgDg plNnlvt 
pkfox?sf] cjnDag ug{ ;lsG5M– 

klxnf] r/0fdf ljBdfg sfo{;+:s[lt s:tf] 5 < 
To;sf] klxrfg ug]{ . rflxPsf] sfo{;+:s[lt lglZrt ug]{ . 
oL b'j}aLrsf] km/s 5'6\ofpg] . bf];|f] r/0fdf hfltut 
;d"xx? 5g\ eg] To;nfO{ sfo{ljefhgdf abNg] . 
cfkm\gf nflu dfq sfd ug]]{ k|j[lQnfO{ ;d"xdf abNg] . 
lgod s]lGb|t k|j[lQnfO{ ;]jfu|fxLd'vL x'g] u/L lgodnfO{ 
;/n agfpg] . kfl/jfl/s ;f}xfb{tfnfO{ ;ª\u7gdf k|of]u 
ug{ k|f]T;fxg ug]{ . ;ª\u7gsf d'Vo–d'Vo sfo{x?nfO{ 
k'gM;+/rgf ug]{ . clwsf/ k|Tofof]hgnfO{ k'gMkl/eflift 
ug]{ . ;ª\s6 ;+:s[lt kl/jt{gsf] cj;/ klg ePsf]n] 
o;nfO{ t'?Gt aflx/ Nofpg'k5{, h;n] ubf{ ;ª\s6 
e/;s cfpg} glbg], cfOxfn]df sd{rf/Lx?df o;nfO{ 
;fdgf ug{ ;Sg] snfsf ;fy} l;h{gfzlQmsf] klg 
ljsf; ug{ d2t ub{5 . 

o;/L sfo{;+:s[ltdf kl/jt{g ubf{ kl/jt{gsf 
nflu JolQmut / ;fd"lxs b'j} txaf6 k|of; x'g'k5{ . 
;+s[ltsf] kl/jt{gdf cfd"n kl/jt{gsf] :j?k lbFbf 
;kmn x'g] ;Defjgf Go"g x'g] ePsf]n] ljBdfg /fd|f 
s'/fx?nfO{ gx6fO{ gofF s'/fx?nfO{ yKbf ;kmntfsf] 
;Defjgf a9L x'G5 . 
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cGtdf, ;ª\u7gfTds sfo{;+:s[ltn] sfdbf/ / 
sd{rf/Lx?sf] ;du| Jojxf/nfO{ klg hgfpg] ePsf]n] 
;ª\u7gsf] ;kmntf / c;kmntf o;}df lge{/ /xG5 
eGg] alnof] ljZjf; ul/G5 . ljZjdf hlt klg 
;kmn ;+:yfx? 5g\, tL ;a}sf] sfo{;+:s[lt pDbf 

ePsf] kfOG5 . ;fy}, o:tf ;kmn ;ª\u7gx?n] 

sfo{;+:s[ltnfO{ ;do;fk]If agfpg cg';Gwfg tyf 

cfjZos ;'wf/;d]t ug]{ u/]sf 5g\ .



xf] /fi6«sf] klxnf] 6]lnsd ;~rfns
of] cu|:yfgdf /x]sf] 5
/xg'k5{
/xg]5
b]z / hgtfsf] ;]jf ug{ 
u|fdL0f e]ub]lv gu/, dxfgu/;Dd
clj/n c6'6 ;]jf k'¥ofpg' 5 
;'vdf klg, b'Mv jf ;ª\s6df klg

cGo 6]lnsd ;~rfnsx¿
cfpg ;S5g\, hfg ;S5g\
sf]xL d'Votof 
k};f sdfpg cfpg ;S5g\
b]zsf] zx/L / Jofj;flos efux¿df ;]jf ug{
t/, g]kfn 6]lnsdn]
b]zsf ;a} efudf wgL / ul/anfO{ 
;dfg¿kdf ;]jf ug]{5
rfx] Tof] ufpF xf];\ jf gu/, 
pk–dxfgu/ jf dxfgu/
rfx] lzlIft jf ;fIf/ x'gaf6 al~rt 
;a}df
clj/n c6'6 ;]jf k'¥ofpg' 5
;'vdf klg, b'Mv jf ;ª\s6df klg

@$;}+ 306f, ;ft} lbg
clj/n c6'6 ;]jf k'¥ofpg' 5
j;Gt, x]dGt, lzlz/, u[id, z/b jf jiff{df

s] hf8f], s] udL{, ;bf ;j{bf
clj/n c6'6 ;]jf k'¥ofpg' 5
;'vdf klg, b'Mv jf ;ª\s6df klg
g]kfn 6]lnsd ;a}sf nflu xf]
;bf ;j{bfsf nflu xf] Û

;x/–;x/dfq xf]Og 
ufpF–ufpF;Dd
lgs6–lgs6 dfq xf]Og 
lgs6b]lv ljs6;Dd 
clj/n c6'6 ;]jf k'¥ofpg' 5
;'vdf klg, b'Mv jf ;ª\s6df klg
g]kfn 6]lnsd ;a}sf nflu xf]
;bf ;j{bfsf nflu xf] Û

…a|]g 8«]gÚ b]lv …a|]g u]gÚ ;Ddsf] …/f]8DofkÚ df
;d[4 /fi6« lgdf{0fdf ;xof]u ug{
g]kfn 6]lnsd
xf] /fi6«sf] klxnf] 6]lnsd ;~rfns
cu|:yfgdf /xg'k5{
/ gjLgtd\ Jofjxfl/s k|ljlwx¿ ckgfO{ 
cu|0fL /xg'k5{ 
;w}F ;b\efj, ;xsfo{, ;xof]u, ;dGjosf] ;Gb]z 
;j{q ;Dk|jfx ug{÷u/fpg
;w}F ;b\efj, ;xsfo{, ;xof]u, ;dGjosf] ;Gb]z 
;j{q ;Dk|jfx ug{÷u/fpg .



g]kfn 6]lnsdsf] clj/n c6'6 ;]jf
gljg >]i7



g]kfn 6]lnsd -g]kfn b"/;~rf/ sDkgL lnld6]8_28

c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

;+:yfsf] ;|f]t tyf ;fwgx?sf] bIftfk"j{s 
pkof]u u/L ldtJooL tj/n] eP÷gePsf] 

;'lglZrt ug{ tyf cfDbfgL / vr{ ug]{ qmddf 
ePsf q'l6 tyf sdLsdhf]/Lx?nfO{ tTsfn ;RofO{ 
sf/f]af/sf] n]vfª\sg / cfly{s sf/f]af/df z'4tf 
Nofpg cfGtl/s n]vfk/LIf0fsf] dxTjk"0f{ e"ldsf 
x'G5 . o;n] sDkgLsf] ;+:yfut ;'zf;g k|0ffnL, 
hf]lvd Joj:yfkgsf] k|efjsf/Ltf, cfGtl/s lgoGq0f 
k|0ffnL cflbsf] lg/LIf0f u/L sDkgLsf] p2]Zo k|flKtdf 
;xof]u k'¥ofpF5 . sDkgLsf] ;"wf/sf nflu cj;/ 
If]qsf] klxrfg u/L cfjZos ;'emfj lbg] tyf ;+:yfsf] 
cfly{s sf/f]af/sf] kf/blz{tf, lgoldttf, ldtJolotf, 
k|efjsf/Ltf, cf}lrTotf cflbsf] k/LIf0fdf cfGtl/s 
n]vfk/LIf0fsf] pNn]vgLo e"ldsf /x]sf] 5 . 

ljutdf cfGtl/s n]vfk/LIf0fdf b]lvPsf a]?h"df 
;DalGwt sfof{nosf] k|ltlqmof tyf sfo{jfxL ljj/0fsf] 
cfwf/df ;Dk/LIf0f tyf ;'kl/j]If0f ug]{ sfd u/L 
;'emfj;lxtsf] rf}dfl;s tyf jflif{s k|ltj]bg k|aGw 
lgb]{zsdfkm{t\ ;~rfns ;ldlt;dIf k]; ug{'kg]{ Joj:yf 
/x]sf]df xfn}sf] ;+zf]wgaf6 cfGtl/s n]vfk/LIf0f 
ljefun] q}dfl;s, cw{jflif{s tyf jflif{s k|ltj]bg 
n]vfk/LIf0f ;ldltdfkm{t\ ;~rfns ;ldlt;dIf k]; 
ug{'kg]{ Joj:yf ePaf6 cfGtl/s n]vfk/LIf0f tyf 
lg/LIf0f ljefu Ps :jtGq lgsfosf] ?kdf /xg uPsf] 
5 .

g]kfn 6]lnsdn] cfly{s jif{ @)&&÷&* df 
k|To]s rf}dfl;s?kdf s]Gb|Lo sfof{no–!, cGt/f{li6«o 
;]jf lgb]{zgfno–!, kfj/ ljefu–!, u|fdL0f b"/;~rf/ 
sf]if kl/rfng cfof]hgf -RTDF_–!, ;"rgf k|0ffnL 
;xof]uL lgb]{zgfno–!, b"/;~rf/ tflnd s]Gb|–!, 
Jofsaf]g k|;f/0f lgb]{zgfno–!, ;]jf lgb]{zgfnox? 
-WSD,WCSD_–@, k|fb]lzs lgb]{zgfnox?–&, n]vf 

sfof{nox?–#^ u/L hDdf %@ j6f sfof{nox?df 
ef}lts ?kdf pkl:yt eP/ n]vfk/LIf0f sfo{ ;DkGg 
ul/Psf] 5 .

%@ j6f sfof{nox?dWo] sf7df8f}+ pkTosfaflx/sf 
k|fb]lzs lgb]{zgfnox? tyf cGtu{tsf n]vf sfof{nox? 
-#%j6f_ / pkTosfleqsf s]Gb|Lo sfof{no, ljefu, 
lgb]{zgfnox? tyf n]vf sfof{nox?;d]t u/L !& 
j6f sfof{nox? k5{g\ . oL ;a} sfof{nox?sf] 
n]vfk/LIf0f ul/;s]kl5 ;DalGwt sfof{nox?af6 
k|ltlqmof;d]t k|fKt u/L rf}dfl;s tyf jflif{s k|ltj]bg 
k|aGw lgb]{zsdfkm{t\ ;~rfns ;ldltdf k]; ePsf] 5 .

 /fh:j ljefuaf6 k|fKt tYofª\scg';f/ cf=j= 
@)&^÷&& df PSTN af6 ?= @ ca{ !& s/f]8 cfDbfgL 
ePsf] b]lvPsf]df cf=j= @)&&÷&* df ?= @ ca{ %) 
s/f]8 cfDbfgL ug]{ nIo k|:tfj u/]sf] b]lvG5 . PSTN 
af6 o;/L ?= #$ s/f]8 /fh:j j[l4 x'g ;Sg] cfwf/ 
eg] k|:t't ePsf] gb]lvPsf]n] nIosf] ^%=$@% cyf{t\ 
?= ! ca{ ^^ s/f]8dfq cfDbfgL ePsf] b]lvG5 .

 pQm PSTN sf] cfonfO{ ut jif{sf] cfo;Fu 
t'ngf ubf{ ?= %) s/f]8 $* nfvn] cfDbfgL 36]sf] 
b]lvG5 . ;fy}, ADSL df ;d]t ?= @^ s/f]8 *( nfv 

cf=j= @)&&÷&* sf] cfGtl/s n]vfk/LIf0fdf 
g]kfn 6]lnsd 

;'zLn s'df/ baf8L 
cfGtl/s n]vfk/LIf0f tyf

lg/LIf0f ljefu
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36\g uO{ oL ;]jfx?af6 hDdf ?= && s/f]8 #& nfvn] 
cfDbfgL 36]sf]df FTTH af6 ut jif{eGbf ?= %* s/f]8 
!& nfvn] tyf lnH8 OG6/g]6af6 ?= ( s/f]8 #& 
nfv u/L hDdf ?= ^& s/f]8 %$ nfvn] cfDbfgL 
j[l4 eO{ ;du|df jfo/nfOg ;]jfaf6 ut jif{eGbf ?= 
( s/f]8 *# nfvn] cfDbfgL 36]sf] b]lvG5 . ljut 
nfdf] ;dob]lv jfo/nfOgaf6 ;]jfaf6 7"nf] kl/df0fdf 
/fh:j 36\b} uPsf] ;Gbe{df of] cf=j= df FTTH tyf 
Leased Internet ;]jfn] e/y]u u/L cfzfsf] ls/0f 
hufPsf] b]lvG5 .

To;}u/L, cf=j= @)&^÷&& df GSM ;]jfaf6 ?= @# 
ca{ *# s/f]8 cfDbfgL ePsf] / cf=j= @)&&÷&* df ?= 
@( ca{ *@ s/f]8 /fh:j p7\g] k|:tfj ul/Psf]df ?= 
@% ca{ ^% s/f]8dfq cfDbfgL eO{ nIoeGbf ?= $ ca{ 
!& s/f]8 sd cyf{t\ jflif{s nIosf] *^=)! k|ltztdfq 
k|ult ePsf] b]lvG5 eg] ut jif{sf] cfo;Fu t'ngf ubf{ 
?= @ ca{ @) s/f]8n] a9]sf] b]lvG5 . o; ;]jfsf] 
nIocg';f/ cfo j[l4 x'g g;Sg'df ljZjJofkL?kdf 
km}lnPsf] sf]le8 dxfdf/L tyf cGo sf/0fn] 4G 
;DaGwL cfof]hgfx? ;dod} ;DkGg x'g g;s]sf], 
sltko :yfgdf 6fj/ h8fg eO;Sg'kg]{df ;f] sfo{ 
k"0f{?kdf gePsf], sltko b'u{d If]qdf /x]sf BTS df 
ljB't cfk"lt{ -kfj/ l;:6d_ tyf 6«fG;ldzg lnª\ssf] 
sf/0fn] ;dodf dd{t–;Def/ ug{ g;sL ;]jfdf u'0f:t/ 
sfod ug{ g;lsPsf], CDMA,WIMAX ;]jfsf] dfOu|]zg 
sfo{ ;DkGg eOg;s]sf]h:tf sf/0f Psflt/ b]lvPsf] 
5 eg] csf]{lt/ o; sDkgLsf] ;fdflhs pQ/bfloTj 
lgjf{x ug]{ p2]Zo klg ;Fu;Fu} /x]sf]n] kxf8L tyf clt 
ljs6 lxdfnL If]qdf ;d]t ;]jf lj:tf/ ug]{ tyf sd 
z'Nssf hglxtsf/L Kofs]h pknAw u/fOg] sf/0fn] 
;d]t cfo a9\g g;s]sf] b]lvG5 .

cf=j= @)&&÷&* df cGt/cfa4tf z'Nsaf6 ?= % 
ca{ &( s/f]8 cfo k|fKt eO{ nIosf] !))=%)% k|ult eP 
tfklg ut jif{sf] t'ngfdf o; ;]jfaf6 em08} *$ s/f]8 
cfDbfgL 36]sf] b]lvG5 eg] VAS ;]jfaf6 ?= %) s/f]8 
cfDbfgL eO{ nIosf] *$% dfq k|ult ePsf] b]lvG5 . 
t/, ;dli6ut?kdf o; sDkgLn] hgdfg;df pknAw 
u/fOPsf] ;a} ;]jfsf] -sfo{;~rfng cfo_ cfDbfgL ?= 

#% ca{ () s/f]8 eO{ ut jif{eGbf sl/a ?= ($ s/f]8 
#% nfvn] cfoj[l4 ePsf] b]lvG5 . 

PSTN / ADSL nfO{ qmdzM FTTH df kl/0ft ub}{ 
nfg] gLltcg'?k cf=j= @)&&÷&* df of] ;]jf ljt/0fsf] 
nIo qmdzM !#**# nfOg / !##@$ nfOg /flvPsf]df 
o; jif{ Land Line sf] ^%=$*% / ADSL sf] &^=(@% 
dfq k|ult ePsf] b]lvG5 . FTTH @,@),))) nfOg 
ljt/0f ug]{ nIo /flvPsf]df o; cf=j= df hDdf 
!,$$,@#$ nfOg cyf{t\ ^%=%^% dfq ljt/0f ug{ 
;lsPsf] 5 . FTTH -NT Fiber_ ljut jif{b]lv g} 
cfqmds 9ª\un] ljt/0f ug]{ of]hgfdf /x] tfklg 
ck]Iffs[t?kdf ljleGg sf/0fn] nIocg';f/ k|ult x'g 
;s]sf] b]lvFb}g . FTTH ;]jftkm{ u|fxssf] cfsif{0f 
ePsf] / sDkgLsf] cf=j= @)&&÷&* df klg of] ;]jfsf] 
Jofks lj:tf/ u/L ljt/0f ug]{ of]hgf /x] tfklg nIo 
k"/f ug{ g;s]sf]n] nIo k"/f ug{ g;Sg'sf] sf/0f 
k'g/fjnf]sg u/L cfufdL lbgdf nIocg';f/ k|ult 
ug{ ;DalGwt lgsfoaf6 ;dodf g} Knflgª, ;e]{ tyf 
gS;f tof/ u/L g]6js{ lj:tf/ ug]{, Fiber Cable, 
Drop Fiber nufotsf ;fdu|Lsf] PsLs[t?kdf ;dodf 
g} Joj:yfkg ug]{, k|ToIf?kdf sfo{If]qdf sfo{ ug{sf 
nflu o'jf hgzlQmsf] Joj:yf ug]{ / o:tf lsl;dsf] 
;d:of k'gM bf]xf]l/g glbg] k|lt1f u/L FTTH ;]jf b|'t 
ultdf lj:tf/ tyf ljt/0f ug{'kg]{ b]lvG5 . 

GSM Post paid tyf lnH8 OG6/g]6 ;]jftkm{ 
cf=j= @)&&÷&* df qmdzM ! nfv tyf !,#)) nfOg 
ljt/0f ug]{ nIo /fv]sf]df oL ;]jfx?sf] nIocg';f/ 
nfOg ljt/0f x'g ;Sg] gLlt, sfo{qmd tyf cfwf/x? 
:ki6 gePsf] sf/0f $%=$%% / @&=$^% dfq k|ult 
ePsf] b]lvG5 . cfufdL lbgdf nIo lgwf{/0f ubf{ 
nIok"lt{ ug{ ;Sg] 7f]; gLlt, sfo{qmd tyf cfwf/
x?;Fu} sfof{nout nIo tf]sL ;f]cg';f/ ljt/0f 
ug{ e/dUb'/ -ahf/ vf]hL_ k|of; ug{'kg]{ tyf tfn's 
lgsfoaf6 ;d]t lgoldt?kdf ;'kl/j]If0f tyf cg'udg 
u/L nIo k"/f ug{'kg]{ b]lvG5 .  

lnH8 OG6/g]6 ;]jfaf6 cfDbfgL al9/x]sf] / 
FTTH eGbf lnH8 OG6/g]6sf] k|ltnfOg cfDbfgL;d]t 
w]/} ePsf] o:tf] cj;/sf] clwstd ;b'kof]u ug{'kg]{df 
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ljt/0f k|ult Hofb} Go"g ePsf] b]lvG5 . o;sf] ljt/0f 
sd x'g'df ljqmLkl5sf] dd{t–;Def/ ;]jf -Service 
After Sales_ ;dodf gx'g' g} k|d'v sf/0f ePsf] eGg] 
sfof{nox?sf] egfO;d]t /x]sf]n] ;f] ;DaGwdf cWoog 
u/L ;f] ;]jf ljqmLkl5sf] dd{t–;Def/sf] ;DaGwdf 
u|fxs;Fu Service Level Agreement -SLA_ sf] 
Joj:yf tyf :yfgLo:t/af6 sfof{no ;do cl3kl5 
/ labfsf] lbgdf ;d]t zL3| dd{t–;Def/ x'g] s'/fdf 
u|fxsnfO{ ljZjf; lbnfO{ u|fxs ;Gt'i6Ltkm{ Wofg lbg] 
xf] eg] o; ;]jfaf6 cfo j[l4 x'g] s'/fdf b'O{dt 
gxf]nf . 

ctM pks/0f tyf ;fdu|Lx?sf] ;dod} Joj:yfkg 
u/L ;]jfsf] cj/f]w/lxt u'0f:t/Lo ;]jf, hlt;Sbf] 
l56f] sfof{no ;do cl3kl5 / labfsf] lbgdf ;d]t 
dd{t–;Def/ ug]{ Joj:yf, e'QmfgL u/]kl5 nfOg ljt/0f 
ug]{ k/Dk/fut k|0ffnLsf] ;§fdf nfOg h8fg u/]kl5 
3/af6} /sd ;ª\sng ug]{ u/L ljt/0f k|lqmofdf 
;/nLs/0f, ;]jf / ;'ljwfsf] Jofks k|rf/–k|;f/, ;]jfsf] 
k|j4{g, gofF–gofF ljz]iftf;lxtsf] cfsif{s Kofs]hsf] 
ljt/0f, cljl5Gg ljB't\ cfk"lt{ -kfj/ l;:6d_sf] 
Joj:yf, 6«fG;ld;g lnª\ssf] Jofs–ck tyf oyfzL3| 
dd{tsf] Joj:yf ldnfO{ ;]jfdf u'0f:t/ sfod u/L 
;]jf ;~rfng ug{'kg]{ b]lvG5 . cfhsf] k|lt:kwf{sf] 
;dodf u|fxsn] ;]jfk|bfos vf]Hb} glxF8\g] ePsf]n] 
ca sDkgLn] u|fxssf] 3/–b}nf]df ;]jf k|bfg ug]{ u/L 
Joj:yf ldnfpg'kg]{ b]lvG5 .

;+:yfnfO{ ;b}j ;an agfO{ r':t–b'?:t /fVg k|:tfljt 
cfof]hgfx? tf]lsPsf] ;do;Ldfleq ;DkGg ug]{, ;]jf 
laqmLaf6 kfpg'kg]{ /sd ;dod} cz'n ug]{, nfdf] ;dob]lv 
km5\of}{6 ug{ afFsL /x]sf k]ZsL tyf e'QmfgL afFsL bfloTj 
/sd ;dod} km/kmf/s ug]{, ;+:yfn] sfd–sf/afxLsf nflu 
tof/ u/]sf] gLlt, lgod, lgb]{lzsf, gD;sf] kfngf ;xL 
?kdf ug]{, ;~rfns ;ldlt tyf n]vfk/LIf0f ;ldltn] 
;do–;dodf lbOPsf lgb]{zg sfof{Gjog ug]{, ;+:yfsf] 
k"jf{wf/ cGo lgsfonfO{ k|of]u ug{ lbPdf ;f]sf] cz'nL 
;dodf ug]{, ;]jfsf nflu u|fxsn] e/]sf kmf/dx?sf] 
k|df0fLs/0f tyf :Soflgª -scanning_ tyf 8f6fOG6«L 
;dod} ug]{, vr{ ubf{ cf}lrTosf] cfwf/df ldtJolotf 

ckgfpg], cfout vr{ qmlds?kdf a9\b} uPsf]n] s6f}tL 
ug]{ tyf k'FhLut vr{df hf]8 lbg], cfof]hgfx?sf] l9nfO 
x'Fbf tyf ;dodf tf]lsPcg';f/ nIo k"/f gx'Fbf sDkgLsf] 
k|ultdf cfFr cfpg] ePsf]n] ;dod} ;DkGg ug{÷u/fpg 
;Sg] clwsf/ k|fKt clwsf/LnfO{ k'/:sf/ / g;Sg]nfO{ 
bl08t ug]{ Joj:yf ug]{, b/aGbLcg';f/ -Right Man in 
Right Place_ v6fpg], ;jf/L;fwg ;~rfngdf ldtJolotf 
Nofpg], Jofkf/ k|j4{gsf nflu cg';Gwfg tyf ljsf; 
zfvf -Rearch & Development Wing_ v8f u/L gofF–
gofF k|f]8S6 Nofpg]h:tf sfo{ ug{'kg]{ b]lvG5 . 

cf=j= @)&&÷&* sf] cfGtl/s n]vfk/LIf0fsf] 
qmddf sDkgLn] ljt/0f u/]sf ;a} ;]jfsf] @)&* c;f/ 
d;fGt;Dd sl/a ?= # ca{ (% s/f]8 aSof}tf /x]sf] 
b]lvPsf]df k'/fgf] aSof}tf g} pNn]Vo /x]sf] b]lvG5 . 
k|:tfljt sltko cfof]hgfx? tf]lsPsf] ;do;Ldfleq 
;DkGg gePsf], ljleGg JolQm tyf ;+:yfx?sf] gfddf 
/x]sf] k]ZsL tyf nfdf] ;dob]lv /lx/x]sf] bfloTj 
;dodf km/kmf/s ePsf] gb]lvPsf], ;jf/L;fwgx?df 
GPS sfof{Gjogdf gcfPsf], sDkgLaf6 ;do–;dodf 
hf/L ul/Psf kl/kq, gLlt–lgod, dfkb08x?sf] 
k"0f{?kdf kl/kfngf gu/]sf], vr{ ubf{ ldtJolotf 
gckgfPsf], s]a'n l6eL tyf OG6/g]6 ;]jfk|bfosx?n] 
sDkgLsf] kf]n k|of]u u/]afktsf] ;Dk"0f{ /sd clwsf+z 
sfof{noaf6 cz'n–pk/ gePsf], l8n/dfkm{t\ ljqmL–
ljt/0f ePsf u|fxs kmf/dx? ;dod} ?h' gePsf], 
sfof{nox?af6 ljtl/t ljleGg ;]jfsf u|fxsx?sf] 
ljj/0f sDKo'6/df 8f6fOG6«L tyf Scanning u/L 
r':tb'?:t /fVg'kg]{df clwsf+z sfof{nox?df 
Scanning tyf 8f6fOG6«L cWofjlws gePsf], sltko 
sfof{nox?n] a'emfpg'kg]{ dx;'n tyf b:t'/x? ;dodd} 
ga'emfPsf], p:t} lsl;dsf ;d:ofx? bf]xl//xg]h:tf 
sfo{x? ePsf] b]lvPsf]n] lgoldt?kdf tfn's 
lgsfoaf6 ;'kl/j]If0f tyf cg'udg u/L ;'wf/ Nofpg] 
/ x/]s sd{rf/Lsf] ;?jf, sfo{;Dkfbg d"Nofª\sg, 
tflnd dgf]gog tyf k|f]T;fxg eQf ljt/0f ubf{ ;f]xL 
sfo{ k|ultsf] cfwf/df ug]{ xf] eg] ;+:yfsf] k|ultsf] 
ck]Iff ug{ ;lsG5 .
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sfd w]/} x'g', sfd gx'g', cfˆgf] ?lrcg';f/sf] sfd gx'g', sfdsf] ;xL d"Nofª\sg gx'g', 
;Fu}sf] ;fyL;/x jf p;n] eGbf a9L sfd u/] klg 
;dfg d"Nofª\sg gx'g', JolQmut ;d:of sfddf kf]lvg' 
jf sfdsf] ;d:ofn] kfl/jfl/s hLjgdf c;/ ug{' 
cflb ljljw sf/0fn] k]zfsdL{nfO{ tgfjsf] kl/l:yltdf 
k'¥ofpF5g\ .

sfdsf] lg/Gt/ / s8f lgu/fgL x'g', ;f]sf] 
kl/0ffdn] k]zfut ljsf; / sdfOdf c;/ ug{', tf]lsPsf] 
sfd ;dodf k"/f u/L ;do;Ldf jf 8]8nfOgleq sfd 
;DkGg ug{ bafj x'g' cflbn] klg sfo{:yndf tgfjsf] 
cj:yf l;h{gf u5{ . To;}u/L, k]zfsdL{aLrsf] c:j:y 
k|lt:kwf{, sf]xL sfddf bQlrQ x'g] / sf]xL sfdeGbf 
rfs8L–rfKn';Ldf nfu]/ cfˆgf] b'gf] ;f]‰ofpg] cflb 
klg vf;u/L OdfGbf/ k]zfsdL{df tgfj / xtf]T;fxsf 
sf/s aGg ;S5g\ .

cd]l/sL dgf]lj1fg ;ª\3 -cd]l/sg 
;fOsf]nf]lhsn P;f]l;P;g_ n] ;g\ @)!$ df k|sflzt 
u/]sf] k|ltj]bgdf cd]l/sLx¿df tgfjsf] d'Vo sf/0fsf] 
¿kdf k]zfut hLjg / sfdnfO{ g} bzf{OPsf] 5 . ;f]xL 
k|ltj]bgdf k]zfsdL{x¿df x'g] tgfjsf] k|d'v sf/0fx¿df 
ckof{Kt kfl/>lds, sfdsf] cTolws ef/, j[lQ–
ljsf;sf] ckof{Kt cj;/, sfd kof{Kt dfqfdf ?lrs/ 
jf r'gf}tLk"0f{ gx'g', k/:k/ ;xof]usf] sdL, sfd;Fu 
;DalGwt lg0f{odf cfˆgf] lgoGq0f gx'g', sfd;DaGwL 
k|i6 hfgsf/L jf sfo{ljj/0f gx'g' cflbnfO{ bzf{OPsf] 
5 . vf;u/L ;fj{hlgs If]qdf / k'/fgf] k/Dk/f af]s]sf 
;+:yfdf sfd ubf{ lhDd]jf/Lsf] kof{Kt :ki6tf gx'g', 
;fdlos / plrt d"Nofª\sg gx'g', sfd ug]{ / gug]{aLr 
lje]b gb]lvg' cflbn] klg sfo{:yndf tgfj / c:j:y 
jftfj/0fsf] l;h{gf ug]{ u/]sf] kfOG5 .

o;/L k]zfut hLjg;Fu ;DalGwt tgfjn] 
k]zfsdL{x¿df ljljw vfnsf gsf/fTds c;/x¿ kfg]{ 

u5{ . clws tgfj ePdf sfo{Ifdtfdf x|f; cfpg], 
k]zfsdL{sf] b}lgs Jojxf/ / af]lnrfnLdf gsf/fTds 
kl/jt{g cfpg], JolQmut tyf kfl/jfl/s hLjg / 
;DaGwx¿df gsf/fTds c;/ ug]{h:tf JolQmut c;/sf 
;fy} k]zfsdL{sf] sfo{Ifdtfdf cfpg] x|f;n] ;+:yfnfO{ 
;d]t xflg–gf]S;fgL k'¥ofpg ;S5 . cTolws tgfjn] 
ug]{ :jf:Yo;DaGwL c;/x¿df pRr /Qmrfk, lgb|fsf] 
sdL, dw'd]x, cTolws df]6f]kgf, d'6'/f]uh:tf zf/Ll/s 
;d:ofsf ;fy} dfgl;s plåUgtf, cj;ft -l8k|];g_, 
w'd|kfg / dBkfgsf] s'nt, nfu'cf}ifwsf] k|of]uh:tf 
dfgl;s Pjd\ hLjgz}nL / :jf:Yodf k|lts"n c;/ 
ug]{ cj:yfx¿sf] l;h{gf ug]{ u5{ .

o:tf] lsl;dsf] sfo{:ynsf] tgfjn] ;a}nfO{ 
;dfg c;/ u5{ eGg] 5}g . tgfj Joj:yfkg ug]{ / kl/
l:yltnfO{ ;xh agfpg] Ifdtf / ;Lk JolQmlkR5] km/s–
km/s x'g ;S5 . s;}n] clws r'gf}tL / k|lts"ntfsf 
aLr klg cfkm"nfO{ ;xh?kdf kl/rfng ug{ ;S5g\ eg] 
cGodf ;fdfGo r'gf}tLdf klg ljrng b]lvg ;S5 . 
t;y{, tgfj Joj:yfkgsf nflu ;a}df ;dfg¿kn] nfu' 
x'g] s'g} lglZrt ;"q cf}+Nofpg' Jofjxfl/s?kn] ;Dej 
x'Fb}g . tyflk, ;du|¿kdf sfo{:ynsf] tgfj Joj:yfkg 
ug{ / k]zfsdL{n] cfkm"nfO{ ;xh¿kdf kl/rflnt 
ul//fVg s]xL pkfox¿ cjnDag ug{ ;lsG5 . dfly 

sfo{:yndf x'g] tgfj M Ps ljj]rgf

s[i0fk|;fb e08f/L
pkk|aGws

g]kfn 6]lnsd
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pNn]lvt cd]l/sL dgf]lj1fg ;ª\3sf] k|ltj]bgcg';f/ 
klg sfo{:ynsf] tgfj Joj:yfkg ug{ k]zfsdL{ cfkm}+n], 
p;sf] Joj:yfks jf ;'kl/j]Ifsn] tyf ;+:yfut?kdf 
klg rfNg ;lsg] sbdx¿sf] ljj]rgf u/]sf] 5 . 
;f]cg';f/ cjnDag ug{ ;lsg] pkfox¿df tgfjsf 
sf/sx¿sf] ;xL klxrfg u/L tgfjsf] cj:yfdf cfkm"n] 
ug]{ Jojxf/nfO{ glhsaf6 lgofNg], ;f] cj:yfdf cfkm"n] 
ug]{ Jojxf/df kl/dfh{g u/L lgoGq0f ug]{ jf :j:y 
k|ltlqmof lbg] afgLsf] ljsf; ug]{, k]zfut / JolQmut 
hLjgsf] aLrdf :ki6 l;dfgf / ;do tf]Sg], cfkm"nfO{ 
k'gtf{huL ug{ pknAw pkfox¿ cjnDag ug]{, ;s];Dd 
zfGt / tgfj/lxt x'g k|of; ug]{, vfnL ;dodf 
Jofofd, of]unufotsf ljljw dfgl;s Pjd\ zf/Ll/s 
k'gtf{huL / l/rfh{sf pkfox¿ ug]{, clws tgfj 
ePdf cfˆgf] ;xsdL{, ;'kl/j]Ifs jf Joj:yfkg;Fu 
k/fdz{ ug]{ Pjd\ cfjZostfcg';f/ dgf]lrlsT;s jf 
lj1sf] k/fdz{ lng]h:tf ljljw pkfox¿sf] ljj]rgf 
u/]sf] 5 . tgfjsf] lsl;d, To;sf] sf/s tTj tyf 
tgfjsf] :t/sf cfwf/df oLdWo] Ps jf ;f]eGbf a9L 
pkfox?sf] cjnDag ug{ ;lsG5 .

cfw'lgs g]kfnsf] k]zfut sfo{:yn klg tgfjaf6 
c5"t 5}g / tgfjsf sf/0fx¿ klg Tolt leGg 5}gg\ . 
o; ;Gbe{df sfo{:ynsf] tgfj ;DaGwdf cGoq ePsf 
cWoog, ltgsf] lgisif{ tyf ltgn] ;'emfPsf pkfox¿ 
xfd|f] kl/k|]Iodf klg plQs} ;Gble{s x'g ;S5g\ .

ljut @ bzseGbf nfdf] k]zfut hLjgdf 
o; kª\lQmsf/n] u/]sf] cg'ejsf] cfwf/df g]kfn 
/ vf;u/L sf7df8f}+h:tf] zx/L If]qsf sfo{:yndf 
x'g] tgfjdf sfo{:ynaflx/sf s'/fx¿n] klg e"ldsf 
v]n]sf x'G5g\ . 3/df vfg]kfgL, lah'nL / kmf]xf]/d}nfsf] 
tgfjb]lv af6f]df x'g] 3Rrf3RrL, ;jf/L rnfpg] tgfj, 

jfo' / Wjlg k|b"if0f cflbn] klg sfo{:yn k'Ubfgk'Ub} 
dfgl;s¿kdf ylst Pjd\ tgfju|:t eO;s]sf] cj:yf 
/xG5 . …laxfgLn] lbg b]vfpF5Ú eg]h:t} sfof{no ;do 
;'? x'g'cufj} em]Ng'kg]{ tgfjn] sfo{:yndf sfdsf] 
qmddf cfpg] tgfjsf] :t/ / k|efjdf cem j[l4 g} 
u5{ .

dfgl;s tgfj / To;sf] k|lts"n k|efj cfw'lgs 
hLjgz}nLsf kof{oh:t} eO;s]sf 5g\ . ;fdflhs 
;~hfndf b]lvg] cg]s k|sfzgx¿, ToxfF b]lvPsf] 
k|bz{g / cfˆgf] hLjgz}nL t'ngf u/L lg/fz x'g] a9\bf] 
k|j[lQ, k|ljlwsf] cTolws k|of]u, c:j:y k|lt:kwf{ / 
c;Lldt dxTjfsfª\Iff cflb cfw'lgs hLjgdf tgfjsf 
gf}nf sf/0fx¿ / ltgdf sfo{:ynsf] tgfj;d]t ylkFbf 
k]zfsdL{x¿nfO{ cfˆgf] zf/Ll/s / dfgl;s :jf:YonfO{ 
b'?:t /fVg] / k]zfut¿kdf cfˆgf] sfo{ u'0f:t/ sfod 
ug]{ lbzfdf yk r'gf}tL ylklbPsf] 5 . ;dfhdf JofKt 
gsf/fTds k|j[lQ, s;}sf] u'0fsf] k|z+;feGbf cju'0f 
vf]hL–vf]hL lgGbf ug{ vf]Hg] dgf]j[lQ, gsf/fTds / 
lg/fzfjfbL ;f]r ePsf JolQmn] ;xsdL{df kfg]{ g/fd|f] 
k|efj, ;~rf/dfWoddf JofKt gsf/fTds va/x¿ cflbn] 
klg k|ToIf / k/f]If?kdf xfd|f] dfgl;stfdf tgfjsf] 
l:yltnfO{ k|j4{wg u5{g\ .

o:tf ljljw k|lts"n jftfj/0f / kl/l:yltsf 
afah'b klg cfˆgf] Ifdtf / ;Lkcg';f/ sfo{df bQlrQ 
x'g], :j:y hLjgz}nL ckgfpg], k/:k/ ;xof]u / 
;b\efjsf] ljsf; ug]{ Pjd\ tgfj ePsf] cj:yfdf 
To;sf] plrt lg/fs/0fsf] ;dod} pkfo ug]{ u/]df 
k]zfut hLjg;Fu ;DalGwt tgfj / ;f]sf] c;/ sd 
u/L k]zfut tyf JolQmut hLjgnfO{ tgfj/lxt agfpg] 
k|of; ug{ ;lsG5 .



“If you are working on something that you really care about, you 
don’t have to be pushed. The vision pulls you.”

 — Steve Jobs
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ljZjsf b"/;~rf/ ;]jfk|bfosx?n] k"jf{4{df 
EjfO; ;]jf tf/;lxtsf] ;'?jft u/]sf lyP . 

To:t}, g]kfn 6]lnsdn] klg cfk\mgf] Oltxf; lj=;+= 
@))% ;fndf …df]xg cfsfzjf0fLÚ gfdaf6 k|f/De u/]sf] 
lyof] . lj=;+= @)^! ;fndf sDkgLdf kl/0ftkl5 …g]kfn 
b"/;~rf/ sDkgL lnld6]8Ú ePsf] 5 . o; sDkgLn] 
EjfO; ;]jfdfq lbg k|f/Dedf !)) nfOgsf] Cross Bar 
Exchange ;g\ !(%) df sf7df8f}+df :yfkgf ePsf] 
lyof] . tf/;lxtsf] b"/;~rf/ ;]jf k|f/Dedf tfdfsf] 
tf/af6 ;'? ePsf] / g]kfnsf] ;Gbe{df ;g\ !((% df 
Optical Fiber Cable lelqPsf] b]lvG5 . 

tf/;lxtsf] g]6js{af6 g]kfn 6]lnsdn] EjfO; 
tyf OG6/g]6 ;]jf ;g\ @))) df ;'? u/]sf] lyof] . 
pQm ;dodf ADSL k|ljlwaf6 tfdfsf] tf/af6 EjfO; 
tyf OG6/g]6 ;]jf u|fxs ju{df ljt/0f ul/Psf] 
lyof] . la:tf/}–la:tf/} k'/fgf] x'Fb} uPkl5 tfdfsf] 
tf/sf] u'0f:t/ v:sFbf] qmddf hfg yfn]kl5 Iflt 
sd x'g] w]/} Bandwidth axg ug{ ;Sg] Optical 
Fiber tf/sf] k|of]u x'g] u/L g]kfn 6]lnsdn] ;g\ 
@)!% df Fiber to the Home ;]jf ;'?jft u/]sf] 
lyof] . t/, g]kfnsf] OG6/g]6;DaGwL …b"/;~rf/ 
gLlt ;g\ !((&Ú nfu' x'g'k"j{ g} OG6/g]6 ;]jfk|bfos 
ds{G6fOnn] ;g\ !((% df g} Dial up ;]jf k|f/De 
u/]sf] b]lvG5 . la:tf/}–la:tf/} xfn cfP/ $) 
eGbf a9L OG6/g]6 ;]jfk|bfosx?n] g]kfn /fHoel/ 
OG6/g]6 ;]jf k'¥ofO/x]sf 5g\, h;dWo] g]kfn 
6]lnsd, ds{G6fOn, jN8{lnª\s, ;'la;', efog]6 

cflb d'Vo OG6/g]6 ;]jf lbg] sDkgL /x]sf 5g\ . 

o; sDkgLn] xfn;Dd sl/a & nfv Land line / 
sl/a @ nfv ADSL ;]jf lnPsf u|fxsx?nfO{ la:tf/}–
la:tf/} Copper Network af6 Fiber Network df 
lj:yflkt ug]{ sfo{ ul//x]sf] 5 . xfn;Ddsf] hgzlQm 
Copper Network df dfq cEo:t ePsf / a9'jf 
x'Fb} hfFbf pd]/n] klg Fiber df sfo{ ug{ ;Ifd 
gePsf k|fljlws sd{rf/Lx?sf] ;ª\Vof a9L ePsf] 
/ gofF ;xfos:t/sf] k|fljlwsx? kbk"lt{ gePsf] 
x'gfn] Copper Network af6 Fiber Network df 
nfOg lj:yflkt ug{ r'gf}tL ePsf] b]lvPsf] 5 . ;fy}, 
u|fxsx?sf] OR5fcg';f/ Pp6} Fiber tf/af6 EjfO;, 
OG6/g]6sf ;fy} IPTV klg ut hgj/L !, @)@! b]lv 
g]kfn 6]lnsdn] ;'?jft ul/;s]sf] 5 . o; sDkgLn] 
lgDgfg';f/sf] FTTH ;]jf oxL cf=j= @)&*÷)&( df 
ljt/0f ul/;s]sf] 5 M 

g]kfn 6]lnsdsf] Fiber To The Home ;]jf

gf/fo0fk|;fb sfkm\n]
pkk|aGws

k|fb]lzs lgb]{zgfno, sf7df8f}+

>fj)f 2078 efb| 2078 cflZjg 2078 sflQ{s 2078
FTTH Data Users 1315832 139265 145656 151676
FTTH Voice Users 138241 147602 155980 163935
IPTV Users 2353 2815 3362 4106
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g]kfn 6]lnsdsf] ;~rf/d]?b08 eg]sf] 
clxn]sf] ljZjJofkLs/0fdf Wireless cyf{t tf//lxt 
;]jf Mobile Communication g} xf] . tyflk, s'g} 
sDkgLn] ;]jfx? Diversify u/]/ ljt/0f ug]{ xf] eg] 
cjZo g} pQm sDkgLsf] cfly{s cj:yf ;an x'g] 
/ Wireless / Wired ;]jfx?n] Ps–csf{sf] cfly{s 
cj:yfdf kl/k"/s x'g] b]lvG5g\ . o;/L x]bf{ xfnsf] 
g]kfn 6]lnsdn] ljt/0f u/]sf] FTTH ;]jfsf] SWOT 
Anylysis ubf{ lgDgfg';f/ b]lvG5 M 

;an kIfx?

!= k"j{ d]rLb]lv klZrd dxfsfnL / pQ/b]lv blIf0f 
g]kfn /fHoel/ k}mlnPsf] o; sDkgLsf] Optical 
Fiber Backbone ePsf]n] h'g;'s} 7fpFdf klg 
Underground OFC, ADSS / OPGW af6 FTTH 
;]jf ;~rfng ug{ ;lsG5 . 

@= cGo ISPx?sf] h:tf] cJojl:yt GIS System 
geP/ o; sDkgLsf] FTTH Networksf] GIS 
System Jojl:yt ePsf] x'Fbf Fiber sf] 
Jojl:yt?kn] k|of]u x'g]5 . 

#= h'g;'s} zx/ cyjf If]qdf Fiber Network sf] 
kx'Fr klxn] g} eO;s]sf]n] yk Network agfpg 
a9L vr{ nfUg] b]lvGg .

$= Access Network Equipment k|of]hgsf nflu 
k|of]udf NofO;s]sf :yfgx? g} xfnsf] OLT /fVg 
k|of]u x'g] / Copper Network sf] Cabinet 
/fv]sf] 7fpF g} FDC /fVg] u/L w]/} 7fpFdf of]hgf 

agfO{ sfof{Gjog ug{ ;lsG5, h;n] ubf{ of]hgf 
agfpg / sfof{Gjog ug{ ;/n x'G5 . 

%= ;/sf/L sDkgL ePsf]n] hgdfg;df g]kfn 
6]lnsdk|lt ;sf/fTds efjgf /x]sf] / o;} 
sDkgLsf] ;]jfdf ljZjf; /x]sf] 5 .

sl7gfOx?

!= tf/;lxtsf] g]6js{ agfpg vlr{nf] tyf emGeml6nf] 
x'g] . ljleGg lgsfo h:t}– ;8s ljefu, ljB't 
k|flws/0f, vfg]kfgL cflb;Fu ;dGjo ug'{kg]{ . 

@= Copper Network sf] sfof{Gjog / ljt/0fdf 
cEo:t k'/fgf k|fljlws sd{rf/Lx?nfO{ 
Optical Fiber h:tf] sfo{df nufpg Hofb} 
sl7g / pQm k|fljlwsx?sf] sfo{Ifdtf sdhf]/ 
eO;s]sf]n] Optical sfo{h:tf] u/fpg sl7g 
x'g] . To;}n] ;dodf u|fxs ;ª\Vof yk ug{ 
ufx|f] ePsf] . 

#= of]hgfcg'?ksf] cfof]hgf ;dodf sfof{Gjog gx'Fbf 
Copper af6 Fiber df ;dodf Migration ug{ 
g;Sbf u|fxs retain ug{ ufx|f] x'g] . Migration 
ug]{ Line hltsf] Capacity sf] Home Pass 
Network aGg g;Sbf gofF u|fxs / k'/fgf 
u|fxsnfO{ FTTH lbg ufx|f] x'g] . 

$= Copper Network h:tf] EjfO;sf nflu Central 
Power Feeding x'Fbf City Supply gx'Fbf klg 
EjfO; rNg] u/]sf] t/ FTTH Network df 
u|fxssf] 3/df /flvPsf] CPE df Local Power 
lbPdf dfq EjfO; tyf cGo Data / IPTV rNg] 
ePsf] . 

%= u|fxssf] Line Installation, Migration tyf 
dd{t;DaGwL Datax? One Window System 
af6 x]g{ ;lsg] Joj:yf gePsf]n] ;dodf After 
sale service ;DkGg x'g g;Sg' .

^= FTTH Network agfpgb]lv lnP/ FTTH Line 
ljt/0f ug{ cfjZos ODN Equipment, Optical 
Fiber Cable, FAP, Drop Fiber Cable tyf CPE 
;dodf vl/b x'g g;Sbf Network sfof{Gjog 
tyf Line ljt/0fdf l9nfO x'g] u/]sf] .
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cj;/x?

!= ;/sf/L Psdfq b"/;~rf/ ;]jfk|bfos g]kfn 
6]lnsd ePsf]n] hgdfg;df ;sf/fTds efjgf 
ePsf]n] h'g;'s} ;]jf ;'?jft u/] klg u|fxsn] 
ljZjf; u/L ;]jf lng] u/]sf] . 

@= g]kfn /fHoel/ k}mlnPsf] Optical Fiber ;~hfn 
/ FTTH Network af6 u|fxsnfO{ ;]jf lbg 
;lsg] / cGo ISP x?nfO{ Lease OG6/g]6 tyf 
Lease Intranet ;]jf lbg ;lsg] tyf Dark 

Core Fiber ef8fdf lbg ;lsg] .

#= ;~rf/sf] Backhaul Optical Fiber Network 

k|foM x/s 7fpFdf k'u]sf] x'Fbf FTTH ;]jf Launch 

ug{ ;lhnf] / sd vlr{nf] x'g] x'Fbf ;do–;fk]If 
FTTH ;]jfsf] Tariff ;do–;fk]If Review u/L 
sd Rental d} Data tyf cGo ;]jf lbg ;lsg] . 

$= g]kfn ef}uf]lns b[li6sf]0faf6 ljs6 ePsf]n] 
cGo ISPx?n] Multi-hub agfP/ ;~rf/ ;]jf 
lbg sl7gfO x'g] x'Fbf g]kfn 6]lnsdn] cfk\mgf] 
Transmission Backbone k|of]u u/L ;fgf–;fgf 
zx/ tyf ;b/d'sfddf FTTH ljt/0f ug{ ;Sg], 
h;n] ubf{ u|fxs ;ª\Vof a9\g uO{ sDkgLsf] 
cfDbfgL a9\g] tyf zfv /xg] .

r'gf}tLx?

!= ;dodf of]hgf agfpg g;s]df / pQm ag]sf 
of]hgf ;dodf sfof{Gjog ug{ g;s]df eO/x]sf] 
u|fxsx? FTTH df Migration ug{ g;sL cGo 
ISP df hfg ;Sg] . 

@= cGo ISP sf] t'ngfdf h8fg tyf After sale 
Service /fd|f] /fVg ;Sg'kg]{ . 

#= cGo ISP sf] Tarraff sf] t'ngfdf ;:tf] / 
u'0f:t/Lo ;]jf FTTH af6 ljt/0f ug'{kg]{ . 
;do–;fk]If ljleGg Offerx? NofO{ u|fxsx?nfO{ 
cfsif{0f u/fpg'kg]{ .

$= Copper Base sfo{ u/]sf k|fljlwsx?nfO{ 
Optical Fiber Network df sfo{ nufP/ ;]jf 
r':tb'?:t /fVg r'gf}tL ePsf] . 

%= & nfv PSTN tyf @ nfv ADSL Line nfO{ 
FTTH df Migration ug{ / gofF u|fxs yk ug{ 
xfnsf] k|fljlws hgzlQmaf6 ;Dej gx'g] x'Fbf 
Outsource af6 sfo{ nufpg r'gf}tL x'g] . 

^= FTTH ;]jf ljqmL–ljt/0f ug]{ sfo{ Outsource 
af6 nufpg] sfo{ ePkZrft\ o; sDkgLdf sfo{/t 
k|fljlwssf] sfo{ Joj:yfkg ug{ r'gf}tL x'g] . 

k|:t't o; sDkgLsf] FTTH ;]jf;DaGwL SWOT 
Analysis ubf{ ;]jfnfO{ u'0f:t/Lo tl/sfn] ;~rfng 
ug{ sDkgLnfO{ r'gf}tL b]lvP tfklg casf] ;~rf/hut\ 
g} Optical Fiber df g} lglxt x'g] x'Fbf FTTH lj:tf/ 
/ o;sf] k|j4{g ug'{ g} cfhsf] cfjZostf xf] / 
xfnsf] FTTH sf] Revenue x]g]{ xf] eg] sflQ{s @)&* 
dlxgfdf hDdf sl/a ?= !^ s/f]8 p7]sf] b]lvPsf] 
/ eljiodf yk x'Fb} hfg] ljZjf;sf ;fy o; ;]jfsf] 
u'0f:t/ clej[l4 ub}{ u|fxsnfO{ ;:tf]df ;]jf lbg] nIo 
/fvL ;a}n] cfk\mgf]–cfk\mgf] :yfgaf6 sDkgLnfO{ ;]jf 
ug'{ cfhsf] st{Jo xf] .



“Don’t let yesterday take up too much of today.” 
— Will Rogers

“You learn more from failure than from success. Don’t let it stop you. 
Failure builds character.” 

— Unknown
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;+:yfgaf6 sDkgLdf ?kfGt/0f ePkl5sf lbgdf g]kfn 6]lnsdsf] ;fª\u7lgs ;'wf/sf] gfddf 
eP÷u/]sf sfddf cfzfnfUbf] / e/f];f ug{ nfos 
sDkgL k'gM;+/rgsf] cg'e"lt sDkgLsf cfb/0fLo 
z]o/xf]N8/x? / sDkgLdf sfo{/t sd{rf/Ln] ug{ 
;s]sf 5}gg\ . lj=;+= @)^) df3 @@ ut] sDkgLsf] 
?kdf :yfkgf eO{ @)^! af6 sDkgLsf] gfdaf6 
sf/f]af/ ;'? ePnuQ} b"/;~rf/ P]g, @)%# / b"/;~rf/ 
gLlt, @)^) n] lnPsf] sDkgLsf] Jofj;foLs/0f 
Pjd\ k'gM;+/rgfsf] gLltcg'?k sDkgLsf] k'gM;+/rgf 
ug]{ sfo{sf nflu g]kfn ;/sf/, ;"rgf tyf ;~rf/ 
dGqfnoaf6 cGt/f{li6«o k/fdz{bftf MS Pentascope 
International, The Netherlands lgo'Qm ul/Psf] / 
pQm k/fdz{bftfn] sDkgLsf] k'gM;+/rgf ;DaGwdf u/]sf] 
cWoog tyf l;kmfl/;adf]lhdsf w]/} ;'emfjx?dWo] 
s]xL ;'emfjx? h:t}– Utility Services -;/;kmfO, 
;'/Iffsfo{, ;jf/L rfnsnufot u|fxs ;kf]6{h:tf 
sfo{x?_ lghL If]qaf6 u/fpg] u/L sfof{Gjogdf 
cfPsf 5g\ . pQm k|ltj]bgdf pNn]v u/]adf]lhd 
sDkgLsf] cfGtl/s n]vfk/LIf0f, /fh:j ;ª\sng, 
tflnd, l;len sfo{ klg sDkgLaflx/sf] ;+:yfaf6 
u/fpg pko'Qm x'g] ;'emfjx?sf] sfof{Gjog sDkgLsf] 
tTsfnLg Jo:yfkgb]lv xfn;Ddsf Joj:yfkgsf] Wofg 
k'Ug g;s]sf] jf tbf?stf gb]vfPsf] cg'dfg nufpg 
sl7g x'Fb}g . x'g t tTsfnLg Joj:yfkgn] pQm 
k|ltj]bg tTsfn nfu' ug]{ kIf / qmlds?kdf nfu' 
ub}{ hfg] kIf juL{s/0f u/L nfu' u/fpFb} hfg] gLlt 
lnO{ s]xL ;'wf/sf k|of; ePsf lyP . t/, tTsfnLg 
;~rfns ;ldltn] Joj:yfkgaf6 o; ;DaGwdf yk 
cWoog u/fpg g]kfn k|zf;lgs k|lzIf0f k|lti7fg 
-NASC_ nfO{ k/fdz{bftfsf] ?kdf lgo'Qm u¥of] / 
o; NASC af6 klg Pentascope International 

n] cf}+NofPsf ljifodWo] ;+/rgfdf ;fdfGo kl/jt{g 
eO/x]sf] b]lvPsf]n] k|lt:kwf{Tds ahf/df sDkgLsf] 
Jofj;flos ;kmntfsf nflu ;fª\u7lgs k'gM;+/rgs 
cfjZostfnfO{ dx;'; u/L ;f]xL adf]lhd ;'emfj;lxtsf] 
k|ltj]bg k]; u/]sf] kfOG5 . 

ljutdf sDkgL :yfkgfb]lv xfn;Dd sDkgL 
Joj:yfkgn] sDkgL ;'wf/sf x]t' 5f]6f]–5f]6f] ;dodf g} 
sDkgL k'gM;+/rgfsf] ;Gbe{df s]xL xb;Dd nfu' ug{ 
vf]h]sf] cfef; klg ldN5 t/ lsg k"0f{?kn] sfof{Gjog 
x'g ;ls/x]sf] 5}g < o; ;DaGwdf ;/f]sf/jfnfx?sf] 
uDeL/ rf;f] x'g'kg]{ b]lvG5 . sfof{Gjog r/0fdf 
k|fKt x'g] sdhf]/Lx?nfO{ x6fO{ sDkgL, z]o/wgL / 
sd{rf/Lsf] win win Situation df n}hfg'sf] ;§f 
k6s–k6s ;+/rgf kl/jt{g x'g'n] lglxt :jfy{sf nflu 
dfq k'gM;+/rgf ePsf] xf] ls eGg] qf; cfdsd{rf/L 
/ z]o/wgLdf kg{ hfg'nfO{ c:jfefljs dfGg ;lsGg < 
o; cj:yfn] st} sDkgL Trial and Error cfwf/df 
pmF6 aGg] t xf]Og < eGg] lrGtfn] cfdsd{rf/Lx?sf] 
dgdf x'6x'6L k}bf ePsf] 5 .

;fª\u7lgs k'gM;+/rgfsf] cy{ xf]– sDkgLsf] 
p2]Zo k|flKtsf nflu sDkgLdf sfo{/t sd{rf/Lx?nfO{ 

g]kfn 6]lnsd M ;fª\u7lgs k'gM;+/rgf 
cJofjxfl/s kIf 

O{Zj/ l/dfn 
pk–k|aGws

afudtL k|fb]lzs lgb]{zgfno
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sDkgLdf ul/g] sfd / e"ldsfk|lt pQ/bfoL agfpg 
clwsf/ k|Tofof]hg ub}{ sd{rf/LnfO{ sfo{If]qdf 
nflu/xg k|f]T;fxg ug{' tyf k|]/0ff lbg' . o;/L 
ul/g] ;fª\u7lgs k'gM;+/rgfdf ljutdf eP÷u/]sf 
;+/rgfnfO{ cfwf/ dfg]/ cflwsf/ / pQ/bfoLnfO{ 
;Gt'lnt?kdf k|jfx ul/G5 . sd{rf/Lsf] 1fg, ;Lk, 
Ifdtf / cg'ejnfO{ sDkgLsf] ljsf; / lj:tf/sf 
nflu e/k'/ ;b'kof]u ug{ ;lsg] u/L ul/g'kg]{ xf] . 
sDkgLsf] ;fª\u7lgs k'gM;+/rgf;DaGwL ljifo lsg 
pl7/x]sf] 5 eGg] k|Zgn] sDkgLsf] Joj:yfkgsf] rfxgf 
/ o;af6 ;[lht b"/ufdL k|efjnfO{ lrlqt u/]sf] 
x'G5 . sDkgLsf] ;~rfng tyf Joj:yfkgsf ;jfndf 
;~rfns ;ldlt g} cu|0fL x'g] ePsf]n] o; ;jfndf 
klg ;ldltsf] Wofg k'u]sf] x'g'k5{ . x'g t x/]sk6s 
;fª\u7lgs k'gM;+/rgf ubf{ ljleGg tx / tKsfdf 
sfo{/t sd{rf/Lx?, sd{rf/L o'lgogsf ;fy} lj1sf] 
/fonfO{ cfTd;ft\ u/L ;fª\u7lgs k'gM;+/rgf ul/Psf] 
x'g ;S5 t/ klg lsg ljjfb/lxt aGg ;Sb}g of] 
;fª\u7lgs k'gM;+/rgf g]kfn 6]lnsdsf] ;Gbe{df .

;fª\u7lgs k'gM;+/rgfn] sDkgLsf] lgs6 
eljiosf] ?k/]vf tyf efjL /0fgLlt to u/]sf] x'G5 
/ of] sDkgLdf sfo{/t sd{rf/Lsf nflu Hofb} cy{k"0f{ 
/xG5 . g]kfn 6]lnsd d'n'ss} cu|0fL / ;fj{hlgs 
sDkgL xf] . o; sDkgLk|lt ;]jfu|fxL, z]o/wgL, 
sd{rf/L / ;dfhsf] ljZjf; / e/f];f /x]sf] 5 . g]kfn 
;/sf/sf] ljefu, ljsf; ;ldlt, ;+:yfg xF'b} sDkgLdf 
?kfGt/0f ePsf] of] ;+:yf sDkgLdf ?kfGt/0f x'g'cl3 
gf]s/zfxL ;+/rgf -Bureaucratic Structure_ df /xL 
;ª\u7gsf] p2]Zo xfl;n ub}{ /x]sf] cj:yfdf tTsfnLg 
;/sf/sf] ;"rgf tyf ;~rf/ If]qsf] bL3{sfnLg gLlt–
@)%(, b"/;~rf/ P]g–@)%# Pjd\ ;~rf/ gLlt–@)^)n] 
;+:yfgsf] Jofj;foLs/0f Pjd\ k'gM;+/rgfsf] kl/sNkgf 
u/]adf]lhd g]kfn b"/;~rf/ ;+:yfgnfO{ ljlgj]z u/L ;f] 
;DklQ tyf bfloTj g]kfn b"/;~rf/ sDkgL nld6]8df 
;/]/ cfPsf] xf] . 

sDkgLsf] bf]xf]/f] sfo{k|0ffnL 36fpg, sd{rf/Lsf] 
cfsf/ pko'Qm k|sf/sf] -Right Sizing_ agfpg, gof 
k|ljlwsf] k|of]u u/L yf]/} sd{rf/Laf6 a9L sfd lng jf 
aflx/L bafj h:t}– ;/sf/L gLlt, k|lt:kwf{, pkef]Qmfsf] 

rfxgf, gjLgtd\ cfljisf/, sDkgLsf] Jofj;foLs/0f 
u/L pTkfbsTj j[l4 u/fpg k'gM;+/rgfnfO{ k|d'v 
cf}hf/sf] ?kdf lnOG5 . sDkgLsf] pTkfsbTj j[l4 
x'g k|To]s sd{rf/Lsf] JolQmut pTkfbsTj j[l4 k"j{zt{ 
xf], h;sf nflu sd{rf/Lsf] dgf]an pRr x'g} k5{ . 
af/Daf/ ePsf] ;fª\u7lgs k'gM;+/rgfn] sDkgLdf 
sfo{/t sd{rf/LnfO{ k|f]T;flxt u/]sf] 5 jf 5}g jf 
sd{rf/Lsf] dgf]an a9\g'sf] ;§f 36fpg] kf] u/]sf] 5 
ls < eGg] k|Zg hl6n 5 . /, o;sf] pQ/ vf]Hg' 
cy{k"0f{ x'g cfpF5 jt{dfg cj:yfdf . cfhsf] of] 
cj:yf ;fª\u7lgs k'gM;+/rgfsf d'Vo r'gf}tL ag]sf] 
s'/fnfO{ sDkgL Joj:yfkg, ;~rfns ;ldlt / g]kfn 
;/sf/sf ;Da4 lgsfon] cfTd;ft\ ug{'k5{ . 

g]kfn 6]lnsdsf] Jofj;foLs/0f tyf ;fª\u7lgs 
k'gM;+/rgfsf nflu Pentascope International, 
The Netherlandsn] ;g\ @))% df g]kfn 6]lnsdsf] 
g]6js{df j[l4, sd{rf/Lx?sf] cfsf/df kl/jt{g, 
k|lt:kwL{ jftfj/0fdf 6]lnsdsf] ;anLs/0fsf nflu 
;fª\u7lgs k'gM;+/rgf x'g] u/L k|ltj]bg k]; u¥of] . 
tTsfnLg cj:yfdf g]kfn 6]lnsdn] cfkm}+df ;~rf/ 
k|ljlwsf] If]qdf Psflwsf/ sfod u/]sf] lyof] tfklg 
sDkgL ;'wf/ / ;anLs/0fsf nflu s]xL ;'emfjx?nfO{ 
sfof{Gjog u¥of], h'g cflxn] klg rfn' g} eO/x]sf] 
xfdLnfO{ hfgsf/L g} 5 . o; k|ltj]bgnfO{ klg 
k"0f{ geO{ cf+lzs?kdf sfof{Gjog x'g'n] ;+:yfg x'Fb} 
sDkgLdf ?kfGt/0f x'Fbf;Ddsf] gf]s/zfxL sd{rf/LtGq 
xfaL sDkgLdf eO/x]sf] cg'e"lt lbnfpF5 . pbfx/0fsf 
nflu lng ;S5f}+, k|ltj]bgn] cf}+NofPadf]lhd l;len 
js{, cfGtl/s n]vfk/LIf0f, /fh:j ;ª\sng, sd{rf/L 
tflndnufotsf sfo{x? sDkgLaflx/af6 ;]jf lng 
;lsg] eGg] 5 t/ sfof{Gjogdf gcfpFb} o; ;DaGwdf 
/fo ;'emfj lbgsf nflu NASC nfO{ csf]{ k/fdz{bftf 
lgo'Qm u/L ;fª\u7lgs k'gM;+/rgfsf nflu csf]{ cfofd 
yKg] lg0f{o Joj:yfkgaf6 eof] . o;}u/L, sDkgLsf] 
ljutdf eP÷u/]sf ;fª\u7lgs k'gM;+/rgfsf] ;dLIff 
u/L cfufdL lbgdf sDkgLnfO{ k|lt:kwL{ / pTs[i6 
;]jfk|bfos sDkgLsf] ?kdf ljsf; ug{ ;~rfns 
;ldltsf] lg0f{oaf6 ldlt @)&!÷)^÷!$ df g]kfn 
;/sf/sf k"j{;lrj >L s[i0f 1jfnLsf] ;+of]hs /xg] 
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u/L ;fª\u7lgs k'gM;+/rgf sfo{bn k'gM aGof] / 
pQm sfo{bnn] sDkgLsf] ;fª\u7lgs ;+/rgf, hgzlQm 
of]hgf / Joj:yfkg tyf gflthfd"ns Joj:yfkg 
k|0ffnLh:tf d"ne"t ljifodf s]lGb|t /xL @)&! kmfu'g 
dlxgfdf cfˆgf] k|ltj]bg a'emfof] / k|ltj]bgdf sDkgLnfO{ 
k|lt:kwf{sf] ahf/df cfkm"nfO{ cu|0fL x'g sd{rf/L 
:j]lR5s cjsfz of]hgf nfu' ug{'kg]{, pQm of]hgf 
nfu' ePkZrft\ o;sf] cg'ej / sDkgLnfO{ x'g] cfly{s 
kmfObfsf] ljZn]if0f u/L cfufdL lbgsf] sfo{of]hgf 
agfpg], sd{rf/L cjsfz of]hgf -VRS_ kZrft\ l/Qm 
x'g] :yfgdf gofF sd{rf/L egf{ glnO{ cfjZostf / 
cf}lrTosf cfwf/df sd{rf/Lsf] b/aGbL s6f}tL ub}{ hfg], 
sDkgLsf] Financial Audit, Technical Audit sDkgL 
afXo ;|f]taf6 ug{ ;lsg] hgzlQm kof{Kt dfqfdf ahf/df 
kfpg ;Sg] l:ylt ePsf]n] o; If]qdf Outsourcing 
ug{ cWoog ug]{, l;len tyf lgdf{0f;DaGwL sfo{x? 
afXo ;|f]taf6 u/fpg]h:tf ;'emfjx? lbOof] . pQm 
sfo{bnn] cfjZos b]v]adf]lhd sDkgLsf] ;+/rgfdf 
functional structure df cfwfl/t /xL s]Gb|Lo PsfO, 
Jofkfl/s PsfO / ;xof]uL PsfO u/L tLg ju{df 
ljeflht ul/of] tbg'?k s]Gb|Lo PsfOdf d'Vo k|fljlws 
clws[tcGtu{t kfFrj6f k|aGws:t/sf ljefux?, d'Vo 
Jofkf/ cflws[tcGtu{t b'O{j6f k|aGws:t/sf ljefux?, 
d'Vo ljQLo clws[tcGtu{t tLgj6f k|aGws:t/sf 
ljefux? / d'Vo dfgj ;+;fwg clws[tcGtu{t 
tLgj6f k|aGws:t/sf ljefux? k|:tfj ul/Psf] 
lyof] . Jofkfl/s PsfOdf jfo/n]; ;]jf lgb]{zgfno, 
jfo/nfog tyf u|fxs ;]jf lgb]{zgfno /x]sf lyP eg] 
;xof]uL PsfOdf cGt/f{li6«o ;]jf lgb]{zgfno, Jofsaf]g 
lgb]{zgfno, ;"rgf k|0ffnL lgb]{zgfno, kfj/ ljefu / 
l;len ljefunfO{ ;d]6]/ k|:tfj ul/Psf] lyof] . 

d'n'sdf cy{tGqsf] pbf/Ls/0f;Fu} ;~rf/sf] If]qdf 
x'g] s8f k|lt:kwf{df cfkm"nfO{ cu|0fL :yfgdf /fVg / 
sDkgLsf] gfkmfdf jif]{gL clej[l4 ub}{ sDkgLsf] ;]jf 
pkef]Qmfsf] rfxgf / ?lr x'g] lsl;dn] sDkgLnfO{ r':t 
/ pko'Qm cfsf/sf] agfO{ sDkgLsf] pTkfbsTj clej[l4, 
sd{rf/Lx?sf] sfo{;+:sf/ / ;fª\u7lgs ;+/rgf 
ljsl;t ug{ sDkgL :yfkgfsfnb]lv xfn;Dd ljleGg 
ljb]zL k/fdz{bftf Pentascope International b]lv 

g]kfn k|zf;lgs k|lzIf0f k|lti7fg, 1jfnL sfo{bn xF'b} 
ljleGg sfo{bnx? alg;s]sf 5g\ . t/ klg ljutdf 
ul/Psf ;fª\u7lgs k'gM;+/rgfsf] lj:t[t cWoog 
/ ;dLIff gu/L af/Daf/ ;fª\u7lgs k'gM;+/rgfsf] 
sfo{bn u7g x'g], k|ltj]bgn] cf}+NofPsf ljifox? 
cfdsd{rf/Lsf] j[lQ–ljsf;nfO{ eGbf JolQmljz]if 
s]lGb|t x'g] kl/kf6Lsf] ljsf; x'g' sDkgLsf] ljsf;sf 
vflt/ / z]o/wgLx? tyf cflwsf+z sd{rf/Lsf nflu 
;s/fTds x'g ;Sb}g . jt{dfg k|lt:kwf{sf] jftfj/0fdf 
s'zn / k|lt:kwL{ 6]lnsd agfpg] lx;fan] ;+/rgf 
agfO{ gofF yk ug{'kg]{ / vf/]h ug{'kg]{ jf cGoq 
ldnfg ug{'kg]{ ;+/rgf aGg'kg]{df ;f]xLadf]lhd gaGg'n] 
sd{rf/Lx? pTk|]l/t x'g]df ;Gb]x g} dfGg'k5{ .

xfn} kl5Nnf] sfo{bnsf] k|ltj]bgsf] cfwf/df 
g]kfn 6]lnsd sd{rf/L ljlgofdjfnL, @)&* hf/L eO{ 
k|of]udf /x]sf] 5 . t/, k|ltj]bgn] s] s'/f cf}+nfPsf] 5 
eGg] s'/f cfdsd{rf/Lx? u'd/fxdf /x]sf 5g\ . oBlk, 
xfn} sDkgLsf] sd{rf/Lsf] j[lQ–ljsf; x]t' vf]lnPsf] 
a9'jf ;"rgf, cfGtl/s k|lt:kwf{ / b/aGbLadf]lhd 
cfjZos x'g] v'nf k|lt:kwf{sf] ;"rgfnfO{ cfwf/ dfg]/ 
ul/g] sDkgLsf] hgzlQm ;+/rgfsf] cfFsng / sDkgL 
dfgj ;+;fwg ljefu lstfa zfvfdf /flvPsf] jt{dfg 
sd{rf/L b/aGbL / cltl/Qm b/aGbLdf /x]sf sd{rf/L 
;ª\Vofsf] cfwf/df x]bf{ st} xfn} ag]sf] ;fª\u7lgs 
k'gM;+/rgf pmF6 t alg/x]sf] 5}g < uDeL/ ;dLIff x'g 
h?/L b]lvG5 . pbfx/0fsf nflu lncf}+, sDkgLsf] xfn 
sfo{/t sd{rf/L b/aGbL ;ª\Vof $,##$ /x]sf]df !,#@% 
b/aGbL ;ª\Vof 36L #,))( df ;Lldt ul/Psf] 5 . 
@)&! ;fndf sDkgLdf s'n sfo{/t sd{rf/L %,@!% 
lyP, h;dWo] tx !! df !) hgf / tx !) df $) 
hgf u/L s'n %) hgf sd{rf/L pRr Joj:yfkg kbdf 
cf;Lg lyP eg] jt{dfg ;fª\u7lgs k'gM;+/rgfdf 
sfod ul/Psf] #))( sd{rf/L b/aGbLdWo] tx !! 
df !% hgf tx !) df $# hgf u/L s'n %* hgf 
pRrkb:y sd{rf/L kbf:yfkg ug{'n] of] ;fª\u7lgs 
k'gM;+/rgfdfly k|ZglrXg p7\g' :jfefljs xf] hals 
1jfnL sfo{bnn] lbPsf] ;'emfjcg';f/ d'Vo Jofkf/ 
cflws[tcGtu{t b'O{j6f k|aGws :t/sf ljefux? 
u7g ug]{ /fonfO{ o; ;+/rgfdf ;d]l6Psf] kfOFb}g . 
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sDkgLdf sfo{/t sl/a $,#)) sd{rf/LnfO{ %) hgf 
pRr Joj:yfks eP k'Ug] cfl3Nnf] ;+/rgfgnfO{ xfn} 
ul7t eO{ sfof{Gjogdf cfPsf] k'gM;+/rgfdf b/aGbL 
;ª\Vof !,#)) n] 36fO{ #,))) df emfg]{ t/ pRr 
Joj:yfkssf] ;ª\Vof %* k'Ug'n] sDkgLsf] :yfloTj 
;'lglZrt u/fpg ;S5 t < sDkgLsf] ;fª\u7lgs 
k'gM;+/rgf lsg < eGg] ;jfndf hf]–sf]xLn] klg a'‰bf 
sd{rf/L cfsf/ 36fpg], u'0f:t/ a9fpg], /fh:j j[l4 
ug]{ / sd{rf/Lx?sf] sfo{ dgf]an a9fpg]h:tf s'/f 
k|ltljlDat x'g'kg]{ xf] . t/, xfn}sf] o; kIfdf ljZj:t 
x'g] cfwf/ b]lvFb}g . 

pk/f]Qm ljifox? sDkgLsf] ljsf; / ;'wf/sf 

nflu ul/Psf ljrf/, ljdz{ / 5nkmnsf cfofdx? 
x'g\ . sDkgLsf] ljsf; / lj:tf/ cfdsd{rf/L, ;/sf/, 
z]o/wgL / pkef]Qmfsf rfxgf / cfjZostf klg x'g\ . 
o;sf nflu g]kfn 6]lnsdn] cfˆgf ;an s'/fx?sf] 
clwstd pkof]u ub}{ b'a{n s'/fx?nfO{ x6fO{ ahf/df 
pknAw cj;/x?sf] ;b'kof]u u/L r'gf}tLx?nfO{ 
lrb}{ cfˆgf] efjL sfo{lbzf to ug]{ vfnsf] sDkgLsf] 
;fª\u7lgs k'gM;+/rgfsf] cfjZostfnfO{ cfTd;ft\ ub}{ 
sDkgLsf] ef]lnsf] cj:yf cem bl/nf] / e/kbf]{ agfpg 
;fdlos ;fª\u7lgs k'gM;+/rgf x'g'kg]{ cfdck]Iff 
/x]sf] 5 . 



kRrL; jif{x? cgj/t latfO{
;'ljwf cg]sf}F kfO{ /dfO{

Odfg lgi7fn] ;DemG5' gfd
Kof/f] ;bf 5 g]kfn 6]lnsd .

˜˜˜
:g]x / cfb/ ;Ddfg ub}{

tf]lsPsf] sfd tTk/ eO{ ub}{
;~rf/hut\df cu|0fL gfd

Kof/f] ;bf 5 g]kfn 6]lnsd 
˜˜˜

u|fxssf] ;]jf / ;Gt'i6LnfO{
;w}F cu| :yfgdf nufO{
x/bd v6\g] xfd|f] sfd

Kof/f] ;bf 5 g]kfn 6]lnsd  .
˜˜˜

gofF r'gf}tL / cj;/nfO{
;do;fk]If cl3 a9fO{

>lds hgsf] oxL :jfledfg
Kof/f] ;bf 5 g]kfn 6]lnsd

˜˜˜

b'u{d / ljs6 a:tLx?df
;~rf/ ;]jf k'uf];\ x/ 3/df
pRr k|ljlw / pTs[i6 sfd

Kof/f] ;bf 5 g]kfn 6]lnsd .
˜˜˜

;~rf/ ;~hfn xf] d]?b08 
aGg]5 /fi6« o;n] cv08
g]kfnLsf] :g]x kfPsf] gfd

Kof/f] ;bf 5 g]kfn 6]lnsd .



s[t1tf

Zofdk|;fb vgfn
pkk|aGws                                                                                                             

Aofsaf]g k|;f/0f lgb]{zgfno, aa/dxn, sf7df8f}F
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PSsfO{;f}+ ztfAbLsf] of] ljZj Ps ufpFsf] ?kdf 
ljsf; x'Fb} uO/x]sf] 5 . lj1fg / k|ljlwsf] 

If]qdf ePsf] rdTsfl/s k|ultn] ljZjJofkLs/0fnfO{ 
;fy{s t'NofPsf] xf] eg] d"n?kdf xjfO{oftfoft / 
;~rf/sf] If]qdf ePsf] ce"tk"j{ ljsf; / kl/jt{g 
g} ljZjJofkLs/0f;lxtsf] cfw'lgs ljZjlgdf{0fsf] d"n 
cfwf/:tDesf ?kdf /x]sf 5g\ eGg] s'/f oyfy{ xf] .

cd]l/sfsf /fO6 a|b;{n] ;g\ !()# df ;j{k|yd 
Ol~hg;lxtsf] jfo'ofgsf] ;kmn k/LIf0f p8fg u/]kl5 
;+;f/df xjfO{oftfoftsf] If]qdf gofF o'usf] ;'?jft 
ePsf] dflgG5 . ;g\ @))* d] !$ df /fO6 a|b;{n] g} 
rfN;{ kmgf{; gfdsf] cfˆgf] Pshgf d]sflgsnfO{ klxnf] 
xjfO{ofq'sf] ?kdf k|of]u u/]/ ;kmn p8fg u/]kl5 
jfo'ofgaf6 ofq' cf];fg]{ sfo{sf] k|f/lDes ;'?jft 
ePsf] dfGg ;lsG5 . o;/L ;'? ePsf] xjfO{oftfoftsf] 
If]qdf ePsf] j}1flgs k|of]u / p•ogkZrft\ ;g\ !(!( 
df cd]l/sfb]lv Sofgf8f;Ddsf] klxnf] Jofkfl/s ofq' 
p8fgsf] ;kmntfkl5 eg] Jofj;flos xjfO{p8fgn] ult 
lnPsf] b]lvG5 .

jfo'ofg Ps 7fpFaf6 p8]/ csf]{ 7fpF;Dd hfg] 
qmddf jfo'ofgsf] Ifdtfcg';f/ 5f]6f]b]lv w]/} nfdf] b"/L 
kf/ ug{'kg]{ x'G5 . p8fgsf] qmddf jfo'ofgn] cfsfzdf 
p8fgdf /x]sf cGo jfo'ofgx?, r/fx? tyf leGg–
leGg k|s[ltsf] afbn;Fu ;'/lIft /xFb} cfˆgf] b"/L 
kf/ ug{'kg]{ x'G5 . ofq' / jfo'ofgsf] ;'/Iffsf nflu 
jfo'ofgsf] kfOn6 lg/Gt/ Po/ 6«flkms s06«f]nsf] 
;~rf/;Dks{df /xg] u5{ . ;xL ;"rgf / ;~rf/lagf 
;'/lIft xjfO{p8fgsf] kl/sNkgf ug{ ;lsFb}g . p8fgsf] 
;dodf kfOn6sf] ;xf/f eg]sf] p;n] k|fKt ug]{ pko'Qm 
;"rgf xf] / To:tf] ;"rgf k|fKt x'g] dfWod ;~rf/ xf] . 

xjfO{oftfoftsf] ;'? ePkl5 ;"rgfsf ljleGg 
:j?kx? kl/jt{g x'Fb} cfPsf] b]lvG5 . ;'?jftsf 
lbgdf em08f, w'jfF, sk8f cflbaf6 ;"rgf k|bfg ug]{ 

ul/GYof] eg] ;"rgf k|ljlwsf] If]qdf ePsf] k|ult ;Fu;Fu} 
xjfO{;~rf/df klg qmlds?kdf kl/jt{g x'Fb} cfPsf] 
5 . g]kfndf klg xjfO{oftfoftsf] ;'?jft ePsf] &) 
jif{eGbf a9L eO;s]sf] 5 . of] cjlwdf g]kfndf klg 
xjfO{oftfoft / xjfO{;~rf/sf] If]qdf Jofks kl/jt{g 
/ ;'wf/ eO;s]sf 5g\ .

xjfO{oftfoftsf] If]qdf p8fg ;'? x'g'eGbf 
cufl8b]lv g} ljleGg ;~rf/dfWodaf6 p8fgsf] qmddf 
;Da4 x'g] ;a} lgsfox?df ;"rgf k|jfx eO;Sg'k5{ . 
xjfO{p8fg ljleGg d'n's, If]q / sltko cj:yfdf v'nf 
;d'b|dfly klg x'g] x'Fbf p8fgnfO{ ;'/lIft / e/kbf]{ 
agfpg ;a} 7fpFsf] ;xL ;"rgf ;dod} k|fKt x'g'k5{ . 
s'g} klg jfo'ofg p8fgsf nflu kfOn6n] Ol~hg 
;~rfng ug{ cg'dlt dfUbfsf] cj:yfb]lv p8fg 
;lsPkl5 Ol~hg aGb ug]{ ;"rgf lbg] cj:yf;Dd 
;DalGwt d'n'ssf] cflwsfl/s lgsfo;Fu lg/Gt/ 
;~rf/;Dks{df /lx/xg'k5{ . To;}n] klg jfo'ofgdf 
s'g} ;d:of cfpgf;fy tTsfn ;d:of ;dfwfg ug{ 
;xh x'g] u5{ . 

cGt/f{li6«o gful/s p•og ;ª\u7gn] ;+;f/e/ 
p8fgdf /x]sf jfo'ofgx?sf] ;'/lIft p8fgsf nflu 
xjfO{;~rf/;DaGwL ljleGg clgjfo{ cGt/f{li6«o dfkb08 
tyf P]lR5s l;kmfl/;x? tof/ u/]sf] 5, h;sf] kfngf 

xjfO{p8\8og / ;"rgf tyf ;~rf/ k|ljlw

a'l4 ;fu/ nfld5fg]
;x;lrj

;+:s[lt, ko{6g tyf gful/s p•og dGqfno
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ug{' ;a} b]zx? / jfo';]jfx?sf] lhDd]jf/L x'G5 . 
p•og ;ª\u7gn] ;~rf/;DaGwL dfkb08x? ;ª\u7gn] 
:jLs[t u/]sf] Pg]S; !) -xjfO{ b"/;~rf/_ sf kfFrj6f 
ljleGg efux?df lj:t[t?kdf lnlka4 ul/Psf 5g\ . 
xjfO{;~rf/nfO{ d'Vo u/L tLg ju{df ljefhg ug{ 
;lsG5– s_ Ps ljdfg:ynb]lv csf]{ ljdfg:yndf 
ul/g] ;~rf/, v_ ljdfg:yn / jfo'ofgaLr x'g] 
;~rf/ / u_ jfo'ofgx?aLr x'g] ;~rf/ . ;~rf/sf] 
ju{cg';f/ ;~rf/ pks/0fx? klg km/s k5{g\ eg] 
;~rf/ pks/0fcg';f/ ;~rf/sf] tl/sf / ljlwdf klg 
km/s k5{ . 

xjfO{oftfoft ;f/f ;+;f/nfO{ ef}lts?kdf hf]8\g] 
/ ;du| ljZjsf] cfly{s, ;fdflhs cj:yfdf kl/jt{g 
Nofpg'sf ;fy} ;'/Iffdf ;d]t tTsfn c;/ ug]{ dfWod 
ag]sf] 5 . nfdf] b"/Lsf cGt/f{li6«o p8fgx? leGg–leGg 
efiff af]Ng] kfOn6x?n] ljleGg efiff af]Ng] d'n'sx?sf] 
xjfO{If]q eP/ p8fpFbf ljutdf :ki6 ;~rf/df ePsf] 
sl7gfOn] b'3{6gfx? klg ePsf]n] ;'/lIft xjfO{p8fg 
;'lglZrttfsf nflu cGt/f{li6«o gful/s p•oog 
;ª\u7gn] xjfO{p8fgdf k|ToIf ;+nUg x'g] kfOn6, 
Po/6«flkms s06«f]n/sf nflu ljz]if ;~rf/ zAbfjnL 
tof/ u/]sf] / efiffsf] sf/0fn] x'g] ;d:of x6fpg 
cª\u|]hL efiffnfO{ xjfO{p•og If]qsf] cflwsfl/s 
efiffsf] ?kdf :jLsf/ u/L efiffsf] Go"gtd :t/ klg 
tf]s]sf] 5 . ;ª\u7gsf] of] k|of;kl5 ;~rf/df k|of]u 
x'g] zAbfjnL / efiffsf] sf/0fn] x'g] 36gfx?df Go"gtf 
cfPsf] kfOG5 . ;'/lIft / e/kbf]{ xjfO{p8fgsf nflu 

kfOn6 tyf Po/6«flkms s06«f]n/sf cnfjf ˆnfO6 
l8:Kofr/ tyf ˆnfO6 OlGhlgo/x?n] klg p•og 
zAbfjnL / cª\u|]hL efiffdf bIftf /fv]sf x'G5g\ . 
xjfO{;~rf/df vf;u/L Pr=Pkm=, eL=Pr=Pkm= / o"=Pr=Pkm= 
lk|mSj]G;Lsf] k|of]u ePsf] kfOG5 . 

g]kfnsf] ;Gbe{df s'/f ug{'kbf{ s]xL bzs klxn];Dd 
df]afOn kmf]gsf] ;xh pknAwtf gePsf] cj:yfdf 
g]kfnsf b'u{d kxf8L If]qdf ;~rf/sf] e/kbf]{ dfWodsf] 
?kdf Po/kf]6{ 6fj/df /x]sf] Pr=Pkm= g} lyof] . df};dL 
kl/jt{gn] c;/ ug]{ x'gfn] Pr=Pkm= ;~rf/sf] u'0f:t/ 
/fd|f] gx'Fbf ljutdf cfGtl/s p8fgsf] Joj:yfkgdf 
cToGt sl7gfO x'g] / Po/kf]6{ 6fj/sf sd{rf/Lx?nfO{ 
clws ef/ kg]{ cj:yf lyof] . kl5Nnf] ;do df]afOn 
kmf]gsf] kx'Fr / pknAwtfsf sf/0f g]kfnleq cfGtl/s 
ljdfg:ynsf sd{rf/Lx?aLrsf] ;~rf/df df]afOn 
kmf]gsf] k|of]u x'Fb} cfPsf] 5, h;n] ubf{ p8fg 
Joj:yfkgdf w]/} ;xhtf ePsf] 5 eg] Po/kf]6{ 6fj/df 
sfo{/t sd{rf/Lx?nfO{ klg sfo{af]emdf sdL ePsf] 
5 .

cGtdf, s] eGg ;S5f}+ eg] ;"rgf k|ljlwsf] 
pkof]un] xjfO{p8fgsf] Joj:yfkg / ;'/Iffdf xfn;Dd 
dxTjk"0f{ of]ubfg lbFb} cfPsf] 5 eg] cfzf u/f}+, o; 
If]qdf eljiodf x'g] ljsf;n] /fli6«o / cGt/f{li6«o 
xjfO{;~rf/df u'0f:t/ j[l4 u/L p8fg ;'/Iffdf yk 
dha't cfwf/ lgdf{0f ug]{5 . 



“Experience is a hard teacher because she gives the test first, the 
lesson afterwards.” 

―Vernon Sanders Law

“To know how much there is to know is the beginning of learning to 
live.” 

—Dorothy West
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kl/ro

g]kfndf xfn eG;f/ ljefucGtu{t #* j6f 
d"n eG;f/ sfof{nox? / Ps eG;f/ hfFrkf; 
k/LIf0f sfof{no /x]sf] 5 . oL #* j6f d"n eG;f/ 
sfof{nox?cGtu{t !## 5f]6L eG;f/ sfof{nox? /x]sf 
5g\ . d"n eG;f/ sfof{nox?dWo] sf7df8f}+df lqe'jg 
ljdfg:yn eG;f/ sfof{no / ?kGb]xLdf uf}tda'4 
ljdfg:ynafx]s blIf0fL ;Ldfdf @& j6f d"n eG;f/ 
sfof{nox? cjl:yt 5g\ eg] pQ/L ;Ldfdf ( j6f 
d"n eG;f/ sfof{nox? cjl:yt 5g\ . k|fb]lzs:t/df 
k|b]z ! df & j6f d"n eG;f/ sfof{no, k|b]z @ df 
( j6f d"n eG;f/ sfof{no, afudtL k|b]zdf eG;f/ 
ljefu, eG;f/ hfFrkf; k/LIf0f sfof{no / $ j6f 
d"n eG;f/ sfof{no, u08sL k|b]zdf # j6f d"n 
eG;f/ sfof{no, n'lDagL k|b]zdf * j6f d"n eG;f/ 
sfof{no, s0ff{nL k|b]zdf @ j6f d"n eG;f/ sfof{no 
/ ;'b"/klZrd k|b]zdf % j6f d"n eG;f/ sfof{nox? 
/x]sf 5g\ . k|fb]lzs:t/df k|b]z ! / u08sL k|b]zdf 
ef/t / rLg b'j}tkm{ eG;f/gfsf /x]sf 5g\ . k|b]z 
@, n'lDagL k|b]z / ;'b"/klZrd k|b]zdf ef/ttkm{ dfq 
eG;f/ gfsf /x]sf 5g\ eg] afudtL k|b]z / s0ff{nL 
k|b]zdf rLgtkm{ gfsfdfq /x]sf 5g\ .

cfly{s jif{ @)&^÷&& sf] tYofª\s ljZn]if0f 

ubf{ /fh:j ;ª\sng, j}b]lzs Jofkf/sf] cfotg, 
k|1fkgkqsf] ;ª\Vof / k}7f/L x'g] dfnj:t'sf] j:t' 
juL{s/0f ;ª\Vofsf cfwf/df jL/u~h eG;f/, e}/xjf 
eG;f/ / lj/f6gu/ eG;f/ qmdzM klxnf], bf];|f] / t];|f] 
>]0fLdf kg]{ eG;f/ x'g\ . /fh:j ;ª\sngsf b[li6n] 
oL eG;f/x¿n] s'n eG;f/n] ;ª\sng ug]{ /fh:jsf] 
sl/a &# k|ltzt /fh:jdf of]ubfg lbPsf 5g\ eg] 
j}b]lzs Jofkf/df ^$ k|ltzt lx:;f cf]u6]sf 5g\ . 
/fh:j ;ª\sngsf b[li6n] l;l;{ofsf] ;'Svf aGb/ufx 
eG;f/ sfof{nosf] :yfg rf}yf]df k5{ eg] sf7df8f}Fsf] 
lq=lj= :yn eG;f/ sfof{no kfFrf}+df k5{ .

eG;f/df hfFrkf; eG;f/ P]g–@)^$, eG;f/ 
lgodfjnL–@)^$, ;do–;dodf hf/L ul/Psf sfo{ljlw 
/ kl/kqx¿af6 lgb]{lzt x'G5g\ . eG;f/n] oL P]g–
sfg'gsf cltl/Qm cGo lgsfo;Fu ;DalGwt sl/a 
#) j6f lgod–sfg'gx¿sf] kl/kfngfdf klg e"ldsf 
v]n]sf] x'G5 . oL lgod–sfg'gdWo] lgsf;L k}7f/L P]g 
/ ;"rgfn] eG;f/ hfFrkf;df ;jf{lws dxTj /fVg] 
u/]sf 5g\ .

låkIfLo / t];|f] d'n's;Fu Jofkf/ ug{ /fli6«o 
P]g–sfg'gdfq kof{Kt xF'b}gg\ . g]kfn / ef/taLr ePsf] 
Jofkf/ ;lGwn] b'j} b]zaLr låkIfLo Jofkf/ ug{ @& gfsf 
:jLs[t u/]sf 5g\ eg] ef/tsf] dfu{ x'Fb} t];|f] d'n's;Fu 

eG;f/ ;'wf/ tyf cfw'lgsLs/0fsf cfofdx¿ 

Zofd bfxfn 
Jofkf/ ;xhLs/0f lj1
Pl;ofnL ljsf; a}ª\s

dlg /fd kf}8]n 
lgb]{zs, gLlt tyf dx;'n zfvf

eG;f/ ljefu
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Jofkf/ ug{ kf/jxg ;lGwn] !% j6f gfsf :jLs[t 
u/]sf] 5 . o;}u/L, rLg;Fusf] låkIfLo Jofkf/ ug{ 
Jofkf/ ;lGwn] # j6f gfsf / låkIfLo ;fy} rLgdfkm{t\ 
t];|f] d'n's;Fu Jofkf/ ug{ # j6f gfsf :jLs[t ul/Psf 
5g\ . g]kfnn] /fli6«o sfg'g, cGt/f{li6«o låkIfLo / 
kf/jxg ;lGwsf dfWodn] j}b]lzs Jofkf/ ul//x]sf] 
5 . o;/L g]kfnsf eG;f/ sfof{nox¿n] jflif{s sl/a 
!) nfv k|1fkgkqsf] k|zf]wg u/L s'n /fh:jdf sl/a 
$@ k|ltzt of]ubfg lbFb} cfPsf 5g\ .

eG;f/ ;'wf/ tyf hfFrkf;sf cfofdx?

eG;f/ sfof{non] eG;f/ hfFrkf; ubf{ d'Vo¿kdf 
Joj;foL jf eG;f/ Ph]06n] k|1fkgkq k]; ug]{, 
k|1fkgkqdf tf]s nufpg], dfnj:t'sf] hfFr ug]{, dx;'n 
ltg]{ / k|1fkgkqdf eG;f/sf sd{rf/Lsf] x:tfIf/ u/]/ 
dfnj:t' eG;f/ kl/;/af6 n}hfg] r/0fx¿ k5{g\ . 
k|:t't n]vdf eG;f/sf log} r/0fx¿df eG;f/ ;'wf/ 
tyf cfw'lgsLs/0fsf] o'udf k|j]z ug{'k"j{sf] cj:yf s] 
lyof] < cfhsf] cj:yf s] 5 < / ef]lnsf] uGtJo s] 
xf] < eGg] ljifodf k|sfz kfl/Psf] 5 . o;/L k|sfz 
kfbf{ eG;f/ hfFrkf;df :jrfng k|0ffnLsf nflu lq=lj= 
:yn eG;f/ sfof{nodf ljqmd ;Djt\ @)%& df ;'?jft 
ul/Psf] clzs'8f k|0ffnL, jt{dfgdf ;~rfngdf /x]sf] 
clzs'8f jN8{ tyf ljqmd ;Djt\ @)*@ ;Dddf eG;f/ 
hfFrkf;df x'g] cfw'lgsLs/0fsf k|of;x¿nfO{ k|sfz 
kfg]{ r]i6f ul/Psf] 5 .

eG;f/ k|1fkgkq

eG;f/ hfFrkf;sf nflu lj=;+= @)$% ;fndf 
k|of]udf NofOPsf] k|1fkgkq lj=;+= @)%& df ;+zf]wg 
ul/of] . lj=;+= @)$% ;fndf k|of]udf NofOPsf] k|1fkgkq 
t];f]{ (Landscape) 9fFrfdf lyof], h;df k}7f/Lstf{n] 
dfnwgLsf] ljj/0f, dfnj:t'sf] ljj/0f, dfnsf] kl/df0f, 
tf}n, dfnsf] d"No eg{'kb{Yof] eg] dfnj:t'sf] ;ª\s]t 
gDa/, dx;'n nufpg] kl/df0f tyf d"No, dx;'n cflb 
ljj/0f eG;f/ sfof{nosf sd{rf/Ln] eg{' kb{Yof] . lj=;+= 
@)%& ;fndf nfu' ul/Psf] k|1fkgkq cUnf] (Potrate) 
9fFrfdf %$ j6f ljj/0fx? ;dfj]z ul/Psf 5g\ / 
k|1fkgkqsf] of] 9fFrf xfn;Dd klg pkof]udf /x]sf] 

5 . of] 9fFrf UN Leyout Key df cfwfl/t ePsfn] 
cGt/f{li6«o:t/sf] dfGotfdf cfwfl/t 5 . k'/fgf] 
k|1fkgkq g]kfnLdf dfq /x]sf] lyof] eg] xfn k|rngdf 
/x]sf] k|1fkgkq lj=;+= @)^$ ;fnb]lv cª\u|]hL 9fFrfdf 
/x]sf] 5 .

k|1fkgkqdfkm{t\ eG;f/ sfof{nodf ljj/0f k]; 
ug]{

k'/fgf] k|1fkgkq rf/ k|lt sfa{g /fvL e/]/ 
cfjZos sfuhft ;+nUg u/L eG;f/ sfof{nodf k]; 
ug{'kg]{ afWotf lyof] eg] clxn]sf] k|1fkgkq eG;f/ 
Ph]06n] ;a} ljj/0f cflzs'8fdf k|ljli6 u/L b'O{ 
k|ltdfq lk|G6 u/]/ cfjZos sfuhft;lxt eG;f/ 
hfFrkf;sf nflu k]; u/] k'Ug] ePsf] 5 . klxn]sf] 
k|1fkgkq ebf{ ;Dk"0f{ dx;'n Joj;foL cfkm}+n] u0fgf 
u/L eg{'kg]{ afWotf lyof] eg] clxn] cfP/ j:t' juL{s/0f 
;ª\s]t gDa/ k|0ffnLdf k|lji6 ugf{;fy k|0ffnLn] g} 
nfUg] dx;'nsf] u0fgf ug]{ u/]sf] 5 . o;/L eG;f/ 
hfFrkf;sf] k|d'v cfwf/sf] ¿kdf /x]sf] k|1fkgkqdf 
ljutdf eGbf cfd"n kl/jt{g ePsf] 5 . ef]lnsf] 
lbgdf k|1fkgkq eG;f/ hfFrkf;df ;Lldt u/]/ Exit 
Note sf] cfwf/df dfnj:t'sf] kl/jxg ug]{ ;Defjgf 
b]lvPsf] 5 .

k|1fkgkq btf{sf k|lqmof

ljutdf Joj;foLn] x:tlnlvt e/]sf] k|1fkgkq 
klg eG;f/ sfof{nodf /lhi6/df btf{ u/L btf{ gDa/ 
k|1fkgkqdf clª\st ug{'kg]{ afWotf lyof] eg] clxn] 
cflzs'8f k|0ffnLdf k|1fkgkq k|lji6 u/]kl5 :jtM btf{ 
gDa/ hf/L x'g] u/]sf] 5 . o;af6 Psftkm{ k|1fkgkq 
btf{ ug{ nfUg] ;dodf s6f}tL ePsf] 5 eg] csf]{tkm{ 
k|1fkgkq btf{ ug{ eG;f/ sfof{nodf lge{/ /xg] 
l:yltsf] cGt ePsf] 5 .

eG;f/ d"Nofª\sg

ljutdf eG;f/df k]; ul/g] ;a} dfnj:t'sf] 
d"Nofª\sg cnu ug]{ kl/kf6L /x]sf] lyof] . cem t];|f] 
d'n'saf6 k}7f/L x'g] dfnj:t'sf] d"Nofª\sg eG;f/ 
ljefudf ul/GYof] . o:tf] kl/kf6Ldf Jofks ;'wf/ 
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u/L xfn eG;f/ Ph]06 cflzs'8f k|0ffnLdf k|1fkgkq 
k|lji6 ubf{ g} dfnj:t'sf] lj:t[t ljj/0f d"Nofª\sg 
df]8'ndf k|lji6 u/L eG;f/ clws[tn] :jLs[t ug]{ 
k|0ffnL ljsf; ul/Psf] 5 . eljiodf eG;f/ k|zf;gn] 
Tariff Specification Code l;h{gf u/L dfnj:t'sf] 
d"Nofª\sg lgwf{/0f klg k|0ffnLn] :jtM ug]{ u/L sfo{ 
cl3 a9]sf] 5 .

k|1fkgkq;fy ;+nUg sfuhft

eG;f/ lgodfjnL, @)^$ n] lgsf;Ldf 
k|1fkgkq;fy $ j6f / k}7f/Ldf * j6f sfuhft 
;+nUg ug{'kg]{ Joj:yf u/]sf] b]lvG5 . cflzs'8f jN8{ 
sfof{Gjogdf cfPkl5 oL sfuhftx¿dWo] lanljhs, 
Koflsª ln:6 / ;LdfjtL{ eG;f/n] hf/L u/]sf] lan 
ckm PS;kf]6{ :Sofg u/L k|0ffnLdf g} xfNg] ;'ljwf 
lj:tf/ ul/Psf] 5 . o; ;'ljwfaf6 eljiodf eG;f/df 
sfuhftx¿sf] ;Ssn k|lt k]; ug{'sf] ;§f :Sofg 
sfuhft k]; u/] x'g] u/L ;'wf/sf sfo{ cl3 a9]sf] 
5 .

g]kfnn] xfn g]kfn /fli6«o Psåf/ k|0ffnL 
sfof{Gjogdf NofPsf] 5 . o; k|0ffnLn] eG;f/ 
sfof{noaflx/af6 eG;f/ sfof{nodf k]; ug{'kg]{ 
cg'dltkqnufotsf sfuhft :jtM eG;f/sf] k|0ffnLdf 
cfpg] u/L xfn s]xL lgsfox¿nfO{ cfa4 ul/;lsPsf] 
/ eljiodf ;a} ;DefJo lgsfox¿nfO{ cfa4 ug]{ u/L 
sfo{ cl3 a9]sf] 5 .

dfnj:t' af]s]sf] 9'jfgL ;fwgsf] eG;f/ kl/;/df 
k|j]z

ljutdf eG;f/ kl/;/df k|j]z ug]{ / alxu{dg x'g] 
dfnj:t' af]s]sf] 9'jfgL ;fwgsf] clen]v /lhi6/df 
/fVg] ul/GYof] / sltko cj:yfdf eG;f/ kl/;/leq 
/x]sf] dfnj:t' / 9'jfgLsf] ;fwgsf] clen]v eG;f/ 
sfof{no;Fu /lhi6/ gePsf] klg x'g] ;Defjgf lyof] . 
cfhsf] cj:yfdf dfnj:t' af]s]sf] 9'jfgLsf] ;fwg 
eG;f/ kl/;/df k|j]z ugf{;fy eG;f/sf] :jrflnt 
k|0ffnLdf clen]vg ug]{ u/L k|0ffnL ljsf; ul/Psf] 
5, h;nfO{ Gate Entry System elgG5 . cem eG;f/ 
kl/;/sf] Joj:yfkg lghL sDkgLx¿ (Terminal 

Operators) af6 ePsf] 5 eg] cflzs'8f k|0ffnL / 
lghL sDkgLsf] k|0ffnLaLr cfa4tf sfod ul/Psf] 
5 . o;af6 ca eG;f/ sfof{no kl/;/df k|j]z ug]{ 
9'jfgLsf ;fwgsf] clen]v :jrflnt ePsf] 5 .

hfFrkf; ug]{ sd{rf/L tf]Sg] Joj:yf

eG;f/df Joj;foLn] k|1fkgkq k]; u/]kl5 
hfFrkf; ug{ k|1fkgkqdf sd{rf/L tf]Sg] Joj:yf 
Dofg'cn /x]sf] lyof] . ljutdf sd{rf/L tf]Sg] sfo{ 
eG;f/ clws[tn] ug]{ / sd{rf/L 5fGg] sfo{ klg tf]s 
nufpg] clws[tsf] ?lrdf lge{/ /xg] u/]sf] lyof] . 
clxn]sf] cj:yfdf eG;f/df 9'jfgLsf] ;fwg k|j]z 
ubf{ Gate Entry System df k|lji6 ePsf] 5 eg] 
k|0ffnLaf6 g} :jtM s'g eG;f/ clws[t / sd{rf/Ln] 
pQm k|1fkgk|qsf dfnj:t' hfFrkf; ug]{ x'g\ egL 
tf]lsg] / ;f]sf] hfgsf/L eG;f/ Ph]06n] kfpg] u/L 
k|0ffnL ljsf; ul/Psf] 5 .

5gf]6 k|0ffnL

eG;f/ sfof{nodf k|1fkgkqdf sd{rf/L tf]Sbf 
klxn] ;a} k|1fkgkqdf sd{rf/L tf]Sg'kg]{ cj:yf 
lyof] . clxn] eG;f/ hfFrkf;df 5gf]6 k|0ffnL 
sfof{Gjogdf NofOPsf] 5 . 5gf]6 k|0ffnLn] hf]lvdsf] 
cfwf/df s'g} k|1fkgkqnfO{ ef}lts k/LIf0f ug{'kg]{, 
s'g} k|1fkgkqnfO{ sfuhft hfFr u/L hfFrkf; ug{ 
;lsg] / s'g} k|1fkgkqnfO{ s'g} hfFr gu/L hfFrkf; 
ug{ ;lsg] u/L 5'6\ofpg] u/L k|0ffnL ljsf; ul/Psf] 
5 . o;/L k|1fkgkqsf] 5gf]6 ubf{ k|0ffnLdf clu|d 
hf]lvdsf ;"rsx¿ klxrfg u/L k|lji6 ul/Psf] x'G5 
/ ltg} ;"rssf cfwf/df k|0ffnLn] k|1fkgkqnfO{ 
5'6\ofpg] ub{5 / ef}lts k/LIf0f tyf sfuhft hfFr 
ul/g] k|1fkgkqdf dfq sd{rf/L k|0ffnLn] tf]Sg] u/]sf] 
5 . xfn ef}lts k/LIf0f ug{'kg]{ k|1fkgkq ;ª\Vof 
sl/a ^) k|ltzt, sfuhft hfFru/L hfFrkf; ug{ 
;lsg] k|1fkgkq ;ª\Vof sl/a @) k|ltzt / s'g} 
hfFr gu/L hfFrkf; ug{ ;lsg] k|1fkgkqsf] ;ª\Vof 
sl/a @) k|ltzt /x]sf] 5 . eljiodf ef}lts k/LIf0fsf 
nflu 5gf]6df gkg]{ k|1fkgkqsf] ;ª\Vof sl/j *) 
k|ltzt k'¥ofpg] u/L ;'wf/sf] sfo{qmd cl3 a9]sf] 5 .
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dx;'n e'QmfgL

ljutdf eG;f/sf sd{rf/Ln] k|1fkgkqsf] hfFr 
;DkGg u/]kl5 eG;f/ sfof{non] g} /fh:j a'emL 
gubL /l;b hf/L ug]{ Joj:yf lyof] . clxn] ;a} 
eG;f/ sfof{no kl/;/df cjl:yt jfl0fHo a}ª\sx¿n] 
eG;f/sf] cflzs'8f k|0ffnLdf kFx'r lnO{ Joj;foLaf6 
k|1fkgkqdf plNnlvt /fh:j a'emL gubL /l;b 
k|0ffnLaf6} hf/L ug]{ u/]sf 5g\ . clxn];Dd Joj;foL 
cfkm}+ eG;f/ kl/;/df cjl:yt jfl0fHo a}ª\s k'uL 
/fh:j ltg]{ cj:yfdf ;'wf/ u/L @)&* ;fn k'; ! 
ut]b]lv Joj;foLn] eG;f/ kl/;/df cjl:yt a}ª\sdf 
hxfFsxLFaf6 klg /fh:j k7fpg ldNg] k|0ffnLsf] k/LIf0f 
ul/Psf] 5, h;n] ubf{ Joj;foLx¿n] gub, r]s lnO{ 
eG;f/ sfof{nodf cjl:yt jfl0fHo a}ª\s;Dd hfg'kg]{ 
cj:yfsf] klg cGt x'Fb}5 . eljiodf gubL /l;bsf] 
lj:yfkg u/L Joj;foLn] cgnfOg dx;'n e'QmfgL u/L 
k|1fkgkq eG;f/n] cgnfOg g} hfFrkf; ug]{ of]hgfsf 
;fy ;'wf/sf sfo{qmd cl3 a9]sf] 5 . 

eG;f/ clws[t / sd{rf/Lx¿sf] x:tfIf/

ljutdf ;a} eG;f/df bflvnf ePsf 
k|1fkgkqx¿sf] ef}lts k/LIf0f u/L eG;f/ clws[t 
/ sd{rf/Lx¿n] x:tlnlvt x:tfIf/ u/L k|1fkgkq 
hfFrkf; ug]{ ul/Psf]df xfn cfP/ cflzs'8f k|0ffnLdf 
:Sofg x:tfIf/af6 eG;f/ clws[t / sd{rf/Lx?n] 
k|1fkgkq hfFrkf; ug]{ ljlwsf] k/LIf0f u/L ;lsPsf] 
5 . o;}cg'¿k eG;f/ P]gdf cfjZos kl/dfh{g;d]t 
u/L ;lsPsf] 5 . eljiodf eG;f/df 3f]if0ff ePsf 
k|1fkgkqx¿sf] clGtd :jLs[lt eG;f/sf clws[t 
sd{rf/Lx¿n] k|0ffnLaf6} lbg] u/L ;'wf/sf] sfo{ cl3 
a9]sf] 5 .

dfnj:t'sf] 9'jfgL ;fwgsf] eG;f/ kl/;/af6 
alxu{dg

eG;f/ k|1fkgkq hfFrkf; eP/ dx;'n e'QmfgL 
ePkl5 eG;f/n] Exit Note hf/L ug]{ / ;f]xL Exit 
Note / k|1fkgkq eG;f/ u]6df b]vfP/ dfnj:t' 
af]s]sf] 9'jfgLsf] ;fwg alxu{dg x'g] u/]sf] 5 . ljutdf 
of] k|lqmof Dofg'cn /x]sf]df xfn alxu{dg x'Fbfsf] 

cj:yfdf eG;f/sf] :jrflnt k|0ffnLdf clen]vg ug]{ 
u/L k|0ffnL ljsf; ul/Psf] 5, h;nfO{ Gate Entry 
System elgG5 . cem eG;f/ kl/;/sf] Joj:yfkg 
lghL sDkgLx¿ (Terminal Operators) af6 ePsf] 
5 eg] cflzs'8f k|0ffnL / lghL sDkgLsf] k|0ffnLaLr 
cfa4tf sfod ul/Psf] 5 . o;af6 ca eG;f/ 
sfof{no kl/;/af6 alxu{dg ug]{ 9'jfgLsf ;fwgsf] 
clen]v :jrflnt ePsf] 5 . ef]lnsf lbgdf 9'jfgLsf 
;fwg eG;f/ kl/;/af6 alxu{dg x'Fbf k|1fkgkqsf] 
af/sf]8sf] cfwf/df eG;f/sf] u]6 :jtM v'Ng] k|0ffnL 
sfof{Gjogdf Nofpg] u/L sfo{ cl3 a9]sf] 5 .

eG;f/ hfFrkf;df cGt/f{li6«o k4ltsf] cjnDag

eG;f/n] xfn k|of]udf NofPsf] cflzs'8f k|0ffnL 
;+o'Qm /fi6«;ª\3Lo Jofkf/ tyf ljsf; ;Dd]ng 
(UNCTAD) n] ljsf; u/]sf] / () eGbf a9L b]zdf 
sfof{Gjogdf /x]sf] k|0ffnL xf] . o;sf cltl/Qm 
g]kfnsf] eG;f/ k|zf;gn] j:t' juL{s/0fdf ljZj eG;f/ 
;ª\u7gn] hf/L u/]sf] xfdf]{gfOH8 k|0ffnL, ljZj Jofkf/ 
;ª\u7gn] :jLs[t u/]sf] d"Nofª\sg ;Demf}tf, eG;f/ 
sfo{ljlwx¿nfO{ ;xhLs/0f / Ps?ktf sfod ug{ 
ljZj Jofkf/ ;ª\u7gsf] Jofkf/ ;xhLs/0f ;Demf}tf / 
ljZj eG;f/ ;ª\u7gsf] ;+zf]lwt Sof]6f] dxf;lGwnfO{ 
dfu{bz{s l;4fGtsf ¿kdf cjnDag u/]sf] 5 .

eG;f/ hfFrkf; ubf{ nfUg] ;dosf] cWoog

eG;f/ hfFrkf;sf] k|efjsfl/tf / bIftf 
d"Nofª\sg ubf{ eG;f/ hfFrkf; ubf{ nfUg] ;do 
cyf{t\ Time Release Study sf] cfwf/df ug]{ ul/G5 . 
of] cWoog ljZj eG;f/ ;ª\u7gn] k|ltkflbt u/]sf] 
dfu{bz{gcg'¿k ul/G5 . xfn;Dd g]kfnsf] eG;f/ 
k|zf;gn] d]rL eG;f/, lj/f6gu/ eG;f/ / e}/xjf 
eG;f/sf] hfFrkf;df nfUg] ;dosf] cWoog ul/;s]sf] 
5 . o; cWoogaf6 9'jfgLsf] ;fwg eG;f/ kl/;/df 
k|j]zb]lv ;Dk"0f{ hfFrkf; eP/ ;jf/L ;fwg eG;f/ 
of8{af6 aflx/ hfFbf;Dd cfOk'Ug nfu]sf] ;do !( 
306f $^ ldg]6 b]lvPsf] 5 . eG;f/ hfFrkf;df 
eG;f/n] nufPsf] ;do eg]sf] k|1fkgkq k|0ffnLdf 
btf{b]lv eG;f/n] hfFrkf; ;s]sf] ;donfO{ lnOG5, 
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h'g $ 306f )! ldg]6 b]lvPsf] 5 . cyf{t\, eG;f/df 
dfnj:t' lelqP;Fu} hfFrkf; eP/ aflx/ lg:sg] ;do 
cjlwdWo] eG;f/n] hfFrkf;df nufPsf] ;do @) 
k|ltztdfq b]lvPsf] 5 .

eG;f/ ;'wf/ of]hgf

eG;f/ hfFrkf;df ;'wf/sf nflu eG;f/ k|zf;gn] 
@)^) ;fnb]lv g} eG;f/ ;'wf/ tyf cfw'lgsLs/0f 
of]hgf sfof{Gjogdf NofPsf] 5 . xfn;Dd @ j6f tLg 
jifL{o / # j6f rf/ jifL{o ;'wf/ of]hgf sfof{Gjog 
eO;s]sf 5g\ eg] 5}6f}+ eG;f/ ;'wf/ of]hgf ;fpg !, 
@)&* b]lv kfFr jif{sf nflu sfof{Gjgdf /x]sf] 5 . 
o; eG;f/ ;'wf/ of]hgfn] g]kfnsf] eG;f/ k|zf;gnfO{ 
@)@^ ;Dddf sfuh/lxt eG;f/ hfFrkf;df ¿kfGtl/t 
ug]{ nIosf ;fy ;'wf/sf sfo{qmdx¿ cl3 a9fPsf] 
5 . eljiodf g]kfnsf] eG;f/sf] hfFrkf; 3/}df 
a;L ug{ ;lsg] k|0ffnL ljsf;sf] sfo{ cl3 a9]sfn] 

g]kfnsf] eG;f/ k|zf;g cfufdL lbgdf ljZj:t/sf] 
eG;f/ k|zf;gsf] bfFhf]df k'Ug] cfwf/x¿ tof/ x'Fb} 
uPsf] 5 .

;Gbe{;fdu|L
!= jflif{s k|ltj]bg, @)&*M eG;f/ ljefu, lqk'/]Zj/, 

sf7df8f}F .

@= eG;f/ ;'wf/ tyf cflwlgsLs/0f /0fgLltx? / sfo{of]hgf, 
@)@@–@)@^M eG;f/ ljefu, lqk'/]Zj/, sf7df8f}F .

#=  Department of Customs, 2020: Time Release Study, 
Bhairahawa Customs, Department of Customs, 

Tripureshwor.

$= Department of Customs, 2017: Time Release Study, 
Mechi and Biratnagar Customs, Department of 
Customs, Tripureshwor.

$=  eG;f/ P]g, @)^$ .

%=  eG;f/ lgodfjnL, @)^$ .



g]kfn 6]lnsd, hgtfsf] ;femf 3/
oxL 3/sf] u/f}+ x}, xfdL ;jn]  e/

;fFem, laxfg, cxf]/fq, v6f}+ xfdL sfddf
uj{ ug{ ;sf}+, xfdL 6]lnsdsf] gfddf

gofF gofF ;]jf afF8f}+, 3/ b}nf]df k'uL
tadfq x'G5g\ hgtf, v';L clg ;'vL

kmf]/hL ;]jf km}n]sf] 5, b]z}el/ xfd|f]
s'gfsfKrf ;a}lt/, o;sf] g]6js{ /fd|f]

Pp6} tf/af6 rN5, l6eL, kmf]g / g]6
;ª\uL ;fyL cfkmGtnfO{, ;]s]08 e/df e]6

b]znfO{ w]/} s/ ltg]{, g]kfn 6]lnsd
;/sf/sf] ddtfdf,  x'g] 5}g sd

dfof u/f}+ 6]lnsdnfO{ ;an] cfkm\g} 7fgL
6]lnsddf sfd ug]{, xfdL efUodfgL .



g]kfn 6]lnsd ;femf 3/

g]q e'h]n …gogÚ
a=n]=c= 

b"/;~rf/ sfof{no, kf6g



47Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

!= ljifok|j]z

clxn]sf] o'u lj1fg / ;"rgf k|ljlw;d]tsf] 
k|ljlwsf] o'u xf] . Wjlg, t:jL/, cIf/ tyf cª\ssf] 
¿kdf ;"rgfx¿nfO{ ljB'tLo oGqx¿, sDKo'6/ tyf 
b"/;~rf/ k|ljlwsf] k|of]u u/L e08f/0f, ;Dkfbg, 
;Dk|]if0f, ;ª\u|x / k|jfx x'g] s'/fnfO{ ;"rgf k|ljlwsf] 
?kdf lnOG5 . sDKo'6/ tyf sDKo'6/ k|0ffnLsf] k|of]u 
ul/Psf ;a} ;"rgf ;[hgf ug]{, pTkfbg ug]{, ;+k|]if0f 
ug]{, k|fKt ug]{ / ;'/If0f ug]{ k|ljlw g} ;"rgf k|ljlw 
xf] . ;"rgf k|ljlwn] ljZj g} Pp6f ufpFsf] ?kdf 
?kfGtl/t ePsf] 5 . ;"rgf k|ljlwn] /fHo ;+oGqsf 
ljleGg If]q tyf dfgjsf] hLjgdf g} dxTjk"0f{ e"ldsf 
lgjf{x ug{'sf ;fy} sfo{;Dkfbgdf ;xhtf, gjLgtf / 
k|efjsfl/tf;d]t NofPsf] 5 . ljZjJofkL ?kdf ;"rgf 
tyf ;~rf/sf] k|ljlwsf] a9\bf] k|of]un] ;fdflhs -Social 
Interaction_ tyf ;fj{lhgs ;]jf / ;"rgf k|jfxdf 
cfwf/e"t kl/jt{g cfPsf] 5 . ;"rgf tyf ;~rf/ 
k|ljlwsf] k|of]udfkm{t\ k|fKt x'g] cGo nfesf cltl/Qm 
;'zf;gsf] k|Tofe"t ug{'sf ;fy} a9L kf/bzL{ Pjd\ 
k|efjsf/L Joj:yfgsf nflu oy]i6 k"jf{wf/ lgdf{0f ug{ 
;xh x'g] ck]Iff ul/G5 . ;fy}, ;"rgf k|ljlwdf cfwfl/t 
;]jf -Information Technology – Information 
Technology Enabled Services÷Business Process 
Outsourcing_ nufot cGo pBf]u Pjd\ ;]jfhGo 
Joj;fosf] j[l4dfkm{t\ /fli6«o nIo xfl;n ug{;d]t 
;xfos x'g] b]lvG5 .! jf:tjdf ;"rgf k|ljlwn] sfo{df 
zL3|tf / k|efjsf/L ;]jfk|jfx Pjd\ kf/bzL{tfdf 
clej[l4 ub{5 . 

;dsfnLg ljZjdf ;"rgf k|ljwsf] k|of]u cbfntsf] 
sfo{df ;d]t x'Fb} cfPsf] 5 . vf;u/L d'2f Joj:yfkg 
k|0ffnL, k];L Joj:yfkg, cbfntsf cfGtl/s / afXo 
;~rf/, >Job[Zonufotsf ljifodf ;"rgf k|ljlwsf] 

k|of]u al9/x]sf] 5 . ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u 
u/L Gofo ;DkfbgnfO{ l56f], 5l/tf], k|efjsf/L / ;xh 
kxFr'of]Uo agfpg] p2]Zosf ;fy ljleGg d'n'sx?n] 
;"rgf tyf ;~rf/ k|ljlwnfO{ k|of]udf NofPsf] kfOG5 . 
Gofo ;Dkfbgsf] k|lqmofcGtu{t ug{'kg]{ sfo{nfO{ ;"rgf 
tyf ;~rf/ k|ljlwsf] k|of]u u/L :jrflnt agfpg 
cfjZos 5 . o;n] ljjfbsf kIfx?sf] ;xeflutf 
;'lglZrt x'g] cj;/ ;[hgf u/L Gofo;Dkfbgsf] sfo{ 
yk kf/bzL{ / ;xeflutfd"ns agfpg dxTjk"0f{ ;xof]u 
ug{'sf ;fy} lgiIftf, t6:ytf / Goflos ;'zf;g sfod 
eO{ cbfntk|lt hgcf:yf clej[l4 x'g] / Gofo;Dkfbgsf] 
nfut sd x'g] x'G5 . log} kIfx¿nfO{ dWogh/ /fvL 
ljleGg d'n'sx?n] E-judiciary sf] cjwf/0ffnfO{ 
cufl8 ;f/]sf] kfOG5 . g]kfnsf] Gofokflnsfdf klg 
;"rgf k|ljlwsf] k|of]u eO/x]sf] 5 / o;sf nflu 
b; jif]{ u'?of]hgf;d]t tof/ eO{ sfof{Gjogsf] qmddf 
/x]sf] 5 . o; u'?of]hgfn] lgwf{/0f u/]sf ljleGg 
nIodWo] e-office Automation system klg Ps 
xf] .@ g]kfndf cbfnt ;Da4 lgodfjnL / d'n'sL 
b]jfgL / kmf}hbf/L sfo{ljlw ;+lxtfnufotsf sltko 
sfg'gx?df >Job[Zoaf6 ;fIfL k/LIf0fnufotsf Goflos 

Gofokflnsfsf] rf}yf] /0fgLlts of]hgfdf 
;"rgf k|ljlw

dx]z zdf{ kf}8]n
GofofwLz 

pRr cbfnt kf6g
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sfd–sf/afxL ;"rgf k|ljlwsf] k|of]u;DaGwL Joj:yfx? 
eO;s]sf] 5 . cgnfOgaf6 tf/]v lng] cEof; / 
O{–d]naf6 cfGtl/s / afXo ;~rf/x? eO/x]sf] 5 . 
;jf]{Rr cbfntnufot ;a} cbfntx?sf] j]a;fO6af6 
cbfnt / Goflos sf/afxL;DaGwL ;"rgf k|jfx eO/x]sf] 
5 . ;fKtflxs tyf b}lgs k];L ;"rL cgnfOg k|sfzg 
eO{ Ohnf;af6 ePsf sfd sf/sf/afxLx? tTsfn 
cª\lst ug]{ sfo{ lgoldt?kdf x'Fb} cfPsf] 5 . 
cbfnt;Fu ;Da4 sfg'g / ;"rgfnufot cbfntaf6 
ePsf km};nfx? j]a;fO6df cknf]8;d]tsf sfd ul/Fb} 
cfPsf] 5 . cgnfOgaf6} ax; / Dofb yksf sfo{ 
klg cfjZostfcg';f/ eO/x]sf] 5 . ;du|df g]kfndf 
cbfntsf sfd–sf/afxLx?df ;"rgf k|ljlwsf] k|of]udf 
ljsf; / lj:tf/ x'Fb} cfPsf] 5 . Gofo;Dkfbgsf] qmddf 
;"rgf k|ljlwsf] k|of]usf] ;DaGwdf Gofokflnsfsf] rf}yf] 
/0fgLlts of]hgfdf klg Jofks Joj:yfx? ul/Psf] 
5 . k|:t't n]vdf /0fgLlts of]hgfsf] kl/ro tyf 
Gofokflnsfsf] rf}yf] k~rjifL{o /0fgLlts of]hgfdf 
/x]sf] ;"rgf k|ljlw;Fu ;DalGwt ljifodf ;+If]kdf 
pNn]v ul/Psf] 5 .

@= /0fgLlts of]hgfsf] kl/ro

/0fgLlt cª\u|]hL zAb strategy sf] g]kfnL cy{ 
xf] . strategy zAb u|Ls zAb strategia af6 ag]sf] 
xf] . strategia sf] cy{ ;}lgs hg/nsf] lhDd]jf/L k"/f 
ug]{ snf;Fu ;DalGwt dflgG5 . k|f/Dedf ;}lgs If]qdf 
k|of]u ePsf] /0fgLlt ;g\ !(@) sf] bzsb]lv Joj;flos 
If]qdf k|of]u ePsf] tyf ;fj{hlgs k|zf;gdf !(&) 
sf] bzsb]lv o;sf] k|of]u cf/De ePsf] kfOG5 . 
of]hgfljxLg ofqf jf sfo{n] ;kmntfnfO{ r'Dg ;Sb}g . 
/0fgLlts of]hgf uGtJosf] klxrfg;lxt ofqfsf] 
tof/L xf] . Joj:yfksLo sf}znsf] k|of]u u/L ;Lldt 
;|f]t–;fwgsf] clwstd pkof]u u/L lgwf{l/t uGtJo 
xfl;n ug{sf nflu clVtof/ ul/g] /0fgLlt;lxtsf] 
of]hgf g} /0fgLlts of]hgf xf] . /0fgLlts of]hgf 
;ª\u7gsf /0fgLlt tyf lgb]{zgx¿ kl/eflift ug]{ 
/ oL /0fgLltsf nflu ;|f]tx¿sf] af6kmfF6sf] lg0f{o 
ul/G5 .# of] ;fdfGo of]hgf jf bL3{sfnLg of]hgfeGbf 
km/s 5 . o;n] 5/ki6 ePsf k|oTgx?nfO{ PsLs[t 

ub}{ To:tf k|oTgnfO{ glthf / sfo{;Dkfbg ;"rs;Fu 
cfa4 u/L lgwf{l/t nIo lglZrt ;doleq xfl;n ug]{ 
k|oTg ub{5 . of] eljiosf] kl/b[Zo lgwf{/0f ub}{ To;nfO{ 
k|fKt ug{ nIo / p2]Zodf ¿kfGtl/t ug]{ k|lqmof xf] .$ 
/0fgLlts of]hgf ;ª\u7gsf] bL3{sfnLg b[li6sf]0f xf], 
h;n] lgwf{l/t cjlwsf sfo{nfO{ lbzfaf]w ub{5 .% 
/0fgLlts of]hgfn] ;ª\u7gsf] kl/b[Zo lgwf{/0f u5{ . 
of] eljiosf nflu /f]8Dofk klg xf] .^ 

cd]l/sL cbfntx¿n] ;g\ !(&) sf] bzs tyf 
l;ª\ufk'/ / lkmlnlkG;nsf cbfntn] ;g\ !(() sf] 
bzsdf /0fgLlts of]hgf th{'df cf/De u/]sf lyP . 
g]kfndf Gofokflnsfsf] klxnf] k~rjifL{o /0fgLlts 
of]hgf, @)^! ;fnb]lv ;'¿ ePsf]df oxL @)&^ 
>fj0fb]lv rf}yf] k~rjifL{o /0fgLlts of]hgfdf k|j]z 
u/]sf] 5 . of] rf}yf] k~rjifL{o /0fgLlts of]hgfsf] 
k|f/De / b]zsf] kGw|f}+ of]hgf Ps} ldltdf k|f/De ePsf] 
5 . Gofokflnsfsf] /0fgLlts of]hgfnfO{ kGw|f}+ of]hgfdf 
pNn]vg u/L :jfldTj u|x0f ul/Psf] 5 .

#= Gofokflnsfsf] rf}yf] /0fgLlts of]hgfsf] 
cfjZostf / th{'df ljlw

Gofokflnsfdf /0fgLlts of]hgfsf] k|of]u blIf0f 
Pl;ofdf g} gf}nf] dflgg] cj:yfdf g} @)^! ;fndf 
of]hgfa4 ;'wf/sf] k|lqmofaf6 Gofokflnsfsf] sfd–
sf/afxLdf k|efjsfl/tf cfPsf], of]hgfa4 sfo{;+:s[ltsf] 
ljsf; ePsf], d'2fsf] km};nfsf] ;ª\Vofdf j[l4 ePsf], 
d'2f aSof}tf Go"gLs/0fdf ;'wf/ ePsf], dfgj ;+;fwg 
Joj:yfkgdf ;'wf/ ePsf], ef}lts k"jf{wf/df ;'wf/ ePsf], 
;"rgf k|ljlwsf] k|of]udf lj:tf/ ePsf], sfg'gdf ;d;fdlos 
;'wf/ ePsf], Gofokflnsfsf] /0fgLlts of]hgfsf] /fli6«o 
of]hgfdf ;Daf]wg ePsf], of]hgfa4 sfo{;+:s[ltsf] ljsf; 
ePsf], ;/f]sf/jfnfx¿;Fusf] ;dGjo / ;xsfo{df clej[l4 
ePsf] cflb pknlAwx¿ ePsf 5g\ .& ljZJofkLs/0fsf] 
c;/ / k|efjx¿nfO{ g]kfnsf] Gofokflnsf klg c5'tf] /xg 
g;Sg] tyf g]kfnsf] ;+ljwfgn] kl/sNkgf u/]sf] :jtGq, 
lgikIf / ;Ifd Gofokflnsfsf] ;+:yfut ¿kdf ljsf; ug{, 
Gofo k|zf;gnfO{ l56f], 5l/tf], ;j{;'ne, ldtJooL, lgikIf, 
k|efjsf/L, hgpQ/bfoL agfpg, ;+j}wflgs bfloTjsf] 
;fk]Iftfdf Gofokflnsfn] cfˆgf ;'wf/sf sfo{qmdx¿ 
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;~rfng ug{, Gofokflnsfk|ltsf] cf:yf ljZjf; clej[l4 
ug{sf nflu Goflos ;'zf;gnfO{ k|j4{g ug]{ d'Vo nIosf 
;fy ;'wf/sf sfo{qmdx¿ cufl8 a9fpg of]hgfa4 
k|of;af6 dfq ;Dej / ;xh x'G5 . log} k[i7e"ld, dfGotf 
/ cfjZostfsf] kl/0flt:j¿k ljutsf of]hgfx¿nfO{ 
lg/Gt/tf lbFb} Gofokflnsfsf] rf}yf] k~rjifL{o /0fgLlts 
of]hgf, @)&^÷)&&–@)*)÷)*! ldlt @)&^.$.! b]lv nfu' 
ePsf] 5 . 

o; /0fgLlts of]hgf th{'df ubf{ Gofokflnsfsf] 
:yflkt ;ª\u7gfTds :j¿k / ;+/rgf, kl/eflift 
sfo{k|0ffnL tyf ljutsf of]hgfx¿sf] cg'ej ;d]tnfO{ 
b[li6ut u/L j:t'l:ylt ljZn]if0fsf nflu Strength, 
Weakness, Opportunity & Threats -SWOT_ 
Methodology sf] cjnDag ul/Psf] kfOG5 . o;/L 
g} /0fgLlts ;jfn jf nIodf cfwfl/t :j¿k / 9fFrf 
-Issue or Goal Based Model_ nfO{ of]hgf th{'df 
k|lqmofdf cfTd;ft\ ul/Psf] b]lvG5 .

$= /0fgLlts of]hgfsf] kl/b[Zo, kl/nIo / 
d"Nox¿ 

kl/b[Zo -Vision_ nfO{ uGtJo, ;kgf, OlR5t kmn 
k|flKtsf] l:ylt elgG5 . ;a}sf nflu Gofo ;'lglZrt ug{' 
o; /0fgLlts of]hgfsf] lehg /x]sf] 5 . /0fgLlts 
of]hgdf kl/nIo -Mission_nfO{ uGtJodf k'Ug] ;fwg, 
pkfo, tl/sf dflgG5 . o; of]hgfdf ;+ljwfg, sfg'g 
/ Gofosf dfGo l;4fGtsf cfwf/df :jR5 Pjd\ lgikIf 
Gofo;Dkfbg ug{' ld;g /x]sf] 5 . o;/L g} d"No 
-Values_nfO{ ;ª\u7gsf] dfu{bz{s l;4fGtsf] ¿kdf 
lnOG5 . ;+ljwfg / sfg'gk|lt cf:yf, :jtGqtf, 
lgikIftf / ;Ifdtf, Goflos :jfoQtf, pQ/bfloTj 
/ hjfkmb]lxtf, :jR5tf / ;dfgtf, u'0f:tl/otf, 
k|ltlglwTj / ;dfj]lztf, :jfldTj, ;xeflutf / ;dGjo 
u/L b;j6f Gofokflnsfsf d"Nox¿ o; /0fgLlts 
of]hgfdf to ul/Psf] 5 . 

%= /0fgLlts of]hgfsf] nIo / /0fgLlts 
p2]Zox¿

Gofokflnsfsf] o; /0fgLlts of]hgfdf l56f], 
5l/tf] / u'0f:t/Lo Gofo;Dkfbg ug]{, Gofodf kx'Fr 

clej[l4 ug]{, Gofokflnsfk|ltsf] hgcf:yf / ljZjf; 
clej[l4 ug]{ t];|f] /0fgLlts of]hgfsf tLgj6f 
nIox¿nfO{ lg/Gt/tf lbFb} Goflos ;'zf;gsf] k|j4{g 
/ cbfnt Joj:yfkgsf] ;'b[9Ls/0f ug]{ gofF nIox¿ 
u/L hDdf kfFrj6f nIo lgwf{/0f ul/Psf] 5 . d'2fsf] 
zL3| km5{\of}6 ug{', d'2f Joj:yfkg k4ltdf ;'wf/ ug{', 
Goflos sfdsf/afxL tyf d'2fsf] km};nfdf u'0f:tl/otf 
clej[l4 ug{', ljjfb ;dfwfgsf j}slNks pkfox¿sf] 
k|of]unfO{ k|efjsf/L agfpg', km};nf sfof{Gjogsf] 
sfo{nfO{ k|efjsf/L agfpg', cbfntsf] sfo{ If]qleqsf 
Gofodf kx'Frsf cj/f]wx¿sf] ;Daf]wg ug{', cbfntaf6 
k|jfx x'g] ;]jfnfO{ u'0f:t/Lo / k|efjsf/L agfpg', 
sfg'gL ;xfotfnfO{ k|efjsf/L agfpg', Goflos k|lqmof 
/ k|0ffnLaf/] ;"rgf k|jfx ug{', kLl8td}qL Gofok|0ffnLsf] 
;'b[9Ls/0f ug{', Goflos :jtGqtf / :jfoQtfsf] k|j4{g 
ug{', Goflos pQ/bfloTj / hjfkmb]lxtf clej[l4 
ug{', Goflos hgzlQmsf] sfo{ ;+:s[ltdf ;'wf/ ug{', 
cbfntsf] sfdsf/afxLdf cg'udg / lg/LIf0fnfO{ 
k|efjsf/L agfpg', dfgj ;+;fwg Joj:yfkg ;'b[9 
agfpg', ef}lts / ;]jf k"jf{wf/df ;'wf/ Pjd\ ljQLo 
Joj:yfkg ug{', ;"rgf k|ljlwsf] ;+:yfut ;'b[9Ls/0f 
/ Ifdtf clej[l4 ug{', ;+lxtfx¿sf] glthfd"ns / 
k|efjsf/L sfof{Gjogsf] Joj:yfkg ug{', Goflos 
cWoog, cg';Gwfgsf] k4lt ljsf; ug{', of]hgf 
sfof{Gjog k|0ffnLnfO{ k|efjsf/L agfpg', cbfntsf 
sfdsf/afxLsf ;DaGwdf ;]jfu|fxLsf] ;Gt'li6 clej[l4 
ug{', Goflos ;"rgf, ;~rf/ / lzIff k4ltsf] ;'wf/ 
ug{', cbfntsf ;/f]sf/jfnfx¿;Fusf] ;DaGw / ;xof]unfO{ 
;'b[9 t'Nofpg';d]t u/L hDdf @# j6f /0fgLlts p2]Zo 
lgwf{l/t ul/Psf] 5 . o;dWo] cbfnt Joj:yfkgsf] 
;'b[9Ls/0f ug]{ nIo k"/f ug{sf nflu ;"rgf k|ljlwsf] 
;+:yfut ;'b[9Ls/0f / Ifdtf clej[l4 ug]{ p2]Zo / 
Gofokflnsfk|ltsf] cf:yf / ljZjf; clej[l4 ug]{ nIo 
k"/f ug{ Goflos ;"rgf, ;~rf/ / lzIff k4ltsf] ;'wf/ 
ug]{;d]tsf p2]Zo of]hgfn] to u/]sf] 5 .

^= /0fgLlts of]hgfdf lglb{i6 d'Vo–d'Vo 
lqmofsnfkx?

o; of]hgfdf lglb{i6 nIo xfl;n ug{sf nflu 
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sl/a %) j6f d'Vo lqmofsnfk / ;f]cGtu{t $@^ 
eGbf a9L sfo{x¿ k|If]lkt ul/Psf] 5 . o;df k|If]lkt 
d'Vo lqmofsnfkx¿dWo] ;"rgf k|ljlw;Fu ;DalGwt 
lqmofsnfkx? b]xfoadf]lhd 5g\M

• Goflos k|lqmofnfO{ l56f], 5l/tf] / kf/blz{ 
agfpg ;"rgf k|ljlwdf hf]8 lbg] .

• ljB'tLo kmfOn, k];L tyf ;fwf/0f tfl/v :jtM 
;[hgf x'g] k|0ffnL ljsf; ug]{ .

• Goflos k|lqmof cg'dfgof]Uo agfpg, d'2fsf] 
sf/afxLsf r/0fsf] ;ˆ6j]o/af6 sfo{tflnsf 
lgdf{0f, To;sf] sfof{Gjog / cg'udg ug]{ .

• ;fOa/ cbfnt Ohnf;sf] ;DefJotf cWoog 
u/L :yfkgf ub}{ ljlzli6s[t Goflos k4ltsf] 
;'b[9Ls/0f / lj:tf/ ug]{ .

• Goflos ;"rgf ;+k|]if0f / Goflos lzIffsf] k|j4{gsf 
nflu sfo{qmd ug]{ .

• dfgj ;+;fwg gLlt / of]hgf lgdf{0f, ef}lts / 
;"rgf k|ljlw ;'b[l9s/0f ug]{ .

• d'2f Joj:yfkg k4ltnfO{ :jrflnt agfpg ;"rgf 
k|ljlw;Fu cfa4 ug]{ .

• cbfntx¿df lel8of] sGkm/]lG;ªaf6 ax; 
;~rfng ug{ ;DefJotf cWoog u/L nfu' ug]{ .

• cgnfOg z'Ns e'QmfgL / d'2f btf{ ug]{ ;DaGwdf 
ePsf] cWoog k|ltj]bg k'g/fjnf]sg u/L qmdzM 
nfu' ug]{ .

• d'2f btf{b]lv clGtd km};nf;Dd x/]s txsf 
cbfntdf Pp6} klxrfg gDa/ -Registration 
Number_ lbg] .

• d'2fsf] kIf / sfg'g Joj;foLnfO{ User Id / 
password k|bfg ug]{ .

• k];L tyf ;fwf/0f tfl/v sDKo'6/af6 :jtM ;[hgf 
x'g] k|0ffnL ljsf; ug]{ .

• d'2fsf x/]s ultljlwsf] hfgsf/L kIfx¿nfO{ 
P;PdP;af6 lbg] .

• k];L :yugsf] k6s k];L;"rLdf hgfO{ j]a;fO6df 
k|sfzg ug]{ .

• d'2fsf] clGtd cfb]z / km};nf j]a;fO6af6 
8fpgnf]8 ug{ ;lsg] k4ltsf] ljsf; ug]{ .

• d'2f;DaGwL kqfrf/df O{–d]nsf] k|of]u ug]{ .

• ;Ssn} ldl;n rflxg] cj:yfdf afx]s d'2fsf] 
ljB'tLo kmfOn tof/ u/L k|of]u ug]{ .

• l6kf]6sf] ljB'tLo k|lt tof/ ePkl5 dfq d'2f 
k];Ldf r9fpg] k4lt cjnDag ug]{ .

• d'2fsf] sf/afxLdf nfUg] x/]s r/0fsf] ;ˆ6j]o/dfkm{t\ 
sfo{tflnsf agfO{ ldl;n ;fd]n /fVg], d'2fsf 
kIfx¿ cbfntdf xflh/ ePkl5 sfo{tflnsf pknAw 
u/fpg], sfo{tflnsfdf lgwf{l/t ;dodf tf]lsPsf] 
sfo{ ;DkGg ug]{ / sfo{tflnsfcg';f/ sfd x'g 
g;s]df jf dfu{ kl/jt{g ug{'k/]df sf/0f v'nfO{ 
;ˆ6j]o/dfkm{t\ sfof{tflnsf ;+zf]wg÷dfu{ kl/jt{g 
u/L ;f]sf] hfgsf/L d'2fsf kIfx¿nfO{ lbg] .

• kIfx¿n] j]a;fO6dfkm{t\ d'2fsf] sf/afxL tyf 
cfb]z÷km};nfsf] hfgsf/L lng ;lsg] k4lt 
ljsf; ug]{ .

• ldl;n ;+nUg d'Vod'Vo sfuhftx¿sf] -;8fpg 
gldNg]_ ljB'tLo k|lt tof/ kf/L ;ˆ6j]o/df 
k|lji6f ug]{ .

• b08 hl/jfgf;DaGwL nutsf] PsLs[t / :jrflnt 
;ˆ6j]o/ agfpg] . 

• clGtd km};nfn] b08 hl/jfgf nfu]sf JolQmx¿sf] 
ljj/0f ;fj{hlgs ;~rf/dfWod tyf cbfntsf] 
j]a;fO6df k|sfzg ug]{ .

• d'2fsf] sf/afxLsf] cj:yf;DaGwL hfgsf/L 
6]lnOGSjfo/L, P;PdP;, df]afOn PK;dfkm{t\ 
d'2fsf] kIfnfO{ pknAw u/fpg] .

• d'2fsf kIfnfO{ kfos kg]{ cbfntaf6 ljB'tLo 
dfWod -Online) af6 tf/]v pknAw u/fpg] 
k|0ffnLnfO{ k|efjsf/L agfO{ lj:tf/ ug]{ .

• cbfnt cjnf]sg ug{ cfpg] JolQmx¿sf nflu 
cbfntsf] ;fdfGo kl/ro, ;Dkfbg ug]{ sfo{ / 
sfo{sIf;d]tsf] hfgsf/L ;dfj]z ePsf] >Job[Zo 
;fdu|L lgdf{0f u/L cjnf]sg sIfaf6 k|;f/0f ug]{ .

• k|f]jf]gf] -:j]lR5s_ sfg'gL ;]jf k|bfg ug]{ sfg'g 
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Joj;foLx¿sf] ;"rL cBfjlws u/L ljB'tLo dfWod 
tyf cbfnt / af/ P;f]l;P;gsf] ;"rgfkf6Ldf 
k|sfzg ug]{ .

• j}tlgs sfg'g Joj;foLaf6 k|bfg ul/g] ;]jfsf] 
hfgsf/L;lxt ;a} cbfntdf sfo{/t j}tlgs 
sfg'g Joj;foLsf] gfd / ;Dks{ g+= cbfnt 
kl/;/sf] ;a}n] b]Vg] :yfgdf 6fF:g] / j]a;fO6df 
k|sfzg ug]{ .

• Goflos k|lqmof;DaGwL >Job[Zo ;fdu|L tof/ u/L 
k|ltIffnodf /x]sf] l8:Kn]af6 k|;f/0f ug]{ .

• ;]jfu|fxLsf ck]Iff÷u'gf;f ;DaGwdf ;Nnfx÷;'emfj 
lnO{ ;f]sf] ;Daf]wg ug{ x]nf] cbfnt sfo{qmd 
;~rfng ug]{ .

• kmfF6÷Ohnf;nufot cbfntsf sfo{sIfsf] :ki6 
hfgsf/L k|fKt x'g] ;ª\s]t af]8{÷l8lh6n Dofk 
cbfntsf] k|j]zljGb', ;xfotf sIf tyf a9L 
;Dks{ x'g] :yfg / cbfntsf] j]a;fO6df /fVg]] .

• cbfntaf6 k|bfg x'g] ;]jf, Goflos k|lqmof / 
k|0ffnL, d'2fsf] sf/afxLsf nflu nfUg] b:t'/ cflb 
af/] cbfntsf] xftfleq cbfnt k|of]ustf{sf] 
a8fkq 6fF:g] Joj:yf ldnfO{ j]a;fO6df ;d]t 
k|sfzg ug]{ .

• O{–nfOa|]/L jfO{–kmfO{ / l6eL l8:Kn] ;'ljwf;lxtsf] 
k|tLIffno / >Job[Zo ;+jfbsIf agfpg] .

• ldl;n ;+nUg d'Vo lnvt sfuhftsf] ljB'tLo 
k|lt tof/ u/L ;ˆ6j]o/dfkm{t\ s]Gb|Lo clen]v 
k|0ffnLdf cfa4 ug]{ .

• ;a} cbfntx¿df l5g'jf ldl;nx¿ :Sofg u/L 
;ˆ6j]o/sf] dfWodaf6 qmdzM k|lji6 u/L ;+/If0f 
ug]{ .

• ;a} cbfntx¿sf k':tsfnox¿aLr ;ˆ6j]o/dfkm{t\ 
g]6jls{ª ug]{ .

• k':tsfnodf /x]sf k':tsx¿sf] ;xh¿kdf vf]hL 
ug{ ldNg] u/L ;ˆ6j]o/ agfO{ nfu' ug]{ .

• sfg'g / Gofo If]qsf ljB'tLo ;|f]t–;fdu|Lx¿ 
vl/b÷k|fKt u/L O{–nfOa|]/L ljsf; ug]{ .

• ;"rgf tyf ;~rf/ k|ljlw;DaGwL ljBdfg 

k|0ffnLsf] k|efjsfl/tf / pko'Qmtfsf] ;DaGwdf 
k/LIf0f -System Audit_ ug]{ .

• ;"rgf tyf ;~rf/ k|ljlw;DaGwL bL3{sfnLg 
cfjZostf ;Daf]wg x'g] u/L ljBdfg u'?of]hgfsf] 
dWofjlw k'g/fjnf]sg ug]{ .

• Gofokflnsfsf] ;"rgf tyf ;~rf/ u'¿of]hgf 
-@)&@–)*@_ n] lglb{i6 u/]sf ljifox¿sf] 
k|fyldstf lgwf{/0f u/L sfof{Gjog ug]{ .

• Ps sd{rf/L Ps sDKo'6/, Ps sf]7f Ps lk|G6/sf 
cfwf/df pks/0fsf] Joj:yfkg ug]{ .

• d'2f÷km/s d'2f Joj:yfkg k4lt, km};nf sfof{Gjog, 
clen]v Joj:yfkg, O{–nfOa|]/L ;~rfng, 
cbfnt Joj:yfkg -sd{rf/L÷ef}lQs÷sfof{no 
;~rfng÷n]vf÷:6f]/÷lhG;L÷cg'udg_, cgnfOg 
ax; / ;fIfL÷ljz]if1 k/LIf0f, glh/ vf]hL Court 
room technology, Barcode application cflb 
;ˆ6j]o/x¿sf] lgdf{0f, kl/dfh{g / PsLs/0f 
tyf cBfjlws u/L ;~rfbng ug]{ . 

• ;"rgf tyf ;~rf/ k|ljlw u'?of]hgf sfof{Gjog 
ug{ DR/DC Upgradation/ replacement, 
Court room technology, Video 
Conference, Surveillance system, 
Security appliances/Anitvirus, Bandwidth 
(Internet/Intranet), Hardware management 
and maintenance center, IT Training room, 
Biometric devices Barcode device Licencing 
(firewall, SSL, Operating system, Server, 
Oracle, Office package, Security audit 
softwares etc._ k"jf{wf/sf] ljsf; ug]{ .

• Gofokflnsfaf6 ePsf k"j{cWoog k|ltj]bgx¿sf] 
ljB'tLo clen]v tof/ kf/L O{–kf]6{ndf 
;'/lIft /fVg]t / cWoog k|ltj]bgx¿sf] ljB'tLo 
clen]vdf O{–kf]6{ndfkm{t\ Goflos hgzlQmsf] 
kx'Fr sfod ug]{ .

• cbfntaf6 ePsf km};nfx¿ ;j{;fwf/0fsf] kx'Fr 
j[l4sf nflu j]a;fO6dfkm{t\ vf]hL ug{ ldNg] u/L 
ljB'tLo k|0ffnL ljsf; ug]{ .

• ;jf]{Rr cbfntn] dxTjk"0f{ cfb]z km};nfsf af/]df 
hfgsf/L lbg O{–Dofuflhg k|sfzg ug]{ .
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• Goflos k|lqmof;DaGwL hfgsf/Lx¿ ;~rf/dfWod–
dfkm{t\ k|sfzg tyf k|;f/0f ug]{ .

• cbfntsf ;"rgf ;Dk|]if0f ug{ ;jf]{Rr cbfnt 
/ ;a} pRr cbfntdf ;"rgf tyf ;~rf/ sIf 
:yfkgf u/L lhDd]jf/ clws[t tf]Sg] .

• ;"rgf k|ljlwsf] k|of]usf nflu cfjZos kg]{ xf8{j]o/ 
/ ;ˆ6j]o/sf] lgdf{0f / ;'wf/ u/L nfu' ug]{ .

• ;"rgf k|ljlwsf] k|of]usf nflu hgzlQmsf] Ifdtf 
ljsf; ug]{ .

cGTodf

sfg'gsf] zf;g tyf nf]stGqsf] ;+:yfut 
ljsf;sf nflu Gofokflnsfsf] dxTjk"0f{ e"ldsf /x]sf] 
x'G5 . Gofokflnsfaf6 k|jfx x'g] Goflos ;]jf jf 
Gofo;Dkfbgsf] sfo{ hlt k|efjsf/L x'G5, Tolt g} 
gful/s clwsf/ / nf]stGqsf] ;+/If0f x'g] x'G5 . 
lj1fgn] ;[hgf u/]sf] ;"rgf k|ljlwsf] k|of]uaf6 
cbfntsf sfdsf/afxLnfO{ l56f], 5l/tf], k|efjsf/L 
/ a9L kf/bzL{ x'g] s'/fdf s'g} ljjfb 5}g . g]kfnsf] 
Gofokflnsfn] klg o; s'/fnfO{ dxTj lbFb} cfPsf] 
5 . o;}n] ljutb]lv g} ;"rgf k|ljlwsf] k|of]udf 
g]kfnsf ;fj{hlgs lgsfox?dWo] ;jf]{Rr cbfnt 
cu|:yfgdf /x]sf] 5 . k|rlnt sfg'gL Joj:yfx?af6 
klg cbfntdf ;"rgf k|ljlwsf] k|of]unfO{ jftfj/0f 
;[hgf ul/Psf] / sfg'gL cfwf/ tyf j}wtf k|bfg 
ul/Psf] 5 . ;"rgf k|ljlwsf] xfnsf] cj:yfdf cem 
ljsf; lj:tf/ ug{ / ;"rgf k|ljlwnfO{ Gofokflnsfsf] 
sfo{;Dkfbgsf] Ps dxTjk"0f{ dfWod / cf}hf/sf] ?kdf 
lngsf nflu ;jf]{Rr cbfntaf6 o; ;DaGwdf cWoog 
/ u'? of]hgf th{'df ug{'sf ;fy} rfn" rf}yf] k~rjifL{o 
/0fgLlts of]hgfdf dfly pNn]v ePcg';f/ Jofks?kdf 
/0fgLlts lqmofsnfkx? k|If]lkt ul/Psf] . ;f/df 
eGbf, ;"rgf tyf ;~rf/ k|ljlwsf] k|of]u g]kfnsf] 
Gofokflnsfsf] k|fyldstfsf] ljifo /x]sf] 5 . of]hgf 
jf /0fgLlt hlt;'s} /fd|f] eP klg sfof{Gjoaf6 dfq} 
o;n] hLjGttf k|fKt ub{5 . o; /0fgLlts of]hgfsf] 
sfof{Gjogsf] ljifo r'gf}tL/lxt 5}g . vf;u/L k|If]lkt 
;"rgf k|ljlw;DaGwL lqmofsnfksf nflu ;|f]t, ;fwg 

/ hgzlQmsf] Ifdtf ljsf; g} o; ;DaGwdf /x]sf] 
d'Vo r'gf}tLsf] ljifo xf] . s'g} klg sfo{ r'gf}tL/lxt 
x'Fb}g . r'gf}tLnfO{ lrb}{ / ;fdgf ub}{ hfg] xf] . ;"rgf 
k|ljlw;DaGwL /0fgLlts of]hgfsf lqmofsnfkx?df 
sfof{Gjogdf r'gf}tLx? /x] klg o;n] GofokflnsfnfO{ 
cem a9L ;"rgf k|ljlwd}qL / d'n'sx?n] E-judiciary 
tyf e-office Automation system agfpg cj;/ 
klg ;[hgf u/]sf] 5 . 

;Gbe{;fdu|L
!= ;"rgf tyf ;~rf/ k|ljlw gLlt, @)&@ https://www.

nitc.gov.np/assets/img/fileSystem/download/20–

11–09–125331–ICT–Policy–2072.pdf

@= :jrflnt k];L Joj:yfkg;DaGwL cWoog k|ltj]bg–@)&%, 
k[i7 #%–#^ .

#= https://www.google.com/search<qÖstrategic±plan
ning&rlzÖ1C1CHBF_enNP861NP861&oqÖstrategic
±planning&aqsÖchrome..69i57j0l5.15323j0j7&sou
rceidÖchrome&ieÖUTF–8

 Strategic planning is an organization's process 
of defining its strategy, or direction, and making 
decisions on allocating its resources to pursue this 
strategy. It may also extend to control mechanisms 
for guiding the implementation of the strategy.

$= http://www.businessdictionary.com/definition/
strategic–planning.html A systematic process of 
envisioning a desired future, and translating this 
vision into broadly defined goals or objectives and 
a sequence of steps to achieve them.

%= http://election.gov.np/uploads/Pages/1564037580 

_np.pdf

^= https://info.undp.org/docs/pdc/Documents/
BGD/JSF_Handbook_on_Strategic_Planning.pdf

 A Strategic Plan is – guided by a philosophy which is 
defined in the vision of the agency – an opportunity 
to rejuvenate for future as it takes note of forecasts 
and capabilities – is a road map to create public 
value – comprehensive as it touches all spheres 
of an agency – long–term as its validity normally 
continues for 3–5 years – communicated and agreed 
upon – flexible as it may change as the organization 

learns and context changes over time

&= Gofokflnsfsf] rf}yf] k~rjifL{o /0fgLlts of]hgf -@)&^÷)&&–
@)*)÷)*!_ http://supremecourt.gov.np/web/assets/
downloads/strategic/
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e"ldsf 

dfgjhLjg g} o:tf] hLjgrqm xf], h;df l;Sg]–
l;sfpg] qmd lg/Gt/ rln/xG5 . ;+;f/df /x]sf 
hLjx?dWo] dfgj pTs[i6 hLj xf] . c? hLjx?nfO{ 
k|s[lt jf k/d]Zj/n] cf–cfˆgf] tl/sfn] hLjg lgjf{x 
ug{ :jtM cGt/lgld{t -Inbuilt_ ;Lldt 1fg tyf ;Lk 
k|bfg u/]sf] b]lvG5 . t/, dfgjrf]nfnfO{ hGdhft 1fg, 
;Lk tyf dgf]j[lQ tyf cGo Jojxf/hGo lqmofsnfk 
k|s[ltn] k|bfg u/]sf] x'Fb}g, ;a} s'/f cfkm}+n] l;Sg'k5{ . 
pbfx/0fsf nflu– l;+x, af3, efn', s's'/ ufO{–j:t', 
e}F;L, la/fnf, kf7fkf7L cflb ;a} hgfj/x? k/]sf] a]nf 
;fdfGotof kfgLdf ;lhn}l;t pqg, kf}8g ;S5g\ t/ 
dflg;n] kf}8g l;Sg'kg]{ clgjfo{tf 5 . kf}8g ghfGg] 
JolQm ulx/f] kfgLdf 8'a]/ d5{ . 

o;/L x]bf{ dfgjhLjgdf x/]s s'/f l;Sg'k5{ 
eGg] lgrf]8 lgsfNg ;lsG5 . t/, oxL s'/f s] c? 
hLjx?df nfu' x'G5 t < s] c? hLjx?n] ;a} s'/f 
l;Sg ;S5g\ t < dfly pNn]v ul/Psf hLj of o:t} 
cGo hLjx?n] l;sfPsf] s'/f l;Sg ;S5g\ t < sbflk 
;Sb}gg\ . ltgLx?;Fu ;a} l;Sg ;Sg] Ifdtf ePsf] 
dl:tis g} 5}g . gu0o Ifdtfdf cfˆgf] hLjgofkg 
ug{'kg]{ afWotf pgLx?df 5 . pgLx?df a'l4–ljj]ssf] 
sdL 5 . hlt alnof] eP klg s]jn hLjglgjf{x ug{ 
;Sg] ;Lldt 1fg / ;Lkdfq pgLx?;Fu 5 . t/, 
dflg;;Fu ljsl;t dl:tis 5, h;df cyfx 1fg tyf 
;Lk e08f/0f ug{ ;Sg] Ifdtf / cfjZos kbf{ To;sf] 
e/k'/ pkof]u ug{ ;Sg] ljj]s, a'l4, w}o{tf cflb ;a} 
5 .

;ª\u7gsf] cfjZostf 

dflg; ;fdflhs k|f0fL ePs} sf/0f ;dfhdf /xg', 
a:g', 3'nldn x'g' p;sf] clgjfo{ cfjZostf xf] . oxL 

;dfhaf6 p;n] w]/} x'/f l;Sb} hfG5 . klxnf] kf7zfnf 
cfˆg} 3/ xf] eg]h:t} klxnf] k|lzIf0fzfnf klg 3/ 
g} xf] eGg ;lsG5 . ljleGg 1fg tyf ;Lksf ;fy} 
d"No, dfGotf, ;+:s[lt Pjd\ Jojxf/hGo lqmofsnfk 
oxLFaf6 dflg;n] l;Sg] ub{5 . ;fgf] t/ dxTjk"0f{ 
;ª\u7g?kL 3/af6 la:tf/} aflx/sf] ;ª\u7gdf 
kbfk{0f ub}{ hLjgsf cg]sg bf]af6f]df 3l;|g, ;ª\3if{ 
ug{ ;dofg's"n dflg;n] cfˆgf ljleGg ?kx? sf]/f]gf 
efO/;h:t} kl/jt{g ug{ afWo x'G5 . log} kl/l:ylt / 
;dosf] cfjZostfnfO{ cfTd;ft\ ub}{ hLjgsf cfˆgf 
rfxgf, O{R5f, dfux?nfO{ prfOdf k'¥ofpg dflg;n] 
dg–dl:tissf] j]unfO{ ;Gt'ng u/fpFb} cufl8 a9\g'kg]{ 
x'G5 . …afpGg 3':;f lqkGg 7Ss/ vfFb}Ú hLjg?kL 
cfFwLdf x]lng'afx]s p;sf] c? pkfo x'Fb}g . oxL g} 
p;sf] ;a}eGbf klxnf] / 7"nf] k|lzIf0f x'g hfG5 . 

;fª\u7lgs ;fdflhsLs/0f 

3/, kf7zfnf, sn]h x'Fb} ljZjljBfno;Ddsf] 
l;sfOn] dflg;n] cfˆgf] hLjgf]kof]uL u'0f tyf 
ljz]iftfx?sf] lgdf{0f ub}{ ;dfhdf of]ubfg ug{ cfkm"nfO{ 
tof/ ug{'kg]{ x'G5 . o;}qmddf ljleGg ;fdflhs 

sd{rf/Lsf] sfo{;Dkfbgdf ;fdflhsLs/0f 
/ k|lzIf0fsf] e"ldsf

pQd cfrfo{
cWoog lgb]{zs
g]=k|=k|= k|lti7fg 
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;ª\u7gx?dWo] s'g} ;ª\u7g;Fu cfa4 x'g xfdL 
k'U5f}F . ;ª\u7gn] tf]s]sf] ljleGg k/LIffdf pQL0f{ x'Fb} 
;ª\u7gleq bflvnf xfdL x'G5f}F . ;ª\u7gn] rfx]sf] 
9fFrfdf xfdLnfO{ 9fn]/ xfdL;Fu sfd lng' ;ª\u7gsf] 
p2]Zo xf] eg] h'g ;ª\u7gdf xfdL k|j]z u5f}{+, ToxfF 
xfdLn] l;s]sf] 1fg tyf ;LknfO{ e/k'/ pkof]u ug{' 
xf] . k|Zg s] p7\5 eg] s] xfdLn] cfˆgf 1fg tyf ;Lk 
cfˆgf] ;ª\u7gdf e/k'/ pkof]u u/]sf 5f}F t < cyjf, 
xfdLnfO{ ;ª\u7gn] xfd|f tL 1fg tyf ;Lk pkof]u ug]{ 
jftfj/0f lbPsf] 5 t < k|Zg uDeL/ 5 .

5'§} jftfj/0f / ;+:sf/df x's]{sf] JolQm tf]lsPsf] 
dfkb08cg';f/ pQL0f{ eO{ gofF sd{rf/Lsf] ?kdf 
s'g} cd's gfd u/]sf] ;ª\u7gleq k|j]z ubf{ Tof] 
;ª\u7gnfO{ cfjZos kg]{ Jojxf/ p;df x'Fb}g . 
;ª\u7gn] vf]h]sf] h:tf] 1fg tyf ;Lksf] pkof]u ug]{ 
Ifdtf / cfjZos kg]{ Jojxf/–cfr/0fsf] sd{rf/Ldf 
cg's"ng -Adoptation_ x'Fb} hfg'kg]{ x'G5 . sltko 
sd{rf/Ln] t cfˆgf] hLjgel/ g} ;ª\u7gnfO{ cfTd;ft\ 
ug{ g;s]sf] kfOG5 . ;ª\u7gleq l5l/;s]/ nfdf] 
;do sfd u/]kl5 klg ;ª\u7gn] ug]{ Jojxf/ pgLx?df 
ljsl;t gePsf] kfOG5 . pgL ;w}F ;ª\u7gaflx/sf] 
-Outsider_ h:tf] sd{rf/Lh:tf] eP/ ;do latfO/x]sf 
x'G5g\ . o:tf JolQmx?n] ;ª\u7gnfO{ ufnL ul//fVg], 
bf]if yf]kg]{, ;ª\u7gaf6 cgfjZos cfzf /fVg], cfˆgf] 
st{Josf] dx;'; gug]{h:tf cju'0fx? k|z:t kfn]/ 
/fv]sf x'G5g\ . logLx? gfddfqsf sd{rf/L x'G5g\, 
h;nfO{ ;ª\u7gsf wld/f klg elgG5 . o;n] ubf{ 
cGttf]uTjf ;ª\u7gn] 7"nf] 3f6fsf] d"No r'sfpg'k/]sf] 
x'G5 . 

o;/L x]bf{ ;ª\u7gdf sd{rf/Lsf] tLg cj:yf x'Fb} 
cfˆgf] sfo{ ;Dkfbgdf ;+nUg ePsf] b]lvG5 .

!= k"j{cfudg cj:yf -Pre-arrival Stage_

sn]h tyf ljZjljBfnoaf6 1fg tyf ;Lkdfq 
lnP/ cfPsf] JolQm s'g} ljlzi6Ls[t ;ª\u7gleq k|j]z 
ubf{ p;nfO{ ;ª\u7gsf] ;fdfGo hfgsf/L dfq x'G5 
/ 1fg tyf ;Lk eP klg To;nfO{ jf:tljs?kdf 
pkof]u ug]{ ;+:sf/–;+:s[lt p;df x'Fb}g . ;ª\u7gdf 
k|j]z;Fu} JolQmn] cfˆg} k'/fgf] tof/L d"No, dfGotf, 

cfzf / ;+:sf/ af]s]/ NofPsf] x'G5, h'g qmlds?kdf 
sd{rf/Lsf] x}l;otdf ;ª\u7gsf] d"No, dfGotf / 
;+:sf/;Fu tfbfTDotf ldnfpg'kg]{ x'G5 . o;sf nflu 
;ª\u7gn] cfjZos cled'vLs/0f, k|lzIf0f, ;Nnfx, 
;'emfj, pTk|]/0ff / d"Nofª\sgsf] hfgsf/L sd{rf/LnfO{ 
lbFb} hfg'k5{ . o;sf] cefjdf sd{rf/L e8\sg] / 
e|fds ;f]rx? k}bf ug]{ :jefj ljsf; ub}{ hfg] x'G5 . 
t;y{, of] cj:yfdf ;ª\u7g a9L ;ts{ /xg'k5{ . 

@= d'7e]8 cj:yf -Encounter Stage_

of] cj:yfdf sd{rf/Ln] cfkm"n] ;ª\u7gaf/] 
agfPsf] k"j{;f]r jf wf/0ff / k|fKt tYok|lt t'ngf ug{ 
yfNb5 . p;n] ;f]r]h:tf] kfPdf l7s} 7fGb5 . t/, 
k|lts"n kfPdf :jtM gsf/fTds wf/0ffsf] ljsf; ub}{ 
hfG5 . o; cj:yf eg]sf] sd{rf/Lsf] dgf]j[lQnfO{ 
sfof{nosf] cfjZos dgf]j[lQ;Fu ldng u/fpg] cj:yf 
xf] . ;fdfGotof ;'?–;'?sf] cj:yfdf sd{rf/Ln] 
gofF ;ª\u7gsf] sfo{ k|s[lt;Fu cfkm"nfO{ ;fIffTsf/ 
u/fpg ufx|f] x'G5, h;n] ubf{ ;ª\u7gn] vf]h]cg'?k 
Jojxf/ ;xL?kdf k|bz{g ug{ g;Sg] x'G5 . o;sf 
nflu sd{rf/Lsf] l;Sg] tTk/tf / ;sf/fTds ;f]rsf] 
cfjZostf x'G5, h'g ;f]rsf] ljsf; u/fpg ;ª\u7gsf] 
dxTjk"0f{ e"ldsf /xG5 . sd{rf/L klxnfb]lv g} Pp6f 
Jojxf/df cEo:t 5 t/ ;ª\u7g p;af6 csf]{ Jojxf/ 
u/fpg rfxG5 eg] oxL cj:yf d'7e]8 xf] . o;}df 
sd{rf/L cEof; ub}{–ub}{ ;ª\u7gn] rfx]sf]–vf]h]sf] 
Jojxf/df cfkm"nfO{ 9fNb} ;+:yfut Jojxf/df Psfsf/ 
x'g k'U5 . 

#= ?kfGtl/t cj:yf -Metamorphosis Stage_

dfly pNn]v ul/Psf] ;+:yfut jf~5gLo Jojxf/df 
sd{rf/L Psfsf/ x'g] cj:yf g} ?kfGtl/t cj:yf xf] . 
k|Zg p7\5– s] xfdL ;ª\u7g jf ;+:yfn] kl/sNkgf 
u/]sf] Jojxf/df v/f] pq]sf 5f}F t < 

 oxfF eGg vf]lhPsf], x'g'kg]{ jf jf~5gLo 
cj:yf eg]sf] k"0f{?kdf ljsl;t k'tnLsf] cj:yf xf] . 
;ª\u7gn] sd{rf/Laf6 vf]h]sf] oxL cj:yf xf] . t/, 
em'l;nsL/faf6 qmlds?kdf ljsf; x'Fb} k'tnL;Dd k'Ubf 
sd{rf/Ln] ljleGg k|lzIf0f lnFb} cfkm"nfO{ kl/dfh{g ub}{ 
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;ª\u7gn] vf]h]sf] cfsf/ Jojxf/df cfkm"nfO{ 9fNg'k5{ 
clg dfq ;ª\u7gsf] ljsf; k|Tofe"lt ug{ ;lsG5 .

k|lzIf0fsf] cfjZostf

u'¿s'n cj:yf x'Fb} lzIfs, k|lzIfs / ;xhstf{sf] 
;do;Dd cfpFbf lzIff, 1fg, ;Lk / cjwf/0ffdf 
JolQmsf] ljsf; ug]{ ljlw–k4ltdf lgs} kl/jt{g 
cfO;s]sf] 5 . k'/fgf] ;dodf k|lzIf0fsf] vf; dxTj 
lyPg . s'g} JolQm tflnddf kg{' eg]sf] p;sf] sdhf]/L 
b]lvGYof] . …s]xL ghfGg] /x]5 clg kmnfgf] t tflnddf 
k¥of] lgÚ eGbf nfh dfGg'kg]{ cj:yf klZrdL d'n'sdf 
klg lyof] . kl5Nnf lbgx?df ljZjdf x/]s s'/fx?df 
kl/jt{gsf] nx/ cfof] . ljZj Pp6f ufpF -Global 
Village_ h:tf] eof] . Pp6fsf] c;/ csf]{nfO{ kg]{ 
eof] . /fi6«b]lv ;ª\u7gx?df k|lt:kwf{ x'g yfNof] . 
k|ljlwsf] r/d ljsf; eof] . Jofkfl/s ;ª\u7gx? 
a9] . cfˆgf] jr{Zj sfod /fVg cfk;L ;ª\3if{sf ;fy} 
d'gfkmf sdfpg] ahf/L cy{tGq xfaL eof] . kmn:j¿k 
x/]s 1fg, ;Lk tyf cjwf/0ffdf klg ;dofg's"n 
kl/jt{g u/L sf] ;aeGbf a9L zlQmzfnL tyf of]Uo 
x'g]df xf]8afhL rNof], h;sf] kmn:j¿k gofF ;]jf, 
j:t', tl/sf–pkfosf] vf]hL ug{ yflnof] . o;n] plrt 
k|lzIf0fsf] vf]hL u¥of] .

cfh lnPsf] 1fg tyf ;Lk ef]ln sfd gnfUg] 
eof] . gofF 1fg tyf ;Lksf] vf]hL gu/] ef]ln ahf/af6 
aflxl/g] cj:yf cfpg] b]v]/ lg/Gt/ l;h{gzLn sfo{df 
sd{rf/Lx? nfUg'kg]{ b]lvof] . k|ljlwd}qL sd{rf/L lbuf] 
/xg ;Sg] eP . h;n] gofF 1fg, ;Lk u|x0f ;Sb}g, 
pm la:tf/} ul/vfg] l:yltaf6 alxu{dg x'g'kg]{ cj:yf 

cfof] . t;y{M ;ª\u7gnfO{ arfO/fVg sd{rf/LnfO{ gofF 
;Lkn] ;';lHht ub}{ n}hfg k|lzIf0fsf] cfjZostf 
lbgk|ltlbg 68\sf/f] x'Fb} uPsf] 5 .

k|lzIf0f / sfo{;Dkfbg 

l;sfOsf] slxNo} cGTo x'Fb}g . dfly pNn]v 
ul/Pcg';f/ sd{rf/Ln] l;Sb} ;ª\u7gn] rfx]cg'?k 
cfkm"nfO{ ?kfGtl/t ub}{ gofF 1fg, ;Lk tyf cjwf/0ffdf 
cfjZos kl/dfh{gnfO{ lg/Gt/tf lbg ;Sg'k5{ . o;sf 
nflu k|efjsf/L k|lzIf0fsf] Joj:yf ;ª\u7gn] ug{'k5{ . 
k|0ffnL tyf k|ljlwdf cfPsf] kl/jt{gnfO{ ;fdgf 
ug{ sd{rf/LnfO{ of]Uo agfpg cfjZos gofF 1fg 
tyf ;Lkn] ;';lHht ug{'k5{ . g]kfndf k|lzIf0fnfO{ 
k/Dk/fut?kdf ;~rfng tyf pkof]u u/L o;sf] 
jf:tljs d"No dfGotfnfO{ s'7f/f3ft ul/Psf] 5 . 
k|lzIf0f ;~rfngsf nflu rflxg] cfwf/e"t kIfx?df 
ef}lts k"jf{wf/, pks/0f, k|lzIf0f ;fdu|L, k|ljlw, 
pko'Qm k|lzIfssf] sdL ePdf To:tf] k|lzIf0f k|fKt 
sd{rf/Ln] nIo lgwf{/0f u/]cg'?k sfo{;Dkfbg ug{ 
;Sb}g . 

k|lzIf0fn] sd{rf/LnfO{ ;w}F sfdk|lt hfu?s 
agfpg], cfˆgf] st{Joaf]w u/fpg], sfd ug]{ /dfOnf] 
jftfj/0f l;h{gf ug]{ tyf ;d"xdf sfd ug{ ;Sg] Ifdtf 
j[l4 u5{ . x/]s k|lzIf0fkZrft\ sd{rf/Ldf gofF hf]z 
Pjd\ hfFu/sf] clej[l4, cfˆgf] sfo{If]qdf v6\g ;Sg] 
Ifdtf / pTs[i6 sfo{;Dkfbg ug{ ;Sg] cfTdljZjf; 
k}bf ePsf] x'g'k5{ .
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au]sf] vf]nf g} s~rg kfgL xf] Û xfjf gau]sf] 
sf]7fdf xfdL eG5f}+– …s:tf] u'lD;Psf] ÛÚ hLjgdf 

ofqf eg]sf] au]sf] kfgLem}+ xf], sf]7f jf/kf/ au]sf] xfjf 
g} :jR5 xfjf xf] Û 3'Dg] lhDdf ljb]zLsf] dfq} xf] ls 
h:tf] nfUg] / 7fGg] xfd|f] d'n'sdf la:tf/} xfd|f g]kfnL 
bfh'efO, lbbLalxgLn] klg nfdf] k}bnofqfdf lg:sFbf 
ca 'trekking' uPsf] eGg yfn]sf 5g\ . oftfoftsf] 
;'ljwf w]/} kl5 kfPsf xfdL y'k|} lbg nufP/ Ps 
:yfgaf6 csf]{ :yfgdf k'u] klg xfd|f] ofqf …k}bnofqfÚ 
x'GYof] . To;sf] dxTj uGtJo;Ddsf] p2]Zodf g} ;Lldt 
x'GYof] t/ lxhf]cfh sf7df8f}F pkTosf vfN8f]sf 
8fF8fkfvfdf Ps lbgsf] 3'dfO klg trekkings} csf]{ 
?k …hikingÚ uPsf] x'g yfn]sf] 5 . Trekking g} eg]/ 
xfd|f g]kfnLx?n] slxn]af6 kl;gf aufpg] p2]Zosf 
nflu k}bnofqf ;'? u/], To;sf] Oltxf;tkm{ guO{ 
sDtLdf klg olt t 7f]s'jf u/]/} eGg ;lsG5 ls 
ljb]zL ko{6ssf] ;xof]uL aGbfaGb} la:tf/} xfdLn] klg 
y'k|} ljb]zL gSsndWo] /fd|f] afgLsf] gSsn u¥of}F . Tof] 
xf] trekking hfg] afgLsf] ljsf; . To;}n] t ljut 
*–!) jif{sf] :jb]zL ko{6sx?sf] cfFs8f x]g]{ xf] eg] 
o;sf] u|fkm psfnf] nfu]sf] nfUo} b]lvG5 .

d]/f] k}bnofqfsf] s'/f ubf{, a'jfsf] ;/sf/L 
hflu/sf] l;nl;ndf a'jf;Fu} d klg ;fg} pd]/b]lv 

b]zsf ljleGg b'u{d lhNnfx? h:t}– h'Dnf, 8f]Nkf, 
/f]Nkf, ?s'd cflbdf a;]sf] / ;f]xL qmddf nfdf] b"/Lsf] 
k}bnofqf ug{ yfln;s]sf] lyPF . cfkm}+ eg] @)%! 
;fndf g]kfn 6]lnsdsf] ;]jfdf  k|j]z u/]b]lv ljz]iftM 
b"/;~rf/sf ljleGg ;]jfx? -MARTS, CDMA, GSM 
cflb_ sf nflu ;e]{If0f, h8fg tyf dd{t sfo{sf nflu 
ljleGg :yfgx?df hfg' kg]{ x'Fbf b]zsf w]/} e"efudf 
k'Ug] cj;/ h'6\of] . nueu @* jif]{ gf]s/L cjlwdf d}n] 
xfnsf] && j6} lhNnf e|d0f tyf cjnf]sg ug]{ df}sf 
kfO;s]sf] 5', h;sf sf/0f la:tf/} dleq :jb]zsf 
ljleGg 6«]lsª kbdfu{sf] 1fg tyf wfld{s :ynx? 
e|d0f ug]{ Ps lsl;dsf] ;f]vsf] ljsf; ePsf] kfPsf] 
5' .

xfn cfP/  g]kfn 6]lnsdnufot ;/sf/L tyf 
lghL ;+:yfx?n] ;d]t lglZrt cjlwleq lng}kg]{ 
3'Dg] kg]{ u/L ko{6g labfsf] Joj:yf u/]sf] x'Fbf oL 
labfx?df ;fyLx? ldn]/ 6«]lsª ug]{ k|rng al9/x]sf] 
5 . o;n] cfGtl/s ko{6gdf /fd|} of]ubfg k'¥ofPsf] 
x'g'k5{ .

xfdLx? s'g} vf; p2]Zo, nIo jf ldzg lnP/ 
6«]lsª u5f}{+ . o;af6 xfd|f] zf/Ll/s, dfgl;s cj:yfsf] 
;fy} w}o{tfsf] klg k/LIff x'G5 . 6«]lsªn] xfdLleq gofF 
pT;fx, hf]z, pdª\u, / hfFu/ klg yK5 . ;fy}, xfdLn] 

6«]lsª M k}bn}k}bn, k}bnofqf Û

;'/]Gb| s'df/ sdf{rfo{
lg= k|aGws
Jof= k|= lg=



57Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

g]kfnsf] ef}uf]lns agfj6 / af6f]df 
kg]{ ljleGg ufpF / hghfltx?sf] 
/xg;xg, rfn–rng, e]ife'iff, efiff 
cflb x]g]{ a'‰g] / cg'ej ug]{ df}sf 
klg kfpF5f}+ . 6«]lsªdf ljleGg lxdfn, 
kxf8, tfn–tn}of, vf]nfgfnf, 
em/gf, hª\un, af]6la?jf, hl8a'6L, 
kmnkm"n, kz'kG5L;d]tsf] cjnf]sg 
ug{ ;lsG5 . To;}n] t elgG5– 
lzIff cg'ejaf6, cg'ej ofqfaf6 Û

d]/f] cg'ejdf, sf7df8f}F pkTosfsf] 
w'nf], w'jfF vfFb} lbgx'F clkm;sf] sfddf 
vl6/xg] sd{rf/Lx?sf nflu dlxgfdf 
sDtLdf !–@ lbg sf7df8f}F aflx/ 
s'g} :jR5 :yfgsf] e|d0f jf 5f]6f] -! 
lbgsf]_ hiking / x/]s jif{ sDtLdf 
! xKtfsf] sf7df8f}Faflx/sf] 6«]lsª jf 
e|d0f ug]{ tflnsf agfO{ ;f]cg'?k 
lg:sg' x/]s sf]0faf6 pko'Qm x'g 
;S5 .

clxn]sf gofF k':tfsf o'jf 
efOalxgLx?n] 6«]lsªdf lgs} rfv b]vfP/ e|d0f u/]sf] 
b]v]sf] / ;'g]sf] klg 5'|, h'g clt g} ;/fxgLo / x/]s 
kf6f]af6 x]bf{ /fd|f] klg xf] . oBlk, kof{Kt cWoog, 
tof/L / cfjZos ;fdu|Llagf g} 6«]lsªdf lg:sFbf 
;w}F pT;fx, pdª\u / /dfOnf] dfq x'Fb}g, slxn]sfxLF 
c1fgtf jf cGo sf/0f b'Mvb\ 36gfsf] kfq x'g'k/]sf 
pbfx/0fx? klg lgs} ;'Gg b]Vg ;lsG5 . o;y{, 
6«]lsª hfg'k"j{ o;;DaGwL cWoog, tof/L, lj:t[t 
of]hgf cflb x'g h?/L 5, h;n] ubf{ ;Defljt 
b'3{6gfaf6 aRg / ofqfnfO{ ;xh / o;af6 cem w]/} 
cfgGb, v';L jf /dfOnf] a6'Ng ;lsG5 .

;fwf/0ftof, 6«]lsªdf cfOkg]{ ;d:ofx? eg]sf] 
df};d kl/jt{gh:t} xfjf x'/L, jiff{, lxdkftsf sf/0f 
x'g ;Sg] cK7\of/f kl/l:yltx?, prfOsf sf/0f n]s 
nfUg', lgh{nLs/0f -dehydration_, 3fdn] 89\g' 
-sunburn_, lxpFn] vfg' -frost bite_, v'§f dls{g' 
jf cGo efudf rf]6k6s nfUg', ljleGg lsl;dsf] 

sL/f, ;'gf, nfdv'§] p8'; / h'sfsf] 6f]sfO tyf  
hª\unL hgfj/sf] cfqmd0f cflb x'g\ . oL / o:tf 
;d:ofx?af6 aRg 6«]lsª ;'? ug{'k"j{ g} cfjZos 
tof/L tyf ;f]sf nflu rflxg] ;fdu|Lx?sf] Joj:yf 
u/L ;Fu} lnO{ lxF8\g' h¿/L x'G5 .

o;y{, 6«]lsªk"j{ ug{'kg]{ tof/L / 6«]lsª cjlwdf 
ckgfpg'kg]{ d'Vo–d'Vo sfd–s'/fx?sf] ;DaGwdf d}n] 
hfg]–a'em];Ddsf] hfgsf/L a'Fbfut?kdf /fVg rfxG5' M

!= 6«]lsªdf hfFbf sDtLdf @ hgf x'g' /fd|f] x'G5 .

@= cfkm" hfg nfu]sf] 6«]lsª ?6sf] af/]df / ;f]sf 
nflu nfUg ;Sg] e|d0f cjlw,  cfjZos ;fdu|L, 
lxF8\g'kg]{ If]q h:t}– kxf8, lxdfn, hª\un cflb 
/ kf/ ug{'kg]{ clwstd pmrfO, xf]6]nsf] Joj:yf, 
oftfoft, ;~rf/ tyf a}ª\s÷P6LPdsf] ;'ljwf, 
nfUg] hDdf vr{x?af/] k"0f{ hfgsf/L x'g h?/L 
x'G5 .
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#= ;fwf/0ftof g]kfnsf w]/}h;f] 6«]lsª ?6x?df 
hfFbf #))) ld6/eGbf dflysf] prfOdf hfg'kg]{ 
x'G5 . o:tf 6«]lsª ?6x?df hfFbf n]s nfUg] 
-High Altitude Sickness_ af/] clgjfo{?kdf 
a'‰g' h?/L 5 .

n]s nfUg] -High Altitude Sickness_ eg]sf] s] xf]<

prfO a9\b} hfFbf clS;hgsf] dfqfdf sdL x'Fb} 
hfG5 . ;fwf/0ftof #,))) ld6/eGbf dflysf] prfOdf 
cfjZos dfqfdf clS;hg cfk"lt{ gx'Fbf xfd|f] z/L/n] 
ljleGg?kdf k|ltlqmof hgfpFb5, h;nfO{ xfdL n]s 
nfu]sf] eGb5f}+ . :jf;k|Zjf; a9\g', 6fpsf] b'Vg', 
ysfO nfUg', z/L/ sdhf]/ x'g', l/ª\u6f nfUg', xf]; 
u'd]h:tf] x'g', afGtf x'g' cflb n]s nfUg'sf nIf0f x'g\ . 
n]s nfu]kl5 Hofg hfg] vt/f a9\5 . o;}n] n]s 
nfluxfn]df klxnf] ljsNk eg]sf] !))–@)) ld6/ tn 
emg]{ g} xf] .

#,)))–#,%)) ld6/sf] prfOeGbf dfly ;fwf/0ftof 
s]xL xNsf 6fpsf] b'Vg], ysfO nfUg], vfgf cdg x'g] 
;d:of w]/}h;f]nfO{ x'G5 . t/, oL ;d:of;Fu} dfly pNn]v 
u/]h:tf nIf0fx? b]lvP n]s nfu]sf] x'g ;S5 .

n]s nfu]kl5 klg ;f]xL :yfgdf a:g] jf ;f]eGbf 
dfly uP ;d:of hl6n eO{ high–altitude pulmonary 
edema -HAPE_ sf] r/0fdf hfG5, o; cj:yfdf 
kmf]S;f]df kfgL el/g uO{ vf]sL nfUg], Zjf; km]g{ ufxf]{ 
x'g], 6fpsf] b'Vg], u'nfaL /ªsf] vsf/ cfpg], 5fnf 
tyf cf]7 gLnf] x'g] cflb x'G5 jf high–altitude 
cerebral edema (HACE) sf] r/0fdf hfG5 . o; 
cj:yfdf dl:tisdf kfgL el/g uO{ ;'lGgG5 / z/L/ 
lzlyn x'g], hf]8n] 6fpsf] b'Vg], l/ª\u6f nfUg], e|d 
-hallucination_ x'g], afGtf x'g] cflb x'G5 .

o; cj:yfdf la/fdLnfO{ t'?Gt} sd prfOdf 
:yfgfGt/0f u/L cfjZos pkrf/ ug{'÷u/fpg'k5{ . 
cGoyf, la/fdLsf] Hofg klg hfg ;Sb5 .

HAPE jf HACE sf] cj:yfdf la/fdLnfO{ ;s];Dd 
l56f] xjfO{p4f/ ug{'kg]{ x'G5 / p4f/ gx'~h]n z'4 
clS;hg lbg] Joj:yf ug{ ;s] hf]lvd sd ug{ 
;lsG5 .

n]s nfUgaf6 hf]lug s] ug]{ <

n]s nfUgaf6 hf]lug Acclimatization ug{'kg]{ 
x'G5 . o;sf nflu Ps} lbgdf w]/} prfOsf] cGt/ 
x'g] u/L nfdf] b"/L kf/ ug{' x'Fb}g . x/]s lbgdf a9\g] 
prfOsf] cGt/ %)) ld6/eGbf sd /fVg'k5{ . af; 
a:g] 7fpFdf lbpF;f]sf] @–# ah]leq k'Ug] / glhs}sf] 
!))–!%) ld6/ cUnf] :yfg;Dd k'u]/ kmls{+bf z/L/ 
Acclimatize x'G5 / n]s nfUgaf6 hf]lug ;lsG5 .

!=  n]s nfUgaf6 hf]lug #,%))–$,))) ld6/eGbf 
a9L prfOsf] ?6df hfFbf ;f]xL prfOdf ! lbg 
cf/fd jf glhs} 3'dlkm/ ug{' pko'Qm x'G5 / x/]s 
#–$ lbgsf] ofqfkl5 k'gM ! lbg cf/fd ug{' /fd|f] 
x'G5 eg] vfglkgsf] ;DaGwdf ;fwf/0f vfgf;Fu} 
emf]lnnf] k]okbfy{ h:t}– ;'k, bfn, sfnf] lrof, 
tftf] kfgL lkpg' pko'Qm x'G5 t/ hfF8–/S;L 
lkpg' jf w'd|kfg ug{' x'Fb}g .

@= prfO a9\b} hfFbf tfkqmd ;f]xLcg'¿k 36\g] 
ePsf]n] ;do–;dodf tftf] kfgL lkpg' pko'Qm 
x'G5 / tftf] kfgLdf hLjghn ld;fP/ lkpFb} 
lxF8\bf Kof; d]l6g'sf ;fy;fy} z/L/nfO{ cfjZos 
cGo tTjx?sf] ;d]t kl/k"lt{ x'G5 .

#= n]s nfUgaf6 aRg acetazolamide -klxn] 
Diamox elgGYof]_ gfdsf] cf}iflw k|of]u ug{ 
;lsG5 . t/, o;sf nflu lrlsT;s;Fu k/fdz{ 
lng' plrt x'G5 . of] cf}iflw #,))) ld6/eGbf 
dfly k'Ug] lbgeGbf @ lbg klxn]b]lv @–# lbg;Dd 
lrlsT;ssf] /fo cg'?k lng'kg]{ x'G5 .

xfnsf lbgx? g]kfndf w]/}h;f] lxdfnsf] ;ls{6 
jf lxdfnsf] a]; SofDk jf dgdf]xs tfn jf ljleGg 
kf;x? tyf wfld{s:ynx?sf] ?6 agfO{ 6«]lsª hfg] 
u/]sf] kfOG5 . 

d'Vo rn]sf s]xL wfld{s tLy{:ynx?sf] ljj/0f 
lgDgfg';f/ /x]sf 5g\ . oL :ynx? sf7df8f}Faf6 
ofqf ;'? u/L sf7df8f}F g} kms{g] cjlw / ofqfsf 
nflu k|of]u ul/g] ;jf/L ;fwg -;fj{hlgs jf lghL_ 
cg';f/ km/s x'g hfG5 / s]xL ?6x?df ;8s 
;'ljwf / s'g}df s]ansf/sf] ;'ljwf;d]t pknAw 
5 .
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qm=;+= wfld{s:yn 
-Latitude, 

Longitude_

cjlw 
-lbgdf_

clwstd 
prfO 
-ld6/_

s}lkmot

!= uf];fO{s'08, /;'jf 
-28.082898°,  
85.413641°_

$–% $,#*) of] ?6 t'ngfTds¿kdf cGo ?6eGbf sl7g 5 . w'Gr]af6 
@ lbgdf uf];fO{s'08 k'Ug / ! lbgdf kmls{g ;lsG5 .

@= kflye/f, tfKn]h'ª 
-27.429124°,  
87.767813°_

%–& #,*)) of] dlGb/ hfg] ?6 sl7gtfsf] lx;fan] dWod k|sf/sf] 
5 . tfKn]h'ªsf] ;b/d'sfd km'ªlnªaf6 ;'s]6f/ x'Fb} 
sfˆn]kf6L;Dd uf8Laf6 uO{ ! lbgdf kflye/f k'Ug / 
!–@ lbgdf kmls{g ;lsG5 .

#= sfln~rf]s, bf]nvf 
-27.757648°,  
86.033682°_

#–$ #,*$) of] dlGb/ hfg] ?6df s'l/ufpF;Dd uf8Laf6 uO{ @ 306f 
lxF8]/ jf s]ansf/sf] ;'ljwf lnO{ dlGb/ k'Ug ;lsG5 .

$= dgsfdgf, 
uf]/vf -27.903997°,  

84.584269°_

!–@ !,#)) of] dlGb/ glhs};Dd s'l/g6f/af6 s]ansf/ jf uf8Laf6 
klg k'Ug ;lsg] ePsf]n] ;lhnf] 5 .

%= d'lQmgfy, d':tfª 
-28.816846°,  
83.871773°_

$–% #,&%) d'lQmgfy dlGb/glhs} /fgLkf}jf;Dd uf8Laf6 uO{ !÷@ 
306f lxF8]/ k'Ug ;lsG5 .

^= xn];L, vf]6fª 
-27.193266°,  
86.622321°_

!–@ !,$%) xn];L dlGb/;Dd g} uf8L k'Ug] ePsf]n] ;a}eGbf ;lhnf] 
5 .

&= :ju{åf/L, Ko'7fg 
-28.121121°, 
82.674049°_

$–% @,!)) :ju{åf/L glhs};Dd uf8Laf6 k'Ug] ePsf]n] oxfF hfg klg 
;lhnf] 5 .

*= vKt8, 8f]6L 
-29.386136°,  
81.137326°_

&–* #,!)) oxfF hfg ljleGg ?6x? 5g\ . tLdWo] 8f]6Lsf] afufn]s 
x'Fb} jf aemfªsf] demufpF x'Fb} ;8sofqfkZrft\ @ lbgdf 
k'Ug / ! lbgdf kmls{g ;lsG5 .

o;}u/L, clxn] g]kfndf rn]sf d'Vo ko{6sLo lxdfnsf] ;ls{6, lxdfnsf] a]; SofDk jf ljleGg kf;, pkTosf 
/ tfnx?sf] 6«]lsª ?6x? lgDgfg';f/ /x]sf 5g\ M

qm=;+= 6«]lsª ?6 cjlw 
-lbgdf_

clwstd 
prfO 
-ld6/_

s}lkmot

!= cGgk"0f{ ;ls{6÷ 
yf]?ª\nf kf;

*–!) %,$!^ of] ?6 a]+lzzx/, rfd], dgfª, ofsvs{, yf]?ª\nf km]bL, 
yf]?ª\nf kf;, d'lQmgfy, dfkmf{, hf]d;f]d x'Fb} kf]v/f k'u]/ 
;lsG5 .
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@= dgf:n' ;ls{6, 
nfs]{ kf;  / 
r'dg'a|L pkTosf

!)–!@ %,!)^ of] ?6 wflbªsf] cf¿3f6, ;f]tLvf]nf, hut, l;lb{af;, 
gfd|?ª, Nxf], ;fdfufpF, ;fDbf], wd{zfnf, nfs]{kf;, 
ledtfª, wf/fkfgL x'Fb} a]+lzzx/ k'u]/ ;lsG5 .

#= cGgk"0f{ a]; SofDk &–* $,@)) kf]v/faf6 gofFk'n, jL/]7fF6L, 5f]d?ª x'Fb} afDaf], b]p/fnL, 
df5fk'R5«] a]; SofDk eP/ cGgk"0f{ a]; SofDk k'Ug 
;lsG5 .

$= ;u/dfyf a]; SofDk 
/ sfnfkTy/

!!–!$ %,#))÷ 
%,^$$

;u/dfyf a]; SofDk hfg n'Snf xjfO{hxfhaf6 uP/ 
jf ;f]n' ;Nn]/L x'Fb} tfsl;Gb';Dd uf8Laf6 uO{ 6«]lsª 
;'? ug{ ;lsG5 . uf8Laf6 hfFbf–cfpFbf yk $ lbg 
a9L nfU5 . of] ?6df kmflSbg, dGhf], gfDr], v'dh'ª, 
t]ªaf]r], kfªaf]r], km]l/r], y'Snf, nf]a'r] / uf]/SIf]k k5{g\ . 
;u/dfyf lxdfnsf] clwstd efu / ;u/dfyf a]; SofDk 
jl/kl/sf] b[Zosf nflu sfnfkTy/ -%,^$$ ld6/_ k'Ug'kg]{ 
x'G5 . sfnfkTy/ k'Ug uf]/SIf]kaf6 sl/a @ 306f psfnf] 
lxF8\g'k5{ .

%= s~rghª\3f a]; 
SofDk

!@–!$ %,!$) ;'s]6f/;Dd xjfO{hxfh jf uf8Laf6 uP/, ;'s]6f/af6 
l5?jf, tfKn]yf]s;Dd :yfgLo uf8L -hLk_ df uO{ 6«]lsª 
;'? ug{ ;lsG5 . of] ?6df td]jf, ;fs]y'd, UofAnf, 
kmn], 3'G;f, vDafr]g / nf]gfs x'Fb} sGrghª\3f a]; 
SofDk k'Ug ;lsG5 .

^= dsfn' j?0f 
pkTosf 

!$–!% $,*&) dsfn' j?0f pkTosfsf] ofqfsf nflu t'lDnª6f/;Dd 
xjfO{hxfh jf uf8Laf6 c?0f t];|f] cfof]hgf:yn;Dd 
uP/ ;]b'jf, tlzufpF, vf]ª\df8fF8f, ;fgf]kf]v/L, bf]af6], 
ofª\n]vs{ / nfªdfn] x'Fb} k'Ug ;lsG5 . 

&= nfª6fª pkTosf, 
Sofglhª u'Daf

&–* #,*#) /;'jfsf] :ofk|'a];L;Dd uf8Laf6 uP/ nfdf xf]6]n, nfª6fª 
ufpF x'Fb} Sofglhª u'Daf k'Ug ;lsG5 .

*= dfbL{ lxdfn a]; 
SofDk

^–& $,%)) kf]v/f;Dd xjfO{hxfh jf uf8Laf6 / gf}8fF8f x'Fb} sfF8];Dd 
uf8Laf6 uO{ k}bnofqf ;'? ug{ ;lsG5 . of] ?6df 
ci6«]lnog SofDk, b]p/fnL, nf] SofDk, ld8n SofDk / 
xfO{ SofDk x'Fb} dfbL{ lxdfn a]; SofDk k'Ug ;lsG5 .

(= dflyNnf] 
8f]Nkf d':tfª ;ls{6 
-kmf]S;'08f] tfn, nf 
kf;, ;fª\bf nf 

kf;_ 

!&–@) %,$^) of] ?6sf nflu h'kmfn;Dd xjfO{hxfhdf uO{ k}bnofqf 
;'? ug{ ;lsG5 . of] ?6sf nflu ljb]zL ko{6sx?n] 
yk z'Ns lt/L ofqf cg'dlt lng'k5{ . of] ?6 5]Ksf, 
kmf]S;'08f] tfn, nf kf;, z] u'Daf, leh]/, ;fNbfª, l;d]g, 
ltGh], 5fsf{, :ofª\bf cflb ufpFx? x'Fb} sfua]gL hf]d;f]d 
k'u]/ ;lsG5 .

!)= dflyNnf] d':tfª, 
nf]dfªyfª, sf]/nf 

gfsf

^–& $,^^) xfn;fn} ;8s ;~hfnsf] ljsf;n] of] k"/} ?6df uf8L 
hfg] ePsf]n] k}bnofqf ug{'kb}{g .
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qm=;+= k|of]u ul/g] ;fdfgx?sf] ljj/0f vfg] ;fdfgx?sf] ljj/0f

!= 6«]lsª emf]nf -%)–^) ln6/sf]_ Rain Cover;lxtsf] 
– !

s]xL chocolates / Biscuits

@= uf]nLufF7f];Dd 5f]lkg] 6«]lsª h'Qf – ! hf]/, df]hf 
-Cotton÷woolen_ – @–# hf]/, rKkn – ! hf]/

Dry Fruits -sfh', abfd, k]:tf, cf]v/, Berries 
cflb_

#= 6«]lsª Trouser – !–@ hf]/ cdnf jf nK;Lsf] Candy
$= leqL j:qx?– @–# hf]/, Woolen cap–!, 

dkmn/÷Pipe÷Monkey Cap – !, thermocot 
pair – ! hf]/

cfkm'nfO{ dgkg]{ xn'sf hygienic vfg]s'/fx? -;ft', 
Corn Flakes, Muesli_

%= T–Shirt–@, Full T Shirt÷Hoodie–!, Fleece Jacket–!, Down Jacket–!, Wind Cheater–!
^= Soft Towel–!, Night Dress -optional_
&= Light Sleeping Bag -Down type_–!
*= Trekking Stick–!–@, Water Bottle/Thermos–!
(= Panjo/Umbrella/Rain Coat – !
!)= Hat–!, Sunglass–!, k~hf -kftnf] / afSnf]_–@, Torch Light÷Head Light–!, Knife/Letherman–!, 

Lighter–!

!!= /f/f tfn, d'u' %–* #,)))–
#,&)) 
-d'df{6k_

of] g]kfnsf] ;a}eGbf 7"nf] tfn xf] . o; tfndf k'Ug 
g]kfnu~h x'Fb} tfNrf Po/kf]6{;Ddsf] ofqf xjfO{hxfhaf6 
ug{ ;lsG5 . oxfF hfg csf]{ ;lhnf] ljsNk eg]sf] 
uf8Lsf] ofqf xf] . ;8s ;~hfnsf] lj:tf/n] /f/f tfn 
glhs};Dd uf8Laf6 klg hfg ;lsG5 . /f/f tfnsf] 
pTs[i6 b[Zofjnf]sgsf nflu eg] d'df{6k k'Ug'k5{, h;sf 
nflu sl/a @–# 306fsf] psfnf] af6f] to ug{'k5{ . 

!@= ltlnrf] tfn, dgfª &–* %,))) of] g]kfnsf] ;a}eGbf pRr :yndf /x]sf] tfn xf] . of] tfn 
hfg] ?6 cGgk"0f{ ;ls{6sf] ?6;Fu} kg]{ ePsf]n] w]/}h;f]n] b'j} 
¿6 Ps}k6sdf u5{g\ . oxfF hfg dgfª ufpFkl5 vfª\;f/ufpF, 
>Lvs{ x'Fb} ltlnrf] a]; SofDkdf af; a;L ltlnrf] tfn hfg 
;lsG5 . kmls{+bf >Lvs{af6 ;Lw} ofs vs{ uO{ yf]?ª\nf 
kf;tkm{ klg hfg ;lsG5 . o; tfnaf6 d];f]sfGtf] kf; 
-%,!)) ld6/_ kf/ u/L hf]d;f]d hfg] ?6 klg 5 . t/, 
o; ?6df af6f]sf] ljs6tf / xf]6n ;'ljwf gePsf]n] lj/n} 
ofq'x? hfg] u5{g\ .

!#= z]–kmf]S;'08f] tfn, 
8f]Nkf

*–!) #,^)) of] tfnsf] ?6af/] a'Fbf ( df pNn]v eO;s]sf] 5 .

6«]lsªdf hfFbf cfˆgf] nflu rflxg] ;fdfgx?sf] 
lni6 agfpg' clt g} cfjZos x'G5 lsgls sltko 
;fdu|Llagf 6«]lsª ug{ ;Dej x'Fb}g / oL ;fdu|Lx? 

6«]lsª ?6df ;lhn} pknAw klg x'Fb}g . ;fwf/0ftof 
6«]lsªdf hfFbf rflxg] ;fdfgx?sf] ljj/0f lgDgfg';f/ 
/x]sf  5g\M
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!!= Sun Cream, Comb, Nail Cutter, Needle/Thread, Tooth Brush, Tooth Paste, Soap, Shampoo, 
Tissue Paper, Bud, Cheap stick /Vaseline Gel, Moisturizer, Razor (optional)

!@= Medical Kit (Bandage, DFO Gel, Cetamol, Jeevan Jal, Diamox, water purifier, mosquito/ant 
repeller etc.), Regular Medicine

!#= Personal Gadgets (Mobile, Charger, Head Phone, Camera, Battery Pack etc.), Identity Card 
(Driving License)

d}n] k|:t't u/]sf] k}bnofqf ?6sf] ;"rL s]xL 
d'Vo k|ltlglw ?6x?dfq x'g\ . cGo w]/} ?6 tyf 
:yfgx? klg 5g\, hxfF k}bn jf uf8Laf6 ofqf ug{ 
;lsG5 . h:t}– 9f]/kf6g, 3fGb|'s, 3f]8]kfgL cflb . 
k}bnofqf ug]{afx]ssf ;8s ;~hfnn] hf]l8Psf w]/} 
:yfgx? 5g\ h:t}– ;f}/fxf, 7fs'/åf/, sGofd cflb 
/ wfld{s tLy{:ynx? h:t}– n'lDagLsf] dfofb]jL 
dlGb/, hgsk'/sf] hfgsL dlGb/, bf]nvfsf] eLd;]g 
:yfg, ;Kt/Lsf] l5Ggfd:tf, w/fgsf] a'9f;'Aaf, 
;'v]{tsf] b]ptL aHo}, c3f{vfFrLsf] ;'kf b]p/fnL, 

af/fsf] u9LdfO{, 8f]6Lsf] z}n]Zj/L, h'Dnfsf] rGbggfy, 
a}t8Lsf] lqk"/f;'Gb/L cflb, hxfF uf8Laf6 ;lhn} 
e|d0f ug{ ;lsG5 .

dnfO{ nfUb5 ls d}n] hfg]–a'em];Ddsf] 
k}bnofqfsf] of] hfgsf/Ln] 6«]lsªdf hfg 
rfxg]x?nfO{ s]xL ;xof]u k'Ug]5 / 6«]lsªdf hfg 
yk xf};nf ldNg]5 eGg] ljZjf; lnPsf] 5' . w|'j 
s]=;L=n] ufpg'ePsf] uLt …auL hfg] vf]nf xf] ===Ú em}F 
xf] hLjgsf] ofqf eGb} z'eofqf Û



;'v–b'Mvsf] ;fyL agL x/]ssf] 3/–cfFugdf
lxdfn kxf8 t/fO{sf clg ;dy/ e"efudf
x/]s g]kfnLsf] e/kbf{] / ljZjfl;nf] aGb}
pTs[i6 ;]jf–;'ljwf lbG5 o;n] ;w}F–;w}F .

OG6/g]6 / j]tf/ clg tf/jfnf kmf]gdf
ljljw ;]jf lbG5 o;n] g]kfnLsf] xftdf
/fi6« lgdf{0fsf lglDt u|fxssf] ;]jf ub}{ 
pTs[i6 ;]jf–;'ljwf lbG5 o;n] ;w}F–;w}F .

d'6';Fu dg hf]8L hg–hgsf] xft–xftdf
a;]sf] 5 ;fyL agL x/]s g]kfnLsf] ;fydf
;'vdf xf];\ jf b'Mvdf xf];\ ;xofqL aGb}
pTs[i6 ;]jf–;'ljwf lbG5 o;n] ;w}F–;w}F .

;Ddflgt 5 6]lnsd cfkm\gf] :yfg agfP/
g]kfn 6]lnsd lxF8\5 g]kfnLs} ;fydf /dfP/
:jb]z–ljb]z g]kfnLsf] e/f];fsf] s]Gb| aGb}
pTs[i6 ;]jf–;'ljwf lbG5 o;n] ;w}F–;w}F .



g]kfn 6]lnsd

O{Zj/ 9sfn
Aofsjf]g k|;f/0f lgb]{zgfno

aa/dxn, sf7df8f}+
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…dxfdf/L ;'? x'gf;fy 8]6f / EjfO; 6«flkmsdf 
PsfPs sdL cfof], h;sf] ;Lw} c;/ /fh:jdf b]lvg 
yfNof] . o:tf] ljifd kl/l:yltdf /fh:j a9fpgeGbf 
klg g]kfnL hgtfk|ltsf] pQ/bfloTjnfO{ dgg u/]/ 
lgMz'Ns / cToGt} sd z'Nsdf b"/;~rf/ ;]jf pknAw 
u/fO{ sDkgLn] cfˆgf] …/fi6«sf] ;~rf/Ú gf/fnfO{ yk 
k|sfz kf/]sf] 5 . sf]/f]gfsf] nx/df sDkgLn] lzIff 
/ :jf:Yo If]qdf ;~rfng u/]sf ckm/x¿n] :jf:Yo 
/ z}lIfs If]qnfO{ rnfodfg ug{ 6]jf k'¥ofO{ b"/;~rf/ 
;]jfdf kyk|bz{s /lxcfPsf] 5 .Ú

dxfdf/L ;'? eP;Fu} dflg;x¿sf b}lgsLdf 
gf6sLo kl/j{tg cfof] / ;a}hgf cfˆg} 3/df 

a:g afWo eP . sfof{no, Jofkf/ cflb ;a} 7Kkk|foM 
ePkl5 dflg;x¿sf] cfDbfgL sd x'g yfn]sf] lyof], 
h;n] To; jif{sf] s'n ufx{:y pTkfbgd} 7"nf] cGt/n] 
sdL cfPsf] lyof] . 6]lnsd ;]jfsf] k|of]u dflg;sf] 
qmozlQm;Fu ;Lwf ;DaGw /fVg] x'gfn] sf]/f]gfsf] klxnf] 
nx/df /fh:jdf 7"n} k|efj k/]sf] lyof] . 6]lnsdsf 
;a} ;]jfx?sf] k|of]u PsfPs 36\g ;'? eof] . s'n 
/fh:jdf nueu @) k|ltzt;Dd sdL cfpg yfNof] . 
o;}aLrdf g]kfn ;/sf/n] dxfdf/LnfO{ dWogh/ 
u/L 6]lnsdsf ;a} ;]jfx¿df #) k|ltzt;Dd 5'6 
lbg kl/kq u¥of] . ;f] kl/kqdf n]lvP/ cfPh:tf] 
;]jfx?df 5'6 lbFbf sDkgLsf] /fh:j yk cf]/fnf] 
nfUof] . 6]lnsdsf ;]jfdf cfPsf] sdL / To;sf] 
/fh:jdf b]lvPsf] c;/ lrq g+= ! df b]vfOPsf] 5 .

…klxnf lxF8\g] ;w}F cufl8 x'g]Ú ;f]rnfO{ s]Gb|df /fv]/ 
k|d'v Jofj;flos clws[tsf] sfof{non] aGbfaGbLsf] 
;dodf b'O{ If]qdf Wofg s]lGb|t u/]sf] lyof] . klxnf] 
lzIff clg bf];|f] :jf:Yo . 

!= lzIff

aGbfaGbL ePsf] @ ;ftfkl5 ljz]ifu/L z}lIfs 

;+:yfx? cfˆgf z}lIfs ultljlwnfO{ s;/L ;~rfng 
ug{ ;lsG5 egL hfgsf/x?;Fu ;'emfj lnO/x]sf / 
lbO/x]sf lyP . o;}aLrdf k|d'v Jofj;flos clws[tsf] 
sfof{non] ;+nUg ;a} lgb]{zgfno / ljefux¿;Fu 
er{'cn dfWodaf6 cfGtl/s 5nkmn ul//x]sf] lyof] . 
cWoog–cWofkg klg er{'cn dfWodaf6 u/fpg] jftfj/0f 
agfpg ;lsof] eg] ljkb\df ;dfwfg / /fh:jdf klg 
6]jf k'Ug] cfFsng u/L ;f]cg';f/ sfo{nfO{ b|'t ultdf 
cufl8 a9fOof] . 

ev{/ kmf]/hL ;~rfngdf cfPsf] eP/ k|fljlws 
Ifdtf cTolws lyof] . kmf]/hLsf] Ifdtfsf] hDdfhDdL 
!% k|ltztdfq k|of]u ePsf] lyof], aGbfaGbL cl3;Dd . 
er{'cn dfWodaf6 z}lIfs sfo{qmd ;~rfng ug{ pRr 
ef]No'dsf 8]6f Kofs]hx? cfjZos kg]{ b]lvPkl5 b'O{ 
tl/sfaf6 z}lIfs ckm/ Nofpg] tof/L ul/of] . klxnf] 

dxfdf/Ldf lzIff / :jf:Yo ckm/

8f= dw';"bg bfxfn
l;lgo/ OlGhlgo/, skf]{/]6 tyf Jofj;flos /0fgLlt

k|d'v Jofj;flos clws[tsf] sfof{no

Fig. 1 : aGbfaGbLkZrft\ ;]jfsf] k|of]udf cfPsf] lu/fj6
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lks cfj/ / ;fdfGo cfj/ ldnfO{ w]/} 8]6f ef]No'd 
ePsf] …O{–lzIffÚ ckm/ / z}lIfs PlKns];g :k]lzlkms 
…XofKkL nlg{ªÚ ckm/ ;~rfngdf NofOPsf] lyof] . 
oL ckm/x¿ ;~rfngdf NofpFbf dgdg} Pp6f k|Zg 
cfPsf] lyof]– olb kmf]/hL gePsf] eP o:tf] dxfdf/Ldf 
k|fljlws Ifdtf ckof{Kt eP/ gofF s]xL ug{ ;lsGgYof] 
/ ;fob sDkgLsf] cj:yf cf]/fnf] nfUg ;SYof] .

Fig. 2 : b'O{k6ssf] ns8fpgdf cgnfOg lzIff Kofs]h

em08} *) nfv ljBfyL{sf] k7gkf7gnfO{ 
dxfdf/Ln] 7Kk agfOlbPsf] lyof] . ;f]xL ljifodf 
lg/Gt/sf] cfGtl/s 5nkmndf lyof}+ / cgnfOg lzIffsf 
nflu 8]6f Kofs]hsf] sfo{9fFrf tof/ ul/;s]sf lyof}F . 
k|ltPdaL @ k};f;Dddf cgnfOg 8]6f Kofs]h, h;sf] 
gfdfs/0f …O{–lzIffÚ Kofs]h egL ;~rfngdf NofPsf 
lyof}+, ;f] ;~rfngdf NofPb]lv g} ljleGg k|fOe]6 z}lIfs 
;+:yfx?n] ;f] Kofs]hsf] k|of]u ug{ yfn] . To;sf] 
s]xL ;dokZrft\ sf7df8f}+ ljZjljBfnosf l8gaf6 …
cgnfOgaf6 sIff ;~rfng ug{ cem ;lhnf] tl/sfn] 
lng ldNg] / w]/} 8]6f ePsf] KofsÚ sf] dfu ePkl5 
yk ?= %)) df yk # lhaL 8]6f;lxtsf] !* lhaL #) 
lbgsf] ;dofjlw ePsf] 8]6f Kofs ;~rfngdf NofPsf 
lyof}+ . sf7df8f}+ ljZjljBfnonfO{ cfˆgf ljBfyL{x?nfO{ 
p;}n] 8]6f Kofs]h luˆ6 ug{ ldNg] u/L j]akf]6{n k|bfg 
ul/Psf] lyof] . ;f] 8]6f Kofs]hsf] /sd sf7df8f}+ 
ljZjljBfnon] k|of]u u/]sf] df:6/ kf]i6k]8 l;d 
sf8{af6 sDkgLsf] vftfdf hDdf x'GYof] . o;/L sf7df8f}+ 
ljZjljBfnon] cfˆgf ;a} :s'nx¿df ;f] Kofs]hsf] 
k|of]u u/]sf] lyof] . lzIff;Fu ;DalGwt PlKns];g h:t}– 
u'unSnf;, dfOqmf];ˆ6 l6d, h'd cflb g]kfnsf z}lIfs 
;+:yfx?n] k|of]u ug{ yfn]kl5 sDkgLn] …XofKkL nlg{ªÚ 
Kofs ;~rfngdf NofPsf] lyof], h;df ?= %)) df #% 
lhaL 8]6f pknAw u/fOPsf] lyof] . 

ljZjljBfno cg';Gwfg cfof]un] klg o; 
sfo{nfO{ ;/fxgf u/L ;a} ljZjljBfnox?nfO{ ;f]sf] 
hfgsf/L u/fOlbg] / cfjZos ;xof]u ug]{ egL ;Demf}tf 
1fkgkqdf x:tfIf/;d]t ePsf] lyof] . tt\kZrft k|foM 
;a} ljZjljBfno tyf ltgsf cfª\lus sn]hx?n] 
XofKkL nlg{ª Kofs k|of]u u/]sf lyP . kl5 k|lt:kwL{ 
sDkgLx?n] klg ;f]xL l;sf] u/]sf lyP .

g]kfn ;/sf/, lzIff lj1fg tyf k|ljlw dGqfnosf] 
…ljBfno lzIff;DaGwL cfsl:ds sfo{of]hgf, @)&&Ú df 
k|:t't sfo{ljlwcg';f/, ;fj{hlgs ljBfnosf lzIfs 
/ ljBfyL{aLr l;sfO ;Dks{ sfod u/fpg ;fj{hlgs 
ljBfno, :yfgLo tx / ;~rf/ tyf ;"rgf k|ljlw 
dGqfnosf] ljBfyL{ / lzIfsnfO{ df]afOn ;]jfsf] Closed 
User Group (CUG) df cfa4 u/fpg] of]hgfcg'?k 
kf7zfnf ;Lo"hL Kofs ;~rfngdf NofOPsf] lyof], 
h;df ?= (( df ( lhaL 8]6f, CUG leq cglnld6]8 
EjfO; ;fy} aNs P;PdP; klg ;dfj]z ul/Psf] lyof] . 
;f]xLadf]lhd sDkgLn] ;Dk"0f{ ;/sf/L tyf ;fd'bflos 
ljBfnosf ljBfyL{, lzIfs tyf ljBfyL{sf kl/jf/sf] 
s'g} Ps ;b:onfO{ cfjZostfcg';f/ …kf7zfnf CUG 
l;dÚ lk|k]8 df]afOn l;dsf8{ lgMz'Ns pknAw u/fPsf] 
/ z}lIfs ;+:yfsf ljBfyL{, lzIfs tyf ljBfyL{sf 
kl/jf/sf] s'g} Ps ;b:on] xfn k|of]udf /x]sf 
sDkgLsf GSM tyf CDMA ;]jfsf lk|k]8 df]afOn 
gDa/x? jf pxfFx?nfO{ lgMz'Ns k|bfg ul/Psf lk|k]8 
df]afOn gDa/x?nfO{ Closed User Group (CUG) df 
cfa4 ug{ ;lsg] Joj:yf ldnfOPsf] lyof] .

  Fig. 3: kf7zfnf l;o"hLsf] k|of]u
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sf]le8 !( sf] klxnf] nx/sf] dWolt/ ;/sf/L 
ljBfnosf ljBfyL{x?nfO{ klg cgnfOg lzIff ;'rf? 
ug{ ;lhnf] xf];\ egL NofOPsf] Kofs b]zsf 
s'gfsfKrfdf /x]sf ljBfyL{ / lzIfsaLr lgs} nf]slk|o 
ePsf] lyof] . kf7zfnf ;Lo"hL k|of]u ug]{ ljlw 
l;sfpg w]/} ljBfnox¿sf] cgnfOg ldl6ªdf xfdL 
w]/} 6]lnsdsdL{x¿ zl/s ePsf lyof}+ . 

…z}lIfs / :jf:Yo ckm/x¿ ;~rfngdf NofpFb} 
ubf{ dgdg} Pp6f k|Zgn] ;tfPsf] lyof] – olb 
sDkgLn] kmf]/hL ;~rfngdf gNofPsf] eP o:tf] 
dxfdf/Ldf k|fljlws Ifdtf ckof{Kt eP/ gofF s]xL 
ug{ ;lsGgYof] / ;fob sDkgLsf] cj:yf cf]/fnf] 
nfUg ;SYof] .Ú

@= :jf:Yo

sf]/f]gfsf] bf];|f] nx/ klxnf]eGbf Hofbf ;ª\qmfds 
/ 3fts lyof] . c:ktfn la/fdLn] el/e/fp lyP . d]/f] 
cfˆg} cfkmGtnfO{ sf]/f]gfsf] ;ª\qmd0f eP/ c:ktfn 
egf{ ubf{ :jf:YosdL{x?n] la/fdLx?nfO{ cgj/t?kdf 
;]jf u/]sf] b]v]/ d crDddf k/]sf] lyPF . :jf:YosdL{x? 
c:ktfn cfpg g;ls/x]sf la/fdLx?nfO{ af/Daf/ 
kmf]gdf s'/f u/]/ cf}iflw pkrf/ ljlw ;Fu;Fu} cf8–e/f];f 
lbO/x]sf lyP . of] b]v]/ 6]lnsdn] :jf:YosdL{x?nfO{ 
s]xL g s]xL ;xof]u ug}{k5{ egL sDkgLsf k|aGw 
lgb]{zs, k|d'v Jofj;flos clws[t / ;xsdL{x?;Fu 
5nkmn u/]F . ;a} ;/x?n] cfjZos sfo{ ug"{ egL 
lgb]{zg lbPkZrft\ Ps dlxgf;Dd lgMz'Ns EjfO; ;]jf 
lbg] k|:tfj /fv]F . lgMz'Ns EjfO; lbFbf sDkgLnfO{ 
tTsfn cfly{s?kdf x'g] sdL t/ To;n] lbg] cd"t{ / 
efjgfTds dfs]{l6ª cflbn] sDkgLnfO{ w]/} dfOn]h lbg] 
8]6f / tYox? k]; u/]kl5 k|aGw lgb]{zsn] ;~rfns 
;ldltsf] :jLs[lt lnPkZrft\ d k|fljlws 5nkmn / 
sfuhL sfddf nfu]F . k|fljlws ;fyLx¿nfO{ k|fljlws 
;+/rgf k7fPkl5 af]8{ xnd} a;]/ cfGtl/s dfOGo'6 
agfO{ x:tfIf/;d]t ;f]xL lbgdf ;DkGg ePsf] lyof] . 

o;}aLrdf g]kfn ;/sf/sf] :jf:Yo tyf 
hg;ª\Vof dGqfno, g]kfn d]l8sn sfplG;n, 
g]kfn gl;{ª sfplG;n, g]kfn :jf:Yo Joj;foL 
kl/ifb\, g]kfn kmfd]{;L kl/ifb\, cfo'j]{b lrlsT;f 

kl/ifb\–g]kfn;Fu lg/Gt/ 5nkmndf lyP . kfFr–kfFrj6f 
sfplG;n;Fu ;dGjo ug{ EofO{ gEofO{ ePkl5 g]kfn 
d]l8sn sfplG;nsf cWoIf k|fWofks 8fS6/ eujfg 
sf]O/fnfn] dnfO{ ;xh agfOlbg' eof] . pxfFn] eGg'eof]], 
…6]lnsdsf] ck8]6 dnfO{ u/fpg';\ ;a} sfplG;nnfO{ d 
u5{' .Ú sfddf cln rfk 36]kl5 ;a} sfplG;nx?;Fu 
ug{'kg]{ …;Demf}tf 1fkgkqÚ tof/ agfO{ ;DalGwt Dof8d–
;/x?nfO{ k|'km l/8sf nflu O{–d]ndfkm{t\ k7fPF . olt 
ubf{ub}{ dWo/ft eO;s]sf] lyof] . dWo/ftd} …;Demf}tf 
1fkgkqÚ 8fS6/ eujfg sf]O/fnfnfO{ k7fPF . k7fPsf] 
s]xL ldg]6d} O{–d]n cfof] …uHha, x:tfIf/ slxn] ug]{<Ú 
ef]ln k|aGw lgb]{zsnufot ;/x?sf] ;do lnP/ va/ 
ug]{ hfgsf/L u/fPkl5 sf]O/fnfn] …u'8 gfO6, d'6'nfO{ 
:j:y /fVg lgbfpg' klg k5{Ú egL /dfOnf] kf/fn] ;'Tg 
;'emfpg' eof] .

Fig. 4: ljleGg :jf:Yo kl/ifb\;Fu ;Demf}tf 1fkgkqdf 
x:tfIf/ x'Fb}

ef]lnkN6 sl/a ! ah] ;a} sfplG;nx?sf] 
pkl:yltdf ;fgf] cf}krfl/s sfo{qmd u/L …;Demf}tf 
1fkgkqÚ df x:tfIf/ eof] . pQm ckm/nfO{ …wGojfb 
:jf:YosdL{ ckm/Ú egL gfdfs/0f ul/of] . ;a} 
sfplG;nn] cfˆgf] O{–d]naf6 k7fPsf df]afOn gDa/
x?df Ps dlxgf;Dd lgMz'Ns EjfO; sn lbg] 
s'/fnufot gDa/ gbf]xf]l/g ul/g'kg]{ zt{x? pQm 
;Demf}tfdf lyP . of] ckm/sf] Psdfq Wo]o eg]sf] 
:jf:YosdL{x?nfO{ cfˆgf la/fdLx?sf] ;]jf ug{ ;xh 
agfpg' lyof] . pQm Ps dlxgf;Dd lgMz'Ns EjfO; 
;]jf kfPkZrft\ b]zel/sf s}of}+ :j:YosdL{x?n] g]kfn 
6]lnsdnfO{ wGojfb lbFb} ;fdflhs ;~hfndf …wGojfb 
g]kfn 6]lnsdÚ egL efO/n agfPsf lyP . 

em08} ^ s/f]8 a/fa/sf] lgMz'Ns EjfO; ;]jf …
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wGojfb :jf:YosdL{Ú dfkm{t\ k|bfg ul/Psf] lyof], h;sf] 
lj:t[t hfgsf/L tnsf] 6]andf lbOPsf] 5 .

ckm/ lng] 
:jf:YosdL{x?sf] ;ª\Vof

^!,%))

lgMz'Ns k|of]u ;do 
cjlw

^ nfv ^) xhf/ $ ;o 
^& 306f

lgMz'Ns k|of]u u/]sf] 
kN;

@#,&&,^*,))(=& kN;

lgMz'Ns EjfO; ;]jfsf] 
d"No

 ?= % s/f]8 ($ nfv 
-em08} ^ s/f]8_

…cfOl8of cfPsf] sl/a rf/ lbgdf k|fljlws 
sfd, cfGtl/s dfOGo'6, sfplG;nx¿;Fu ;Demf}tf, 
1fkgkqdf x:tfIf/ / sfof{Gjog;d]t ul/Psf] lyof] . 
k|aGw lgb]{zs / k|aGw lgb]{zssf] sfof{no, k|d'v 
k|fljlws clws[tsf] sfof{no, k|d'v Jofj;flos 
clws[tsf] sfof{no, jfo/n]; ;]jf lgb]{zgfno, 
;"rgf k|0ffnL ;xof]uL lgb]{zgfnonufot ;a} 
6]lnsdsdL{x¿sf] ;xof]un] …wGojfb :jf:YosdL{Ú 
ckm/ ;~rfng ;kmntfk"j{s ;DkGg ePsf] lyof] .Ú 



cfPsf] 5 6]lnsdsf] ;]jf 3/–3/, 
nfvf–kfvf sf]xL 5}gg\ ;anfO{ a/fa/ 

b]z–ljb]z b"/b/fh hxfF eP klg
;anfO{ lgs6 agfÚsf] 5 dfWod of] agL 

EjfO; kmf]/hL k'lu;s] ;txQ/} lhNnfdf 
kmfOa/ g]6 lg k'U5 ca tL ;a} lsNnfdf 

5fgL–5fgL ;]jf lng'Ú;\ gk/L b'ljwf 
ufpF–;x/ htftt} ;'ljw} ;'ljwf 

ufpFsL cfdf eGb} lyOg\– 6]lnsdsf] g]6 cfof] 
lel8of] sndf 5f]/fl;t af]Nbf v';L nfof] 

;fOFnf bfOn] eGb} lyP– 5}g slQ kL/ 
;x/sL 5f]/Ll;t af]N5' ub}{ kfvf–eL/ 

;:tf–;:tf Kofs]hx? cfPsf 5g\ cr]n 
/fd|f] ;]jf 6]lnsdsf] ub}{g hfn–em]n 

cglnld6]8 EjfO; cfof] 8f6f p:t} ;:tf] 
s;}sf] lg 5}g ;]jf 6]lnsdsf] h:tf] 

dxfdf/L k|sf]kdf b]zsf] ;]jf u5{ 
xfdL ;asf] 6]lnsd xf] ljZjf; ug{'k5{ 

slxn] lbG5 ;x'lnotdf ljBfyL{nfO{ ;]jf 
cfly{s ;xof]u u/L b]znfO{ k'¥ofpF5 6]jf 

…/fi6«sf] ;~rf/Ú egL ;a hgn] lrGg] 
6]lnsd xf] ufpF–;x/df ;:tf] ;]jf lbO{ lxGg] 

b"/b/fh kfvf–eL/ gegL cK7]/f 
;xof]uL efj 5 o;sf] ;DemG5 ;a d]/f 

;'wf/ ub}{ nfg'k5{ ;docg';f/ 
r':t ;]jf–;'ljwf c? s] g} 5 / 

a9f];\ cl3 ub}{ ;w}F ;d:ofsf] ;fdgf 
c7f/f}F jflif{sLsf] 6]lnsdnfO{ z'esfdgf .



cfof] 6]lnsd

pd]z 1jfnL 
b"=;=sf=

klZrd ?s'd
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;o jif{sf] Oltxf; af]s]sf] g]kfn 6]lnsdn] ;~rf/ 
If]qdf w]/} 7"nf] km8\sf] df/]sf] 5 . af9L–klx/f]n] 

b]zsf s[lifof]Uo e"ldnfO{ aufO/xFbf, e"sDkn] b]znfO{ 
g} xNnfO{ JolQm tyf /fi6«sf] ef}lts ;+/rgf 6'qmf6'qmf 
eO/xFbf, sf]le8–!( nufot cGo /f]uJofwL tyf b}jL 
k|sf]kn] b]znfO{ g} ynf kfl//xFbf, b]zJofkL?kdf 
x'g] u/]sf cfGbf]ng, hgcfGbf]ng, dw]z cfGbf]ng, 
cfdx8\tfn cflbn] b]znfO{ g} k5fl8 ws]ln/x]sf] 
cj:yfdf klg u|fxsju{sf] lxt tyf ;]jfdf ;dlk{t /xL 
b]zel/ e/kbf{] b"/;~rf/ ;]jfx? pknAw u/fO{ b]zsf] 
cfly{s / ;fdflhs ljsf;df pNn]vgLo of]ubfg 
k'¥ofpg] ;Gbe{df g]kfn 6]lnsd lg/Gt/ nflukl//x]sf] 
5 . 

g]kfn 6]lnsdn] cfˆgf ;]jf–;'ljwfx? lj:tf/ 
ubf{ /fi6«sf] cfly{s ljsf;df ;d]t dxTjk"0f{ of]ubfg 
k'¥ofpFb} cfPsf] 5 . s/ /fh:j ;+sng ug{, l8lh6n 
l8efO8 Go"gLs/0f ug{, l8lh6n ;fIf/tf lj:tf/ ug{, 
ljB'tLo ;/sf/ (E-governance) sf] cjwf/0ff ;fsf/ 
kfg{, sDkgLn] dxTjk"0f{ e"ldsf lgjf{x u/]sf] 5 . b]zsf] 
s'n u|fx:y pTkfbgdf sDkgLn] w]/} 7"nf] of]ubfg 
k'¥ofPsf] 5 . cfos/, d"No clej[l4s/, ;]jf z'Ns, 
:jfldTj z'Ns, /f]oN6L, gjLs/0f b:t'/, nfef+zh:tf 
s/dfkm{t\ sDkgLn] u/]sf] s'n cfDbfgLsf] sl/a *@ 
k|ltzt;Dd ;/sf/sf] 9's'6Ldf hDdf ub{} cfPsf] 5 . 

tnsf] tflnsfg';f/ ljut % jif{sf] tYofª\snfO{ 
x]g{] xf] eg] sDkgLn] cfDbfgL u/]sf] s'n cfonfO{ 
cfwf/ dfg]/ x]bf{ ;/sf/L sf]ifdf u/]sf] of]ubfg k|To]s 
jif{ a9\b} uPsf] 5 . olt;Dd ls ?= !)) cfDbfgL 
u/]/ *@ ?k}ofF;Dd ;/sf/L sf]ifdf hDdf u/L sl/a 
!* ?k}ofFn] clt pTs[i6 Pjd\ cg's/0ffTds 9ª\un] 
cfGtl/s sfo{{ ;~rfng ub{} cfPsf] 5 . e/kbf{] Pjd\ 
ljZj;gLo ;]jf ljt/0fsf ;fy} n]vf k|0ffnL;d]t 

kf/bzL{ Pjd\ cGt/f{li6«o n]vf dfgsf] :jLs[t 9fFrfnfO{ 
cg'z/0f ub{} NFRS adf]lhd n]vf cBfjlws u/L ;do} 
n]vfk/LIf0fnufot jflif{s ;fwf/0f;ef;d]t u/]/ k6s–
k6s Best Presenting Accounting Awarads (BPA) 
k|fKt u/]sf] 5 . o; b[li6sf]0faf6 klg sDkgLsf] 
cfly{s cj:yf Pjd\ n]vf k|0ffnL ljZj;gLo Pjd\ 
j}1flgs /x]sf] 5 eGg] s'/f k|dfl0ft x'G5 . 

To;}u/L, k|To]s jif{sf] u|fxs cfwf/ x]bf{ u|fxs 
;ª\Vofdf klg j[l4 x'Fb} uPsf] b]lvG5 . 

g]kfn 6]lnsdsf] cfo cfh{gdf 
r'gf}tL / cj;/x? 

/fh]Gb|s'df/ bfxfn 
pk–k|aGws 

jfo/nfOg tyf u|fxs;]jf lgb{]zgfno, 5fpgL 

/sd ?= ca{df 

cf=j= sDkgLsf] 
s'n 
cfo

;/sf/L sf]ifdf 
k'¥ofPsf] 

of]ubfg -s/_

of]ubfg 
k|ltzt

@)&@÷&# $$=@! @#=!) %@=@%
@)&#÷&$ $$=*# @%=&% %&=$$
@)&$÷&% $%=@& @^=^% %*=*^
@)&%÷&^ $#=*$ ##=#! &%=(*
@)&^÷&& $@=(( #%=)% *!=%%
@)&&÷&* 
(Unaudited)

$!=^^ #$=)) -sl/a_ *!=^!
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cf=j= u|fxs cfwf/ s'n cfo 
-?= s/f]8df_ 

v'b gfkmf 
-?= s/f]8df_tf//lxt tf/;lxt hDdf

@)&@÷&# 14,218,895 795,539 15,014,434 4,421 1,327

@)&#÷&$ 16,798,689 802,921 17,601,610 4,483 1,502

@)&$÷&% 19,172,367 808,153 19,980,520 4,527 1,748

@)&%÷&^ 21,898,535 797,713 22,696,248 4,384 976

@)&^÷&& 19,164,679 783,429 19,948,108 4,999 975

@)&&÷&* 
(Unaudited)

21,454,660 814,470 22,269,130 4,166 746

;|f]t M MIS Report NTA /NT Annual Report 

dflysf] tflnsfg';f/ cf=j= @)&#÷&$ df dfq @% 
nfv *& xhf/ u|fxs a9]sf 5g\ eg] cf=j= @)&$÷&% 
df @# nfv &( xhf/ u|fxs ylkPsf 5g\ . To;}u/L, 
cf=j=@)&%÷&^ df @& nfv !^ xhf/ u|fxs yk ePsf 
5g\ . cf=j= @)&&÷&* sf] cGt;Dddf cl3Nnf] jif{eGbf 
@# nfv @! xhf/ yk eO{ s'n u|fxs cfwf/ @ s/f]8 
@@ nfv ^( xhf/ k'u]sf] 5 . o; k|sf/ ljut % 
jif{leq sDkgLdf &@ nfv %% xhf/ u|fxs yk ePsf 
5g\ . o; b[li6sf]0faf6 klg g]kfn 6]lnsdn] ljt/0f 
ug{] ;]jf–;'ljwfx?df u'0f:t/Lo ;'wf/ x'Fb} uPsf] 5 
eGg ;lsG5 . t/, u|fxs ;ª\Vof h'g cg'kftdf a9]sf] 
5, ;f]cg';f/ cfDbfgLdf j[l4 x'g eg] ;ls/x]sf] 5}g . 
kl5Nnf] tLg jif{df t s'n cfDbfgLdf lu/fj6 cfO{ 
v'b cfodf ;d]t sdL cfO/x]sf] 5 . o;tkm{ cWoog 
ubf{ sDkgLn] s]xL r'gf}tLx?sf] ;fdgf ug'{kl//x]sf] 
b]lvG5 .

b"/;~rf/nfO{ ;j{;'ne, ;a}sf] kx'Fr ePsf] / 
u'0f:t/Lo ;]jfsf] ?kdf pknAw u/fpg' cfhsf] ;a}eGbf 
7"nf] r'gf}tL /x]sf] 5 . ljBdfg k|lt:kwf{Tds cj:yfdf 
tLj| ;]jf lj:tf/sf ;fy;fy} ljtl/t ;]jfx?sf] 
u'0f:t/ clej[l4 ug{] sfo{nfO{ k|d'v k|fyldstf 
lbO{ Preventive and Corrective Maintenance, 
Network Optimization, Battery Back up yk 
ug{]h:tf sfo{nfO{ klg k|d'v k|fyldstfdf /fv]/ sfo{ 
ug'{ cfhsf] cfjZostf xf] . jt{dfg k|lt:kwf{Tds 
cj:yfdf ^ j6feGbf a9L ;]jfk|bfosx?Aff6 b"/;~rf/ 
;]jfx? ;~rfng eO/x]sf 5g\ . h;/L vf]nfsf] kfgL 

gklv{sg lg/Gt/ alu/xG5 / ;don] klg lbg–/ft 
gegLsg lg/Gt/ rln/xG5, To;}u/L u|fxs klg 
Psk6s km'Ts]kl5 kmsf{pg ufx|f] x'G5 . t;y{, kfgL, 
;do / u|fxs Ps} x'g\, hf] Psk6s uPkl5 kmls{+b}gg\ 
eGg] tYonfO{ dgg\ ub{} u|fxs;Gt'li6 tyf u|fxssf] 
;jf{]k/L lxtnfO{ dWogh/ /fv]/ ;]jf lj:tf/df hf]8 
lbg' cfhsf] k|d'v r'gf}tL xf] . ha u|fxs a9\5g\ / 
u|fxs;DaGw ljZj;gLo Pjd\ ;'dw'/ x'G5, ta sDkgLsf] 
cfly{s cj:yf klg :j:y / dha't x'G5 . dflysf] % 
jif{sf] tYofª\s x]bf{ sDkgLsf] u|fxs cfwf/ al9/x]sf] 
5 . o;af6 s] :ki6 x'G5 eg] sDkgL / u|fxsaLrsf] 
;DaGw ljZj;gLo Pjd\ e/kbf{] 5 eGg] s'/fsf] ;ª\s]t 
ub{5 . t/, h'g cg'kftdf u|fxs ;ª\Vofdf j[l4 ePsf] 
5, ;f] cg'kftdf s'n cfodf j[l4 x'g ;s]sf]] 5}g . 
Psflt/ s'n cfDbfgL l:y/ jf 36\b} hfg] csf{]tkm{ 
cfout vr{ a9\g], k'FhLut vr{ 36\g] kl/l:yltn] ubf{ 
v'b cfodf sdL cfpg' :jfefljs} b]lvG5 . kl5Nnf] 
b'O{ cfly{s jif{df v'b cfodf pNn]vgLo ?kdf 
36\g'sf] d'Vo sf/0f sf]le8–!( sf] dfxfdf/Ln] ubf{ 
pBf]u–snsf/vfgf aGb x'g', w]/} >ldsx?sf] /f]hL/
f]6L v]fl;g', cfodf sdL x'g', dxFuL a9\b} hfg'h:tf 
sf/0f d'Vo dfGg ;lsG5 . t/, sDkgLn] ug{] sd{rf/L 
vr{ g36\g', dd{t–;Def/ vr{ ljutsf] bfFhf]df a9\b} 
hfg', k|zf;lgs vr{df lgoGq0f ug{ g;Sg', k'FhLut 
vr{df sdL cfpg', ;/sf/n] df]afOn ;]jfsf] gjLs/0f 
b:t'/df cj}1flgs 9ª\un] z'Ns tf]lslbFbf cgfjZos 
vr{sf] ef/ -k|To]s %÷% jif{sf] @) ca{ a'emfpg], k|ltjif{ 
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$ cj{ vr{ 5'6\ofpg'kg{]_ x'gfn] klg sDkgLsf] v'b 
cfodf sdL cfPsf] b]lvG5 . 

ljZjJofkL ?kdf b"/;~rf/ k|ljlwdf cfPsf] 
ljsf;n] ubf{ ISD dfkm{t\ Call ug{] k|rng ljutsf] 
eGbf cToflws Go"g ePsf] 5 . Viber, Whatsapp, 
Messenger, Imo h:tf dfWodaf6 Free call x'g] 
u/]sf] 5 . o;af6 Voice Call afkt x'g] cfDbfgL 
cTolws 36]sf] 5 . Local call ;d]t ;f]xL Viber tyf 
Messenger dfkm{t\ x'gfn] Local sn afktsf] cfodf 
sdL cfPsf] 5 . cGt/f{li6«o If]qaf6 cfpg] snafktsf] 
cfo, OG6/g]6 ;]jfk|bfosx?af6 k|fKt x'g] cfodf klg 
pNn]vgLo ?kdf lu/fj6 x'g', a9\bf] k|lt:kwf{sf sf/0f 
Jofkf/ k|j4{gsf nflu dx;'ndf s6f}tL ug{'kg{] afWotf 
cfpg', sDkgLsf] ;l~rltnfO{ a}ª\ssf] Jofhdf nufgL 
Joj:yfkg u/]afkt k|fKt x'g] Jofh cfDbfgL klg ljutsf] 
bfFhf]df sdL x'g'h:tf /fli6«o / cGt/f{li6«o sf/0fx?n] 
ubf{ sDkgLsf] cfˆgf] cfGtl/s IfdtfeGbf klg dfly 
pNn]lvt sfj'aflx/sf] kl/l:yltn] ubf{ sDkgLn] ub{} 
cfPsf] cfodf sdL ePsf] 5 . To;sf ;fy} cfly{s 
jif{ @)&&÷)&* sf] ah]6 th'{dfsf] cj:yfdf @ nfv 
!( xhf/ FTTH Line ljt/0f ug{] egL ;f]xLadf]lhd 
/fh:j cfDbfgL x'g] u/L s'n cfo lgwf{/0f u/L ah]6 
lgdf{0f ul/of] t/ oyfy{df sf]le8–!( sf] sf/0fn] 
;fdfg vl/bsf nflu af]nkq cfXjfg ubf{b]lv ;fdfg 
cfk"lt{ ubf{;Dd k6s–k6s Dofb yk ug{' k/L tf]lsPsf] 
;doeGbf ^ dlxgfb]lv jif{–lbg;Dd ;fdfg k|fKt ug{ 
l9nfO eof] . s'g}–s'g} af]nkqx? t /2 g} ug{'k/]sf] 
5 . o;sf] ;Lwf c;/ FTTH Line ljt/0fdf k/]sf] 
5 . To;sf ;fy} FTTH Line ljt/0f ug{ sDkgLsf] 
df}h'bf hgzlQm kof{Kt gePsf]n] Outsource dfkm{t\ 
sfd u/fpg af]nkq cfXjfg u/L ;f]sf] cfly{s 
ljlgodfjnLadf]lhd d"Nofª\sg u/]/ pko'Qm >ldsx? 
v6fpg;d]t l9nfO eof] . UG Cable, FAP, ODN, 
CPE, Arial Cable, Drop Fiber h:tf ;fdfgx? ;dod} 
k|fKt x'g ;s]gg\ . slxn] UG Cable x'G5, Arial Cable 
sf] cefj x'G5 t slxn] Drop fiber cefj x'G5, 
slxn] ODN tyf CPE sf] cefj x'G5 . ;a} ;fdfg 
dfucg';f/sf] ;ª\Vofdf pknAw u/fpg ;lsPg . 
o;af6 klg @ nfv !( xhf/ nfOg ljt/0f ug{] nIo 

cfly{s jif{sf]] cGt;Dddf ! nfv !# xhf/df dfq 
;Lldt eof] . o;n] klg /fh:j cfDbfgL ug{] nIo k"/f 
ePg, kmn:j?k v'b cfo sd ug{df ;xof]u k'Uof] . 

v'b cfo j[l4 ug{] cj;/x? 

;d:ofn] ;ª\s6dfq lgDTofpFb}g . To;n] ljsf; 
Pjd\ ;+:yfut ;'wf/ ug{] cj;/ lbnfpg'sf ;fy} sfo{z}nL 
Pjd\ sd{rf/Lx?sf] b[li6sf]0fdf ;d]t kl/jt{g cfO{ 
;du| k|0ffnLdf g} ;'wf/ ug{] cj;/ lbnfpF5 . t;y{, 
;d:ofnfO{ ;xL / plrt 9ª\uaf6 ljZn]if0f u/L j:t'lgi7, 
oyfy{k/s eO{ cufl8 a9\g ;Sg'k5{ . s'n cfodf j[l4 
geP klg v'b cfodf j[l4 ug{ ;lsg] ;Defjgfx?nfO{ 
;d]t dWogh/ /fvL cf–cfkm\gf] If]qaf6 kxn ul/of] eg] 
nIo r'Dg] cj;/ lgZro g} k|fKt x'g]5 . ctM sDkgLsf] 
v'b cfo j[l4 ug{ s'n cfo a9fpg t k5{ g} . To;sf 
nflu cf–cfkm\gf] If]qaf6 lgDgfg';f/ vr{ s6f}tL u/L cfo–
cfh{gsf yk sfo{x? ug{ ;s]df lgZro g} v'b cfodf 
j[l4 ug{ ;lsG5M–

• k|To]s jif{ a9\b} uO/x]sf cg'Tkfbs vr{x? 
cltly ;Tsf/, vfhf, jflif{sf]T;jnufotsf 
ljleGg cj;/df cfof]hgf x'g] /flqef]h, lbjfef]h, 
et]/sf vr{x? Go"gLs/0f u/L lglZrt ;Ldfleq 
/fVg] k|oTg ug]{ .

• kmlg{r/ vl/b, kbf{, sfk{]6, sfof{no z[ª\uf/df 
x'g] vr{x?, ejg dd{th:tf vr{x?nfO{ clt 
cfjZostfsf] cj:yfdf dfq vr{ ug]{ .

• sDkgLsf ;jf/L;fwgx?dWo] kbLo x}l;otdf 
pknAw x'g] ;jf/L;fwgafx]s cGo uf8Lx? 
sDkgLsf] ;]jf lj:tf/, h8fg, dd{tafx]s cGo 
k|of]hgsf] k|of]udf k"0f{?kdf lgif]w ug]{ . 

• o:tf k|To]s uf8Ldf GPS system h8fg u/L 
clgjfo{?kdf cg'udg ug]{ Joj:yf ldnfpg] . 
tf]lsPsf] If]q / sfo{afx]s cGo If]qdf lghL 
sfo{df k|of]u ePsf] kfOPdf ;DalGwt JolQmaf6 
c;'npk/ ug{] .

• e|d0f vr{df ldtJolotf Nofpg sfof{nosf] 
sfdb]lv afx]s cGo sfddf sd{rf/Lsf] Jofjxfl/s 
kIfnfO{ Consider gug]{] . 
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• Online meeting, video conference nfO{ hf]8 
lbg] . clt cfjZos eO{ e|d0fdf hfg'kg{] ePdf, 
k|To]s e|d0fsfo{ ;DkGg ePkl5 e|d0f k|ltj]bg 
clgjfo{ k]; ug{ nufpg] .

• sDkgLn] vl/b ug]{ ;jf/L;fwgx? jftfj/0fd}qL 
Electric Vehicle x? vl/bnfO{ k|fyldstf lbg] . 
l8h]n, k]6«f]nafkt x'g] ljb]zL d'b|fsf] e'QmfgLdf 
sdL cfO{ e'QmfgL ;Gt'ngdf ;sf/fTds of]ubfg 
k'Ug] ck]Iff ug{ ;lsG5 .

• Labour Estimate af6 x'g] dd{t vr{nfO{ 
lg?T;flxt ug{] . Out source af6 / Internal 
source af6 x'g] h8fg tyf dd{tsfo{aLr ;dGjo 
u/L cfGtl/s k|lt:kwf{Tds jftfj/0f l;h{gf u/L 
sfdsf] cfwf/df k|f]T;fxg eQf pknAw u/fpg] .

• k'FhLut vr{ k|lqmofnfO{ ;/nLs[t u/L k|To]s 
q}dfl;s cjlwdf ug'{kg{] sfdsf] ;dLIff u/L x'g 
g;s]sf sfdnfO{ hf]8 lbg] . ut cjlwsf] eGbf 
rfn' cjlwsf] k'FhLut vr{df a9f]Q/L ug{] .

• ljb]zL tflnd, uf]i7L, ljb]zdf x'g] Senior 
Management Visit nfO{ lg?T;flxt ug{] .

• sfo{;Dkfbg d"Nofª\sg tyf Performance 
Based Incentivessf] ;"rsfª\sdf ;~rfng vr{ 
Go"gLs/0f;d]t ;dfj]z u/L d"Nofª\sg ug]{ k4lt 
a;fNg] .

• GSM tkm{ 4G ;]jfnfO{ u'0f:t/Lo Pjd\ e/kbf{] 
agfO{ cfd hg;fwf/0fsf] kx'Fr x'g] u/L lj:tf/ 
u/fO{ cfocfh{gdf k|fyldstf lbg] .

• FTTH ;]jfnfO{ b|'t ultdf lj:tf/ u/L cfufdL @ 
jif{leq g]kfn clw/fHoe/ Copper df cfwfl/t 
6]lnkmf]g ;]jf lj:yfkg ug{] . b|'t ultsf] Internet 
;]jf pknAw u/fpg] . Ps} Line af6 Voice, 
Data tyf TV pknAw u/fO{ u|fxssf] dgf]an 
Pjd\ ljZjf; a9fpFb} hfg] .

• zx/L If]qdf df]afOnsf] Tele Density Saturated 
cj:yfdf k'u]sf]n] To:tf :yfgdf sDkgLn] 
pknAw u/fPsf ;]jfx?df u'0f:t/ ;'wf/ u/L 
Value added service x?df k|fyldstf lbg] . 
VOLTE h:t} cGo VAS nfO{ sfof{Gjogdf 
Nofpg] . kxf8L Pjd\ lxdfnL If]qdf Radio 
Transmission Link lj:tf/sf nflu ;+/rgf 
lj:tf/ u/L VSAT ;]jfx? lj:yfkg ug{ k|of; 
s]lGb|t ug]{ . kmn:j?k Bandwidth sf] nfutdf 
sdL cfpg'sf ;fy} e/kbf]{ Pjd\ pRr ultsf] 
8f6f pknAw eO{ cfosf] ;|f]t ;d]t km/flsnf] x'g 
uO{ cfodf yk of]ubfg k'Ug] ;Defjgf /xG5 .

• ljZjdf ljsf; ePsf gjLgtd\ b"/;~rf/ k|ljlw 
leœofpg, ;]jfsf] nfut sd ug{ / b]zsf 
s'gfsfKrf;Dd 5l/P/ /x]sf gful/sx?nfO{ 
b"/;~rf/ ;]jfdf cfa4 ug{ jif{sf] lglZrt /sd 
nufgL ug{] / ;f]sf] d"Nofª\sg Pjd\ k[i7kf]if0f 
cWoog ug{] .

cGtdf, sDkgLn] k|bfg ug{] ;]jfx?dWo] tf//lxt 
;]jfx?sf] cfd"n ?kfGt/0f;lxtsf] lj:tf/, cGt/
f{li6«o /f]ldª ;]jfsf] lj:tf/ / ;]jfx?sf] u'0f:t/ 
;'wf/nufotsf sfo{nfO{ lg/Gt/tf lbO{ call bypass 
h:tf u}/sfg'gL lqmofsnfknfO{ lg?T;flxt / lgoGq0f 
u/L /fh:j r'xfj6 /f]Sg'k5{ . o;sf nflu sDkgLn] 
g]kfn k|x/Lsf] s]Gb|Lo cg';Gwfg Jo'/f];Fu ub{} cfPsf] 
;xsfo{nfO{ lg/Gt/tf lbO{ o; sfo{df yk k|efjsf/L 
9ª\un] cfw'lgs k|ljlwsf] ;d]t k|of]u u/]/ sDkgLsf] 
/fh:jdf cg's"n kl/l:ylt l;h{gf u/fpg ;lsG5 .

;Gbe{;fdu|L 
!= Nepal Telecom sf jflif{s k|ltj]bgx? -@)&@ b]lv 

@)&* c;f/;Dd_ . 
@= NTA sf] MIS Report .
#= sDkgLsf] cfly{s ljlgodfjnL, @)&! .



“Goal setting is the secret to a compelling future.” 
— Tony Robbins
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!= k[i7e"ld

cfGtl/s pTkfbg, pkef]u, /f]huf/L, cfo, d'gfkmf 
jf nfe tyf s'g} lglZrt ldltdf d"Nofª\sg ul/Psf] 
;DklQsf] d"No jf s'g} lglZrt cjlwdf ;DklQsf] 
d"Nodf ePsf] clej[l4df tf]lsPsf] b/adf]lhd ;ª\sng 
ul/g] s/nfO{ cfGtl/s /fh:jsf] ?kdf juL{s/0f 
ul/Psf] 5 . o;cGtu{t cGtMz'Ns, d"No clej[l4 
s/, cfos/, ;DklQ s/nufot cGo u}/s/ /fh:jsf 
;|f]tx? ;dflxt ul/Psf] 5 . ;}4flGts?kn] eG;f/ 
dxz'n, cGtMz'Ns, d"No clej[l4 s/nfO{ ck|ToIf 
s/sf] ?kdf juL{s/0f ul/G5 eg] cfos/ tyf ;DklQ 
s/nfO{ k|ToIf s/sf] ?kdf juL{s/0f ul/Psf] kfOG5 . 
ck|ToIf s/sf] ef/ s/bftfn] pkef]Qmf jf cGo JolQmdf 
;fb{5 eg] k|ToIf s/sf] ef/ s/bftf :jod\n] axg 
ug{'k5{ . k|:t't n]vdf cGtMz'Ns, d"No clej[l4 s/, 
cfos/ kl/rfngsf] ;DaGwdf rrf{ ul/Psf] 5 . 

@= /fh:j kl/rfngsf] cj:yf

/fh:j k|zf;gsf] sfo{;Dkfbg d"Nofª\sg ug]{ 
d'VotM tLg ljlwx? -Methodologies_ /x]sf 5g\ . 
klxnf] ljlwM ut jif{eGbf o; jif{ /fh:j c;'nLdf ePsf] 
j[l4b/ -Revenue Growth Rate_ xf] . o; ljlwcg';f/ 
s'g} Ps cfwf/ jif{kl5 k|To]s kl5Nnf jif{x?df s]–slt 
yk /fh:j c;'nL ePsf] 5 < ;f]sf] cWoog ul/G5 . 
bf];|f] ljlwM /fh:j c;'nLsf nflu s/ k|zf;gn] u/]sf 
;fk]lIft k|of;x? -Relative Revenue Efforts_ sf] 
cWoog ug]{ ul/G5 . s/ k|zf;gsf] k|of; dfkg ubf{ 
s'n ufx{:Yo pTkfbg, pkef]u / lghL pkef]uh:tf 
cfly{s kl/;"rssf] cfwf/df s/ c;'nLsf] dfqf, c+z 
jf k|j[lQx?sf] cWoog ug]{ ul/G5 . oLafx]s k|ltJolQm 
s/ /fh:j, /fh:jsf] ;+/rgfh:tf kl/;"rsx?sf] 
cfwf/df s/ gLltsf] sfof{Gjog kIfsf] d"Nofª\sg ug]{ 

ul/G5 . t];|f] ljlwM s'n ufx{:Yo pTkfbg j[l4b/sf] 
cg'kftdf /fh:j j[l4b/ s:tf] 5 eGg] ljifo dfkg 
ug]{ s/ p5fn b/ -Tax Buoyancy Rate_ sf] cWoog 
ul/G5 -Purohit, 2005_ . log} kl/;"rsx?sf cfwf/df 
ljut Ps bzssf] /fh:j kl/rfngsf] d"Nofª\sg 
b]xfoadf]lhd ul/Psf] 5 .

o; cjlwsf d'Vo cfly{s kl/;"rsx?sf] 
cWoog ubf{ cf=j= @)^*÷^( df s'n ufx{:Yo pTkfbg 
-k|rlnt b/df pTkfbssf] d"Nodf_ ?= !&%*=#* ca{ 
/x]sf] /x]sf]df cf=j= @)&&÷&* df ?= $@^^=#@ ca{ 
k'u]sf] 5 . o; cjlwdf cf};t s'n ufx{:Yo pTkfbg 
j[l4b/ !)=)# k|ltzt /x]sf] 5 . oL cfFs8fx?n] 
cfos/nufot cGo s/x?sf] s/fwf/ lj:tf/ u/]sf] 
b]vfPsf 5g\ . cfos/ 5'6 ePsf] cfwf/e"t s[lifIf]qsf] 
of]ubfg s'n ufx{:Yo pTkfbgdf qmdzM 36\b} uPsf] / 
s/ nfUg] u}/s[lif If]qsf] of]ubfg j[l4 eO/x]sf] -MoF, 
2021_ sf/0fn] cfos/ kl/rfngsf] ;Defjgf j[l4 
u/]sf] 5 . s'n pkef]u / vf;u/L lghL pkef]u;d]t 
pNn]Vo ?kn] j[l4 ePsf] sf/0fn] pkef]udf cfwfl/t 
d"No clej[l4 s/ tyf cGtMz'Nssf] cfwf/ klg j[l4 
ePsf] b]vfPsf] 5 . -x]g{'xf];\ 6]an !_

cfGtl/s /fh:j kl/rfngsf] 
cj:yf, r'gf}tL / ;Defjgfx?

dxf/fh sf]O/fnf
k|d'v s/ clws[t

cfGtl/s /fh:j sfof{no, dxf/fhu~h
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/fh:j c;'nL;DaGwL tYofª\s cWoog ubf{ 
cf=j= @)^*÷^( df eG;f/ dxz'n ?= $#=#( ca{, d"No 
clej[l4 s/ ?= &)=(# ca{, cfos/ ?= %!=#) ca{, 
cGtMz'Ns ?= #)=)@ ca{ / cGo s/ ?= !^=)* ca{ 
u/L s'n ?= @!!=&@ ca{ s/ /fh:j c;'n ePsf] 5 
eg] cf=j= @)&&÷&* df eG;f/ dxz'n ?= @)!=#( ca{, 
d"No clej[l4 s/ ?= @*@=) ca{, cfos/ ?= @#)=%% 
ca{, cGtMz'Ns ?= !##=*@ ca{ / cGo s/ ?= @@=#% 
ca{ u/L s'n ?= *&)=!! ca{ s/ /fh:j c;'n ePsf] 
5 . Ps bzssf] cjlwdf eG;f/ dxz'n $=^ u'0ff 
j[l4 ePsf] 5 . o;}u/L, d"No clej[l4 s/ $ u'0ff, 
cfos/ / cGtMz'Ns %=% u'0ff j[l4 ePsf] 5 . o; 
cjlwdf cfos/ / cGtMz'Nssf] j[l4b/ pRr /x]sf] 
5 . u}/s/ /fh:j ?= #@=^% ca{af6 j[l4 eO{ ?= 
^*=@! ca{ k'u]sf] 5 eg] s'n /fh:j ?= @$$=#& ca{af6 
j[l4 eO{ ?= (#*=#@ca{ k'u]sf] 5 . /fh:j c;'nLsf] 
b[li6sf]0faf6 s/ gLltsf] sfof{Gjog kIfsf] d"Nofª\sg 
ubf{ ;Gtf]ifk|b /x]sf] 5 .

o;sf] ;fk]lIft of]ubfg cf=j= @)^*÷^( df eG;f/ 
dxz'nsf] ;fk]lIft of]ubfg @)=$( k|ltztaf6 j[l4 
eO{ @#=@ k|ltzt k'u]sf] 5 eg] d"No clej[l4 s/sf] 

of]ubfg ##=% k|ltzt /x]sf]df cf=j= @)&&÷&* df #@=$ 
k|ltztdf em/]sf] 5 . o; cjlwdf cfos/sf] of]ubfg 
@$=@# k|ltztaf6 j[l4 eO{ @^=% k|ltzt k'u]sf] 5 
eg] cGtMz'Nssf] of]ubfg !$=!* k|ltztaf6 j[l4 eO{ 
!%=$ k|ltzt k'u]sf] 5 . d"No clej[l4 s/, cfos/, 
cGtMz'Ns tyf cGo s/h:tf cfGtl/s /fh:jsf 
;|f]tx?sf] of]ubfg sl/a @(=% k|ltztaf6 &^=*% 
k|ltztdf em/]sf] 5 / j}b]lzs Jofkf/df cfwfl/t 
eG;f/ dxz'nsf] of]ubfg sl/a @)=$( k|ltztaf6 j[l4 
eO{ @#=!$ k'u]sf] 5 . o; b[li6sf]0faf6 ljZn]if0f ubf{ 
ljut !% jif{df cfGtl/s /fh:jsf] s/fwf/ lj:tf/ 
ePsf] t/ tbg';f/ s/ kl/rfng ug{ ;lsPsf] 5}g . 
-x]g{'xf];\ 6]an @_

s/sf] ;+/rgfdf ePsf] kl/jg{sf] cfwf/df 
d"Nofª\sg ubf{ cfGtl/s ;|f]taf6 d"No clej[l4 s/sf] 
c+z a9\g' / k}7f/Lsf] c+z 36\g'nfO{ /fd|f] pknlAw 
dflgG5 . cf=j= @)^*÷^( df s'n d"No clej[l4 s/sf] 
^$=$& k|ltzt c+z s/ nfUg] j:t' jf ;]jfsf] k}7f/Laf6 
ePsf] lyof] eg] #%=%# k|ltzt cfGtl/s ;|f]taf6 ePsf] 
lyof] . t/, cf=j= @)&&÷&* df k}7f/Laf6 ;ª\sng 
x'g] d"No clej[l4 s/sf] c+z %*=^& k|ltztdf em/]sf] 

6]an !M d'Vo cfly{s kl/;"rsx? -?= ca{df_

cf=j= s'n ufx{:Yo 
pTkfbg 
-pTkfbs 
d"No ?= 
ca{df_

j[l4 b/ 
-%_

pkef]u 
-?= ca{df_

j[l4 b/ 
-%_

lghL 
pkef]u 

-?= ca{df_

j[l4 b/ 
-%_

k|ltJolQm 
s'n ufx{:Yo 
pTkfbg -%_ 

k|lt JolQm 
s'n ufx{:Yo 
pTkfbg 
j[l4 b/ 
-%_

2068÷69 1758.38 11.79 1598.00 30.43 1433.90 9.95 65367.29 10.29

2069÷70 1949.29 10.30 1789.86 11.33 1614.70 11.86 71665.07 9.19

2070÷71 2232.53 13.55 2023.46 12.25 1812.22 11.53 80888.77 12.09

2071÷72 2423.64 8.21 2238.83 10.11 1988.90 9.30 86558.57 6.77

2072÷73 2608.18 7.33 2513.17 11.55 2266.46 13.05 92161.84 6.27

2073÷74 3077.14 16.50 2677.59 6.34 2370.59 4.49 107217.42 15.10

2074÷75 3455.95 11.60 2944.76 9.50 2617.17 9.89 118761.17 10.22

2075÷76 3858.93 11.02 3268.38 10.42 2896.38 10.13 130811.19 9.66

2076÷77 3914.70 1.43 3666.29 11.48 3246.42 11.40 130926.42 0.09

2077÷78 4266.32 8.60 3983.97 8.31 3545.27 8.80 140802.64 7.27

;|f]tM cfly{s ;j]{If0f
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5 eg] cfGtl/s ;|f]taf6 ;ª\sng x'g] d"No clej[l4 
s/sf] c+z $!=## k|ltzt k'u]sf] 5 .

cGtMz'Nssf] c;'nLdf k}7f/Lsf] of]ubfg j[l4 
eO/x]sf] 5 . d'n's ljZjJofkf/ ;ª\u7g, ;fˆ6f / 
ljD:6]sh:tf ljZjJofkL / If]qLo Jofkf/ ;ª\u7gdf 
k|j]z u/]sf] x'Fbf eG;f/ dxz'nsf b/x? 36fpg'kg]{, 
s]xL cfGtl/s pBf]ux?sf] ;+/If0f ug{'kg]{ / u'd]sf] 
eG;f/ dxz'nsf] zf]wegf{:j?k s]xL gsf/fTds bhf{df 

/flvPsf j:t'x?sf] k}7f/Ldf cGtMz'Ns nufOPsf] x'Fbf 
k}7f/Lsf] of]ubfg a9]sf] xf] . cf=j= @)^*÷^( df s'n 
cGtMz'Nssf] #$=%@ k|ltzt c+z cGtMz'Ns nfUg] j:t' 
jf ;]jfsf] k}7f/Laf6 ;ª\sng ePsf] lyof] eg] ^%=$* 
k|ltzt cfGtl/s ;|f]taf6 ;ª\sng ePsf] lyof] . t/, 
cf=j= @)&&÷&* df k}7f/Lsf] c+z #(=!@ k|ltztdf k'u]sf] 
5 eg] cfGtl/s ;|f]tsf] c+z ^)=** k|ltzt k'u]sf] 5 . 
-x]g{'xf]; 6]an #_

6]an @M /fh:j c;'nL -? ca{df_

cf=j= eG;f/ d"cs/ cfos/ cGtz'Ns cGo s/ s/ /fh:j u}/s/ s'n /fh:j

2068÷69 43.39 70.93 51.30 30.02 16.08 211.72 32.65 244.37

2069÷70 56.93 83.42 64.19 36.23 18.45 259.22 36.81 296.03

2070÷71 67.98 101.11 75.61 45.41 22.34 312.45 44.18 356.63

2071÷72 74.84 112.52 86.16 53.54 28.89 355.95 49.91 405.86

2072÷73 82.16 122.41 117.41 65.78 33.34 421.10 60.87 481.97

2073÷74 103.06 161.07 148.98 84.81 55.95 553.87 55.31 609.18

2074÷75 126.86 206.81 159.88 102.58 63.36 659.49 67.22 726.71

2075÷76 143.32 240.12 194.31 121.86 38.99 738.60 88.15 826.75

2076÷77 137.99 224.02 219.74 100.62 17.68 700.05 93.69 793.74

2077÷78 201.39 282.00 230.55 133.82 22.35 870.11 68.21 938.32

;|f]tM cfly{s ;j]{If0f

6]an #M s/sf] ;+/rgf

cf=j=

d"=c=s/ cGtz'Ns

d"cs/ 
k}7f/L -?= 
ca{_

d"cs/ 
cfGtl/s 
-?= ca{_

d"cs/ 
k}7f/L

d"cs/ 
cfGtl/s

cGtz'Ns 
k}7f/L -?= 
ca{_

cGtz'Ns 
cfGtl/s 
-?= ca{_

cGtz'Ns 
k}7f/L

cGtz'Ns 
cfGtl/s

2068÷69 46.54 25.65 64.47∞ 35.53∞ 10.50 19.92 34.52∞ 65.48∞

2069÷70 55.02 28.38 65.97∞ 34.03∞ 14.60 22.06 39.83∞ 60.17∞

2070÷71 66.82 34.29 66.09∞ 33.91∞ 18.00 27.41 39.64∞ 60.36∞

2071÷72 72.98 39.54 64.86∞ 35.14∞ 22.50 31.04 42.02∞ 57.98∞

2072÷73 72.89 49.52 59.55∞ 40.45∞ 29.55 36.22 44.93∞ 55.07∞

2073÷74 99.20 61.12 61.88∞ 38.12∞ 37.46 47.22 44.24∞ 55.76∞

2074÷75 130.64 76.16 63.17∞ 36.83∞ 42.07 60.51 41.01∞ 58.99∞

2075÷76 152.06 88.06 63.33∞ 36.67∞ 48.10 73.75 39.47∞ 60.53∞

2076÷77 125.91 98.16 56.19∞ 43.81∞ 35.78 64.84 35.56∞ 64.44∞

2077÷78 165.46 116.54 58.67∞ 41.33∞ 52.35 81.47 39.12∞ 60.88∞

;|f]tM cfly{s ;j]{If0f
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o; cjlwdf s/ /fh:jsf] j[l4b/ cf};tdf 
!^=!^ k|ltzt /x]sf] 5 . cf=j= @)&^÷&& df ;a}eGbf 
sd / cf=j= @)&#÷&$ df ;aeGbf a9L j[l4b/ /x]sf] 
5 . o;}u/L, u}/s/ /fh:jsf] j[l4b/ cf};tdf (=@$ 
k|ltzt /x]sf] 5 . 

o;}u/L, s'n /fh:jsf] j[l4b/ cf};tdf !%=$& 
k|ltzt /x]sf] 5 . s/ /fh:jsf] lx:;f j[l4 eO/x]sf] 
5 . of] ;sf/fTds pknlAw xf] . cf=j= @)^*÷^( df s/ 
/fh:jsf] c+z *^=^$ k|ltzt /x]sf]df cf=j= @)&&÷&* 
df (@=&#k|ltzt k'u]sf] 5 . o; cjlwdf u}/s/sf] 
c+z !#=#^ k|ltztaf6 em/]/ *=@& k|ltzt k'u]sf] 5 . 
k|ltJolQm /fh:jdf u/]sf] of]ubfgsf] cfwf/df cWoog 
ubf{ cf=j= @)^*÷^( df k|To]s JolQmn] Ps jif{df 
?= (,)*$÷%$ s/sf] ef/ axg u/]sf lyP eg] cf=j= 
@)&&÷&* df ?= #),(^&÷^^ ef/ axg u/]sf 5g\ . 
-x]g{'xf];\ 6]an $_

s/ k|zf;gn] /fh:j c;'nLsf nflu slt 
k|of; u/]sf] 5 eGg] ljifodf d"Nofª\sg ug{ /fh:j 
c;'nLnfO{ s'n ufx{:Yo pTkfbgsf] cfwf/df d"Nofª\sg 
ul/G5 . o;;DaGwL kl/;"rsx?n] ;sf/fTds pknlAw 
/x]sf] k'li6 ub{5g\ . cf=j= @)^*÷^( df s'n ufx{:Yo 

pTkfbgsf] cfwf/df eG;f/ dxz'n @=$& k|ltzt, d"No 
clej[l4 s/ $=)# k|ltzt, cfos/ @=(@ k|ltzt, 
cGtMz'Ns !=&! k|ltzt / s/ /fh:j !@=)$ k|ltzt 
/x]sf] lyof] eg] cf=j= @)&&÷&* df eG;f/ dxz'n 
$=&@ k|ltzt, d"No clej[l4 s/ ^=^! k|ltzt, cfos/ 
%=$ k|ltzt, cGtMz'Ns @=!$ k|ltzt / s/ /fh:j 
@)=#( k|ltzt k'u]sf] 5 . o;}u/L, u}/s/ /fh:j @=@* 
k|ltztaf6 36]/ !=^ k|ltzt k'u]sf] 5 eg] s'n /fh:j 
!@=!( k|ltztaf6 a9]/ @!=(( k|ltzt k'u]sf] 5 . oL 
cfFs8fx?n] s/ k|zf;gsf] k|of; ;sf/fTds /x]sf] 
k'li6 ub{5 . -x]g{'xf];\ 6]an %_

s'n ufx{:Yo pTkfbgsf] j[l4b/ / /fh:j c;'nL 
j[l4b/aLrsf] cGt/;DaGw b]vfpg] s/ p5fn b/ 
-Tax Buoyancy Rate_ sf] cfwf/df /fh:j c;'nLsf] 
d"Nofª\sg ubf{ cf=j= @)&^÷&& afx]s cGo ;a} 
cfo jif{x?df s/ /fh:j / s'n /fh:jsf] p5fn 
b/ -Buoyancy Rate_ ! eGbf a9L /x]sf] kfOPsf] 
5 . ljZjJofkL sf]le8–!( b'ikl/0ffd:j?k cy{tGq 
tyf cfly{s ultljlwdf cfPsf] ;ª\s'rgsf] sf/0fn] 
gsf/fTds /x]sf] b]lvof] . p5fn b/ -Buoyancy 
Rate_ ! eGbf a9L x'g'sf] cy{ cy{tGqdf ePsf] s/fwf/ 

6]an $M /fh:j c;'nL -?= ca{df_

cf=j= s/ /fh:j j[l4 b/ 
-%_

u}/s/ j[l4 b/ 
-%_

s'n 
/fh:j

j[l4 b/ 
-%_

s/ 
/fh:jsf] 
cg'kft 
-%_ 

k|ltJolSt 
s'n 
/fh:j

k|ltJolSt 
s'n 
/fh:j 
j[l4 b/ 
-%_

2068÷69 211.72 20.79 32.65 18.80 244.37 20.52 86.64 9084.54 19.04

2069÷70 259.22 20.17 36.81 11.98 296.03 19.12 87.57 10883.35 18.02

2070÷71 312.45 18.62 44.18 18.20 356.63 18.57 87.61 12921.20 17.12

2071÷72 355.95 13.02 49.91 12.18 405.86 12.91 87.70 14495.07 11.48

2072÷73 421.10 16.77 60.87 19.79 481.97 17.14 87.37 17030.64 16.09

2073÷74 553.87 27.24 55.31 -9.57 609.18 23.32 90.92 21225.78 21.93

2074÷75 659.49 17.41 67.22 19.44 726.71 17.60 90.75 24972.96 16.22

2075÷76 738.60 11.32 88.15 26.94 826.75 12.88 89.34 28025.42 11.52

2076÷77 700.05 -5.36 93.69 6.09 793.74 -4.07 88.20 26546.49 -5.42

2077÷78 870.11 21.66 68.21 -31.48 938.32 16.69 92.73 30967.66 15.37

;|f]tM cfly{s ;j]{If0f
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j[l4b/eGbf /fh:j c;'nL j[l4b/ a9L x'g' xf] . of] 
tYofª\sn] s/ k|zf;gn] cem a9L ;lqmotfk"j{s 
k|of; u/]df /fh:j kl/rfng j[l4 x'g ;Sg] ;Defjgf 
/x]sf] b]vfpF5 . 

#= cfGtl/s /fh:j kl/rfngdf b]lvPsf ;d:of 
/ r'gf}tLx?

/fh:j kl/rfngdf cg'ej ul/Psf d'Vo 
;d:ofx?nfO{ lgDgfg';f/ k|:t't ul/Psf] 5 M

#=! ;ª\s'lrt s/fwf/

/fh:j kl/rfngsf] ;Gbe{df s/fwf/ eGgfn] 
sfg'gadf]lhd lgwf{/0f ul/Psf] To:tf] cfo, cfDbfgL, nfe 
jf sf/f]af/ d"No xf], h;df s/sf] b/n] u'0fg u/L s/ 
bfloTj lgwf{/0f ul/G5 . ;/sf/n] ug]{ s/ vr{ -Tax 
Expenditure_ h:t}– s/ 5'6 -Tax Exemption_, s/ 
;x'lnot -Tax Concession_, s/ ldgfxf-Tax Rebate_, 
s/ ldnfg -Tax Credit Adjustment_ tyf ax'b/ 
-Multiple Tax Rates_ sf] dfWodn] s/fwf/ ;ª\s'lrt 
ePsf] 5 . o:tf] Joj:yfn] 6f7faf7fnfO{ cTolws s/ 
lgof]hg -Excessive Tax Planning_ ug{ dgUo cj;/x? 
l;h{gf u/]sf] 5 . cTolws s/ lgof]hg -Excessive Tax 
Planning_ u/L sltko pBf]u Joj;fon] ;+:yfut s/sf] 
b/df 5'6 lng] / k|fs[lts JolQmnfO{ k|bfg ul/g] s/ 5'6 
/sd -Tax allowance_ bfaL u/L /f]huf/Ldf cfwfl/t 

cfos/sf] cfwf/ klg ;ª\s'lrt ug]{ / s/sf] ef/ cGo 
JolQmdf ;fg]{ u/]sf] kfOG5 .

#=@ ax'b/

/fh:jsf] cfjZostf / s/fwf/n] s/sf] 
b/ lgwf{/0f ug{ d2t ub{5 . clwsf+z j}1flgs 
cWoogx?n] s] lgisif{ lbPsf 5g\ eg] s/sf] b/ 
/ s/ r'xfj6aLr ;f]emf] ;DaGw /x]sf] x'G5 . s/sf] 
b/ pRr ePdf s/ r'xfj6 x'g] ;Defjgf / k|j[lQ 
tLj| x'G5 . s/sf b/x?df /x]sf] ljljwtfsf] sf/0fn] 
klg cTolws s/ lgof]hg -Excessive Tax Planning_ 
x'g] u/]sf] kfOG5 . h:t}– k|fs[lts JolQmsf] s/of]Uo 
cfodf clwstd s/sf] b/ #^ k|ltztn] s/ nfUg] 
Joj:yf /x]sf] 5 eg] sfg'gåf/f ;ª\ul7t lgsfox?sf] 
xsdf dfgs b/ @% k|ltzt /x]sf] 5 . t/, a}ª\s, 
ljQLo ;+:yf, ;fdfGo aLdf Joj;fo jf b"/ ;~rf/ 
/ OG6/g]6 ;]jf, d'b|f x:tfGt/0f -dlg 6«fG;km/_, 
k'FhL ahf/ Joj;fo, lwtf]kq Joj;fo, dr]{06 a}ª\lsª 
Joj;fo, sdf]l86L ˆo'r/ dfs]{6, lwtf]kq / sdf]l86L, 
bnfn Joj;fo, r'/f]6, laF8L, l;uf/, vfg];"lt{, v}gL, 
u'6\vf, kfgd;fnf, dlb/f, k]6«f]lnod sfo{ ug]{ lgsfosf] 
s/of]Uo cfodf tf]lsPsf] dfgs b/df yk % k|ltzt 
yk u/L #) k|ltztsf b/n] s/ nfUg] Joj:yf /x]sf] 
5 eg] jif{el/ ;~rfngdf /x]sf ljz]if pBf]ux?, 
;fj{hlgs u'7LcGtu{t btf{ eO{ ;~rflnt ljBfno, 

6]an %M s/ / s'n ufx{:Yo pTkfbgaLrsf] cg'kft -k|ltzt_

cf=j= eG;f/ d"cs/ cfos/ cGtz'Ns s/ /fh:j u}/s/ s'n /fh:j 

2068÷69 2.47 4.03 2.92 1.71 12.04 1.86 13.90

2069÷70 2.92 4.28 3.29 1.86 13.30 1.89 15.19

2070÷71 3.04 4.53 3.39 2.03 14.00 1.98 15.97

2071÷72 3.09 4.64 3.55 2.21 14.69 2.06 16.75

2072÷73 3.15 4.69 4.50 2.52 16.15 2.33 18.48

2073÷74 3.35 5.23 4.84 2.76 18.00 1.80 19.80

2074÷75 3.67 5.98 4.63 2.97 19.08 1.95 21.03

2075÷76 3.71 6.22 5.04 3.16 19.14 2.28 21.42

2076÷77 3.52 5.72 5.61 2.57 17.88 2.39 20.28

2077÷78 4.72 6.61 5.40 3.14 20.39 1.60 21.99

;|f]tM cfly{s ;j]{If0f
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dxfljBfnosf] s/of]Uo cfodf tf]lsPsf] dfgs b/df 
% k|ltzt sd u/L @) k|ltztsf b/n] cfos/ nfUg] 
Joj:yf /x]sf] 5 . o:tf ljz]if pBf]u Joj;fonfO{ 
tf]lsPsf] @) k|ltztsf] b/df cfos/ P]g @)%* sf] 
bkmf !! adf]lhdsf] 5'6 / ;'ljwf yk bfaL ug{ kfpg] 
Joj:yf /x]sf] 5 . o;}u/L, cf}Bf]lus sRrfkbfy{ jf 
;xfos sRrfkbfy{ k}7f/Ldf eG;f/ dxz'n klg Go"g 
/x]sf] 5 . Jofkfl/s sf/f]af/ ug]{ JolQm jf lgsfosf] 
s/of]Uo cfodf @% k|ltztsf b/n] cfos/ nfUg] 
Joj:yf /x]sf] 5 . sltko JolQmn] pBf]usf] ?kdf 
sDkgL btf{ u/fpg], Go"g eG;f/ dxz'ndf cf}Bf]lus 
sRrfkbfy{ jf ;xfos sRrfkbfy{ k}7f/L ug]{, s]xL j:t' 
pTkfbgdf k|of]u ug]{ / clwsf+z cf}Bf]lus sRrfkbfy{ 
jf ;xfos sRrfkbfy{ ljqmL ug]{ / ljz]if pBf]usf] 
x}l;otdf cfo ljj/0f k]z u/L s/ 5'6 / ;'ljwf lnO{ 
s/ r'xfj6 ug]{ u/]sf] kfOG5 . 

;xsf/L P]g @)&$ adf]lhd btf{ eO{ ;~rfng 
ePsf] s[lif jf jg k}bfjf/df cfwfl/t ;xsf/L ;+:yf 
tyf ufpFkflnsfsf] sfo{If]qdf ;~rflnt ;xsf/L 
;+:yf jf ;ª\3sf] cfodf / o:tf ;+:yf jf ;ª\3n] 
ljt/0f u/]sf] nfef+zdf ;d]t cfos/ gnfUg] Joj:yf 
/x]sf] 5 . oLafx]s cGo ;xsf/L ;+:yfn] s/ 5'6 
x'g] sf/f]af/afx]ssf] sf/f]af/ u/]df gu/kflnsf If]qdf 
;~rfng ePsf ;xsf/L ;+:yfsf] s/of]Uo cfodf % 
k|ltzt, pkdxfgu/kflnsf If]qleq ;~rfng ePsf]df 
& k|ltzt / dxfgu/kflnsf If]qleq ;~rfng ePsf]df 
!) k|ltztsf b/n] cfos/ nfUg] Joj:yf /x]sf] 5 .

#=# s/bftf gltg]{ s/bftfsf] afx'Notf

d"No clej[l4 s/df btf{sf] u'0f:t/ j[l4 ug]{ 
r'gf}tL /x]sf] 5 . d"No clej[l4 s/df btf{ x'g gkg]{ 
clwsf+z JolQm btf{ ePsf] kfOPsf] 5 eg] btf{ x'g 
gkg]{ s/bftfx? btf{ eP/ k|zf;lgs vr{ a9]sf] 5 . 
csf]{tkm{, ahf/ ;j]{If0f ubf{ btf{ x'g'kg]{ w]/} JolQmx? 
d"No clej[l4 s/df btf{ gu/L sf/f]af/ ug]{ u/]sf] 
kfOPsf] 5 . vl/b tyf ljqmL aLhs lng]–lbg] k|j[lQ 
sdhf]/ /x]sf] / clen]v k|0ffnL sdhf]/ /x]sf] x'Fbf 
s/bftfsf] s/nfUg] sf/f]af/ k'li6 ug{ s/ k|zf;gnfO{ 
lgs} r'gf}tL /x]sf] 5 .

cfos/ s/df btf{ u/L s]xL cjlwkl5 ;f] 
sDkgL÷kmd{ aGb u/L gofF sDkgL÷kmd{ :yfkgf ug{ 
u/]sf] kfOPsf] 5 eg] sltko JolQmn] cGo ;f]emf / 
s/ sfg'gsf] ljifodf 1fg gePsf JolQmsf] gfddf 
sDkgL÷kmd{ :yfkgf u/L 5f]6f] ;dodf cTolws 
sf/f]af/ u/L s/ 5nL ug]{, sltko cj:yfdf sf/f]af/ 
ug]{ JolQm km/f/ x'g] / sDkgL÷kmd{ wgLx?n] s/sf] 
ef/ axg ug{'kg]{ cj:yf /x]sf] 5 . sltko JolQmn] 
a}ª\saf6 C0f lng jf ;/sf/af6 ;]jf–;'ljwf lng 
btf{ x'g] t/ sf/f]af/ gug]{, ;/sf/L ah]6 / vr{ 
k|0ffnLadf]lhd pkef]Qmf ;ldlt u7g ug]{, sfo{;DkGg 
ePkl5 btf{ vf/]h gu/L a:g] u/]sf] kfOPsf] x'Fbf 
cfos/tkm{ s/bftf ;ª\Vof pNn]Vo?kdf j[l4 ePsf] 
eP tfklg clwsf+z s/bftfx?n] s/ glt/]sf] cj:yf 
/x]sf] 5 .

cGtMz'Ns nfUg] j:t' jf ;]jf k|lti7fgaf6 pTkfbg 
u/L lgisf;g ubf{ jf o:tf j:t' k7f/L ubf{ jf o:tf 
j:t' e08f/0f÷;~ro u/L /fVbf jf ljqmL–ljt/0f ubf{ 
;DalGwt JolQm jf lgsfon] cfos/ / d"No clej[l4 
s/afx]s cGtMz'Ns k|of]hgsf nflu btf{ eO{ sf/f]af/ 
ug]{ Ohfhtkq lng'kg]{ / Ohfhtkq jif]{gL gjLs/0f 
u/fpg'kg]{ sfg'gL Joj:yf cGtMz'Ns P]g @)%* sf] bkmf 
* / ( n] u/]sf cGtMz'Ns Ohfhtkq Joj:yfkgdf 
;d]t r'gf}tL /x]sf] 5 . ahf/ ;j]{If0f ubf{ cGtMz'Ns 
Ohfhtkq lng'kg]{ st{Jo ePsf sltko pTkfbs, 
k}7f/Lstf{ tyf ljqmL–ljt/sx?n] klg Ohfhtkq 
glnO{ cGtMz'Ns nfUg] j:t'sf] sf/f]af/ u/]sf] kfOPsf] 
5 .

#=$ sf/f]af/ d"Nodf aLhs hf/L gug]{ k|j[lQ 

clwsf+z pBf]u, Jofkf/, nufgL, /f]huf/L tyf 
cyf]{kf{hgsf ultljlwx? Ps} kl/jf/leqsf ;b:o, 
gftf, s'6'Da jf ;Da4 JolQmx?af6 ePsf] kfOG5 . 
cfly{s sf/f]af/ cgf}krfl/s ?kn] ug]{, aLhs 
hf/L gug]{, clen]v g/fVg], ;/sf/L jf ;fj{hlgs 
lgsfox?df j:t' jf ;]jf cfk"lt{ ug{'k/]df dfq aLhs 
hf/L u/L clen]v /fVg], s/, a}ª\s tyf cfˆgf] nflu 
a]Unfa]Un} lsl;dsf clen]v tof/ ug]{ u/]sf] klg 
kfOPsf] 5 . aLhs hf/L gubf{, Go"g d"Nodf aLhs 
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hf/L ubf{, sf/f]af/ gu/L gSsnL aLhs hf/L ubf{, 
slxn]sfxLF clws d"Nodf aLhs hf/L ubf{ / clen]v 
Joj:yfkg sdhf]/ ePsf] cj:yfdf s/fwf/ ;ª\s'lrt 
eO{ s/ r'xfj6 ePsf] kfOPsf] 5 . 

#=% cfo ljj/0f÷s/ ljj/0f glbg] k|j[lQ

s/bftfn] cfˆgf] s/ bfloTjsf] 3f]if0ff cfo 
ljj/0f, s/ ljj/0f / cGtMz'Ns ljj/0fdfkm{t\ ug]{ 
ub{5g\ . s/bftfn] tf]lsPsf] s/ cjlwdf sf/f]af/ 
eP jf geP b'j} cj:yfdf s/ ljj/0f k]z ug{'k5{ . 
cfGtl/s /fh:j ljefusf] tYofª\s cWoog ubf{ sl/a 
%) k|ltzt cfos/df btf{ s/bftf / sl/a #*=)% 
k|ltzt d"No clej[l4 s/df btf{ ePsf s/bftfn] 
cfo jif{ @)&&÷&* df s/ ljj/0f u/]sf 5g\ . 
sltko s/bftfx? btf{ ePb]lv ljj/0f k]z gu/]sf / 
sltkon] s'g} s/ cjlwsf] ljj/0f k]z u/]sf / nfdf] 
cjlw;Dd ljj/0f k]z gu/]sf] cj:yf /x]sf] 5 . d"No 
clej[l4 s/ ljj/0f k]z u/] tfklg s/ ;xeflutf 
;Gtf]ifk|b /x]sf] 5}g . cfo jif{ @)&&÷&* df k]z u/]sf 
d"No clej[l4 s/ ljj/0fx?sf] cWoog ubf{ 8]la6 
ljj/0f -;/sf/nfO{ s/ ltg]{ cj:yfsf] ljj/0f_ sl/a 
!!=)& k|ltzt, qm]l86 ljj/0f -;/sf/;Fu s/ bfaL 
ug]{ cj:yfsf] ljj/0f_ sl/a %%=!% k|ltzt / z"Go 
sf/f]af/ ePsf] ljj/0f sl/a ##=&* k|ltzt /x]sf] 5 
-IRD, 2021_ .

#=^ s/bfloTjsf] Go"g 3f]if0ff

Jofj;flos sf/f]af/df ldnf]dtf] u/L Go"g jf clws 
d"Nofª\sg u/L aLhs hf/L ug]{, aLhsadf]lhdsf] e'QmfgL 
a}ª\lsª dfWodaf6 ug]{ / n'sfPsf] sf/f]af/sf] e'QmfgL 
gubdfkm{t\ ug]{, cfos/ jf d"No clej[l4 s/bfloTj 
Go"g ug{ gSsnL vl/b÷ljqmL aLhsaf6 vr{ bfaL 
ug]{, sfg'gL Joj:yfx?sf] ckJofVof jf b'?kof]u u/L 
cg'lrt vr{ bfaL ug]{ / cfo n'sfpg] u/]sf kfOG5 . 
z]o/eGbf C0f bfloTjsf] k|of]u ug]{, lgsfox?sf] 
:jLs[t jf hf/L k'FhLadf]lhd lxtflwsf/Laf6 k'FhL 
;ª\sng gu/L ljleGg a}ª\s tyf ljQLo ;+:yf jf 
JolQmx?af6 C0f lnO{ cfly{s sf/f]af/ ug]{, Jofj;flos 
p2]Zon] ;+:yfsf] gfpFdf C0f lng] / Jofh vr{ bfaL 
ug]{ t/ pQm C0fnfO{ lghL ;DklQ vl/b ug{ jf cGo 

sDkgLdf x:tfGt/0f u/L ;|f]tsf] b'?k|of]u ug]{, Ps} 
;d"x jf ;Da4 JolQmx? ldnL pTkfbg, k}7f/L, yf]s 
tyf v'b|ftx;Ddsf ;a} cfk"lt{ z[ª\vnfdf ;+nUg eO{ 
Go"g aLhsLs/0f, cfGtl/s d"No x:tfGt/0f tyf s/ 
5nL tyf d'b|f lgd{nLs/0f ug]{ sfo{df ;+nUg ePsf] 
kfOG5 . o;}u/L, sltko ax'/fli6«o sDkgL jf ljb]zL 
sDkgLn] g]kfndf cflwsfl/s k|ltlglw v8f u/L jf 
:yfoL ;+:yfkg v8f u/L d"No x:tfGt/0fdfkm{t\ s/fwf/ 
;ª\s'lrt u/L s/ 5nL ug]{ u/]sf] kfOPsf] 5 . 

#=& s/ glt/L aSof}tf /fVg]

cfo ljj/0f, s/ ljj/0f, / cGtMz'Ns ljj/0fdfkm{t\ 
3f]if0ff ul/Psf] s/ bfloTj klg sltko s/bftfx?n] 
;dodf bflvnf gu/]sf] sf/0fn] s/ k|zf;gsf] s/ 
aSof}tf /sd jif]{gL j[l4 eO/x]sf] 5 . aSof}tf s/ 
/sd c;'n ug]{ sfo{ lgs} r'gf}tLk"0f{ /x]sf] 5 . aSof}tf 
/x]sf] s/df jflif{s !% k|ltztn] Jofh nfUg] sfg'gL 
k|aGwn] ubf{ sltko s/bftfn] hfgsf/Lsf] cefjn] 
;dodf s/ gltbf{ rsf]{ Jofh ltg{'kg]{ cj:yf /x]sf] 
5 eg] sltko s/bftfn] hfgsf/L / Ifdtf eP tfklg 
;dodf s/ bflvnf gug]{ / ;/sf/af6 5'6sf] ck]Iff 
ug]{ u/]sf] kfOG5 .

#=* sdhf]/ sfof{Gjog Ifdtf 

s/ k|zf;gdf sfo{/t sd{rf/Lx?df s/bftfx?af6 
x'g ;Sg] cTolws s/ lgof]hg -Excessive Tax 
Planning_ / s/ 5nLsf k|of;x?nfO{ ;dod} klxrfg 
u/L tt\;DaGwL sfg'g / l;4fGtsf] k|of]u u/L Gofof]lrt 
s/ lgwf{/0f ug]{ ;Lk÷sf}znsf] klg plQs} cefj 
/x]sf] 5 -IRD, 2021_ . sd{rf/Lx?sf] j}olQms Ifdtf 
sdhf]/ /x]sf] 5 eg] s/ k|zf;gsf] ;+:yfut Ifdtf 
klg sdhf]/ /x]sf] 5 . sfo{;Dkfbg:t/ ljlzli6s[t 
-Specialized_ geO{ ;dfGos[t -Generalist_ x'g 
k'u]sf] 5 .

PsLs[t s/ k|0ffnL sdhf]/ /x]sf] 5 . s/ 
k|0ffnL ;"rgf tyf k|ljlwd"ns eP tfklg d"No clej[l4 
s/, cfos/, cGtMz'Ns tyf /fh:j c;'nL;DaGwL 
sfo{k|0ffnLnfO{ PsLs[t u/L agfOPsf] sDKo'6/ k|0ffnL 
cw'/f], q'l6k"0f{ / hl6n k|s[ltsf] /x]sf] 5 . ef}lts 
tyf k|fljws k"jf{wf/x? sdhf]/ /x]sf] / bIf k|fljws 
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hgzlQmsf] cefj ePsf] sf/0fn] of] k|0ffnLdfkm{t\ 
s/bftfx?nfO{ k|bfg ul/g] ;]jfsf] u'0f:t/ sdhf]/ 
/x]sf] 5 . 

s/ k|zf;gsf] ;+:yfut :d[lt -Institutional 
Memory_ sdhf]/ /x]sf] 5 . b'O{ bzs cl3b]lv 
;ª\u7gnfO{ sfo{d"ns -Functional_ / clws[td"ns 
/ :jrflnt k|0ffnL agfpg hf]8 lbOPsf] 5 . ;?jf 
k4lt, a/a'emf/y gug]{ k4lt / ;xof]uL sd{rf/Lsf] 
cefjsf] sf/0fn] s/ lgwf{/0f, a]?h', aSof}tf, d'2f 
jf k'g/fj]bg nut / kmfOnh:tf dxTjk"0f{ clen]v 
/ kmfOnx? x/fpg], gi6 x'g] / s;}nfO{ hjfkmb]xL 
agfpg g;lsPsf] cj:yf /x]sf] 5 .

sd{rf/Lsf] sfo{;Dkfbg d"Nofª\sg k4ltn] 
sd{rf/Lx?sf] pTk|]/0ff, sfo{;Dkfbg clej[l4 tyf 
sfo{;Gt'li6df k|efj k/]sf] 5}g . sfo{d"ns kl/;"rsx? 
nfu' ul/P tfklg sd{rf/Lx?sf] sfo{;Dkfbg d"Nofª\sg 
tbg';f/ x'Fb}g . sfd ug]{ / gug]{ ;a} sd{rf/Lx?sf] 
;dfg d"Nofª\sg x'g] u/]sf] 5 .

s/ k|zf;gn] jif]{gL ;~rfng ub}{ cfPsf] s/bftf 
lzIff tyf hfu/0f sfo{qmdx?n] s/ ;xeflutf 
clej[l4 u/fpg]tkm{ k|efj kfg{ ;s]sf] kfOFb}g . 
clwsf+z sfo{qmddf jf:tljs s/bftfsf] ;xeflutf 
geO{ 5bd ;xeflutf -Pseudo Participation_ x'g] 
u/]sf], sfo{qmddf k|:t't ul/g] ljifoj:t', k|:t'lts/0f 
/ ;fGble{stfdf ;xefuLx? ;Gt'i6 gePsf]h:tf ljljw 
sf/0fx?n] ubf{ klg s/bftf lzIff tyf hfu/0fsf 
sfo{qmdx? k|efjsf/L x'g ;s]sf 5}gg\ .

$= ;'wf/ ug{'kg]{ kIfx?

g]kfndf s/ gLltx?sf] sfof{Gjog kIfsf] 
;'b[9Ls/0f / /fh:j kl/rfngdf yk ;'wf/ ug{ 
s/fwf/ ;ª\s'lrt x'g] / s/ r'xfj6sf] ;Defjgf j[l4 
ug]{ ;/sf/sf] s/ vr{ -Tax Expenditure_ nfO{ 
Jojl:yt / 5gf]6k"0f{ agfpg'k5{ . s/sf] b/ Go"g / 
;Lldt dfqfdf /fVg'k5{ . cfly{s sf/f]af/ n'sfpg], 
cfo ljj/0f jf s/ ljj/0fdf cg'lrt vr{ bfaL u/L 
jf ljqmL sf/f]af/ n'sfP/ s/bfloTjsf] Go"g 3f]if0ff ug]{ 
k|j[lQdf ;'wf/ ug{, cTolws s/ lgof]hg -Excessive 

Tax Planning_ / s/ 5nL;DaGwL ultljlwnfO{ 
lgoGq0f ug{ s/ k|zf;gsf] ;+:yfut Ifdtf j[l4df 
hf]8 lbg'k5{ . ;fy}, cGt/;/sf/L lgsfo ;dGjo / 
;xsfo{ cfjZos /x]sf] 5 . 

Jofj;flos sf/f]af/sf] aLhsLs/0f tyf clen]v 
Joj:yfkgdf ;'wf/ ug{ ljB'tLo dfWodsf] k|of]unfO{ 
lj:tf/ u/L s/bftfsf] Jofj;flos vl/b tyf ljqmLnfO{ 
s]Gb|Lo aLhs cg'udg k|0ffnLdf cfa4 ug]{, ljB'tLo 
dfWodaf6 e'QmfgL ug]{ k|0ffnLsf] ;'b[9Ls/0f / lj:tf/ 
ug]{ / ljB'tLo dfWodaf6 e'QmfgL ug]{ pkef]QmfnfO{ gub 
lkmtf{ ug]{ / of] k|0ffnLdf cfa4 x'g] Joj;foL / e'QmfgL 
k|0ffnL ;~rfnsx?nfO{ s/sf] b/df ;x'lnot lbg] gLlt 
cjnDag ug{'k5{ . ;fy}, aLhs ahf/ cg'udg ug]{, 
s/ k/LIf0f / cg';Gwfg ubf{ ahf/d"Nosf cfwf/df s/ 
lgwf{/0f ug]{ / cGt/ lgsfo ;dGjo j[l4 u/L ;"rgf / 
;xof]usf] cfbfgk|bfg ug{' cfjZos /x]sf] 5 . 

cfo ljj/0fdfkm{t\ s/sf] u0fgf / s/bfloTj 
3f]if0ff ug]{ / ;dodf s/ bflvnf ug]{ k|j[lQdf ;'wf/ 
ug{ s/bftfsf] btf{ k|0ffnL, ;"rgf k|0ffnL, s/bftf 
lzIff sfo{qmd / cfo ljj/0f k|zf]wg k|0ffnLdf ;'wf/ 
ug{' cfjZos /x]sf] 5 . ;dodf s/ glt/L aSof}tf 
/fVg] s/bftfnfO{ nlIft u/L aSof}tf c;'nL sfo{nfO{ 
k|fyldstf lbg'k5{ . sltko s/bftfn] s/ ltg]{ Ifdtf 
eP tfklg ;dodf s/ bflvnf gug]{, s/ /sdnfO{ 
cGo kl/of]hgf jf sfo{df k|of]u ug]{ /fhgLlt1, gLlt 
lgdf{tfnfO{ k|efj kf/L cfly{s P]gx?dfkm{t\ hl/jfgf, 
z'Ns÷ykb:t'/ tyf Jofh cflb 5'6 lng] k|j[lQdf 
lj/fd nufpg'k5{ .

s/ k|zf;gleqsf sd{rf/Lx?df s/, n]vf, 
sfg'g, ;"rgf k|ljlw / Joj:yfkgsf cfwf/e"t dfGotf, 
l;4fGt / Jojxf/sf] ljifodf kof{Kt 1fg, ;Lk / 
bIftf clej[l4 ug{ s/ k|zf;gn] dfq ;Dej 
gePsf] x'Fbf g]kfn ;/sf/, nf]s ;]jf cfof]u, 
tflndk|bfos ;+:yfx?sf] PsLs[t k|of;sf] vfFrf] 
/x]sf] 5 . sd{rf/Lx?sf] j}olQms Ifdtf / s/ 
k|zf;gsf] ;+:yfut Ifdtf j[l4 ug{ s/ k|zf;gsf] 
;fª\u7lgs k'g;{+/rgf -Restructuring_, k|lqmofut 
;'wf/ -Business Process Reengineering_, pGgt 
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/ e/kbf]{ k|ljlwo'Qm :jrflnt k|0ffnL tyf hgzlQmsf] 
b/aGbLdf Jofks ;'wf/sf] vfFrf] /x]sf] 5 . PsLs[t 
s/ k|0ffnLdf Jofks ;'wf/ u/L sDKo'6/ k|0ffnL, ef}lts 
tyf k|fljlws k"jf{wf/x?df ;'wf/ cfjZos /x]sf] 5 . 
bIf k|fljlws hgzlQmsf] Joj:yf u/L k|0ffnLdfkm{t\ 
s/bftfx?nfO{ k|bfg ul/g] ;]jfsf] u'0f:t/ j[l4 ug{ 
7f]; ;'wf/sf sfo{of]hgf nfu' ug{'k5{ .

s/ k|zf;gsf] ;+:yfut :d[lt -Institutional 
Memory_ df ;'wf/ ug{ ;?jf a/a'emf/y, clen]v 
tyf kmfOlnª\u k|0ffnLdf ;'wf/ cfjZos /x]sf] 5 eg] 
gfoa ;'Aafsf] b/aGbL j[l4 ug]{ / sd{rf/Lsf] df+u 
geP jf cGo s'g} k|zf;lgs cfjZostf gk/];Dd 
gfoa ;'Aafsf] ;?jf % jif{eGbf cl3 gug]{ gLlt 
lnPdf s/ lgwf{/0f, a]?h', aSof}tf, d'2f jf k'g/fj]bg 
nut / kmfOnh:tf dxTjk"0f{ clen]v / kmfOnx? 
Joj:yfkg ug{ ;xh x'g]5 . sd{rf/Lsf] sfo{;Dkfbg 
d"Nofª\sg k4ltnfO{ ;?jf, a9'jf, sd{rf/Lsf] 
pTk|]/0ff, sfo{;Dkfbg clej[l4 tyf sfo{;Gt'li6;Fu 
cGt/ldnfg x'g] u/L Jojl:yt ug{'k5{ eg] :jLs[t 
sfo{d"ns kl/;"rs / sfo{;Dkfbg pknlAwx?;Fu 
;d]t cfa4 ul/g'k5{ .

lgisif{

cfGtl/s /fh:j c;'nL ;Gtf]ifhgs /x]sf] 5 . 

/fh:jsf] ;+/rgf, j[l4b/, s/ tyf s'n ufx{:Yo 
pTkfbgaLrsf] cg'kft, Tax Buoyancy tyf k|ltJolQm 
s/ /fh:j / s'n /fh:jsf cfFs8fx? ;sf/fTds 
/x]sf 5g\ . aLhs hf/L ug]{ afgL ljsf; ug]{ / s/ 
5nL / r'xfj6nfO{ lgoGq0f ug]{ sfo{ lgs} r'gf}tLk"0f{ 
/x]sf] 5 . s/bftfsf] ;ª\Vof ;Gtf]ifk|b 9ª\un] j[l4 
eO/x]sf] eP tfklg s/fwf/ lj:tf/ tyf s/bftfsf] 
:j]lR5s s/ ;xeflutfsf] cj:yf sdhf]/ /x]sf] 5 . 
s/ k|zf;gsf] sfof{Gjog Ifdtf j[l4 ug{'sf ;fy} 
:jR5, kf/bzL{ / hjfkmb]xL sfo{;+:s[ltsf] ljsf;df 
s/ k|zf;gsf] Wofg s]lGb|t x'g'k5{ . ;fy}, k|0ffnLut 
;dGjo, cGt/lgsfo ;xof]u / ;xsfo{, cg'udg 
tyf d"Nofª\sg k|0ffnL / ;du| sfo{jftfj/0fdf ;'wf/ 
ck]lIft /x]sf] 5 .
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“Concentrate all your thoughts upon the work in hand. The sun's rays 
do not burn until brought to a focus. “ 

— Alexander Graham Bell

“Either you run the day or the day runs you.” 
— Jim Rohn

“I’m a greater believer in luck, and I find the harder I work the more I 
have of it.” 

— Thomas Jefferson
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…sd{rf/L ;~ro sf]ifÚ sd{rf/L ;~ro sf]if P]g, 
@)!( cg';f/ lj=;+= @)!( ;fn efb| #! ut] 

:yfkgf eO{ lj=;+= @)&* efb| #! df cfkm\gf] :yfkgfsf] 
^)cf}+ jflif{sf]T;j dgfPsf] 5 . sf]ifdf xfn ;~ro 
sf]ifdf of]ubfg ug]{ sl/a ^ nfv ;~rostf{x? 5g\ 
eg] of]ubfgdf cfwfl/t lgj[lQe/0f of]hgfdf of]ubfg 
ug]{ of]ubfgstf{sf] ;ª\Vof sl/a @% xhf/ /x]sf] 
5 . ;~rostf{x?af6 ;ª\slnt /sd @)&* c;f/ 
d;fGt;Dddf sl/a ?= $=%) va{ /x]sf] 5 . b]ze/sf 
;~rostf{x?nfO{ ;]jfk|jfx ug]{ p2]Zon] x/]s k|b]znfO{ 
;d]6\g] u/L * j6f zfvf sfof{nox? / # j6f ;]jf 
s]Gb|x? ;~rfngdf /x]sf 5g . ;"rgf k|ljlwsf] 
k|of]un] cfh ;~rostf{n] cfkm\gf] df]afOndf g} w]/} 
;'ljwf / hfgsf/Lx? k|fKt ul//x]sf 5g\ . 

sf]ifn] ;~rostf{x?sf] lx;fa n]vfª\sg ug{ #) 
jif{cufl8b]lv g} sDKo'6/ k|0ffnLsf] k|of]u ub}{ cfPsf] 5 . 
/fli6«o sDKo'/ s]Gb|df /x]sf] Mainframe computers 
af6 Batch mode data processing services ;'? 
ul/Psf]df ;"rgf k|0ffnLsf] ljsf;qmd;Fu} sf]if cfkm}+n] 
FoxBASE Data Management System sf] ljsf; 
u/]sf]df @)^) ;fndf Oracle System df cfwfl/t 
Contribution Management System (CMS) sf] 
ljsf; ul/of] . oL l;i6dx?sf] ljsf;df k|ToIf–
ck|ToIf?kdf g]kfn 6]lnsdsf] k"jf{wf/ / k|fljlws 
hgzlQmsf] ;fy / ;xof]u :d/0fLo 5 .

;~rostf{ sfof{noaf6 hDdf x'g] sf]if /sdsf] 
a}ª\s bflvnf, ;~rostf{x?sf] JolQmut vftfdf 
k|lji6, ljleGg ;fk6L tyf e'QmfgLnufotsf ljQLo 
sf/f]af/sf] lx;fa–lstfanfO{ ;dod} /fkm;fkm ug{ 
ljleGg ;dodf ljleGg lsl;dsf k|ljlwx?nfO{ pkof]u 
ub}{ cfPsf] 5 . ;dosf] sfnv08 ;Fu;Fu} k'/fgf] n]h/ 
vftfdf kf]li6ª, a}ª\s 8«fˆ6 ;ª\sng tyf a}ª\s 

bflvnf, gub ;ª\sng tyf e'QmfgL, r]s ;ª\sng 
tyf r]sdfkm{t\ e'QmfgL cflb ljQLo pks/0fx?sf] 
pkof]u ub}{ cfPsf] ljifo c;fGble{s g} h:tf] x'g 
uPsf] 5 . sDKo'6/df ;~rostf{x?sf] JolQmut 
vftfdf k|lji6 ug]{ k|0ffnLsf] ljsf;;Fu} ;dli6ut 
ljQLo sf/f]af/x?sf] n]vfª\sgdf cfw'lgs k|ljlwsf 
pks/0fsf] pkof]udf w]/} km8\sf] dfl/;s]sf] 5 . 
;~rostf{nfO{ ;fk6L tyf e'QmfgL ubf{ gub} sf/f]af/ 
/ ;fk6L lkmtf{;d]t gub g} ;ª\sng ug]{ k|0ffnLnfO{ 
@)^$÷^%b]lv r]sdfkm{t\ dfq ;~rostf{nfO{ ;fk6L 
tyf e'QmfgL ug]{ k|0ffnLsf] ljsf; u/]sf] lyof] .

sf]ifn] cfˆgf] sfo{;Dkfbgdf ;'wf/ ug{ 
;~rostf{x?sf] lj:t[t ljj/0f tof/ ug{ k|To]s 
;~rostf{x?sf] :yfoL n]vf gDa/, a}ª\s vftf 
gDa/, df]afOn gDa/, O{–d]n, l8lh6n kmf]6f], 
afof]d]l6«s cf}+7f 5fk / b:tvtsf] ;ª\sng sfo{sf] 
@)&$ b]lv yfngL u/L k"jf{wf/:j?k KYC (Know 

Your Contributors) dfkm{t\ tYofª\sLo cfwf/zLnf 
tof/ ug]{ sfo{ eO/x]sf] 5 . o;n] ;~rostf{sf] 
sf]ifnfO{ cfjZos ;Dk"0f{ JolQmut ljj/0fn] So"cf/ 
sf]8;lxtsf] ;~rosf]if kl/rokq / cfw'lgs÷ljB'tLo 

sd{rf/L ;~ro sf]ifsf] ;]jfk|jfxdf 
g]kfn 6]]lnsdsf] e"ldsf

zfGtf uf}td
jl/i7 k|aGws

sd{rf/L ;~ro sf]if
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e'QmfgL k|0ffnL ;~rfng ug{ cfwf/ tof/ ePsf] 
5 . ;d;fdlos Pjd\ kl/jlt{t ljQLo k|0ffnLnfO{ 
cfTd;ft\ ug]{ qmddf sf]ifn] klg cfw'lgs÷ljB'tLo 
e'QmfgL k|0ffnLsf] pkof]u ub}{ cfPsf] 5 . ;~rostf{ 
;]jfk|jfxnfO{ cem u'0f:t/Lo, k|efjsf/L / k|ljlwd}qL 
agfO{ ;Dk"0f{ ;]jfu|fxLx?sf] ;Gt'li6df clej[l4 ug]{ 
/ ;"rgf k|ljlwsf] clwstd pkof]u, c;n sfo{ 
;+:s[ltsf] ljsf;, sfo{;Dkfbgdf ;'wf/ Pjd\ cGo 
lgsfox?;Fusf] ;xsfo{sf] dfWodaf6 sf]ifsf] ;+:yfut 
Ifdtf clej[l4 ug]{ /0fgLltcg';f/ sf]le8–!( sf] 
sf/0fn] l;h{gf u/]sf] …js{ k|md xf]dÚsf] cjwf/0ffnfO{ 
sfof{Gjog ug{ ;xof]u k'u]sf] 5 . ;"rgf k|ljlwdf 
cfwfl/t cfw'lgs÷ljB'tLo e'QmfgL k|0ffnLdfkm{t\ e'QmfgL 
sfo{ k|f/De u/]sf] 5 . ;~rostf{sf] ;xhtfsf nflu 
sf]ifaf6 k|bfg ul/g] ;fk6L, e'QmfgL, ;fdflhs ;'/Iff 
;'ljwfnufot ;a} lsl;dsf e'QmfgLx?nfO{ gub/lxt 
sf/f]af/sf ?kdf ;~rostf{s} a}ª\s vftfdf hDdf 
x'g] (Direct Transfer to Account- DTA) Joj:yf 
u/]sf] 5 . o;n] ubf{ ;~rostf{x?n] ns8fpg 
/ aGbfaGbLsf] cj:yfdf ;d]t sf]ifdf ef}lts 
pkl:yltlagf g} cfkm\gf] ljQLo cfjZostf k"/f ug{ 
;xh ePsf] 5 . sf]ifn] ;]jfk|jfxdf k|ljlwsf] k|of]udf 
u/]sf] ;'wf/nfO{ ;~rostf{x?dfem k'¥ofpg] sfo{df 
g]kfn 6]lnsdsf] ct'ngLo of]ubfg /x]sf] 5M–

• Online Service sf]ifsf] k|fljlws k|0ffnLdf 
JolQmut ljj/0f tyf sfof{nosf] ljj/0f 
(Individual KYC & Office KYC) cBfjlws 
u/fO;s]sf ;~rostf{n] Internet k|ljlwsf] 
k|of]u u/L Online Application åf/f;d]t ljz]if 
;fk6L dfu ug{ ;Sg] Joj:yf 5 . o;/L dfu 
u/]sf] ;fk6L /sd NCHL Connection x'Fb} ;f]em} 
;DalGwt sd{rf/Lsf] a}ª\s vftfdf uP/ hDdf 
(Direct Transfer to Account-DTA) x'g] Joj:yf 
ul/Psf] 5 . o;sf cnfjf ;~rostf{n] cfkm"n] 
lnPsf ;fk6Lx? Connect IPS dfkm{t\ ;f]em} 
sf]ifsf] vftfdf hDdf u/L ;fFjf–Aofh ltg{ ;Sg] 
Joj:yf klg sf]ifn] u/]sf] 5 . Connect IPS af6 
;fk6L ltbf{ /sd ;f]em} shf{ vftfdf kf]li6ª 
x'G5 . 

• E-Service (Internet Service) cfkm\gf] KYC 
ljj/0f cBfjlws u/fPsf ;~rostf{ tyf 
sf]ifs§L ug]{ sfof{nox?nfO{ sf]ifn] E-Service 
(Internet Service) pknAw u/fPsf] 5 . ;f] 
;]jfdfkm{t\ ;DalGwt ;~rostf{ jf sf]ifs§L k7fpg] 
sfof{non] sf]ifsf] Website Pjd\ KSK Smart 
Application df uP/ login u/L sf]if;Da4 
cfkm\gf] ljj/0f x]g{, ;+zf]wgsf nflu cg'/f]w ug{, 
sf]ifnfO{ /fo–;'emfj lbg, sf]if;Da4 ;"rgf Pjd\ 
hfgsf/Lx? k|fKt ug{ tyf ;f] ;]jfdfkm{t\ sf]ifn] 
pknAw u/fPsf cGo ;]jf k|fKt ug{ ;Sb5g\ . 

• Tele Kosh Service sd{rf/L ;~ro sf]ifn] 
@)^( efb| #! ut]b]lv ;~rostf{sf nflu 
Tele Kosh (Voice Response System) ;]jf 
;~rfng ul/cfPsf] 5 . g]kfn 6]lnsdsf] PSTN 
Telephone -;fwf/0f Landline_ / GSM 
Mobile Phone dfkm{t\ pknAw u/fOPsf] of] 
;]jf k|of]u u/L ;~rostf{n] cfkm\gf] sf]if tyf 
shf{;DaGwL ljj/0fsf ;fy} sf]ifn] k|bfg u/]sf 
cGo ;]jf–;'ljwfsf] hfgsf/L Telephone sf] 
Receiver af6 ;'Gg ;Sb5g\ . 

• SMS Service sf]ifn] g]kfn 6]lnsdsf] GSM 
Mobile af6 Message k7fO{ ;~rostf{n] 
sf]if tyf shf{sf] ljj/0f SMS dfkm{t\ k|fKt ug{ 
;S5g\ . 

• Audio Notice Board Service ;~rostf{n] 
6]lnkmf]gdfkm{t\ 1618014225386 gDa/df 8fon 
u/L sf]if;DaGwL dxTjk"0f{ ;"rgfx? k|fKt ug{ 
;Sg] ;]jf sf]ifn] k|bfg u/]sf] 5 . 

• KSK Smart Service ljut tyf jt{dfg cfly{s 
jif{sf] sf]ifs§L ljj/0f x]g{, ljz]if ;fk6Lsf] 
u|fXotfaf/] hfgsf/L kfpg, ljz]if ;fk6Lsf] 
lx;fa ljj/0f x]g{, lwtf]df cfwfl/t ;~rostf{ 
;fk6Lx?sf] lx;fa ljj/0f x]g{ tyf ;~rostf{sf] 
k[i7kf]if0fsf nflu sf]ifn] of] ;]jf k|bfg u/]sf] 
5 . 

• Call Center Service ;~rostf{sf ;d:of, 
lh1f;f tyf u'gf;f ;ª\sng ug{sf nflu Call 
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Center sf] :yfkgf u/]sf] 5 . Call Center af6 
;~rostf{n] cfkm"n] ;Dks{ ug{ rfx]sf] lgsfo, 
cfkm\gf] sfd x'g] 7fpF, lh1f;f cflbsf] ;dfwfg 
k|fKt ug{ ;Sb5g\ . Call Center n] ;~rostf{sf 
lh1f;f ;ª\sng u/L ;DalGwt 7fpFaf6 k7fpg] 
/ ltgsf] ;dfwfg ePkl5 ;f]sf] ;"rgf ;DalGwt 
;~rostf{nfO{ pknAw u/fpFb5 . 

g]kfn 6]lnsd 

d'n'sdf ;~rf/ ;]jf pknAw u/fpg] clek|fon] 
lj=;+= @))% ;fndf df]xg cfsfzjf0fLsf] ?kdf 
:yflkt ;+:yfsf] ljs;Lt ?k g]kfn b"/ ;~rf/ 
;+:yfg xf] . lj=;+= @)!^ ;fndf b"/ ;~rf/ ljefusf] 
?kdf, @)@^ ;fndf b"/ ;~rf/ jf]8{sf] ?kdf 
:yfkgf ePsf] lyof] . ;~rf/ ;+:yfg P]g, @)@* 
adf]lhd lj=;+= @)#@ ;fn c;f/ ! ut]b]lv g]kfn 
b"/;~rf/ ;+:yfgsf] gfdaf6 b]ze/ ;~rf/ ;'ljwf 
k'¥ofpg] p2]Zo lnO{ ;+:yfg :yfkgf ul/Psf]df pQm 
;+:yfgnfO{ sDkgLdf kl/0ft u/L ;/sf/L :jfldTj 
36fpFb} nfg] tyf b"/;~rf/ If]qnfO{ v'nf / k|lt:kwL{ 
agfO{ lghL If]qnfO{ ;xefuL u/fP/ n}hfg]  b"/;~rf/ 
gLlt, @)^) sf] Joj:yfcg';f/ lj=;+= @)^! j}zfv 
! ut] g]kfn b"/;~rf/ ;+:yfgnfO{ g]kfn b"/;~rf/ 
sDkgL ln=df kl/jt{g ul/PkZrft\ sDkgLsf] klxnf] 
a}7sn] ;+:yfnfO{ …g]kfn 6]lnsdÚsf] gfdaf6 kl/lrt 
u/fpg] lg0f{o u/]sf] lyof] . 

Pp6f 6]lnkmf]g nfOg h8fg ug{ jiff}{+ kv{g'kg]{ / 
nfvf}+ vr{ ug'{kg]{ cj:yfsf ;]jfu|fxLn] clxn] 6]lnsdsf 
;Dk"0f{ ;]jfx¿ …cg l8df08Ú kfpF5g\ . zx/df dfq 
s]lGb|t 6]lnsd ;]jf clxn] ufpFufpF;Dd lj:tf/ 
eO;s]sf] 5 . klxn] :jb]Zfd} sn ubf{ ldg]6sf] !%–@) 
?k}ofF;Dd z'Ns ltg'{kg]{df ;a} :jb]zL sn nf]sn 
ag]sf] jiff}{++ eO;Sof] . Ps ldg]6sf] b'O{b]lv tLg ;o 
z'Ns lt/]/ ljb]zdf sn ug'{kg]{df clxn] b'O{b]lv tLg 
?k}ofF k|ltldg]6df ljZjsf clwsf+z b]zdf kmf]g ug{ 
kfOG5 . of] ;a} o; If]qdf ePsf] k|ljlwsf] ljsf; / 
k|lt:kwf{n] xf] . o;n] 6]lnsdnfO{ klg k|lt:kwf{sf] 
ahf/df vfl/P/ pqg l;sfPsf] 5, h;sf] k|ltkmn 
6]lnsdn] dfq geP/ cfdhgtfn] nfe lng ;s]sf 

5g\ . ljsf; / kl/jt{gsf] b[li6af6 x]bf{ sDkgLn] 
k|bfg u/]sf cTofw'lgs ;]jfx¿ ljZj:t/Lo /x]sfn] 
;~rf/sf] If]qdf s]xL xb;Dd lrQ j'emfpg ;Sg] cfwf/ 
to ePsf] 5 . o;sf] h; g]kfn 6]lnsdnfO{ hfG5 . 
;~rf/hut\df ljZjsf ljsl;t k|ljlw g]kfndf klg 
lelqO;s]sf 5g\ . ;:tf] z'Nssf u'0f:t/Lo ;]jf k|of]u 
ug{ kfpg] jftfj/0f alg;s]sf] 5 . of] l;ª\uf] d'n'ssf 
nflu uj{sf] ljifo xf] . clxn] ljZjsf ljsl;t b]zdf 
k|of]udf cfPsf k|foM ;a}h;f] ;~rf/ k|ljlw / ;]jf 
g]kfndf klg lelqO;s]sf 5g\ . l5d]sL b]zx¿df 
eGbf t'ngfTds¿kdf xfdLsxfF z'Ns klg ;:tf] 5 . 
sDkgLdf kl/0ft ePkl5 o;n] cfˆgf ultljlwnfO{ cem 
km/flsnf] / k|efjsf/L agfPsf] 5 . k/Dk/fut¿kdf 
b"/;~rf/ ;]jf Pgfnu l;:6ddf ;~rflnt /x]sf]df 
clxn] ztk|ltzt l8lh6n ePsf] 5 . 

d'n'ss} h]7f] b"/;~rf/ ;]jfk|bfos ;+:yf g]kfn 
6]lnsdn] cfˆgf] :yfkgfsfnb]lv g} ;~rf/ k|ljlwsf] 
ljZj kl/j]z;Fu xft]dfnf] ub}{ d'n'sdf kl/jlt{t / 
k|lt:kwL{ k|ljlw leqfpFb} b"/;~rf/ ;]jfsf nueu 
;a} k|sf/sf ;]jfx¿ h:t}– Voice tkm{ PSTN Land 
Line/2G-GSM/CDMA/3G-WCDMA/VOIP-SIP/V-
SAT-Tele Centre cflb Data tk{m ADSL/FTTH, 
2G Data-GPRS, EDGE, 3G Data-HSDPA/HSPA, 
CDMA Data-PDSN/EVDO, LTE, WiMAX, VSAT, 
Lease-Internet/Intranet cflb ;]jf, u|fxsx¿sf] 
dfu, ef}uf]lns cjl:ylt, k|fljlws ;'netfsf] cfwf/df 
;Dej eP;Dd pknAw u/fpFb} cfPsf] 5 .

dflg; cfkm}+df r]tgzLn Pjd\ kl/jt{gzLn 
k|f0fL ePsf]n] ef}lts ljsf;qmd;Fu} ;]jf / ;'ljwfdf 
klg kl/jt{g vf]lh/x]sf] x'G5 . ljZjJofkLs/0fsf 
sf/0f ;+;f/ cfh Pp6f ufpF ePsf] 5 . dflg;x? 
;+;f/sf x/]s b]zdf pknAw ;]jf–;'ljwfx? 
cfkm\gf] b]zdf / cfkm"n] klg pkof]u ug{ kfOof];\ 
eGg] rfxgf / cGo b]zsf dflg;x?n] pkef]u 
ul//x]sf ;]jf–;'ljwfx?;Fu t'ngf ug]{ ub{5g\ . 
o;y{, 6]lnsd If]qdf cfPsf] kl/jt{g / ;]jfsf] 
ljljwtf Pp6f :jfefljs k|lqmof xf] . o;sf nflu 
gjLgtd\ k|ljlwsf] k|of]u, bIf hgzlQmsf] ljsf;, 
r':t / k|efjsf/L ;]jf, pkef]Qmfsf] ljZjf; lhTg] 



83Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

jftfj/0fsf] lgdf{0f ug{ cfjZos x'G5 . k|lt:kwf{df 
v/f] plqP/ ;do;fk]If ;]jfk|jfx ug{ ;Sg'k5{ .

6]lnsdn] cfˆgf ;]jf / ;'ljwfdf ck]Iffs[t 
;'wf/ ub}{ cfpg' / 6]lnkmf]g ;]jfdf jiff}{+;Dd Psn 
;]jfk|bfossf ¿kdf /xg'n] klg sDkgLsf] nf]slk|otfdf 
;xof]u k'¥ofPsf] k|i6 5 . t/, ;do kl/jt{g eO;s]sf] 
5 . ljut Ps bzsb]lv 6]lnsdsf ;fd' cj;/;Fu} 
7"N7"nf r'gf}tL;d]t ylkPsf 5g\ . To;n] 6]lnsdnfO{ 
cem} vfl/P/ u'0f:t/Lo ;]jfk|jfx ug{ / ;~rf/If]qdf 
yk cWoog–cg';Gwfg ug{ afWo agfPsf] 5 .

lghL If]qsf 6]lnkmf]g ;]jfk|bfosx¿sf] k|j]z;Fu} 
o;cl3 k/Dk/fut ultdf lxFl8/x]sf] 6]lnsdnfO{ 
k"0f{k|lt:kwf{df ;fd]n x'g'kg]{ r'gf}tLk"0f{ cj:yfdf 
k'¥ofof] . o;af6 g]kfn 6]lnsdsf ;]jf–;'ljwfx¿ olt 
k|lt:kwL{ ePsf 5g\ ls cfdpkef]Qmfn] yk ;:tf] / 
;'ne¿kdf 6]lnkmf]g ;]jf k|of]u ug{ ;Sg] cj:yfsf] 
l;h{gf klg ePsf] 5 . 

xfdLn] l8lh6nfOh];gsf If]qdf hlt;'s} 
;'Gb/ gLlt / sfo{qmd NofP klg 6]lnsdsf] ;fy / 
;xof]ulagf of] k"/f x'g ;Dej 5}g . h'g;'s} cgnfOg 
sf/f]af/sf nflu klg OG6/g]6 cfjZos kg]{ / b]zel/ 
g} 5l/P/ /x]sf] g]6js{ g]kfn 6]lnsdafx]s cGo 
s'g} klg lghL If]q;Fu gePsf]n] hxfF hlt a]nf klg 
OG6/g]6 ;]jf pknAw u/fpg sDkgL 6]lnsddfq ;Ifd 
/x]sf] 5 .  o;sf] ;xeflutf / ;+nUgtflagf k"0f{ 
l8lh6nfOh];g sNkgf ug{ ;lsFb}g . ;/sf/n] cl3 
;f/]sf] O{–ueg]{G;sf] ljifo / o;cGtu{t kg]{ g]kfn 
Odh]{G;L sDKo'6/ /]:kf]G; l;i6d, ueg]{G; Snfp8, O{–
P6]G8]G;, cfO{6L k|f]lkmlnª, O{–len]h, l8lh6n sG6]G6, 
df]afOn PK;, ue/d{]G6 OG6/k|fOh cfl6{6]Sr/, 6]«lgª 
/ O{–:s'nh:tf sfo{qmd sfof{Gjogsf nflu OG6/g]6s} 
cfjZostf k5{ / Tof] ;xh / ;/n¿kdf cfjZos ;a} 
If]qdf 6]lnsdn] dfq pknAw u/fpg ;Sb5 . ;]jfdf 
ljljwtf lbg 6]lnsddf sfo{/t k|fljlws hgzlQmdf 
gjLgtd\ 1fgsf] cfjZos 5 . ;/sf/n] Sof;n]; / 
km];n]; ;]jfk|jfxdf hf]8 lbO/x]sf] jt{dfg cj:yfdf 
l8lh6nfOh];gdf yk of]ubfg k'Ug] u/L 6]lnsdn] 
cfkm\gf] l;i6ddf ;'wf/ ug{ cfjZos b]lvG5 . of] 

k|0ffnLsf] sfof{Gjog x'g ;Sof] eg] lbuf] l8lh6n 
cy{tGq k|flKtsf nflu sf]z]9'ª\uf ;flat x'g]5 . 
ljZjsf cy{tGqdf ljutsf bzsdf ePsf] cfO{;L6Lsf] 
pkof]uaf6 ;du|tfdf pTkfbsTj tyf /f]huf/Ldf 
j[l4 x'g k'u]sf] kfOPsf] 5 . 6]lnsd klg /f]huf/L 
l;h{gfsf] ;+jfxs aGg ;Sg'k5{ . lghL sDkgL;Fu 
k|lt:kwf{ ug]{dfq} geO{ gofF ;]jfsf nflu 6]lnsdn] 
Ogf]e];g ug'{ plQs} h?/L 5 . o;sf nflu ahf/ 
cWoog tyf ljsf;;Fu} cGt/f{li6«o cEof;;d]tsf] 
uDeL/ l;+xfjnf]sg ug'{ cfjZos 5 . 6]lnsd g]kfnsf 
k|ljlwhGo sDkgLx¿sf] dfu{bz{s;d]t ePsfn] o;sf] 
tLj| ljsf;n] g} g]kfnsf] l8lh6nfOh];gsf] eljio 
lgwf{/0f ub{5 . 

sd{rf/L ;~ro sf]ifsf] ;]jfk|jfxdf g]kfn 
6]lnsdsf] e"ldsf

sf]if / g]kfn 6]lnsdaLr cGof]Gofl>t ;DaGw 
/x]sf] 5 . sf]ifn] g]kfn 6]lnsddf sfo{/t sl/a 
$,!)) hgf sd{rf/Lx?sf] ;~rosf]ifsf] Joj:yfkg ub}{ 
cfPsf] 5 . tTsfnLg cj:yfdf 6]lnsdsf ;a} lhNnf 
/ e"uf]ndf /x]sf sfof{nox?af6 cnu–cnu kmfF6af/L 
/ sf]ifs§L /sd hDdf x'g] u/]sf]df 6]lnsdn] ;]G6«n 
k]/f]n l;i6dsf] ljsf; u/]kZrft\ Pp6} kmfF6af/Laf6 
;Dk"0f{ sd{rf/Lsf] sf]ifs§L /sd Psd'i6 sf]ifdf 
k|fKt ug]{ k|0ffnLsf] ljsf; ul/of], h;n] 6]lnsdsf 
sd{rf/Lx?sf] lx;fasf] n]vfª\sgdf z'4Ls/0f x'g'sf 
;fy} Ps} k6sdf ;DalGwt ;~rostf{sf] vftfdf k|ljli6 
x'g] Joj:yf ul/of], h;sf] ljsf;df o; kª\lQmsf/sf] 
klg ;xeflutf /x]sf] lyof] . o;n] ubf{ sf]ifdf g]kfn 
b"/;~rf/ ;+:yfgsf sd{rf/Lx?sf] ;~rosf]ifsf] 
lx;fa /fVg sf]ifn] # hgf sd{rf/Lx?nfO{ v6fOPsf]df 
Pshgf sd{rf/Lsf] klg cfjZostf gkg]{ cj:yfsf] 
l;h{gf eof] .

sf]ifsf ^ nfveGbf a9L ;~rostf{x?nfO{ sf]if 
/sdsf] e'StfgL, ljz]if ;fk6L, 3/ ;fk6L, hUuf 
vl/b ;fk6L, z}lIfs ;fk6L k|jfx tyf ;fdflhs 
;'/Iff ;'ljwfx? h:t}– cf}ifwf]krf/ vr{ zf]wegf{, 
b'3{6gf Ifltk"lt{, sfhlsl/of cg'bfg, lzz':ofxf/ vr{ 
zf]wegf{ cflb ;]jf–;'ljwfx? k|jfxdf g]kfn 6]lnsdsf] 
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of]ubfg k|z+;gLo of]ubfg /x]sf] 5 . h:t} pbfx/0fsf 
nflu ;~rostf{n] x/]s dlxgf hDdf u/]sf] sf]if s§L 
;~rostf{x?sf] vftfdf k|ljli6 x'gf;fy ;DalGwt 
;~rostf{sf] df]afOndf P;PdP;dfkm{t\ hfgsf/L 
u/fpg] sfo{ ug{ g]kfn 6]lnsd / sf]ifaLr ;dembf/L 
;Demf}tf g} ePsf] 5 .

cGtdf g]kfn 6]lnsdn] cfkm\gf] :yfkgfsf] !* 
j;Gt kf/ u/L !( cf}+ jif{df k|j]z u/]sf] pknIodf 
6]lnsd kl/jf/ / o;sf ;Dk"0f{ ;]jfu|fxLx?df xflb{s 

dª\undo z'esfdgf JoQm ub}{ ;~rf/ k|ljlwsf] ljsf; 

/ ahf/ lx:;f a9fpg] lbzfdf 6]lnsdnfO{ cem a9L 

;kmntf ldnf];\ eGg] sfdgf ub{5' .

;Gbe{;fdu|Lx?

!=  sf]if klqsf tyf sf]ifsf] jflif{s k|ltj]bgx? .

@=  g]kfn 6]lnsdsf] jflif{sf]T;jdf k|sflzt :dfl/sf tyf 

jflif{s k|ltj]bgx? .
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g]kfn 6]lnsddf ;]jf ;'? u/]sf] nueu t]x| jif{kl5 klxnf]k6s Joj:yfkgn] sf7df8f}+aflx/ hfg] 
k|:tfj u/]kl5 sfof{no k|d'vsf] ?kdf cf]vn9'ª\uf 
hfg] lg0f{o ul/of] . lxdfnL tyf kxf8L lhNnfx?df 
sDkgLsf] ;]jf–;'ljwf lj:tf/df of]ubfg ug{ ;lsg], 
n'Snf, gfDr], v'Dh'ªnufotsf lxdfnL e]ux? 3'Dg 
kfOg], sfof{no ;~rfng;DaGwL gjLg cg'ej x'g] tyf 
;]jfsf] ;'?jftb]lv sf7df8f}+aflx/ ga;]sf] ljifodf 
klg pQ/ lbg ;lsg]h:tf s'/fx? ;f]r]/ aflx/ hfg] 
lg0f{o t ul/of] t/ cf]vn9'ª\uf d]/f] nflu o'uslj 
l;l4r/0f >]i7n] /rgf ug{'ePsf] …d]/f] Kof/f] cf]vn9'ª\ufÚ 
sljtfsf] j0f{gafx]s ;j{yf ckl/lrt lyof] . k"jL{ 
kxf8df /x]sf] cf]vn9'ª\uf d]/f] dfg;k6ndf ;'b"/ 
lIflthsf] s'g} ljs6 lhNnfdfq lyof] . Psflt/ 
kl/jf/, ;fyLefO / sf7df8f}+sf] km/flsnf] Jofj;flos 
g]6js{ r6Ss 5f]8]/ b'u{d lhNnflt/ nfUg vf]Hg' lgs} 
7"nf] r'gf}tL lyof] eg] csf]{lt/ hflu/] hLjgsf] afWotf 
@)&& efb| @! ut] s]Gb|Lo k|zf;gaf6 ;?jfsf] kq 
a'em]kl5 dgdf Psk|sf/sf] 56k6L ;'? x'g yfNof] . 
;f]n'v'Da', vf]6fª, cf]vn9'ª\ufh:tf lgtfGt ckl/lrt 
lhNnfx?df cfufdL lbgx? s;/L laTnfg\Ù kl/jf/
x?sf] Joj:yfkg s;/L ug]{ xf]nfÙ clxn];Dd cg'ej 
gePsf] sfof{no k|d'vsf] lhDd]jf/L s;/L axg ug]{Ù 
nfdf] ;do sf7df8f}+ a;]/ ag]sf Jofj;flos ;DaGwx? 
s;/L Jojl:yt ug]{ eGg]h:tf s'/fx? dgdf v]nL 
g} /xGy] . cg]s a]r}gLx?sf aLr sf]/f]gfsf] j}lZjs 
dxfdf/Laf6 eg] ;'/lIft /xg ;lsG5 ls eGg] cfzfrflxF 
lyof] . ;?jfsf] kq a'em]sf] lbg g} 5f]/L :dfl/sfsf] 
cfktsfnLg ck]l08S;sf] ck/];g ug{'k/]kl5 t emg\ 
Psbd g/dfOnf] klg nfUof], Psk|sf/sf] qf;, zª\sf 
/ a]r}gLn] el/Psf] lyof] . dxfdf/L / kfl/jfl/s 
;d:ofsf] aLrdf ePsf] d]/f] ;?jfsf] ljifonfO{ lnP/ 
sfof{no leq–aflx/sf ;fyLx?aLr klg lgs} v'Nb'nL 
eof] . sltko lgs6 ;fyLx?df t sfof{noleqsf] 

;DaGwnfO{ lnP/ cg]sg zª\sf–pkzª\sf klg ePsf] 
lyof] . h]–hlt s'/fx? eP klg @)&& c;f]h !# ut] 
cf]vn9'ª\uf lxF8\g] lg0f{o u/]F .

sl/a kfFr dlxgfsf] nuftf/sf] aGbfaGbLaf6 
klxnf]k6s sf7df8f}+aflx/ lgl:sPsf] lbg eg] af6f]df 
b]lvPsf xl/ofnL, vf]nfgfnf, v'n]sf] df};d tyf 
z/b Ct'sf] :j5Gbtfsf sf/0fn] h]nd'Qm ePsf] 
h:tf] cg'ej ePsf] lyof] . ;Ktsf]zLdf ldl;g] 
;fgfltgf vf]nfx?b]lv OGb|fjtL, ;'gsf]zL, tfdfsf]zL, 
lnv'h:tf gbLgfnfx?n] dnfO{ dGqd'Uw kfl//x]sf] 
lyof] . ;'gsf]zLsf au/el/ ;]tfDd} km'ln/x]sf sfF;sf 
km"nx?n] dnfO{ g} :jfut ul//x]h:t} nfUYof] . 
;'dw'/ w'g el//x]sf ;'gsf]zLsf 5fnx?n] d]/f] 
cf]vn9'ª\uf a;fOFsf cfufdL clj:d/0fLo lbgx?sf] 
k"jf{g'dfg lbO/x]sf lyP . klxnf]k6s sf7df8f}Faf6 
cf]vn9'ª\uf;Ddsf] ofqfdf ;fy lbg] d]/f] sfof{nosf 
n]vfk|d'v ;Gtf]if Gof}kfg] / k|zf;g x]g]{ k|]d cfrfo{ 
x'g'x'GYof] . pxfFx?n] af/Daf/ ljleGg 7fpFx?sf] kl/ro 
lbFb} d]/f] ofqfnfO{ ;xh agfpg] k|of; ul//xg'ePsf] 
lyof] . d cf]vn9'ª\uf klxnf]k6s cfPsf] ;do 
jftfj/0fLo lx;fan] ;fFlRrs} ;'/Do, s~rg / dgfdf]xs 
lyof], h'g vfnsf] k|fs[lts ;f}Gbo{ d]/f] hLjgsf] 
afNosfndf d}n] nDh'ªdf ef]u]sf] lyPF .

;u/dfyfsf] sfvaf6

lbg]z rGb| kGyL …bLkÚ
sfof{no k|d'v

b"/;~rf/ sfof{no, cf]vn9'ª\uf
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ljlwjt\?kdf @)&& ;fn c;f]h !$ ut] sfof{no 
kl/;/leq sf7df8f}+b]lv NofPsf] Pef]sf8f]sf] la?jf 
;f/]/ cf]vn9'ª\uf n]vf sfof{nosf] sfof{no k|d'vsf] 
x}l;otdf vf]6fª, cf]vn9'ª\uf / ;f]n'v'Da' x]g]{ u/L 
sfo{ef/ ;'? u/]+ . sfof{nosf] jftfj/0f, sfo{sIfsf] 
cj:yf, sfof{nosf] cfGtl/s Joj:yfkg, ;]jfk|jfxdf 
;'g]sf ;d:ofx?n] s]xL lbg t dnfO{ lvGg klg 
agfof] t/ k|fs[lts ;f}Gbo{tf / sf7df8f}+ 5f]8]kl5sf] 
v'nfkgn] eg] dgdf Psk|sf/sf] cfgGb lbO/x]sf] 
lyof] . ;'?sf s]xL lbgx? ;xsdL{x?;Fu kl/lrt x'Fb} 
n]vf, k|zf;g / k|fljlws sfdx?sf] af/]df a'‰bfa'Hb} 
g} laTof] . gofF sfof{no ejgdf kmlg{r/÷kmlg{l;ª;lxt 
sfo{sIfx?sf] Joj:yfkg ug{'kg]{b]lv s]xL cfGtl/s 
ljifosf] cnfjf lhDd]jf/L ;'? u/]s} lbgb]lv n'Snf, 
gfDr]nufotsf If]qx?sf] 6]lnkmf]g÷OG6/g]6 ;d:ofÙ 
SofDh], 8fF8fvs{, kQfn] h:tf dxTjk"0f{ l/lk6/ 
:6]zgx?df lgoldt ;]jf cj?4 x'g] ;d:ofÙ 
cf]vn9'ª\uf, ;Nn]/L, lbQm]nnufotsf 7fpFx?sf] 
hL0f{ cfp6;fO8 g]6js{sf] cj:yf, sd{rf/Lsf] cefj, 
u|fxsx?sf] u'gf;fx? / ;]jfsf] cTolws dfuh:tf 
s'/fx?n] s]xL lbg nueu ls+st{Joljd"9h:t} agfPsf] 
lyof] . b]zsf cGo efux?df FTTH ;]jfsf] sfd 
wdfwd eO/xFbf oxfF eg] cQf]kQf] lyPg . b]zel/ ^%–
&) k|ltzt e"efudf 4G ;]jf ;~rfng cfO;Sbf klg 
oxfFsf tLg lhNnfx?df ;b/d'sfd j/k/ /x]sf hDdf 
gf}j6f 6fj/af6 dfq 4G ;]jf ;~rfng ul/Psf lyP . 
ljut jif{x?df g} 7]Ssf nfu]sf t/ ljljw sf/0fn] aGg 
g;ls/x]sf] 6fj/ lgdf{0f sfo{ cnkqh:t} lyof] . 4G 
kl/of]hgfcGtu{tsf 6fj/x? aGg] ;'/;f/df dfq lyP . 
;"rgf dxfdfu{cGtu{tsf] xs{k'/–;Nn]/L v08sf] e"ldut 
kmfOa/sf] sfd cnkq cj:yfdf lyof] eg] lxn]kfgL–
lbQm]nsf] ADSS v08sf] sfd ;'? ePsf] lyPg . 
/]l8of] 6«fG;ld;g g]6js{sf] ;d:of TolQs} lyof] t/ 
6«fG;ld;g Jofsaf]gsf] lx;fan] eg] …!,))) ls= ld= 
ADSS Fiber link cGtu{t cf]vn9'ª\uf / vf]6fªnfO{ 
hf]l8;lsPsf] lyof] . oltsf ;d:of x'Fbfx'Fb} klg 
sf7df8f}+ 5f]8]/ cfO;s]sf] x'gfn] sDkgLn] lbPsf] 
lhDd]jf/LnfO{ 5f]8]/ lxF8\g ;Sg] cj:yf lyPg . x/]s 
;do k|fs[lts ;f}Gbo{tfn] eg] dnfO{ zlQm lbO/x]sf] 

lyof] . olt w]/} ;d:ofx? b]v]kl5 d]/f] dgdf Pp6f 
;sf/fTds ljrf/ cfof] . d]/f] s]xL e"ldsf / k|of;n] 
;d:ofx? ;dfwfg x'g yfn] eg] ;fgfltgf sfdx? 
;kmn x'Fbf klg d]/f] gfd /xg ;S5 eGg]h:tf] nfUof] . 
sfof{no k|d'vn] OdfGbf/ k|of; ubf{ w]/} ;sf/fTds 
k|ltkmnx? cfO/x]sf sfof{nox?lt/ d]/f] Wofg uof] . 
d}n] b[9;ª\sNk u/]+ ls oL ;d:ofx?nfO{ df}sfdf 
abN5', kxf8sf] sfof{nonfO{ klg ;a}sf] Wofgfs[i6 
ug]{ vfnsf] sfof{no agfpF5' . ;sf/fTds cfGtl/s 
pmhf{sf] k|efjdf cfkm"nfO{ cfkm}+n] agfPsf] k/LIffdf 
xf]Dg] lglZrGt u/]+ . To;kl5 ;'? x'g yfNof] d]/f] 
nueu !^ 306] sfof{nosf] b}lgsL . 

Ps–Ps u/]/ ;DalGwt JolQmx?;Fu sfof{nosf] 
k|zf;lgs / k|fljlws ;d:ofx? a'‰g yfn]+, ;dfwfgsf 
pkfox?df lrGtg ug{ yfn]+ . cg]sg JolQmut 
of]hgfx? agfpg yfn]+ . ljutdf s]Gb|Lo:t/af6 
sDkgLsf] ;'wf/sf s'/fx?df lg0ff{os e"ldsfx? v]n]sf], 
k]zfut Jofj;flos ;+:yfx?df g]t[TjbfoL e"ldsfx? 
lgefPsf] tyf sDkgLleqsf k|foM ;a} lgb]{zgfnox? 
tyf ljefux?df /fd|f] JolQmut ;DaGw ePsf] sf/0fn] 
;a}lt/af6 ;xof]u x'g] / ;d:ofx? qmlds ?kdf 
;dfwfg ub}{ hfg ;lsg] ck]Iff;lxt ;a}lt/ ;dGjo 
ug{ yfn]+ . cfwf/e"t ;d:ofx?;Fu ;fdfGo kl/lrt x'g 
yfn]kl5 sDkgLleqsf ;DalGwt lj1x?nfO{ hf]8\g] k|of; 
u/]+ . k|fb]lzs tyf s]Gb|Lo lgb]{zgfno÷ljefux?;Dd 
:yfgLo ;d:of / ;Defjgfx?nfO{ phfu/ ug]{ k|of;x? 
lg/Gt/ u/]+ . k|lt:kwL{x?sf] ;]jfk|jfxsf] cj:yf a'em\g] 
k|of; u/]+ . ;kmn dflgPsf sfof{nox?;Fu lgoldt 
;Dks{df /xL cg'ej ;f6f;f6 ug]{ / l;Sg] sfd 
u/]+ . sd{rf/Lx?sf] cfGtl/s dg;fo / cfgLafgL 
a'em\g], pgLx?sf ;d:ofx?nfO{ JolQmut ;d:ofh:t} 
dxTj lbO{ sfddf pTk|]l/t ug]{ / cgf}krfl/stf ljsf; 
ug]{h:tf gLlt lnPF . ;+:yfut ;+:sf/ -Corporate 
Culture_ sf] ?kdf ;xsdL{x?aLr ljZjf; -Trust), 
;Ddfg -Respect) sb/ -Appreciation), ;b\efj 
-Harmony_, ;lqmotf -Proactive), ;fd"lxstf 
-Team First_, x]/ljrf/ -Care_, lgoldt l;sfO 
-Update & Learn_, lgoldt dgf]/~hg -Regular 
Entertainment_ h:tf s'/fx? ljsf; ub}{ hfg] lgwf] 
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u/]+ . ;]jf lj:tf/nfO{ ;xh agfpg sfof{noaflx/sf 
ljljw lgsfox?– :yfgLo tx, k|fb]lzs tyf ;ª\3Lo 
k|ltlglw, /fhgLlts kf6L{, lhNnf k|zf;g;lxt cGo 
sfof{nox? tyf ;'/Iff lgsfox?;Fusf] ;DaGwnfO{ 
ljz]if dxTjsf ;fy lj:tf/ u/]+ . ef}lts?kdf ;s];Dd 
sf7df8f}+ tyf k|fb]lzs lgb]{zgfno w]/} hfg'eGbf klg 
cgnfOg ldl6ª, 6]lnkmf]g tyf ;fdflhs ;~hfndfkm{t\ 
5nkmn ug]{ t/ ;do ldNg]lalQs} cfˆgf] lkmN8df uO{ 
;d:of a'‰g] / :yfgLo txdf ;dGjo a9fpg] sfd ug{ 
yfn]+ . ;kmn÷c;kmn h] eP klg OdfGbf/ k|of;sf 
;fy sfd ug]{ af6f] clVtof/ u/]+ . 

lhDd]jf/L ;Dxfn]b]lv g} s]xL k|efjsf/L sfdx? 
u/]/ cfˆgf] pkl:ylt hgfpg] OR5f lyof] . ;'?sf] s]xL 
lbgleq g} nueu tLg jif{b]lv aGb /x]sf] ?Dhf6f/sf] 
u|fxs ;]jf s]Gb| ;~rfng u/]/ ;]jf ;'? ul/of], cfhsf] 
lbg;Dd cfpFbf pQm s]Gb| lgs} g} k|efjsf/L ePsf] 5, 
sl/a b; nfv t k'/fgf] aSof}tfdfq} p7fO;s]sf] 5 . 
SofDh], kQfn] / 8fF8fvs{l:yt l/lk6/ :6]zgnfO{ s]Gb| 
/ k|b]z;Fu ;dGjo u/L w]/} xb;Dd l:y/ agfpg] sfd 
eof], h;n] ubf{ pRr lxdfnL e]usf] ;]jfk|jfxdf ;'wf/ 
ePsf] 5 . ADSL ;]jfsf] cTolws dfunfO{ ;Daf]wg ug{ 
sfof{nos} Ifdtfdf cf]vn9'ª\ufaf6 ?Dhf6f/;Ddsf] 
ljs6 e"efudf nueu & ls=ld= kmfOa/ tfg]kl5 ;f] 
7fpFsf] 6]lnkmf]g, ADSL / df]afOn ;]jfsf] u'0f:t/df 
Jofks ;'wf/ ePsf] 5 . sl/a tLg ls=ld= kmfOa/ tfgL 
/fdk'/df gofF 6]lnkmf]g PS;r]~hsf] ;'?jft ePsf] 
5 . ut jif{dfq vf]6fª, cf]vn9'ª\uf / ;f]n'v'Da'df 
u/]/ k}+tL;eGbf a9L gofF df]afOn 6fj/x? alg;s]sf 
5g\ / clwsf+z ;~rfngdf klg cfO;s]sf 5g\ . 
Ps jif{cl3;Dd tLg lhNnfx?df hDdf gf}j6f 6fj/
x?af6 dfq 4G ;]jf ;~rfng /x]sf]df xfn ;f] 
;]jf krf;eGbf a9L 6fj/x?af6 ;'rf? eO;s]sf] 
5 eg] cGo w]/} 6fj/x?df sfd wdfwd eO/x]sf 
5g\ . cf]vn9'ª\uf, ?Dhf6f/, lbQm]n tyf ;Nn]/Ldf 
FTTH ;]jfsf] ;e]{ eO;sL cf]vn9'ª\ufdf tLgj6f 
FDC dfkm{t\ ;]jf ;~rfng eO;s]sf] 5 eg] lbQm]ndf 
l5§} g} ;]jf ;'? x'Fb}5 . RTDF kl/of]hgfcGtu{tsf] 
xs{k'/–;Nn]/L v08df e"ldut kmfOa/ la5\ofO;lsPsf] 
5 eg] lxn]kfgL–lbQm]n v08sf] ADSS kmfOa/sf] 

sfd klg ;DkGg eO;s]sf] 5 . sfof{nos} k|of; / 
;dGjodf RTDF of]hgfsf nflu xs{k'/df b'O{ /f]kgL 
hUuf vl/b ug]{ sfd ePsf] 5 eg] ejg lgdf{0f ;'? 
x'g] k|lqmofdf 5 . o;} jif{ lxdfnL lhNnf ;f]n'v'Da'nfO{ 
klxnf]k6s kQfn] l/lk6/ :6]zgdfkm{t\ clK6sn kmfOa/ 
lnª\sn] hf]l8Psf] 5 eg] ;f] :6]zg;Dd /fli6«o 
k|;f/0f nfOgaf6 lah'nL hf]8\g] u/L ;+/rgf tof/ 
eO;s]sf] 5 . sfof{nosf] k|of;df ;f]n'v'Da'sf] y'Kt]g 
5f]lnªh:tf] lxdfnL e]udf gofF 6fj/ lgdf{0f u/L 
;~rfngdf NofOPsf] 5 eg] cg]sg ;dGjokZrft\ 
;u/dfyf /fli6«o lgs'~hleq s]xL 6fj/x? lgdf{0f 
x'Fb}5g\ . sltko df]afOn 6fj/x?df /]l8of] lnª\ssf] 
7fpFdf clK6sn kmfOa/n] hf]l8g] sfdx? ;DkGg eO{ 
;]jfsf] u'0f:t/df ;'wf/ eO/x]sf] 5 . n'Snf, gfDr], 
v'Dh'ªh:tf pRr lxdfnL e]usf :yfgLo hgtfx?df 
sDkgLk|lt ckgTj al9/x]sf] 5 eg] ;]jf lj:tf/ klg 
eO/fv]sf] 5 . sDkgLn] lbO/x]sf] ;]jfdf ;'wf/ tyf 
lj:tf/sf cnfjf sfof{nosf] cfGtl/s Joj:yfkg, 
sfo{sIfx? ;'wf/, ;/;kmfO / ;hfj6n] klg ult 
lnPsf] 5 .

xfn;Ddsf] !% dlxg] lxdfnL÷kxf8L 
lhNnfx?sf] cg'ejn] u|fdL0f e]udf ;~rf/ ;]jf 
lj:tf/sf] r'gf}tLeGbf klg ;]jfu|fxLx?sf] ;'ema'em, 
cu|;/tf / ;Defjgfx?nfO{ sDkgLn] emg\ a9L 
dxTj lbg'k5{ h:tf] nfUb5 . g]kfn 6]lnsdk|ltsf] 
dfof / sDkgLaf6 k|fKt ;~rf/ ;]jfx? g} k|of]u 
ug{ vf]Hg] hgtfx?sf] rfxgfnfO{ xfdLn] ;dodf g} 
pkof]u ug{'k5{ . b|'tultsf] ;]jf dfu / k|ltJolQm 
;]jf k|of]usf] lx;fan] u|fdL0f e]udf s'g} sdL 5}g . 
;fdflhs ;'/Iffnufot :yfgLo ;/sf/L lgsfox?sf] 
afWosf/L OG6/g]6 k|of]u / lghL ;]jfk|bfossf] 
dgk/L d"Nosf] sf/0fn] t emg\ 6]lnsdsf] dxTj cem} 
a9fPsf] 5 . b"/;~rf/ ;]jfk|lt cfdhgtfsf] hfu/0f, 
cfjZostf, :yfgLo:t/df a9]sf] cfdrxnkxn / 
ljljw ;Defjgfx?sf] vf]hL x'Fb} u/]sf] cj:yf b]Vbf 
g]kfn 6]lnsdn] u|fdL0f e]ux?df u/]sf] nufgLsf] 
k|z:t k|ltkmn k|fKt x'g] s'/fdf s'g} zª\sf 5}g . 
pRr lxdfnL e]ux? n'Snf, gfDr], v'Dh'ªnufot 
;u/dfyf a];SofDk;Dd s'g} a]nf sDkgLsf] ;fv 
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/ kx'Fr a9fpgsf nflu ;]jf lj:tf/ ul/Psf] eP 
klg xfn cfP/ a9\g yfn]sf] :yfgLo tyf afXo 
ko{6gnfO{ ljz]if Wofg lbFb} gfkmfd'vL ;f]raf6 ;]jf 
lj:tf/ ug{ h?/L b]lvG5 . u|fdL0f e]udf /x]sf 
ljBfno, u}x|;/sf/L ;+:yf, ;d"x, Sna, ;xsf/L, 
a}ª\s, :yfgLo lgsfo tyf ljljw ;]jf s]Gb|x?df 
;"rgf k|ljlwsf] clgjfo{tf, cTolws dfu / k|z:t 
ah]6sf] cj:yf b]Vbf g]kfn 6]lnsdn] 5'§} u|fdL0f 
b"/;~rf/ lgb]{zgfno of ljefusf] cjwf/0ff agfO{ 
bL3{sfnLg ;f]r /fv]/ sfd ug{'kg]{ b]lvG5 . o:tf] 
cjwf/0ffaf6 lxdfnL, kxf8L tyf t/fO{sf ufpF3/
x?sf] :yfgLo cj:yfdf ljz]if s]lGb|t x'Fb} u|fdL0f 
e]udf ;]jfk|jfxnfO{ ;/n, lbuf] / u'0f:t/Lo agfpg 
;lsG5 . ufpF3/df sDkgLsf] 7"nf] ljZj;lgotf afFsL 
g} /x]sf]n] ;"rgf k|ljlw;Fu ;DalGwt :yfgLo txsf] 
ah]6, u|fdL0f b"/;~rf/ sf]if tyf l8lh6n b"/L sd 
ug{ ljb]zL bft[ lgsfox?n] k|bfg ug]{ ah]6x?;d]t 
o:tf] ljefudfkm{t\ Pslqt ug{ ;lsG5 .

;]jf lj:tf/sf ;fy;fy} lxdfnL÷kxf8L 
lhNnfx?sf] sfof{no, cfjZostfcg';f/ sd{rf/L tyf 
;jf/L;fwgnufotsf cfGtl/s Joj:yfkgdf b]lvPsf] 
lkmtnf]kgnfO{ eg] ;'wf/ ug{'kg]{ b]lvG5 . ef}uf]lns 
ljs6tf, k|lts"n df};d / kl/jf/af6 5'l§P/ a:g'kg]{ 
sd{rf/Lx?sf] afWotfnfO{ sDkgLn] ljz]if Wofg lbg'kg]{ 
b]lvG5 . b'O{b]lv tLg jif{df clgjfo{ ;?jf, cfsif{s 
cfly{s Kofs]h;lxtsf k|f]T;fxgx? / b'u{d e]udf sfd 
u/]afkt yk :jf:Yof]krf/sf] Joj:yf x'g] xf] eg] o:tf 
7fpFx?df sd{rf/L v6fpg ufx|f] x'G5 h:tf] nfUb}g .

cf]vn9'ª\uf a;fOFsf] qmddf cfwfeGbf a9L ;do 
kxf8sf] /xg;xg / jftfj/0fdf cfdf / >LdtL;lxt 
5f]/f5f]/L klg ;Fu} ePsf]n] dnfO{ cfˆg} ufpF3/lt/ 
;]jf ul//x]sf] h:tf] x'GYof] . x/]s lbgsf] Jo:ttfn] 
lgs} l56f] ;do lat]h:tf] eof] . sfof{nosf] cfGtl/s 
Joj:yfkg, cfdhgtfsf] tx;Dd sfof{nosf] ;DaGw 
lj:tf/, u|fxssf u'gf;fx? ;Daf]wg, ;]jfsf] lj:tf/ 
/ dd{t;Def/nfO{ k|efjsf/L agfpg cfk"lt{stf{ tyf 

lkmN8df sfd ug]{ bIf÷cw{bIf sfdbf/x?;Fu ul/g] 
lgoldt ;Dks{, ;]jfsf] k|jw{g, cGo sfof{no / 
lgsfox?;Fu ;dGjo tyf s]Gb|÷k|b]zsf] Wofgfs[i6 ug]{ 
;Gbe{df sfof{noaf6 v]Ng kfPsf] e"ldsfk|lt d}n] uj{ 
dx;'; u/]sf] 5' . 5f]6f] ;dosf] ax'cfoflds ef]ufOn] 
d]/f] wf/0ffnfO{ km/flsnf] agfPsf] 5 eg] Joj:yfksLo 
u'0f, ;dGjofTds Ifdtf / cfF6 a9]sf] cfef; 
ePsf] 5 . k|fs[lts ;f}Gbo{tf / v'nf jftfj/0fdf 
:jR5Gb?kn] x/fpg vf]Hg] dh:tf 3'dGt]x?sf nflu 
t of] 7fpF :juL{o 5 . kQfn]df klxnf]k6s kl/jf/;Fu} 
lxpF v]Nbf lhGbuLsf] ;a}eGbf /dfOnf] If0f e]6]sf] 
5' . lks] lxndf k'u]/ uf}/Lzª\s/, g'Da'/nufot ;of}+ 
lxdfnx?sf] Ps}k6s b[Zofjnf]sg ubf{ k'/f0fx?df 
JofVof u/]h:t} s}nfz kj{t k'uL ;fIfft\ eujfg\ lzjsf] 
;fldKotfsf] cfgGb dx;'; u/]sf] 5' . lxnf/L Eo' 
KjfOG6af6 ;u/dfyfnufot lxdz}nx? glhsaf6 
lgofNbf d efjljef]/ ePsf] 5' . y'Kt]g 5f]lnª, ;]nf]{, 
lrof]ª u'Dafx?df 6xlnFbf hLjgdf z"Gotfsf] cfgGb 
dx;'; u/]sf] 5' . :yfgLo z]kf{, /fO{, du/, tfdfª, 
If]qL, a|fXd0f cflb ;a} hfltx?sf] ;+:sf/leq cfkm"nfO{ 
e]6]sf] 5' . ;'Gb/ vs{x?, vs{x?nfO{ lz/df /fv]/ 
cfsfz 5'g] xf]8df /dfO/x]sf ;Nnfsf sf]0fwf/L ;'/Do 
hª\unx?, s~rg lxdgbLx?, ;ª\uLtdo em/gfx?, 
lgbf]{if rf}+/Lsf ayfg / uf]7fnfx?;Fu d}n] ldt]/L hf]8]sf] 
5', logLx?sf] efj's ;'Gb/tfdf d cg]sf}+k6s x/fPsf] 
5', w]/}k6s xif{ljef]/ ePsf] 5' . ;/ntf, ;'Gb/tf / 
df}lnstf d}n] oxL k|s[ltaf6 l;s]sf] 5' . kf]snL, 
h'ga]zL, ;f]tfª, 5]:sfd, SofDh], 8fF8fvs{, xn]zL, 
n'Snf, gfDr], v'Dh'ªh:tf 7fpFx? 3'Dbfsf k|fs[lts 
cg'ej d]/f] dfg;k6ndf hLjgko{Gt /xg]5g\ . k|s[ltsf 
ax'cfoflds cjojx? / hLjgsf ;Kt/ª\uL kf6fx? 
cg'ej ug{ 3'Dg'kg]{ /x]5 . ;fob sf7df8f}+ g5f]8]sf] 
eP d]/f] cg'ej ck'/f] g} x'g] lyof] . ;'gsf]zLsf ;'Gb/ 
5fnx¿ / au/el/ lkmFlhPsf ;]tfDd] sfF;sf km"nx?n] 
;ª\s]t /fd|} u/]sf /x]5g\ . wGojfb . 
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;~rf/ clxn]sf] hLjg k4ltsf] dxTjk"0f{ ;fwg 
xf] . ;~rf/sf dfWodn] g} dflg;n] w]/} s'/fx¿sf] 

1fg xfl;n ug{ ;s]sf 5g\ / hLjgnfO{ ;xh agfpg 
;s]sf 5g\ . pgLx¿n] xfl;n u/]sf] 1fg hLjgsf 
nflu clt pkof]uL ePsf] 5 . ;rf/sf] dfWodn] ubf{ 
6f9f /x]sf dflg;x¿n] klg sd ;dodf cfkm"nfO{ 
cfjZos k/]sf] 1fg lng ;s]sf 5g\ .

pTklQsfnb]lv g} Ps csf]{;Fu ljrf/ of egf}F 
cleJolQmsf] cfbfg–k|bfg ug{' dflg;sf] k|fs[lts u'0f 
xf] . pgLx¿n] ljrf/x¿ cfbfgk|bfg ug{sf nflu 
ljleGg dfWodx¿ vf]Hg yfn] . glhssf dflg;;Fu 
t pgLx¿ O{zf/fn], efiffn] s'/fsfgL ug{ ;Sy] t/ 
6f9fsf dflg;x¿nfO{ cfˆgf ljrf/x¿ s;/L k'¥ofpg] 
eGg] dfWodsf] vf]hL ug{ cfjZos 7fg] . ;'?–;'?df 
pgLx¿n] cfˆgf ;dfrf/x¿ k7fpg dflg; jf k+IfLnfO{ 
dfWod agfP . dflg;x¿n] tL dfWodx¿eGbf klg 
kSsf / a9L e/kbf]{ dfWodsf] vf]hL ul//x] . o;} 
l;nl;nfdf dflg;n] rfF8f]eGbf rfF8f] Psn] csf]{;Fu 
s;/L ;Dks{ ug{ ;lsG5 eGg] s'/fnfO{ cem a9L 
uDeL/tfk"j{s Wofg lbg yfn] . 

o;} k|of;sf] qmddf cn]Sh]08/ u|fxd a]nn] 
;g\ !*&^ df ;j{k|yd 6]lnkmf]gsf] cfljisf/s u/]sf] 
ljZjf; ul/G5 . 6]lnkmf]g ;a}sf] 3/df gx'g] ePsf]n] 
;"rgfsf] cfbfg–k|bfg ug{sf nflu 6]lnu|fkmsf] cfljisf/ 
eof], h;n] 6]lnkmf]g gePsfnfO{ klg ;"rgf÷;dfrf/ 
k|fKt ug{ ;lhnf] eof] . 6]lnkmf]g ;a}sf] 3/df gx'Fbf 
klxnf g]kfndf olb s;}nfO{ rfF8} ;dfrf/ lbg'kbf{ 
g]kfn 6]lnkmf]g sfof{non] cfsfzjf0fLåf/f aflx/af6 
cfPsf] jf k7fPsf] ;dfrf/ sd{rf/Ln] n]v]/ g} 3/–3/ 
k'¥ofOlbg] rng lyof] . of] dfWodsf] cfljisf/sx¿df 
8]lj8 PN6/ / ;fd'Pn df];{sf gfdx¿ klxn] cfpF5g\ .

o;kl5 cd]l/sfsf] AT&T Corporation n] 
6]n]S; eGg] teletypewriter exchange service sf] 

ljsf; u/], h;n] ubf{ Ps 7fpFaf6 csf]{ 7fpFdf 
:jrflnt 6fOk/fO6/sf] ;xfotfn] ;dfrf/÷;"rgfsf] 
cfbfg–k|bfg ug{ ;Dej eof] . o;k5fl8 ˆofS;sf] 
klg ljsf; eof], h'g dfWodn] Pp6f ˆofS; oGqaf6 
k7fOPsf] ;"rgf csf]{ oGqdf h:tfsf] t:t} 5flkP/ 
lg:sg] ub{Yof] .

;~rf/sf] ljsf;sf] qmddf OG6/g]6sf] cfljisf/ 
eof], h;sf] >]o sDKo'6/ j}1flgsåo ljG6g ;]km{ / 
aa sfXgnfO{ hfG5 . OG6/g]6sf] ;xfotfn] O{–d]nsf] 
k|of]u x'g yfNof] . Pp6f sDKo'6/af6 k7fOPsf] ;"rgf 
csf]{ sDKo'6/df ;~rf/ x'g yfNof] . clxn]sf] ;+;f/df 
d'Vo gf}nf] k|ljlwsf] cfljisf/ eGg' g} OG6/g]6 xf] .

6]lnkmf]g nfOgx¿ clkm;af6 3/3/df ljt/0f 
x'Fb} uP . 6]lnkmf]gaf6 3/d} a;]/dfq s'/f ug{ 
ldNof] . 3/d} a;]/dfq s'/f ug{ ldNg] c;lhnf]kgnfO{ 
x6fpg df]afOn kmf]gsf] cfljisf/ eof] . hf]g Pkm 
ldz]n / dfl6{g s"k/n] ;j{k|yd xftdf lnP/ lxF8\g 
x'g] kmf]gsf] cfljisf/ u/] / To;sf] ljsf; Pl/s 
6fOu/:6]h, 8ANo" /fP of]ª / 8f]gfN8 sf]S;x¿n] 
u/] . 6]lnkmf]gsf] dWodaf6 3/df g} a;]/ s'/fsfgL 
ug{'kg]{ cj:yf clxn]sf] ;dodf /x]g . o;/L Ps 
7fpFaf6 csf]{ 7fpF ;lhn};Fu af]s]/ lxF8\g] df]afOn 
kmf]g OG6/g]6åf/f ;~rflnt eof] . df]afOn kmf]g 

;~rf/ / hLjg

;'l:dtf g]kfn
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OG6/g]6 / :of6nfO6af6 ;~rflnt x'g] x'gfn] o; 
k|ljlwsf] lbgfg'lbg ljsf; x'Fb} uof] . clxn]sf] 
;dodf df]afOn kmf]gn] sDKo'6/ jf sDKo'6/;/xsf] 
sfd u5{ . df]afOn kmf]g eP cfˆgf] cg's"n x'g] 
7fpFaf6 sDKo'6/df h:t} ljleGg lsl;dsf sfdx¿ 
ug{ ;lsg] ePsf] 5 . ;~rf/ k|ljlwsf] ljsf;sf 
;fy;fy} OG6/g]6sf] sfd ug]{ zlQm klg k|fljlws 
cg';Gwfgstf{n] cufl8 a9fpFb} nu] .  

cfhsf] ;do ljZj g} Pp6f ;~rf/sf] s]Gb| ag]sf] 
5 . klxnfsf] ;dodf s'g} sfd ug{ dflg;x¿ Ps} 
7fpFdf e]nf x'g'kg]{ afWotf lyof] eg] clxn] dflg;x¿ 
;+;f/sf] h'g;'s} s'gfdf a;]/ klg sfd ug{ ;S5g\ . 
klxnf s'g} ;dfrf/ k|fKt ug{ dlxgf}F s'g{'kg]{ cj:yf 
lyof] eg] clxn] ;+;f/sf] h'g;'s} 7fpFdf OG6/g]6sf] 
dfWodn] t'¿Gt} ;dfrf/ k|fKt ug{ ;lsG5 . 

;g\ @)!( df ;'? ePsf] sf]le8–!( sf] dxfdf/L 
;+;f/el/ g} km}lnof] . o; dxfdf/Ln] ubf{ w]/} dflg;x? 
la/fdL eP . cfˆgf lk|ohgx¿ la/fdL x'Fbf glhs;d]t 
hfg kfPgg\ . 6f9faf6 x]/]/ cfˆgfx¿nfO{ u'dfpg'kbf{sf] 
kL8f c;Xo ePsf] s'/f xfdL ;a}n] af]w u/]sf xf}F . 
of] /f]usf] dxfdf/L sd u/fpg :jb]z / ljb]zdf 
ns8fpg ;'? eof] . ns8fpgdf dflg;x¿n] 3/aflx/ 
uP/ sfd ug{ ;Sg] cj:yf ePg . 3/leq /xg'kbf{ w]/} 

dflg;x¿nfO{ w]/} c;lhnf] eof] . t/, o:tf] cj:yfdf 
klg ;~rf/dfWodn] k'¥ofPsf] of]ubfg la;L{ g;Sg'sf] 
5 . o; ;dodf ;~rf/sf dfWodaf6 cgnfOg sIffx¿ 
;~rfng eP . ;~rf/sf dfWods} sf/0fn] ljBfyL{x¿n] 
lzIffaf6 al~rt x'g' k/]g . w]/} ;ª\3–;+:yfx¿n] klg 
cfˆgf ug{'kg]{ sfdx¿ cgnfOgdfkm{t\ g} u/] .

sf]le8–!( sf] clxn] t];|f] nx/ ;'? eO;s]sf] 
5 . ;+;f/sf ljleGg 7fpFx¿df sf]le8–!( sf] t];|f] 
nx/sf] dxfdf/L km}ln/x]sf] 5 . g]kfndf klg km]l/ 
ljBfno, sn]hx¿ s]xL lbgsf nflu aGb ePsf 5g\ . 
sltko ljBfno / sn]hx¿df cgnfOg sIff ;'? 
eO;s]sf 5g\ . g]kfnsf] ;Gbe{df b'u{d If]qx¿df 
cgnfOg sIffx¿ ;~rfng x'g sl7g ePsf] 5 . 
o;sf nflu ljleGg lgsfo, ;/sf/L If]qaf6 kxn x'g 
yfn]sf] 5 .

clxn]sf] ;dodf cfkm"nfO{ rflxPsf] ;"rgf 
;~rf/sf ljleGg dfWodx¿af6 l56f] clg ;lhn} k|fKt 
ug{ ;lsG5 . Ps 7fpFaf6 csf]{ 7fpFdf hfg cgnfOgsf 
dfWodaf6 cy{sf] sf/f]af/ ug{ ;lsg] ePsf]n] / ;do 
klg art x'g] x'gfn] hLjg lhpg ;lhnf] ePsf] 5 . 
3/leq} a;]/ w]/} sfd ug{ ;lsg] ePsf] 5 .



“When we strive to become better than we are, everything around us 
becomes better too.” 

— Paulo Coelho

“Opportunity is missed by most people because it is dressed in 
overalls and looks like work.” 

— Thomas Edison

“Setting goals is the first step in turning the invisible into the visible.” 
— Tony Robbins
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k[i7e"ld

sDkgL P]g, @)^# -o;kl5 P]g elgPsf]_ 
cfly{s pbf/Ls/0fåf/f pBf]u, Jofkf/ / Joj;fosf 
If]qdf nufgL k|j4{g u/L d'n'ssf] cfly{s ljsf;df 
ultzLntf Nofpg tyf sDkgLsf] ;+:yfkgf, ;~rfng 
tyf k|zf;gnfO{ cem a9L ;'ud, ;/n / kf/bzL{ 
agfpg sDkgL;DaGwL sfg'gnfO{ ;+zf]wg / PsLs/0f 
u/L @)^# ;fndf P]g ag]sf] xf] . 

ljz]if P]gåf/f :yflkt sDkgLnfO{ Statutory 
company elgG5 . t/, o;cGtu{t btf{ ePsf] 
sDkgLnfO{ …sDkgLÚ elgG5 . o; P]gcGtu{t …k|fOe]6 
sDkgLÚ, …klAns sDkgLÚ, …d'Vo sDkgLÚ, …;xfos sDkgLÚ, 
…ljb]zL sDkgLÚ, …;"rLs[t sDkgLÚ / …d'gfkmf ljt/0f 
gug]{ sDkgLÚ sf af/]df Joj:yf ul/Psf] kfOG5 . t/, 
o; n]vdf d'VotM klAns sDkgLsf ;DaGwdf s]xL 
dxTjk"0f{ Joj:yfx?sf af/]df pNn]v ul/Psf] 5 . 

sDkgLsf] cy{ / kl/efiff

o; P]gdf k|fOe]6 sDkgLafx]ssf sDkgLnfO{ 
klAns sDkgL egL kl/eflift ul/Psf] 5 . klAns 
sDkgLn] cfkm\gf] gfdsf] k5fl8 …lnld6]8Ú n]Vg'k5{ . 
ljlsk]l8ofdf sDkgLsf] cy{ / kl/efiff "A company 
can be defined as an 'artificial person', invisible, 
intangible, created by or under law, with a 
discrete legal personality, perpetual succession, 
and a common seal. Except for some senior 
positions, companies remain unaffected by the 
death, insanity or insolvency of an individual 
member" egL ul/Psf] 5 . 

klAns sDkgLsf] ;+:yfkgf

d'gfkmfsf] p2]Zo lnO{ s'g} pBd ug{ rfxg] 
JolQmn] PSn} jf c?;Fu ;d"xa4 eO{ k|aGwkqdf 

pNn]v ePadf]lhd Ps jf PseGbf a9L p2]Zo k|flKtsf 
nflu sDkgL ;+:yfkgf ug{ ;lsG5  . t/, a}ª\lsª 
sf/f]af/, ljQLo sf/f]af/, aLdf Joj;fo;DaGwL 
sf/f]af/, lwtf]kq ahf/;DaGwL Joj;fo, lgj[Qe/0f 
sf]if jf ;fd"lxs art sf]if -Do'Ro'cn km08_ ;~rfng 
ug]{ sDkgL, kfFr s/f]8eGbf a9L r'Stf k'FhL ePsf] 
b"/;~rf/ ;]jfk|bfos sDkgL jf tf]lsPadf]lhdsf] 
cGo Joj;fo jf sf/f]af/ ;~rfng ug]{ sDkgL 
klAns sDkgLsf] ?kdf ;+:yfkgf x'g'k5{ . 

klAns sDkgLsf] r'Qmf k'FhL sDtLdf Ps s/f]8 
?k}ofF x'g'k5{ . klAns sDkgLsf] ;+:yfkgfsf nflu 
sDtLdf ;ft hgf ;+:yfks x'g'k5{ . t/, s'g} 
klAns sDkgLn] csf]{ klAns sDkgL ;+:yfkgf ubf{ 
;ft hgf ;+:yfkssf] cfjZostf kb}{g . sDkgL 
/lhi6«f/sf] sfof{nodf k|:tfljt sDkgLsf] k|aGwkq, 
k|:tfljt sDkgLsf] lgodfjnL / sDkgL ;+:yfkgf 
ug'{cl3 ;+:yfksx?aLr s'g} ;Demf}tf ePsf] /x]5 
eg] To:tf] ;Demf}tfsf] k|ltlnlk;d]t k]; u/]/ sDkgL 
btf{ ul/G5 . 

o;/L ;+:yflkt sDkgL cljlR5Gg pQ/flwsf/jfnf 
Ps :jzfl;t / ;ª\ul7t ;+:yf x'G5 / sDkgLsf] 

sDkgL P]g, @)^# cGtu{t klAns sDkgL M 
s]xL dxTjk"0f{ Joj:yfx?

clwjQmf pQd >]i7
(LL M, B.L., DEUL, DCPL)
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sf/f]af/sf] ;DaGwdf z]o/wgLsf] bfloTj lghn] vl/b 
u/]sf] jf vl/b ug{ sa'n u/]sf] z]o/sf] clwstd 
/sd;Dd dfq ;Lldt /xG5 . 

sDkgLsf] ;ef

sDkgLsf] ;fwf/0f;ef / ljz]if ;fwf/0f;ef 
x'g] ub{5 . klAns sDkgLsf] jflif{s ;fwf/0f;ef 
ug{sf] lgldQ sDtLdf PSsfO{; lbgcufj} / ljz]if 
;fwf/0f;ef ug{sf] lgldQ sDtLdf kGw| lbgcufj} 
z]o/wgLx?nfO{ lghx?n] sDkgLnfO{ pknAw u/fPsf] 
7]ufgfdf ;ef x'g] 7fpF, ldlt / 5nkmn ug]{ ljifo 
vf]nL ;"rgf k7fpg'k5{ . ;f] s'/fsf] ;"rgf sDtLdf 
b'O{k6s /fli6«o:t/sf] b}lgs klqsfdf klg k|sfzg 
ug'{k5{ . klAns sDkgLsf] ;fwf/0f;ef To:tf] sDkgLsf] 
/lhi68{ sfof{no /x]sf] lhNnf jf /lhi68{ sfof{nosf] 
lhNnf;Fu hf]l8Psf] clwsf+z z]o/wgLnfO{ kfos kg]{ 
7fpFdf ug'{k5{ .

sDkgLsf] lgodfjnLdf u0fk"/s ;ª\Vofsf nflu 
a9L ;ª\Vof tf]lsPsf]df afx]s klAns sDkgLsf] 
afF8kmfF8 ePsf] s'n z]o/ ;ª\Vofsf] krf; k|ltzteGbf 
a9L z]o/sf] k|ltlglwTj x'g] u/L s'n z]o/wgLx?dWo] 
sDtLdf tLghgf z]o/wgLx? :jod\ jf cfkm\gf] 
k|ltlglwdfk{mt\ pkl:yt geO{ ;efsf] sfd sf/afxL 
x'Fb}g . 

;fwf/0f;efsf] cWoIftf ;~rfns ;ldltsf] 
cWoIfn] ub{5 / lghsf] cg'kl:yltdf ;~rfnsx?n] 
cfk"mdWo]af6 dgf]gLt u/]sf] JolQmn] ub{5 . 
;fwf/0f;efdf 5nkmn ul/g] ;a} ljifox? k|:tfjsf] 
?kdf k]; ug'{k5{ . k|:tfj kfl/t eP jf gePsf] s'/f 
;f] ;efsf] cWoIfn] 3f]if0ff ub{5 .

dtbfg ul/Psf] k|To]s ljifodf ;efsf] ax'dt 
z]o/wgLsf] /fonfO{ ;f] ;efsf] lg0f{o dflgG5 . To:tf] 
/fo lnFbf cWoIfn] xft p7fpg nufO{, Wjlgdt, 
z]o/wgLx?sf] ;d"x ljefhg, dtkqsf] k|of]unufot 
cGo pko'Qm k|lqmof cjnDag ug{ ;S5 . t/, 
ljz]if k|:tfjsf] xsdf ;efdf pkl:yt z]o/wgLx?dWo] 
krxQ/ k|ltzt z]o/sf] k|ltlglwTj ug]{ z]o/wgLn] 
k|:tfjsf] kIfdf dt lbPdf dfq ;f] k|:tfj ;efåf/f 

:jLs[t ePsf] dflgg]5 . ;fwf/0f;efdf kIf / ljkIfdf 
dt a/fa/ ePdf ;efsf] cWoIftf ug]{ JolQmn] lg0ff{os 
dt lbg kfpF5 .

sDkgLn] ;fwf/0f;efdf ePsf] sfdsf/afxLsf] 
ljj/0f -dfOGo'6_ Pp6f 5'§} lstfadf /fVg'k5{ / ;f] 
ljj/0fdf ;DalGwt ;efsf] cWoIf / sDkgL ;lrj eP 
sDkgL ;lrjn] b:tvt ug'{k5{ . sDkgL ;lrj gePsf] 
sDkgLsf] xsdf ;f] ljj/0fdf ;DalGwt ;efsf] cWoIf 
/ ;fwf/0f;efåf/f ax'dtaf6 lgo'Qm z]o/wgLx?sf] 
Pshgf k|ltlglwn] b:tvt ug'{k5{ .

ljj/0f /fVbf ;efsf] ;"rgf s;/L hf/L ul/of], 
slt z]o/wgLx? pkl:yt lyP, lel8of] sGkm/]G; 
jf To:t} k|sf/sf] cGo k|ljlwdfkm{t\ ;fwf/0f;efdf 
pkl:yt ePsf]df To;/L pkl:yt x'g] ;~rfnssf] 
;ªVof, hDdf z]o/sf] slt k|ltztsf] k|ltlglwTj 
ePsf] lyof], ;efdf s]–s] lg0f{o ul/of] / dtbfg 
ePsf]df dtbfgsf] kl/0ffd s] eof] < cflb ;a} 
s'/fx? v'nfpg'k5{ . ;fwf/0f;ef ePsf] tL; lbgleq 
o:tf] ljj/0f z]o/wgLx?nfO{ k7fpg'k5{ . t/, ;f] 
ljj/0f /fli6«o:t/sf] b}lgs klqsfdf k|sflzt u/]df 
z]o/wgLx?nfO{ k7fO/xg' kb}{g .

jflif{s ;fwf/0f;ef 

klAns sDkgLn] sf/f]af/ ;'? ug]{ Ohfht 
kfPsf] Ps jif{leq k|yd jflif{s ;fwf/0f;ef ug'{k5{ / 
To;kl5 k|To]s jif{ sDkgLsf] cfly{s jif{ k"/f ePsf] 5 
dlxgfleq jflif{s ;fwf/0f;ef ug'{k5{ . 

klAns sDkgLsf] jflif{s ;fwf/0f;efdf 
;~rfnsx?n] n]vfk/LIf0f eO;s]sf] jflif{s cfly{s 
ljj/0f, n]vfk/LIfssf] k|ltj]bg / ;~rfnssf] k|ltj]bg 
k]; ug'{k5{ . klAns sDkgLn] jflif{s ;fwf/0f;ef 
x'g'eGbf sDtLdf PSsfO{; lbgcufj} jflif{s cfly{s 
ljj/0f, ;~rfnssf] k|ltj]bg / n]vfk/LIfssf] k|ltj]bg 
z]o/wgLx?n] lg/LIf0f ug{ / k|fKt ug{ ;Sg] Joj:yf 
ldnfO{ ;f]sf] hfgsf/Lsf nflu /fli6«o:t/sf] b}lgs 
klqsfdf ;"rgf k|sfzg ug'{k5{ . ljj/0f / k|ltj]bg 
cfjZostfcg';f/ ljB'tLo ;~rf/dfWodåf/f ;d]t 
;"rgf k|jfx ug{ ;lsG5 .
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sDkgLsf] jflif{s ;fwf/0f;efdf z]o/wgLx?nfO{ 
afFl8g] d'gfkmf, ;~rfnssf] lgo'lQm tyf kfl/>lds, 
n]vfk/LIfssf] lgo'lQm / lghsf] kfl/>lds jf sDkgLsf] 
;fwf/0f;efaf6 lg0f{o ug'{kg]{ egL P]g jf lgodfjnLdf 
Joj:yf ul/Psf cGo ljifodf ;f] ;efdf k|:tfj k]; 
ug{ / lg0f{o ug{ ;lsG5 . t/, z]o/wgLx?nfO{ afFl8g] 
d'gfkmfsf ;DaGwdf lg0f{o ubf{ To:tf] d'gfkmfsf] b/ 
;~rfns ;ldltn] lgwf{/0f u/]sf] b/eGbf a9L x'g] u/L 
lg0f{o ug{ ;lsFb}g .

ljz]if ;fwf/0f;ef 

cfjZos b]lvPdf sDkgLsf] ;~rfns ;ldltn] 
ljz]if ;fwf/0f;ef af]nfpg ;Sb5 . sDkgLsf] lx;fa–
lstfasf] hfFra'em ubf{ s'g} sf/0fn] ljz]if ;fwf/0f;ef 
af]nfpg cfjZos b]lvPdf n]vfk/LIfsn] To:tf] 
;ef af]nfpgsf lgldQ ;~rfns ;ldltnfO{ cg'/f]w 
ug{ ;Sb5 / ;f]adf]lhd ;~rfns ;ldltn] To:tf] 
;ef gaf]nfPdf n]vfk/LIfsn] ;f] s'/f v'nfO{ sDkgL 
/lhi6«f/sf] sfof{nodf lgj]bg lbg ;Sb5 / ;f]adf]lhd 
lgj]bg k/]df sDkgL /lhi6«f/sf] sfof{non] sDkgLsf] 
ljz]if ;fwf/0f;ef af]nfOlbg ;Sb5 .

sDkgLsf] r'Qmf k'FhLsf] sDtLdf b; k|ltzt z]o/ 
lng] z]o/wgLx? jf z]o/wgLx?sf] hDdf ;ª\Vofsf] 
sDtLdf kRrL; k|ltzt z]o/wgLx?n] sf/0f v'nfO{ 
ljz]if ;fwf/0f;ef af]nfpg sDkgLsf] /lhi68{ 
sfof{nodf lgj]bg lbO{ dfu u/]df ;~rfns ;ldltn] 
To:tf] dfu u/]sf] ldltn] a9Ldf tL; lbgleq a:g] u/L 
sDkgLsf] ljz]if ;fwf/0f;ef af]nfpg'k5{ .

;~rfns ;ldlt

klAns sDkgLdf sDtLdf tLg hgf / a9Ldf P3f/ 
hgf;Dd ;~rfns ePsf] ;~rfns ;ldlt /xG5 . 
dlxnf z]o/wgL /x]sf] klAns sDkgLsf] ;~rfns 
;ldltdf sDtLdf Pshgf dlxnf ;~rfns x'g'k5{ . 
;~rfns ;ldlt u7g x'Fbf sDkgLsf] lgodfjnLdf 
tf]lsPsf] of]Uotf ePsf] / ;DalGwt sDkgLsf] 
Joj;fo;Fu ;DalGwt ljifodf 1fg tyf cg'ej xfl;n 
u/]sf] JolQmx?dWo] ;ft hgf;Dd ;~rfns eP 
sDtLdf Ps hgf / ;ft hgfeGbf a9L ;~rfns 

ePdf sDtLdf b'O{hgf JolQmnfO{ :jtGq ;~rfnssf] 
?kdf lgo'Qm ug'{k5{ .

sDkgLsf] ;+:yfks z]o/wgLtkm{sf] ;~rfnsafx]s 
;~rfnsx?sf] lgo'lQm sDkgLsf] ;fwf/0f;efåf/f 
ul/G5 . ;~rfnsx?n] cfk"mdWo]af6 5fg]sf] s'g} Ps 
hgf ;~rfns ;~rfns ;ldltsf] cWoIf x'G5 .

s'g} ;ª\ul7t ;+:yfn] z]o/ lnPsf] sDkgLsf] 
xsdf sDkgLsf ;~rfnsx?sf] hDDff ;ª\Vof / ;f] 
;+:yfn] u|x0f u/]sf] z]o/;ª\Vofsf] cg'kftdf x'g 
cfpg] ;~rfns / To:tf] ;~rfns s'g} Joxf]/fn] 
;ldltsf] a}7sdf efu lng g;Sg] cj:yf pTkGg 
ePsf] cj:yfdf To:tf] k|To]s ;~rfnssf] ;§fdf 
;ldltsf] a}7sdf pkl:yt x'g / dtbfg ug{ j}slNks 
;~rfns;d]t To:tf] ;+:yfn] lgo'Qm ug{ ;Sb5 .

s'g} sDkgLsf] ;~rfns lgo'Qm x'gsf] lgldQ 
;f] sDkgLsf] lgodfjnLdf s'g} z]o/;ª\Vof tf]lsPsf] 
eP ;f]adf]lhdsf] z]o/ ;~rfns x'g] JolQmn] lnPsf] 
x'g'k5{ . To;/L gtf]lsPsf]df sDtLdf Ps ;o z]o/ 
lnPsf] x'g'k5{ .

b]xfosf s'g} JolQm ;~rfnssf] kbdf lgo'Qm x'g 
;Sb}gM–

-s_  klAns sDkgLsf] xsdf PSsfO{; jif{ pd]/ 
gk'u]sf],

-v_  duh lau|]sf] jf ax'nfPsf],

-u_  bfdf;fxLdf k/L kfFr jif{sf] cjlw k"/f gePsf],

-3_  e|i6frf/ jf g}lts ktg b]lvg] cGo s;"/df 
;hfo kfPsf],

-ª_  s'g} k|sf/sf] rf]/L, 7uL, sLt]{ jf cfkm\gf] lhDdfsf] 
wgdfn cglws[t tj/n] df;]sf] jf b'?kof]u 
u/]sf] cleof]udf s;"/bf/ 7x/L ;hfo e'Qmfg 
ePsf] tLg jif{ k"/f gePsf],

-r_  ;DalGwt sDkgLsf] Joj;fo jf s'g} 7]Ssfk§f jf 
sf/f]af/df s'g} k|sf/sf] lghL :jfy{ ePsf],

-5_  ;dfg p2]Zo ePsf] csf]{ s'g} sDkgLsf] ;~rfns, 
cfwf/e"t z]o/wgL, sd{rf/L, n]vfk/LIfs jf 
;Nnfxsf/ kbdf axfn /x]sf] jf To:tf] sDkgLdf 
s'g} klg k|sf/sf] lghL :jfy{ ePsf],
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-h_  ;DalGwt sDkgLnfO{ /sd a'emfpg afFsL /x]sf] 
7x/ ePsf] cj:yfdf To:tf] z]o/wgL,

-em_ s'g} vf; Joj;fo ;~rfng ug]{ sDkgLsf] xsdf 
k|rlnt sfg'gn] s'g} of]Uotf tf]s]sf] eP To:tf] 
of]Uotf gk'u]sf] jf s'g} cof]Uotf tf]lsPsf] /x]5 
eg] To:tf] cof]Uotf ePsf],

-`_  nuftf/ tLg cfly{s jif{;Dd o; P]gcg';f/ 
sfof{nodf k]; ug'{kg]{ ljj/0f tyf k|ltj]bgx? 
k]; gug]{ s'g} sDkgLsf] ;~rfns /x]sf],

-6_  ;fwf/0f;efn] ;~rfnssf] kbaf6 x6fpg] k|:tfj 
kfl/t u/]df,

-7_  ;~rfnsn] cfkm\gf] kbaf6 lbPsf] /fhLgfdf 
;~rfns ;ldltaf6 :jLs[t ePdf,

-8_  sDkgLsf] sfd sf/afxLdf a]OdfgL jf ablgot 
u/]sf] s'/f cbfntaf6 7x/ ePdf,

-9_  o; P]gadf]lhd ;~rfnsn] ug{ gx'g] egL 
tf]lsPsf] s'g} sfo{ u/]sf] jf ug'{kg]{ egL tf]lsPsf] 
sfo{ gu/]sf] egL cbfntaf6 7x/ ePdf,

-0f_  k|rlnt sfg'gadf]lhd a}ª\s jf ljQLo ;+:yfsf] 
C0f glt/L clwsf/k|fKt lgsfon] sfnf];"rLdf 
/fvL sfnf];"rLsf] cjlw sfod /x]sf] ePdf .

;~rfnsx?sf] sfo{sfn 

klAns sDkgLsf] ;~rfnssf] sfo{sfn 
lgodfjnLdf pNn]v ePadf]lhd a9Ldf rf/ jif{sf] 
x'g ;Sb5 . t/, g]kfn ;/sf/ jf ;ª\ul7t 
;+:yfåf/f lgo'Qm ;~rfns g]kfn ;/sf/ jf lgo'Qm 
ug]{ ;+:yfsf] OR5fcg';f/sf] cjlw;Dd cfkm\gf] 
kbdf axfn /xG5 . s'g} ;~rfnssf] sfo{sfn 
k"/f gx'Fb} aLrdf kb l/Qm eO{ ;f] kbdf lgo'Qm 
ePsf] ;~rfnssf] sfo{sfn h'g ;~rfnssf] kb 
l/Qm eO{ lgo'Qm ePsf] xf], ;f] ;~rfnssf] afFsL 
sfo{sfn;Ddsf nflu dfq x'G5 .

;~rfns ;ldltsf] clwsf/ / st{Jo 

sDkgL P]g / lgodfjnLdf n]lvPsf s'/fx? 
/ ;fwf/0f;efsf] lg0f{osf] cwLgdf /xL sDkgLsf] 
;Dk"0f{ sf/f]af/sf] Joj:yfkg, clwsf/x?sf] k|of]u / 

st{Josf] kfng ;~rfnsx?n] ;fd"lxs?kdf ;~rfns 
;ldltdfk{mt\ ug]{ ub{5g\ . 

;~rfns ;ldltn] s'g} vf; sfo{ u/fpg 
pk;ldlt u7g ug{ cfjZos 7fg]df cfjZostfcg';f/ 
Ps jf PseGbf a9L pk;ldlt u7g u/L To:tf] sfo{ 
u/fpg ;Sb5 .

k|aGw ;~rfnssf] lgo'lQm / sDkgLsf] Joj:yfkg 

lgodfjnLsf] cwLgdf /xL ;~rfnsx?n] 
cfk"mdWo]af6 PshgfnfO{ k|aGw ;~rfns lgo'Qm ug{ 
;Sb5 . k|aGw ;~rfnssf] sfd, st{Jo / clwsf/ 
lgodfjnLdf n]lvPadf]lhd jf ;~rfns ;ldltn] 
tf]s]adf]lhd x'G5 . k|aGw ;~rfns jf sDkgLsf] 
Joj:yfkgsf] lhDd]jf/L lng] cGo ;~rfnsnfO{ 
sDkgLdf lgo'Qm ubf{ lgo'lQmsf] zt{, kfl/>lds 
tyf ;'ljwf lgwf{/0f u/L lnlvt ;Demf}tf ug'{k5{ / 
To:tf] ;Demf}tfdf plNnlvt kfl/>lds tyf ;'ljwf 
/ ;fwf/0f;efn] lgwf{/0f u/]cg';f/ kfpg] cGo 
;'ljwfafx]s cGo s'g} ;'ljwf lbg jf e'QmfgL ug{ 
x'Gg . o:tf] ;Demf}tfsf] cjlw Psk6sdf rf/ jif{eGbf 
a9L x'Fb}g .

k|aGw ;~rfns ;~rfnsdWo]af6 lgo'lQm ug'{kg]{ 
ePsf]n] sDkgLsf] nflu ljz]if of]Uotf ePsf] JolQm 
cfjZos ePsf k|d'v sfo{sf/L clws[tsf] ?kdf 
lgo'lQm ug]{ k|rng /x]sf] 5 . 

sDkgL ;lrjsf] lgo'lQm 

Ps s/f]8 ?k}ofF jf ;f]eGbf a9L r'Qmf k'FhL 
ePsf] sDkgLn] of]Uotf k'u]sf] g]kfnL gful/snfO{ 
sDkgL ;lrjsf] kbdf lgo'Qm ug'{k5{ .

k|rlnt sfg'gadf]lhd sDkgL ;lrj;DaGwL 
Jofj;flos k|df0fkq hf/L ug]{ clwsf/k|fKt :jb]zL 
jf ljb]zL lgsfoaf6 sDkgL ;lrjsf] Jofj;flos 
k|df0fkq k|fKt u/L sDtLdf b'O{ jif{;Dd ;DalGwt If]qdf 
sfd u/]sf] jf sfg'g, Joj:yfkg, jfl0fHo jf cy{zf:q 
ljifodf sDtLdf :gftsf]kflw xfl;n u/L sDtLdf tLg 
jif{;Dd ;DalGwt If]qdf jf sDkgL Joj:yfkg If]qdf 
sfd u/]sf] g]kfnL gful/s sDkgL ;lrj kbdf lgo'Qm 
x'g ;Sb5 .
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sDkgL ;lrjsf] sfd, st{Jo / clwsf/ 

;~rfns ;ldlt / ;fwf/0f;efåf/f ul/Psf 
lg0f{ox? / sfof{no jf ;DalGwt lgsfox?åf/f 
lgb]{lzt s'/fx? sfof{Gjog ug'{, u/fpg' tyf P]g jf 
k|rlnt sfg'gadf]lhd sDkgLn] sfof{no jf cGo s'g} 
lgsfodf k]; ug'{kg]{ ljj/0f, sfuhft, lg0f{o cflb 
lgwf{l/t cjlwleq k]; ug'{ sDkgL ;lrjsf] st{Jo 
x'G5 .

sDkgL P]g, k|aGwkq / lgodfjnLsf] cwLgdf /xL 
sDkgL ;lrjn] b]xfosf sfd ug'{k5{M–

-s_  ;~rfns ;ldltsf] a}7s jf ;fwf/0f;ef af]nfpg],

-v_  ;~rfns ;ldltsf] a}7s jf ;fwf/0f;efdf 
5nkmn ul/g] ljifox?sf] ;"rL tof/ u/L 
;DalGwt ;~rfns jf z]o/wgLsxfF k7fpg],

-u_  ;~rfns ;ldltsf] a}7s jf ;fwf/0f;efsf 
lg0f{ox?sf] clen]v /fVg], k|dfl0ft ug]{ tyf 
lhDdf lng],

-3_  ;~rfns ;ldltsf] lg0f{ofg';f/ z]o/ afF8kmfF8sf] 
;"rgf tyf ls:tf dfusf] ;"rgf k7fpg],

-ª_  z]o/wgLx?sf] btf{ lstfa / z]o/wgL tyf 
l8a]~r/jfnfx?sf] nut b'?:t /fVg], lhDdf 
lng] / k|dfl0ft ug]{,

-r_  z]o/ jf l8a]~r/sf] lwtf] aGws hgfpg], 
x:tfGt/0f jf bflvn vf/]h ug{ ;~rfns ;ldlt 
jf sfo{sf/L k|d'v;dIf k]; ug]{,

-5_  z]o/wgL jf l8a]~r/jfnfsf] bfaL, ph'/L, u'gf;f], 
;'emfj, ;Nnfx cflb s'g} s'/f lnlvt?kdf k]; 
x'g cfPdf ;~rfns ;ldlt jf sfo{sf/L k|d'v jf 
sfof{no jf cGo lgsfox?;dIf k'¥ofpg] / ;f] 
;DaGwdf eP u/]sf] sf/afxLsf] glthf lnlvt?kdf 
;DalGwt z]o/wgL jf l8a]~r/jfnfnfO{ lbg],

-h_  k|rlnt sfg'gcg';f/ sDkgL ;lrjn] ug'{kg]{ egL 
lgwf{/0f ul/Psf] jf tf]lsPadf]lhdsf] cGo sfo{ 
ug]{ .

;~rfns ;ldltsf] a}7s 

klAns sDkgLsf] ;~rfns ;ldltsf] a}7s 

jif{df sDtLdf 5 k6s a:g'k5{ . t/, b'O{ a}7ssf] 
aLrsf] cGt/ tLg dlxgfeGbf a9L x'g' x'Gg . sDkgLsf] 
;~rfns ;ldltsf] a}7sdf ;~rfnsx? :jo+ pkl:yt 
x'g'k5{ . sDkgLsf] ;~rfnsx?sf] hDdf ;ª\Vofsf] 
sDtLdf PsfpGg k|ltzt ;~rfnsx? pkl:yt geO{ 
;~rfns ;ldltsf] s'g} a}7s x'Fb}g .

;~rfns ;ldltsf] a}7sdf ax'dtsf] lg0f{o dfGo 
x'g]5 / dt a/fa/ ePdf cWoIfn] ;~rfnssf] x}l;otn] 
lbPsf] dtsf] cltl/Qm lg0ff{os dt;d]t lbg ;Sb5 . 
t/, ;~rfns ;ldltsf] a}7sdf cfkm\gf] lghL ;/f]sf/ 
jf :jfy{ ePsf] ljifodf x'g] 5nkmndf s'g} ;~rfnsn] 
efu lng jf dtbfg ug{ kfpFb}g .

;~rfns ;ldltsf] a}7sdf pkl:yt ;~rfnsx?, 
5nkmn ePsf] ljifo / tT;DaGwdf ePsf] lg0f{osf] 
ljj/0f -dfOGo'6_ sf] 5'§} clen]v /fVg'k5{ / ;f] 
lg0f{o ljj/0fdf a}7sdf pkl:yt ;Dk"0f{ ;~rfnsx?sf] 
sDtLdf PsfpGg k|ltztn] ;xL ug'{k5{ .

sDkgLsf] lgodfjnLdf cGoyf Joj:yf ul/Psf]df 
afx]s sDkgLsf] ;~rfns ;ldltsf] a}7s sDkgL 
;lrj jf ;ldltsf] cWoIf jf sDkgLsf sfo{sf/L 
k|d'vn] af]nfpg'k5{ . ;~rfnssf] s'n ;ª\Vofsf] 
sDtLdf kRrL; k|ltzt ;~rfnsn] a}7sdf 5nkmn 
ug'{kg]{ ljifo vf]nL lnlvt?kdf ;~rfns ;ldltsf] 
a}7s af]nfpg dfu u/]df To:tf] dfu k|fKt ePsf] kGw| 
lbgleq To:tf] a}7s a:g] u/L cWoIfn] ;ldltsf] a}7s 
af]nfpg'k5{ . ;f] cjlwleq ;~rfns ;ldltsf] a}7s 
gaf]nfPdf To:tf] dfu ug]{ ;DalGwt ;~rfns cfkm}n] 
;~rfns ;ldltsf] a}7s af]nfpg ;Sb5 .

;~rfnsx?sf] hjfkmb]xL tyf bfloTj 

sDkgLsf] ;~rfnsn] sDkgLdfk{mt\ jf sDkgLsf] 
sfdsf] l;nl;nfdf JolQmut kmfObf lng] sfd ug{ 
kfpFb}g .

sDkgLsf] sf/f]af/sf] l;nl;nfdf s'g} ;~rfnsn] 
JolQmut kmfObf lnPsf] ePdf ;f] /sd sDkgLn] To:tf] 
;~rfnsaf6 C0f;/x e/fO{ lnOG5 . ;fy}, ablgot 
lrtfO{ sDkgLnfO{ xflggf]S;fgL k'Ug] lsl;daf6 
sfdsf/afxL ug]{ ;~rfnsaf6 sDkgLnfO{ x'g uPsf] 
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xflggf]S;fgLsf] Ifltk"lt{ sDkgLn] c;'npk/ u/L lng 
;Sb5 .

sDkgLsf] lx;fa–lstfa / n]vf

sDkgLn] cfkm\gf] n]vf g]kfnL jf 
cª\u|]hL efiffdf /Ltk"j{s /fVg'k5{ . n]vf bf]xf]/f] 
n]vfk|0ffnLdf cfwfl/t / sDkgLsf] sf/f]af/sf] 
oyfy{ l:ylt :ki6?kdf k|ltljlDat x'g] u/L k|rlnt 
sfg'gadf]lhd clwsf/k|fKt lgsfon] nfu' u/]sf] 
n]vfdfg -PsfplG6ª :6\of088{_ / P]gadf]lhd 
kfngf ug'{kg]{ cGo zt{ tyf Joj:yf cg'?k 
/fVg'k5{ . sDkgL /lhi6«f/sf] sfof{non] :jLs[lt 
lbPsf]df afx]s sDkgLsf] n]vf sDkgLsf] /lhi68{ 
sfof{noafx]s cGoq /fVg ldNb}g . 

sDkgLsf] ;~rfns ;ldltn] tf]lslbPsf] 
/sdafx]s sDkgL;Fu /x]sf] gub df}Hbft a}ª\sdf 
bflvn u/L a}ª\sdfk{mt g} sf/f]af/ ug{'k5{ . 
sDkgLsf] lx;fa–lstfa tyf n]vf /fVg] clGtd 
lhDd]jf/L ;~rfnsx? jf cGo kbflwsf/Lx?df 
/xG5 .

sDkgLsf] n]vf tyf jflif{s cfly{s ljj/0f 
tof/ ug]{ ;DaGwdf P]gdf ul/Psf] Joj:yf kfngf 
gePdf To:tf] n]vf, jflif{s cfly{s ljj/0f tyf cGo 
k|ltj]bgx? h'g JolQm ;~rfns jf kbflwsf/Lsf] 
x}l;otdf sfo{/t /x]sf] avt ePsf] xf] ;f]xL JolQm 
P]gadf]lhd lhDd]jf/ /xG5 .

jflif{s cfly{s ljj/0f / ;~rfns ;ldltsf] 
k|ltj]bg 

klAns sDkgLsf] ;~rfns ;ldltn] k|To]s jif{ 
jflif{s ;fwf/0f;ef x'g'eGbf sDtLdf tL; lbgcufj} 
tf]lsPsf] 9fFrfdf b]xfoadf]lhdsf] jflif{s cfly{s 
ljj/0f tof/ ug'{k5{M–

-s_  cfly{s jif{sf] clGtd ldltsf] jf;nft,

-v_  cfly{s jif{sf] gfkmf–gf]S;fgLsf] lx;fa,

-u_  cfly{s jif{sf] gubk|jfxsf] ljj/0f .

o:tf] jflif{s cfly{s ljj/0f ;~rfns ;ldltaf6 
:jLs[t ePsf] / n]vfk/LIf0f ePsf] x'g'k5{ .

n]vfk/LIf0f

sDkgLn] cfkm\gf] n]vfk/LIf0f u/fpg P]gadf]lhd 
n]vfk/LIfs lgo'Qm ug'{k5{ . sDkgLsf] n]vfk/LIfs 
k|rlnt sfg'gadf]lhd n]vfk/LIf0f ug{ Ohfhtkq 
k|fKt n]vfk/LIfsx?dWo]af6 ;fwf/0f;efn] lgo'Qm 
ug'{k5{ / To;/L lgo'Qm ePsf] ldltn] kGw| 
lbgleq lghsf] gfd sDkgL /lhi6«f/sf] sfof{nodf 
k7fpg'k5{ . 

n]vfk/LIfssf] kfl/>lds lgo'lQmstf{n] 
tf]s]adf]lhd x'G5 .

sDkgLsf] :j]lR5s vf/]hL

bfdf;fxL;DaGwL k|rlnt sfg'gadf]lhd bfdf;fxLdf 
k/]sf] cj:yfdf afx]s sDkgLsf z]o/wgLx?n] 
;fwf/0f;efdf ljz]if k|:tfj kfl/t u/L jf k|aGwkq, 
lgodfjnL jf ;j{;Ddt ;Demf}tfdf n]lvPsf 
Joj:yfx?sf cwLgdf /xL sDkgL vf/]h -lnlSj8]zg_ 
ug{ ;S5g\ .

b]xfosf] cj:yf ljBdfg ePdf s'g} sDkgL vf/]h 
ug{ ;lsG5M–

-s_  k"0f{?kdf cfkm\gf] C0f jf cGo bfloTj ltg{ sDkgL 
;Ifd ePdf,

-v_  bfdf;fxL;DaGwL k|rlnt sfg'gadf]lhd sDkgLsf] 
bfdf;fxL k'g/fjnf]sg;DaGwL lgj]bgpk/ sf/afxL 
rln/x]sf] cj:yf g/x]df jf ;f] sDkgL s'g} klg 
k|sf/n] bfdf;fxL;DaGwL k|rlnt sfg'gcGtu{t 
bfdf;fxL;DaGwL sf/afxLdf kg]{ cj:yf g/x]df,

-u_  pko'Qm 5fgljgkZrft\ C0f tyf cGo 
bfloTjx? k"0f{?kdf e'QmfgL ug{ sDkgL ;Ifd 
5 / To:tf] sDkgLsf] tkm{af6 e'QmfgL ug'{kg]{ 
C0f tyf bfloTj ;f] sDkgL vf/]h ug]{ k|:tfj 
kfl/t ePsf] ldltn] Ps jif{leq r'Qmf ug{ jf 
cGo s'g} klg k|lqmofaf6 k"0f{?kdf l5gf]kmfgf] 
ug{ ;lsG5 eGg]af/]df ;~rfnsx?n] lnlvt 
pb\3f]if0f u/]sf] ePdf,

-3_  ;~rfnsn] u/]sf] lnlvt pb\3f]if0f To:tf] sDkgL 
vf/]h ug]{] ljifodf 5nkmn ug]{af/]df af]nfOPsf] 
;fwf/0f;efdf k]; u/]sf] jf ;f] ljifodf 
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;fwf/0f;efdf 5nkmn x'Fbfs} ;dodf To:tf] 
pb\3f]if0f u/]sf] ePdf .

lnlSj8]6/ tyf n]vfk/LIfssf] lgo'lQm 

sDkgL vf/]h ug]{ k|:tfj kfl/t ubf{ 
vf/]hL;DaGwL sfdsf/afxL ;DkGg ug{ Ps hgf 
lnlSj8]6/sf] lgo'lQm u/L To:tf] lnlSj8]6/n] k|fKt 
ug]{ kfl/>lds tf]Sg'k5{ . lnlSj8]6/ lgo'Qm ubf{ 
bfdf;fxL;DaGwL k|rlnt sfg'gcGtu{t Ohfhtkq 
k|fKt u/]sf] Joj;foLnfO{ ug{' kg]{5 .

lnlSj8]6/ lgo'Qm ePkl5 sDkgLsf ;~rfns tyf 
kbflwsf/Lx? cfkm\gf] kbaf6 d'Qm x'G5g\ / sDkgLsf] 
;~rfng / Joj:yfkg;DaGwL sDkgLsf ;~rfns tyf 
kbflwsf/Ln] k|of]u ug]{ ;Dk"0f{ clwsf/ lnlSj8]6/n] 
k|of]u ub{5 . lnlSj8]6/n] sDkgL ;~rfng / Joj:yfkg 
ug{ k|f/De u/]kl5 To:tf] sDkgLsf sd{rf/Lx?sf] ;]jf 
:jtM ;dfKt x'G5 . t/, lnlSj8]6/n] cfkm\gf] ;xof]u 

/ ;xfotfsf nflu cfjZos sd{rf/L sfod /fVg jf 
lgo'Qm ug{ ;Sb5 . lgo'Qm lnlSj8]6/n] lgo'lQm ubf{sf 
avt tf]s]sf] ;dofjlwleq sDkgL vf/]h ug]{ sfd k"/f 
ug'{k5{ . t/, lgwf{l/t ;dofjlwleq sf/0fjz vf/]h 
ug]{ sfd ;DkGg x'g g;s]df lgo'lQm ubf{sf] k|lqmof 
cjnDag u/L dgfl;a Dofb yk ug{ ;lsG5 .

sDkgLsf] btf{ vf/]hL 

sDkgL vf/]h ePsf] k|ltj]bg sDkgL /lhi6«f/sf] 
sfof{non] k|fKt u/]kl5 sfof{non] P]gadf]lhd To:tf] 
sDkgLsf] gfd sDkgL btf{ lstfaaf6 x6fO{ sDkgLsf] 
btf{ vf/]h ePsf] cfb]z hf/L ub{5 . sDkgLsf] btf{ 
vf/]h ePsf] cfb]z hf/L u/]kl5 sfof{non] To:tf] 
sDkgLsf] gfd sDkgL btf{ lstfaaf6 x6fO{ To:tf] 
sDkgL lj36g ePsf] ;"rgf /fli6«o:t/sf] b}lgs 
klqsfdf k|sfzg ug'{k5{ .



“Your work is going to fill a large part of your life, and the only way to 
be truly satisfied is to do what you believe is great work. And the only 

way to do great work is to love what you do. If you haven't found it 
yet, keep looking. Don't settle. As with all matters of the heart, you'll 

know when you find it.” 
— Steve Jobs

“It’s not about better time management. It’s about better life 
management” 

— Alexandra of The Productivity Zone

Women challenge the status quo because we are never it.” 
— Cindy Gallop

We don’t just sit around and wait for other people. We just make, 
and we do.” 

— Arlan Hamilton
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cjwf/0ff

…dfgjÚ ;fwg xf]Og / >d j:t' klg xf]Og . ;fwgsf] 
rl/q ;Lldttf xf] . t/, dfgj c;Lldt ;Defjgf xf] . 
>d;Fu ;+j]bgf ;lGglxt x'G5 . To;}n] Pshgf >lds 
c;Lldt ;Defjgf af]s]sf] ;+j]bgf xf] . xfd|f] zf:qn] 
o; tYonfO{ s'g} klg JolQm cof]Uo x'Fb}g eg]/ 7f]s'jf 
ub{5 . >dhLlj ju{ ;dfhsf] ax';ª\Vos lx:;f xf] . 
o;} >dhLlj ju{sf] ;femf cleofg xf]– 6]«8 o'lgog 
cfGbf]ng, h;n] >dsf] ;Ddfgsf] Wo]o /fv]sf]] x'G5 . 
6]«8 o'lgog cfGbf]ng Jofks hg;xeflutfdf cfwfl/t 
cleofg xf] . ;fdflhs ?kfGt/0fsf nflu cfwf/e"t 
;fdflhs lx:;fsf ?kdf /xg] ;du| >dhLlj ju{sf] 
k]zfut xslxt;Fu} cfly{s, ;fdflhs / /fhgLlts 
clwsf/ k|flKtsf nflu lg/Gt/sf] lqmofzLntf 6]«8 
o'lgog cfGbf]ngsf] wd{ xf] . ljZj 6]«8 o'lgog 
Oltxf;df 6]«8 o'lgog cfGbf]ngaf6} /fhgLlts zlQmn] 
hGd lnP/ /fhgLltnfO{ lgb]{lzt u/]sf y'k|} pbfx/0fx? 
5g\ . o;y{, /fhgLltn] 6]«8 o'lgog cfGbf]ngnfO{ eGbf 
klg 6]«8 o'lgogn] d'n'ssf] /fhgLltnfO{ lbzfaf]w ug{ 
;Sg'k5{ . ;fdflhs ?kfGt/0f lg/Gt/sf] k|lqmof xf] 
/ o;sf nflu 6]«8 o'lgogx? cfˆgf] d"No–dfGotf / 
l;4fGtdf /x]/ lg/Gt/ ;ª\3if{/t /xg'k5{ . ;[hgzLntf 
/ ;ª\3if{zLntf g} 6]«8 o'lgogsf] kl/ro xf] . oxL 
ljz]iftfnfO{ rl/tfy{ ug{ ;s]dfq 6]«8 o'lgog cfGbf]ng 
cy{k"0f{ / hLjGt /xG5 .  

;ª\3if{ ef}lts hLjgsf] :jfefljstf xf] . 6]«8 
o'lgog cfGbf]ngn] ;ª\3if{sf] l;4fGtdf ljZjf; ub{5 . 
ljZj 6]«8 o'lgog cfGbf]ngn] dfq geO{ g]kfnsf] 6]«8 
o'lgog cfGbf]ngn] klg o; oyfy{nfO{ k|dfl0ft u/]sf] 
5 . !)$ jif]{ lg/ª\s'z hxflgof /f0ff zf;glj?4 
@))# kmfu'g @) -dfr{ $, !($&_ sf] lj/f6gu/ h'6 
ldn cfGbf]ngaf6 ;'?jft ePsf] g]kfnsf] 6]«8 o'lgog 
cfGbf]ng Ps ;ª\3if{sf] ufyf xf] . d'n'ssf] ;du| 
k|hftflGqs cfGbf]ngsf] cfwf/e"ldsf] ?kdf /x]sf] 

o; cfGbf]ngn] g]kfnsf] /fhgLltdf ljlzi6 :yfg 
/fVb5 . @))& ;fn dfq geO{ @)$^ / @)^@÷)^# sf] 
hgcfGbf]ngdf ;d]t 6]«8 o'lgogsf] e"ldsf cxd\ /Xof] . 
@)^@÷)^# sf] cfGbf]ngn] 6]«8 o'lgogsf] ;fylagf 
nf]stGq g t ;+:yfut x'g ;Sb5 g o;n] :yfloTj 
k|fKt ug{ ;Sb5 eGg] s'/f k'gMk|dfl0ft ul/lbPsf] 
5 . nf]stGqsf] :yfkgfdf k|hftflGqs 6]«8 o'lgog 
cfGbf]ngsf] ul/dfdo ;xeflutf x'FbfxF'b} klg lsg 
g]kfnsf] >lds ju{ /IffTds cj:yfaf6 u'lh|g'k/]sf] 5 
t < o;sf] oyf]lrt ljZn]if0f >lds ;ª\u7gx?sf] 
lrGtgsf] ljifo aGg'k5{ . 

cfhsf] o'u nf]stGqsf] o'u xf] . k~rfotL 
tfgfzfxL;Fu} ;'if'Kt aGg k'u]sf] g]kfnsf] 6]«8 o'lgog 
cfGbf]ng @)$^ ;fndf k|hftGqsf] k'g:yf{kgf;Fu} gofF 
pmhf{sf ;fy hfu[t eof] . t/, of] hfu[lt /fhgLlts 
bnsf 3f]lift÷c3f]lift e|ft[ ;ª\u7gsf] ?kdf ljeQm 
ePsf] b]lvG5 . tyflk, k|hftGqk|ltsf] k|lta4tf Pjd\ 
;dfhjfb pGd'vtfsf] ljz]iftfo'Qm g]kfnsf] ;+ljwfgn] 
6]«8 o'lgog cfGbf]ngsf] P]Soa4tfsf] ;DefjgfnfO{ 
;an agfPsf] 5 . g]kfnsf] ;+ljwfgn] nf]stflGqs 
;dfhjfbnfO{ c3f]lift ?kdf l:jsfb{5, hxfF :jtGq 
6]«8 o'lgog cfGbf]ng ;dfhjfbsf nflu k"/s zlQm 
xf] . 

6]«8 o'lgog M ;femf ;fdflhs cleofg

zª\s/ nfld5fg]
k|fljlws clws[t

b"/;~rf/ tflnd s]Gb|
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…k|hftGqÚ zAb clwgfosjfbLb]lv k'FhLjfbL / 
cem} a9L c/fhstfjfbL;Ddn] cfkm" cg's"n k|of]u ug{ 
;Sb5g\ . t/, k|hftflGqs ;dfhjfb Pp6f To:tf] 
ldof] xf], hxfF /fhgLlts :jtGqtfn] ;fdflhs Gofo / 
;fdflhstfjfb pGd'v /fHoJoj:yfnfO{ la;{g x'Fb}g . 
/fhgLlts zlQm s]Gb|df k'u]sf] g]t[Tjn] sbflrt\ 
/fhgLlts :jtGqtfnfO{ a9L dxTj lbg;Sg] ;Defjgf 
x'g] ePsf]n] nf]stGq / ;dfhjfbsf] ;xofqfnfO{ 
Pp6f r'gf}tLk"0f{ ofqf dfGg] ul/G5 . /fhgLlts 
g]t[Tjn] JolQmut :jtGqtfnfO{ a9L dxTj lbFbf /fHo 
;dfhjfbL lrGtgaf6 ljrlnt x'g ;Sg] ;Defjgf 
a9]df /fhgLltnfO{ ;dfhjfbL wf/df oyfjt\ /flv/fVg 
cfjZos pmhf{sf] k"lt{;lxt k"/s zlQmsf] e"ldsf  6]«8 
o'lgog cfGbf]ngn] lgjf{x ug{ ;Sg'k5{ . /fHonfO{ 
p;sf] nf]ssNof0fsf/L bfloTjtkm{ ;r]t u/fpg' 6]«8 
o'lgog cGbf]ngsf] k|d'v st{Jo xf] . 

;dfhdf …blntÚ elgPsf] ju{ jf:tljs >lds ju{ 
xf] . cflbjf;L hghfltdf /x]sf >d÷;Lksf] ljlzi6tfn] 
pgLx?nfO{ >dhLljsf ?kdf ;xh} kl/eflift ug{ 
;lsG5 . dlxnf / o'jfx?sf clwsf+z ;d:ofsf] 
h8 cfly{s ljifo xf], h'g >d;Fu k|ToIf hf]l8G5 . 
pgLx?sf] ;d:ofnfO{ juL{o ;d:ofsf] ?kdf ;dfwfg 
ug{ vf]Hbf ;dfh ?kfGt/0fsf] cleofgn] ;sf/fTds 
kl/0ffd xfl;n ub{5 . o; cy{df 6]«8 o'lgogn] juL{o 
xslxtsf] ;Ldfaflx/ ;du| ;fdflhs cfGbf]ngsf] ;d]t 
cu|tf lng ;Sg'k5{ . b]zleqsf] blnt tyf 5'jf5"tsf] 
;d:of, cflbjf;L÷hghfltsf d'2fx?, ef}uf]lns÷If]qLo, 
dlxnf ;zQmLs/0fsf cfjfhx? / a]/f]huf/Lsf d'2fnfO{ 
;fy{s?kdf ;Daf]wg ug'{kg]{ bfloTjtkm{ /fhgLlt / 
/fHonfO{ s]lGb|t ug]{ sfd 6]«8 o'lgog cfGbf]ngsf] xf] . 
t/, of] ofqf h'emf?kgsf] sl7g ofqf x'g ;S5 . of] 
af6f]sf] ofqfsf sbd–sbddf ;dfh / /fhgLlt;Fu ;ª\3if{ 
ug'{kg]{ x'g ;Sb5Ù 6]«8 o'lgog cfGbf]ngnfO{ :jtGq juL{o 
;ª\u7gsf] ?kdf k|:t't ul/g'kg]{ x'g ;Sb5 .

>dhLljx?sf] ;ª\u7g lgdf{0fdf >dk|ltsf] 
;+j]bgf ;jf]{kl/ ljifo xf] . >ldsk|lt obfsbf bofefj 
hfUg' / >d tyf >ldsk|lt cGt/x[bob]lv ;+j]bgzLn 
x'g'aLrsf] cGt/nfO{ g]t[Tjn] a'em\g g;Sg'n] 6]«8 

o'lgogk|lt >ldssf] ljZjf; IfL0f x'g k'Ub5 . kmntM 
6]«8 o'lgog cfGbf]ng /IffTds aGb5 . o; oyf{ysf] 
k[i7e"lddf 6]«8 o'lgog cfGbf]ngn] cfˆgf ljutsf] 
;dLIff tyf d"Nofª\sg, eljiosf] nIo lgwf{/0f / pQm 
nIo s]lGb|t sfo{qmdx?sf] th'{df Pjd\ sfof{Gjogk|lt 
sl6a4 x'g'k5{ . o;sf nflu ;du| 6]«8 o'lgog 
cfGbf]ngdf kl/jt{gsf] vfFrf] k5{ .

6]«8 o'lgogdf ;'wf/sf] kf6f]

cfTdd"Nofª\sgM

6]«8 o'lgog cfGbf]ngdf kl/jt{gsf nflu 
cfTdd"Nofª\sg k|yd ;t{ aGb5 . cfTdd"Nofª\sg 
cfkm"af6} ul/g] :jod\sf] d"Nofª\sg xf] . t;y{, of] 
s;}k|lt nlIft / cfu|xL x'g ;Sb}g . dfq o;n] :jod\sf 
u'0f / bf]ifsf] oyfy{ lrq0f ub{5 . cfTdd"Nofª\sgsf] 
qmddf klxrfg ul/Psf q'l6x?af6 g t sf]xL q:t 
x'g'k5{ g t o;df s;}n] xLgtfaf]w g} ug'{kg]{ x'G5 . 
a? dx;'; ul/Psf sdLsdhf]/Lx?nfO{ ;do;fk]If 
;'wf/ ug]{ OdfGbf/ k|lta4tf ;DalGwt ;a}n] ug{ 
;Sg'k5{ . oxL g} k|ultsf] cfwf/ aGg ;Sb5 . 

;ª\3if{zLntfk|lt hfu?stfM

>d;Fu l;h{gf x'G5 . t;y{, >dzlQm ;[hgzLn 
zlQm xf] . t/, l;h{gfsf] dgf]lj1fgleq h:tf];'s} kl/
l:yltsf] klg l:jsf/f]lQm x'g ;Sb}g . ;[hgzLn x'g] 
sf/0fn] g} >d :jfledfgL x'G5 / x'g'k5{ . >dn] cGofo 
;xFb}g / ;xg' x'Fb}g . ;ª\3if{af6 hGd]sf] 6]«8 o'lgog 
cfGbf]ng zfnLgtfsf] afnkm'Sof{OFsf] kl/0flt:j?k 
;Demf}tfsf] ;'/Iffdf /dfpg vf]Hg] alg/x]sf] 5 . 6]«8 
o'lgogsf] :jfefljs rl/q ;ª\3if{ / cfGbf]ngnfO{ 
lg/Gt/ k|ultzLn agfO/fVg'kg]{ emGem6af6 d'lQm 
kfpg ;Demf}tfsf] gfddf cfˆgf d'2fx?sf] lj;{hg ug]{ 
xb;Dd k'Ug klg kl5 gkg]{ dgf]lj1fgaf6 lgb]{lzt 
ag]sf] cg'e"lt o;sf ;b:ox?df a9\bf] 5 . o;n] 
;ª\u7gsf sfo{stf{df /x]sf] h'emf?kgdf x|f; Nofpg 
;Sb5 / cGttM ;ª\u7g bfFt / gª\u|f/lxtsf] af3df 
kl/0ft x'g ;Sg] b]lvG5 . 

g]t[Tj rogdf ;hutfM

>lds cfGbf]ngsf] g]t[Tj >dk|ltsf] 
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;+j]bgzLntfaf6 hlGdg'k5{ . ;ª\3if{ v]Kg'gk/]sf] / 
;+j]bgfk|lt pk]Iffefj /fVg] g]t[Tjn] >d;DaGwL k|z:t 
k|fljlws 1fg xfl;n t ug{ ;Snf t/ kbLo cx+sf/sf] 
rsfrf}w;Fu} ;+j]bgf u'dfpFb} uO/x]sf] x'g ;Sb5 . 
>dk|ltsf] ;+j]bgzLntfsf nflu >lds ju{s} JolQmn] 
g]t[Tj ug'{k5{ eGg' ;To gxf]nf t/ ;+j]bgf cGt/
x[bosf] cg'e"lt xf] . of] bofefjeGbf w]/} g} k[ys 
ljifo xf] . ;+j]bgfn] l;h{gf ug]{ Jojxf/df bL3{sfnLg 
c;/ x'G5 eg] bofefjdf cfpg] Jojxf/ Ifl0fs Pjd\ 
cledfgu|:t x'G5 . 

jt{dfgnfO{ lgofNbf >dsf] :jfledfgleq n's]sf] 
;ª\3if{zLntfeGbf s;}sf] bofefjdf :jod\nfO{ ;'/lIft 
7fGg] dfgl;stf 6]«8 o'lgogsf] g]t[Tjx?df lj:tf/ 
xF'b} uO/x]sf] efg x'G5 . o;sf nflu g]t[Tj rog ug]{ 
:jod\leq cGtlg{lxt st{Jo / clwsf/k|lt >lds ju{ 
hfu[t / rgfvf] x'g'k5{ . 

k|lzIf0fdf gofF cfofdM

6]«8 o'lgog cfGbf]ng cfkm+}df Ps /fhgLlts 
bz{g xf] . :jtGqtf, d'lQm -Emancipation_, nf]stGq, 
;fdflhstf / ;ª\3if{sf] l;4fGt o;sf /fhgLlts 
lrGtgsf vDafx? x'g\  . t/, o;sf] ljBdfg 
k|lzIf0f >d kIfLo /fhgLlts r]tgf / lzIffaf6 cnu 
5 . kmntM g]kfnsf] 6]«8 o'lgog cfGbf]ng Psflt/ 
/fhgLlts} uf]6Ldfq alg/x]sf] bf]ifsf] efuL 5 eg] 
csf]{tkm{ o;n] /fhgLltnfO{ k|efj kfg{;Sg] zlQm aGg] 
Ifdtf xfl;n ug{ sbflrt klg ;s]g . To;}sf/0f 
g]kfnsf] 6]«8 o'lgog cfGbf]ng /fhgLltaf6 k6s–
k6s k|tfl8t eO/x]sf] 5 . 6]«8 o'lgog cfGbf]ngsf] 
lj?4df ;a} /fhgLlts bnsf g]tfx?af6 a]nfa]nfdf 
cleJoQm x'g] zAb / Jojxf/ o;sf k|ToIf k|df0fx? 
x'g\ . t;y{, casf] 6]«8 o'lgog k|lzIf0fsf ljifox?df 
/fli6«o÷cGt/f{li6«o >d dfkb08, dfgjclwsf/nufot 
6]«8 o'lgogsf] bz{g / 6]«8 o'lgogsf cfwf/e"t 
l;4fGtx?;d]t ;dfj]z x'g'k5{ . 

;f}bfjfhL IfdtfM

;ª\3if{zLntf g} 6]«8 o'lgogsf] ;f}bfjfhL Ifdtfsf] 
cfwf/e"t zlQm xf] eg] ;Demf}tf To;sf nflu ;fwg 
xf] . t/, ha ;fwfgsf] dfq rrf{ u/]/ zlQmnfO{ la;{g] 

sfd x'G5, To;n] ;f}bfjfhLsf] IfdtfnfO{ x|f; ub}{ 
n}hfG5 . cfGbf]ng jf ;ª\3if{;Fu} ;fdflhs ;+jfb\ 
/ ;f}bfjfhLsf] dfWodaf6 >ldssf lxtsf nflu 
;ª\ul7t ePsf] 6]«8 o'lgog /fhgLlt, ;/sf/ / 
pBf]u–Joj;foLx?;Fu ;xsfo{ / ;ª\3if{aLrsf] ofqfsf] 
oyfy{af6  sbflrt lbUe|ldt aGg' x'Fb}g . >lds Pstf 
/ P]Soa4tfsf] cfˆg} zlQmsf] ljZjf;df ;f}bfjfhL 
u/]/ clwsf/ lng]eGbf 6]«8 o'lgog cfGbf]ngsf] d"No–
dfGotfljk/Lt /fhgLlt, ;/sf/ / cGo lgsfox?;Fu 
cfˆgf] xs–clwsf/sf nflu cg'go–ljgo ug{ ?rfpg] 
k|j[lQ 6]«8 o'lgogsf] dd{, wd{ / ;+:sf/lj?4 x'g 
hfG5 . 

>lds PstfM

/fhgLlts lrGtgsf] cfwf/df dfq geO{ 
/fhgLlts kf6L{, c´} obfsbf kf6L{leqsf u'6;Fu} 
ljeQm x'g] k|j[lQn] 6]«8 o'lgog cfGbf]ngnfO{ Pstf 
/ P]Soa4tfsf] b[li6sf]0fn] dfq geO{, g}lts, 
;fdflhs, /fhgLlts ;Dk"0f{ kIfaf6 ;d]t sdhf]/ 
t'NofpF5 . :yfkgfsf] k"jf{4{ ;dodf g]kfnsf] 6]«8 
o'lgog cfGbf]ngn] lj:tf/ / ljsf;df ult lnPsf] 
s'/fnfO{ gsfg{ x'Fb}g . o; sfnv08df g]kfnsf] 
k|hftflGqs 6]«8 o'lgog cfGbf]ngn] ljZjk|hftflGqs 
6]«8 o'lgog cfGbf]ng;Fu P]Soa4tf x'g] cj;/ klg 
kfof] . t/, tyfslyt /fhgLlts, j}rfl/s dte]bn] 
g]kfnsf] 6]«8 o'lgog cfGbf]ngnfO{ ;du|df Pstfa4 
x'g lbPsf] 5}g . dte]b ;fd"lxstfnfO{ l:jsfb}{ cfˆgf] 
efjgf÷ rfxgfnfO{ ;fd"lxs efjgf agfpg s]lGb|t x'g 
;Sg'k5{ . ;fd"lxstf k|flKtsf] p2]Zo s]lGb|t dte]bn] 
;ª\u7gnfO{ ;ª\u|lxt, ;an / ljsf; ub}{ n}hfG5 eg] 
cfTds]lGb|t, cx+sf/u|:t Pjd\ h8;"qjfbL lrGtgu|:t 
dte]b ;b}j ;ª\u7gdf lju|x Nofpg pBt /xG5 . 

ljeflht 6]«8 o'lgog cfGbf]ngn] e"d08nLs/0fsf] 
rfkaf6 lg:sg] r'gf}tLnfO{ ;fdgf ug{ g;lsg] 7x/sf 
;fy cGt/f{li6«o?kdf x'g yfn]sf] Global Union x?sf] 
PsLs/0f;Fu} kl5Nnf] bzsdf g]kfndf klg Psn 6]«8 
o'lgogsf] cjwf/0ffn] dxTj kfO{ To; lbzftkm{ kfOnf 
cl3 a9fPsf] cj:yf 5 . kl5Nnf lbgx?df ljsl;t 
Joint Trade Union Co-Ordination Committee 
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(JTUCC) sf] cjwf/0ff g]kfnsf] 6]«8 o'lgog cfGbf]ngsf] 
;sf/fTds kf6f] xf] . tyflk, j}rfl/s lje]bdfq geO{ 
/fhgLlts bnx?k|ltsf] 6]«8 o'lgogx?sf] cTolws 
lge{/tf / em'sfjn] JTUCC cfufdL nfdf] lbgx?;Dd 
Pp6f oflGqs PsLs/0fdf dfq ?dlNng] ;Defjgf 
b]lvG5 . /fhgLltnfO{ x:tIf]k ug{ ;Sg] 6]«8 o'lgog 
cfGbf]ngsf] cfjZostf / cfˆgf] dfp kf6L{n] u/]sf 
x/]s ultljlwnfO{ cGw;dy{g ug'{kg]{ afWotfsf] å}w 
dfgl;stfaf6 d'Qm lrGtgn] dfq PsLs[t 6]«8 o'lgog 
cfGbf]ng :yfkgfsf] nIon] ;fy{stf k|fKt ug{ ;Sb5 . 

kl/jt{gsf] ;d'lrt ;Daf]wg

…sfdsf] ;+;f/Ú rf}yf] cf}Bf]lus qmflGtsf] 
e'ª\u|f]df 5 . s[ltd a'l4dQf -Artificial Intelligence, 
Robotization, Automation, Machine Learning, 
Internet of Things h:tf pQ/—pQ/ cfw'lgs 
k|ljlwn] >ldsnfO{ dfq geO{ k/Dk/fut cy{tGqsf 
cfwf/x?;d]t vnalng] oyfy{aLr 6]«8 o'lgog 
cfGbf]ngn] df}lns lgsf; vf]Hg ;Sg'k5{ . 

sf]le8 dxfdf/L;Fu} tLj| kl/jlt{t sfdsf] ;+:sf/ 
(Work Culture) n] rf}yf] cf}Bf]lus qmflGtsf] k|efjnfO{ 
yk ultdfg agfof] . hnjfo' kl/jt{gn] Nofpg] 
ljZjJofkL r'gf}tLsf] klxnf] df/ ef]Ug'kg]{ ju{ >ldsx? 
g} x'g\ . oL oyfy{sf] k[i7e"lddf k|ljlwsf] ljsf;, 
ljZjJofkLs/0f, gjpbf/jfb, dxfdf/L, df};d kl/jt{g 
tyf jftfj/0fLo ;d:ofh:tf r'gf}tLnfO{ ;fdgf ug]{ 
Ifdtf ljsf; / /0fgLltdf ;du| 6]«8 o'lgog cfGbf]ng 
s]lGb|t x'g ;Sg'k5{ . k|ljlw >ldssf] b'Zdg x}g t/ 
o;n] Nofpg] cGofo, ljefhg / r'gf}tLnfO{ cj;/df 
abNg 6]«8 o'lgog cfGbf]ng ;[hgzLn aGg}k5{ . 
o;sf nflu k|ljlw;Fu hf]l8Psf >ldsnfO{ ;'lsnf–
d'lsnf 7fGg] dgf]j[lQ x}g bIf k|fljlwsx?s} g]t[Tjdf 
6]«8 o'lgog cfGbf]ngn] gofF ult lng ;Sg] tYonfO{ 
l:jsfb}{ To;sf nflu pko'Qm jftfj/0fsf] lgdf{0f / 
sfo{qmd lgwf{/0f ul/g'k5{ . 

jt{dfg 6]«8 o'lgog cfGbf]ngn] kl/jlt{t ;do 
;Gbe{nfO{ cfTd;ft\ ug{ ;s]sf] 5}g / cfbtn] ultxLg 
5 . >ldssf] ;+j]bgf / rfxgfnfO{ a'‰g ;Sb}g / 
efjgfTds?kn] ultxLg 5 . lg/Gt/sf] Pp6} sfo{z}nL 

/ lhDd]jf/Ln] lhDd]jf/Lsf] ?kfGtl/t cj:yfk|lt ultxLg 
5 . t;y{, g]kfnsf] 6]«8 o'lgog cfGbf]ng gofF 
r'gf}tLx?sf] ;d'lrt / ;dfof]lht ;Daf]wgsf nflu 
gjLgtd\ ljrf/, gLlt, sfo{qmd / g]t[Tj ljsf;dfkm{t\ 
;du| ;dfhnfO{ /fhgLlts r]tgf, dfu{lgb]{zg Pjd\ @! 
cf}+ ztfAbLsf] Gofosf] kl/efiff;lxt ;ª\3if{ / ;dGjo 
;ldl>t lrGtg, bIftf / Ifdtfsf ;fy vx|f] plqg 
;Sg'k5{ . 

;|f]tsf] ;d'lrt k|of]u

cfly{s, af}l4snufotsf cfwf/e"t ;|f]tx?df 
cfTdlge{/tf 6]«8 o'lgog cfGbf]ngsf] zlQmsf] Pp6f 
d'Vo cfofd xf] . o;sf nflu ;b:ox?df 6]«8 o'lgogsf] 
kx'Fr / >ldsx?af6 6]«8 o'lgog cfGbf]ngnfO{ lbOg] 
;Dk"0f{ ;xof]usf] lj:tf/n] 6]«8 o'lgogsf] zlQmnfO{ 
cIf'00f /fVb5 . g]kfnsf] 6]«8 o'lgog cfGbf]ngn] 6]«8 
o'lgogsf] ljsf; / lj:tf/sf nflu ljZj efOrf/fjfbaf6 
7"nf] ;xof]u k|fKt ePsf] 5 . t/, of] ;xof]usf] slt 
;b'kof]u eof] < ;d'lrt d"Nofª\sg cfjZos 5 . 
k|lzlIft u/]sf hgzlQmsf] clwstd k|of]udf 6]«8 
o'lgog rgfvf] / pbf/ x'g'k5{ . ;b:otf lj:tf/sf] 
cfwf/ g} 6]«8 o'lgog cfGbf]ngsf] zlQmsf] ;|f]t xf] . 
x/]s ;b:osf] Ifdtf, ;b:o ;ª\Vofsf] lj:tf/n] 
6]«8 o'lgognfO{ ;ª\u7gfTds -;fdflhs–/fhgLlts_, 
cfly{s / g}lts tfst k|bfg ub{5 . 6]«8 o'lgogsf 
sfo{qmdx?, ultljlwx? ;b:otf z'Nsaf6 rNg'k5{ . 
o;sf nflu 6]«8 o'lgogx?n] cfˆgf ;b:ox?nfO{ 
pk/f]Qm oyfy{af/] dx;'; u/fpg ;Sg'k5{ .  

;fdflhs cfGbf]ngdf 6]«8 o'lgogsf] e"ldsf

clwsf/sf nflu b]zsf ;a} ;Dk|bfo p7] / n8] . 
b]z k|fGtLo / hftLo cGbf]ngn] ljeQm eO/Xof] . 
o;nfO{ hf]8\g] Pp6fdfq s8L juL{o cfGbf]]ng x'g 
;SYof] . To;df 6]«8 o'lgog cfGbf]ng r's]sf] 5 . 
;fdflhs bfloTj lgjf{xsf] dfWodn] cfˆgf] prfO 
a9fpg] cj;/af6 :jod\nfO{ al~rt ul//x]sf] 5 . blnt 
>lds xf] . Pp6f o'jf >lds x'g ;Sb5 . dlxnfsf] 
;d:ofnfO{ >lds cfGbf]ngn] ;Daf]wg ug{ ;Sb5 . 
lk5l8Psf If]qx? / ;Dk|bfox? ;Lk / /f]huf/Lsf] 
cefjn] lk5l8Psf 5g\ . tL ;a}sf] cGofosf] cGTosf] 
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dfWod >dsf] cj;/ / >dsf] ;Ddfgsf nflu rflng] 
;fdflhs cfGbf]ngn] ug{ ;Sb5 . of] ofqf sl7g x'g 
;Sb5 t/ PSsfO{;f}+ ztfAbLsf] oyfy{df >lds d'lQmsf 
nflu oxL g} Pp6f ;Tdfu{ xf] .  

>lds ;xeflutf / sfo{If]qsf] nf]stflGqs/0fM

ljsf; gLltx? tyf sfo{qmdx?h:tf lgtfGt 
>ldsx?sf] ;/f]sf/sf] ljifo Pjd\ sfo{If]qleqsf 
;d:ofx?sf ;Gbe{df ;/sf/ jf ljb]zL ;ª\3–
;+:yfx?;Fusf x/]s ultljlwx?df >ldsx?sf] 
;xeflutfnfO{ 6]«8 o'lgog cfGbf]ngn] uxgtfsf] 
dxTj lbg ;s]g . kmntM >ldsx?n] cfˆgf] hLjGt 
pkl:ylt dx;'; ug{ ;s]gg\ . ;xeflutf nf]stGqsf] 
clgjfo{ zt{ xf] . ;ª\u7gn] ;~rfng ug]{ gLltut 
cleofgx?df gfd dfqsf] ;xeflutfn] 6f]kNg] afgLn] 
sfo{If]qsf] nf]stfGqLs/0fnfO{ sbflrt an k'Ub}g . 
;xeflutfleq cGt/lglxt nf]stfGqLs/0fsf] dxTjnfO{ 
OdfGbf/Lsf ;fy ;b'kof]u ug]{ k|lta4tf / ;f]cg'?ksf 
cj;/sf] vf]h Pjd\ ;zQm bfaLn] dfq sfo{If]q dfq 
geO{ ;du| ;dfhsf] nf]stfGqLs/0fdf 6]«8 o'lgog 
vx|f] plqg ;Sb5÷;Sg'k5{ . 

d'2fk|ltsf] lqmofzLntfM

g]kfnsf 6]«8 o'lgogx?n] ;do–;dodf >lds 
clwsf/, >lds sNof0fsf d'2fx?sf] p7fg t ub{5g\ 
t/ tL d'2fx?nfO{ tfls{s lgisif{df n}hfg kof{Kt kxn 
kSs} ePsf 5}gg\ . /fd|f d'2fx? obfsbf rrf{df t 
NofOP t/ tL d'2fx?sf] clgjfo{tf / cfjZostf k'li6 
x'g] u/L ;zQm cleofg ;~rfng ug]{ cfF6 ul/Pg jf 
cfˆg} d'2fx?k|lt OdfGbf/ aGg kl5 kl/of] . 

• cfO{=Pn=cf]= cle;lGw *& sf] cg'df]bgsf nflu 
cg'/f]wdfq ul/of] 

• >d;Fu ;/f]sf/ /fVg] ;a} lgsfo / txdf 
>ldssf] k|ltlglwTjsf] d'2fdfq p7fOof] 

• ;xsf/L cfGbf]ngsf] rrf{dfq eof]

• >d cfof]usf nflu laGtLdfq la;fOof]

6]«8 o'lgogn] p7fPsf, ;/f]sf/ b]vfPsf oL / 
o:t} w]/} dxTjk"0f{ d'2fx?sf] dfq r6ssf] ?kdf rrf{ 
eof] . kmntM >lds ju{dfem g t cfTdan a9\g] kl/

l:ylt aGg ;Sof] g ;b:ox?df 6]«8 o'lgogn] p7fpg] 
d'2fx?k|lt ;+j]bgzLntf g} a9\g] eof] . o;k|sf/ 
l;ª\uf] 6]«8 o'lgog cfGbf]ngk|lt >lds ju{d} ljZjf; 
lemgf] aGb} uof] . of] ljZjf;nfO{ p7fpg 6]«8 o'lgog 
cfGbf]ngn] OdfGbf/ ;femf zlQmsf] ;Eo k|of]usf nflu 
cfF6 ug}{k5{ . gq 6]«8 o'lgogk|ltsf] hgljZjf; t s] 
>ldsx?s} ljZjf; klg hL0f{ x'Fb} hfg]5 . 

6]«8 o'lgogsf ljz]iftfx?

• 6]«8 o'lgogn] ;ª\3{if :jfefljstf xf] eGg] tYodf 
ljZjf; ub{5 . t;y{, o;n] k|ltlqmof lbg] x}g 
lqmof ug'{k5{ . 

• 6]«8 o'lgog >dhLljx?sf] ;ª\u7g xf] . o;n] 
;fd"lxstfdf ljZjf; ub{5 . Pp6f >ldssf] 
kL8fdf ;fd"lxs kL8f cg'e"lt x'g'df g} ;fd"lxstf 
;fy{s aGb5 . 

• kf/:kl/s lge{tfnfO{ 6]«8 o'lgogn] l:jsfb{5 . 
;'dw'/ cf}Bf]lus ;DaGw lgdf{0fsf nflu lqmofzLn 
/xG5 . 

• /fhgLltaf6 xf]Og, d'n'ssf] /fhgLltnfO{ k|efj 
kf5{ .

• >d ;[hgzLn zlQm xf] . o;sf] ;Ddfgdf ;dfhn] 
ult k|fKt ub{5 eGg] dfGotf /fVb5 . 

• ;[hgzLntfsf] ljsf; >ldssf] Gofodf s]lGb|t 
x'G5 . 

• 6]«8 o'lgogn] ;fdflhs ;+jfbdf ljZjf; ub{5 . 
sfo{If]qsf] nf]stfGqLs/0f o;sf] d'Vo ;/f]sf/sf] 
ljifo xf] . lg0f{o k|lqmof >lds ;xeflutfn] 
sfo{If]qsf] nf]stflGqsf/0fsf] k|lqmofnfO{ ;'lglZrt 
ub{5 eg] ;fd"lxs ;f}bfjfhLsf] clwsf/ ;+jfbsf] 
;+:s[lt ljsf;sf] Go"gtd sfg'gL cfwf/;d]t xf] .

• ;b:ox?nfO{ ;ª\ul7t ub{5 .

• g]t[Tj rnfodfg / ultzLn x'g'k5{ .

• g]t[Tj ljsf; u5{ / To;nfO{ :yflkt u5{ .

• >dsf] ;Ddfg / >lds ju{sf] cfly{s, ;fdflhs, 
/fhgLlts, ;f+:s[lts Gofosf nflu ;ª\3if{/t 
/xG5 .
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• cfly{s cg'zf;gdf /xG5 / c?nfO{ a;fpF5 . 

• /fli6«o÷cGt/f{li6«o efOrf/fsf] lj:tf/ ub{5 . 

>lds ;[hgzLntfsf] ;|f]t xf] . To;}n] >ldsnfO{ 
clwgfosTj x}g :jtGqtf rflxG5 . :jtGqtfdf dfq 
Pp6f >ldssf] ;[hgzLntfn] km:6fpg], lj:tfl/t x'g] 
cj;/ k|fKt ub{5 . sfo{If]qdf >ldssf] lx:;]bf/L / 
;xeflutfsf] Uof/]06Ln] >ldssf] ;Ddfg / >ldssf] 
clwsf/sf] jf:tljs k|Tofe"lt lbG5 / >ldsdf 
;[hgzLntfsf] ljsf; u5{ . t;y{, ca 6]«8 o'lgog 
cfGbf]ngsf] lqmofzLntf sfo{If]qdf >ldssf] lx:;]bf/L 
/ ;xeflutfsf] clgjfo{tfsf nflu x'g cfjZos 5 . 
lx:;]bf/L / ;xeflutfsf] clgjfo{tfsf] o; dfGotfnfO{ 
:yflkt u/fO5f8\g of]hgfa4 cleofg ;~rfng ul/
g'k5{ . h:t}M

• blnt, hghflt, cflbjf;L, dw]zL, dlxnf cflb 
ljifos ;fdflhs cfGbf]ngx?nfO{ >lds kIfLo 
b[li6sf]0fsf ;fy To; ju{ ;d'bfo;Fu /x]sf] ;Lk 
/ ;+j]bgfsf] ljlzi6tfnfO{ kl/dflh{t, Jojl:yt, 
j}1flgsLs/0f / ;ª\ul7t ub}{ ;d:ofsf] ;xL 
cy{df ;dfwfgsf nflu cleofg ;~rfng ug]{ . 
6]«8 o'lgog cfGbf]ngnfO{ cfly{s, ;fdflhs / 
/fhgLlts cfGbf]ngsf] ldof]sf] ?kdf :yflkt 
ug]{ . 

• >ldssf] hLjg:t/nfO{ psf:g / p;sf] cfly{s 
IfdtfnfO{ ljsl;t÷pGgt t'Nofpg / cfTdlge{/ 
agfpg >d cfwfl/t …;xsfl/tfÚsf] lj:tf/sf 
sfo{qmd ;~rfng ug]{ .

• >d tyf >lds;Fu ;/f]sf/ /fVg]] cfly{s, 
;fdflhs / /fhgLlts kIfx?sf] lg/Gt/ cWoog, 
ljZn]if0f tyf vf]hsf nflu 5'6\6} …cWoog s]Gb|Ú 
:yfkgf ug]{ . o;df >dkIfLo af}l4s ;d'bfosf] 
g]t[Tj Pjd\ ;xeflutfsf nflu pko'Qm sfo{qmd 
Tfyf jfTffj/0f lgdf{0f ug]{ .

• ;a}sf nflu lzIff -Right to Education_, ;a}sf 
nflu :jf:Yo -Right to Health_, ;a}sf nflu 
ef]hg -Right to Food_ / ;a}sf nflu /f]huf/L 
-Right to Work_ cflb cGt/f{li6«o cleofgsf] 
;fy{s sfof{Gjog tyf nf]ssNof0fsf/L 

/fHoJoj:yfsf nflu hgr]tgf clej[l4 / 
;/sf/dfly bafjd"ns sfo{qmdx? ;~rfng 
ug]{ .  

• >dsf] dxTj, ;Ddfg / >dr]tgfsf] ljsf;sf 
nflu ljBfnob]lv ljZjljBfno;Dd >dlzIffsf] 
clgjfo{ Joj:yfsf nflu kxn Pjd\ bafj l;h{gf 
ug]{ . 

• b]zleqsf ;DefJo x/]s cfly{s If]qsf] ljsf;sf 
nflu cfjZos gLlt, sfo{qmd Pjd\ of]hgfx?sf] 
;DaGwdf >dkIfLo ljZn]if0f;lxtsf] lj:t[t 
k|:tfjx? tof/ u/L ;/sf/;Fu ;xsfo{sf nflu 
kxn ug]{ / ;f]sf nflu a[xt\ ;fdflhs ;dy{g 
k|fKt ug{ lg/Gt/ sfo{qmdx? ;~rfng ug]{ . 

/ cGTodf,

k|yd cf}Bf]lus qmflGtkl5 >ldsdflysf] a9\bf] 
cGofo / cTofrf/lj?4sf] >lds cleofgn] cfw'lgs 
;+:ff/df 6]«8 o'lgog cfGbf]ngsf] :j?k lnof] . oxL 
6]«8 o'lgog cfGbf]ngn] /fli6«o–cGt/f{li6«o:t/df 
>ldssf clwsf/x?sf] :yfkgf u/]sf] xf] . cfh 
;+;f/sf >ldsx?n] >lds clwsf/sf] ?kdf k|fKt 
u/]sf cfly{s, ;fdflhs, /fhgLlts  / sfg'gL d"No 
dfGotfx? >ldsx?n] s'g} sfnv08df cfˆgf] hLjg 
pT;u{dfk{mt\ k|fKt pknlAwx? x'g\ . o;qmddf eGg'kbf{, 
dfgjclwsf/sf] ljZjJofkL 3f]if0ffsf] k|:tjgfnufot 
clwsf+z a'Fbfx? >lds cfGbf]ngn] ljutdf xfl;n 
u/]sf pknlAwx?sf] ;ª\u|x xf] . To; cy{df >lds 
cfGbf]ng >ldssf] xs / lxtsf] cfGbf]ngdfq geO{ 
dfgj;EotfnfO{ pGgt agfpFb} n}hfg] a[xt\ ;fdflhs 
cleofg klg xf] eGg] oyfy{nfO{ 6«]8 o'lgogsdL{ / 
>lds ju{n] dx;'; ug{ ;Sg'k5{ . oxL g} >lds 
cfGbf]ngsf] uj{sf] ljifo xf] . t/, uf}/j;Fu st{Jo / 
lhDd]jf/L ;Fu;Fu} lxF8\b5 . ;doqmd;Fu} x'g] ;fdflhs, 
cfly{s, /fhgLlts Pjd\ k|fljlws kl/jt{gn] ljutdf 
k|fKt clwsf/x?sf] ;do;fk]If JofVof tyf kl/dfh{gsf] 
cfjZostf lgDTofpFb5 . ctM >lds cfGbf]ngsf] 
uf}/jsf] st{Jo >lds clwsf/sf] kl/dfh{g tyf yk 
clwsf/sf nflu lg/Gt/sf] ;ª\3if{nfO{ ;b}j tTk/tfsf 
;fy cfTd;ft\ ug'{ x'g hfG5 . ;ª\3if{n] k|fKt x'g] 
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/ pkof]u Pjd\ sfof{Gjogdf lj:tfl/t x'g] rl/q xf] 
clwsf/sf] . t;y{, ;do;fk]If clwsf/sf] k|flKt / 
sfof{Gjogsf nflu plQs} lqmofzLntf tyf tTk/tfn] 
dfq >lds cfGbf]ngsf] uf}/jnfO{ cIf'00f /fVb5 .      

xfd|f] ;+ljwfgn] dfgl;s / zf/Ll/s >d u/L 
Hofnf cfh{g ug]{ ;Dk"0f{ gful/sx?nfO{ >ldssf] 
?kdf lrGb5 . g]kfnsf] >lds cfGbf]ngsf] lj:tf/sf 
nflu /fhgLlts, sfg'gL Pjd\ g}lts ansf] cfwf/sf] 
?kdf :yflkt o; tYonfO{ k|of]udf Nofpg] pbf/ 
lbn / a'l4dQf g]kfnL 6]«8 o'lgog cfGbf]ngn] /fVg 
;Sg'k5{ . k|fWofks, cWofks, OlGhlgo/, lrlsT;s, 
kqsf/, jlsnnufotsf a'l4hLljx? Hofnf cfh{g / 
hLljsf]kfh{gsf b[li6n] >lds /x]sf] oyfy{sf] k[i7e"lddf 
6]«8 o'lgog cfGbf]ngsf] bfo/fleq tL ju{nfO{ ;d]6\g] 
/ ;d]6\g ;lsg] jftfj/0f Pjd\ sfo{qmd lgdf{0f ub}{ 
l;h{gzLn >dzlQmsf] kof{o 6]«8 o'lgog cfGbf]ngn] 
/fi6«lgdf{0fsf] ;femf sfo{qmd lgdf{0f ug{ ;s] of] cfGbf]ng 
;fFlRrs} ;femf ;fdflhs cfGbf]ng aGg ;Sb5 . 
o;sf nflu ljBdfg 6]«8 o'lgog cfGbf]ng lg/GTf/ 
pBt x'g'k5{ . j}rfl/s h8tf x}g, cfwf/e"t d"Noleq 
/xL nf]stGqk|ltsf] k|lta4tfsf ;fy @! cf}+ ztfAbLsf 
r'gf}tLsf] ;fdgfdf ;femf sfo{qmd to ug{ ;Sg'k5{ . 
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“Some women choose to follow men, and some choose to follow 
their dreams. If you’re wondering which way to go, remember that 
your career will never wake up and tell you that it doesn’t love you 

anymore.” 
— Lady Gaga

“Think like a queen. A queen is not afraid to fail. Failure is another 
stepping stone to greatness.” 

— Oprah Winfrey
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e"ldsf

;fwf/0ftof ;~rf/ eGgfn] Pp6f JolQmn] csf{] 
JolQmnfO{ ;"rgf jf ;Gb]z cfbfg–k|bfg ug{' xf] . 
cyf{t\, sf]xL JolQmn] cfkm\gf egfO÷;Gb]zx? c?;dIf 
eGg' jf k7fpg' klg ;~rf/ g} xf] . k|;ª\u p7\5– 
tL ;Gb]z÷;"rgfx? s;/L k7fpg] < glhs ePsf] 
dflg;;dIf ;"rgfx? cufl8 af]n]/ k'¥ofpg ;lsG5 
eg] 7"nf] ;d"xnfO{ ;"rgf÷;Gb]z lbg' 5 eg] efif0f 
u/]/ cyf{t\ ;fj{hlgs?kdf ;a}n] ;'Gg] :yfgdf pleP/ 
7"nf] cfjfhdf af]n]/ ;"rgf ;Dk|]if0f ug{ ;lsG5 . 
h'g k|rng cfw'lgs ;~rf/sf] ljsf; x'g'eGbf 
klxnf g]kfns} ufpF–ufpFdf ;d]t cUnf] 7fpFdf pleP/ 
s6'jfn nufP/ ;"rgf ;Dk|]if0f ug{] rng lyof] . t/, 
ltg} ;dfrf/÷;"rgfx? ef}uf]lns?kdf 6f9f ePsf 
dflg;x?;dIf k'¥ofpg ;~rf/;fwgx?sf] cfjZostf 
dx;'; ub{} ;~rf/dfWodx?sf] vf]hL ePsf] xf] eGg]df 
zª\sf 5}g .

ef}uf]lns?kdf 6f9f /x]sf dflg;x?nfO{ ;"rgf 
k|jfx ug{ cyf{t\ Ps 7fpFaf6 csf{] 7fpFdf va/÷;"rgfx? 
cfbfg–k|bfg ug{'k¥of] eg] ;~rf/sf ;fwgx?sf] 
k|of]ulagf cToGt sl7g lyof] . clxn] ;"rgf–k|ljlwsf] 
ljsf;;Fu} s'g} klg ;"rgf÷;Gb]zx? s'g} klg If]qdf 
k7fpg'k¥of] eg] ljutdf h:tf] cUnf] 7fpFdf pleP/ 
7"nf] cfjfhdf af]n]/ jf 6f9f–6f9f;Dd kqsf] dfWod 
x'nfsaf6 ;"rgf ;Dk|]if0f ug{ cfjZos kb{}g . clxn] 
s'g} klg k|sf/sf ;"rgfx? 6]lnkmf]gaf6 ;+jfb u/]/, 
df]afOn / OG6/g]6af6 Dof;]hsf] ?kdf, /]l8of]af6 
;"rgf / ;Gb]zsf] ?kdf k7fpg ;lsG5 . To;}u/L, 
l6eLaf6 klg ;Gb]z k7fpg ;lsG5 . ;fj{hlgs?kdf 
efif0fnfO{ efif0f u/]s} 7fpFaf6 ;d]t k|ToIf?kdf k|;f/0f 
u/]/ klg ;"rgf / ;Gb]zx? k7fpg ;lsG5 . hxfF;Dd 
;~rf/dfWodsf] k|;ª\u 5, ;'?jftdf of] s]jn /]l8of] / 
kmf]gdf dfq ;Lldt lyof] eg] clxn] k|ljlwsf] ljsf;n] 
o;sf] If]qnfO{ lj:tf/ ul/lbPsf] 5 .

;g\ () sf] ljZjJofkLs/0fsf] o'usf] ;'?jft;Fu} 
/]l8of], 6]lnkmf]g, 6]lnlehgdfq xf]Og, ;~rf/df 
cfPsf] gjLgtd\ k|ljlwsf] ljsf;n] ;~rf/ If]qnfO{ 
;d[4 agfOlbPsf] 5 . clxn] lxhf]sf lbgdf h:tf] 
6]lnkmf]g / /]l8of]dfq geO{ df]afOn kmf]g / OG6/g]6sf] 
lj:tf/;Fu} ;fdflhs ;~hfnx? km];a's, 6\jL6/, 
efOa/, Dof;]~h/, u'un / o'6\o'a, x\jf6\; Pk, pO{ 
Rof6, Odf]h:tf ;~rf/dfWodx? cfd dflg;x?aLr 
nf]slk|o ag]sf 5g\ .

cem ljut b'O{ jif{cufl8 cyf{t\ @)!( sf] 
l8;]Da/b]lv rLgsf] a'xfgaf6 ;'? eO{ ljZjJofkL ?kdf 
km}lnPsf] sf]/f]gf efO/; cyf{t\ sf]le8–!( sf] c;/n] 
;+;f/nfO{ er'{cn jN8{df kl/jlt{t agfOlbPsf] dfq 
xf]Og, afWofTds?kdf cEo:t;d]t ul/lbPsf] 5 . 
;+;f/e/sf dflg;x?sf] 6«fen d'ed]06nfO{ ultxLg 
cyf{t\ ;Lldt ul/lbPsf] 5 . sf]le8 dxfdf/Ln] 
;+;f/e/sf b]zx?sf] ;Dk"0f{ dxTjk"0f{ sfo{x? cyf{t\ 
:jf:YoIf]q, lzIffIf]q ;]ldgf/, uf]i7L / ;efx?nfO{ 
;d]t er'{cn dfWodaf6 ;~rfng ug{ ljjz ul/lbPsf] 
5 . x/]s txsf ljBfyL{x?sf] k9fO u'un ld6, 
efOa/, l6D;, h'dh:tf ;~rf/ k|ljlwx?nfO{ k|of]u 
u/]/ cWoog / cWofkg u/fpg tyf k/LIff;d]t 
cgnfOgaf6 g} u/fpg dxfdf/Ln] afWo kfl/lbPsf] 

k|lt:kwf{sf] s;Ldf g]kfn 6]lnsd Û

s[i0f ;]9fO{
g]kfn 6]lnsd
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5, h;n] ubf{ klg ;~rf/sf] dxTjnfO{ cem :yflkt 
ul/lbPsf] 5 . Toltdfq xf]Og, rfx] ;/sf/L sfof{nodf 
ul/g] sfo{x? x'g\ jf ;"rgf cfbfg–k|bfg ug{;d]t 
er{'cn?kdf ;~rf/ljlw k|efjsf/L alg/x]sf] 5 . 
cfly{s sf/f]af/ ug]{ a}ª\sx?af6 /sd 6«fG;km/h:tf 
sfo{;d]t OG6/g]6sf] ;xfotfn] cgnfOg dfWodaf6 
;'? x'g yfln;s]sf 5g\, h;n] ;~rf/If]q ca s]jn 
kmf]gdf ul/g] ;+jfbdf dfq ;Lldt geO{ o;sf] If]q cem 
a[xt\ / km/flsnf] ag]sf] 5 . 

;~rf/If]qsf] b|'tt/ ljsf;;Fu} g]kfnsf] 
;~rf/If]qsf] ahf/df ;d]t w]/} ;~rf/dfWodx? 
ljt/0f ug{] ;~rf/If]qsf ;]jfk|bfosx? pkl:yt 
ePsf 5g\, h;n] ubf{ ;ft bzsb]lv ;~rf/If]qsf] 
ahf/df ;~rf/dfWod pknAw u/fpFb} cfPsf] g]kfn 
6]lnsdh:tf] g]kfns} k'/fgf] ;+:yfnfO{ gjLgtd\ 
k|ljlwn] ;';lHht x'g Pjd\ tLj| k|lt:kwf{ ug{ s8f 
r'gf}tL ylkPsf] 5 .

hxfF;Dd g]kfn 6]lnsdsf] k|;ª\u 5, g]kfn 
6]lnsd g]kfnsf] ;~rf/hut\sf] ;a}eGbf k'/fgf], e/kbf{] 
/ ljZjfl;nf] ;]jfk|bfos xf] . of] ;+:yfn] cfkm\gf] 
:yfkgfsfnb]lv g} g]kfnLx?nfO{ ;docg';f/ ljleGg 
k|sf/sf ;~rf/ ;]jfx? pknAw u/fpFb} cfPsf] 5 . 
of] ;+:yfk|lt clxn] klg g]kfnLx?sf] plQs} dfof 
/ ljZjf; /x]sf] 5 . hlt dfof / ljZjf; ;]jfsf] 
;'?jftL jif{x?df g]kfnLx?n] lbPsf lyP, clxn] 
klg Tof] ljZjf; / dfof g]kfn 6]lnsddfly sfod} 
/x]sf] 5 . clxn] g]kfnsf] ;~rf/If]qsf] ahf/df w]/} 
;~rf/sf ;]jfk|bfosx? Kf|lt:kwf{df cfOk'u]sf 5g\ . 
oBlk, g]kfn 6]lnsd clxn] klg g]kfnLx?sf] dg–
dl:tisdf /fh ug{ ;kmn ePsf] 5 . t/, kl/l:ylt 
clnslt km]l/Psf] 5, h;sf sf/0f g]kfn 6]lnsdn] 
cfkm\gf] ;fv, g]kfnLx?sf] dfof / ljZjf;nfO{ sfod 
/fVgsf nflu ;docg';f/ Jofkfl/s k|lt:kwf{df h'6\
g'kg{] cfjZostf 68\sf/f] ag]sf] 5 . 

b"/;~rf/sf] ahf/df w]/} ;]jfkbfosx?sf] 
pkl:ylt eP klg g]kfn 6]lnsdn] hlt ljljw ;]jfx? 
pknAw u/fpg ;s]sf 5}gg\, h'g :jfefljs?kdf g]kfn 
6]lnsdsf nflu …Kn; KjfOG6Ú xf] . t/, d'Vo÷d'Vo 

cfocfh{g ug{ ;Sg] ;~rf/ ;]jfx?df eg] lghL If]qsf 
;]jfk|bfosx?n] s8f r'gf}tL lbg yfn]sf 5g\, h;sf 
nflu g]kfn 6]lnsdn] klg k|lt:kwf{sf nflu tof/ 
/xg'kg{] cj:yf b]lvPsf] 5 .

g]kfn 6]lnsdn] cfkm\gf] :yfkgfsf] ;dob]lv 
/]l8of]af6 cfsfzjf0fL ;]jf, ;~rf/sf] qmlds ljsf;;Fu} 
qmdzM 6]n]S;, 6]lnlk|G6/, cf]kg jfo/ l;:6daf6 
6]lnkmf]g ;]jf, To;kl5 la:tf/} /f]6/L kmf]g ;]jf, s]xL 
jif{kl5 l8lh6n kmf]g ;]jf, To;df klg P;=6L=8L= 
/ cfO{=P;=8L= sf8{ kmf]g, cfO{=P;=8L=Pg=h:tf Eofn' 
P8]8 ;le{;x? pknAw u/fpFb} cfPsf] eP klg cfh 
;~rf/ If]qdf cfPsf] k|ljlwut kl/jt{gn] ljutsf 
k|ljlwx?nfO{ lj:yflkt ul/lbPsf] 5 . clxn] ;~rf/ 
k|ljlwsf] ljsf;n] ;+;f/nfO{ cToGt ;fF3'/f] 3]/fdf 
;Lldt ul/lbPsf] 5 . gjLgtd\ k|ljlwn] g]kfnnfO{ 
;d]t cTofw'lgs cGt/f{li6«o ;~rf/;~hfndf cfa4 
ul/lbPsf] 5 . oBlk, g]kfn 6]lnsd;d]t gjLgtd\ 
k|ljlwn] ;';lHht alg;s]sf] 5 . t/, tL k|ljlwsf] 
plrt k|of]u / jf:tljs k|lt:kwf{sf] s;Ldf plqg'kg{] 
cj:yf eg] l;h{gf eO;s]sf] 5 . 

g]kfn 6]lnsdsf] k|lt:kwf{ M

:jfefljs?kdf :j:y k|lt:kwf{, c;n k|lt:kwL{ 
jf:tljs Jofj;flostfsf u'0fx? x'g\ . :j:y k|lt:kwf{n] 
Jofj;flostfnfO{ pGgt / ;an agfpg d2t g} u5{ . 
Psflt/, g]kfn 6]lnsd ;/sf/sf] :jfldTj ePsf] ;+:yf 
ePsf] x'gfn] ;/sf/L P]g, sfg'gsf] kfngf / vl/b 
P]gh:tf lgodx?sf] cIf/zM kfngf g]kfn 6]lnsdsf 
nflu afWosf/L /x]sf 5g\ . csf{]lt/, 6]lnsd ;/sf/L 
:jfldTjsf] sDkgL ePsf] sf/0fn] g]kfn 6]lnsdnfO{ 
Jofj;flos?kdf dfq k|lt:kwf{ ug{] ;'ljwf 5}g . 
;/sf/sf of]hgfx?nfO{ ;3fpg] bfloTj klg g]kfn 
6]lnsddf /x]sf] 5 .

;~rf/ ;]jfx?sf] ljt/0f ubf{ cfly{s?kdf kmfObf 
gx'g] g]kfnsf cToGt b'u{d 7fpFx?df ;d]t cfkm\gf 
;]jfx? k'¥ofpg] sfo{df g]kfn 6]lnsd :yfkgfsfnb]lv 
g} ;lqmo 5 . s]jn cfly{s pkfh{g Pjd\ gfkmfd'vL 
aGg] u/L Joj;fo ug{]dfq g]kfn 6]lnsdsf] p2]Zo 
5}g / x'g klg ;Sb}g . g]kfnsf b'u{deGbf b'Uf{d 
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b"/b/fhsf ufpFdf a:g] g]kfnLx?sf nflu cyf{t\ 
g]kfnsf] ;Dk"0f{ e"efudf ;~rf/ k|ljlw k'¥ofpg' / cfd 
g]kfnLx?nfO{ gjLgtd\ ;~rf/ k|ljlwx? pknAw u/fpg] 
bfloTj;d]t g]kfn 6]lnsdsf] sfFwdf /xFb} cfPsf] 5 . 
o:tf] cj:yfdf g]kfn 6]lnsdn] k|lt:kwL{ ;+:yfx?;Fu 
km/s?kdf ljz]if k|lt:kwf{ ug{'kg{] cj:yf 68\sf/f] 
b]lvPsf] 5, h;sf nflu g]kfn 6]lnsdsf] cfGtl/s 
;+/rgf / 6]lnsddf sfo{/t sd{rf/Lx?sf] kl/rfngdf 
ljz]if Joj:yf u/L x/]s k|sf/sf] k|lt:kwf{df tof/L 
ug{'kg{] b]lvG5 . x'g t g]kfn 6]lnsdsf] k|lt:kwf{ c? 
k|lt:kwL{x?eGbf klg :jod\ cfkm};Fu /x]sf] 5 eGbf 
cGoyf gxf]nf . 

g]kfn 6]lnsd ;]jfk|jfxsf] lx;fan] ljljw k|sf/sf 
;~rf/ ;]jfx? pknAw u/fpg] ;+:yf xf] . g]kfn 
6]lnsdsf] sfo{sf] k|s[lt Ps} k|sf/sf klg 5}gg\ . 
t/, cToGt dxTjk"0f{ s] 5 eg] g]kfn 6]lnsd;Fu 
g]kfnel/ km}lnPsf] ljzfn / ;d[4 g]6js{ 5 . g]kfn 
6]lnsd;Fu s'zn hgzlQm /x]sf] 5 . cfly{s?kdf 
g]kfn 6]lnsd ;an 5 . ljZjsf] s'g} klg gjLgtd\ 
;~rf/ k|ljlw cGt/f{li6«o ahf/af6 g]kfndf cfoft 
ug{ g]kfn 6]lnsd ;Ifd 5 . o:tf] cj:yfdf g]kfn 
6]lnsdnfO{ Jofj;flos?kdf kf]Vt agfpgsf nflu 
g]kfn 6]lnsddf sfo{/t sd{rf/Lx?sf] dgf]an a9fpg 
cfjZos 5 . sd{rf/Lx?sf] kl/rfng / Joj:yfkgnfO{ 
k/Dk/fut z}nLeGbf gofF / ultzLn agfpg h?/L 
5 . g]kfn 6]lnsdsf sd{rf/Lx?df cfkm\gf] ;+:yfk|lt 
ckgTj ljsf; u/fpg lgtfGt h?/L /x]sf] 5 . …hlt 
of] ;+:yf ;d[4 aG5, d]/f] eljio Tolt g} ;'/lIft x'G5Ú 
eGg] efjgf 6]lnsdsf sd{rf/Ldf x'g'kg{] b]lvG5, h'g 
;+:yfsf] pGgltsf nflu cToGt dxTjk"0f{ kfOnf xf] . 

clxn] sf]le8–!( sf] dxfdf/L cg]s :j?kdf 
km}lng] qmd hf/L 5 . of] dxfdf/L Tolt ;lhn} 
;+;f/af6 labf lng] cj:yfdf b]lvPsf] 5}g, h;n] 
ubf{ 6]lnsdsf ;~rf/ ;]jfx?sf] lj:tf/ / ;'wf/ 
cem 68\sf/f] alg/x]sf] 5 . o:tf] ;dodf 6]lnsdsf 
;]jfx?dWo] s'g–s'g ;]jfx?df a9L Wofg s]lGb|t 
ug{'kg{] xf] < cyjf, s'g–s'g ;]jfx?df u|fxsx?sf] 
a9L dfu eO/x]sf] 5 < To;tkm{ Wofg lbFb} tL ;]jf 

/ k|ljlwx?sf] lj:tf/nfO{ a9fjf lbg h?/L b]lvPsf] 
5 . dfly pNn]v ul/Pem}F g]kfnsf ;Dk"0f{ sfof{no, 
:s"n, sn]h, a}ª\s, Jofkfl/s If]q, pBf]uwGbf;d]t 
cgnfOg÷ er'{cn?kdf ;~rfng x'g yfln;s]sf 5g\ . 
tL 7fpFx?df pGgt k|sf/sf] OG6/g]6 ;'ljwf clxn] 
ckl/xfo{ eO;s]sf] 5 . To:tf] cj:yfnfO{ dWogh/ 
ub{} g]kfn 6]lnsdn] cfkm\gf] ;~rf/ ;]jfsf] lj:tf/nfO{ 
tL If]qx?df tLj| kfg{'kg{] ePsf] 5 . clxn] cToGt dfu 
tyf cfsif{0f ePsf ;]jfx?df kmf]/–hL;lxtsf] df]afOn 
;]jf / kmfOa/ 6' b xf]d cyf{t\ Pkm6L6LPr;lxtsf] 
cfO{=kL= l6eL;d]t /x]sf 5g\ . 

lxhf]sf lbg;Dd lanfl;tfh:tf] b]lvPsf] pRr 
ultsf OG6/g]6 ;]jf clxn] x/]s dflg;sf nflu 
cTofjZosLo j:t' aGg k'u]sf] 5 . rfx] Tof] aRrfx?sf] 
:s"nsf] k9fOsf nflu xf];\ of sfof{nosf] sfo{;Dkfbg 
ug{sf nflu of s'g} /f]usf] pkrf/sf nflu xf];\ of 
t s'g} klg Jofkf/–Joj;fo k|j4{g ug{sf nflu xf];\ 
of km];a's, Dof;]~h/, l6s6sh:tf dgf]/~hgfTds 
PK;x? ;~rfngsf nflu g} lsg gxf];\, OG6/g]6 
cTofjZos aGg k'u]sf] 5 . t;y{, olt w]/} cfjZos 
ag]sf] OG6/g]6 ;]jf pknAw u/fpg ;Sg] Pkm6L6LPr 
;]jf g} g]kfn 6]lnsdnfO{ b"/;~rf/ahf/df ljBdfg 
k|lt:kwf{df cAan ;flat u/fpg ;dIf /x]sf] 5 . 
Pkm6L6LPr ;]jfsf] lj:tf/ tyf ;~rfngsf nflu 
g]kfn 6]lnsdn] cfkm\gf] kmfOa/ ;~hfnsf] lj:tf/nfO{ 
cem tLj| kfg{'kg{] ePsf] 5 . To;df klg g]kfn 
6]lnsdn] s]xL ;docufl8 dfq ;'? u/]sf] cfO{kL 
l6eL pkef]Qmf;fd' cToGt nf]slk|o ag]sf] 5 . Pp6} 
tf/af6 6]lnkmf]g, l6eL / OG6/g]6h:tf tLgj6f ;]jfx? 
kfpg] ;xhtfn] tf/}tf/sf] emGem6af6 d'Qm x'g] tyf 
;:tf];d]t x'g] ePsf]]n] of] ;]jf pkef]Qmf;fd' nf]slk|o 
aGb} uPsf] 5 . csf{]lt/, zx/Ls/0fsf] lj:tf/ / 
k|efj:j?k ljsf; ePsf xfplhª / ckf6{d]06x?sf] 
lgdf{0fn] 7"nf] ;ª\Vofdf tL 7fpFx?df cTofw'lgs 
Pjd\ pRr ultsf] OG6/g]6sf] dfu tLj| /x]s]f 5 . 
kª\lQmsf/n] sfo{{;Dkfbg ug{] sfof{nodf ;d]t ljleGg 
If]qsf dflg;x?af6 clK6sn kmfOa/sf] lj:tf/af/] 
hfgsf/Ld"ns ;"rgf lng cfpg] / 6]lnsdsf] gjLgtd\ 
k|ljlwaf/] rf;f] / lh1f;f /fVg] u/]sf 5g\ . To:tf 
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If]qx?df hlt;Sbf] rfF8f] ;]jf lj:tf/ ug{ ;Sg] xf] eg] 
g]kfn 6]lnsdsf] kmfOa/ ;]jf k|of]u ug{] u|fxsx?sf] 
;ª\Vof u'0ffTds?kdf a9\g ;Sg]5 . Toltdfq xf]Og, 
g]kfn 6]lnsdn] dfly pNn]lvt 7fpFx?sf] ;fy;fy} 
cfkm\gf] clK6sn kmfOa/ ;~hfn gk'u]sf / ;Defljt 
zx/Ls/0f x'g ;Sg] ;Defjgf b]lvPsf 7fpFdf ;d]t 
zL3|fltzL3| ;]jf lj:tf/ ug{ Wofg lbg'kg]{ b]lvG5 . 

@)&@ sf] ;+ljwfg lgdf{0fkl5 d'n's ;ª\3Lo 
k4ltdf uO;s]sf] kl/j]zdf sf7df8f}+aflx/ 7"nf 
zx/x?sf] ljsf; tLj| ultdf eO/x]sf] 5 . k|fb]lzs 
/fhwfgLsf] lgdf{0fn] ljleGg k|sf/sf pBf]uwGbf, 
cTofw'lgs xf]6nx?, cGt/f{li6«o xjfOd}bfgsf] :yfkgf 
ePsf] 5 . o;n] /f]huf/Lsf] l;h{gf;Fu} To; If]qsf] 
cfly{s ljsf;df of]ubfg k'¥ofpFb} ubf{ sDkgLsf 
;]jfx?sf] dfudf ;d]t j[l4 u/]sf] 5 . tL If]qx?df 
g]kfn 6]lnsdn] clu|d df]rf{df /x]/ bL3{sfnLg 
of]hgf;lxt ;]jf lj:tf/ ug{ ca l9nf ug{' x'Fb}g . 

lgisif{

g]kfn 6]lnsd g]kfndf ;~rf/ ;]jf k|bfg ug{] 
g]kfns} ;a}eGbf k'/fgf] / ljZjfl;nf] sDkgLsf ;fy} 
;/sf/L Pjd\ Jofj;flos sDkgL klg xf], h;n] ubf{ 
g]kfn 6]lnsdn] ;/sf/L lgb{]zgsf] kfngf ug{'sf 
cnfjf Jofj;flostf / ahf/Ls/0fnfO{ klg TolQs} 
Wofg lbg'kg{] b]lvG5 . g]kfn 6]lnsdn] cfkm"n] pknAw 
u/fpFb} cfPsf sltko ;]jfx?sf] af/]df plrt k|rf/–
k|;f/ gePsf] sf/0f g]kfn 6]lnsdsf ;]jfx? u'0f:t/Lo 
/ ;'ne x'Fbfx'Fb} klg ck]lIft?kdf sltko ;]jfx?n] 
Jofkstf kfpg ;s]sf 5}gg\, h;sf nflu 5'§} 
k|sf/sf] k|rf/k|;f/sf] yfngL h?/L b]lvG5 . km/s 
k|sf/sf] k|rf/k|;f/ gePs} sf/0f g]kfn 6]lnsdeGbf 
kl5 6]lnsdsf] ahf/df k|j]z u/]sf sDkgLx?n] ljljw 

;]jfx?df g]kfn 6]lnsdnfO{ a]nf–a]nfdf cfly{s cfo–
cfh{gsf] dfldnfdf ;d]t r'gf}tL lbg] u/]sf 5g\ . 
;~rf/sf] ahf/df sl/a & bzsb]lv ;lqmo ePsf] 
g]kfnsf] ;/sf/L :jfldTj ePsf] sDkgL Jofkfl/s 
sDkgL x'Fbfx'Fb} klg o;sf] e"ldsf bf]xf]/f] ePsf] sf/0f 
cGo sDkgLsf] bfFhf]df ljz]if /x]sf] 5 . ljZje/ 
k|rngdf cfPsf ;~rf/ k|ljlwx?nfO{ g]kfnL;dIf 
k'¥ofpg] qmddf g]kfn 6]lnsdn] gfkmfd"ns 7fpFx?sf] 
dfq rog u/]sf] 5}g, g]kfnsf ljs6eGbf ljs6 
lhNnfx?df ;d]t g]kfn 6]lnsd cfkm\gf] ;]jfx? 
k'¥ofpg k|lta4 /x]sf] 5 . clxn] kl5Nnf] hgu0fgf, 
@)&* n] g]kfnsf] hg;ª\Vof sl/a tLg s/f]8sf] 
xf/fxf/Ldf k|If]k0f u/]sf] 5 . o:tf] cj:yfdf g]kfn 
6]lnsdn] pQm hg;ª\Vofsf] &% k|ltzt hg;ª\Vofn] 
g]kfn 6]lnsdsf] ;]jf k|of]u u?g\ eGg] dg;fon] of]hgf 
agfpg h?/L b]lvPsf] 5 . clxn] sf]le8 dxdf/L, 
zx/Ls/0fsf] tLj|tf, g]kfnsf] gofF ;+ljwfgcg';f/ 
;ª\3Lo k4ltsf] sfof{Gjog, :yfgLo txsf] clwsf/ 
j[l4 / :t/f]Ggltn] k|fKt u/]sf] pknlAw:j?k x/]s 
If]qdf clK6sn kmfOa/;lxtsf] ;]jf dfu eO/x]sf] 5 . 
csf{]tkm{, /]ld6\ofG;af6 cfo / j}b]lzs /f]huf/Lsf] 
lj:tf/n] g]kfnLx?sf] cfly{s l:yltdf cfPsf] k|ultn] 
ca x/]s If]qdf kmf]/–hL ;]jf cToGt dfu x'g yfn]sf] 
5 . tL If]qx?nfO{ nlIft u/]/ clK6sn kmfOa/;lxtsf] 
;]jf tyf df]afOn ;]jfdf Eofn' P8]8 ;le{;nfO{ lj:tf/ 
u/]df 6]lnsdsf] cfly{s / k|fljlws pGgltnfO{ s;}n] 
k|lt:kwf{ ug{ ;Sb}g . g]kfn 6]lnsdsf] e"ldsf cGo 
sDkgLx?sf] eGbf lhDd]jf/k"0f{ t 5 g} . ;fy}, g]kfn 
6]lnsdk|lt cfd g]kfnLx?sf] ljZjf; klg uf9f ePsf] 
x'gfn] xfd|f of]hgfx? ToxLcg';f/ g} to ug{] xf] eg] 
g]kfn 6]lnsdsf] eljio cToGt pHHjn /x]sf] 5 . 



“The strongest actions for a woman is to love herself, be herself and 
shine amongst those who never believed she could.” 

— Unknown
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!= k[i7e"ld

g]kfn 6]lnsd, ;"rgf / ;~rf/ k|ljlw (ICT)df 
cfwfl/t ;]jfx?sf] pTkfbg, pks/0f h8fg, pTkflbt 
;]jfx?sf] k|;f/0f / ljt/0f ug]{, d'n'ssf] cu|0fL 
b"/;~rf/ ;]jfk|bfos sDkgL xf] . z]o/ ;+/rgfsf] 
cfwf/df o;nfO{ lghLs/0ff]Gd'v ;fj{hlgs ;+:yf eGg 
;lsPnf . t/, sDkgLsf] clwsf+z z]o/ -sl/a (!=$( 
k|ltzt_ ;/sf/L :jfldTjdf /x]sf] oyfy{df c´} klg 
of] ;/sf/L :jfldTjs} ;+:yf eGbf cTo'lQm gxf]nf . 
g]kfn 6]lnsd sDkgL P]g, @)^# cg'?k :yfkgf ePsf] 
;fj{hlgs sDkgL ePsfn] o; sDkgLdf x'g] u/]sf] 
k|of]u, Jojxf/ tyf Joj:yf sfdsf] ;+;f/sf nflu 
pbfx/0f;d]t aGg ;Sb5g\ .

b"/;~rf/ If]qdf /x]sf] xfnsf] tLj| k|lt:kwf{Tds 
Jofj;flos jftfj/0f / sDkgLsf] ;]jf lj:tf/df 
b]lvPsf r'gf}tL / cj;/nfO{ ;dfof]hg ub}{ sDkgLsf] 
bL3{sfnLg :yfloTj ;'lglZrt u/fpg lgZoro g} 
;DalGwt lgsfo / sd{rf/Lx?sf] ;xeflutf ckl/xfo{ 
x'G5 . sDkgLsf] jflif{s nIo xfl;n ug{ Jofj;flos 
of]hgf th'{df, b"/;~rf/ cfof]hgfsf] ;do ;Ldfleq 
sfof{Gjog ug{, eljiodf clª\usf/ ul/g] gofF k|ljlwdf 
cfwfl/t b"/;~rf/ ;]jfx?sf] ljsf; / lj:tf/ sfo{, 
;]jfk|jfxsf nflu lglodt ;'kl/j]If0f, lhDd]jf/Laf]w, 
hjfkmb]lxtf / clwsf/ k|Tofof]hg;lxt ;xL / ;Ifd 
sd{rf/L kb:yfkg cfwf/e"t kIf cyf{t\ k"j{zt xf] . 
cd]l/sg O{n]S6«f]lgS; sDkgL HCL Technloogies 
sf k"j{sfo{sf/L clws[t ljlgt gfo/sf] efiffdf 
eGg'kbf{, oL ofjt cfjZostfsf] k|efjsf/L ;Daf]wgsf 
nflu sd{rf/L pTk|]/0ff k|d'v zt{ xf] . sd{rf/Lx?sf] 
cfTd;Ddfgk"0f{ hLjgofkg tyf ;xeflutf Pjd\ 
zf/Ll/s tyf dfgl;s :jf:Yosf] pTsif{k"0f{ ;Gt'li6n] 
sd{rf/L pTk|]/0ffnfO{ :yflkt ub{5 . 

;]jf lj:tf/sf cfof]hgf sfof{Gjog, ;]jfx?sf] 
pks/0f h8fg, 6fj/ / g]6js{sf] lgdf{0fnuffot ;]jf 
;~rfng / dd{t;Def/sf sfo{df ;+nUg sfdbf/ / 
sd{rf/Lsf] Joj;fohGo ;'/Iffsf b[li6n] jif]{gL r'gf}tL ylkFb} 
cfPsf] 5 . sDkgLdf lqmofzLn sd{rf/L ;ª\u7gx? / 
cflwsfl/s 6«]8 o'lgogaf6 p7fOPsf] Joj;fohGo ;'/Iff 
/ :jf:Yo (Occupational Safety & Health- OSH) 
sf] ljifo jt{dfg kl/k|]Iodf ;fGble{s / dxTjk"0f{ kIfsf] 
?kdf :yflkt xF'b} uPsf 5g\ . o; ;DaGwdf sDkgLsf] 
Joj:yfkg;d]t ;xdt eO{ s]xL jif{cl3, b"/;~rf/ tflnd 
s]Gb|df OHS Cell sf] :yfkgf ePsf] / pQm ;]nn] s]xL jif{ 
cl3;Dd ljleGg txsf sd{rf/Lx?sf nflu Joj;fohGo 
;'/Iff / :jf:Yo (OSH) ;DaGwL cfwf/e"t / ;'kl/j]If0f Pjd\ 
Joj:yfksLo txdf sfo{/t sd{rf/Lsf nflu cfkTsfnLg 
tof/L (Emergency Preparedness) ;DaGwL tflnd 
;~rfng u/L Joj;fohGo ;'/Iff / :jf:Yo;DaGwL ;r]tgf 
hufpg], sfo{:yndf o;sf] cfjZostf / dxTj bzf{pg] 
sfo{ u/]sf] lyof] .

@= sDkgLsf] sfdsf] l;nl;nfdf ePsf b'3{6gf

Joj;fohGo ;'/Iff / :jf:Yosf b[li6n] ;'/lIft 

Joj;fohGo ;'/Iff / :jf:Yo gLltM 
sDkgLsf] cfjZostf

O{= czf]sk|sfz l3ld/]
b"/;~rf/ tflnd s]Gb|
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sfo{:yn Pjd\ sfo{cj:yfdf tf]lsPsf] sfo{ljlw / 
k|lqmof ckgfP/ sfo{;Dkfbg ul/Pdf sfo{:yndf 
x'g] ;Defljt b'3{6gfnfO{ Go"gLs/0f ug{ ;lsG5 . 
k|lts"n sfo{ kl/l:ylt / ;'/Iff ;fjwfgL gckgfpFbf 
sDkgLsf] sfdsf] l;lnl;nfdf sfo{:yndf b'3{6gfdf 
kg'{sf ;fy} dfgjLo Iflt Joxf]g'{;d]t k/]sf 
b[i6fGtx? xfdL;dIf 5g\ . lgDg 36gfx? o; 
;Gbe{df k|f;lª\us x'g cfpF5g\M– 

• lj=;+= @)$& ;fndf g]6js{ cfof]hgf 
sfof{GjogcGtu{t sf7df8f}+sf] sf]6]Zj/df sk/ 
s]a'n :Knfl;ª (Cable Splicing) ug]{ qmddf 
6«lna;sf] kf]ndf xfO6]G;g tflgPsf] ljB'tnfOgaf6 
s/]06 nfuL Pshgf k|fljlws sd{rf/L uDeL/ 
3fOt] eO{ xTs]nf g} sf6\g'k/]sf] lyof] .

• lj=;+= @)%^ ;fndf g]6js{ cfof]hgf 
sfof{GjogcGtu{t eQmk'/sf] v/Lkf6Ldf s]a'n 
g]6js{ h8fg sfo{df ;+nUg Pshgf k|fljlws 
sd{rf/Lsf] s]a'n c8\ofpg] PS;];l/haf6 d];]~h/ 
jfo/ k'mlTsP/ To;sf] em6\sfn] kf]naf6 n8\bf 
xftv'§f efFlRrPsf lyP .

• lj=;+= @)^$ ;fndf O{nfdsf] lkmSsndf s]a'n 
g]6js{sf] dd{t;Def/ ug]{ qmddf s]a'n tfg]sf] 
kf]nsf] glhs} ;dfgfGt/?kdf /x]sf] ljB't\sf] 
xfO6]G;g nfOgaf6 xfO{ ef]N6]h s/]06 k|jfx 
x'g hfFbf ;f]sf] em6\sfn] e¥ofªdf r9L sfd 
ul//x]sf k|fljlws sd{rf/LnfO{ s/]06 nfUg uO{ 
36gf:yndf tTsfn d[To' eO{ dfgjLo Iflt x'g'sf 
;fy} hdLgdf /x]sf csf{ sd{rf/L czQm x'g 
k'u]sf lyP .

• lj=;++ @)^% ;fndf dflyNnf] 8f]Nkfsf] pRr 
lxdfnL If]q 5fsf{ef]6df le:of6 k|ljlwsf] pks/0f 
h8fg sfo{df uPsf Pshgf k|fljlws sd{rf/L 
xfO{ clN6Ro'8sf sf/0f czQm ePsf / tTsfn 
p4f/ x'g g;Sbf lghsf] d[To' eO{ dfgjLo Iflt 
Joxf]g'{k/]sf] lyof] . 

• lj=;+= @)^& dª\l;/df, nlntk'/sf] afns'df/Ldf 
s]a'n g]6js{sf] dd{t;Def/ sfo{df ;+nUg Pshgf 
k|fljlwssf] kf]naf6 n8]/ xftv'§f efFlrPsf lyP .

• lj=;+= @)&) ebf}df ;'b"/klZrdsf] cQl/ofdf 
s]a'n g]6js{sf] dd{t;Def/ sfo{df vl6Psf 
k|fljlws sd{rf/L Pª\un kf]ndf s]a'n ;kf]{l6ª 
PS;];l/haf6 d];]~h/ jfo/ k'mlTsP/ kf]naf6 
n8L 6fpsf]df uDeL/ rf]6 nfu]sf] / pkrf/s} 
qmddf ;f]xL b'3{6gfsf sf/0f Hofg uO{ dfgjLo 
Iflt Joxf]g'{k/]sf] lyof] .

• s]xL jif{cl3 s]a'n g]6js{sf] dd{t;Def/ sfo{ 
ug]{ qmddf 5fpgL PS;r]~h Pl/ofdf Pshgf 
k|fljlws ljB't\kf]n 9n]/ s/]06 nfuL uDeL/ 
3fOt] eO{ czQm ePsf lyP .

• s]xL jif{cl3 ;'g;/Lsf] b'xaLdf cfˆg} sfof{no 
kl/;/leq /x]sf] xfO{6]G;g ljB't\nfOg /x]sf] 
kf]ndf Pl/on s]a'n :Knfl;ª u/L OGSnf]h/ aGb 
ug{ :q'm s:g nfUbf Pshgf k|fljlws sd{rf/Lsf] 
:q'm 8«fOe/ ;dft]sf] xft xlNnP/ crfgs 
ljB't\nfOgdf 5'g k'Uof] . To;kl5 tTsfn pgsf] 
z/L/df cfuf] nfUof], hn]sf] cj:yfdf z/L/ 
s]a'ndf clN´P/ ´'l08g k'Uof] . pgnfO{ tTsfn 
c:ktfn k'¥ofOof] . c:ktfndf nfdf] ;dosf] 
pkrf/kl5 aNn pgnfO{ :jf:Yonfe eof] .

• lj=;+= @)&% ;fndf aa/dxnl:yt sDkgLsf] 
kl/;/df /x]sf] gofF ejgsf] cf7f}+ tNnfdf 
df]afOnsf] kf]ndf r9L emg]{ qmddf 4G pks/0fsf] 
cfk"lt{stf{ sDkgLaf6 v6fOPsf ljb]zL k|fljlws 
e"OFdf v;]sf] / tTsfn pkrf/sf nflu c:ktfn 
k'ØfpFbf pgsf] d[To' ePsf] lyof] . 

• sl/a Ps jif{cl3 uf]ª\ua' If]qdf s]a'nnfOg dd{t 
ug]{ qmddf kf]ndf e¥ofª /fVgf;fy s/]06 nfuL 
lghL If]qaf6 lnOPsf Pshgf k|fljlwssf] d[To' 
eO{ dfgjLo Iflt ePsf] lyof] .

• lj=;+= @)&& ;fndf le:of6 h8fg tyf 
dd{t;Def/sf nflu 8f]Nkfsf] sfl~h/f]afdf hfFbf 
Ps k|fljlws 3f]8faf6 n8L uDeL/ 3fOt] ePsf 
lyP .

#= gLltsf] cfjZostf

b"/;~rf/ ;]jfnfO{ Jofj;foLs/0f u/L :t/Lo ;]jf 
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k|bfg ug]{, b"/;~rf/ ;]jfsf] ljsf; ug{ cfw'lgs 
b"/;~rf/ k|0ffnLsf] ljsf; Pjd\ lj:tf/ ug{]nufot 
sDkgLsf] p2]Zo xfl;n ug{, ;]jf ;~rfng ug{ 
cfjZos kg]{ e"pku|x :yfkgf ug]{, P06]gf lgdf{0f 
/ h8fg, sf]/ :jLlrª pks/0f h8fg ug]{, ;]jf 
k|of]usf nflu cfjZos kg]{ clK6sn kmfOa/ s]a'n / 
tf/ /fVg], vDaf uf8\g], 6fj/ lgdf{0f / h8fg ug]{, 
h]g]6/, /]lS6kmfo/ / Jof6«LJofª\s h8fg, ;~rfng / 
dd{t;Def/ ug]{, 6«fG;kmd{/ h8fg ug]{, ltgsf nflu 
cfjZos ejg / cGo ;+/rgfsf] lgdf{0f ug]{nufotsf 
sfo{x? sDkgLn] lglodt?kdf ug{'kg]{ x'G5 .

sDkgLsf o:tf sfo{x? cfkm}+df hf]lvdk"0f{ /x]sf 
5g\ . o:tf sfo{x?df ;+nUg sd{rf/L, k|fljlws 
sfdbf/ ;do–;dodf b'3{6gfdf k/L 3fOt] x'g] u/]sf] 
/ slxn]sfxLF dfgjLo Iflt Causalty ;d]t x'g] u/]sf] 
cj:yf 5 . o:tf 36gfn] klxnf t b'3{6gfdf kg]{ 
sd{rf/L jf kl/jf/n] cleefjs u'dfpg'kg]{ kL8fbfos 
cj:yfsf] l;h{gf x'G5 . bf];|f] sDkgLsf] bfloTj 
/ cfly{s ef/ j[l4 x'g hfG5 eg] ;f]sf cltl/Qm 
sDkgLsf] ;fdflhs k|lti7f / hjfkmb]lxtfdf k|Zg 
p7\g] ub{5 . oL ljifonfO{ Jojl:yt / ;'/lIft ljlw 
ckgfP/ sfo{;Dkfbg ug{ sfo{:yn (Work places) 
df ckgfpg'kg]{ ;'/Iff ;ts{tf, sfdbf/, sd{rf/L / 
cGo ;Da4 JolQmsf] Jofj;flos :jf:Yo, sfo{:yndf 
x'g ;Sg] hf]lvd / ;Defljt b'3{6gfnfO{ k|fyldstfsf 
;fy Go"gLs/0f ug{ cfjZos x'G5 .

sfo{:yndf k|of]u ul/g] d]lzg/L, oGq, pks/0f, 
cf}hf/ / cGo k/LIf0fsf j:t'x? ;~rfng ubf{ 
ckgfpg'kg]{ ;fjwfgL, kfj/ k|0ffnL;Fu ;DalGwt Knf06 
/ pks/0f, jfo/n]; / jfo/nfOg g]6js{ h8fg, 
;~rfng / ddd{t;Def/ sfo{sf nflu ljz]if k|fljlws 
bIftf cfjZos k5{ . tL sfo{x? ubf{ ckgfpg'kg]{ 
ljlw / ;fjwfgL, :jf:Yosf b[li6n] ;+j]bgzLn dflgg] 
pks/0faf6 pT;h{g x'g] /]l8of] ljls/0f / /f;folgs 
kbfy{sf] k|of]udf ckgfpg'kg]{ ;fjwfgLnfO{ Jojl:yt?kdf 
sfof{Gjog ug{ :ki6 gLltsf] cfjZostf /x]sf] 5 . 
ljleGg sfo{:ynx?df ltgsf] sfo{k|s[ltcg';f/ 
sfo{;Dkfbgsf nflu tf]lsPsf ljlw, ;'/Iff pkfo, 

;Defljt hf]lvd / vt/fsf] hfgsf/L, k|To]s b'3{6gfsf] 
Jojl:yt cg';Gwfg / clen]vLs/0fnufotsf ljifox? 
;dfj]z ePsf] j}1flgs k|0ffnL nfu' ug'{'kg]{ b]lvG5 . 
o;f] ePdf sDkgLsf ;a} vfnsf sfo{:ynx?df 
sfo{/t sfdbf/, sd{rf/L / cGo JolQmsf] Joj;fohGo 
;'/Iff / :jf:Yosf] ;'lglZrtf ug]{ cfwf/x?;lxtsf] 
gLltsf nflu g]kfn 6]lnsd Ps ;+j]bgzLn / lhDd]jf/ 
;fj{hlgs lgsfosf ?kdf :yflkt x'g ;Sb5 .

$= gLltsf] p2]Zo

Joj;fohGo ;'/Iff / :jf:Yo gLltsf] sfof{Gjogn] 
b]xfosf d'Vo p2]Zox? xfl;n ug{ ;3fp k'¥ofpg]5 . 

-!_ sDkgLsf ;a} sfof{no / sfo{:yndf x'g] ;Defljt 
hf]lvd / b'3{6gfaf6 sfdbf/, sd{rf/L / cGo 
JolQmnfO{ ;'/lIft /fVg] .

-@_ b'3{6gf 36\g'k"j{ g} ltgsf] klxrfg u/L sfo{:yndf 
ljBdfg hf]lvd / vt/f (Risk & Hazard) nfO{ 
lgd"{n u/L ;Defljt b'3{6gf Go"gLs/0f ub}{ hfg] .

-#_ sfdbf/ / sd{rf/nfO{ Jofj;fohGo ;'/Iff / 
:jf:Yosf b[li6sf]0fn] :j:y / ;'/lIft sfo{jftfj/0f 
pknAw u/fpg] .

-$_ sfdbf/ / sd{rf/Lsf] ;'/lIft sfo{;Dkfbgsf nflu 
;DalGwt ;'kl/j]Ifs (Supervisor) nfO{ lhDd]jf/ 
agfO{ g]kfn 6]lnsdnfO{ ;'/lIft sfo{:ynsf 
?kdf ljsf; ug]{ .

$= sfg'gL Joj:yf

>d P]g, @)&$ sf] bkmf !*@ adf]lhd >d 
lgodfjnL, @)&% lgdf{0f eO{ sfof{Gjogdf cfO;s]sf] 
5 . >d lgodfjnLsf] kl/R5]b–& adf]lhd /f]huf/bftfn] 
sfo{:yndf sfo{/t >lds tyf cGo JolQmsf] ;'/Iff 
tyf :jf:Yo;DaGwL gLlt agfpg'kg]{ Joj:yf /x]sf] 
5 . To:tf] gLlt agfpFbf ;f]xL kl/R5]bsf] lgod 
#& adf]lhdsf] …;'/Iff tyf :jf:Yo ;ldltÚ / To:tf] 
;ldlt gePsf] cj:yfdf ;DalGwt sfo{:yndf sfo{/t 
>lds jf 6«]8 o'lgogsf k|ltlglw;Fu k/fdz{ ug{'kg]{ 
Joj:yf 5 . pQm lgodfjnLdf …Joj;fohGo ;'/Iff 
tyf :jf:Yo gLltÚ ;DaGwL Joj:yfdf /f]huf/bftfsf] 
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st{Jo, pTkfbgstf{, cfoftstf{ / cfk"lt{stf{sf] st{Jo, 
;'/Iff / :jf:Yo ;ldltsf] u7g, ;f] ;ldltsf] sfd, 
st{Jo / clwsf/, Joj;fohGo ;'/Iff / :jf:Yo;DaGwL 
ljz]if Joj:yf / >d sfof{non] hfgsf/L dfu ug{;Sg] 
Joj:yfnufot lzz' :ofxf/ sIf, lj>fd sIf, rd]gf 
u[x, k|fylds pkrf/sf] Joj:yf ug{'kg]{, b'3{6gfsf] 
;"rgf >d sfof{nonfO{ lbg'kg]{ / Joj;fohGo /f]usf] 
;"rL lgwf{/0f tyf Ifltk"lt{nufotsf] sfg'gL Joj:yf 
ul/Psf] 5 .

%= sfo{:ynsf] sfo{k|s[lt

;"rgf / ;~rf/ k|ljlw (ICT) df cfwfl/t ljleGg 
;]jfx?sf] pTkfbgsf qmddf pks/0f h8fg / ltgnfO{ 
cfjZos kg]{ ;+/rgf lgdf{0f, pTkflbt ;]jfnfO{ ljleGg 
If]qdf k'¥ofpg k|;f/0f / ljt/0f g]6js{ cfof]hgf 
sfof{Gjog, h8fg, dd{t;Def/ / ;~rfng Pjd\ tL 
;]jfsf] ahf/Ls/0f / ljt/0fnufotsf sfo{x? g]kfn 
6]lnsdsf If]qut sfo{:ynsf sfo{k|s[ltdf k5{g\ . 

-!_ jfo/nfOg tyf u|fxs ;]jfcGtu{t tf/;lxtsf 
g]6js{af6 ljt/0f ul/g] cfwf/e"t 6]lnkmf]g / 
8f6f ;]jfsf nflu k|of]u x'g] k/Dk/fut sk/ 
s]a'n g]6js{ (Copper Cable Network) / 
clK6sn kmfOa/ l8li6«Jo';g g]6js{ (ODN) df 
cfwfl/t kmfOa/–6'–b–xf]d (FTTH) nufotsf 
;]jf ljt/0fsf g]6js{x?df k|of]u x'g] ljleGg 
pks/0f, s]a'n / ;kf]6{ sDkf]g]06x?;DaGwL 
h8fg, ;~rfng / dd{t;Def/sf sfo{ .

-@_ jfo/n]; ;]jfcGtu{t df]afOn 6]lnkmf]g ;]jfsf 
hLP;Pd, ;L8LPdP, 8f6f ;]jfsf] jfO{DofS;nufot 
;]jf ljt/0fsf nflu k|of]u x'g] jfo/n]; g]6js{ 
/ ;f];Fu ;DalGwt :jLlrª ;]]06/, aLP:;L, / 
aL6LP; 6fj/h:tf ljleGg pks/0fx?sf] h8fg, 
slGkmu'/]zg, ;~rfng / dd{t;Def/ sfo{ .

-#_ Jofsaf]g 6«fG;ldzgcGtu{t pTkflbt b"/;~rf/ 
;]jf ljt/0fsf nflu ljleGg ljt/0f k|0ffnL / 
g]6js{6x?df k'¥ofpgsf nflu k|of]u x'g] dfWodx? 
6]/]i6]l/on dfOqmf]je lnª\s, :of6]nfO6 g]6js{, 
clK6sn u|fp08 jfo/ (OPGW), cn 8foOn]lS6«s 

;]Nkm;kf]l6{ª s]a'n (ADSS) / nªxa clK6sn 
kmfOa/ g]6js{x? / tL g]6js{;Fu ;DalGwt 
/]l8of], Jofsaf]g /fp6/, :jLr, l/lk6/, df]8\
o'n]6/ / l8df]8\o'n]6/nufotsf pks/0fx?sf] 
h8fg, ;~rfng / dd{t;Def/ sfo{ .

-$_ kfj/ l;i6dcGtu{t b"/;~rf/ ;]jf pTkfbg, 
k|;f/0f / ljt/0fdf k|of]u x'g] pks/0f / g]6js{ 
sDkf]g]06x?sf nflu k|of]u x'g]nufot sfof{nodf 
ljB'tLo O{ghL{ ;KnfO{sf nflu cfjZos 
ljB't\nfOg, h]g]/]6/, ;f]nf/ Kofgn, Jof6«L, 
/]u'n]6/, /]lS6kmfo/, l8li6«Jo'zg Kofgn Pjd\ 
;f];Fu ;DalGwt ljleGg ljB'tLo pks/0fx? / 
Po/ sl08;lgª l;i6d / pks/0fx?sf] h8fg, 
;~rfng / dd{t;Def/ sfo{ .

-%_ :6f]/ Joj:yfkgcGtu{t b"/;~rf/ ;]jf pTkfbg, 
k|;f/0f / ljt/0fdf k|of]u x'g] pks/0f / g]6js{ 
sDkf]g]06x?sf] e08f/0f / :6f]/af6 ;DalGwt 
sfo{If]qdf lgsf;f ubf{ k|of]u x'g] cf}hf/–
pks/0f, /f;flogs kbfy{sf] x\of08lnª, e¥ofª, 
u¥xf}+ j:t' / ef/L ;fdfg p7fpg], cf];f/k;f/ ug]{ 
kmf]s{lnˆ6 ck/]zg cflb sfo{ .

-^_ ;'/Iff Joj:yfkgcGtu{t sfof{no, pks/0f, 
jfo/nfOg g]6js{ / 6fj/ /x]sf :yfgx?sf] 
;'/Iff Joj:yf, To;sf] tof/L, cfjZos ;fjwfgL, 
36gf ePdf ug'{kg]{ k|fylds / cGo k|lqmofut 
sfo{, cfkTsfnLg p4f/ / ;Def/sf sfo{ Pjd\ 
sfo{:yndf pknAw /f]syfdsf cf}hf/, pks/0f 
;~rfngsf ;'/lIft ljlwx? ;lDdlnt sfo{ .

-&_ sfof{nodf a;L ;Dkfbg ul/g] n]vf / 
k|zf;lgs;DaGwL sfo{, ljleGg g]6js{ Knflgª 
/ l8hfOg, l;len l8hfOg, tflnd ;~rfng, 
ljleGg lgsfo;Fusf] ;dGjo, u|fxs;]jf, lalnª 
sfp06/, sd{rf/Lsf] ;'kl/j]If0f, l;i6ddf a;L 
ul/g] cfGtl/s k|fljlws ;kf]{6nufot sfof{nodf 
a;L ;Dkfbg ul/g] cGo Joj:yfksLo sfo{ .

^= sfo{gLlt

sfo{:yndf x'g] ljleGg sfo{k|s[ltsf cfwf/df 
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Joj;fohGo ;'/Iff / :jf:Yo gLlt sfof{Gjog ug{ 
sDkgLn] oL sfo{gLlt cjnDag ug{ pko'Qm b]lvG5 M

-!_ sDkgLsf ;a} sfo{If]qsf nflu, sfo{:yndf /x]sf 
;'/Iff / :jf:Yo;DaGwL hf]lvd / vt/f klxrfg 
u/L To;nfO{ lgd"{n kfg{ h8fg, k|of]u, ;~rfng 
/ dd{t;Def/ k|lqmof / ljlw;lxtsf] cfjZos 
sfo{ljlw tof/ u/L sfof{Gjogdf Nofpg] .

-@_ Jofj;fohGo ;'/Iff tyf :jf:Yosf cfwf/df 
sfdbf/ / sd{rf/LnfO{ cfjZos kg]{ ;fdu|L 
(Accessories and Tolos) / pko'Qm sfo{jftfj/0f 
(Working Environment) sf] k|aGw ldnfpg] .

-#_ Joj;fohGo /f]uaf6 sfdbf/ / sd{rf/LnfO{ ;'/lIft 
/fVg pko'Qm sfo{jftfj/0f (Ergonomically 
Favorable Working Setup) / ;DefJo 
Joj;fohGo /f]u (Occupational Diseases) sf 
sf/0f / lgjf/0fsf nflu cfwf/e"t 1fg / ;Lksf] 
ljsf; ug]{÷u/fpg] .

-$_ sfdbf/ / sd{rf/Lsf] sfo{;Dkfbgsf] 
lglodt ;'kl/j]If0f / d"Nofª\sg ug]{ :ki6 
dfkgof]Uo ljlw lgdf{0f u/L ;f]xL cfwf/df 
cfk"mnfO{ tf]lsPsf] sfo{k|lt ;DalGwt sfdbf/, 
sd{rf/L / ;'kl/j]IfsnfO{ lhDd]jf/ agfpg] .

-%_ tflndsf] Joj:yf / sfo{:yndf :j:Yos/ 
jftfj/0f (Healthy Environment) l;h{gf ug]{ 
/ ;f]af6 sDkgLsf] nIo k|flKtsf ;"rsfª\sdf 
;s/fTds k|efj kfg]{ u/L sfdk|lt sd{rf/Lsf] 
nufj, pTkfbsTj / nugzLntfdf j[l4 ug]{ .

-^_ sd{rf/Lsf] :jf:Yo l:ylt (Workwise Health 
Status) / sfo{:yndf cfjZos kg]{ JolQmut 
;'/Iff pks/0f -PPE_ sf] k|of]unfO{ clgjfo{ 
u/fpg sd{rf/Lsf] cfr/0f / sfo{;Dkfbg;Fu 
hf]l8g] u/L sd{rf/L ljlgodfjnLdf Joj:yf ug]{ .

-&_ rf]6k6s, Joj;fohGo /f]ux? / dfgjhLjgsf] 
;DefJo hf]lvdnfO{ lgd{"n kf/L Rff]6k6s / /f]usf 
sf/0f x'g] sDkgLsf] cfly{s Jooef/nfO{ sd 
ug]{ .

-*_ b'3{6gfsf] jf:tljs sf/0f kQf nufO{ eljiodf 

k'gM bf]xf]l/g glbg b'3{6gfsf] ljj/0f ;ª\sng, 
cg';Gwfg, clen]vLs/0f / Ifltk"lt{;DaGwL 
k|lqmof lgdf{0f u/L sDkgLdf Jofj;fohGo ;'/Iff 
tyf :jf:Yo k|0ffnL nfu' ug{] .

&= Joj:ffohGo ;'/Iff / :jf:Yo sfo{qmd

b]zdf ef}uf]lns ljljwtf / ljs6tf eP tfklg 
b]zel/ g} cfˆgf] ;]jf ljt/0f / lj:tf/sf] g]6js{ 
;~hfn ePsf] g]kfn 6]lnsd cfk}+mdf Ps ljljw / 
ljz]if k|s[ltsf] sfo{:yn ePsf] ;+:yf xf] . o:tf ljz]if 
k|s[ltsf sfo{:yndf ;Dkfbg ul/g] sfo{sf] k|s[lt;d]t 
ljlzi6 k|s[ltsf] /x]sf] 5 . o:tf ljz]if k|s[lto'Qm 
sfo{;DkfbgnfO{ Joj;fohGo ;'/Iff / :jf:Yosf 
b[li6sf]0fn] ;xh, ;/n / hf]lvdd'Qm agfpFb} n}hfg 
Ps Joj:ffohGo ;'/Iff / :jf:Yo sfo{qmd sfof{Gjogdf 
Nofpg cfjZos 5 . ;f] sfo{qmdcGtu{t b]xfosf 
ljifo ;dfj]z ug{ ;lsG5 .

-!_ sfo{:yn, pks/0f, cf}hf/ / sfo{z}nLnufotsf] 
lg/Gt/ r]shfFr tyf pko'Qm lsl;dsf] lnlvt 
sfo{;Dkfbg lgb]{lzsf .

-@_ ;'/Iff / :jf:Yosf ljifodf Joj:yfkgsf] lglodt 
5nkmn / a}7s .

-#_ sfdbf/ / sd{rf/L lzIff, sfdsf] lglodt cg'udg 
/ Joj;fohGo ;'/Iff / :jf:Yo;DaGwL k|lzIfs 
tof/ ug]{ .

-$_ 36gf / b'3{6gfsf ljifodf Jojl:yt cg';Gwfg / 
clen]vLs/0fsf] Joj:yf .

-%_ sfdbf/ / sd{rf/Lsf] ;'/Iff / :jf:Yo;DaGwL 
sDkgLsf] k|lta4tf;lxt p2]Zo / nIo pNn]lvt 
Joj;fohGo :jf:Yo / ;'/Iff gLlt .

*= ;'/Iff tyf :jf:Yo ;ldlt

Joj;fohGo ;'/Iff / :jf:Yo gLlt sfof{Gjogsf 
nflu, >d P]g / >d lgodfjnLdf Joj:yf ePadf]lhd 
g]kfn 6]lnsdsf] sfo{k|s[lt;Fu ;DalGwt st{Jo, 
bfloTj / lhDd]jf/L sDkgLn] axg ug]{ u/L b]xfosf 
sfd, st{Jo / clwsf/;lxtsf] …;'/Iff tyf :jf:Yo 
;ldltÚ u7g ug{ cfjZos 5 .
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-!_ Jo;fohGo ;'/Iff / :jf:Yo gLltsf] sfof{Gjog 
eP÷gePsf] cg'udg, d"Nofª\sg ug]{ .

-@_ Joj;fohGo ;'/Iff / :jf:Yo ;DaGwdf 
ckgfpg'kg]{ gLlt jf eO/x]sf] gLltdf ;'wf/sf 
nflu sDkgLnfO{ ;'´fj lbg] .

-#_ P]g / lgodfjnLadf]lhdsf Jo;fohGo ;'/Iff / 
:jf:Yo;DaGwL Joj:yfsf] sfof{Gjogsf] cg'udg, 
d"Nofª\sg u/L sDkgLnfO{ ;'´fj lbg] .

-$_ P]gdf pNn]v ePsf] afx]s >d tyf Joj;fohGo 
;'/Iff ljefu jf >d sfof{non] Jo;fohGo 
;'/Iff tyf :jf:Yo ;DaGwdf, sDkgLnfO{ lbOPsf] 
lgb]{zg jf cfb]zkfngf ug]{÷u/fpg] .

(= pk;+xf/

Joj;fohGo ;'/Iff / :jf:Yosf cfwf/df pknAw 
sfo{jftf/0fn] s'g} klg ;+:yfdf sfo{/t sfdbf/ / 
sd{rf/Lsf] sfo{;Dkfbg Ifdtf / pTkfbsTjdf j[l4, 
sfdk|lt nufj, ;fdflhs ;'/Iffsf] k|Tofe"lt / …
cfk"m sfo{/t ;+:yf d]/f] xf]Ú eGg] ckgTjsf] efjgfdf 
ljsf; x'G5 . o;n] sfdbf/ / sd{rf/Lsf sfo{:yn 
/ sfo{k|s[ltcg';f/sf cfjZostf k"/f ug{'sf ;fy} 
pkef]Qmf, ;]jfu|fxLsf] e/f];f / ljZjf; lht]/ ;du| 
sDkgLsf] pTkfbsTj j[l4df pNn]Vo of]ubfg 
k'¥ofpFb5 . Joj;fohGo ;'/Iff / :jf:Yo gLltsf] 
;kmn sfof{Gjogn] sDkgLdf sfo{/t sfdbf/, sd{rf/L 
/ cGo ;Da4 JolQmsf] sfo{:yndf ;'/Iffsf] k|Tofe"lt 
ug]{, sfo{:yndf ljBdfg hf]lvdaf6 x'g;Sg] b'3{6gfaf6 
arfp ug]{, sDkgLsf] cf}ifwf]krf/ vr{ / cGo cfly{s 
bfloTjdf pNn]Vo sdL Nofpg], cgfjZos sfg'gL 
k|lqmofdf ;+nUg x'g'kg]{ afWotfdf sdL x'g], sd{rf/Ldf 

pTk|]/0ffdf j[l4 ug]{ Pjd\ sfdbf/ / sd{rf/Ldf cfk"m 
sfo{/t ;+:yfk|lt cf:yf;d]t a9\g] b]lvG5 .

Joj;fohGo ;'/Iff / :jf:Yo gLlt nfu" ug'{kg]{ 
sfg'gL afWotfdfq geO{ ;]jfu|fxL, sfdbf/, sd{rf/L / 
l;ª\uf] ;dfhdf sDkgLk|lt yk ljZjf; hufpFb} ;a} 
;/f]sf/jfnfdf´ …of] xfd|f] sDkgL xf]Ú eGg] ckgTjsf] 
efjgf a9fpg;d]t ;3fp k'Ub5 . o;af6 Joj:yfkg 
/ 6]«8 o'lgogsf aLrdf ;f}xfb{k"0f{ jftfj/0fsf] ljsf; 
eO{ ;+:yfleq ;'dw/ cf}Bf]lus ;DaGw (Harmoneous 
Industrial Relation) :yflkt x'g] / sDkgLsf] ;fv 
(Goodwill) j[l4 eO{ cfd pkef]Qmfdf sDkgLk|ltsf] 
e/f];f / ljZjf;df j[l4 x'g] xF'bf sDkgLdf oyfzSo 
rfF8f] …Joj;fohGo ;'/Iff / :jf:Yo gLltÚ sfof{Gjogsf] 
cfjZostf 5 .

;Gbe{;fdu|L

!= >d P]g, @)&$ / >d lgodfjnL, @)&%

@= g]kfn 6]lnsd, cflwsf/L 6«]8 o'lgog / Joj:yfkgsf 
aLr ePsf ;D´f}tfx? .

#= g]kfn 6]lnsd, b"/;~rf/ tflnd s]Gb|sf] tfTsfnLg 
OHS Cell sf ultljlw, @)^*–@)&# .

$= g]kfn 6]lnsd, Joj;fohGo ;'/Iff / :jf:Yosf] 
;'lglZrttfsf nflu cfjZos cWoog u/L 
Joj;fohGo ;'/Iff / :jf:Yo;DaGwL gLlt tof/ ug{ 
ul7t sld6Lsf] cWoog k|ltj]bg, @)&^ .

%= Joj;fohGo ;'/Iff / :jf:Yo;DaGwL tflnd;fdu|L, 
>d tyf Joj;fohGo ;'/Iff ljefu, Joj;fohGo 
;'/Iff / :jf:Yo s]Gb| .

^= u'un ;r{ O{l~hg, www.google.com .



“We need women at all levels, including the top, to change the 
dynamic, reshape the conversation, to make sure women’s voices are 

heard and heeded, not overlooked and ignored.” 
– Sheryl Sandberg
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;g\ @)@) sf] ;'?jftb]lv g} ;Dk"0f{ ljZjn] 
sf]le8–!( sf sf/0f l;h{gf ePsf] csNkgLo 

kl/l:yltsf] ;fdgf ug'{k¥of] . ;g\ @)@! sf] 
cGTo;Dddf g]kfndf em08} P3f/ xhf/eGbf a9Lsf] 
d[To' / cf7 nfveGbf a9L ;ª\qmldt eP eg] ljZjel/ 
d[To' x'g]sf] ;ª\Vof rf}jGg nfveGbf a9L eof] / 
;ª\qmldt x'g]x?sf] ;ª\Vof em08} @* s/f]8 k'Uof] . 
dxfdf/Lsf sf/0f l;lh{t ljifdkl/l:yltn] ;+;f/el/ g} 
hf] hxfF 5, ToxLF /xg'kg]{ u/L ns8fpg klg ;a}n] 
ef]Ug'k¥of] . ns8fpgsf] ;dodf oftfoft, pBf]u, 
snsf/vfgf, Jofkf/, xjfO{p8fg, xf]6n, :s'n, sn]h 
ljZjljBfnox? cflb ;a} lgs} nfdf] ;do aGb eP . 
o:tf] cK7\of/f] kl/l:yltdf :s'nb]lv sn]h;Ddsf 
cWoog–cWofkgsf sfo{x? s]xL ;do /f]lsP tfklg 
la:tf/} cgnfOg sIffx? ;~rfng x'Fb} uP/ ;'rf? x'g 
;Sof] . g]kfndf klg OG6/g]6sf] dfWodaf6 Nofk6k 
/ df]afOnsf] k|of]uaf6 ;'?df zx/L If]qdf / la:tf/} 
b]z}el/ ljBfyL{x?sf] k9fO ;~rfng eO{ l;sfOsf] 
k|lqmof cl3 a9\of] . k|lts"n kl/l:yltdf klg b]z}el/ 
df]afOn / OG6/g]6sf] k|of]uaf6 cWoog–cWofkgsf] 
sfo{ ;'rf? x'g ;Sg'n] g]kfndf ;~rf/sf] ljsf; 
/fd|f];Fu ePsf] s'/f k|i6 x'G5 / of] ljsf;df g]kfn 
6]lnsdsf] 7"nf] of]ubfg /x]sf] ;j{ljlbt} 5 . kl5Nnf] 
;dodf g]kfn 6]lnsdsf] df]afOn g]6js{sf] lj:tf/ 
/ ljBfno s]lGb|t 'kf7zfnf CUG' sf] k|efjsfl/tfn] 
g]kfn 6]lnsd /fHosf] ;d:ofdf ;dfwfgsf nflu 
;Ifd /x]sf] k|i6 x'G5 .

sf]/f]gf dxfdf/Lsf] k|sf]k lgoGq0f x'Fb} la:tf/} 
oftfoft / xjfO{dfu{ klg v'Nb} hfg yfn]kl5 nfdf] 
;dob]lv cd]l/sfdf a;]sf d]/f Ps ;fyLn] ;Dks{ 
u/] . sfo{Jo:ttf / kl5Nnf] ;dosf] sf]/f]gf dxfdf/Lsf 
sf/0f cfkmGt / kl/jf/hg e]6\g gkfPsf ;fyL ;a}nfO{ 
e]6\gsf nflu g]kfn cfpg nfu]sf] atfP . s]xL dlxgf 
g]kfnd} a:g] x'Fbf ;f] ;dodf st} /dfOnf] 7fpFdf Ps 

xKtfhltsf] 6«]lsª hfg kfP x'GYof] eGg] pgsf] ljrf/ 
lyof] . oxfF sf7df8f}+df /x]sf xfdLx?n] dbL{ lxdfn 
a]; SofDk;Dd hfg] of]hgf agfof}+ . ;fyL cfPkl5 
xfdL kfFr efO efb| dlxgfsf] @^ ut] kf]v/flt/ nfUof}+ . 
ef]lnkN6 laxfgsf] vfhfkl5 hLkdf jL/]7fF6L;Dd uof}+ 
/ ToxfFaf6 xfd|f] lxF8fO ;'? eof] . lrl6Ss k/]sf] 
kxf8L e"efu, af6f]sf] 5]pdf a9\b} u/]sf xl/of wfgsf 
af]6x?n] el/Psf v]tx?, zfGt jftfj/0f, af6f]sf] 
k"j{kl§ cUnf] kxf8sf] 3gfhª\un clg hª\unsf] 
aLrdf b]lvg] em/gfx? ;fx}| ;'Gb/ lyP . xfdL ukm 
ub}{, kmf]6f]x? lvRb} lxF8\b} lyof}+ . a]nfa]nfdf xfdLx?sf] 
df]afOn klg aHb} lyof] / kmf]gdf s'/f ub}{ lxF8\b} lyof}+ . 
cd]l/sfaf6 cfPsf] ;fyL cln cgf}7f] dfGb} lyof] . …x}g 
of] 7fpFdf klg olQ dhfn] df]afOn rNg] eO;s]5 <Ú 
p;n] ;f]Wof] . 6]lnsdsf] sd{rf/L ePsf]n] clnslt 
gfs km'nfpFb} d}n] eg]+, …g]kfn 6]lnsd xf] ;fyL Û 
/fi6«sf] ;~rf/, b]zsf] x/]s s'gfsfKrfdf k'lu;Sof], of] 
t emg\ ljZjk|l;4 kbdfu{ xf], gx'g] s'/} ePg lg .Ú …
ljsf; t /fd|} eP5 t;~rf/sf] Û d !^–!& jif{cufl8 
cfpFbf t of] Pl/ofdf kmf]g g} lyPg,Ú p;n] eGof] .

…!^–!& jif{cufl8 t b]z klg åGbdf lyof], 
kl/l:ylt km/s lyof] . Jofks ljsf; / lj:tf/ t 
åGåsfn ;lsPkl5 g} ePsf] xf],Ú d}n] eg]+ . lxF8fOsf] 

;~rf/sf] ljsf;df g]kfn 6]lnsdsf] of]ubfg

df]xgk"0f{ ;Tofn
Jofkf/ clws[t

jfo/n]; ;]jf lgb]{zgfno, aa/dxn
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qmd rln/x\of] . ;kmf / r6Sssf] nfGb|'s ufpF xF'b} 
km/]i6 SofDksf] a;fOF / csf]{ lbg nf] SofDk, afbn8fF8f 
x'Fb} xfOSofDk k'luof] . xfOSofDkdf k'u]kl5 df]afOndf 
8f6fsf] k|of]u u/]/ km];a'sdf kmf]6f]x? cknf]8 ub}{ 
Dof;]~h/df cfkmGt;Fu s'/f u/]kl5 ;fyLn] eGof], …d}n] 
t ;~rf/sf] ljsf; eof] eg]y]+, oxfF t qmflGt g} eO;s] 
5 t ÛÚ v';Ln] d]/f] 5ftL rf}8f eof] . d]/f] l6z6{df 
/x]sf] g]kfn 6]lnsdsf] nf]uf] xftn] tGsfP/ b]vfpFb} 
d}n] eg]+, …of] s] /] <Ú d}n] P6]G;g vf]h]sf] b]v]/ p;n] 
xfF:b} eGof], …g]kfn 6]lnsd, /fi6«sf] ;~rf/ .Ú

csf]{ k|;ª\u, ljZjs} ;a}eGbf 7"nf] k/f]ksf/L ;+:yf 
nfoG; Snasf] d klg Pp6f ;b:o x'F . k'; dlxgfsf] 
klxnf] xKtf l8li6«s #@% aL @ sf] Sofljg]6 ldl6ª 
jL/u~hdf x'g] eGg] hfgsf/L k|fKt eof] . jL/u~h d 
@÷# jif{df PskN6 h:tf] t clkm;sf] sfddf uPsf] 
5' t/ ToxfFsf] af6f]3f6f] / e"uf]n;Fu d Tolt kl/lrt 
5}g . clkm;sf] sfddf hfFbf t clkm;s} uf8L x'g] 
x'gfn] / af6f] yfxf ePsf cg'ejL ;jf/Lrfns ;fyLx? 
x'g] x'gfn] 7fpFx? vf]Hg ufx|f] x'Fb}g . o;kN6 eg] 
nfoG; Snasf] ;fyLsf] uf8L clg jL/u~h guPsf] 
gofF ;jf/LrfnsnfO{ af6f] b]vfP/ nfg'kg]{ lhDdf d]/f] 
eof] . kyn}ofaf6 jL/u~hlt/ nfUg] af6f]df k'Ug] a]nf 
g} ;fFem kl/;s]sf] lyof] . ef]lnkN6 laxfg} ldl6ª x'g] 
x'Fbf ldl6ª x'g] :yfg Snfs{ l/;f]6{ kQf nufP/ a:gsf 
nflu Joj:yf ul/Psf] k"hg xf]6n;Dd k'Ug] af6f] d}n] 
g} b]vfpg'kg]{ lyof] . hals b'j} :yfgsf] hfgsf/L 
dnfO{ lyPg . lghu9af6 cufl8 nfu]kl5 d}n] 8f6f 
cg u/]+ / u'unsf] gS;faf6 7fpF vf]Hb} lxF8] . v';Lsf] 
s'/f ;Dk"0f{ af6f]el/ g} kmf]/hL 8f6f klg /fd|f];Fu rNof] 
/ d]/f] uGtJo kQf nufpg d}n] s;}nfO{ ;f]Wg klg 
k/]g . xf]6ndf k'lu;s]kl5 d}n] em08} tLg jif{cufl8sf] 
cj:yf ;Dem]+, hltv]/ xfO{j]df t s] jL/u~h zx/d} 
EjfO; sn /fd|f] eP klg 8f6f /fd|f];Fu rNg ;s]sf] 
lyPg .

…ljsf; t /fd|} eP5 xf] 6]lnsdsf],Ú d}n] ;Fu}sf] 
;fyLnfO{ uj{sf ;fy ;'gfpFb} lxF8] .

csf]{ lbg, nfoG; Snasf] ldl6ª ;lsPkl5 xfdL 
;nf{xLlt/ nfUof}+ . ;nf{xLsf] gofF /f]8, xl/cf}g cflb 

xfO{j]sf a:tLx?df 8f6f rnfpFb} lxF8], /fd|f];Fu rNbf] 
/x]5 . dnª\ujf hfg] af6f]sf] s]xL leq;Dd hfFbf klg 
8f6f /fd|f] rln/x]sf] kfPF . ;nf{xL / /f}tx6 lhNnfdf 
g]kfn 6]lnsdsf] l;dsf] sf/f]af/ ug]{ Pshgf efOnfO{ 
lrof vfg cfpm eg]/ af]nfPF . gjnk'/ rf]sdf lrof 
vfFb} ukm ubf{ efOn] ;'gfP, …bfO cfhsn t xfd|f]lt/ 
g]kfn 6]lnsdsf] g]6js{ klxn]eGbf /fd|f] 5 lg, cem} 
s]xL 7fpFx?df 6fj/x? yKg ;s] g]6js{ w]/} /fd|f] 
x'GYof] clg 6]lnsdsf] l;d klg w]/} hfGYof],Ú pgn] 
eg] . efOsf] olQ s'/f ;'g]/ klg w]/} v';L nfUof] . 
g]6js{ cem} ;'wf/ ug{ kfP, Jofkf/ emg\ a9\Yof] .

dflysf k|;ª\ux? x]bf{v]/L g]kfn 6]lnsdsf] 
df]afOn ;]jf ljsf; / lj:tf/ eO/x]sf] b]lvG5 . 
kl5Nnf] kfFr jif{sf] cGt/fndf ha g]kfn 6]lnsdn] ! 
hgj/L @)!& af6 4G LTE ;]jf ;'? u¥of], To;kl5 
;]jfsf] lj:tf/n] ult lnPsf] b]lvG5 . oBlk, cem} klg 
xfd|f] g]6js{ u'0f:t/Lo lx;fan] b]zsf] ;Dk"0f{ e"efudf 
pkl:yt x'g cTofjZos 5 .

k|lt:kwL{ sDkgLx?n] cfqmds?kn] ahf/ lj:tf/ 
ul//x]sf 5g\ / cem} klg ljljw sf/0fn] xfdL b]zsf 
s]xL e"efux?df pkl:ylt / Jofkf/sf lx;fan] k5fl8 
5f}+ . Pp6f pbfx/0f o;} ;Gbe{df lncf}+– cfheGbf 
b'O{ jif{cufl8 sf]le8sf] dxfdf/L ;'? x'g'eGbf sl/a @ 
xKtfklxn] t/fO{sf b'O{ lhNnf l;/fxf / ;Kt/Ldf g]kfn 
6]lnsdsf] g]6js{sf] cj:yf, l;dsf8{sf] ljqmL–ljt/0f, 
Jofkf/sf] cj:yf / hgtfsf] efjgf a'em]/ Jofkf/ lj:tf/sf 
nflu cWoog ug{ d :jod\nufot s]Gb|Lo sfof{no 
Jofkf/ ljefusf k|fljlws / Jofkf/ clws[t;lxt If]qLo 
lgb]{zgfno lj/f6gu/sf k|fljlws / Jofkf/ zfvfsf 
;fyLx?sf] 6f]nL :ynut cWoogsf nflu uPsf lyof}+, 
h;df xfd|f] 6f]nLn] l;/fxfsf] lji0f'k'/ ufpFkflnsf / 
;Kt/Lsf] l5Ggd:tf ufpFkflnsf, jf]b]j;f{Og, v8\u / 
;'?ª\uf gu/kflnsfdf :ynut cWoog u/]sf] lyof] . 
;f] ;dodf xfdLn] :yfgLo eb|enfb\dLx?, k|ltli7t 
JolQmTjx?, lzIfsx? / :yfgLo hgk|ltlglwx?, 
ufpFkflnsf tyf gu/k|d'vx?;Fu e]63f6 u/]sf lyof}+ . 
;a} :yfgLox?n] xfd|f] pkl:yltsf] ;/fxgf ug'{eof] . 
t/, ;a}sf] k|ltlqmof xfd|f nflu ;'vb\ lyPg . sf/0f, 
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g]kfn 6]lnsdsf] df]afOn ;]jfsf] g]6js{sf] lj:tf/ 
tL If]qx?df ePsf] Psfw jif{dfq ePsf] lyof] . xfdL 
w]/} l9nf] ahf/ a'em\g uPsf lyof}+ hals k|lt:kwL{ 
sDkgLn] sl/a b; jif{cufl8b]lv g} ;f] If]qdf 
g]6js{ / ahf/ lj:tf/ u/L nueu Psnf}6L Jofkf/ 
ul//x]sf] lyof] . hgk|ltlglwx?n] t xfdLx?nfO{ 
;Lw} ufnL klg ug'{eof] . …cfh cfP/ g]kfn 
6]lnsdsf] Jofkf/ / ;]jf lj:tf/sf] s'/f ub}{ ubf{ 
/ ;f]sf nflu ;xof]u dfUb} ubf{ tkfO{+x? lxhf]sf] 
lbg;Dd sxfF x'g'x'GYof] < jiff{ } +jif{ tkfO{+x? oxfF lsg 
gcfpg'ePsf] < xfdL klg xfd|} b]zsf] xfd|f] cfkm\g} 
g]kfn 6]lnsdnfO{ dfof u5f{} + t/ oltsf jif{ xfd|f] 
If]qdf ;]jf lj:tf/ / ljsf; gug'{sf] sf/0f s] xf] < 
wGg tkfO{+sf] k|lt:kwL{ sDkgL eP klg ;]jf ;'rf? 
u/]/ xfdLnfO{ ;'ljwf t lbPsf] 5 . clg cfh cfP/ 
xfdLn] tkfO{+sf] ;]jf lng'kg]{ < tkfO{+x?nfO{ ;xof]u 
ug'{kg]{ <Ú cflb k|Zgx? xfdLlt/ al;{/x] .

pxfFx?sf] s'/f gfhfoh lyPg . b]zdf km}lnPsf] 
b; jif{ nfdf] åGåsfn, tTkZrft\sf] dw]z cfGbf]ng, 
nfdf] ;do;Ddsf] aGb clg ;fx|} 8/nfUbf] cj:yf, 
;+ljwfg;efsf] r'gfj clg clwsf/ k|flKtsf nflu ePsf 
;ª\3if{k"0f{ ;don] b]z nfdf] ;do uDeL/ /fhgLlts 
cl:y/tfaf6 u'lh|/x\of] . ;f] ;dodf ljsf;sf] sfd x'g 
o;} t ufx|f] lyof], To;dfly xfd|f ;fyLx? clkm;sf] 
sfddf hfFbf ckx/0fdf ;d]t k/]h:tf 36gfx?n] 
t/fO{ dw];sf y'k|} e]ux?df g]kfn 6]lnsdsf] df]afOn 
;]jfsf] lj:tf/ ;dodf x'g ;s]sf] lyPg . cj:yfx? 
xfd|f nflu k|lts"n lyP, h;sf] c;/ g]kfn 6]lnsdsf] 
;]jf / Jofkf/df k|ToIf k¥of] .

xfdL l6dsf ;a} ;fyLx? ufnL vfg tof/ 
lyof}+ / pxfFx?sf] ufnLnfO{ klg ;xif{ :jLsf/ u¥of}{+ . 
/fhgLlts sf/0faf6 l;lh{t ljifd kl/l:yltdf ToxfF 
6]lnsdsf] ljsf; x'g g;Sg'df xfd|f] dfq} sdhf]/L t 

lyPg t/ :yfgLox?sf] cfqmf]znfO{ zfGt kf/]/ cfkm\gf] 
clkm;sf] Jofj;fo lj:tf/df nfUg' xfd|f] st{Jo g} 
lyof] . t;y{, xfd|f] 6f]nLn] g]kfn 6]lnsdsf] tkm{af6 
cfkm\gf sdLsdhf]/Lx? l:jsfb}{ cfufdL lbgx?df 
o:tf sdhf]/L x'g glbg] / u'0f:t/Lo ;]jf k|bfg ug{ 
x/;Dej k|of; ul//xg]5f}+ eg]/ cg'/f]w u/]kl5 pxfFx? 
cln zfGt x'g'eof] / …tkfO{+x? cfpg';\, xfdLx?nfO{ 
;~rf/ ;]jf rflxG5 g} . xfdLn] klg tkfO{+x?nfO{ 
;Sbf] ;xof]u ug{ tof/ 5f}+Ú eg]/ cfZjf;g lbg'eof] .

sf]le8 dxfdf/Lsf sf/0f tTsfn} g]6js{sf] ljsf; 
/ lj:tf/sf sfo{x? ug{ g;s] klg kl5Nnf] ;dodf ;f] 
If]qx?df g]6js{ lj:tf/ / ;'wf/ b'j} eO/x]sf] hfgsf/L 
;DalGwt cfof]hgf / :yfgLo sfof{noaf6 k|fKt ePsf] 
5 . ;fy}, t/fO{df k|mL l;d ljt/0fsf] of]hgfn] kl5Nnf] 
;dodf l;/fxfdf !) xhf/ / ;Kt/Ldf @% xhf/ u/L 
#% xhf/ u|fxsx? yk ePsf] hfgsf/L k|fKt ePsf] 
5 . cem} klg s]xL :yfgx?df g]6js{ lj:tf/ / ;'wf/ 
ug'{kg]{ cfjZostf /x]sf] / g]kfn 6]lnsdsf] l;dsf] 
dfu cem} /x]sf] hfgsf/L k|fKt ePsf] 5 . o;n] 
yf]/}dfq ;'wf/ eP klg 6]lnsdsf] Jofkf/ cem} w]/} a9\g 
;Sg] ljZjf; ug{ ;lsG5 .

dflysf k|;ª\ux? k|ltlglwdfq x'g\ . g]kfn 
6]lnsdsf y'k|} ;]jfx?dWo] df]afOn ;]jf ;a}sf nflu 
;a}eGbf dxTjk"0f{ ePsf] 5 / o;sf] pkof]lutf emg\emg\ 
a9\b} 5 . ;]jfsf] u'0f:t/ ;w}+ ;'wf/ ug{ ;lsG5 / 
ul//xg'k5{ eGg] s'/f xfdLn] hfkfgLh Joj:yfksLo 
tl/sf (Total Quality Management) af6 l;s]s} 
5f}+ . g]kfn 6]lnsd u|fxsx?sf nflu ;]jf–;'ljwfsf] 
lj:tf/df 5 / cem} w]/} ug'{kg]{ afFsL g} 5g\ . u'0f:t/Lo 
;]jf k|bfg u/L b]zel/sf ;Dk"0f{ u|fxsx?sf] ;Gt'li6sf 
nflu sfd ug{ xfdL ;a}n] cem} ldlxg]t ug'{kg]{ b]lvG5 .



“Whenever you see a successful woman, look out for three men who 
are going out of their way to try to block her.”

 – Yulia Tymoshenko
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;ª\3Lotf

;/sf/sf ljljw txx?aLr ;+ljwfgdf pNn]v 
ePadf]lhd /fHozlQmsf] afF8kmfF8 g} ;ª\3Lotf xf] . 
;ª\3Lotf k|To]s b]zn] cfcfˆg} ljz]if /fhgLlts, 
cfly{s, ;fdflhs, ;f+:s[lts Pjd\ k|zf;lgs 
ljsf;sf ablnFbf] kl/l:yltx?sf] cfjZostfsf 
;Gbe{df lgdf{0f ug]{ zf;sLo ;+/rgf xf] . ;du| 
/fHozlQm -STATE POWER_ nfO{ b'O{ jf ;f]eGbf a9L 
OsfO{x?df ljefhg u/L /fHo ;~rfng ug]{ ;f]r Pjd\ 
cjwf/0ffdf cg's"n kl/jt{g Nofpg] ljifo g} ;ª\3Lotf 
xf] . ;ª\3Lo ;+/rgfdf sDtLdf b'O{ jf ;f]eGbf a9L 
;/sf/x?aLr ;DaGw /x]sf] x'G5 . k|To]s txsf 
;/sf/x?aLrsf] st{Jo / clwsf/ ;+ljwfgd} lglZrt 
ul/Psf] x'G5 . ;/sf/sf txx?aLr sfo{ lhDd]jf/L / 
ljQLo cGt/;DaGwsf] Joj:yf g} ;ª\3Lotf xf] . txut 
;/sf/x?df :jfoQtf, ljljwtf Joj:yfkg / :jzf;g 
;Fu;Fu} ;femf p2]Zo kl/k"lt{sf nflu ulx/f] Pstf;d]t 
/x]sf] x'G5 . k/:k/ ;Ddfgdf cfwfl/t, klxrfgdf 
cfwfl/t /fli6«o efjgfsf] pTsif{ g} ;ª\3Lotfsf] alnof] 
hu xf] .

g]kfndf zf;sLo Joj:yf

tTsfnLg Oi6 Ol08of sDkgLn] Jofkf/sf] gfddf 
;+;f/sf w]/} e"efux?df clwsf/ :yfkgf ug]{ qmddf 
lxdfnob]lv ;d'b|ko{Gt km}lnPsf] o; If]qdf cg]sf}+ 
6'qm] /fHox?nfO{ ;xh} clwsf/ ug{ ;lsG5 eGg] 
dg;fo /fVbf ;fgf–;fgf 6'qm] /fHox? ldnfP/ 7"nf] 
zlQm lgdf{0f ug{'k5{ eGg] efjgf o; If]qsf w]/} /fhf 
/hf}6fx?df knfPsf] lyof] . To;} qmddf uf]/vfsf 
/fhf k[YjLgf/fo0f zfxn] rnfPsf] PsLs/0f cleofg / 
Oi6 Ol08of sDkgLsf] :jfy{sf] 6s/fjsf aLr ePsf] 
;Demf}tf g} tTsfnLg g]kfndf ;'? ePsf] PsfTds 
/fHosf] k[i7e"ld lyof] . ;doqmddf g]kfnn] sl/a tLg 
;o jif{ PsfTds /fHo Joj:yfsf] cg'ej xfl;n u¥of] . 

lj=;+= @))& ;fndf k|hftGq :yfkgf, @)$^÷)$& ;fnsf] 
hgcfGbf]ng, ;+j}wflgs /fhtGq;lxtsf] ax'bnLo 
Joj:yf x'Fb} @)^@÷)^# sf] hgcfGbf]ngkZrft\ g]kfndf 
;ª\3Lo u0ftGqfTds zf;g Joj:yfsf] :yfkgf ePsf] 
xf] .

;ª\3LotfnfO{ /fHo;~rfngsf] k|0ffnLsf ¿kdf 
g]kfnn] cª\uLsf/ ug{'sf k5fl8 tLgj6f cf}lrTo /x]sf] 
kfOG5 –

klxnf], g]kfnsf ljljw hfthflt / ef}uf]lns 
If]qsf] klxrfgsf] Joj:yfkg / ljBdfg ;fdflhs–
cfly{s lje]bx?sf] lg/fs/0f ug]{ .

bf];|f], g]kfnsf] ljsf; If]qLo, ;fdflhs, 
;f+:s[lts / cfly{s lx;fan] Gofof]lrt / ;dtfd"ns 
agfpg] . 

t]>f], k/Dk/fb]lv clt s]Gb|Ls[t g]kfnsf] 
/fhgLlts, k|zf;lgs / ljQLo k|0ffnLnfO{ ljs]Gb|Ls[t 
/ ;a}eGbf tNnf] tx;Dd lgIf]lkt ug]{ .

o;sf] cGto{df lje]blagf ;a} gful/sk|lt 
hjfkmb]xL x'g] nf]stGqnfO{ ;+:yfut ug]{ . 

zf;gk|0ffnLnfO{ hgtfsf] tNnf] tx;Dd k'¥ofpg] 
/ ljsf;nfO{ hgtf pGd'v / hgpQ/bfoL agfpg] 
clek|fo 5 .

;ª\3Lotf, ljsf; / g]kfn 6]lnsd

u0f]z lg/f}nf
k|zf;sLo clws[t

b"/;~rf/ tflnd s]Gb|
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ljsf; -Development_

ljsf; s] xf] eGg] ;Gbe{df ljleGg dt–dtfGt/x? 
/x]sf 5g\ . o;sf] P]ltxfl;s k[i7e"ldtkm{ kms{g] xf] 
eg] cfh xfdL h]nfO{ ljsf; elg/x]sf 5f}+, o;sf] d"n 
h/f] o'/f]k / cd]l/sftkm{ g} /x]sf] b]lvG5 . a]nfotdf 
l:6d OlGhgsf] ljsf;;Fu} cf}Bf]uLs/0fsf ;ª\s]tx? 
b]lvg yfn]sf lyP . tTsfnLg a]nfotL b[li6sf]0fdf 
;+;f/e/sf ;|f]t–;fwgdfly clwsf/ / ;Dk|e'tf sfod 
ug{' g} ljsf; xf] eGg] wf/0ff kfOPsf] lyof] . /fli6«o 
efjgfsf ;fy b]zsf] 9's'6L -Wealth of Nations_ 
eg{' cfˆgf] lghL :jfy{sf] uf]hL eg{'eGbf ljsf;sf] 
b[li6sf]0faf6 c;n xf] eGg] wf/0ff qmdzM ljZje/ 
km}nFb} uof] . cfTdlge{/ cy{tGqsf] hu xfNg lg/Gt/ 
jif{x?df pRr cfly{s j[l4 x'g' g} ljsf;sf] k"j{zt{ 
/x]sf] tYo xfnsf ljsl;t b]zx?sf] ljsf;sf] Oltxf; 
cWoog ubf{ 5n{ª\u x'G5 . o; cy{df ljsf;sf] cy{ 
;sf/fTds kl/jt{g xf] eGg ;lsG5 .

xfnsf ljsl;t b]zx?n] cyf]{kfh{gsf] dxt 
sfo{nfO{ bL3{ jif{x?df ;DkGg ub}{ n}hfFbf ljt/0fsf] 
kIfdf klg Wofg k'¥ofpg yfn] . xfn;Dd cfOk'Ubf 
ljsf;sf cg]sf}+ cjwf/0ff, cg]sf}+ cfofdx¿ 
ylkO;s]sf 5g\ . cfly{s ljsf; g} ljsf;sf] d"n 
cfwf/ t xf] t/ ;jf{ª\uL0f ljsf;sf cGo cfofdx¿ 
klg dxTjk"0f{ 5g\ eGg] tYox? qmdzM :yflkt x'Fb} 
uP . ljsf;sf d'VotM lgDg cfofd 5g\ M

• cfly{s cj:yf   
• ;fdflhs cj:yf
• jftfj/0fLo cj:yf /
• zf;g k|0ffnL

ljsf;sf b[li6sf]0fx? -Approaches of 
Development_
• Top Down Approach (Trickle Down 

Approach)
• Bottom Up Approach
• Need Approach
• Demand Driven Approach
• Supply Driven Approach
• Charity Approach etc.

ljsf;sf cjwf/0ffx?

dfgjljsf; -Human Development_ cjwf/0ffM

• gful/ssf nflu k|z:t 5gf]6sf ljsNkx? 
pknAw u/fpg],

• hLjg k|Tofzf -Life Expectancy_ a9fpg],
• ;fIf/tf b/ tyf ljBfno egf{ b/
• pRr hLjg:t/ -k|ltJolQm cfo_ .

:jtGqtfsf] cjwf/0ffM

• gful/sx?n] cg'ej ug]{ u/L jf:tljs :jtGqtfsf] 
lj:tf/ ug]{ .

;dfj]lztfsf] cjwf/0ffM

• d"nk|jfxLs/0f

lbuf] ljsf;sf] cjwf/0ffM

• efjL k':tfsf] pkef]usf nflu ;|f]tx?sf] ;+/If0f 
ub}{ jt{dfg k':tfn] cfˆgf OR5f, cfsfª\Iff k"/f 
ug{' .

xfnsf] ;ª\3Lo ;+/rgfsf] d"n cfwf/ eg]sf] g} 
g]kfnsf] ;+ljwfg xf] . ;+ljwfgn] g} ljsf;k|ltsf] xfd|f] 
jt{dfg b[li6sf]0f s] xf] eGg] ;DaGwdf kof{Kt dfu{lgb]{zg 
u/]sf] 5 . To;afx]s cGt/f{li6«o d~rx?df g]kfnn] 
hgfPsf k|lta4tfx? tyf /fhgLlts bnsf r'gfjL 
3f]if0ffkqx? klg xfd|f ljsf;sf ;kgfx? kmnLe"t 
x'gsf nflu dfWodx? x'g\ .

g]kfnsf] ;+ljwfgdf ePsf ljsf;;DaGwL sfg'gL 
tyf gLltut Joj:yfx?

k|:tfjgfdf pNn]vM

• nf]stflGqs d"No–dfGotfx?df cfwfl/t /x]/ 
;dfhjfbsf cfwf/x? tof/ ug]{,

• lbuf] zflGt, ;'zf;g, ljsf; / ;d[l4sf 
cfsfª\Iffx? k"/f ug]{

cGoM

• #! j6f df}lns xssf] Joj:yf x'g', h;df 
;DklQsf] xsnufot pNn]v x'g',

• ;+ljwfgsf] wf/f %!-r_ df ljsf;;DaGwL gLltsf] 
Joj:yf,
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• cg';"rL %, ̂ , &, *, ( df ;ª\3, k|b]z / :yfgLo 
txsf ;/sf/sf] Psn tyf ;femf clwsf/sf] 
;"rL :ki6 pNn]v x'g' cflb .

cGt/f{li6«o d~rx?df g]kfnsf] k|lta4tf

• cGt/f{li6«o ;d'bfosf] Ps ;b:o ePsf] x}l;otn] 
g]kfnn] k|lta4tf hgfPsf cGt/f{li6«o ;lGw tyf 
3f]if0ffx?df pNn]v ePsf gLltx?sf] kfng 
ug{'kg]{ . pbfx/0fsf nflu M Human Rights, 
Economic Social and Cultural rights, Labour 
rights etc.

• If]qLo, pkIf]qLo / låkIfLo ;xdlt / ;Demf}tf

• ;x>fAbL ljsf; nIo, lbuf] ljsf; nIocGtu{tsf 
!& j6f ljsf; nIox?, kof{j/0f ;+/If0f tyf 
cGo nIox? .

kGw|f}F of]hgfdf M bL3{sfnLg ;f]r @!)) 

• ;d[4 g]kfn ;'vL g]kfnLsf] gf/f,

• pRr cfly{s j[l4sf nflu cfly{s, ;fdflhs / 
ef}lts k"jf{wf/ ljsf; -!% cf}+ of]hgf_

• ;d[l4 / ;'vsf ;"rsfª\sx?df tLj|t/ k|ult 
-!^ cf}+ / !& cf}+ of]hgf_

• ;d[l4 / ;'vdf lbuf]kg;lxtsf] ljsf; -!* cf}+ 
/ !( cf}+ of]hgf_

;ª\3Lotfdf ljsf;sf ;+jfxs jftfj/0fLo 
tTjx?

• ;ª\3Lo nf]stflGqs u0ftGqfTds zf;g Joj:yf,

• v'nf / pbf/jfbL cfly{s gLlt,

• ljsf;k|ltsf] /fli6«o ;xdlt,

• gful/sdf ljsf;k|lt pRr cfsfª\Iff / hfu/0f,

• lbuf] zflGt, ;'zf;g, ljsf; tyf ;d[l4 g} 
;ª\3Lotfsf] cGto{ /xg',

• bL3{sfnLg /0fgLlt;lxtsf] ljsf;sf] :ki6 
cjwf/0ff,

• :yfoL / ;Ifd k|zf;g ;+oGq tyf pko'Qm 
;+:yfut Joj:yf .

ljsf; k|zf;g 

ljsf;sf lqmofsnfk ;~rfng ug{ cfjZos 
kg]{ ljljw kIfx?sf] ;+of]hg ug]{, ljsf; k|lqmofnfO{ 
Joj:yfkg ug]{ tyf ;an, ;Ifd / ;'wf/f]Gd'v k|zf;g 
;+oGqsf] :yfkgf Pjd\ ljsf; ug]{ p2]Zon] ;~rflnt 
k|zf;g g} ljsf; k|zf;g xf] . ;fdfGotof–

• of]hgfa4 ljsf; k|lqmof ;~rfngsf] cjwf/0ff 
g} ljsf; k|zf;g xf],

• gLlt, of]hgf, cfof]hgf tyf sfo{qmdsf] PsLs[t 
k|of; g} ljsf; k|zf;g xf],

• ljsf;sf] k|zf;g / k|zf;gsf] ljsf; g} ljsf; 
k|zf;g xf] . -F.W. Riggs_

g]kfndf ;fj{hlgs k|zf;gsf] ljut / jt{dfg

/f0ffsfn;Dd g]kfndf jf:tljs cy{df lghfdtL 
k|zf;g g} lyPg . To; a]nfsf] k|zf;g k"0f{tof 
s]Gb|Ls[t lyof] . ;]gfsf] cwLgdf /f0ffzf;ssf 
efOx?af6 ;~rflnt / bf}8fxfåf/f lgolGqt lyof] . 
k|zf;gsf] d'Vo p2]Zo /f0ffzf;sx?sf] ;Qfsf] /Iff 
ug]{, pgLx?sf :jfy{ k"/f ug]{ / ;fdGtL z}nLdf 
;dfhdf oyfl:ylt sfod /fVg] g} lyP . of]Uotf, 
lgikIftf, /fhgLlts t6:ytf, Jofj;flostf, hgd'vL 
;]jfefjh:tf cfw'lgs lghfdtL ;]jfsf s'g} klg 
ljz]iftf To; a]nfsf] k|zf;gdf lyPgg\ .

lj=;+= @))& ;fndf hxflgofF /f0ffzf;gsf] cGTo 
/ k|hftGqsf] :yfkgfkZrft\ u7g ePsf] ;/sf/sf] 
7"nf] r'gf}tL g} /f0ffsfnLg k|zf;gnfO{ vf/]h u/]/ 
cfw'lgs k|zf;gsf] hu a;fNg' lyof] . g]kfn 
;/sf/ cGtl/d zf;g ljwfg, @))& hf/L ePkl5 
l;+xb/af/df s]Gb|Lo ;lrjfno u7g, dGqfnox?sf] 
u7g, k|zf;sLo sfo{ljlw hf/L ug]{ sfd eof] eg] 
/f0ffsfndf v8f ul/Psf c•fx¿ v8\u lgzfg c•f, 
xflh/L uf]Zjf/f, d'n'sL c•f, laGtLkq lgS;f/L, sf}zn 
c•f cflb vf/]h ul/P . o; cjlwdf g]kfnsf] s]Gb|Lo 
/ lhNnf k|zf;lgs ;ª\u7gsf] cWoog ug{ ef/t 
;/sf/sf] ;xof]udf Ps cfof]u u7g eof], h;df 
Pg=Pd= a'rsf] g]t[Tjdf s]=kL= dy|fgL / P;=s]= cfgGb 
tyf g]kfnsf] tkm{af6 cy{;lrj lxdfno ;dz]/ / 
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sfg'g ;lrj ltns ;dz]/ ;+nUg lyP . g]kfnsf] 
k|zf;g ;'wf/sf] Oltxf;df oxL a'r sld;g klxnf] 
cEof; lyof] . g]kfndf gful/s k|zf;gsf] :yfkgf u/L 
cfw'lgs sd{rf/LtGqsf] :yfkgf ug{df o; sld;gsf] 
dxTjk"0f{ e"ldsf /x]sf] 5 .

;/sf/L ;]jfdf of]Uotfsf cfwf/afx]ssf cGo 
cfwf/x?df sd{rf/Lx? 5gf]6 ul/g' x'Gg eGg] 
l;4fGtnfO{ cª\uLsf/ ub}{ @))* ;fn cfiff9 ! ut] 
klAns ;le{; sld;g u7g eof] . t/, lj=;+= @)!# 
;Dd o; ;+:yfsf] e"ldsf vf; k|efjsf/L x'g ;s]g . 
lj=;+= @)!# ;fndf lghfdtL ;]jf P]g / lghfdtL 
;]jf lgodfjnL hf/L ePkl5 la:tf/} sd{rf/L egf{ / 
k|df];gdf klAns ;le{; sldzgnfO{ ;l/s u/fpg 
yflnPsf] b]lvG5 . o;kl5 klg k|zf;g ;'wf/ Pjd\ 
k'gM;+/rgf cfof]ux?dfkm{t\ lj=;+= @)@%, @)#@, @)$*, 
@)^^, @)&) ;fnx?df k|zf;g ;+oGqdf ;dofg's"n 
ljsf; Pjd\ ;'wf/sf sfo{x? x'Fb} /x] .

g]kfnsf] ;+ljwfg, @)&@ sf] wf/f $ df pNn]v 
ePadf]lhd g]kfn :jtGq, cljefHo, ;fj{ef}d;Qf;DkGg, 
wd{lg/k]If, ;dfj]zL, nf]stGqfTds, ;dfhjfb pGd'v, 
;ª\3Lo nf]stflGqs u0ftGqfTds /fHo xf] . o; ;+ljwfgdf 
pNn]v ePsf df}lns xsx?sf] Joj:yf, /fHosf] lgb]{zs 
l;4fGt, gLlt tyf bfloTj tyf tLg txsf ;/sf/
x?aLr /fHozlQmsf] afF8kmfF8 cflbsf] k[i7e"lddf g]kfnsf] 
;fj{hlgs zf;gsf] ;Gbe{ kSs} klg kl/jt{g ePsf] 
5 . lxhf]sf lbgdf g]kfnsf] zf;g Joj:yf PsfTds / 
s]Gb|Ls[t lyof] eg] xfn s]Gb|, k|b]z / :yfgLo ;/sf/
x?;lxt s'n &^! j6f ;/sf/ cl:tTjdf /x]sf 5g\ . 
l;+xb/af/df /x]sf] zf;sLo clwsf/ hgtfsf] 3/b}nf]df 
k'u]sf] 5 . o; cj:yfdf ;/sf/sf sfdst{Jox? klg 
Jofks?kdf kl/jt{g ePsf 5g\ . kl/jlt{t ;Gbe{nfO{ 
b]xfoadf]lhd ;"rLa4 ug{ ;lsG5M–

• PsfTds / s]Gb|Ls[t zf;g Joj:yfaf6 ;ª\3Lo 
zf;g Joj:yfdf kl/jt{g,

• txut ;+/rgf / To;cg'?k /fHozlQmsf] afF8kmfF8 
x'g',

• Psn clwsf/ tyf ;femf clwsf/sf ;"rLx? 
;+ljwfgd} pNn]v x'g',

• hgtfsf] kl/jlt{t OR5f, rfxgf / ljsf;k|ltsf] 
tLj| cfsfª\Iffsf] ;+ljwfgsf] nflu tof/ x'g'kg]{ 
l:ylt cfpg',

• cGt/;/sf/L ;dGjosf] r'gf}tL x'g' cflb .

ljsf;df g]kfn 6]lnsdsf] e"ldsf

g]kfn 6]lnsd b"/;~rf/ If]qsf] cu|0fL ;/sf/L 
;]jfk|bfos ;+:yf xf] . ;"rgf k|ljlw / b"/;~rf/ 
If]qsf] ljsf;sf nflu o;sf] of]ubfg huhfx]/ g} 5 . 
ljsf;sf ljljw kIfx?dWo] ;~rf/ tyf ;"rgf k|ljlw 
ljsf;sf] cfwf/:tDe g} g]kfn 6]lnsd xf] . o;sf] 
/fi6« ljsf;df /x]sf] of]ubfg ;+lIfKtdf b]xfoadf]lhd 
pNn]v ug{ ;lsG5M–

• g]kfn ;/sf/sf] 9's'6Ldf cf=j= @)&&÷&* df 
s/ /fh:jdfq sl/a ( ca{ ?k}ofF of]ubfg, 
To;sf cnfjf /f]oN6L, gfkmfafkt ;/sf/L 
/fh:jsf] alnof] ;|f]t, /fHosf] GDP df 
pNn]vgLo of]ubfg,

• gfkmfd'vL dfq gagL b]zsf && lhNnfsf 
s'gfsfKrf / ufpFufpF;Dd b"/;~rf/ ;]jf k'¥ofO{ 
ljsf;sf] bfo/f lj:tf/df ;xof]u,

• cfw'lgs k|ljlwnfO{ cfTd;ft\ ub}{ hfg] k|d'v 
;/sf/L ;+:yf,

• l8lh6n g]kfnsf] ;/sf/sf] pb\3f]if ;kmn kfg{ 
;+jfxssf] e"ldsf,

• ljsf;sf] k"jf{wf/sf] ¿kdf /x]sf] ;"rgf dxfdfu{ 
-Optical Fiber_ sf] ;~hfn b]ze/ k'¥ofpg 
nuftf/sf] k|of;,

• a|f]8Aof08 OG6/g]6dfkm{t\ ufpFufpF;Dd l8lh6n 
e'QmfgL tyf l8lh6n a}ª\lsª ljsf;df k|d'v 
e"ldsf,

• /fHodf k|ToIf tyf ck|ToIf /f]huf/L l;h{gfdf 
dxTjk"0f{ e"ldsf,

• ;"rgf k|ljlwsf] cfwf/:tDe x'g'sf] gftfn] 
;ª\3Lotf sfof{Gjogdf ;xof]uLsf] e"ldsf,

• 5l/tf] ;/sf/sf] gjLg cjwf/0ff cfpg'sf] k5fl8 
;/sf/L ;+:yfgx?sf] c;kmntf g} lhDd]jf/ 
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/x]sf] cj:yfdf ;/sf/L nufgLsf ;+:yfg ;kmn 
x'g ;S5g\ eGg] tYo :yflkt u/fpg ;kmn,

• b]zsf] cfly{s, ;fdflhs, k|fljlws x/]s If]qsf] 
ljsf;df cfwf/e"t¿kdf k|d'v jf ;xof]uL tyf 
pTk|]/ssf] e"ldsf cflb .

lgisif{df, g]kfnsf] jt{dfg ;+ljwfgn] NofPsf] 
;ª\3Lotf, o;sf] k"0f{ sfof{Gjog / o;;Fu} cfPsf] 
hgtfsf] ljsf;k|ltsf] ce"tk"j{ cfsfª\Iffsf] kl/j]zdf 

;ª\3, k|b]z / :yfgLo ltg} txsf ;/sf/x? ljsf;sf 
ljljw kIfx?sf] nfe gful/s;Dd k'¥ofpg sDd/ s;]/ 
nfluk/]sf 5g\ . ;d[4 g]kfn, ;'vL g]kfnLsf] cfd 
;kgf k"/f ug{ ;Dk"0f{ ;+/rgfx?n] cfˆgf] ztk|ltzt 
of]ubfgdfkm{t\ b]znfO{ ¿kfGt/0f ub}{ ljZj;fd' g]kfnsf] 
k|lti7f / ul/df :yflkt x'g]5 / o; dxt sfo{df 
g]kfn 6]lnsdsf] pNn]Vo e"ldsf /xg]5 eGg ;lsG5 .



ljiffn' km"n km'n]sf] x'G5 ljiffn' af]6df
;~rf/sf] hfnf] ;j{q km}nfcf}+ x/ ufpF–rf]6fdf
5ftLdf aNg] cf:yfsf] lbof] gjLg ;~rf/df
k'/fgf] v/fa Oltxf; d]6f}F gjLgtd\ ;+;f/df .

lhGbuLeGbf pRr 5 cf:yf cfufdL lbgsf]
;'gf}nf] x'G5 ef]lnsf] ;~rf/ kv{g] l5gsf]
v/fa Oltxf; af]sL g;RrfO{ uNtL x'Fb}g ljsf;
v'nf /fvf}F ;a} k"jf{wf/ lemSg' 5 lgsf; .

clS;hg¿kL ;~rf/ ;]jf ;a}sf] ;femf 5
;'wfg'{k5{ g/fd|f kIf eljio tfhf 5
lghL{j x'G5 hLjg eg] ;xg] d s;/L <
hLjg Hof]lt km}nfpF5' eGb} nfU5' d a];/L .

cfFvfdf cfF;' dgdf kL8f hut\sf] b]lvG5
;Tsd{ u/] gfd oxfF :jl0f{d n]lvG5
u/]/ oxL pTs[i6 sfo{ uNtL g} ;lrG5
ca P Û l5§} gjLg o'usf] Oltxf; /lrG5 .

;fx;Ln] n]V5 Oltxf; gofF :jl0f{d kfgfdf
wtL{ g} hfUg] ;'lgG5 cfjfh 6fj/sf] 5fgfdf
d[To'sf] k/L hLjgsf] km"n lvn]sf] l5gdf
ljsf;sf] uLt n]lvG5 kSs} ef]lnsf] lbgdf .

v}r]/ xft ga; ;fyL b'a{n eO{ o;/L
pbf; dgdf gjLg o'u xfFlsG5 s;/L
;'Gb}gf} cem} gjLg ;~rf/n] cfXjfg u/]sf]
gjLg 6]lnsd agfpg >d a];/L u/]sf] .

d]6\g' 5 v/fa Oltxf; ;a} agfpg gjLg
k|of]u u/f}F ;+oGq ;a} Joy{df glxg
gjLg ;~rf/ Oltxf; Pjd\ kljq efjgf
;an ;+:yf ;'b[9 agf];\ ;a}df sfdgf .



6]lnsdsf] gjLg Oltxf;

bfdf]b/ 1jfnL
;=k|f=c=

Aofsjf]g k|=lg=
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ljlslkl8of -Wikipedia_ j]adf cfwfl/t :jtGq 
/ v'nf ax'efifL 1fgsf]z xf] . ljlslkl8of zAb 

ljls -wiki_ w]/}hgfn] ;xsfo{df j]a;fO6 tof/ ug{] 
k|ljlw / OG;fOSnf]lkl8of (Encyclopedia) hf]l8P/ 
ag]sf] xf] . ljlslkl8ofdf :jo+;]jsx¿af6 n]vx¿ 
;Dkfbg tyf n]vg x'G5g\ . o;sf w]/}h;f] n]vx¿ 
OG6/g]6df kx'Fr ePsf hf]sf]xLn] klg ;+zf]wg, kl/jt{g 
/ kl/dfh{g ug{ ;S5g\ . ljlslkl8of tyf o;sf 
ljleGg e|ft[ kl/of]hgfx¿nfO{ k|j4{g ug{ tyf ltgnfO{ 
;xof]u ug'{sf ;fy} cGo ;|f]t ;fdu|Lx¿sf] Joj:yf 
ug{sf nflu ljlsldl8of kmfp08];g gfds ;+:yf 
sfo{/t /x]sf] 5 . u}/–d'gfkmfd'vL u'7Lsf] ¿kdf /x]sf] 
o; kmfp08];gn] ljlslkl8ofsf cGo e|ft[ kl/of]hgfx¿ 
h:t} M ljS;g/L -zAbsf]z_, ljls ;dfrf/ -v'nf–
;dfrf/_, ljlssyg -syg 
e08f/_, ljlsk':ts -v'nf 
k':ts_, ljlsk|hflt -k|hflt 
;ª\sng_, ljls;|f]t -v'nf 
;|f]t dfWod_, ljls el;{6L 
-ljZjsf]z kl/sNkgf_, sdG; 
-sdg ldl8ofsf] e08f/_, d]6f 
-ljlsldl8of sfo{qmd ;+of]hs_ 
sf] klg ;~rfng ul//x]sf] 5 .

ljlslkl8ofsf d'Vo 
;e{/x¿ ;+o'Qm /fHo cd]l/sfsf] 
km\nf]l/8f /fHodf cjl:yt 5g\ . cGo ;e{/x¿ 
PD:68\of{d / ;pndf 5g\ . ;g\ @))! df lhDdL j]N; 
/ nf/L :ofª\u/n] o;sf] ;'¿jft u/]sf lyP . xfn 
of] OG6/g]6df ;a}eGbf 7"nf] / k|Voft ;Gbe{;fdu|L 
aGg k'u]sf] 5 . g]kfndf klg ljlslkl8ofsf] 
:yfkgfsfnb]lv g} k|of]u x'Fb} cfPsf] kfOG5 . vf;u/L 
s'g} klg ljifosf] hfgsf/L kfpg] / cfkm"nfO{ yfxf 
ePsf] ljifodf hf]–s;}n] klg n]v n]Vg jf ;Dkfbg 
ug{ ;Sg] ePsf]n] ljlslkl8ofsf] nf]slk|otf a9]sf] xf] . 

xfn ljZjdf ;a}eGbf w]/} x]l/g] OG6/g]6 ;fO6dWo] of] 
klg Ps xf] . clxn];Dd ljlslkl8of #)) eGbf a9L 
efiffdf pknAw /x]sf] 5 .

;a}eGbf dxTjk"0f{ s'/f s] 
5 eg] ljlslkl8ofn] clxn];Dd 
cfkm\gf] k[i7df s'g} klg 
Jofj;flos lj1fkg /fv]sf] 
5}g . lagflj1fkgsf ;fdu|L 
lgMz'Ns¿kdf k9\g kfpg' 
clxn]sf] o'udf cfZro{s} ljifo 
x'g k'u]sf] 5 . ljlslkl8ofdf 
n]v–/rgfx¿ of]ubfg lbg] ;a} 
JolQmx¿ :jo+;]jL -Volunteer_ 
x'g\ . ljlslkl8ofdf lagf s'g} 

kfl/>lds n]v–/rgf n]Vg] :jo+;]jLsf] ;ª\Vof clxn] 
bzf}+ nfv k'lu;s]sf] 5 .

g]kfndf ljlslkl8of

g]kfndf ;g\ @))@ df ljlslkl8ofsf] g]kfnL 
;+:s/0f ;'¿ ul/Psf] xf] . xfn g]kfnL efiffdf #!,(## 
j6f ;fgf–7"nf n]vx¿ /x]sf 5g\ . g]kfndf af]lng] 
efiffx¿df g]kfnL efiffsf cltl/Qm g]kfn efiff -g]jf/L_, 
ef]hk'/L efiff, kfnL efiff, d}lynL efiff, ;+:s[t efiff, 

ljlslkl8of / efiff

hgs /fh e§ 
g]kfn 6]lnsd

e/tk'/
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cjwL efiff / 8f]6\ofnL efiff -8f]6]nL efiff_ sf 
ljlslkl8ofx¿ klg pknAw 5g\ eg] s]xL cGo efiffsf 
ljlslkl8ofx¿ klg aGg] qmddf /x]sf 5g\ . o;sf 
;fy} g]kfnL efiffsf] ljS;g/L -zAbsf]z_ / ljlsk':ts 
-v'nf k':ts_ klg pknAw /x]sf 5g\ .

lgisif{

;+;f/df sl/a & xhf/ efiffx¿ af]lnG5g\, 
h;df () k|ltzteGbf a9L efiffsf Ps nfveGbf 
sd jQmfx¿ /x]sf 5g\ . o'g]:sf]sf] tYofª\scg';f/ 
;+;f/sf nueu b'O{ xhf/ kfFr ;o efiff / tL efiffl;t 
;DalGwt ;f+:s[lts ;Dkbf casf s]xL k':tfleq} nf]k 
x'g] cj:yfdf k'u]sf 5g\ . efiffn] ;~rf/, klxrfg / 
ljsf;sf nflu bL3{sfnLg dxTj af]s]sf] x'G5 . efiff 
nf]k x'Fbf o;sf] ;f+:s[lts / af}l4s w/f]x/sf] ;d]t 
cjzfg x'G5 . efiffsf] d[To';Fu} To; efiffdf cGtlg{lxt 
1fg, ;+:sf/, ;+:d/0f ;f+:s[lts / eflifs ljljwtf 
nf]k x'G5 . eflifs ljljwtfn] gjLg ;f]rfO / o;n] 
;+;f/nfO{ x]g{] gjLg b[li6sf]0f;d]t af]s]sf] x'G5 . 
eflifs ljljwtf cfkm}+df j}1flgs vf]h–cg';Gwfgsf] 
ljifo xf] .

g]kfndf af]lng] !@# efiffx¿dWo] nueu ̂ ) k|ltzt 
efiffx¿ eflifs ;Dks{, kl/jt{g / ckz/0fsf sf/0f 

nf]k x'g] cj:yfdf k'u]sf b]lvG5g\ . ljlslkl8ofnfO{ oL 
efiffx¿ hf]ufpg] dfWodsf] ¿kdf k|of]u ug{ ;lsG5 . 
;fy}, g]kfnsf] eflifs Pjd\ ;f+:s[lts ljljwtfnfO{ 
ljZjdf lrgfpg] cj;/sf ¿kdf klg . tkfO{Fn] klg 
cfkm"nfO{ hfgsf/L ePsf] ljifodf n]v n]v]/ tyf 
cfkm\gf ufpF–7fpFsf ;f+:s[lts, P]ltxfl;s ;Dkbf, 
k'/ftflTjs, wfld{s, ;f+:s[lts dxTjsf ;+r/gfx¿ d7–
dlGb/, b/af/, u9L, lsNnf, ejg, b]jnsf t:jL/x¿ 
cknf]8 u/L pQm ;Dkbfx¿nfO{ ;+;f/el/ lrgfpg 
;Sg'x'G5 .

efiff ;+:s[lt hf]ufpg ;s]dfq klxrfg /xG5 
eGg]df s;}sf] b'O{dt gxf]nf .

“Our mother tongue is a gift from our 
ancestors. 

 Our mother tongue is a jewel of our 
country.”

;Gbe{
1. Wikipedia logo: By version 1 by Nohat (concept by 

Paullusmagnus); - based on the first version of the 
Wikipedia logo, by Nohat., GFDL, https://commons.
wikimedia.org/w/index.php<curid=162278

2. ne.wikipedia.org



“When a woman becomes her own best friend life is easier.” 
– Diane Von Furstenberg

“The thing women have yet to learn is nobody gives you power. You 
just take it. ” 

― Roseanne Barr

“No woman wants to be in submission to a man who isn’t in 
submission to God!” 

― T D Jakes



125Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

lgoGq0f / ;Gt'ngsf] l;4fGt eGgfn] /fHosf 
tLg cª\ux? sfo{kflnsf, Joj:yflksf / 

Gofokflnsfsf aLrdf Psn] csf]{ sfo{If]qdf x:tIf]k 
gug]{ t/ unt sfd ug{ glbgsf nflu tyf ;Gt'ng 
ldnfpgsf nflu Psn] csf]{nfO{ ug]{ lgoGq0f Joj:yf 
zlQm;Gt'ngsf] l;4fGt -Doctrine of Separation of 
Power_ nfO{ elgG5 . o; l;4fGtåf/f /fHosf d'Vo 
# cª\ux¿ Joj:yflksf, Gofokflnsf / sfo{kflnsfnfO{ 
cf–cfˆgf] sfo{If]qflwsf/ lgwf{/0f u/L /fHosf s'g} Ps 
cª\u csf]{ cª\udfly xfaL x'g kfpFb}g / lgoGq0f 
ug{ g;lsg] Joj:yf u/]sf] x'G5 . o; l;4fGtåf/f 
/fHosf cª\ux¿nfO{ ;+oldt / lgolGqt x'g] jftfj/0f 
agfpF5 . /fHosf] ;Dk"0f{ zlQm Ps} cª\un] dfq k|of]u 
gu¿g\ eGg] d'Vo p2]Zon] /fHosf tLg cª\unfO{ 
Ps–csf{sf lgoGqssf ¿kdf /fHo ;~rfng ug]{ 
System sf ¿kdf /fVg] ub{5 . /fHosf] ;fd"lxs 
p2]Zo -collective objective_ x'g] x'Fbf collectively 
sfo{ u/L p2]Zo / nIo k"/f ug{'kg]{ x'G5 . cf+lzs 
c;xof]un] lj36g lgDTofpg] ub{5g\ . o; sf/0fn] 
check and balance l;4fGtsf] ljsf; / k|of]u eof] . 
check and balance l;4fGtn] tLg cª\uaLr zlQmsf] 
k"0f{k[YjLs/0f x'g glbg] dfGotf /fVb5 . /fHonfO{ 
c/fhs, clgolGqt / lg/ª\s'z x'gaf6 /f]Sg nufpF5 .

lgoGq0f / ;Gt'ngsf] dxTj

• /fHosf k|d'v cª\ux?aLr lgoGq0f / ;Gt'ng 
sfod ug{ 

• /fHosf] s'g} klg cª\unfO{ lg/ª\s'z x'gaf6 
/f]Sg

• gful/s :jtGqtf / clwsf/sf] ;+/If0f ug{ 

• ljeflht sfo{sf] ljlzi6Ls/0f / sfo{sf] 
k|efjsfl/tf u/fpg 

• zlQmnfO{ zlQmåf/f lgoGq0f / /]vb]v u/fpg 

• zf;gdf :j]R5frfl/tf Nofpg

• /fHosf ;Dk"0f{ ultljlwx? ;j{dfGo sfg'gsf 
cfwf/df hglxt / hgcfsfª\Iff cg's"ntfsf] 
cfwf/df ;~rfng x'g] .

zlQm k[ysLs/0fsf] lgoGq0f / ;Gt'ng 
l;4fGtnfO{ ;k{, laR5L / Eofu'tf]sf] Food chain af6 
klg k|i6 kfg{ ;lsG5M–

zlQmk[ysLs/0f, lgoGq0f / 
;Gt'ngsf] l;4fGt

lbg]z ;'jfn
n]vf clws[t

jfo/n]; ;]jf lgb]{zgfno
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olb xfdLn] ;k{, laR5L / Eofu'tf]nfO{ Ps} 7fpFdf 
/flvlbg] xf] eg] ;'?df s;}n] klg s;}nfO{ cfqmd0f 
ub}{gg\ . lsgeg], ;k{, laR5L / Eofu'tf] Ps–csf{sf 
vfg]s'/f x'g\ . h;n] klxnf cfqmd0f u¥of], pm dg]{ 
cj:yf x'G5 . olb ;k{n] klxn] Eofu'tf]nfO{ vfOlbof] 
eg] laR5Ln] ;k{nfO{ vfG5 / olb laR5Ln] ;k{nfO{ klxn] 
vfof] eg] laR5LnfO{ Eofu'tf]n] vfOlbG5 . To;}u/L olb 
Eofu'tf]n] laR5LnfO{ klxn] vfof] eg] ;k{n] Eofu'tf]nfO{ 
vfOlbG5 . ctM ;k{, laR5L / Eofu'tf] s;}n] klg 
s;}nfO{ klxnf cfqmd0f ub}{gg\ .

o;af6 klg k|fs[lts?kdf ljleGg hLjx?sf 
aLrsf] zlQm ;Gt'ng / lgoGq0f ePsf] k|i6 x'G5 . 
o;af6 h;/L k|s[lt clj/n?kdf rln/x]sf] 5, 
To;/L g} s'g} klg /fi6«sf] Joj:yfnfO{ ;Gt'lnt?kdf 
cufl8 n}hfgsf nflu Joj:yflksf, Gofokflnsf 
/ sfo{kflnsfsf] Joj:yf ul/Psf] x'G5, hxfF s'g} 
Psn] csf]{nfO{ lgolGqt / cfˆgf] sAhfdf /fVg 
vf]h]df csf]{ lgsfon] ;f] lgsfonfO{ lgolGqt ug]{ 
ub{5 .

sfo{kflnsf, Joj:yflksf / GofokflnsfaLrsf] 
;DaGw

sfo{kflnsfsf] Joj:yflksfdfly lgoGq0f / ;Gt'ngM

• cfjZos ;|f]t, ;fwg / ;'/Iffsf] Joj:yf 
sfo{kflnsfn] ug]{ 

• k|wfgdGqLsf] rogdf ljwflosfsf] eGbf /fhgLlts 
;xdltsf] e"ldsf dxTjk"0f{ agfO{ ljwflosfsf] 
e"ldsf uf}0f agfOg] tLg dGqLåf/f ;+;b\ lj36g 
ug{ ;Sg] 

Joj:yflksfsf] sfo{kflnsfdfly lgoGq0f / ;Gt'ngM

• k|wfgdGqL / dGqLx? ljwflosfk|lt pQ/bfoL x'g] 

• k|wfgdGqL / dGqL ljwflosf ;b:oaf6 x'g'kg]{

• ;/sf/n] gLlt–lgod agfpg] t/ ljwflosfaf6 
cg'df]bg ug{'kg]{ 

• ljZjf;sf] dt, cljZjf;sf] k|:tfjh:tf ;+;bLo 
sfo{x? ug{'kg]{

• kmf}hbf/L cleof]udf afx]s ;bg rn]sf] a]nf 
;f+;b\nfO{ kqmg gx'g] 

• a}7sdf af]n]sf] s'/f / dtnfO{ lnP/ kqmg÷5'g 
gldNg] .

Gofokflnsfsf] Joj:yflksfdfly lgoGq0f / ;Gt'ngM

• ljwflosfn] agfPsf] P]g Gofokflnsfn] c;+j}wflgs 
3f]if0ff ug{ ;Sg]

• glh/ k|ltkfbg u/L agfOPsf] sfg'g nfu' x'g]

• ;+;b\df cbfntsf] cjx]ngf x'g] lqmofsnfk ug{ 
gx'g] 

• cbfntdf ljrf/fwLg d'2fsf ;DaGwdf ;bgdf 
5nkmn ug{ gx'g] 

• st{Jo kfngfsf] l;nl;nfdf Goflos sfo{sf] 
;DaGwdf ;bgdf 5nkmn ug{ gx'g] .

Joj:yflksfsf] Gofokflnsfdfly lgoGq0f / ;Gt'ngM

• GofofwLz lgo'lQmdf ;'g'jfO ug]{ sfo{ ljwflosfn] 
ug]{ 

• ljwflosfn] tf]s]sf] ;ky GofofwLzn] lng'kg]{

• ;+ljwfgn] tf]s]sf] clwsf/If]q k|of]u u/L 
ljwflosfn] dxfcleof]u nufpg ;Sg] 

• ljwflosfn] ;+ljwfgljk/Lt gx'g] u/L ghL/ljk/Lt 
klg P]g agfpg ;Sg] 

• ;+;b\df af]n]sf] / dt lbPsf] cfwf/df cbfntdf 
s'g} sf/afxL grnfOg] .

sfo{kflnsfsf] Gofokflnsfdfly lgoGq0f / ;Gt'ng:

• sfo{kflnsfsf] If]qflwsf/df k|j]z ug{ gx'g]

• cbfntn] /fhgLlts k|Zgdf k|j]z ug{ gx'g] 

• cbfntnfO{ cfjZos ;|f]t, ;fwg / ;'/Iffsf] 
Joj:yf sfo{kflnsfn] ug]{ 

• s"6gLlts ;DaGw / j}b]lzs gLltaf/] cbfnt d"n 
t6:y /xg'kg]{ .

Gofokflnsfsf] sfo{kflnsfdfly lgoGq0f / ;Gt'ng: 

• cbfntn] lgod c;+j}wflgs 3f]if0ff ug{ ;Sg] 

• cbfntn] ;/sf/sf lg0f{osf] j}wtf hfFr ug{ 
;Sg] clwsf/
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• cbfntn] ;+ljwfg / P]gljk/Lt gePsf gLltdf 
cbfntn] ;+odtf ckgfpg'kg]{

• hglxtdf cbfntn] x'g] u/L gLlt–lgodx? 
Nofpg lgb]{zgfTds cfb]z hf/L ug{ ;Sg] .

g]kfndf zlQm k[ysLs/0f, lgoGq0f / ;Gt'ngsf] 
pbfx/0f 

g]kfndf zlQm k[ysLs/0f, lgoGq0f / ;Gt'ngsf] 
l;4fGt nfu" ePsf] b]lvG5 . ;+;b\af6 k"j{k|wfgGofofwLz 
;'zLnf sfsL{nfO{ dxfcleof]u nufpg] k|of;nfO{ ;jf]{Rr 
cbfntaf6 /f]s nufOPsf] lyof] .

k|wfgGofofwLz /x]s} a]nf ;'zLnf sfsL{lj?4 
tTsfnLg ;Qf u7aGwgsf ;f+;bx¿n] dxfleof]usf] 
k|:tfj btf{ u/]sf lyP, h'g c;kmn eof] . sfsL{lj?4 
!& j}zfv @)&^ df ;Qf¿9 u7aGwgsf k|d'v bn 
g]kfnL sf+u|]; / g]skf -dfcf]jfbL s]Gb|_sf @ ;o 

$( ;f+;bsf] x:tfIf/;lxt dxfleof]u k|:tfj ;+;b 
;lrjfnodf btf{ ePsf] lyof] . t'?Gt} sfsL{nfO{ 
lgnlDat ePsf] kq lbOof] . g]skf -Pdfn]_nufot 
k|ltkIfL bnx¿sf] cj/f]wsf sf/0f ;+;b\ a}7sdf of] 
ljifon] ;xh k|j]z kfpg eg] ;s]g . @@ j}zfvdf 
;jf]{Rr cbfntsf GofofwLz rf]n]Gb| ;dz]/ /f0ffsf] 
Ohnf;n] cGtl/d cfb]z hf/L ub}{ pQm k|:tfjnfO{ 
lgik|efjL agfP / sfsL{ k'gM cbfnt kmls{Og\ .

lgisif{

ctM s'g} klg /fHosf] d'Vo # cª\ux¿ 
Joj:yflksf, Gofokflnsf / sfo{kflnsfn] cf–cfˆgf] 
sfo{ If]qflwsf/ / bfloTj a'em\g h?/L 5 / x/]sn] 
Ps–csf{sf] dfg–;Ddfg u/L cf–cfˆgf] bfloTj lgefpg 
;s]df ;d[4 /fHosf] lgdf{0f x'g ;S5 .



“A witty woman is a treasure; a witty beauty is a power.” 
― George Meredith

 “If you want something said, ask a man; if you want something done, 
ask a woman.” 

– Margaret Thatcher

“It took me quite a long time to develop a voice, and now that I have 
it, I am not going to be silent.” 

– Madeleine Albright

“Women must learn to play the game as men do.” 
– Eleanor Roosevelt

“I swear, by my life and my love of it, that I will never live for the sake 
of another man, nor ask another man to live for mine.” 

— Ayn Rand
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;]jfx?nfO{ l56f], 5l/tf], ldtJooL Pjd\ k|efjsf/L ?kn] ;]jfu|fxLnfO{ pknAw u/fpg] k|lqmof g} 
;fj{hlgs ;]jfk|jfx xf] . k|To]s ;fj{hlgs ;]jf k|bfg 
ug]{ ;+:yfsf] d'Vo st{Jo hgtfnfO{ lhDd]jf/Lk"0f{, 
;j{;'ne / u'0f:t/Lo ;]jfk|jfx ug{' xf] . hgtfdf 
;+:yfn] k'¥ofpg] ;]jfsf] k|efjsfl/tfnfO{ a9fpgsf 
nflu hgtfnfO{ ;]jfu|fxL, pkef]Qmf / u|fxssf ?kdf 
lnP/ pgLx?sf] OR5f / cfsfª\Iffcg';f/ ;]jfk|jfx 
ug{ cfjZos 5 . 

s'g} klg ;+:yf jf /fHoaf6 hgtfnfO{ pknAw 
u/fpg] ;]jf g} ;fj{hlgs ;]jf ePsf]n] o:tf] ;]jfk|jfx 
ubf{ k|fks / k|]ifs cyf{t\ ;]jf k|fKt ug]{ / ;]jf k|bfg 
ug]{sf aLr ulx/f] ;DaGw x'g h?/L 5 . ;]jf k|fKt 
ug]{ hgtf, ;]jf lbg] ;+:yf / ;+:yfsf sd{rf/Lx?sf] 
aLrdf jf ;]jfk|bfos, ;]jfu|fxL / sd{rf/LaLrsf] d'Vo 
;/f]sf/sf ;fy lbOg] ;]jf gful/sd}qL jf u|fxsd}qL 
x'g'k5{ eGg] s'/fdf s;}sf] b'O{dt gxf]nf . ;fy}, oL tLg 
kfqaLr k|efjsf/L ;dGjo / ;xsfo{ ePdf ;]jfk|jfx 
k|efjsf/L x'g] s'/fdf klg b'O{dt /xGg .

 

s'g} klg ;+:yfn] ;]jfk|jfxLs/0faf/] s'/f ubf{ 
hlxn] klg Go"g nfut, pRr k|ltkmn, zL3|tf cyf{t\ 
l9nf;':tLaf6 6f9f, ldtJooL / u'0f:t/Lo ;]jftkm{ 
dxTj / nIo /fVg'k5{ . To:t}, cfhsf] kl/l:yltdf 
;]jfk|jfx u/]/dfq klg k'Ub}g . To;df pQ/bfloTjsf 

s'/fx?, ;f]r / /0fgLltsf s'/fx?nfO{ ;d]t cl3 
;fg'{k5{, h;af6 ;]jf k|efjsf/L eO{ hgtfn] gful/s 
d}qL ;]jf k|fKt ug{ ;S5g\ .

g]kfn 6]lnsd Pp6f b]zel/ ;fj{hlgs ;]jfk|jfx 
ug]{ ;+:yf ePsf]n] u|fxsd}qL ;]jfk|jfx ug'{ ;+:yfsf] 
lhDd]jf/Lleq g} k5{ . ;]jfk|jfxdf k|efjsfl/tf 
/ u'0f:tl/otf agfpg' sDkgLsf] bfloTj klg xf] . 
oBlk, o;df ;]jfk|bfossf] ;fy;fy} gful/s tyf 
;/f]sf/jfnfx?sf] klg ;lqmotf plQs} cfjZos 
x'G5 . ;]jfk|jfxsf] cj:yfnfO{ ;'wf/ ug{ ;a} tx / 
tKsfsf] plQs} dxTj x'G5 . vfnL ;+:yfsf] k|of; dfq 
kof{Kt gx'g ;S5 tfklg g]kfn 6]lnsdn] cfkm\gf ;]jf–
;'ljwfnfO{ ljt/0f ubf{ u|fxsd}qLsf] ?kdf ;]jfk|jfx 
ug{ ckgfOPsf lgDg s'/fx?nfO{ cem cufl8 a9fpg' 
/fd|f] x'G5M–

s_  :t/Lo tyf ljZj;gLo ;]jf
v_  ;]jfu|fxLk|lt ;dlk{t ;]jf
u_  l56f]–5l/tf] ;]jf
3_  k|efjsf/L ;]jf
ª_  u|fxs ;]jfdf r':ttf
r_  ;]jfsf] k|j4{g / ahf/Ls/0f

Gf]kfn 6]lnsddf k|efjsf/L u|fxsd}qL 
;]jfk|jfxsf] ljj]rgf

 wd{nfn dxh{g
afudtL k|fb]lzs lgb]{zgfno

IN zfvf ;'Gwf/f
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5_  gjLgtd\ k|ljlwsf] cjnDag tyf k|of]u
h_  ;'ky / ;j{;'ne ;]jf
em_  ahf/sf] ?lr / dfunfO{ ;Daf]wg ug]{ ;]jf
~f_  Joj:yfksLo s'zntf / g]t[Tj Ifdtf
6_  pko'Qm jf plrt hg;Dks{

g]kfn 6]lnsddf ;]jfk|jfx lxhf]eGbf w]/} 
gful/sd}qL eP tfklg u|fxssf] ck]Iff / ;]jfk|jfxdf 
cEfm} s]xL cGt/tf sfod /x]sf] b]lvG5 . dfgjLo OR5f 
/ cfsfª\Iff pRr x'G5 eg] ;ª\u7gfTds ;]jfk|jfx ug]{ 
;+:yf g]kfn 6]lnsdsf] gLlt / of]hgf tyf sfof{Gjog 
kIfdf st} klg lkmtnf] x'g lbg' x'Fb}g . o;dfkm{t\ u|fxs 
;]jfk|jfxaf6 k"0f{;Gt'li6 sfod /fVgdf d2t k'Ub5 .

g]kfn 6]lnsdn] cfkm\gf] :yfkgfsfnb]lv g} 
cfkm\gf u|fxsx?nfO{ u|fxsd}qL ;]jfk|jfx ug{ ljleGg 
gLltut tyf sfg'gL Joj:yf, ;+/rgfut Joj:yf, 
k|lqmofut Joj:yf cflbdf pNn]Vo k|ult xfl;n u/L 
gful/sd}qL jf u|fxsd}qL ;]jfk|jfx ub}{ cfO/x]sf] 5 . 
o;sf nflu ePsf k|of;x?nfO{ o;/L lng ;lsG5M–

s_ gLltut tyf sfg'gL Joj:yf 

s'g} klg ;+:yfn] cfkm\gf] ;]jf u|fxs;dIf k|jfx 
ug{ gLlt tyf sfo{of]hgf, of]hgf ljsf;, P]g lgod 
tyf lgb]{lzsfx?sf] Joj:yf u/]sf] x'G5 . To;}cg'?k 
g]kfn 6]lnsdn] klg cfkm\gf] ;]jfk|jfxsf nflu 
cfjZos gLltut Joj:yf, sfo{of]hgf / ljsf;, P]g 
lgod tyf ljleGg Joj:yf u/L u|fxsd}qL ;]jfk|jfx ub}{ 
cfO/x]sf] 5 . sDkgLn] b"/;~rf/ P]g–@)%#, b"/;~rf/ 
lgodfjnL–@)%$, b"/;~rf/ gLlt–@)^), sDkgLsf] 
sd{rf/L ljlgodfjnL cflbsf ;fy} b]zsf] ;+ljwfg / 
ljleGg P]g–sfg'gsf] ;d]t kfngf ub}{ ;]jfk|jfx ub}{ 
cfPsf] 5 . 

v_ ;+:yfut Joj:yf 

g]kfn 6]lnsddf ;]jfk|jfxnfO{ k|efjsf/L agfpg 
gLltlgdf{0f ;+oGq, ;]jfk|jfx ug]{ ;+oGq, u'gf;f] ;'Gg] 
;+oGq tyf lgodgsf/L ;+oGqx?sf] Joj:yf ul/Psf] 
5 . s]Gb|Lo sfof{no, k|fb]lzs lgb]{zgfnox?, 
lgb]{zgfnox?, ljefux?, && lhNnf tyf lhNnfcGtu{t 
w]/} :yfgdf b"/;~rf/ sfof{nox?sf] ;+/rgf lgdf{0f 

u/L u|fxs ;]jfk|jfx ug{ ;kmn b]lvPsf] 5 . o:tf] 
cjwf/0ffdf 6]lnsdn] b]zel/ g} cfkm\gf] ;]jf–;'ljwfnfO{ 
;'rf? Ufg]{ sfd pRr ultdf cufl8 a9fO/x]sf] 5 eg] 
cem ;]jfk|jfxnfO{ pTs[i6 agfpg / k|efjsf/L agfpg 
k|of;x? eO/x]sf 5g\ .

u_ k|lqmofut Joj:yf 

6]lnsdn] u|fxsd}qL ;]jfk|jfxsf nflu ljleGg 
k|lqmofut Joj:yfnfO{ klg cufl8 a9fO/x]sf] 5 . 
;+:yfleq pTkflbt ;]jf–;'ljwfsf] hfgsf/L, ;]jfk|jfx 
lgb]{lzsf, gful/s a8fkq cflbsf] Joj:yfdfkm{t\ 
k|lqmofut Joj:yf u/L hgtf;Dd ;]jfnfO{ ljZj;gLo 
/ k|efjsf/L agfpg] sfd eO/x]sf] 5 . ;]jfk|jfxdf 
cfjZos cg'udg, lgodg cflbsf nflu s]Gb||b]lv 
sfof{nox?;Dd :f+oGq lgdf{0f u/L ;]jfk|jfxnfO{ ;/n, 
;xh, u'0f:t/Lo tl/sfaf6 k|bfg ug{ ;xhLs/0fsf] 
sfd ePsf] 5 . o;sf nflu u|fxsn] ckgfpg'kg]{ / 
;+:yfn] ckgfpg'kg]{ k|lqmofsf af/]df ;d]t cfjZos 
hfgsf/Ld"ns ;fdu|L k|sfzg ul/Psf] 5 . 

Vff;u/L ;]jfk|jfxdf ;+:yfut, sfg'gL tyf 
gLltut Pjd\ k|lqmofut Joj:yf /fd|f] eP tfklg o;sf] 
sfof{Gjog kIf lkmtnf] eof] eg], u|fxsk|lt lhDd]jf/L 
af]w u/fpg ;lsPg eg], cfPsf ;d:ofnfO{ ;dfwfg 
ug{ g;s]df / lhDd]jf/ kbflwsf/Lx? / sd{rf/Lx?sf] 
cfkm\gf] ;+:sf/df ;'wf/ ug{ ;lsPg eg] hgtfn] kfpg] 
;]jfk|jfxdf k|efjsfl/tf x'g ;Sb}g .

;do ablnof], r'gf}tL ablnof], k|lt:kwL{x?sf] 
Ifdtf ablnof], OR5f / cfsfª\Iff ablnof] t/ xfdL 
cfkm}+ ablng ;s]gf}+ eg] To;sf] kl/0ffd kIf g/fd|f] 
x'G5 . To;}n] cfhsf] ;do u|fxs jf hgtfn] ;]jf 
vf]Hb} 6]lnsddf cfpg] xf]Og . 6]lnsdn] u|fxs vf]Hb} 
3/–3/df k'Ug ;Sg] jftfj/0f agfpg'k5{ . u|fxssf] 
3/–3/df uO{ ;]jfk|jfx ug{ ;s]df of] h:tf] u|fxsd}qL, 
gful/sd}qL ;]jfk|jfx s'g} x'Fb}g . h]i7 gful/s, ckfª\u, 
czQmb]lv ljleGg Joj;fodf nfu]sf gful/sx?nfO{ 
3/–3/df k'uL ;]jfk|jfx ug{ ;s]df 6]lnsdn] u/]sf 
sfd ;fdflhs pQ/bfloTjsf] ?kdf dfq geO{ ;+:yfs} 
OHht / k|lti7fdf j[l4 x'g] sfdsf] ?kdf kl/0ft x'g] 
s'/fdf s;}sf] b'O{dt /xFb}g .
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g]kfn 6]lnsdsf] ;]jfk|jfxsf] ljBdfg cj:yfnfO{ 
lgofNg] xf] eg] lgDg s'/fx?nfO{ ;wF} Wofg lbO{ cem} 
yk sfo{ ub}{ /xg'k5{ M

s_  hgefjgfcg'?k sfd / ;]jfk|jfx ug]{ efjgfdf 
hfu[lt

v_  /fhgLlts / e|i6frf/af6 6f9f eO{ sfo{of]hgfsf] 
th'{df / sfof{Gjog

u_  e'ne'n}of k|j[lQ / ;+oGqsf] ;f]raf6 6f9f

3_  hgtfsf] ;]jfdf cfkm"nfO{ k|lt:kwL{ ?kdf lrgfpg]

ª_  ;xh / hglxt efjgfdf j[l4 

r_  vr{sf] ef/nfO{ sd u/L ldtJolotf ckgfpg]

5_  k|efjxLg ;]jfdf / ;]jfk|jfx ug]{ sfo{df 
k|efjsfl/tf Nofpg]

h_  ;]jf ;'ljwfsf] cfjZostfcg'?k ;+/rgf lgdf{0f

em_  e|i6frf//lxt sd{rf/L ;+oGq, ;]jssf] efjgfdf 
lgikIf / :jR5 ;]jf lbg tDtof/

~f_  p2]Zo k"lt{df k|efjsfl/tf b]vfpg]

6_  ePsf ;fwg / ;|f]tsf] a9L pkof]u jf ;b'kof]u

7_  lhDd]jf/ / pQ/bfloTjk"0f{ ;+:s[ltsf] ljsf;

8_  ;]jfk|jfxdf ;]jfk|bfos / ;]jfu|fxLsf] ;DaGw 
k|uf9

9_  ;~rflnt of]hgf, sfo{qmd tyf sfo{nfO{ lg/LIf0f, 
;'kl/j]If0f, cg'udg tyf d"Nofª\sg u/L sdL–
sdhf]/L x6fpg]tkm{ sbd rfNg]

g]kfn 6]lnsdn] lbg] ;]jfk|jfx ug{ cfjZos 
;+/rgf, gLlt lgod, k|lqmof / ;fwg ;|f]tsf] 
Joj:yf ug'{k5{ / o;nfO{ u|fxsd}qL ;]jfsf] ?kdf 
lnOg'k5{ / lnOPsf] klg x'G5 . oBlk, hgtfdf 
k'¥ofOg] ;]jfk|jfx efjgfTds?kn] ;j{;'ne, e/kbf]{ 
/ u'0f:t/o'Qm gx'g klg ;S5, h;af6 hgtfdf 
;]jfk|jfxk|lt gs/fTds wf/0ff ljsf; x'g ;S5 . 
g]kfn 6]lnsdn] d'Votof ;~rf/ If]qdf hgtfsf] 
dfucg';f/ / ;dosf] dfucg';f/ cfPsf k|ljlwnfO{ 
hgtf;dIf ;]jfk|jfx ug]{ d'Vo nIosf ;fy 
cl3 al9/x]sf] 5 . sDkgLn] ;]jf k|bfg ug{ s'g} 
s~h':ofOF gu/L cfkm\gf ljleGg cjwf/0ffx?nfO{ 

cFufn]/ cfO/x]sf] 5 tfklg ;]jfk|jfxnfO{ k|efjsf/L 
agfpg lgDg pkfox? ckgfpg ;lsG5 M

s_  ;'ne ;]jfsf] cjwf/0ffsf] cª\uLsf/ u/L ;]jfk|jfx 
;/n / ;xh x'g lbg] . ;]jfsf] :t/ / dfkb08 
lgwf{/0f u/L 6]lnsdn] ;]jfsf] efjgfsf] ljsf; 
ug'{k5{ .

v_  ;]jfu|fxLnfO{ k/Dk/fjfbL k4ltsf] efjgfaf6 x6fO{ 
gofF :jfbsf] ;]jf rogsf] efjgf lbg'k5{ .

u_  lzi6tf / gd|tfsf] Jojxf/nfO{ ckgfO{, Jofj;flos 
;Lk / u'0fdf clej[l4 u/L :yfgLo efiff / 
;+:s[ltnfO{ Wofg lbO{ ;]jfk|bfossf] st{JonfO{ 
;]jfu|fxL;Dd k'¥ofpg'k5{ .

3_  ;]jfk|jfxdf ;]jfu|fxLk|lt x'g] ;Gt'li6sf] glthfnfO{ 
hf]8 lbO{ k|lqmofdf x'g] emGem6df Go"gLs/0f Ufg]{ .

ª_  txut ;+/rgfsf] lgdf{0f / lhDd]jf/Lk"0f{ agfpg] .

r_  sfo{k|0ffnL, sfo{k|ultk|lt cg'udg / ;'kl/j]If0f 
ug]{ .

5_  ;]jfu|fxLk|lt gofF k|ljlwd}qL ;]jfk|jfx u/L 
kf/blz{tf / pQ/bfloTjsf] cefj x'g glbg] .

h_  ;xL ;"rgfsf] k|jfx u/L ;]jfu|fxLnfO{ ;sf/fTds 
agfpg] sd{rf/LtGq agfpg] .

em_  ;]jfaf/] hfgsf/L / u'gf;f] lng] .

~f_ ;]jfk|jfx ljt/0f ug]{ PsfOx? h:t}– ;]N;, 
sfp06/, cfp6;fO8 cflbsf] ;d'lrt Joj:yfkgdf 
Wofg lbg] .

6_  sfo{z}nL / sfo{ ;+:s[ltdf ;'wf/sf nflu k|lzIf0f 
/ k|rf/k|;f/ ul/g'sf ;fy} lgwf{l/t ;dodf ;]jf 
ljt/0f ug]{ k|0ffnL nfu' ug]{ .

7_  ;]jfu|fxLsf] ;xeflutfnfO{ :jLsf/ ub}{ pgLx?sf] 
;zQmLs/0fsf nflu ;r]tgfd"ns sfo{qmdx? 
;~rfng ug]{ .

8_  ;]jfu|fxLnfO{ ;]jfk|bfossf] d"Nofª\sg ul/g] 
kl/kf6Lsf] yfngL ug]{ .

9_ ;]jfljt/0fdf ljs]Gb|Ls/0fsf] cjwf/0ffnfO{ 
cfTd;ft\ ug]{ .

0f_ ;]jfu|fxLx?sf] k|ToIf ;Dks{ x'g] sfof{nox?df 
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;]jfljt/0fdf kf/blz{tf / hjfkmb]xL sfo{k|0ffnLsf] 
cjnDag ug]{ .

t_  ;]jfljt/0fsf] nfutnfO{ Go"gLs/0f / k|bfg ug]{ 
;]jfnfO{ ;docg'?k ;'wf/ ug]{ .

y_  sfo{;Dkfbgsf nflu ;do tflnsf / cfwf/sf] 
kfngf ug]{ .

b_  k"jf{wf/ ljsf;df hf]8 lbg] .

w_  a9\bf] zx/Ls/0fsf] If]qdf ;]jfk|jfxsf] Joj:yfnfO{ 
;'wf/ ug]{ .

g_  b]zsf] e"uf]n, ljsf;sf] k"jf{wf/, r]tgfsf] :t/ 
cflbsf cfwf/df ;]jf s]Gb|sf] ;+/rgf k'gM 
d"Nofª\sg u/L ;xh kx'Frof]Uo agfpg] .

k_  ;fj{hlgs vl/b k|lqmofnfO{ ;/nLs/0f ug]{ .

km_ ;]jfu|fxL ;Gt'li6sf] ;j]{If0f, lgoldt cg'udg 
/ ;'kl/j]If0f tyf lg/Gt/ ;'wf/ g} ;]jfk|jfxnfO{ 
k|efjsf/L agfpg] cf}hf/ ePsf]n] o;df Wofg lbg] .

a_  ;]jfu|fxLsf] ;xh kx'Fr, ;lhnf] sfo{ljlw, ;xof]uL 
dfgj;|f]t / pko'Qm tyf cfjZos ef}lts ;fwg 
;|f]tsf] cfwf/df ;]jfk|jfx ug]{ .

e_  cfjZos kg]{ k|fljlws tyf dfgj ;|f]tsf] 
kl/rfngdf bL3{sfnLg b[li6sf]0f /fVg] .

d_  Psåf/ k|0ffnLaf6 ;]jfk|jfx ug]{ .

o_  ;]jfk|jfxsf] :t/df pTs[i6 sfo{;Dkfbg ug]{ 
sd{rf/LnfO{ k|f]T;fxg / pTk|]/0ff k|bfg ug]{ .

/_  ;a} hg;Dks{ x'g] sfof{nodf h]i7 gful/s 
;xfotf sIf / ckfª\utf, czQmd}qL ;xfotf 
sIfsf] Joj:yf ug]{ .

n_  ;]jfk|jfxdf gufl/s j8fkqsf] Joj:yf u/L ;]jf–
;'ljwfsf] hfgsf/L jf ;f]wk'5 sIf / lgMz'Ns 
/ ;z'Ns ;]jfsf] hfgsf/L, ;]jf k|fKt ug{ nfUg] 
;dosf] hfgsf/L lbg] .

j_  ;]jfu|fxLsf] ;Gt'li6sf] af/]df ljZn]if0f / ;j]{If0f 
ug]{ .

z_ sfof{nox?n] ;]jf lbg] qmddf ef]Ug'k/]sf 
;d:ofx?sf] klxrfg u/L ;dfwfgsf pkfox?sf] 
klxrfg ug]{ .

g]kfn 6]lnsdsf cfofdx?df hlt;'s} kl/jt{g 
eP klg ;]jfu|fxLsf nflu k|efjsf/L u|fxsd}qL 
;]jfk|jfx u/L ;Gt'li6sf] dfqfdf pNn]Vo ;'wf/ ug'{ 
g} cfhsf] cfjZostfleq k5{ . 6]lnsdn] lbPsf 
u|fxsd}qL ;]jfk|jfxdf a9LeGbf a9L glthfd"ns agfpg], 
pQ/bfoL e"ldsf / Joj:yfkg kIfnfO{ cem} cul8 
a9fpg], ;]jfk|jfxdf sfof{Gjogsf] k|lqmof / lhDd]jf/ 
lgsfo ls6fg u/L ;]jfk|jfxdf ;xhtf Nofpg], sfd 
sf/afxLsf] lgoldt cg'udg / d"Nofª\sg ug]{, ;+:yfsf] 
sfo{ljlw k|lta4tfnfO{ Jojxf/df cg'e"ltof]Uo agfpg] 
/ u|fxssf] ljZjf; lhTg r'gf}tL / ;d:ofx?nfO{ 
k|fyldstfk"j{s ;Daf]wg ug]{ u/]df g]kfn 6]lnsdsf] 
eljio pHHjn 5 .

;]jfk|jfx ug]{ lhDd]jf/L sd{rf/LtGqdf lge{/ 
/xG5 . ;]jf ljt/0f ug]{ sfo{ljlw tof/ ug]{, ;]jf ljt/0f 
ug]{, ljt/0fsf] cg'udg tyf d"Nofª\sg ug]{;d]tsf 
sfo{ sd{rf/LtGqsf] e"ldsfdf g} /xG5 . To;}n] 
sd{rf/Lsf] e"ldsf ;sf/fTds b]lvPdf ;]jfu|fxL / 
6]lnsddf ;Gt'li6sf nx/x? b]vfk5{g\ . o:t} :jR5, 
kl/0ffdd'vL, hjfkmb]xL / kf/bzL{ agfO{ ;]jfk|jfxnfO{ 
u|fxsd}qL agfpg g]kfn 6]lnsdn] ljleGg /0fgLlt / 
sfo{gLltx? klg ckgfPsf] b]lvP tfklg sfof{Gjog 
kIfdf cem} cufl8 a9\g' plrt x'G5 .

;]jf lbg' ;]jfk|bfos / hgtfaLrsf] ;ª\udlaGb' xf] . 
o:tf] ;]jfk|jfxsf] cfwf/d} hgtfn] wf/0ff lgdf{0f u5{g\ . 
;]jfk|jfxsf] kl/0ffd, u'0f:t/ / sfo{s'zntfsf] dfkg ug{ 
;lsg] x'G5 . ;+:yfleq ;]jfk|jfxnfO{ k|efjsf/L agfpg 
ljleGg gLltut, ;+:yfut / ;+/rgfut k|of;x? ul/Psf 
x'G5g\ . g]kfn 6]lnsdleq klg d"n ;d:of gLlteGbf 
lgot / l;4fGteGbf Jojxf/df gb]lvPsf] xf]Og . y'k|} 
sfg'gL k|fjwfg, lgodfjnL cflb eP tfklg ck]lIft?kdf 
hjfkmb]xL / kf/bzL{ gePsf] klg kfpFb5f}+ . ;]jfk|bfossf] 
;]jfk|jfxsf] ;kmntfn] g} hgtfsf] ;+:yfk|lt ljZj;lgotf 
j[l4 x'g uO{ hg;Gt'li6 a9\5 . kl5Nnf] ;dodf ljZjJofkL 
?kdf cfPsf] k|ljlw / 1fgn] hgtfdf ePsf] ;r]tgfn] 
;]jfsf] dfu, u'0f:t/Lotf / zL3|tfsf] ck]Iff a9]sf] 5 . 
o;n] g]kfn 6]lnsdh:tf ;]jfk|bfosnfO{ r'gf}tL yk]sf] 
5 . 
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Vff;u/L u|fxsd}qL ;]jfsf nflu sfof{Gjogsf] 
kIfdf gLlteGbf lgot / pTk|]/0ffsf] sdL b]vfpg' 
x'Fb}g . glthfd'vL ;]jfsf nflu kf/bzL{ Joj:yfksLo 
k|lqmof, lg0f{o k|lqmof cflb ljlwx?sf] k|of]u ug'{ 
plrt x'G5 . ;]jfu|fxLn] ;]jf kfPsf] cg'e"lt x'g' 
g} hgtfk|ltsf] bfloTj lgjf{x u/]sf] a'lemG5 . 
;]jfk|jfxdf PSnf] ;]jfk|bfossf] PSnf] e"ldsfeGbf 
;Dk"0f{ ;/f]sfnjfnf kIfx?sf] lg/Gt/ ;xof]u, 

;dGjo / ;xsfo{sf] cfjZostf /xG5, h;af6 
;]jfk|jfxnfO{ k|efjsf/L agfpg ;xof]u ldNb5 eg] 
g]kfn 6]lnsdsf] ;]jf–;'ljwfdf ljZj;lgotf a9fpg 
klg d2t ub{5 .

;Gbe{;fdu|L
;fj{hlgs ;]jfk|jfx -u'un_ 



cxf] Û x]bf{x]b}{ cfO;s]5 ltd|f] of] z'elbg Û
cfpm ;Fu} a;L z'esfdgf ;f6f}+ g Ps}l5g ÛÛ

ulj{nf] Oltxf; af]s]sf] k|]/0ffbfoL 5 ltd|f] syf Û
vf]h]/ st} e]l6Fb}g ltd|f] h:tf] ;]jfsf] pTs[i6tf ÛÛ

sfF9fx?sf] aLrdf kmlqmPsf] ;'Gb/ u'nfkm xf} ltdL Û
b'lgofFn] vf]Hg] cfljisf/sf] Pp6} hjfkm xf} ltdL ÛÛ

;d[l4sf] ;u/dfyf d ltdLnfO{ g} b]V5' Û
d?e"ldsf] …cf]Pl;;Ú d ltdLleq} e]6\5' ÛÛ

e/kbf]{ 5l/tf] ;]jf stf 5 vf]Hg} kb}{g 
l;ª\uf] /fi6«s} …gDa/ jgÚ of], c? /f]Hg} kb}{g ÛÛ

h:tf];'s} r'gf}tL cfcf];\ 5}gf} ltdL ql;t Û
;x'lnotk"0f{ ltd|f] ;]jfn] g]kfnL 5g\ xlif{t ÛÛ

;"rgf / ;~rf/sf] Ps dfq kof{o alg/xg' ltdL Û
;b}j ;a}sf] lk|o agL dgd'6'df al;/xg' ltdL ÛÛ

gofF ;]jfsf gofF O{+§f yKb} hfg", gofF Oltxf; /Rb} hfg" Û
lxdfn kxf8 t/fO{ 5fpFb} ;a}sf] vf; aGb} hfg" ÛÛ

u'0f:t/df sdL gcfcf];\ ;b}j cu|0fL /xf];\ Û
cg's/0fLo agf];\ ;w}+, pbfx/0fLo agf];\ ÛÛ

r'lnFb} hfg", km}lnFb} hfg" k"/f xf]pmg\ pkef]Qmfsf rfxgf Û
c7f/f}+ hGdf]T;jdf x|boel/sf] 5 ltdLnfO{ z'esfdgf ÛÛ
5 ltdLnfO{ z'esfdgf ÛÛ



z'esfdgf

k|tLIff kf]v/]n
g]kfn 6]lnsd
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u|fxs ;]jfsf nflu sd{rf/L Joj:yfkg M 
g]kfn 6]lnsdsf] ;Gbe{ / ljZn]if0f

u|fxs ;]jf

u|fxssf] O{R5f, rfxgf / cfjZostfcg';f/sf] 
j:t' tyf ;]jf pTkfbg u/L To;sf] plrt ljqmL–
ljt/0f tyf dfucg'?ksf] ljqmLkZrft\sf] ;]jf k|bfg 
u/L u|fxsx?nfO{ ;Gt'li6 k|bfg ug'{nfO{ g} u|fxs 
;]jfsf] ?kdf a'em\g ;lsG5 . 

k|lt:kwf{Tds ahf/df s'g} klg Jofj;flos 
;ª\u7gsf] cfkm\gf] nIo, p2]Zo tyf :jfy{ eg]sf] 
u|fxsju{nfO{ clwstd ;Gt'li6 k|bfg u/L gfkmf 
sdfpg] x'G5 eg] u|fxssf] :jfy{ eg]sf] cfkm"n] k|fKt 
u/]sf ;]jfaf6 clwstd ;Gt'li6 k|fKt ug]{ x'G5 . ha 
oL b'O{ -Jofj;flos ;ª\u7g / u|fxs_ sf] :jfy{ ldNg 
hfG5, b'j} kIf ;Gt'i6 x'G5g\ / u|fxs ;]jfsf] p2]Zo 
k|fKt x'G5 . u|fxs ;]jfsf] cjwf/0ffcGtu{t lgDgfg';f/ 
p2]Zox? cGt/lglxt /x]sf x'G5g\ M

!=  pTkflbt j:t' tyf ;]jfk|lt u|fxsju{nfO{ cfslif{t 
ug'{ .

@=  pTkflbt j:t' tyf ;]jfsf af/]df a9LeGbf a9L 
hfgsf/L tyf ;"rgf k|bfg u/L u|fxsju{nfO{ 
;Gt'li6 k|bfg ug'{ .

#=  ;do;fk]If u|fxssf] dfuadf]lhdsf] ;]jf pknAw 
u/fpg' .

$=  l56f]–5l/tf] / k|efjsf/L?kdf ;]jf k|bfg ug'{ .

%= ;+:yfsf] gLlt, lgod, ;ª\u7gfTds ;+/rgf, sfo{ 
k|lqmof, u'gf;f] ;'g'jfO cflb ;a}nfO{ u|fxsd'vL 
agfpg' .

Uffxs ;]jfsf pNn]lvt p2]Zox?nfO{ k"/f ug{ 
;+:yfn] Wofg lbg'kg]{ tTjx? lgDgfg';f/ /x]sf 5g\ M

!=  u'0f:t/Lo j:t' tyf ;]jf M s'g} klg ;+:yfn] 
u'0f:t/xLg j:t' tyf ;]jf pTkfbg u5{ eg] 
k|lt:kwf{Tds ahf/df To:tf] ;+:yf l6Sg sl7g 

x'G5 . t;y{, u'0f:t/df slxNo} klg ;Demf}tf 
ug'{ xF'b}g . cfkm"n] pTkfbg u/]sf j:t' tyf ;]jf 
;j{k|ydtM cfkm"n] k/LIf0f u/]/ To;af6 ;Gt'i6 
ePkl5 dfq} ahf/df ljqmL–ljt/0f ug]{ Joj:yf 
ug'{k5{ . oxfF u'0f:t/ eGgfn] ljqmL ubf{sf] 
;dosf] u'0f:t/nfO{ dfq} geP/ pkef]usf] 
;dosf] u'0f:t/nfO{ klg eGg vf]lhPsf] xf] 
/ b"/;~rf/ ;]jfh:tf] lg/Gt/ k|of]udf cfpg] 
;]jfdf t ljqmLkZrft\ pkef]usf] ;dosf] u'0f:t/ 
emg\ dxTjk"0f{ x'G5 .

@=  Jofkf/ k|j4{g tyf hfgsf/Ld"ns ;"rgf k|jfxM 
pTkflbt j:t' tyf ;]jfsf] ahf/ k|j4{g ug]{ / 
;xL ;"rgf k|;f/0f ug]{ kof{Kt Joj:yf ;+:yfn] 
cª\uLsf/ ug'{kg]{ x'G5, h;sf nflu /]l8of], 
6L=eL=, kqklqsf, xf]l8{ª af]8{sf ;fy} dfs]{l6ª 
l6dsf] ;d]t plrt Joj:yfkg ul/g'k5{ .

#=  u|fxs ;Dks{, u'gf;f] ;'gjfO / ;d:of ;dfwfgsf] 
Joj:yfM ;+:yfn] cfkm\gf] u|fxs ;]jfnfO{ k|efjsf/L 
agfpg u|fxssf] u'gf;f]nfO{ afwssf] ?kdf glnO{ 
;fwssf] ?kdf lnP/ u'gf;f]x? ;'Gg], ;dfwfg 
ug]{ sf]l;; ug'{k5{ . u|fxssf] u'gf;fx?df g} 

zLnf /]UdL
g]kfn 6]lnsd
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j:t' jf ;]jfsf] u'0f:t/ tyf ;]jfk|jfxdf ;'wf/ 
ug]{ cj;/ n's]sf] x'G5 .

$= bIf tyf pRr pTk|]/0ff;lxtsf] hgzlQmsf] 
Joj:yfM k|lt:kwf{Tds ahf/df cfkm\gf] pTkflbt 
j:t' tyf ;]jf ljqmL ug{ ;Sg] vfnsf] hgzlQm 
;ª\u7gdf x'g'k5{ . ;+:yfn] cfkm\gf sd{rf/Lsf] 
Ifdtf clej[l4 ug{ pgLx?nfO{ tflnd, ;]ldgf/, 
uf]i7L, ;"rgfd"ns sfo{qmddf cfjlws?kdf 
;xefuL u/fpg] Joj:yf u/]sf] x'g'k5{ tfls 
pgLx?nfO{ cfkm\gf j:t' tyf ;]jfsf af/]df oy]i6 
hfgsf/L k|fKt xf];\, u|fxs tyf sd{rf/LaLr 
:yflkt ug'{kg]{ ;DaGw ljsf; ug{ ;xof]u k'uf];\ 
/ j:t' tyf ;]jf ljqmLdf ;xhtf xf];\ .

pQm tTjx?dWo] dfgjLo tTj cyf{t\ sd{rf/Lsf] 
Joj:yfkg eg]sf] clt ;+j]bgzLn ljifo xf] . o;sf] 
k|efjsf/L Joj:yfkgn] u'0f:t/Lo j:t' tyf ;]jfsf] 
pTkfbgb]lv ljqmLkZrft\sf] ;]jf, u'gf;f] ;'gjfO 
tyf u|fxs ;d:of ;dfwfgdf ;sf/fTds e"ldsf 
v]ln/x]sf] x'G5 . sd{rf/Lsf] sfo{;Dkfbgn] g} u|fxs 
;]jfnfO{ k|efjsf/L jf ck|efjsf/L agfO/x]sf] x'G5 . 
u|fxsk|lt sd{rf/Lsf] Jojxf/ / sd{rf/L–sd{rf/LaLrs} 
cGt/;DaGwn] ;+:yfsf] u|fxs;]jfsf] cj:yf lgwf{/0f 
ul//x]sf] x'G5 .

k|efjsf/L u|fxs ;]jfsf nflu u|fxs ;Dks{sf] 
cfjZostf

u|fxssf] ck]Iffcg'?ksf] u|fxs ;]jf lbg ;a} 
sd{rf/Ln] u|fxs / sd{rf/LaLrsf] ;DaGwsf] dxTjnfO{ 
a'em\g cfjZos 5 . o; ;DaGwnfO{ xfdL u|fxs 
;Dks{sf] ?kdf lng ;S5f}+ . Jofj;flos ;ª\u7gdf 
sfo{/t sd{rf/Lx?n] cfkm\gf u|fxsju{nfO{ ug]{ 
Jojxf/nfO{ g} u|fxs ;Dks{ elgG5, h;df ljut, 
jt{dfg / j:t' tyf ;]jf ljqmLkZrft\sf] Jojxf/sf] 
cg'ej x'G5 . …;dodf u'0f:t/Lo ;]jfÚ eGg] o;sf] 
gf/f /x]sf] 5 . a'Fbfut?kdf u|fxs ;Dks{sf b]xfosf 
dxTjx?n] k|efjsf/L u|fxs ;]jf k|bfg ug{ clek|]l/t 
ul//x]sf x'G5g\ M

!= ;+:yfk|lt u|fxsnfO{ k|lta4 agfO/fVg .

@=  ;+:yfk|lt OdfGbf/ / u|fxs ;]jfdf ;dlk{t tyf 
;sf/fTds ;f]r ePsf sd{rf/Lx?nfO{ ;+:yfdf 
l6sfO/fVg . 

#= ;+:yfsf] ;]jf tyf u|fxsk|ltsf] dfGotf / 
sfo{If]qsf] a|f08nfO{ ;'b[9 agfpg .

$= ;+:yfsf nflu u|fxssf] dxTjnfO{ a9fjf lbg .

%= u|fxssf] ;d:of tyf u'gf;fx?nfO{ ;Daf]wg ug]{ 
cu|;/tf b]vfpg .

^= k|lt:kwf{Tds ahf/ cj:yfsf] kmfObf lng . 

t;y{, /fd|f] u|fxs ;Dks{ :yflkt ug{sf nflu 
lgDg pkfox? ckgfpg h?/L 5 M

!=  cfTdLo Jojxf/

@=  zL3| k|ltlqmof

#=  cfkm\gf] j:t' tyf ;]jfsf] hfgsf/L

$=  u|fxssf] egfO, dfu, ;d:of cflbsf] plrt 
;'g'jfO

%=  u|fxsdfkm{t\ k|fKt hfgsf/Lsf nflu wGojfb lbg]

^=  u|fxssf] cg'ej;DaGwL hfgsf/L lng] cu|;/tf

&=  u|fxsaf6 k[i7kf]if0f dfu ug]{ 

*=  u|fxssf] k[i7kf]if0fsf] pkof]u u/L ;]jfsf] 
u'0f:t/df ;'wf/ Nofpg]

(=  u|fxs;Fusf] u'0f:t/Lo ;]jfk|jfxsf] k|lta4tf 
agfO/fVg]

!)=  ;]jf k|bfg u/]kZrft\ u|fxsnfO{ pgLx?sf] ;Gt'li6 
;DaGwdf lg/Gt/ ;Dks{ agfpg] .

pQm pkfox? ckgfpg ;+:yfsf sd{rf/Lx?df 
lgDg ;Lkx? x'g cfjZos 5 M

!=  cfb/ / ;Ddfgk"0f{ sfo{z}nL

@=  c?sf] s'/f / cfnf]rgf ;'Gg ;Sg] w}o{tf

#=  ;d:of ;dwfg ug]{ tTk/tf

$=  rft'o{tf, ;[hgzLntf, cu|;/tf

%=  ;do Joj:yfkg

^=  efiff;DaGwL hfgsf/L

&=  l:jsfg]{ / u|x0f ug]{ Ifdtf

*= k|lt:kwf{Tds sfo{z}nL / efjgf
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u|fxs ;]jf / sd{rf/L Joj:yfkgdf g]kfn 
6]lnsdsf] ;Gbe{

g]kfn 6]lnsdsf] ;Gbe{df eGg] xf] eg] o; 
sDkgLn] …Customer is always rightÚ eGg] ljrf/nfO{ 
Wofgdf /fVb} …u|fxs ;]jfdf ;dlk{tÚ eGg] gf/f 
af]s]sf] em08} @) jif{ x'g nflu;Sbf klg b"/;~rf/ 
sfof{nox?df u|fxsx?k|lt ul/Psf Jojxf/ / ;]jf 
k|bfg ug]{ tl/sfx?af6 sDkgLsf u|fxsx? ;Gt'i6 
x'g g;ls/x]sf s'/f ;]jfu|fxLx?n] ljleGg dfWodaf6 
cleJoQm u/sf] ;Gbe{af6 a'em\g ;lsG5 . xfdLn] 
u|fxsx?nfO{ s]–s:tf ;]jf s;/L k|bfg ul//x]sf 
5f}+, xfdLn] k|bfg u/]sf ;]jfaf6 u|fxs ;Gt'li6sf] 
:t/ j[l4 ePsf] 5 jf 5g} tyf xfdLn] k|bfg u/]sf 
;]jfaf6 ;]jfu|fxLsf] ck]Iff k"/f ePsf] 5 ls 5}g < 
eGg] s'/f g} sDkgLsf] nIo tyf p2]Zo k|flKtsf nflu 
dxTjk"0f{ kIf x'g] ePsf]n] o;tkm{ sDkgLsf] k|fyldstf 
s]lGb|t x'g h?/L b]lvG5 . xfdLn] 'Service with 
Smile' eGg] wf/0ff /fv]/ ;]jf k|bfg ul//x]sf 5f}+ 
ls afWofTds?kn] < sfof{nosf] jftfj/0f sd{rf/Ln] 
d':s'/fP/ ;]jf lbg] lsl;dsf] 5 ls 5}g < olb 5}g 
eg] To:tf] jftfj/0f l;h{gf ug{ s] ug'{k5{ < eGg] 
h:tf k|Zgx?sf af/]df cfhsf] o; k|lt:kwL{ ahf/ 
cj:yfdf Pp6f ;]jf k|bfg ug]{ ;+:yfn] uxg cWoog 
u/L a'em\g cfjZos eO;s]sf] 5 .

u|fxs ;]jf s] xf] < ;]jfu|fxLn] s]–s:tf ;]jfsf] 
ck]Iff ubf{ /x]5g\ < ;]jfu|fxLsf u'gf;f / ;]jf lnFbfsf 
cg'e"ltx? s]–s:tf /x]5g\ < sfof{nodf sfo{/t 
sd{rf/Lx?sf aLrdf s]–s:tf] ;DaGw 5 / x'g'k5{ < 
sd{rf/Lx?n] ;]jfu|fxL;Fu s:tf] Jojxf/sf] ck]Iff 
ub{5g\ / ug'{k5{ < sfof{nosf sd{rf/Lk|lt u|fxsju{df 
s]– s:tf c;Gt'li6, u'gf;f tyf åGåx? x'g] /x]5g\ < 
eGg] h:tf s'/fx?sf af/]df cg'ej ;FufNg] df}sf tyf 
cj;/ g]kfn 6]lnsdh:tf] sfof{nodf sfo{/t hf]sf]xL 
sd{rf/L -pRr txb]lv Go"g txsf_ nfO{ klg k|fKt 
x'g] u5{ . t/, o; cg'ejnfO{ ;sf/fTds ;f]rfOsf 
;fy k|of]udf Nofpg ;s]df dfq ;+:yfsf] ;fy} 
o;df sfo{/t sd{rf/Lx?sf] klg ljsf; x'g ;S5 . 
dfly pNn]lvt s'/fx?nfO{ dWogh/ ubf{ b"/;~rf/ 

sfof{nodf sd{rf/L Joj:yfkg tyf ;]jfk|jfxdf xfn 
b]lvPsf ;d:ofx?nfO{ o;/L a'em\g ;lsG5M

!_ cfkm\gf] lhDd]jf/L, st{Jo, e"ldsfdf :ki6 x'g 
g;Sg' . sDkgL / ;]jfu|fxLk|ltsf] st{Joaf]wsf] 
cefj, ;xsfo{ / ;defjsf] cefj . ;d"xut 
efjgfdf sfo{ ug{ g;Sg], Ps–csf{nfO{ ;xof]u 
gug]{ / c?sf] v'§f tfGg], cfkm" ;w}F /fd|f] aGg'kg]{, 
cfk\mgf] :jfy{dfq x]g]{ / gLlt–lgod tyf System 
df a;]/ sfd ug{ gdfGg] k|j[lQn] k|efjsf/L u|fxs 
;]jfdf sl7gfO x'G5 .

@_ sd{rf/Lx? -rfx] :yfoL ;]jfsf x'g\ jf 
cfp6;f]l;{ª ;]jfsf_ aLrsf] ;DaGw sfof{nosf] 
u'0ffTds sfo{;Dkfbgdf ;xof]u k'Ug] vfnsf] 
x'g'k5{ . JolQmut :jfy{eGbf dfly /x]/ ;+:yfut 
:jfy{nfO{ ;jf]{kl/ 7fGg ;s]df sd{rf/Lx?aLr 
;sf/fTds ;DaGw :yflkt eO{ ;+:yfsf] nIo 
k|flKtdf ;xof]u k'U5 / sDkgLnfO{ k|lt:kwf{df 
cufl8 Nofpg ;lsG5 .

 sfof{nosf] sfdnfO{ lgodg tyf Jojl:yt 
ug'{k5{ eGg] ;f]rn] sfof{nosf k|foM ;a} sfo{x? 
-h:t}M xflh/L Joj:yfkg, ;jf/L Joj:yfkg, 
sfof{no kf]zfs, cf]e/6fOd cflb_ sf] k|lqmofut 
k|0ffnL :yflkt ul/Psf x'G5g\, h;nfO{ sDkgLdf 
sfo{/t sd{rf/Lx?n] afwssf] ?kdf xf]Og ls 
;sf/fTds?kdf lng ;Sg'k5{ . o:tf ljifox?df 
sd{rf/Lx?sf] ;f]rfO km/s–km/s x'g ;S5 . 
oxL km/s ;f]rfOsf sf/0f klg sd{rf/Lx?df 
c;Gt'li6 pTkGg x'g hfG5 . sltko sd{rf/Lx?, 
h;n] cfkm\gf] dfg;k6ndf ulxl/P/ h/f 
uf8]/ sf]l/Psf lrq kl/jt{g ug{ gvf]Hg] t/ 
c?sf] sdLsdhf]/Ldfq cf}+Nofpg vf]Hg] sf/0f 
sd{rf/Lx?aLrsf] cGt/;DaGw gsf/fTds x'g uO{ 
o;sf] k|ToIf gsf/fTds k|efj tL sd{rf/Lx?n] 
k|jfx ug]{ ;]jf / ;]jf lng] u|fxsju{df kg{ hfG5 . 

#_ sd{rf/Lx? cfkm\gf] sfddf ;Ifd geP tfklg sfddf 
nufpg'kg]{ cj:yf 5 . ;xL sd{rf/L, ;xL 7fpFdf 
/fv]/ ck]lIft sfo{, kl/0ffd lng ;lsPsf] 5}g . 
sd{rf/Lx? nfdf] ;dob]lv Pp6} sfof{nodf / Ps} 
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sfo{df sfo{/t ePsf sf/0f ;f]rfO / sfo{ u/fOdf 
gofFkg cfpg ;ls/x]sf] 5}g . k/Dk/fut ;f]rfO 
tyf sfo{z}nLsf sf/0f gofF k|ljlwnfO{ cFufNg 
g;Sg] cj:yf 5, h;n] sDkgLsf] ;du| ;]jfk|jfxdf 
gsf/fTds c;/ kg{ hfG5 . 

$_ sDkgLn] k|jfx ug{] ;]jf k"0f{?kdf k|ljlwdf cwfl/t 5 
/ lgZro klg o;df k|fljlws ;d"xsf sd{rf/Lx?sf] 
7"nf] e"ldsf x'G5 . t/, s'g} klg ;+:yf k|ljlwn] dfq 
cufl8 a9\g ;Sb}g, To;df s'zn Joj:yfkg tyf 
;Ifd k|zf;gsf] emg\ 7"nf] e"ldsf x'G5 . o:tf ;+:yfdf 
k|fljlws tyf ck|fljlws ;d"xsf sd{rf/Lx? /ysf 
b'O{ kfª\u|f;/x eP/ Ps–cfk;df ldn]/ cufl8 a9\
g'kg]{ x'G5 . k|fljlws sd{rf/Ln] ck|fljlws sd{rf/Lsf] 
sfdsf] dxTj gb]Vg] / ck|fljlws sd{rf/Ln] k|fljlws 
sd{rf/Lsf] sfddf sdhf]/L lgsfNg] :jefjsf sf/0f 
sfof{nodf sd{rf/Lsf u'gf;fx? k|ToIf jf ck|ToIf 
?kdf b]vf kg{ ;S5g\ . 

s'g} klg sfof{nodf Engaged, Not engaged / 
Actively disengaged u/L # j6} k|sf/sf sd{rf/Lx? 
sfo{/t x'G5g\ . Engaged sd{rf/Lx? clt g} Go"g 
;ª\Vofdf x'G5g\, h;n] u/fOPsf sfo{sf] ;fy;fy} 
vf]hL–vf]hL sfd u5{g\ / hlta]nf klg cfkm\gf] sfo{df 
Jo:t g} b]lvG5g\ . logLx? Self-motivated x'G5g\ 
/ k|foh;f] ;a} zfvfsf sfdx?df cfkm}+ nfluk/]/, 
u/fP/ u|fxsnfO{ ;Gt'i6 kfg{ vf]H5g\ . logLx?;dIf 
k'u]sf s'g} klg u|fxs ;]jfk|flKtsf] ljifonfO{ lnP/ 
c;Gt'i6 b]lvFb}gg\ . o:tf sd{rf/Lx?n] k|foh;f] 
cfkm\gf] sfof{no ;donfO{ pTkfbsTj a9fpgdf g} vr{ 
ug]{ ub{5g\ .

csf{y/L kof{Kt dfqfdf /x]sf Non engaged 
sd{rf/Lx?n] sfo{nfO{ sf/f]af/sf] ?kdf x]g]{ u5{g\ . 
pgLx?df sDkgLn] lghx?nfO{ u/]sf] e'QmfgLsf] 
t'ngfdf olt sfd u/] k'U5 eGg] ;f]rfO x'G5 . sfdnfO{ 
Psbd} tf}n]/ x]g]{ u5{g\ . vf]h]/ sfd ug]{ / gofF–gofF 
sfd ug{ pT;'stf b]vfpg] k|j[lQ logLx?df x'Fb}g . 
logLx? sfd l;Sof] eg] b'Mv kfOG5 eGg] dfGotf 
/fV5g\ . logLx? sfof{no ;donfO{ dfq} x]g]{ vfnsf 
x'G5g\, hf] sfof{no ;doafx]s a9L sfd ug{ gk/f];\ 

eGg] vfnsf x'G5g\ . …;/sf/L sfd, slxn] hfnf 3fdÚ 
eGg] egfO logLx?df nfu' x'G5 . logLx? cg'Tkfbs 
sd{rf/Lsf] ju{df gk/] klg ck]lIft pTkfbs sd{rf/Lsf] 
ju{df eg] kb}{gg\ lsgls logLgx?af6 sfof{nonfO{ 
k|z+;gLo kl/0ffd k|fKt ePsf] x'Fb}g .

o;}u/L, sfof{nodf Actively disengaged 
sd{rf/Lx? Psbd} yf]/} x'G5g\, h;n] cfkm"n] klg sfd 
gug]{ / c?nfO{ klg sfd ug{ glbg,] ;w}F c;Gt'li6 
JoQm ug]{, ;fgf]–;fgf] s'/fdf klg ljjfb l;h{gf ug]{, 
cgfjZos ldl6ªx? ug]{ / sfd ug]{ sd{rf/LnfO{ 
klg cg'Tk|]l/t ug]{ ub{5g\ . Engaged sd{rf/Lx?df 
logLx?sf] k|efj gk/] klg Not engaged sd{rf/L 
slxn]sfxLF e|ldt eP/ logLx?sf] kIfdf nfUg ;Sg] 
;Defjgf x'g ;S5 . o:tf sd{rf/Lx?nfO{ Joj:yfkg 
ug'{ sfof{nosf] 7"nf] r'gf}tL x'g ;S5 . 

s'g} klg sfof{no Pp6f ;fd"lxs k|of;af6 rNg] 
;+:yfsf] ?kdf x'G5 . t;y{, sfof{nosf clwsf+z sfo{x? 
kl/0ffdd'vL ?kdf ;DkGg x'g ;a} kIfsf] ;xof]usf] 
cfjZostf k5{ . ctM dfly pNn]lvt sfof{nosf 
;d:ofx? / sd{rf/Lsf] cj:yfsf] ljZn]if0fsf cfwf/df 
b]xfoadf]lhdsf /0fgLlts sfo{of]hgfaf6 ;dfwfg 
ug]{ k|of; u/L sd{rf/L ;DaGw, u|fxs ;]jfnufotsf 
sfo{ k|efjsfl/tfdf ;sf/fTds kl/j{tg Nofpg ;Sg] 
ljZjf; ug{ ;lsG5 M

s_ sd{rf/Lx?sf] sfo{bIftf tyf Ifdtf clej[l4 
ug{ Interpersonal Relationship, Motivation, 
Team work, Positive Thinking, Goal 
Congruence, Managing Conflict of Interest 
h:tf ljifox? ;dfj]z x'g] u/L sDkgLsf] tflnd 
s]Gb| tyf g]kfn k|zf;lgs k|lzIf0f k|lti7fgh:tf 
;+:yfx?;Fusf] ;xsfo{df tflnd sf]if{x? l8hfOg 
u/L ;~rfng u/fpg'kg]{ .

 o;af6 zfvf–zfvfaLrsf] ;DaGw, sd{rf/L–
sd{rf/LaLrsf] ;DaGw, JolQmut :jfy{eGbf 
sDkgLsf] :jfy{ x]b}{ Pp6} nIosf nflu cufl8 
a9]df emg\ a9L kmfObf x'g] tyf sfo{bIftfdf g} 
u'0ffTds ;'wf/ x'g] ck]Iff ug{ ;lsG5 .

v_ sd{rf/Lx?df cfkm\gf] sfd, st{Jo tyf clwsf/sf 
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;DaGwdf :ki6tf gePsf] sf/0fn] k|To]s txsf 
sd{rf/Lsf] sfo{ljj/0f tof/ u/L pknAw u/fpg] . 
;f] sfo{ ljj/0fdf nIo, sfo{ ;DkGg ug'{kg]{ 
;do, kl/0ffd tyf l/kf]l6{ªsf] :ki6 Joj:yf u/L 
;f]xLadf]lhd sfo{ ug]{ Joj:yf ldnfpg] .

 o;af6 sd{rf/Lx?n] d sf] xf] < d]/f] clwsf/, 
lhDd]jf/L tyf st{Jo s] x'g\ < d}n] s;/L sfo{ 
ug'{k5{ < d}n] ;+:yfnfO{ s;/L ;xof]u ug'{k5{ < 
cflb h:tf s'/fx? /fd|/L a'em\g kfpg]5g\ / 
qmdzM ;f]xLadf]lhd sfo{ ug]{ kl/kf6L ljsl;t 
x'Fb} hfg] ;Defjgf /xG5 .

u_  Right Man Right Place sf] cjwf/0ffadf]lhd 
sd{rf/Lx?sf] bIftf, rfxgf tyf sfof{nosf] 
cfjZostfnfO{ x]/L :j:km"t{?kdf sfd ug{ ;Sg] 
/ nlIft kl/0ffd lbg ;Sg] sd{rf/L rog u/L 
sfddf nufpg] .

3_ Job Rotation nfO{ nfu" ug]{ M sd{rf/Lx? nfdf] 
;dob]lv Ps} k|sf/sf] sfo{ ul//xFbf sfdk|lt 
?lrs/ gx'g], a9L ;do nfUg] / u|fxsk|ltsf] 
Jojxf/df ;d]t g/fd|f]kgf cfpg] u5{ . o;nfO{ 
;'wf/ ug{ lglZrt cjlw -sDtLdf klg #÷# jif{df_ 
sd{rf/Lsf] pknAwtf / cfjZostf x]/L clgjfo{ 
Job Rotation sf] Joj:yf ldnfpg'kg]{ x'G5 .

3_ k|fljlws ;]jfsf :yfoL sd{rf/Lx? / 
cfp6;f]l;{ªsf hgzlQmx?aLr /fd|f] ;DaGw 
:yflkt ug'{kg]{ ePsf]n] :yfoL sd{rf/Lx?nfO{ 
cfp6;f]l;{ªsf hgzlQmx?sf] sfo{sf] cg'udg 
tyf ;'kl/j]If0fsf] lhDd]jf/L tf]Sg] Joj:yf u/]/ 
:yfoL sd{rf/Lx?sf] sfo{ dfkb08 / k|f]T;fxg 
eQfnfO{ ;d]t cfp6;f]l;{ªsf hgzlQmx?sf] 
sfo{ kl/df0f tyf kl/0ffd;Fu ;DaGw /xg] 
Joj:yf u/]sf] v08df ;du| sfo{ g} ck]lIft?kdf 
;Dkfbg x'g] ljZjf; lng ;lsG5 .

ª_ u|fxsx?sf] ;'ljwf tyf ;/n ;]jfk|jfx ug]{ 
s'/fnfO{ ljrf/ u/L Ps} :yfgaf6 ;]jfu|fxLsf] sfo{ 
;DkGg x'g] Joj:yf ldnfpg'k5{ . o;sf nflu 
cfjZos / ;DalGwt ;a} sd{rf/Lx?nfO{ Ps} 
sfo{:yndf /fVg] Joj:yf ldnfpg], ltlgx?nfO{ 

sfo{;Dkfbg ug{ cfjZos clwsf/x? k|Tofof]lht 
ug]{, ;|f]t–;fwgsf] Joj:yf ldnfpg], pgLx?sf] 
sfdsf] lg/Gt/ ;dLIff ug]{ Joj:yf ldnfpg], 
u|fxsx?sf u'gf;fx?nfO{ Jojl:yt 9ª\un] lnP/ 
;a}sf] pkl:yltdf 5nkmn ug]{ tyf ;dfwfgsf 
pkfo lgsfNg], Customer Oriented KPIs 
lgwf{/0f u/L ;f] k|flKtnfO{ sfo{;Dkfbg;Fu cfa4 
ug]{h:tf sfo{x? of]hgfa4?kdf ug'{k5{ .

r_ sfof{nodf sfo{/t sd{rf/Lx?n] sfof{no:t/sf] 
sfo{;DkfbgnfO{ ;xh agfpg cfjZos gLlt 
lgdf0f{sf nflu g]t[Tjju{nfO{ ;'emfj lbg] / 
sfof{Gjogsf nflu kxnsf] k|of; ug'{k5{ .

 sDkgLsf] s]Gb|Lo sfof{no tyf k|fb]lzs 
lgb]{zgfnonfO{ sfof{nox?sf] jf:tljs ;d:of 
a'em\g sl7gfO eO/x]sf] x'G5, h;n] ubf{ kl/0ffdd'vL 
sfo{;Dkfbg ug{ afwf k'lu/x]sf] x'G5 . t;y{, 
;xL 7fpFdf ;xL k[i7kf]if0f / lg/Gt/ tfs]tf u/]/ 
sfof{no:t/sf] sfo{;Dkfbgdf ;xof]u k'Ug] vfnsf] 
gLlt tyf sfo{qmd lgdf{0fsf nflu kxn ug'{k5{ .

5_ Not Engaged/Actively Disengaged sd{rf/Lx? 
klxrfg u/L pgLx?nfO{ ljz]if Wofg lbO{ sfdk|lt 
pTk|]l/t u/L sfo{ lng] of]hgf agfpg'k5{ . o;sf 
nflu pgLx?sf] afgL, Jojxf/ tyf ;f]rfOdf 
;sf/fTds kl/jt{g Nofpg pgLx? lsg To:tf] 
Jojxf/ u5{g\ eGg] s'/fnfO{ klxrfg ug]{ k|of; u/L 
k|lt:kwL{ jftfj/0f tof/ kfg'{k5{ . o;df k'/:sf/ 
tyf b08sf] klg cfjZostf kg]{ ePsf]n] o;sf] 
:ki6 dfkb08 agfO{ nfu' ug]{ k|of; ug'{k5{ .

h_ sd{rf/L o'lgogx?;Fusf] ;DaGwnfO{ kl/0ffddf 
cfwfl/t agfpg] k|of; ug'{k5{ . o'lgogx? 
sd{rf/Lsf] xslxtsf nflu hGd]sf x'G5g\ . 
t/, sltko ljifodf sd{rf/Lx?sf] JolQmut 
:jfy{;d]tdf pgLx?n] ghfgLsg ;xof]u k'¥ofpg] 
x'Fbf ltgLx?;Fu klg lg/Gt/ :ki6 5nkmn ug]{ / 
sDkgLsf] :jfy{nfO{ Wofg lbFb} sd{rf/Lsf] lxtdf 
sfo{ ug{ k|]l/t ug]{ k|of; ug'{k5{ .

em_ ;|f]t ;fwg tyf pTk|]/0ffsf ;|f]tx?sf] ;d'lrt 
afF8kmfF8 ug]{ Joj:yf ldnfpg] .
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`_ ;xeflutfd"ns lg0f{o k|lqmof ckgfpg] M 
sd{rf/Lx?nfO{ sfo{ tyf lhDd]jf/Lk|lt ?lr 
hufpg] Ps pkfo eg]sf] ;xeflutfd"ns 
lg0f{o k|lqmof ePsf]n] cfkm\gf] zfvf;Fu k|ToIf 
;DalGwt lg0f{ox? lng] qmddf ;DalGwt ;a} 
sd{rf/Lx?nfO{ ;dfj]z u/L kl/0ffdd"ns 
5nkmn u/L lg0f{o lng] kl/kf6Lsf] Joj:yf 
ug'{k5{ .

pk/f]Qm ljZn]if0fx? tyf ;dfwfgsf pkfox?nfO{ 

;fd"lxs?kdf ug{ ;Sg] lx;fan] k|:t't ul/Psf] 5 . 
jf:tjdf sfof{nosf ;a} sfo{ ;d"xdf g} x'G5g\ / 
;d"xsf] ;DaGw ;'wf/ ePdf sfof{nosf] lxtdf sfo{ 
x'G5 . t;y{, sd{rf/Lx?aLrsf] cGt/;DaGw / ;d"xdf 
/x]/ sfo{ ug{ :yflkt ug'{kg]{ ;DaGwnfO{ ;'wf/ u/L 
;d"xsf] sfo{ k|efjsfl/tf clej[l4 ug{ pk/f]Qm 
sfo{of]hgfx?n] ;sf/fTds kl/jt{g Nofpg]5g\ eGg]df 
ljZj:t x'g ;lsG5 . 



;]jf xfd|f] ;"rgf / ;~rf/
e/kbf]{ Pjd\ ljZjf;sf] cfwf/

lxdfn, kxf8, t/fO{sf ;a} efu
pknAw 5 ;]jf ck"j{ o;sf] dfu

;ft k|b]z && lhNnf sd{If]q o;sf]
;j{;'ne clg u'0f:t/Lo ;]jf st{Jo ePsf]

cgj/t vl6P/ ;]jf k|bfg ug]{
/fi6«« lgdf{0fsf] nIo lnO{ ;w}F cl3 a9\g]

cfwf/e"t 6]lnkmf]g, df]afOn / 8f6f ;]jf clg
;f/f hgtf v';L ;f6\5g\ /fd|f] ;]jf egL

cfljisf/ / cg';Gwfg k|of]u ;a} 7fpFdf
cfjZos ;]jf oxL xf], k'U5 clg ufpFdf

zx/b]lv ufpF–ufpF ;]jf k'¥ofpgnfO{
cxf]/fq vl6/xG5g\ xfd|f sd{rf/L ;fyLefO

;]6 ;fgf] ;]jf 7"nf] hf]8\5 ;a} ;+;f/
k|of]u geO{ x'Fb}g x}, ;a}nfO{ o;s} e/

^))) eGbf a9LnfO{ k|ToIf /f]huf/L lbP/ g]kfnLsf] dg v';L ePsf]
^ k|ltzteGbf a9L s'n ufx{:y pTkfbgdf of]ubfg lbO/x]sf]
# s/f]8 g]kfnLnfO{ ;~rf/sf] Pp6} ;"qdf hf]8\g cl3 al9/x]sf]
hf]8\g cl3 al9/x]sf] .



6]lnsdsf] ;]jf

g]q k|;fb lwtfn
;=n]=c=

b"=;=sf= aa/dxn
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ljifok|j]z

5f]6f] / k|rlnt gfd …g]kfn 6]lnsdÚ . o;n] 
/fHosf] k"0f{:jfldTjdf :yflkt / ;~rfngdf /x]sf] 
/fi6«sf] ;~rf/sf] ?kdf d'n'sleqsf ;fy;fy} 
cGt/f{li6«o:t/df ;d]t k|ltlglwTj ub{5 . ;dosf] 
qmd;Fu} ljZj Pp6} ufpFsf] ?kdf kl/0ft x'Fb} ubf{ 
ljZjahf/df cfPsf] v'nf cy{gLltsf sf/0f g]kfn 
klg c5'tf] /xg] k|Zg g} /x]g . pQm v'nf gLltn] 
;+;f/df g} ljljw If]qdf kf/]sf] k|efj:j?k :jtGq 
9ª\uaf6 x/]s d'n'sdf ;a} k|sf/sf j:t' tyf 
;]jfx?sf] pTkfbg / ahf/Ls/0f tyf ljqmL, ljt/0f 
x'Fb} cfPsf] cj:yfdf g]kfn 6]]lnsddf klg o;sf] 
k|efj k¥of] . ljutdf ;+:yfgsf] ?kdf :yflkt 
x'Fb} o; If]qdf Psflwsf/ /x] tfklg jt{dfgdf 
v'nf cy{gLlt k|j]zkZrft\ o; If]qdf klg ljleGg 
cGt/f{li6«o–ax'/fli6«o sDkgLx?sf] k|j]z;Fu} p:t} 
k|s[ltsf ;+:Yffx?aLr xfn tLj| k|lt:kwf{sf] l:ylt 
/x]sf] 5, h;sf] sf/0fn] ubf{ oL If]qx?af6 k|bfg 
ul//x]sf j:t' tyf ;]jfx?sf] u'0f:t/, nfut d"No, 
ljqmL–ljt/0fsf k|0ffnLx?, cltl/Qm ;/;'ljwfx?, 
pkef]Qmfju{sf] OR5f, rfxgfsf ;fy;fy} ljqmLkl5sf 
;]jfx? cflb kIfx?df cfdpkef]Qmfx?af6 ;xh} 
oL pknAw ;]jfx?sf] t'ngfTds cWoog, ljZn]if0f, 
kmfObf–a]kmfObf cflbaf/] hfgsf/L tyf dx;'; ug]{ 
cj:yfsf] l;h{gf ePsf] kfOG5 . s'g} klg ;+:yfsf] 
lg/Gt/ :yfloTjsf nflu oL ljifox?df ;jfn p7\g' 
/ lg/Gt/ tL kIfx?df ;'wf/ ub}{ hfg' clgjfo{ 
/xG5 .

uPsf] bzsb]lv v'nf cy{Joj:yfsf] k|j]zn] 
b"/;~rf/ If]qsf ;]jfk|bfos sDkgLx?aLr tLj| 
k|lt:kwf{ x'Fb} u/]sf] cj:yf 5 . g]kfn 6]lnsd 
g]kfn ;/sf/sf] clwsf+z :jfldTjdf ;~rflnt Pjd\ 

;/sf/sf] k|ToIf lgoGq0f / lgu/fgLdf /xFb} ubf{ cGo 
k|lt:kwL{ sDkgLx?sf ;fy :jtGq / v'nf tj/df 
k|lt:kwf{ ug{ g;ls/x]sf] ljleGg lsl;dsf afWosf/L 
cj:yf tyf r'gf}tLx? /x]sf 5g\ . olt x'Fbfx'Fb} klg 
cfhsf lbg;Dd sDkgL / o;af6 k|jfx x'g] ;]jfx?k|lt 
cfdpkef]Qmfsf ;fy} ;Dk"0f{ g]kfnL gful/sx?sf] dfof, 
z'e]R5f, ;xof]u, ;b\efj, ljZjf;sf ;fy} lg/Gt/ 
sDkgLsf ;]jfx?k|ltsf] nufj / k|of]un] ubf{ g]kfn 
6]lnsdn] cGo lghL sDkgLx?;Fu ;xh} k|lt:kwf{sf] 
cj:yfdf bl/nf] pkl:ylt hgfO/x]sf] 5 . oBlk, 
sDkgLn] k|bfg ug]{ ;]jf ;'ljwfx?df lg/Gt/?kdf 
;'wf/ ub}{ uPsf] kfOG5 . t/ klg cfdpkef]Qmf ju{, 
gful/s ;dfhnufot ;]jfu|fxLx?af6 ;do–;dodf 
ljleGg kqklqsf tyf cfd ;~rf/dfWod Pjd\ 
;fdflhs ;~hfndfkm{t\ ljleGg 6Lsfl6Kk0fL ;fj{hlgs 
eO/x]sf] kfOG5 . 

;do kl/jt{gzLn 5 . kl/jlt{t cj:yfcg';f/ 
sDkgLn] k|bfg ul//x]sf j:t' tyf ;]jfx?sf] u'0f:t/, 
nfut d"No cflbaf/] lg/Gt/ k|fKt eO/xg] log} ;"rgf 
tyf hfgsf/Ln] sDkgLn] k|bfg ug]{ ;]jfdf ;'wf/ 
Nofpg ;xof]u u5{ . sDkgLn] cfGtl/s?kdf /xg] 

jt{dfg cj:yfdf sDkgLsf] ;d[l4sf nflu 
cfjZos s]xL kIfx?

3'/g rf}w/L
jl/i7 n]vf clws[t
k|f=lg= lj/f6gu/
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sdLsdhf]/Lx? kQf nufpFb} lg/Gt/ ;'wf/ ug'{k5{ 
eGg] oyfy{tfnfO{ hf]8\b} sDkgLsf] lg/Gt/ ;'wf/ Pjd\ 
;d[l4sf nflu ug'{kg]{ cfjZos sfo{af/] d]/f] lgtfGt 
JolQmut ljrf/nfO{ a'Fbfut?kdf k|i6\ofpg] k|of; u/]sf] 
5' . 

!= cfw'lgs Joj:yfkgsf cjwf/0ffx?sf] 
pkof]udf hf]8

Joj:yfkgsf l;4fGt tyf cjwf/0ffx? ultzLn 
/xG5g\ . ;dosfn / Jojxf/sf] cfjZostfcg'?k 
ljBdfg tL cjwf/0ffx?;d]t tLj| kl/jt{gzLn 5g\ . 
;doqmdcg'?k kl/jlt{t tL cjwf/0ffx?sf] k|of]uaf6} 
;+;f/sf x/]s ;ª\3, ;+:yf tyf Jofkfl/s k|lti7fgx? 
cf–cfkm\gf] p2]Zo tyf nIo k|flKtdf s]lGb|t /xG5g\ . 
oL cjwf/0fx?sf] ;xL ;b'kof]u tyf k|of]udf st} 
g]kfn 6]lnsd kl5 k/]sf] t 5}g < o;sf sf/0f 
g} k|lt:kwf{df st} sdhf]/ ag]sf] t xf]Og < ljleGg 
;/f]sf/jfnf kIfx?n] o:tf ts{x? k|:t't u/]sf] 
kfOG5 . ;+:yfsf k|d'vb]lv ;Dk"0f{ sd{rf/Lx?n] oL 
cjwf/0ffx?sf] k|of]u ug'{ cfjZos x'G5 . o;df 
d'Vo u/]/ s'zn g]t[Tjsf] dxTjk"0f{ e"ldsf /xG5 . 
o;cGtu{t vf;u/L Go"gtd sfo{cg'ej, kl/kSjtf, 
b"/blz{tfnufot Joj:yfksLo 1fg, Ifdtf cflb k5{g\ . 
To;}u/L, cfk;L ;xof]u / ;dGjosf/L Ifdtf, ;xL 
;"rgf tyf hfgsf/Lx?sf] k|efjsf/L ;Dk|]if0fsf] bIftf, 
cflh{t 1fg, cg'ejx?sf]] z]ol/ª ug{ ;Sg] ;f]r, k|j[lQ 
cflb k5{g\ . o;}u/L, ablnFbf] /0fgLlts Joj:yfkgsf 
gofF :j?k h:t}– sDkgLnfO{ gofF ;+/rgf lgdf{0fdf 
cu|;/ tyf tTk/tfdf hf]8, c;n ;+:sf/sf] ljsf; 
tyf lgoGq0fdf hf]8nufotsf cfw'lgs Joj:yfkgsf 
cjwf/0ffx?nfO{ e/k'/?kdf sDkgLsf] b}lgs Jojxf/df, 
pkof]udf ptfg{ s]xL sdLsdhf]/L /xFb} uPsf] kfOG5 . 
ljz]ifu/L pRr Joj:yfkgaf6 o:tf s'/fx?df ;'wf/ 
ug{ cu|;/ /xg'kg]{ cfjZostf 5 . 

@= ;/f]sf/jfnf kIfx?sf] bafj Go"gLs/0fdf hf]8

sDkgL ;~rfngdf ljleGg ;/f]sf/jfnf kIfx?sf] 
;+nUgtf /xG5 . g]kfn 6]lnsdsf] xsdf klg ljz]ifu/]/ 
;/sf/L kIf, nufgLstf{x?, pRr Joj:yfkg txsf ;d"x, 

>d ;ª\u7gcGtu{t 6«]8 o'lgog, ;ª\u7gx?nufot 
sfo{/t ;Dk"0f{ sd{rf/Lx? ;/f]sf/jfnfsf ?kdf /x]sf 
x'G5g\ . of] sDkgL ;/sf/L ePsf] gftfn] k|foM ;/sf/L 
kIfsf] slxn]sfxLF cgfjZos bafj, emGeml6nf] lg0f{o 
k|lqmof, nfdf] sfo{ljlw tyf lgoGq0fn] ubf{ sDkgLsf 
sltko dxTjk"0f{ lg0f{ox? ;dodf g} ;Dkfbg x'g 
g;sL k|lt:kwL{sf] bfFhf]df k5fl8 kl//x]sf] cj:yf 
klg kfOG5 . obfsbf pRr Joj:yfkg txsf ;d"xaf6 
Joj:yfksLo :jfy{sf sf/0f ;+:yfut gLlt lgdf{0f 
tyf lg0f{o sfo{x?df q'l6 x'g] u/]sf] klg kfOG5 . 
k|ljlwdf cfwfl/t sDkgL ePsfn] afx\o d'n'saf6 
ljleGg ;fdu|L cfoft ug'{kg]{ afWotf /x]sf] cj:yfdf 
o:tf ;fdu|L cfoft ug]{ cfk"lt{stf{x?af6 Go"g u'0f:t/ 
/ clws nfut d"Nodf o:tf ;fdu|L cfk"lt{ u/]sf] 
klg kfOG5 . lqmofzLn sd{rf/L o'lgogx?af6 ljleGg 
lsl;dsf] bafj:j?k ul/g] wgf{, h'n';, gf/f, x8\tfn, 
tfnfaGbL cflb ultljlwn] klg sDkgLsf] lgoldt 
sfo{df gsf/fTds c;/ k'Ug'sf ;fy} Joj:yfkg / 
6«]8 o'lgogsdL{ tyf sd{rf/LaLr c:j:y cf}Bf]lus 
;DaGwsf] ljsf; ePsf] 5 . 

;/f]sf/jfnf kIfx?af6 l;h{gf eO/x]sf o:tf 
ljljw ultljlwn] ;du| sDkgLsf] pTkfbsTjdf 
gsf/fTds k|efj kl//x]sf] cj:yfdf o;nfO{ Go"gLs/0f 
ug]{ sfo{tkm{ ;DalGwt ;a} ;/f]sf/jfnf kIfx?n] Wofg 
lbg' cfjZos 5 . 

#= of]hgfx?sf] ;kmn sfof{Gjogsf] lglZrttfdf 
hf]8

sDkgLn] gofF–gofF ;]jfx? lg/Gt/ ;~rfngdf 
Nofpg' :jfefljs k|lqmof xf] . o;sf nflu sDkgLdf 
leœofOg] of]hgfx?sf] sfof{Gjogsf] ult l9nf] ePsf] 
kfOG5 . xfn} sDkgLn] sfof{Gjogdf NofO/x]sf] 
Pkm6L6LPrnufotsf ljleGg of]hgfx?df ;d]t o:t} 
cj:yf b]lvPsf] 5 . cGo sDkgLx?n] pxL of]hgf 
sfof{Gjogdf NofP/ ahf/ lj:tf/ ul/;Sbf klg xfdL 
lgs} kl5 kl//x]sf x'G5f}F . o;n] ubf{ sDkgLsf] 
cfDbfgLdf x|f;dfq} NofPsf] 5}g, o;n] cGttM ;du| 
sDkgLsf] ;fvdf g} b"/ufdL c;/ kfl//x]sf] 5 . 
tf]lsPsf] ;dod} of]hgf ;DkGg ug{sf nflu ul/g'kg]{ 
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cfjZos k'/:sf/ / b08sf] Joj:yfkgdf Wofg lbg' 
cfjZos 5 . 

$= sDkgL k|d'vsf] lgo'lQmaf/] lglZrt dfkb08 
lgdf{0fdf hf]8

g]kfn 6]lnsd sDkgLsf] ?kdf kl/0ft ePkZrft\ 
sDkgL k|d'vsf] lgo'lQmsf] k|lqmof k|foM ljjflbt /xFb} 
cfPsf] 5 . lgo'lQmsf k|fjwfgx?nfO{ ;du| sDkgLsf] 
nIo tyf p2]Zo k|flKtdf g]t[TjbfoL e"ldsf s]lGb|t 
agfpg'eGbf klg cGo ljleGg :jfy{ s]lGb|t agfPsf] klg 
kfOG5 . o;nfO{ ;/sf/ kl/jt{g x'gf;fy kl/jt{g ug]{ 
ul/g' x'Fb}g . o:tf] lgo'lQm sDkgLs} jl/i7td\, cg''ejL, 
kl/kSj, OdfGbf/, of]Uo tyf ;Ifd sd{rf/Lx?af6 
5gf]6 u/]/ ul/g] ePdf To:tf] of]Uotf, Ifdtf ePsf 
sfdbf/ sd{rf/Lx?df pT;fx tyf dgf]an k}bf u/fO{ 
k|f/Deb]lv g} sDkgLsf] ;jf]{k/L lxtdf pT;flxt tyf 
pTk|]l/t x'g] cj;/ ldNg]5g\ .

%= cfGtl/s Jofj;flos ;"rsd"ns k|ljlwx?sf] 
pkof]udf hf]8

g]kfn 6]lnsd k|ljlwdf cfwfl/t ;]jfd"ns ;+:yf 
eP tfklg of] Jofj;flos k|s[ltsf] ;+:yf xf], h;sf] 
nufgL, nfut tyf gfkmf–gf]S;fgnufotsf lx;fa–
lstfa ;do–;dodf ;fj{hlgs?kdf k|sflzt ul/G5 . 
sDkgLleq j:t' tyf ;]jf lj:tf/ tyf ljt/0fsf nflu 
lg/Gt/ ljleGg of]hgfx? ;~rfngdf /xG5g\ . oL 
of]hgfx? s'g} 5f]6f] t/ k|foM nfdf] cjlwsf x'G5g\ . 
d]/f] ljrf/df h;/L a}ª\s tyf ljQLo ;+:yfx?df 
k|To]s sf/f]af/ ug]{ :yfg, sfof{nox?sf] 5'§f5'§} 
sf/f]af/sf cfwf/df k|foM cfGtl/s?kdf b}lgs g} 
nfut, nfe / xflgsf] n]vfhf]vf ug]{÷/fVg] k|ljlwsf] 
k|of]u /x]sf] 5 . g]kfn 6]lnsddf klg o:tf] k|ljlw 
lsg gNofpg] < o;n] ubf{ x/]s :yfgsf ;]jfx?sf] 
ljqmL–ljt/0faf/] ;dod} hfgsf/L k|fKt eO{ ;f]cg';f/ 
;'wf/ cflb sfo{df ;xof]u k'¥ofpg] ePsf]n] ;+:yfnfO{ 
cu|ufdL of]hgf tyf /0fgLlt lgdf{0fdf ;xof]u ldNg]5 . 
o; k|ljlwn] sDkgLsf] b}lgs cfo–Joo tyf nfut 
ljZn]if0f ug{df d2t ug'{sf ;fy;fy} pknAw j:t' 
tyf ;]jfx?sf] u'0f:t/, nfut, cfdpkef]Qmfx?sf] 

OR5f, rfxgf, cfjZostf cflbaf/] o; k|ljlwdfkm{t\ 
sDkgLnfO{ ;xh} clu|d?kdf ;"lrt ug]{ ;'ljwf /xg] 
ePsf]n] hlt;Sbf] o:tf ;'ljwfx? ePsf k|ljlw 
sDkgLsf x/]s sfof{nox?df h8fg tyf Joj:yfkg 
x'g h?/L b]lvG5 .

^= gjLgtd\ k|ljlwsf] k|j]z ;fy} cfjZos ;"rgf 
k|jfxdf hf]8

b"/;~rf/ ;]jf cToGt} tLj| ultzLn k|ljlwdf 
cfwfl/t ;]jf xf] . ljZjd} gofF k|ljlwx? tLj|?kdf 
ljsf; x'g] / v'nf ljZjcy{tGqsf sf/0f o:tf ;]jfx? 
t'?Gt} g]kfn leœofpg ;lsg] cj:yf 5 . oBlk, 
g]kfn ;/sf/sf] nufgL tyf lgoGq0f cflbsf sf/0f 
g]kfn 6]lnsdn] ;Dkfbg ug]{ lg0f{o k|lqmofsf nflu 
ckgfpg'kg]{ hl6n sfo{ljlwsf sf/0f ;dod} lg0f{o ug{ 
g;lsg] cj:yf ljBdfg 5 . o;sf/0f ljZjahf/df 
cfPsf gjLgtd\ k|ljlwx?nfO{ ;dod} Nofpg g;Sbf 
cGo k|lt:kwL{ sDkgLx?sf sf/0f xfd|f] u|fxs cfwf/ 
v'lDrPsf] klg kfOG5 . 

Toltdfq xf]Og, g]kfn 6]lnsdn] u|fxsx?nfO{ 
k|bfg ul//x]sf] ;]jfsf af/]df cfjZos ;"rgf tyf 
hfgsf/Lx? Tolt ;/n / l56f]5l/tf]?kdf gkfO/x]sf] 
cj:yf klg 5, h;n] ubf{ sDkgLsf s]–s] 5'6, 
;]jf–;'ljwfx? 5g\ eGg]af/]df hfgsf/L gkfPsf] k|foM 
u|fxsx?af6 u'gf;fx? cfO/x]sf] xfdLn] ;'Gb} cfPsf 
5f}+ . t;y{, sDkgLn] k|bfg ul//x]sf ljleGg ;]jf–
;'ljwfx?sf af/]df klg ;a}n] hfgsf/L k|fKt ug]{ u/L 
ljleGg dfWodaf6 ;"rgf k|jfx ug'{ cfjZos 5 . 

&= j[lQ–ljsf;, ;?jf gLlt tyf tflnddf lglZrttf 
sfod ug{ hf]8

sDkgLdf sfd ug]{ sd{rf/Lsf] j[lQ–ljsf; x'g' 
cfjZos 5 eg] ljljw If]qsf] cg'ejsf nflu ;a} 
sfof{nodf ;?jf / bIftf clej[l4sf nflu tflnd 
cfjZos x'G5 . sDkgLn] oL k|fjwfgx?sf] lgdf{0f 
tyf pkof]u ubf{ a9L j}1flgs / Jofjxfl/s agfpg 
h?/L 5 . oBlk, gofF ;+/rgf lgdf{0fsf] gfddf of]Uo, 
bIf / cg'ejL sd{rf/Lsf] ;d]t cjsfz x'g] cj:yf 
/xg ;S5 . To;}u/L, ckl/kSj ;?jf gLltsf sf/0f 
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cfjZos sfof{nodf sd{rf/L g/xg] / cgfjZos 
sfof{nodf sd{rf/L y'lk|g] cj:yf /xG5 . tflnd klg 
;docg';f/ ;a} sd{rf/LnfO{ lbg' cfjZos 5 . t/, 
pko'Qm tflnd gLltsf] cefjdf hyfefjL tl/sfn] Pp6} 
sd{rf/LnfO{ w]/} tflnd / s'g}nfO{ tflnd g} glbg] 
cj:yfn] sd{rf/Ldf g}/fZotf klg cfpg ;S5 . oL 
;a} kIfx?df ljjfb/lxt 9ª\uaf6 sfd x'g] ;'lglZrttf 
sfod ug{÷u/fpg h?/L b]lvG5 / To; sfo{sf nflu 
;Dk"0f{ ;/f]sf/jfnf kIfx?af6 ;femf sfo{df ;dflxt 
x'g h?/L b]lvG5 .

*= cg';GwfgfTds tyf k|j4{gfTds ultljlwdf 
hf]8

g]kfn 6]lnsd k|ljlwo'Qm ;]jfd"ns Jofkfl/s 
k|lti7fg xf] . o; ;+:yfaf6 cfkm\gf j:t' jf ;]jfx? 
ljqmL–ljt/0f ul/G5 . tL pknAw u/fO/x]sf ;]jfx? 
cfdu|fxsx?sf nflu k|lt:kwL{sf] bfFhf]df u'0f:t/Lo 
tyf plrt nfut Pjd\ OR5f–rfxgfcg'?k x'g' h?/L 
/xG5 . o:tf kl/jt{gzLn k|ljlw;lxtsf] ;]jf pknAw 
u/fpgsf nflu cfjZos cWoog–cg';Gwfg ug{ 
sDkgLsf] Research and Development zfvfsf] 
Joj:yf 5 . t/, o; zfvfaf6 ;Dkfbg ul/g] sfdx? 
lghL ;+:yfx?sf] em}+ k|efjsf/L x'g ;s]sf] kfOFb}g . 
t;y{, sDkgLn] o; zfvfnfO{ k|efjsf/L / cfqmfds 
agfpg ;f]xL If]qdf lj1tf xfl;n u/]sf lj1x?sf] 
;d"x ;xefuL u/fO{ o; zfvfnfO{ sDkgLn] cToGt} 
dxTjk"0f{ ljefusf] ?kdf Dedicated ug{ h?/L 
b]lvG5 . kmn:j?k eljiodf o; sDkgLaf6 k|bfg 
ul//x]sf j:t' tyf ;]jfx?sf] lg/Gt/ ljZn]if0f tyf 
d"Nofª\sg cflb k|lqmofn] cGo k|lt:kwL{ sDkgLx?sf] 
bfFhf]df sDkgLsf j:t' tyf ;]jfx?df lg/Gt/ ;'wf/ 
x'g] / pTs[i6tf xfl;n ub}{ hfg] cj;/sf ;fy} u|fxs 
cfwf/ lj:tf/sfo{df gofF–gofF lsl;dsf /0fgLlts 
k|j4{gfTds ultljlwdf ;d]t hf]8 lbg] l:yltsf] 
l;h{gf x'g] :jtM b]lvG5 .

(= vl/b k|lqmofnfO{ j}1flgsLs/0f ug{df hf]8

g]kfn 6]lnsd d"ntM k|ljlwdf cfwfl/t ;+:yf 
ePsf] sf/0fn] ubf{ o;sf] ;]jfdf k|of]udf cfpg] k|foM 

oGq, pks/0f tyf ;fdu|Lx? ljb]zaf6 cfoft ug'{k5{ . 
o; qmddf d'n'sdf cGo k|lt:kwL{ sDkgLx?nfO{ ;d]t 
o:tf ;fdu|L pknAw u/fO/x]sf sDkgLsf ;fdu|L g} 
g]kfn 6]lnsdn] klg vl/b ul//x]sf] cj:yf 5 . 
t/, g]kfn 6]lnsddf leœofOg] tL ;fdu|Lx? lghL 
sDkgLsf] bfFhf]df clws nfuto'Qm / Go"g u'0f:t/sf] 
x'g'sf ;fy} k|ljlwut q'l6o'Qm x'g] / l9nf];d]t k|fKt 
x'g] cj:yf 5 . 

o:tf] sf/0fn] sDkgLn] u|fxs cfwf/ u'dfO/x]sf] 
cj:yf 5 . o;;Fu} sltko ;fdu|Lx? cfjZostfeGbf 
a9L ;ª\+Vofdf vl/b ubf{ sDkgLsf] k'FhLsf] Joy{?kdf 
vr{ ePsf] 5 . o;sf/0f ljZjahf/df /x]sf u'0f:t/Lo 
pTkfbg tyf cfk"lt{stf{sf] 5gf]6 ug'{sf ;fy} plrt 
d"No;lxtsf] oGq–pks/0f pknAw u/fpgsf nflu 
;/f]sf/jfnf ;a} OdfGbfl/tfsf ;fy h'6\g / vl/b 
k|lqmofnfO{ j}1flgsLs/0f ug{ cfjZos 5 . 

cGTodf,

g]kfn 6]lnsd ;/sf/sf] ;~rf/ If]qsf] d"n 
k|ltlglwsf] ?kdf /x]sf] 5 . lghL If]q;Fusf] tLj| 
k|lt:kwf{ / ;/f]sf/jfnf ljleGg kIfx?sf] bafj Pjd\ 
cK7\of/f] l:yltsf] ;fdgf ub}{ of] cufl8 al9/x]sf] 5 . 
oL ;a} cj:yfdf klg of] cfdg]kfnL hgtfsf] cfzf, 
e/f];f / ljZjf;sf] s]Gb|laGb'sf] ?kdf /x]sf] 5 . 

…g]kfn 6]lnsd /fi6«sf] ;~rf/Ú gf/fsf ;fy 
ljleGg r'gf}tLsf ;fy cufl8 al9/x]sf] sDkgLsf nflu 
cj;/ klg TolQs} 5g\ . ;/sf/sf] 5q5fofFdf /x]sf] 
sDkgLdf of]Uo, ;Ifd, cg'ejL, OdfGbf/ sd{rf/Lx?sf] 
;lqmo ;xeflutf /x]sf] 5 . ljZjn] ;d]t ljZjf; 
u/]sf] ;+:yfdf /x]sf s'zn 6«]8 o'lgogx?sf] ;lqmo 
;xeflutfn] o;df yk cfofd yk]sf] 5 . tyflk, 
ablnFbf] kl/l:yltdf sDkgL Psflwsf/sf] cj:yfdf 
g/xL tLj| k|lt:kwf{Tds cj:yfdf 5 . sDkgLsf] 
;/f]sf/jfnfsf ?kdf /x]sf g]kfn ;/sf/, pRr 
Joj:yfkg, sd{rf/Lju{, o'lgog ;a}n] sDkgLsf] ;femf 
/ ;fd"lxs :jfy{sf nflu cfjZos sfo{df nfUg h?/L 
b]lvG5 . o;sf nflu ;femf k|s[ltsf lgod, sfg'g 
tyf lg0f{o k|lqmofsf] sfo{df lg/Gt/ nflu/xg'kg]{ 
cfjZostf b]lvG5 . 
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o;/L plNnlvt a'Fbfut?kdf k|i6\ofpg vf]lhPsf 
ljifoj:t'x?nfO{ ;'wf/ tyf sfof{Gjogsf nflu ;Dk"0f{ 
kIfx?af6 Pp6} cfjfh / bQlrQsf ;fy nflu/xg 
h?/L b]lvG5 . o;af6 sDkgL / ;Dk"0f{ sd{rf/Lsf] 
eljio pHHjn x'g] s'/fdf zª\sf ug]{ 7fpF st} 5}g . 
cGttM /fi6«sf] b"/;~rf/ If]qsf] k|ltlglw …g]kfn 
6]lnsd /fi6«sf] ;~rf/Ú eGg] egfOnfO{ sfod /fVg / 
sDkgLnfO{ ;b}j pTs[i6 agfO/fVg ;Dk"0f{ kIfx?sf] 

;dfg bfloTj / cxd\ st{Jo klg xf] eGg] s'/fdf ;a}n] 
Wofg lbg cfjZos 5 .

;Gbe{;fdu|Lx?
- Journal of Defense Resources Management.

- Nobel International Journal of Business and 
Management Research.

- www.google.com



kxf8sf] s'gf–sfKrfb]lv t/fO{sf] 3gf hª\un;Dd 
;Gb]z k'¥ofpg] of] xf] g]kfn 6]lnsd 
lbg–/ft vl6O{ ;]jf lbg] o;sf] sfd .

hlt ;]jf lbP klg yfSb}g of] slxNo},
>lds ju{ hfu?k x'g'k5{ hlxNo} .

w]/}sf] aUof] >d kl;gf of] ;+:yf hf]ufpg,
hf]ufpg'k5{ /fi6«sf] 9's'6L glbcf}+ x} 8ufpg .

s/f}8f}FnfO{ ;]jf lbg], oxL g} xf] ;fyL,
Oltxf; / jt{dfg ;a}eGbf dfly .

;]jf cg]s yKb} hfg] xf] o;sf] sfd,
;a}sf] lk|o aGb} uPsf] 5 g]kfn 6]lnsd .

cl3 a9\5 /fi6« lgdf{0f nIo /fv]/,
aGg]5 ;d4[ /fi6« o'jfx? hfu]/ .

dxfdf/L, b}jLk|sf]k / h:tf] ;ª\s6df klg,
lbG5 o;n] ;Gb]z ;w}F cfkmGt 7fgL .

;j{q xfdL /fVg' g} k5{ ;~rf/sf k"jf{wf/,
k|lt:kwf{df plqg'k5{ xfdL o'jf s0f{wf/ .

gof“ k|ljlw leœofpg' 5 o;sf] r'gf}tL,
k|lt:kwf{df pq]/ ug'{ 5 ;w}F pGglt .

u'0f:t/ ;'wf/ ug'{ 5, o;sf] d'Vo sfd
gof“ ;]jf / ;'ljwfn] ;DkGg g]kfn 6]lnsd .

xftdf xft sf“wdf sf“w ldnfO{ cl3 a9\g' 5,
6]lnsdsf] ;jf]{Rr prfO xfdLn] r9\g' 5 .

/fi6«sf] zfg /fi6«sf] uf}/j /fi6«s} rfxgf
;+:yf hf]ufO{ cu|klª\Qmdf /fvf}F, 
5 ;a}nfO{ z'esfdgf .

z'esfdgf

/d]z /fh l3ld/]
;=k|f=c=

b"/;~rf/ sfof{no aa/dxn, sf7df8f}F
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cfkm"nfO{ k|fKt clwsf/ / ;|f]tsf] k|of]u u/L ul/Psf] sfo{;Dkfbgsf] ;DaGwdf ;/f]sf/jfnf;fd' 
hjfkm lbg'kg]{ bfloTj g} pQ/bfloTj xf] . pQ/bfloTjdf 
Psflt/ lhDd]jf/L lgjf{x ug'{k5{ eg] csf]{lt/ lhDd]jf/L 
lgjf{x ug]{ qmddf k|of]u ul/Psf] clwsf/ / ;|f]tsf] 
cf}lrTo k'li6 ug{ ;/f]sf/jfnfnfO{ hjfkm lbg'k5{ . 

ctM pQ/bfloTj eGgfn] bfloTj axgsf ;fy;fy} 
hjfkmb]lxtfnfO{ klg a'emfpF5 . 

-Accountability = Responsibility + Answerability_ 

;fj{hlgs clwsf/Ln] p;nfO{ k|fKt clwsf/, 
zlQm / ;|f]tsf] k|of]u u/L u/]sf] lg0f{o jf sfo{sf 
;DaGwdf cfdgful/snfO{ :ki6 ug'{kg]{ bfloTj g} 
pQ/bfloTj xf] .

;fj{hlgs pQ/bfloTjsf] cfjZostf 

zlQm, clwsf/ / ;|f]tsf] ;b'kof]u u/L b'?kof]u 
/f]Sg ;fj{hlgs pQ/bfloTjsf] cfjZostf k5{ .

sfo{df kf/blz{tf sfod ug{, b]zdf pknAw 
;|f]t–;fwgsf] s'zn / ldtJooL kl/rfng ug{, 
sfo{;Dkfbgdf k|efjsfl/tf a9fO{ pknlAwd"ns agfpg, 
pknAw ;|f]t / ;fwgsf] ;b'kof]usf] ;'lglZrttf 
u/L e|i6frf/, clgoldttf / b'?kof]u /f]Sgsf nflu 
;fj{hlgs pQ/bfloTjsf] cfjZostf k5{ . To:t}, 
k|zf;lgs ljs[ltsf] cGTo ug{, k|zf;gk|lt gful/ssf] 
ljZjf; a9fpg, sd{rf/Lsf] ;bfrfl/tf / g}lts cfr/0f 
;'b[9 ug{, k|zf;lgs sfd–sf/afxLdf lgikIftf sfod 
ug{ / hjfkmb]xL k|zf;lgs Joj:yfsf] ;'lglZrt ug{sf 
nflu ;j{hlgs pQ/bfloTjsf] cfjZostf k5{ .

;fj{hlgs pQ/bfloTjsf k"j{zt{x? 

;fj{hlgs pQ/bfloTjsf k"j{zt{x? lgDg 5g\ M

• /fhgLlts OR5fzlQm / k|lta4tf
• :ki6 kl/eflift clwsf/ / lhDd]jf/L

• dfkgof]Uo sfo{;Dkfbg dfkb08x?
• lg0f{odf kf/blz{tf
• k|efjsf/L ljQLo lgoGq0f / cg'zf;g
• lgikIf / k|efjsf/L vl/b Pjd\ 6]08/ k|lqmof
• ;Ifd e|i6frf/ lgoGq0f ;+oGq
• ;"rgfsf] ;xh pknAwtf / kx'Fr
• :jtGq Pjd\ k|efjsf/L ;~rf/dfWod
• clwsf/sf] ljs]Gb|Ls/0f / k|Tofof]hg
• pRr sd{rf/L dgf]an Pjd\ pTk|]/0ff
• /fhgLlt / k|zf;gaLrsf] ;'dw'/ ;DaGw

;fj{hlgs pQ/bfloTjsf lsl;d M 

;fj{hlgs pQ/bfloTj lgDg k|sf/sf 5g\ M

• k|zf;lgs pQ/bfloTj — k|zf;lgs pQ/bfloTj 
;'kl/j]Ifsk|lt /x]sf] x'G5 .

• /fhgLlts pQ/bfloTj — hgk|ltlglw / ljwflosfk|lt .
• ljQLo pQ/bfloTj — cfly{s P]g–lgod kfngf / 

n]vfk/LIf0f .
• gful/s pQ/bfloTj — cfdhgtfk|lt .
• g}lts pQ/bfloTj — c;n cfr/0f x'g'kg]{ .
• sfg'gL pQ/bfloTj — P]g–lgodk|lt .
• k]zfut pQ/bfloTj — k]zfut d"No–dfGotfsf] ;Ddfg .
• sfo{qmd pQ/bfloTj – nIo jf p2]Zo k|flKtk|ltsf] .

;fj{hlgs pQ/bfloTj

;'/]z z+vb]j
n]vf clws[t
g]kfn 6]lnsd
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;fj{hlgs pQ/bfloTjsf l;4fGt 

;fj{hlgs pQ/bfloTjsf l;4fGtx? lgDg 5g\ M

• k"j{ ;fjwfgLsf] l;4fGt
• clwsf/, st{Jo / pQ/bfloTjsf] ;Gt'ngsf] l;4fGt
• lhDd]jf/ JolQmsf] pQ/bfloTjsf] l;4fGt
• hjfkm j}wtfsf] l;4fGt
• ;+:yfut?kdf hjfkm lbg'kg]{ l;4fGt
• k"0f{pQ/bfloTjsf] l;4fGt
• st{Josf] l;4fGt

g]kfndf pQ/bfloTj;DaGwL ;d:of M 

g]kfndf pQ/bfloTj;DaGwL lgDg ;d:ofx? 5g\M

s_ /fhgLlts ;d:of

• /fhgLlts k|lta4tfsf] sdL /x]sf] 5 .
• /fhgLlts bnsf g]tfx? ;Qfdf k'u]kl5 hgtf;Fu 

3'nldn gug]{ jf sd ug]{ k|j[lQ 5 .
• g]tfx? JolQmut :jfy{sf] kl5 nfu]sf 5g\, 

cfkm\gf] pQ/bfloTjaf6 ljd'v ePsf 5g\ .
• ;+;bLo ;ldltx? bnut :jfy{eGbf dfly hfg 

;s]sf 5}gg\ .
• /fhgLlts cl:y/tf / k|zf;gdfly x:tIf]k a9\bf] 

5 .
• /fhgLlt / k|zf;gsf aLrdf :ki6 sfo{ / 

lhDd]jf/L ljefhg x'g ;s]sf] 5}g .

v_ k|zf;lgs ;d:of

• k|zf;g a9L k|lqmofd'vL eof], Jofj;flos x'g 
;s]g .

• e|i6frf/sf] u|fkm a9\bf] 5 .
• k|zf;lgs sfo{df kf/blz{tfsf] sdL 5 .
• b08 / k'/:sf/ Joj:yfsf] k|efjsf/L sfof{Gjog 

x'g ;s]sf] 5}g .
• sfo{;Dkfbg d"Nofª\sg j:t'lgi7 5}g .
• sfo{ljj/0f / sfo{;Dkfbgsf dfkb08 5}gg\ .
• e2f ;+/rgf, k'/fgf P]g–lgod / k/Dk/fjfbL ;f]r 

xfaL /x]sf] 5 .
• gful/s a8fkq, ;fj{hlgs ;'g'jfO cf}krfl/stfsf 

nflu dfq ePsf] 5 .
• clwsf/ k|Tofof]hgsf] sdL /x]sf] 5 .

• sd{rf/Lsf] cfr/0f pbfx/0fLo aGg ;s]sf] 5}g .
• cg'udg / d"Nofª\sg ;+oGq k|efjsf/L x'g 

;s]sf] 5}g .
• k|efjsf/L ;~rf/k|0ffnLsf] cefj v6\s]sf] 5 .

u_ cGo ;d:ofx?
• gful/s ;r]tgfdf sdL /x]sf] 5 .
• gful/s ;dfhsf] e"ldsf ;zQm x'g ;s]g .
• lghL If]q lhDd]jf/ x'g ;s]sf] 5}g .
• gful/s ;xeflutfsf gfddf Elite ju{n] dfq 

kmfObf lnP .
• e|i6frf/lj?4sf] ;fdflhs k|ltsf/ ;zQm x'g 

;s]g .

;d:of ;dfwfgsf pkfo 

pQ/bfloTj;DaGwL ;d:of ;dfwfgsf pkfox? 
lgDgfg';f/ pNn]v ug{ ;lsG5 M

• k|zf;lgs OR5fzlQm / /fhgLlts k|lta4tfsf 
;fy sfo{ ug'{k5{ .

• ;]jfu|fxLn] pTs[i6 sd{rf/L rog ug]{ Joj:yf 
cjnDag ug]{ .

• P]g–lgod / sfo{ljlwdf ;do–;dodf ;d;fdlos 
;+;f]wg ug]{ .

• sfo{ljj/0f / sfo{;Dkfbgsf dfkb08 agfpg] .
• gful/s a8fkqsf] Jofjxfl/s sfof{Gjogdf hf]8 

lbg] .
• gful/s r]tgf clej[l4 ug]{ / ;xeflutf a9fpg] .
• ;fj{hlgs ;'g'jfO, u'gf;f] ;dfwfgh:tf ;+oGqnfO{ 

k|efjsf/L?kdf sfof{Gjog ug]{ .
• sd{rf/L cfrf/;+lxtfsf] s8fOsf ;fy nfu' ug]{ .
• gful/s ;dfh / ;~rf/dfWodnfO{ ;zQm agfpg] .
• b08xLgtfsf] cGTo ug]{ .
• sd{rf/Lsf] k|j[lQ / dfgl;stfdf ;'wf/ ug]{ .
• clVtof/ b'?kof]u cg';Gwfg cfof]u / n]vfk/LIf0f 

sfo{nfO{ ;zQm / ;'b[9 agfpg] .
• ;"rgfdf gful/s kx'Fr ;xh agfpg] .
• lg0f{o k|lqmofnfO{ kf/bzL{ agfpg] .
• af]nkq / vl/b k|lqmofnfO{ k|efjsf/L agfpg] .
• ljs]Gb|Ls/0f nfu' ug]{ .
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cfh klg ;lDemFb}5
cfh klg ;lDemFb}5 
p;n] ;lDemof] ls ;lDemPg
hjfg s]6f] 5Fb}df k;]sf]
laxfg p7\of] p;}sf] ;Demgf
a]n'sf 3/ k:of] p;}sf] ;Demgf
ef]lnsf] lrGtf clg kl;{sf] klg
o;} u/L u/L slt latfof]
knkn, ldg]6, 306f / lbg
latfof] slt jif{ o;} u/L u/L
slt u¥of] /dfOnf] xfF;f] clg
gfrufg ub{} ;fyLx?;Fu klg
slxn] ldn]/, slxn] 5'6]/
slxn] /ft eg]g, slxn] lbg
slxn] 3fd eg]g, slxn] kfgL
p;n] ;Demg} la:of{], la;{g} la:of{]
slt /fd|f] u¥of], slt g/fd|f]
slt ufnL vfof], slt tfnL
slt dfof kfof], slt ddtf
;a} krfO{ krfO{ r'krfk u¥of]
cfkm\g} d'6' cfkm\g} 9's9'sL clg
cfkm\g} sfd ;Dem]/, 7fg]/ .

olt;Dd u¥of] ls
p;n] agfof] ls p;nfO{ agfof]
p;n] u¥of] ls p;nfO{ u/fof]
5'6\ofpg} ;s]g, v'6\ofpg} ;s]g
clxn] ;DemFb} 5 emNemnL
p;n] of] ;Dem\of] ls ;Dem]g
a? pm ;lDemFb} 5 cfkm}
laxfg 7Ls b; ah] k'u]sf]
a]n'sf kfFr ah] kms{]sf] 

p;sf cf]7dfly /]vL a;]s} lyPg
skfn sf]/]/ cnsf kf/]sf] tL sfnfs]z
kf]l6nf ufnf :ofph:tf
cfh klg ;lDemG5 
tL cf]7dflysf ;]tf /f}+
skfn lxpFh:t} ePsf]
ufnf rfp/L k/]sf .

c?n] ;Dem] ;lDemof];\
g;Dem] klg pm ;lDemFb}5
o;}u/L hLjgsf x/]s If0f
;lDemFb}5 ;lDemFb} clkm; l5/]sf]
laxfg ;lDemg] a]n'sf ;lDemg]
;'Tbf, p7\bf / vfFbf;d]t 
p;n] lnPsf] 5, lbPsf] 5
lbFb} hfcf];\, km'Nb} hfcf]; kmNb} hfcf];\
o;}u/L ;lDemFb}5 /]i6df k'u]/
cfh /]i6 (REST) ubf{ klg ;lDemFb}5
p;}nfO{ .



ljb]z e|d0fdf cg'e"lt u/]sf s'/fx?

/fdrGb| k'8f;}gL
k"j{sd{rf/L

g]kfn 6]lnsd
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lgM;Gb]x, b"/;~rf/ ;]jfsf] lj:tf/dfq ca 
;]jfk|bfosx?sf] k|fyldstf xf]Og . s'n 

hg;ª\Vofsf] cg'kftdf cem #) k|ltzt a9L hgtf 
o;sf] kx'Frdf b]lvFbf ca klg ;]jf lj:tf/dfq} 
k|fyldstfdf x'g' b"/;~rf/ Joj;fosf nflu ;xL 
ahf/ /0fgLlt x'g ;Sb}g . cfFs8fdf k|Zg 5g\ . Ps} 
JolQmn] b'O{eGbf a9L l;d k|of]u ubf{ km/s JolQmsf 
?kdf u0fgf x'Fbf hg;ª\VofeGbf a9Ldf kx'Fr b]lvPsf] 
l:ylt xf] . b"/b/fhsf sltko :yfgdf cem} klg 
b"/;~rf/ ;]jf pknAw 5}g . kmf]g ug{s} nflu ?v r9\
g'kg]{ afWotfsf tl:a/ cem} klg af/Daf/ cfO/xG5g\ . 
oBlk, b]zsf] s'n hg;ª\Vofsf] *) k|ltzteGbf a9L 
hg;ª\Vof ;xh b"/;~rf/sf] kx'Frdf 5 . g]kfnh:tf] 
cNkljsl;t d'n'ssf nflu of] cfFs8f cfkm}+df eg] 
7"nf] xf] . o;y{, ;]jfk|bfossf nflu ;]jf k'¥ofpg' g} 
ca k|d'v of]hgf x'g ;Sb}g .

;]jfsf] kx'Fr clwstd 7fpFdf eO;Sbf ca eg] 
Eofn' P8]8 ;le{; -eLPP;_ ;Fu} o;sf] u'0f:t/ g} ;a}eGbf 
a9L k|fyldstfsf] ljifo ag]sf] 5 . To;f] t sf]/f]gf 
;ª\qmd0fsf sf/0f k|ljlwdf cfwfl/t ultljlw a9]sfn] 
u'0f:t/Lo b"/;~rf/ ;]jfsf] cfjZostf emg\ a9\of] . 
b"/;~rf/ ;]jfsf] u'0f:t/s} cfwf/df ;]jfk|jfxsf] u'0f:t/ 
lgwf{/0f x'g];Ddsf] cj:yf sf]/f]gf ;ª\qmd0fn] l;h{gf 
u¥of] . x/]s b"/;~rf/ ;]jfk|bfossf nflu of] cj;/ klg 
xf] . o:tf] cj;/ k|of]udf kl5Nnf] ;do vf;u/L OG6/g]6 
;]jfk|bfos cufl8 b]lvPsf 5g\ . u|fxssf] cfjZostf 
a'em]/ OG6/g]6sf] :kL8 a9fpg]df OG6/g]6 ;]jfk|bfossf] 
tF5f8–d5f8 5 . lkmS:8 OG6/g]6;d]t pknAw u/fO/x]sf] 
/ To:tf] ahf/sf] dxTjk"0f{ lx:;f cf]u6]sf]n] g]kfn 6]lnsd 
klg of] k|lt:kwf{af6 ljd'v x'g ;Sb}g . t/, clxn];Dd 
To:tf] tof/L eg] b]lvFb}g . 

lkmS:8 OG6/g]6sf] cfsif{0f

df]afOn a|f]8Jof08sf] t'ngfdf u'0f:t/ / Pp6} 

sg]S;gaf6 w]/}n] k|of]u ug{ kfpg] ljz]iftfsf sf/0f 
lkmS:8 a|f]8Jof08 OG6/g]6 ahf/sf] cfsif{s ;]jf 
ag]sf] 5 . sfof{no tyf 3/fo;L k|of]ustf{sf nflu 
;d]t pkof]uL x'g] ePsf]n] o;sf] ahf/ a9\bf] 5 . 
To;}dfly cfkm\gf] 5gf]6cg';f/sf] cjlwsf nflu z'Ns 
lt/]/ k|of]u ug{ ;lsg] ljsNkn] lkmS:8 a|f]8Jof08nfO{ 
k|of]ustf{d}qL agfPsf] 5 . plNnlvt ljz]iftfn] g} 
x'g'k5{, b]zsf clwsf+z ;x/ / ;x/f]Gd'v ahf/x?df 
lkmS:8 a|f]8Jof08sf] dfu al9/x]sf] 5 . 

l8lh6n g]kfnsf] cleofgnfO{ d"t{?k lbg 
;/sf/L ;]jfk|jfxnfO{ k|ljlw;Fu hf]8\g'kg]{ / To;sf 
nflu OG6/g]6 cTofjZos /x]sf]n] lkmS:8 OG6/g]6sf] 
k|of]u yk a9\g] ;lhn} cg'dfg nufpg ;lsG5 . 
To;} kl/l:yltnfO{ a'em]/ ;/sf/n] g]kfn b"/;~rf/ 
k|flws/0fcGtu{tsf] u|fdL0f b"/;~rf/ ljsf; sf]ifsf] 
/sd pkof]u u/]/ b]zsf x/]s :yfgLo tx;Dd hf]l8g] 
u/L clK6sn kmfOa/ la5\ofpg] of]hgf agfPsf] 5 . 
lgdf{0ffwLg dWokxf8L nf]sdfu{nfO{ s]Gb|df /fv]/ pRr 
ultsf] OG6/g]6 k|jfx u/fpg o;} sf]ifsf] /sd pkof]u 
u/]/ clK6sn kmfOa/ la5\ofpg] kl/of]hgf clxn] hf/L 
5 . b]z}e/ OG6/g]6 k|jfxnfO{ r':t agfpg oL b'j} 
kl/of]hgfsf nflu ;/sf/n] sl/a !) ca{ ?k}ofF vr{ 
ub}{5 . pRrultsf] lkmS:8 OG6/g]6sf nflu of] b]zs} 

…:kL8 jf/Úsf] eL8df

ljZjf; /]UdL
-k"j{cWoIf, k|ljlw kqsf/ d~r_
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dxTjk"0f{ kl/of]hgf aGg ;S5 . 

rfx] Tof] lghL If]qaf6 xf];\ cyjf ;/sf/L 
tj/af6, lkmS:8 OG6/g]6sf] k"jf{wf/ lgdf{0fsf] qmd 
clxn] hf/L 5 . o;sf k5fl8 lkmS:8 OG6/g]6df 
a9]sf] cfsif{0f g} xf] . d'Vo?kdf b"/;~rf/ ;]jfk|bfos 
eP klg g]kfn 6]lnsdn] klg lkmS:8 OG6/g]6sf] of] 
cfsif{0f a'em]/ g} …kmfOa/ 6' bL xf]d -Pkm6L6LPr_Ú ;]jf 
pknAw u/fO/x]sf] 5 . ;'?jftdf vf; k|fyldstfdf 
gk/]sf] 6]lnsdsf] of] ;]jf clxn] d'Vo k|fyldstfd} 
k/]sf] 5 . sl/a !) nfv Pkm6L6LPr sg]S;g u/fpg] 
u/L o;sf] lj:tf/sf] qmd hf/L 5 . Psk6s k"jf{wf/ 
lgdf{0f u/]kl5 nfdf] ;do 9'Ss;Fu cfDbfgLsf] ;|f]t 
aGg] ePsf]n] klg 6]lnsdsf nflu Pkm6L6LPr ljifd 
kl/l:yltsf] ;f/yLh:t} ePsf] 5 . 

kfFr jif{df lkmS:8 OG6/g]6sf] j[l4 tYofª\s

jif{ kx'Fr -hg;ª\Vof_

@)&$ sflQs @^#%$@
@)&% sflQs @@^&!^%
@)&^ sflQs #%@*&!$
@)&& sflQs %@!&#^$
@)&* sflQs *)&*%&&

OG6/g]6 ahf/df :kL8 jf/ 

OG6/g]6 ahf/df olta]nf …:kL8 jf/Ú sf] Jofks 
rrf{ 5 . !) PdaLkLP;sf] lkmS:8 sg]S;g g} cfZro{ 
dfGg'kg]{ cj:yfaf6 OG6/g]6 ahf/ clxn] w]/} cufl8 
k'lu;s]sf] 5 . OG6/g]6 ;]jfk|bfosx? a9LeGbf a9L 
OG6/g]6 :kL8sf] Kofs]h b]vfP/ u|fxs cfslif{t ug]{ 
w'gdf 5g\ . Ps ;o PdaLkLP; clxn] ;a}eGbf ;:tf] 
/ Go"gtd Kofs]hh:tf] b]lvg yfn]sf] 5 . :kL8sf] 
k|lt:kwf{ olt rln/x]sf] 5 ls Pp6fn] eGbf csf]{n] 
x/]s xKtfh:tf] gofF Kofs]h NofO/x]sf 5g\ . kl5Nnf] 
cj:yfdf ̂ )) PdaLkLP;;Ddsf] Kofs]h cfO{P;kLx?n] 
3f]if0ff ul/;s]sf 5g\ . of] :kL8 jf/ cem a9\g] ;xh} 
cg'dfg ug{ ;S5 . 

OG6/g]6sf] k|lt:kwL{ ahf/df :kL8 jf/ :jfefljs 
xf] . s'g} 7fpFdf klxn] s;n] ;]jf k'¥ofpg] eGg] 

xf]8afhL ca cGTo eO;s]sf] 5 . ;]jfk|bfosx?n] 
cfkm"nfO{ sl/a b]ze/ g} k'¥ofO;s]sf 5g\ . o; 
lx;fan] pgLx?sf nflu klg ;]jf k'¥ofpg'dfq k|lt:kwf{ 
xf]Og . OG6/g]6df cfwfl/t ultljlw a9];Fu} u|fxssf] 
:kL8sf] rfxgfnfO{ ;xL tl/sfn] ;Daf]wg ug{ ;s] ca 
ahf/ ToxL g} xf] . cfO{P;kLx?n] clxn] ToxL g} u/]sf 
x'g\ . w]/}eGbf w]/} :kL8sf] OG6/g]6sf] cfjZostf / 
rfxgf ug]{ u|fxsnfO{ gofF–gofF k|ljlwsf] k|of]u u/]/ 
;]jf lbg] clg nfe lng] ahf/ cy{zf:qsf] k|of]u 
pgLx?n] u/]sf x'g\ . pgLx?n] :kL8 jf/sf] gfddf 
3f]if0ff ul//x]sf Kofs]hsf] u'0f:t/sf ljifodf k|Zg ug]{ 
7fpF 5g\, eljiodf o;df klg ;'wf/ xf]nf . t/, ca 
cfO{P;kLx? of] jf/af6 kl5 x6\g ;Sb}gg\ . lsgls, 
oxfFaf6 kl5 x6\g' ahf/af6 lj:yflkt x'g' xf] . of] s'/f 
cfO{P;kLx?n] klg /fd|f];Fu a'em]sf 5g\ . 

:kL8 jf/ olQd} /f]lsFb}g . o;sf] ;DaGw d"No;Fu 
klg 5 . ;]jfdf u'0f:t/ ylkFbf To;sf] d"No a9\g'kg]{df 
cfO{P;kLx?n] emg\ ;:tf] Kofs]h 3f]if0ff ul//x]sf 
5g\ . lxhf] !)÷@) PdaLkLP; :kL8sf nflu dfl;s 
hlt ltg'{kYof]{, :kL8 jf/n] cem Tof]eGbf ;:tf] z'Nsdf 
Ps ;o PdaLkLP; :kL8sf] OG6/g]6 k|of]u ;Dej 
agfOlbPsf] 5 . /fp6/nufot l8efO;df k|of]u ePsf 
gofF k|ljlwn] klg of] kl/l:ylt lgdf{0f ug{ ;xh agfPsf] 
b]lvG5, h;nfO{ k|of]u ug{ g]kfnsf cfO{P;kLx? cln 
cl3 g} b]lvPsf 5g\ . 

:kL8 jf/n] ahf/df c:jfefljs k|lt:kwf{ Nofpg] 
cg'dfg ul/P klg u|fxssf nflu of] eg] kmfObfhgs 
g} b]lvG5 . 7"nf cfO{P;kLx?n] :kL8 jf/sf gfddf 
ahf/ sAhf ug]{ / eljiodf cfkm" cg's"n ahf/ 
8f]¥ofpg] /0fgLltdf cfO{P;kLx? nfu]sf] cfzª\sf 
x'g] u5{ . t/, :kL8 jf/n] ljutsf] Pp6f k|j[lQ eg] 
eTsfPsf] 5 . w]/} k};f ltg'{kg]{ clg ;f]r]sf] h:tf] 
:kL8 gkfOg] u|fxssf] lrGtfnfO{ o;n] s]xL eP 
klg /fxt lbPsf] 5 . csf]{lt/, k|lt:kwf{ olt rsf]{ 
ePsf] 5 ls ;fdfGodfq sdhf]/Ln] klg u|fxs c? 
g} sDkgLsf] ;]jf lng ;Sg] 8/n] dd{t–;Def/ ;]jf 
klg ;dod} lbg'kg]{ bfloTj;lxtsf] afWotfdf cfO{P;kL 
b]lvG5g\ . of] u|fxssf nflu v';Ls} s'/f xf] . s'g} 
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Pp6f cfO{P;kLdf ;fdfGo sdhf]/L eP csf]{ sDkgLsf] 
;]jf lng ;Sg] ;xh ;'ljwf u|fxsnfO{ k|fKt 5 . o;n] 
cfO{P;kLx?nfO{ ;w}F gofF k|ljlwsf] k|of]u ug{, ;]jfnfO{ 
;:tf] agfpg / dd{{t–;Def/ r':t /fVg lhDd]jf/ 
agfPsf] 5 . cfkm}+n] l;h{gf u/]sf] k|lt:kwf{n] olta]nf 
cfO{P;kLx? yk gofF bfloTjx? k"/f ug'{kg]{ r'gf}tLdf 
5g\ . ToxL r'gf}tLn] u|fxsnfO{ alnof] agfPsf] 5 . 

ylkFb} ;]jf

lkmS:8 OG6/g]6 s]jn OG6/g]6df dfq ;Lldt 
5}g . o;sf] k|of]udfkm{t\ gofF ;]jf–;'ljwf yk 
ug]{ clg To;nfO{ cfDbfgLsf] e/kbf]{ ;|f]t agfpg]df 
cfO{P;kLx? lg/Gt/ nflu/x]sf 5g\ . To;}sf] pbfx/0f 
xf] cfO{kL6LeL / Pk a]:8 sG6]G6 . cfO{kL6LeL OG6/
g]6df cfwfl/t 6LeL xf], hxfF cfO{P;kLx?n] OG6/g]6 
sg]S;g;Fu} 6LeLsf] sg]S;g klg pknAw u/fpF5g\ . 
o;sf] dtna OG6/g]6 h8fg ug]{ u|fxsn] 6]lnlehg 
x]g{s} nflu k/Dk/fut s]an 6]lnlehg hf]8\g'kg]{ / 
To;sf nflu 5'§} vr{ ug'{kg]{ cj:yf ca 5}g . s]an 
6]lnlehgdf h:tf] cj/f]w gx'g' / u'0f:t/ klg /fd|f] 
x'Fbf cfO{kL6LeL ca clgjfo{h:t} ag]sf] 5 . o;df 
klg cfO{P;kLx?n] OG6/g]6sf] Kofs]hcg';f/ b'O{ jf 
b'O{eGbf a9L 6]lnlehgdf sg]S;g lbg ;lsg] u/L 
cfkm\gf] Kofs]h pknAw u/fO/x]sf 5g\ . OG6/g]6 vl/b 
ubf{ g} 6]lnlehg klg ;Fu} cfpg] ePkl5 u|fxssf 
nflu emGem6 36]sf] 5 . 

oltdfq x}g, cfO{P;kLx? clxn] Pkdf cfwfl/t 
;]jfdf klg s]lGb|t ePsf 5g\ . cf]6L6L Kn]6kmd{sf 
?kdf Pkaf6} 6]lnlehg tyf l;l/hx? x]g{ ;lsg], 
gofF rnlrq x]g{ ;lsg] ;'ljwf sDkgLx?n] pknAw 
u/fO/x]sf 5g\ . 6]lnlehg x]g{s} nflu ;]6 lsGg'kg]{ 
afWotf o;n] cGTo ul/lbPsf] 5 . cfO{P;kLx?n] 
cfkm\gf] of] ;]jfnfO{ klg OG6/g]6 Kofs]h;Fu hf]8]sf 
5g\ . cfkm\gf u|fxssf nflu lglZrt z'Nsdf o:tf] 
;'ljwf lbFbf pgLx?sf nflu cfDbfgLsf] csf]{ ;|f]t 
ylkPsf] 5 . u|fxssf nflu eg] df]afOnaf6} 6]lnlehgsf] 
;'ljwf k|fKt 5 . sG6]G6 lgdf{tf, cfO{P;kL / u|fxs, 
tLg} kIfn] o:tf] ;'ljwfaf6 nfe lnO/x]sf 5g\ . o;n] 
OG6/g]6 k|of]usf] …Osf]l;i6dÚ tof/ ug{ klg ;xof]u 

k'u]sf] 5 . ;du|df cfkm"n] k|bfg ul//x]sf] OG6/g]6af6 
cGo ;'ljwf klg yk ub}{ cfO{P;kLx?n] cfkm\gf] 
cfDbfgLsf] gofF ;|f]tx?dfq vf]h]sf 5}gg\, u|fxssf 
nflu OG6/g]6 k|of]u ug]{ sG6]G6 klg lbPsf 5g\ . 

6]lnsd sxfF <

g]kfn 6]lnsd d'Vo?kdf b"/;~rf/ ;]jfk|bfos 
xf] . b"/;~rf/ ;]jfk|bfossf ?kdf df]afOn ;]jfsf] 
kx'Fr lj:tf/ sDkgLsf] d'Vo sfd xf] . To;dfly 
;/sf/L sDkgLsf ?kdf b"/b/fhsf hgtfnfO{ 
klg b"/;~rf/sf] kx'Frdf k'¥ofpg' sDkgLsf] bfloTj 
klg xf] . o;df gfkmf3f6fsf] lx;fa sDkgLn] ug{ 
ldNb}g . t/, b"/;~rf/ ;]jfk|bfos ca k/Dk/fut 
;]jfdfq pknAw u/fP/ v'lDrg ;Sg] cj:yf 5}g . 
o;}n] kl/jlt{t k|ljlw / u|fxssf] kl/jlt{t rfxgfnfO{ 
;Daf]wg ug{ gofF–gofF ;]jf ;'ljwf pknAw u/fpg'sf] 
ljsNk b"/;~rf/ ;]jfk|bfosnfO{ 5}g . 6]lnsdn] 
klg of] jf:tljstfnfO{ dgg u/]sf] b]lvG5 . a9\bf] 
OG6/g]6 ahf/nfO{ cfFsng ub}{ sDkgLn] kfFr jif{cl3 
Pkm6L6LPr a|f08df lkmS:8 OG6/g]6 ;'? u/]sf] lyof] . 
kfFr jif{sf] cGt/df sDkgLsf] u|fxs cfwf/dfq a9]sf] 
5}g, of] e/kbf]{ cfDbfgLsf] ;|f]t ;flat ePsf] 5 . b]z}e/ 
!) nfv sg]S;g hf]8\g] nIosf ;fy sDkgL cl3 
al9/x]sf] 5 . ljut kfFr jif{sf] sDkgLsf] Pkm6L6LPr 
sg]S;gsf] tYofª\s tnsf] tflnsfn] b]vfpF5 . 

6]lnsdsf] lkmS:8 OG6/g]6sf u|fxs 
-P8LP;Pnafx]s_

jif{ kx'Fr -hg;ª\Vof_

@)&$ sflQs –
@)&% sflQs %%^#
@)&^ sflQs %$*&!
@)&& sflQs #@@^)@
@)&* sflQs &$)!&(

b]z}e/ Pkm6L6LPr k'¥ofpg] sDkgLsf] nIon] 
;fy{stf kfpg ;s] EjfO; / cGt/f{li6«o sndf 
36]sf] cfDbfgL o;af6 ;xh} k"lt{ x'g ;S5 . 
To;dfly lkmS:8 sg]S;gdfkm{t\ gofF ;]jf yk ub}{ 
cfDbfgLsf] gofF cfwf/ vf]Hg] af6f] t 5Fb}5 . lkmS:8 
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OG6/g]6sf] clxn]sf] k|lt:kwL{ ahf/df 6]lnsd 
k|d'v kfFr sDkgLdWo] k5{ t/ :kL8 jf/sf] clxn]sf] 
k|j[lQn] of] :yfg ;'/lIft /fVg'kg]{ ;w}Fsf] r'gf}tLdf 
6]lnsd kg]{5 . cfO{P;kLx?n] ;'? u/]sf] :kL8 
jf/nfO{ s]jn cª\ssf] ?kdf dfq x]/]/ 6]lnsd of] 
ahf/df cufl8 hfg ;Sb}g . cfO{P;kLx?sf] ahf/ 
k|lt:kwf{ b]lv/x]sf u|fxsx?n] 6]lnsdsf] Go"g :kL8 
Kofs]hdfly kSs} k|Zg ug]{5g\ . To;dfly ;x/sf x/]s 
6f]nx?df k'u]sf cfO{P;kL / /fhwfgLd} w]/} 7fpFdf 
;]jf kfpg g;lsPsf] Pkm6L6LPrs} k|tLIffdf u|fxs 
a:g] 5}gg\ . cfO{P;kLx?n] ldlxg]t u/]/ agfPsf 
u|fxs clxn]s} tl/sfn] 6]lnsdn] cfkm"tkm{ cfslif{t 

ug{ ;Dej b}lvFb}g . cfqmfds ;]jf lj:tf/ / :kL8sf] 
a9\bf] vfFrf]nfO{ 6]lnsdn] uDeL/?kd} a'em\g'k5{ . 
To;dfly sdhf]/ dd{t–;Def/ ;]jfaf6 Pkm6L6LPrdf 
7"nf] km8\sf] dfg{ ;lsG5 eGg] 6]lnsdsf] /0fgLlt ;xL 
x'g ;Sb}g . :kL8 jf/ 6]lnsdsf nflu Pkm6L6LPrnfO{ 
gofF tl/sfn] cufl8 a9fpg ;dLIff ug]{ cfwf/ x'g 
;S5 . cfO{P;kLh:t} pgLx?s} lx;fan] 6]lnsd a9\
g'k5{ eGg] t 5}g t/ Pkm6L6LPrnfO{ ;a}eGbf u'0f:t/Lo 
lkmS:8 ;]jfsf ?kdf :yflkt ug]{ 7fpF eg] vfnL g} 
5 . ToxL vfnL 7fpF :kL8 jf/n] 6]lnsdnfO{ lbPsf] 
cj;/ xf] . 
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ljZjJofkL¿kdf gf]an sf]/f]gf efO/; -sf]le8–!(_ 
sf] dxfdf/L a9]kl5 g]kfn ;/sf/n] klg cGo 

d'n's;/x of] dxfdf/L km}ng glbg @)&^ r}t !! 
ut]b]lv ;fj{hlgs cfudgdf /f]s nufpg], ;Ldfkf/ 
cfjthfjtdf /f]s nufpg], ;fj{hlgs e]nf x'g /f]s 
nufpg]nufotsf lg0f{o ub}{ …ns8fpgÚsf] 3f]if0ff u¥of] . 
JolQm–JolQmaLrsf] ;Dks{ sd ug{sf nflu rflnPsf 
sbdx¿dWo] :s'n, sn]h, ljZjljBfno;lxtsf 
lzIffnox¿ aGb ug]{ klg lyP . nfdf] ;do;Dd 
ljBfnox¿ rNg g;Sg] cj:yfdf …cgnfOg lzIffÚsf] 
ljsNk cl3 ;fl/of] eg] sfo{ynf]nfO{ 3/af6} ug{ 
;lsg] …js{ k|md xf]dÚsf] cjwf/0ff klg NofOof] .

sf7df8f}+ pkTosf / d'Vo ;x/L If]qdf x'g]x¿n] 
t ;'?sf lbgx¿df OG6/g]6df hf]l8P/ …cgnfOgÚaf6 
lzIff lnP t/ ;x/L ul/a tyf u|fdL0f If]qx¿df of] 
;'ljwf gx'g]x¿sf nflu lzIff lgs} ;s; eof] . o;sf] 
HjnGt pbfx/0f ag]– vf]6fª lhNnfsf] xn];L t'jfr'ª 
gu/kflnsf–!), cvf}{n] gjnk'/ l;Dn]sf ljBfyL{ 
wgs'df/ du/ . ljBfnon] cgnfOg sIffsf dfWodaf6 
k7gkf7g ;'? u/]kl5 gjnk'/ l;Dn]df df]afOnsf] 8f6f 
sg]S6 x'g g;s]kl5 pgL cvf}{n] gjnk'/sf] k'5f/df 
/x]sf] l;Dn]df 8f6f sg]S;g x'g] 7fpF vf]h]/ ?vdf 
8]/f agfP/ cgnfOg sIffdf ;xefuL x'g afWo eP . of] 
;dfrf/ Jofks¿kdf ;~rf/dfWoddf k|sfzg÷k|;f/0f 
ePkl5 g]kfn 6]lnsdsf] cf]vn9'ª\uf zfvfn] lbQm]n 
?kfsf]6 dem'jfu9L gu/kflnsf–!$, a'O{kfdf aL6LP; 
6fj/ lj:tf/dfq u/]g, ljBfyL{ du/nfO{ …ks]6 jfOkmfO{Ú 
klg k|bfg u¥of] . b'u{d If]qsf ;a} ljBfyL{ du/hlts} 
ldl8ofsf] gh/df klg k/]gg\ / efUodfgL klg ;flat 
ePgg\ .

o'lg;]km g]kfnn] z]o/sfi6 Olgl;ol6e;Fu 
cl3Nnf] ns8fpgb]lv otf cf7 r/0fdf u/]sf] 
;e]{÷cWoogn] g]kfndf l8lh6n l8efO8 ulx/f] /x]sf] 
b]vfPsf] 5 . ;g\ @)@) d]df $@,@$$ hgf -&,%)) 

kl/jf/_aLr ul/Psf] klxnf] ;e]{df ;xefuL (% k|ltztn] 
cfkm\gf afnaflnsf ljBfno hfg g;s]sf] atfPsf 
lyP eg] @( k|ltztn] …b"/lzIffÚ sf] ;'ljwf eP klg 
cfwfn] dfq To;sf] pkof]u ug{ ;s]sf] atfPsf lyP . 
…cgnfOg lzIffÚ pkof]u ug]{x¿df pRr cfo ePsf 
kl/jf/sf afnaflnsf ;jf{lws #( k|ltzt lyP eg] 
tNnf] cfo ju{sf s]an % k|ltztn] dfq o:tf] ;'ljwf 
pkof]u ug{ ;s]sf lyP . ;g\ @)@) sf] cui6df 
ul/Psf] ;f]xL lsl;dsf] cWoogdf %% b]lv &% k|ltzt 
afnaflnsfx¿n] :jcWoog ul//x]sf] atfPsf lyP eg] 
s]an #% k|ltztn] dfq OG6/g]6sf] pkof]u u/]sf] 
atfP . o;df cfout ;d"xcg';f/sf] ljj/0f x]g]{ xf] 
eg] l:ylt lrGtfhgs b]lvG5 . dfl;s #) b]lv %) 
xhf/ jf ;f]eGbf clws cfo x'g] kl/jf/sf sl/a #% 
k|ltzt afnaflnsfn] OG6/g]6sf] pkof]u u/]/ cWoog 
ul//xFbf tNnf] bzf+z cfo ;d"xsf afnaflnsfn] of 
t k9\g} gkfPsf] jf !) k|ltzthltn] dfq of] ljlwsf] 
k|of]u u/]/ cWoog ug]{ cj;/ kfP .

cS6f]a/ @)@) df ul/Psf] cWoogcg';f/, $& 
k|ltzt afnaflnsfn] :jcWoog, @# k|ltztn] OG6/g]6 
jf cgnfOgaf6, $ k|ltztn] 6]lnlehgaf6 cWoog 
u/] . OG6/g]6af6 cWoog ug]{x¿dWo] cf};t %& 
k|ltztn] …sg]S;gÚsf] ;d:of /x]sf] atfPsf lyP, 

sf]le8–!( dxfdf/Ln] a9fPsf] l8lh6n l8efO8

uh]Gb| a'9fyf]sL
k|wfg;Dkfbs

6S;f/ lk|ldod cfly{s Dofulhg
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h;dWo] %( k|ltzt …OG6/g]6 sg]lS6le6LÚsf] ;d:of 
/x]sf] atfpg]x¿ lyP eg] %^ k|ltzt …sg]S;gÚdf 
cj/f]w÷;d:of cg'ej ug]{x¿ lyP . …l8efO;Ú 
-df]afOn÷Nofk6k_sf] ;d:of dx;'; ug]{x¿ !$ k|ltzt 
lyP eg] lzIfs–lzlIfsfn] k9fPsf] cg'z/0f ug{ ufx|f] 
ePsf] atfpg]x¿ #* k|ltzt, sIff lgoldt gePsf] 
atfpg]x¿ !! k|ltzt lyP . 

;ft r/0fsf cWoog÷;e]{x¿kl5 o'lg;]kmn] tof/ 
kf/]sf] sf]le8–!( dxfdf/Ln] afnaflnsfsf] lzIffdf 
kf/]sf] c;/;DaGwL PsLs[t k|ltj]bgcg';f/ cf};t @& 
k|ltzt afnaflnsfn] dfq ns8fpg tyf lgif]wf1fx¿df 
cgnfOg÷OG6/g]6af6 lzIff lng] cj;/ kfP . lghL 
If]qsf $#=% k|ltzt ljBfyL{n] cgnfOg÷OG6/g]6af6 
lzIff lnFbf ;/sf/L :s'nsf ljBfyL{sf] cg'kft !* 
k|ltztn] dfq o;/L cgnfOgaf6 lzIff lng] cj;/ 
kfpg'n] lgs} 7"nf] l8lh6n l8efO8sf] ;ª\s]t u5{ .

oxL cWoog k|ltj]bgcg';f/ lzIfsx¿n] 
ljBfyL{nfO{ ;Dks{sf] dfWoddf cf};t #( k|ltztn] 
cgnfOg÷er'{cn dfWodaf6 ;Dks{ u/]sf] atfpFbf of] 
cg'kft dxfgu/ tyf pkdxfgu/x¿df ^# k|ltzt 
/xFbf cGo ;x/L If]qdf $@ k|ltzt lyof] eg] u|fdL0f 
If]qdf s]an @# k|ltztdfq b]lvof] .

of] cWoogn] g]kfndf ;x/L / u|fdL0f If]qaLr, 
pkNnf] wgf9\o ju{ / ljkGg ju{aLrsf] Jofks 7"nf] 
l8lh6n l8efO8 a9]sf] b]vfPsf] 5 . sf]le8–!( 
dxfdf/Ln] of] l8lh6n l8efO8nfO{ cem km/flsnf] 
agfpg e"ldsf v]Nof] . sDtLdf xfdLn] ;:tf] lrlgofF 
k|ljlw / g]kfn 6]lnsd;lxtsf ;]jfk|bfosnfO{ wGojfb 
lbg}k5{, o;aLrdf k|ljlwnfO{ ;:tf] agfpg / a9LeGbf 
a9L kx'Fr lj:tf/ ug{sf nflu ;]jfk|bfosx¿sf tkm{af6 
klg dxTjk"0f{ e"ldsf v]lnof] .

g]kfn b"/;~rf/ k|flws/0fsf] tYofª\scg';f/ 
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g]kfn 6]lnsdn] @)&& r}tb]lv @)&* c;f]hsf] aLrdf 
@^ nfv ^# xhf/ @@) u|fxs yKof] eg] Pg;]nsf 
u|fxs o;aLrdf 36a9 ePsf] b]lvG5 . @)&^ r}tdf 
Pg;]nsf s'n u|fxs ! s/f]8 ^( nfv ^! xhf/ 
/x]sf]df @)&& ;fpgdf ! s/f]8 %^ nfv #( xhf/df 
/ ebf}df ! s/f]8 %# nfvdf em¥of] . oBlk, @)&* 
c;f]hdf k'gM ! s/f]8 ^# nfv k'u]sf] 5 . o;sf] 
7Ls pN6f] g]kfn 6]lnsdsf] eg] u|fxs ;ª\Vof @)&^ 
r}tdf ! s/f]8 (^ nfv /x]sf]df To;otf nuftf/ 
j[l4 x'Fb} @)&& ;fpgdf ! s/f]8 (( nfv &% xhf/ 
x'Fb} @)&* c;f]hdf k'gM @ s/f]8 !& nfv !! xhf/ 
k'u]sf] 5 . o;aLrdf :df6{ 6]lnsdsf] k|ult pNn]Vo 
b]lvPsf] 5 . :df6{sf u|fxs @)&^ r}tdf s]an @! 
nfvdfq} /x]sf]df clxn] @# nfv ^# xhf/ k'u]sf] 5 . 

o;}u/L, OG6/g]6 ;]jfsf u|fxs -OG6/g]6 
;]jfk|bfos–cfO{P;kLx¿dfkm{t\ h8fg ePsfdfq_ @)&^ 
r}tdf !! nfv % xhf/ /x]sf]df @)&* c;f]hdf !& 
nfv (@ xhf/ %@$ k'u]sf] 5 eg] hLP;Pd df]afOn 
k|ljlwdf cfwfl/t;lxt OG6/g]6 ;]jfsf s'n u|fxs 
@)&^ r}tdf @ s/f]8 !( nfv !$ xhf/ /x]sf]df @)&* 
c;f]hdf # s/f]8 $# nfv #@ xhf/ (*! k'u]sf] 5 .

OG6/g]6df cfwfl/t lzIffsf nflu ckl/xfo{ 
ePkl5 o;aLrdf df]afOnsf] cfoft;d]t pRr b/n] 
j[l4 ePsf] b]lvG5 . o;aLrdf a9\bf] l8lh6n 
l8efO8nfO{ ;Daf]wg ug{sf nflu ;]jfk|bfosx¿n] 
rfn]sf k|of; klg pNn]Vo 5g\ . ;]jfk|bfosx¿ rfx] 
g]kfn 6]lnsd xf];\ jf OG6/g]6 ;]jfk|bfosx¿ g} lsg 
gx'g\, o;aLrdf lzIff / cGo Kofs]hsf gfddf 8]6fsf] 
d"No Jofks¿kdf 36fOof] eg] g]kfn 6]lnsd;lxtsf 
;]jfk|bfosx¿n] ;]jf gk'u]sf 7fpFdf aL6LP; 6fj/ / 
cGo k"jf{wf/ lj:tf/ u/]/ ;]jfsf] kx'Fr a9fpg] e/dUb'/ 
k|of; u/] . a|f]8Jof08 OG6/g]6df klg gofF 7"nf 
;]jfk|bfos ylkFbf ;]jf lj:tf/df ePsf] k|lt:kwf{n] 
;]jfnfO{ ;:tf] agfpFb} nu]sf] 5 .

cfheGbf s]xL bzscl3;Dd df]afOn, OG6/
g]6nufotsf ;]jfnfO{ ljnf;L -nSh/L_ dflgGYof] . 
;f]xLcg';f/ o;sf] ;]jf klg dxFuf] lyof] . ;fydf 
df]afOn / 3/df OG6/g]6 x'g]x¿ …x'g]vfg] ju{Údf 

ulgGy] . cfh oL ;fwgx¿ ckl/xfo{ / hLjgsf] Pp6f 
cª\uh:t} eO;s]sf 5g\ . kl5Nnf] bzsdf k|ljlwsf] 
lj:tf/ olt tLj| ultdf eof] ls cfddflg;n] sNkgf 
u/]eGbf km/s k|ljlw cfh xfd|f xftdf 5g\ . 

sf]le8–!( dxfdf/LeGbf cufl8 cgnfOgdf 
cfwfl/t lzIff -O{–lzIff_ sd k|fyldstfsf] ljifo lyof] 
eg] er'{cn clkm; jf …js{ k|md xf]dÚ eGbf dflg;x¿ 
xfF:y] . cl3Nnf bzsd} 6]lnd]l8l;g lelq;s]sf] 
eP klg To;sf] Jofks k|of]u eO;s]sf] lyPg . of] 
dxfdf/Ln] ljZjJofkL¿kdf g} sfd ug]{ z}nL, lzIff 
/ :jf:Yosf] kx'Frnufotsf ljifodf uDeL/ kl/jt{g 
ul/lbPsf] 5 .

ca ljutdf em}+ df]afOn kmf]g / OG6/g]6nfO{ 
ljnfl;tfsf] ;fdfg jf ;]jf dfg]/ a:g] cj:yf 5}g . 
sf]le8–!( dxfdf/Lkl5sf] ljZjn] l8lh6n l8efO8nfO{ 
k|i6 b]vfO;s]sf] cj:yfdf xfd|f] ;]jf / ;'ljwfnfO{ 
klg ;f]xLcg's"n kl/dfh{g u/]/ ;a}sf] kx'Frdf k'¥ofpg 
h?/L eO;s]sf] 5 .

xfd|f] ;"rgf tyf ;~rf/ k|ljlwsf] ljBdfg cj:yfnfO{ 
;Gtf]ifhgs dfGg ;lsg] cj:yf 5}g . df]afOndf 
cfwfl/t OG6/g]6 ;]jfsf] lj:tf/dfqn] b]zleqsf] 
l8lh6n vf8nnfO{ k'g{ ;Sb}g . o'lg;]kms} cWoogn] 
klg OG6/g]6df cfwfl/t lzIff lng] afnaflnsfx¿sf] 
lzIffdf kx'Fr / pgLx¿sf] a'emfO;DaGwL sdhf]/L 
cf}+NofPsf] 5 . xfd|f] df]afOndf cfwfl/t 8]6f clwsf+z 
l6s6s, km];a's / o'6\o'adf vr{ x'g] u/]sf] 5 . kfFr 
dlxg] ns8fpg / sl/a tLg dlxg] lgif]wf1fx¿sf 
qmddf 8]6fdf a9]sf] rfknfO{ cWoog ubf{ oL tLg 
PlKns];g jf ;]jfdf a9L 8]6f dfu ePsf] b]lvg'n] xfd|f] 
OG6/g]6 ;]jfsf] pkof]usf] bogLo cj:yf bzf{pF5 . 
;fFlRrs} eGg] xf] eg] xfdLsxfF ;"rgf k|ljlw ;fIf/tf 
lj:tf/ ug}{ ;lsPsf] 5}g . ljutdf s]xL u|fdL0f 
6]ln;]G6/x¿df o;sf nflu s]xL tflnd lbg], ;';"lrt 
ug]{ k|of; ul/P klg kl5Nnf] bzsdf ;"rgf k|ljlw 
;r]tgfsf] ljifo 7Kk}h:tf] ePsf] 5 .

;]jfk|bfosx¿n] ;]jf lj:tf/ u/]kl5 cfkm\gf] 
bfloTj ;lsPem}+ ug]{ u/]sf 5g\ . ;x/L If]qdf Joj;fo 
lj:tf/sf nflu ;]jfk|bfosx¿n] h'g cfqmfds 
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/0fgLlt ckgfpF5g\, u|fdL0f If]qdf ;]jf / ;r]tgf 
a9fpg To;sf] bzf+z klg vr{ ub}{gg\, h;sf sf/0f 
;ª\VofTds¿kdf u|fxs a9] klg To;sf] pTkfbs 
pkof]u x'g ;s]sf] 5}g . s]xL b]zdf ;~rflnt u|fdL0f 
OG6/g]6h:tf ;]jf lj:tf/ u/L ls;fg / n3', ;fgf, 
3/]n' pBd–Joj;fonfO{ ;"rgf tyf ;~rf/ k|ljlw;Fu 
cfa4 u/fpg], /f]huf/ ahf/nfO{ OG6/g]6 ;]jf;Fu 
hf]8\g], pBdzLntf ljsf; / ahf/Ls/0fnfO{ o; 
k|ljlw;Fu hf]8\g], lzIff tyf :jf:YonfO{ a9LeGbf a9L 
k|ljlwd'vL agfpg]nufotsf y'k|} o:tf sfd ug{ afFsL 
5g\, h;n] l8lh6n l8efO8 sd ug{ d2t k'¥ofpF5 .

:6fl6i6f (Statista) sf cg';f/, g]kfndf OG6/g]6 
Koflg6«];g b/ s'n hg;ª\Vofsf] $% k|ltzt 5 . of] 
blIf0f Pl;ofdf dWod tx xf] . of] b/ >Lnª\sf / 
e'6fgdf %( k|ltzt, ef/tdf %) k|ltzt, aª\unfb]zdf 
$! / kfls:tfgdf #% k|ltzt 5 .

ljBdfg ;x/Ls/0fsf] tLj| lj:tf/, g]kfnLx¿sf] 
k|ltJolQm cfo tyf ;fIf/tf b/df eO/x]sf] lj:tf/;Fu} 
g]kfndf ;"rgf tyf ;~rf/ k|ljlwsf] ljsf; / lj:tf/sf] 
lgs} 7"nf] ;Defjgf 5 . oxL ahf/ ;Defjgfsf] nfe 
p7fpgsf nflu Jofj;flos sDkgLx¿n] 7"N7"nf] nufgL 
vGofO/x]sf b]lvG5g\ . t/, o;n] dfq b]zdf lj:tfl/t 
x'Fb} uPsf] l8lh6n l8efO8nfO{ ;Daf]wg ug{ ;Sb}g . 
vf;u/L r/d ul/aLsf] /]vfd'lg /x]sf sl/a ^% nfv 

-sl/a Ps rf}yfO{_ / ul/aLsf] /]vfcf;kf;df /x]sf 
sl/a *) nfv g]kfnLnfO{ ;"rgf tyf ;~rf/ k|ljlwsf] 
kx'Fr;Fu hf]8\g] /fli6«o ;f]r, /0fgLlt / To;nfO{ 
sfof{Gjog ug]{ /0fgLlt cfjZos 5 . ;x/L / u|fdL0f 
If]qaLrsf] l8lh6n l8efO8 sd ug{ tof/ kfl/Psf] 
u|fdL0f b"/;~rf/ sf]ifs} clxn];Dd 7f]; / glthfd"ns 
pkof]u x'g ;s]sf] 5}g . 

g]kfndf …l8lh6n l8efO8Úsf] ljifonfO{ ;Lldt 
JolQm / ;d"xn] dfq a'em\g] hfu{gh:tf] dfq dflgPsf] 
x'gfn] o;nfO{ ;Daf]wg ug]{ plrt b[li6sf]0f g} aGg 
;s]sf] 5}g eGbf klg x'G5 . ;/sf/L txdf aGg] 
gLltx¿df jf:tljs ;/f]sf/jfnfx¿sf] k|ToIf ;xeflutf 
gx'g] ePs} sf/0fn] ag]sf gLltx¿sf] sfof{Gjog klg 
lkmntf] 5, geP o;cl3 g} cfPsf] ;"rgf k|ljlw gLltn] 
;d]t o; ljifodf s]xL ;Daf]wg eg] u/]s} lyof] .

h;/L k~rfotsfndf ag]sf gLlt, sfg'gx¿ ;do 
;Gbe{xLg ePsf sf/0f qmdzM km]/abn ub}{ nluof], 
To;}u/L ;"rgf tyf ;~rf/ k|ljlwsf ;DaGwdf ljutdf 
ag]sf P]g, sfg'g, gLltlgodx¿df ca ;dofg';f/ / 
k|ljlwsf] ljsf;qmdfg';f/ cfjZos ;+zf]wg, kl/dfh{g 
jf cfjZostfg';f/ vf/]hL / k'gM gofF lgdf{0fsf af6f]df 
hfg g;Sg] xf] eg] b]zleqsf] l8lh6n l8efO8nfO{ 
;Daf]wg ug{ plQ g} l9nf] x'Fb} hfg]5 .



“He who conquers himself is the mightiest warrior.” 
— Confucius 

“Try not to become a man of success, but rather become a man of 
value.” 

– Albert Einstein

“One man with courage makes a majority.” 
– Andrew Jackson
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k|ljlwsf] ljsf; tLj| 5 . OG6/g]6 ckm lyª\; -cfO{cf]6L_, lau 8]6f, d]6fe;{, cfl6{lkml;on 
OG6]lnh]G; -PcfO{_, SjfG6d sDKo'6/h:tf ljutdf 
hl6n ;'lgg] k|ljlw cfh oyfy{tfdf kl/0ft ePsf 
5g\ . oftfoft, ;~rf/, Joj;fo, pTkfbg, pkef]u / 
ljt/0fsf] If]qdf cfd"n kl/jt{g cfPsf] 5 .

o:tf] kl/jt{gn] dfgjhLjgd} gofFkg lbPsf] 5 . 
xfd|f] b}lgs cfjZostfsf] kl/k"lt{df h'g ;xhtf cfh 
5, To;sf] n]vfhf]vf u/]df lgM;Gb]x klg k|ljlwnfO{ 
Pp6f j/bfgsf] ¿kdf cª\uLsf/ ug{ ;lsG5 . o;n] 
k"/} ljZjnfO{ Pp6f ;fgf] ufpFdf kl/0ft ul/lbPsf] 5 .

o;/L k|ljlwsf] ljsf; / dfgjn] o;nfO{ 
cfTd;ft\ ul//xFbf o;sf] d]?b08sf ?kdf /x]sf] 
b"/;~rf/ If]qnfO{ xfdLn] sxLF st}af6 klg 6f9f /fVg 
;Sbgf}+ . hlt k|ljlwdf gofF cfljisf/ ePsf 5g\, 
To;n] dfgjhLjgdf Nofpg] k|efjdf b"/;~rf/ If]qsf] 
e"ldsf ckl/xfo{ 5 .

o;sf] cy{ k|ljlw / dfgjhLjgnfO{ b"/;~rf/ 
If]qn] dfq} 8f]¥ofpFb} cfPsf] 5 eGg] klg xf]Og . 
b"/;~rf/ If]q klg k|ljlwnfO{ cfTd;ft\ ub}{ ;Fu;Fu} 
cl3 a9\b} cfPsf] 5, cfpg'kg]{ afWotf klg 5 . s'g} 
;do ‰ofnL lk6]/ ;"rgf cfbfgk|bfg ug]{ xfd|f] ;dfhdf 
cfh 6]lnkmf]g, OG6/g]6h:tf dxTjk"0f{ b"/;~rf/ ;]jf 
k|rngdf 5g\ .

df]afOn k|ljlwdf klg 6'hL, y|LhL, kmf]/hL x'Fb} 
olta]nf kmfOehLsf] rrf{ rln/x]sf] 5 . EjfO;af6 
la:tf/} 8]6fdf b"/;~rf/ ;]jf s]lGb|t eO/x]sf 
5g\ . EjfO;sf] cfDbfgL 36\b} ubf{ 8]6f tyf Eof; 
;le{;sf] cfDbfgLn] To;nfO{ kl/k"lt{ ug{'kg]{ r'gf}tLaLr 
;]jfk|bfos plePsf 5g\ . 

s'g} ;do y|LhL ;]jf ;'? ubf{ blIf0f Pl;ofd} 
klxnf] ag]sf] d'n's kmf]/hLdf eg] w]/} kl5 k¥of] . cfh 
ljZjsf sltko b]zdf kmfOehL lj:tf/ eO;Sbf g]kfndf 

$) eGbf a9L :yfgLo tx cem} kmf]/hLsf] kx'FreGbf 
aflx/ 5g\ . b"/;~rf/ k|flws/0fsf] tYofª\snfO{ xg]{ xf] 
eg] cfh g]kfndf 6]lnkmf]gsf] kx'Fr s'n hg;ª\Vofsf] 
!#&=$^ k|ltztdf k'u]sf] 5 . OG6/g]6 !!^=(! k|ltzt 
hg;ª\Vofdf k'u]sf] 5 .

o;df df]afOn OG6/g]6 y|LhL k|of]u ug]{sf] ;ª\Vof 
! s/f]8 @$ nfv %@ xhf/ /x]sf] 5 eg] kmf]/hL k|of]u 
ug]{sf] ;ª\Vof ! s/f]8 #& nfv *& xhf/eGbf a9L 
5 . of] tYon] y|LhLeGbf kmf]/hLsf] u|fxs a9\b} uPsf] 
b]vfpF5 . of] lx;fan] v';L dfGg] cfwf/ eg] 5 .

j:t'tM ;ª\VofnfO{ v';Lsf] cfwf/ dfGg] eGbf 
klg xfdL s'g w/ftndf plePsf 5f}+ eGg] s'/fn] 
dxTj /fV5 . ljZj cfh kmfOehL cfTd;ft\ u/L 
l;S;hLsf] cWoogdf nfUb} ubf{ kmf]/hLn] xfd|f] 
b]zsf ;a} :yfgnfO{ se/ ug{ ;s]sf] 5}g . 
Tof]eGbf klg 8/nfUbf] t xfdL EjfO;s} w/ftndf 
c8\lsPsf 5f}+ . 

b"/;~rf/ k|flws/0fsf jl/i7 lgb]{zs tyf 
b"/;~rf/lj1 cfgGb/fh vgfn eG5g\, …6'hL EjfO;df 
s]lGb|t lyof] . y|LhLdf EjfO; / 8]6f b'j}nfO{ ;d]l6of] . 
kmf]/hL ljz'4 8]6f s]lGb|t eof] . o;sf] cy{ b"/;~rf/ 
;]jf ca la:tf/} 8]6fdf s]lGb|t x'Fb} uPsf] 5 eGg] xf] . 

kmfOehLn] sf]g]{ 6]lnsdsf] …/f]8DofkÚ

/Ghgxl/ sf]O/fnf
;x–;Dkfbs

6]skfgf 86sd
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t/, xfd|f] kl/j]z / xfd|f b"/;~rf/ ;]jfk|bfossf] d'Vo 
s]Gb| cem} klg EjfO; ;]jf g} 5 .Ú

;]jfk|bfos 8]6fdf s]lGb|t x'g g;Sg' Pp6f 
r'gf}tL xf] . oxfF t EjfO;sf] vkt sd x'Fb} hfFbf 
;]jfk|bfossf] cfDbfgL lg/Gt/?kdf 3l6/x]sf] 5 . 
cGt/f{li6«o snaf6 x'g] snsf] cfDbfgL 36\bf / 
cf]e/ bL 6k -cf]6L6L_ k|of]u a9\bf cfDbfgL 36]sf] 
;]jfk|bfoss} u'gf;f] 5 . o;n] xfd|f] Jofj;flos 
/0fgLlt cem} klg EjfO;df s]lGb|t /x]sf] bzf{pF5 .

t/, ca kmfOehLdf hfFbf EjfO; / 8]6fdf cfwfl/t 
Jofj;flos /0fgLltn] sfd ug]{ cj:yf 5}g . To;sf 
nflu klxnf kmfOehLsf] Jofj;flos /0fgLltnfO{ s]nfpg 
cfjZos 5 . kmfOehLsf] Osf]l;:6dnfO{ s]nfpg 
;s]gf}F eg] o;sf] nufgL b"/;~rf/ ;]jfk|bfossf 
nflu csf]{ 7"nf] r'gf}tL x'g]5 . 

ns8fpg / b"/;~rf/ 

ns8fpgsf] ;dodf dfG5]sf] cfjthfjt 7Kk 
eof] . ;a} cj:yf 7Kkk|foM x'Fbf  b"/;~rf/ ;]jf 
cToGt} dxTjk"0f{ ;flat eof] . vgfn eG5g\, …To;df 
klg ljz]if u/]/ a|f]8Jof08 OG6/g]6n] 7"nf] e"ldsf 
v]Nof] . ljleGg k|ljlw tyf PlKns];gn] 7"nf] e"ldsf 
lgjf{x u/] . ljleGg sG6]G6n] cfˆgf] e"ldsf lgjf{x 
u/] .Ú

To;}n] klg k"/f Osf]l;:6dsf nflu r'gf}tLsf] 
?kdf cfPsf] sf]le8–!( b"/;~rf/sf nflu eg] 
cj;/ aGof] . sf]le8n] NofPsf] l8lh6n kl/jt{g ca 
b"/;~rf/ ;]jfk|bfossf nflu gofF k|ljlw kmfOehL 
leœofpgsf nflu Pp6f dxTjk"0f{ cfwf/ ag]sf] 5 . 
lsgeg], kmfOehLnfO{ df]afOn OG6/g]6eGbf klg 
Joj;fo;Fu hf]8]/ x]l/Psf] 5 . o:tf]df sf]le8–!( n] 
a9fPsf] OG6/g]6 vkt kmfOehLsf nflu csf]{ cj;/ 
xf] . g]kfn b"/;~rf/ k|flws/0fsf k|fljlws af]8{ ;b:o 
r'8fdl0f -;Ld0fL_ rf}nfufO{+ eG5g\, …sf]le8–!( cl3 
ljZjdf h'g ultdf kmfOehL cl3 a9]sf] lyof], To;sf] 
!) u'0ff a9L /ˆtf/df olta]nf kmfOehL cl3 a9]sf] 
5 .Ú

hlt Jof08ljysf] vkt a9\b} hfG5, Tolt g} 

kmfOehLh:tf] b|'t ultsf] OG6/g]6 cfjZos kb}{ hfg] 
xf] . cfh h;/L js{ k|md xf]d, cgnfOg sIffnufotsf] 
;'?jft ePsf] 5, To;/L g} ef]lnsf lbgdf er{'cn 
u]d, cgnfOg d]l8l;gh:tf ;]jf ;'? x'Fb} hfg]5g\ . 
To;sf nflu xfO{–n]6]G;Lo'Qm OG6/g]6sf] cfjZostf 
a9\b} hfG5 . To:tf]df kmfOehLsf] ljsNk /xFb}g .

g]kfnsf] xsdf cem} clg yk !) jif{;Dd kmf]/hL 
sfod} /xg] cg'dfg 5 . rf}nfufO{+ eG5g\, …t/, ;Fu} 
kmfOehL klg Nofpg cfjZos 5 . h;/L cfh 
6'hL, y|LhL;Fu} kmf]/hL klg rln/x]sf] 5, To;/L g} 
kmfOehL;Fu} kmf]/hL klg !) jif{;Dd sfod /fVg'k5{ . 
hxfF kmf]/hLsf] dfun] wfGg ;Sb}g, To:tf :yfgdf 
kmfOehL / hxfF kmf]/hL g} k"0f{ 5, To:tf :yfgdf 
kmf]/hL ub}{ ;]jfk|bfos cl3 a9\g cfjZos 5 .Ú

kmfOehLsf] df]8fln6L

kmfOehLnfO{ P8\efG; dfs]{6 / gjLgtd\ ;]jfx¿ 
h:t}– ;]Nkm 8«fOleª sf/, /f]af]6\;, lau 8]6f, d]l;g 
nlg{ª, cfO{cf]6L, c6f]d]l6s k|f]8S;g nfOgdf a9L 
k|efjsf/L x'g] OG6/g]6 xf] eGbf km/s kb}{g . o:tf 
;]jfsf nflu cN6«f l/nfoan g]6js{ 6]Sgf]nf]hL / 
ldlgdn n]6]G;L cfjZostf k5{, h'g cfhsf] lbgdf 
kmfOehLn] eGbf c?n] lbg ;Sb}g . 

o:tf]df kmfOehLsf] df]8fln6L s:tf] agfpg] eGg] 
ljifo ahf/n] to ug{ ;S5 . ljZjdf &) b]zsf sl/a 
!&% ;]jfk|bfosn] Jofj;flos?kdf kmfOehL ;]jf ;'? 
ul/;s]sf 5g\ . cem kmfOehL ;]jf ;'? ug]{ of]hgfdf 
/x]sf ;]jfk|bfosx¿;d]t x]bf{ !$) b]zsf sl/a $&) 
;]jfk|bfos /x]sf 5g\ .

g]kfndf klg kmfOehL ;]jf leœofpgsf nflu 
k|lqmof cl3 al9;s]sf] 5 . lgofds lgsfo 
k|flws/0fsf] k|fljlws af]8{ ;b:o cWoIf /x]sf] g]kfn 
lk|mSj]G;L Joj:yfkg d~rn] cfO{6Lo" /]l8of] l/hf]n';g 
#hLkL :6\of088{ / b]zsf] cj:yf ;d]tnfO{ dWogh/ 
u/L kmfOehL lk|mSj]G;Lsf] klxrfg tyf Pnf]s];gsf 
nflu cWoog ;DkGg ul/;s]sf] 5 .

o:tf] cj:yfdf g]kfnLsf] kmfOehL ;kgf / 
6]lnsdsf] kmfOehL kl/of]hgf stf hfG5 eGg] s'/fsf] 
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to casf] lg0f{on] ug]{ xf] . ljZjnfO{ x]g]{ xf] eg] 
kmfOehL /f]ncfp6 b'O{ km/s lsl;daf6 eO/x]sf] 
5 . To;df klxnf] eg]sf] …:6\of08 Pnf]gÚ kmfOehL 
xf] . o;sf] cy{ kmfOehLsf nflu k|of]u x'g] /]l8of] 
g]6js{ / sf]/ g]6js{ b'j} kmfOehL df]8df cfwfl/t 
x'g]5, h;nfO{ …P;PÚ df]8sf] ?kdf klg lnOG5 . 
ljZjsf sltko b]zdf …P;PÚ df]8df cfwfl/t eP/ 
kmfOehLsf] k|of]u eO/x]sf] 5 . o;sf nflu k"0f{?kdf 
gofF g]6js{sf] cfjZostf k5{ . of] vfnsf] df]8n 
ljz]ifu/L cf}Bf]lus?kdf cl3 /x]sf b]zx¿n] k|of]udf 
NofPsf 5g\ .

t/, g]kfnsf] xsdf P;P df]8n Tolt k|efjsf/L 
b]lvFb}g . To;sf] ljsNk eg]sf] …gg–:6\of08 Pnf]gÚ 
-PgP;P_ xf] . o;sf] cy{ hxfF pRr Jof08ljysf] 
cfjZostf 5, ToxfF /]l8of] g]6js{dfkm{t\ kmfOehL 
pknAw u/fpg] xf] . sf7df8f}+sf] Go"/f]8, afg]Zj/, 
ljdfg:yn, c:ktfnh:tf dxTjk"0f{ :yfg tyf w]/} 
le8ef8 x'g] :yfgnfO{ nlIft u/]/ kmfOehL pknAw 
u/fpg ;lsG5 .

o;sf nflu xfn xfdL;Fu pknAw kmf]/hL 
Pn6LO{sf] k"jf{wf/nfO{ ;d]t k|of]udf Nofpg ;lsG5 . 
rf}nfufO{+ eG5g\, …;]jfk|bfosn] xfnsf] sf]/ Pn6LO{df 
cfjZos kl/dfh{g u/]/ kmfOehL ;]jf lbg ;Sg] 
cj:yf PgP;P df]8ndf 5 .Ú

pko'Qm lk|mSj]G;L

b"/;~rf/ lk|mSj]G;Lsf] lx;fan] kmfOehLsf nflu 
g]kfn;Fu ljleGg /]~hdf cfjZostfcg';f/ lk|mSj]G;L 
pknAw 5 . kmfOehLsf nflu nf] Jof08, ld8 Jof08 / 
xfO{ Jof08 u/L tLgj6} Jof08sf] lk|mSj]G;L pkof]u ug{ 
;lsg] x'Fbf lk|mSj]G;Lsf pknAwtfdf s'g} ;d:of 5}g . 

To;}sf cfwf/df ;~rf/ tyf ;"rgf k|ljlw dGqLsf] 
cWoIftfdf /xg] /]l8of] lk|mSj]G;L gLlt lgwf{/0f ;ldltn] 
g]kfn 6]lnsdnfO{ kmfOehL k/LIf0fsf] cg'dlt k|bfg 
ul/;s]sf] 5 eg] @,^)) d]ufxh{ Jof08df 6]lnsdn] 
kmfOehLsf] k/LIf0fsf nflu b"/;~rf/ k|flws/0faf6 
:jLs[t k|fKt ul/;s]sf] 5 . 

kmfOehLsf nflu &)), @!)), @#)), @^)), 

##)), #$)), #^)) / $&)) d]ufxh{ Jof08sf] 
lk|mSj]G;LdWo]af6 cfjZostfcg';f/ pko'Qm lk|mSj]G;L 
Pnf]s];gsf nflu l;kmfl/; eO;s]sf] 5 . ;fy}, xfO{ 
/]~hdf ^%)) ;Dd klg hfg ;lsg] b]lvPsf] 5 . 
o:tf]df pko'Qm lk|mSj]G;L 5gf]6 dxTjk"0f{ ljifo xf] . 

oLdWo] se/]hsf] lx;fan] nf] Jof08 ;a}eGbf /fd|f] 
ljsNk xf] . rf}nfufO{+ eG5g\, …ljZjdf 6L df]afOnh:tf 
sDkgLn] nf] Jof08dfkm{t\ kmfOehL ;'? ul/;s]sf 
5g\ . lsgeg], nf] Jof08n] se/]hsf ;fy} :kL8 klg 
/fd|f] lbg] cWoogn] b]vfPsf] 5 .Ú

nf] Jof08df cfPsf] gofF k|ljlwsf sf/0f 
o;n] Pn6LO{sf] ;a}eGbf pRr ult cyf{t\ #)) 
PdaLkLP;;Ddsf] ult k|bfg ug{ ;kmn ePsf] 
5 . To;}n] g]kfnh:tf] ljsl;t d'n'ssf nflu of] 
Jof08 lgs} pko'Qm x'g] pgL ;'gfpF5g\ . eG5g\, …
xfdLn] kmfOehLnfO{ Jofj;flos?kdf cl3 a9fpFbf nf] 
Jof08af6 ;'? u/]/ la:tf/} ld8–/]~h x'Fb} xfO{–/]~hdf 
hfg] /0fgLlt lng cfjZos 5 .Ú

g]kfnsf] ahf/ xfO{–/]~hsf] lk|mSj]G;Ldfkm{t\ 
kmfOehLn] lbg] :kL8sf nflu tof/ eO;s]sf] 5}g . 
b]zsf u|fdL0f e]udf cem} klg s]xL jif{;Dd kmf]/hL g} 
pko'Qm dfWod x'g]5 . la:tf/} ufpFdf ahf/ l;h{gf 
x'Fb} hfFbf ToxfF nf] Jof08dfkm{t\ / ;x/L e]udf ld8 
Jof08dfkm{t\ xfdLn] kmfOehLnfO{ lj:tf/ ug{ cfjZos 
5 .Ú

of] df]8fln6L ;]jfk|bfossf] nfutsf] lx;fan] 
klg pko'Qm xf] . rf}nfufO{+ eG5g\, …nf] Jof08df kmfOhL 
;'? u/]sf] v08df yf]/} nfutdf ;]jfnfO{ lj:tf/ ug{ 
;lsG5 . olb ;]jfk|bfos;Fu 7"nf] nufgL ug]{ Ifdtf 
x'G5 eg] t ;f]em} xfO{ Jof08d} ljsNk 5Fb}5 . t/, 
To;/L hfFbf 7"nf] nfut Joxf]g{'kg]{ x'G5 .Ú

cem g]kfnsf] xsdf ev{/}dfq ;]jfk|bfosx¿n] 
Pn6LO{df 7"nf] nufgL u/]sf 5g\ . pQm nufgLsf] 
k|ltkmn cem} cfpg afFsL /x]sf] 5 . o:tf]df csf]{ 
7"nf] nufgL sDkgLx¿sf nflu klg r'gf}tL x'g ;S5 .

kmfOehL clg 6]lnsdsf] cj;/

;/sf/L :jfldTjsf] b"/;~rf/ sDkgLsf] ?kdf 
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;/sf/af6 kmfOehL k/LIf0fsf nflu klxnf] cg'dlt 
kfpg' g} 6]lnsdsf nflu cj;/ xf] . ;dodf kmfOehL 
k/LIf0f u/L Jofj;flos /0fgLlt agfpgsf nflu cGo 
;]jfk|bfossf] t'ngfdf 6]lnsd;Fu w]/} ;do x'g]5 . 
t/, olta]nf ;xL sbd / ;xL lg0f{o gePsf] v08df 
eg] 7"nf] Iflt :jod\n] Joxf]g{' kg]{5 .

kmfOehL ;a}sf nflu cj;/n] el/Psf] k|ljlw 
xf] . h;/L cfh k|ljlwsf] ljsf; / To;sf] cfTd;ft\ 
eO/x]sf] 5 of] cj;/ xf] . k|ljlwsf] a9\bf] k|of]u / 
To;n] vkt ug]{ Jof08ljynfO{ ef]lnsf lbgdf kmf]/hLn] 
wfGg ;Sg] cj:yf 5}g . To:tf]df kmfOehLsf] ljsNk 
/xFb}g .

x'g t kmfOehLsf] ;'?jftkl5 g} o;sf] vkt 
klg pRr x'G5 eGg] kSs} x'Fb}g . lj1 vgfn eG5g\, …
cem g]kfnsf] xsdf Tof] ;Dej 5}g . g]kfndf k|ljlwdf 
cfwfl/t cf}Bf]lus If]q tof/ ePsf] 5}g . cfO{cf]6L, 
lau8]6f, /f]af]6h:tf k|ljlwnfO{ cfTd;ft\ ug{ ;lsPsf] 
5}g . o:tf]df kmfOehL cfpg]lalQs} cf}Bf]lus If]qnfO{ 
eGbf klg hg3gTjnfO{ s]lGb|t ug{'kg]{ x'G5 .Ú

o;sf] cy{ hxfF w/} le8ef8 x'G5, To:tf 
:yfgnfO{ s]lGb|t u/]/ ;]jf ;'? ub}{ hfg'kg]{ x'G5 . 
Tof] ePsf] v08df kmfOehL cfP;Fu} cGo If]qn] klg 
o;nfO{ cfTd;ft\ ub}{ hfG5g\ . la:tf/} cf}Bf}lus If]qn] 
o;nfO{ cfTd;ft\ u5{g\ . s[lifdf cTofw'lgs k|ljlwsf] 
k|of]unfO{ a9fP/ kmfOehLnfO{ hf]8\g ;lsG5 . :jf:Yo, 
lzIffh:tf If]qdf o;sf] k|of]u lgs} k|efjsf/L x'g 
;Sg]5 . 

Tolt a]nfdfq} b"/;~rf/ ;]jfk|bfosn] kmfOehLdf 
u/]sf] nufgLn] k|ltkmn kfpg yfNg]5 . tTsfn} 
xfdL;Fu} c6f]d]6]8 k|f]8S;g nfOg gxf]nf . t/, u]ldª, 
cUd]G6]8 l/ofln6L / er{'cn l/ofln6Ldf cfwfl/t u]d 

kmfOehL k|of]u ug{ ;Sg] /fd|f] :yfg xf] . Pr8L, 
kmf]/s], P6s]h:tf pRr Sjfln6Lsf 6]lnlehgdf 
kmfOehL pkof]u x'g ;Sg] 7fpF 5 .

o;}af6 eP klg kmfOehLsf] ;'?jft eg] ug{ 
cfjZos /x]sf] rf}nfufO{+ atfpF5g\ . …cfh kmf]/hLdf !) 
PdaLkLP; gkfPsf] u|fxsnfO{ #)) PdaLkLP; ultsf] 
df]afOn OG6/g]6 lbP/ eP klg kmfOehLsf] ;'?jft 
ug{ cfjZos 5 . k|ljlw ;'? eP;Fu} h;/L cfh 
kmf]/hLnfO{ cfTd;ft\ ul/of], To;/L g} kmfOehLnfO{ 
klg ;a}n] cfTd;ft\ ub}{ hfg]5g\\,Ú pgL eG5g\ .

To;}n] 6]lnsdn] ;'?df s'g} If]q, s'g} Joj;fonfO{ 
nlIft u/]/ klg kmfOehLsf] ;'?jft ug{ cfjZos 
5 . cyjf, 6]lnsdn] xfn kf]:6k]8 k|of]u ul//x]sf] 
u|fxsnfO{ ;'?df kmfOehL lbg] / la:tf/} cGo u|fxsnfO{ 
pknAw u/fpg] vfnsf] /0fgLlt agfpg ;S5 . ;fy}, 
;]jfk|bfos cfkm}n] klg kmfOehL sDKofl6an ;]jfx¿ 
u|fxsnfO{ pknAw u/fpg ;S5g\ .

To;sf nflu b"/;~rf/ sDkgLn] cfˆgf] 
Jofj;flos of]hgfnfO{ yk kl/dfh{g ug{ cfjZos 
5 . cfˆgf] ahf/ :yflkt ug{ cfkm}+n] ahf/ l;h{gf ub}{ 
hfg] vfnsf] /0fgLlt b"/;~rf/ ;]jfk|bfosn] lng'kg]{ 
x'G5 . To;sf nflu kmfOehL Kofs]h Nofpg]h:tf 
sfd ;]jfk|bfosn] ug{'k¥of] . Tof] ePsf] v08df yk 
Joj;fosf cfwf/x¿ l;h{gf x'Fb} hfg]5g\ . 

kmfOehL ;]jfk|bfossf nflu 7"nf] cj;/ xf] . 
t/, To;sf nflu ljleGg ;]jf lbg] sDkgL;Fu ;xsfo{ 
ub}{ cl3 a9\g cfjZos 5 . clxn] xfdL;Fu ;fgf] 
ahf/ eP tfklg ef]lnsf lbgdf o;n] cfkm}+ ahf/ 
agfpFb} hfg]5 eg] o;n] gofF cfpg] k|ljlw l;S;hLsf 
nflu ;d]t af6f] to ug]{5 .



“He is a wise man who does not grieve for the things which he has 
not, but rejoices for those which he has.” 

– Epictetus
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;g\ !(*) sf] bzs;Fu} ljZjJofkL?kdf k|rngdf 
cfPsf] cfly{s pbf/Ls/0fsf] gLltnfO{ g]kfnn] klg 

cjnDag ub}{ cfPsf] 5 . ljz]ifu/L ljQLo / ;]jfIf]qdf 
lghL If]qsf] nufgLnfO{ cfsif{0f ub}{ To:tf If]qdf ;/sf/L 
nufgLnfO{ qmdzM 36fpFb} n}hfg] gLlt g]kfnn] lnO/x]sf] 
5 . b"/;~rf/If]qsf] s'/f ubf{ tTsfnLg cj:yfdf g]kfn 
b"/;~rf/ ;+:yfgdfkm{t\ dfq 6]lnkmf]g ;]jf pknAw x'g] 
cj:yf /x]sf]df b"/;~rf/ ;]jfdf :jb]zL tyf ljb]zL lghL 
Ifq]sf] nufgL k|j4{g ub}{ cfdhgtf;dIf b"/;~rf/ ;]jf 
;j{;'ne b/df pknAw u/fpg] u/L g]kfndf e/kbf]{ / 
;j{;'ne b"/;~rf/ ;]jfsf] ljsf;, lj:tf/ / Joj:yfkg 
ug{ b"/;~rf/ P]g, @)%# / b"/;~rf/ lgodfjnL, @)%$ 
nfu' eof] . pQm P]gsf] k|fjwfgcg';f/, lghL If]qsf 
6]lnsd ;]jfk|bfos ;+:yfsf ;fy} of] If]qsf] lgodgsf/L 
lgsfosf] ;d]t k|j]z eof] . 

g]kfndf b"/;~rf/ / ;"rgf k|ljlw If]qsf] ljsf; cGo 
If]qsf] t'ngfdf tLj| ultdf eO{ o;sf] k|of]u;d]t lg/Gt/ 
a9\b} uO/x]sf] 5 . lzIff, :jf:Yoh:tf ;fdflhs If]qx?df 
b"/;~rf/ ;]jf / vf;u/L To;df klg OG6/g]6 ;]jfsf] 
k|of]u a9\bf] 5 . kmn:j?k k|ljlw / 1fgdf cfwfl/t 
;dfh lgdf{0f ug]{ sfo{df o;n] 7"nf] of]ubfg k'¥ofPsf] 
5 . b"/;~rf/;Fu ;DalGwt k|i6 gLlt, pks/0fx?sf] 
;xh pknAwtfsf ;fy;fy} g]kfnleq e/kbf]{ b"/;~rf/ 
;~hfnsf] ljsf; g} b"/;~rf/ / ;"rgfdf cwfl/t cfhsf] 
;dfhsf] k|d'v cfwf/ xf] . g]kfnL ;dfhdf ;"rgf k|ljlwsf] 
kx'Fr a9];Fu} o;df cfwfl/t eP/ b]z ljsf; ;d[l4sf] 
k|r'/ ;Defjgf b]lvPsf] 5 . g]kfnL ;+:s[ltsf] k|j4{g tyf 
:yfgLo ;fdu|Lsf] ljsf;df ;DalGwt lgsfox? nfluk/]sf 
klg 5g\ . 

g]kfnsf] ef}uf]lns cj:yfsf] ljifdtf x'Fbfx'Fb} kl5Nnf] 
kfFr jif{sf] tYofª\s x]bf{ 6]lnkmf]g 3gTj cfly{s jif{ 
@)&@÷&# df !!*=&% k|ltzt /x]sf]df @)&* sf] c;f/ 
dlxgf;Dd cfOk'Ubf !@(=** k|ltzt k'u]sf] 5 . g]kfn 
b"/;~rf/ k|flws/0fsf] kl5Nnf] tYofª\scg';f/ a|f]8Jof08 

OG6/g]6 ;]jfsf] 3gTj cfly{s jif{ @)&@÷&# df %@=)# 
k|ltzt /x]sfdf cfly{s jif{ @)&&÷&* sf] cGTo;Dd 
cfOk'Ubf !)@=*@ k|ltzt k'u]sf] 5 . o:t}, kmf]/hL ;]jfsf] 
pknAwtf g]kfn b"/;~rf/ sDkgLsf] && lhNnfdf / 
Pg;]n PlShP6fsf] &! lhNnfdf /x]sf] 5 . 

kl5Nnf] ;f9] b'O{ jif{df ljZjJofkL dxfdf/Lsf] ?kdf 
km}lnPsf] sf]le8–!( sf sf/0f ;a} If]qdf gsf/fTds k|efj 
kg{ uO{ h'g ultdf ljsf; / lj:tf/ x'g'kg]{ xf], ;f]df 
cj/f]w pTkGg eP tfklg ;"rgf k|ljlw If]qsf] ljsf; / 
lj:tf/nfO{ ;Gtf]ifhgs dfGg ;lsG5 . 

k|lt:kwf{Tds jftfj/0fsf] ljsf; / a9\bf] r'gf}tL

kl5Nnf] ;do g]kfnsf] b"/;~rf/ ahf/df cfwf 
bh{g ;]jfk|bfosx?sf] pkl:ylt /x] klg d"n?kdf 
;]jfsf] b[li6n] hLP;Pd df]afOn ;]jf tyf u|fxs 
cfwf/sf] b[li6n] g]kfn 6]lnsd / Pg;]n PlShP6faLr 
dfq} tLj| k|lt:kwf{ /x]sf] 5 . g]kfn b"/;~rf/ 
k|flws/0faf6 k|sflzt k|ltj]bgcg';f/ d'n'ssf] s'n 
u|fxs cfwf/df g} b'O{ sDkgLsf u|fxssf] jr{:j 5 . oL 
b'O{ sDkgLaLrsf] a9\bf] k|lt:kwf{n] g]kfn 6]lnsdnfO{ 
hlt cj;/ lbnfPsf] 5, TolQsf] xf/fxf/Ldf r'gf}tL;d]t 
yk]sf] 5 . o;nfO{ ;fdgf ug{ ;Sg'df g} 6]lnsdsf] 
;kmntf lge{/ ub{5 . 

g]kfn 6]lnsdM cj;/ / r'gf}tL ;Fu;Fu}

lzj b'jf8L
kqsf/
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oxL r'gf}tLsf aLrdf gofF–gofF / ;zQm 
k|lt:kwL{x?;d]t lelqg] ;Defjgf plQs} 5 . pkef]Qmfd'vL 
k|lt:kwf{sf nflu ahf/df yk ;]jfk|bfossf] cfjZostf 
/x]sf]nfO{ gsfg{ ldNb}g . gofF ;]jfk|bfossf] cfudg 
ePsf] cj:yfdf ahf/df k|e'Tj hdfPsf ljBdfg 
;]jfk|bfosx?dWo] jt{dfg b"/;~rf/ ahf/df /x]sf] 
sdhf]/ ;]jfk|bfossf] u|fxs cfwf/nfO{ g} gofF k|j]z 
u/]sf] sDkgLn] cfkm"tkm{ cfsif0{f ug{] /0fgLlt lnPsf] 
x'G5 . b'O{eGbf a9L ;]jfk|bfosx? /x]sf] l5d]sL 
d'n'sx?sf b"/;~rf/ahf/df sDkgLx? Gffkmfdf hfg 
;ª\3if{/t 5g\ . ef/th:tf] pRr hg;ª\Vof ePsf] 
tyf pRr ultn] cfly{s ljsf; eO/x]sf] d'n'sdf ahf/ 
;Gt'ngsf nflu ;]jfk|bfosx?sf] ;ª\Vof $–% j6f 
kof{Kt x'g] cWoogn] b]vfPsf] 5 . cGoyf, sDkgLx? 
Ps–cfk;df ufleg] jf gfkmfljxLg cj:yfdf ;~rflnt 
x'g] tYo cf}+NofOPsf] 5 . 

o;y{, yk ;]jfk|bfosx? lelqPsf] cj:yfdf xfd|f] 
kl/j]zdf klg o:t} kl/l:ylt ;[lht gxf]nf eGg ;lsFb}g . 
oL r'gf}tLx?sf ;fy} g]kfn ;/sf/sf] clwsf+z z]o/ 
:jfldTj /x]sf] jf:tljstfnfO{ dWogh/ ubf{ sDkgLn] 
jt{dfg Jofj;flos cj:yfnfO{ sfod /fVg cfkm}+ ;Ifd, 
;an tyf ;'b[9 x'g lgtfGt h?/L b]lvG5 . cGoyf, efjL 
lbg sDkgLsf nflu si6k|b x'g]5 . 

;g\ !(*) sf] bzsdf Pgfnu k|ljlwdf cfwfl/t 
klxnf] k':tfsf] df]afOn ;]jf l8lh6n k|ljlw cFufNb} bf];|f] 
k':tf, t];|f] k':tf, rf}yf] k':tfdf ljsl;t eO;s]sf] 5 / 
o;af6 df]afOn ;]jfsf] k|of]usf] :j?kdf lgs} kl/jt{g 
NofPsf] 5 . 5'§f5'§} ?kdf ;~rfng x'g] cfsfzjf0fL tyf 
EjfO; ;]jf xfn PsLs[t EjfO;, 8f6f, lel8of] ;]jfdf 
ljsl;t x'Fb} ljZjJofkL ;"rgf ;dfh :yflkt eO;ssf] 
5 . ;ª\VofTds, u'0ffTds Pjd\ ljZj;lgotfsf] b[li6n] 
klg b"/;~rf/ ;]jfn] lgs} km8\sf] dfl/;s]sf] 5 . o;/L 
b"/;~rf/ ;]jfsf] kl/k|]Iodf kl/jt{g tyf ljsf;sf] 
;sf/fTds rqm lgdf{0f eO{ Ps–csf{sf] kl/k"/s?kdf 
:yflkt ePsf] 5 . 

d'n'ssf] b"/;~rf/ ahf/ k|lt:kwf{Tds ePkl5 
ljz]ifu/L hLP;Pd df]afOn ;]jfdf bf];|f] ;]jfk|bfossf] 
k|j]zkl5 sDkgLn] kl/jtg{nfO{ hlt cfTd;ft\ u/]/ 

ljsf; ug'{kg]{ lyof], Tolt x'g g;s]sf] tLtf] oyfy{ 5 . 
k|ljlw / k|lt:kwf{sf] kl/jt{g tyf ljsf;af6 l;lh{t yk 
hl6ntfnfO{ ;fdgf ug{ sDkgLsf] ;antf tyf ;Ifdtfdf 
x|f; cfPsf] v08df sDkgL jt{dfg cj:yf v:sg 
;Sb5 . o;tkm{ sDkgL ;bf ;hu x'g lgtfGt cfjZos 
5 . sDkgLnfO{ afXo jftfj/0faf6 r'gf}tLx? cfO/x]s} 
x'G5g\ / o:tf r'gf}tLx?sf] ;fdgf ug{ sDkgLsf] cfGtl/s 
jftfj/0f ;hu / ;an x'g'k5{ . 

kl/jt{gaf6 ;[lht r'gf}tLnfO{ sDkgLsf] ljsf;sf 
nflu cj;/df ?kfGt/0f ug{] 5gf]6 sDkgLdf sfo{/t 
sd{rf/L ;+oGqsf] xf] . o;df klg pRr Joj:yfkgdf 
sfo{/t sd{rf/Lju{sf] d"n bfloTj x'G5 . kl/jt{gnfO{ 
ljsf;sf] afwssf ?kdf lng] gsf/fTds dgf]j[lQn] 
sDkgLsf] cl:tTjdf g} k|Zg pAhfpg ;S5 . kl/jt{g 
tyf ljsf;nfO{ Ps–cfk;sf] kl/k"/s agfpg ljleGg 
cGt/;DaGwx? /x] klg sDkgLn] cfufdL lbgx?df ug'{kg]{ 
k|fylds sfo{x? :ki6 5 / oL sfo{x? kl/jt{gsf s]Gb|df 
/x]sf] pkef]Qmfju{sf k|lt:kwf{Tds k|fyldstfx? g} x'g\ . 
;]jfsf] ;xh cfk"lt{, u'0f:t/Lo Pjd\ ljZj;gLo ;]jf, 
;]jfsf] d"No k|efjsfl/tf tyf u|fxs ;DaGwsf] plrt 
Joj:yfkgsf] k|efjsf/L ;Daf]wg g} kl/jtg{ tyf ljsf;sf] 
kl/k'/stf xfl;n ug{] d"ndGq x'g'k5{ . sDkgLsf u|fxssf] 
ck]Iff k"/f eof] eg] u|fxsaf6 klg sDkgLnfO{ ;kmntf 
k|bfg x'G5 . sDkgLsf] ljsf;k|lt ;dk{0f tyf ljsf;sf 
nflu sf]l/Psf] dfu{lrqcg'?k cufl8 a9\g] ;ª\sNk 
k|To]s Joj:yfkg / sd{rf/Ldf x'g lgtfGt cfjZos 
5 . kl/jt{g;Fu} sDkgLsf] ljsf;sf] ultnfO{ xfFSg] klg 
sd{rf/Ln] g} ePsf]n] o;tkm{ Wofg hfg cfjZos 5 . 
cGoyf, ;o jif{eGbf a9Lsf] Oltxf;dfly t'iff/fkft x'g 
;S5 .

v'nf ahf/sf] ljsf;

nf]stflGqs zf;g k|0ffnL, ljZjJofkLs/0f / v'nf 
ahf/–gLltsf] dfGotfcg'?k cfkm"n] k|bfg u/]sf] ;]jfk|ltsf] 
hjfkmb]lxtf, kf/blz{tf, OdfGbfl/tf, ;]jfu|fxLsf] ;"rgf 
k|fKt ug]{ clwsf/, pkef]QmfnfO{ ;Ddfg / pkef]QmfnfO{ 
;]jfsf] 5gf]6b]lv dsf{lj?4 ;'g'jfO ug{ kfpg];Ddsf] 
clwsf/ ;'lglZrt u/fpg]tkm{ sDkgL ;b}j ;r]t /xg 
cfjZos 5 . /0fgLlts ;fem]bf/sf] cfjZostf dx;'; 
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eO{ ;f] ;DaGwdf cWoog eP tfklg xfn;Dd ;f] ljifodf 
yk s]xL lg0f{o ePsf] kfOFb}g . /0fgLlts ;fem]bf/sf] 
cfudg;Fu} ;+:yfnfO{ kmfObf x'g] cj:yf / yk ;'b[9 
u/fpg] cj;/ k|fKt x'g]5 . o;sf ;fy} ;fem]bf/sf] 
ljleGg b]z tyf k|ljlw;DaGwL cg'ejnfO{ sDkgLsf] lxtdf 
k|of]]u ug{ ;Sg'k5{ . sDkgLnfO{ cl3 a9fpgsf nflu 
k|fyldstfx¿ lgwf{/0f u/L ;f]xL d'tfljs k|fyldstf 
s]lGb|t u/fpg'k5{ . cfGtl/stkm{ u'0f:t/Lo ;]jf lj:tf/ 
tyf ljt/0f k|0ffnLsf] ljsf;, sDkgLsf] /0fgLlt 
lgwf{/0f, sd{rf/Lsf] ;Lk tyf bIftf ljsf;, :ki6 sfo{–
ljj/0f;lxtsf] sfo{–ljefhgnufot sDkgLsf] k'gM;+/rgf 
/xg]5g\ eg] afXotkm{ s'zn u|fxs ;]jf tyf s'zn ahf/ 
k|j4{gh:tf s'/fdf Wofg k'¥ofpg ;Sg'k5{ . ;fj{hlgs 
vl/b P]g;d]t sDkgLsf] lxtdf ;do;fk]]If¿kdf JofVof 
eO{ sDkgLn] cfˆg} cfly{s ljlgodaf6 sfd ug{ kfpg] 
cj:yf ;[hgf x'g ;Sg'kg]{ 68\sf/f] vfFrf] clxn] b]lvG5 . 

jt{dfg k|lt:kwf{Tds ahf/df sDkgLnfO{ 
cj;/sf ;fy;fy} r'gf}tLx? klg k|z:t dfqfdf /x]sf 
5g\ . o; cj:yfdf ;/n, ;'ne tyf k|lt:kwf{Tds 
d"Nodf u'0f:t/Lo ;]jf pknAw u/fP/ a9LeGbf a9L 
pkef]Qmfx?sf] dg lhTg' g} >]ois/ x'G5 . csf]{lt/, 
b"/;~rf/ k|ljlwdf eO/x]sf] tLj| kl/jt{g / ljsf;n] 
ubf{ l56f]–l56f] k|ljlw tyf pks/0fsf] k|lt:yfkg 
ug'{kg]{ l:ylt l;h{gf ePsf] 5 . o;n] lgZro g} 
sDkgLsf] t'ngfTds nfut vr{ j[l4 u5{ g} . t/, 
o; cj:yfdf pkef]Qmfx?sf] rfxgfnfO{ g} k|fyldstf 
lbg' jf~5gLo x'G5 . pkef]Qmfx?sf] rf;f] / rfxgfk|lt 
sDkgL ;bf uDeL/ x'Fb} gjLg k|ljlwdf cfwfl/t ljljw 
lsl;dsf ;]jfx? pknAw u/fpg ljleGg cfof]hgf 
/ sfo{qmdx? ;~rfng ul//x]sf] 5 . oL cfof]hgf 
tyf sfo{qmdx?nfO{ ;dod} ;DkGg u/L pkef]Qmfx?sf] 
dfunfO{ ;Daf]wg ug{ sDkgL k|of;/t /x]sf] kfOG5 . 
tyflk, u'0f:t/ ;'wf/sf] xsdf ;]jfu|fxLn] cg'e"lt ug{ 
;Sg] ;'wf/ x'g' h?/L b]lvG5, h;af6 cfufdL lbgdf 
;]jfu|fxLx?;Fusf] ;xofqf cem pRrsf]l6sf] x'g] ck]Iff 
tyf ljZjf; ug{ ;lsG5 . 

sDkgLdf kl/0ft ePkl5sf] cj:yf

b"/;~rf/ If]qnfO{ v'nf / k|lt:kwL{ agfO{ lghL 

If]qsf] ;d]t ;xeflutf u/fP/ d's'sel/ plrt d"Nodf 
e/kbf{] ;]jf pknAw u/fpg g]kfn b"/;~rf/ ;+:yfgnfO{ 
sDkgLdf kl/0ft u/L ;/sf/L :jfldTj 36fpFb} nfg] 
b"/;~rf/ gLlt @)^) cg';f/, @)^! j}zfv ! ut] 
;+:yfgnfO{ g]kfn b"/;~rf/ sDkgL ln=df kl/jt{g 
ul/Psf] 5 . sDkgLdf kl/0ft ePkl5 o;n] cfkm\gf 
ultljlwnfO{ cem km/flsnf] / k|efjsf/L agfPsf] 5 . 
k"j{–klZrd /fhdfu{ clK6sn kmfOa/ cfof]hgf ;DkGg 
eO{ ;~rfngdf cfPsfn] o;n] g]kfnsf] b"/;~rf/ 
;]jfdf qmflGt g} NofOlbPsf] 5 . o;n] b"/;~rf/ 
;]jfsf] ;ª\VofTds tyf u'0ffTds?kdf x\jfQ} j[l4 
ug'{sf ;fy} sd vr{ tyf nufgLdf a9L 6«flkms Ifdtf 
pknAw ePsf] 5 . /fli6«o tyf cGt/f{li6«o sndf 
pNn]vgLo ?kdf 6«flkms Ifdtf / u'0f:t/ j[l4 ePsf] 
5 eg] ;j{;'ne?kdf ;]jf pkof]usf] cj;/ pknAw 
5 . k/Dk/fut?kdf b"/;~rf/ ;]jf Pgfnu l;:6d 
ePsf]df clxn] ztk|ltzt l8lh6n ePsf] 5 . o;n] 
b"/;~rf/ ;]jfsf] u'0f:t/df klg lgs} j[l4 ePsf] 
5 . u|fxsx?nfO{ ljljw lsl;dsf ;]jfx? pknAw 
u/fO{ ;'ljwf k'¥ofpg] p2]Zocg'?k g]kfn 6]lnsdn] 
ljleGg lsl;dsf Eofn'P8]8 ;]jfx? ;~rfng u/]sf] 
5 . hLP;Pd df]afOndf hLkLcf/P;, ly|hL x'Fb} xfn 
kmf]/hLsf] r/0fdf k|j]z ul/;s]sf] 5 . 

cGTodf

xfn;Dd ;/sf/sf] :jfldTjdf /x]sf ;+:yfgx?df 
cAan bhf{df /x]sf] / ;a}eGbf a9L /fh:j a'emfpg] 
sDkgLsf] ?kdf /x]sf] g]kfn 6]lnsdn] eljiodf klg 
cfkm\gf] ;]jfsf] u'0f:t/df j[l4 u/L k|lt:kwf{Tds d"Nodf 
u|fxsd'vL ;]jf pknAw u/fP/ d'n'snfO{ ct'ngLo of]ubfg 
k'¥ofO/xg] ck]Iff cfdg]kfnLsf] 5 . cfdhgtfsf] of] rfxgf 
kl/k"lt{ ug{ lgofds lgsfon] gLlt agfpg]dfq geO{ 
6]lnsdsf] g]t[Tjdf /x]g]n] klg ljz]if Wofg lbg h?/L 
5 . a9\bf] r'gf}tLnfO{ ;fdgf ug{ g;s]sf] v08df cfpg] 
kl/0ffd cem lgd{d / sl7g gxf]nf eGg ;lsFb}g . t;y{, 
ef]lnsf lbgdf ;d:of cfpg glbg cfhs} lbgb]lv 
k|i6, k|efjsf/L / bL3{sfnLg of]hgf;lxt cufl8 a9\g] 
cfdck]Iff /x]sf] kfOG5 .
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sf]/f]gf ;ª\qmd0f ;'? ePkl5 d}n] klxnf]k6s l;s]sf] zAb xf]– …ns8fpgÚ . 

ha x'j]O{ k|fGtsf] j'xfg ;x/df sf]/f]gf efO/; 
;ª\qmd0f km}lnof], rLg ;/sf/n] pQm ;x/df ns8fpg 
u¥of] . Ps s/f]8 !) nfv hg;ª\Vof ePsf] ;x/df 
ns8fpg ePkl5 ljZjd} xª\ufdf eof] .

…sf]xL aflx/ lgl:sb}gg\ /] Û ;x/ g} ;'g;fg 
x'G5 /] ÛÚ xfdLn] klg ns8fpgsf] af/]df klxnf]k6s 
;'Gb} lyof}+ . ;dfrf/x? cfpg yfn]– …;f/f zx/ aGb 
5 . s}og\ lbgb]lv 3/af6 sf]xL klg lgl:sg kfPsf 
5}gg\ . vfgf / kfgLsf] cefj x'g yfNof] .Ú

klZrdf s]xL ldl8ofn] n]v]– …rLgdf dfgjclwsf/sf] 
r/d xgg\ eof] .Ú

rLgdf ePsf] ns8fpgsf] lrTsf/ g]kfn;Dd 
cfof] . rLgdf k9\g uPsf ljBfyL{ s}og\ lbg 3/leq 
y'lgP . ljZjsf s}og\ d'n'sn] cfkm\gf gful/snfO{ 
p4f/ ul//x]sf] a]nf g]kfnL ljBfyL{x?sf] p4f/ ug{ 
l9nfO eO/x]sf] lyof] . ;xh?kdf kmls{g] x'g\ ls 
xf]Ogg\ eGg] zª\sf x'g yfNof] . 

j'xfg ;x/sf] sf]le8–!( efO/; p8\b}–p8\b} o'/f]k 
k'Uof] . ca ;+;f/e/ km}lng]df lglZrt eO;s]sf] lyof] . 

g]kfndf klg sf]/f]gf km}lnof] eg] xKtf}}F ns8fpg 
x'G5 eGg] 7"nf] 8/ lyof] . dfG5]x? bfn, rfdn g'gsf] 
hf]xf] ug{ yfln;s]sf lyP . 

xfdL ;~rf/sdL{nfO{ eg] bfn, rfdn / g'gsf] 
hf]xf]dfq u/]/ ePg . clkm;df lgoldt a}7sdf 
;Dkfbsn] eGg'eof], …ca h'g} lbg klg sf7df8f}+df 
ns8fpg x'g ;S5 . To:tf] eof] eg] 3/af6} sfd 
ug'{k5{ . sDKo'6/, Nofk6k / OG6/g]6 tof/L cj:yfdf 
/fVg" .Ú

geGb} g]kfndf klg sf]/f]gf efO/; ;ª\qmd0f 
km}lng yfNof] / ;/sf/n] @)&^ r}t !@ b]lv 
ns8fpgsf] 3f]if0ff u¥of] .

To;kl5sf] xfd|f] sfd k"0f{?kdf OG6/g]6, df]afOn 
/ 8]6fdf lge{/ x'g yfNof] . cflv/ 3/af6 klg xfdLn] 
olt k|efjsf/L?kdf sfd ug{ ;Sbf/x]5f}+ . 

…js{ k|md xf]dÚ k|efjsf/L x'g'df ;a}eGbf 7"nf] xft 
OG6/g]6 / df]afOnsf] lyof] . ;~rf/sdL{dfq xf]Og, 
cGo k]zf ug]{x? klg …js{ k|md xf]dÚ ug{ yfn] . 
kl5 t :s'n, sn]h, ljleGg tflnd, nf]s;]jf tof/L 
cgnfOgaf6} x'g yfn] . 

a}ª\sx? cgnfOgaf6 rNg yfn] . cgnfOg 
;lkª km:6fP, xf]d 8]lne/L cem Jofks eof], l8lh6n 
e'QmfgL ;]jf a9\of] . xf]6n, ko6{g / cGo Joj;fo 
k"0f{?kdf aGb x'Fbf OG6g]6df cfwfl/t ;]jfn] cem w]/} 
km:6fpg] df}sf kfP . 

sf]/f]gf ;ª\qmd0fsf] hf]lvdsf aLr b"/;~rf/ 
;]jfk|bfosn] u/]sf] k|of;n] g} oL ;a} ;]jf ;~rfng 
ug{ ;Dej lyof] . 6]lnsd sDkgLx? /ft–lbg ;]jf 
;~rfng ug{ nfluk/] . 

sf]/f]gf ;ª\qmd0f pRr ePsf] a]nfdf klg hf]lvd 
df]Nb} sd{rf/Ln] sfd u/]sf sf/0f ;~rf/ ;]jf slxNo} 
cj/f]w ePg . cfkm" ;ª\qmldt eP/ klg ;]jfdf k|efj 
kg{ lbPgg\ . 

;]jf ;~rfngdfq xf]Og, sf]/f]gf ;ª\qmd0fsf] 

sf]/f]gfsfndf kmf]/hL / kmfOa/ g]6df km8\sf] 

;Gtf]if Gof}kfg] 
kqsf/
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cj:yfdf klg ;]jf lj:tf/;d]t eP . sf]/f]gf 
;ª\qmd0fsf] kl5Nnf b'O{ jif{df h]–h:tf sfd eP, 
o;n] ubf{ …g]kfn 6]lnsdsf] 5ljdf ;'wf/Ú ePsf] 
dfGg ;lsG5 . 

of] s'/fnfO{ k'li6 ug]{ b'O{ cfwf/ 5g\– kmf]/hL / 
kmfOa/ g]6 . 

klxnf] xf]– kmf]/hLdf ;kmntf . 

g]kfn 6]lnsdn] @)&# k'; !& ut]b]lv rf}yf] 
k':tfsf] df]afOn OG6/g]6 -kmf]/hL_ sf] ;'?jft u/]sf] 
lyof] . sf7df8f}+ / kf]v/faf6 ;'? ePsf] kmf]/hL clxn] 
d'n'se/ k'lu;s]sf] 5 . @)&^ r}t;Dd cfOk'Ubf tLg 
jif{sf] cjlwdf g]kfn 6]lnsdsf kmf]/hL u|fxs * nfv 
$# xhf/ k'u]sf lyP . lghL If]qsf] Pg;]n / :df6{ 
;]n;lxtsf] u/]/ s'n kmf]/hL rnfpg] u|fxssf] ;ª\Vof 
$* nfv @! xhf/ lyof] . 

kmf]/hLsf s'n u|fxsdf g]kfn 6]lnsdsf] 
lx:;f !&=$* k|ltztdfq lyof] . @)&^ r}t dlxgfdf 
d'n'sdf sf]/f]gf efO/; ;ª\qmd0f km}lnof] . ;/sf/n] 
ns8fpgsf] 3f]if0ff u¥of] . ;f/f pBf]u Joj;fo aGb 
eP . dflg;x? 3/leq y'lgP . 

sf]/f]gf ;ª\qmd0fn] xhf/f}+ ;ª\qmldt eP . 
;of}+n] Hofg u'dfP . t/, ToxL a]nf b"/;~rf/ If]qdf 
eg] w]/} sfd ePsf 5g\ . cem g]kfn 6]lnsdnfO{ 
x]g]{ xf] eg] To;a]nf kmf]/hL lj:tf/sf] dxTjk"0f{ 
sfd ePsf] 5 . 

@)&^ r}tb]lv @)&* sflQs;Ddsf] tYofª\s x]g]{ 
xf] eg] g]kfn 6]lnsdsf kmf]/hL u|fxs &$ nfv *% 
xhf/ k'u]sf 5g\ . b'O{ jif{sf] ;dodf kmf]/hLsf u|fxs 
lj:tf/df g]kfn 6]lnsdn] 7"nf] k|ult u/]sf] 5 . 

b'O{ jif{df g]kfn 6]lnsdsf kmf]/hL u|fxs 
&** k|ltztn] j[l4 ePsf 5g\ . ljifd kl/l:yltsf] 
cj:yfdf d'n'ssf s'gfs'gfdf ePsf] of] lj:tf/nfO{ 
7"nf] pknlAw dfGg'k5{ . 

@)&* sflQs;Dd d'n'sdf ;a} ;]jfk|bfossf 
kmf]/hL u|fxs rnfpg]sf] ;ª\Vof ! s/f]8 #& nfv *& 
xhf/ 5g\ . s'n kmf]/hL u|fxsdWo] g]kfn 6]lnsdsf] 
efudf %$ k|ltzt x'g cfpF5 . hals @)&^ sf] r}t 

dlxgf;Dd s'n u|fxsdf g]kfn 6]lnsdsf] lx:;f !&=$* 
k|ltztdfq lyof] . 

sf]/f]gf ;ª\qmd0fsf] 7"nf] qf;, ;fdfg pknAwtfdf 
sdL, sf/f]gf ;ª\qmd0fsf 8/n] :yfgLo ;fO6af6 
x'g] sd ;xof]usf afah'b g]kfn 6]lnsdn] kmf]/hLdf 
cGo lghL If]qsf k|lt:kwL{ sDkgLnfO{ pl5g]/ cufl8 
nfu]sf] 5 . 

kl5Nnf] Ps jif{df dfq} g]kfn 6]lnsdn] %$ nfv 
#% xhf/ kmf]/hLsf u|fxs yk]sf] 5 . ut jif{ @)&& 
sflQsdf @) nfv %) xhf/ kmf]/hLsf u|fxs lyP . 

;ª\Vofsf] lx;fan] dfq xf]Og, g]kfn 6]lnsdn] 
bfloTjsf lx;fan] klg d'n'ssf b'u{d, ljs6 u|fdL0f 
If]qdf klg kmf]/hLsf] lj:tf/ u/]sf] 5 . ;/sf/L 
:jfldTjsf] 6]lnsd sDkgL ePsf sf/0fn] klg kmfObf 
/ gfkmfsf lx;fan] dfq gx]/]/ d'n'ssf ;a} gful/sn] 
;dfg cj;/ kfpg'k5{ eGg] l;4fGt ckgfpg cfjZos 
5 . 

To; lx;fan] klg g]kfn 6]lnsd ;kmn b]lvG5 . 
/f/f, ;u/dfyf cfwf/ lzlj/, pRr lxdfnL lhNnfx?sf 
kftnf a:tLdf kmf]/hL k'¥ofpFbf Jofj;flos?kdf 
kmfObf x'Fb}g . sltko ljs6 :yfgx?df x]lnsK6/af6 
;fdfg k'¥ofP/ 6fj/ lgdf{0f ul/Psf] 5 . rfn' cfly{s 
jif{df dfq} * j6f To:tf] ljs6 If]qdf x]lnsK6/af6 
;fdfg cf];f/]/ kmf]/hL ;]jf ;'? u/]sf] 5 . h:tf] ls 
:ofªaf]r] Po/kf]6{, uf]/vf lhNnfsf] 5]sDkf/, ;f]n'v'Da' 
lhNnfsf] n'Snf, gfDr] ahf/ / tflS;Gb', laxL uHof{ª 
8fF8f, Gofs / dgfª lhNnfsf] cf]8f/ Eo" KjfOG6df 
x]lnsK6/af6 pks/0f k'¥ofP/ kmf]/hL / 6'hLsf] 6fj/ 
lgdf{0f ul/Psf] lyof] . 

g]kfn 6]lnsdn] sf]/f]gfsfndf km8\sf] df/]sf] 
csf]{ If]q xf]– kmfOa/ 6' bL xf]d -Pkm6L6LPr_ cyf{t\ 
kmfOa/ g]6 . kl5Nnf] b'O{ jif{sf] tYofª\snfO{ x]g]{ xf] 
eg] 6]lnsdsf] kmfOa/ g]6 k|of]ustf{ %!@ k|ltztn] 
j[l4 ePsf] 5 . kmfOa/ g]6df g]kfn 6]lnsdsf] k|ult 
cGo k|lt:kwL{ OG6/g]6 ;]jfk|bfossf] t'ngfdf pRr 
ultdf eO/x]sf] 5 . 

lghL If]qsf cGo OG6/g]6 sDkgLn] kmfOa/ g]6 
;~rfng ul//x]sf] eP klg ha g]kfn 6]lnsdn] o; 
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g]6sf] lj:tf/ / u'0f:t/df Wofg lbof], To;kl5 rrf{ 
w]/} x'g yfn]sf] xf] . 5f]6f] ;dodf kmfOa/ g]6df 
;kmntf kfpg'sf k5fl8 kSs} klg u'0f:t/Lo / ;:tf] 
;]jf d'Vo sf/s x'g\ . 

klxn] klxn] g]kfn 6]lnsdsf ;]jfnfO{ 
cfdpkef]Qmfn] v'n]/ k|z+;f ug{ ;Sb}gy] . kmf]g gnfUg], 
l/rfh{ gx'g], af]Nbfaf]Nb} sfl6g], 8]6f grNg], OG6/g]6 
grNg] eg]/ w]/} u'gf;f] x'GYof] . t/, kl5Nnf] ;do 
kmf]/hL lj:tf/ / kmfOa/ g]6df kfPsf] ;kmntfn] g]kfn 
6]lnsdk|ltsf] cfdpkef]Qmfsf] wf/0ff g} km]l/Psf] 5 . 
clxn] kmfOa/ g]6sf pkef]Qmfx? g]kfn 6]lnsdsf] 
v'n]/ k|z+;f ug{ yfn]sf 5g\ . 

OG6/g]6 If]qdf u|fxsnfO{ eg]hlt Jof08ljy 
glbg] 7"nf] ;d:of 5 . lghL If]qsf sltko OG6/g]6 
sDkgLåf/f Ps u|fxsnfO{ eg]sf] Jof08ljy cGo 
u|fxsnfO{ afFl8Psf] ;d]t kfOG5 . o;n] lghL If]qsf 
sltko sDkgLsf] d'Vo p2]Zo g} oxL xf] eGg] b]vfpF5 . 

To; dfldnfdf eg] g]kfn 6]lnsdnfO{ ;xh 5 
lsgeg] ;/sf/L :jfldTjsf] ;]jf ePsfn] u|fxssf] 
Jof08ljy tndfly ug'{kg]{ afWotf x'Fb}g . olb s'g} 
u|fxsn] @) PdaLkLP; :kL8sf] OG6/g]6 lnPsf] 5 
eg] ;w}Fel/ TolQ g} kfpF5 . o;n] ubf{ cfdpkef]Qmfn] 
g]kfn 6]lnsdsf] kmfOa/ g]6df ljZjf; u5{g\ .

g]kfn 6]lnsdsf] kmfOa/ g]6sf] dfu pRr x'g'df 
o;n] pknAw u/fPsf] d"No klg xf] . h'g d"Nodf 
g]kfn 6]lnsdn] OG6/g]6 pknAw u/fPsf] 5, Tof] cGo 
s'g} klg OG6/g]6 sDkgLn] lbPsf 5}gg\ . o;n] ubf{ 
klg 3/fo;L ;fgf] Ifdtfb]lv sfof{no, Joj;fo;Ddsf 
u|fxs 6]lnsdsf] kmfOa/ g]6 k|of]u ul//x]sf 5g\ . 

g]kfn 6]lnsdsf] kmfOa/ g]6df tLg–tLgj6f ;'ljwf 
Ps} k6s kfOG5g\ – g]6, l6eL / 6]lnkmf]g ;]jf . Pp6} 

tf/af6 tLg ;'ljwf kfpg] ePkl5 u|fxssf cfjZostf 
Ps}k6s ;Daf]wg ePsf 5g\ . OG6/g]6 hf]8\g]lalQs} 
u|fxsn] l6eL klg ;~rfng ug{ ;S5g\ . OG6/g]6 / 
l6eL;Fu} hf]8\g] u|fxssf] nflu ;:tf] klg k5{ . To;sf 
;fydf u|fxsn] 6]lnkmf]g ;]jf klg kfpF5g\ . 

;:tf], u'0f:t/Lo / w]/} ;'ljwf pknAw ePkl5 
kmfOa/ g]6k|lt pkef]Qmfsf] cg'ej w]/} ;sf/fTds 5 . 
s'g} Ps u|fxsn] k|of]u ul//x]sf] 5 eg] csf]{sf nflu 
l/km/ ug]{ jftfj/0f clxn] l;h{gf ePsf] 5, h;sf] 
sf/0fn] kl5Nnf] b'O{ jif{d} olt w]/} u|fxs j[l4 ePsf 
x'g\ . 

d'n'sdf sf]/f]gf ;ª\qmd0f ;'? ePsf] dlxgfdf 
g]kfn 6]lnsdsf kmfOa/ g]6 k|of]ustf{ @$ xhf/ & 
;o lyP . Tof] a]nf sDkgLsf kmfOa/ g]6, jfo/n];, 
s]jn / kmfOa/ u/]/ s'n u|fxs ;ª\Vof @ nfv #% 
xhf/ lyP .

@)&* sflQs dlxgfdf kmfOa/ g]6 rnfpg] 
;ª\Vof ! nfv %! xhf/ ^ ;o k'u]sf] 5 . s'n 
u|fxs # nfv * xhf/ * ;o k'u]sf 5g\ . 

cGtdf, sf]/f]gf efO/; ;ª\qmd0fn] w]/}nfO{ 
gsf/fTds c;/ u/] klg cgnfOgdf cfwfl/t 
Joj;fox?nfO{ eg] cj;/ ePsf] 5 . ToxL cj;/nfO{ 
pkef]u ug{ g]kfn 6lnsdh:tf OG6/g]6 ;]jfk|bfos / 
kmf]/hLsf] pkef]u cToGt} ePsf] 5 . 

x'g t sf]/f]gf cj;/n] dfq s'g} klg sDkgLsf] 
of]hgf cufl8 a9\g ;Sg] cj:yf lyPg . g]t[Tjsf] 
s'zn k|bz{g / cj;/nfO{ pkef]u ug{ ;Sg] Ifdtf 
tyf of]hgf agfpg ;Sbf g]kfn 6]lnsdn] sf]/f]gf 
sfndf kmf]/hL / kmfOa/ g]6sf] lj:tf/df ;kmntf 
kfPsf] 5 .



“One secret of success in life is for a man to be ready for his 
opportunity when it comes.” 

– Benjamin Disraeli
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g]kfn b"/;~rf/ k|flws/0fsf] tYofª\scg';f/, 
@)&* sflQs dlxgf;Dd g]kfn 6]lnsdsf ;jf 

b'O{ s/f]8 -@ s/f]8 @% nfv @% xhf/ !^*_ ;]jfu|fxL 
/x]sf 5g\ . b"/;~rf/ ;]jfdf ;w}F cu|0fL of] sDkgLn] 
hLP;Pd ;]jfsf lglDt ljutdf csf]{ sDkgL;Fu s]xL 
k|lt:kwf{ ug'{k/]sf] h:tf] b]lvP klg oyfy{df eg] 
6]lnsd slxNo} bf];|f] x'g'k/]sf] 5}g . k'/fgf] sDkgL 
x'g' / ;/sf/L :jfldTjsf] x'g'dfq g]kfn 6]lnsdsf] 
;kmntfsf] dfgs kSs} xf]Og, u'0f:t/Lo ;]jf k|bfg 
gu/]sf] eP of] sDkgLnfO{ cfdpkef]Qmfn] ;/sf/L 
sDkgL eg]/ dfof ul//xg] cj:yf lyPg . xfdLn] b]Vg 
;S5f}+, lghL If]q;Fu} k|lt:kwf{ ul//x]sf] g]kfn jfo';]jf 
lgudsf] clxn]sf] cj:yf / k|lt:kwf{s} aLr cfkm"nfO{ 
cAan ;flat ul//x]sf] g]kfn 6]lnsdsf] :yfg . o;}n] 
;~rf/sdL{sf cfFvfn] :jtGq / lgikIf eP/ eGg'kbf{, 
g]kfn 6]lnsdn] ;/sf/L :jfldTjsf sDkgLx?df dfgs 
:yfkgf ul//x]sf] 5 . oBlk, o;sf sdLsdhf]/Lx?sf 
ljifodf xfdLn] ljleGg ;~rf/dfWodaf6 af/Daf/ 
n]lv/x]sf 5f}+ / cfufdL lbgdf klg n]Vg] g} 5f}+ . 

g]kfn 6]lnsdsf] lxhf]sf] uf}/j ug{of]Uo ljut 
/ clxn]sf] j}ejzfnL jt{dfgnfO{ x]g]{ xf] eg] ef]lnsf] 
;d[4zfnL eljio;d]tnfO{ ;xh} cfFsng ug{ ;lsG5 . 
b"/;~rf/ ;]jf eGg]lalQs} g]kfn 6]lnsdnfO{ kof{oh:t} 
dfGg] clxn]sf] k':tf;Ddsf nflu g]kfn 6]lnsdn] Tolt 
lrGtf ul//xg'kg]{ cj:yf 5}g . of] k':tfn] 6]lnsdnfO{ 
cfˆg} kl/jf/sf] ;b:o / ;DklQh:t} dfGb5 . kl/jf/sf 
;b:on] unt af6f] ;DxfNbf cleefjsn] c;n af6f]df 
lxF8fpg slxn]sfxLF ufnL klg ug]{ ub{5g\ . 6]lnsdsf ;]jf 
/ u'0f:t/sf ;DaGwdf pkef]Qmfaf6 cfpg] u'gf;f]x? klg 
7Ls To:t} g} x'g\ . s'g} klg sDkgLn] cfˆgf ;]jfu|fxLnfO{ 
eujfg\ dfGg'k5{ eg] eujfg\sf] ufnL klg cfzLjf{b;/x 
x'g] ub{5 . o;}n] 6]lnsdn] klg ;]jfu|fxLsf u'gf;f] / 

ufnLnfO{ ;Tsd{df nfUg] af6f] dfGb} dgg u/]/ cl3 a9\g] 
xf] eg] ef]lnsf lbgdf klg of] k|lt:kwf{ljxLg sDkgLsf 
?kdf :yflkt eO/xg] b]lvG5 .

k|lt:kwL{ ahf/df 6]lnsdsf] :yfg

g]kfn 6]lnsdsf nflu s'g} a]nf cfDbfgLsf] 
;a}eGbf 7"nf] ;|f]t eg]s} kLP;6LPg lyof] eg] 
sfnfGt/df hLP;Pd o;sf] cfDbfgLsf] ;|f]t aGof] . 
t/, k|ljlwsf] ljsf; / k|ljlwdf kx'Frsf] lx;fan] g]kfn 
klg cl3 a9\b} hfFbf ;w}F Pp6} ;|f]tdf dfq e/ kg]{ 
sbflk x'Fb}g . o;}n] casf] ;kmntfsf] cfwf/ eg]s} 
OG6/g]6 ;]jf / o;;Fu ;DalGwt cGo ;]jf g} x'g\ . 
g]kfn 6]lnsd cfkm}+df alnof] / a[xt\ cfwf/ ePsf] 
;+:yf;d]t ePsf sf/0f cGo k|lt:kwL{ sDkgLn] bzsf}+ 
;do nufP/ :yfkgf ug]{ zfv o;n] s]xL dlxgf jf 
jif{d} l;h{gf ug{ ;Sg]5 . 

kl5Nnf] tYofª\s -sflQs, g]kfn b"/;~rf/ 
k|flws/0f_ x]g]{ xf] eg] ! s/f]8 (@ nfv (( xhf/ 
;]jfu|fxLn] g]kfn 6]lnsdsf] OG6/g]6 ;]jf k|of]u u/]sf 
5g\ . hals cGo b"/;~rf/ ;]jfk|bfosb]lv OG6/g]6 
;]jfk|bfos;Ddsf] tYofª\s hf]8\g] xf] eg] klg #@ nfv 

gofF k':tf;Fu hf]l8g}kg]{ 
g]kfn 6]lnsdsf] r'gf}tL

;/:jtL 9sfn
k"j{pkfWoIf, g]kfn cfly{s kqsf/ ;dfh -;]hg_ 

k"j{cWoIf, k|ljlw kqsf/ d~r
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%$ xhf/ *#& ;ª\Vofn] a9L 5 . OG6/g]6 ahf/df 
g]kfn 6]lnsd PSn}sf u|fxs ;ª\Vof ! s/f]8 (@ 
nfv (( xhf/ ^# /xFbf Pg;]n, :df6{h:tf b"/;~rf/ 
;]jfk|bfos;lxt ljleGg cfO{P;kLx?;d]tsf] ;]jfu|fxLsf 
tYofª\snfO{ PsLs[t ug]{ xf] eg] klg ! s/f]8 ^) nfv 
$$ xhf/ @@^ df ;Lldt 5 . o;/L l;ª\uf] ahf/df 
6]lnsdnfO{ Psflt/ / cGo ;a} b"/;~rf/ / OG6/g]6 
;]jfk|bfosnfO{ csf]{ t/fh'df /fVg] xf] eg] klg g]kfn 
6]lnsds} kNnfef/L eO/x]sf] ;xh} b]Vg ;lsG5 . 

6]lnsdn] k|bfg ul//x]sf Pkm6L6LPr, P8LP;Pn, 
OG6/g]6 lnhnfOg, jfO{DofS;, y|LhL, kmf]/hLh:tf 
k|ljlwsf cfwf/df u|fxs ;ª\Vof a9]sf] / bf]xf]l/Psf] 
cj:yfnfO{ klg gsfg{ ;lsFb}g . oLdWo] sltko k|ljlw 
;Gbe{xLg -cfp68]6]8_ ;d]t eO;s]sf] / logn] 
6]lnsdnfO{ ef/dfq ylk/x]sf] cj:yfdf ;d]t of] sDkgL 
dfs]{6 ln8/ eO/xg'sf] kIfrflxF ;fFRr} nf]enfUbf] 5 . 

a[xt\ u|fxs ;~hfn g} sDkgLsf] ;DklQ

g]kfn 6]lnsdsf] ;a}eGbf 7"nf] zlQm / ;DklQ 
eg]s} o;sf] a[xt\ u|fxs ;~hfn xf] . ef}lts k"jf{wf/df 
sDkgL ;an b]lvP klg k|ljlwdf ul/Psf] nufgL ;dod} 
cBfjlws gug]{ xf] eg] k|ltkmneGbf vlr{nf] x'g hfG5 
eg] ef}lts ;DklQn] dfq klg o;sf] bfloTj yfDg 
;Sb}g eGg] cGo ;/sf/L ;+:yfgx?sf] Joj:yfkgaf6} 
b]lvO;s]sf] 5 . o;}n] sDkgLn] ljleGg ;dodf 
:yfkgf ul/Psf ejg / hUufnfO{ ;DklQ / eljiosf 
?kdf u0fgf ug}{ x'Fb}g . cfˆgf u|fxsnfO{ hf]ufO/xg] 
/ ef]lnsf lbgdf gofF k':tfnfO{ cfslif{t ug]{ sfo{qmd 
NofO/xg] xf] eg] of] sDkgLsf] eljionfO{ s;}n] r'gf}tL 
lbg ;Sb}g . To;} klg k|flws/0fsf] tYofª\scg';f/, 
6]lnkmf]g ck/]6/dWo] 6]lnsdsf] ahf/ lx:;f %$=@! 
k|ltzt /x]sf] 5 . OG6/g]6 ;]jfu|fxLdf df]afOndfkm{t\ 
;]jf cufl8 /x]sf] / df]afOn ;]jfdf 6]lnsd g} cufl8 
/x]sfn] o;nfO{ ;do;fk]If ;'wf/ / ;/n agfpFb} 
n}hfg] xf] eg] g]kfn 6]lnsdn] ahf/ vf]Hg cGoq 
hfg} gkg]{ l:ylt /x]sf] 5 .

cy{tGq ljsf; / lj:tf/s} ;f/yL

;/sf/L :jfldTjsf] sDkgL eGg] ul/P klg g]kfn 

6]lnsd (!=$( k|ltztdfq ;/sf/L ;fem]bf/Lsf] sDkgL 
xf] . sDkgLsf] dxTjk"0f{ lg0f{o / lgo'lQm k|lqmofdf 
;/sf/L ;+nUgtf, ;xdlt / x:tIf]k;d]t x'g] ePsfn] 
klg o;nfO{ ;/sf/L :jfldTjdf /x]sf] b"/;~rf/ 
;]jfk|bfos eGg] ul/Psf] xf] . @)#@ ;fndf g]kfn 
b"/;~rf/ ;+:yfgsf] ¿kdf :yfkgf ePsf] 6]lnsdsf 
nflu @)^) df3 @@ ut] eg] 6lg{ª KjfOG6 dfGg 
;lsG5 . To; lbg of] g]kfn b"/;~rf/ sDkgLsf] ¿kdf 
btf{ ePsf] lyof] / kmntM @)^! j}zfvb]lv o;nfO{ 
g]kfn 6]lnsd eGg yflnPsf] lyof] . 6]lnsdn] ljutdf 
kLP;6LPg, ;L8LPdPnufotsf cfwf/e"t 6]lnkmf]g / 
hLP;Pd / ;L8LPdPh:tf df]afOn ;]jf k|bfg u/]/ 
g]kfnL hgtfnfO{ b"/;~rf/ ;]jfdf cEo:t u/fPsf] 
>]o;d]t kfpg] u/]sf] 5 . oltdfq geO{ 6]lnsdn] 
OG6/g]6 ;]jfdf 8fon–ck, cfO{P;8LPg, lnH8, 
P8LP;Pn OG6/g]6 / :sfO{ 8f6fdfkm{t\ jfo/n]; 
OG6/g]6 k|bfg u/]/ ;'?jftL ;dodf OG6/g]6 ;]jfsf] 
ljsf;df k'¥ofPsf] of]ubfgsf] Oltxf;df ;dLIff x'g} 
k5{ . @)^$ kmfu'gdf ;j{;fwf/0fsf nflu klg z]o/ 
laqmL u/]/ sDkgLsf] hf/L k'FhL !% ca{ tyf rfn' 
k'FhL @@ ca{ ?k}ofF k'¥ofPsf] o; sDkgLsf] :yfkgf 
x'Fbf ;fob} s;}n] ;f]r]sf] lyof] ls o;n] sfnfGt/df 
d'n'ssf] cy{tGq ljsf; / lj:tf/s} ;f/yL x'g ;S5 .

OG6/g]6 ;]jf / g]kfn 6]lnsd

b"/;~rf/ k|flws/0fsf] tYofª\sn] g]kfndf !! =̂(! 
k|ltztdf a|f]8Jof08 OG6/g]6 ;]jf lj:tf/ eO;s]sf] 
b]vfpF5, h;dWo] lkmS:8 a|f]8Jof08sf] lx:;f @*=(^ 
k|ltzt tyf df]afOn a|f]8Jof08sf] lx:;f *&=@% k|ltzt 
/x]sf] 5 . df]afOn a|f]8Jof08sf u|fxs ;ª\Vof g} 
cTolws /x]sf sf/0f ;du|df 6]lnsd sDkgLx?n] 
o;nfO{ pk]Iff ug{ ldNb}g . o;sf/0f klg OG6/g]6sf 
a9L u|fxsnfO{ hf]ufO/fVg 6]lnsdn] ;"Id cWoog / 
a[xt\ sfo{qmd Nofpg h?/L 5 . d"No ;dfof]hgb]lv 
pkef]Qmfsf ?lrsf Kofs]h;d]t Ps;fy Nofpg ;s]df 
6]lnsdsf] ahf/ lx:;f / cfDbfgL :jfefljs?kdf a9\g] 
cj:yf /x]sf] 5 . ljutdf h;/L lah'nLnfO{ ljsf;sf] 
cfwf/ / dfks dflgPsf] lyof], To;/L g} clxn] OG6/g]6 
Tof] :yfgdf cfPsf] 5 . To;f] t 1fg, wg, ;Lk / 
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pTkfbg ;a} s'/f OG6/g]6n] k|efljt u5{ . OG6/g]6sf] 
kx'Frdf k'Ug g;Sg] cyjf ;]jf vl/b ug{ g;Sg] gful/s 
;w}+sf nflu kl5 kg]{ cj:yf b]lvG5 . To;}n] o'/f]k]nL 
d'n'sx¿n] gful/ssf] cfwf/e"t clwsf/sf] ¿kdf OG6/
g]6sf] kx'FrnfO{ :yflkt u/fPsf 5g\ eg] cd]l/sfn] ;g\ 
!((* d} OG6/g]6df s/ nfUg] u/L sfg'g agfpg lgif]w 
u/]/ …OG6/g]6 6\ofS; lk|m8d PS6Ú hf/L u/]sf] lyof] . 
g]kfnn] klg OG6/g]6nfO{ l9nf]rfF8f] df}lns xssf ?kdf 
:yflkt ug]{df ;Gb]x 5}g . o;sf nflu OG6/g]6 ;]jf 
lj:tf/sf k"jf{wf/x? oyfzSo lj:tf/ ug'{kg]{ cfjZostf 
/x]sf] 5 . o;}n] g]kfn 6]lnsdsf] Wofg o;tkm{ s]lGb|t 
x'g' cfjZos b]lvG5 . 

O{sd;{df 6]lnsdsf] eljio

OG6/g]6 ;]jf lj:tf/;Fu} o;nfO{ O{sd;{;Fu 
hf]8\g ;lsof] eg] o;af6 6]lnsdsf] If]q Jofks 
lj:tf/ ug{ ;lsg] cj:yf 5 . g]kfndf kl5Nnf] ;do 
cgnfOg ;fO6x¿sf] dfWodaf6 x'g] Jofkf/–Joj;fodf 
a9f]Q/L x'Fb} uPsf] b]lvG5 . k|rlnt sfg'gadf]lhd btf{ 
ePsf cgnfOg Kn]6kmd{x¿sf] k|of]u u/L dfnj:t'sf] 
vl/bljqmL ug]{ sfo{ g} O{sd;{ xf] . g]kfndf ljz]ifu/L 
O{sd;{ ;x/L If]qdf km:6fpFbf] 5 . dflg;x¿sf] Jo:t 
hLjgz}nLnfO{ k|ljlwsf] k|of]udfkm{t\ ul/Psf] Jofkf/–
Joj;fo cyf{t\ O{sd;{n] lgs} g} d2t k'¥ofPsf] 
b]lvG5 . ;fgf] k'FhLdf ls/fgf k;n vf]n]h;/L 
cfhsfn ;fgf] nufgLdf g} cgnfOg sf/f]af/ u/L 
:j/f]huf/;Fu} /f]huf/L k|bfg ug{ ;Sg];Ddsf] cj:yf 
O{sd;{n] lnPsf] b]lvG5 . o;}n] clxn]sf] O{sd;{sf] 
lj:tf/df 6]lnsd xft afFw]/ a:g] cj:yf 5}g .

kl5Nnf] ;do g]kfndf cfGtl/s Jofkf/df 
cgnfOgsf] dfWodaf6 x'g] sf/f]af/sf] lx:;f a9\b} 
uPsf] eP klg O{sd;{k|lt pkef]Qmfsf] k"0f{ ljZjf; eg] 
cem} knfPsf] b]lvFb}g . o;df klg 6]lnsdn] e"ldsf 
lgjf{x ug{ ;Sg]5 . O{sd;{df 6]lnsdsf] k|j]z x'g' g} 
o;sf] ljZj;gLotf a9\g' xf] . O{sd;{k|lt pkef]Qmfsf] 
a'emfOdf ;d:of b]lvG5 eg] csf]{ cgnfOg sf/f]af/sf] 
cg'udg lkmtnf] b]lvG5 . g]kfndf cem} klg cgnfOg 
sf/f]af/ eg]sf] Pp6f ;fdfg b]vfP/ cs}{ 8]lne/L 
ulb{g] cyf{t\ ;'gsf] hnk nufP/ kmnfdsf] Jofkf/ 

eGg] a'emfO /x]sf] b]lvG5 . ;/sf/n] O{sd;{nfO{ 
k|f]T;fxg ug]{ gLlt lnPsf] eP klg lgodg, cg'udg 
/ ;'kl/j]If0fsf sfo{ljlw, cfwf/ / l;4fGt eg] cem} 
to x'g ;s]sf] b]lvFb}g . o;df 6]lnsdsf] k|j]zn] 
u'0f:t/Lotf / ljZj;gLotf j[l4 x'g]df ;Gb]x 5}g . 

O{sd;{sf nflu 6]lnsdn] e'QmfgL ;]jfk|bfos 
sDkgL eP/dfq k'Ub}g . gd:t] k] o;sf nflu 
;'?jftdfq eP klg o;n] ;a}vfn] sDkgL tyf a}ª\s 
Pjd\ ljQLo ;+:yf;Fu ;xsfo{ u/]/ cl3 a9\g'k5{ . 
O{sd;{sf nflu lkmS;8 a|f]8Jof08 eGbf df]afOn 
a|f]8Jof08 g} cfjZos kg]{ ePsfn] ;d]t o;sf] bfo/f 
km/flsnf] x'g' h?/L 5 . kl5Nnf] ;do ljZje/ g} 
O{sd;{ Joj;fo km:6fPsf] / g]kfndf klg o;sf] 
/fd|f] eljio /x]sf] b]lvG5 . pkef]QmfnfO{ ;xh / 
;/n d"Nodf 3/3/d} j:t' tyf ;]jf 8]lne/L ul/lbg] 
o:tf O{sd;{ ;fO6x¿af6 j:t' tyf ;]jf vl/b ubf{ 
pkef]Qmfsf] ;do art x'g'sf ;fy} cgfjZos afu]{lgª 
ug'{kg]{ emGem6af6 ;d]t d'Qm x'g] cj:yf 5 . OG6/
g]6sf] ;'ljwf x'g]x¿n] sDKo'6/ tyf df]afOnaf6 ;xh} 
c8{/ ug{ ;Sg], d"No klg ToxL x'g] / ;xh} 3/d} kfOg] 
u/L 8]lne/L x'g] ePsfn] clxn] b}lgs cTofjZos 
j:t'sf] Jofkf/ klg cgnfOgaf6 lgs} a9]sf] b]lvG5 . 
OG6/g]6 ;'ljwf gePsf] cj:yfdf kmf]gaf6 klg ;fdfg 
c8{/ ug{ ;lsg] ;'ljwf klg w]/} ;fO6x¿n] lbg] u/]sf 
5g\ . o;sf/0f OG6/g]6sf] kf6f]df g]kfn 6]lnsd 
hf]l8g' cfjZos /x]sf] 5 .

O{sd;{s} rrf{ ug'{kbf{ ljutdf klxnf] ns8fpg 
x'g'cufl8 klg cfkm}+ ahf/ uP/ ;fdfg lsGg]x¿h:t} 
cgnfOg c8{/ u/]/ vl/b ug]{x¿sf] ;ª\Vof a9\bf] 
lyof] . ns8fpg hf/L eO;s]kl5 o;sf] XjfQ} k|efj 
a9\of] . cgnfOg ;lkª ubf{ ;fdflhs b"/L sfod 
u/]/ ;ª\qmd0faf6 aRg xf];\ of ;/sf/n] hf/L u/]sf] 
ns8fpgsf] k"0f{¿kdf kfngf ug{ xf];\, cgnfOg 
;lkª Kn]6kmd{n] 7"nf] ;xof]u k'¥ofPsf lyP . g]kfndf 
cgnfOg Jofkf/sf] ef/t / rLgh:tf l5d]sL b]zx¿sf] 
h:tf] 7"nf] ahf/ geP klg O{sd;{sf] 7"nf] ;Defjgf 
eg] /x]sf] b]lvG5 . g]kfnL ahf/df klg caf}{+ ?k}ofFsf] 
b}lgs cgnfOg sf/f]af/ x'g] u/]sf] cfFsng ug{ 
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;lsG5 . g]kfndf ef/t / rLgh:tf] 7"nf] ahf/ / 
ToxfF h:tf] O{sd;{df 7"nf] k|lt:kwf{ klg 5}g . clxn] 
rln/x]sf g]kfnL O{sd;{x¿nfO{ g]kfnL ahf/df cj;/ 
g} cj;/ 5 . d'Vo s'/f eg]sf] u|fxsnfO{ O{sd;{lt/ 
cfsif{0f ug{' xf] . u|fxssf] cfsif{0f O{sd;{lt/ eP 
g]kfndf O{sd;{sf] eljio lgs} pHHjn /x]sf] b]lvG5 . 
g]kfnsf nflu O{sd;{ gofF If]q ePsfn] klg 6]lnsdsf] 
pkl:ylt b"/b/fh;Dd k'Ug' cfjZos 5 . 

l8lh6n g]kfn / g]kfn 6]lnsd

;~rf/ tyf ;"rgf k|ljlw dGqfnon] cl3 ;f/]sf] 
l8lh6n g]kfn k|m]djs{ @)&^ cg';f/ ljleGg cf7 
If]qnfO{ o;sf] If]qdf ;d]l6Psf] 5 . -!_ l8lh6n 
kmfp08];g -@_ s[lif -#_ :jf:Yo -$_ lzIff -%_ pmhf{ 
-^_ ko{6g -&_ ljQ -*_ ;x/L k"jf{wf/ . l8lh6n 
?kfGt/0fsf] ofqfdf dfu{bz{gsf nflu oL k|d'v cf7 
If]qcGtu{t *) j6f l8lh6n kxnx? ul/Psf] kfOG5 . 
To;f] t l8lh6n g]kfn sfo{qmdsf] d]?b08 g} ;an 
;"rgf tyf ;~rf/ k|ljlw xf] . k"jf{wf/ / ;xof]uL 
jftfj/0f ePsfn] l8lh6n k|0ffnLnfO{ cufl8 a9fpg 
/ ;fj{hlgs lghL ;fem]bf/Lsf] dfWodåf/f ljZj;gLo 
;"rgf tyf ;~rf/ k|ljlw k"jf{wf/ :yfkgfdf ;xhLs/0f 
ug{ k|efjsf/L kxn lnOg] gLltd} pNn]v 5 . g]kfn 
6]lnsd ;/sf/L :jfldTjsf] sDkgL klg ePsfn] 
;/sf/sf] l8lh6n g]kfn cleofgsf] ;f/yL aGg 
;Sg'k5{ . of] p;sf] st{Jo / lhDd]jf/L t x'Fb} xf], 
oltdfq geO{ sDkgLnfO{ ;d;fdlos ?kfGt/0f ub}{ 
cl3 a9\g] dxTjk"0f{ s8L;d]t xf] . 

kl5Nnf] bzsdf ;"rgf tyf ;~rf/ k|ljlw If]qsf] 
;du| ljsf;df cGo ljsl;t / l5d]sL /fi6«x¿h:t} 
df]afOn OG6/g]6sf] tLj| k|of]un] g]kfnsf] l8lh6n 
sg]lS6le6Ldf cTolws ;'wf/ cfPsf] 5 . k|efjsf/L 
l8lh6n sg]lS6le6L ;'wf/sf nflu k|To]s gful/ssf] 
OG6/g]6df kx'Fr ;'lglZrt x'g] u/L OG6/g]6 ;]jf lj:tf/ 
ug]{ ;/sf/L gLlt g} 5 . OG6/g]6 ;]jfsf] u'0f:t/ 
a9fpg ;]jfk|bfosx?sf nflu :k]S6«d pknAwtfsf] 
:t/df ;'wf/ ug]{ tyf b]ze/ clK6sn kmfOa/ g]6js{ 
:yfkgf ug]{ / b]zJofkL?kdf kmf]/hL ;]jfsf] lj:tf/ 
ug]{ tyf kmfOehL g]6js{ k|of]udf Nofpg] 3f]lift gLlt 

g} ePsf] cj:yfdf g]kfn 6]lnsdsf] k|efjsf/L e"ldsf 
cem ck]lIft /x]sf] 5 . 

g]kfn 6]lnsdn] l8lh6n ljQLo Joj:yfsf] 
ljsf;, df]afOndf cfwfl/t l8lh6n e'QmfgL / ljQLo 
sf/f]af/ cfw'lgs ljQLo k|0ffnLsf dfWodn] cl3 
a9fpg ;xhLs/0f ug'{kg]{ x'G5 . l8lh6n ljQLo 
k|0ffnLn] gofF Jofkf/ df]8]n tyf l8lh6n :6f6{cksf] 
;xhLs/0f, gofF /f]huf/Lsf cj;/sf] l;h{gf / tLj| 
cfly{s j[l4nfO{ ;xh kfb{5 . To;sf nflu klg 
g]kfn 6]lnsd /f]ndf]8n aGg ;S5 . 

OG6/g]6 u'0f:t/ ;'wf/df 6]lnsdsf] e"ldsf

g]kfndf OG6/g]6sf] pkof]u a9];Fu} u'0f:t/dfly 
;w}F k|Zg p7\g] u/]sf] 5 . To;f] t df]afOn ;]jfsf] 
u'0f:t/sf ;DaGwdf klg ljutdf p7\g] u/]sf] k|Zg / 
u'gf;f lgs} sd eO;s]sfn] OG6/g]6df klg ef]lnsf 
lbgdf u'0f:t/ a9\b} hfg]df ;Gb]x gxf]nf . t/, OG6/g]6 
u'0f:t/ ;'wf/sf ;DaGwdf 6]lnsdn] g} cu|;/tf lng' 
cfjZos b]lvG5 . kl5Nnf] ;do ljZjsf @#) b]zsf] 
OG6/g]6 d"Noaf/] ul/Psf] Pp6f cWoogn] g]kfndf 
a|f]8Jof08 OG6/g]6 / df]afOn 8]6fsf] d"Nodf 7"nf] 
cGt/ b]vfPsf] tYo oxfFg]/ :d/0fLo 5 . OG6/g]6 
d"Noaf/] cWoog ug]{ la|l6z ;+:yfn] u/]sf] cWoogn] 
;:tf] a|f]8Jof08 OG6/g]6 x'g] b]zsf] ;"rLdf g]kfn rf}wf}F 
:yfgdf /x] klg df]afOndf rnfpg] OG6/g]6sf] d"Nosf] 
;"rLdf eg] g]kfn $%cf}F :yfgdf /xg' ;f]rgLo ljifo 
xf] . g]kfndf df]afOn OG6/g]6sf] d"No blIf0f Pl;ofdf 
dflNbE;kl5s} dxFuf] /x]sf] cj:yf 5 . a|f]8Jof08 
OG6/g]6df hlt tLj| k|lt:kwf{ 5, To;sf] t'ngfdf 
df]afOn OG6/g]6df 5}g . b"/;~rf/ ;]jfk|bfosx¿n] 
Ohfhtkq gjLs/0f ug{sf nflu 7"nf] /sd vlr{g'kg]{ 
cj:yfs} sf/0f of] dxFuf] ePsf] elgG5 . x'g klg 
Ohfhtkq gjLs/0f ug{sf nflu k|To]s kfFr jif{df @) 
ca{ ?k}ofF ;/sf/nfO{ a'emfpg'kg]{ Joj:yf 5 . 

sf]le8sf sf/0f dflg; 3/d} jf sfof{nod} 
/xg'kg]{ cj:yfsf sf/0f a|f]8Jof08sf] k|of]u a9L eP 
klg cy{tGq rnfodfg x'g]lalQs} df]afOn a|f]8Jof08sf] 
cfjZostf a9L x'G5 . vf;u/L O{sd;{ / ko{6gdf 
o;sf] pkof]lutf a9L g} x'g] ePsfn] klg 6]lnsdn] 
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d"No 36fP/ eP klg u|fxs cfslif{t ug]{ sfo{qmd 
Nofpg' cfjZos 5 . clxn] sltkosf nflu dxFu} k/] 
klg 8]6f rnfpg'sf] ljsNk 5}g . ljleGg 8]6f Kofsn] 
/fxt lbP klg Tof] kof{Kt eg] 5}g . o;}n] 6]lnsdsf] 
pkl:ylt oxfFg]/ cfjZos b]lvG5 .

gofF k':tfnfO{ hf]8\g] sfo{qmd h?/L

g]kfn 6]lnsdk|lt gofF k':tfsf] cfsif{0f a9fpg' 
h?/L 5 . @)&* sf] hgu0fgfsf] tYofª\s ;fj{hlgs 
eOg;s]sfn] o'jfsf] ;ª\Vof slt 5 eGg] olsg geP 
klg g]kfndf )^* sf] hgu0fgf cg';f/, !^ b]lv $) 
jif{sf] ;ª\Vof $)=#% k|ltzt -! s/f]8 & nfv_ /x]sf] 
cj:yf 5 . o;dWo] 7"nf] ;ª\Vof lzlIft klg 5 eg] 
of]eGbf kl5Nnf] k':tf;d]t k|ljlwdf lgs} cufl8 /x]sf] 
cj:yf 5 . :df6{kmf]g af]Sg] :df6{ k':tfn] lxhf]sf] h:tf] 
kmf]gnfO{ s'/fsfgL ug]{ / kmf]6f] lvRg] sfddf dfq k|of]u 
ub}{gg\ . ;fdflhs ;~hfnsf nflu :df6{kmf]g klg 
ca k'/fgf] eO;s]sf] cj:yf 5 . o;}n] :df6{ k':tfsf 
nflu :df6{ ;]jf ;'ljwf plQs} cfjZos eO;s]sf] 
5 . /fHosf] gLlt lgdf{0f / lg0f{o k|lqmofdf cy{k"0f{ 
;xeflutfsf] ;'lglZrttf vf]lh/x]sf] of] k':tfsf nflu 
nlIft Kofs]hx? NofP/ dfly plNnlvt O{sd;{nfO{ 
dfq cufl8 a9fpg ;lsFb}g ls /fhgLlts / ;fdflhs 
ultljlwnfO{ klg o;d} hf]8\g ;lsG5 .

To;} klg g]kfnsf] l8lh6n cEof;af/]] ;f]r 
/ Jojxf/ ;fx|} ;ª\s'lrt /x]sf] cj:yf 5 . ;/sf/L 
sfg'gx? klg Tolt Jofjxfl/s aGg ;s]sf] cj:yf 
5}g . t/ klg ahf/n] ;/sf/nfO{ lgb]{lzt ug]{ cj:yf 
5 . o;}n] g]kfn 6]lnsd ;/sf/sf] ;"rgf k|ljlw;DaGwL 
;]jfk|bfos sDkgLdfq geO{ lyª\s 6\ofª\ssf] e"ldsfdf 
/xg'k5{ . ;]jfk|jfxdf cfqmfds lj:tf/dfq geO{ lhDd]jf/ 
sDkgLsf gftfn] g]kfn 6]lnsdn] ;'/lIft OG6/g]6sf 
nflu ljleGg cleofg g} ;~rfng ug{ ;S5 . OG6/
g]6sf] ;sf/fTds k|of]u tyf ;'/lIft OG6/g]6 k|j4{g 
ug]{, afnaflnsf tyf o'jfju{sf nflu cgnfOg hf]lvdx¿ 
tyf To;af6 pgLx¿sf] ;'/Iffsf nflu r]tgf clej[l4 
ug]{, afnaflnsf tyf o'jf ju{sf] ;+nUgtfdf pgLx¿s} 
nflu sfd ug{ ljleGg ;+:yfx¿aLr ;fd"lxs zlQm ljsf; 
ug]{ sfo{sf] g]t[Tj / ;xhLs/0f g]kfn 6]lnsddfkm{t\ x'g 

;s]df o;n] ljZj;gLotf klg a9fpg]5 . oltdfq geO{ 
afnaflnsf tyf o'jfju{nfO{ cgnfOg ;'/Iff k|bfg ug{sf 
nflu lhDd]jf/ JolQmx¿sf] Ifdtf clej[l4 ug]{ sfo{sf 
nflu klg 6]lnsdsf] e"ldsf ck]lIft 5 . o;sf lglDt 
;fj{hlgs r]tgfd"ns lel8of], ;f]zn ldl8of kf]i6x¿, 
/]l8of] sfo{qmdx¿ / l6eL sfo{qmdx¿ lgdf{0f / k|;f/ 
ug]{, afnaflnsf, o'jf, cleefjs / lzIfsx¿sf nflu 
;fOa/ ;'/Iff O{nlg{ª k|lzIf0f ;qx¿ ;~rfng ug]{, 
afnaflnsf tyf o'jfsf nflu ;fOa/ ;'/Iffaf/] cWoog 
/ cg';Gwfg ug]{h:tf ;fdflhs sfo{df klg 6]lnsdsf] 
;+nUgtf x'g'k5{ . oltdfq geO{ cleefjs, afnaflnsf, 
o'jf tyf ;]lna|]6Lx¿;Fu cgnfOg 5nkmn ug]{, nf]slk|o 
o'6\o'a Rofgn;Fu ;xsfo{ u/L Enu z[ª\vnf lgdf{0f ug]{, 
:yfgLo ;ª\3;+:yf;Fu ;xsfo{ u/L ;fOa/ ;'/Iff;DaGwL 
r]tgf a9fpg]nufotsf sfo{ 6]lnsdn] ;LP;cf/ 
kl/of]hgfcGtu{t g} eP klg ;~rfng ug{ ;s]df o;n] 
sDkgLsf] zfvdfq a9fpFb}g ls d'n'ssf] ;"rgf k|ljlwsf] 
ljsf;df ;w}F cu|0fL /lx/xg d2t k'¥ofpF5 . 

gofF k':tfnfO{ 6]lnsd;Fu hf]8\g gjLg / l;h{gfTds 
8]6f Kofs]h t rflxG5 g} t/ oltn] dfq k'Ub}g . o'jfsf] 
cfly{s, ;fdflhs, z}lIfs ultljlw;Fu 6]lnsd s'g} g s'g} 
?kdf hf]l8g' cfjZos 5 . o;n] csf]{ %) jif{ g]kfn 
6]lnsdsf] ahf/ ;'lglZrt ug]{ ePsfn] klg o;nfO{ kmh'n 
nufgLsf ?kdf dfq glnO{ l;h{gfTds?kdf cl3 a9\g' 
cfjZos b]lvG5 . csf]{tkm{, ;a} ;/sf/L / ;]jfk|bfos 
lgsfo;Fu l8lh6n k|ljlw rnfpg] ;Lk / ;|f]t gx'g 
klg ;S5 . clzIff, ul/aL / k|ljlwsf] kx'Frn] ztk|ltzt 
hg;ª\Vof Ps}k6s ;fj{hlgs lgsfo;Fu cgnfOgaf6 
hf]l8g ;Dej gx'g klg ;S5 . o:tf] cj:yfdf g]kfn 
6]lnsdn] g]kfnL / :yfgLo efiffdf ;~rfng ug{ ;lsg] 
k|ljlwsf] ljsf; ug'{ plQs} cfjZos /x]sf] 5 . gful/sdf 
/x]sf] …l8lh6n l8efO8Ú sd ug{ klg 6]lnsdn] cu|;/tf 
lng ;S5 . cGo sDkgL gfkmfd'vL /x]sfn] 6]lnsdn] 
o;nfO{ cfkm\gf] bfloTjsf ?kdf :jLsf/ ug'{ cfjZos 
5 . k|To]s gful/sdf OG6/g]6 / df]afOn kmf]gsf] kx'Fr 
k'¥ofpg / k|ljlw ;fIf/ agfpg ;/sf/;Fu 6]lnsdn] 
;xsfo{ ug'{k5{ .
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6«]8 o'lgog (Trade Union) 

>ldsx¿sf] Pstfdf >ldsx¿sf] xs–clwsf/, 
st{Jo / lhDd]jf/LnfO{ lbzflgb]{z ug{ :yflkt 
>ldsx¿sf] ;ª\u7gnfO{ 6«]8 o'lgog elgG5 . sfdbf/
x?n] ;fd"lxs ;f}bfafhLdfkm{t\ cfˆgf k]zfut xslxtsf] 
;+/If0f / ;Dj4{g ug{ sfg'gadf]lhd :yfkgf u/]sf] 
;ª\ul7t ;+:yf 6«]8 o'lgog xf] . >lds ju{sf] cfwf/
e"t clwsf/sf] ¿kdf /x]sf] 6«]8 o'lgog clwsf/nfO{ 
>d;DaGwL df}lns xssf] ¿kdf ;+ljwfgdf ;'lglZrt 
ul/Psf] 5 . 

;fdfGotof 6«]8 o'lgog sfdbf/x?sf] :yfoL 
k|s[ltsf] ;+:yf xf] . cfˆgf lqmofsnfkx? ;~rfng 
ug{ 6«]8 o'lgog ;w}F :jtGq x'G5 . ;ª\u7g vf]Ng], 
;fd"lxs ;f}bfafhL ug]{ / x8\tfn ug]{ clwsf/nfO{ 
d'Vo 6«]8 o'lgog clwsf/sf ?kdf lnOG5 . log} 
clwsf/sf] ;d'lrt k|of]uaf6 sfo{If]qdf ;Ddfghgs 
jf dof{lbt sfd ug{ 6«]8 o'lgogx? ;w+} lqmofzLn 
/xg] ub{5g\ . 6«]8 o'lgogx? sfdbf/x?sf] ;]jf zt{ 
/ ;'ljwfsf] k|j4{g ug{, pko'Qm >d sfg'g th{'df ug{ 
;xof]u k'¥ofpg, >lds ;Da4 ;fdflhs ;'/Iffsf 
ljifox? aLdf, lgj[lQe/0f, pkbfg, k]G;g, cf}iflw 
pkrf/, labfh:tf ;'ljwfx?sf] ;'lgZrttf ug{, sfdbf/
x?sf] Jofj;flos, k|fljlws / k|lt:kwf{Tds Ifdtfsf] 
clej[l4 ug{, sfdbf/x?sf] lj?4df /f]huf/bftfaf6 
x'g ;Sg] cg'lrt sfd–sf/afxL / zf]if0flj?4 cfjfh 
a'nGb ug{, sd{rf/Lx?sf] xs–lxtsf] ;+/If0f / 
;Dj4{g ug{, ;fd"lxs ;f}bfafhLsf] dfWodåf/f sfdbf/
x?sf] ;]jf, ;'ljwf / j[lQ–ljsf;nfO{ pGgt agfpg 
k|of;/t /xg] ub{5g\ . o;/L oL ljleGg dfWodaf6 
>ldsx?sf] ;d:of / u'gf;f] ;dfwfg ub}{ 6«]8 o'lgog 
cfGbf]ngnfO{ dof{lbt, Jojl:yt / :t/f]Gglt ug]{ sfo{ 
6«]8 o'lgogx?n] ub}{ cfPsf 5g\ . 

c7f/f}F ztfAbLsf] cf}Bf]lus qmflGt;Fu} 6«]8 

o'lgogsf] cjwf/0ff klg ljsl;t ePsf] kfOG5 . 
cd]l/sfdf ePsf] 6«]8 o'lgog cfGbf]ngn] afn dhb'/L 
lgif]w, cf7 306f sfd cf7 306f cf/fd / cf7 
306f dgf]/~hgsf] dfGotf, plrt Hofnf, >ldsx?sf] 
:jf:Yo tyf ;'/Iffh:tf s'/fx? :yflkt u/]kl5 6«]8 
o'lgogx? ljZjJofkL?kdf ljsf; / lj:tf/ x'g yfn] . 
;+o'Qm /fi6« ;ª\3sf] ljlzli6s[t ;+:yfsf] ?kdf /x]sf] 
;g\ !(!( df :yflkt cGt/f{li6«o >d ;ª\u7g (ILO) 
n] >lds xs–clwsf/, >ldsx?sf] cfTd;Ddfg, ;'/Iff, 
Gofo / :jtGqtfnfO{ Jojl:yt ug{ tyf sfo{If]qdf 
dof{lbt / pTkfbgd"ns sfo{ jftfj/0f ;[hgf u/fpg 
ljZjJofkL?kdf sfo{ ub}{ cfPsf] 5 . 

g]kfnsf] 6«]8 o'lgog Oltxf; Tolt nfdf] 5}g . 
lj/f6gu/df >lds cfGbf]ng / sf7df8f}+df clvn 
Go"g j}tlgs sd{rf/L ;ª\u7g u7g ePsf]afx]s lj=;+= 
@))& cl3 vf;} 6«]8 o'lgog ultljlw ePsf] b]lvFb}g . 
lj=;+= @))& sf] /fhgLlts kl/jt{gkl5 ljleGg 6«]8 
o'lgogx? u7g eP klg plrt >d sfg'gsf] cefjdf 
tL o'lgogx? Jojl:yt x'g ;s]gg\ . lj=;+= @)!& 
;fnsf] /fhgLlts kl/jt{gkl5 6«]8 o'lgog ultljlwdf 
k|ltaGw nufOof], h;sf sf/0f k~rfotsfnsf] tL;jif{] 
cjlwdf sd{rf/Lx¿sf] ;ª\3÷;ª\u7g vf]Ng]] sfo{ 
vf;} ;Dej ePg . lj=;+= @)$^ sf] hgcfGbf]ngdf 

6«]8 o'lgog / ;fd"lxs ;f}bfafhL

slknk|;fb kGt 
pkdxf;lrj

NTEAN, s]Gb|Lo ;ldlt



171Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

>lds / sd{rf/Lx? sfof{no ;dod} ;/sf/lj?4 
;8sdf plqP . kmn:j¿k b]zdf ax'bnLo zf;g 
Joj:yf :yflkt eof] . lj=;+= @)$^ ;fnsf] P]ltxfl;s 
hgcfGbf]ngkl5 g]kfn ;/sf/n] >d P]g, @)$* / 6«]8 
o'lgog P]g, @)$( hf/L u¥of], h;n] ljlwjt?kdf 
>ldsx?sf] xs–clwsf/ ;'lglZrt u/fof], h;sf] 
kl/0ffd:j?k tLg bzssf] o; cjlwdf d'n'ssf k|foM 
;a} ;ª\3–;+:yfx?df k]zfut xslxtsf nflu 6«]8 
o'lgogx? v'n]sf 5g\ .

g]kfnsf] ;+ljwfg–@)&@, >d P]g–@)&$, >d 
lgodfjnL–@)&%, 6«]8 o'lgog P]g–@)$(, 6«]8 o'lgog 
lgodfjnL–@)%), af]g; P]g–@)#) h:tf sfg'gL / 
gLltut Joj:yfdfkm{t\ >d / 6«]8 o'lgog clwsf/ 
;'lglZrt ul/Psf] 5 . g]kfndf cf}Bf]lus If]qsf 
6«]8 o'lgog, lghL k|lti7fgsf 6«]8 o'lgog, ;/sf/L 
lgoGq0fdf /x]sf t/ leGg P]gåf/f ;~rflnt k|lti7fgsf 
6«]8 o'lgog / lghfdtL If]qsf 6«]8 o'lgog u/L ljleGg 
lsl;dsf 6«]8 o'lgogx? lqmofzLn /x]sf 5g\ . 6«]8 
o'lgogx? k|lti7fg:t/, ;ª\3:t/ / dxf;ª\3:t/ u/L 
txut?kdf ;d]t juL{s[t 5g\ . g]kfndf /x]sf 6«]8 
o'lgogx? /fhgLlts cf:yfsf cfwf/df :yflkt / 
ljeflht 5g\, h;sf] kl/0ffd:j?k kl5Nnf] ;do 6«]8 
o'lgogdfly rf}tkmL{ cfnf]rgf eO/x]sf] cj:yf 5 . 
/fHodf 6«]8 o'lgog /fVg] ls g/fVg], s'g If]qdf /fVg] 
/ s'g :t/;Ddsf] /fVg]h:tf ljifox? Jofks rrf{df 
/x]sf] cj:yf 5 . t;y{, 6«]8 o'lgogsf] ckl/xfo{tfnfO{ 
phfu/ ub}{ 6«]8 o'lgog cfGbf]ngnfO{ cem ;zQm / 
k|efjsf/L agfpg' xfdL ;a}sf] ;femf bfloTj xf] .

;fd"lxs ;f}bfafhL (Collective Bargaining) 

/f]huf/bftf jf Joj:yfks / >lds jf 
sd{rf/LaLr u'gf;f] tyf ;d:ofx?sf] lg?k0f, cfk;L 
lxtsf] k|j{4g / sd{rf/Lx?sf] ;]jfsf zt{x?sf] 
lgwf{/0f ug]{ ljifodf ;dembf/Ldf k'Ug ckgfOg] jftf{ 
jf 5nkmn k|lqmofnfO{ ;fd"lxs ;f}bfafhL elgG5 . of] 
b'O{ kIfx?aLr cfk;L 5nkmn / jftf{åf/f ;xdltdf 
k'Ug] k|lqmof xf] . o;df sd{rf/L jf >ldssf tkm{af6 
;ª\u7g jf o'lgogn] / /f]huf/bftf jf Joj:yfkgsf] 
tkm{af6 /f]huf/bftf ;ª\3 jf Joj:yfksx?n] jftf{ 

jf 5nkmndf k|ltlglwTj ug]{ ePsf]n] o;nfO{ ;fd"lxs 
;f}bfafhL elgPsf] xf] . Joj:yfkg / sd{rf/LaLrsf 
låkIfLo ;d:of / ljjfbsf ljifonfO{ b'j} kIfsf 
k|ltlglwx? Pp6} 6]a'ndf a;L ;fd"lxs 5nkmnåf/f 
;femf ;xdlt sfod u/L lgK6f/f ug]{ ;fd"lxs 
;f}bfafhLsf] Joj:yfnfO{ k|hftflGqs k|lqmofsf] cfbz{ 
/ ;'Gb/ rl/q dflgG5 . o;df Joj:yfkgn] o'lgogsf] 
pkl:yltnfO{ l:jsf5{ . ;fd"lxs ;f}bfafhL Joj:yfkg 
/ sd{rf/L o'lgogaLr lagfs/sfk /fhLv'zL 9ª\un] 
x'g] u5{ . o;df ;xefuL b'j} kIfn] ;dfg x}l;ot 
/fVb5g\ . of] ;femf ;xdlt, ;Demf}tf jf d~h'/Ldf 
uP/ 6'ª\luG5 . ;fd"lxs ;f}bfafhLåf/f sfod ul/Psf 
;xdlt / ;Demf}tf kfngf ug'{ ;DalGwt kIfsf] g}lts 
bfloTj x'G5 . 

;fd"lxs ;f}bfafhLsf ljifox? 

;fd"lxs ;f}bfafhLsf ljifox?nfO{ :j]lR5s, 
afWosf/L / u}/sfg'gL u/L tLg k|sf/df juL{s/0f ug]{ 
u/]sf] kfOG5 . 

• :j]lR5s ljifo (Voluntary Items) M u}/sfg'gL 
jf afWosf/L gx'g] / s'g} klg kIfnfO{ tL ljifosf 
af/]df 5nkmn ug{ bafj lbg g;lsg] vfnsf 
ljifox? :j]lR5s ljifo x'g\ . o:tf ljifox?df 
sfg'gn] Joj:yf gu/] klg b'j} kIfx¿ Ps–
cfk;sf] lxtsf nflu sfo{;"rL tof/ ub{5g\ / 
:j]lR5s?kdf 5nkmn ug{ /fhL ePsf] cj:yfdf 
dfq 5nkmn eO{ ;xdlt ul/G5 . 

• afWosf/L ljifo (Mandatory Items) M s'g} 
Ps kIfaf6 k|:tfj ul/Pdf csf]{ kIf To;af/]df 
5nkmn ug{ afWo x'g] ljifox? afWosf/L ljifox? 
x'g\ . sfg'gn] g} oL ljifodf ;f}bfafhL ug{ kfOg] 
egL tf]lsPsf] x'G5 . h:t}M Hofnfb/, sfo{306f, 
;]jf zt{ tyf ;'/Iff, ;'ljwf cflb . 

• u}/sfg'gL ljifo (Illegal Items) M sfg'gL?kdf 
cdfGo x'g] ljifox?nfO{ u}/sfg'gL ljifo 
elgG5 . h:t}M Joj:yfkgn] /f]huf/L lbg] ;a} 
JolQm o'lgogsf] ;b:o x'g'kg]{ Closed up sf] 
k|fjwfg;DaGwL ljifo, sd{rf/Lx?df lje]bk"0f{ 
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Jojxf/ / juL{s/0f, sfg'g k|lts"nsf ljifo 
cflb . 

o;sf ;fy} ;fd"lxs ;f}bfafhLsf ljifox?df 
cfly{s ljifox? -kfl/>lds, eQf, labf, ;fdflhs 
;'/Iff_, sfo{:yn;DaGwL ljifox? -sfd ug]{ ;do, 
vfhf vfg] ;do tyf :yfg, sfo{If]qsf] ;/;kmfO, 
zf}rfno tyf vfg]kfgL, Joj;fohGo ;'/Iff / :jf:Yo, 
b'3{6gf Go"gLs/0f / cf}iflw pkrf/_, /f]huf/L;DaGwL 
ljifox? -/f]huf/ ;Demf}tfsf zt{x?, ;?jf, a9'jf, 
s6f}tL, ;]jf ;dflKt, j[lQ–ljsf; tyf tflnd, cfr/0f 
/ cg'zf;g, sd{rf/L ljlgodfjnL_, 6«]8 o'lgog tyf 
clwsf/ ;Da4 ljifox? -;b:otf z'Ns, o'lgogsf] 
sfof{no Joj:yfkg, o'lgog sfh, o'lgogsf] ;xeflutf, 
>ldssf] clwsf/, 6«]8 o'lgogdf ;xeflutf_ nufotsf 
ljifox¿ klg k5{g\ . 

t/, >d P]g–@)&$ sf] bkmf !!^-#_ df b]xfosf 
ljifodf ;fd"lxs dfu bfaL k]; ug{ gkfpg] Joj:yf 
u/]sf] 5M– 

• g]kfnsf] ;+ljwfg k|lts"n x'g] .

• ck|dfl0ft jf cfwf/xLg cf/f]ksf] cfwf/df s;}sf] 
lxt k|lts"n x'g] .

• s'g} /f]huf/bftf jf >ldssf] JolQmut cfr/0fdf 
c;/ kg]{ ljifo . 

• cfˆgf] k|lti7fg;Fu c;DalGwt ljifo . 

• ;fd"lxs ;Demf}tf ePsf]df b'O{ jif{ k"/f gx'~h]n;Dd .

• ;fdflhs ;'/Iff of]hgfsf nflu tf]lsPsf] 
of]ubfgsf] b/ tyf ;'ljwfsf ;DaGwdf .

;fd"lxs ;f}bfafhLsf k|lqmofx? 

;fd"lxs ;f}bfafhLsf k|lqmofx?df jftf{sf] tof/L, 
;Demf}tf jftf{, ;xdlt, o'lgog cg'df]bg / ;Demf}tf 
sfof{Gjog u/L hDdf kfFrj6f r/0fx? x'G5g\ .  

!=  jftf{sf] tof/L M of] Joj:yfkg / sd{rf/L o'lgog 
b'j}sf] u[xsfo{sf] r/0f xf] . o; r/0fdf cfGtl/s 
tyf afx\o ;|f]tsf ;"rgfx? ;ª\sng / ljZn]if0f 
ul/G5 . b'j} kIfx?af6 jftf{sf/x? rog ul/G5 
/ jftf{sf ljifox? lgwf{/0f ul/G5 .

@=  ;Demf}tf jftf{ M o; r/0fdf b'j} kIfx? jftf{sf] 
6]a'ndf a:5g\ . ;j{k|yd sd{rf/L o'lgogn] 
Joj:yfkg;dIf cfkm\gf dfusf] ;"rL k]; u5{ . 
clg cf}krfl/s?kdf jftf{ ;'? x'G5 . df}lvs 
;xdlt;Fu} of] r/0f cGTo x'G5 . 

#=  ;xdlt M ;Demf}tf jftf{ r/0fdf ePsf] df}lvs 
;xdltnfO{ o; r/0fdf cf}krfl/s?kdf lnlvt 
;Demf}tfdf ?kfGt/0f ul/G5 . lnlvt?kdf tof/ 
kfl/Psf] ;xdltkqdf b'j} kIfn] x:tfIf/ ub{5g\ . 

$=  o'lgogsf] cg'df]bg M ;fd"lxs ;f}bfafhLdf 
o'lgogsf ;a} ;b:ox? a;]sf gx'g] ePsf]n] 
o;nfO{ o'lgogaf6 cg'df]bg ug'{k5{ . o;/L 
o'lgogsf ;b:ox?n] cg'df]bg u/] eg] o;n] 
cf}krfl/s?kdf ;Demf}tfsf] dfGotf k|fKt ub{5 . 

%=  ;Demf}tf sfof{Gjog M of] clGtd r/0f xf] . 
o;df ;Demf}tfsf] sfof{Gjog ul/G5 . o; 
r/0fdf ;Demf}tf sfof{Gjogsf] cg'udg u/L 
csf]{ ;f}bfafhLsf nflu pko'Qm k[i7kf]if0f k|fKt 
ug]{ ul/G5 . ;Demf}tf sfof{Gjogsf] d'Vo bfloTj 
Joj:yfkg kIfsf] x'G5 . 

;fd"lxs ;f}bfafhLsf tl/sfx? 

;fd"lxs ;f}bfafhLsf ljleGg tl/sfx? 5g\ . oL 
tl/sfx? jftf{sf/x?sf] b[li6sf]0f, ;f]r / k|rngdf 
cfwfl/t /x]sf x'G5g\ . ;dfGotof rf/ k|sf/sf 
tl/sfx? Jojxf/df /x]sf 5g\ . 

!= Ps–Ps ub}{ dfu k"/f ug]{ tl/sf (The Piecemeal 
approach):

of] ;fdfGotof ;a}n] k|of]u ug]{ ljlw xf] . o;df 
Pp6f dfudf klxn] 5nkmn ul/G5, ax; x'G5, ;xdltdf 
k'luG5, To;kl5 bf];|f] dfudf 5nkmn ul/G5 . o;}u/L, 
qmdzM ;a} dfudf 5nkmn x'G5 / l;ª\uf] ;f}bfafhLsf] 
k|lqmof ;dfKt x'G5 . o; ljlwdf klxnf] dfu;Fu bf];|f] 
dfusf] ;DaGw /xFb}g, x/]s dfusf] 7Ls–a]7Lssf] 
cfwf/df 6'ª\uf] ul/G5 . 

@= ;du|tfdf ;f}bfafhL ug]{ tl/sf (The Wholistic 
approach):

of] ljlw cfd?kdf k|of]u x'g] ljlw xf] . of] ljlwdf 
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k|To]s dfudf jftf{sf/n] 5'§f5'§} ;f}bfafhL u5{ . t/, 
;a} ljifosf] 6'ª\uf]df gk'uL ;Demf}tfkqdf x:tfIf/ 
x'Fb}g . o;df ljifodf cfwfl/t /xL 5nkmn ul/G5, 
Pp6f ljifo ;xdltdf k'luG5 / 9f]sf v'nf /fvL csf]{ 
ljifodf ;f}bfafhL ;'? ul/G5 . o;/L ;a} ljifodf 
6'ª\uf]df k'Ug jftf{sf/x?n] x/]sk6s Ps–csf{nfO{ 
oy]i6 bafj lbg ;S5g\ . ;a} ljifodf s'/fsfgL 
6'ª\lu;s]kl5 klg klxn] g} ;xdltdf k'u]sf ljifodf 
klg kl5 OlR5t ;+zf]wg x'g ;Sg] ;Defjgf /xG5 . 

#= 8fnf] ;f}bfafhL tl/sf (The Basket approach):

of] tl/sfdf l;ª\uf] dfu bfaLx?nfO{ ljifosf] 
cfwf/df juL{s/0f ul/G5 . juL{s/0f ul/Psf Pp6f 
ljifo ;d"xsf] dfunfO{ Pp6f 8fnf]sf] ?kdf lnOG5 . 
Pp6f 8fnf]df dfu g6'lª\uO{ csf]{ 8fnf]df dfudf 
;f}bfafhL x'Fb}g . 

$= ljsNkxLg ;f]r tl/sf (The take it or leave it 
approach) :

of] ljlwdf o'lgogn] dfu /fv]kl5 Joj:yfkgn] 
xf]l;of/Lk"j{s cWoog u5{, y'k|} tYox? vf]htnf; 
u5{ / To;}sf] cfwf/df o'lgog;fd' Pp6f Kofs]h 
k|:tfj u5{ . To;kl5 of t o'lgogn] Tof] k|:tfj 
:jLsf/ ug'{k5{, of cfˆgf] dfu g} 5f]8g'kg]{ x'G5 . of] 
ljlwnfO{ ;fd"lxs ;f}bfafhLsf] c:j:ys/ tl/sfsf] 
?kdf lnOG5 . of] Pp6f ljsNkxLg b[li6sf]0f xf] . 
o;n] o'lgogsf] ;f}bfafhL ug]{ IfdtfnfO{ sdhf]/ 
agfpF5 . 

o;/L k|lti7fgx?df pTkGg x'g] ljjfbnfO{ 
sfdbf/÷>ldsx? / Joj:yfkg b'j} kIfsf nflu :jLsfo{ 
x'g] lsl;daf6 pko'Qm ljlw / tl/sf cjnDag u/L 
;fd"lxs ;f}bfafhLsf] dfWodaf6 ;dfwfg ul/Pdf c;n 
>d ;DaGw sfod eO{ cf}Bf]lus zflGt :yflkt x'G5 . 
k|efjsf/L ;fd"lxs ;f}bfafhLdfkm{t\ >d ;DaGwnfO{ 
lbuf] / ;sf/fTds agfpFb} pTkfbsTj j[l4 u/fpg 
d2t k'Ub5 .

6«]8 o'lgog / ;fd"lxs ;f}bfafhL 

dfgjclwsf/sf] ljZjJofkL 3f]if0ffkq, !($* n] 
k|To]s JolQmnfO{ ;+:yf vf]Ng lbg] clwsf/sf ;fy} 

cfkm\gf] xslxtsf] /Iffsf nflu 6«]8 o'lgog :yfkgf 
ug]{ clwsf/ k|Tofe"t u/]sf] 5 . cGt/f{li6«o >d 
;ª\u7g (ILO) sf] Freedom of Association and 
Protection of the Right to Organize (N.87) / Right 
to Organize & Collective Bargaining (N.98) n] 
sfdbf/nfO{ :j]R5fk"j{s ;ª\u7g :yfkgf ug]{, To;sf] 
;b:otf lng kfpg], Joj:yfkgn] To:tf] ;ª\u7gnfO{ 
:j]R5frf/L 9ª\un] lj36g jf lgnDag ug{ gkfpg], 
;fd"lxs ;f}bfafhL ug{ kfpg] cflb clwsf/ ;'lglZrt 
u/]sf] 5 . 

g]kfndf 6«]8 o'lgog / ;fd"lxs ;f}bfafhLsf 
ultljlwx?nfO{ Jojl:yt / dof{lbt agfpg >d P]g 
tyf lgodfjnL / 6«]8 o'lgog P]g tyf lgodfjnLx? 
hf/L ePsf 5g\ . ;fd"lxs dfu bfaL k]; u/L ;fd"lxs 
;f}bfafhL ug]{ clwsf/ cflwsfl/s 6«]8 o'lgognfO{ 
lbOPsf] 5 . t/, >d P]g–@)&$ df cflwsfl/s 6«]8 
o'lgog gePsf] cj:yfdf klg ;fd"lxs dfu bfaL k]; 
ug{ ;Sg] k|fjwfg /x]sf] 5 . 

6«]8 o'lgog / ;fd"lxs ;f}bfafhL;DaGwL sfg'gL 
Joj:yfx? 

g]kfnsf] ;+ljwfgM

g]kfnsf] ;+ljwfgsf] wf/f #$ df >dsf] xs;DaGwL 
Joj:yfdf lgDgadf]lhd pNn]v ul/Psf] 5M– 

• k|To]s >ldsnfO{ plrt >d cEof;sf] xs x'g]5 .

• k|To]s >ldsnfO{ plrt kfl/>lds, ;'ljwf tyf 
of]ubfgdf cfwfl/t ;fdflhs ;'/Iffsf] xs x'g]5 .

• k|To]s >ldsnfO{ sfg'gadf]lhd 6«]8 o'lgog vf]Ng], 
To;df ;xefuL x'g] tyf ;fd"lxs ;f}bfafhL ug{ 
kfpg] xs x'g]5 .

6«]8 o'lgog P]g @)$(M

• bkmf–!!= cflwsfl/s 6«]8 o'lgog M cflwsfl/s 
6«]8 o'lgogsf] lgjf{rgdf ;DalGwt k|lti7fgsf] 
sfdbf/x?sf] ax'dt k|fKt ug]{ k|lti7fg:t/sf] 6«]8 
o'lgognfO{ sfdbf/x?sf] tkm{af6 Joj:yfks;Fu 
;fd"lxs ;f}bfafhL ug{ dfGotf k|fKt cflwsfl/s 
6«]8 o'lgog dflgg]5 . o;/L dfGotf k|fKt 
cflwsfl/s 6«]8 o'lgogn] To;/L dfGotf 
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k|fKt u/]sf] ldltn] k}+tL; lbgleq ;f] s'/fsf] 
lnlvt ;"rgf kl~hsflwsf/L / Joj:yfksnfO{ 
lbg' kg]{5 . o;/L ;"rgf k|fKt ePsf] ldltn] 
kGw| lbgleq kl~hsflwsf/Ln] tf]lsPadf]lhd 
cflwsfl/s 6«]8 o'lgogsf] k|df0fkq lbg' kg]{5 . 

• bkmf–!@= dfu bfaL k|:t't ug]{ M cflwsfl/s 6«]8 
o'lgogsf] sfo{ ;ldltn] sfdbf/x?sf] tkm{af6 
;fd"lxs ;f}bfafhL ug{ tf]lsPsf] ;ª\Vofdf 
cfˆgf k|ltlglwx?sf] gfd v'nfO{ lnlvt?kdf 
Joj:yfks;dIf dfu bfaL k|:t't ug{ ;Sg]5 . 
t/, >d P]g–@)&$ df n]lvPsf] k|lqmof k"/f gu/L 
cflwsfl/s 6«]8 o'lgogn] k|lti7fgdf x8\tfn ug]{ 
jf To;nfO{ ;3fp k'¥ofpg] lsl;dsf s'g} klg 
sfd ug{ x'Fb}g .

• bkmf–!#= cflwsfl/s 6«]8 o'lgogsf] dfGotfjlwM 
dfGotf k|fKt u/]sf] cflwsfl/s 6«]8 o'lgogn] 
sfdbf/x?sf] tkm{af6 Joj:yfks;Fu ;fd"lxs 
;f}bfafhL ug{ kfpg] cjlw kl~hsflwsf/Ln] 
k|df0fkq lbPsf] ldltaf6 b'O{ jif{;Ddsf nflu 
sfod /xg]5 . t/, To:tf] cflwsfl/s 6«]8 
o'lgogsf] btf{ vf/]h ePdf jf To:tf] 6«]8 o'lgog 
lj36g ePdf To;/L lj36g ePsf] ldltn] tLg 
dlxgfleq csf]{ cflwsfl/s 6«]8 o'lgogsf] 
lgjf{rg u/fO;Sg' kg]{5 .

• bkmf–@#= cflwsfl/s 6«]8 o'lgog jf To:tf] 6«]8 
o'lgogsf] kbflwsf/Ln] 6«]8 o'lgog P]g jf >d 
P]gsf] k|lqmof k"/f u/L ;fd"lxs ;f}bfafhL ug]{ 
;Gbe{df s'g} sfo{ ubf{ k|lti7fgnfO{ s'g} c;/ 
kg{ uPsf] /x]5 eg] klg To; s'/fnfO{ lnP/ 
To:tf] 6«]8 o'lgog jf kbflwsf/Lsf] lj?4df s'g} 
klg cbfntdf d'2f rnfOg] 5}g .

>d P]g @)&$M

• bkmf–!!^= ;fd"lxs dfu bfaL k]; M b; jf 
;f]eGbf a9L >lds sfo{/t k|lti7fgdf ;fd"lxs 
dfu bfaL k]; ug{ b]xfoadf]lhdsf] ;fd"lxs 
;f}bfafhL ;ldlt /xg]5 .

• cflwsfl/s 6«]8 o'lgogsf] jftf{ k|ltlglwx?sf] 
;d"x . 

• cflwsfl/s 6«]8 o'lgog gePsf] cj:yfdf 
k|lti7fgdf /x]sf ;a} o'lgogsf] cfk;L ;xdltaf6 
dgf]gog ul/Psf jftf{ k|ltlglwx?sf] ;d"x . 

• cflwsfl/s 6«]8 o'lgog jf o'lgog gePsf] 
cj:yfdf k|lti7fgdf sfo{/t >ldsx?dWo] ;f7L 
k|ltzteGbf a9L >ldsx?sf] x:tfIf/af6 ;dly{t 
k|ltlglwx?sf] ;d"x .

o;/L ;fd"lxs ;f}bfafhL ;ldltdf >lds 
;ª\Vofsf cfwf/df @) hgf;Ddsf] k|lti7fgdf # hgf 
;b:o, !)) hgf;Ddsf] k|lti7fgdf % hgf ;b:o / 
Ps ;o hgfeGbf a9L ePdf k|To]s yk %) hgf a/fa/ 
yk Ps hgfsf] b/n] a9Ldf !! hgf;Dd ;b:o /xg 
;Sg]5g\ . ;fd"lxs ;f}bfafhL ;ldltnfO{ ;fd"lxs dfu 
bfaL k]; ug]{, ;Demf}tf ug]{, s'g} JolQm pk/ d'2f bfo/ 
ug]{ jf d'2fdf k|lt/Iff ug]{;d]tsf clwsf/ x'g]5 .

• bkmf–!!&= ;fd"lxs dfu bfaL k]; ePdf ;DalGwt 
/f]huf/bftfn] dfu bfaL k]; ul/Psf] ;ft lbgleq 
;fd"lxs ;f}bfafhL ;ldltnfO{ jftf{ x'g] :yfg / 
;do;d]t pNn]v u/L lnlvt ;"rgf lbg' kg]{5 . 
;"rgf lbOPsf]df ;"rgfdf plNnlvt :yfg / 
;dodf jftf{ ug{ ;fd"lxs ;f}bfafhL ;ldltsf 
;b:ox? pkl:yt x'g' kg]{5 . jftf{ ubf{ b'j} 
kIfaLr ;xdlt÷;Demf}tf ePdf ;fd"lxs dfu 
bfaL;DaGwL ljjfb ;dfwfg x'g]5 . bj} kIfaLr 
ePsf] ;xdlt ;DalGwt kIfnfO{ afWosf/L x'g]5 .

• bkmf–!@!= x8\tfn ug{ ;Sg] M ;fd"lxs 
;f}bfafhL;DaGwL ljjfb ;dfwfgsf cGo ;Dk"0f{ 
k|lqmof k"/f ubf{;d]t ;fd"lxs ljjfb ;dfwfg x'g 
g;s]/ x8\tfndf hfg'kg]{ cj:yf cfPdf ;fd"lxs 
;f}bfafhL ;ldltn] cfˆgf] dfu bfaL;lxtsf] 
lnlvt ;"rgf tL; lbgcufj} x8\tfn k|f/De x'g] 
ldlt;d]t tf]sL /f]huf/bftfnfO{ lbg' kg]{5 / 
;f]sf] hfgsf/L :yfgLo k|zf;g tyf ;DalGwt >d 
sfof{nonfO{ ;d]t lbg' kg]{5 . x8\tfnsf] ;"rgf 
lbPkl5 jf x8\tfn k|f/De ePkl5 dGqfnon] 
dWo:ytfaf6 ljjfb ;dfwfg ug{ cfb]z lbPdf 
To:tf] x8\tfn :ylut u/L dWo:ytfsf] k|lqmofdf 
;fd]n x'g' kg]{5 . 
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• bkmf–!@%= wgf{ lbg jf ;ef ug{ ;Sg] M x8\tfn 
jf tfnfaGbL u/]sf] cj:yfdf dfu k"/f u/fpg bafj 
lbg] p2]Zon] >ldsn] zflGtk"0f{?kdf sfo{:yn jf 
k|lti7fgsf] d"n9f]sfdf wgf{ lbg jf ;ef ug{ 
;Sg]5g\ . x8\tfn jf tfnfaGbLsf] cj:yfdf afx]s 
cGo cj:yfdf sfo{:yn jf k|lti7fgsf] sfddf 
afwf gkg]{ u/L sfo{ ;doeGbf cufl8 jf k5fl8 
jf lj>fdsf] ;dodf dfq wgf{ a:g jf ;ef ug{ 
kfpg]5g\ . wgf{ lbPsf] jf ;ef a;]sf] cj:yfdf 
;d]t s;}nfO{ sfo{:yn jf k|lti7fgleq k|j]z 
ug{ jf aflx/ lg:sg /f]s nufpg] jf sfo{:yndf 
s'g} xflggf]S;fgL k'¥ofpg]h:tf sfd–sf/afxL ug{ 
kfpg] 5}g . 

• bkmf–!@^= /f]huf/ ;Demf}tf pNnª\3g gx'g] M 
x8\tfn u/]sf] jf tfnfaGbL u/]sf] jf wgf{ lbPsf] 
jf sfg'gadf]lhd ph'/L lbPsf] sf/0faf6 s'g} 
klg >ldsn] /f]huf/ ;Demf}tf pNnª\3g u/]sf] 
dflgg] 5}g / ;f] cjlwdf /f]huf/ ;DaGw lg/Gt/ 
sfod /x]sf] dflgg]5 .

• bkmf–!@&= x8\tfn jf tfnfaGbLsf] cjlwsf] 
kfl/>lds lgDgfg';f/ kfpg] Joj:yf ul/Psf] 5M– 

– sfg'gL k|lqmof k"/f gu/L u/]sf] x8\tfndf 
kfl/>lds gkfpg] .

– sfg'g k|lts"n x'g] u/L u/]sf] tfnfaGbLdf k"/f 
kfl/>lds kfpg] .

– sfg'gL k|lqmof k"/f u/L u/]sf] x8\tfn jf tfnfaGbL 
b'j}df cfwf kfl/>lds kfpg] .

• bkmf–!@*= gf]S;fgL ;DaGwdf M sfg'gL k|lqmof k"/f 
u/L x8\tfn, wgf{ jf tfnfaGbL ubf{ /f]huf/bftf 
jf >ldsnfO{ s'g} cfly{s gf]S;fgL ePdf To:tf] 
gf]S;fgLsf ;DaGwdf x8\tfn, wgf{, tfnfaGbL 
ug]{ >lds, ;fd"lxs ;f}bfafhL ;ldlt jf 6«]8 
o'lgog jf /f]huf/bftflj?4 s'g} cbfntdf d'2f 
bfo/ ug{ kfOg] 5}g . t/, sfo{:yndf tf]8kmf]8, 
cfuhgL jf cGo s'g} k|sf/n] s'g} ;DklQ gi6 
u/]df jf ef}lts Iflt k'¥ofPdf To:tf] sfo{ ug]{ 
JolQm jf ;d"xaf6 xflggf]S;fgL a/fa/sf] /sd 
k|rlnt sfg'gadf]lhd c;'npk/ ug{ ;lsg]5 .

• bkmf–!@(= 6«]8 o'lgog jf ;fd"lxs ;f}bfafhL 
;ldlt jf /f]huf/bftfn] ;fd"lxs ;f}bfafhL jf 
;fd"lxs ;Demf}tf ubf{ c;n lgotn] ug{' kg]{5 .

• bkmf–!)*= cfGtl/s Joj:yfkg M k|To]s 
k|lti7fgn] cfˆgf] cfGtl/s Joj:yfkgsf nflu 
cfjZostfcg';f/ ljlgodfjnL agfpg ;Sg]5 . 
k|lti7fgn] >ldssf nflu ;]jf, zt{ / ;'ljwf;DaGwL 
ljlgodfjnL agfpFbf jf k|lti7fgn] agfPsf] 
ljlgodfjnLdf :jLs[lt k|bfg ug]{ clwsf/ k|fKt 
lgsfon] To:tf] ljlgodfjnLdf :jLs[lt k|bfg 
ubf{ P]gdf plNnlvt Go"gtd dfkb08 / ;fd"lxs 
;Demf}tfljk/Lt gx'g] u/L ug{' kg]{5 . k|lti7fgn] 
agfPsf] ljlgodfjnLsf] Ps k|lt sfof{nodf 
btf{ ug{' kg]{5 / To:tf] ljlgodfjnL >ldsn] 
x]g{ rfx]df lghnfO{ pknAw u/fpg' kg]{5 . 
k|lti7fgn] ljlgodfjnL agfpFbf jf ;+zf]wg ubf{ 
k|lti7fgdf cflwsfl/s 6«]8 o'lgog eP To:tf] 6«]8 
o'lgog;Fu / To:tf] 6«]8 o'lgog geP lqmofzLn 
6«]8 o'lgog;Fu k/fdz{ ug{' kg]{5 . k|lti7fgn] 
agfPsf] ljlgodfjnLsf] s'g} Joj:yf o; P]g, 
k|rlnt sfg'g jf ;fd"lxs ;Demf}tf;Fu aflemPdf 
cbfntn] ljlgodfjnLsf] To:tf] Joj:yf ab/ ug{ 
jf cGo pko'Qm cfb]z lbg ;Sg]5 .

• bkmf–!^^= lg0f{o sfof{Gjog ug{'kg]{ M >lds 
jf 6«]8 o'lgog / /f]huf/bftfaLr JolQmut jf 
;fd"lxs bfaLsf ;DaGwdf ePsf] ;Demf}tf jf 
dWo:ysf] lg0f{o ;DalGwt kIfn] c;n lgotn] 
cGo sfg'g;/x afWofTds?kdf kfngf ug{'k5{ . 
;DalGwt kIfn] ;Demf}tf jf lg0f{o sfof{Gjog 
gu/]df ;f]sf nflu 6]«8 o'lgogn] sfof{nodf 
lgj]bg lbg ;Sg]5 . o;/L lgj]bg lbPdf ;DalGwt 
/f]huf/bftf jf >ldsnfO{ To:tf] ;Demf}tf, lg0f{o 
jf km};nf kGw| lbgleq sfof{Gjog ug{ sfof{non] 
lgb]{zg lbg ;Sg]5 .

• bkmf–!^*= ;Demf}tf sfof{Gjog gu/]df ;hfo 
ug{ ;Sg] M >d cbfntn] u/]sf] cfb]z, km};nf 
jf dWo:yn] u/]sf] lg0f{o jf /f]huf/bftf tyf 
>ldsaLr ePsf] ;xdlt jf ;Demf}tf sfof{Gjogsf 
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nflu sfofn{on] lbPsf] cfb]z sfof{Gjog gug]{ 
jf ;f] sfof{Gjog ug{ cfn6fn jf lwªGofO ug]{ 
/f]huf/bftf jf >ldsnfO{ >d cbfntn] Ps 
nfv ?k}ofF;Dd hl/jfgf jf Ps jif{;Dd s}b ug{ 
;Sg]5 . 

o;/L 6«]8 o'lgogx?sf] btf{, gjLs/0f, 
juL{s/0fnufot 6«]8 o'lgog Joj:yfkgsf ;Dk"0f{ 
k|fjwfgx?sf] Joj:yf 6«]8 o'lgog P]g–@)$( / 
lgodfjnL–@)%) df ul/Psf] 5 . To;}u/L, ljjfb 
;dfwfg / ;fd"lxs ;f}bfafhL;DaGwL Joj:yf >d 
P]g–@)&$ / lgodfjnL–@)&% df ul/Psf] 5 . 

g]kfn 6]lnsddf 6«]8 o'lgog / ;fd"lxs ;f}bfafhL 

g]kfn 6]lnsddf xfn tLgj6f 6«]8 o'lgogx? 
lqmofzLn /x]sf 5g\ . g]kfn 6]lnsddf lqmofzLn 
o'lgogx?n] ;+:yfut ;'wf/, k]zfut lxt / ;'/Iff, 
sd{rf/L j[lQ–ljsf; / cfly{s ;]jf ;'ljwfnufotsf 
ljifox? ;Daf]wg u/fpg ;fd"lxs ;f}bfafhLsf] k|lqmof 
ljutb]lv g} af/Daf/ ckgfpg] u/]sf 5g\ . ljutdf 
cflwsfl/s 6«]8 o'lgogsf] x}l;otdf ljleGg ldltdf tyf 
ut jif{ / oxL jif{ efb| !! ut] sDkgLdf lqmofzLn 6«]8 
o'lgogx?n] ;+o'Qm?kdf ;fd"lxs dfu bfaL k]; u/L 
;fd"lxs ;f}bfafhLdfkm{t\ ;Demf}tf u/]sf 5g\ . o;/L 
g]kfn 6]lnsddf ;fd"lxs ;f}bfafhLsf] /fd|f] cEof; 
ePsf] b]lvG5 . t/, ljut @ jif{b]lv cflwsfl/s 6«]8 
o'lgogsf] lgjf{rg x'g g;Sbf ;fd"lxs ;f}bfafhL;DaGwL 
ultljlwx? k|efjsf/L?kdf x'g ;ls/x]sf 5}gg\ . 

g]kfn 6]lnsddf 6«]8 o'lgogx?sf] Psn / 
;fd"lxs k|of;af6 sDkgL / sd{rf/Lx?sf] kIfdf y'k|} 
sfdx? ePsf 5g\ . g]kfn 6]lnsdnfO{ :jfoQtf 
lbnfpg, sDkgLdf sfo{/t sd{rf/Lx?nfO{ z]o/ pknAw 
u/fpg, s/f/ / Hofnfbf/Ldf /x]sf sd{rf/Lx?nfO{ 
:yfoL ug{, sd{rf/L ljlgodfjnL ;+zf]wg, tna eQf 

tyf ;'ljwfx?df ;do;fk]If j[l4 ug{, ;+:yfut ;'wf/, 
u'0f:t/ ;'wf/, u|fxs ;Gt'li6, k|efjsf/L ;]jfk|jfx 
/ sDkgLsf] ;anLs/0fsf] ;jfndf 6«]8 o'lgogx?n] 
;fd"lxs ;f}bfafhLsf] dfWodaf6 /fd|} ;kmntf xfl;n 
u/]sf] b]lvG5 . 

sDkgLleqsf ;+:yfut / sd{rf/Lx?sf ;femf 
d'2fx? ;f}bfafhLsf] dfWodåf/f ;Daf]wg ug{ 6«]8 
o'lgogx?n] pko'Qm gLlt lgdf{0f u/L ;fd"lxs sfo{qmd 
;~rfng ug{ h?/L 5 . clwsf/ dfu ug{, lj/f]w 
ug{, cfGbf]ng ug{ hlt ;xh 5, st{Jolgi7 eO{ tL 
ljifox?nfO{ tfls{s lgisif{df k'¥ofpg To;sf] t'ngfdf 
w]/} sl7g x'G5 . o;y{, o'lgogx?n] xfnsf] e"ldsfeGbf 
cem} dfly p7]/ sDkgLsf] ;du| lxtdfly ch'{gb[li6 
/fvL ;lqmo / hLjGt e"ldsf lgjf{x ug{ tof/ x'g 
;s]df sDkgL, ;]jfu|fxL, z]o/wgL, sd{rf/Lx?sf] 
ljsf; / ;d[l4df 7"nf] of]ubfg k'Ug]5 . 

cGtdf, sd{rf/L xslxt tyf sDkgLsf] k|ult 
/ pGgogsf] dxTjk"0f{ ;+jfxssf] ?kdf /x]sf 6«]8 
o'lgogx?n] …Pstf g} an xf]Ú eGg] 6«]8 o'lgogsf] cfwf/
e"t l;4fGtnfO{ Jojxf/df ptfg{ ;Sg'k5{ . sDkgLdf 
/x]sf] e|i6frf/, l9nf;':tL / clgoldttfnfO{ h/}b]lv 
pv]n]/ ;'zf;g / ;bfrf/ sfod ug{ sDkgL Joj:yfkg 
/ lqmofzLn o'lgogx? Psh'6 eO{ ;fd"lxstfdf 
cufl8 a9\g'kg]{ 68\sf/f] cfjZostf 5 . o;/L sd{rf/L 
o'lgogx?n] sfo{If]qdf /rgfTds / l;h{gzLn e"ldsf 
lgjf{x u/L ;+:yfut ;'wf/, k]zfut xslxt ;+/If0f, 
sd{rf/L j[lQ–ljsf;, cfly{s ;]jf ;'ljwfnufotsf 
ljifox? k|efjsf/L ;fd"lxs ;f}bfafhLdfkm{t\ plrt 
tl/sfn] ;Daf]wg ug{ ;s]df sDkgLsf] pTkfbsTjdf 
j[l4 / sDkgLsf sd{rf/L pTk|]l/t eO{ g]kfn 6]lnsd 
d'n'ss} cu|0fL b"/;~rf/ ;]jfk|bfossf] ?kdf ;bf;j{bf 
/lx/xg]df b'O{dt gxf]nf . 



“A man who has committed a mistake and doesn’t correct it is 
committing another mistake.” 

– Confucius Kongzi
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kl/efiff

;+:yfut ;'zf;g eg]sf] sDkgLnfO{ lgb]{zg / 
Joj:yfkg ug{ k|of]u ul/g] lgod, cEof; / k|lqmofx¿sf] 
;+/rgf xf] . ;+:yfut ;'zf;gn] ;+:yfut Jojxf/nfO{ 
lgodg / lgoGq0f ug{ to ul/Psf] gLltut Joj:yfnfO{ 
cª\uLsf/ ug]{ ;ª\sNknfO{ hgfpF5 . o;n] sDkgLsf] 
sfo{;~rfngdf kf/blz{tf, hjfkmb]lxtf / Jofj;flos 
g}ltstfsf] ;'lglZrttf ub{5 . o; lx;fan] sDkgLsf] 
ultljlw c;n zf;gsf] dd{ cfTd;ft\ u/L ;f]xLcg'?k 
;~rfngsf] k|aGw x'g'nfO{ ;+:yfut ;'zf;gsf] ?kdf 
a'em\g ;lsG5 .

;+:yfut ;'zf;gn] nufgLstf{, ;]jfu|fxL, sfo{/t 
sd{rf/L, ;dfh / /fHosf] lxtfg's"n sDkgL ;~rfng 
ePsf] 5 eGg] k|Tofe"t ub{5 . ;+:yfut ;'zf;gn] 
jftfj/0fLo hfu¿stf, g}lts Jojxf/, ;+:yfut 
/0fgLlt, Ifltk"lt{ / hf]lvd Joj:yfkgsf If]qx?df 
dxTjk"0f{ e"ldsf lgjf{xdfq ub}{g aNsL ;ª\u7gsf] 5lj 
pFrf] agfpF5 . csf]{tkm{, k|lts"n ;+:yfut ;'zf;gn] 
sDkgLsf] ;~rfng / o;sf ljQLo ljj/0f / cGo 
tYofª\sx?nfO{ ;Gb]xfTds agfpg ;S5g\ . 

/fd|f ;+:yfut ;'zf;g nufgLstf{, lgofds 
lgsfo, cGo ;/f]sf/jfnf / Jofj;flos ;fem]bf/ ;a}sf] 
rf;f]sf] ljifo x'g cfpF5 . gLlt–lgodsf] kl/kfngf, 
;~rfns ;ldltsf] hjfkmb]lxtf, ljQLo kf/blz{tfnfO{ 
cfwf/ agfO{ sDkgLsf] sfdsfhk|lt ljZj:t /xg] cfwf/ 
aGg ;S5 . sDkgLsf] sfdsfhdf s'g} 7uL, em'6d'6 
jf hfn;fhL /x]sf] 5 eGg] s'/fnfO{ :jLsf/ ul/Fb}g . 
cyf{t\, ;+:yfut ;'zf;gn] sDkgL / nufgLstf{aLr 
ljZjf; lgdf{0f ug{ d2t u5{ . sDkgLk|lt ljZjf; 
hfu[t xF'bf nufgLstfx? nufgL ug{ tTk/ x'G5g\ . 
kmn:j?k sDkgLdf nufgL lelqg hfG5 . csf]{tkm{, 
z]o/sf] d"Nofª\sgdf ;sf/fTds k|efj kg{ hfG5 . 

tyflk, s'g} klg ;ª\u7gdf cfkm;] cfkm ;+:yfut 
;'zf;g sfod x'g ;Sb}g . ;+:yfut ;'zf;g ;'lgZrt 
ug{ ;ª\u7gsf] ;jf]{Rr lgsfosf] ;jf]{k/L e"ldsf 
/xG5 . sDkgLsf] xsdf ;~rfns ;ldltnfO{ ;+:yfut 
;'zf;g ;'lgZrt u/fpg] k|d'v pQ/bfoL lgsfosf] 
?kdf dflgG5 . o;sf/0f ls ;+:yfut sDkgLsf] 
cfGtl/s gLltlgdf{0f tyf sfof{Gjog, ;+:yfut lg0f{o, 
k|d'v clwsf/L lgo'lQm, xflgsf] Ifltk"lt{, / nfef+z 
lgwf{/0f, hf]lvd Joj:yfkgh:tf dxTjk"0f{ lg0f{ox¿ 
ug]{ clwsf/ ;'lDkPsf] x'G5, h'g d"ntM ;+:yfut 
;'zf;gnfO{ k|efj kfg]{ tTjx? x'g\ .

dxTj

• hl/jfgfaf6 aFRg .

• a|f08 5lj clej[l4 ug{ .

• sDkgLsf] k|lti7f pFrf] kfg{ .

• sDkgLsf] c;n Joj:yfkg ug{ .

• e|i6frf/hGo sfo{ lg?T;flxt ug{ Pjd\ cfGtl/s 
åGå Go"gLs/0f ug{ .

• hf]lvd tyf aaf{bLsf] /f]syfd ug{ .

;+:yfut ;'zf;g M g]kfn 6]lnsdleq 
cEof; / cj:yf 

9'gaxfb'/ a'9fyf]sL …;ª\3if{Ú
g]kfn 6]lnsd



g]kfn 6]lnsd -g]kfn b"/;~rf/ sDkgL lnld6]8_178

c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

• Joj:yfksLo kf/blz{tf ;'lgZro ug{ .

• u|fxs, sd{rf/L / ;dfhsf] e/f];f lhTg .

• u|fxs, sd{rf/L / ;dfhsf] lxt k|j4{g ;'lgZro 
ug{ .

• k|rlnt sfg'g, lgod, dfkb08 / cfrf/;+lxtfsf] 
kfngf ePsf] k|Tofe"t ug{ .

;+:yfut ;'zf;gsf cfwf/e"t l;4fGtx¿

• hjfkmb]lxtf

• kf/blz{tf

• lgikIftf 

• pQ/bfloTj

;+:yfut ;'zf;gnfO{ c;/ ug]{ sf/s tTjx?

• kf/blz{tf

• lgikIftf

• cg'zf;g

• lhDd]jf/L

• hjfkmb]lxtf

• sfo{ ;+:s[lt

• ;fdflhs r]tgf

• ;ª\u7gfTds ;+:s[lt 

• sfg'g, lgod, dfkb08 

• cfrf/;+lxtfsf] kfngf

;+:yfut ;'zf;gsf nfex?

• alnof] a|f08 k|lti7f l;h{gf ug{ d2t ub{5 .

• sDkgLnfO{ aaf{bL, e|i6frf/, hf]lvd / unt 
cEof;nfO{ Go"gLs/0f ub{5 .

• ahf/df ljZjf; :yflkt ug]{ x'Fbf z]o/sf] d"Nodf 
;sf/fTds k|efj k5{ .

• sDkgLsf] Joj:yfkgn] ;a}sf] lxtnfO{ Wofgdf 
/fV5 eGg] ;'lglZrt ub{5 .

• sDkgLnfO{ bL3{sfnLg ;+:yfut ;kmntf / ljQLo 
;anLs/0fsf] dfu{df 8f]¥ofpF5 . 

• nufgLstf{x¿sf] ljZjf; sfod /fV5, kl/0ffd:j¿k 

sDkgLx¿n] s'zn / k|efjsf/L¿kdf k'FhL p7fpg 
;S5g\ .

sDkgLdf ;+:yfut ;'zf;g sfod ug{ rfNg'kg]]{ 
sbdx? M

• z]o/wgLx¿sf] clwsf/sf] ;Ddfg ug{''k5{ .

• hf]lvd klxrfg u/L ;d'lrt Joj:yfkg ug'{k5{ .

• ;~rfns ;ldltn] ;+:yfut ;'zf;gsf] lhDd]jf/L 
:jLsf/ ug'{k5{ . 

• sDkgLn] k|jfx ug]{ ;]jfx?sf] k|flKt tyf ;]jfz'Ns 
;DaGwdf gful/s a8fkq /flvg'k5{ .

• sDkgLsf] j]a;fO6sf] Joj:yf u/L sDkgLsf] 
;fª\u7lgs, p2]Zo, ultljlw, xfnsf] cj:yf, 
/0fgLlt, sfo{gLlt, ;]jfx?nufot hfgsf/Ld"ns 
ljifox? /flvg'k5{ . 

• sd{rf/L ljlgodfjnLdf pNn]v ul/Psf] 
sd{rf/L;DaGwL cfr/0f k"0f{?kdf kl/kfng 
ul/Psf] x'g'k5{ .

sDkgLdf ;+:yfut ;'zf;gsf] cj:yf 

;+:yfut ;'zf;gM 

;+:yfut ;'zf;gcGtu{t sDkgLn] cfkm\gf jflif{s 
k|ltj]bgx?df pNn]v ul/g'kg]{ ljj/0fx? kf/bzL{ / 
oyfy{k/s 9ª\uaf6 k|:t't u/L ;+:yfut ;'zf;g 
;'lglZrt ug{ ;~rfns ;ldlt / sDkgL Joj:yfkg 
k|lta4 xF'b} cfPsf] s'/f Jojxf/tM l;4 u/]sf] 
5 . o;sf] cy{ g]kfn b"/;~rf/ sDkgL lnld6]8n] 
g]kfnsf] ;+ljwfg–@)&@, b"/;~rf/ P]g–@)%#, b"/;~rf/ 
gLlt–@)^), sDkgL P]g–@)^#, k|lt:kwf{ tyf ahf/ 
;+/If0f P]g–@)^#, ;'zf;g -Joj:yfkg tyf ;~rfng_ 
P]g–@)^$, lwtf]kq af]8{ P]g–@)^#, pkef]Qmf ;+/If0f 
P]g–@)&%, >d P]g–@)&$ nufotsf P]g–sfg'g, g]kfn 
:6s PS;r]~hn] to u/]sf] lgb]{zg, lgofds ;+:yf 
b"/;~rf/ k|flws/0fn] hf/L u/]sf] lgb]{zg, ;+:yfut 
;'zf;g;DaGwL /fli6«o tyf cGt/f{li6«o dfkb08 k"0f{ 
kl/kfngf u/]sf] 5 . o;sf cnfjf u|fxsnfO{ plrt 
d"Nodf u'0f:t/Lo ;]jf pknAw u/fpFb} cfPsf] 5, 
sd{rf/L ju{nfO{ plrt kfl/>lds pknAw u/fpg 
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6«]8 o'lgog cEof;nfO{ dfGotf lbg s~h':ofOF u/]sf] 
5}g, ;+:yfut ;fdflhs pQ/bloTj lgjf{x ub}{ cfPsf] 
5, /fHosf] 9's'6Ldf cfDbfgLcg'?k s/ bflvnf u/L 
/fli6«o cy{tGqnfO{ of]ubfg k'¥ofpFb} cfPsf] 5 .

g]kfn b"/;~rf/ sDkgL lnld6]8df ;+:yfut 
;'zf;gnfO{ ;'b[9 / k|efjsf/L u/fpg ul/Psf k|of;x? M

• ;]jfsf] hfgsf/L, ;]jf k|fKt ug]{ tl/sfsf] hfgsf/L 
lbg] u/L sfof{nox?df gful/s a8fkqsf] Joj:yf 
ug'{ .

• j]a;fO6sf] Joj:yf u/L ;fj{hlgs ;/f]sf/sf 
;"rgfx? cBfjlws ug'{ .

• n]vfk/LIf0f;DaGwL tf]lsPsf dfkb08 cjnDag 
u/L tf]lsPsf] ;oddf n]vfk/LIf0fsf] sfo{ ;DkGg 
u/fpg' .

• ;fj{hlgs vl/b P]g / k|rlnt sfg'gx?k|lt 
pQ/bfoL .

• ;~rfns ;ldltdf ;j{;fwf/0f z]o/wgLsf] 
k|ltlglwTj .

• b"/;~rf/ k|flws/0fåf/f lgwf{l/t Key 
Performance Indicator sf] cg'kfngf .

• /fli6«o tyf cGt/f{li6«o:t/sf] jflif{s k|ltj]bg 
tof/ u/L lgwf{l/t ;dodf g} ;fwf/0f;ef ;DkGg 
ul/g' .

• ;"rgfsf] xs;DaGwL P]g, @)^$ adf]lhd 
lgoldt?kdf sDkgLn] ljQLo Pjd\ cGo ljj/0fx? 
;fj{hlgs ug{'' . 

• tx * eGbf dflysf sd{rf/L;Fu sfo{;Dkfbg 
;Demf}tf u/L sfof{Gjogdf Nofpg' .

• sfof{nox?df gful/s a8fkq, ;GWofsfnLg 
sfp06/, ;"rgf clwsf/Lsf] Joj:yf ug'{ .

• ;xeflutfd"ns Joj:yfkgsf] cjwf/0fnfO{ 
cjnDag u/L sd{rf/L k|ltlglwsf] ?kdf ;~rfns 
;ldltdf k|ltlglwTj x'g' .

• sd{rf/L lgodfjnLdf sd{rf/Ln] kfngf ug{'kg]{ 
cfrf/;+lxtfsf] cg'kfngf .

• e|i6frf/ lgjf/0f P]g, @)%( cg'?k sd{rf/L 
;DklQ ljj/0f k7fpg' .

• vl/b k|lqmofnfO{ kf/bzL{ / k|lt:kwf{Tds agfpg 
ljB'tLo k|lqmofaf6 vl/b k|0ffnLnfO{ sfof{Gjogdf 
Nofpg' .

• sDkgLn] ;"rgf xs;DaGwL P]g, @)^$ sf] 
k|fjwfgcg'?k ;"rgf clwsf/L, k|jQmf / 
;xk|jQmfdfkm{t\ ;"rgf Pjd\ hfgsf/Lx? ;fj{hlgs 
u/fpg'' .

• b"/;~rf/ P]g–@)%#, sDkgL P]g–@)^#, lwtf]kq 
af]8{ P]g–@)^#, >d P]g–@)&$ nufotsf k|rlnt 
sfg'gsf] cg'kfngf .

• lwtf]kq btf{ / lgisf;g lgod, @)&# sf] lgod 
@^ sf] pklgod ! adf]lhd ljQLo ljj/0fx¿ 
q}dfl;s¿kdf ;fj{hlgs ug'{ . 

;Gbe{;fdu||Lx?

g]kfn 6]lnsd, jflif{s k|ltj]bg @)&&÷&* .
g]kfn 6]lnsd, Go"h n]6/x? .
g]kfn 6]lnsd, ah]6 k'l:tsf .



“The successful man will profit from his mistakes and try again in a 
different way.” 

– Dale Carnegie

“Opportunities don't happen, you create them.” 
— Chris Grosser
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s'g} klg Jofj;flos ;+:yfsf] hLjGttf, ;antf, ;Ifdtf, ;d[l4 / k|efjsfl/tfsf nflu ckl/xfo{ 
/ clgjfo{ kf6f] To; ;+:yfsf] j:t' tyf ;]jfx?sf] 
ahf/Ls/0f / k|j4{g (Marketing & Promotions) 
xf] . g]kfn 6]lnsd b"/;~rf/ ;]jfx? k|jfx ug]{ ;/sf/L 
:jfldTjsf] sDkgL xf] . ljutdf Psflwsf/sf] jftfj/0fdf 
x's]{sf] of] ;+:yf cfh ax'/fli6«o sDkgLx?;Fusf] s8f 
k|lt:kwf{sf] e"d/Ldf 5 . o; cj:yfdf ahf/df cfkm\gf] 
alnof] pkl:ylt b]vfpg, u|fxssf] dgdl:tisdf leHg, 
a|f08 k|j4{g ug{, gofF u|fxs agfpg tyf ljBdfg 
u|fxsx?nfO{ l6sfO/fVg, cfˆgf ;]jfx?sf] k|rf/–
k|;f/ ug{ sDkgLn] ljz]if hf]8 lbg'kg]{ kIf ahf/Ls/0f 
/ k|j4{g xf] . o; n]vdf ahf/Ls/0f / k|j4{gsf] 
;}4flGts kIf tyf g]kfn 6]lnsddf o;sf] ljBdfg 
cj:yfsf] af/]df pNn]v ug]{ hdsf]{ ul/Psf] 5 . 

ahf/Ls/0f (Marketing)

;ª\u7gfTds nIo xfl;n ug{sf nflu nlIft 
ahf/nfO{ ;Gt'i6 kfg]{ j:t' tyf ;]jf k|bfg ug]{ ;DaGwdf 
ul/g] ;Dk"0f{ lqmofsnfkx?nfO{ ahf/Ls/0f elgG5 . 
ahf/Ls/0fcGtu{t of]hgf agfpg], d"No lgwf{/0f 
ug]{, k|j4{g tyf ljqmL–ljt/0f ug]{h:tf lqmofsnfkx? 
k5{g\ . oL ;a} lqmofsnfkx? j:t' jf ;]jf, d"No, 
:yfg / k|j4{g;Fu ;DalGwt x'G5g\ . clws pTkfbg, 
clws lj1fkg tyf k|rf/–k|;f/dfkm{t\ clws ljqmL 
u/L cTolws d'gfkmf cfh{g ug'{k5{ eGg] ahf/Ls/0fsf] 
k/Dk/fut dfGotfsf] ;6\6f dfucg'?k pTkfbg u/L 
u|fxs ;Gt'li6nfO{ s]Gb|laGb'df /fvL k|j4{g / ljqmL–
ljt/0f ug'{k5{ eGg] gjcjwf/0ffsf] ljsf; ePsf] 5 . 
o; cjwf/0ffn] u|fxsnfO{ /fhf dfGb5 / d'gfkmfnfO{ 
pgLx?sf] ;Gt'li6sf] pkxf/sf] ?kdf :jLsf/ ub{5 . 

cfhsf] o'u ahf/Ls/0fsf] o'u xf] . ;a} k|sf/sf 
;ª\u7gnfO{ afFRg / ljsf; ug{ o;sf] cfjZostf 
k5{ . o;n] u|fxsx?sf cfjZostfx? klxrfg u/L 

To;cg'?k j:t' tyf ;]jf pTkfbg ug{ ;xof]u ub{5 . 
dflg;sf cfjZostfx? ef}lts, ;fdflhs / JolQmut 
x'G5g\ . ef}lts cfjZostf– vfg, a:g, nufpg, of}g 
cflb . ;fdflhs cfjZostf– OHht, dfg;Ddfg, 
k|lti7f, ;'/Iff, k|]d cflb . JolQmut cfjZostf– lzIff, 
1fg, l;h{gzLntf cflb . oL cfjZostf / rfxgf 
k"lt{ ug]{ Ifdtf / OR5fn] g} dfusf] l;h{gf u/fpFb5 . 
To;}n] dfgjLo cfjZostf, rfxgf / dfun] g} j:t' 
tyf ;]jfsf] lgdf{0f u/fpF5 . o;/L u|fxs ;Gt'i6LnfO{ 
cfTd;ft\ u/L d'gfkmf cfh{g ug{ ahf/Ls/0fsf 
lqmofsnfk ug'{k5{ . 

ljZjJofkLs/0f tyf e"d08nLs/0fn] ljZjahf/ 
Psl9Ssf ePsf] 5 . j:t' tyf ;]jfsf] d"No ljljwLs/0f 
ePsf] 5 . ljt/0f k|0ffnL ;fF3'l/Psf] 5 . k|j4{gn] gofF 
?k lnPsf] 5 . bIf / k]z]j/ ljqm]tfn] r'gf}tL yk]sf 
5g\ . pkef]Qmfsf] b"/L lgs} glhlsPsf] 5, h;n] ubf{ 
ahf/Ls/0fdf cj;/ / r'gf}tL l;h{gf ePsf 5g\ . tL 
cj;/x?nfO{ xfl;n ug{ tyf r'gf}tLx?sf] ;fdgf ug{ 
;dofg's"n ahf/zf:q ;lDd>0f ckl/xfo{ ag]sf] 5 . 

ahf/zf:q ;lDd>0f (Marketing Mix)

ahf/ cg';Gwfg ug]{b]lv lnP/ u|fxs ;Gt'i6 
kfg]{;Ddsf ;Dk"0f{ lqmofsnfkx?nfO{ ;dli6ut?kdf 

g]kfn 6]lnsddf ahf/Ls/0f / k|j4{g

hfnkf e§/fO{
jf=u|f=;]=lg=
5fpgL
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ahf/zf:q ;lDd>0f elgG5 . o;cGtu{t– s:tf] 
j:t' jf ;]jf pTkfbg ug]{, s;/L d"No lgwf{/0f ug]{, 
ljqmLsf nflu s'g ahf/df s;/L k|:t't x'g], u|fxsnfO{ 
s;/L pTk|]l/t ug]{ < eGg] ;DaGwdf cWoog ul/G5 . 
o;cGtu{t d'VotM j:t', :yfg, d"No / k|j4{g ;lDd>0f 
k5{g\ . 

• j:t' ;lDd>0f (Product Mix): o;cGtu{t 
u'0f:t/, l8hfOg, gfdfs/0f, ljz]iftf, ;+j]i7g, 
cfZjf;g cflb k5{g\ .

• :yfg ;lDd>0f (Place Mix): o;cGtu{t 
clestf{, yf]s ljqm]tf, v'b|f ljqm]tf, e08f/ 
Joj:yfkg, oftfoft, df}Hbft Joj:yfkg cflb 
k5{g\ . 

• d"No ;lDd>0f (Price Mix): o;cGtu{t sld;g, 
5'6, k|lt:yfkg d"No, ljqmLsf zt{ / ;'ljwfx? 
cflb k5{g\ . 

• k|j4{g ;lDd>0f (Promotion Mix): o;cGtu{t 
lj1fkg, ljqmL k|j4{g, hg;Dks{, k|rf/–k|;f/ 
cflb k5{g\ .

o;sf ;fy;fy} jftfj/0fLo tTj, ahf/ 
v08Ls/0f, ahf/zf:q ;"rgf k|0ffnL, ahf/ cg';Gwfg, 
qm]tf Jojxf/, ljt/0f dfWod cflbn] klg ahf/Ls/0fdf 
k|efj kfl//x]sf] x'G5 . ;"rgf k|ljlwsf] jt{dfg o'udf 
ahf/Ls/0f klg ;"rgf k|ljlwd}qL aGb} uO/x]sf] 5 . 
cr]n Quality marketing, Relationship marketing, 
Direct marketing, Internet marketing, Customer 
value and satisfaction , Customer Touch point  
df hf]8 lbPsf] kfOG5 .

u'0f:t/ ahf/zf:q (Quality marketing): 

j:t' tyf ;]jfdf lglxt ljz]iftf tyf 
pkof]lutfx?sf] ;dli6ut ?knfO{ u'0f:t/ elgG5 . s'n 
u'0f:t/ Joj:yfkg (Total Quality management) sf] 
cjwf/0ff ahf/zf:qdf nfu' ug'{nfO{ u'0f:t/ ahf/zf:q 
elgG5 . o;n] j:t' tyf ;]jfsf] u'0f:t/, ljt/0f tyf 
ljt/0f dfWodsf] u'0f:t/ / ljqmLkl5sf] Jojxf/sf] 
u'0f:t/nfO{ ;d]t hgfpF5 . 

;DaGw ahf/zf:q (Relationship  marketing): 

u|fxsx? / ;/f]sf/jfnfx?;Fu dha't tyf 
d"Nojfg\ ;DaGw agfpg], ;f] ;DaGw sfod /fVg] / ;f] 
;DaGwnfO{ cem j[l4 ug]{ k|lqmofnfO{ ;DaGw ahf/zf:q 
elgG5 . o;n] bL3{sfnLg lgi7f sdfpg tyf To;nfO{ 
sfod /fVg u|fxs;Fu ;Gtf]ifk|b ;DaGw agfpF5 . 

k|ToIf ahf/zf:q (Direct marketing): 

dWo:ystf{lagf lj1fkgsf] cfwf/df ul/g] 
ahf/zf:qnfO{ k|ToIf ahf/zf:q elgG5 . o;df 
lj1fkg clgjfo{ x'G5 . 8fFs, 6]lnkmf]g, 6]lnlehg, 
OG6/g]6 cflbn] o;nfO{ k|efjsf/L agfpFb5g\ . 
o;sf k|d'v :j?kx?df 8fFs / Sof6nu dfs]{l6ª, 
6]lndfs]{l6ª, 6]lnlehg dfs]{l6ª, cgnfOg ;lkª 
cflb /x]sf 5g\ . 

OG6/g]6 ahf/zf:q (Internet marketing): 

OG6/g]6sf] dfWodaf6 ul/g] ahf/zf:qnfO{ 
OG6/g]6 ahf/zf:q elgG5 . o;n] u|fxs / ljqm]tfnfO{ 
On]S6«f]lgs dfWodaf6 hf]8\g] sfd ub{5 . o;df u|fxs 
/ ljqm]tfaLr k|ToIf ;Dks{ x'g] ePsf]n] ltgLx?aLr 
bL3{sfnLg / dha't ;DaGw x'G5 .  

u|fxs d"No tyf ;Gt'li6 (Customer Value,  
Satisfaction and touch point): 

cfw'lgs ahf/zf:qsf] s]Gb|laGb' g} u|fxs / 
u|fxs ;Gt'li6 xf] . u|fxsåf/f vl/b ul/Psf j:t' 
jf ;]jfdf cGtlg{lxt ljleGg lsl;dsf nfex?nfO{ 
u|fxs d"No elgG5 eg] Tof] j:t' jf ;]jfsf] pkef]ukl5 
u|fxsn] cg'ej ug]{ ;sf/fTds ljrf/nfO{ u|fxs ;Gt'li6 
elgG5 . ahf/df :yflkt eO{ u|fxsnfO{ ;Gt'li6 k|bfg 
ug{ s'g} klg Jofj;flos ;ª\u7gn] j:t' jf ;]jfsf 
;fy;fy} ;Gt'li6sf] kf]sf] -5'6, d"Nodf sdL, h8fg 
tyf dd{t ;'ljwf, lgoldt cfk"lt{, jf/]06L, Uof/]06L, 
ljqmLkl5sf] ;]jf, ljqmL cjlwsf] ;]jf tyf ljqmLcl3sf] 
;]jf cflb_ x:tfGt/0f ug'{k5{ . u|fxs ;Gt'li6 lgwf{/0f 
ug{ Joj:yfksn] l;sfot tyf ;'emfj k|0ffnL, u|fxs 
;Gt'li6 ;j]{If0f, Voflt vl/b, u'd]sf u|fxs ljZn]if0f, 
u|fxs ;DaGw cflb ljlwx? cjnDag ug'{k5{ . 
u|fxsx?;Fu ;]jfcl3, ;]jfsf] ;dodf, ;]jfkl5 klg 
c;n ;DaGw sfod x'g] k|0ffnLsf] ljsf;df hf]8 
lbg'k5{ . 
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k|j4{g (Promotion)

ahf/Ls/0fsf] Ps dxTjk"0f{ tyf ;zQm 
cf}hf/ k|j4{g (Promotion) xf] . t;y{, Jofj;flos 
;ª\u7gx?n] k|j4{gnfO{ ljz]if hf]8 lbPsf x'G5g\ . 
pTkflbt j:t' jf ;]jfsf] af/]df ljBdfg / ;DefJo 
u|fxsx?nfO{ hfgsf/L lbO{, ljZjf; lbO{, pTk|]l/t u/L, 
k|efj kf/L / :d/0f u/fO{ tL j:t' jf ;]jfsf] dfu l;h{gf 
ug'{ g} k|j4{g xf] . cfw'lgs o'unfO{ k|j4{gsf] o'u 
klg elgG5 . o;n] j:t' jf ;]jfsf] laz]iftf, u'0f:t/, 
d"No tyf dxTjsf] af/]df ;DefJo u|fxsnfO{ hfgsf/L 
u/fpF5 clg ;DefJo / ljBdfg u|fxsx? pTk|]l/t 
eO{ j:t' jf ;]jf vl/b ub{5g\ . o;cGtu{t lj1fkg, 
JolQmut ljqmo, ljqmL k|j4{g, k|rf/k|;f/, hg;Dks{ 
cflb ;Dk"0f{ lqmofsnfkx? ;lDdlnt x'G5g . o;nfO{ 
ahf/Ls/0fsf] ;~rf/ klg elgG5 lsgls o;n] j:t' 
/ ;]jfsf af/]df ;"rgf lbg] ub{5 . k|j4{gn] ;"rgf 
k|bfg ug]{, ljZjf; lbnfpg], :d/0f u/fpg], cfZjf;g 
lbnfpg]h:tf d'Vo p2]Zo af]s]sf] x'G5 . k|j4{g j:t' 
jf ;]jfnfO{ a9L k|lt:kwf{Tds agfO{ ljqmL j[l4 ug{ 
;~rfng ul/g] lqmofsnfk xf] . ahf/zf:q Joj:yfksn] 
cfkm\gf] ahf/Ls/0f lqmofsnfkdf ;kmntf k|fKt ug{ 
plrt k|j4{g ;lDd>0fsf ;fy} To;;Fu ;DalGwt gLlt, 
/0fgLlt, k|lqmof tyf sfo{qmdx? lgwf{/0f ug'{k5{ . 

k|j4{g ;lDd>0f (Promotion Mix)

ahf/zf:q ;lDd>0fsf] k|d'v tTj k|j4{g ;lDd>0f 
xf] . k|j4{g ug{ w]/} k|sf/sf tTjx?sf] cfjZostf 
k5{ . tL ;a} tTjx?nfO{ ;+o'Qm?kdf ;~rfng ug]{ 
sfo{nfO{ k|j4{g ;lDd>0f elgG5 . k|j4{g ;lDd>0fsf 
k|d'v tTjx? lj1fkg, JolQmut ljqmo, ljqmL k|j4{g, 
k|rf/, hg;Dks{ cflb /x]sf 5g\ . oL tTjx?sf] 
plrt ;+of]hg / ;lDd>0faf6 j:t' tyf ;]jfnfO{ a9L 
k|lt:kwf{Tds agfO{ ljqmL / cfDbfgL j[l4 ug{ ;lsG5 .

lj1fkg (Advertising):

j:t' jf ;]jfsf] u'0f, :t/, ljz]iftf, pkof]lutf, 
d"No, nfe tyf dxTjsf] af/]df hfgsf/L lbO{ j:t' tyf 
;]jf qmo ug{ pTk|]l/t ug]{ sfo{nfO{ lj1fkg elgG5 . 
o;k|sf/ lj1fkgsf] cy{ nlIft j:t' jf ;]jftkm{ ;DefJo 

u|fxsx?sf] Wofg cfslif{t ug'{ xf] . of] PstkmL{ ;~rf/ 
xf] . s'g} klg j:t', ;]jf jf ;+:yfsf] lj1fkg d'b|0f 
dfWod -kqklqsf, hg{n, ;dfrf/kq, krf{x?_, >Jo 
dfWod -/]l8of], Pkm=Pd=_, b[Zo dfWod -xf]l8{ª af]8{, 
kf]i6/, df]afOn_, >Jo–b[Zo -6]lnlehg, rnlrq_ cflb 
dfWodx?af6 ul/G5 . w]/}eGbf w]/} 7fpFdf km}lnP/ 
/x]sf ljzfn qm]tf ;d"x;Dd /sd e'QmfgL u/]/ ljqmL 
;Gb]z k'¥ofpg] sfo{ g} lj1fkg xf] . o;/L qm]tf jf 
pkef]Qmfsf] cfjZostf, rfxgf, ;f]r, dgf]lj1fgcg'?k 
j:t' jf ;]jfsf] k|s[lt, nfut, ;do, pknAwtf cflbnfO{ 
ljrf/ u/]/ pko'Qm dfWodåf/f lj1fkg ug'{k5{ . 

JolQmut ljqmo (Personal Selling):

s'g} j:t' jf ;]jfsf ;DefJo u|fxsx?;Fu JolQmut 
;Dks{ :yflkt u/L pgLx?nfO{ j:t' jf ;]jf vl/b 
ug{sf nflu  k|]l/t ug{'nfO{ JolQmut ljqmo elgG5 . 
JolQmut ljqmosf nflu ljqm]tf / qm]tfsf aLr k|ToIf 
s'/fsfgL / ;Dks{ x'g' cfjZos 5 . JolQmut ljqmon] 
qm]tf / ljqm]tfaLr bf]xf]/f] ;~rf/ u/fpF5 . of] sfo{ 
k|foM ljqmostf{ (Salesman) åf/f ul/G5 . JolQmut 
ljqmodf j:t' jf ;]jfsf] k|ToIf k|bz{g u/fO{ To;sf] 
pkof]u, u'0f Pjd\ nfesf ljifodf hfgsf/L lbO{ 
j:t'k|ltsf] cfzª\sf ;d]t ;dfwfg u/L qmo ug{sf 
nflu k|]l/t ul/G5 . o;/L JolQmut ljqmo k|j4{gsf] 
dxTjk"0f{ tTjsf] ?kdf /x]sf] x'G5 .

ljqmL k|j4{g (Sales Promotion):

j:t' tyf ;]jfsf] dfu l;h{gf ug{ tyf ljqmL 
a9fpgsf nflu ckgfOg] cNksfnLg k|f]T;fxgnfO{ 
ljqmL k|j4{g elgG5 . o;n] af/Daf/ gbf]xf]l/g] 
k|s[ltsf] k|j4{g lqmofsnfknfO{ hgfpF5 . ljqmL 
k|j4{gn] pkef]QmfnfO{ vf; a|f08 vl/b ug{ / 
To;nfO{ a9L dfqfdf vl/b ug{ k|]l/t ub{5 . ljqmL 
k|j4{gdf u|fxsn] s'g} vf; j:t' l56f] / w]/} vl/b 
u?g\ eGg] Wo]on] cNksfnLg sfo{qmdåf/f cfslif{t 
ug{ ljleGg pTk|]/0ffo'Qm pkfo Pjd\ lqmofsnfkx? 
;~rfng ul/G5 . o:tf lqmofsnfkx?df k|bz{g, 
l;Q}df gd'gf ljt/0f, s'kg, k};f lkmtf{ jf 5'6, k|bz{gL 
d]nf, k|ltof]lutf, k'/:sf/, d"No s6f}tL, af]g;, pkxf/, 
lr¶f cflb /x]sf 5g\ . ljqmL k|j4{g lqmofsnfkx? 
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s]jn clGtd pkef]QmfnfO{ dfq j:t' jf ;]jf vl/b 
ug{ pTk|]l/t ug{ dfq geO{ v'b|f Jofkf/L, yf]s Jofkf/L 
/ cf}Bf]lus k|of]ustf{x?nfO{ ;d]t k|]l/t ug{sf 
nflu ul/G5 . ljqmL k|j4{g c:yfoL k|s[ltsf] x'G5 / 
cNksfnLg cj:yfdf j:t' jf ;]jfsf] ljqmL a9fpg] 
nIo lnOPsf] x'G5 . 

k|rf/ (Publicity): 

k|rf/ eg]sf] s'g} ;+:yf jf ;+:yfsf] j:t' jf ;]jfsf] 
af/]df cfd ;~rf/dfWodaf6 nlIft JolQmx?;dIf  
k'¥ofOg] 36gfTds ;dfrf/ xf] . of] k|j4{g ;lDd>0fsf] 
Pp6f zlQmzfnL cª\u xf] . k|rf/k|;f/ sfo{ ;+:yfaf6 
geO{ afx\o kIfaf6 ul/Psf] x'G5 . k|rf/k|;f/sf nflu 
;+:yfn] k|ToIf vr{ u/]sf] x'Fb}g, l;Q}df j:t' tyf ;]jfsf] 
k|j4{g ePsf] x'G5 . ;+:yfaf6 ul/Psf] lj1fkgeGbf 
cGo If]qaf6 ul/Psf] ;"rgf jf ;dfrf/ ;Dk|]if0fn] 
cfd pkef]QmfnfO{ a9L cfslif{t / ljZj:t agfpF5 . 
t;y{, k|rf/k|;f/ lj1fkgsf] t'ngfdf a9L ldtJooL / 
k|efjsf/L x'G5 . ;dfrf/ k|]if0f, ljz]if cfn]v, kqsf/ 
;Dd]ng, kmf]6f]u|fkmL, :tDe n]v, cfj/0f syf, sf6{'g, 
;fdflhs ;~hfn, ;fdflhs sfo{qmdx?sf] k|fof]hg 
cflb dfWodaf6 k|rf/k|;f/ ug]{ ul/Psf] x'G5 . o;/L 
k|rf/n] dfu l;h{gf ug{, ljqmL a9fpg / ;+:yfsf] 
Vofltdf j[l4 ug{ dxTjk"0f{ e"ldsf lgjf{x ub{5 . 

hg;Dks{ (Public Relations): 

s'g} klg ;+:yfn] ;/f]sf/jfnf lgsfo, pkef]Qmf 
jf ljz]if ;d"x?;Fu :yflkt ug]{ ;DaGwnfO{ hg;Dks{ 
elgG5 . cfˆgf] gLlt, sfo{ljlw, j:t' jf ;]jfsf 
af/]df ;/f]sf/jfnfx?df ;sf/fTds wf/0ff ljsf; 
ug{ ;+:yfn] hg;Dks{ :yflkt ug'{k5{ . Jofj;flos 
;+:yfn] cfGtl/s / afx\o ;d"xx?;Fu c;n hg;Dks{ 
sfod u/L pgLx?sf] ljrf/ / Jojxf/nfO{ cfˆgf] sfo{ 
/ j:t'k|lt ;sf/fTds?kaf6 cg's"ng u/fO{ ;+:yf 
Pjd\ j:t'sf] k|lti7f, k|l;l4, Voflt, ljqmo / nfe 
clej[l4 ug{ lg/Gt/ nflu/xg'k5{ . o;y{, hg;Dks{sf] 
ahf/Ls/0f / k|j4{gdf 7"nf] e"ldsf /x]sf] x'G5 . 

o;/L k|j4{gfTds /0fgLlt Pjd\ ;lDd>0f tof/ 
kfbf{ ahf/sf] k|s[lt, u|fxs, sf]ifsf] pknAwtf, ef}uf]lns 
If]q, j:t' Pjd\ ;]jfsf] k|s[lt, cfsif{0f, hLjgrqm, 

dfu, pkof]lutfh:tf tTjxx?sf] plrt ;dfof]hgdf 
Wofg lbg'k5{ . plrt / ;xL k|j4{gfTds /0fgLlt Pjd\ 
;lDd>0fn] g} ;+:yfsf] Voflt / ljqmL a9fO{ ;+:yfnfO{ 
;an / ;d'Ggt agfpg ;xof]u ub{5 . 

g]kfn 6]lnsddf ahf/Ls/0f / k|j4{g

cTofw'lgs / gjLgtd\ k|ljlwdf cfwfl/t 
b"/;~rf/ ;]jfx? k|jfx ul//x]sf] g]kfn 6]lnsd g]kfn 
;/sf/sf] sl/a (@ k|ltzt z]o/ nufgL /x]sf] sDkgL 
xf] . ;/sf/ / g]kfnL hgtfsf] nufgL /xg'sf ;fy} 
d'n'ss} k'/fgf] b"/;~rf/ ;]jfk|bfos x'g'sf] gftfn] 
cfd pkef]Qmfsf] o; sDkgLk|lt cyfx dfof, :g]x, 
ljZjf;, ;b\efj / z'e]R5f /x]sf] 5 . o;sf cnjf 
o; sDkgLn] xfn ax'/fli6«o sDkgL Pjd\ lghL If]qsf 
;]jfk|bfos sDkgLx?;Fu tLj| k|lt:kwf{ ul//x]sf] 
cj:yf 5 . g]kfn 6]lnsdn] Psflt/ lghL If]qsf 
;]jfk|bfosx?sf] l56f], 5l/tf] / u'0f:t/Lo ;]jfk|jfx 
z}nLsf] k|lt/Iff ug'{ 5 eg] csf]{lt/ b"/;~rf/ If]qdf 
ePsf] ljsf; / gjLgtd\ k|ljlwcg'?k cfkm"nfO{ 
;do;fk]If :t/f]Gglt ug'{ kg]{5 . t;y{, lxhf]sf] lbgdf 
Psflwsf/sf] dfxf]ndf x's]{sf] o; sDkgLn] cfˆgf] 
ahf/Ls/0f / k|j4{gfTds /0fgLltx?df cfd"n ;'wf/ 
ub}{ v/f] k|lt:kwf{df plqg' lgtfGt h?/L 5 .

Pp6f k|ultzLn ;+:yfsf] ?kdf u|fxsju{sf] lxt 
tyf ;]jfdf ;dlk{t /xL b]zel/ e/kbf]{ b"/;~rf/ 
;]jfx? pknAw u/fO{ b]zsf] cfly{s / ;fdflhs 
ljsf;df pNn]vgLo of]ubfg k'¥ofpg] cleofg af]sL 
;:tf] / e/kbf]{ b"/;~rf/ ;]jfx? ;j{;'ne?kdf ;a}nfO{ 
pknAw u/fpg'sf ;fy} b"/;~rf/ If]qdf b]zs} cu|0fL 
;]jfk|bfossf] ?kdf :yflkt /lx/xg] kl/sNkgf;lxt 
b]zsf] zx/L If]qb]lv lnP/ clt ljs6 7fpFdf ;d]t 
;:tf] / e/kbf]{ b"/;~rf/ ;]jfx? pknAw u/fpg] 
nIosf ;fy cl3 a9]sf] o; sDkgLsf] cfDbfgL, 
gfkmf, Voflt, k|lti7f, k|l;l4nufotsf ;du| kIfx?df 
j[l4 ug]{ k|d'v c:q g} o; sDkgLn] cjnDag ug]{ 
ahf/Ls/0f, k|j4{g /0fgLlt / sfo{of]hgf xf] . t;y{, 
g]kfn 6]lnsdn] o;nfO{ ljz]if dxTj / k|fyldstf 
lbg'k5{ .

g]kfn 6]lnsdn] ahf/Ls/0f / k|j4{gnufotsf 
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sfo{nfO{ Jojl:yt / k|efjsf/L agfpg sDkgLsf] 
;fª\7lgs ;+/rgfcGtu{t k|d'v Jofj;flos clws[tsf] 
sfof{no tyf ;f] dftxt ljleGg ljefu Pjd\ zfvfx?sf] 
Joj:yf ul/Psf] 5 . To;}u/L, bIf, cg'ejL / Ifdtfjfg\  
sd{rf/L ;+oGq lgdf{0f u/L ahf/Ls/0f / k|j4{g 
sfo{nfO{ yk k|efjsf/L agfpg Jofkf/ ;]jf÷;d"xdf 
sd{rf/L egf{ u/L j[lQ–ljsf;sf] ;'lglZrttf ul/Psf] 
5 . 

g]kfn 6]lnsdn] u|fxsju{sf] ck]Iffcg'?k 
cTofw'lgs, e/kbf]{, u'0f:t/Lo, ;j{;'ne / k|lt:kwL{ 
b"/;~rf/ ;]jf pknAw u/fO{ ljQLo :jf:Yo / 
u|fxs e/f];f dha't agfpg ahf/Ls/0f / k|j4{g 
;ld>0fsf ;du| tTj, /0fgLlt / pkfox? cjnDag 
ub}{ cfO/x]sf] 5 . sDkgLn] 6]lnlehg, /]l8of], Pkm=Pd=, 
kqklqsfnufotsf ;~rf/dfWod tyf xf]l8{ª af]8{, 
l8lh6n af]8{, kf]n af]8{, krf{, kDkn]6h:tf dfWodaf6 
sDkgLsf ;]jfx?sf] lj1fkg ub}{ cfO/x]sf] 5 . 
sDkgLn] l;d / l/rfh{ sf8{ ljqmLdf sld;g, l/rfh{ 
ubf{ af]g;, 8f6f Kofs]hx?df cltl/Qm ckm/, rf8kj{ 
5'6 Pjd\ ckm/, Pkm6L6LPr h8fg ubf{ /fp6/ / s]a'n 
l;Q}df, ljz]if ;d"xnfO{ lgMz'Ns l;d ljt/0fh:tf 
ljqmL k|j4{gsf lqmofsnfkx? lg/Gt/ ub}{ cfO/x]sf] 
5 . kqsf/ ;Dd]ng, ljleGg d]nf, dxf]T;j tyf 
k|bz{gLx?df ;xeflutf / k|fof]hg, ;fdflhs ;~hfn, 
kqklqsfdf ;dfrf/ ;Dk|]if0fh:tf ljljw dfWodaf6 
sDkgLsf ;]jfx?sf] k|rf/k|;f/ k|efjsf/L?kdf x'Fb} 
cfO/x]sf] 5 . To;}u/L, sDkgLn] ;+:yfut ;fdflhs 
pQ/bfloTjcGtu{t ljleGg If]qx?df ;xof]u, k|fof]hg 
/ of]ubfg u/L ;dfhd'vL / lhDd]jf/ ;+:yfsf] ?kdf 
sDkgLsf] Jofj;flos 5lj / ;fdflhs k|lti7f clej[l4 

ug]{ sfo{ ub}{ cfO/x]sf] 5 . o;/L sDkgLaf6 cfˆgf 
;]jfx?sf] k|j4{gsf nflu y'k|} sfo{qmdx? ;~rfng 
ul/P tfklg oL sfo{qmd / dfWodx? lghL If]q / 
ax'/fli6«o sDkgLx?;Fu k|lt:kwL{ x'g g;s]sf] b]lvG5 .

cGtdf, Ps ztfAbLeGbf nfdf] cg'ej ;Fufn]sf] 
o; sDkgLn] ;b}j gjLgtd\ k|ljlwx? cjnDag ub}{ 
ljleGg k|ljlwdf cfwfl/t ljljw ;]jfx? pknAw u/fO{ 
cfd pkef]Qmfx?sf] ;Dk"0f{ cfjZostf / rfxgfx? k"/f 
ug{ b]zJofkL?kdf ;:tf], u'0f:t/Lo / e/kbf]{ b"/;~rf/ 
;]jf pknAw u/fpFb} cfPsf] 5 . b]zsf] b"/;~rf/ ljsf; 
/ lj:tf/k|lt sl6a4 o; sDkgLk|ltsf] u|fxsx?sf] 
ckf/ cf:yf, ;xof]u / ;b\efjn] Jofj;flos ;kmntf 
/ ahf/df cu|tf sfod /fVgdfq geO{ d'n'ss} cu|0fL 
b"/;~rf/ ;]jfk|bfos x'g ;kmn ePsf] 5 . sDkgLn] 
ljutaf6 k|fKt cg'ej, u|fxsaf6 k|fKt ;'emfj, u|fxssf] 
cfjZostf / ?lr, k|ljlw / ;f]sf] k|of]udf cfO/x]sf] 
kl/jt{g, ahf/ kl/b[Zonufotsf ljljw cfofdx?sf 
cfwf/df cfˆgf ;]jfx?sf] ahf/Ls/0f / k|j4{gdf hf]8 
lbg'kg]{ b]lvG5 . s'g} klg ;+:yfsf] j:t' tyf ;]jfx?sf] 
ljqmL j[l4 ug]{ k|d'v c:q g} k|j4{g (Promotions) 
xf] . To;}n] t elgG5– af]Ng]sf] lk7f] laS5 gaf]Ng]sf] 
rfdn klg laSb}g . t;y{, sDkgLsf] k|lt:kwL{ Ifdtf 
/ Jofj;flos bIftf clej[l4 ug{ k|j4{g ;lDd>0fsf 
pko'Qm tTj / dfWodx? 5gf]6 u/L ltgLx?sf] 
plrt ;dfof]hg ug'{k5{ . o;/L pko'Qm /0fgLlt / 
sfo{of]hgf;lxt sDkgLsf ;du| lqmofsnfkx? cufl8 
a9fpg ;lsof] eg] g]kfn 6]lnsd ;an, ;Ifd, 
;d'Ggt / ;d[4 eO{ ;b}j …/fi6«sf] ;~rf/Ú eO/xg 
;kmn x'g]5 .



“A successful man is one who can lay a firm foundation with the 
bricks others have thrown at him.” 

– David Brinkley

“It is never too late to be what you might have been.” 
— George Eliot
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dfgjclwsf/ (Human Rights)

clwsf/ JolQmsf] ;fj{ef}d :jtGqtf xf] . :jtGqtf 
JolQmn] s;}sf] cj/f]wlagf cfkm"n] /f]h]sf] eljio 
5gf]6 ug]{ cj;/ xf] . JolQmsf] ;fj{ef}d clwsf/sf] 
lg/k]If pkof]u x'g ;Qm}g . clwsf/nfO{ ;fk]If eP/ 
x]g'{k5{ . JolQmsf] ;fj{ef}d ;fk]If :jtGqtfsf ;jfnx? 
clwsf/sf ljifox? x'g\ . clwsf/ ;dsfnLg / ;fk]If 
ljifox? x'g\ . o;nfO{ JolQmn] cfkm\gf] ;jf{ª\uL0f 
ljsf;sf nflu pkof]u ub{5 . clwsf/ JolQm / 
gful/s b'j}nfO{ k|fKt x'G5 . cGt/f{li6«o?kdf :jLs[t 
JolQmsf] ;jf{ª\uL0f ljsf;sf] nflu ;fy{s ljifox? 
dfgjclwsf/ x'g\ . dfgjclwsf/ zfZjt To:tf clwsf/ 
x'g\, h;sf] cefjdf JolQmn] cfkm\gf] hLjgsfn jf 
hLjg dof{bfnfO{ :jfefljs?kdf rnfpg ;Qm}g . 

dfgjclwsf/nfO{ k|s[lt k|bQ, cx/0fLo clwsf/sf] 
?kdf lnOG5 . o:tf clwsf/x? /fhgLlts, cfly{s, 
;fdflhs, ;f+:s[lts, ;fd"lxs rf;f], lbuf] ljsf; 
jftfj/0fLo ;'/Iffh:tf ljljw ;jfn / ljifox?;Fu 
;DalGwt x'G5g\ . clwsf/sf] cWoog df}lns 
clwsf/ (Fundamental rights), df}lns :jtGqtf 
(Fundamental freedom), cfwf/e"t clwsf/ (Basic 
rights), ;+j}wflgs clwsf/ (Constitutional rights), 
gful/s clwsf/ (Civil rights), k|fs[lts clwsf/ 
(Natural rights), g};lu{s clwsf/ (Inherent 
rights), cx/0fLo clwsf/ (Inalienable rights) 
h:tf ljljw zAbfjnL k|of]u ul/Psf 5g\ . tyflk, 
dfgjclwsf/n] JolQmsf cfwf/e"t ljZjJofkL k|fs[lts 
clwsf/nfO{ ;d]6\5, h;sf] cefj s;}nfO{ v6\lsg' 
x'Fb}g . 

dfgjclwsf/ cfkm}+df Jofks ljifo xf] . dfgjclwsf/ 
k|yfhgLt dfGotf xf] . of] k/fk"j{sfnaf6} ljBdfg 
lyof] . Magnacarta 1215 nfO{ dfgjclwsf/sf] 

klxnf] lnlvt P]ltxfl;s b:tfj]hssf ?kdf lnOG5 . 
dfgjclwsf/sf] ljifo bf];|f] ljZjo'4k5fl8 yk Jofks 
aGb} uPsf] 5 eg] o;nfO{ xfn ljZjJofkL?kdf 
:jLsf/ ug{ yflnPsf] 5 . dfgjclwsf/sf] ;jfndf 
ljleGg P]ltxfl;s tYox?sf] ;+lxtfs/0f ljleGg 
;dodf x'Fb} cfPsf] 5 . o:tf ;+lxtfs/0fn] 
dfgjclwsf/sf] ;jfnnfO{ cem Jofks agfpFb} nu]sf] 
5 . dfgjclwsf/sf] ;+lxtfs/0fdf !($* df cfPsf] 
dfgjclwsf/sf] ljZjJofkL 3f]if0ffkqnfO{ k|d'v dfGg 
;lsG5 . dfgjclwsf/sf] ljZjJofkL 3f]if0ffkqnfO{ 
dfgjclwsf/sf] klxnf] ljsl;t cfw'lgs 3f]if0ffsf 
?kdf lnOG5 . 

;+o'Qm /fi6«;ª\sf] rf6{/df elgPsf] 5–

Re-affirmed faith in fundamental human 
rights, dignity and worth of the human person. 

;+o'Qm /fi6«;ª\3sf] 3f]i0ffkqdf elgPsf] 5– 

Whereas recognition of the inherent dignity 
of the equal inalienable rights is all members 
of the human beings is the foundation of the 
freedom justice and peace in the world. 

lgisif{df, dfgjclwsf/ eGgfn] hflt, /fli6«otf, 

dfgjclwsf/, ;"rgf tyf ;~rf/sf] 
clwsf/, ;+jfxssf] ?kdf g]kfn 6]lnsd

wd{/fh yfkf
;xfos Jofkf/ clws[t

g]kfn 6]lnsd
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efiff jf lnª\u jf To:t} c? cfwf/df ;dfg x'g] u/L 
;a}sf nflu k|o'Qm x'G5g\ / o;nfO{ cGt/f{li6«o sfg'gn] 
cflwsfl/s jf cf}krfl/s dfGotf k|bfg u/]sf] x'G5 . 

dfgjclwsf/sf ljz]iftf jf k|s[ltnfO{ o;/L 
;"rLa4 ug{ ;lsG5 –

• ljZjJofkL k|s[ltsf x'G5g\ ( Universal nature)

• cx/0fLo x'G5g\ (Inalienable)

• cljefHo x'G5g\ (Indivisible)

• cleeflht x'G5g\ (Non-divisible)

• cGt;{DalGwt / cGtlg{e/ (Interdependent 
and Interrelated)

• ;dfgtf / ;dtf (Equality and Equity)

• ;Ddfg / clje]b (Respect and Non-
discrimination)

• clwsf/ / st{Jo klg x'G5g\ (Rights and 
Obligation)

• ;fk]If jf lg/k]If x'Gg (Relative or absolute)

• k|fs[lts clwsf/ (Natural rights) cflb

dfgjclwsf/sf ;DaGwdf g]kfn ;/sf/n] b]xfosf] 
sfo{ u/]sf] 5 – 

gLltut Joj:yf

• ;+ljwfg, df}lns xs, lgb]{zs l;4fGt, k|:tfjgf, 
gful/stf . 

• ljleGg P]gx?, dfgjclwsf/ P]g, dlxnf 
afnaflnsf;DaGwL P]g, pkef]Qmf lxt ;+/If0f P]g 
cGo P]gx¿ . 

• cGt/f{li6«o ;lGwx¿sf] :jLs[lt ;lDdlnt ljleGg 
gLlt tyf lgb]{zgx¿ .

• ;jf]{Rrn] u/]sf km};nfsf glh/ . 

;+:yfut Joj:yf

• Joj:yflksf ;+;b\ M dfgjclwsf/;DaGwL sfg'g 
agfpF5 .

• sfo{kflnsf M ;+;b\n] agfPsf] sfg'gsf] 
sfof{Gjogdf ;+;b\df sfg'gsf] d:of}bf k];, 
ljleGg lgb]{lzsf hf/L . 

• ;+j}wflgs cfof]ux¿ . 

• cGt/f{li6«o ;ª\u7gx¿ . 

• /fli6«o dfgjclwsf/ cfof]u . 

• ;'/Iff lgosfox¿ . 

• k|zf;lgs ;+oGq . 

• gful/s ;dfh . 

• u}/;/sf/L ;+:yf . 

• blIf0f Pl;ofnL ;fs{sf dfgjclwsf/sf ljifox¿ 
(Consideration for SAARC)

• dfgjclwsf/;DaGwL cd]l/sL ;lGw (American 
Convention on Human Rights)

• dfgjclwsf/ ljifos o'/f]k]nL ;lGw (European 
Convention on Human Rights)

dfgjclwsf/;DaGwL l;4fGtx¿ (Theories of 
Human Rights)

k|fs[lts sfg'g;DaGwL l;4fGt (Natural Law Theory 
of Human Rights)M

k|fs[lts sfg'g;DaGwL l;4fGtcg';f/, …;a} 
k|sf/sf clwsf/ / :jtGqtf dflg;nfO{ k|s[ltåf/f k|bfg 
ul/Psf] x'gfn] oL clwsf/x¿ s;}åf/f cx/0fLo 5 . 
of] clwsf/ /fi6«, ;/sf/ jf sfg'gåf/f dflg;x¿nfO{ 
g t k|bfg ul/Psf] xf] g t vf]:g g} ;lsG5 .Ú 
t;y{, dfgjclwsf/sf] k|fs[lts sfg'g 5, h'g s'g} 
klg tl/sfåf/f x/0f ug{ ;lsFb}g . tL k|fs[lts k|bQ 
clwsf/x¿ cx/0fLo x'G5g\ . t;y{, cfly{s l:ylt, 
;fdflhs l:ylt, hflt, lnª\u, /ª cflbsf] cfwf/df 
e]befjlagf ;a} dflg;nfO{ ;dfg clwsf/ / :jtGqtf 
k|fKt x'G5 . 

dfgjclwsf/sf] k|ToIf sfg'g;DaGwL l;4fGt (Positive 
Law Theory of Human Rights)M

o; l;4fGtsf cg';f/, clwsf/x¿sf] ;[hgf, 
sfof{Gjog / ;dflKt sfg'gåf/f x'g] x'gfn] clwsf/sf] 
k|ToIf sfg'g;DaGwL l;4fGtcg';f/ ;/sf/ / /fi6« 
sfg'gsf k|d'v ;|f]t dflgG5 . cyf{t\, clwsf/sf] k|ToIf 
sfg'g;DaGwL l;4fGtcg';f/ dflg; ;|f]t dflgG5 . 
cyf{t\, clwsf/sf] k|ToIf sfg'g;DaGwL l;4fGtcg';f/ 
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dflg;sf] clwsf/sf] ;|f]t k|fs[lts sfg'g geO{ sfg'g 
cyf{t\ /fi6«åf/f lgld{t sfg'g xf] . 

dfgjclwsf/sf] pbf/ l;4fGt (Liberal Theory of 
Human Rights):

o; l;4fGt b'O{j6f s'/faf6 lgb]{lzt x'G5 . 
tL x'g\– g}ltstfåf/f lgb]{lzt dfgjclwsf/ tyf 
/fhgLlts jfrfåf/f :jtGq sfg'g;DaGwL l;4fGt . o; 
l;4fGtsf b'O{j6f kf6fx¿ 5g\ . tL x'g\– ;sf/fTds 
tyf …gsf/fTdsÚ clwsf/ …;sf/fTdsÚ clwsf/cGtu{t 
tL l;4fGtx¿ k5{g\, h'g ;d;fdlos tyf k|of]usf 
cfwf/df, dflg;sf] OR5f tyf cfjZostfsf] cfwf/df 
…;sf/fTdsÚ x:tIf]kåf/f k|fKt x'G5g\ tyf …gsf/fTdsÚ 
clwsf/cGtu{t tL l;åfGtx¿ k5{g\, h'g g}ltstfsf 
cfwf/df to ul/G5 . 

dfgjclwsf/sf] dflS;{i6 sfg'g l;4fGt (Marxist 
Theory of Human Rights):

dfgjclwsf/sf] dflS;{i6 l;4fGtcg';f/, k'FhLkltaf6 
zf]lift ju{sf] :jtGqtf g} dfgjclwsf/ xf] . dflS;{hdn] 
dfgjclwsf/ eGgfn] gsf/fTds :jtGqtf -h:t} 
Procedural Justice_ geO{ ;d"xut clwsf/nfO{ dfGb5 . 
t/, dflS;{i6 l;4fGtcg';f/ clwsf/nfO{{ ;dfhjfbL 
k|ultsf] ?kdf x]g]{ ul/G5 . t;y{, clwsf/x¿ ;fd"lxs, 
;fdflhs, ;DalGwt tyf j:t'ut x'G5g\ .

;fdflhs sNof0f;DaGwL l;4fGt (Social Welfare 
Theory of Human Rights):

o; l;4fGtcg';f/ JolQmdfly zf;g ug'{dfq} 
/fi6«sf] clwsf/ geO{ ;dfhsf] sNof0f ug'{ klg p;sf] 
st{Jo x'g hfG5 . t;y{, ;fdflhs sNof0fsf nflu 
cfjZos kg]{ clwsf/x¿ /fi6«n] ;[hgf ug'{k5{ . @) cf}+ 
ztfAbLdf sNof0fsf/L /fi6«sf] cjwf/0ff (Concept of 
Welfare State) ljsf; eP;Fu} clwsf/sf] ;fdflhs 
sNof0fsf] l;4fGtsf] ljsf; ePsf] xf] . t;y{, 
clwsf/sf] :yfkgfy{ /fi6« jf JolQmsf] lg/ª\s'z OR5f 
geO{ JolQmx¿sf] ;fj{hlgs lxt;Fu ;DalGwt 5 . 

/fli6«o sfg'gdf dfgjclwsf/sf ;jfnx¿ 
(Issues of Human Rights in National Law)

/fHosf] ;jf]{Rr sfg'g ;+ljwfgsf] ;'/lIft u/L 

;"rLs[t u/]sf] clwsf/x¿nfO{ df}lns clwsf/ elgG5 . 
df}lns clwsf/sf] xgg ePdf /fHosf] sfg'g k|0ffnLn] 
o;sf] pkrf/sf] Joj:yf u/]sf] x'G5 . /fHosf] sfg'g 
k|0ffnLn] ckgfPsf jf :jLsf/ u/]sf clwsf/sf o:tf 
;jfnx? dfgjclwsf/sf] If]qeGbf lg/k]If x'Fb}gg\ . 
df}lns clwsf/ klg dfgjclwsf/sf kIfx? x'g\ . 

g]kfnsf] ;+ljwfg @)&@ n] wf/f !^ b]lv wf/f $^ 
;Dd hDdf #! j6f df}lns clwsf/sf] Joj:yf u/]sf] 
5 . ;+ljwfgdf Joj:yf u/]sf df}lns clwsf/nfO{ 
;+ljwfgsf] cfbz{ dfGg] ul/G5 . o:tf k|fjwfgx?n] 
k|hftflGqs d"No–dfGotfsf] k|j4{gdf hf]8 lbPsf] x'G5 . 
o:tf cfbz{x¿nfO{ k|j4{g ug{ ;s] dfgjclwsf/sf] 
;'/If0f x'G5 . g]kfnsf] ;+ljwfgn] u/]sf dfgjclwsf/sf] 
;'/If0fnfO{ cfbz{ dfGg'kg]{ x'G5 . g]kfnsf] ;+ljwfgn] 
df}lns xssf] sfof{Gjogsf nflu tLg jif{df sfg'g 
agfP/ nfu' u/fpg] Joj:yf u/]sf] 5 . 

g]kfnsf] ;+ljwfgdf ePsf df}lnsx?dWo] pNn]lvt 
xssf] d"ne"t kIf sDkgLsf] ;]jf;Fu ;DalGwt /x]sf 
5g\ . 

wf/f !( -;~rf/sf] xs_M 

-!_ ljB'tLo k|sfzg, k|;f/0f tyf 5fkfnufotsf 
h'g;'s} dfWodaf6 s'g} ;dfrf/, ;DkfbsLo, n]v, 
/rgf jf cGo s'g} kf7\o, >Jo, >Jo–b[Zo ;fdu|Lsf] 
k|sfzg tyf k|;f/0f ug{ jf ;"rgf k|jfx ug{ jf 
5fKg k"j{ k|ltaGw nufOg] 5}g . t/, g]kfnsf] 
;fj{ef}d;Qf, ef}uf]lns cv08tf, /fli6«otf jf 
;ª\3Lo PsfOaLrsf] ;'–;DaGw jf ljleGg hft, 
hflt, wd{ jf ;Dk|bfoaLrsf] ;'–;DaGwdf vnn 
kg]{, /fHob|f]x, ufnL, a]OHhtL jf cbfntsf] 
cjx]ngf x'g] jf ck/fw ug{ b'?T;fxg ug]{ jf 
;fj{hlgs lzi6frf/, g}ltstfsf] k|lts"n sfo{ 
ug]{, >dk|lt cjx]ngf ug]{ / hftLo 5'jf5"t 
Pjd\ n}ª\lus e]befjnfO{ b'?T;fxg ug]{ sfo{df 
dgfl;j k|ltaGw nufpg] u/L P]g agfpg /f]s 
nufPsf] dflgg] 5}g . 

-@_ s'g} >Jo, >Jo–b[Zo jf ljB'tLo pks/0fsf] dfWod 
jf 5fkfvfgfaf6 s'g} ;dfrf/, n]v, ;DkfbsLo, 
/rgf, ;"rgf jf cGo s'g} ;fdu|L d'b|0f jf 
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k|sfzg, k|;f/0f u/] jf 5fk]afkt To:tf] ;fdu|L 
k|sfzg, k|;f/0f ug]{ jf 5fKg] /]l8of], 6]lnlehg, 
cgnfOg jf cGo s'g} lsl;dsf] l8lh6n jf 
ljB'tLo pks/0f, 5fkf jf cGo ;~rf/dfWodnfO{ 
aGb, hkmt jf tbf{ vf/]h jf To:tf] ;fdu|L 
hkmt ul/g] 5}g . t/, o; pkwf/fdf n]lvPsf] 
s'g} s'/fn] /]l8of], 6]lnlehg, cgnfOg jf cGo 
s'g} lsl;dsf] l8lh6n jf ljB'tLo pks/0f, 
5fkfvfgf jf cGo ;~rf/dfWodsf] lgodg ug{ 
P]g agfpg aGb]h nufPsf] dflgg] 5}g . 

-#_  sfg'gadf]lhdafx]s, s'g} 5fkf, ljB'tLo k|;f/0f 
tyf 6]lnkmf]gnufot ;~rf/;fwgnfO{ cj?4 
ul/g] 5}g . 

wf/f @& -;"rgfsf] xs_M 

k|To]s gful/snfO{ cfkm\gf] jf ;fj{hlgs 
;/f]sf/sf] s'g} klg ljifosf] ;"rgf dfUg] / kfpg] 
xs x'g]5 . t/, sfg'gadf]lhs uf]Ko /fVg'kg]{ ;"rgfsf] 
hfgsf/L lbg s;}nfO{ afWo kfl/g] 5}g . 

;+jfxssf] ?kdf g]kfn 6]lnsd

…g]kfn 6]lnsd /fi6«sf] ;~rf/Ú eGg] d"n gf/f 
cl3 ;f/]sf] g]kfn b"/;~rf/ sDkgL ln= n] ;o jif{ 
eGbf nfdf] cg'ejsf ;fy gjLgtd ;"rgf k|ljlwx¿sf 
cnjDjg ub}{ cfkm\gf u|fxsju{sf] ;~rf/;DaGwL ;Dk"0f{ 
cfjZostfx¿ k"/f ug{ ;:tf], u'0f:t/Lo tyf b]zJofkL 
?kdf e/kbf]{ b"/;~rf/ ;]jf pknAw u/fpFb} cfPsf] 
5 . o; sfo{sf nflu ljleGg k|ljlwdf cfwfl/t ljljw 
;]jfx¿ pknAw uf/pg'sf ;fy} ljZjahf/df pknAw 
gjLgtd\ k|ljlwdfkm{t\ ;]jfx¿nfO{ cfw'lgsLs/0f ug]{ 
sfo{df ;b}j ;lqmo /xL cfPsf] 5 . 

g]kfn 6]lnsd sDkgL P]g, @)^# tyf b"/;~rf/ 
P]g, @)%# sf] dftxtdf /x]/ cfkm\gf] ;]jf k|bfg 
ul//x]sf] Pp6f Jofj;flos ;+:yf xf] . Magneto 
Open wire System af6 ;'? ePsf] b"/;~rf/ ;]jf 
cfsfzjf0fL xF'b} jfo/n]; k|ljlwdf cfwfl/t cTofw'lgs 

4G dfkm{t\ d'n'se/ ;]jf pknAw u/fpg ;Dej ePsf] 
5 . g]kfn 6]lnsdn] d'n'sdf ;x'lnotk"0f{ / u'0f:t/Lo 
b"/;~rf/ ;]jfsf] ljsf;sf nflu ljleGg sfo{qmdx¿ 
;~rfng ul//x]sf] 5 . sDkgLsf] cfkm\g} g]6js{dfkm{t\ 
;ft -&_ k|b]z, ;QxQ/ -&&_ lhNnf / ;ft;o lqkGg 
-&%#_ kflnsfleq ;do;fk]If ;]jfsf] ljljwLs/0f 
ug]{ cfw'lgs k|ljlwnfO{ leœofpg], ;/n / 5gf]6sf] 
;'ljwf;lxtsf] ;]jfk|jfx ug]{ sfo{df lqmofzLn /x]sf] 
5 . 

g]kfn 6]lnsdn] cfkm\gf] p2]Zosf] ?kdf 
…u|fxs ;]jfdf ;dlk{tÚ / …/fi6« lgdf{0f xfd|f] nIoÚ nfO{ 
cª\uLsf/ u/]sf] 5 . ;f]xLcg'?k b]zsf] b"/;~rf/ 
If]qsf] ljsf; / lj:tf/df d'n'ss} cu|0fL b"/;~rf/ 
;]jfk|bfos sDkgLsf] ?kdf @ s/f]8 @@ nfveGbf 
a9L u|fxsx¿sf] ;fydf %$ k|ltzteGbf a9L ahf/ 
lx:;f sfod /fVg ;kmn ePsf] 5 . g]kfn 6]lnsdn] 
ljleGg k|ljlwdfkm{t\ cfkm\gf j:t' tyf ;]jfx? cfd 
;j{;fwf/0f;fd' pknAw u/fpFb} cfPsf] 5 . 

lgisif{df, dfgjclwsf/cGtu{t ;"rgf tyf ;~rf/sf] 
clwsf/ ;'lglZrt ug]{tkm{ / g]kfn ;/sf/sf] Digital 
Nepal Framework, Digital Economy, Smart city 
/ Smart Society sf] cjwf/0ffnfO{ ;fsf/ kfg]{tkm{ 
k"jf{wf/ tof/ ug{sf nflu g]kfn 6]lnsdn] dxTjk"0f{ 
e"ldsf / ;+jfxssf] e"ldsf (Role of Conveyor/ Role 
of Carrier) lgjf{x ul//x]sf] 5 .
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k[i7kf]if0f Pp6f o:tf] tTj xf], h;n] s'g} JolQmsf] dgf]efjgfnfO{ a'em\g d2t ub{5 . Feedback 
eg]sf] ;DalGwt JolQmn] s'g} ljifodf u/]sf] sfo{ jf 
cWoog jf tflnddf slQsf] hfgsf/L k|fKt u¥of}{+ 
eGg]af/] hfgsf/L u/fpF5 . o;n] Tof] ljifo;Fu ;DalGwt 
x/]s s'/fsf] af/]df hfgsf/L u/fpF5 . s'g} ljifoaf/] 
k[i7kf]if0f ubf{ Tof] ljifo;Fu hf]l8Psf x/]s zLif{s 
h:t}– jftfj/0f, d]lzg/L, vfglkg cflbaf/] /fd|f] jf 
g/fd|f] k|ltlqmof lbG5 . o;n] s'g} klg JolQmsf] leqL 
efjgf a'em\g d2t ub{5 . sDkgLn] ;]jfk|jfx ubf{ s]–
slt gLltut, k|lqmofut tyf Jojxf/ut ;'wf/ ug'{k5{ 
eGg] ;"rgf k[i7kf]if0faf6 k|fKt x'G5 . Feedback af6 
lgDg lsl;dsf kmfObfx? x'G5g\M–

• o;n] xfdLnfO{ s'g} sfo{qmddf ePsf sdLsdhf]/L 
b]vfpF5 .

• o;n] ;+:yfnfO{ k|ultsf] af6f] b]vfpF5 . 
• o;n] ;DalGwt JolQmnfO{ ;'lw|g] df}sf k|bfg u5{ . 
• o;n] JolQmnfO{ pT;flxt agfpF5 . 
• o;n] s'g} klg sfdsf] k|ltkmn lbG5 . 
• o;n] sDkgLdf ;sf/fTds jftfj/0f lgdf{0f u5{ . 
• o;n] sfo{qmdsf] nfut 36fpF5 . 

k[i7kf]if0f Pp6f o:tf] xltof/ xf], h;af6 s'g} 
;+:yfsf] lbzflgb]{z x'G5 . o;n] s'g} gofF tflnd ;~rfng 
ug{ dfu{k|z:t u5{ . o;nfO{ tflnd s]Gb|h:tf ;+:yfn] 
clt cfjZos xltof/sf] ?kdf k|of]u ug'{k5{ . o;af6 
x'g] kmfObf / o;sf] dxTjn] g} ;+:yfnfO{ ;kmn agfpg 
;xof]u u5{ . tflnd s]Gb|df Feedback sf] cfjZostf 
Psbd} 5 . tflnd s]Gb|åf/f ;~rflnt tflndx?sf af/]df 
olb tL tflndx?df ;xefuL sd{rf/Lx?n] ;f] ljifosf] 
tflnddf s]–s] l;s] / s] l;Sg afFsL 5g\ eGg]af/] 
hfgsf/L k|fKt ug{ Psbd} cfjZos 5 . oL ;a} s'/f 
Feedback af6 yfxf x'G5 . Feedback n] tflnddf 

;xefuL k|lzIfs, k|lzIffyL{, sIffsf]7f, rd]gfu[x, cfjf;u[x, 
jl/kl/sf] jftfj/0f, sDKo'6/nufot cGo ljifox?df 
ePsf] ;an / b'a{n kIfsf af/]df k|ltlqmof lbG5 . olb 
Feedback af6 s'g} ljifodf ;'wf/ ug'{kg]{ cfof] eg] t'?Gt} 
;'wf/ ug]{ df}sf k|fKt x'G5 . o;n] tflnddf ;xefuL 
k|lzIfssf] of]Uotf, rd]gfu[x, jl/kl/sf] jftfj/0fdf ePsf 
sdhf]/Lx? cf}+Nofpg tyf To;nfO{ ;'wf/ ug]{ jftfj/0f 
l;h{gf u5{ . Feedback b'O{ k|sf/sf x'G5g\– ;sf/fTds 
tyf gsf/fTds . ;sf/fTds Feedback n] tflnddf 
;xefuL x/]s JolQmnfO{ motivate u5{ / ;a}nfO{ 
pT;flxt agfpF5 . ;sf/fTds Feedback n] tflnd;Fu 
hf]l8Psf ;a} JolQmx?n] yk pmhf{ k|fKt u5{g\ / cem 
/fd|f] ug'{k5{ eGg] leqL efjgf phfu/ x'G5 . ;sf/fTds 
Feedback n] tflndsf k|lzIfsx?nfO{ klg pRr dgf]an 
k|bfg u5{ . cfufdL tflndx?df cem /fd|f];Fu k|lzIf0f 
lbg] hf]z, hfFu/ k|fKt x'G5 . gsf/fTds Feedback n] 
s'g} klg tflndsf ;DalGwt ljifoj:t'x?sf] oyfl:yltaf/] 
k|i6\ofpF5 . o;n] ;DalGwt ljifoj:t'af/] ;'wf/ ug]{, s;/L 
/fd|f] agfpg] eGg] df}sf k|bfg u5{ . o;n] tflnddf 
;xefuL k|lzIfssf] k9fpg] z}nL, sIffsf]7fsf] jftfj/0f, 
sIffsf]7fdf sDKo'6/sf] cj:yf, rd]gfu[xsf] Joj:yfkg, 

tflnd s]Gb|df k[i7kf]if0f (Feedback) sf] 
cfjZostf

O{= k/z'/fd kl08t
;xfos k|fljlws clws[t

6]lnsd 6]«lgª ;]G6/, aa/dxn
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cfjf;u[xsf] cj:yf cflbaf/] gsf/fTds k|ltlqmof lbG5 
/ o;n] x/]s ljifoj:t'df ePsf] sdhf]/LnfO{ qmdzM 
;'wfg]{ cj;/ k|fKt u5{ . gsf/fTds Feedback nfO{ 
xfdLn] cj;/ tyf r'gf}tLsf] ?kdf lnO{ To;nfO{ lg/Gt/ 
;'wf/ ug'{k5{ . o;n] cfjf;u[xdf s]–s:tf ;d:of 5g\ < 
To;af/] cfef; u/fpF5 / To;nfO{ u'0f:t/Lo agfpg 
;xof]u k'¥ofpF5 . o;n] rd]gfu[xdf ePsf] vfg]s'/fsf] 
u'0f:t/ tyf ToxfFsf] Joj:yfkgsf g/fd|f kIfx?af/] 
atfpF5 / To;nfO{ ;'wfg]{ k|of; u5{ .

tflnd s]Gb| 6]lnsdsf] Psnf}6L tflnd k|bfg 
ug]{ s]Gb| xf] . oxfFaf6 k|lzlIft sd{rf/Lx?n] sDkgLdf 
leœofPsf gofF tyf k'/fgf k|ljlwx?af/] 1fg xfl;n 
u5{g\ . Feedback nfO{ tflnd s]Gb|n] geO{ gx'g] 
xltof/sf] ?kdf lnPsf] 5 / o;nfO{ clt cfjZos 
tTjsf ?kdf lng'k5{ . 

k[i7kf]if0fsf ljlwx?

tflnd s]Gb|df k[i7kf]if0f lng] ljlw d'Votof b'O{ 
k|sf/sf 5g\ . Feedback ljlw eg]sf] o:tf] ljlw xf], 
h;n] tflnddf ;xefuL sd{rf/Lx?sf] pQm tflndaf/] 
lbPsf] /fd|f jf g/fd|f k|ltlqmof xf] . tflnd s]Gb|df 
xfdLn] x/]s ;xefuL sd{rf/Lx?sf] tflndsf] clGtd 
lbgdf Feedback lnG5f}+ . Feedback sf nflu tflnd 
s]Gb|;Fu Pp6f kmf/d 5 . To; kmf/ddf tflnd;Fu 
;DalGwt y'k|} k|Zgx? /flvPsf 5g\ . h:t}– -!_ tkfO{+ 
o; tflnddf ;xefuL ePsf] sf/0f pNn]v ug'{xf];\ . 
-@_ o; tflnd lng'cl3 tflnddf ;dfj]z ljifox?sf] 
1fg jf ;Lksf] af/]df tkfO{+ slQsf] hfgsf/ x'g'x'GYof] < 
-#_ o; tflndkZrft\ tflnddf ;dfj]z ljifox?sf] 1fg 
jf ;Lksf af/]df tkfO{+ slQsf] hfgsf/ x'g'x'GYof] < 
-$_ of] tflnd tkfO{+n] xfn ul//x]sf] sfd;Fu slQsf] 
;DalGwt 5 < -%_ of] tflnddf l;s]sf] s'/f slQ 
dfqfdf tkfO+{n] ul//x]sf] sfddf k|of]u x'g ;S5 < 
-^_ tflnd sfo{qmddf ;dfj]z ljifox? slQsf] kof{Kt 
5g\ < -&_ tflndsf] ;do slQsf] kof{Kt 5 < -*_ 
tflnd ;~rfng ul/Psf] sIffsf]7fsf] :t/ dfkg 
ug'{xf];\ . -(_ jflif{s tflnd sfo{qmd s'g dfWodaf6 
yfxf kfpg'eof] < -!)_ tflnddf 5gf]6 ePsf] ;"rgf 
slt ;docl3 kfpg'eof] < -!!_ xf]:6]nsf] ;]jfsf] :t/ 

dfkg ug'{xf];\ . -!@_ rd]gfu[xsf] :t/ dfkg ug'{xf];\ . 
-!#_ tflndsf ;DaGwdf cGo s'g} ;'emfj ePdf pNn]v 
ug'{xf];\ . s'g} tflndsf] clGtd lbg cyf{t\ Closing 
day sf] laxfg} s'g} tflnddf ;xefuL sd{rf/Lx?nfO{ 
Ps–Ps yfg Feedback kmf/fd pknAw u/fpF5f}+ . 
;a}n] lnlvt?kdf ToxfF ;f]lwPsf k|Zgx?sf] hjfkm 
n]V5g\ . tL k|Zgx?sf] pQ/ sd{rf/Lx?n] cfkm"n] 
ef]u]sf] cg';f/ lnlvt hjfkm n]V5g\ . xfdL ;a} 
sd{rf/Lx?n] e/]sf kmf/fdx? ;ª\sng u/L To;df 
n]lvPsf /fd|f tyf g/fd|f kIfx?nfO{ l6K5f}+ . /fd|f 
kIfn] x/]s wing nfO{ yk /fd|f] ug]{ cj;/ l;h{gf 
u5{ eg] g/fd|f kIfaf/] cfufdL tflnd sfo{qmddf ;'wfg]{ 
df}sf k|bfg u5{ . tflndsf] clGtd ;dodf k]ml/ xfdL 
x/]s ;xefuL sd{rf/L;Fu pQm tflndsf] sIffsf]7fsf] 
jftfj/0f, sIffsf]7fsf] sDKo'6/, rd]gfu[x, cfjf;u[x, 
jl/kl/sf] jftfj/0f cflbaf/] df}lvs Feedback 
lnG5f}+ . ;a}sf] Feedback nfO{ uDeL/tfsf ;fy lnO{ 
To;df ePsf sdLsdhf]/LnfO{ ;'wfg]{ k|lta4tf JoQm 
u5f}+{ / To:tf sdhf]/Lx?nfO{ qmlds?kdf ;'wfb}{ 
n}hfG5f}+ . o; lsl;dsf] Feedback nfO{ k|yd r/0fsf] 
Feedback elgG5 . of] ;f]r]hlt k|efjsf/L x'Fb}g . of] 
Feedback Ifl0fsdfq xf] . o;n] tflndsf] zLif{s 
/ k|efjsfl/tfafx]s c? ;DalGwt ljifox?df ePsf 
sdhf]/Ldfq cf}+NofpF5 . tflnd s]Gb|sf] d'Vo p2]Zo s'g} 
klg tflnd lng cfPsf sd{rf/Lx?nfO{ pQm tflndaf/] 
k"0f{?kn] bIftf tyf 1fg k|bfg ug]{ xf] . p;n] l;s]sf] 
s'/f Jojxf/df cfof] ls cfPg, tflnd k|fKt ul/;s]kl5 
;f] sd{rf/Ln] cfk\mgf] sfof{nodf To;;DaGwL sfo{ 
u/]sf] 5 ls 5}g < eGg]af/] kQf nufpg] sfd 
b"/;~rf/ tflnd s]Gb|sf] xf] . ;f]xLcg'?k ljut cf7 
jif{cufl8;Dd tflnd s]Gb|af6 bf];|f] r/0fsf] Feedback 
lng] Joj:yf lyof] . bf];|f] r/0fsf] Feedback sf 
nflu cfjZostfcg';f/ k|To]s lgb]{zgfnodf tflnd 
s]Gb|af6 sd{rf/L k7fpg] Joj:yf lyof] . To;sf nflu 
tflnd s]Gb|df x/]s lgb]{zgfnodf hfg 5'6\6f5'6\6} 
sd{rf/Lx?sf] ;d"x lgdf{0f x'GYof] . x/]s ;d"xdf 
clws[t:t/sf] Pshgf l6d ln8/ 5flgGYof] . tf]lsPsf] 
lgb]{zgfno, sfof{nodf tflnd s]Gb|sf sd{rf/Lx?n] 
Feedback sfo{qmdsf] cfof]hgf ub{y] . pQm sfo{qmd 
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s'g} lgb]{zgfno jf sfof{nodf cfof]hgf x'GYof] . ;f] 
sfo{qmddf lgb]{zgfnosf lgb]{zsHo", pRr kb:t 
clws[tx?, sfof{no k|d'v tyf cGo sd{rf/Lx?sf 
;fy} cGtu{t sfof{nosf ;f] cfly{s jif{df tflnd 
s]Gb|df ePsf] tflnddf ;xefuL sd{rf/Lx?sf] pkl:ylt 
x'GYof] . tflnd s]Gb|af6 Feedback sf] lglDt cfPsf 
/ ;DalGwt lgb]{zgfnosf sd{rf/Lx?aLr cGtlqm{of 
sfo{qmd cfof]hgf ul/GYof] . ;f] cGtlqm{of sfo{qmddf 
p7]sf /fd|f tyf g/fd|f ljifox?nfO{ tflnd s]Gb|df 
cfO{ dgg ul/GYof] / To;nfO{ ;'wfg]{ sfd x'GYof] . 
To; cGtlqm{of sfo{qmddf ToxfF pkl:yt lgb]{zsHo", 
sfof{nok|d'vHo"x?n] lgDg sd{rf/Lx?nfO{ tflnd 
k|bfg ug'{k5{ eGg] s'/fx? cfpFy] / tflnd s]Gb|n] tL 
sd{rf/Lx?nfO{ k|fyldstfdf /fvL tflnddf ;dfj]z 
u/fpFYof] . ljut cf7 jif{b]lv pkTosfaflx/ uP/ 
Feedback lbg] sfo{qmd cj?4 eP klg o; jif{b]lv 
pQm sfo{qmd k'gM ;'rf? ePsf] 5 . ljutdf ePsf 
k|fs[lts k|sf]kx? h:t}– @)&@ ;fnsf] e"OFrfnf], 
gfsfaGbL, sf]/f]gf dxfdf/L cflbn] :ylut Feedback 
sfo{qmd k'gM ;'rf? ePsf]n] xfdL tflnd s]Gb|sf 
sd{rf/Lx? pT;flxt ePsf 5f}+ . xfdLn] l;sfof}+ t/ 
l;Sg]n] slt l;Sof] eGg] s'/fsf] hfgsf/L l;Sg]sf] 
sfo{ynf]df dfq uP/ hfgsf/L x'g] ePsf]n] Feedback 
sfo{qmd ug{ clt cfjZos 5 . Feedback df 
ztk|ltzt pknlAwsf nflu tflnd s]Gb|n] s'g} tflnd 
;~rfng ubf{ ;f] tflnd;Fu ;DalGwt sd{rf/Lx?nfO{ 
dfq 8fSg] u/]sf] eP tfklg pQm sd{rf/Ln] cfkm"n] 
tflndaf6 xfl;n u/]sf] ljifodf sfd u/]sf] 5 ls 
5}g tyf k|lzIfssf] bIftf;d]t Feedback af6 dfq 
hfgsf/L x'G5 . Feedback eg]sf] o:tf] pks/0f 
xf], h;n] s'g} klg tflndsf] k/LIffkmn k|bfg u5{ . 
Feedback sf] klxnf] r/0fdf tflnddf ;dfj]z ePsf 
sd{rf/Lx?n] 9fF6\g] cj:yf eP klg bf];|f] r/0fdf 
p;sf] oyfy{ cj:yfaf/] yfxf x'G5 . 

t;y{, o; jif{b]lv k'gM ;'rf? ePsf] pkTosfaflx/ 
uP/ tflnd s]Gb|n] Feedback lng] sfo{qmdnfO{ lg/Gt/tf 
lbg'k5{ . o:tf sfo{qmd ;Dej ePb]lv jif{df @ k6s geP 
jif{df Psk6s cjZo ug'{k5{ . o:tf sfo{qmd ;DalGwt 
tflnd lnPsf sd{rf/Lx?sf] sfo{ynf]df uP/ ug'{k5{ . 

ToxfFsf] lgb]{zs, sf=k|=, n]=k|= tyf ljefu k|d'v;Fu tflnd 
lnPsf pQm sd{rf/Lx?sf] af/]df To;sf] k|efjsfl/tfsf] 
af/]df ;f]Wg'k5{ . xfdLn] kmnfgf] sd{rf/LnfO{, kmnfgf] 
ldltdf, kmnfgf] ljifosf] tflnd k|bfg u/]sf lyof}+ / 
To;sf] k|ltkmn s] 5 < eGg] k|Zgx? tflnd s]Gb|n] 
;f]Wg'k5{ . olb ;sf/fTds hjfkm 5 eg] xfdLn] k|bfg 
u/]sf] Tof] tflnd 7Ls 5 eGg] k|dfl0ft x'G5 . gsf/fTds 
hjfkm cfof] eg] To:tf sd{rf/LnfO{ tflnddf af]nfpg'eGbf 
klxnf g} tflnd s]Gb|n] ljrf/ ug'{k5{ . 

cGTodf,

tflnd s]Gb| g]kfn 6]lnsdsf] ljBfno xf] . 
h;/L ljBfnodf uP/ xfdL ;a} lzIff xfl;n u5f}{+, 
To;/L g} tflnd s]Gb|df sd{rf/Lx? cfP/ sDkgLdf 
ePsf ljleGg gofF tyf k'/fgf k|ljlw tyf l;i6daf/] 
tflnd k|fKt u5{g\ / sDkgLnfO{ ;'b[9 agfpg c6n 
e"ldsf lgjf{x u5{g\ . tflnd s]Gb|af6 g} s'g} k|ljlwaf/] 
l;sfpg] u/]sf]n] of] dlGb/nfO{ cem dha't agfpgsf] 
lgldQ Feedback clt cfjZos /x]sf] hfgsf/L 
u/fpg rfxG5' . xfdLn] cf–cfkm\gf] If]qdf y'k|} pknlAw 
xfl;n ug{ cfjZos 5 / tflnd s]Gb|nfO{ ;zQm 
/ ;'b[9 agfpg Feedback sfo{qmdnfO{ Jojl:yt 
ug'{k5{ . Feedback af6 cfPsf sdLsdhf]/LnfO{ 
tflnd s]Gb|sf ;DalGwt ;/–Dof8dx?n] cfTd;ft\ 
ub}{ To;nfO{ ;'wfb}{ tflnd s]Gb|nfO{ cfw'lgsLs/0f 
ub}{ n}hfg'k5{ eGg] d]/f] rfxgf xf] . Feedback g} 
xfd|f] k|ltkmn ePsf]n] ;a}n] o;df ;+nUg eO{ tflnd 
s]Gb|sf] pHHjn eljiosf] sfdgf ug'{k5{ . tflnd 
s]Gb|df Feedback af/] af/Daf/ a}7sx? /fVg'k5{ . 
x/]s a}7sdf k[i7kf]if0fnfO{ k|fyldstfdf /fvL o;nfO{ 
cfw'lgsLs/0f ub}{ n}hfg'k5{ . Feedback ;sf/fTds 
cfpg' eg]sf] tflnd s]Gb|sf nflu 7"nf] pknlAw xf] . 

cGTodf, tflnd s]Gb|df d]/f] cg'ejn] eGg 
rfxG5'– oxfF Feedback nfO{ ultnf] tl/sfn] cufl8 
a9fpg'k5{ . ho 6]lnsd Û ho tflnd s]Gb| ÛÛ

;f}hGo 
tflnd s]Gb|df sfo{ ubf{sf] JolQmut cg'ej .
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g]kfn 6]lnsdn] d'n'se/ cTofw'lgs b"/;~rf/ 
;]jfx?sf] lj:tf/ tyf b"/;~rf/ ;]jfx?df 

Jofks ;'wf/ / ljljwLs/0f ul//x]sf] 5 . gofF k|ljlwsf 
b"/;~rf/ ;]jfx? lj:tf/ u/L ltgnfO{ :yflkt ug]{, 
u|fxscfwf/ j[l4 ug]{, d'n'ssf zx/Lb]lv cToGt b'u{d 
/ ljs6 lxdfnL÷kxf8L / t/fO{sf ;fgf a:tL;Dd 
;]jfsf] lj:tf/ ug]{ / t'ngfTds?kdf /fh:jdf 
a9f]Q/L u/L ;an ;+:yfsf] ?kdf cfkm"nfO{ :yflkt 
ug{ 6]lnsd ;kmn /x]sf] 5 . sl/a tLg jif{cl3;Dd 
sDkgL;Fu u|fxs ;]jfsf nflu d'VotM ;o jif{eGbf cl3 
leœofOPsf] Nof08nfOg 6]lnkmf]g -P8LP;Pn;lxt_ 
;]jf, !@)) nfOgsf] Pkm6L6LPr ;]jf tyf sf7df8f}+ / 
kf]v/fdf ;Lldt Ifdtfsf] kmf]/hL df]afOn ;]jf / c? 
If]qdf k'/fgf] k|ljlwsf] 6'hL / y|LhL ;]jfdfq lyof] . 
o; cjlwdf sDkgLn] ef]N6] ;'ljwf;lxtsf] kmf]/hL 
;]jf, EjfO;, OG6/g]6 / 6]lnlehg;lxtsf] Pkm6L6LPr 
;]jfsf] d'n'sJofkL lj:tf/ u/]sf] 5 .

o; cjlwd} g]kfn 6]lnsdn] k|b]z !, @ / 
afudtL k|b]zsf ;fy} s0ff{nL / ;'b"/klZrd k|b]zdf 
klg clK6sn kmfOa/ lj:tf/sf 7"nf of]hgf 
;DkGg ug]{ lhDd]jf/L k|fKt u/]sf] 5 . …OGkmd]{;g 
;'k/ xfOj]Ú sf ?kdf lrlgg] clK6sn kmfOa/sf] 
lj:tf/;Fu} d'n'se/ lbuf], e/kbf]{ / yk u'0f:t/o'Qm 
b"/;~rf/ ;]jf lg/Gt/ pknAw x'g]5 . sfd g} 
7Kk kfg'{kg]{ sf]le8sf] c;/ tyf ;fj{hlgs vl/b 
lgodfjnLsf] em~eml6nf] k|lqmofsf afah'b g]kfn 
6]lnsd k"j{lgwf{l/t 7"nf of]hgf tyf sfo{qmdx? 
dx;'; x'g] u/L ;DkGg ub}{ cl3 al9/x]sf] kfOPsf] 
5 . cTofw'lgs b"/;~rf/ ;]jf / ;"rgf k|ljlwdf 
g]kfnLx?sf] kx'Fr :yflkt ug{ ;]jfdfq pknAw 
eP/ gk'Ug] ePsfn] sDkgLn] ;'ne b/df cfˆgf 
;]jfx?sf] lj:tf/nfO{ lg/Gt/ k|fyldstfdf /fv]sf] 

b]lvPsf] 5 . ljut tLg jif{df sDkgLn] ;DkGg u/]sf 
sfo{x?nfO{ lgDg zLif{sdf pNn]v ug{ ;lsG5 .

ef}lts k"jf{wf/ lgdf{0f 

of] df]afOn kmf]g / OG6/g]6sf] ;do xf] . xfn 
o'jfb]lv j[4;Dd df]afOn gaf]s]sf dflg; k|foM 
kfOFb}g . o;sf/0f klg b'O{j6f zx/df ;Lldt ;]jf 
k|bfg ul//x]sf] cTofw'lgs k|ljlwsf] kmf]/hL k|ljlw 
b]zJofkL lj:tf/df nfUg' Tolta]nfsf] g]kfn 6]lnsdsf] 
k|d'v sfo{ lyof] . o; cjlwdf of] bfloTj g]kfn 
6]lnsdn] w]/} xb;Dd k"/f u/]sf] 5 . df]afOn ;]jf 
lj:tf/df d'Vo e"ldsf /x]sf] aL6LP; @)&% dª\l;/df 
d'n'se/ hDdf ^,&(( /x]sf]df @)&* dª\l;/;Dddf 
!#,&@& k'¥ofOPsf] 5 . o; cjlwdf !)!=() k|ltztn] 
aL6LP;sf] ;ª\Vofdf j[l4 ePsf] b]lvG5 . d'n'ssf ;a} 
If]qdf aL6LP;sf] ;ª\Vof ylkP/ ;]jf lj:tf/ ePkl5 
xfn g]kfn 6]lnsd d'n'ssf] ;a}eGbf a9L kmf]/hL ;]jf 
pknAw u/fpg] sDkgLsf ?kdf :yflkt ePsf] 5 . 
o;}u/L, )&% dª\l;/df hDdf df]afOn ;fO6x? #,!*^ 
/x]sf]df )&* dª\l;/;Dddf s'n ;fO6 ;ª\Vof $,)(& 
k'uL @*=%( k|ltztn] a9f]Q/L ePsf] 5 . 

;DkGg x'Fb}5g\ sDkgLsf 7"nf of]hgf / 
;a} a:tLx?df k'Ub}5 g]kfn 6]lnsd

pd]z bfxfn
;"rgf tyf k|sfzg zfvf
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clK6sn kmfOa/sf] k|of]uaf6 cfw'lgs b"/;~rf/sf] 
If]qn] km8\sf] df/]sf] 5 . o; kmfOa/dfkm{t\ ;xh} tLj| 
ultdf c;Lldt 8f6f cfbfgk|bfg ug{ ;lsG5 . o;sf] 
k|of]uaf6 u'0f:t/Lo df]afOn, 6]lnkmf]g tyf OG6/g]6 
;]jf pkof]u ug{ ;lsG5 . d'n'se/ lj:tf/ ug]{ of]hgf 
/x]sf] clK6sn kmfOa/ g]6js{ xfn;Dd !,@)) -UG 
and ADSS_ lsnf]ld6/ la5\ofOPsf] 5 . 

o;}u/L, Pp6} nfOgaf6 pRr u'0f:t/sf] 6]lnkmf]g, 
tLj| ultsf] OG6/g]6 / 6]lnlehg;d]t k|of]u ug{ ;lsg] 
Pkm6L6LPr -l6«kn Kn]_ ;]jf lj:tf/sf nflu g]6js{ 
lkm8/ !,@)) lsnf]ld6/ / Pkm8L;L !,!() lsnf]ld6/ 
lj:tf/ ePsf] ljj/0f 5 . ;]jfx? u'0f:t/Lo / l56f] 
pknAw u/fpg 6«flkms k|of]usf] Ifdtf j[l4 / Jofsaf]g 
g]6js{sf] :t/f]Ggltsf nflu lxdfnL / pRr kxf8L 
If]qdf pRr Ifdtfsf] dfOqmf]j]e h8fg ug]{ sfo{ ;DkGg 
eO;s]sf] hgfOPsf] 5 . s'g} klg If]qsf u|fxsju{n] 
;]jfsf] u'0f:t/df u'gf;f] ug'{ gk/f];\ egL !))hL 
Ifdtfsf] /fp6/ h8fg u/L OG:6N8 ul/Psf] / lxdfnL 
/ pRr kxf8L If]qsf 6«flkmsnfO{ d]h/ ?6\;df nluPsf] 
5 . ;fy}, pRr Ifdtfsf 8L8ANo"8LPd klg h8fg u/L 
6«flkms d]h/ ?6\;df :yfgfGt/0f ul/Psf] 5 .

b]zJofkL l8lh6n ?kfGt/0fsf nflu cfO{6L 
sDkgL vf]Ng ;~rfns ;ldltn] :jLs[lt lbO;s]sf] 
5 . of] sDkgL ljleGg ;/sf/L lgsfox?;Fu ;xsfo{ 
u/L ;~rfng x'g] atfOPsf] 5 . sDkgLn] ;a} ;/sf/L 
lgsfox?nfO{ cfO{6L;DaGwL xf8{j]o/, ;ˆ6j]o/b]lv 
-l8lh6n ?kfGt/0fsf_ ;Dk"0f{ ;]jfx? pknAw u/fpg] 
of]hgf /x]sf] 5 . 

;]jf lj:tf/ 

g]kfn 6]lnsdsf] k|d'v sfo{ g} d'n'se/sf 

g]kfnLx?nfO{ cTofw'lgs b"/;~rf/ ;]jfx? ;'ky 
d"Nodf pknAw u/fpg' xf] . o; qmdd} @)&% dª\
l;/;Dd sf7df8f} / kf]v/fsf s]xL If]qdf ;Lldt kmf]/hL 
;]jfnfO{ sDkgLn] d'n'se/ lj:tf/ u/]sf] 5 . 6'hL / 
y|LhL ;]jf klg pknAw gePsf s}of}+ b'u{d lxdfnL / 
kxf8L a:tLx?nfO{ ;d]t kmf]/hL ;]jfsf] kx'Frdf Nofpg 
sDkgL ;kmn ePsf] 5 . clt ljs6 / b'u{d a:tLx?df 
x]lnsK6/af6 ;fdfg 9'jfgL u/L b"/;~rf/ ;]jf pknAw 
u/fP/ d"nk|jfxdf Nofpg] sDkgLsf] e"ldsf k|z+;gLo 
5 . aL6LP;sf] Jofks :yfkgf / ;]jf lj:tf/kl5 xfn 
kmf]/hL k|of]ustf{ u|fxssf] ;ª\Vof ^^ nfv gf3]sf] 
b"/;~rf/ k|flws/0fsf] dfl;s l/kf]6{df pNn]v 5 . 
;a}eGbf 7"nf] g]6js{ / u|fxs ;ª\Vofsf] cfwf/df 
g]kfnsf] b"/;~rf/ ahf/df clxn] %# k|ltzteGbf a9L 
ahf/ lx:;f g]kfn 6]lnsdn] cf]u6]sf] 5 . 

tLg jif{cl3 ;Lldt 7fpFdf / yf]/} ;ª\Vof -!@)) 
nfOg_ df /x]sf] Pkm6L6LPr ;]jf xfn ^! lhNnfdf 
lj:tf/ ePsf] 5 . Pkm6L6LPr nfOg xfn;Dd @ 
nfveGbf a9L ljt/0f ug'{sf ;fy} ^ nfveGbf a9L 
g]6js{ tof/ ul/Psf] 5 . xfn;Dd !! nfveGbf 
a9L Pkm6L6LPr u|fxssf nflu l8lh6n gSzf;lxtsf] 
of]hgf ;DkGg ePsf] 5 . 

gjLg k|ljlwaf6 cTofw'lgs b"/;~rf/ ;]jfx? 
pknAw u/fpg] qmddf g]kfn 6]lnsdn] kmfOehL 
lj:tf/sf nflu ul7t cWoog 6f]nLn] tof/ u/]sf] 
sfo{ljlw g]kfn b"/;~rf/ k|flws/0faf6 :jLs[t ePsf] 
5 . sfo{ljlwsf] sfof{Gjog ub}{ sDkgL kmfOehL 
k/LIf0fsf qmddf /x]sf] 5 . sDkgLn] @^)) d]ufxh{ 
Jof08df ^) d]ufxh{ lk|mSj]G;Ldf kmfOehL k/LIf0f 
ug]{5 . kmfOehLn] d"ntM cf}Bf]lus If]qnfO{ ;Daf]wg 
ub{5 . Pd 6' Pd -d]l;g 6' d]l;g_ sDo'lgs];g, 
cfO{cf]6L -OG6/g]6 ckm lyª\;_ eg]/ klg kmfOehLnfO{ 
lrlgG5 . 

;]jf pknAwtf 

l8lh6n g]kfnsf] cfwf/sf ?kdf /x]sf cTofw'lgs 
b"/;~rf/ ;]jfx? lj:tf/s} qmddf g]kfn 6]lnsdsf] 
kmf]/hL ;]jf d'n'ssf && j6} lhNnfsf &)) eGbf 
a9L :yfgLo txx?n] pkof]u ul//x]sf 5g\ . sDkgLn] 
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Jofj;flos nfedfq gx]/L cToGt b'u{d / ljs6 
a:tLsf jfl;GbfnfO{ klg ;~rf/ ;]jf pknAw u/fpg] 
gLltadf]lhd ljs6 lxdfnL tyf b'u{d kxf8L a:tLx?df 
kmf]/hL;lxtsf] df]afOn ;]jfsf] lj:tf/ u/]kl5 bh{gf}+ 
a:tLx?df klxnf]k6s df]afOn ;]jf k'u]sf] 5 . oL 
:yfgx?df ;]jf pknAw u/fpg sDkgLn] x]lnsK6/af6 
pks/0fx? 9'jfgL u/L dxFuf] nfut Joxf]/]/ ;]jfk|jfx 
ul//x]sf] xf] . o;}u/L, ^) lhNnfsf !!) eGbf a9L 
zx/ / zx/f]Gd'v ahf/ If]qdf Pkm6L6LPr ;]jfsf] kxF'r 
:yflkt ug{ sDkgL ;kmn ePsf] 5 . clxn] g]kfn 
6]lnsd;Fu u|fxssf nflu k|bfg ul/g] ;]jfx? k|r'/ 
dfqfdf pknAw 5g\ / a|f]8Jof08 df]afOn ;]jfb]lv 
Pkm6L6LPr -l6«kn Kn]_ ;]jfsf] ahf/Ls/0fsf nflu 
h'6\g' k|d'v bfloTj ePsf] 5 . 

u'0f:t/ Joj:yfkgsf k|of;x?

u'0f:t/Lo b"/;~rf/ ;]jfx? bLuf]?kn] pknAw 
u/fpg] p2]Zocg'?k g]kfn 6]lnsd kmf]/hL ;]jf lnP/ 
& ;oeGbf a9L :yfgLo txdf / ̂ ) eGbf a9L lhNnfdf 
clK6sn kmfOa/ ;]jf lnP/ pkl:yt ePsf] 5 . o;sf 
nflu sDkgLsf ;]jfx? cTolws k|of]u x'g] 7"nf zx/ 
tyf 3gfa:tL ePsf Onfsfdf lg/Gt/ /]l8of] g]6js{ 
:t/f]Gglt ul/g'sf ;fy} gofF g]6js{x? yk u/]sf] 5 . 
dfOqmf]j]eaf6 hf]l8Psf df]afOn 6fj/x?nfO{ clK6sn 
kmfOa/ / le:of6af6 hf]l8Psf df]afOn 6fj/x?nfO{ 
dfOqmf]j]e lnª\sdf cfa4 u/L u'0f:t/ j[l4 ug]{ 
sfo{ ;DkGg ePsf 5g\ . ;fy}, 7"nf l/lk6/ xax?df 
h]g]/]6/;lxtsf] kfj/ Jofsck / clK6sn kmfOa/sf] 
Jofsxn lnª\ssf] Joj:yf klg u/]sf] 5 . o; cjlwdf 
g} !hL Ifdtfdf /x]sf clK6sn lnª\snfO{ !)hL / !)
hL Ifdtfdf /x]sf clK6sn lnª\snfO{ !))hL Ifdtfdf 
:t/f]Gglt ug]{ ;kmntf sDkgLn] xfl;n u/]sf] 5 . 

k|bQ ;]jfx?nfO{ yk k|efjsf/L / ljZj;gLo 
agfpgsf nflu lalnª k|0ffnL / sf]/ g]6js{ 
k|0ffnLnfO{ :t/f]Gglt / ;'wf/sfo{ klg u/]sf] 5 . 
o;af6 ;]jfsf] pknAwtfdf cTolws ;'wf/ ePsf] 
atfOPsf] 5 . OG6/g]6sf] Ifdtf clej[l4 / tLj| ult 
sfod ug{sf nflu cfjZos Jof08ljysf] lj:tf/ tyf 
nf]sn Sof; ;e{/sf Ifdtfdf -Google, Cloudflair, 

Akamai, facebook cflb_ lj:tf/ ul/Psf] hgfOPsf] 
5 . xfn;Dd ;]jfx?sf] dd{t–;Def/df Jofks u'gf;f] 
;'lgg] u/]sf] tYonfO{ dgg u/L dd{t–;Def/ tyf 
;]jf ;~rfngdf yk Joj:yf;lxt ;]jfsf] pknAwtf 
-Service Abailability_ df ;'wf/ u/]sf] kfOG5 .

k|bQ cTofw'lgs ;]jfx? u|fxsx?n] ;xh} pof]u 
ug{ ;s"g\ egL sDkgLn] *)) d]ufxh{sf] lk|mSj]G;Ldf 
rNg] tyf ef]N6L ;]jf klg k|of]u ug{ ;lsg] df]afOn 
;]6 pTkfbg / lgof{tsf nflu ljleGg ;]6 pTkfbs 
sDkgL / tL;Fu ;DalGwt k|ltlglwx?;Fu ;dGjo 
ul//x]sf] a'lemPsf] 5 . o;af6 sDkgLsf cTofw'lgs / 
gjLgtd\ ;]jfx? ;a} u|fxsju{n] k|of]u ug{ ;Sg]5g\ .

k"j{sf] ;f]n'v'Da'sf] kftn] l/lk6/df kmfOa/ nfOg 
hf]8]/ To; If]qsf pRr lxdfnL / kxf8L e]usf 
a:tLx?df yk u'0f:t/o'Qm b"/;~rf/ ;]jf pknAw 
u/fPh:t} u/L klZrdf~rn / ;'b"/klZrdf~rn If]qdf 
klg clK6sn kmfOa/ / dfOqmf]j]e lnª\s hf]8L lg/Gt/ 
u'0f:t/Lo ;]jf pknAw u/fpg] sfo{ ;'? u/]sf] 5 .

gLltut ;'wf/x?

u'0f:t/;lxt lg/Gt/ ;]jfk|jfx u/L sDkgLnfO{ 
yk k|lt:kwL{ agfpg sltko gLltut ;'wf/sf nflu 
;+zf]lwt cfly{s ljlgodfjnL sDkgLn] sfof{Gjogdf 
NofO;s]sf] 5 . df]afOn ;]jfsf] gjLs/0fdf vr{ 
n]vfª\sg;DaGwL Joj:yfsf] ;'?jft ePsf] 5 . o;af6 
sDkgLnfO{ jflif{s sl/a ! ca{ @) s/f]8 nfe x'g] 
cj:yf lgdf{0f ePsf] 5 . oxL cjlwdf sDkgLn] y|LhL 
;]jfsf] cg'dltdf nfdf] ;dob]lv a]?h' /x]sf] @@ s/f]8 
n]vf ;ldltdfkm{t\ km5\of]{6 ug{ EofPsf] / le:of6 tyf 
lk|mSj]G;Ldf nfUg] /fh:jaf6 s'n cfDbfgLdf ePsf] 
k|efj;DaGwL låljwfnfO{ ;+zf]wg u/]sf] 5 .

Joj:yfksLo ;'wf/sf sfo{x?

nfdf] ;dosf] /:;fs:;Lkl5 ;~rf/ tyf 
;"rgf k|ljlw dGqfno / nf]s;]jf cfof]u;Fu 
;dGjo u/L ;+zf]lwt ljlgodfjnL sfof{Gjog 
tyf k'gM ;+zf]wg;d]t u/]/ sDkgLn] sfof{Gjogdf 
NofPsf] 5 . nfdf] cWoog / ljleGg ;ldltsf 
k|ltj]bgnfO{ ;d]t cfwf/ agfO{ kl/jt{g ul/Psf] 
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sDkgLsf] b/aGbLut ;+/rgf sfof{Gjogsf] r/0fdf 
/x]sf] hgfOPsf] 5 . k|fKt lhDd]jf/L s'zntfk"j{s 
;dod} ;DkGg ug'{ sd{rf/Lsf] bfloTj xf] . 
sfo{;Dkfbgsf cfwf/df sd{rf/LnfO{ k|f]T;fxg 
eQf -Performance based Incentive System_ 
sf] Joj:yf sDkgLn] sfof{Gjogdf NofPsf] 5 . 
o;af6 h]x]Gbf/ sd{rf/LnfO{ st{Jok|lt nflu/xg 
yk k|f]T;fxg ldNg]5 . ;+:yfnfO{ yk Jojl:yt 
/ ;]jfd'vL agfpgsf nflu sDkgLnfO{ k|fb]lzs 
;+/rgfdf kl/jt{g u/L sfof{Gjogdf nlug'sf ;fy} 
sd{rf/Lsf] ;?jf tyf kb:yfkgf sfo{ljlw klg 
:jLs[t ePsf] 5 . 

sfo{;~rfngdf ePsf ;'wf/x?

;+:yfsf of]hgf tyf sfo{qmdx?sf] sfof{Gjogdf 
lg/Gt/ lg/LIf0f / cg'dugsf] e"ldsf dxTjk"0f{ x'G5 . 
To;}n] jflif{s gLlt tyf sfo{qmdnfO{ cgnfOg k|0ffnL 
-Online System_df k|lji6 u/L lg/Gt/ cg'udg tyf 
d"Nofª\sg ug]{ sfo{sf] ;'?jft klg sDkgLn] u/]sf] 
5 . dfl;s?kdf gLlt tyf sfo{qmdsf] k|ult ;dLIff 
k|0ffnL sfof{Gjogdf cfPsfn] of]hgfx?sf] k|ult rfx]sf] 
;dodf x]g{ ;lsg] ePsf] 5 . n]vf sfof{no:t/;Dd 
sfo{;Dkfbg ;Demf}tf u/L sfof{Gjogdf nlug'sf ;fy} 
Task Based Performance Based Incentive System 
ljsf; u/L ;~rfng ug]{ tof/Ldf sDkgL Joj:yfkg 
/x]sf] 5 . ;Dk"0f{ sfo{;~rfng tyf ;"rsfª\s tyf 
k|ult ljj/0f cgnfOg k|0ffnL -Online System_ dfkm{t\ 
tYofª\s ;ª\sngsf] Joj:yf ePkl5 ;a} cfof]hgf jf 
sfo{qmdsf sfo{ k|ult ljj/0f lbgx'F hfgsf/L eO{ 
;an kIfsf] cg'z/0f / sdhf]/L ePdf kQf nufP/ 
tTsfn} ;'wf/ ug{ yk ;xh ePsf] 5 .

g]kfn 6]lnsdn] sDkgLdf nfdf] ;dob]lv ljBdfg 
@# j6f ?U0f cfof]hgfx?sf] Joj:yfkg u/L sDkgLnfO{ 
yk tGb'?:t agfPsf] 5 . o; cjlwdf g]kfn 6]lnsd 
;aeGbf a9L cfos/ a'emfpg] sDkgLsf ?kdf :yflkt 
ePsf] 5 . ;a}eGbf a9L cfos/ a'emfpg] sDkgLsf 

?kdf dª\l;/ ! ut] /fli6«o s/ lbj;sf] cj;/df 
g]kfn ;/sf/n] sDkgLnfO{ ;Ddflgt u/]sf] lyof] .

;]jfx?sf] lj:tf/ / u|fxsx?sf] j[l4;Fu} sDkgLsf] 
cfodf j[l4 x'g yfn]sf] 5 . of] cfly{s jif{sf] k|yd 
q}dfl;s -@)&* ;fpg, ebf} / c;f]h_ df v'b d'gfkmf 
?= @ ca{ @% s/f]8 (( nfv $ xhf/ k'u]sf] lyof] . 
ut cf=j=sf] ;f]xL cjlwdf v'b gfkmf hDdf ! ca{ %! 
s/f]8 && nfv ^( xhf/dfq lyof] . ut cfjsf] eGbf 
o; cfjsf] k|yd q}dfl;ssf] cfodf $*=() k|ltztdf 
j[l4 ug{ sDkgL ;kmn ePsf] xf] . 

sd{rf/Lsf] j[lQ–ljsf;;DaGwL sfo{x?

;an / ;kmn ;+:yf lgdf{0fdf ToxfF sfo{/t 
sd{rf/Lsf] pTk|]/0ff / j[lQ–ljsf;n] dxTjk"0f{ e"ldsf 
lgjf{x ub{5 . nfd} ;do;Dd rn]sf] kxnkl5 
6]lnsdn] sfo{/t sd{rf/Lsf] j[lQ–ljsf;nufot 
ljifonfO{ ;Daf]wg ug{sf nflu sd{rf/L 
ljlgodfjnL–@)&*, nf]s;]jf cfof]usf] ;xdltcg';f/ 
;+zf]wg u/]sf] 5 . ut c;f/ d;fGt;Dd sd{rf/L 
ljlgodfjnL @)^! cg';f/ of]Uotf k'u]sf sl/a 
%^$ hgf sd{rf/Lsf] tx j[l4 u/L a9'jf;d]t 
ePsf lyP . ;fy}, sDkgLdf sfo{/t sd{rf/Lsf] 
j[lQ–ljsf;nfO{ ;xh agfpgsf nflu b/aGbL 
;+/rgfdf ;'wf/ u/L ;f]xLcg';f/ sfo{;Dkfbg a9'jf, 
cfGtl/s k|ltof]lutfaf6 x'g] a9'jf tyf v'nfdfkm{t\ 
kbk"lt{sf nflu lj1fkg k|sfzg u/L kbk"lt{sf] 
k|lqmof sfof{Gjogdf NofPsf] 5 . k|fO; O08]S; 
-Price Index_ sf] cfwf/df eQf j[l4sf] lg0f{o u/L 
sfof{Gjogsf nflu cy{ dGqfnodf u/]sf] kqfrf/sf] 
hjfkm cfOgk'u]sf] a'lemPsf] 5 . ;+:yfn] sf]le8sf] 
;ª\qmd0fcl3 7"nf] ;ª\Vofdf sd{rf/LnfO{ j}b]lzs 
tflnd tyf :jb]zdf x'g] tflnddf cj;/ lbO{ 
sd{rf/Lsf] Ifdtf clej[l4nfO{ k|fyldstf lbPsf] 
lyof] . o;sf ;fy} s/f/df sfo{/t sd{rf/Lx?nfO{ 
klg sDkgLn] yk ;]jf–;'ljwf pknAw u/fPsf] 5 . 
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c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

;"rgf tyf ;~rf/ k|ljlwsf] kl/ro

;"rgf k|ljlw (Information Technology), ;~rf/ 
k|ljlw (Communication Technology) / ;"rgf tyf 
;~rf/ k|ljlw (Information and Communication 
Technology) nfO{ ;Fu;Fu} hf]8]/ x]g{] ul/G5 .

cfjZos ;"rgf, tYo / tYofª\s, ljrf/, ;Gb]z 
jf hfgsf/L ;~rf/ ug{ ltgLx?sf] klxrfg, ;ª\sng, 
juL{s/0f, k|zf]wg, pkof]u / e08f/0f ug]{ dfgjLo jf 
ljB'tLo ;fwgdfkm{t\ sDKo'6/df cfwfl/t ;fwgx?sf] 
;+of]hgn] ag]sf] Jojl:yt ;+oGq jf k|0ffnLnfO{ g} 
;"rgf tyf ;~rf/ k|ljlw elgG5 . o;n] pkof]lutf, 
k|of]u, k|fyldstf, cf}lrTo, cfjZostf / dxTjsf] 
cfwf/df ;"rgf ;ª\sng ug{, hl6n ;Gb]znfO{ 
af]wof]Uo agfpg, ;"rgfsf] ax'cfoflds pkof]unfO{ 
;Dej agfpg, k|ult d"Nofª\sg ug{, gLlt / of]hgf, 
sfo{qmd tyf kl/of]hgf tof/ kfg{, lgoldt cg'udg 
d"Nofª\sg ug{ ;a}nfO{ lg0f{o k|lqmofdf ;xefuL 
agfpg, 6«fG;/]G;L, PsfpG6laln6L, /]:kf]lG;laln6L 
xfl;n ug{ tyf ue/g{]G;nfO{ ;/n, ;xn / ;'ne 
agfpg d2t ub{5 . 

cfly{s ljsf;nufot ljsf;sf y'k|} 
cfofdx?df ;"rgf tyf ;~rf/ k|ljlwsf] dxTjk"0f{ 
of]ubfg /xG5 . ;+ljwfg / sfg'gdfkm{t\ ;"rgfsf] 
xsnfO{ gful/ssf] cfwf/e"t clwsf/sf] ?kdf 
u|x0f ul/Psf] ;dodf g]kfndf klg ;"rgf tyf 
;~rf/ k|ljlwsf] dxTj a9]sf] 5 . o;nfO{ cfly{s, 
;fdflhs, dfgjLo, /fhgLlts, k|zf;lgs tyf 
;f+:s[lts kIfdf ;d]t dxTjk"0f{ dflgG5 eg] g]kfndf 
kl5Nnf] ;do s[lif, ko{6g, pBf]u, jfl0fHo, lzIff, 
:jf:Yo, ;~rf/ cflb h:tf w]/} If]qdf ;d]t o;sf] 
pkof]uaf6 ;dli6ut ljsf;df 6]jf k'u]sf] 5 eGg 
;lsG5 . o;sf] e"ldsfnfO{ lgDgfg';f/ k|:t't;d]t 
ug{ ;lsG5M–

cfly{s ljsf;df ;"rgf tyf ;~rf/ k|ljlwsf] 
e"ldsf

• cfly{s ;|f]tsf] ;dfg'kflts ljt/0f sfod u/L 
;fdflhs Gofodf 6]jf k'U5,

• pTkfbg / k|j4{gdf nfut d"No 36fO{ pTkfbsTj 
a9fpF5, 

• b]zsf] ah]6 th'{df, clVtof/L k|bfg tyf 
n]vfhf]vfdf ;xof]u u5{, 

• s[lif, ko{6g, jfl0fHo, ;"rgf cflb h:tf If]qx?df 
1fgdf cfwfl/t cy{tGqsf] k|j4{g u5{,

• cfly{s kf/blz{tf, ljQLo ;'zf;g / pQ/bfloTjsf] 
dfWodåf/f ;+:yfut ;'zf;g sfod u5{,

• ljsf;sf cGo ;a} cfofdx?sf] pkof]lutfdf 
o;n] g]t[TjbfoL e"ldsf lgjf{x u5{ . 

/fhgLlts ljsf;df ;"rgf tyf ;~rf/ k|ljlwsf] 
e"ldsf

• /fhgLlts r]tgf j[l4 ub}{ /fhgLltnfO{ ljsf;;Fu 
cfa4 ug{ ;xof]u u5{,

• ;"rgf k|ljlwsf] dfWodaf6 cfk\mgf] /fhgLlts 
clwsf/ ;b'kof]u u5{ . -h:t}– Oef]l6ª_

• kf]lnl6sn cjfo/g]; k}mnfpg, kf]lnl6sn 

cfly{s ljsf;df ;"rgf tyf ;~rf/ k|ljlw

k'?iff]Qd zdf{
b"/;~rf/ tflnd s]Gb|
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O:o"haf/] ax; / k}/jL ug{ tyf ljz]if d'2fdf 
hgtfsf] dt lnO{ lg0f{o lgdf{0f l8l;hg d]lsª 
ug{, ;/sf/L gLlt sfo{qmdx?sf] sfof{Gjog, 
ljZn]if0f, cg'udg / d"Nofª\sg ub}{ ;fwg / 
;|f]t art u5{, 

• ;"rgf tyf ;~rf/ k|ljlwsf] dfWodåf/f kf]lnl6sn 
Ph]08f ;]l6ª u/L :jR5 /fhgLlts cEof; u5{ . 

ef}lts ljsf;df ;"rgf tyf ;~rf/ k|ljlwsf] 
e"ldsf 

• ef}lts k"jf{wf/x? h:t}– ;8s, ljB't, /]ndfu{, 
hndfu{, xjfO{p8\8ognufot z}lIfs ;+:yfx?sf] 
ljsf; / lj:tf/ u/L hg;'ljwf a9fpF5,

• cfly{s / u}/cfly{s ljsf;nfO{ 6]jf lbO{ ;"rgf / 
;~rf/ k|ljlwsf] ef}lts k"jf{wf/ lgdf{0fdf o;sf] 
pkof]u a9fpF5, 

• gofF k|ljlw, jfb / k|0ffnLsf] pkof]u, vf]hL 
tyf cGj]if0fsf] dfWodåf/f ef}lts ;'ljwfx?sf] 
pkof]udf k|0ffnLut ;'wf/ NofpF5,

• j:t' tyf ;]jfsf] ljljwLs/0fdf ;xof]u k'¥ofO{ 
;]jfu|fxLsf] dlN6kn RjfO; tyf Dofg]hd]06sf] 
jg :6]k ;le{;nfO{ sG;6f{Oh ub{5 . To;}n] t 
;+;f/ Ps lsl;dn] Unf]an len]h ePsf] 5 . 

z}lIfs ljsf;df ;"rgf tyf ;~rf/ k|ljlwsf] 
e"ldsf 

• ;"rgf tyf ;~rf/ k|ljlwsf] dfWodaf6 1fg, ;Lk, 
k|ljlw / bIftfsf] k|flKt, x:tfGt/0f / ;b'kof]udf 
;xof]u k'U5, 

• ;a} vfn] z}lIfs k4ltdf ;'wf/ u/L 
b]zsf] Literacy Rate, Quality of Education, 
Technical Education / Tertiary Education 
df ;d]t of]ubfg k'¥ofpF5, 

• ;fwg / ;|f]tsf] sdeGbf sd pkof]u u/L lzIffsf] 
kx'Fr nlIft hgtf;Dd k'¥ofpg ;lsG5 . -h:tf]– 
cgf}krfl/s lzIff, k|f}9 lzIff tyf k|fljlws 
lzIffsf] k|j4{g_

• r]tgzLn ;dfhsf] lgdf{0f u/L ;/sf/ tyf 

;/sf/L sfdsf/afxLk|lt ;r]tLs/0f ug{, ;xefuL 
aGg tyf ;fdflhs d"Nofª\sgsf] dfWodaf6 
;/sf/nfO{ Right Sizing ug{;d]t o;n] ;xof]u 
ub{5 . 

;fdflhs / ;f+:s[lts ljsf;df ;"rgf tyf 
;~rf/ k|ljlwsf] e"ldsf 

• ;dfhdf /x]sf ;b:ox?aLr ;~rfn 
(Networking) sf] l;h{gf eO{ pQm ;~hfnnfO{ 
;fdflhs ljsf;df k|of]u ug{ ;lsG5 eg] 
;~hfnsf ;b:ox?aLr cGtlqm{of a9\5, 

• gful/s ;dfh, ;r]ts ju{, u}/gfkmfd"ns cGo 
;ª\3–;+:yfx?nfO{ /fli6«o ljsf;df Sectoral 
reform ug{ pkof]u ug{ ;lsG5 eg] ;"rgf tyf 
;~rf/ k|ljlwsf] dfWodaf6 ltgLx?sf] cg'udg, 
d"Nofª\sg, lg/LIf0f tyf lgodg;d]t ug{ ;lsG5, 

• ;fdflhs ;b\efj, ;fd~hZotf, ;fdflhs 
;bfrf/ / g}ltstfh:tf ljifox?df ;"rgf / 
;~rf/ k|ljlwsf] pkof]u u/L ;fdflhs Pstf / 
;b\efj sfod ug{ ;lsG5, 

• ;fdflhs /Lltl/jfh, rfnrng, ;+:sf/ tyf 
;+:s[ltsf] hu]gf{, ;'wf/ / k|rf/–k|;f/ ug{;d]t 
;"rgf tyf ;~rf/ k|ljlwn] ;xof]u k'¥ofpF5 . 

k|zf;lgs ljsf;df ;"rgf tyf ;~rf/ k|ljlwsf] 
e"ldsf 

• Open Governance, Democratic 
Governance, Networking Governance h:tf 
zf;sLo wf/0ffx?sf] pkof]u u5{, 

• Paperless Governance, E-Governance, 
Online Governance h:tf k|zf;sLo k|aGw 
cfTd;ft\ u/L Global Governance/Bureaucracy 
sf] dfWodaf6 ljZjdf g]kfnsf] 5'6\6} :yfg agfpg 
o;n] ;xof]u k'¥ofPsf] 5,

• Globalization, Privatization / Serivice 
Contract sf] dfWodåf/f Corporate Social 
Responsibility k"/f ug{ ;"rgf tyf ;~rf/ 
k|ljlwn] ;xof]u k'¥ofpF5 . 
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c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

;"rgf tyf ;~rf/ k|ljlwsf] pkof]usf] If]q 

!= k|zf;lgs ljsf;dfM

E-Library, Smart Conference, Call Centre 
(Govt. is yet to start it at OPMCM, Nepal Post 
is already using), E-attendance, E-registration, 
Smart Card, Concept of National Identity Card, 
Counter-Automation (Usage at Postal Service 
in Nepal),Seamlessness, Websites, PIS, LMBIS, 
ASYCUDA, Vehicle Registration Information 
System, Online Billing System, E-Bidding, 
E-Governance, E-Publication cflb h:tf ljifox? 
tyf If]qx?df ;"rgf tyf ;~rf/ k|ljlwsf] e"ldsfsf] 
pkof]u a9fpg ;lsG5 . 

@= lzIffsf] If]qdfM 

Online learning, Distance learning, Open 
learning, Self Learning, Capacity building, Video-
conferencing tyf Multimedia usages dfkm{t\ z}lIfs 
If]qsf] ljsf;df ;"rgf tyf ;~rf/ k|ljlwsf] of]ubfg 
a9fpg ;lsG5 . 

#= :jf:Yosf] If]qdfM 

Online Health Tips, Yoga, Meditation, 
Tele-medicine, E-health, Health Knowledge 
Management (HKM), Healthcare Information 
System (HIS), Toll Free Number, Live Video-
Conference with Medical Professionals cflb 
dfkm{t\ :jf:Yo If]qsf] ;d]t ;'wf/, ljsf; / k|j4{g 
ug{ ;lsG5 . 

$= s[lifsf] If]qdfM 

Agro-apps, Marketing & Maintaining of 
Agro-based Industry, Agricultural Information 
Centers, Agro-experience sharing, Agro-
technology adaptation, Agro tourism 
Development, Agro-sustainability to end 
Hunger and Poverty for SDGs cflbsf] dfWodaf6 
;d]t ljsf;df s[lif If]qsf] of]ubfgnfO{ a9fjf lbg 
;lsG5 eg] o;sf s]xL c+zx? xfdLn] k|of]u;d]t 
u/]sf 5f}+ . 

%= ;"rgf tyf ;~rf/ If]qdfM 

Radio Stations, FM, Television Stations, 
Cable Networks, Different Online and Offline 

News Portal, Tele-centers, Community Media 
Hubs cflb h:tf ;fdflhs ;~hfnsf] ljsf; / 
lj:tf/df ;"rgf tyf ;~rf/ k|ljlwsf] k"0f{ pkof]u ub}{ 
;fdflhs, cfly{s, ;f+:s[lts tyf dfgjLo ljsf; ug{ 
;lsG5 .

^= pBf]u / Jofkf/sf] If]qdfM 

To Adapt Globalization, Privatization, 
Economic Liberalization, Attract Foreign Direct 
Investment, To Enhance Foreign Trade and 
minimize Trade deficit, to have Innovation, 
Investigation and Implementation of new 
tools, technologies & techniques to increase 
production and productivity, Groom Export-
based-Economy cflb h:tf ljsf; / k|;ª\udf 
;"rgf tyf ;~rf/ k|ljlwsf] of]ubfgsf] dfWodn] b]zsf] 
cfly{s qmflGtdf of]ubfg lbg ;lsG5 . 

g]kfndf ;"rgf tyf ;~rf/ k|ljlw 

;"rgf tyf ;~rf/ k|ljlwsf] k|of]usf] b[li6n] x]g]{ 
xf] eg] g]kfnsf] u|fdL0f If]q ;~rf/ o'usf]  k|f/lDes 
r/0fdf 5 . w]/} lhNnfx?df cfw'lgs ;"rgf–k|ljlwsf] 
k|of]u x'g yfn]sf 5 . qmd};Fu sDKo'6/x?sf] a9\bf] 
k|of]u klg b]vfkg{ yfn]sf 5g\ . ef}uf]lns b[li6n] clt 
sl7g If]qdf ;fwf/0f dflgg] /]l8of] tyf 6]lnlehg 
;ª\s]t;Dd klg gk'u]sf] cj:yf xfdL dx;'; ug{ ;S5f}+ 
g} . lg/If/tf Jofks /x]sf] ;dfhdf 5fkfdfWodsf] 
e"ldsf klg ;Lldt /x]s} 5 . tyflk, df]afOn / 
Pkm=Pd=sf] k|of]u kl5Nnf] ;dodf Jofks dfqfdf j[l4 
ePsf] 5 . 

g]kfndf b"/;~rf/ If]qnfO{ qmlds?kdf pbf/ 
agfOFb} nluPsf] 5 . df]afOn tyf 6]lnkmf]g ;]jfdf 
lghL If]qsf] ;d]t ;+nUgtf ylkPsf] 5 . b"/;~rf/ 
If]qdf ePsf] ljsf;;Fu} ;/sf/sf] e"ldsf klg 
;]jfk|bfosaf6 dWo:ystf{ / ;xhstf{sf] ?kdf 
ablnPsf] 5 . ;/sf/n] ;]jf lbg] lgsfosf] ;§f 
ahf/df k|lt:kwf{ sfod u/fpg] / ;]jfnfO{ lgoldt 
ug]{ sfddf Wofg k'u]sf] ;d]t b]Vg ;lsG5 . d"NonfO{ 
dfq Wofgdf /fVbf ljkGg ;d'bfo;Dd ;"rgfsf] kx'Fr 
k'¥ofpg ;lsGg . To;}n] ljkGg ;d'bfo jf :yfgsf 
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hgtfn] klg of] ;'ljwf kfpmg\ eGg] clek|fon] g]kfn 
b"/;~rf/ k|flws/0fn] u|fdL0f b"/;~rf/ ljsf; sf]ifsf] 
;d]t Joj:yf u/]sf] 5, h;cGtu{t ;]jfk|bfosx?n] 
cfk\mgf] cfDbfgLsf] @ k|ltzt u|fdL0f b"/;~rf/ ljsf; 
sf]ifsf nflu 5'6\ofpg'kg]{ k|fjwfg /x]sf] 5 . 

g]kfndf ;"rgf tyf ;~rf/ k|ljlwsf] ljsf;qmd 

g]kfndf ;"rgf tyf ;~rf/ k|ljlwsf] pkof]usf] 
rrf{ klxnf] of]hgfb]lv g} eO/x]sf] xf] eGg ;lsG5 . 
Tolt a]nf ;"rgf / ;~rf/ k|ljlwnfO{ lj1fg / 
k|ljlw;Fu hf]l8Psf] lyof] . /fli6«o hgu0fgfsf] 
tYofª\ssf] k|zf]wg ug{sf nflu ;j{k|yd IBM-1401 
gfdsf] sDKo'6/sf] k|of]u lj=;+= @)@* cyf{t ;g\ 
!(&! ;fndf ePsf] lyof] . o; ;dob]lv g} g]kfndf 
cf}krfl/s?kdf ;"rgf tyf ;~rf/ k|ljlwsf] pkof]u 
ePsf] lyof] . To;}u/L, ;g\ !(&$ df sDKo'6/ s]Gb|sf] 
:yfkgf ePsf]df ;g\ !(*) df Personal Computer 
sf] cjwf/0ff Jojxf/df cfPsf] tyf tTkZrft\ g]kfndf 
sDKo'6/sf] k|of]udf Jofkstf cfPsf] xf] . 

To;}u/L, g]kfndf ;"rgf k|ljlwhGo d]lzgx?sf] 
cfoft ;g\ !(() df v'nf ul/Psf] lyof] . Computer 
Association of Nepal sf] :yfkgf ;g\ !((@ df eof] 
eg] lj1fg tyf k|ljlw dGqfnosf] :yfkgf ;g\ !((^ df 
eof] . g]kfn ;/sf/sf] Policy Consistency lgoldt 
gx'g] / ;/sf/}lkR5] dGqfnosf] ;ª\Vof a9\g]–36\g] 
eO/xFbf k|ljlwnfO{ slxn] lj1fg / jftfj/0f t slxn] 
;~rf/ dGqfnocGtu{t /fv]sf] Oltxf; 5 . g]kfnn] 
b"/;~rf/ gLltsf] lgdf{0f tyf sfof{Gjog ;g\ !((^ 
df u/]sf] lyof] eg] tbcg'?k b"/;~rf/ k|flws/0fsf] 
:yfkgf ;g\ !((& df ul/of] . 

;g\ @))) df ;"rgf k|ljlw gLltsf] th'{df tyf 
sfof{Gjog u/L ;g\ @))! df /fli6«o ;"rgf k|ljlw 
s]Gb|sf] :yfkgf ul/Psf] lyof] . To;}u/L ;g\ @))# 
sf] World Summit on the Information Society 
sf] Priority Sector sfof{Gjog ug]{ egL High Level 
Commission for Information and Technology sf] 
:yfkgf ul/Psf] lyof] . o:t}, ;g\ @))$ df gofF 
b"/;~rf/ gLltsf] lgdf{0f ul/of] eg] ;g\ @))^ df 
E-Government Master Plan sf] th'{df tyf 

sfof{Gjog eof] . ;g\ @))^ -lj=;+= @)^#_ df ljB'tLo 
sf/f]af/ P]gsf] th'{df / sfof{Gjog ul/of] eg] ;g\ 
@))& df ljB'tLo sf/f]af/ lgofjnLsf] tyf ;g\ @)!) 
-lj=;+= @)^&_ df lj=;+= @)%& ;fnsf] ;"rgf k|ljlw 
gLltsf] :yfgdf gofF ;"rgf k|ljlw gLltsf] lgdf{0f tyf 
sfof{Gjog ul/of] . 

g]kfnsf] cfly{s ljsf;df ;"rgf tyf ;~rf/ 
k|ljlwsf] of]ubfg

g]kfndf klg ljZjsf cGo d'n'sx?h:t} ljsf; 
k|of]udf ;"rgf tyf ;~rf/sf k|ljlwx?sf] dxTjk"0f{ 
of]ubfg /x]sf] 5 . eljiodf ;d]t o:tf] of]ubfg /xg] 
ljifodf ;Gb]z g/xg] s'/fdf s'g} klg b'O{dt gxf]nf . 
t/ klg k|ljlwn] s'g xb;Dd of]ubfg k'¥ofof] eGg] s'/f 
cWoogsf] ljifo agfpg' h?/L 5 . ul/aL lgjf/0fsf 
nflu rflnPsf sbdx?n] ;kmntf kfpg 7Ls ;dodf 
;"rgf pknAw ePsf] x'g'k5{ . clg dfq 7Ls ;dodf 
7Ls lg0f{o x'G5 . b]zdf ;'ud tyf b'u{d If]qdf /x]sf 
hgtfnfO{ ;"rgf lbg ;~rf/dfWodn] lgs} dxTjk"0f{ 
e"ldsf v]Ng ;S5 . 

g]kfnL hgtfnfO{ pgLx?sf] cfly{s lqmofsnfkdf 
6]jf k'Ug ;Sg] s[lif, 3/]n' pBf]u, ko{6g, Jofkf/, 
:jf:Yo tyf lzIffh:tf If]qx?sf] ;"rgf tyf cGo 
;fdflhs ;]jfx?;DaGwL ;"rgf k|jfx ug{ ;s]df 
pgLx?sf] ul/aL 36fpg, /f]huf/L l;h{gf ug{, cfly{s 
tyf cGo lqmofsnfkx?df ;lqmotf a9fpg tyf 
;fdflhs–cfly{s ?kfGt/0f ug{ o; dfWodaf6 
of]ubfg k'Ug ;S5 . xfnsf] ;dodf ;"rgf k|jfxsf] 
sfd ;fd'bflos /]l8of], 6]lnlehg / kqklqsfx?n] 
s]xL dfqfdf u/] klg oL dfWodx? PstkmL{ 5g\ . of] 
;'ljwf OG6/]6 / df]afOn k|ljlwn] lbPsf] 5, h;sf] 
k|of]u g]kfnL ;dfhdf a9\bf] ?kdf /x]sf] 5 . 

kl5Nnf] ;dodf s[lifdf App sf] k|of]u, tele-
medicine, tele-grade, tele-education tyf tele-
orientation h:tf ;]jfx?af6 g]kfnsf] ljsf;df 
s]xL g s]xL of]ubfg k'u]sf] dx;'; ug{ eg] ;lsG5 . 
g]kfnsf] ;Gbe{df OG6/g]6 k|ljlwdfkm{t\ ;/n 9ª\un] 
1fg / ;"rgf k|fKt ug]{, z}lIfs k|0ffnLdf u'0ffTds ;'wf/ 
ug]{ / Jofkf/ k|j4{g ug]{ ce"tk"j{ cj;/ oxL ;"rgf 
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tyf ;~rf/ k|ljlwaf6 k|fKt ePsf] 5 eGg ;lsG5 . 
g]kfnh:tf] e"kl/j]li7t d'n'sn] ;"rgf k|ljlwsf] 
pkof]uaf6 kmfObf p7fP/ s]xL a9L nfe xfl;n ug{ 
klg ;S5 . csf]{ zAbdf eGg] xf] eg] e"kl/j]li7t d'n's 
x'g'k/]sf] sl7gfOaf6 kf/ kfpg ;lsG5 . 

Internet tyf V-sat h:tf gofF k|ljlwx?sf] 
;xof]un] oxfFsf dflg;x?n] ljZjsf] s'g} s'gfsf] 
dflg;;Fu ;xh ;"rgf cfbfg–k|bfg u/L nfe lng 
;S5g\ . ;fdflhs ljs[lt tyf lj;ª\ultx? / cfly{s 
zf]if0faf6 d'lQm kfpg ;"rgf tyf ;~rf/n] dxTjk"0f{ 
e"ldsf v]Nb5 . ufpFn]x?sf] dWo:y Jofkf/sf] 
emGem6af6 d'lQm kfpg ;S5g\ / cfk\mgf] pTkfbg tyf 
;]jfsf] ;f]em} plrt df]n kfpg ;S5g\ . ;"rgfsf] 
kx'Frn] pTkfbs tyf pkef]QmfnfO{ Ps–cfk;df glhs 
NofpF5, h;n] ufpFn] / ls;fgsf] hLjg:t/ psf:g 
s'g} g s'g} ?kdf ;xof]u u/]sf] x'G5 . 

g]kfndf ;"rgf tyf ;~rf/ k|ljlwsf nflu gLltut 
/ sfg'gL Joj:yf

• g]kfnsf] ;+ljwfgsf] wf/f %! -5–$_

• ;"rgf k|ljlw gLlt, @)^&

• ;~rf/ gLlt, @)^)

• ljB'tLo sf/f]af/ P]g, @)^#

• ljB'tLo sf/f]af/ lgodfjnL, @)^$

• ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$

• ;'zf;g -Joj:yfkg tyf ;~rfng_ lgodfjnL, 
@)^%

• ;"rgfsf] xs;DaGwL P]g, @)^$ tyf lgodfjnL, 
@)^%

• ;fj{hlgs vl/b P]g, @)^# tyf lgodfjnL, 
@)^$

• b"/;~rf/ P]g, @)%# tyf lgodfjnL, @)%$

• E-Government Master Plan, 2006

g]kfndf ;"rgf tyf ;~rf/ k|ljlwsf nflu 
;+:yfut Joj:yf

• lj1fg, k|ljlw tyf jftfj/0f dGqfno

• ;"rgf tyf ;~rf/ dGqfno

• ;"rgf ljefu

• ;"rgf tyf k|ljlw ljefu

• /fli6«o ;"rgf k|ljlw s]Gb|

• ;"rgf k|ljlw kfs{ ljsf; ;ldlt

• Nepal Academy of Science and Technology

• Computer Association of Nepal

• k|df0fLs/0f lgoGqssf] sfof{no

• Information Technology Council

• g]kfn b"/;~rf/ k|flws/0f

• g]kfnsf] ;+ljwfgsf] wf/f %! -v_ /fhgLlts tyf 
zf;g Joj:yf;DaGwL gLlt M % cfd;~rf/nfO{ 
:jR5, :j:y, lgikIf, dof{lbt, lhDd]jf/ / 
Jofj;flos agfpg cfjZos Joj:yf ug]{, 

• wf/f %! -r_ ljsf;;DaGwL gLlt -$_ M j}1flgs 
cWoog, cg';Gwfg Pjd\ lj1fg / k|ljlwsf] 
cfljisf/, pGgt / ljsf;df nufgL clej[l4 
ug]{ tyf j}1flgs, k|fljlws, af}l4s / ljlzi6 
k|ltefx?sf] ;+/If0f ug]{

• ljB'tLo sf/f]af/ P]g, @)^# tyf ljB'tLo 
sf/f]af/ lgodfjnL, @)^$ n] ljB'tLo tYofª\ssf] 
cfbfgk|bfgaf6 x'g] sf/f]af/nfO{ e/kbf{] / ;'/lIft 
agfO{ ljB'tLo clen]vsf] l;h{gf, pTkfbg, 
k|zf]wg, ;~ro, k|jfx tyf ;Dk|]if0f k|0ffnLsf] 
dfGotf, ;Totf, cv08tf / ljZj;gLotfnfO{ 
k|df0fLs/0f tyf lgoldt ug]{ Joj:yf ug{ / 
ljB'tLo clen]vnfO{ cglws[t tj/af6 k|of]u 
ug]{ sfo{nfO{ lgoGq0f ug]{ k|fjwfgx?sf] Joj:yf 
u/]sf] 5 . 

• ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ 
tyf lgodfjnL, @)^% n] k|To]s ;/sf/L 
lgsfox?n] cfk\mgf] ;|f]t / ;fwgsf] pknAwtfsf] 
cfwf/df sDKo'6/s[t ;"rgf k|ljlwnfO{ Jojxf/df 
Nofpg] Joj:yf u/]sf] 5 . 

• ;"rgfsf] xs;DaGwL P]g, @)^$ tyf lgodfjnL, 
@)^% n] ;fj{hlgs lgsfox?sf ultljlw tyf 
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;"rgfx?nfO{ cBfjlws u/L ;do–;dodf 
k|sfzg / k|;f/0f ug'{kg]{ Joj:yf u/]sf] 5 . 

• b"/;~rf/ P]g, @)%# tyf lgodfjnL, @)%$ 
n] ;"rgf tyf ;~rf/sf] If]qdf k|lt:kwf{;lxt 
ax';]jfk|bfosx?sf] Joj:yf ug{ sfg'gL / 
;+:yfut Joj:yf u/]sf] . 

• ;fj{hlgs vl/b P]g, @)^# tyf lgodfjnL, @)^$ 
n] vl/b k|lqmofdf ljB'tLo ;+oGqsf] pkof]udf 
hf]8 lbPsf] . 

• ;"rgf k|ljlw gLlt, @)^& n] ;"rgf tyf k|ljlwsf] 
dfWodaf6 g]kfnnfO{ 1fgdf cfwfl/t ;dfhdf 
?kdfGt/0f ug]{ p2]Zo /fv]sf] . 

• g]kfn ;/sf/sf] jflif{s ah]6 -@)&*÷)&(_ df 
ljlgof]lht ah]6 ?= & ca{ &$ s/f]8

• ah]6 -@)&*÷)&(_ df g]kfn 6]lnlehgsf] 
k|;f/0fnfO{ cGt/f{li6«o:t/df k'¥ofpg NTV 

World Channel ;~rfngdf NofOg] pNn]v .

• ah]6 -@)&*÷)&(_ df ;/sf/L lj1fkgdf ;a} 

k|sf/sf kqklqsf, /]l8of], 6]lnlehg / cgnfOg 
;~rf/dfWodsf] Gofok"0f{ kx'Fr ;'lglZrt ul/g] 
pNn]v .

• kGw|f}+ of]hgf 6]lnkmf]g / df]afOnsf] 3gTj cf=j= 
@)&%÷)&^ df !#& k|ltzt /x]sf] 5 . !% cf}+ 
of]hgfsf] cGTodf (* k|ltztdf emfg]{ nIo lnPsf] 
5 . 

• @)&& kmfu'g d;fGt;Dd g]kfndf Telephone 
Density - 130.3 % / /f]l8of]sf] /fli6«o kx'Fr - 
87%

• @)&& kmfu'g d;fGt;Dd g]kfndf g]kfn 6]lnlehgn] 
#* efiffdf b]zleq &@ k|ltzt hgtfdfem !$^ 
d'n'sdf sfo{qmd k|;f/0f ub}{ cfPsf] 5 .

;|f]t;fdu|L
cfly{s ;j]{If0f, @)&&÷)&*
rfn' k~rjifL{o of]hgf, @)&%÷)&^ – @)*)÷)*!
ah]6 jStJo, @)&*÷)&(
ljljw kqklqsf tyf k':tsx? .



“You've got to get up every morning with determination if you're 
going to go to bed with satisfaction.” 

— George Lorimer

“Education is the most powerful weapon which you can use to 
change the world.” 

— Nelson Mandela

“You’ll find that education is just about the only thing lying around 
loose in this world, and it’s about the only thing a fellow can have as 

much of as he’s willing to haul away.” 
—John Graham
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cf;fdL (Debtor) Joj;fosf] rfn' ;DklQsf] 
Pp6f efu xf], h'g pwf/f]df j:t' ljqmL ubf{ 

tyf ;]jf k|bfg ubf{ l;h{gf ePsf] x'G5 . pwf/f]df j:t' 
ljqmL ubf{ / ;]jf k|bfg ubf{ l;lh{t /sd g} cf;fdL 
xf] . cfhsn pwf/f]lagf vl/b–ljqmL sf/f]af/x? k|foM 
c;Dej g} b]lvG5g\ . u|fxsx?nfO{ pwf/f] ;'ljwf k|bfg 
gubf{ ljqmL 36\g], u|fxs cGoq l;ˆ6 x'g], pwf/f] 
lbFbf ;dodf c;'nL gx'gfn] ;+:yfsf] Bad Debts 
a9\g] ;d:ofn] ubf{ pwf/f] ljqmLnfO{ ljåfg\x?n] b'O{ 
wf/] t/af/;Fu klg t'ngf u/]sf] kfOG5 . o;sf] cy{ 
s'g} klg Joj;fon] pwf/f] sf/f]af/nfO{ lg?T;flxt 
ug{'k5{ eGg vf]lhPsf] cjZo xf]Og . oBlk, pwf/f] 
Joj:yfkgsf nflu lglZrt /0fgLltx? ljsf; u/]sf] 
v08df Bad Debts x'g] ;d:ofnfO{ Go"gLs/0f ug{ 
;lsG5 . ctM Pp6f ;kmn Joj;fon] pwf/f] ljqmLsf 
nflu ljqmLsf] ;'?jftb]lv c;'nL x'Fbf;Dd lglZrt 
/0fgLltx? ljsf; ug{'kg]{ b]lvG5 .

g]kfn 6]lnsddf cf;fdLsf] jt{dfg cj:yf / 
o;sf] k|efjsf/L c;'nLsf nflu eO/x]sf sfo{x?, 
cf;fdL c;'nLdf b]vfk/]sf ;d:ofx?, o; sfo{nfO{ yk 
k|efjsf/L u/fpg rfNg'kg]{ sbdx?nufotsf ljleGg 
ljifo ;DaGwdf JolQmut ;'ema'em, pQm sfo{df ef]u]sf 
;d:ofx? / cg'ejaf6 l;s]sf s]xL ;'emfjx? ;d]6]/ 
o; n]vdfkm{t\ k:sg] k|of; u/]sf] 5' . g]kfn 6]lnsd 
;:tf] / e/kbf]{ b"/;~rf/ ;]jf ;a}nfO{ ;j{;'ne?kdf 
pknAw u/fpg] p2]Zon] :yfkgf ePsf] ljz'4 ;]jfd"ns 
sDkgL xf] . sDkgLn] k|bfg ub}{ cfO/x]sf lk|k]8 
df]afOn ;]jf, P8LP;Pn, Pkm6L6LPrh:tf ;]jfx? 
-hxfF u|fxsx?n] clu|d k};f lt/]/ ;]jf lnPsf x'G5g\_ 
df u|fxsn] clu|d /sd lt/]/ lng] lk|k]8 ;]jfx?df 
cf;fdL Create x'g] cj:yf /xFb}g . lsgls, o:tf 
;]jfx? l/rfh{ u/]sf] /sd ;lsg]lalQs} :jtM aGb 

x'g hfG5g\ / ;'rf? ug{ u|fxsn] k'gM l/rfh{ cyjf 
6kck ug{'kg]{ x'G5 . o;k|sf/ clu|d?kdf gub k|fKt 
x'g] ePsf]n] o:tf lsl;dsf cfDbfgLx?df cf;fdL 
afFsL b]lvFb}g .

ljz]iftM sDkgLn] k|bfg u/]sf kf]i6k]8 df]afOn 
;]jf, lnh nfOg ;]jfx?, kLP;6LPg 6]lnkmf]g ;]jf, 
;L8LPdP k|ljlwdf cfwfl/t Fixed Phone / kf]i6k]8 
;]jfx?df cf;fdL afFsL clws /x]sf] b]lvG5 . 
lsgeg], o:tf ;]jfx?df Credit Limit sf cfwf/df 
;]jf pknAw u/fOg] / kl5 dfq lan x'g] x'Fbf dx;'n 
/sd klg kl5 g} ;dfof]hg ug]{ / aSof}tf /xg uPdf 
c;'npk/ ug{'kg]{ x'G5 . kf]i6k]8 u|fxsx?sf] Credit 
Limit a/fa/ lan eO;s]kl5 nfOg :jtM aGb x'g] 
l;:6d tTsfnLg lalnª l;:6d (CBS system) df 
g/x]sf sf/0fn] / sfod ePsf] lan /sd ;dodf 
c;'nL (Release) gePsfn] s]xL ;dokl5 ;]jf aGb 
eof] . u|fxsn] klg pQm /sd lt/]/ ;]jf aGb gu/]sf] 
cj:yf, sDkgLaf6 klg pQm /sd ;dodf c;'npk/ 
ug{ g;lsPsf] sf/0fn] ubf{ clws cf;fdL afFsL x'g 
cfPsf] b]lvG5 . 

sDkgLn] @)&$ df3 # ut]b]lv k|of]u ul//x]sf] 

cf;fdL c;'nLdf b]lvPsf ;d:of / 
;dfwfgsf pkfox?

xl/ v8\sf
k|f=lg=, e}/xjf
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CRTB & CS system df lalnª k|To]s cª\u|]hL dlxgfsf] 
!% tfl/vdf eO/x]sf] 5 . o; l;:6ddf Near Real 
time Billing x'g] ePsf]n] Credit limit sf] /sdeGbf 
a9L lan /sd ePdf :jtM ;]jf aGb x'g] x'Fbf cfufdL 
lbgx?df ;]jfx?sf] aSof}tf /sd t'ngfTds?kdf 
Go"g x'g hfg] b]lvG5 . sDkgLsf] s'n cf;fdL afFsLsf] 

clwsf+z lx:;f k'/fgf] CBS l;:6dsf] g} b]lvG5 . 
rfn' cf=j= sf] ;'?df ;/sf/L / klAnstkm{sf] cf=j= 
)&%÷&^ ;Ddsf] afFsL cf;fdL ljj/0f lgDgfg';f/ /x]sf] 
b]lvG5 . oBlk, s'n afFsL cf;fdLdWo] s]xL /sd rfn' 
cf=j=df klg c;'n eO;s]sf]n] plNnlvt /sddf s]xL 
/sd 36\g hfg] b]lvG5 .

;/sf/L tyf klAnstkm{sf] cf=j=)&%÷&^ cfiff9 d;fGt;Ddsf] afFsL cf;fdL ljj/0f

S.N. Services Outstanding 
bill

075/76 074/75 073/74 Up to 072/73

1 PSTN 1,176,937,732.18 357,393,806.90 94,434,136.08 48,563,957.27 505,545,831.93

2 AFS 9,935,668.31 3,349,690.75 1,995,452.88 680,636.32 3,909,888.36

3 ISDN 2,598,229.73 825,176.02 697,534.38 1,074,367.18 101,152.15

4 Vsat 31,263,104.08 937,633.80 394,716.21 831,217.48 29,099,536.59

5 GSM 553,355,430.25 322,291,575.69 36,411,651.18 194,645,992.81 6,210.57

6 CDMA 287,619,925.22 8,638,174.73 5,451,685.57 7,207,664.43 266,322,460.49

7 ADSL 2,729,496.24 6,571,253.92 5,261,455.82 857,541.06 39,245.44

8 FTTH 553.55 553.65   0.00

9 VAS 141,319,659.15 0   0.00

10 Lease 148,338,863.57 0   0.00

11 ISD 
Interconnection

1,493,981,330.28 0   0.00

 Total 3,798,180,092.66 710,007,905.46 144,646,632.12 253,861,376.55 906,024,325.53

12 Bad Debts 28,20,04,327.00    282,004,327.00

 Grand Total 4,080,184,419.66 710,007,905.46 144,646,632.12 253,861,376.55 1,18,80,28,652.53

;|f]t M cf;fdL c;'nL sfo{ljlw, @)&*

cf;fdL c;'nLsf nflu ePsf k|of;x? 

cf;fdL c;'nL sfo{nfO{ k|efjsf/L u/fpgsf 
nflu sDkgLn] …cf;fdL c;'nL sfo{ljlw, @)&*Ú rfn' 
cf=j=b]lv sfof{Gjogdf NofPsf] 5, h;cGtu{t g]kfn 
6]lnsdn] @)&* kf}if d;fGt;Ddsf] cf;fdL c;'nL 
sfo{of]hgf agfP/ sfof{Gjogsf] r/0fdf /x]sf] 5 . 
;fy}, cf;fdL c;'nL sfo{sf nflu s]=sf /fh:j 
ljefu, Jofj;flos o'lg6x? -jfo/nfOg / jfo/n];_, 
k|fb]lzs lgb]{zgfno, n]vf sfof{nox? tyf Cash 
Collection ;]G6/x?df cf;fdL c;'nL 6f]nL u7g 
eO{ rfn' cf=j= b]lv lqmofzLn /x]sf] jt{dfg cj:yf 
5 . u|fxsx?nfO{ klg afFsL /sd ltg]{ hfgsf/L 
u/fpg] p2]Zon] /fli6«o:t/sf kqklqsfx?df ;d]t 

hfgsf/L u/fOPsf] cj:yf 5 . u|fxsx?nfO{ klg 
aSof}tf /sd e'QmfgL ug{ k|f]T;fxg ug]{ p2]Zon] 
)&^ cfiff9 dlxgf;Ddsf] aSof}tf /sd @)&* kf}if 
d;fGt;Dd a'emfPdf pQm aSof}tfdf nfUg] hl/jfgf 
5'6sf] Joj:yf klg ul/Psf] 5 . o;}u/L, o; 
sfo{df cxf]/fq vl6g] c;'nL 6f]nLsf ;b:ox?nfO{ 
yk pT;flxt u/fpg] p2]Zon] cf=j= )&%÷&^ ;Ddsf] 
hDdf cf;fdL /sddWo] ;/sf/L tyf ;fj{hlgs 
;+:yfafx]s ;j{;fwf/0ftkm{sf] /sd c;'npk/ u/]df 
p7]sf] /sdsf] lglZrt k|ltzt /sd k|f]T;fxg eQf 
pknAw u/fpg] Joj:yf ul/Psf] 5, h;af6 klg 
o; jif{df aSof}tf c;'nL pNn]vgLo?kdf j[l4 x'g] 
ck]Iff ul/Psf] 5 .
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cf;fdL c;'nLdf b]lvPsf ;d:ofx? 

;d:of g} gx'g] eP ;dfwfgsf] vf]hL klg cjZo 
x'g] lyPg xf]nf . ;d:ofaf6 ;+;f/sf s'g} klg If]qx? 
c5'tf] 5}gg\ . sDkgLsf] aSof}tf c;'nLdf klg ljleGg 
;d:ofx? 5g\ . o; n]vdf u|fxssf] ;d"x (Category) 
cg';f/ ;/sf/L sfof{no, sDkgL, kmd{, ;+:yfx? / 
JolQmut u|fxstkm{sf ;d:ofx?nfO{ a'Fbfut?kdf o; 
k|sf/ k|:t't ug]{ hdsf]{ ul/Psf] 5 M

;+:yfut u|fxstkm{ -;/sf/L sfof{no, kmd{, ;ª\3–
;+:yf, sDkgLx?_M

!= cf;fdL afFsL /x]sf u|fxsx?sf] clen]v 
(Record) ge]l6Psf] sf/0fn] tL u|fxsx?nfO{ 
;Dks{ ug{, kqfrf/ ug{ ;d:of b]lvPsf] . 

@= sltko kmd{, ;ª\3–;+:yfx?;Fu aSof}tf /sd 
ltg{ cg'/f]w ubf{ …k'/fgf] /sd xfdL;Fu ;DalGwt 
5}gÚ eGb} kG5fpg] u/]sf] .

#= s]xL ;+:yfx?af6 aSof}tf /sd (Detailed Bill)
sf] dfu ePsf]df sDkgLsf] ljBdfg l;:6ddf 
lalnª lkl/o8dfq b]lvg] ePsf]n] ;f] pknAw 
u/fpg g;lsPsf] .

$= s]xL a}ª\s tyf ljQLo ;+:yfx? dh{/df uPsf] 
sf/0faf6 ag]sf gofF a}ª\s tyf ljQLo ;+:yfn] 
pQm /sd ltg{ cfgfsfgL u/]sf] .

%= sltko ;+:yfx? ;~rfngdf g/x]sf, aGb 
eO;s]sf] cj:yf b]lvPsf] .

=̂ tTsfnLg åGåsf] ;dodf :yfkgf ePsf k|x/L 
rf}sLx?, u'Nd, u0fx? zflGt ;Demf}tf ePkZrft\ 
x6fPsf] sf/0faf6 klg tfs]tf ug]{ lgsfo ge]l6Psf] .

&= /fHo ;ª\3Lo ;+/rgfdf uO;s]sf] cj:yfdf k'/fgf 
;/sf/L sfof{nox? h:t}– c~rn sfof{no, 
If]qLo sfof{nox?, lhNnf ljsf; ;ldlth:tf 
sfof{nox?sf] aSof}tf /sd p7fpg g;lsPsf] .

*= lgjf{rgsf] ;dodf h8fg ePsf c:yfoL 
6]lnkmf]gx?sf] lan /sd lgjf{rg ;lsPkl5 klg 
afFsL b]lvPsf] .

(= s]xL ;+:yfut u|fxsx?nfO{ ltg{'kg]{ afFsL /sdsf 
af/]df g} hfgsf/L gePsf] .

!)=  /fHo k'g;+{/rgfdf uPkZrft\ :yfgLo lgsfox?df 
ePsf] dh{/n] ubf{ tTsfnLg :yfgLo lgsfox?sf] 
/sd c;'nLdf ;d:of b]lvPsf] .

!!=  tTsfnLg ;dodf btf{ ePsf /fhgLlts bnsf] 
gfddf h8fg ePsf 6]lnkmf]gx?sf] aSof}tf /sd 
xfn pQm kf6L{x? g/x]sf] cyjf ljno ePsf] 
sf/0faf6 klg p7fpg ;d:of b]lvPsf] .

!@= jt{dfg ;dodf lqmofzLn d'Vo /fhgLlts bnx? 
/ ltgsf e|ft[ ;ª\u7gx?sf] If]qLo ;ldlt, lhNnf 
;ldltsf] gfddf h8fg ePsf 6]lnkmf]gx?sf] klg 
cf;fdL aSof}tf b]lvPsf] .

JolQmut u|fxstkm{ 

!= ;+:yfut u|fxsdf h:t} JolQmut u|fxsx?sf] klg 
k"0f{ clen]v ge]l6Psf] sf/0faf6 u|fxsx?nfO{ 
;Dks{ ug{, kqfrf/ ug{ ;d:of b]lvPsf] .

@= kf]i6k]8 df]afOnsf u|fxsx?sf] ;Dks{ gDa/ 
l;:6ddf /flvP klg sltko gDa/x? aGb ePsf] 
sf/0fn] ubf{ ;Dks{ ug{ sl7gfO ePsf] .

#= sltko JolQmut u|fxsx? :jod\ klg cfkm"n] 
ltg{'kg]{ aSof}tf /sdsf af/]df cgle1 ePsf] .

$= tTsfnLg ;dodf kL;Lcf] (PCO) sf] gfddf h8fg 
ePsf VSat k|ljlwdf cfwfl/t kmf]gsf u|fxsx?sf] 
clen]v ge]l6Psf] sf/0fn] ;Dks{ ug{ sl7gfO 
b]lvPsf] . JolQmut cfwf/df e]l6Psf sltko 
u|fxsx? klg a;fOF;/fO u/]sf sf/0faf6 ;Dks{ 
ug{ ;d:of b]lvPsf] .

%= ;L8LPdP u|fxsx?sf] 7]ufgf, ;Dks{ gDa/ 
l;:6ddf g} gePsf], cGo clen]v klg ge]l6Psf]n] 
;Dks{ ug{, kqfrf/ ug{ ;d:of b]lvPsf] .

^= sltko u|fxsx?nfO{ aSof}tfsf] af/]df hfgsf/L 
lbFbf …afFsL 5}gÚ eg]/ OGsf/ u/]sf] cj:yf klg 
b]lvPsf] .

;dfwfgsf pkfox? 

afFsL cf;fdL c;'nL sfo{ Tolt ;xh t 5}g t/ 
;a}n] ;a}lt/af6 lg/Gt/?kdf kxnsbdL lnof] eg] 
c;Dej 5}g, h;df /fh:j ljefunufot jfo/n];, 
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jfo/nfOg, ;"rgf k|0ffnL ;xof]uL lgb]{zgfnosf] 
e"ldsf cu|0fL b]lvG5 . o;}u/L, k|fb]lzs lgb]{zgfnon] 
o; sfo{df ;dGjofTds ?kdf e"ldsf lgjf{x ug{'kg]{ 
b]lvG5 . ljz]ifu/L cf;fdL c;'nLsf] s]Gb|laGb'df /x]sf 
n]vf sfof{nox? tyf gub ;ª\sng s]Gb|x?sf] 
e"ldsf o; sfo{df cln a9L dxTjk"0f{ b]lvG5 .

s]Gb|Lo :t/af6 ug{ ;lsg] sfo{x?

!= cf;fdL c;'nL;DaGwL /f]8Dofk agfpg], 
lg/Gt/ ;'kl/j]If0f, lgb]{zg, ;dGjo, ;xhLs/0f, 
Feedback h:tf sfo{x? sDtLdf k|To]s dlxgfsf] 
Psk6s ul/g'kg]{, h;sf nflu s]=sf= /fh:j 
ljefudf cf;fdL c;'nLsf nflu 5'§} Wing sf] 
Joj:yf ul/g'kg]{ .

@= u|fxsx?sf] aSof}tf c;'nLsf nflu g]kfn ;/sf/;Fu 
cfjZos ;dGjo u/L 6]lnkmf]g, vfg]kfgL, lah'nL, 
gful/stf, /fxbfgL cflb ;/sf/L ;]jfx? lng] 
qmddf pQm u|fxsn] ltg{ afFsL cGo bfloTjx? 
OToflb olsg u/]/dfq ;/sf/L ;]jf k|bfg ug]{ 
Mechanism ljsf; ug{sf nflu g]kfn ;/sf/;Fu 
;dGjo, ;xsfo{ ug{'kg]{ .

#= cf;fdLx?sf] ljj/0f ;fdflhs ;~hfnx?, 
cgnfOg kqklqsf cflb u|fxsx?n] ;lhn};Fu 
b]Vg ;Sg] ;~rf/sf dfWoddfkm{t\ hfgsf/L 
u/fpg] . …st} tkfO{+sf] 6]lnkmf]g, df]afOnsf] afFsL 
/sd ltg{ afFsL t 5}g < 5 eg] t'?Gt e'QmfgL 
u/f}Ú h:tf lsl;dsf 5f]6f t/ ;"rgfd"ns 
slogan x? ;j{;fwf/0fn] cln a9L x]l//fVg] 
cgnfOg ldl8ofx?df Highlight sf] ?kdf 
/fVg'kg]{ .

$= cf;fdL afFsL /x]sf u|fxsx?sf] w/f}6L /sdnfO{ 
;dfof]hg u/L jf:tljs cf;fdL sfod ug{'kg]{ .

%= VOIP call df k|of]u ePsf df]afOn gDa/x?df 
cTolws cf;fdL afFsL /x]sf]n] ;f] ;DaGwdf 7f]; 
lg0f{o lng'kg]{ .

^= k|To]s k|fb]lzs sfof{nox?nfO{ cf;fdL c;'nLsf] 
nIo tf]lslbg] / pknlAwnfO{ dfl;s?kdf 
k'g/fjnf]sg ug]{ .

&= cf;fdL c;'nLdf cAan k|fb]lzs lgb]{zgfnonfO{ 
k'/:sf/sf] Joj:yf ug]{ / ;f]sf] hfgsf/L ;DalGwt 
k|f=lg=nfO{ u/fpg] .

*= lgjf{rgsf] cjlwdf hf]l8Psf 6]lnkmf]gx?sf] 
aSof}tfsf] Psd'i6 ljj/0f tof/ kf/L e'QmfgLsf 
nflu lgjf{rg cfof]udf cg'/f]w ug]{ .

(= dh{/df uPsf a}ª\s tyf ljQLo ;+:yfx?sf] 
cf;fdLsf] nut tof/ kf/L ;DalGwt a}ª\s tyf 
ljQLo ;+:yfsf] s]Gb|Lo sfof{nodf cg'/f]w ug]{ .

!)= g]kfn ;/sf/ dftxtsf ;/sf/L sfof{no, 
;'/IffsdL{ tyf ;}lgsx?sf] aSof}tf /sdsf] 
Psd'i6 ljj/0f tof/ kf/L e'QmfgLsf nflu 
;DalGwt dGqfno, ljefux?df cg'/f]w ug]{ .

!!= lqmofzLn /fhgLlts kf6L{x?sf] aSof}tf /sdsf 
nflu Psd'i6 ljj/0f tof/ kf/L ;DalGwt kf6L{sf] 
s]Gb|Lo sfof{nodf cg'/f]w ug]{ .

!@= lqmofzLn g/x]sf /fhgLlts bnx?sf] aSof}tf 
;DaGwdf ckn]vg ug{ ;lsg] g;lsg] ;DaGwdf 
7f]; lg0f{o ug]{ .

!#= lnh nfOg ;]jfnfO{ zL3| CRTB lalnª l;:6df 
Migration ul/g'kg]{ .

!$= k6s–k6s tfs]tf ubf{, hfgsf/L u/fpFbf aSof}tf 
/sd gltg]{ u|fxsx?sf] gfd;lxtsf] tLgk':t] 
ljj/0f dftxtsf lgsfoaf6 dfu u/L kqklqsfdf 
k|sflzt u/fpg] .

!%= cl:tTjdf g/x]sf, lj36g ePsf ;+:yfut 
u|fxsx?, To;}u/L 7]ufgf ge]l6Psf, d[To' 
eO;s]sf JolQmut u|fxsx?sf] cf;fdL /sd 
cfjlws?kdf ckn]vg (Write off) ub}{ hfg] .

k|fb]lzs :t/df

!= dftxtsf n]vf sfof{nox?sf] cf;fdL c;'nL 
nIo lgwf{/0f / k|fKt pknlAwsf] dfl;s?kdf 
;dLIff ug]{ .

@= cf;fdL c;'nLdf cAan n]vf sfof{nox? tyf 
sn]S;g ;]G6/x?nfO{ k'/:s[t ug]{ .

#= aSof}tf /sd ltg]{ ;DaGwdf /fli6«o:t/df, k|b]z, 
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:yfgLo :t/df k|sfzg x'g] klqsf, /]l8of], 
6]lnlehg, PkmPdx?af6 ;';"lrt u/fpg] .

$= dftxtsf sfof{nox?df u7g ul/Psf 
sld6Lx?nfO{ cg'udg ug]{, sfo{ k|ultsf] ;dLIff 
ug]{, lgb]{zg lbg], pTk|]l/t u/fpg] .

%= cf;fdL c;'nL ;DaGwdf cfOk/]sf ;d:ofx?nfO{ 
;dGjo, ;xhLs/0f ul/lbg] .

^= cf;fdL c;'nL ;DaGwdf eO/x]sf] k|ult ljj/0fsf 
af/]df s]Gb|Lo sfof{nonfO{ dfl;s ?kdf l/kf]l6{ª 
ug]{ .

&= cf;fdL afFsL u|fxsx?sf] 7]ufgfnfO{ kflnsfut 
cfwf/df ;"rLs/0f (Categorized) u/L ;f]sf] 
e'QmfgLsf nflu ;xof]u ul/lbgsf nflu ;DalGwt 
:yfgLo lgsfox?;Fu ;dGjo ug]{ .

*= n]vf sfof{nox?af6 ckn]vgsf nflu k|fKt 
ePsf u|fxsx?sf] ljj/0fnfO{ ckn]vg (Write 
off) sf nflu s]Gb|Lo sfof{nodf l;kmfl/; ug]{ .

n]vf sfof{no tyf gub ;ª\sng s]Gb|

cf;fdL c;'nLsf] s]Gb|laGb' g} n]vf sfof{no / ;f] 
dftxtsf sfof{nox? ePsfn] c;'nLdf oL sfof{nosf] 
cxd\ e"ldsf b]lvG5, h;nfO{ lgDg a'Fbfut?kdf rrf{ 
ul/Psf] 5M–

!= n]vf sfof{nox? tyf ;f] dftxtsf sfof{nox?sf 
nflu tf]lsPsf] cf;fdL c;'nLsf] jflif{s, 
cw{jflif{s, dfl;s nIocg';f/sf] sfo{k|ultnfO{ 
dfl;s?kdf ;dLIff ug]{ .

@= 6]lnkmf]g h8fg sfo{df ;+nUg sd{rf/Lx? -;Dej 
eP k"j{sd{rf/Lx?_ ;DalGwt pBf]u jfl0fHo ;ª\3, 
kflnsfx?, /fhgLlts sfo{stf{x?, ;fdflhs 
cleoGtfx?, lrghfgsf ;fyLefOx?sf] ;dGjodf 
aSof}tf afFsL /x]sf u|fxsx?sf] k"0f{ljj/0f tof/ 
kfg]{ . aSof}tf /x]sf u|fxssf] 7]ufgf, xfn 
a;f]af; u/]sf] :yfg, ;Dks{ ug{ ;lsg] gDa/, 
To:tf u|fxsx?nfO{ lrGg] t];|f] JolQmsf] ;Dks{ 
gDa/ cflbsf af/]df lj:t[t ljj/0f tof/ kfg]{ .

#= w]/}h;f] ;/sf/L sfof{nox?, ;ª\3–;+:yfx?n] 
cfˆgf] ;+:yfsf ljj/0fx? j]a;fO6, km];a's k]h 

cflbdf /fVg] ePsfn] oL / u'un ;r{ OlGhgsf] 
k|of]uaf6 ;d]t pgLx?sf] ljj/0f ;ª\sng ug]{ .

$= JolQmut u|fxseGbf ;/sf/L sfof{no, sDkgL, 
;ª\3–;+:yfx?sf] cf;fdL c;'nL cln ;xh 
b]lvG5, h;sf nflu o:tf u|fxsx?sf] 5'§} 
ljj/0f tof/ kfg]{ / lnlvt Pjd\ df}lvs?kdf 
c;'nL gx'Fbf;Dd nuftf/ tfs]tf ul//xg] .

%= cl:tTjdf g/x]sf, lj36g jf aGb ePsf sDkgL, 
;ª\3–;+:yfx?sf] ;"rL agfO{ ckn]vgsf nflu 
tfn's sfof{nodf k]; ug]{ .

^= c;'nL sld6Lsf ;b:ox? k|To]s lbg sDtLdf 
klg Ps 306f l/kf]l6{ª, sfo{ k|ult, sfo{ ljefhg, 
;d:ofx?h:tf ljifodf 5nkmn, ;dLIff, l/kf]l6{ª 
ug]{ . clgjfo{?kdf a}7s a:g] Joj:yf ug{'kg]{, 
h;sf] ;+of]hg 6f]nLsf] cWoIfn] ug{'kg]{ .

&= cf;fdL c;'nL;DaGwL s'g} ;d:of cfOk/]df 
;xhLs/0f, ;dGjosf nflu ;DalGwt sfof{no 
k|d'v cyjf tfn's sfof{nodf cg'/f]w ug]{ .

*= cf;fdL c;'n x'g afFsL u|fxsx?sf] 
kflnsfut?kdf, jf8{cg';f/ ;"rL tof/ kfg]{, 
cg's"n ;do ldnfP/ 3/b}nf] sfo{qmd ;~rfng 
ug]{ .

(= sfof{no k|d'v, n]vf k|d'vn] klg cf;fdL c;'nL 
sfo{sf] lgoldt?kdf cg'udg ug]{, l/kf]l6{ª lng], 
6f]nLnfO{ pT;flxt u/fpg], c;'nL sfo{df cfOkg]{ 
sfo{nfO{ ;xhLs/0f ul/lbg] .

!)= cf;fdL c;'nL sfo{df eO/x]sf] sfo{k|ultnfO{ 
dfl;s?kdf tfn's sfof{nodf l/kf]l6{ª ug]{ .

!!= aSof}tf afFsL /x]sf u|fxsx?sf gfd, aSof}tf 
/sdsf] ;"rL tof/ kf/L gub ;ª\sng ug]{ 
sfpG6/x?nfO{ k|bfg ug]{ . o;n] ubf{ s'g} u|fxsn] 
sDkgLsf] csf]{ gDa/af6 ;]jf lnO/x]sf] cj:yf 
eP pQm /sd c;'n ug{ ;xh x'G5 .

!@= sDkgLsf] lnh nfOg ;]jf cem} klg sDkgLsf] 
CRM l;:6ddf Migration geO;s]sf]n] sDtLdf 
klg k|To]s dlxgfsf] cGtdf lnh ;]jfsf] Debtor 
;"rL lgsfNg] / ;DalGwt u|fxsx?nfO{ ;dodf 
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hfgsf/L u/fpg ;s] lnh ;]jfsf] cf;fdL afFsL 
sd ug]{ ;lsg] cj:yf b]lvG5 .

lgisif{

o; k|sf/ cf;fdL c;'nL sfo{ ;xh gb]lvP klg 
c;Dej eg] 5}g, h;sf nflu lglZrt sfo{of]hgf, 
sfo{tflnsf, lgb]{lzsf;lxtsf] k|efjsf/L sfof{Gjog 
cfjZos k5{ . cf;fdL c;'nL sfo{nfO{ s]jn c;'nLsf] 
?kdf dfq gx]/]/ cf;fdL /sdnfO{ Go"g u/fpg] / 
p7\g} g;Sg] cf;fdLx?nfO{ lgodfg';f/ ckn]vgh:tf 
sfo{x?nfO{ klg o;}leq /fv]/ x]¥of] eg] of] sfo{ cem 
k|efjsf/L aGg ;Sg] b]lvG5 . o; sfo{df u|fxsx? 
klg ;]jf k|of]u ul/;s]kl5 ;f]jfktsf] /sd e'Qmfg 
ug{'kg]{ ;Gbe{df g}lts?kdf uDeL/ x'g h?/L b]lvG5 . 
/fHon] klg ;]jf k|of]u u/]kZrft\ klAnsn] cGo s'g} 
kIfnfO{ ltg{'kg]{ /sd lt/]÷glt/]sf] PsLs[t?kdf x]g{ 
ldNg] ;+oGq (Mechanism) ljsf; u/]sf] v08df 
o:tf lsl;dsf aSof}tf /sdx? ;lhn} Trace x'g] 
/ eljiodf o; k|sf/sf /sdx? Go"g?kdf afFsL 
b]lvg ;S5g\ . gful/s, sDkgL, ;ª\3–;+:yfx?n] 

/fHoaf6 ;]jf lng] qmddf o:tf lsl;dsf bfloTjx? 
afFsL eP÷gePsf] g]kfn ;/sf/n] klg ;"rgf k|ljlwsf] 
k|of]udfkm{t\ olsg ug]{, gu/]sf] eP ltg{ afWo u/fpg] 
;+oGq ljsf; ug{'kg]{ b]lvG5 . sDkgLn] klg cfufdL 
lbgx?df Real Time Billing x'g] l;:6dx? h8fg 
ug]{, sDkgLsf ;]jfx?nfO{ To:tf l;:6dx?df zL3| 
cfa4tf u/fpg] u¥of] eg] eljiodf o; k|sf/sf] 
cf;fdL y'lk|P/ a:g] cj:yf cfpFb}g .

cGtdf, cf;fdL c;'nLsf nflu sDkgLn] Pp6f 
lglZrt sfo{of]hgf agfP/ xfn sfof{Gjogsf] r/0fdf 
nfu]sf] ;Gbe{df o; sfo{;Fu ;Da4 ;a}n] cu|;/tf, 
lhDd]jf/L, pQ/bfloTj axg u/L lg/Gt/?kdf nfUg'kg]{ 
b]lvG5 . 

;Gbe{;fdu|Lx?
cf;fdL c;'nL sfo{ljlw, @)&*
www.ntc.net.np

g]kfn 6]lnsdsf] jflif{sf]T;jdf k|sflzt ljleGg jif{sf 
:dfl/sfx? .



“The most difficult thing is the decision to act, the rest is merely 
tenacity.” 

—Amelia Earhart

“Take the attitude of a student, never be too big to ask questions, 
never know too much to learn something new.” 

—Augustine Og Mandino

“The elevator to success is out of order. You’ll have to use the stairs, 
one step at a time.” 

— Joe Girard

“Love your family, work super hard, live your passion.” 
— Gary Vaynerchuk
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sfo{/t sd{rf/Lsf] dgf]ansf ;fy} pTk|]/0ff clej[l4 
ug]{ sfo{ dxTjk"0f{ sfo{ xf] . sd{rf/Lsf] dgf]an 
j[l4sf] sfo{nfO{ cufl8 a9fpg ;+:yfn] ;sf/fTds 
b[li6sf]0f /fv]/ s'zn k'/:sf/ Joj:yfkg ug{'k5{ . 
dfgj ;+;fwgsf] ljsf; / dgf]an j[l4sf nflu 
ul/g] nufgL jf vr{nfO{ ;+:yfn] Joy{sf] vr{ 
/ af]emsf ¿kdf xf]Og, pRr k|ltkmn k|fKt x'G5 
eGg] dfGotf /fv]/ dfgj ;+;fwgsf] ljsf;df vr{ 
ug{'k5{ .

ljifo k|j]z

dfgj ;+;fwg Joj:yfkg ;fj{hlgs k|zf;gsf] 
clt dxTjk"0f{ Joj:yfksLo cfofd xf] . p2]Zo;lxtsf] 
s'g} lglZrt sfo{ lglZrt ljlwk"j{s ;Dkfbg u/L 
ck]lIft pknlAw xfl;n ug{ ljljw ;fwg / ;|f]tsf] 
cfjZostf k5{ . o;dWo] dfgj;|f]t Pp6f dxTjk"0f{ 
;|f]t xf] . dfgjzlQm cGo ;fwg;|f]t k'FhL, k|ljlw, 
k|lqmof, j:t' / ;"rgfsf] pkof]u / k|efjsfl/tfdf 
clej[l4 Nofpg ;Sg] ;+j]bgfo'Qm dxTjk"0f{ ;|f]t xf] . 
dfgj ;|f]t ggfl;g], kl/is[t x'Fb} hfg] / cGo ;fwgnfO{ 
ultzLn agfpg] ;fwg ePsf] x'Fbf of] ;+:yfsf] ;a}eGbf 
dxTjk"0f{ ;fwg / ;fWo b'j} xf] . 

;fj{hlgs ;+:yfsf] nIo tyf p2]Zo k|flKtsf 
nflu dfgj ;|f]tn] cfˆgf] ;Ddfg, klxrfg / ;xh 
hLjgofkg;lxtsf] pRr dgf]an / pTk|]/0ffsf] ck]Iff 
u5{g\ . To;sf] plrt ;Daf]wgaf6 dfq sd{rf/Lsf] 
;Lk, of]Uotf / IfdtfnfO{ ;+:yfsf] lxtdf pkof]u ug{ 
;lsG5 . h'g ;+:yfn] sd{rf/Lsf] ;Ddfg, klxrfg / 
;xh hLjgofkgsf] ;'lglZrttf lbG5, ToxL ;+:yfk|lt 
sd{rf/Ln] cfˆgf] ;Lk, of]Uotf / Ifdtf ;dk{0f u5{ . 
ToxL ;+:yfsf] nIo / p2]Zo k|flKtdf sd{rf/L k|lta4 

x'G5 . pTkfbg / pTkfbsTj j[l4 ug{ ldlxg]t u5{ . 
p;n] k|jfx ug]{ ;]jf klg ;]jfu|fxLd}qL x'G5, h;af6 
;+:yfn] ;Gt'i6 ;]jfu|fxLsf] ;ª\Vofdf tLj| a9f]Q/L ug{ 
;S5 .

s'g} klg ;fj{hlgs ;+:yfdf sd{rf/Ln] sfd 
u/]afkt kfpg] k|ltkmn jf kfl/>ldsnfO{ k'/:sf/ 
elgG5 . s'g} sfd ug]{ JolQmnfO{ ;f] sfo{ pTs[i6 tj/n] 
;DkGg u/]kZrft\ k|z+;f:j?k s'g} Ogfd, s'g} sl7g 
jf k|z+;gLo sfd ug]{ JolQmnfO{ k|f]T;fxgsf] lgldQ 
lbOg] kfl/tf]lifs, /fd|f] sfd ug]{ JolQmnfO{ ;Ddflgt 
ug{ jf p;sf] ;fdflhs k|lti7f a9fpg k|bfg ug]{ 
j:t' g} k'/:sf/ xf] . k'/:sf/cGtu{t plrt tna eQf, 
kbf]Gglt, k|z+;fkq, sfd ug]{ :jtGqtf, yk lhDd]jf/L, 
la/fdL labf, lgj[lQe/0f, aLdf e'QmfgL, cfjf; ;'ljwf, 
sd Jofhdf C0f, lg0f{odf ;xeflutfnufot ljleGg 
;]jf–;'ljwf k5{g\ . k'/:sf/sf] d'Vo nIo sd{rf/Lsf] 
pRr dgf]an / /fd|f] sfo{;Dkfbg xf] .

k'/:sf/ Joj:yfkg 

;+:yfdf sfo{/t sd{rf/Ln] k'¥ofPsf] of]ubfg, 
vr]{sf] ;do Pjd\ kl/>dsf] abnfdf p;nfO{ ;+:yfn] 

;fj{hlgs ;+:yfgdf k'/:sf/ Joj:yfkg 
-Reward Management_ 

d]3gfy 9sfn
;"rgf tyf k|sfzg zfvf
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k|bfg ug]{ kfl/>lds, ;'ljwf tyf nfex?nfO{ k'/:sf/ 
elgG5 . sfd ug]{ sd{rf/Lsf] cfjZostf, rfxgf Pjd\ 
?lradf]lhd lghsf] of]ubfgsf] plrt d"Nofª\sg 
ub}{ p;sf] of]Uotf, Ifdtf tyf kbcg';f/sf] j}1flgs, 
Jojl:yt Pjd\ :jLsfo{ tna tyf cGo ljQLo tyf 
u}/ljQLo ;'ljwfx?sf] plrt Joj:yfkg ug]{ sfo{ g} 
k'/:sf/ Joj:yfkg xf] . 

s'zn k'/:sf/ Joj:yfkgdfkm{t\ 
sd{rf/Ln] sfdk|ltsf] k|lta4tf, kl/0ffdk|ltsf] Jou|tf, 
kl/j{tgk|ltsf] ?lrdfkm{t\ ;fj{hlgs k|zf;gnfO{ gofF 
prfO lbG5 / o;nfO{ ;]jfd"ns, pQ/bfoL, lqmofzLn, 
kl/0ffdd'vL agfO{ pRr dgf]an k|flKtsf] lbzfdf cu|;/ 
u/fpF5 .

Michael Armstrong sf cg';f/, …;+:yfut 
sfo{;Dkfbgdf ;'wf/ Nofpg] u/L k'/:sf/ k|0ffnLsf] 
9fFrf lgwf{/0f, sfof{Gjog / canDag ug'{ g} k'/:sf/ 
Joj:yfkg xf] .Ú Wikipedia sf cg';f/ ‘Reward 
management is concerned with the formulation 
and implementation of strategies and policies 
that aim to reward people fairly, equitably and 
consistently in accordance with their value 
to the organization. Reward management 
consists of analysing and controlling employee 
remuneration, compensation and all of the 
other benefits for the employees. Reward 
management aims to create and efficiently 
operate a reward structure for an organization. 
Reward structure usually consists of pay policy 
and practices, salary and payroll administration, 
total reward, minimum wage, executive pay and 
team reward.’

k'/:sf/ Joj:yfkg tna / sd{rf/L nfe;Fu 
dfq ;DalGwt 5}g . of] u}/cfly{s k'/:sf/x¿ h:t}– 
dfGotf, k|lzIf0f, tflnd, ljsf; / a9\bf] sfd clg 
lhDd]jf/L;Fu ;d]t ;dfg¿kdf ;DalGwt 5 . k'/:sf/ 
Joj:yfkg eg]sf] sd{rf/Lx¿nfO{ s8f kl/>d ug{ 
pTk|]l/t ug{ k|of]u ul/g] zAb xf] tfls ;+:yfsf] nIo 
/ p2]Zox¿ k"/f x'g ;s"g\ . sd{rf/Ln] ;+:yfdf u/]sf] 
sfo{ of]ubfgcg'?k df}lb|s tyf u}/df}lb|s kfl/tf]lifs 
lbOG5 eg] Tof] k'/:sf/ xf] . 

k'/:sf/sf dfu{bz{g l;4fGtx?

• k'/:sf/ gLlt tyf cEof;x? ;+:yfsf] nIo Pjd\ 
p2]Zo k|fKt ug{ ;Sg] x'g'k5{ .

• sd{rf/Lx¿nfO{ cfslif{t / pTk|]l/t ug]{ ;fy} …
k|ltef Joj:yfkgÚnfO{ d2t ug]{ k'/:sf/sf] Joj:yf 
x'g'k5{ .

• k|lt:kwf{Tds ;]jf ;'ljwfsf b/x¿ sfod x'g'k5{ .

• sd{rf/Ln] ;+:yfdf k'¥ofPsf] of]ubfgcg';f/ 
k'/:s[t ug]{ .

• k'/:sf/ k|lqmof / ;~rfngdf kfblz{tf sfod 
ug]{ .

• Joj:yfksx?nfO{ k'/:sf/ lg0f{osf nflu yk 
lhDd]jf/L agfpg] .

• of]Uo JolQmnfO{ ;+:yfk|lt cfsif{0f ug{ tyf 
;]jfnfO{ cfsif{s agfpg / ;]jfdf sfod 
/flv/fVg ;lsg] .

• sfo{;Dkfbg d"Nofª\sgsf] pRr cª\ssf cfwf/df 
k'/:s[t ug]{ .

• sd{rf/LnfO{ sfo{;Dkfbg, sfo{kl/0ffd / k|fKt 
glthfsf] cfwf/df k|f]T;fxg ug]{ . 

k'/:sf/ Joj:yfkgsf p2]Zox? 

;+:yfsf] pTkfbsTj clej[l4 ug{ sd{rf/Lx¿nfO{ 
lgikIf, Gofo;ª\ut / lg/Gt/¿kdf k'/:s[t ug'{ 
o;sf] d'Vo p2]Zo /x]sf] 5 . k'/:sf/ Joj:yfkgn]] 
sd{rf/Lx¿nfO{ ;+:yfåf/f cjnDag ul/Psf /0fgLlts 
nIox¿ k|fKt ug{ pTk|]l/t ub{5 . k'/:sf/ Joj:yfkgsf] 
;du| p2]Zo sd{rf/Lx¿df d"No yKg] xf] . k'/:sf/ 
Joj:yfkgsf p2]Zox? o; k|sf/ 5g\M–

• ;+:yfsf] cleofg, nIo / kl/sNkgfnfO{ clej[l4 
ug]{ sd{rf/LnfO{{ k'/:s[t ug]{ .

• sd{rf/Ln] l;h{gf u/]sf] d"Nosf nflu k'/:s[t 
ug]{ .

• sd{rf/LnfO{ pTs[i6 sfo{;Dkfbgsf nflu pTk|]l/t 
ug]{ .

• jf:tljs sfo{;Dkfbgsf cfwf/df k'/:sf/ e'QmfgL 
lbg] .
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• sd{rf/Lsf] sfo{nfO{ ;+:yfsf] p2]Zok"lt{tkm{ 
lgb]{lzt ug]{ .

• glthfd'vL ;+:sf/sf] ljsf; ug]{ .

• k|lt:kwL{, pRr u'0f:t/ / of]Uo JolQmx?nfO{ 
cfsif{0f ug]{ .

• ;+:yfk|lt sd{rf/Lsf] pQ/bfloTj / hjfkmb]lxtf 
a9fpg] .

• ;+:yfsf] k|efjsfl/tf tyf bIftf j[l4 ug]{ .

• sd{rf/LnfO{ lbOPsf] sfo{ljj/0fnfO{ pknlAwd"ns 
/ glthfd'vL agfpg] .

• sfo{;Dkfbgsf] :t/nfO{ clej[l4 ug]{ .

k'/:sf/sf] k|sf/

sd{rf/Lsf] dgf]an pRr /fVg ;+:yfn] k'/:sf/sf] 
Joj:yfkg u/]sf x'G5g\, h;af6 ;+:yfsf] pTkfbg 
/ pTkfbsTj clej[l4 x'G5 . k'/:sf/nfO{ ljleGg 
lsl;daf6 j0f{g ug]{ ul/Psf] kfOG5 . ljleGg 
k':tsx?df pNn]v ePcg';f/ o;nfO{ lgDgfg';f/ 
pNn]v ug{ ;lsG5M–

• df}lb|s k'/:sf/ M gub k'/:sf/, u|]8, af]g;, 
OG;]lG6e, eQf, kfl/>lds, tna cflb .

• u}/df}lb|s k'/:sf/ M sb/kq, k|z+;f, a9'jf, /fd|f] 
7fpFdf ;?jf, tflndsf] cj;/, r"gf}tLk"0f{ sfd, 
lg0f{odf ;xeflutf, labf, Job Enlargement, 
Job enrichment, oftfoft ;'ljwf, cf}ifwf]krf/ 
cflb . 

• 3f]lift k'/:sf/ M klxn] g} 3f]if0ff ul/Psf], 
s'g} If]qdf o:tf] pNn]vgLo sfd u/]afkt 
o:tf] k'/:sf/ lbOg]5 eg]/ 3f]if0ff ul/Psf] 
k'/:sf/ .

• c3f]lift k'/:sf/ M k"j{3f]if0ff gu/L sfd jf 
pknlAwsf] d"Nofª\sg u/L kl5 dfq lbOg] 
k'/:sf/ .

• JolQmut k'/:sf/ M s'g} vf; JolQmnfO{ lbOg] 
k'/:sf/ .

• ;fd"lxs k'/:sf/ M s'g} vf; ;d"x jf ;+:yfnfO{ 
;fd"lxs?kdf lbOg] k'/:sf/ .

k'/:sf/ Joj:yfkgsf k|lqmofx?

k|efjsf/L?kdf k'/:sf/ Joj:yfkg ug{ lgDg 
k|lqmof Pjd\ r/0fx?sf] canDag ug'{ ;fGble{s x'g] 
b]lvG5 M

• k'/:sf/sf] :yfkgf ug]{ .

• k'/:sf/ k|bfg ug]{ cfwf/sf] lgwf{/0f ug]{ .

• k'/:sf/ Pjd\ ;f] kfpg] cfwf/af/] ;~rf/ ug]{ .

• sfo{;Dkfbg d"Nofª\sg ug]{ .

• pTs[i6 sd{rf/Lsf] klxrfg Pjd\ 5gf]6 ug]{ . 

• k'/:sf/ kfpg] pTs[i6 sd{rf/Lsf] 3f]if0ff ug]{ .

• k'/:sf/sf] x:tfGt/0f ug]{ .

• k'/:sf/sf] k|efjsfl/tfaf/] d"Nofª\sg ug]{ . 

k'/:sf/ Joj:yfkg k|0ffnL

• Reward to winner
• Reward to performance
• Reward to Participants

k|efjsf/L k'/:sf/ Joj:yfkgsf ljz]iftfx?

k'/:sf/ Joj:yfkgnfO{ k|efjsf/L, ldtJooL, lgikIf 
Pjd\ ;fGble{s agfpgsf nflu o;df ;dfgtf, b[Zotf, 
nrstf, dxTjk"0f{, nfut k|efjsfl/tf, k|lt:kwf{Tds / 
sfo{;Dkfbgdf cfwfl/th:tf u'0f Pjd\ ljz]iftfx? x'g 
cfjZos x'G5 . 

• ;dfgtf (Equitable)
• b[Zotf (Visibility)
• dxTjk"0f{ (Importance)
• nfut k|efjsfl/tf (Cost effectiveness)
• k|lt:kwf{Tds (Competitable)
• sfo{;Dkfbgdf cfwfl/t (Performance Based)

k'/:sf/ Joj:yfkgsf]] dxTj

;+:yfut nIo tyf p2]Zo k"/f ug{sf nflu 
cfjZos bIftf tyf of]Uotf clej[l4 ug]{, pTk|]/0ff 
lbg] / ;do;fk]If sd{rf/Lsf p2]ZonfO{ ;ª\u7gfTds 
p2]Zo;Fu ldnfg u/L a9LeGbf a9L pTkfbgzLn cyjf 
kl/0ffdf]Gd'v agfpg k'/:sf/ Joj:yfkgsf] dxTjk"0f{ 
e"ldsf /x]sf] x'G5 . 
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• sd{rf/LnfO{ sfdk|lt pTk|]l/t ug{ .

• Ifdtf Pjd\ ;[hgzLntf phfu/ ug{ .

• ;+:yfsf] pTkfbsTj Pjd\ k|efjsfl/tf clej[l4 
ug{ .

• ;+:yfsf] k|lti7f a9fpg .

• ;+:yfsf] nIo, p2]Zo k|fKt ug{ .

• ;+:yfdf k|ltefzfnL JolQm cfsif{0f ug{'sf ;fy} 
;]jfdf sfod /flv/fVg .

• sd{rf/Ldf l;h{gzLntfsf] ljsf; ug{'sf ;fy} 
pTs[i6 sfo{;Dkfbgsf nflu pTk|]l/t ug{ .

• k|lt:kwL{ Jofj;flos Ifdtf clej[l4 ug{ .

• g]t[Tj / ;xfosaLrsf] ;DaGw ;'b[9 ug{ .

• cfr/0f / cg'zf;gsf] k|j4{g ug{ .

• ahf/ k|lt:kwf{sf] kmfObf lng .

• kl/jt{gnfO{ lagfcj/f]w ;dfof]hg ug{ .

• Quality, Quantity, Cost / Time leq j:t' tyf 
;]jf pTkfbg u/L u|fxs ;Gt'li6 clej[l4 ug{ .

• pRr pknlAw, cu|;/tf / IfdtfnfO{ k|f]T;fxg 
ug{ .

• sd{rf/Ldf sfo{k|]/0ff hfu[t ug{ .

6]lnsdsf] ;Gbe{df k'/:sf/ Joj:yfkg

g]kfn 6]lnsddf sfo{/t sd{rf/Lx¿sf] sfo{bIftfdf 
j[l4 ug{ / k|lt:kwf{Tds jftfj/0fdf sfo{;Dkfbg 
ug]{ k/Lkf6LnfO{ k|efjsf/L t'Nofpg] p2]Zon] pTs[i6 
sd{rf/Lx¿sf] 5gf]6sf] dfkb08 tof/ u/L 5gf]6 
k|lqmofnfO{ kf/bzL{ agfpg] kl/kf6Lsf] yfngL ePsf] 
5 . ;fy}, sDkgLsf] jflif{sf]T;jsf] cj;/df pTs[i6 
sfof{nosf] 5gf]6 u/L sfof{nox¿aLr k|lt:kwf{Tds 
jftfj/0fdf sfo{ u/fpg] Joj:yf;d]t ePsf] 5 . 

;+:yfsf] nIo xfl;n ug{ k|lta4 / pTkfbgzLn 
sd{rf/Lx? cTofjZos x'G5 . bIf / k|ltefzfnL sd{rf/L 
geP;Dd sDkgLsf] k|ult x'g g;Sg] cjwf/0ffnfO{ 
sDkgLn] k"0f{?kn] cª\uLsf/ u/L sd{rf/Lsf] s'zn 
kl/rfng / dfgj k'FhLsf] u'0f:t/ ;'wfg{df ljz]if Wofg 
lbOPsf] 5 . sDkgLn]] sd{rf/Lx?nfO{ b]zsf] cfly{s 

cj:yf ;'xfpFbf] ;]jf–;'ljwfx? lbO/x]sf] 5 . ;fy}, 
b]zsf] cfly{s cj:yfnfO{ dWogh/ u/L sd{rf/Lx?sf] 
;]jf–;'ljwf ;dofg's"n k'g/fjnf]sg ug]{;d]t u/]sf] 
5 . To:t}, sDkgLn] sd{rf/Lx?nfO{ kf]zfs eQf, 
cf}ifwf]krf/ vr{, b'3{6gf aLdf, ;fk6Lsf] Joj:yf, tx 
!) / !! nfO{ ;jf/L ;'ljwf, cGo sd{rf/Lx?nfO{ 
kl/jxg ;'ljwf, 6]lnsd eQf, 6]lnkmf]g ;'ljwf, rf8kj{ 
vr{, vfhf vr{sf ;fy} sfo{;Dkfbgsf cfwf/df 
k|f]T;fxg eQfnufot cGo ;]jf–;'ljwfx?sf] Joj:yf 
u/]sf] 5 . /, cfly{s ;'ljwfsf cnfjf sd{rf/LnfO{ 
ljleGg k|sf/sf labfx?sf] klg Joj:yf ul/Psf] 5 .

sd{rf/Lx?df pTs[i6 sfo{ ug]{ pTk|]/0ff xf];\ eGg] 
p2]Zon] sDkgLn] pTs[i6 sfo{ ug]{ sd{rf/Lx?nfO{ 
k'/:s[t tyf ;Ddfg ug]{ u/]sf] 5 . tL k'/:sf/ tyf 
;Ddfgx? ;~rfns ;ldltaf6 :jLs[t sfo{ljlwsf] 
cfwf/df lbg] ul/Psf] 5 . sd{rf/L ljlgodfanL, @)&* 
sf] ljlgod !^* df k'/:sf/;DaGwL Joj:yf ul/Psf] 
5 . ;f] Joj:yfcg';f/–

!_ sd{rf/LnfO{ lbg] k'/:sf/sf] l;kmfl/; ug{ 
b]xfoadf]lhdsf ;b:o /x]sf] Ps k'/:sf/ 
l;kmfl/; ;ldlt /xg]5M– 

-s_  k|aGw lgb]{zs – ;+of]hs

-v_  k|d'v dfgj ;+;fwg clws[t – ;b:o

-u_  k|d'v k|fljlws clws[t – ;b:o

-3_  k|d'v ljQLo clws[t – ;b:o

-ª_  k|d'v Jofj;flos clws[t – ;b:o

-r_  k|aGws, k|d'v dfgj ;+zfwg clws[tsf] sfof{no– 
;b:o–;lrj

@_ pkljlgod -!_ adf]lhdsf] ;ldltn] l;kmfl/; 
u/]sf] cfwf/df s'g} sd{rf/Ln] pTs[i6 sfo{ 
u/]afkt ;~rfns ;ldltn] Ps cfly{s jif{df 
a9Ldf b; hgf sd{rf/LnfO{ k|ltsd{rf/L kfFr 
tna j[l4 -u|]8_ ;Dd jf ?= Ps nfv;Dd 
k'/:sf/ lbg ;Sg]5 .

#_  pkljlgod -@_ adf]lhd k'/:sf/ l;kmfl/;;DaGwL 
sfo{ljlw ;~rfns ;ldltaf6 lgwf{/0f ePadf]lhd 
x'g]5 .
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sDkgLdf k'/:sf/ Joj:yfkgsf nflu w]/} sfo{ eP 
tfklg o; ;DaGwdf lgDg ;d:ofx? klg b]lvG5g\M–

• k'/:sf/;DaGwL kof{Kt u[xsfo{sf] cefj .

• ;dfgtfd"ns / lgikIf x'g g;s]sf] .

• ljlgodfanLdf ePsf] pk/f]Qm k'/:sf/;DaGwL 
Joj:yf xfn sfof{Gjogdf Nofpg g;lsPsf] . 

• k'/:sf/ Pjd\ ;'ljwf;DaGwL u}/d|f}lb|s ;'ljwftk{m 
sd Wofg lbg] ul/Psf] . 

• pTs[i6 sfo{;Dkfbg ug]{nfO{ plrt k'/:sf/ k|bfg 
ubf{ To;sf] k|ToIf k|efj cGo sd{rf/Ldf kg]{ 
/ o;n] sd{rf/Lsf] sfo{;Dkfbg clej[l4 eO{ 
;ª\u7gfTds pTkfbsTjdf g} k|efj kg]{ eGg] 
ljifodf Joj:yfkgsf] Wofg Tolt k'Ug g;s]sf] . 

• ;}4flGts?kdf k'/:sf/ Joj:yfkgsf] 
p2]Zo JolQmsf] sfo{;Dkfbg j:t'k/s÷j:t'lgi7 
d"Nofª\sg u/L JolQmnfO{ k'/:sf/dfkm{t\ k|]l/t jf 
pTk|]l/t ub}{ ;+:yfsf] pTkfbsTj clej[l4 ug'{ 
xf] . tyflk, d"Nofª\sgsf] ;dodf Tof] dgf]ut jf 
cfu|xaf6 c5'tf] /xg g;s]sf] .

• x8\tfn, tfnfaGbL, lj/f]w, 3]/fp gu/];Dd tna, 
eQf tyf cGo ;'ljwf ga9\g] ;+:s[ltsf] ljsf; 
ePsf] .

sd{rf/LnfO{ lbg] k'/:sf/sf] l;kmfl/; ubf{ lgDg 
kIfnfO{ cfwf/ dfgL sDkgLsf sd{rf/Lx?dWo]af6 
pTs[i6 sd{rf/L 5gf]6 ug'{kg]{ b]lvG5M–

• sfo{;Dkfbg d"Nofª\sgdf pRr cª\s k|fKt u/]sf] .

• g]t[Tj Ifdtf, ;dGjo, lgikIf / pTs[i6 sfo{;Dkfbg 
u/]sf] .

• sfo{;Dkfbg;Fu ;DalGwt ljifodf vf]h, cg';Gwfg 
jf k|sfzg u/]sf] .

• l;h{gzLntf / gofF cEof;Kf|ltsf] cu|;/tf, gofF 
k|ljlwsf] ljsf;df lgk"0f{tf ePsf] . 

• ;bfrf/ / g}ltstf, OdfGbfl/tf / cfrf/;+lxtfsf] 
kfngf, ;dokfngf / cg'zf;gdf cAan /x]sf] . 

• sfof{Nfosf] >Lj[l4 tyf ;+:yfut ;'wf/df ljz]if 
of]ubfg k'¥ofPsf] .

• sfo{;Dkfbg Ifdtf, sfo{;Dkfbg ;Lk /fd|f] 
ePsf] .

• sfo{;Dkfbgk|lt ;dk{0f, lgi7f / pT;fx hfu[t 
ePsf] . 

• lhDd]jf/Laf]w / sfo{;Dkfbgsf] clen]v /fVg] 
Ifdtf ePsf] . 

• ;'kl/j]Ifs / ;xof]uL;Fusf] Jojxf/ / ;dGjo 
Ifdtf ;'dw'/ /x]sf] .

• sfo{;Dkfbgdf ;'wf/sf nflu cu|;/tf / 
l;h{gfzLntf ePsf] .

• ;]jfu|fxL;Fusf] Jojxf/, hg;Dks{ ;Lk /fd|f] 
ePsf] .

• sd{rf/Lsf] ?kdf sfod u/]sf] klxrfg pTs[i6 
ePsf] . 

• ;bfrf/ / g}ltstf, OdfGbfl/tf / cfr/0fsf 
lgodx?sf] kfngf u/]sf] . 

• ;do kfngf / cg'zfl;t .

sDkgLdf k'/:sf/ Joj:yfkgsf] plrt k|aGw ug{ 
;s]df o;af6 lgDg kmfObfx? x'g] b]lvG5M–

• sDkgLn] k|lt:kwf{Tds nfe ;'lglZrt ug{ ;Sg]5 .

• sDkgLsf ;]jfsf] ljsf;, lj:tf/ tyf Ifdtf 
clej[l4 x'g ;Sg]5 .

• sDkgLdf pknAw ;fwg–;|f]tsf] k|efjsf/L 
kl/rfng x'g ;Sg]5 .

• sDkgLsf] Jofj;flos ;kmntf sfod ug{ 
;lsg]5 .

• sDkgLdf sfo{/t sd{rf/Lx¿sf] sfo{bIftfdf 
clej[l4 ug{ / k|lt:kwf{Tds jftfj/0fdf 
sfo{;DkGg ug]{ kl/kf6LnfO{ k|efjsf/L t'Nofpg 
;lsg]5 .

• sDkgLsf hgzlQm pTk|]l/t ePdf sDkgLsf] 
pTkfbsTj Pjd\ k|efjsfl/tf clej[l4 ug{ 
;lsg]5 .

• k'/:sf/ Joj:yfkgnfO{ kl/0ffdd'vL, kf/bzL{ 
tyf pTkfbgd'vL agfpg ;s]df sDkgLsf] ;fv 
clej[l4 x'g ;Sg]5 .
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• sDkgLsf ;]jfx¿sf] k|efjsfl/tf tyf 
sd{rf/Lx¿sf] bIftf clej[l4 x'g ;Sg]5 .

sDkgLsf] ;]jfk|jfxsf] kIfnfO{ a9L k|efjsf/L 
agfpg ;]jfk|jfxsf] tYofª\s clen]lvs[t x'g] u/L 
ljB'tLo clen]v k|0ffnLsf] ljsf; ug'{sf ;fy} k|To]s 
sd{rf/Lsf] sfo{;Dkfbgsf] dfl;s sfo{of]hgf agfpg] 
tyf sfo{k|ult ljB'tLo k|0ffnLdf k|ljli6 ug]{ k|0ffnLsf] 
ljsf; ug]{ / k|To]s sd{rf/LnfO{ sfo{ljj/0f clgjfo{ 
ug]{ tyf sfo{of]hgf agfO{ sfo{;Dkfbg u/fpg'kg]{ 
b]lvG5, h;n] k'/:sf/ ljt/0f k|0ffnLnfO{ yk Jojl:yt 
/ ;xh agfpg ;xof]u ug]{5 .

lgisif{

;+:yfdf pknAw ;a} hgzlQm ;+:yfsf k'FhL 
tyf cd"No lglw x'g\ . tyflk, s]xL hgzlQmsf] Ifdtf 
;+:yfdf cGo hgzlQmsf] IfdtfeGbf lgs} a9L x'G5 / 
pgLx¿ ;+:yfsf] b}lgs sfo{nfO{ Jojl:yt ug{, ck]lIft 
kl/0ffd lgsfNg / ;+:yfsf] ;fv clej[l4 ug{ k|v/ 
;flat ePsf x'G5g\ . dfgj;fwg ljsf; ;+:yfut 
pknlAwdf ;a}eGbf dxTj /fVg] ljifo xf] . cfh sd{rf/L 
k|zf;g -Command Orietation_ r/0fa4?kdf 
sd{rf/L Joj:yfkg -Efficiency Orietation_, 
dfgj;fwg Joj:yfkg -Value Orietation_ jf 
dflg;nfO{ ;+oGq xf]Og, k'FhLsf] ?kdf x]g]{ r/0fdf 
k'u]sf] 5 . To;}n] ;+:yfdf sfo{/t sd{rf/Ln] k'¥ofPsf] 
of]ubfg, vr]{sf] ;do Pjd\ kl/>dsf] abnfdf p;nfO{ 
;+:yfn] k'/:sf/sf] ?kdf k|bfg ug]{ ;]jf–;'ljwf tyf 
nfex?nfO{ sfo{;Dkfbg;Fu hf]8\g lgtfGt cfjZos 
5 . sfo{;Dkfbgdf cfwfl/t k'/:sf/ Joj:yfkgn] 
;fj{hlgs ;+:yfdf of]Uotf / IfdtfnfO{ k|f]T;fxg ub{5, 
h;n] sd{rf/LnfO{ pTs[i6 sfo{;Dkfbgsf nflu k|]l/t 

ub{5 eg] ;+:yfsf sd{rf/Lx? pTk|]l/t eO{ ;+:yfsf] 
pTkfbg / pTkfbsTj clej[l4 x'G5 .

sfo{/t sd{rf/Lsf] dgf]ansf ;fy} pTk|]/0ff 
clej[l4 ug]{ sfo{ dxTjk"0f{ sfo{ xf] . sd{rf/Lsf] 
dgf]an j[l4sf] sfo{nfO{ cufl8 a9fpg ;+:yfn] 
;sf/fTds b[li6sf]0f /fv]/ plrt k'/:sf/sf] Joj:yf 
ug{'k5{ . dfgj ;+;fwgsf] ljsf; / dgf]an j[l4sf 
nflu ul/g] nufgL jf vr{nfO{ ;+:yfn] Joy{sf] vr{ 
/ af]emsf ¿kdf xf]Og, pRr k|ltkmn k|fKt x'G5 eGg] 
dfGotf /fv]/ dfgj ;+;fwgsf] ljsf;df vr{ ug{'k5{ . 
sd{rf/Lsf] j[lQ–ljsf;, cfly{s ;'ljwf, ;]jf ;'/Iff, 
:j:y sfo{jftfj/0f, ;xeflutfd"ns lg0f{o k|lqmofh:tf 
kIfdf Wofg lbg h?/L 5 . o;n] :jfefljs¿kdf 
sd{rf/Ldf pT;fxk"j{s sfd ug]{ l:yltsf] ljsf; 
x'G5 / o;n] dgf]an j[l4 ug{ d2t k'¥ofpF5 . pRr 
dgf]ano'Qm sd{rf/Laf6 pTkfbg / pTkfbsTj clej[l4 
x'g ;Sg] Jofj;flos d"NodfGotf :yflkt ePsf] x'Fbf 
;fj{hlgs k|zf;gdf klg sd{rf/Lsf] dgf]an j[l4 ug{ 
Wofg lbg'kg]{ x'G5 . ;fj{hlgs k|zf;gdf sd{rf/Lsf] 
dgf]an clej[l4af6 g} sd{rf/Ln] clwstd kl/>dsf 
;fy sfd ug]{ l:yltsf] ljsf; x'G5 . o;n] k'/:sf/ 
ljt/0f k|0ffnLnfO{ yk Jojl:yt / ;xh agfpg'sf 
;fy} ;+:yfsf] pTkfbg / pTkfbsTj clej[l4df ;xof]u 
k'¥ofpg]5 .

;Gbe{;fdu|L
• uf]kLgfy d}gfnL, /fHo ;~rfngsf cfwf/x?, ;f]kfg 

dfl;s, @)&) .
• sDkgLsf] sd{rf/L ljlgodfjnL, @)&* .
• sDkgLsf jflif{sf]T;jdf k|sflzt :dfl/sfx? .
• ljleGg ldltdf k|sflzt kqklqsfsf n]vx? .



“People often say that motivation doesn’t last. Well, neither does 
bathing – that’s why we recommend it daily.” 

— Zig Ziglar
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g]kfnsf] ef}uf]lns agfj6sf sf/0faf6 l;lh{t 
lzIff, :jf:Yo, s[lif, ko{6g, Jofkf/nufotsf 

cfly{s tyf ;fdflhs If]qsf] lbuf] ljsf;sf] r'gf}tLsf] 
;fdgf ug{ Pp6f ;zQm k"jf{wf/sf] ¿kdf :yflkt 
;~rf/ tyf ;"rgf–k|ljlwsf] ljsf;n] sfg'gsf] zf;g, 
e|i6frf/d'Qm / r':t k|zf;g, ljs]Gb|Ls/0f, cfly{s 
cg'zf;g tyf ;fj{hlgs ;]jfk|jfx, ;|f]tsf] s'zn 
Joj:yfkgh:tf ;'zf;gsf cfwf/e"t dfGotfnfO{ 
cfTd;ft\ u/L ;j{;fwf/0fn] kfpg'kg]{ ;]jf l56f], 
5l/tf] tyf sd vlr{nf] 9ª\uaf6 k|bfg ug{ ;Dej 
ePsf] b]lvG5 . g]kfndf klxnf]k6s lj=;+= @)@* 
;fnsf] /fli6«o hgu0fgfsf] tYofª\s k|zf]wgsf] qmddf 
sDKo'6/ k|ljlwsf] k|of]u ePkZrft\ g]kfnn] ;"rgf–
k|ljlwsf] If]qdf k|j]z u/sf]] b]lvG5 . jt{dfg PsfO{;f}+ 
ztfAbLdf dfgjhLjgsf] ckl/xfo{ cª\usf] ?kdf ;~rf/ 
;]jfn] cu|0fL :yfg sfod u/]sf] kfOG5 . s'g} klg 
cfw'lgs ;dfhsf nflu b"/;~rf/ / ;"rgf–k|ljlw;Fu 
;DalGwt ;]jfx¿ clgjfo{ / ckl/xfo{ 5g\ . ljleGg 
;fdflhs ;]jfx¿sf] k|ljlwut ljsf;, cfly{s tyf 
Jofj;flos k|0ffnLx¿sf] cfw'lgsLs/0f / gjLgtd\ 
;]jf;'ljwfx¿sf] ljsf; ;Fu;Fu} ;dfhdf b"/;~rf/ 
tyf ;"rgf–k|ljlwhGo ;]jfx¿sf] ckl/xfo{tf emg\emg\ 
a9\bf] qmddf /x]sf] 5 . b]ze/ ;]jfsf] kx'Fr :yflkt 
ug]{ tyf ;'ne b//]6df ;]jf k|bfg ug]{ k|of; hf/L 
/fVb} b]zdf l8lh6n l8efO8 sd ug]{ / l8lh6n 
;dfj]zLs/0fnfO{ k|f]T;flxt ug]{tkm{ g]kfn ;/sf/sf]] 
k|of; lg/Gt/ /x]sf] b]lvG5 . o;/L b]z ljsf;sf] Ps 
dxTjk"0f{ If]q ;~rf/sf ljleGg ;]jfx?sf] ljsf; tyf 
lj:tf/df pNn]Vo of]ubfg ug{ tyf u/fpgsf nflu 
;/sf/L ;]jfk|bfossf] dxTjk"0f{ e"ldsf /xG5 . 

;"rgf tyf ;~rf/ k|ljlwsf] rdTsfl/s 
ljsf;qmd;Fu} cfhsf] ljZjdf o;sf] ljsf; / k|of]u …
lbg b'u'gf /ft rf}u'gfÚ x'Fb} uO/x]sf] 5 . cfh ;+;f/sf] 
s'g} klg s'gfdf /x]sf] x/]s JolQm tyf ;+:yf s'g} g 

s'g} ¿kdf k|ljlw;Fu cfa4 geO{ /xg ;Sb}gg\ . ;f/f 
ljZjnfO{ cfh k|ljlwsf] ljsf;n] Pp6} ufpFsf] ¿kdf 
kl/0ft ul/lbPsf] 5 . If0fe/d} cfh xfdL ;+;f/sf] 
s'g} klg s'gfdf /x]sf] JolQm;Fu ;lhn} ;Dks{ :yflkt 
ug{ ;Sb5f}+ . ljljw sf/0fn] ubf{ xfd|f] b]zdf cfkm\g} 
;d:of 5g\ . ljsf;sf] af6f]df cufl8 a9\g g;ls/x]sf] 
xfd|f] h:tf] ljsf;f]Gd'v d'n'sdf klg s'g} klg b]zdf 
ljsf; ePsf] gofF k|ljlwsf] k|of]u t'?Gt} cfOk'U5 . 
of] ;a} jt{dfg ljZjJofkLs/0fsf] g} k|efj xf] . lgs} 
5f]6f] ;dofjlwd} ;"rgf tyf ;~rf/sf] If]qdf ePsf 
gofF–gofF k|of]ux¿ g]kfndf klg lelqO;s]sf 5g\ / 
logLx¿sf] k|of]u a9\bf] 5 . kl5Nnf] ;dodf ;~rf/sf] 
hut\df Jofks xF'b} uO/x]sf] df]afOn kmf]gsf] k|of]u, 
o;;Fu} ljsf; ePsf] :df6{ kmf]gsf] k|ljlwn] ;"rgf tyf 
;~rf/sf] cfdk|of]unfO{ cem ;xh agfOlbPsf] 5 . 
kmn:j?k x/]s JolQm cfh ;~rf/ k|ljlw;Fu ;lhn} 
cfa4 xF'b} uPsf] kfOG5 . xfn Jofks x'Fb} uO/x]sf] 
;fdflhs ;~hfnsf] k|of]u;Fu} :df6{ kmf]gdfkm{t\ OG6/
g]6sf] k|of]u klg a9\b} uO/x]sf] 5, h;df clwsf+z 
k|of]ustf{ ;fdflhs ;~hfnsf k|of]ustf{ x'g] ub{5g\ . 
df]afOn k|ljlwsf] k|of]un] ubf{ xfd|f] h:tf] c;dfg 
ef}uf]lns cj:yf ePsf] b]zsf s'gf–sfKrfdf klg 
;~rf/sf] kx'F+r eO;s]sf 5g\ . ;~rf/sf ljleGg 

b}lgs hLjgsf] ;xofqL ;~rf/sf ;]jfx?

g/]Gb|k|;fb kGt
b"/;~rf/ sfof{no, wgu9L
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;]jfx? / ;]jf k|of]uaf6 dfgjsf] hLjgdf k'u]sf] 
;/ntf / ;xhtfnfO{ ;~rf/sf ljleGg ;]jfx?cg';f/ 
juL{s/0f u/L lgDgfg';f/ ljZn]if0f ug{ ;lsG5M–

OG6/g]6 ;]jfsf] k|of]uaf6 b}lgs hLjgdf ;xhtf

-!_ ;/sf/L tyf cGo ;a} k|sf/sf ;+:yfx?sf] 
;]jfk|jfxdf ;/ntf / ;xhtfM

OG6/g]6 ;]jf k|of]u u/L ;/sf/L tyf cGo 
;a} k|sf/sf ;ª\3–;+:yf tyf sfof{nox?n] 
cfkm\gf ;"rgfx? tyf ;]jfk|jfxaf/] cfjZos hfgsf/L, 
;]jfk|jfxsf] sfo{tflnsf, ;]jfk|jfx ug]{ tl/sf, ;]jf 
k|fKt ug{sf nflu k"/f ug'{kg]{ k|lqmof tyf rflxg] 
sfuhft / ;Dks{ ug'{kg]{ zfvf / sd{rf/L ;a}sf] 
lj:t[t ljj/0f j]a;fO6df /fVg] u/]sf] kfOG5 . ;f] 
hfgsf/L lng tyf cgnfOgaf6} ;]jf k|fKt ug{sf 
nflu ;d]t OG6/g]6 ;]jf geO{ xF'b}g . ;ª\3–;+:yf, 
sfof{non] cfkm\gf] sfof{no tyf ;f] sfof{nocGtu{tsf 
zfvf sfof{nodf cfjZos ;dGjo, lgb]{zg, lgoGq0f 
ug'{sf ;fy} sltko sfof{non] OG6/g]6sf] dfWodaf6 
s/ ;ª\sng /fh:j bflvnf cfkm\gf ultljlwx?sf] 
k|sfzg tyf k|rf/k|;f/ ug]{ x'Fbf ;/sf/L ;]jfk|jfx 
r':t–b'?:t x'g uO{ g]kfn ;/sf/n] sNkgf u/]sf] 
;fj{hlgs k|zf;g ;]jf k|efjsf/L agfpdf OG6/g]6 
;]jfsf] dxTjk"0f{ of]ubfg /x]sf] kfOG5 .

-@_ /fli6«o tyf cGt/f{li6«o b}lgs va/ tyf ;"rgfsf] 
cfbfgk|bfgM

g]kfns} d'Vo–d'Vo b}lgs, ;fKtflxs, 
dfl;snufotsf kqklqsfx? Afhf/df cfO{ gk'Ub} 
cgnfOgaf6 laxfg} k9\g ;lsg] tyf ljleGg Go'h 
kf]6{nx? ;~rfngdf cfO{ ljleGg k|sf/sf /fli6«o tyf 
cGt/f{li6«o ;"rgf tyf va/x? ;dodf g} hgtfx?n] 
OG6/g]6sf] dfWodaf6 k|fKt ub{5g\ . OG6/g]6sf] 
cefjdf oL kIfx? c;Dej /xG5g\ .

-#_ ;/sf/L tyf lghL ;]jfx?sf] lj1fkg tyf 
sd{rf/L egf{M

Nff]s ;]jf cfof]unufot ;du| lghfdtL ;]jf, 
;/sf/L ;+:yfg, a}ª\s, k|flws/0fnufot lghL If]qsf 
;ª\3–;+:yfx?n] lj1fkg k|sfzg, b/vf:t tyf 

b/vf:t b:t'/ ;ª\sng, k|j]zkq ljt/0f tyf k/LIff 
/ k/LIffs]Gb|;DaGwL ;Dk"0f{ ;"rgfx?;d]t cgnfOgaf6} 
x]g{ ;lsg] Joj:yf u/]sf] kfOG5 . o;/L OG6/g]6 
;]jfsf] pknAwtfsf sf/0f ;f] ;]jfsf pDd]b\jf/x?nfO{ 
ljljw kIfsf] hfgsf/Lsf ;fy} ;dosf] art tyf 
cfly{s ldtJolotf;d]t x'g] ePsf]n] OG6/g]6 ;]jf 
ckl/xfo{ ePsf] b]lvG5 . 

-$_ s[lif If]qdf a/bfg ;flat OG6/g]6 ;]jfM

jt{dfg ;"rgf–k|ljlwsf] ;dodf s[ifsx? v]tL ug]{ 
tl/sfb]lv ahf/ Joj:yfkg, ljqmL–ljt/0fsf sfo{x? 
OG6/g]6sf] dfWodaf6 ul//fv]sf 5g\ . ahf/df s'g 
s[lif pkhsf] u'0f:t/, d"No tyf s'g 7fpFdf s'g s[lif 
pkh kfOG5 eg]/ yfxf kfpg OG6/g]6 ;]jf ckl/xfo{ 
5 . ;fy}, s[lifIf]qdf ePsf gjLgtd\ hfgsf/L, 
oGq–pks/0fx?sf] hfgsf/L tyf pknAw :yfg / 
s[lif;DaGwL ljleGg ;d:ofx?sf] ;dfwfg;d]t OG6/
g]6sf] ;xof]uaf6 kfpg ;lsG5 . g]kfndf s[lifIf]qsf] 
ljsf; / lj:tf/sf nflu OG6/g]6 ;]jfn] dxTjk"0f{ 
;xof]u ub}{ cfO/fv]sf] 5 .

-%_ ljljw ;fj{hlgs ;]jf, /fh:j tyf s/ e'QmfgLdf 
;xhtfM

jt{dfg kl/l:yltdf g]kfndf nf]s;]jf cfof]u, 
ljleGg ;+:yfgx?, a}ª\s, g]kfn 6]lnsd, g]kfn 
ljB't\ k|flws/0f tyf cGo ;ª\3–;+:yfx?n] k|bfg ug]{ 
;]jfx?sf] dx;'n e'QmfgL ug{ ;DalGwt sfof{nodf 
guO{sg h'g;'s} ;dodf klg OG6/g]6sf] dfWodaf6 
pQm /sd e'QmfgL ug{ ;lsG5 . o;af6 ;]jfu|fxLx?nfO{ 
;do / k};fsf] art tyf ;]jfk|bfosnfO{ ;d]t /fh:j 
;ª\sngdf ;xhtf ePsf] 5 .

-^_ a}ª\s tyf ljQLo ;]jfsf] k|0ffnLdf OG6/g]6 ;]jfM

OG6/g]6sf] a9\bf] k|of]u;Fu} xfn a}ª\lsª sf/f]af/, 
/sd :yfgfGt/0f, /sd hDdf, cgnfOg vftf vf]Ng] 
;'ljwfx? df]afOn tyf sDo'6/af6} ug{ ;lsg] ePsf] 
5 . ljutdf OG6/g]6 ;]jfsf] kx'Fr gx'Fbf s'g} k|sf/sf] 
a}ª\lsª sf/f]af/ ug'{kbf{ ;DalGwt a}ª\ssf] sfof{nodf 
clgjfo{ hfg}kg]{ afWotfn] ;]jfu|fxLsf] ;donufot 
sfo{;Dkfbg x'g a9L ;do nfUg]h:tf cg]sf}+ afwf–
Jojwfg cfpg] u/]sf lyP .
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-&_ ljleGg ;ª\3–;+:yfsf sd{rf/L Joj:yfkgdf 
OG6/g]6 ;]jfM 

g]kfnel/ tyf ljZjsf] h'g;'s} b]zdf ;d]t cfkm\gf] 
;~hfn ePsf] ;ª\3–;+:yf tyf g]kfnsf ;/sf/L 
sfof{no, ;+:yfg, lghfdtL, ;}lgs, k|x/Lnufot a}ª\s 
tyf ljQLo ;+:yfx?n] sd{rf/L ;?jf–a9'jfsf] ;'?jft 
cgnfOgaf6 ug{ yfn]sf tyf cfkm\gf sd{rf/Lx?nfO{ 
ug'{kg]{ kqfrf/, kl/kq, P]glgodsf] hfgsf/L, ;~rfns 
;ldltsf lg0f{ox?sf] hfgsf/L / lg0f{ox? sfof{Gjog 
ug{ / u/fpgsf nflu klg OG6/g]6 ;]jf cTofjZos 
/ ckl/xfo{ /x]sf] 5 .

-*_ ljleGg k|sf/sf :jf:Yo ;]jf, pkrf/ tyf 
6]lnd]l8l;g ;]jfdf OG6/g]6M

ljleGg k|sf/sf :jf:Yo ;]jfx?sf] hfgsf/L tyf 
ljleGg 8fS6/ tyf ;f] If]q;Fu ;DalGwt JolQmx?sf] 
cgnfOg sIff tyf ljleGg j]a;fO6af6 hfgsf/L lng 
tyf s'g} klg k|sf/sf] la/fdL eOxfn]df ;f] /f]usf] 
pkrf/ x'g] :yfg tyf ;DalGwt 8fS6/sf] af/]df 
hfgsf/L / nfUg] z'Nssf] ;d]t hfgsf/L kfpg'sf 
;fy} OG6/g]6sf] dfWodaf6 8fS6/sf] k|ToIf lgu/fgLdf 
pkrf/ u/fpg] k|0ffnLsf] ljsf;;Fu} OG6/g]6 ;]jf x/]s 
g]kfnLx?df nf]slk|o x'Fb} uO/fv]sf] 5 .

-(_ cgnfOg Joj;fo tyf ;DklQ vl/b–ljqmL If]qdf 
kl/jt{gM

cfhsf] PSsfO{;f}+ ztfAbLdf ljleGg k|sf/sf ;]jf 
tyf j:t' pTkfbg ug]{ sDkgLx?n] cfkm\gf ljleGg 
k|sf/sf pTkfbg tyf cGo sDkgLsf pTkfbgx?;d]t 
OG6/g]6af6 ;f] pTkfbgsf] af/]df ;Dk"0f{ hfgsf/L 
tyf ;f] j:t'sf] x/]s kIfx?sf] af/]df k|bz{g u/L 
u|fxssf] 3/df g} xf]d 8]lne/L ug]{ Joj:yf;d]t ub}{ 
cfO/x]sf] kfOG5 . u|fxsx?n] OG6/g]6af6} c8{/ ug]{, 
cfkm"nfO{ pko'Qm j:t' 5gf]6 ug]{ / c8{/ ug]{ sfd;d]t 
cgnfOgaf6} x'G5 . ;fdfgsf] d"No;d]tsf] hfgsf/L 
lnO{ pkef]QmfnfO{ cfkm\gf] OR5fcg';f/sf] j:t' tyf 
;]jf 5gf]6df ;xhtf k|bfg ePsf] 5 . o;sf ;fy} 
OG6/g]6sf] k|of]u u/L 3/–hUuf ef8fdf nufpg tyf 
cfkm"n] rfx]sf] 3/–hUuf vl/b tyf ljqmL ug]{ k|rng 
klg a9\b} uPsf] 5 .

-!)_ cgnfOg sIff tyf lzIf0fdf OG6/g]6 ;]jfsf] 
k|of]uM

ljut nfdf] ;dob]lv sf]/f]gf dxfdf/L tyf 
ljleGg k|fs[lts k|sf]kx?df ef}lts?kdf ;~rfng x'g] 
lzIf0f lqmofknfkx?sf] k|of]u z"Go xF'bf OG6/g]6sf] 
dfWodaf6 sIff ;~rfng tyf k9fO–n]vfO;DaGwL x/]s 
lqmofsnfkx? ;+;f/el/ g} cgnfOgsf] dfWodaf6 
;~rfng eP . o; k|lqmofsf nflu OG6/g]6 ckl/xfo{ 
/ cTofjZos /x]sf] lyof] .

df]jfOn ;]jfsf] k|of]uaf6 dfgjhLjgdf cfPsf] 
;xhtf

-!_ ;"rgf tyf ;~rf/sf] d'Vo ;fwgsf] ?kdf 
df]afOn ;]jfM

jt{dfg ;dodf df]afOn ;]jf ;~rf/sf] Pp6f o:tf] 
;fwg xf], h;sf] k|of]u u/L va/ cfbfgk|bfgnufot 
dfgjhLjgsf x/]s kIfx?df ljleGg ;d"xsf 
JolQmx?n] clwstd nfe lnFb} cfPsf 5g\ . df]afOn 
;]jfsf] k|efjsf/L k|of]u u/L ;"rgfsf] cfbfgk|bfgsf 
cnfjf Jofkf/–Joj;fo, lzIff, :jf:Yo, s[lifnufot 
dfgjhLjgsf x/]s lqmofsnfkdf ;xhtf NofOlbPsf] 
5 .

-@_ dfgjhLjgdf ;'/Iffsf] d'Vo ;fwgsf] ?kdf 
df]afOn ;]jfM

jt{dfg kl/l:yltdf df]afOn ;]jfaf6 s'g} klg 
7fpFdf ljleGg lsl;dsf cfk/flws lqofsnfk 
eO/fv]sf] v08df t'?Gt df]afOn ;]jf k|of]u u/L ;'/Iff 
lgsfonfO{ va/ u/L pQm lqmofsnfk /f]Sg dxTjk"0f{ 
e"ldsf v]Nb5 . ;fy}, JolQmut?kdf ;d]t cfktljkt 
kbf{ t'?Gt ;DalGwt kIfnfO{ va/ u/L ;'/Iffsf 
pkfox? ckgfpgdf klg df]afOn ;]jf dfgjhLjgdf 
geO{ gx'g] cTofjZos ;]jf ;flat ePsf] 5 . 

-#_ 5f]6f ;Gb]zx?sf nflu df]afOn ;]jfM

5f]6f ;Gb]zx?sf] nf]slk|otf;Fu} ljleGg kl/
l:yltdf ljleGg k|sf/sf 5f]6f ;Gb]zx?dfkm{t\ ljleGg 
;/sf/L sfof{no tyf ;ª\3–;+:yfx?n] Ps}k6s xhf/f}+ 
;]jfu|fxLnfO{ cfjZos ;"rgf k|bfg ug{ ;lsg] ePsf]n] 
df]afOndfkm{t\ ;"rgfsf] cfbfg–k|bfg ug]{ sfo{df 5f]6f 
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;Gb]zx?sf] :yfg dxTjk"0f{ /x]sf] 5 .

-$_ ;w}+el/ ;fydf OG6/g]6 ;]jf / ;"rgf–k|ljlw 
k|0ffnLM

xfnsf] kl/l:yltdf OG6/g]6 ;]jf dfgjhLjgsf] 
cTofjZos geO{ gx'g] ;]jf eO;s]sf]n] Dff]afOn ;]jfdf 
OG6/g]6 k|of]u u/L hxfF, hlxn];'s}, hxfF;'s} klg 
df]afOn 8f6fsf] dfWodaf6 pRr ultsf] OG6/g]6 
rnfpg] ;'ljwfsf] k|of]u u/L dfgjhLjgdf ;w}+ ;"rgf–
k|ljlwsf] kx'Frdf /lx/xg tyf cTofjZos sfd ;dodf 
g} ;DkGg ug{ ;xh x'g'sf ;fy} k|To]s JolQm rf}aL;} 
306f ;"rgf–k|ljlwsf] kxF'rdf /xg] sfo{;d]t df]afOn 
;]jfsf] k|of]uaf6 ;Dej ePsf] xf] .

o;/L dfgjhLjgdf geO{ gx'g] cTofjZos ;~rf/ 
;]jfsf] a9\b} uPsf] k|of]un] dfgjhLjg qmlds?kdf 
kl/jt{gf]Gd'v x'Fb} uO/x]sf] 5 . lxhf] / cfhsf 
lbgx?sf] ljZn]if0f ubf{ w]/}eGbf w]/} s'/fx?df ;"rgf–
k|ljlwsf] ljsf;n] ubf{ dfgjhLjgsf x/]s sfo{x? 
l56f]–5l/tf], r':t–b'?:t, ;xL 9ª\un] ;dodf g} 
lagfemGem6 ;Dkfbg x'Fb} cfO/fv]sf] b]Vg ;lsG5 . 
x/]s lqmofsnfkx?df ;~rf/sf ;]jfx?sf] k|of]u 
cToflws dfqfdf eO/fv]sf] jt{dfg kl/l:yltdf of] 
;]jfsf] ljsf; / gjLgtd\ k|ljlwsf] lj:tf/;d]t x'g' 
ckl/xfo{ /x]sf] 5 .



“Be a positive energy trampoline – absorb what you need and 
rebound more back.” 

— Dave Carolan

“Work until your bank account looks like a phone number.” 
— Unknown 

“I am so clever that sometimes I don’t understand a single word of 
what I am saying.” 

— Oscar Wilde

“Life is like a sewer… what you get out of it depends on what you put 
into it.” 

— Tom Lehrer

“I always wanted to be somebody, but now I realise I should have 
been more specific.” 

— Lily Tomlin
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kl/ro

s'g} sfd s'/fdf c?sf] ;fy} efu lng] jf ;xefuL 
eP/ sfd ug]{ k|lqmof jf cj:yf, o;/L c?sf ;fy 
ldn]/ sfd ug]{ cj;/ jf clwsf/nfO{ …;xeflutfÚ 
eg]/ a[xt\ g]kfnL zAbsf]ifn] cYof{Psf] 5 . To:t}, …
Joj:yfkgÚ eg]sf] s'g} sfd s'/fsf] Joj:yf jf k|aGw 
ldnfpg] sfd, s'g} s'/f] jf ;d:ofsf] 6'ª\uf] nufpg] 
sfd, lgwf{/0f, lg0f{o, lgZro, s'g} ljifodf lgod–sfg'g 
agfpg] sfd jf ljlw eg]/ pNn]v ul/Psf] 5 . s'g} 
klg ;ª\u7gsf] lgwf{l/t nIo k"/f ug{sf nflu ;|f]t / 
;fwgx?sf] clwQmd pkof]u ub}{ dfgjLo k|oTgx?sf] 
of]hgf, ;dGjo, ;ª\u7g, / lgoGq0f ug]{ k|lqmof g} 
Joj:yfkg xf] . ;du|df nlIft p2]Zo k"/f ug{sf nflu 
;xeflutf k|fKt sfo{ ;~rfng ug'{ g} Jo:yfkg xf] .

…;xeflutfÚ / …Joj:yfkgÚ zAbx?sf] zflAbs 
cy{x?nfO{ hf]8]/ klg ;xeflutfd"ns Joj:yfkgnfO{ 
a'em\g ;lsG5 . ;ª\u7gdf cfa4 ;a}hgf ldn]/ 
;ª\u7gsf] sfds'/fsf] rfFhf]kfFhf] jf Joj:yfkg 
ldnfpg] k4lt ;xeflutfd"ns Joj:yfkg xf] . s'g} klg 
;ª\u7gdf sfo{/t ;Dk"0f{ hgzlQmnfO{ Joj:yfksLo 
sfo{df ;xeflutf hgfpg ;Sg] Joj:yfkgsf] 
l;4fGtnfO{ ;xeflutfd"ns Joj:yfkg elgG5 .

;ª\u7gdf Jo:yfksx?df ;j{u'0f x'G5g\ eGg] 
dfGotfnfO{ ;xeflutfd"ns Joj:yfkgn] :jLsf/ 
ub}{g . ;]jfu|fxL / pkef]Qmfx?;Fu k|ToIf?kn] 
hf]l8g] sfo{If]qsf sfdbf/ sd{rf/Lx?nfO{ pgLx?sf] 
cfjZostf, ;d:ofx?sf af/]df a9L hfgsf/L /fVb5g\ 
eGg] dfGotfnfO{ cfTdf;fy ul/Psf] x'G5 . :yfgLo:t/sf 
;]jfu|fxL jf nlIft pkef]Qmfx?sf ;d:ofx?sf ;Gbe{df 
;dfwfgsf] vfsf;lxtsf] k[i7kf]if0f sfo{If]qdf vl6Psf 
sd{rf/Lx?af6 Joj:yfksx?n] k|fKt ug{ ;S5g\ . 
;ª\u7g dftxtsf sd{rf/Lx?nfO{ lg0f{o k|lqmofdf 

;fd]n u/fpg], ;zQmLs/0f ug]{, sfo{ :jtGqtf k|bfg 
ug]{, pTk|]l/t ug]{, ;ª\u7gk|lt ckgTjsf] efjgf hufpg] 
k|of; ug'{k5{ eGg] s'/f g} ;xeflutfd"ns Joj:yfkgsf] 
;f/ xf] . s'g} klg sDkgL jf ;ª\u7gsf] lg0f{o k|lqmofdf 
ToxfF sfo{/t sd{rf/L sfdbf/x?n] ;qmo e"ldsf 
lgjf{x ug{ ;Sg] Joj:yfkg k4lt g} ;xeflutfd"ns 
Joj:yfkg xf] . of] Jofj;flos cjwf/0ff;Fu k|ToIf 
;DalGwt /xG5 . ;fy}, ;xeflutfsf] txcg';f/ o;sf 
ljleGg b[li6sf]0fx? /xg ;S5g\ .

;xeflutfd"ns Joj:yfkgsf k|jt{ssf ?kdf 
cd]l/sL Joj:yfkgljb\ Rensis Likert nfO{ lnOG5 . 
pgn] ;ª\u7gdf dfgjLo Jojxf/sf] b[li6sf]0faf6 
Joj:yfksx¿sf] sfo{k4ltnfO{ Job Centered 
Manager / Employee Centered Manager u/L 
b'O{ k|sf/n] ljeflht u/]sf 5g\ . klxnf] k|s[ltsf 
Joj:yfksn] sfdnfO{ klxnf] k|fyldstfdf /fvL 
sfdbf/nfO{ cf}hf/÷dfWodsf ¿kdf k|of]u ug'{k5{ 
eGg] dfGotf /fVb5 eg] bf];|f] k|s[ltsf Joj:yfksn] 
sfo{;Dkfbgdf sfdbf/ sd{rf/Lsf] ;xeflutfd"ns 
Joj:yfkgsf] cjwf/0ffnfO{ cfTd;ft\ ug]{ pgsf] 7x/ 
5 . 

;ª\u7gdf ;xeflutfd"ns Joj:yfkg / 
g]kfn 6]lnsddf o;sf] cEof;

lzjs'df/ e§/fo
;xfos Jofkf/ clws[t

g]kfn 6]lnsd, s]Gb|Lo sfof{no
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ljz]ifu/L cf}Bf]lus qmflGtkl5 of] cjwf/0ffsf] 
ljsf; ePsf] xf] . pRr kb:y clwsf/Lx?dfq lg0f{o 
k|lqmofsf nflu clwsf/ /fVg] / ;/f]sf/jfnfx?sf] 
Joj:yfkgdf s'g} :yfg gePsf] lgolGqt / lgb]{lzt 
k|zf;lgs k4ltn] dfq ;ª\u7g ;~rfng ug{ g;lsg] 
ePkl5 ;xeflutfd"ns Joj:yfkgsf] cjwf/0f cfPsf] 
kfOG5 . sfdbf/ sd{rf/L jf >ldsx? g} pTkfbgsf 
cfwf/ ePsfn] pgLx?;Fu dfgjLo ;DaGwsf] ljsf; 
u/L lg0f{o k|lqmofdf ;xefuL u/fpFbf ;ª\u7g 
;xhtfk"j{s ;~rfng x'G5 / pTkfbsTj a9fpg 
;lsG5 eGg] wf/0ff ljsf; ePsf] xf] . Stephen P. 
Robbins n] …dftxtsf hgzlQmx¿ cfˆgf lgs6jtL{ 
Joj:yfksx¿;Fu pgLx¿n] lng] lg0f{o k|lqmofdf cToGt 
dxTjsf ;fy ;xefuL x'g] k|lqmof g} ;xeflutfd"ns 
Joj:yfkgsf] cfwf/ xf]Ú eg]sf 5g\ . 

…;fd"lxs zlQm Psn zlQmeGbf alnof] x'G5 . 
;fd"lxs lhDd]jf/L Psn lhDd]jf/LeGbf ;an x'G5 
(The whole is greater then the sum of its 
parts.) .Ú oxL dfGotf jf l;ghL{ g} ;xeflutfd"ns 
Joj:yfkgsf] ;f/ xf] . ;xeflutfd"ns Joj:yfkgnfO{ 
lgDgfg';f/ a'em\g ;lsG5M

• dftxtsf hgzlQmnfO{ lg0f{o lgdf{0f k|lqmofdf 
;xefuL u/fpg] cfw'lgs Joj:yfkg z}nLsf] ljlw 
xf] .

• sd{rf/L, sfdbf/ jf /f]sf/jfnfnfO{ lhDd]jf/ 
agfpF5 . 

• dfgj;|f]tsf] ;d"lrt Joj:yfkg;DaGwL l;4fGt xf] .

• ;a}df ;sf/fTds ;f]rsf] clej[l4 u/fO{ 
kl/0ffdk|lt lhDd]jf/ agfpg] pkfo xf] .

• pTk|]/0ffsf] cf}hf/ xf] .

• Joj:yfkssf] ;antf / pbf/tf xf], sdhf]/L 
xf]Og .

• ;xeflutfd"ns Joj:yfkgdf bafj dx;'; 
ul/Fb}g . cfnf]rgfnfO{ k[i7kf]if0f / z'e]R5fsf] 
?kdf lnO{ dfu{bz{gdf ¿kfGt/0f ub{5 .

• lgoGq0f / lgb]{zgsf] kIfdf ;t{stf ckgfpg'kg]{ 
x'G5 . 

• cwLg:yx¿;Fu k/fdz{ u/L lg0f{o lnOG5 . xfdL 
/ xfd|f] eGg] efjgfsf] ljsf; u/fO{ lg0f{ok|lt 
ckgTj l;h{gf u/fpg] k|oTg xf] .

• s;}n] cfk"mk|lt ;'kl/j]Ifsn] ;xsfo{ ul//x]sf] 5 
eGg] efjgf k}bf u/fpg] ljlw . 

• :jtGqtfsf] cy{ :jR5Gbtf eg] xf]Og . o;df 
sd{rf/Lx¿sf] sfo{;Ldf lgwf{/0f ul/Psf] x'G5 . 

• ;xefltfd"ns 9ª\un] nIo lgwf{/0f u/L ;f] nIo 
k"/f ug{ :jtGq¿kdf sfd ug]{ jftfj/0f lgdf{0f 
ul/Psf] x'G5 .

• ;xeflutfd"ns Joj:yfkg clwsf/nfO{ 5f]8\g] 
(Giving up authority) geO{ plrt lhDd]jf/L 
/ pQ/bfloTj k|bfg ug{ clwsf/sf] lgIf]k0f 
xf] .

• ;xeflutfd"ns Joj:yfkgdf kl/j]z cg'?k 
lg0f{o sfo{sf nflu clwsf/ lgIf]k0f ul/G5 . 

• ;xeflutfd"ns Joj:yfkg sfdnfO{ k/ ;fg]{ 
axfgf xf]Og a? k|efjsf/L?kdf l56f] ;Dkfbg 
ug]{ ljifo xf] .

• ;xeflutfd"ns Joj:yfkgdf lgIf]k0fsf] dfWodaf6 
clwsf/sf] afF8kmfF8 ul/G5 . lhDd]jf/L, clwsf/ 
/ pQ/bfloTj axg u/fOG5 .

• ljifoj:t'sf] uxgtf / uDeL/tfsf sf/0f ;a} 
txsf] ;xeflutf u/fpg g;lsg] cj:yf klg 
cfpF5 . o:tf] cj:yfdf ;ª\u7gleqsf 5flgPsf 
bIf, of]Uo, sfo{s'zn / ;Ifd hgzlQmx¿ 5gf]6 
u/L Joj:yfkg ug{ ;lsG5 . 

• lg0f{o k|lqmofaf6 c;/ kg]{ ;/f]sf/jfnfx¿dWo]af6 
j:t'ut cfwf/df 5flgPsf ;ª\u7gaflx/sf 
JolQmx¿;d]tnfO{ lg0f{o k|lqmofdf ;xefuL u/fpg 
;lsG5 .

• Management by Objective (MBO) 
;xeflutfd"ns Joj:yfkgsf] csf]{ dxTjk"0f{ 
cfwf/ xf] . ;ª\u7gsf x/]s tx / Joj:yfksLo 
lqmofsnfkx¿df ;Da4 ;/f]sf/jfnfsf] ;xeflutf 
u/fpg'k5{ eGg] bfz{lgs cfwf/df of] l;4fGt 
:yflkt /x]sf] 5 .



g]kfn 6]lnsd -g]kfn b"/;~rf/ sDkgL lnld6]8_220

c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

;xeflutfd"ns Joj:yfkgsf] If]q

• ;fdflhs lg0f{o k|lqmofM sfo{ 306f, sfo{If]qdf 
nfu' x'g] sfg'g, sd{rf/L sNof0f, sd{rf/Lsf] 
;fdflhs ;'/Iff, ;/;kmfOh:tf ljifosf lg0f{odf 
sd{rf/Lx? ;xefuL x'G5g\ .

• cfly{s jf ljQLo lg0f{o k|lqmofM pTkfbgsf] 
tl/sf, nfut, ofGqLs/0f, k|ltkmnh:tf cfly{s 
jf ljQLo lg0f{o k|lqmofdf sd{rf/Lx? ;xefuL 
x'G5g\ .

• JolQmut lg0f{o k|lqmofM sd{rf/L lgo'lQm, 5gf]6, 
sfo{ljefhg, ;?jf, a9'jf, cjsfz, u'gf;f] 
Joj:yfkgh:tf ljifosf lg0f{odf sd{rf/Lsf] 
;xeflutf /xG5 .

;xeflutfd"ns Joj:yfkgsf] k|sf/x?

• hfgsf/Ld"ns ;xeflutf (Informative 
Participation) 

• k/fdzf{Tds ;xeflutf (Consultative 
Participation)

• ;xof]uL ;xeflutf (Associative Participation)

• k|zf;lgs ;xeflutf (AdminiQmrative 
Participation)

• lg0ff{os ;xeflutf (Decisive Participation)

;xeflutfd"ns Joj:yfkgsf] p2]Zo

• ;ª\u7gdf dfgj ;+;fwgsf] clwstd pkof]u 
ug]{ .

• sd{rf/Lx?sf] bIftf clej[l4 ug]{ .

• sd{rf/Lx?sf] dgf]j}1flgs cfjZostfx? k"/f 
ug{] .

• Ifdtfjfg\ sd{rf/Lx?nfO{ ;ª\u7gdf l6sfO/fVg] .

• ;ª\u7gsf] pTkfbsTj a9fpg] .

• sd{rf/L / Joj:yfkgaLr ;'dw'/ ;DaGw :yfkgf 
ug]{ .

• ;ª\u7gfTds sfo{x?df sd{rf/Lx?sf] k"0f{;xof]u 
k|fKt ug]{ .

• ;fd~h:otfk"0f{ cf}Bf]lus ;DaGw :yflkt ug{] .

• ;ª\u7gdf plrt ;~rf/ k|0ffnLsf] ljsf; ug]{ .

• ;ª\u7gdf cfpg ;Sg] ljleGg ;d:ofx? 
/rgfTds?kdf ;dfwfg ug{ jftfj/0f agfO/fVg] . 

;xeflutfd"ns Joj:yfkgsf ljz]iftfx?

• ljZjJofkL dfGotf .

• cf}Bf]lus k|hftGq, ;xk|lta4tf .

• sd{rf/Lx?nfO{ pRr x}l;ot (Higher Status) .

• g}lts cfofdM ;ª\u7gfTds lg0f{o lgdf{0f 
k|lqmofdf ;Da4 ;a}nfO{ ;dfg?kdf Jojxf/ 
ul/G5 .

• ;ª\u7gsf] nIok|ltsf] k|lta4tf .

• ckgTj, lgk"0f{tf, :jtGqtf, cy{k"0f{ ;lqmo 
;xeflutf .

• :jJoj:yfkg .

• bf]xf]/f] ;~rf/sf] k|j4{gM sd{rf/Ln] s] ug{] eg]/ 
Joj:yfksn] lg0f{o ug]{ dfq geO{ ljrf/ tyf 
;lqmo of]ubfgsf] dfWodaf6 sd{rf/Lx?nfO{ 
lg0f{o lgdf{0fdf ;xeflutfsf] cj;/ /xG5 .

• sd{rf/L ;zQmLs/0fM sd{rf/Lx?nfO{ lg0f{o 
k|lqmofdf ;xefuL u/fO{ ;xsdL{sf ?kdf 
Joj:yfksn] Jojxf/ ug]{ x'gfn] ;zQmLs/0f 
x'G5 .

• dfgjLo k|lti7fsf] ;Ddfg .

;xeflutfd"ns Joj:yfkgsf] cfjZostf

• sfdbf/ sd{rf/Lx?nfO{ dgf]j}1flgs ;Gt'li6 
k|bfg ug{ .

• Joj:yfkg / >ldsaLr ;'dw'/ ;DaGw :yflkt 
ug{ .

• Joj:yfkg / sfdbf/sf] ;dfg b[li6sf]0f agfpg .

• cf}Bf]lus pTkfbg a9fpg .

• k|ToIf ;f}bfafhLsf nflu cj;/ jf d~r k|bfg 
ug{ .

• sd{rf/Lx?aLr lhDd]jf/Lk"0f{ b[li6sf]0f lgdf{0f 
u/fpg .
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• sd{rf/Lx?sf] u'gf;f] x6fpg .

• sd{rf/Lx?aLr ;xeflutfsf] efjgf hfu[t 
u/fpg .

• ;d"xut sfo{ ;+:s[ltsf] ljsf; u/L ;xeflutfsf] 
dfWodaf6 ;ª\u7gsf] nIo k|fKt ug{ .

;xeflutfd"ns Joj:yfkgsf nflu cfjZos 
k"j{zt{x?

• ;xeflutfsf] p2]Zo :ki6?kdf kl/eflift x'g'k5{ / 
;f]sf af/]df Joj:yfks / sd{rf/LaLr ;dembf/L 
sfod x'g'k5{ .

• ;xeflutfsf nflu h'6\g] Joj:yfks / sd{rf/LaLr 
:ki6 ;~rf/ Pjd\ ljZjf; x'g'k5{ .

• lg0f{o k|lqmofdf ;xeflutf k|ltlglwdfkm{t\ x'g] 
ePsf]n] sfdbf/ sd{rf/Lx?n] cfkm"x?dWo]af6 
k|ltlglw 5fGg kfpg'k5{ . 

• Joj:yfksdf k|hftflGqs b[li6sf]0f /xg'k5{ .

• ;xeflutfd"ns Joj:yfkgnfO{ k|efjsf/L agfpg 
sd{rf/Lx?nfO{ o;sf] pkof]lutfsf af/]df plrt 
tyf kof{Kt tflndsf] Joj:yf ul/Psf] x'g'k5{ . 

• sd{rf/Ldf :j]lR5s ;xeflutfsf] efjgf x'g'k5{ . 

;xeflutfd"ns Joj:yfkgsf nflu cfjZos 
kg]{ ;Lkx?

• g]t[Tj Ifdtf .
• sfd ug]{ OR5f Pjd\ rf;f] .
• c?sf] Ifdtfsf] ;Ddfg tyf ljsf; .
• c?sf] s'/f ;'Gg] Ifdtf tyf ;~rf/ ;Lk .
• åGå ;dfwfg Ifdtf .
• :jlgoGq0f .
• jftf{ 5nkmn ug]{ snf .
• ;Demf}tf ;xdlt ug]{ ;Lk .
• tfnd]n jf Synergy . 
• l;Sg] l;sfpg] u'0f .
• nrstf .

;xeflutfd"ns Joj:yfkgsf KfmfObfx?

• lg0f{odf ;/f]sf/jfnfsf] ckgTj x'G5 .

• nfeu|fxLx? pTk|]l/t x'G5g\ .

• sd{rf/Lx?sf] dgf]an a9\5 .

• sd{rf/Lx?df pRr k|lta4tf /xG5 .

• sd{rf/Lx?sf] cg'kl:yltsf] k|j[lQ 36fpF5 .

• sd{rf/Lx? kl/jt{gsf nflu l5§} tof/ /xG5g\ 
/ kl/jt{gnfO{ cfTd;ft\ u5{g\ .

• sfo{ ;Gt'li6df ;'wf/ x'G5 .

• ljZjf; tyf e/f];f a9\5 .

• lg0f{o sfof{Gjogdf k|efjsfl/tf cfpg] ck]Iff 
x'G5 .

• Joj:yfksLo lg0f{ox¿sf] u'0f:t/df ;'wf/ x'G5 .

• ;d"xut?kdf ldn]/ sfd ug]{ afgLsf] ljsf; 
x'G5 . 

• ;ª\u7gnfO{ ;'rf?¿kdf ;~rfng ug{ ;xh 
x'G5 .

• u'gf;f] lgjf/0f x'G5 . 

• Joj:yfkgk|lt ;Ddfgefj k}bf u/fpF5 .

• ljjfb / åGåsf] cj:yf sd /xG5 .

• kl/0ffd t j:t' tyf ;]jfsf] k|efjsfl/tf / 
pTkfbsTjdf ;sf/fTds cj:yf x'G5 .

hxfF pRr ;xeflutfd"ns Joj:yfkg cjnDag 
ul/Psf] x'G5, ToxfF sfdk|ltsf] k|lta4tf / ;dk{0f 
pRr x'G5, sfo{;Dkfbg:t/df cg's"n k|efj b]lvG5, 
l;h{gzLntf a9\5 / j:t' tyf ;]jfsf] pTkfbg Pjd\ 
k|jfxdf u'0ffTds ;'wf/ x'G5 . sd{rf/L÷sfdbf/df 
ckgTjsf] efjgf ljsf; ePsf] cj:yfdf ;ª\u7g, 
ldtJooL, cg'zfl;t / k|efjsf/L¿kdf ;~rfng 
ug{ ;lsG5 . o;n] ;ª\u7gnfO{ ultzLn agfpF5 . 
pQ/bfloTjsf] efjgf ljsf; u/fpF5 .

;xeflutfd"ns Joj:yfkgsf ljkIfdf lbOg] 
ts{x?

• a9L JolQmx?nfO{ ;xefuL u/fpFbf lg0f{o k|lqmof 
l9nf] x'g ;S5 .

• ;xeflutfsf] qmddf x'g ;Sg] dxTjk"0f{ ;"rgfsf] 
r'xfj6n] ;'/Iff r'gf}tL klg cfpg ;S5 . 
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• lg0f{o k|lqmofdf ;a} txsf] ;xeflutf Jofjxfl/
s?kdf klg Tolt ;Dej x'Fb}g .

• JolQmut :jfy{x? xfaL x'g ;Sg] / 
cg'zf;gxLgtfsf] ;Defjgf /xG5 .

• g]t[Tjsf] xf]8afhL / cfGtl/s åGå x'g ;Sg] 
;Defjgf /xG5 .

• vlr{nf] x'G5 .

• uf]klgotf /fVg ;lsFb}g . 

;xeflutfd"ns Joj:yfkgsf pkfox?

Joj:yfkgdf ;xeflutf eg]sf] ;a} cf}krfl/s 
lg0f{odf ;a}sf] ;xeflutf x'g}k5{ eGg] xf]Og a? ;ª\u7g 
;~rfngdf ;a} hgzlQmsf] ;lqmotf / ;Da4tf xf] . 
ljleGg pkfox?sf dfWodaf6 hgzlQmsf] ;lqmotf / 
;Da4tf sfod u/fO{ Joj:yfkgnfO{ ;xeflutfd"ns 
agfpg ;lsG5 . 

• ;ª\u7gsf] ;~rfns ;ldlt :t/df ;xeflutf 
u/fpg ;lsG5 . 

• z]o/ :jfldTjsf] dfWodaf6 ;xeflutf u/fpg ;lsG5 .

• ;fd"lxs ;f}bfafhLsf] tl/sfaf6 ;xeflutf u/fpg 
;lsG5 .

• of]hgfa4 ;'emfj k|0ffnLsf] Joj:yfdfkm{t\ 
;xeflutf u/fpg ;lsG5 . h:t}– jflif{s 
;dLIff, lgoldt sd{rf/L a}7s, uf]i7L, ;]ldgf/, 
cGtlqm{of, cg';Gwfg, zf]w, cWoog, cfGtl/s 
5nkmn÷k|:tfljt gLlt sfo{qmdx¿pk/ 5nkmn, 
/fo, ;'emfj, k|ltlqmof cflb .

• sfo{ljj/0f tyf sfo{of]hgf th'{dfdf ;xeflutf 
u/fpg ;lsG5 .

• Job Enrichment sf] dfWodaf6 ;xeflutf 
u/fpg ;lsG5 .

• Quality Circle sf] dfWodaf6 ;xeflutf u/fpg 
;lsG5 cflb .

;xeflutfd"ns Joj:yfkgsf cj/f]wx? 

• kl/jt{gnfO{ cfTd;ft\ ug{ grfxg] jf lj/f]w ug]{ 
k/Dk/fut ;+:sf/ sfod /xg' .

• s'g} klg ljifosf] Psdfq ;dfwfgsf] pkfo 
;xeflutf x'g g;Sg' . 

• ;ª\u7gsf] cfsf/sf] sf/0fn] klg ;xeflutf 
nfu' ug{ ufx|f] x'G5 . ljz]iftM 7"nf] cfsf/sf 
;ª\u7gx?df o; lsl;dsf] ;d:of b]lvG5 .

• clwsf/sf] b'?kof]u ug]{ k|j[lQn] klg 
;xeflutfd"ns Joj:yfkgsf] k|lqmofdf ;d:of 
cfpg ;S5 .

• ;xeflutfdf c;dembf/L jf unt a'emfOn] klg 
;xeflutfd"ns Joj:yfkg ;kmn x'g ;Sb}g .

• g]t[Tjsf] cx+sf/k"0f{ efjgfn] klg ;xeflutfd"ns 
Joj:yfkgnfO{ ;kmn aGg lbFb}g .

sDkgLsf] ;Gbe{df ;xeflutfd"ns Joj:yfkgsf 
nflu dfu{bz{g

g]kfn 6]lnsddf ;xeflutfd"ns Joj:yfkg 
cjnDag ug]{tkm{ lgDgfg';f/ gLltut Joj:yf ePsf] / 
;f]xL Joj:yfn] dfu{lgb]{lzt u/]sf] kfOG5M

• g]kfnsf] ;+ljwfgsf] wf/f #$ sf] pkwf/f -#_ df 
k|To]s >ldsnfO{ sfg'gadf]lhd 6«]8 o'lgog vf]Ng], 
To;df ;xefuL x'g] tyf ;fd"lxs ;f}bfafhL ug{ 
kfpg] xs x'g]5 eGg] Joj:yf .

• g]kfnsf] ;+ljwfgsf] wf/f %! sf] v08 -em_ df 
>d / /f]huf/;DaGwL gLltcGtu{t Joj:yfkgdf 
>ldssf] ;xeflutfnfO{ k|f]T;fxg ug]{ /fHosf] 
gLlt /xg] Joj:yf . 

• g]kfnsf] ;+ljwfgn] u/]sf] k|fb]lzs ;+/rgfsf] 
Joj:yfn] u/]sf] clwsf/sf] lgIf]k0fsf] 
dfu{bz{g .

• ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$: 
;fj{hlgs rf;f]sf] ljifo sfof{Gjog ubf{ 
;/f]sf/jfnf;Fu k/fdz{ ug]{ ljifo, ;fj{hlgs 
;'g'jfO tyf gful/s a8fkq;DaGwL Joj:yf .

• ;"rgfsf] xs;DaGwL P]g, @)^$ n] u/]sf] ;"rgfsf] 
xs / ;"rgf k|jfx;DaGwL Joj:yf .

• sDkgL P]g, @)^#, sDkgLsf] k|aGwkq tyf 
lgodfjnLM sDkgLsf] z]o/ ;+/rgf, sDkgLsf] 
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;~rfns ;ldltdf ljleGg lgsfo, z]o/wgL tyf 
sd{rf/L;d]tsf] ;xeflutfsf] Joj:yf .

• >d P]g, @)&$ tyf lgodfjnL, @)&% n] u/]sf 
Joj:yfkgdf >lds ;xeflutf tyf ;fd"lxs 
;f}bfafhL;DaGwL Joj:yf .

• g]kfn b"/;~rf/ sDkgL lnld6]8sf] sd{rf/L 
ljlgodfjnL, @)&* df ePsf ;]jf ;d"x, pk;d"x 
Pjd\ txut Joj:yf . kbsf] sfo{ljj/0f Pjd\ 
clwsf/ k|Tofof]hgdfkm{t\ lg0f{o k|lqmofdf 
dftfxt lgsfo Pjd\ kbflwsf/Lsf] ;xeflutfsf] 
;'lglZrttf . 

;xeflutfd"ns Joj:yfkgsf] k|oTg

g]kfnsf] jt{dfg ;+ljwfgnufotsf dfly plNnlvt 
k|fjwfgx?n] g]kfn 6]lnsdleq ;xeflutfd"ns 
Joj:yfkgsf nflu dfu{lgb]{zg u/]cg'?k sd{rf/Lx?nfO{ 
sDkgLsf] Joj:yfksLo gLlt, lgod, lg0f{o lgdf{0f 
sfo{df ;xefuL u/fpg] k|oTgx? x'g eGg ;lsG5 . 
sDkgLn] ;]jfu|fxLx?nfO{ pknAw u/fpg] ;]jf ;'ljwfsf] 
k|j4{g tyf ahf/Ls/0f Pjd\ sd{rf/L xslxt, ;'/Iffsf 
;Gbe{df sd{rf/L k|ltlgwLx?nfO{ 5nkmndf af]nfpg] / 
;'emfj lng] u/]sf] kfOG5 . ;~rfns ;ldltdf sd{rf/L 
k|ltlglwsf] ?kdf Pshgf ;~rfns /xg] Joj:yf 
5 . o;af6 sDkgLsf] gLlt lgdf{0f / sfof{Gjogdf 
sd{rf/Lsf] k|ToIf ;xeflutfsf] ;'lglZrttf b]lvG5 . 
To:t}, ;j{;fwf/0f z]o/wgLx?dWo]af6 klg Pshgf 
k|ltlglw ;~rfns x'g] Joj:yf ePsf]n] o;af6 klg 
;/f]sf/jfnfsf] ;xeflutfsf] ;'lglZrttf ePsf]] cg'dfg 
ug{ ;lsG5 . 

ljutdf cflwsfl/s 6«]8 o'lgog ePsf] ;dodf 
cflwsfl/s 6«]8 o'lgogdfkm{t\ / cflwsfl/s 6«]8 o'lgog 
gePsf] cj:yfdf sDkgLdf lqmofzLn o'lgogx?sf] cfk;L 
;xdltdf 5flgPsf k|ltlglwx?dfkm{t\ Joj:yfkg;dIf 
ljleGg dxTjk"0f{ ljifox?df ;xeflutf ePsf] cj:yf 
5 . sd{rf/Lx?sf] ;]jf ;d"x/pk;d"xsf] ljefhg / tL 
ljleGg ;]jf ;d"x÷pk;d"xleqaf6 klg Quality Circle 
sf] cjwf/0ffcg'?k sd{rf/Lx?sf] cg'ej Pjd\ lj1tfsf] 
pkof]u ug{] s]xL k|of;x? ePsf] b]lvG5 . 

;xeflutfd"ns Joj:yfkgdf s]xL cj/f]wx?

;xeflutfd"ns Joj:yfkgsf] dfu{df s]xL 
cj/f]wx? klg dx;'; ul/Psf 5g\ . tL cj/f]wx?sf 
sf/0f g]kfn 6]lnsdsf] Joj:yfksLo lg0f{o k|lqmofdf 
;xeflutfsf nflu k|oTgx? eO/x] klg ck]Iffs[t 
;kmntf kfpg ;lsPsf] b]lvGg . tL cj/f]wx?nfO{ 
o;k|sf/ pNn]v ug{ ;lsG5M

• txut ;+/rgf / kb;f]kfgsf] k/Dk/fut ;Ldf 
sfod} 5 .

• glthfnfO{ eGbf k|lqmofdf hf]8 lbg] sfo{;+:s[lt .

• sd{rf/Lx¿df gsf/fTds pTk|]/0ffsf] cj:yf .

• ;d"xut sfo{;+:s[ltsf] ljsf;df km8\sf] dfg{ 
;lsPsf] b]lvFb}g .

• ;ª\u7gk|lt ck]Iffs[t ckgTjsf] efjgf ljsf; 
x'g g;Sg' .

• o'lgogdf k|ltlglwTj u/L ;fd"lxs ;f}bfafhLdf 
/xg] sd{rf/Lx?df ;d]t JolQmut tyf juL{o 
:jfy{ emlNsg] . 

• sd{rf/Lx?df ;]jfu|fxL pkef]Qmfsf] ;Gt'li6sf] 
eGbf JolQmut nfe–xflgsf] a9L rf;f] / ;/f]sf/ 
/xg] .

• /fhgLlts bnsf] k|efjdf ;+:yfut lxteGbf 
bnLo :jfy{ xfaL .

;dfwfgsf pkfox¿

g]kfn 6]lnsdleq ;xeflutfd"ns Joj:yfkgdf 
b]lvPsf cj/f]wx?nfO{ lgDgfg';f/ ;dfwfg ug{ 
;lsG5M

• Jo:yfkgsf cfw'lgs k4lt Jojxf/df cjnDag 
u/fO{ lg0f{o k|lqmofdf kf/blz{tfsf] ;'lgZrttf

• gLlt th'{df, sfof{Gjog cg'udg / d"Nofª\sgdf 
;/f]sf/jfnfaf6 k|fKt k[i7kf]if0fnfO{ k|fyldstf 
lbg]

• kl/jt{gsf] :jfefljs x'g eGg] efjgfsf ]ljsf; 
u/fpg]

• ;d"xut?kdf sfo{;Dkfbg u/L kl/0ffdk|ltsf] 
hjfkmb]lxtf l;h{gf u/fpg]
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• kl/0ffd÷glthfd'vL sfo{;+:s[ltsf] clej[l4 u/fpg]

• clwsf/sf] ljs]Gb|Ls/0f/lgIf]k0f ug{]

• k|rlnt sfg'gsf] cg'kfngfsf nflu ckgfOg] 
k|lqmofnfO{ klg glthfdf cfa4 u/fpg]

• sd{rf/Lx¿df ;sf/fTds pTk|]/0ffsf] ;~rf/ 
u/fpg]

• ljleGg tflnd, k|lzIf0fsf] dfWodaf6 
sd{rf/Lx?nfO{ ;zQmLs/0f ug]{

• sd{rf/L o'lgogx?sf] e"ldsfnfO{ ;'b[9 Pjd\ 
Jofj;flos t'Nofpg k|oTg ug]{ .

pk;+xf/

;xeflutfd"ns Joj:yfkg ;fj{hlgs Joj:yfkgsf] 
If]qdf ljsl;t cfw'lgs k|hftflGqs dfGotf xf] . o;n] 
;ª\u7gsf] lg0f{o k|lqmofdf ;a}sf] ;xeflutfdf hf]8 
lbG5 . Joj:yfksLo lg0f{o lgdf{0fdf ;xeflutfsf 
ljleGg tl/sfx? cjnDag ug]{ ul/Psf] 5 . ;+j}wflgs 
Pjd\ sfg'gL Joj:yfx?n] klg ;xeflutfsf] ;+:s[ltsf] 
cjnDag ug'{kg]{ jftfj/0f lgdf{0f u/]sf 5g\ . g]kfnsf] 
;+ljwfgsf] efu $ /fHosf lgb]{zs l;4fGt, gLlt tyf 
bfloTjdf g} Joj:yfkgdf ;xeflutfsf] gLlt cª\uLsf/ 
ug]{ :ki6 pNn]v u/]/ ;xeflutfnfO{ /fHon] pRr 
dxTj lbPsf] a'em\g ;lsG5 . ;ª\3Lo nf]stflGqs 
u0ftGqfTds Joj:yfnfO{ cfTd;ft\ u/]sf] cj:yfdf 
tbg'?k clwsf/ lgIf]k0fsf] dfWodaf6 lg0f{o k|lqmofdf 
ljs]Gb|Ls/0f u/L ;xeflutfsf] ;'lgZrttf ug]{ k|of;x? 
ePsf 5g\ .

g]kfn 6]lnsdleq klg ;d"xut sfo{;+:s[ltsf] 
ljsf; ub}{ lg0f{o k|lqmofdf ljs]Gb|Ls/0f ug]{ ljleGg 
k|oTgx? eO/x]sf] kfOG5 . ;+j}wflgs tyf sfg'gL 
k|fjwfg Pjd\ /fli6«o–cGt/f{li6«o k|rng/cEof;cg'?k 
Joj:yfkgdf >lds sd{rf/Lx?nfO{ ;xefuL u/fpg] 
cy{k"0f{ k|of;x? ePsf 5g\ . sd{rf/Lx?nfO{ ljleGg 
/fli6«o Pjd\ cGt/f{li6«o tflndx?sf] cj;/ k|bfg 
u/]/ ;zQmLs/0f ug]{ k|of; ul/Psf] kfOG5 . o;af6 
pgLx?df j}rfl/s Pjd\ tfls{s Ifdtfsf] ljsf; ePsf] 
/ plrt df}sfdf o; lsl;dsf] IfdtfnfO{ sDkgLsf] 

lxtdf lg0f{o k|lqmofdf ;b'kof]u x'g] u/]sf]n] o;sf] 
glthf klg ;sf/fTds g} /x]sf] kfOPsf] 5 . ;fj{hlgs 
k|zf;g, Joj:yfkgsf cGo If]q tyf lgsfox?df em}F 
g]kfn 6]lnsdleq klg ;xeflutfd"ns Joj:yfkgnfO{ 
cfTd;ft\ ug{ s]xL r'gf}tLx?sf] ;fdgf ug'{kg]{ b]lvG5 . 
clwsf/sf] k"0f{?kdf ljs]Gb|Ls/0f, gs/fTds pTk|]/0ffsf] 
cj:yfdf ;'wf/, k|lqmofut emGem6af6 d'lQm, ;d"xut 
;+:s[ltsf] efjgfsf] ljsf;, clwg:yx?nfO{ ;d]6\g] 
efjgfsf] ljsf; ug'{kg]{ r'gf}tLx? 5g\ . o;nfO{ 
Joj:yfkg ug{ ;s]df ;xeflutfd"ns Joj:yfkgsf] 
k|of]uaf6 sDkgLnfO{ ;'b[9 / ;an agfpg ;lsg] 
s'/fdf ljZj:t x'g ;lsG5 . sd{rf/Lx?sf cnjf cGo 
;/f]sf/jfnf lgsfo / ;]jfu|fxLx?;Fu klg lg/Gt/ 
cGtlqm{of tyf 5nkmnsf dfWodaf6 ;Dks{ sfod u/L 
pgLx?sf dxTjk"0f{ k[i7kf]if0fnfO{ Joj:yfksLo Pjd\ 
Jofj;flos lg0f{o lgdf{0fsf qmddf plrt :yfg lbg' 
plQs} h?/L b]lvG5, h;af6 k|lt:kwf{Tds ahf/ 
sDkgLnfO{ cu|tf lbnfO{ z]o/wgL Pjd\ sd{rf/Lx?df 
;sf/fTds pT;fx Nofpg ;lsG5 . 

;Gbe{;fdu|Lx?

!= g]kfnsf] ;+ljwfg .
@= ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ .
#= ;"rgfsf] xs;DaGwL P]g, @)^$ .
$= sDkgL P]g, @)^# .
%= g]kfn b"/;~rf/ sDkgL lnld6]8sf] k|aGwkq tyf 

lgodfjnL .
^= >d P]g, @)&$ tyf lgodfjnL, @)&% .
&= g]kfn b"/;~rf/ sDkgL lnld6]8sf] sd{rf/L 

ljlgodfjnL, @)&* .
*= gjLgtd\ k|zf;lgs b[li6sf]0f, ;f]kfg dfl;s, 

sf7df8f}F .
(= /fhg vgfn, ;fj{hlgs Joj:yfkgsf ;fdlos 

ax;, ;f]kfg dfl;s, sf7df8fF} .
!)= g]kfnL a[xt\ zAbsf]zsf] df]afOn Pk, g]kfn k|1f–

k|lti7fg .
!!= ljleGg j]a;fO6x? .
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Jofj;flos ;ª\u7gsf] x/]s p2]Zox¿ k|fKt 
ug{sf nflu w]/} s'/fx¿sf] k|aGw ldnfpg'k5{ . 

oL Jofj;flos rfFhf]kfFhf] ldnfpg];Fu ;DalGwt ;a} 
sfo{x¿ ug{'nfO{ Joj:yfkg elgG5 . ;ª\u7gdf ePsf 
ljleGg ;fwgx¿ d'Vo¿kn] h:t}– dfgjLo ;|f]t, ef}lts 
;|f]t, cfly{s ;|f]t, sfo{ljlw / ;"rgf /x]sf x'G5g\ . 
oL ;fwgx¿dWo] dfgjLo ;|f]t g} Tof] ;hLj ;|f]t xf], 
h;n] cGo ;a} ;|f]tx¿nfO{ k|efjsf/L kl/rfng 
u/]/ ;ª\u7gfTds p2]Zo xfFl;n u/fpF5 . oL ;Dk"0f{ 
;fwgx?sf] ;dGjolagf ;fª\u7lgs nIo xfFl;n ug{ 
;lsFb}g . To;}n] Joj:yfkgn] ;ª\u7gnfO{ cfjZos kg]{ 
;fwg / ;|f]tx¿ ;ª\sng ug]{ / ;ª\slnt ;fwg;|f]tnfO{ 
k|efjsf/L¿kdf kl/rfng ug]{ sfo{ ub{5g\ / pknAw 
;fwg;|f]tnfO{ ;~rfng ug]]{ Psdfq dxTjk"0f{ ;+;fwg 
eg]sf] dfgjLo ;fwg xf] . of] ;fwgnfO{ k|efjsf/L¿kdf 
kl/rfng ug{ ;lsPg eg] ;ª\u7gsf] pTkfbsTj a9fpg 
g;lsg] s'/f ;j{ljlbt} 5 . t;y{, ;ª\u7gnfO{ dflg; 
rflxG5 / dflg;nfO{ ;ª\u7g rflxG5 . of] ;fwgsf] 
Joj:yfkg ug{' ;/n sfo{ eg] xf]Og . t;y{, sd{rf/L 
k|zf;g ;ª\u7gleqsf] hgzlQm;Fu ;DalGwt ;Dk"0f{ kIf;Fu 
;DalGwt 5 . Jofj;flos ;ª\u7gsf] k|s[lt sf/f]af/sf] 
lx;fan] ;fgf] jf 7"nf] x'g ;S5 t/ Jofj;flos ultljlw 
eg] ;a} ;+:yfn] ug{'k5{ . o;sf nflu ;ª\u7gdf ljleGg 
;Lk, of]Uotf, Ifdtf, cg'ej, cfsfª\Iff / ljz]iftfsf 
dflg;sf] kl/rfng ug{'k5{ . To;}n] lk6/ 8's/n] eg]sf 
5g\, …Joj:yfkg Jojxf/ xf] . o;sf] ;f/ hfGg' xf]Og, 
ug{' xf] .Ú o;sf] cy{ Joj:yfg sfo{ ubf{ hfg]/dfq geO{ 
Jojxf/df v/f] ¿k ptfg{' xf] . o;/L Joj:yfkg hxfF 
klg k|zf;sLo g]t[Tjsf] sfo{ xf] . sd{rf/L egf{b]lv 
cjsfz;Ddsf sfo{nfO{ sd{rf/L k|zf;gsf] ¿kdf lnOG5, 
h;cg';f/ sd{rf/L k|zf;gsf] sfd ;ª\u7gdf cfa4 
sd{rf/L cfsif{0f ug]{ xf] .

;fdfGo cy{df sd{rf/L Joj:yfkg eGgfn] 
;ª\u7gdf sfo{/t sd{rf/Lx¿sf] Joj:yfkg 
ug]{ sfo{nfO{ a'emfpF5 . cyf{t\, ;ª\u7gdf sfd 
ug]{ dfgjLo ;|f]tnfO{ Jojl:yt 9ª\un] ;~rfng / 
kl/rfng ug]{ sfo{;Fu h]–hlt s'/fx¿ ;DalGwt 5g\, 
tL ofjt ljifonfO{ sd{rf/L Joj:yfkg elgG5 . g]kfn 
b"/;~rf/ sDkgL lnld6]8sf] xsdf sd{rf/L Joj:yfkg 
jf sd{rf/L k|zf;g eGgfn] s] a'emfpF5 eGg] ;jfndf 
klg sDkgLdf pknAw ;fwg;|f]tsf] Joj:yfkg ug]{ h'g 
dfgj ;+;fwg 5, Tof] ;fwgsf] plrt 9ª\un] Joj:yfkg 
ug]{ sfo{nfO{ a'emfpF5 . g]kfn ;/sf/sf] nufgL /x]sf] 
/ /fi6«sf] ;a}eGbf 7"nf] Jofj;flos sDkgLsf] ¿kdf 
;+:yflkt g]kfn b"/;~rf/ sDkgL lnld6]8 -g]kfn 
6]lnsd_ sf] sd{rf/L Joj:yfkg jf sd{rf/L k|zf;g 
Ps ;Ifd >dzlQmsf] k|flKt, ljsf;, pkof]u tyf 
:yflkt ug]{ o:tf] snf xf], h;af6 sDkgLsf] sfo{ 
Pjd\ p2]Zox¿ cToflws s'zn / ldtJooL 9ª\uaf6 
k|fKt ug{ ;lsof];\ . ;+:yf ;'rf?¿kn] ;~rfng 
ug{ dfgjzlQmsf] dxTjk"0f{ e"ldsf /xG5 . sd{rf/L 
Joj:yfkg, Joj:yfkgsf] o:tf] d'Vo efu xf], hf] 
;ª\u7gsf] dfgjLo s'/f;Fu ;DaGw /fVb5 . To;}n] 

Jofj;flos ;ª\u7gdf dfgj ;+;fwg 
Joj:yfkg

ddtf sfsL{
g]kfn 6]lnsd
s]Gb|Lo sfof{no
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o;sf] d'Vo sfo{ eg]sf] sd{rf/L;Fu ;DalGwt sfo{ ug{' 
xf] . sd{rf/L Joj:yfkgcGtu{t ;ª\u7gnfO{ pko'Qm 
lsl;dsf] dflg; s;/L 5fGg], 5flgPsf dflg;nfO{ 
s;/L sfddf nufpg], plrt tflndsf] Joj:yf s;/L 
ug]{ / pgLx¿sf] >lds ljsf; x'g s]–s] ug]{ < 
cflb ;Dk"0f{ dfgjLo Jojxf/sf] Joj:yfkg g} sd{rf/L 
Joj:yfkgsf] d"ne"t p2]Zo xf] . o;/L sd{rf/Lsf] 
ljsf; eO{ tL sd{rf/Ln] cfkm\gf] sfdaf6 a9LeGbf 
a9L ;Gtf]if k|fKt ug{ ;Sb5g\ . /, cfkm"n] sfd u/]sf] 
;ª\u7gnfO{ cfkm\gf] w]/}eGbf w]/} >d lbg ;lsof];\ . 
sd{rf/L Joj:yfkg sd{rf/Lleqsf] cGtz{lQmx¿sf] 
ljsf; ug]{ tl/sf xf] . sd{rf/L Joj:yfkgsf cfwf/
e"t p2]Zox¿df dfgj;fwgsf] k|efjk"0f{ k|of]u ug{, 
;ª\u7gsf ;a} ;b:ox¿df ;DaGw sfod ug{, sfo{/t 
k|To]s sd{rf/Lsf] clwstd ljsf; ug{ / ;fd"lxs 
hf];–hfFu/ a9fpg] zlQm x'G5 .

sd{rf/L Joj:yfkg k/Dk/fut cjwf/0ff xf] . 
o; cjwf/0fn] dflg;nfO{ pTkfbgsf] ;fdu|L 7fGb5 . 
t/, kl5Nnf] ;dodf ha Joj:yfkgsf] If]qdf cfw'lgs 
b[li6sf]0fsf] ljsf; eof], tab]lv ;ª\u7gdf sfo{/t 
dfgj ;+;fwgnfO{ ax'd"No ;fwgsf] ¿kdf x]g{ yflnPsf] 
xf] . x'g t sd{rf/L Joj:yfkgsf] ljsf; ePkl5 
dfq dfgj ;+;fwg Joj:yfkgsf] ljsf; ePsf] xf] . 
dfgj ;+;fwg Joj:yfkg eg]sf] dflg;x¿sf] zlQm / 
Ifdtfsf] Joj:yfkg ug{' xf] . o;n] ;ª\u7gdf sfo{/t 
dflg;x¿sf] Ifdtf ljsf;df hf]8 lbG5 . Ifdtf eg]sf] 
1fg, ;Lk, dgf]j[lQ / ljsl;t x'g] ;Defjgf xf]] . 
zf/Ll/s zlQm / dfgl;s Ifdtfsf] ;ª\ud ePkl5 
dfq dflg;x¿ dfgj ;+;fwg aGb5g\ . dfgj ;+;fwg 
Joj:yfkgsf] dfWodaf6 ;ª\u7gn] dfgjLo ;fwgsf] 
k|flKt, ljsf;, pkof]u / cg'/If0f ub{5 . ;ª\u7gdf 
sfd ug]{ ;a} dflg;x¿ dfgjLo ;+;fwg x'G5g\ . 
Joj:yfksx¿n] ug]{ of] lgoldt sfo{ xf] . ;a} txsf 
Joj:yfsx¿n] dfgj ;+;fgx¿sf] Joj:yfkg ug{'k5{ . 
To;}n] of] sfo{ lg/Gt/¿kdf rln/xg] k|lqmof xf] . 
o;n] dflg;nfO{ /0fgLlts ;fwg 7fGb5 . o;} 
;Gbe{df jog8]n k|m]Grn] lbPsf] kl/efiff cg';f/, …
dfgj ;+;fwg Joj:yfkg eGgfn] ;ª\u7gleq dflg;sf] 
Joj:yfkg;DaGwL bz{g, gLlt, sfo{ljlw Pjd\ cEof;nfO{ 

a'emfpF5 .Ú o; kl/efiffnfO{ dgg ubf{ ;ª\u7lgs 
nIo k|flKtsf nflu pknAw hgzlQmx¿nfO{ s]–s;/L 
Joj:yfkg ul/Psf] 5, hgzlQm kl/rfng ubf{sf 
Go"gtd cfwf/x¿ k"/f ul/Psf] 5 ls 5}g, ;fª\u7lgs 
nIo cNksfnLg jf bL3{sfnLg s:tf] cjnDag ul/Psf] 
5, ljutdf eP÷u/]sf cEof;x¿ s:tf 5g\ < cflb–
OToflb s'/fx¿nfO{ dWogh/ /fv]/ dfgj ;+;fwgsf] 
Joj:yfkg ug]{ s'/fdf hf]8 lbPsf 5g\ . To;}u/L, 
dfgj ;+;fwg Joj:yfkgsf af/]df 8]s]Ghf] / /laG;n] 
o;/L kl/eflift u/]sf 5g\– …dfgj ;+;fwgsf] k|flKt, 
ljsf;, pTk|]/0ff / cg'/If0f k|lqmof g} dfgj ;+;fwg 
Joj:yfkg xf] . o; kl/efiffnfO{ cWoog ubf{ dfgj 
;+;fwg Joj:yfkg eGgfn] ;ª\u7gnfO{ cfjZos kg]{ 
ljleGg txsf kbx¿df dfgj ;fwgx¿sf] k|flKt ug]{, 
k|fKt hgzlQmnfO{ tflnd jf cGo pko'Qm tl/sfaf6 
ljsf; sfo{ ug]{, sfo{/t hgzlQmnfO{ sfd u¿Fu¿F 
eGg] efjgf hufpg pTk|]/0ff k|bfg ug]{, sfddf ;w}F 
/lx/xgsf nflu cg'/If0f ug]{ lhDd]jf/L ;ª\u7gsf] 
/xG5 eGg] s'/fdf hf]8 lbPsf 5g\ .

;ª\u7gn] dfgj ;+;fwgsf] lsg Joj:yfkg 
ug{'k5{ <

-s_ ;ª\u7gsf] pTkfbsTj a9fpgM 

s'g} klg Jofj;flos ;ª\u7gsf] ljsf; ug{ jf 
lg/Gt/ ;~rfng ug{sf nflu cfkm"n] pTkfbg ug]{ j:t' jf 
;]jfsf] pTkfbg a9fpg' h?/L x'G5 . pTkfg a9fpFbf j:t' 
tyf ;]jfsf u'0f:t/nfO{ klg plQs} Wofg lbg' h?/L 5 . 
j:t' tyf ;]jfsf] u'0f:t/ eGgfn] j:t'df lglxt pkof]lotf 
xf], h'g pkof]lutfnfO{ pkef]Qmfn] ljZjf; u/]sf x'G5g\ . 
o; sfo{sf nflu sfo{/t dfgj ;+;fwgsf] ljsf; ug{' clt 
h?/L 5 lsgls dfgj ;+;fwgsf] ljsf;lagf of] sfo{ 
;Dej 5}g dfgj ;+;fwg Joj:yfkg /fd|f] /x]sf] ;+:yfdf 
kmn:j¿k pTkfbsTj a9\g yfNb5, dflg;x¿ klg sfdk|lt 
pTk|]l/t x'G5g\ . pTk|]l/t sd{rf/Lx¿sf] Jojxf/ ;sf/fTds 
b]lvG5 . ;fy}, pgLx¿sf] sfo{hLjgsf] u'0f:t/ a9]sf] 
cg'ej ub{5g\ . sfo{hLjgsf] u'0f:t/ eg]sf] sd{rf/Ln] 
sfd ubf{ sfo{ynf]df zf/Ll/s / dgf]j}1flgs ;~rf]kgsf] 
cg'e"lt xf] . sfo{hLjgsf] u'0f:t/ eg]sf] sd{rf/L / 
p;sf] ;du| sfo{ jftfj/0faLr /x]sf] ;DaGwsf] u'0f:t/ 
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xf] . dfgj ;+;fwg Joj:yfkgn] sfo{hLjgsf] u'0f:t/ /fd|f] 
agfpF5 . dfgj ;+;fwgsf] ljsf; eg]sf] Ifdtf ljsf; 
ug{' xf] . Ifdtfsf] ljsf; 1fg, ;Lk, dgf]j[lt / cg'ejåf/f 
a9fpg ;lsG5 . dflg;x¿n] Ifdtf k|fKt u/]kl5 dfq 
dfgj ;+;fwg aGb5g\ .

-v_ of]hgf th{'df ug{M

dfgj ;+;fwg Joj:yfkgsf] ;'?jft dfgj 
;+;fwg of]hgfaf6 ul/G5 . dfgj ;+;fwg of]hgf 
eljiodf rflxg] dfgj ;+;fwgsf] cfsf/ / agf]6af/] 
k"jf{g'dfg ul/G5 . of]hgf th{'df u/L eljiodf rflxg] 
dfgj ;+;fwgaf/] k"jf{g'dfg ul/G5 . dfgj ;+;fwg 
of]hgfn] s'g} klg Jofj;flos ;ª\u7gsf nflu ;xL 
hgzlQm ;xL ;ª\Vofdf pknAw u/fO{ ;ª\u7gsf] 
p2]Zo k"/f ug{ ;3fpF5 . o;n] ;Ifd JolQmx¿ 7Ls 
;dodf, 7Ls 7fpFdf, 7Ls ;ª\Vofdf pknAw u/fpF5 . 
To;}n] dfgj ;+;fwg of]hgf ;ª\u7gsf] dfgj ;+;fwg 
cfjZostf lgwf{/0f ug]{ k|lqmof xf] . of]hgf hlxn] 
klg eljiod'vL, nIod'vL, ;dofjlw, ;ª\VofTds / 
u'0ffTds, ;fª\u7lgs of]hgfsf] cª\u / k|flKt sfo{;Fu 
;DalGwt x'g] ePsf]n] kmn:j?k ;fª\u7flgs nIo 
xfl;n ug{ ;lsG5 . of]hgfsf] b[li6sf]0f dflyaf6 
tn, tnaf6 dfly ldl>t 6f]nL u/L rf/j6f /x]sf 
5g\ . of]hgf th{'df gu/]sf] cj:yfdf slt sd{rf/L 
cfjZos 5, s'g–s'g sd{rf/Ln] s]–s] sfd ul//x]sf 
5g\ < oL tYofª\sx¿sf] cefjdf ;dod} sfd ;kGg 
ug{ g;sL ck]lIft k|ltkmn k|fKt ug{ ;lsFb}g . of]hgf 
Ps eliojf0fL ePsf]n] ljZj;gLo tyf kof{Kt ;"rgfsf 
cfwf/df a'l4 / ljj]s k'¥ofP/dfq agfpg'k5{ .

-u_ jt{dfg dfgj ;+;fwgsf] n]vfhf]vf ug{M

dfgj ;+;fwg df}Hbft nfutaf6 ljBdfg dfgj 
;+;fwgsf] l:yltaf/]df cWoog ul/G5 / sd{rf/Lx¿n] 
e/]sf JolQmut ljj/0fx¿af6 sd{rf/Lx¿sf] gfd, 
pd]/, of]Uotf, cg'ej, sfo{;Dkfbg / ljz]if Ifdtfaf/] 
cjut x'G5 . dfgj ;+;fwg df}Hbft nutdf ;Lk / 
Joj:yfksLo u/L b'O{ k|sf/sf nut x'G5 . ;Lk nutdf 
sd{rf/Ln] e/]sf] JolQmut ljj/0f kmf/fd, z}lIfs of]Uotf, 
tflnd, efiffut 1fg / sfo{cg'ej, kb:yfkgf, ;?jf, 
a9'jf lg0f{ox¿, tnaL kmf/fd, sfo{;Dkfbg kmf/fd, 

sd{rf/Lsf] ljz]if 1fg, sfo{ljj/0f sfo{of]Uotf ljj/0f 
cflb . To;}u/L Joj:yfksLo nutdf eg] sd{rf/Lsf] 
JolQmut ljj/0f, ;Lk ljj/0f, kb;DaGwL ljj/0f, 
Ifltk"lt{ ljj/0f / sfo{;Dkfbg ljj/0f /flvPsf] x'G5 . 
sd{rf/L;DaGwL ;a} tYofª\sx¿ sDKo'6/df e08f/ u/]/ 
/flvPsf] x'G5 . o;af6 ;lhn} sd{rf/Lsf] cj:yf kQf 
nufpg ;xof]u k'Ub5 . dfgj ;+;fwg ;"rgf k|0ffnLdf 
cfwfl/t x'G5 . dfjg ;+;fwg of]hgf th{'df ug{sf 
nflu ;ª\VofTds / u'0ffTds b'j} k|sf/sf ;"rgf 
cfjZos k5{g\ . jt{dfg dfgj ;+;fwgsf] n]vfhf]vf 
/fVgsf nflu ;ª\u7gn] dfgj ;+;fwg ;"rgf k|0ffnLsf] 
ljsf; u/]sf] x'G5 . dfgj ;+;fwg ;"rgf k|0ffnLsf] 
tYofª\sx¿sf] e08f/0f xf] egL eGg ;lsG5 . o;n] 
ljlwjt¿kdf sfd / sd{rf/Laf/] ;"rgf ;ª\sng, 
ljZn]if0f, e08f/0f, k'gMk|flKt, cfjZos ;dodf ljt/0f 
ug]{ sfd u5{ . o;sf cª\u cfut, ?kfGt/0f, lgu{t 
xf] . oL ;a}sf af/]df k[i7kf]if0f lbg] sfd u5{, h;af6 
ePsf sdLsdhf]/L kQf nufpg ;lsG5 . 

-3_ tflnd / Joj:yfkg ljsf; ug{M

dfgj ;+;fwg Joj:yfkgsf] ;xof]un] s'g 
sd{rf/LnfO{ s:tf] k|sf/sf] tflnd cfjZos 5 < 
;f] lgwf{/0f ug{ d2t u5{ . dfgj ;+;fwg ljsf;sf] 
Pp6f dxTjk"0f{ kIf tflnd xf] . tflnd ;Lkd"ns, 
;sf/fTds k|s[ltsf] x'G5 . o;n] sd{rf/Ln] ul//x]sf] 
sfd ug{ cem bIf agfpF5 . sfo{/t sd{rf/Lx¿nfO{ 
tflnd sfo{leq / sfo{aflx/ u/L b'O{ k|sf/n] lbg 
;lsG5 . sfd ubf{ub}{ l;Sg] tflnd sfo{leq tflnd 
xf] . of] cfkm\gf] sfo{If]qdf sfd ubf{ub}{ sfd l;lsG5 . 
t/, sfof{noeGbf aflx/ uP/ lng] tflnd sfo{aflx/ 
tflnd xf] . o:tf] k|sf/sf] tflnd sfo{:ynaflx/ uP/ 
k|lzIffyL{n] tf]lsPsf] 7fFpdf uP/ tflnd lnG5g\ . 
of] w]/}h;f] sIffsf]7fdf k|bfg ul/G5 . o;f] ugf{n] 
k|lzIffyL{nfO{ sfdsf] tgfj /xFb}g . Joj:yfksLo 
Ifdtf a9fpg] k|lqmof g} Joj:yfkg ljsf; xf] . of] 
z}lIfs k|lqmofåf/f ul/G5 . o;af6 jt{dfg / eljiodf 
cfpg] r'gf}tLx¿ ;fdgf ug{ / lhDd]jf/L axg ug{ 
;xof]u u5{, Joj:yfksLo Ifdtf / wf/0ffTds ;Lksf] 
ljsf; u5{ . To;}n] Joj:yfkg ljsf; eg]sf] 1fg 
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j[l4, dgf]j[lQ kl/jt{g jf ;Lk clej[l4åf/f jt{dfg jf 
eljiosf nflu Joj:yfksLo sfo{;Dkfbgdf ;'wf/ ug]{ 
k|lqmof xf] . of] Joj:yfkgåf/f ;xh ul/Psf] x'G5 . 
sfo{leq Joj:yfkg ljsf; tl/sfx¿df sf]lrª, cf]xbf 
lhDd]jf/L, sfo{ kl/qmdf, of]hgfa4 sfo{ lhDd]jf/Låf/f 
/ sfo{aflx/ Joj:yfkg ljsf;sf tl/sfx¿ k|jrg÷ 
uf]i7L ÷cWoogcGtu{t k|jrg, ;]ldgf/, cWoog, 
l;d'n];g, ;+j]bgzLntf tflnd, n]gb]g ljZn]if0f 
cflbaf6 ul/G5 .

-ª_ egf{, 5gf]6 / ;fdflhsLs/0fdf ;xof]uM

;a} Jofj;flos ;ª\u7gx¿n] sfd ug{sf nflu 
sd{rf/Lx¿ vfnL kbx¿sf] kbk"l{t{ ug'{k5{ . kbx¿ 
;?jf, a9'jf, /fhLgfdf, vf/]hL, ;]jf lgj[lQ / 
d[To'sf ;fy} gofF j:t' pTkfbg, k|ljlwsf] ljsf;, 
ahf/ ljljwLs/0fsf] sf/0f vfnL eO{ egf{ ul/G5 . 
of]Uo pDd]b\jf/x¿sf] ;d"x lgdf{0f ug{' g} egf{ xf] . 
cyf{t\, ;DefJo sd{rf/Lx¿sf] vf]hL ug{' / pgLx¿nfO{ 
hflu/sf nflu lgj]bg xfNg pT;flxt ug]{ k|lqmof g} 
egf{ xf] . ;ª\u7gsf] cfjZostfcg';f/ cfGtl/s / 
afXo b'j} ;|f]taf6 sd{rf/L egf{ ug{ ;S5g\ . ;Defljt 
pDd]b\jf/x¿af6 of]Uotd\ pDd]b\jf/ /f]Hg] k|lqmof 5gf]6 
xf] . egf{ k|lqmof k"/f ePkl5 5gf]6 k|lqmof ;'? 
x'G5 . To;}n] sfdsf nflu ;ª\u7gdf cfj]bg lbg] 
JolQmx¿dWo]af6 /f]Hg' g} 5gf]6 xf] . gofF sd{rf/LnfO{ 
sfo{ jftfj/0f tyf ;fª\u7lgsf ;+:s[lt;Fu cg's"n 
agfpg] k|lqmof g} ;fdflhsLs/0f xf] . ;fdflhsLs/0fn] 
gofF 7fpF, gofF sd{rf/Lx¿, gofF sfo{jftfj/0f / gofF 
;+:s[ltsf] kl/j]zdf sfd ug{ ;xh agfpF5 . o;n] 
gofF sd{rf/L / p;n] ug]{ sfo{aLr pko'Qmtf Nofpg 
;3fpF5 . o;sf] d'Vo p2]Zo eg]sf] sd{rf/Lsf] lrGtf 
x6fpg], ;ª\u7gk|lt k|lta4tf a9fpg] / ;ª\u7gdf 
:yfloTj Nofpg] xf] . o;sf] k|lqmof k"j{k|j]z r/0f, 
hDsfe]6 r/0f, ¿kfGt/0f u/L tLg r/0f /x]sf 5g\ .

-r_ sfo{;Dkfbg d"Nofª\sg / j[lQ–ljsf;df ;xof]u 
ug{M

sd{rf/LnfO{ ;'Dk]sf] sfo{ ;DkGg ug{' g} 
sfo{;Dkfbg xf] . sd{rf/LnfO{ ;'Dk]sf] sfd bIftf 
/ k|efjsfl/tfk"j{s ug{'k5{ . sfo{;Dkfbg eg]sf] 

Ifdtf / pTk|]/0ffsf] kl/0fd xf] . ;a} ;ª\u7gx¿n] 
sd{rf/Lx¿sf] sfo{;Dkfbg d"Nofª\sg ub{5g\ . o;af6 
sd{rf/Ln] ;Dkflbt sfd k'g/fjnf]sg u/L ;an / 
b'a{n kIfx¿sf] ;dLIff ug{'sf ;fy} sd{rf/Ln] eljiodf 
axg ug{ ;Sg] lhDd]jf/Lsf nflu Ifdtf;d]t cfFsng 
ul/G5 . sfo{;Dkfbg d"Nofª\sg JolQmx¿sf] ;Dkflbt 
sfd / ljsf;sf] ;Defjgfaf/] Jojl:yt d"Nofª\sg 
xf] . dfgj ;+;fwg Joj:yfkg /fd|f] ePsf] ;+:yfdf 
of] sfo{ ug{ Joj:yfksnfO{ ;xh x'G5 . sfo{;Dkfbg 
d"Nofª\sgn] sd{rf/LnfO{ ;Dkflbt sfo{af/] k[i7kf]if0f 
u5{ . sfo{;Dkfbg d"Nofª\sgn] /fd|f] sfo{;Dkfbg ug]{ 
sd{rf/LnfO{ a9'jf ug{ tyf ;?jf ug{ ;xof]u u5{ . 
o;af6 k'/:sf/ Joj:yfkg, k|lzIf0fnufot j[lQ–ljsf; 
lg0f{ox¿ ug{ ;xof]u u5{ . sd{rf/Lsf] sfo{;Dkfbg 
d"Nofª\sg ubf{ e]befj/lxt, ;dtfd"ns / kf/bzL{ 
x'g'k5{, h'g ;ª\u7gn] sd{rf/Lx¿sf] j[lQ–ljsf;sf 
;DaGwdf /fd|f] Joj:yf u/]sf] cj:yfdf sd{rf/Ln] 
;ª\u7gnfO{ 5f]8]/ hfb}gg\ . cyf{t, cg'/If0f sfo{n] 
of]Uo sd{rf/LnfO{ ;ª\u7gdf /lx/xg lglZrt u5{ . 
o;sf nflu ;ª\u7gleq ;'dw'/ ;DaGw, sd{rf/L 
cg'zf;g, u'gf;f ;dfwfg / sd{rf/L sNof0faf/] /fd|f] 
Joj:yf u/L k|Tofe"lt ug{'k5{ .

sd{rf/L / ;ª\u7gaLr ;fd~hotf sfod u/L 
b]xfoadf]lhd ;fª\u7lgs p2]Zo xfFl;n ug{ ;lsG5 M

-s_  sd{rf/Lsf] j}1flgs Joj:yfkg u/L ;fª\u7lgs 
p2]Zo / nIo xfl;n ug{

-v_  dfgjLo ;|f]tsf] cTo'Qd pkof]u ug{'

-u_  sd{rf/LnfO{ w]/} pTk|]l/t u/fO{ dgf]an pRr /fVg'

-3_  ;a} sd{rf/LnfO{ ;dfg Jojxf/ u/L j[lQ–ljsf;sf 
c;/x¿ k|bfg ug{'

-ª_  ;ª\u7gdf pknAw ljQLo / ef}lts ;'ljwfsf] 
Joj:yfkg u/L ;ª\7gfTds / sd{rf/Lsf] p2]Zo 
xfl;n ug{ 

-r_  sfd ug]{ pko'Qm jftfj/0f tof/ ug{

-5_  ;ª\u7g / sd{rf/Laf6 ;Dkflbt sfo{sf] 
d"Nofª\sg ug{ .

Jofj;flos ;ª\u7gnfO{ k|lt:wL{ ;ª\u7geGbf cem 



229Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

;an / ;Ifd agfpg] d'Vo e"ldsf sfo{/t hgzlQms} 
x'G5 . To;sf/0f sd{rf/L egf{b]lv cjsfz;Ddsf 
;Dk"0f{ ultljlw dfgj ;+;fwg Joj:yfgleq k5{g\ . 
;ª\u7gdf pRr txsf] Joj:yfkgb]lv tNnf] txsf] 
Joj:yfkg /xG5 . pRr txsf] Joj:yfkg eGgfn] 
;~rfns ;ldlt k5{ . o; ;ldltdf g]kfn ;/sf/sf 
kbflwsf/Lnufot ;DalGwt ;+:yfsf] sfo{sf/L k|d'v 
/xg] Joj:yf x'G5 . logn] b]zsf] d"n sfg'g ;+ljwfg / 
cGo k|rngdf /x]sf sfg'gnfO{ cfwf/ dfg]/ gLlt, lgod, 
P]g sfg'g th{df ub{5g\ . o;}sf] cfwf/df Jofj;flos 
;ª\u7gx¿n] cfkm\gf lqmofsnfkx¿ ;~rfng ug{'k5{ . 
o:tf] gLlt–lgodnfO{ tNnf] txsf] Joj:yfksn] 
;~rfng tx;Dd NofP/ sfof{Gjog u/fpFb5g\ . 
of] lg/Gt/ rln/xg] k|lqmof xf] . ;+:yfut ;'zf;g 
;ª\u7gdf x'g'k5{ . ;'zf;gsf nflu hjfkmb]lxtf, 
;xeflutf, kf/blz{tf, ;]jfsf] k|Tofe"lt / ljlwsf] zf;g 
dxTjk"0f{ tTj xf] . o;sf ;fy} b]zdf nf]stflGqs 
zf;g Joj:yf, /fhgLlts :yfloTj x'g' h?/L 5 . 
Jofj;flos ;ª\u7gsf] d"n p2]Zo eg]sf] pkef]QmfnfO{ 
;Gt'i6 agfP/ gfkmf sdfpg' xf] . pkef]QmfnfO{ ;Gt'i6 
kfg{ j:t' tyf ;]jfsf] u'0f:t/df Wofg lbg' h?/L t 
5Fb}5 . j:t' tyf ;]jfsf] d"No k|lt:kwL{ sDkgLsf] 
d"No;/x oflgls rngrNtLdf /x]sf] d"No sfod ug{' 
pko'Qm b]lvG5 . o;sf ;fy} ljqmLkl5sf] ;]jfdf 
lglZrt ;doleq dd{t–;Def/, jf/]G6L / Uof/]G6Lsf] 
;'lglZrttf ug'{k5{ . t;y{, gfkmf sdfpgsf nflu 
sfo{/t ax'd"No dfgj ;+;fwg ;+Gt'i6 agfpg h?/L 
x'G5 . ;ª\u7gdf sfo{/t dfgj ;+;fwgnfO{ pTk|]l/t 
ug{'k5{ . pTk|]l/t sd{rf/Ldf nIo k|flKt ug{ a9L sfd 
ug{ k|]/s zlQm hfu[t u/fpF5 . Pp6} pTk|]/0ffaf6 ;a} 
dflg; pTk|]l/t x'Fb}gg\ . To;}n] pTk|]/0ff JolQmlkR5] 
km/s–km/s tTjn] pTk|]l/t u5{ . sd{rf/Ldf cg'zf;g 
x'g'k5{ / cg'zf;gn] ;';ª\ut cfr/0fsf] k|j4{g u/L 
lgod ljlgodsf] kfngf u/fpF5 . Ifltk"l{t{ Joj:yfkg 
b]zsf] k|rlnt sfg'g / /fi6« a}ª\ssf] k|fO; OG8]S;, 
;ª\u7gsf] ;an kIf cflb s'/fx¿nfO{ dWogh/ u/L 
cfGtl/s / afXo Ifltk"lt{ Joj:yfkg ug{'k5{ . Ifltk"lt{ 
Joj:yfkg eg]sf] nfut k|efjsf/L ;+/rgf lgdf{0f ug{' 
xf] . of] ;a} ;ª\u7gsf nflu cfjZos x'G5 .

cGTodf,

olt x'FbfxF'b} klg dfgj ;+;fwg Joj:yfkgdf 
s]xL ;d:ofx¿ b]vfk5{g\ . sf/0f, x/]s Jofj;flos 
;ª\u7gdf dfgj ;+;fwgsf] Joj:yfkg;dIf s]xL g 
s]xL u'gf;fx¿ x'G5g\ . sfo{:yndf c;dfg Jojxf/ 
ePsf] cg'e"lt g} u'gf;f] xf] . o:tf u'gf;fsf sf/0f 
/f]huf/Lsf] zt{df sd{rf/Lsf] cfsfª\Iff / Joj:yfksLo 
cEof;aLr km/s eP/ cfpF5 . JofVofdf leGgtf, >d 
o'lgog cEof;, JolQmk/s u'0f, sfd ug]{ jftfj/0f 
/ ;fª\u7lgs ;+:s[lt h];'s} sf/0faf6 eP tfklg 
;dod} lg/fs/0f ug{'k5{ . o;sf nflu /fd|f] >d 
;DaGw x'g'k5{ . >d ;DaGw cf}Bf]uLs/0fsf] kl/0ffd 
xf] . >d ;DaGw oL tLg gfos sfdbf/, /f]hbf/bftf 
/ ;dfh tLg kIfaLr cGt/;DaGwsf] hl6n ;lDd>0f 
sfod /xG5 . sfdbf/sf] k|ltlglwTj 6«]8 o'lgogn], 
/f]huf/bftfsf] k|ltlglwTj /f]huf/bftf ;ª\u7gn] / 
;dfhsf] k|ltlglwTj ;/sf/ / bafj ;d"xn] u5{ . 
;ª\u7gdf pTkGg >d ljjfb ;fd"lxs ;f}bfafhLåf/f 
sfdbf/ / /f]huf/bftfaLr jftf{ / ;xdltsf] cfwf/df 
;doa4 ;Demf}tf ul/g'k5{ . ;ª\u7gdf >d ljjfbsf] 
/f]syfd js{ sld6L, lgod ljlgod, Hofnf af]8{, 
cfrf/;+lxtf / ;xeflutfåf/f ug{ ;lsG5 . 6«]8 
o'lgog P]g, @)$( n] k|lti7fg, pBf]u, Jofkf/, 
Joj;fo ;]jfdf sfd ug]{ sd{rf/Ln] o'lgog btf{ u/L 
JolQmx¿sf] Jofj;flos tyf k]zfut xs lxtnfO{ 
;+/If0f / ;Dj4{g ug]{;DaGwL Joj:yf u/]sf] 5 . 
o;} cfwf/nfO{ 6]s]/ ;fd"lxs ;f}bfafhLåf/f x/]s 
ljjfbnfO{ ;dfwfg ul/g' Joj:yfkssf] nflu pQd 
x'G5 . otf, sd{rf/Ln] klg o'lgogsf] cf8df tf]lsPsf] 
sfd gug]{, ;?jf u/]sf] 7fpFdf ghfg], o'lgogsf] sfd 
b]vfP/ JolQmut sfddf hfg] h:tf lqmofsnfkn] 
kmntM ;ª\u7gnfO{ c;/ kfb{5g\ . Jofj;flos 
;ª\u7gn] /fd|f] sfd ug]{ sd{rf/LnfO{ k'/:sf/ / 
cg'zf;gxLgnfO{ b08sf] Joj:yf ug{'k5{ . To;}n] 
h'g;'s} Jofj;flos ;ª\u7gn] cfkm\gf sd{rf/LnfO{ 
cg'zfl;t /fVg lgod, ljlgod, sfo{ljlw / dfkb08 
tof/ u/L nfu' ug{'k5{ .
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c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

ljifok|j]z

jt{dfg ;dodf b"/;~rf/ ;]jf dfgjhLjgsf] 
ckl/xfo{ tTj ;flat ePsf] 5 . s]xL ;do cl3;Dd 
dflg;sf cfwf/e"t cfjZostfsf] ;"rLdf g/x]sf] ;"rgf 
k|ljlw cfh cfP/ dfgj cfjZostfsf] ;"rLsf] Ps 
gDa/df :yfg hdfpg ;kmn ePsf] 5 . jt{dfg ljZjdf 
h]–hlt cfljisf/ / ljsf; ePsf 5g\, tL ;a} ;"rgf 
k|ljlwdf cfwfl/t eP/ g} x'g yfn]sf 5g\÷eO/x]sf 
5g\ . ;"rgf k|ljlwsf] ljsf;n] cfhsf] ljZjnfO{ 
cToGt} glhs agfOlbPsf] 5 . Ps cf}Fnfsf] e/df 
ljZjnfO{ lgoGq0f ug{ ;Sg] Ifdtf ;"rgf k|ljlwdf ePsf] 
rdTsfl/s ljsf;af6 ;Dej ePsf] 5 . dfgjhLjgsf] 
hGdb]lv cGTo;Dd k|efj kfg]{ cToGt} dxTjk"0f{ tTjsf] 
?kdf ;"rgf k|ljlwsf] pbo ePsf] 5 . 

g]kfn ;/sf/n] ;"rgf k|ljlwnfO{ ljsf;sf] cfwf/
e"t k"jf{wf/sf] ?kdf u|x0f u/]sf] 5 . ;8s, vfg]kfgL, 
ljB't\\;Fu} ;~rf/ tyf ;"rgf k|ljlw klg ljsf;sf] 
k|d'v k"jf{wf/ xf] . ;"rgf k|ljlwlagfsf] ljsf; ck'/f] 
x'g hfG5 . cem g]kfnh:tf] ef}uf]lns ljljwtfo'Qm 
b]zx?sf nflu t cGo k"jf{wf/sf] t'ngfdf b"/;~rf/ 
k"jf{wf/sf] emg} a9L dxTj /x]sf] 5 . b"/;~rf/ If]qdf 
b'|tultdf eO/x]sf] k|ljlwsf] ljsf; tyf o;sf] 
;+/rgfdf eO/x]sf] ultzLn kl/jt{gn] o; If]qdf 
gofF–gofF cj;/x?sf] l;h{gf u/]sf] 5 . g]kfndf 
b"/;~rf/ ;]jf k|bfg ug]{ /fHosf] dxTjk"0f{ ;+:yf 
g]kfn 6]lnsdn] tL cj;/x?sf] ;b'kof]u ug{ ;s]sf 
sf/0f cfdgful/sx?n] ;j{;'ne d"Nodf u'0f:t/Lo 
;]jf k|fKt u/]sf 5g\ eg] /fHon] klg 7"nf] nfe k|fKt 
ug{ ;s]sf] 5 .

sDkgLsf] jt{dfg cj:yf 

tTsfnLg g]kfn b"/;~rf/ ;+:yfg xF'b} g]kfn 
b"/;~rf/ sDkgL lnld6]8sf] ?kdf cfOk'Sbf;Dd 
g]kfn 6]lnsdn] 7"nf] km8\sf] df/]sf] 5 . cfkmGt;Fu 

Psl5g s'/f ug{s} nflu 306f}+ lx8]/ dxFuf] d"Nodf 
6]lnkmf]g ug'kg]{ Tof] cj:yfaf6 u'lh|Fb} cfPsf 
gful/snfO{ k|To]s JolQmsf] xftxftdf df]afOn / OG6/
g]6sf] ;'ljwf k'¥ofPsf] 5 . b"/b/fhsf ufpFufpF;Dd 
g]kfn 6]lnsdsf] ;]jf ;j{;'ne?kdf pknAw ePsf 
5g\ . ;+:yf gfkmfd'vL geO{ ;]jfd'vL ePsf]n] klg 
nufgLsf] k|ltkmn klg k|fKt x'g g;Sg] /fHosf ljs6 
:yfgx?df ;d]t b""/;~rf/ ;]jf lj:tf/ ul//x]sf] 5 . 
g]kfn 6]lnsdsf] ;]jf ;j{;fwf/0fsf nflu ;xh / 
;/n ePs} sf/0f u|fxs cfslif{t ePsf x'g\ . cfh 
b]zsf s'gfsfKrf tyf b"/b/fhsf a:tLx?df ;"rgfsf] 
kx'Fr o;/L a9\g'df g]kfn 6]lnsdsf] e"ldsf ct'ngLo 
/x]sf] 5 . Pp6f ljBfno hfg] afnsb]lv j[4;Ddn] 
;xh} pkof]u u/L cfjZostfcg';f/sf cg]sf}+ k|sf/sf 
hfgsf/L k|fKt ug{] k|efjsf/L dfWod b"/;~rf/ ;]jf 
ag]sf] 5 . ljut s]xL jif{cufl8 ahf/ lx:;fdf kl5 
k/]sf] of] sDkgL xfn cfP/ k'gM cfkm"nfO{ cAan ;flat 
ub}{ k'gM ! gDa/df cfOk'u]sf] 5 . olt x'Fbfx'Fb} klg 
g]kfn 6]lnsdn] cfkm\gf] Joj:yfksLo kIfdf /x]sf 
sdLsdhf]/L x6fO{ cem} uDeL/ eP/ ;]jf / ;'ljwf yk 
r':t agfpg]tkm{ nfUg'kg{] b]lvG5 .

g]kfn 6]lnsdn] u|fxsx?nfO{ k|bfg ug]{ k|d'v 
;]jfnfO{ b'O{ efudf ljefhg u/L u|fxsju{df NofPsf] 

g]kfn 6]lnsdsf] :jl0f{d eljio

gf]lag cf]emf
k|fb]lzs lgb]{zgfno

lj/f6gu/
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5 . Pp6f tf//lxt / csf]{ tf/;lxtsf] ;]jf . df]afOn 
;]jfsf] ljsf; x'g'k"j{ cToGt} nf]slk|o /x]sf] cfwf/
e"t 6]lnkmf]g ;]jf / lnhnfOgnfO{ cfw'lgs k|ljlwdf 
cfwfl/t clK6sn kmfOa/sf] dfWodaf6 u|fxssf] 3/–
3/;Dd k'¥ofpg] -Pkm6L6Lr_ ;]jfdf ?kfGt/0f u/L 
qmdzM ;]jf lj:tf/ ub}{ cfPsf] 5 eg] csf]{tkm{ xfn 
;a}eGbf a9L nf]slk|o /x]sf] tf//lxt k|ljlwdf cfwfl/t 
df]afOn ;]jf b]zJofkL?kdf lj:tf/ u/]sf] cj:yf 5 . 
sDkgLn] kmf]/hL ;]jf ;~rfng u/]kZrft\ 8f6f k|of]u 
ug]{ u|fxsx?sf] ;ª\Vofdf pNn]Vo j[l4 ePsf] 5 . 
sDkgLsf] ;]jfsf] u'0f:t/df af/Daf/ cfpg] u'gf;f]df 
klg pNn]Vo sdL cfPsf] 5 . 

u|fxsx?sf] ljZj;gLotfsf sf/0fn] g} g]kfn 
6]lnsd cfh /fi6«s} cu|0fL ;]jfk|bfossf] ?kdf 
:yfg agfpg ;kmn ePsf] 5 . 6]lnsdsf] ;]jf 
kfP;Dd c? ;]jfk|bfossf] ;]jf lng grfxg] nfvf}+ 
u|fxsx? 5g\ . xfn cToGt} nf]slk|o b]lvPsf] 
Pkm6L6Lr ;]jfsf] dfu cTolws /x]sf] 5 . Pp6} 
tf/af6 pRr ultsf] OG6/g]6, 6]lnkmf]g / 6]lnlehg 
;]jf pknAw x'g] of] ;]jf lj:tf/df ljljw sf/0fn] 
l9nfO eO/x]sf] 5 . ;dodf ;]jf lj:tf/ ug{ g;Sbf 
of] ;]jf lng jiff} { +b]lv klv{P/ a;]sf u|fxsx? 
dg gnfuL–gnfuL klg cGo ;]jfk|bfosx?sf] ;]jf 
lng afWo aGb} uPsf 5g\ . FTTH ;]jfsf] cfqmfds 
lj:tf/ u/L Customer Regain ug{] ;'gf}nf] cj;/ 
sDkgLnfO{ k|fKt ePsf] 5 .

sDkgLsf] eljio

g]kfn 6]lnsdn] k|ToIf¿kdf rf/ xhf/eGbf a9L 
/ ck|ToIf?kdf hf]l8Psf nfvf}+ hgzlQmnfO{ /f]huf/L 
lbnfPsf] 5 . nfvf}+ g]kfnL gful/ssf] eljio o; 
sDkgLsf] eljio;Fu hf]l8Psf] 5 . o;sf ;fy} pRr 
k|ltkmnsf] cfzfdf nufgL ug]{ xhf/f}+ gful/sx?sf] 
ljZjf; / e/f];f klg o; sDkgLsf] eljio;Fu hf]l8Psf] 
5 . k|lt:kwf{Tds ahf/df sxLF–st} sDkgL sdhf]/ 
aGg] t x}g eGg] cfzª\sf ljut nfdf] ;dob]lv ul/Fb} 
cfPsf] eP tfklg xfn;Dd klg sDkgL k|lt:kwL{x?eGbf 
cAan /xg ;kmn ePsf] 5 . 

g]kfn 6]lnsdsf] eljio eg]s} GSM df]afOn / 

FTTH ;]jf xf] . df]afOn ;]jfsf] kx'Fr b]zsf && lhNnfdf 
k'u]sf] cj:yfdf casf] lbgdf ;]jfsf] u'0f:t/Lotfdf 
j[l4 ub}{ 5g\, ltgsf] k/LIf0f / lj:tf/tkm{ cu|;/ x'g' 
kg]{5 . csf]{tkm{, g]kfn 6]lnsdsf] cf=j= @)&*÷&( nfO{ 
FTTH lj:tf/ jif{ dgfpg] lg0f{o :jutof]Uo 5 . ;]jf 
lj:tf/sf nflu cfjZos k"jf{wf/sf] tof/L, cfjZos 
pks/0f / ;fdu|Lsf] vl/b, ;j]{ tyf gS;f;DaGwL 
sfdnfO{ b]zJofkL cleofgsf] ?kdf ;~rfng u/L 
sDkgLsf k|fljlwsx?af6 ;Dej gx'g] :yfgx?df 
Outsource af6 tLj| ultdf ;]jf lj:tf/ u/L ahf/ 
lx:;f cfkm\gf] sAhfdf /fVg] cj;/ 5 . Psk6s 
ahf/ lx:;f u'd]kl5 To;nfO{ k|fKt ug{ s]xL ;do 
kv{g'kg]{ x'G5 . tyflk, u'd]sf] ahf/ k"0f{?kdf k|fKt ug{ 
;lsG5 eGg] x'Fb}g . To;}n] cem} klg sDkgL Joj:yfkg, 
sd{rf/L / ;/f]sf/jfnf ;a}n] cf–cfkm\gf] :yfgaf6 
lg/Gt/ of]ubfg ug{'kg]{ b]lvG5 . ;]jf lj:tf/df l9nfO 
ubf{ sDkgLn] k|fKt ug]{ k|ltkmnsf] nfe lngaf6 /fHo, 
cfdgful/s tyf sDkgLdf sfo{/t sd{rf/Lx?nufot 
;Dk"0f{ kIf al~rt gxf]pmg\ eGg] xfd|f] rfxgf xf] . ;xL 
;dodf ;xL lg0f{o u/L ;]jf lj:tf/ ug{ ;s]df g]kfn 
6]lnsd ;w}F b]zsf] cAan / cu|0fL ;]jfk|bfossf] 
?kdf sfod /xg]5 . 

sDkgLn] tTsfn rfNg'kg]{ sbd 

!=  sDkgLn] cNksfnLg / bL3{sfnLg nIo lgwf{/0f 
u/L ;f]xLadf]lhd of]hgf ;~rfng u/L sDkgLnfO{ 
Plan Holiday df k'Ug glbg ;ts{ /xg'k5{ .

@=  sDkgLsf] ;]jf lj:tf/sf nflu cfjZos of]hgf 
lgdf{0f, ;j]{, l8hfOgnufotsf sfo{x? xfn 
s]lGb|s[t?kdf ul/Fb} cfPsf]df ;]jf lj:tf/;Fu 
;DalGwt sfo{x? k|b]z sfof{no tyf n]vf 
sfof{nox?dfkm{t\ ug]{ Joj:yf ldnfpg] ;fy} ;]jf 
lj:tf/sf] qmddf xfn b]vf k/]sf] pks/0f tyf 
;fdfg cefjsf] ;d:of ;dfwfg ug{ ;dodf g} 
vl/b k|lqmof cufl8 a9fpg] .

#=  :yfgLo:t/sf sfof{nox?nfO{ cfjZos kg]{ 
;fdfg vl/bsf] clwsf/ n]vf sfof{nox?;Dd 
k|Tofof]hg u/L ;fdfg cefjsf] ;d:of ;dfwfg 
ug]{ .
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$=  ;]jfsf] dd{t ;Def/nfO{ k|efjsf/L agfpg 
sd{rf/Lx?nfO{ l;km\6 8\o'6Ldf v6fO{ sfddf 
nufpg] .

%=  sDkgLsf] eljio sDkgLdf sfo{/t sd{rf/Lx?sf] 
pTk|]/0ffdf e/ kg]]{ x'Fbf sd{rf/Lx?nfO{ pgLx?sf] 
bIftf, of]Uotf / Ifdtfn] EofP;Dd sfddf nufpg] 
/ ;f]xLcg';f/ plrt ;]jf–;'ljwfsf ;fy} j[lQ–
ljsf;sf] cj;/ pknAw u/fpg] . 

^=  sDkgLsf] ;]jf lj:tf/df b]lvPsf gLltut 
cK7\of/fx? x6fO{ r':t Joj:yfkg / :ki6 gLlt 
lgdf{0f ug]{ .

lgisif{

g]kfn 6]lnsdn] u|fxsnfO{ u'0f:t/Lo ;]jfsf] 
k|Tofe"t ug{ ;Sg'k5{ . u|fxsd'vL ;]jf k|bfg ug{ 
;s]sf] v08df u|fxsx?sf] ljZjf;df j[l4 x'g]5 . 
u|fxsx? ;]jfsf] d"Nodf eGbf klg u'0f:t/Lo ;]jf 

/ r':tb'?:t u|fxs ;]jfdf ljZjf; ub{5g\ . t;y{, 
cfufdL lbgdf cfkm\gf] ljZj;gLotf / ;fv arfpgsf 
nflu u'0f:t/Lo ;]jf, r':tb'?:t k|zf;lgs bIftf, 
;xh¿kn] ;]jf lj:tf/ ug{] kl/kf6Lsf] ljsf; u/L 
a9L k|lqmofd'vL / emGeml6nf] k|zf;lgs sfo{nfO{ x6fO{ 
;xh sfo{;Dkfbg ug{] jftfj/0fsf] ljsf; u/fpg'kg{] 
b]lvG5 . o;/L ;Dk"0f{ u|fxssf] rfxgfnfO{ Wofgdf /fvL 
sDkgL / sd{rf/Lsf] pHHjn eljio lgdf{0fsf nflu 
6]lnsdsf lgi7fjfg\ sd{rf/L, r':t Joj:yfkg / :ki6 
gLltsf] cfjZostf k5{ . oL tLgj6} kIfaf6 k|efjsf/
L¿kn] sfo{;Dkfbg ug{] xf] eg] 6]lnsdsf] eljio 
:j0fL{d aGg] s'/fdf s;}sf] klg ljdlt 5}g . sDkgLsf] 
g]t[Tju0fsf] b"/blz{tf, k|lta4tf Pjd\ ;'ema'em tyf 
sDkgLdf sfo{/t sd{rf/Lx?sf] ldlxg]t / of]ubfgsf] 
sf/0f sDkgLn] cfufdL lbgdf yk ;kmntfsf] af6f] 
klxNofpg]5 .



“People say nothing is impossible, but I do nothing every day.” 
— Winnie the Pooh

“Talent wins games, but teamwork and intelligence win 
championships.” 

— Michael Jordan

“Individual commitment to a group effort—that is what makes a 
team work, a company work, a society work, a civilisation work.” 

— Vince Lombardi

“Teamwork is the ability to work together toward a common 
vision. The ability to direct individual accomplishments toward 

organizational objectives. It is the fuel that allows common people to 
attain uncommon results.” 

— Andrew Carnegie
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"Right to Information M Oxygen to Democracy."

;"rgfsf] xs

;"rgfsf] xsnfO{ nf]stGqsf] cfwf/sf ?kdf 
lnOG5 . d'n'ssf] zf;g Joj:yfnfO{ ;'zf;gsf] 
lbzfdf cufl8 a9fpg cfˆgf] / ;fj{hlgs ;/f]sf/sf] 
ljifodf cfd gful/sn] ;"rgf dfUg] / kfpg] clwsf/sf] 
;'lglZrttfnfO{ ;"rgfsf] xs elgG5 . hjfkmb]xL, 
hgpQ/bfoL, kf/bzL{ / ;xeflutfd"ns of]hgf / 
ljsf;sf] dfu{bz{ssf] ?kdf ;"rgfsf] xsnfO{ lng] 
ul/G5 . ;"rgfsf] xs e|i6frf/, a]lytL, :j]R5frfl/tf, 
c;dfgtf Pjd\ s'zf;gsf lj?4 n8\g] xltof/ xf] . 
To;sf/0f o;nfO{ nf]stGqsf] cfwf/:tDesf ?kdf 
;d]t lng] ul/G5 . s'g} klg ;fj{hlgs lgsfodf 
/x]sf ;"rgfsf] cWoog, cjnf]sg Pjd\ To;dfly ;xh 
kx'Frsf] cj:yf sfod ug{' ;"rgfsf] xssf] d'Vo Wo]o 
x'G5 . ;fj{hlgs rf;f]sf ljifodf s]–s:tf lqmofsnfk 
;DkGg eP / x'g] qmddf 5g\ tyf s]–s:tf ljifoj:t' 
;d]l6Psf 5g\ eGg] ljifodf ;"rgf pknAw u/fO{ tL 
lqmofsnfkk|lt gful/snfO{ ckgTjsf] af]w Pjd\ ;r]t 
u/fpg ;"rgfsf] xssf] k|d'v e"ldsf /xG5 .

To;}n] ;"rgfsf] xs– /fHo / /fi6« lgdf{0fsf] 
cfwf/ xf], /fHo Joj:yfdf cfd gful/ssf] ;dfj]zL 
d"nk|jfxLs/0fsf] dfWod xf], ;an, ;Ifd, ;'b[9, 
;]jfd"ns / pQ/bfoL /fHo ;+oGqsf] af6f] xf], 
;'zf;go'Qm ;dfh Pjd\ lbuf] ljsf;sf] dfu{lgb]{zs 
xf] . ;fy}, cfly{s, ;fdflhs, ;f+:s[lts lbuf] ljsf;sf] 
cfwf/ xf], ;fdflhs kl/rfng, cfly{s tyf ;fdflhs 
?kfGt/0fsf] cleefjs xf], gful/snfO{ cfˆgf clwsf/ 
/ st{Josf] af]w u/fpg] dfWod xf] / nf]stGqsf] 
k|f0fjfo' -Oxygen of Democracy_ xf] ;"rgfsf] xs . 
;/sf/k|lt gful/ssf] hgljZjf; clej[l4 ug{ tyf 

zf;g Joj:yfk|lt ckgTj sfod ug{] dfWod klg xf] 
;"rgfsf] xs .

;"rgfsf] xssf] cfjZostf

;/sf/ tyf ;fj{hlgs lgsfox?sf sfdsf/afxLnfO{ 
nf]stflGqs k4ltcg'?k v'nf / kf/bzL{ agfO{ hgtfk|lt 
hjfkmb]xL / lhDd]jf/ agfpg, ;fj{hlgs lgsfodf /x]sf] 
;fj{hlgs dxTjsf] ;"rgfdf cfd gful/ssf] kx'FrnfO{ 
;/n / ;xh agfpg, /fHo, ;+:yf / gful/ssf] lxtdf 
k|lts"n c;/ kfg]{ ;+j]bgzLn ;"rgfsf] ;+/If0f ug{ / 
gful/ssf] ;';"lrt x'g] xsnfO{ ;+/If0f / k|rng u/fpg 
;"rgfsf] xssf] cfjZostf k5{ . d'n'ssf] ;fj{hlgs 
k|zf;gnfO{ hgd'vL, hjfkmb]xL, kf/bzL{, ;dfj]zL tyf 
hg;xeflutfd"ns agfO{ To;sf] k|ltkmn ;j{;fwf/0fnfO{ 
pknAw u/fpg, sfg'gsf] zf;g, e|i6frf/d'Qm / r':t 
hgd'vL k|zf;g, ljs]Gb|Ls/0f, cfly{s cg'zf;g tyf 
;fj{hlgs sfo{ / ;|f]tsf] s'zn Joj:yfkgh:tf c;n 
zf;gsf cfwf/e"t dfGotfnfO{ cfTd;ft\ u/L ;j{;fwf/0fn] 
kfpg'kg]{ ;]jf l56f], 5l/tf] tyf sd vlr{nf] 9ª\uaf6 
kfpg] cj:yf l;h{gf ug{, ;'zf;g kfpg] gful/ssf] 
clwsf/nfO{ Jojxf/df ptf/L sfof{Gjogdf Nofpg / 

g]kfndf ;"rgfsf] xs / ;"rgf tyf ;~rf/ 
k|ljlwsf] cj:yf

k'ik u'/fufO{+
b"/;~rf/ tflnd s]Gb|
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k|zf;g ;+oGqnfO{ ;]jfk|bfos ;+oGq tyf ;xhstf{sf] 
?kdf ?kfGt/0f u/L d'n'sdf ;'zf;gsf] k|Tofe"lt lbg] 
;DaGwdf ;"rgfsf] xssf] cfjZostf /xG5 . ;f]xLcg';f/ 
;fj{hlgs ;+:yfdf ;a}sf] kx'Fr ;'lglZrt ug]{ p2]Zosf 
;fy ;fj{hlgs lgsfodf ;"rgf clwsf/L jf k|jQmf 
tyf dGqfnox?df k|jQmf /fVg] Joj:yf /x]sf] 5 eg] 
k|To]s dGqfno, ;fj{hlgs ;+:yfg tyf cGo lgsfox?n] 
website agfpg'kg]{ / oyfzSo rfF8f] ;"rgf 6fF; ug{'kg]{ 
Joj:yf /x]sf] 5 .

g]kfndf ;"rgfsf] xs;DaGwL Joj:yf

;+j}wflgs Joj:yfM

g]kfndf k|hftGqsf] k'g:yf{kgfkZrft\ cjwf/0ffut?kdf 
gful/s xs–clwsf/n] dxTj kfpFb} uPsf] b]lvG5 . 
g]kfnsf] cGtl/d ;+ljwfg, @)^# n] klxnf]k6s ;+j}wflgs 
dfGotf lbFb} ;"rgfsf] xsnfO{ df}lns xssf] ¿kdf :yflkt 
u/]sf] lyof] . g]kfnsf] jt{dfg ;+ljwfg -@)&@_ sf] df}lns 
xscGtu{t efu # sf] wf/f @& df ;"rgfsf] xssf] 
Joj:yf ul/Psf] 5, h;df …k|To]s gful/snfO{ cfˆgf] jf 
;fj{hlgs ;/f]sf/sf] s'g} klg ljifosf] ;"rgf dfUg] / 
kfpg] xs x'g]5 t/ sfg'gadf]lhd uf]Ko /fVg'kg]{ ;"rgfsf] 
hfgsf/L lbg s;}nfO{ afWo kl/g] 5}gÚ egL pNn]v 5 . 
To;}u/L, ;+ljwfgsf] wf/f @* df uf]klgotfsf] xssf] ;d]t 
Joj:yf ul/Psf] 5 . To;df …s'g} klg JolQmsf] lhp, 
cfjf;, ;Dklt, lnvt, tYofª\s, kqfrf/ / rl/q;DaGwL 
ljifosf] uf]klgotf sfg'gadf]lhdafx]s cgltqmDo x'g]5Ú 
egL uf]Ko /fVg'kg]{ ;"rgfsf] ;DaGwdf :ki6?kdf pNn]v 
u/]sf] 5 . g]kfnsf] ;+ljwfgsf] efu–$ sf] wf/f %!-v_-%_ 
df cfd;~rf/nfO{ :jR5, :j:y, lgikIf, dof{lbt, lhDd]jf/ 
/ Jofj;flos agfpg cfjZos Joj:yf ug]{ ;fy} wf/f %! 
-r_ -%_ df /fHosf gLltcGtu{t /fli6«o cfjZostfcg';f/ 
;"rgf k|ljlwsf] ljsf; / lj:tf/ u/L To;df ;j{;fwf/0f 
hgtfsf] ;xh / ;/n kx'Fr ;'lglZrt ug]{ tyf /fli6«o 
ljsf;df ;"rgf k|ljlwsf] pRrtd\ pkof]u ug]{ s'/fnfO{ 
/fHo ;~rfngsf] dfu{lgb]{zgsf ¿kdf lnOPsf] 5 .

;"rgfsf] xs;DaGwL P]g, @)^$ 

cfd gful/snfO{ ;fj{hlgs lgsfodf /x]sf ;fj{hlgs 
dxTjsf ;"rgf dfUg], cWoog ug]{ Pjd\ cjnf]sg ug]{ 

xs x'g], uf]Ko /fVg'kg]{ egL tf]lsPsf ;"rgfafx]s ;"rgf 
clwsf/Ln] lgj]bg k|fKt ePsf] ldltn] ;Dej eP t'?Gt 
gq !% lbgleq ;"rgf pknAw u/fpg'kg]{, ;"rgf k|fKt 
x'g g;s]df jf ;"rgf clwsf/Ln] ;"rgf pknAw gu/fPdf, 
;"rgf lbg c:jLsf/ u/]df, cf+lzs?kdf ;"rgf pknAw 
u/fPdf jf unt ;"rgf lbPdf lgj]bsn] & lbgleq 
k|d'v;dIf ph'/L lbg ;Sg] / bf]ifL 7x/ ePdf ljefuLo 
sf/afxL ug{ ;lsg] Joj:yf u/]sf] 5 . 

/fli6«o ;"rgf cfof]u

!_  ;"rgfsf] xssf] ;+/If0f, ;Dj4{g / k|rng ug]{ sfdsf 
nflu Ps :jtGq /fli6«o ;"rgf cfof]u /xg]5 . 

@_  cfof]udf k|d'v ;"rgf cfo'Qm / cGo b'O{ hgf 
;"rgf cfo'Qmx¿ /xg]5g\ . 

#_  k|d'v ;"rgf cfo'Qm / ;"rgf cfo'Qmsf] kbdf 
lgo'lQmsf nflu l;kmfl/; ug{ b]xfoadf]lhdsf] 
Ps ;ldlt /xg]5M–

-s_ ;efd'v – cWoIf 

-v_ ;"rgf tyf ;~rf/dGqL jf /fHodGqL – ;b:o 

-u_ g]kfn kqsf/ dxf;ª\3sf ;efklt – ;b:o 

$_  ;ldltsf] l;kmfl/;df g]kfn ;/sf/n] k|d'v ;"rgf 
cfo'Qm / ;"rgf cfo'Qmsf] lgo'Qm ug]{5 . To;/L 
lgo'lQm ubf{ sDtLdf Pshgf dlxnf ;dfj]z x'g] 
u/L] lgo'Qm ug'{ kg]{5 . 

%_  ;ldltn] k|d'v ;"rgf cfo'Qm / ;"rgf cfo'Qmsf] 
kbdf lgo'lQmsf nflu l;kmfl/; ubf{ ;Dej 
eP;Dd ;dfj]zL l;4fGtsf] cg'z/0f ug]{5 . 

^_  lgo'lQmsf] l;kmfl/; ubf{ ckgfpg]] sfo{ljlw l;kmfl/; 
ubf{ l;kmfl/; ;ldlt cfk}+mn] lgwf{/0f u/]adf]lhd x'g]5 . 

Ifltk"lt{ 

!_  ;fj{hlgs lgsfosf] k|d'v jf ;"rgf clwsf/Ln] 
o; P]gadf]lhd ;"rgf glbPsf], lbg OGsf/ 
u/]sf], cf+lzs?kdf lbPsf] jf unt ;"rgf lbPsf] 
jf ;"rgf gi6 u/]sf]] sf/0fn] s'g} JolQmnfO{ 
xflggf]S;fgL kg{ uPdf To:tf] JolQmn] ;"rgf 
gkfPsf], cf+lzs?kdf jf unt ;"rgf kfPsf] 
jf ;"rgf gi6 u/]sf] ldltn] tLg dlxgfleq 
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cfof]u;dIf Ifltk"lt{sf nflu lgj]bg lbg ;Sg]5 .

@_  k|fKt lgj]bg hfFra'em ubf{ dgfl;j b]lvPdf 
cfof]un]] lgj]bsnfO{ kg{ uPsf] jf:tljs 
xflggf]S;fgLnfO{ ljrf/ u/L dgfl;j Ifltk"lt{ 
;DalGwt lgsfoaf6 e/fO{ lbg ;Sg]5 . 

k'g/fj]bg ug{ ;Sg]

;fj{hlgs lgsfosf] k|d'v jf ;"rgf clwsf/Ln] 
o; P]gadf]lhd ;"rgf glbPsf], lbg OGsf/ u/]sf], 
cf+lzs?kdf jf unt ;"rgf lbPsf] jf ;"rgf gi6 
u/]sf]]df ;"rgfsf] xs;DaGwL P]g, @)^$ sf] ;hfo;DaGwL 
bkmf #@ adf]lhd cfof]un] u/]sf] lg0f{opk/ lrQ ga'e\mg] 
JolQmn] To:tf] lg0f{osf] hfgsf/L kfPsf] ldltn] #% 
lbgleq k'g/fj]bg cbfntdf k'g/fj]bg ug{ ;Sg]5 .

uf]Ko /flvg] ;"rgfx? 

;"rgfsf] xs;DaGwL P]g, @)^$ sf] bkmf #-#_ 
adf]lhd ;fj{hlgs lgsfodf /x]sf b]xfosf] ljifo;DaGwL 
;"rgf k|jfx ul/g] 5}g M

!= g]kfnsf] ;fj{ef}d;Qf, cv08tf, /fli6«o ;'/Iff, 
;fj{hlgs zflGt ;'Joj:yf jf cGt/f{li6«o ;DaGwdf 
uDeL/ vnn kfg]{,

@= ck/fwsf] cg';Gwfg, txlssft tyf cleof]hgdf 
k|ToIf c;/ kfg]{,

#= cfly{s, Jofkfl/s tyf df}lb|s lxt jf af}l4s 
;DklQsf] ;+/If0f jf af}l4s jf Jofkfl/s 
uf]klgtfdf uDeL/ cf3ft kfg]{,

$= ljleGg hfthflt jf ;Dk|bfoaLrsf] ;';DaGwdf 
k|ToIf?kdf vnn kfg]{,

%= JolQmut uf]klgotf / JolQmsf] lhp, Hofg, 
;DklQ, :jf:Yo jf ;'/Iffdf vt/f k'¥ofpg] .

;"rgf k|ljlw gLlt, @)&@

efjL ;f]r (Vission)M

;"rgf tyf ;~rf/ k|ljlwsf] k|of]uaf6 g]kfnnfO{ 
;"rgf tyf 1fgdf cfwfl/t ;dfhdf ?kfGt/0f ug]{ .

kl/b[Zo (Mission)M

;"rgf tyf ;~rf/ k|ljlwdfkm{t\ b]ze/ ;'zf;g, 

lbuf] ljsf; Pjd\ ul/aL lgjf/0fsf nIox? xfl;n ug{' 
o; gLltsf] k|d'v kl/b[Zo /x]sf] 5 .

gLltsf nIox? M

— cGt/f{li6«o ;~hfn tof/L tyf ljB'tLo ;/sf/ 
;"rsfª\sdf ;g\ @)@) ;Dd ;du| g]kfnsf] :yfg 
bf];|f] rf}yfO{df k'¥ofOg]5 .

— ;g\ @)@) ;Dddf &% k|ltzt g]kfnLx?nfO{ 
l8lh6n ;fIf/ agfOg]5 .

— ;g\ @)@) ;Dddf () k|ltzt hgtf;dIf 
a|f]8Jof08 ;]jfsf] kx'Fr ;'lglZrt ul/g]5 .

— ;g\ @)@) ;Dddf g]kfnsf] s'n u|fx:y pTkfbgdf 
;"rgf tyf ;~rf/ k|ljlw pBf]u Pjd\ ;]jfsf] 
of]ubfg -b"/;~rf/afx]s_ sDtLdf @=% k|ltzt 
k'¥ofOg]5 .

— ;g\ @)@) ;Dddf ;Dk"0f{ g]kfnLdf OG6/g]6sf] 
kx'Fr ;'lglZrt ul/g]5 . 

— ;g\ @)@) ;Dddf ljB'tLo ;/sf/sf] 
cjwf/0ffcg'?k sDtLdf *) k|ltzt gful/s 
nlIft ;]jfx? cgnfOgdfkm{t\ k|bfg ul/g]5 .

— ;g\ @)!& ;Dddf ;/sf/L k|;f/0f If]qnfO{ 
l8lh6n k|0ffNfLdf ?kfGt/0f ul/g]5 .

;"rgfsf] xsdf g]kfn 6]lnsdsf] e"ldsf

b"/;~rf/sf] If]qdf ljsf;sf] ;+jfxs g]kfn 
6]lnsdn] b"/;~rf/sf] dfWodaf6 8fF8fsfF8f, eL/kfvf 
/ clt b'u{d If]qdf ;d]t cfˆgf] dha't pkl:yltdfkm{t\ 
;"rgfsf] clwsf/nfO{ :yflkt ug{ k|oTgzLn /x]sf] 
5 . ;"rgf tyf k|ljlwsf] dfWodaf6 b]z–ljb]zdf 
ePsf 36gfsf] hfgsf/L second e/df g} xfd|f] 
3/–cfFug;Dd k'¥ofpg ;kmn g]kfn b"/;~rf/ sDkgL 
lnld6]8sf] o; of]ubfgnfO{ ;"rgfsf] xssf] hLjGt 
dfWodsf] ?kdf lng ;lsG5 . ljZjJofkL?kdf Cyber 
Law nfO{ sfg'gL dfGotf lbO/x]sf] cj:yfdf kf/bzL{ 
Pjd\ hgpQ/bfoL /fHo lgdf{0fsf nflu o;sf] dxTj 
/ e"ldsf eljiodf cem} a9\b} hfg] b]lvG5 .

;"rgf tyf ;~rf/ k|ljlwsf] cj:yf

g]kfn b"/;~rf/ sDkgL lnld6]8n] g]kfnsf && 
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j6} lhNnfsf %& j6} clt lk5l8Psf :yfgLo tx;Dd 
cfˆgf] kxF'r lj:tf/ u/L ;"rgf tyf ;~rf/sf] xssf] 
k|j4{gdf ;3fp k'¥ofO/x]sf] 5 . Nepal Telecom 
af6 !^!*)&)&*@$@^ 8fon u/L ;fj{hlgs dxTjsf] 
;"rgf lng ;lsg] Joj:yf ul/Psf] 5 . lg0f{o k|lqmof 
;/nLs/0f lgb]{lzsf, @)^% sf] Telephone, Fax, E–
mail/Internet dfkm{t\ k|fKt ;"rgfnfO{ lg0f{o k|lqmofdf 
sfg'gL dfGotf lbg] Joj:yfn] ;"rgfsf] xssf] ;+/If0fdf 
g]kfn b"/;~rf/ sDkgL lnld6]8sf] e"ldsf lgs6 
eljiodf cem a9\g] b]lvG5 .

lghL If]q cfslif{t gx'g] t/ ;"rgf tyf ;~rf/sf] 
If]qdf pRr nufgLdfkm{t\ tLj| ljsf;sf] cfjZostf 
/x]sf :yfgx?df ;/sf/sf] k|ltlglwsf] ?kdf cfˆgf] 
;fy{s pkl:ylt hgfpFb} ;"rgfsf] xsnfO{ ;+:yfut 
Pjd\ b]zJofkL lj:tf/ ug{' g]kfn b"/;~rf/ sDkgL 
lnld6]8sf] bfloTj xf] . b"/;~rf/ ;]jfdfkm{t\ ;"rgfsf] 
xssf] ;Dj4{g, ;+/If0f, k|j4{g Pjd\ k|rng ug{sf 
nflu b"/;~rf/;DaGwL P]g tyf gLlt;d]t sfof{Gjgdf 
/x]sf 5g\ . o;/L x]bf{ ;"rgfsf] xssf ;DaGwdf 
/fHon] lnPsf bL3{sfnLg ;f]r / nIo k"/f ug{ lghL 
b"/;~rf/ k|bfossf nflu plrt nufgLsf] jftfj/0f 
tof/ ub}{ g]kfn 6]lnsdnfO{ /fHosf] x:tIf]kljxLg 
:jrflnt Pjd\ :jtGq ;+oGqsf ?kdf ljsf; ug{ 
cfjZos b]lvG5 .

;"rgf tyf ;~rf/ k|ljlw -lj=;+= @)&& kmfu'g;Dd_

–  # s/f]8 *@ nfv !@ xhf/ * ;o df]afOn kmf]g 
k|of]udf /x]sf 5g\ .

–  !)^) ls=ld= If]qdf clK6sn kmfOa/ la5\ofpg] 
sfo{ ;kmn ePsf] 5 .

–  Fiber To The Home (FTTH) $% lhNnfsf &* 
zx/L tyf zx/f]Gd'v If]qdf lj:tf/ ePsf] 5 .

–  4G/LTE ;]jf ^%% :yfgLo tx;Dd k'¥ofOPsf] 5 .

–  ^@ lhNnf x'nfs sfof{nodf x'nfs art a}ª\s 
;~rfngdf /x]sf] 5 .

–  %! ;/sf/L sfof{nodf Website / ;"rgf k|ljlw 
k|0ffnLx?sf] ;"rgf k|ljlw k|0ffnL cl86 ePsf] 
5 .

–  /]l8of] g]kfnn] b]zleq *& k|ltzt hgtfdfem 
@$;} 306f @! efiffdf ;dfrf/ k|;f/0f ub}{ 
cfPsf]5  . -@) efiffdf sfo{qmd ;~rfng_

–  g]kfn 6]lnlehgn] #* efiffdf b]zleq &@ k|ltzt 
hgtfdfem !$^ d'n'sdf sfo{qmd k|;f/0f ub}{ 
cfPsf] 5 .

lj=;+= @)&& kmfu'g;Dd ;~rfng cg'dlt kfPsf

FM Radio : ($^, TV : !&$

s]a'n TV: *%#, DTH: !

Down Link Ohfht M !%$

–  lj=;+= @)&* c;f/ !$ ut]b]lv g]kfndf l8lh6n 
le;f k|0ffnL nfu' ePsf] 5 .

–  6]lnkmf]g 3gTj M !#)=#

– Internet u|fxs 3gTj M *@=*

– kqklqsf btf{ M !% eGbf a9L efiffdf hDdf 
&,**$ -;fKtflxs M @,(%^, rf}dfl;s M #(, 
b}lgs M &$$, dfl;s M @,#$&_

lgisif{

;"rgf tyf ;~rf/ k|ljlwsf] If]qdf ck]Iff u/]eGbf 
a9L g} pknlAw xfl;n ub}{ cfPsf] kl/k|]Iodf o; 
d'n'sdf gful/sx?sf] ;"rgfsf] xsnfO{ df}lns xssf] 
?kdf ;fy{s sfof{Gjog ug{ tyf g]kfnsf] ;fj{hlgs 
k|zf;gnfO{ nf]stflGqs k|0ffnLcg'?k v'nf / kf/bzL{ 
agfpFb} ;"rgf tyf ;~rf/ k|ljlwsf] If]qdf ;~rflnt 
lghL tyf ;fj{hlgs b"/;~rf/ ;]jfk|bfos tyf 
/]l8of], l6eL / kqklqsfx?nfO{ ;a} g]kfnL hgtfdf 
kx'Frof]Uo agfpg ;lsPdf dfq Digital Gap nfO{ 
sd ub}{ hgd'vL / hgpQ/bfoL ljB'tLo ;/sf/sf] 
dfGotfnfO{ ;fy{s t'Nofpg ;lsG5 .

;|f]t;fdu|L
;"rgfsf] xs;DaGwL P]g, @)^$ tyf lgodfjnL, @)^% .
cfly{s ;j]{If0f, @)&&÷)&* .
rfn' k~rjifL{o of]hgf, @)&%÷)&^ – @)*)÷)*! .
ljljw kqklqsf .
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;g\ !(!^ df sf7df8f}+ 6]lnkmf]g ;]jf h8fg 
ePkl5 g]kfndf ljlwjt?kdf b"/;~rf/ ;]jfsf] 

;'?jft ePsf] xf] . To; a]nf ;Lldt /f0ff kl/jf/n] 
dfq of] ;]jf k|of]u u/]sf] Oltxf; 5 . To;otf ljleGg 
k|ljlwsf dfWodaf6 g]kfndf qmdzM ;j{;fwf/0fx?df 
;d]t b"/;~rf/ ;]jf pknAw x'Fb} cfPsf] 5 . xfn 
g]kfn 6]lnsdn] ljleGg k|sf/sf jfo/n]; tyf jfo/sf] 
dfWodaf6 EjfO; tyf 8f6f ;]jf pknAw u/fpFb} cfPsf] 
5 . jfo/n]; k|ljlw h8fg tyf ;~rfngdf ;xh x'g] 
tyf JolQmut pkef]QmfnfO{ k|of]u ug{ ;/n eP klg 
;+:yfut tyf Jofj;flos pkef]QmfnfO{ eg] tf/jfnf 
kmf]g / 8f6f ;]jf g} e/kbf]{ / pko'Qm x'g] ePsfn] 
pgLx?sf] /f]hfOdf o:tf ;]jf kg]{ u/]sf 5g\ . 

lnhnfOg ;]jf 

g]kfn 6]lnsdn] k|bfg ug]{ ljljw ;]jfx?dWo] 
lnhnfOg ;]jf Pp6f dxTjk"0f{ ;]jf xf] . High 
Speed Dedicatated Data cfjZos kg]{ sDkgL, 
;+:yf tyf sfof{nox?sf nflu lnh ;]jf clgjfo{ 
x'G5 . lnh ;]jf Pp6f o:tf] ;]jf xf], h'g ;]jf 
k|fKt u/]kl5 ;]jfu|fxLn] cfkm\gf cfjZostfcg';f/sf 
cfGtl/s sfo{x? lgw{Sssf ;fy k|of]u ug{ ;S5g\ . 
xfn g]kfn 6]lnsdn] Optical Fiber, FTTH, Radio 
Link, ADSL h:tf ljleGg dfWodx?af6 of] ;]jf 
pknAw u/fO/x]sf] 5 . 

lnh ;]jfsf k|sf/

g]kfn 6]lnsdn] OG6/g]6 / OG6«fg]6 u/L d'Votof 
xfn b'O{ k|sf/sf lnh ;]jf k|bfg ul//x]sf] 5 . w]/} 
Bandwidth vkt x'g] / Public IP cfjZos x'g] 
;ª\3–;+:yf, sDkgL, sfof{nox? cflbn] OG6/g]6 lnh 
;]jf pkef]u ug]{ ub{5g\ . To;}u/L, b'O{ jf ;f]eGbf a9L 

:yfgdf zfvf jf ;]jf s]Gb| jf cGo s'g} lsl;dsf 
sfof{nonfO{ Pp6} ;~hfndf cfa4 ug{sf nflu OG6«fg]6 
lnh cfjZos x'g] ub{5 . lnh eGg]lalQs} xfdLn] s'g} 
s'/f ef8fdf lng] jf lbg] eg]/ a'em\5f}F / jf:tjdf 
xfd|f] a'emfO ;xL g} xf] lsgls xfd|f ljleGg dfWodx? 
Optical Fiber, FTTH, Radio Link, ADSL cflbaf6 
b]ze/ Ps k|sf/sf] ;~hfn :yflkt eO;s]sf] 5 / 
ToxL ;~hfn u|fxssf] dfuadf]lhd ef8fdf lbg] g} 
xf] . o;/L u|fxssf] dfu / lghsf] cfjZostfcg';f/ 
xfd|f] ;~hfnsf] lglZrt efu ef8fdf lbOG5 . dfgf}F, 
s'g} ;+:yfsf] sfof{no lqk'/]Zj/ / afg]Zj/df /x]sf] 
5 / pQm ;+:yfn] lnh ;]jf dfu u/]df lghnfO{ 
lqk'/]Zj/b]lv afg]Zj/;Dd xfd|f] ;~hfnsf] lglZrt efu 
5'6\ofO{ pknAw u/fOG5 / ;f] efu cGo s'g} lsl;dsf] 
sfddf k|of]u ul/Fb}g, rfx] p;n] k|of]u u/f];\ jf 
gu/f];\ . h;/L xfdL s;}sf] 3/ ef8fdf lnG5f}F / 
;Demf}tf cjlwe/ 3/a]6Ln] k|of]u ug{ kfpFb}g . 

lnh ;]jf g]kfn 6]lnsdsf] dxTjk"0f{ ;]jf xf] t/ 
klg kof{Kt dfqfdf k|rf/–k|rf/ ug{ g;Sg', dfucg';f/sf] 
If]qdf ;dodf h8fg ug{ g;Sg', ljqmLkl5sf] ;]jf tyf 
dd{t ;dodf x'g g;Sg', k|lt:kwL{sf] t'ngfdf z'Ns 

g]kfn 6]lnsdsf] lnhnfOg / SIP ;]jfM 
jt{dfg cj:yf / ;Defljt eljio

clDasfk|;fb l/hfn
k|fb]lzs lgb]{zgfno sf7df8f}+ 

lnhnfOg zfvf
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dxFuf] x'g'h:tf sf/0fn] ubf{ of] ;]jf cln cf]em]ndf 
k/]sf] b]lvG5 . tyflk, sDkgLsf] ;du| cfDbfgLdf of] 
;]jfsf] of]ubfg dxTjk"0f{ /x]sf] 5 . 

lnh ;]jfsf] z'Ns 

g]kfn 6]lnsdn] cfkm\gf u|fxs tyf ;]jfu|fxLsf] 
;'ljwfnfO{ dWogh/ /fVb} b]ze/sf h'g;'s} :yfg 
;'ud xf];\ jf b'u{d, hxfF klg Pp6} b//]6df ;]jf k|bfg 
ul//x]sf] 5 . ;fy}, ;dofg's"n dx;'n b/ 36fpFb} 
nu]sf] 5 . kl5Nnf]k6s ePsf] kl/jt{g;Fu} xfn sfod 
/x]sf] dx;'n b/ lgDgfg';f/ /x]sf] 5 M

s= OG6/g]6 lnh -dfl;s_

qm=;= Ifdtf 
(Mbps)

dx;'n b/ 
-k|lt Mbps_ 

!= @ b]lv @) ;Dd ?= @,%)).))
@= @! b]lv %) ;Dd ?= @,#)).))
#= %! b]lv !)) ;Dd ?= @,!)).))
$= !)! b]lv dfly ?= !,()).))

v= OG6«fg]6 lnh -dfl;s_

qm=;= Ifdtf 
(Mbps)

dx;'n b/ 
-k|lt Mbps_ 

!= ! b]lv !) ;Dd ?= @,&)).))
@= !! b]lv !)) ;Dd ?= @,$)).))
#= !)) b]lv dfly ?= @,!)).))

gf]6 M pNn]lvt b//]6df g]kfn ;/sf/sf] lgodfg';f/ 
nfUg] s/ ;dfj]z ul/Psf] 5}g .

OG6/g]6 lnh ;]jfsf] Go"gtd Ifdtf 2 Mbps / 
OG6«fg]6 lnh ;]jfsf] Ifdtf 1 Mbps /xg]5 . ;fy}, 
;]jf h8fg ubf{sf avt h8fg z'Ns ?= #@), b'O{ 
dlxgfsf] z'Ns a/fa/sf] /sd w/f}6L a'emfpg'k5{ . 
h8fg ubf{ cfjZos kmfOa/ s]jn !)) ld6/;Dd 
lgMz'Ns pknAw x'g]5 . pk/f]Qm dx;'n clu|d?kdf 
jflif{s z'Ns e'QmfgL ug]{, z}lIfs ;+:yf, a9L Ifdtfsf] 
lnh ;]jf lng] u|fxsnfO{ # b]lv !) k|ltzt;Dd 
5'6;d]tsf] Joj:yf /x]sf] 5 .

lnh ;]jfn] sDkgLsf] cfDbfgLdf u/]sf] of]ubfg 

g]kfn 6]lnsdsf] s'g} Ps u|fxsn] Ps 7fpFdf Ps 
nfOg ;]jf lnPafkt dfl;s sl/a $^ nfv;Dd lan 
lt/]sf] ;fob} cGo ;]jf gxf]nf . s]xL 7"nf ;+:yfut 
u|fxsnfO{ e/kbf]{ tj/n] ;]jf lbg] xf] eg] o;af6 7"nf] 
cfDbfgL x'g] b]lvPsf] 5 .

g]kfn 6]lnsdsf] ;du| cfDbfgLdf lnh ;]jfsf] 
of]ubfg dxTjk"0f{ /x]sf] 5 . cf=j= @)&#÷)&$ b]lv 
rfn' cf=j= leq -rfn' cf=j=sf] klxnf] % dlxgfsf] 
cfDbfgLsf] cfwf/df_ lnh ;]jfaf6 ?= !,@^,^*,$#,%&^.
(( cfDbfgL ePsf] b]lvG5 . ;fy}, of] ;]jfsf] cfDbfgL 
x/]s cf=j= df a9\bf] qmddf /x]sf] 5 . cf=j= @)&#÷)&$ 
sf] cfDbfgLsf] t'ngfdf cf=j @)&&÷)&* ;Dd cfOk'Ubf 
sl/a !$) k|ltzt a9]sf] 5 eg] rfn' cf=j=sf] klxnf] 
% dlxgfsf] cfwf/df sl/a !^% k|ltzt a9\g] b]lvG5 . 
cGo ;]jf laqmLaf6 x'g] cfDbfgL jif]{gL 3l6/x]sf] jt{dfg 
cj:yfdf lnh ;]jfsf] cfDbfgLnfO{ sDkgLsf] alnof] 
cfwf/sf] ?kdf lng'kg]{ b]lvPsf] 5, h'g s'/fnfO{ 
tflnsf / lrqdf b]vfOPsf] 5 M

tflnsf g+= !

cf=j= cfDbfgL cl3Nnf] 
cf=j=sf] 
t'ngfdf 
j[l4 
k|ltzt

s}lkmot

@)&*÷)&( #^,*!,^^,@)@.*) !!=)$ rfn' 
cf=j= sf] 
klxnf] % 
dlxgfsf] 
cfwf/df

@)&&÷)&* ##,!%,^!,&&).$$ #(=#^

@)&^÷)&& @#,&(,!(,$)(.#! *=&(

@)&%÷)&^ @!,*&,)!,#%!.@( !&=)&

@)&$÷)&% !*,^*,!#,$$$.(# #$=($

@)&#÷)&$ !#,*$,$%,)!^.%@

hDdf !,@^,^*,$#,%&^.((
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lnh ;]jfsf] jt{dfg cj:yf 

lnh ;]jf g]kfn 6]lnsdsf] Ps dxTjk"0f{ ;]jf 
xf] . t/ klg kof{Kt dfqfdf k|rf/–k|rf/ ug{ g;Sg', 
dfucg';f/sf] If]qdf ;dodf h8fg ug{ g;Sg', 
ljqmLkl5sf] ;]jf tyf dd{t ;dodf x'g g;Sg', 
k|lt:kwL{sf] t'ngfdf z'Ns dxFuf] x'g'h:tf sf/0fn] ubf{ 
of] ;]jf cln cf]em]ndf k/]sf] b]lvG5 . kof{Kt dfqfdf 
k|rf/ geP tfklg vf;u/L ef}uf]lns?kdf ljs6 /x]sf 
:yfg hxfF cGo ;]jfk|bfossf] pkl:ylt gePsf] jf 
Go"g dfq pkl:ylt /x]sf] If]qdf /x]sf a}ª\s tyf ljQLo 
;+:yf, aLdf, ;/sf/L sfof{no, :yfgLo txnufotaf6 
of] ;]jfsf] Jofks dfu eO/x]sf] 5 . To:tf :yfgx?df 
dfu x'gf;fy ;]jf pknAw u/fpg ;s]df lnh ;]jfaf6 
x'g] cfDbfgL Jofks dfqfdf a9\g] b]lvG5 .

lnh ;]jfsf] ljt/0f tyf dx;'n ;ª\sngdf 
k|of]u eO/x]sf] ;km\6j]o/ Fully Automated 
gePsf] sf/0f ;]N; / dx;'n c;'nLdf s]xL ;d:of 
ePsf] 5, h;n] ubf{ cf;fdL a9\b} uPsf] 5 / 
pQm ;d:of ;dfwfgsf nflu gofF Automated 
Software ;~rfngsf] clGtd tof/Ldf /x]sf] 5 . 
pQm Software sf] k"0f{?kdf nfu' ePkl5 lnh 
;]jf klg cGo ;]jfx? h;/L g} Credit Limit sf] 
cfwf/df rNg] ePsfn] cf;fdL afFsL a9\g] 5}g .

lnh ;]jfsf] eljio 

g]kfn 6]lnsdsf df]afOn, Nof08nfOgh:tf 
;]jfx?af6 x'g] cfDbfgL 3l6/x]sf] jt{dfg cj:yfdf 
lnh ;]jfaf6 x'g] cfDbfgL al9/x]sf] 5, h'g 
;du|?kdf sDkgLsf nfuL ;'vb\ s'/f xf] . Jofj;flos 
sfo{of]hgf;lxt ahf/Ls/0f ug]{ xf] eg] lnh ;]jfsf] 
eljio Psbd} pHHjn blvG5 .

SIP ;]jf

s'g} klg 7"nf] Jofj;flos ;+:yfsf] sfof{nodf 
w]/} ;ª\Vofdf Nof08nfOg kmf]gsf] cfjZostf 
k5{ . o;/L w]/} ;ª\Vofdf kmf]g h8fg ubf{ Tolt 
g} ;ª\Vofdf tf/sf n¶f tfGg'kg]{ ] ePsfn] tf/ 
Joj:yfkgdf ;d:of x'g] b]lvG5 . To;}u/L, w]/} 
;ª\Vofdf 5'§f5'§} kmf]g gDa/ x'g] ePsfn] cfkm\g} 
gDa/ s'g–s'g xf] < u|fxsnfO{ s'g gDa/ lbg] < 
eGg] s'/fdf ;d]t ;d:of k/]sf] cj:yfdf ;f]sf] 
lg/fs/0fsf nflu Pp6} tf/af6 Pp6} gDa/df 
cfjZostfcg';f/sf] ;ª\Vofdf 6]lnkmf]g ;]jf lng 
ldNg] u/L lj=;+= @)&) b]lv Jofj;flos ;ª\3–
;+:yf, s"6gLlts lgof]u, sn ;]G6/, u|fxs;]jf 
s]Gb|, skf]{/6 clkm; tyf Pp6} ejgdf w]/} 6]lnkmf]g 
cfjZos x'g] ;+:yfx? cflbsf nflu pko'Qm x'g] 

lrq g+= !
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;]jfsf] ?kdf PRI (Primary Rate Interface) ;]jf 
;~rfng u/]sf] lyof] . 

xfn cfP/ pQm ;]jfnfO{ gjLgtd\ k|ljlwdf 
?kfGt/0f ub]{ IP Base SIP (Session Initiation 
Protocol) PBX ;]jf lj=;+= @)&% b]lv ;~rfngdf 
NofPsf] 5 . ;'?jftL r/0fdf Pp6f gDa/df w]/} ;];g 
ePsf] dfq SIP PBX ;]jfdfq pknAw /x]sf]df qmdzM 
o;df yk ;'ljwf pknAw u/fpFb} xfn Pp6f gDa/df 
Pp6fdfq ;];g, cfjZostfcg';f/ gDa/ / ;];g 
ePsf] SIP PBX ;]jf / DID ;'ljwf ePsf] SIP Trunk 
;]jf;d]t ;~rfngdf /x]sf] 5 .

SIP ;]jfsf k|sf/x?
A. SIP PBX

• Single DN with Multiple Sessions

• Multiple DNs with Single Session (Each 
session for single DN

• Multiple DNs with Multiple Sessions 
(Parent and Child DN concept)

B.  SIP Trunk*

• Multiple DNs (Min 100 DN/1 DID Block) 
with Multiple 

 Sessions (Min 60 Sessions)

* SIP Trunk ;]jf xfn g]kfn ;/sf/, g]kfn ;/sf/sf] 
:jfldTj ePsf lgsfo, g]kfnl:yt s"6gLlts lgof]u, 
UN sf sfof{nox?, ljZj a}ª\s tyf Pl;ofnL ljsf; 
a}ª\snufotnfO{ dfq pknAw 5 .

SIP ;]jfsf ljz]iftfx?

• Pp6} kmfOa/ s]a'naf6 hf]l8g] / Pp6} 6]lnkmf]g 
gDa/sf] dfWodaf6 Ps}k6sdf w]/} hgfn] ljleGg 
6]lnkmf]g ;]6af6 sn ug{ tyf l/l;e ug{ ;lsg] .

• 6]lnkmf]g Jo:t x'g] ;d:ofaf6 d'lQm kfOg] .

• Pp6fdfq s]a'n hf]l8g] ePsfn] sfof{nosf] 
;'Gb/tf / tf/ Joj:yfkgdf ;xhtf x'g] .

• a}ª\s tyf ljQLo ;+:yf, sn ;]G6/, u|fxs;]jf 
s]Gb|, skf]{/]6 clkm; tyf Pp6} ejgdf w]/} 
6]lnkmf]g cfjZos x'g] ;+:yfx? cflbsf nflu 
pko'Qm x'g] .

h8fg tyf dfl;s z'Ns 

A. SIP PBX ;]jf

qm=;+= ljj/0f /sd -?=_ s}lkmot

! btf{ z'Ns %)).))
@ h8fg z'Ns ^,))).))
# ;/sf/L 

:jfldTj z'Ns
%)).)) Pp6f gDa/sf 

nflu
$ w/f}6L %),))).))

!,%),))).))
Local / STD 
dfq ISD;lxt

% dfl;s z'Ns #,))).)) 15 Session 
sf nflu

^ sn rfh{ k|rlnt 
Nof08nfOg 
;/x

!)) ld6/ kmfOa/ s]a'n sDkgLn] lgMz'Ns pknAw 
u/fpg] tyf ;f]eGbf a9L k|ltld6/ ?= ^) dfq nfUg] .

gf]6M dfly pNn]lvt ljj/0fdf g]kfn ;/sf/sf] 
lgodfg';f/ nfUg] s/ ;dfj]z ul/Psf] 5}g . 

Go"gtd ! gDa/ / !% ;];gsf] ;]jf pknAw 
eP klg cfjZostfcg';f/ gDa/ / !% sf] u'0ffª\sdf 
;];g yk ug{ ;lsG5 . 

B. SIP Trunk ;]jf

qm=;+= ljj/0f /sd -?=_ s}lkmot

! btf{ z'Ns %)).))
@ h8fg z'Ns ^,))).))
# ;/sf/L 

:jfldTj z'Ns
%),))).)) k|lt !)) 

gDa/sf nflu
$ w/f}6L %),))).))

!,%),))).))
Local / STD 
dfq ISD;lxt

% dfl;s z'Ns !@,))).)) Minimum 
60 Session 
sf nflu
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gf]6M dfly pNn]lvt ljj/0fdf g]kfn ;/sf/sf] 
lgodfg';f/ nfUg] s/ ;dfj]z ul/Psf] 5}g . 

Go"gtd !)) gDa/ / ^) ;];gsf] ;]jf pknAw 
eP klg cfjZostfcg';f/ !)) sf] u'0ffª\sdf gDa/ / 
#) sf] u'0ffª\sdf ;];g yk ug{ ;lsG5 . 

SIP ;]jfsf] jt{dfg cj:yf / eljio 

SIP ;]jf ;~rfng ug]{ cg'dlt g]kfn 6]lnsdnfO{ 
dfq ePsfn] of] ;]jf lng rfxg]sf nflu g]kfn 
6]lnsdsf] ljsNk 5}g . of] ;]jf ;~rfngsf nflu 
cfjZos Device x? ahf/df ;Lldt dfqfdf kfOg] / 
dxFuf] /x]sfn] o;sf u|fxs kof{Kt dfqfdf a9\g ;s]sf 
5}gg\ . tyflk, xfn;Dd sl/a !,@)) sf] xf/fxf/Ldf 
nfOg ljt/0f eO;s]sf] 5 . of] ;]jfsf] Billing cGo 
Landline ;]jfsf] h;/L g} CRM df Credit Limit df 
cfwfl/t 5 . 

SIP ;]jf ;~rfng ug]{ cg'dlt g]kfn 
6]lnsdnfO{ dfq ePsfn] of] ;du|?kdf sDkgLsf 
nflu ;'vb\ s'/f xf] . Jofj;flos sfo{of]hgf;lxt 
ahf/Ls/0f ug]{ xf] eg] SIP ;]jfsf] eljio Psbd} 
pHHjn blvG5 .

;]jf lng] k|lqmof

Lease Line tyf SIP ;]jf lng rfx]df g]kfn 
6]lnsdsf] Website df /x]sf] Lease Line/SIP 
;]jfsf] h8fg kmf/fd 8fpgnf]8 u/L tf]lsPsf ljj/0f 
e/L kmf/fddf pNn]lvt sfuhft ;+nUg u/L sf7df8f}+ 
pkTosfsf] xsdf k|fb]lzs lgb]{zgfnodf / sf7df8f}+ 
pkTosfaflx/sf] xsdf glhssf] b"/;~rf/ sfof{nodf 
jf k|fb]lzs lgb]{zgfnodf a'emfpg'k5{ . 



“When you arise in the morning think of what a privilege it is to be 
alive, to think, to enjoy, to love…” 

– Marcus Aurelius

“Coming together is a beginning. Keeping together is progress. 
Working together is success.” 

— Henry Ford

“Remember, teamwork begins by building trust. And the only way to 
do that is to overcome our need for invulnerability.” 

— Patrick Lencioni

“I invite everyone to choose forgiveness rather than division, 
teamwork over personal ambition.” 

— Jean-Francois Cope
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Since the launch of first-generation mobile 
service, which was mainly capable of 

transmitting voice calls, mobile network has 
seen an exceptional growth unwrapping endless 
possibilities. The current 4th generation (4G) of 
mobile network used in Nepal is for handling 
fast data speed required for multimedia 
streaming, high quality video conference/
meeting, seamless web browsing, lag free online 
gaming while providing basic services but with 
better voice calls and faster messaging service. 
However, with changing customer needs, there 
is a need for an upgrade in mobile network 
that can provide faster data speed at a low 
latency and more throughput to handle higher 
bandwidth traffic without causing disturbances 
which can be achieved with Fifth Generation 
(5G) mobile services.

5G is designed to improve network 
connections by addressing the legacy issues with 
speed, latency and utility. 5G can theoretically 
deliver data speed at a rate 100 times faster 
than 4G network. Importantly, it is designed to 
transmit data almost instantly with a network 
latency of less than 10 milliseconds i.e., close 
to zero second. It will also have an enhanced 
throughput to handle more simultaneous 
connections in a timeframe than current 4G 
networks. 5G will allow users to download huge 
files in a matter of few seconds and will be more 
reliable, allowing improved data transmission 
even in extreme conditions. Additionally, 5G will 
be more flexible than standard Wi-Fi network, 
with an ability to support a wider range of 
sensors, devices, and wearables.

There are no doubts that 5G will certainly 
change the way we live and do business. The 5G 

mobile broadband technology is set to change 
how people and machines communicate and 
even business model for industries. Upgrades 
offered by the 5G networks will provide 
businesses access to blazing fast data transfer 
and improved network reliability. Now a day, 
mobile applications, devices, and the cloud 
services are sending and receiving a constant 
stream of real-time data. This technology will 
provide the opportunity to communicate in real 
time with remote clients, consumers, partners, 
contractors etc. So all businesses have to be 
technologically prepared for 5G market growth 
and plan their strategy for same.

Why 5G network in Nepal?
Most Internet Service Provider (ISPs) 

companies in Nepal are already competing to 
have the fastest and largest 5G networks. The 
5G networks are believed to transform the 
way technologies are being used, making them 
faster and more efficient. They will enable the 
new technologies to perform better and faster 
not only for consumers but also for businesses, 
industries and even for government entities. 

5G Business: Revolutionary with 
endless possibilities

Rabindra Jha
Former Deputy Managing Director
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Nepal, as a mountainous country has 
much to gain from 5G not only due to the high 
speed data transfers it provides but also from 
the way the technology will impact Agriculture, 
Education, Healthcare, Transportation, 
Entertainment sectors and other services. 

Out of 29.4 million population of Nepal, 
about 20.8% lives in urban areas, while about 
79.2% lives in rural areas. There were 10.78 
million internet users in Nepal in January 2021. 
Internet penetration in Nepal stood at 36.7% 
in January 2021. There were about 13 million 
social media users in Nepal in February 2021. 
(Ref: 5 & 6)

The above mentioned data shows that 
Nepal has potential market for use of internet 
for multimedia services. 3G/4G have reached 
almost all parts of the country but people 
are using mostly for social media only due to 
unavailability of information, education and 
Contents (for Education, Agriculture, Medicine, 
e-Governance, Entertainment sector etc.) are 
not available as required. Mostly, people of 
age group of 18 years to 60 years are the user 
who needs high speed internet, low latency and 
seamless download of huge files which shows 
the need of 5G business.

Now a day, this COVID-19 pandemic has 
made the people more dependent on the 
internet. As the demand increases, the quality 
of the facility should also be increased. Thus 
people demand more content and want more 
speed to download them. Government & non-
government organizations are practicing online 
work from home, virtual meeting (e.g. Zoom, 
Google Meet etc.) and don’t want any delay in 
video response which shows the need of very 
high speed internet connectivity all over country 
and 5G can fulfill such need.

Looking at the use of broadband internet 
situation in our country, we may need 5G 
connectivity. But also may not need 5G at the 
moment because 4G service is provided and 
many people won’t take benefit of it as required 

and some are unaware too. It’s matter of debate. 
Though, Nepal Telecom (NT) has already started 
to test 5G service recently, hence NT should 
focus to plan for 5G business & customer 
awareness program regarding usefulness of 5G 
services especially for rural areas. 

The government has to formulate the 
directive to regulate the social media, video 
content, online games, Cyber security and 
Privacy issues for the user at earliest. Industry 
experts say, Nepal is a small market for global 
social media companies and it is unlikely 
that they will register themselves with the 
government and it has to consider. The 
government has to facilitate collaboration 
among multi stakeholders, including a range 
of government entities, telecom operators, 
handset suppliers, business houses, Education 
sector, Medical sector, civil society etc. 

5G Business
5G business is a revolutionary business 

with endless possibilities in coming days. 
Smart-factory and smart-city applications, 
autonomous vehicles and machines and 
telemedicine, robotic surgery applications are 
just a few of the examples where 5G technology 
is expected to impact and create business. 5G is 
aimed at variety of new-age connected services 
in the massive area among which main sectors 
are mentioned as follows:

1. Industry sector: 

 5G will greatly impact the way Industry 
manufacturers or Smart factories produce 
and distribute goods. In developed 
country, companies are using 5G networks 
through different sensors for innovative 
technologies like process automation, 
remote monitoring and collaborative 
robots. In our country, we can use some of 
5G application which can help to automate 
various industries and remotely control 
various equipment which will save time & 
and cost.
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a) Sensors: 

 We can change some functions of Industry 
to Automatic such as Environmental 
control (Temperature, Humidity, Oxygen 
level etc.) and Inventory control by using 
some sensors. We can use some sensors 
which will monitor the quantity, type and 
consumption pattern of industry’s product 
on-time. We can have several technical 
information of industry with the help of 
sensors in real time that saves cost.

b) Robots: Many Robots can be used in several 
industries e.g. IT industries use Robot to 
manufacture different types of Printed 
Circuit Boards (PCBs). In Japan, Robots are 
used in Tourism industry. Robots are used 
in Quality control in industrial products. It 
can be used in medical sector. We can use 
Robots in steel industry, Brewery Factory, 
Pharmaceutical Industry etc. in small scale.

c) Hazardous Environment: 5G will help 
to minimize risk in hazardous work 
environments, it will also allow technicians 
with specialized skills to control machinery 
from anywhere. We can use some Robot 
which is controlled On-line in Steel Industry 
where high temperature generated and 
human cannot face it. The Bomb Squad 
utilizes specialized equipment to approach, 
inspect, disarm and/or remove all types of 
explosive devices remotely using internet.

2. Smart City: 

 To enable the smart cities in our country 
in near future, a huge number of sensors 
and other wireless devices need to be 
connected to the software and systems 
that will store, process and analyze the 
data, and then use this information to run 
and manage citywide services.

a) Infrastructure Monitoring & Management: 
We can do On-line monitoring, metering of 
Utilities such as Electricity, Water etc. Nepal 
Electricity Authority (NEA) can plan, manage 
the load (Electric) control, Consumption 

pattern, customer’s behavior etc. Similarly, 
Nepal Water Supply Corporation (NWSC) 
can analyses in the same way.

b) On-line Services: People of smart city can 
access different functions of government at 
real time without physical presence. It will 
save the country’s expense too. 5G will help 
students continue their education outside 
the classroom. Regardless of distance or 
location, 5G empowers residents to access 
the information and their need which 
will make government and business so 
ease to address citizen’s need and trade 
efficiently.  The meaning of Smart City will 
be materialized effectively using On-line 
services.

c) Internet of Things (IoTs) Use: The 5G service 
will cause explosive growth of IoT devices 
in the market. The IoTs are smartwatches, 
smart fire alarms, smart door locks, smart 
bicycles, medical sensors, Google Home, 
Alexa, Amazon Echo, fitness trackers, smart 
security system etc. can be used in smart 
city. 

d) Autonomous (Self-driving) vehicles: 
Though it’s very difficult in our country 
in present status of road and traffic 
management but if we plan for smart city, 
we should prepare for such road, traffic 
signals, flyover, road crossing etc. to cope 
with Autonomous car, trucks, buses etc. 
As we know that for self-driving car, real-
time autonomous decisions need to be 
taken within a fraction of seconds and to 
receive information at high speed and take 
prompt actions that can avoid them from 
hitting obstacles on the way by using 5G 
applications so telecom operators have to 
assure the seamless coverage of 5G.

3. Augmented Reality/Virtual Reality 
(AR/VR): 

 Many telecom experts believe that 5G is 
implemented and by using Augmented 
Reality/Virtual Reality (AR/VR), it will 
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cause a paradigm shift in mobile market. 
Augmented reality (AR) adds digital 
elements to a live-view often by using 
the camera on a smartphone. Examples 
of augmented reality experiences include 
Snapchat lenses and the game Pokémon Go 
etc. Virtual reality (VR) implies a complete 
involvement experience without physically 
presence at that place.

 5G could give the concept of new meaning to 
Augmented Reality/Virtual Reality (AR/VR) and 
making team/group meetings feel like everyone 
is in the same room. We can expect that once 
5G comes into play, it will boost the popularity 
of AR/VR-powered products to such extent that 
they’ll become must for any business. In our 
country, e-medicine, e-education, e-business 
etc. will be benefitted by using AR/VR products.

4. Agriculture Sector: 

a) Farming: The factors that are responsible 
for our agricultural backwardness are 
Traditional farming, Unscientific land 
distribution, Lack of proper farming 
information etc. which can be improved by 
using On-Line training, AR/VR based video 
clips & different sensors to do farming in 
productive way. Farmers can learn at field 
about advance farming techniques using 
VR based applications. 

b) Soil Sensors: By using soil sensors 
connected with 5G application, farmer 
will manage irrigation, fertilizers, crop 
selection, alert farmer when to harvest etc. 
on real time. 

c) Self-driving tractors: We can drive tractors 
for farming remotely especially in summer/
rainy season will be very useful. For this, 
many things have to be manage in our land 
distribution.

5. Medical Sector: 

 5G promises to provide essential levels 
of connectivity to enable a new health 
ecosystem, one that can meet patient and 
provide information accurately, efficiently, 

conveniently, cost-effectively and at 
substantial scale during Covid-19 pandemic 
as well as for normal days in mountainous 
country like us.

a) Telehealth: 5G opens entirely new 
horizons in our country for telehealth, the 
technology that allows patients to connect 
virtually with doctors and other healthcare 
providers, communicating via real-time 
video/ AR/VR Video.  Telehealth allows 
chronically ill patients to obtain critical 
healthcare in rural area when they might 
have difficulty to travel from their homes to 
their doctors to receive care.

b) Patient Monitoring: With 5G-enabled 
wearable devices, healthcare providers can 
monitor patients remotely and gather real-
time data for preventative care and other 
individually-tailored healthcare provisions. 
It will be useful in urban area too.

c) Precision treatment:  Artificial Intelligent 
(AI) powered by high-bandwidth 5G, will 
help to analyse medical imaging and data 
faster to make diagnoses & point doctors 
where to look and provide a course of 
treatment tailored to patients, improving 
hospitals and patient care system precisely.

d) Data Transfer: A single patient can generate 
hundreds of gigabytes of data each day, 
from patient medical records to the large 
image files created by MRI, CT scans etc. 
It’s beneficial to doctors because they can 
get the results that they need quicker and 
it will be experienced as per speed quality 
of 5G.

e) Do-it-yourself: These innovations in 
healthcare will calibrate, gather and 
validate data from trusted sensors. The 
data can then be transmitted to a variety of 
medical and health care professionals for 
analysis and treatment.

f) Internet of Medical Things (IoMT): Such 
devices and sensors help doctors to 
provide a complete health picture for their 
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patients, leading to a personalized health 
treatment program and people of rural 
area get benefitted.

g) Emergency Response (ER): In emergency, 
the paramedic staff can check patient info 
inside the ambulance & send in real-time 
info to ER team so that patient can be 
saved. 

6. Smart Energy management: 

 Buildings can be equipped with smart meters 
for electricity and water, automatically 
uploading usage data to utilities agencies 
(NEA, NWSC) and removing the need for 
physical personnel to read each meter, 
saving labor costs. Real time data can also 
be automatically analyzed to dynamically 
adjust power generation and delivery, also 
the water storage and delivery based on 
the forecasted load. 

7. Smart Education: 

 Smart education is an interactive, 
collaborative and visual model, designed 
to increase student engagement and 
enable teachers to adapt to students' skills, 
interests remotely.

Educators need a wireless network that can 
meet students where they are and provide a 
seamless learning experience. This is where 5G 
comes in. The future of education information 
will be closely related to the maturity and 
practical application of the cutting-edge 
technologies represented by AI, VR and Big data. 

It’s crucial to realize that 5G deployment 
will be a gradual process. It will exist alongside 
and in conjunction with 4G, 3G & FTTH (Fiber to 
the Home) network. 

Here are some issues NT has to address to 
implement 5G business:

• Check its existing Mobile Network systems 
on their readiness to transit to 5G including 
backhauling, bandwidth and coverage.

• Try to propose draft of Directives, Rule, 
Regulation, Policies etc. to Regulator (NTA) 

and related ministries about Augmented 
Reality (AR), Virtual Reality (VR), Video 
content use, online gaming, security and 
privacy issues.

• Create business relation with government 
entity and business houses about utilization 
of 5G e.g. Nepal Electricity Authority to 
collect the Electricity Energy meter reading 
in each houses/industries. Similarly, for 
Water Supply Departments, TAX/VAT 
department, Tourist department, 753 Local 
government levels, Transport Department, 
Hospitals, Schools, Hotels, Film Division 
etc. 

NT has to do massive investments to upgrade 
and deploy new infrastructure, including macro 
cellular equipment, small cells, Video content 
management and fiber that will deliver the 
services promised to customer using 5G. 

There is a forecast about impact of 5G from 
World Economic Forum (WEFORUM) for 2030 
AD which is as follows:

Given that, by 2030, we forecast that two-
thirds of the world’s workforces will depend on 
5G connectivity, it is critical that we work towards 
closing the digital skills divide and promote an 
agenda which ensures digital inclusion, a point 
echoed in the report series. (Ref:7)

NT has to plan for 5G business mostly in 
metro/sub-metro cities, headquarter of seven 
Provinces and some rural areas in first phase 
which will include government entities as 
mentioned before at earliest.

Conclusion
5G mobile service provides a faster data 

speed at low latency and more throughput. The 
5G mobile broadband technology is set to change 
the exchange and subsequent and utilization of 
data between human and machines. This will 
likely bring a generational leap in operation 
model of businesses in our country’s industrial 
sector. 5G business will be a revolutionary 
business with endless possibilities.
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Nepal, being a mountainous country, has a 
lot to gain from 5G not only from the high-speed 
data transfer, but also the way this technology 
will potentially expedite digitalization of 
government entities, agriculture, education, 
healthcare, transportation, entertainment 
sector and other services, more so in rural areas. 
NT needs to self-reflect and strategize expansion 
of its internet coverage to every nook and corner 
of our country with economic yet quality data, 
with volume consumption to survive in this 
ever-growing yet fiercely competitive market. 
5G will create a crucial communication link to 
connect millions of smart devices to Internet 
of Things (IoTs) to enhance the productivity 
and reduce business cost across industries and 
effective governance for the whole country. 

Following issues should be addressed for 
preparation of 5G business:

• Government needs to act like catalyst 
and release efficient directives, rules, 
policies etc. at earliest for utilization and 
subsequent growth of the potential of 5G 
services in various sector.

• For 5G business, NT should closely work 
with government for utilization of benefits 
of 5G service to every nook and corner of 
our country.

• For 5G implementation, NT needs to 
upgrade its base station sites on time with 
new requirements and must upgrade the 
backhaul links that connect each site to the 
core network to support 5G’s much greater 
speed and capacity. 

• All industries & businesses have to be 
technologically prepared for this growth of 
5G market. 

• We may see an exponential growth in 
demand of smart devices (IoTs) and smart 
sensors with 5G service utilization which 
should be managed by NT itself to tap into 
5G market and grow over time.

• In rural area of our country, telemedicine and 
e-education will be a generational blessing 

for the society. Telemedicine refers to 
remote clinical services such as healthcare 
delivery, diagnosis, consultation, treatment 
wherein a healthcare professional utilizes 
5G to deliver care to a patient at remote site. 
An effective telemedicine visit between the 
patient and the doctor would best operate 
on 4K, if not 8K video streaming with low-
latency and low jitter which can be provided 
by 5G in real time. Similarly, e-education 
will help students receive higher education 
via remote learning and learn smart skillset 
without need to travel and attend classes 
in-person.

• Customer education will be vital in 
utilization of 5G services which NT should 
consider in its marketing strategies.

• The disadvantage of this service is to 
have high initial investment in Spectrum- 
Licensing, Infrastructure, Equipment, 
Backhauling and Coverage throughout the 
country.

• The rollout of 5G technologies and the 
services will transform many industries. 

Security and Privacy issues must be 
addressed and updated over time as more 
devices enter newer networks that comes with 
benefits and risks of its own. 

Governments and 5G networks operators 
(e.g. NT) should push forward their deployment 
plans to fulfill the use of 5G technology 
country wide which will be benefit the 
people, government and NT as well. Without 
a coordinated, well-planned effort among 
stakeholders, mere waiting for Telecom 
Operators to roll out their 5G networks will not 
reap the potential benefits that come with 5G 
service. 

Enterprises must take proactive measures 
to ensure that once 5G networks are online, 
they be prepared to make the most out of the 
endless potential of this technology. 

And from a practical point of view, rolling 
out 5G mobile service will finally be a realistic 
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replacement for wired networks, which may 
allow NT to implement ultra-high speed Internet 
network potentially in every nook & corner of 
our country.
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“Just one small positive thought in the morning can change your 
whole day.” 

— Dalai Lama

“If you’re not positive energy, you’re negative energy.” Mark Cuban
“I am not a product of my circumstances. I am a product of my 

decisions.” 
— Stephen R. Covey
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Background 
Early 1990s marked the beginning of 

economic liberalization in many countries around 
the world.  The Nepali Congress government 
formed after the first popular movement in 1990 
moved towards this direction in a strategic way as 
part of the economic reforms. The government 
formulated National Communication Policy in 
1992 which paved the way for liberalization 
in the communication sectors including 
telecommunication sector. Telecommunications 
Act and Telecommunications Regulations were 
enacted in 1997. Nepal Telecommunications 
Authority (NTA) was established in 1998 under 
the provision of the same Act and Regulation. 
Telecommunications Policy was formulated in 
1999. This policy guided a slow liberalization 
of the Telecommunications Sector particularly 
–the fixed telephony and mobile telephony. 
This policy envisaged a duopoly market in both 
fixed and mobile services. But the so called 
value added services such as Internet, Network 
Service etc. were fully liberalized. It also in 
principle agreed to privatize the state owned 
telecom operator- Nepal Telecommunications 
Corporation (NTC), now a company under the 
Company Act- in a phase wise manner.

United Telecom Limited a joint venture 
company with 80% Indian investment and 20% 
Nepali investment was licensed to provide Fixed 
telephone service based on Wireless in the 
Local Loop (instead of copper wire-as provided 
by NTC). CDMA technology was chosen for 
wireless operation. NTC was given a mobile 
service license in 1999 with very unpredictable 
future conditions-that is NTC would pay the 
same license fees, royalty and renewal that 

would be paid and committed by the party 
licensed through competitive bidding. The 
mobile service was technology based that is 
the GSM technology. Ncell (then Spice) was also 
licensed for GSM mobile operation in 2004. ISP 
and NSP licenses were given without restriction.

The licensing of NTC’s GSM mobile 
service, NCell’s GSM mobile service, UTL’s fixed 
telephone service based on CDMA-1900 WLL 
technology were not smooth. The problems 
ensued after licensing and the impacts are 
more visible now in the telecom sector. NTA 
also issued license to STM Telecom Sanchar Ltd 
to provide VSAT based fixed telephone service 
in the then Eastern Development Region (EDR), 
to Nepal Satellite Telecom Pvt. Ltd. to operate 
GSM based basic telephone service including 
limited mobility service throughout the country 
but in a phase wise manner starting from the 
Mid-Western Development Region, and to the 
Smart Telecom Pvt. Ltd. to provide fixed and 
limited mobility service to the rural areas of 
Nepal except the EDR. Everyone knows that all 
telcos are in problems and STM now owned by 

Need for a strong Government and 
Regulatory Affairs Department in Telcos

Ananda Raj Khanal
Former Senior Director

Nepal Telecommunication Authority
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CG Telecom, Nepal Satellite and UTL have no 
operations. The condition of Smart in known to 
everyone-its due to the government and NTA 
is beyond its capacity to pay. Nepal Telecom 
and NCell GSM mobile renewal case has been 
a headache for NTA and the Government since 
2009 when NT’s mobile license was renewed for 
the first time and being renewed for the second 
time in 2014 and third time in 2019 on an ad-hoc 
basis. Spectrum assignment too were on an ad-
hoc, first come first serve basis. Pricing was also 
ad-hoc meaning no economic considerations 
were made, supply and demand situation was 
ignored. Policy agreed in principle that all fees 
and prices will be to recover the administrative 
cost of the regulator and government. But this 
principle was not reflected in practice. Contrary 
to this policy principle, the government and the 
regulators were adamant to establish that the 
renewal fee commitment by Ncell was applicable 
not only for the first renewal but applies to 
the second and the third renewal. Now NTA 
orchestrated a nice drama of spectrum auction. 
The journalists wrote the auction as ‘historical’. 
But those who know the basics of supply and 
demand and the economic rationale of spectrum 
auction will laugh at such an auction. Under the 
Rural Telecommunications Development Fund-
Billions of taxpayers’ money has been spent but 
the objectives being nowhere fulfilled rather 
it has been questioned. The major backbone 
project miserably failed. The Access Network 
project though claimed completed with great 
success-is not scalable to provide service as per 
the local demand except in places where FTTH 
has been used. 

The government and regulator change their 
policies, laws and regulations on an ad-hoc basis 
sometimes without stakeholder consultations 
and sometimes even if a drama is orchestrated 
in the name of stakeholder consultations, the 
views of the stakeholders are not reflected when 
the policies, laws and regulations/regulatory 
instruments appear in final form. This has been 
the case in many instances-whether it is the 

case of Interconnection Usage Charge (IUC) or 
numbering plan, or spectrum auction to cite 
examples.

It was believed that NT was ‘forced’ to take 
part in NTA’s 1800 MHz band spectrum auction. 
The reasons are conspicuous to those who know 
a little bit about telecom sector. NT too had to 
pay the auction price for the entire frequency 
including the one chunk acquired after the 
auction. It has been heard that NT has been 
forced to pay the auction price for the spectrum 
bands in which it was not a party to the auction.

Why all these anomalies are seen 
repeatedly happening in the telecom sector? 
Why the telcos who provide the ‘lifeline’ 
services even under difficult times and also 
expanding their services to the areas where 
there is no commercial viability subjected to 
the whims and fancies of the decision makers 
who are least aware of or concerned with the 
implications of their decisions  to the sectorial 
development?

Everyone who has some interest in this 
sector knows the competence, integrity 
and credibility of the decision makers in the 
government, regulator and NT as well. 

This article is based on the hypothesis that 
all these are happening because the telcos do 
not have ‘a strong Government and Regulatory 
Affairs Department’. This absence resulted 
in the acceptance of the ‘force’ or ‘pressure’ 
to make decisions which are not good for the 
company and the sector as a whole. The lobby if 
at all made- were not convincing to the decision 
maker because the lobbyists did not have 
evidence-based arguments.

Concept of a Government and Regulatory 
Affairs Department

The fundamental concepts behind this 
department is obvious by the name of the 
department itself. Some would name it simply 
Regulatory Affairs, some others would name it 
Government Affairs or Policy Affairs. Still some 
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others name it Government Relations. It is also 
called Government Relations & Regulatory 
Affairs. Still some other name it Government 
Affairs and Public Policy. Whatever is the name 
given-it simply means that it is a department 
who on behalf of the company ‘deals’ with the 
Government-the policy maker, the legislature-
the law maker, and the regulator-an enforcement 
agency. It also deals with the concerned other 
non-governmental stakeholders to get support 
from them.

What does this Department do?
Basically it should  always be vigilant 

on the policy, legal and regulatory matters 
which the government and regulators bring 
into effect that impacts the operation and the 
business model of the company and the overall 
Telecommunications/ICTs/Broadband sector. 
In fact the impact is more pervasive because 
Telecommunications/ICT/Broadband is not only 
an industry alone but also an enabler for all 
other sectors of the economy. To make things 
clear, Nepal Telecom in partnership with the 
Rastriya Banijya Bank has entered into digital 
financial operation. Any policy on telecom/ICT/
Broadband has obvious impact not only on the 
telecom sector but also on the finance sector that 
depend on telecom/ICT/broadband services. 
This applies to all other sectors of the economy 
as well. Looking differently, any changes in the 
policy, legal and regulatory framework on the 
operation of the finance sector, will affect the 
digital finance service providers too. IT giants 
like Google, Facebook, and Microsoft etc. Will 
also be impacted by the government’s policy, 
law and regulations on Telecom/ICT/Broadband 
sector. Policies, laws and regulations also affect 
the stakeholders in the entire ecosystem. No 
company wants to be negatively impacted by 
the policy, legal and regulatory action of the 
government and regulators. Therefore this 
department is primarily responsible including 
but not limited to the following tasks-

- It should act as the repository of the 

policy, legal and regulatory knowledge and 
practices adopted in Nepal and around the 
world. Its entire actions should be evidence 
based-based on the global best practices 
custom tailored in the Nepali context.

- For all activities, the company undertakes, 
it ensures that the company complies with 
the existing policy, legal and regulatory 
provisions existing in Nepal and pertaining 
to their business. It keeps track of the 
changing legislation and ensures regulatory 
compliance by the company - takes all 
the permission from the Government 
and regulator for the company before 
launching any product or service to avoid 
any hassles that may arise after the launch 
of the service or goods. The compliance is 
mandatory and not optional. Ignorance of 
law is no excuse. The department knows it 
well.

- When the government plans to bring a 
new policy, law or regulatory framework 
or amend the existing one that has 
tremendous impact on the operation 
and business model of the company, it is 
this department which provides inputs 
to the government and regulators on the 
content of the policy, law and regulation 
that ensures an enabling environment for 
the sector growth. If the department has 
established its credibility in its knowledge 
and experience, the governments and 
regulators take their advice and inputs 
seriously and incorporate them.

- It plays the influential role in shaping the 
public policy and strategy of the company.

- It continuously engages with regulators 
and policymakers so that the commercial 
goals of the company is not thwarted by 
the policy, legal and regulatory changes, it 
helps manage the political risks and crisis 
that is likely to arise in the company’s life.

- It develops and leads the public policy 
campaigns across the full range of 
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policy areas that impact the company’s 
operations-areas where the company 
produces goods and services in the given 
geographical regions.

- It engages directly with politicians, policy-
makers and regulators and thought leaders 
and lobbies on behalf of the company 
for company’s benefit. It establishes and 
enhances a sophisticated political contact 
network to promote company’s interests 
and relationships with them.

- It identifies and builds a network of 
stakeholders that can be grouped together 
to better lobby with the government, 
regulator and lawmakers for creating 
an enabling environment in which the 
company not only survives but also thrives.

- It builds, maintains and expands 
relationships with key government and 
relevant non- governmental stakeholders 
who matter in achieving company policy 
objectives.

- It proactively identifies the important 
policy issues and trends that affect the 
company operation, communicate the 
same to the company management and 
board through memoranda, and relevant 
briefing materials. It advises the senior 
leadership team and board members on 
policy, regulatory and legislative matters. It 
also keeps track of the global best practices 
applicable to the company business and 
advise the management and the board.

- It also gives strategic and technical advice 
at the highest level in their companies, 
making an important contribution both 
commercially and technically to the 
successful implementation of the projects.

- It works with federal, provincial, and local 
governments on matters affecting their 
business-for example Right of Way issues, 
Environmental issues etc.

- It contributes actively to the Company’s 
strategic and business plans by providing 

strategic input and proactively addresses 
challenges that comes as a result of policy, 
legal and regulatory actions and changes.

- It engages in policy advocacy to drive 
growth and innovation in the digital 
economy.

- It is not only for the company it works- it also 
helps governments and regulators seize 
new opportunities through appropriate 
policy, legal and regulatory changes in 
a rapidly-changing world of technology 
and business model. This function is very 
important. It helps build capacities of the 
policy makers, law makers and regulators 
alike.

Based on the company needs, other 
functions can be added.

Relevance to NT’s work
We know how the leadership at NT is 

appointed by the government. We also know 
who it prefers to appoint. We have seen how 
the qualifications and other criteria have been 
changed time and again to pick someone and 
disqualify some others. In such a volatile and 
dynamic political situation, it is imperative for 
NT to have a strong Government and Regulatory 
Affairs Department that engages evidence-
based policy lobbying with the Government, 
Legislature and the Regulator. It will be difficult 
for the NT management and Board to make 
ad-hoc decisions under the ‘pressure’ and 
‘influence’ of political or bureaucratic or interest 
group influence which is against the interest of 
the company and its shareholders in contrary to 
the recommendations of the Department. It will 
be a key department to save NT from heading 
towards a failure. Had there been a strong 
Government and Regulatory Affairs Department 
in NT, mobile license renewal conundrum would 
not have arisen at first because this Department 
would not agree to take a license that is 
contingent upon a set of unknown conditions. 
There would have been a different compromise. 
Even if license had been taken as it is now, the 
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problem would have been foreseen during 
the competitive bidding for the second mobile 
license in 2002 and the subsequent events and 
final license award to then Spice. NT had issues 
with spectrum fees of 3G spectrum assigned 
to it. When the spectrum was assigned, the 
fees was not determined. When the Spectrum 
Policy was formulated in 2069BS, NT and Ncell 
both had to pay from the beginning. Had there 
been a strong Government and Regulatory 
Affairs Department, they would have managed 
to decide the frequency fees when it was 
assigned. Let us take a recent case of spectrum 
auction of 1800-MHz and 2100-MHz bands by 
NTA. Those who have read the Spectrum Policy 
of 2069 and 2073BS, they would have never 
allowed NTA to assign these spectrum based on 
auction. Even if NTA auctioned, NT would have 
never participated in auction. Now NT and Ncell 
taking part in auctions have artificially raised 
the spectrum price. This will be reflected in the 
cost of service. The sector is heading towards 
a doomsday. NTA would be inspired to auction 
spectrum for 5G as well. Recent case of NTA’s 
decision to change numbering format is also 
a problem for telcos. NT has a number of non 
performing development projects.  All these 
would not have arisen and if they had arisen 
would have been addressed by the Government 
and the regulator long back. Such a department 
brings the knowledge from around the world, 
customizes to the local context and help all the 
stakeholders in making appropriate decision that 
is win-win for all. Just consider the composition of 
the Board of Directors at NT. Do you see anyone 
who knows the issues surrounding the telecom 
sector? Do they know what is the technology NT 
should adopt and what is the technology NT should 
phase-out? For such a Board, this department 
would have provided the right information on 
what should be done.

In the presence of such a Department 
company ensures a right business model 
thereby making enough profit to further invest 
in the new technology and provide dividend 
to its shareholders, the government and the 
regulator gets right kind of inputs while making 
new policies, laws and regulatory instrument 
which are implementable. The government 
gets the tax benefit. The sector development is 
ensured thereby and the policy objectives are 
met. The customers get the quality service at 
the competitive price. This holistic development 
attracts the investors both domestic and 
international. Other sectors will leverage 
the quality service and provide efficient and 
effective service.

Conclusion
If any telco including NT wants to 

influence the government, legislators and 
regulator in the formulation of a policy, law or 
regulatory instrument that creates an enabling 
environment for the telcos to operate, it should 
have a strong Government and Regulatory 
Affairs Department. The Department’s proactive 
engagement with the policy makers, legislators 
and regulators will help create a policy, legal 
and regulatory framework for the sector that is 
fair, transparent, productive and efficient which 
will ensure a sustainable business operation for 
the telcos. 

The Author is a former Senior Director 
of Nepal Telecommunications Authority and 
the Chairman of ICT Development Committee 
of Nepal Engineers Association. He is a Vice 
Chairman of the ITU-D Study Group 2 (2014-
2021) and member of the Multistakeholder 
Advisory Group (MAG) of the UN Internet 
Governance Forum (IGF)(2019-2021).



“Alone we can do so little, together we can do so much.” 
— Helen Keller
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There is huge potential for partnership and 
coordination between Nepal Telecom and 

Nepal Electricity Authority in many fields. As 
Nepal Telecom has recent communication 
technologies with a huge surplus of reserve ready 
for proper investment whereas  NEA has surplus 
power which will increase further in near future 
, there is a probability not only to improve each 
other’s system but also tremendous growth and 
improvement in transportation, agricultural and 
industrial sectors. Also It may help to cut import 
bills like for fossil fuel, agricultural products 
etc. which will have a positive impact on the 
economy of our country.

Background
Nepal Telecom (NT) is involved with Nepal 

Electricity Authority (NEA) in many ways. NT 
has already invested in the hydropower sector 
with NEA like Upper Tamakoshi, Trishuli III etc. 
NT is using poles and optical ground wire of 
NEA for access network and transport network 
respectively in lease.  NEA provides electricity 
to NT, same while NT provides communication 
services to NEA. NEA provided a dedicated 
feeder during load shedding with utmost 
priority.  NT is operating grid tie solar systems 
in small scale after contract with NEA and 
exporting energy to grid.

NT is going to implement 5G technologies 
after testing in near future.  5G is the 5th 
generation mobile network, which is a new kind of 
network designed to connect virtually everyone 
and everything together including machines, 
objects, and devices. It can deliver higher multi-
Gbps peak data speeds, ultra- low latency , more 
reliability, massive network capacity, increased 

availability, and a more uniform user experience 
to more users. Higher performance and improved 
efficiency empower new user experiences and 
connect new industries. It is possible to connect 
a massive number of embedded sensors in 
virtually everything through the ability to scale 
down in data rates, power, and mobility providing 
extremely lean and low-cost connectivity 
solutions.

The estimated theoretical hydropower 
potential is approximately 83,000 MW. The 
economically feasible potential has been 
evaluated approximately 43,000 MW, of which 
only 2% have been harnessed. More than 
20000 MW hydropower projects are under 
development. Domestic demand for electricity 
will be much lower than its production within 
a few years. NEA is facing challenges for export 
of surplus power to neighboring countries. It is 
better to focus on utilizing surplus power inside 
the country. 

Followings are the some fields and sectors 
where both organizations can find possibility for 
partnership.

Interrelation between 
Telecommunication and Electricity

Umashankar Sharma
Deputy Manager

Power Department
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A) Upgradation into Smart Distribution   
 System in NEA

NEA is currently using a traditional 
radial distribution network, which has higher 
distribution losses and lower quality of power 
supply as well as more incidences of energy 
theft. It will be better to convert traditional 
Radial Distribution into a Network Distribution 
System.  NT can provide reliable and secured 
cellular networks and also will be able to 
provide an IOT network of 5G in future for 
optimal placement of remote control switches, 
active management of distributed generation 
, optimal placement of capacitor banks with 
remote access and installation of smart meters. 
There will be a large amount of data, gathered by 
smart meters and intelligent electronics devices, 
which will provide sufficient information to 
monitor system operations in nearly real time. 
This smart distribution system will also provide 
facilities like  advanced outage management 
, fault location, isolation, service restoration , 
automatic customer billing, state estimation 
of distribution system, Volt/VAR management, 
remote connect/disconnect, demand response 
and load modelling & forecasting. Finally, we can 
get far better quality of power supply whereas 
it can help to generate more revenue for NEA.

B) Manufacturing of Electric Vehicles

After huge reduction of import duty on 
electric vehicles, there is continuously increasing 
growth in import of these EV. There is not a single 
manufacturer of EV in our country. Therefore, a 
manufacturing plant for EV can be established 
and operated in a joint venture between NEA 
and NT. Of course, there shall be selection 
of strategic partners for technology transfer; 
finalization of contracts with manufacturers of 
battery, motor, different parts etc.; selection of 
optimal location for factory setup.  There shall 
be smart manufacturing set up using recent 
technologies to keep production cost lower. 
There shall be some encouraging policies from 
our government for promotion. It will be a new 
field for revenue generation for NEA and NT. 

There are possibilities of  price reduction of 
electric vehicles, contribution towards growth 
of the real sector of our country, utilization 
of surplus power, reduction of import bill for 
electric vehicles, creation of Various Jobs and 
new pace for manufacturing capabilities for 
our country. Driverless cars, connected cars etc. 
features can be implemented with the help of 
5G.

C) Conversion into E- Highway

Major highways of our country like east west 
highway, Prithvi highway, 4 to 6 lane connecting 
highways, ring roads , mid hill highways , fast 
track highways etc. can be converted gradually  
into E – Highway with preferences as shown 
in figure. It is being deployed in Germany, 
Sweden, and India etc. It is better to do Joint 
ventures among NT, NEA and Road Department 
to achieve it. There will be proper utilization 
of surplus power. Transportation costs will 
be reduced by 70 % thereby enhancing the 
economy of our country. It will reduce import 
bills for petroleum products to great extent 
by huge savings in foreign reserves as well as 
carbon footprint. Sensors can be deployed on 
these highways where 5G technology has the 
potential to provide increased visibility and 
control over transportation systems. 

  

Fig. 1: E-Highway

D) Provision of Open Access for NT

It has become inevitable for NT to think 
about the ways for reduction of operational 
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expenditure. Energy bill plays a major role in this 
case. NEA can provide their transmission and 
distribution networks from power generation 
plants to major NT promises nationwide 
under open access provision with charges for 
power transmitted.  As open access provision 
is not applied up to now in our country, there 
shall be special contract between NEA and NT 
likewise dedicated feeder during load shedding. 
In this way, NT can import cheap power from 
hydropower plants and solar power plants with 
payment to NEA for using their transmission 
and distribution lines. In this way, NEA can help 
the NT to reduce its operational expenditure 
through energy bills.

E) Implementation of Smart EV Charging   
 Stations  

Although NEA is constructing 50 charging 
stations for electric vehicles across the country 
within one year, it is not sufficient to make 
charging EV more convenient. As NT and 
NEA both have nationwide premises having 
distribution transformers and parking space, 
it is better to install charging stations on these 
sites in a revenue sharing model. Smart features 
like time slot allocation from apps and prepaid 
billings etc. can be incorporated with Namaste 
Pay.

F) Green Hydrogen Economy 

The use of hydrogen as a fuel for heat, 
hydrogen vehicles, energy storage, and long 
distance transport of energy is known as 
Hydrogen Economy. Green hydrogen is produced 
by renewable energy utilizing electrolyzer to 
create hydrogen and oxygen from water. In our 
country, electricity generation is mainly from 
hydroelectric plants, which are considered 
as renewable energy. Also there are plenty of 
sustainable water resources.  In the future, 
it is assumed that there will be huge surplus 
power in our electricity grid as there are so 
many hydropower plants under construction. 
The production and supply of green hydrogen 
energy from hydropower and other renewables 

could be one of the innovative businesses in 
the future. As the rest of the world is trying 
to transition towards the hydrogen economy, 
our country cannot alone remain behind. The 
Government of Nepal should take initiatives 
for broader international collaboration for the 
knowledge and technology transfer. NEA and NT 
jointly should focus on utilizing surplus power 
from hydropower in future in such a way that 
green hydrogen production from hydropower 
and other renewable shall replace fossil fuels 
as well as there shall be utilization of green 
hydrogen in like backup power supply in place 
of battery, fertilizer production, pharmaceutical 
etc. resulting positive impact on our economy 
and pollution.

 

Fig. 2: Green Hydrogen Economy

G) Precision and Smart Farming in    
 Agriculture Sector

Once upon a time, our country was an 
exporter of agricultural products, currently 
imports of these products are increasing in 
spite of having a large area for agricultural 
lands. According to the statistics released by 
the Department of Customs, while the country’s 
overall imports grew by 28.66 percent to Rs1.53 
trillion in the last fiscal year, agricultural goods 
imports increased by more than 30 percent, 
taking the share of agro products in the total 
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import bill to 21 percent. There are so many 
reasons behind this situation. One of the major 
reasons for being a non-profitable sector is 
that approach is traditional while another is 
small-scale farming with less use of equipment. 
Although NEA is providing electricity at lower 
cost for agriculture, it has not sufficiently 
expanded distribution networks to agricultural 
lands. It is inevitable to revolutionize this 
sector by utilizing precision and smart farming 
technologies at large scale. Today’s farms are 
leveraging a wide range of Internet of Things 
(IoT) devices to help growers minimize operation 
costs, increase yields and provide better visibility 
in an unpredictable environment. By utilizing 
5G, a wide range of enhanced technologies 
will open up to farmers. Field conditions 
can be more accurately monitored through 
a larger network of data-collecting sensors. 
Autonomous drones can scan crops using 
artificial intelligence to identify weeds and apply 
pesticides with precision. 5G-enabled precision 
farming could help optimize resources, reduce 
water consumption, and enhance productivity. 

So the NT , NEA and Department of agriculture 
should join hands not only to convert into smart 
farming to make the agriculture sector profitable 
thereby boosting our economy  but also to make 
our country an exporter of agricultural products 
in near future.

Conclusion
The NT and NEA,  major two technical 

giants of different sector,  shall consider upon 
coordination and partnership for upgradation 
of distribution system, manufacturing of 
electric vehicles, provision of open access, 
smart charging stations, infrastructure for 
green hydrogen economy, E-Highways and 
smart farming for betterment of our country by 
utilizing their strengths and capabilities.   
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“Hustle beats talent when talent doesn’t hustle” 
– Ross Simmonds

“Don't let someone else's opinion of you become your reality” 
— Les Brown

“The greatest discovery of my generation is that a human being can 
alter his life by altering his attitudes.” 

— William James

“I’d rather regret the things I’ve done than regret the things I haven’t 
done.” 

—Lucille Ball
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Background
5G is being designed with the industries’ 

needs in mind. The 4th industrial revolution has 
already changed and improved the dynamics 
of manufacturing at a rapid pace, but 5G could 
speed that up even more. As a trend itself, 5G 
won’t redesign the production line but it will 
enable new improved operating models. 4th 
Industrial Revolution is also synonymously called 
Industry 4.0, 4th IR, Industrial Revolution 4.0, and 
Industrial Internet of Things (IIOT). The role of 
highly disruptive and advanced information and 
communication technologies (ICT) like artificial 
intelligence, machine learning, Internet of things 
(IOT), Big Data Analytics, Cloud Computing, 3D 
printing, Robotics and Automation, Augmented 
and Virtual Reality (AVR) and 5G is crucial for 
the realization of 4th industrial revolution. 
These new technologies are revolutionary 
due to the speed, breadth and depth of the 
anticipated change they will bring on how we 
live and work. Almost every aspect of our lives 
like jobs, business models, industrial structures, 
social interactions, systems of governance will 
be touched. The Fourth Industrial Revolution 
will even challenge the very concept of what it 
means to be human. This technical revolution 
has blurred the lines between physical, digital 
and biological spheres. 4th IR is transforming 
social, economic and political system of the 
country in often unpredictable ways and putting 
pressure on industry leaders and policy makers 
to respond. It is creating novel opportunities 
and promises of a better future. 4IR is expected 
to create enormous economic and societal value 
underpinned by ultrafast and ultra-reliable 5G. 

Introduction
The rapid growth and ubiquitous use of 

cellular technology during the past 20 years has 
fundamentally changed the way we live, work 
and connect with each other—locally, regionally 
and globally. The technology which began with 
device connectivity and mobility for voice 
services quickly evolved to a broad range of 
data services use cases and associated business 
models. As 2021 nears, we stand on the brink of 
new technological phenomena: fifth-generation 
mobile technology, better known as 5G. Named 
as a key component of the Fourth Industrial 
Revolution by the World Economic Forum, 5G is 
being touted by many as the “next big thing for 
wireless consumers.”

While previous generations of mobile 
network technology like 3G HSPA, 4G LTE-A 
aimed primarily at increasing data rates, 5G 
is built mainly on the three pillars – high data 
rates (enhanced Mobile Broadband – eMBB), 
high fidelity (Ultra Reliable and Low Latency 
Communication – URLLC), and high density 
(massive Machine Type Communication – 
mMTC).

 Industries are only able to improve its 
marginal gains with the use of traditional cost-
cutting measures. In order to gain competitive 

5G for 4th Industrial Revolution

Sujan Shrestha
Senior Engineer (Telecom)

Backbone Transmission Directorate
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advantage and increase performance and 
productivity, every industry should move 
towards industrial automation, enhance 
safety and adopt internet of things (IoT) in 
its entire ecosystem of goods production to 
supply chain. Industry 4.0 is all about moving 
towards industrial automation, agile factory, 
and industrial internet of things with the use 
of advanced ICT technologies. Industry 4.0 
demands capabilities for high density machine 
to machine communication, high date rates, 
lower latency, and high reliability services. 
This demand of Industry 4.0 is possible from 
the ever-evolving connectivity offered by 5G 
technology.5G will be essential for making the 
concept of Industry 4.0 and Cyber Physical 
System (CPS) mainstream a reality for all. 5G 
offers network slicing features which allow 
Telecom Service Providers (TSPs) to allocate 
and reserve certain spectrum and bandwidth 
dedicated to industrial customers for their 
IoT applications. By doing this, TSPs can earn 
revenue from this new kind of services from 
Industry 4.0 and also provide good and reliable 
services for industry 4.0. In order to improve 
latency further for real time and mission critical 
sensitive applications, Mobile Edge Computing 

or Fog Computing combined with 5G would be 
beneficial. Industry 4.0 is a real opportunity for 
the entire mobile ecosystem. 

IHS Markit has predicted that IOT with 5G 
will play a key role for the success of Industry 
4.0 and more than 75billions IoT devices will 
be connected online by 2025.The McKinsey 
report shows, this will create annual economic 
impact for smart factories up to USD $ 3.7 
trillion.IDC has done a research and found that 
IoT can boost productivity in the supply chain 
by 15%. Accenture said that the use of IoT 
based monitoring system enables predictive 
maintenance and reduces overall maintenance 
costs by up to 30%.

History of Industrial Revolution
An industrial revolution refers to seismic 

change in industrial processes, output and 
productivity. To understand about the idea of 
4th industrial revolution, we need to go much 
further back in history to industrial revolution 
number one.

The First Industrial Revolution was triggered 
by the introduction of the steam engine and 
the mechanization of manual work in the 18th 
century, while electrified mass production drove 

Fig. 1: 5G usage Scenarios
(Source: https://www.itu.int/en/)
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the Second Industrial Revolution in the early 
20th century. The Third Industrial Revolution 
followed more recently when electronics, 
semiconductors, computer technology and 
internet began to automate manufacturing and 
production. 

The Fourth Industrial Revolution is now 
upon us. It is characterized by a fusion of 
advanced information and communication 
technologies that are blurring the lines between 
the physical, digital, and biological spheres. 
The premise of Industry 4.0 is all about the 
marriage of physical and digital technologies. 
Klaus Schwab, founder and chairman of World 
Economic Forum published a book in 2016 titled 
“The Fourth Industrial Revolution” and has first 
presented his vision of the Fourth Industrial 
Revolution at the World Economic Forum’s 
annual meeting in Davos-Klosters, Switzerland 
in 2016. It’s been a hot topic among academics, 
politicians and business leaders ever since. It 
has a more powerful impact on the economy 
than ever in the past.  

Use cases of Industrial 4.0 using 5G
The enormous potentials of the marriage 

between Industry 4.0 and 5G can be better 

effectively achieved with the collaboration 
between the stakeholders from both the 
manufacturing industry and mobile industry 
ecosystems. In the past and also currently in 
many countries, both of those industries were/
are operating in parallel. Upto 4G technology, 
the focus of mobile industry is traditionally on 
the provision of conventional services like voice, 
video and data to customers (human being) only, 
whereas the manufacturing industry has been 
relying on its own solutions, or those retrofitted 
from the IEEE family of wireless technologies 
to support limited connectivity inside factories, 
plants and warehouses. With 5G all of this is 
changing rapidly. 

The 3GPP (Third Generation Partnership 
Project), the industry body tasked for developing 
global standards for mobile communications, 
is currently working hard on developing the 
necessary radio technologies, architectural 
components, technical standardization that will 
be able to support the Industry 4.0 connectivity 
requirements for massive connectivity, ultra-
reliability and ultra-low latency.  The 5G Alliance 
for Connected Industries and Automation 
(5G-ACIA), the EU’s 5G Infrastructure Association 
(5G-IA) and the Networld 2020 European 

Fig. 2: Eras of Industrial Revolution
(Source: https://www.itu.int/en/)
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Technology Platform are also serving as a 
global forum that brings together stakeholders 
from the manufacturing and mobile industry 
to address, discuss, and evaluate relevant 
technical, regulatory, and business aspects with 
respect to 5G for the industrial domain.

Nokia has carried out a successful trial at its 
base station factory in Oulu, Finland as one of 
the first real world applications of 5G powered 
Industry 4.0. Ericsson has setup a Center of 
Excellence Industry 4.0 in Aachen, Germany. This 
is a research lab that brings various stakeholders 
like academic institutions, mobile technology 
suppliers, and industrial companies together to 
develop solutions and applications for 5G within 
Industry 4.0. Ericsson’s Center of Excellence 
Industry 4.0 is serving as a kind of incubator 
where the industrial solutions in the field of 
5G are developed and actually presented in 
working order. Fujitsu and Ericsson have signed 
a global memorandum of understanding (MOU) 
to leverage Ericsson’s wireless connectivity 
expertise in combination with Fujitsu’s expertise 
in system integration, digitalized services and 
digitalization of manufacturing production 
processes for Industry 4.0.

Current status of 5G and Industry 4.0 and 
in the context of Nepal

In Nepal, there is already wide coverage 
of 4G services through the country from TSPs 
like Nepal Telecom, and Ncell. Nepal Telecom is 
aggressively expanding its 6.5 million subscriber 
capacity 4G-LTE project. As of December 2021, 
Nepal Telecom has successfully provided 4G 
services in all 77 Districts covering more than 
692 local bodies (more than 92% of local levels) 
of 7 Provinces of the country. This project is 
also the base for 5G network in 5 sites for test 
purpose. 

At the 7th Asia-Pacific Spectrum 
Management Conference, NTA has proposed 
700MHz and 2.6 GHz spectrum for 5G in Nepal 
and stated in its roadmap that the nationwide 
5G coverage will be available by 2025. NTA has 

predicted of coverage of 5G to 70% population 
of the country by 2028. NTA is also set to award 
a free 5G spectrum to Nepal Telecom for a year. 
So, the 5G trial is expected to be complete 
within 2022. NTA has already sent a letter to 
NTC and expecting a 5G trial plan, modality, 
use case scenario, commercial scope from the 
operator. For this purpose, Nepal Telecom has 
already started preparing for the 5G trials. NTA 
still needs to work for the preparation of policy 
framework and regulatory directives for the 
implementation of 5G in vertical sectors that 
aids Industry 4.0.4th IR is a far-fetched notion 
for Nepal. Industries in Nepal have yet to tap 
the potential of Industry 3.0. IoT era has begun 
in Nepal. Recently Nepal Electricity Authority 
(NEA) has partnered with Nepal Telecom in 
its Kathmandu Valley Smart Metering (KVSM) 
Project for implementing Smart Electricity 
meters in Kathmandu. Also, there is huge 
potential of using such smart meters in other 
utility services like drinking water supply, 
fueling and charging stations in Nepal. Before 
the Nepalese Industries move for and adopt 
Industry 4.0, Nepal Telecom should study from 
now to grab the opportunity from Industry 4.0 
by adopting 5G for its new and added source of 
revenue.

Conclusion
While Industry 4.0 is the key for flexible, 

efficient, and adaptable industrial automation, 
5G is the true enabler for Industry 4.0. There is 
the convergence of the demands from Industry 
4.0 and the ever-evolving connectivity offered by 
5G. 5G promises to be a key enabler for Factories 
of the Future, providing unified communication 
platform needed to disrupt with new business 
models and to overcome the shortcomings of 
current communication technologies. Industry 
4.0 also comes with some challenges. There is 
risk of “winner-takes-all” economy, where high-
skilled workers are rewarded with high pay, 
and the rest of unskilled workers are left out 
and thus creates huge divide among workers. 
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Also, extensive use automation, IoT, robotics, 
Artificial Intelligence is a huge threat for human 
being on loss of job. Industry 4.0 is coming 
fast and to compete in tomorrow’s world, and 
beyond, every tech companies and people must 
evolve and adapt with the times. To address 
the upcoming challenges and reap benefits 
sustainably from the 4th IR, a permanent 
mechanism of public private dialogue (PPD) 
comprising academicians, business leaders, 
media persons, young experts, policy makers 
have to be in place to discuss the opportunities, 
challenges, the strategic direction and formation 
of regulatory policy framework. 
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"You cannot plow a field by turning it over in your mind. To begin, 
begin." 

―Gordon B. Hinckley

“Mondays are the start of the work week which offer new beginnings 
52 times a year!“ 

– David Dweck
“Be miserable. Or motivate yourself. Whatever has to be done, it's 

always your choice.” 
– Wayne Dyer
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5G, Fifth Generation of wireless network, 
a successor to Fourth Generation (4G), 

has a significant leapfrog into the digital age. 
According to Global Mobile Supplier Association 
(GSA), September 2021 Report, 465 operators 
in 139 countries are investing in 5G and of 
those, 180 operators in 72 countries have 
already launched 5G network. In terms of 5G 
deployment, South Korea has set an example as 
all three of South Korea’s mobile operators KT, 
SK Telecom and LG Uplus, have introduced the 
first national wide 5G consumer service in the 
world, in April 2019. Impressively, more than 
one million people subscribed to a 5G mobile 
in less than three months. This rate outpaced 
South Korea’s adoption rate of 4G.1 Moreover, 
iDATE Digiworld expects 3.5 billion 5G users, 
1 out of 4 mobile users be 5G user and 300+ 
billion Euro world revenue at year-end 2026.2 

 As laymen, what we have noticed so far is 
the enhancement in data speed as we move up 
from one generation to the next. 5G is hyped 
for its speed improvement, however, there are 
several other perks. Dr Robert Abbas, Macquarie 
Telecommunications expert, says that “The new 

5G standard is much faster and more responsive, 
and has much greater capacity, which will be a 
real breakthrough for the massive Internet of 
Things (IoT), and leveraging machine learning, 
artificial intelligence and to automate network 
management and security”. Back in MWC 2015, 
European Commission foresighted that the 
advance 5G infrastructure is expected to become 
the nervous system of Digital Society and Digital 
Economy system. In other terms, 5G is the real 
“Industry 4.0 enabler”. So, 5G is a huge step up 
from its predecessor. That is why it's growing 
much faster than expected in the world.

5G: A Real Need or Overhyped

Palpasa Tuladhar Kansakar
Deputy Manager

Wireline and Customer Support Directorate 
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On the basis of core 5G declared patent, 
Huawei Technologies Co. Ltd., a Chinese 
multinational company, owns the highest 
number of 5G patents. Huawei has the largest 
5G portfolio, closely followed by Samsung, LG 
and Nokia. 3

Why shift from 4G to 5G?
4G is all about mobile broadband, allowing 

us to browse much faster and accomplish 
several tasks over internet than older generation 
networks. Moving into 5G, it will unleash a new 
way of life. The tasks that we have been operating 
now will be conducted with an entirely different 
perspective via new applications, new business 
models, new industries, a whole new dimension 
of every sector that we could think of. 5G is 
meant to connect a much larger pool of people 
and things in a network, enabling smart homes 
extending to smart cities, cloud applications, 
smart medical services, and machine-to-
machine communication that is essential for 
system automation. Because of this, 5G can also 
be called as an enabler for digital disruption. 
All thanks to 5G technology which has made it 
possible because of the following reasons.

1. High data speed – 5G has exceptional speed 
which is incomparable to 4G. For e.g.; the 
download speed is 100 times faster than 4G.

2. Very low latency- 5G has virtually zero 

latency. So, it can incorporate all mission 
critical systems.

3. Greater bandwidth/capacity - It can 
handle many more connected devices 
simultaneously. So, 5G is the backbone of IoT 
technology in which every device on earth is 
possible to get connected into the network.

4. Reliability – 5G is much faster, has extensive 
coverage and a very stable network 
resulting in high reliability.

5. Security – The management and security 
is centrally controlled though a widely 
distributed network for higher security.

6. Improved accessibility – 5G facilitates 
to connect all kinds of smart devices, 
from autonomous vehicles, to remote 
tracking and control of everything from 
wearables like smart watches and ID 
cards, to appliances, smart agriculture and 
m-commerce.

7. Network slicing -  5G supports network 
slicing which can  deploy multiple virtual 
5G networks on  common infrastructure 
within a single 5G network. 

 Applications of 5G
Awh! you think of it and 5G has it all. Now, 

let’s peek into some of the areas where 5G has 
been predominately deployed. 
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1. E-health  

According to World health Organization 
(WHO), average spending in healthcare sector 
is around 10% of GDP worldwide. According 
to Goldman Sachs, saving of $650 billion can 
be expected by 2025 through a shift in focus 
from volume based healthcare to value-based 
healthcare. 5G will play a significant role in this 
shift, by opening a door to 

 Cost effective telemedicine services
 Patient centric medical treatments
 Wider use of AI in diagnostics and patient 

real time monitoring
 Improved tracking of records.

2. IoT (Internet of Things) Technology

Massive capacity is a key requirement for 
IoT technology which 5G readily offers. 5G is 
able to handle more connected devices than the 
existing 4G LTE network, yet much faster and 
reliable in operation having nearly zero latency.

3. Smart cities

5G is an enabling technology for IoT and 
smart cities rely fully on IoT. Web enabled 
devices and sensors must be placed everywhere 
and be connected to each other to collect 
large amount of real time data which is further 
analyzed using Artificial Intelligence (AI) and 
fed back to central monitoring systems to 
affect changes in the operation of smart cities. 
Everything is automated in smart cities and 5G 
is the foundation for such applications.

4. 5G extended services 

It includes virtual reality and augmented 
reality services. Virtual Reality mimics the visual 
and audio sensory stimuli of the real world as 

naturally as possible to an observer or user as they 
move within the limits defined by the application 
whereas, Augmented Reality provides artificially 
generated content overlaid upon their current 
environment. Critical medical applications like 
Augmented Reality Assisted Surgery, Robotic aided 
surgery, telemetry, remote ultrasound, online 
patient monitoring are some of the examples 
which are made possible due to existence of 5G. 

5. Big Data 

5G supports big data analytics which is the 
future of next generation.

How 5G will help to reshape human 
livelihood? 

In an increasingly connected world 
of humans and machines, IoT offers much 
promising potential to transform our society 
and the underlying human issues. With 5G, one 
is always on. So, one can be linked to automated 
devices/sensors in order to approach, mentor, 
monitor and keep track of their progress. 
We can easily run innovative mobile learning 
projects and online mentoring programs 
covering large scale from diverse communities. 
Mentoring becomes much easier as it is much 
easier to virtually connect to a large pool of 
people as everyone is always connected to 
a network. The intensity that 5G offers, to 
track, communicate and spread information 
will aid in transforming one’s personal and 
professional wellness. Transitioning to 5G is 
going to cause a fundamental shift in all kinds of 
jobs. Automation will definitely cut down some 
intermediate jobs. On the contrary, 5G will 
create new job opportunities demanding more 
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skilled manpower. Qualcomm predicts that "The 
5G mobile value chain alone could generate up 
to $3.5 trillion in revenue in 2035, and support 
up to 22 million jobs." So, let’s be mindful, as 
5G will also bring in more opportunities by 
strengthening industrialization development, 
an opportunity to become technically sound, 
more confident and economically independent. 
Moreover, it will act as a catalyst to reduce the 
Digital Divide. Instead, the best way to cash the 
opportunities is to understand well in advance 
on how 5G will affect various sectors and 
transform human behavior accordingly. 

5G Value Chain
In 5G value chain, there are several 

stakeholders whose collaborative approach 
will only help to envision and embrace 5G. First 
comes the Government whose role is significant 
in the growth of 5G. Then comes the telco 
operators, private companies and consumers.  

Government:

• Stimulate demand by introducing policies 
favoring 5G, viable spectrum regulations 
and policy reform needed to develop the 
infrastructure, applications and services to 
reach to all the population and sectors of 
the society.

• Deliver financial incentives and financial 
options for investments

• Standardization of Fees, taxes and other 
levies across the States for creation of 
infrastructure. 

• Promote PPP (Public Private Partnership) 
model for involvement of private sectors in 
last mile infrastructure in rural and remote 
areas. To encourage them, there must be 
favorable taxation policies, Single window 
mechanisms and other financial incentives.

• Adequate contiguous spectrum needs to 
be made available by the Government to 
the industry at reasonable prices in suitable 
frequency bands for 5G rollout and new 
supporting technologies. 

• Active role of Regulatory body in boosting 
ICTs, new digital services, digital literacy 
and awareness. 

Telco Operator:

• Since 5G is totally a content driven service, 
the operator should focus on contents like 
user-friendly contents, gaming, digitization 
of all government services etc. 

• This mission needs content and service 
partnerships with telecom companies and 
other firms. 

• Public Awareness: Massive awareness 
programme to educate and inform the 
citizens, especially in rural and remote areas, 
about the benefits of internet services to 
increase the growth of internet usage. 

• Data Protection and securities are the 
biggest concern of the consumers. So, it 
is the duty of telco operator to deliver the 
service with maximum connectivity and 
minimum cyber security risks. Adequate 
measures and policy interventions should 
be deployed to ensure safety and security 
of online data of citizens.

Private Companies/Industries:

• Many industry and development sectors 
demand high availability, high reliability, 
low latency and secure communication 
which 5G inherently supports. The 
industries should incorporate intelligence 
in their process and convert their traditional 
methods of operation into digitized form. 
We are moving away from traditional 
business models and so is the consumer 
behavior. 5G will ignite a large number 
of cost effective systems and solutions 
creating many new jobs which demand 
new skill sets. 5G is being deployed in a way 
faster than predicted and will revolutionize 
many industrial sectors. 

• Multiple virtual network with just one 
physical system, this will save cost and time 
of deployment. Turnover period will be less 
than before.
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Consumer:

The consumers should also drift into 5G to 
feel a whole different experience of quality data 
services like 

• Enhanced video streaming services
• Music and gaming
• Augmented and Virtual Reality
• Consumer IoT services
• Digital advertising
• Remote workplace

Is Nepal ready for 5G?
National Spectrum Management Form 

(NSMF) headed by NTA (Nepal Telecommunication 
Authority) worked on 5G frequency identification/
planning before World Radio communication 
Conference 2019. The NTA board has already 
approved 5G frequencies, ranges, bandwidth 
etc. as recommended by NSMF. For this, NTA has 
awarded 60 MHz of frequency bandwidth in the 
2600 MHz band (n41, from 2500 MHz to 2560 
MHz) for its 5G trial to the state-owned telecom 
operator Nepal Telecom. Another telecom 
operator in Nepal, Ncell is also ready to launch its 
5G wireless mobile network service in Nepal. Ncell 
is yet to get the 5G spectrum from the Government 
of Nepal for its 5G service trial.

With Nepal’s existing digital infrastructure, 
the only immediate 5G application would be WBM 
(Wireless Broadband Access) Hotspot through 
which the massive network coverage could be 
achieved. However, for the optimum utilization of 
5G bandwidth, a telco operator should focus on 
content consumption strategies creating multiple 
contents. Today’s entertainment world is content 
driven and the only way to shorten the payback 
period or increase ROI (Return on Investment) 
is through variety of quality and user friendly 
contents which are time relevant. So, creating the 
quality content is major challenge today as the 
consumers’ taste keep changing over the period. 
This is from the operator point of view but looking 
at the macro level, the country’s infrastructure 
should be advanced in order to utilize the 
services that 5G offers. For instance, the strong 

foundation for smart cities, cloud based e-Health 
system, smart transportation, full-fledged smart 
governance systems, smart industries etc.  If we 
were to stick to the existing services where the 
maximum bandwidth utilization is through digital 
media contents only, the leap to 5G will simply cost 
high with low turnover as one would not be able 
to rip the optimum utilization of 5G capabilities.  

Conclusion
In a nutshell, 5G will stand out as a real 

game-changer, taking innovation to the next level 
and the possibilities are endless. In this Fourth 
Industrial Revolution (Industry 4.0), 5G promotes 
new applications, new business models and 
new industries, changing the dynamics of whole 
socioeconomic structure. 5G is soon going to be 
the backbone of our digital economies. We are 
yet to explore all that 5G has to offer. At this point 
of time where Nepal has not fully exploited 4G 
services, it seems like implementing 5G in Nepal 
is overhyped. But, let’s think rationally. In case of 
Nepal, undoubtedly, it will take time to develop the 
digital infrastructure that fits well for 5G. However, 
it’s high time for all of us to prepare ourselves 
for this transformation in order to confront the 
technological challenges that’s coming our way. 
For that, all the stakeholder needs to collaborate 
with each other and play significant role in their 
respective parts in order to fully unleash the 
services that 5G offers. I recall the quote from 
John Wooden “If we fail to adopt, we fail to move 
forward” which is very relatable in case of 5G. So, 
5G is not hyped for its seamless services, rather 
embracing 5G is the real need of an hour. There 
is no point moving back or adhering to 4G. So, 
together we must MOVE FORWARD.
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Introduction
Human beings have been suffering from the 

very beginning of human civilization and they 
are prey of suffering and pain because of their 
own unlimited and unbound desires. Buddhism 
as an important asset of human suffering has 
been talked of for a long time. Nepali literature 
is prone to suffering and pain from the time of 
ten years long Maoist civil war which took the 
lives of more than seventeen thousand innocent 
people and millions of others remained badly 
affected by it. Many writers have chosen this 
subject to write their narratives by narrating 
the cruelty and injustice on innocent Nepali 
citizenry imposed by both fighting group. This 
article deals with the suffering narrated in Parasu 
Pradhan’s story “Sita -23” and using Buddhist 
perspectives how the suffering mentioned in 
the story can be subsidized.

Buddhist perspective on human suffering
Buddhism as an essentially pragmatic 

philosophy is a guide to the transformation 
of individual experience of life that has full of 
anxieties, uneasiness, hatred and violence. It 
has long been celebrated as a religion of peace 
and non-violence (Chuang 11). In the modern 
world, with its increasing vitality in regions 
around the world, many people are disturbed 
due to above-mentioned problems. It turns to 
Buddhism for relief and guidance at the time 
when peace seems to be a deferred dream 
more than ever. With the wars in the Middle 
East and Africa, the terrorist activities have 
been expanding into areas where people never 
expected that scope of violence before. Places 
like Bali, London, and New York are not aloof 

from such dire consequences. In this context, 
Theresa Dar-lan Yeh argues, “Yet this is never 
a better time to re-examine the position of 
Buddhism on peace and violence in the hope 
that it can be accorded in the global efforts to 
create new sets of values regarding the ways 
people manage conflict and maintain peace via 
nonviolent means” (91). With the span of time, 
many things have been changed, but the core 
precepts of Buddhism still remain adamant.

About two thousand five hundred and fifty 
years ago, Siddhartha Gautam leaving luxurious 
palace and life style in search of peace and 
facing many difficulties established Buddhism 
for the wellbeing of all human being so that 
everyone living on earth would be happy and 
live in solace (Rahula 23). He introduced various 
measures such as metta, middle ways, panna, 
Samadhi, bramha-vihara, mudita and so on to 
heal the pain and to get relief from all kinds of 
suffering. 

For spreading the concept of peace, 
nonviolence, and reconciliation, the core 
concept of Buddhism is still relevant. It has been 

Buddhism, an asset of panacea for a 
troubled mother in Sitas-23

Badri Prasad Pokharel
Associate Professor (English)

Saraswati Multiple Campus, Kathmandu
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taken as an important tool for healing trauma 
and other scorching pains. Peace is a central 
concept in the religion of Buddha, who came 
to be known as the santirājā or the ‘Prince of 
Peace’. The aim of the good life, as understood 
in Buddhism, is “described as the attainment of 
a state of peace or santi, which is a characteristic 
of Nirvana or the Transcendent Reality.”(2) He 
is the one who transcends many evil doers into 
good one.

In the Buddhist way of life, those who 
have abandoned worldly pleasures, and with 
it worldly cares have achieved peace in mind. 
They live in temples or places of meditation and 
be strictly guided by the rules of the order. With 
the clarity of thought born of detachment, their 
capacity for higher understanding is great. They 
are the help not only to themselves but to all 
those who wish to tread the path of Buddhism, 
and to society itself. Such endeavor must be 
supported not only for one’s sake, but also for 
the benefit of society as a whole. A society 
which does not accept this responsibility will 
suffer sooner or later from moral degradation 
(Nilamasuria 2). It has been alive in the practice 
of all human being in their modest way of living.

The practice of the good life is said to 
consist in sama-cariyā or harmonious living 
with one’s fellow beings. It is this doctrine, 
which gives inward peace (ajjhatta-santi) and 
results in harmonious living (or righteous living 
dhammacariyā as it is sometimes called). It is 
what Buddha for the first time in the known 
history of humankind sought to spread over 
the entire earth. He gave more focus on the 
kingdom of righteousness.

The relevancy of Buddhism in the “disturbed” 
modern time and people’s everyday life in this 
increasingly frenzied postmodern society is the 
quest for finding inner peace and happiness and 
the harmonious connection with one’s external 
and internal world. It deals with maintaining the 
perfect balance of relaxation and concentration. 
Through meditation, one ascertains the notion 
of the middle way and one is not overly excitable 

or depressed. Rueyling Chuang notes, “Through 
chanting mantras, which are sacred sound 
capturing the cosmic energy, one becomes 
more in tune with one’s own Buddhist nature 
and harmonious connection with the universe” 
(11). It is interesting to note that the notion of 
maintaining the middle way (Madhyamika) is 
particularly important in dealing with conflicts 
in each one’s everyday life.

Dealing with the conflict, in this regard, 
is meditative. It ultimately pleads for love and 
compassion towards oneself and all other 
beings. In the context of spreading love and 
compassion, Gillian Coote points out, “Let one's 
thoughts of boundless love pervade the whole 
world above, below and across, without any 
obstruction, without any hatred, without any 
enmity” (1). Whether one stands, walks, sits or 
lies down, as long as he or she is awake, one 
should maintain this mindfulness. It helps one 
obtain peace and solace in mind.

Buddhism is, thus, a living philosophy in 
the modern era.  In spite of various creeds to 
make one’s life worth living, it has been spread 
in the world with a message of righteousness, 
mindfulness, equality, brotherhood, justice and 
ultimately peace to all. 

Today, destruction, sorrow, suffering, 
trauma and so on experienced by human being 
due to war, abuse, illness, family strife, etc. have 
become common. These activities ultimately 
lead one to emotional isolation. Following 
loving kindness – metta, the Buddhist principles 
of Right View, one can overcome ignorance and 
open his or her heart to all parties in the process 
of recovery (Wright 1). These things finally make 
one explore the integrated mental, emotional 
and energetic transformations that occur when 
reconciliation moves into atonement through 
Right Action.  

Having all this, one cannot be happy until she 
or he has inner peace with the help of practice 
of compassion and love, human understanding 
and respect for other human being (Lama 4). To 
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have inner peace, anger, hatred, fear, suspicion 
and all other negative thoughts should be 
minimized. Similarly, positive attitudes should 
be maximized with the help of compassion and 
love with good friends. Such attitudes cannot be 
acquired through anger, jealousy or greed, but 
it is possible through honest love, compassion, 
openness, and sincerity. 

So it is quite clear that negative thoughts are 
destroyers of happiness while positive ones are 
creators of love. So, in today’s time, Buddhism 
that teaches good, selfless and altruistic 
behavior among people to have healthy and 
harmonious attachment has become a living 
philosophy.

To exemplify this, Ananda Nimalasuria 
says that increased material needs and vast 
populations have made organizations only 
means of delivering the goods to the people. 
In it, Buddhism stands firm and the belief in 
it becomes stronger everyday. To exemplify 
he further argues, “The reason is Buddhism 
is based on fundamentals—the acceptance 
that impermanence, unsatisfactoriness and 
soullessness are characteristics of individual 
existence, of which craving (tanÞhā) is the root 
cause, and that the change that occurs in the 
individual from moment to moment follows the 
law of dependent origination” (28). It can defer 
one to go ahead for wrong doings.

To those who follow the Buddhist path, 
all things are changing. Therefore, everything 
is discrete, unique, singular, and particular. 
People’s mental habits can relate everything as 
it occurs to other. David E.R. George argues,

All experiences, all perceptions are 
marked by the impermanence, both of the 
perception itself and of the thing perceived, an 
impermanence  which can be so disturbing, so 
disorienting that as Buddha went on to argue, 
our realization that things are empty and 
impermanent is usually, habitually, obscured 
by the four ghanas or densities, namely our 
habit of perceiving things as having continuity, 

wholeness or closure, function or flow, and 
objectivity.(196)

Things exist only as attributes, but at 
the end, all such things are neither denied, 
nor affirmed. In today’s context, the most 
immediately attractive aspect of Buddhism to 
contemporary deconstructionists and cognitive 
scientists is anata – the decentred, dispersed, 
discontinuous self. This aspect can be taken as 
performance.

Here, the basic truth of Buddhism and the 
way of life it enjoins can be used for the benefits 
of modern society. For this, panchsila, a living 
guidance for modern war-ridden society, can 
be conducted as the universal code of moral 
conduct. The first four precepts regarding the 
taking of life, stealing, wrongful sexual relations 
and the deceiving of others, are endeavors to 
live one’s life without interfering the legitimate 
rights of others. The fifth is to refrain from taking 
intoxicants, which have the effect of lowering 
humans from a poise of high endeavor and calm 
judgment to a coarse expression of emotional 
behavior (28). These precepts have ever been 
relevant for maintaining peace and solidarity in 
the war-ridden twentieth century world.

Healing a mother’s suffering
The suffering of Sita in Parasu Pradhan’s 

“Sitas-23” is unbearable to her as she has lost 
her husband in the Maoist insurgency, her 
children have lost the right path – her son has 
become drug addict and her daughter has 
become a call girl. The whole of her time has 
been spent either wandering here and there 
looking for her kin or going to the police station 
with a complaint to help her find her husband. 
Having undergone with such horrible events, she 
is extremely depressed and rarely slept. Even 
more traumatizing, she has begun to be seen 
panicked all the time. She suffered all the signs 
described as “post-traumatic stress disorder 
(PTSD): flashbacks, insomnia, nightmares, 
depression, anxiety, body pain, etc.” (Condon 
and Cane 6). She does not have any other things 
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to do rather showing such signs without any 
cure.

The main concern in Buddhism is to 
radically end the suffering which is inherent in 
the cycle of rebirth (samsara).  The precepts 
(dhamma) sets out “the application-condition, 
whereby a course of action destroying suffering 
is made possible, and the prescriptions affecting 
this end” ( Jones, “Therabada Buddhism” 
373). The suffering of Sita can be interpreted 
as misperceiving its nature. She needs to 
understand that the society can be sliced into 
distinct entities and should be attempted to 
manipulate for the advantage of what one takes 
to be a separate self. 

Since the society is not so constructed, 
the survivors do suffer again and again. Richard 
H. Jones further states, “The craving (tanha) 
engendered by this error perpetuates the 
cycle of rebirths. It can be ended only by re-
orienting our perception, thereby changing our 
dispositions and actions-much like seeing a rope 
taken to be a snake as really being rope renders 
baseless any concern for a snake” (373). Craving 
is the result of all the nuisances she ever has 
in her life. It is the mistaken view of the world, 
not only hers. The experience each person 
holds in life that there is permanence in what is 
intrinsically impermanent, pleasure in what can 
only bring suffering, the fair in what is repulsive, 
and a self in what is without self, is disillusion 
of the fact each human being including Sita has 
in life.

Here, right views are the vision of things 
as they are in the light of impermanence, 
selflessness, and the inevitability of suffering. 
By seeing the experiences in the prescribed 
manner, everyone should overcome the habitual 
ego-centric attitude giving rise to kamma (work), 
the volition behind acts done through body, 
speech, and mind and to craving which starts a 
new cycle of rebirth. Without nescience, fluxes 
of the mind stop, motivations due to nescience 
no longer operate, craving ends, the process of 
rebirth ends, and the process of nirvana can also 

be stopped. Nirvana can be simply characterized 
as the state in which the ‘fires’ of hatred, greed, 
and delusion are extinguished (373). Ultimately 
one would head from the path of external 
motivation to the eternal ecstasy forever. 

The suffering of Sita after losing her husband 
and children in dilapidated condition due to the 
intent of the Maoists’ insurgency can also be 
healed with self compassion, too. Dalai Lama 
defines compassion as an openness to suffering 
with the wish to relieve it and self-compassion is 
that same attitude directed toward oneself. This 
may seem like a tall order to a person suffering 
from childhood abuse, neglect, or later trauma, 
but “self-compassion has been linked to so 
many measures of psychological well-being and 
mental health, including emotional resilience 
in the face of negative events, that it warrants 
careful consideration” (Germer and Neff 44). 
This would help her relieve her pain.

 Romio Shrestha has named such healing 
treatment ‘the Medicine Buddha’ which is “our 
complete spiritual apothecary. To discover the 
healing force within our being is to enter the 
paradise of the ‘master of remedies’. In other 
words this paradise lies within our own selves, 
only a conditioning of the mind is required to 
identify it and partake of its pleasures” (Exotic 
India 4). In the context of Sita, she can have 
the capacity to cure herself to any ailment as 
every plant, every herb and every remedy has 
its counterpart within the subtle essence of the 
human body.

Once the traumatized mind that of Sita is 
able to eliminate the root cause of her suffering, 
she can achieve freedom (nibbana) from 
negative emotions (klesha) and compulsive 
actions (kamma), and arrive at a stage of 
awakening (Buddha)(Neale 2). Her awakened 
mind can reverse the causal cycle of suffering 
and therefore perceive the relative nature of self 
and reality clearly, feel completely contended, 
loving and interconnected with all life, and 
consciously act skillfully for the welfare of all.   
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Every ordinary person has the capacity 
for extraordinary healing, which can be gained 
by recognizing the suffering of others as his or 
her own, by suffering as they are suffering, by 
feeling one with them. Exotic India, a well-known 
newsletter, views that cultivating such sentiments 
gives rise to a warm and caring heart, full of 
compassion. Only then the boundless powers of 
healing can be mobilized that reside within the 
infinite depths of human consciousness with the 
help of Right Path. In fact, disease and suffering 
are believed to be particularly liberating in as 
much as they offer other people an opportunity to 
experience each other’s interconnectedness with 
other beings by making a person aware of his or 
her own mortality.

Conclusion
It’s around more than two thousand years 

human being have been taking benefits from 
Buddhism to deal with human suffering and 
how peace has been prevailed in politically and 
culturally disturbed nation-states. In Nepal’s 
case, the people like Sita have been found 
everywhere, who are in search of justice and 
peace which they are denied. For such people, 
it is important to take a refuge to Buddhism to 
get their pain and suffering healed and they 
would feel much better and easier to live their 
life than earlier.

Works Cited
Chau, Thich Minh. “Five Principles for a New Global Moral 

Order.” Buddhism Nonviolence: Global Problem 
Solving. Eds. Glenn D. Paige and Sarah Gilliat. Hawaii: 
Center for Global Nonviolence, 2001: 91-102.

Chuang, Rueyling. “Tibetan Buddhism, Symbolism, and 
Communication Implication in the (Post)Modern 
World.” Intercultural Communication Studies XV.1 
(2006): 12-23.

Condon, Joan Rebmann and Patricia Mathes Cane. 
Capacitar: Healing Trauma, Empowering Wellness. 
California: Capacitar International, Inc., 2011.

Coote, Gillian.  “Buddhism, Peace, and Justice.” Peace, 
Justice, and Interfaith Dialogues in  Justice in 
Religion I & II  Sydney: 21 July 2007. Reading

_ _ _ .Exotic India The One Stop Shop for Indain Arts. 
Newsletter Archives. web. 27 Nov. 2015. <http://  
www.exoticindiaart.com.

George, David E.R. “Buddhist Epistemology: The World 
as Performance.” Buddhism as/in Performance. ed. 
David E.R. George.New Delhi: D K Print World, 2011: 
185-208. 

Germer, Christopher K. and Kristin Neff. “Cultivating Self-
Compassion in Trauma Survivors.” Trauma Studies 
3.2 (2014): 32-49Jones, Richard H. “Theravada 
Buddhism and Morality.” Journal of the American 
Academy of Religion 47.3 (1979): 371-87.

Jones, Richard H. “Theravada Buddhism and Morality.” 
Journal of the American Academy of Religion 47.3 
(1979): 371-87.

Lama, His Holiness the Dalai.  The End of Suffering and 
the Discovery of Happiness: The Path  of Tibetan 
Buddhism. Carlsbad: Hay House Inc., 2012.

Neale, Miles.  “What Buddhist Psychotherapy Really is.” 
Web. 23 July, 2015. <http:// www.google.com.

Nimalasuria, Dr Ananda, ed. Buddha, The Healer The 
Mind and its Place in Buddhism. Kandy: The Wheel 
Publication, 2008.

Pradhan, Parasu. “Sitas – 23.” Stories of Conflict and War. 
Ed. and Trans. Govind Raj Bhattara. Kathmandu: 
Govinda Raj Bhattarai,. 2007.

Rahula, Bhante Yogavacara. The Way to Peace and 
Happiness, A Penetrating Study into the Teaching of 
Gotama Buddha. West Virginia: Bhawana Society, 
2004.

Wright, Barbara. A Buddhist Perspective on Trauma: 
Understanding, Forgiveness, and Atonement. 
Kandy: Bodhicari Dharmapala, 1987.

Yeh, Theresa Der-lan. “The Way to Peace: A Buddhist 
Perspective.” International Journal of Press Studies 
11.1 (2006): 95-117.



“Failure is simply the opportunity to begin again, this time more 
intelligently.” 

— Henry Ford
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Abstract
Connecting optical fiber at the extremely 

remote part of Nepal is a challenge for Nepal 
Telecom. Direct Buried Optical Fiber cable 
having two layers of steel armored with 
maximum allowable tension, nearly fire 
& pressure proof, cost effective solution, 
deployable directly on the ground, could be an 
option for connecting such region with optical 
network. Technical and Economical analysis 
need to be carried out prior to the execution 
of the project. RTDF funding could be a good 
choice for the first time deployment in Nepal 
so that all Telcos and internet service providers 
and government agencies could share the fiber 
with the minimum monthly rate. Nepal Telecom 
shall take leadership role on rolling out of 
optical fiber network in mountainous districts 
including Humla, Mugu, Dolpa and propose to 
Nepal Telecommunications Authority for the 
RTDF fund.

1. Introduction:
A fiber optic cable, also known as an 

optical fiber cable, is an assembly similar to an 
electrical cable, but containing one or more 
optical fibers that are used to carry light. The 
optical fiber elements are typically individually 
coated with insulation layers and contained in 
a protective tube suitable for the environment 
where the cable is used. Different types of cable 
are used for different applications, for example, 
long distance communication or providing a 
high-speed data connection between different 
parts of a building. Most commonly used 
cable in the long distance backbone network 
are Underground Optical Fiber Cable, Aerial 

Optical Fiber Cable, Asynchronous Dielectric 
Self Supporting Optical Fiber Cable (ADSS), 
Optical Ground Wire (OPGW) and Direct Buried 
Optical Fiber Cable (DBC). Direct-Buried optical 
fiber Cable (DBC) is a kind of communications 
or transmissions optical fiber cable which is 
especially designed to be buried under the soil 
without any kind of extra covering, sheathing, 
or piping to protect it. Most direct-buried cable 
is built to definite tolerances to heat, moisture, 
conductivity and soil acidity. Unlike standard 
aerial and power cables, which have only 
thin layers of insulation and a water-resistant 
outer cover, DBC consists of multiple layers of 
heavy metallic-banded sheathing, reinforced 
by heavy rubber covers, shock absorbing gel, 
wrapped thread-fortified waterproof tape, and 
stiffened by a heavy metal core. This cable is 
considered as economical and reliable solution 
for connecting remote area by International 
Telecommunication Union (ITU). ITU also 
considers sustainability, affordability with best-
effort reliability as priority requirements for 
rural and remote area connectivity in developing 
countries [ITU-T L.1700]. 

Direct Buried Optical Fiber Cable: Hopes for 
Broadband Access of Mountainous Regions

Dr. Bimal Acharya
Backbone Transmission Directorate
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A cable is installed directly on the surface 
of the ground when it is difficult to prepare 
conventional infrastructures, such as trench, 
duct, pipe or pole installations. The cable 
is designed for easy handling and is robust 
enough to be installed using affordable 
installation techniques. If such a cable requires 
manual installation including shallow burying, 
submerging or short-length aerial wiring, 
installation could be carried out by using simple 
tools such as handy splicing machine, with no 
heavy machinery. Since a length of fiber cable 
exposed on the ground surface could later be 
covered by the soil, sand, snow or flood water, 
and may exceptionally need to be pulled in 
the air to cross a river, valley or road, it could 
withstand shallow burying, submerging, or 
short-length aerial wiring. The cable is generally 
robust against disturbances such as compress, 
biotic attacks, floods, high/low temperatures, 
heavy winds and fires. However, long-term 
trouble-free operation of the cable under 
different landforms and changing environmental 
conditions cannot always be assured. Cables 
could be exposed simultaneously to the 
above-mentioned disturbances and the cables 
could also be used for rapid network recovery 
following a disaster or for deployment of a 
network for temporal use. 

Increasing demand of the internet 

bandwidth requires for the optical connectivity. 
Nepal already reached 113% data penetration 
and 136% voice penetration [NTA MIS Ashwin 
2078]. Mountainous districts including Karnali 
Province also demands more internet bandwidth 
which can be achieved by deployment of 
optical fiber on these areas. One of the easy 
and economical solutions could be a fast 
deployment of direct buried cable which has a 
simple protection structure and easy operability 
needed for some applications, particularly in 
the difficult terrain like Karnali, North Gorkha, 
Manang, Mustang and Upper Solukhumbu area. 
This article describes technical, commercial 
and applications of DBC with a sample layout 
drawing for few districts of Karnali Province.

2. Technical Specification:
2.1 Optical fibre characteristics 

The major technical characteristics of 
Direct Buried Cable as specified by the ITU.T 
L.110 are summarized below:

a) Typical fiber characteristics : The fibers 
should be made from high-grade silica or 
compound glass and should have more 
than 30 years of life during application as 
direct buried or surface application.

 The geometric and optical properties of 
the fibre shall be in accordance with table 
below.

Mode field diameter (µm) at 1310 nm 8.6-9.5 ± 0.6 (ITU-T rec.G652D)
Cladding diameter (µm) 125 ± 1
Maximum mode field /core concentricity  error (µm) 0.8
Coating diameter (µm) 245 ± 10
Maximum Cladding non-circularity 2%
Maximum cut-off wavelength (nm) 1260

Chromatic dispersion co-efficient
λ0min  1300 nm
λ0min  1324 nm
S0max  0.093 ps/nm2 x km

Maximum attenuation range at 1310 nm/1550 nm 0.38/0.2 dB/km
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Cable Attributes

Attenuation coefficient maximum at 1310 and 1550 nm 0.4 dB/km and 0.35 dB/km

PMD Coefficient
M    20 Cables
Q     0.01%
Maximum PMDQ   0.20 ps/√km 

b) Cable structure:

• The optical fiber cable has High Strength 
Steel Wire armored, Robust in nature.

• The fibers are protected in steel tube 
instead of plastic tube.

• There are generally two layers of PE 
sheath: outer sheath and inner sheath; 
the outer sheath covers the Steel Wire 
armor and inner sheath covers the steel 
tube. 

• Necessary arrangement is considered to 
protect it from the lightning damage, 

• The fiber has moisture/water proof with 

water proofing layer with 100% Moisture/
water block capability

• Typical Temperature withstand is from 
-30°C to +50°C.

• The sheath must be free of pinholes, joints 
and other defects. It is circular in shape. 
Thermoplastic cylinder may be used as 
filler for circular core formation. 

• It should be rodent resistance, vibration 
resistance and fire resistance (optical loss 
increase<0.03dB),

• Typical detail structure of the fiber as 
specified in ITU L.110 is as shown below: 

Fig. 1: Structure of Direct Buried Cable [ITU-T L.110].

Construction and mechanical requirements 
of the duct cable meets the following 
parameters:

Minimum unit weight (Kg/KM) 150
Allowable Bending radius (mm) 20D
Minimum tensile load (N) 3500
Minimum crush res.stance 
(N/100mm)

5000

3. Applications with International 
Experience

Direct buried Optical Fiber Cable is being 
used in the long distance backbone network, 
urban ring/mesh/star network, access network 
for FTTX and relay between the communication 
equipment room and building cable in integrated 
wiring. In Nepal, DBC has been used in the 
Dailekh Metropolitan in 2018 for city networking 
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under the subsidy of European Union. It was also 
planned for the optical network expansion from 
Lukla to Everest Base Camp in Solukhumbu. 
However, it has not yet been materialized. 
Nepal Telecom has already initiated to purchase 
40 KM of direct buried cable as pilot project for 
short distance coverage in Mustang, Manang 
and Solukhumbu districts. Few examples of the 
application of direct buried cable in different 
countries are presented below:

Fig. 2: Proposed DBC site of Nepal Telecom.

3.1 Italy

Direct buried cable was used in Italy in 
the sewage system. Given the simplicity and 
immediacy of laying cable on the sewer bottom, 
this solution has been deployed in Italy since 
2002, with over 450 km of cables installed. To 
date, there have been no problems reported 
with the optical cable. The most significant 
feature that defines the suitability of an optical 
cable to be laid directly on the sewer bottom 
is its armour, which besides functioning to 
protect against rodent attacks, determines the 
strength of the cable and preserves its safety 
in case of unexpected events or interventions 
such as inspection, cleaning of the duct by high-
pressure hydrodynamic probes, or flash floods 
with transport of materials. A further distinctive 

feature is the composition of the outer sheath 
that ensures resistance to chemically aggressive 
environments such as sewage sludge. The 
advantages of robustness of this type of cable 
are offset by disadvantages the cables weight 
and a certain difficulty in splicing it. All of these 
features will be taken into account during the 
final cable design. With the experience gained 
in Italy, cables designed to fit into sewer systems 
can be suitable for use by laying directly on the 
ground or are, at least, a good starting point for 
the final cable design.

3.2 Japan

Optical fibre cable with welded stainless 
steel tube is a common product of Japan. Figures 
3 shows the cross-sectional views and side view 
of the optical cable with a welded stainless 
steel tube, where perfect welding is electrically 
confirmed in the process. This cable has been 
commercially installed in lakes, slow rivers and 
temporarily installed on ground surfaces.

 Fig. 3: Example of DSA Cable with cross-sectional 
and side view [ITU-T L.110].

4. Proposed Network Diagram for Nepal 
Telecom

Increasing demand on the internet 
bandwidth requires the fiber network 
expansion in any part of Nepal. Deployment 
of optical fiber in the extremely remote parts 
of Nepal is a challenge for Nepal Telecom. 
The revenue generation from the remote 
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area is expected to be minimal in comparison 
to huge flow of the CAPEX. Nepal Telecom, 
an incumbent a government company needs 
to address the demands of remote area by 
adopting commercially and technically viable 
solution. DBC could be an option for the fastest 
deployment in the remote area like Dolpa, 
Humla, Mugu, Upper Gorkha, Upper Mustang 
etc. Laying of the optical fiber along the bank of 
Humla Karnali and Rara Karnali from the Rakam 
Karnali Bazar could be an option for connecting 

Humla and Mugu. Similarly, optical network 
using direct buried cable from Jajarkot to Dunai 
along the side of Bheri river could be another 
example. Almost all telecom service providers 
could be reluctant to the early deployment of 
the fiber in extremely remote, low income area 
like mountainous regions.  RTDF funding could 
expedite on the deployment of optical fiber 
network in such area. Typical schematic diagram 
is presented in the Figure 7 for the Mugu and 
Humla. 

a) Map of Karnali Zone [Ref:www.
karnali.gov.np]

b) Google Map of Karnali Area 
[Ref:google earth] 

c) Layout of DBC Route for Mugu 
and Humla

Fig. 4: Administrative Maps, Google Map & Sample Layout Drawing.

5. Cost comparison with ADSS and 
Underground Optical fiber deployment

Due to armored structure, DBC is most 
expensive in the fiber cost whereas the total 
cost per KM is the highest for the UG optical 
fiber network deployment. Laying of ADSS 

optical network is somewhat reasonable but 
the running cost i.e. cost per KM for the rental 
charges of pole is quite high. Table 3 shows 
the cheapest cost per kilometer among three 
types of cable DN+BC, UG and ADSS is the 
DBC. 

Table 3 Approx cost comparison among DBC, UG and ADSS Fiber Cable

Descriptions Direct Buried Cable 
(NRs.)

Underground Cable 
(NRs.)

ADSS Cable  (NRs.)

Fiber Cable/KM 400,000/- 200,000/- 300,000/-
Duct/KM - 200,000/- -
Civil Cost/Erection per 
KM

200,000/- 800,000/- 300,000/-

Accessories/KM   50,000/- 100,000/-   50,000/-
Pole Rent/KM/Year - -   14,000/-
Road Department - 200,000/-
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6. Conclusions and Recommendations:
Direct-Buried optical fiber Cable (DBC) 

is a kind of communications or transmissions 
optical fiber cable which is especially designed 
to be buried under the ground without any kind 
of extra covering, sheathing, or piping to protect 
it. Most direct-buried cable is built to specific 
tolerances to heat, moisture, conductivity and 
soil acidity. Unlike standard aerial and power 
cables, which have only thin layers of insulation 
and a waterproof outer cover, DBC consists 
of multiple layers of heavy metallic-banded 
sheathing, reinforced by heavy rubber covers, 
shock absorbing gel, wrapped thread-fortified 
waterproof tape, and stiffened by a heavy metal 
core. Deployment cost including material cost 
for the direct buried optical cable is cheaper 
than ADSS and UG. DBC could be an good option 
for low income generation, high operation and 
maintenance cost area.

There is a challenge to meet the increasing 
internet bandwidth demands from the 
mountainous districts like Jumla, Mugu, Humla, 
Dolpa. Investment on these areas for the 
deployment of optical fiber could be a challenge 
for any telecom service provider. As a government 
owned telecom service provider, Nepal Telecom 
shall prepare a detailed project report on optical 
network expansion on mountainous districts 
including Humla, Mugu, Dolpa and propose to 
Nepal Telecommunications Authority for the 
RTDF fund for its’ early deployment.
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“Our greatest glory is not in never falling, but in rising every time we 
fall.” 

— Confucius 

“If you change the way you look at things, the things you look at 
change.” 

— Wayne Dyer

“We must reach out our hand in friendship and dignity both to those 
who would befriend us and those who would be our enemy.” 

— Arthur Ashe

“It's fine to celebrate success but it is more important to heed the 
lessons of failure.” 

— Bill Gates
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Abstract
The IoT paradigm holds the promise to 

revolutionize the way we live and work by 
means of a wealth of new services, based on 
seamless interactions between a large amounts 
of heterogeneous devices. In this article, it is 
tried to describe the potential of IOT business 
and the importance of datacenter for IOT and 
5G Core and RAN network development as a 
primary enabler. The move to 5G New Radio 
(NR) standalone (SA) is necessary to support new 
advanced 5G services. This will require a shift to 
cloud-native technologies, which require a new 
cloud-native infrastructure to carry cloud-native 
functions and applications.

Introduction
With 5G in the market, almost every industry 

is exploring the potential of cellular connectivity 
for fundamentally transforming businesses. The 
technologies 5G NR provided: eMBB(enhanced 
Mobile Broadband), mMTC(massive Machine Type 
Communications) and uRLLC(ultra-Reliable Low 
Latency Communication) represent the various 
types of communication capabilities that are 
needed to bring to life the use cases that demand 
high-speed data, mass deployment of connected 
devices, and extremely low latencies through 
different cellular IoT applications/services.

Mobile network operators (MNOs) have 
long been successful in the mobile broadband 
(MBB) market and are also best positioned to 
create and capture value in the emerging IoT 
market with their regional and global footprint. 
In this article, we will focus on the IOT business 
possibility for the MNOs and key enablers to for 
this to make possible.

In some regions, governments are 
encouraging adoption of 5G and IoT for 
smart city and for digital infrastructure via 
direct and indirect incentives to promote 
sustainability, innovation and growth. Almost 
every sectors like industries, heath, education, 
security, automotive, agriculture etc are being 
transformed with cellular IoT. There are over 
1 billion cellular IoT connections in the world 
already, and Ericsson forecasts around 5 billion 
connections by 2025. Nokia predicts that more 
than 150,000 IoT devices will be connecting 
to the Internet every minute in 2025. These 
scenarios and predictions shows the increase 
business opportunity and productivity in future.

Unlike MBB, the IoT usage scenarios 
have extremely diverse requirements. For 
maximizing returns on investments, MNOs will 
have to systematically evolve cellular networks 
for addressing the needs of the rapidly 
increasing IoT use cases across multiple sectors/
industries. The connectivity needs of all sector 
and industries can be addressed by four multi-
purpose IoT segments, which efficiently co-exist 

Need of Data Center Evolution for 
IOT and 5G

Narayan Pd Kusi 
Dy. Manager, WSD
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in one 5G network: Massive IoT, Broadband IoT, 
Critical IoT and Industrial Automation IoT.

Massive IoT
Massive IoT, aka massive Machine-Type 

Communications (mMTC) in the 5G, involves 
applications that are low-cost, low energy, 
narrow-bandwidth devices that infrequently 
send or receive small volumes of data in massive 
numbers reported regularly to the cloud. These 
devices can be situated in challenging radio 
conditions and may rely solely on battery power 
supply. The examples are smart meters, simple 
on/off devices, smart home/office devices, 
and smart agriculture, etc.  Business insiders 
predicts that there will be more than 64 billion 
IoT devices by 2025, up from just 10 billion in 
2018; while Cisco forecasts that by 2022, we 
will see 14.6 billion machine-to-machine IoT 
connections. 

Broadband IoT
Broadband IoT connectivity adopts 

the capabilities of MBB for IoT to provide 

much higher data rates and lower latencies 
than Massive IoT, while enabling additional 
capabilities for IoT, such as extended device 
battery life, extended coverage, enhanced uplink 
data rates and enhanced device positioning 
precision. Broadband IoT is relevant for all 
industries. There are more than 500 million 
Broadband IoT users in 2020, primarily with LTE 
access. Commercial usage today is dominated 
by personal cars, commercial vehicles, trains, 
wearables, gadgets, cameras, sensors, actuators 
and trackers. These devices can leverage MBB 
connectivity; however, their requirements and 
traffic patterns are sometimes very different 
from typical MBB usage. For example, traffic 
patterns can be more uplink-heavy and/or 
periodic, while requirements on battery life, 
signal coverage and device positioning can be 
more challenging than for MBB.

Critical IoT
Critical IoT connectivity is for time-critical 

communication. It enables data delivery within 
desired latency bounds. It includes 5G’s most 

Fig. 1: 5G services
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powerful capabilities for ultra-high reliability 
(99.99% reliable) and/or ultra-low latency 
communication URLLC at a variety of data rates. 
In contrast to Broadband IoT, Critical IoT can 
deliver data within specified latency bounds 
with required guarantee levels, even in heavily 
loaded networks.

Typical use cases include AR/VR, 
autonomous vehicles, mobile robots, real-time 
human machine collaboration, cloud robotics, 
haptic feedback, real-time fault prevention, 
and coordination and control of machines and 
processes.

Industrial Automation IoT
Industrial Automation IoT aims at enabling 

seamless integration of cellular connectivity 
into the wired industrial infrastructure used 
for real-time advanced automation. It includes 
capabilities for integrating 5G systems with real-
time Ethernet and Time-Sensitive Networking 
(TSN) used in industrial automation networks. 

Need of Data Centers for 5G
5G promises the transfer of mass data at 

unprecedented speeds, much lower latency, 
and significantly increased connection density 
compared with 4G enabling innovation that's 
only been imagined so far to be seen. As the 
data says, there are over 1 billion cellular IoT 
connections in the world already, and Ericsson 
forecasts around 5 billion connections by 
2025. Nokia predicts that more than 150,000 
IoT devices will be connecting to the Internet 
every minute in 2025, we can guess about the 
importance of Data Center where the data will 
be stored, processed and powered by high-
density servers housed in today’s core data 
centers.

That could mean if data centers do what's 
necessary now to get ready for 5G networks 
and promote that through preparedness to 
customers, they could successfully compete 
in a crowded marketplace and make their 
investments pay off. The datacenter with big 

data analysis and AI incorporated in 5G  also 
support the operator on reducing capital 
expenditure, optimizing network performance 
and building new revenue streams.

Cloud Computing
Cloud computing is the on-demand 

availability of computer system resources, 
especially data storage and computing power, 
without direct active management by the user. 
Large clouds often have functions distributed 
over multiple locations, each location being a 
data center. Essentially, a cloud data service is 
a remote version of a data center that lets you 
access your data through the internet. 

Many types of data centers and service 
models are available. Their classification depends 
on whether they are owned by one or many 
organizations, how they fit into the topology 
of other data centers, what technologies they 
use for computing and storage, and even their 
energy efficiency. There are four main types of 
data centers:

• Enterprise data centers

These are built, owned, and operated by 
companies and are optimized for their end 
users. Most often they are housed on the 
corporate campus. This type of data center is 
used by MNOs and ISP. Some of enterprise data 
centers of Nepal area: 

o Nepal Government data center (GIDC)

o Data Hub Pvt. Ltd

o NCell datacenter

• Managed services data centers

These data centers are managed by a 
third party (or a managed services provider) on 
behalf of a company. The company leases the 
equipment and infrastructure instead of buying 
it. Example of this type data centers in Nepal:

o Ohm Data Center

• Colocation data centers

In colocation data centers, a company 
rents space within a data center owned by 
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others and located off company premises. The 
colocation data center hosts the infrastructure: 
building, cooling, bandwidth, security, etc., 
while the company provides and manages the 
components, including servers, storage, and 
firewalls.

• Cloud data centers

In this off-premises form of data center, 
data and applications are hosted by a cloud 
services provider such as Google, Amazon Web 
Services (AWS), Microsoft (Azure), or IBM Cloud 
or other public cloud provider. 

5G Cloud for Core
Telco Operators are building their own ETSI 

NFVI based datacenter solution with commercial 
off-the-shelf (COTS)  hardware that provides the 
IaaS(infrastructure as a service) layer in which 
NFV Management and Orchestration(MANO) 
covers the orchestration and lifecycle 
management of physical and software resources 
that support the infrastructure virtualization 
and the lifecycle management of VNFs.  

In NFV virtualization, resources such as 
storage, CPU, and RAM are abstracted from a 
variety of vendor-specific programs and split by 
a hypervisor before being distributed as needed. 
It is mostly deployed as infrastructure-as-a-
service (IaaS) in both public and private clouds 
where virtual servers and other resources 
are made available to users. The key players 
providing for infrastructure-as-a-service (IaaS) 
platforms are AWS and Microsoft Azure Stack. 

OpenStack uses a consistent set of 
application programming interfaces (APIs) to 
abstract those virtual resources 1 step further 
into discrete pools used to power standard 
cloud computing tools that administrators and 
users interact with directly.

The 5G NR network vision requires a 
horizontal separation between the 5G network’s 
software-based features and functions (such 
as the 5G standalone (SA) core and software-
based components of the radio access network) 

and the cloud infrastructure that they run on. To 
fulfil this vision, 5G network functions must use 
the same ‘cloud-native’ architectural principles, 
DevOps tools and technology stack as modern 
IT applications.  The cloud-native 5G network 
therefore becomes a ‘super-application’ in 
which all of its software components – including 
cloud-native network functions (CNFs), cloud-
native operational capabilities and associated 
cloud-native IT services – can be orchestrated 
together as a single entity to deliver 5G 
networking functionality. Once the 5G network 
becomes a cloud-native application, it will 
have unprecedented strengths – benefits that 
are already being achieved in the IT world by 
communications service providers’ (CSPs’). 
CSPs must understand – and influence – the 
Kubernetes ecosystem in order to develop and 
deploy 5G cloud-native software. 

Benefits of Cloud native evolution:

• Reduction in Total Cost of Ownership (TCO)

• Reduced time-to-market

• business agility, 

• faster innovation and 

• Flexibility to enable services more 
dynamically and on demand.

 Fig. 2: Global IaaS platform provider market share
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Deployment options for the cloud-native 
infrastructure for 5G 
Option 1: Deploy Cloud native functions NFS with 

existing NFVI platforms with Openstack-
based infrastructure as a service (IaaS) 

Option 2: Deploy CNFs over a bare metal 
infrastructure using Kubernetes-based 
CaaS Platform

Option 1: 

This is for service providers, with existing 
NFVI platforms, an easy way to start with cloud-

native applications or cloud- native network 
functions, (CNFs) is to add a container as a 
service (CaaS) platform on top of the exiting 
VIM. This means that Cloud Native Computing 
Foundation (CNCF)-certified Kubernetes will be 
deployed in virtual machines over an Openstack-
based infrastructure as a service (IaaS). This is 
an attractive alternative for those with stable 
working horizontal cloud platforms with many 
VNFs as it offers an easy evolution to SA 5G core, 
multi-vendor VNF and CNF with full MANO and 
security as shown in figure. 

OpenStack is a free, open standard cloud 
computing platform. It is mostly deployed as 
infrastructure-as-a-service (IaaS) in both public 
and private clouds where virtual servers and 
other resources are made available to users. The 
key players providing for infrastructure-as-a-
service (IaaS) platforms are AWS and Microsoft 
Azure Stack. 

Option 2: 

An alternative deployment option is to 
deploy cloud- native network functions, CNFs 
over a bare metal infrastructure to leverage 
the full benefits of cloud native transformation. 
This solution has no VIM and instead the 
Kubernetes-based, CaaS platform runs directly 
on the underlaying hardware. 

What is Container as a Service (CaaS) 
Platform?

CaaS is a cloud service that helps manage 
and deploy apps using container-based 
abstraction. CaaS can be deployed on-premises 
or in a cloud. Similar to a VM, a container has its 
own filesystem, share of CPU, memory, process 
space, and more. As they are decoupled from 
the underlying infrastructure, they are portable 
across clouds and OS distributions. 

Benefits using containers are:

• Portability: Apps developed in containers 
have everything they need to run and can 
be deployed in multiple environments 
and providers including private and public 
clouds. 

 Fig. 3: Deployment options for the cloud-native infrastructure for 5G
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• Scalability: Containers have the ability 
to scale horizontally, meaning a user can 
multiply identical containers within the 
same cluster to expand when needed. 

• Efficiency: Containers require fewer 
resources than virtual machines (VMs) since 
they don’t need a separate operating system. 

• Increased security: Containers are isolated 
from each other, which means if one 
container is compromised, others won’t be 
affected. 

• Speed:  faster development and operational 
speed, smoother user experience.

Container orchestration:

Container orchestration is the management 
of individual services operating in containers 
through virtual partitions on data center 
hardware. Container orchestration is a means 
of maintaining the elastic framework for 
servers in a data center on an automated basis 
in production. The 5G core functions CNFs 
realized on cloud native technologies is built 
over CaaS provided by container orchestration 
technologies like Kuberneters (K8s), Azure AWS. 

Azure became the first cloud vender 
to offer a CaaS service when it announced 

Fig. 4: Different deployment Options

Fig. 5: Functional diagram of 5G network architecture



285Nepal Telecom (Nepal Doorsanchar Company Limited)

18th Anniversary Souvenir, 2022

Azure Container Instances (ACI) in mid-
2017. Public cloud providers offering CaaS 
are Google (Google Kuberneters Engine), 
Amazon Web Services(AWS), Cisco System, 
IBM, Docker, Rackspace, Joyent etc. Nearly 
80% of service providers uses Kubernetes for 
Container orchestration. Nokia’s Kubernetes-
based Telecom Application Server (TAS) has 
been available for VoLTE networks since 2018, 
for example. AT&T and Google Cloud began 
collaborating on 5G and Multi-access Edge 
Compute (MEC) solutions in March 2020. In 
July 2021, they expanded their partnership to 
include AT&T Multi-access Edge Compute and 
AT&T Network Edge with Google Cloud. 

Cloud RAN (C-RAN)
Cloud RAN provides the flexibility to scale 

capacity at will, as well as launch and monetize 
services quickly and meet the required 
latency. Cloud RAN virtualizes baseband and 
decouples hardware and software, for them 
to have independent lifecycles.  CU and DU 
are virtualized for the enhanced scalability, 
flexibility and resource efficiency. 

Within the 5G RAN, the BBU of a gNB can 
be split into the Distributed Unit (DU) and the 
Centralized Unit (CU). The DU runs close to 
the RRU and is responsible for real-time Layer 
1 (Physical) such as OFDMA and MIMO as 
well as the Layer 2 scheduling functions such 
as RLC (Radio Link Control) and MAC (Media 

Access Control). RLC contains ARQ and HARQ to 
support the re-transmission functions and the 
MAC mainly provides QoS (Quality of Service) 
features. 

In a fully cloudified Cloud RAN solution 
both the real-time and non-real-time baseband 
is virtualized and split into two separated 
functions: 

• Virtualized Distributed Unit (vDU): 

o vDU for Real time processing such as RLC, 
MAC, PHY, RF need to remain close to the 
local site. 

o vDU is also virtualized on COTS server for 
business agility.

• Virtualized Centralized Unit (vCU):

o Non-Real time processing such as RRC, 
PDCP is off-loaded to the central site and 
the RRC, PDCP resource pool is shared 
between multiple DUs. 

o vCU can accommodate multiple DUs to 
build a large scale gNB. 

o vCU is typically virtualized on COTS 
datacenter server for the scalability and 
flexibility. 

Fig. 7: Virtualized and disaggregated cloud RAN 
architectureFig. 6: C-RAN implementation trend
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Nokia is integrating 5G vDU and 5G vCU 
with Google’s edge computing platform, running 
on Anthos. Nokia is integrating its 5G RAN with 
Microsoft Azure 4G/5G core to demonstrate 
interworking to support enterprise use cases 
required by Microsoft’s customers. Ericson, 
Samsung and Huawei are also competing in 
this Virtualized and Disaggregated cloud RAN 
Architecture technology.

Conventional networks, in particular the 
radio access network, have been realized mostly 
by single-vendor solutions, where equipment 
and software were provided by and restricted 
to a single vendor on an area-by-area basis. This 
imposes limitations for MNOs in constructing 
their network, especially as deployment 
scenarios (e.g., macro cells, outdoor small cells, 
indoor solutions, etc.) and frequency bands 
diversify. Furthermore, disaggregated radio 
access networks are complementary for multi-
access edge computing (MEC). 

Multi-access Edge Computing (MEC) is a 
network solution that provides services and 
computing functions required by users on edge 
nodes. This concept of MEC, supported by IBM, 
Intel, Nokia Networks, Huawei, NTT DoCoMo, 
Vodafone, and other more companies, has been 
introduced by European Telecommunications 
Standards Institute (ETSI). In this Model, mobile 
users can utilize computing services from the 
base station. MEC applications are running as 
VM on top of the virtualization infrastructure 
and can interact with the mobile edge platform 
to perform certain support procedures related 
to the life-cycle of the application. 

One of the key features of 5G New 
Radio (NR) is ultra-reliable low latency 
communications (URLLC) which provides 
improved performance through high-speed low 
latency capabilities is promised by multi-access 
edge computing (MEC). According to Gartner, 
edge computing will account for 75 percent of 
enterprise-generated data by 2025 – it currently 
only accounts for 10 percent. 

The benefits of cloud RAN are:

• Faster deployments and cell densification

• More flexible and agile networks

• Improved network performance and 
reliability: 

• Accelerated time-to market of new services 
and functions,

• CAPEX and OPEX efficiencies

• New partnerships and revenue streams: 
Faster deployments of RAN provides 
opportunity for eMBB and IoT services 
rollout.

NT Context
There are more than 35 billion IoT 

connections today, and the number is growing 
weekly. This growth is being largely driven 
by 4G, LPWA solutions such as LTE-M, NB-IoT 
and 5G as these technologies are expanding 
bandwidth and network capacity while reducing 
the cost barrier to entry. As already mentioned, 
there are over 1 billion cellular IoT connections 
in the world already, and Ericsson forecasts 
around 5 billion connections by 2025. Nokia 
predicts that more than 150,000 IoT devices will 
be connecting to the Internet every minute in 
2025. 

These scenarios and predictions shows the 
increase business opportunity and productivity 
in future. NT should be prepared for the business 
opportunities. NT should timely offer IOT 
services to its valued customers. Effective IoT 
and the resultant big data being delivered from 
sensors require the shortest possible distance 
between sensors, data analytics applications, 
and the end-users of the processed data. For 
this, NT should develop IOT framework and 
necessary polices to develop IOT applications 
and services to harness the IoT business in full 
potential.  

For this, NT should develop necessary polices 
and IOT framework powered by enterprise cloud 
to develop applications and IOT services and 
should offer to use this platform to other IOT 
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application/service providers which will help to 
harness the IoT business in full potential.  

Nepal Telecom has received license for 5G 
network deployment in 2600MHz recently. The 
4G core network of Nepal Telecom, provided by 
ZTE is based on the NFVI platform. The starting 
point for 5G network development may be 
upgrading the Core for Non-Standalone 5G 
network. The initial rollouts of 5G networks may 
provide customers with higher data transfer 
speeds by pairing a 5G Radio Access Network 
(RAN) with the LTE Evolved Packet Core (EPC) to 
manage control and signaling information. 

By leveraging the existing infrastructure of 
a 4G network, NT will be able to provide faster 
and more reliable Enhanced Mobile Broadband 
(eMBB) without completely reworking their core 
network technology and pushing customers to 
new devices. Non-Standalone 5G provides a 
transitionary platform for NT and its customers.

To deliver the combination of URLLC and 
massive IoT to enterprise customers, NT need 
Standalone 5G because it opens up the ability to 
slice the network into customized virtual pieces 
that can be tailored for the specific needs of 
particular businesses while maximizing its own 
operational efficiency. So, the first step for NT 
towards 5G may be building its own virtualized 
data center for 5G Core and RAN cloud in 
distributed architecture.

Conclusion
To deliver the combination of URLLC and 

massive IoT to enterprise customers, NT need 

Standalone 5G because it opens up the ability to 
slice the network into customized virtual pieces 
that can be tailored for the specific needs of 
particular businesses while maximizing its own 
operational efficiency. So in present scenario, 
NT should start to build its own datacenter 
for 5G cloud as the basic infrastructure for 5G 
Standalone network development as per the 
options presented.
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Abstract
5G, the next generation of mobile wireless 

network, is an extremely complex system, which 
cannot be deployed by simply building hundreds 
of thousands of base stations. There are many 
challenges to accommodate different use cases 
with diverse quality of service requirements 
and to achieve commercial success. How 
to quickly and effectively serve the diverse 
vertical industrial application demands is 
another challenge. To combat with these issues 
and challenges, it is necessary to rethink the 
traditional telecommunications paradigm and 
embrace new technologies, such as artificial 
intelligence (AI) and machine learning (ML).

Introduction 
The advent of 4G/LTE (Long Term Evolution) 

mobile network has solved the major challenge 
of high capacities, to build real broadband 
mobile Internet. This was possible mainly 
through very strong physical layer and flexible 
network architecture. However, the bandwidth 
hungry applications have been developed in 
unprecedented way, such as virtual reality 
(VR), augmented reality (AR), etc. Furthermore, 
mobile networks are facing other new services 
with extremely demand of higher reliability and 
almost zero-latency performance, like vehicle 
communications, remote surgery, and industrial 
automation. Using new radio interface based on 
massive MIMO, 5G has overcame some of these 
challenges. In addition, the adoption of software 
defined networks (SDN) and network function 
virtualization (NFV) has added a higher degree 
of flexibility allowing the operators to support 
very demanding services from different vertical 

markets. However, network operators are forced 
to consider a higher level of intelligence in their 
networks, in order to deeply and accurately 
learn the operating environment and user’s 
behaviors and needs. It is also important to 
forecast their evolution to build a pro-actively 
and efficiently (self-) updatable network. 
The continuously evolving communication 
network architecture to integrate diverse 
range of devices, applications and services with 
unique requirements for different network 
parameters has resulted in sophisticated 
challenges for network planning, deployment, 
optimization, operation and maintenance, 
traffic management, network security and 
other different network perspectives. For 
network automation and resource optimization, 
there shall exist a self-healing, self-optimizing, 
predictive and proactive network incorporated 
with AI and ML techniques. The main focus of 
AI integration in 5G networks is reducing capital 
expenditures, optimizing network performance 
and resources, and building new revenue 
streams. AI is already being used to improve 
customer service and enhance customer 
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experience by improving network quality and 
offering personalized services. Hence the role 
of artificial intelligence and machine learning 
in 5G is crucial to build cost-effective, efficient, 
proactive and adaptable performing next 
generation mobile network.  

Artificial Intelligence (AI)
AI is the field of computer science 

associated with the concept of machines 
"thinking like humans" to perform tasks such as 
learning, problem-solving, planning, reasoning 
and identifying patterns. Artificial intelligence 
is a set of algorithms and intelligence to try to 
mimic human intelligence. Machine learning is 
one of them, and deep learning is one of those 
machine learning techniques.

Machine Learning is naturally a subset 
of AI. It provides the statistical methods 
and algorithms and enables the machines/
computers to learn automatically from their 
previous experiences and data and allows the 
program to change its behavior accordingly. 
Simply put, machine learning feeds a computer 
data and uses statistical techniques to help it 
"learn" how to get progressively better at a task, 
without having been specifically programmed 
for that task, eliminating the need for millions 
of lines of written code. Machine learning 
consists of both supervised learning (using 
labeled data sets) and unsupervised learning 
(using unlabeled data sets). Machine learning 
algorithms work well when the input data is 
reasonably good enough. When the size of data 
explodes, we need to look at more efficient 
algorithms and techniques and that is where 
Deep Learning finds its hotspot. 

Deep learning is a subfield of machine 
learning that runs inputs through a biologically-
inspired neural network architecture. Deep 
Learning can be thought of as the evolution 
of Machine Learning which takes inspiration 
from the functioning of the human brain. Deep 
Learning is used to solve complex problems 
where the data is huge, diverse, less structured. 

Deep learning models are built on top of 
Artificial Neural Networks, which mimic how 
the human brain works.

5G
5G is the 5th generation mobile network. It 

is a new global wireless standard after 1G, 2G, 
3G, and 4G networks. 5G enables a new kind of 
network that is designed to connect virtually 
everyone and everything together including 
machines, objects, and devices.

In 5G networks, software-defined 
networking (SDN) and Network Function 
Virtualization (NFV) are key technologies. By 
using SDN, the control and data planes can be 
naturally isolated, so the network management 
can be achieved through software-based 
application program interfaces rather than 
relying on hardware-dependent configurations. 
It can minimize hardware constraints, support 
speedy service provisioning, and promise 
network flexibility. A benefit arising from 
deployment of SDN and NFV is that network 
slicing will be deployed for 5G networks, 
enabling support of multiple virtual network 
functions running on a unified infrastructure. In 
the final deployed 5G network, eMBB, URLLC, 
and mMTC services will be independently 
operated on a unified physical infrastructure.

In 5G, mobile network operators will have 
a chance to dynamically create and deploy 
different use cases or services such as massive 
Internet of Things (mIoT), massive Machine Type 
Communication (mMTC), Ultra-Reliable Low 
Latency Communication (URLLC), and enhanced 
Mobile Broadband (eMBB). This will be achieved 
via the concurrent support of several different 
logical networks (i.e., “network slices”) that will 
operate on top of the same physical infrastructure 
and will be fine-tuned to serve different 
requirements for different vertical sectors. 
To tackle this level of flexibility and network 
complexity, service providers should come up 
with solutions to ensure the security, reliability 
and allocation of the necessary resources to their 
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customers in a dynamic robust and trustworthy 
way with the usage of Artificial Intelligence (AI) 
and Machine Learning (ML) techniques as a key 
enabler for future networks.

Use cases
Traditionally, a mobile network is designed 

and managed manually by telecom experts who 
rely heavily on their extensive knowledge of 
the network topology, the subscribers' mobility 
and usage patterns and the radio propagation 
models to design and configure the policies that 
continuously orchestrate the network.

With 5G, these network topologies will grow 
more complex with small cells and new antennas, 
usage patterns will become less predictable for 
humans alone, the radio propagation models 
will become harder to compute with new radio 
spectrum bands and denser topologies. As a result, 
machine intelligence will play a key role in assisting 
operators in laying out and operating 5G networks. 
More and more policies will be machine-learned, 
leveraging on constant radio measurements from 
the field and best-in-class simulators.

AI and ML solutions can be applied in 
several aspects of network domains. Some of 
them are explained below.

Network planning
5G networks will become increasingly 

complex due to their multi-RAT nature, where 
parallel layers of connectivity are considered a 
trend towards disaggregated deployments in 
which a base station is distributed over a set 
of separate physical network elements, and 
the growing number of services and network 
slices that need to be operated. This growing 
complexity renders traditional approaches in 
network planning obsolete, and calls for new 
automated methods that can use AI/ML to 
guide planning decisions.

Network diagnostics and insights
 Traditionally, operators have relied on 

expert knowledge to identify problems on a 

running mobile network. However, the growing 
complexity of 5G networks calls for new tools 
that can autonomously inspect the network 
state and trigger alarms when necessary. There 
are forecasting and diagnosing techniques in 
three specific domains: 

• AI/ML techniques to forecast network 
characteristics and events, such as 
predicting traffic demands or inferring SLA 
violations.

• AI/ML for high precision user localization, 
where user location is a critical network 
insight in several vertical domains. 

• AI/ML techniques that can be used to 
identify and forecast security incidents.

Quality of experience inference
In a 5G network with NFV and SDN, the 

physical resources are virtualized and shared 
across multiple network slices and then 
customers. As 5G is shifted from network-
centric to customer-centric and ultimately 
aims at assuring QoE, effective infrastructure 
management should involve QoE and the 
customers/end-users’ perspective. Considering 
that 5G is provisioning network slicing services 
to multiple vertical industries simultaneously 
whose QoE is characterized in different ways, 
different mappings from their QoE to network 
QoS and then to infrastructure behaviors are 
required. AI/ML technologies are a powerful 
tool to: 1) analyze the complex relationship 
between QoS and QoE for various customers 
and end users; 2) predict the behavior of 
customers and end users such that service 
providers and network operators will be aware 
of potential QoE degradation; 3) recommend 
optimal solutions for networks to adapt their 
operations and take proactive actions to assure 
QoE timely and accurately.

Resource optimization
One of the important use cases is resource 

optimization. This can be done for quality of 
experience and/ or QoS. For resource-intensive, 
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latency-sensitive applications like virtual reality 
(VR) AI can replace traditional QoS policies 
to provide a better experience to users. The 
right AI model can help predict dynamic 
traffic volume and fluctuating transmission 
capabilities and can inform closed-loop network 
optimization in near real time. In other usages, 
traffic congestion could lead to degradation of 
service for all users. AI can be used to enforce 
QoS policies for certain prioritized users, giving 
them a satisfactory level of service even if other 
user’s QoS is less.

Beam Management
Fast and efficient beam management 

mechanism is the key enabler in 5G (millimeter 
wave) to achieve low latency and high data 
rate requirements. Recent advances in Artificial 
Intelligence (AI) have shown that Machine 
Learning (ML) and Deep Learning (DL) based 
techniques can play a significant role in efficient 
beam management. These techniques can 
continuously learn and adapt themselves 
based on the highly varying traffic and channel 
conditions. For effective operation, it is essential 
that the ML and DL based beam management 
algorithm should be deployed at the place in 
network where all the relevant input parameters 
needed for beam management are available 
continuously, as well as the output of the beam 
management can be applied instantly.

Radio Access Network Optimization
In future RAN networks we can envisage that 

ML/AI will bring multiple benefits to operators 
by simplifying tedious work of identifying the 
problem, suggesting radio parameters set for 
optimal performance and monitoring such a 
performance with automated tools.

SON (Self Organized Networks) systems 
have been deployed in some of the operators 
to enable a certain level of automation. These 
SON systems are basically looking at a network 
load as a whole and try optimizing it between 
different sites and frequencies.

But with increasing spectrum (adding 700, 
2600 MHz) in LTE together with 5G deployment, 
radio optimization becomes a very complex and 
time-consuming task.

Network powered by ML, can identify 
different types of traffic and suggest the 
optimization accordingly. For example, 
different radio optimization can be applied to 
a Smartphone watching YouTube versus IoT 
traffic generated by smart electricity meters. 
Operators will benefit quicker from more 
adopted optimization of the radio based on the 
use case. 

Network Slicing
Network slicing is an end-to-end concept 

covering all 5G network segments, including 
radio access, core, transport and edge networks. 
In a 5G network, it is defined as “a composition 
of adequately configured network functions, 
network applications, and the underlying 
cloud infrastructure (physical, virtual or even 
emulated resources, RAN resources, etc.), that 
are bundled together to meet the requirements 
of a specific use case, e.g., bandwidth, latency, 
processing, and resiliency, coupled with a 
business purpose.” Network slicing allows 
multiple logical networks to simultaneously 
run on top of a shared physical network 
infrastructure across multiple domains and 
technologies to create tenant or service specific 
networks. It aims for building dedicated logical 
networks that exhibit functional architectures 
customized to the respective Telco services, e.g., 
eMBB, uRLLC, mMTC, etc. From a business point 
of view, a slice includes a combination of all the 
relevant network resources, network functions, 
service functions and enablers required to fulfill 
a specific business case or service, including 
OSS and BSS.

To enable this, it is important that key 
processes involved in network slicing are 
automated, via either comprehensive policies/ 
rules or AI/ML-based algorithms. 
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Traffic management:
The traffic characteristic of 5G networks is 

diverse as it has to support different use cases 
eg. eMBB, mMTC and uRLLC etc. With new 
scenarios, new technologies, and new network 
architectures, the traffic management for 5G 
networks will present significant technical 
challenges. In recent years, AI technologies, 
especially ML technologies, have demonstrated 
significant success in many application domains, 
suggesting their potential to help solve the 
problem of 5G traffic management. 

Networks Security
An increased bandwidth, higher spectrum 

utilization and high data rates in 5G networks 
have also widen the threat and privacy 
landscape from personal device to the service 
provider network. Thus, the network should 
be smart enough to deal with these challenges 
in real-time and ML and AI techniques could 
help model these robust dynamic algorithms 
that can help to detect network issues and 
provide with the possible solution in real-
time. AI and ML solutions protect the personal 
devices that are connected to the internet by 
providing adaptive security solutions that can 
tackle diverse network situations, threats, 
and attacks. AI and ML can be used to detect 
the threats and counter them with the robust 
and adaptive security algorithms. Whereas, 
in the long-term, a fully automated security 
mechanism empowered by AI/ML techniques 
is envisioned for timely response to threats 
and attacks.

The highly dynamic traffic patterns, 
service-based network architecture, distributed 
network functions and authentication over 
multiple servers in 5G networks require 
relatively robust, agile and fully automated 
security framework. Such framework is built-
upon smart AI technologies. AI can significantly 
improve the security for distributed ad-hoc 
setup of network infrastructure providing 
different network functions.

Massive MIMO:
Massive MIMO is an important key enabler 

technology for 5G network. Massive simply 
refers to the large number of antennas (32 
or more logical antenna ports) in the base 
station antenna array. Massive MIMO enhances 
user experience by significantly increasing 
throughput, network capacity and coverage 
while reducing interference.

AI and ML solutions can be used to:

 Identify dynamic change and forecast the 
user distribution by analyzing historical 
data

 Dynamically optimize the weights of 
antenna elements using the historical data

 Perform adaptive optimization of weights 
for specific use cases with unique user-
distribution

 Improve the coverage in a multi-cell 
scenario considering the inter-site 
interference between multiple 5G massive 
MIMO cell sites.

Conclusions
There is a much more complexity for the 

network topology, design and propagation 
models along with user’s mobility and usage 
patterns in 5G as compared with 4G networks. 
Dense networks of small cells with advanced 
antenna technologies need to be continuously 
tuned based on the devices connected, 
application data flow, bandwidth utilization 
and RF signal analysis. Fronthaul and backhaul 
capacity needs to be managed dynamically 
based on varying bandwidth demand and 
network utilization. To address these many 
inherent complexities in adopting 5G networks, 
it is necessary to integrate artificial intelligence 
into networks.AI and ML techniques can play a 
key role in assisting mobile network operators 
to deploy, operate and manage the 5G 
networks. As AI/ML and 5G complement each 
other, 5G will create massive amounts of data 
supporting different use cases and machine 
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learning grows vigorously on massive amounts 
of data. 5G provides the high-speed network 
to move the data that AI/ML needs to succeed, 
and AI/ML potentially has the ability to handle 
the complexity of 5G. Nepal Telecom is almost 
in completion phase of 4G network deployment 
and is in the process of test and trial for 5G 
network. Even though Nepal Telecom has 
started to introduce intelligence in the business 
process of organization with the deployment 
of Business Intelligence (BI), this is not enough 
introducing intelligence just for the business 
support only and it is imperative to employ 
intelligence in every aspect of the organization’s 
processes e.g., network planning, design, 
operation, maintenance, resource optimization 
etc to unleash the full potential of 5G network. 
ML and AI techniques can be used to address 
several use cases to help mobile network 
operators for a paradigm shift from a human 
management model to self-driven automatic 
management transforming the different 

network processes into automation. Hence it 
can be seen there exists a high synergy between 
AI, ML, and 5G complementing each other and 
telecom operators need to take entire benefit 
from the synergy. 
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“I have never let my schooling interfere with my education.” 
—Mark Twain

“Your Monday morning thoughts set the tone for your whole 
week. See yourself getting stronger, and living a fulfilling, happier & 

healthier life.” 
– Germany Kent

“Life can be much broader once you discover one simple fact: 
Everything around you that you call life was made up by people that 
were no smarter than you. And you can change it, you can influence 

it… Once you learn that, you'll never be the same again.” 
—Steve Jobs
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Abstract
Mobile Telecom Service (MTS) requires 

frequency spectrum to operate which is divided 
into bands and wireless elements designed 
for particular band. Capacity and coverage 
are two critical dimensions of MTS, as more 
capacity requires more spectrum whereas 
more coverage requires lower frequency and 
vice versa. The spectrum band should be such 
that there are maximum handsets available in 
the market ensuring the service accessibility. 
There are customer complaints about the 
difficulty in accessing the 4G/LTE services 
with the 4G mobile handsets they have which 
created an access barrier to them. At the same 
time preparations are going on for the testing 
of 5G technology in Nepal. This research 
aims to assess the relative attractiveness of 
spectrum bands in accessing the MTS service 
from handset ecosystem perspective. The 
study focused to uncover the facts about 
supportability for the 4G spectrum bands of 
service operation, VoLTE service as well and 
5G spectrum bands supported by handset 
ecosystem. The samples were selected from 
population consisting 12 major handset 
brands in market. Regarding the sample size, 
all the 4G/5G handsets released within last 
3 years from year 2019 selected as samples, 
the total number of samples were 698. The 
secondary data was collected from online 
sources which was formatted and analyzed 
using SPSS version 25. 

The purpose of the study was to investigate 
the most promising spectrum bands of 4G/5G 
MTS and VoLTE for the strategic decision-
making by operators to assure service 

quality as well as accessibility. The handset 
supportability for VoLTE has increasing trend. 
The most supported bands in the lower 
frequency range by 4G handset were band 5 
and band 8 whereas band 20 and band 28 has 
average support. In the higher band, the most 
supported bands by 4G handset were band 3, 
band 1, band 40 and band 41 respectively. The 
4G handset support to remaining bands was 
poor. Similarly, the most favored bands by 5G 
handset were band 28, band 5, band 8 from 
lower frequency range and band 78, band 
41 and band 1 from middle frequency range 
respectively whereas support to other bands 
by handset was found poor.

Lastly, based on the findings of the study, 
it is recommended that MTS service providers 
should strive for the spectrum band most favored 
by handset ecosystem as a strategic means to 
assure service quality as well as accessibility. 
The findings of the study are equally important 
to MTS policy makers, regulator and MTS 
operators. 

Keywords: MTS, 4G, 5G, LTE, VoLTE, NT, ITU

Handset Ecosystem Readiness for VoLTE, 4G and 5G Mobile 
Telecommunication Service in Nepal: A Cross-Sectional Study
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Deputy Manager
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1. Introduction
1.1 Spectrum for Mobile Telecommunication 
Service  

Mobile Telecommunication Service (MTS) 
requires frequency band to operate. Spectrum is 
a scarce Natural resource and it must be optimally 
utilized so that maximum benefit achieved from 
it. This invites govt regulation. Wireless network 
is designed to operate in particular band of 
frequency as there are frequency dependent 
components in the network such as customer 
handsets, Radio Frequency (RF) equipment etc. 
The wireless spectrum is divided into bands 
and the RF equipment are designed for each 
frequency band however, some latest hardware 
technologies of RF equipment can operate on 
multiple frequency bands. Frequency band 
wise, hardware invites more investment in RF 
equipment. 

1.2 4G and beyond Mobile Telecommunication 
Service 

As MTS is designed based on frequency band 
of operation, the wave travelling phenomenon 
of wireless signal is dependent on the frequency 
of operation, hence, there is strong correlation 
between frequency band of operation and 
service quality in the MTS industry. ITU has 
assigned many frequency bands to operate the 
4G/5G services. The identified lower frequency 
bands for coverage are: Band 5, 8, 20, 26, 27, 
28 etc. Similarly, middle frequency bands for 
capacity are: Band 1, 3, 7, 40, 41 etc. Similarly, 
millimeter wave frequencies are Bands 258, 
259, 260, 261 etc.

World is witnessing the maturity of 4G 
services and its use cases. The 4G services are 
taking heights and they are the best candidate 
to serve the community today. VoLTE is new 
feature in 4G service which allows the use of 
same 4G network for voice and data both. At the 
same time there is more capacity required as 
more connections needed hence capacity and 
coverage are two critical dimensions of wireless 
network. Cities and town are densely populated, 

they need high capacity per site level however 
the countryside areas need more coverage 
whereas less capacity compared to cities. 
Higher capacity requires higher frequency band 
of operation and more spectrum and vice versa. 
Each generation of wireless demands more 
spectrum. Generally speaking, 4G was designed 
around 20 MHz piece of spectrum whereas 5G 
or later generation demands spectrum of the 
order of 100’s MHz or even more.

For an MTS service provider, cost reduction 
will provide the ability to reduce tariffs. 
MTS services requires good accessibility for 
customers. The frequency band of operation 
should be such that there are maximum 
handsets available in the market which 
improves the accessibility and ensures most 
of the existing and future users able to access 
the service. Network building needs huge 
investment such as investment in spectrum, 
investment in technology and investment in 
infrastructure etc. To run services, the hardware 
technology of equipment is also critical. Overall 
cost reduction and using latest multiband 
hardware technology improves the efficiency 
of MTS operator. This research aims to assess 
the relative attractiveness of spectrum bands 
in accessing the MTS service from handset 
ecosystem perspective.

1.3 Problem Statement  

The Nepal Telecom has expanded the 4G 
network throughout the nation in Band 3 (1800 
MHz) and Band 20 (800 MHz). The mobile 
handsets are the access devices to use the 
services. Handsets are produced by different 
manufacturers with varied capability to access 
services due to cost involved. There are customer 
complaints about the difficulty in accessing the 
4G/LTE services with the 4G mobile handsets 
they have which created an access barrier to 
them. At the same time preparations are going 
on for the testing of 5G technology in Nepal.

1.4 Objectives

The focus of the study was to investigate 
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the facts underneath from handset perspective 
that have impact on 4G service accessibility. 
Specifically, the study focused to uncover the 
facts about supportability for the 4G spectrum 
bands of service operation, VoLTE service as well 
and 5G spectrum bands supported by handset 
ecosystem. Following objectives were set for 
the research.

 Identifying the VoLTE service capable 
handsets supporting band 3 and band 20

 Identifying the best candidate 4G spectrum 
bands supported by handset ecosystem

 Identifying the best candidate 5G spectrum 
bands between supported by handset 
ecosystem

1.5 Rationale of the Study

The focus on spectrum from handset 
ecosystem perspective will assist operators 
to start a new initiative to deploy services 
where maximum handset available in the 
market so that the service accessibility will be 
improved which enhance customer retention 
and loyalty. The study is also expected to 
contribute to the body of knowledge in MTS 
sector in the country since it will embrace the 
best spectrum to operate the MTS services 
of today across the country. Moreover, the 
study can be replicated for deploying 5G MTS 
services in future. 

1.6 Limitation of the Study

i. The study was concentrated on handset 
ecosystem only, it had not included other 
factors of telecom industry and which is 
only a dimension for detailed analysis.

ii. The study based on samples of handsets 
from all popular brands in the market. But 
actual count of handsets with customer 
may not uniform as a result of marketing 
strategies of respective manufacturers. 

iii. Customer preferences, likes dislikes, 
culture, and brand image add extra 
randomness to the actual handsets 
available with customers. 

2. Research Methodology
This study was conducted in Nepal to assess 

the issues in 4G/5G MTS service. This section 
includes the tools and techniques employed to 
retrieve the data with analysis and presentation.

2.1 Research Design

The design of this research was a descriptive 
cross-sectional study that involved an online 
data about the 4G and 5G handsets released by 
the popular brands in Nepal. 

2.2 Population and Sample Size

A subset of the all the handsets from popular 
brands in the market supporting 4G, VoLTE and 
5G service was selected for study. The features 
of handsets and supported spectrum bands 
were identified. The samples were chosen from 
population consisting 12 major handset brands 
in market. Regarding the sample size, all the 
4G/5G handsets released within last 3 years 
from year 2019 selected as samples, the total 
number of samples were 698.

2.3 Sampling Frame and Sampling Method

A sampling method analogous to multi stage 
sampling was adopted. A total of 12 major handset 
brands were selected as the purposive sampling in 
first stage, the number of samples for each brand 
was chosen in next stage. The sample chosen from 
population by judgement in accidental technique 
where candidate handset was judged for sample 
appropriateness by considering its support to 
4G and/or 5G service from its specifications. The 
number of samples selected for each brand was as 
shown in Table 2.1. 

Table 2.1 Handset brand and Samples

SN Brand Samples
1 Apple 8
2 Huawei 32
3 Lava 11
4 Lenovo 15
5 Motorola 91
6 Nokia 22
7 OnePlus 18
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8 Oppo 98
9 Realme 75
10 Samsung 83
11 Vivo 145
12 Xiaomi 100

Total Samples 698

2.4 Nature and Sources of Data 

This study was quantitative research in 
nature which intended to find the frequency 

bands of MTS service most supported by Handset 
ecosystem. The secondary data of handset was 
collected from online sources with the help of 
a structured format from technological part of 
handset specifications. 

2.5 Data Collection Instrument 

The secondary data is collected from online 
sources regarding all the smartphone models 
launched till 2021 those support 4G/5G services. 
Table 2.2 shows the data collection instrument 
for the purpose.

Table 2.2 Handset ecosystem data collection instrument

Brand Model VoLTE 4G Band 1 4G Band 2 4G Band n
Year of 
launch

Brand1
Handset 1 Yes/No Yes/No Yes/No Yes/No
Handset 2 Yes/No Yes/No Yes/No Yes/No
Handset n Yes/No Yes/No Yes/No Yes/No

Brand k
Handset 1 Yes/No Yes/No Yes/No Yes/No
Handset 2 Yes/No Yes/No Yes/No Yes/No
Handset n Yes/No Yes/No Yes/No Yes/No

 

2.6 Data Processing and Analysis

The collected samples were numbered 
serially and data was entered into the SPSS 
version 25. The data quality was checked for 
errors and cleaned for analysis. Finally, the 
following scrutiny were performed according to 
the objectives of the study:

i. Frequency and percentiles of handset 
samples supporting VoLTE Service

ii. Frequency and percentiles of handset 
samples supporting 4G spectrum bands 

iii. Frequency and percentiles of handset 
samples supporting 5G spectrum bands 

3. Results 
The handset data collection was conducted 

to study the appropriateness of frequency 
spectrum for MTS in Nepal. The overarching 

goal of this study was exploring the possible 
problems in spectrum band selection for MTS 
services. The handset sample data was collected 
in the month of December 2021 covering most 
of the handset brands. The acquired data 
was processed and analyzed using Statistical 
Package for the Social Sciences (SPSS) version 
25. The results of analysis described in following 
sections.

3.1 Frequency and percentiles of VoLTE Service 
supporting handsets samples

The operational band of 4G service are Band 
3 and Band 20. The frequency and percentile of 
handsets supporting VoLTE was found as under. 
Two categories of handsets were identified 
namely category-gold with 4G in Band 3 and 
Band 20 both bands with VoLTE and category-
Silver with 4G in Band 3 band only and VoLTE.
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4G in Band 3, band 20 both and VoLTE

 Frequency Percent Valid Percent Cumulative Percent
Valid No 624 89.4 89.4 89.4

Yes 74 10.6 10.6 100.0
Total 698 100.0 100.0  

4G in Band 3 only and VoLTE

 Frequency Percent Valid Percent Cumulative Percent
Valid No 644 92.3 92.3 92.3

Yes 54 7.7 7.7 100.0
Total 698 100.0 100.0  

 

3.2 Handset ecosystem supporting 4G 
Spectrum bands 

The sample demographics were 
identified for different 4G spectrum bands 
in two categories: below 1 GHz (lower band) 
and between 1-3 GHz (higher bands). The 

descriptive statistics was generated to find the 
percentage and number of handsets supporting 
the spectrum bands. The results obtained were 
used to draw conclusions about the differences 
in supporting bands by handsets ecosystem. 
The analysis performed for both frequency 
spectrum ranges. The results are shown below:

3.2.1 Handsets supporting 4G in below 1GHz range Low bands

 4G Band 5 [Uplink: 824-849 MHz, Downlink:869-894 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 18 2.6 2.6 2.6

Yes 680 97.4 97.4 100.0
Total 698 100.0 100.0  

4G Band 8 [Uplink: 880-915 MHz, Downlink: 925-960 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 20 2.9 2.9 2.9

Yes 678 97.1 97.1 100.0
Total 698 100.0 100.0  

4G Band 20 [Uplink: 832-862 MHz, Downlink: 791-821 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 360 51.6 51.6 51.6

Yes 338 48.4 48.4 100.0
Total 698 100.0 100.0  
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4G Band 26 [Uplink: 814-849 MHz, Downlink: 859-894 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 478 68.5 68.5 68.5

Yes 220 31.5 31.5 100.0
Total 698 100.0 100.0  

4G Band 28 [Uplink: 703-748 MHz, Downlink: 758-803 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 371 53.2 53.2 53.2

Yes 327 46.8 46.8 100.0
Total 698 100.0 100.0  

3.2.2. Handset support to 4G in 1-3GHz range higher bands

4G Band 1 [Uplink: 1920-1980 MHz, Downlink:2110-2170 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 14 2.0 2.0 2.0

Yes 684 98.0 98.0 100.0
Total 698 100.0 100.0  

4G Band 3 [Uplink: 1710-1785 MHz, Downlink:1805-1880 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 14 2.0 2.0 2.0

Yes 684 98.0 98.0 100.0
Total 698 100.0 100.0  

4G Band 7 [Uplink: 2500-2570 MHz, Downlink:2620-2690 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 231 33.1 33.1 33.1

Yes 467 66.9 66.9 100.0
Total 698 100.0 100.0  

4G Band 34 [Uplink/Downlink: 2010-2025 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 480 68.8 68.8 68.8

Yes 218 31.2 31.2 100.0
Total 698 100.0 100.0  
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4G Band 38 [Uplink/Downlink: 2570-2620 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 99 14.2 14.2 14.2

Yes 599 85.8 85.8 100.0
Total 698 100.0 100.0  

4G Band 39 [Uplink/Downlink: 1880-1920 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 393 56.3 56.3 56.3

Yes 305 43.7 43.7 100.0
Total 698 100.0 100.0  

4G Band 40 [Uplink/Downlink: 2300-2400 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 45 6.4 6.4 6.4

Yes 653 93.6 93.6 100.0
Total 698 100.0 100.0  

4G Band 41 [Uplink/Downlink: 2496-2690 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 56 8.0 8.0 8.0

Yes 642 92.0 92.0 100.0
Total 698 100.0 100.0  

3.3. Handset Ecosystem Support to 5G spectrum bands

The analysis used for 4G was repeated for 5G and results are presented in following sections:

3.3.1 Handset support to 5G Low Frequency bands below 1 GHz

5G Band 5 [Uplink: 824-849 MHz, Downlink:869-894 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 581 83.2 83.2 83.2

Yes 117 16.8 16.8 100.0
Total 698 100.0 100.0  

5G Band 8 [Uplink: 880-915 MHz, Downlink: 925-960 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 617 88.4 88.4 88.4

Yes 81 11.6 11.6 100.0
Total 698 100.0 100.0  
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5G Band 20 [Uplink: 832-862 MHz, Downlink: 791-821 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 654 93.7 93.7 93.7

Yes 44 6.3 6.3 100.0
Total 698 100.0 100.0  

5G Band 28 [Uplink: 703-748 MHz, Downlink: 758-803 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 551 78.9 78.9 78.9

Yes 147 21.1 21.1 100.0
Total 698 100.0 100.0  

  

3.3.2 Handset support to 5G medium Frequency bands between 1-6 GHz

5G Band 1 [Uplink: 1920-1980 MHz, Downlink:2110-2170 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 500 71.6 71.6 71.6

Yes 198 28.4 28.4 100.0
Total 698 100.0 100.0  

5G Band 2 [Uplink: 1850-1910 MHz, Downlink: 1930-1990 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 653 93.6 93.6 93.6

Yes 45 6.4 6.4 100.0
Total 698 100.0 100.0  

5G Band 3 [Uplink: 1710-1785 MHz, Downlink:1805-1880 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 552 79.1 79.1 79.1

Yes 146 20.9 20.9 100.0
Total 698 100.0 100.0  

5G Band 7 [Uplink: 2500-2570 MHz, Downlink:2620-2690 MHz]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 624 89.4 89.4 89.4

Yes 74 10.6 10.6 100.0
Total 698 100.0 100.0  
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5G Band 38 [Uplink/Downlink: 2570-2620 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 622 89.1 89.1 89.1

Yes 76 10.9 10.9 100.0
Total 698 100.0 100.0  

5G Band 40 [Uplink/Downlink: 2300-2400 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 640 91.7 91.7 91.7

Yes 58 8.3 8.3 100.0
Total 698 100.0 100.0  

5G Band 41 [Uplink/Downlink: 2496-2690 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 475 68.1 68.1 68.1

Yes 223 31.9 31.9 100.0
Total 698 100.0 100.0  

5G Band 77 [Uplink/Downlink: 3300-4200 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 529 75.8 75.8 75.8

Yes 169 24.2 24.2 100.0
Total 698 100.0 100.0  

5G Band 78 [Uplink/Downlink: 3300-3800 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 462 66.2 66.2 66.2

Yes 236 33.8 33.8 100.0
Total 698 100.0 100.0  

5G Band 79 [Uplink/Downlink: 4400-5500 MHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 623 89.3 89.3 89.3

Yes 75 10.7 10.7 100.0
Total 698 100.0 100.0  
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3.3.3 Handset support to 5G high Frequency bands above 6 GHz millimeter wave

5G Band 257 [Uplink/Downlink: 26.5-29.5 GHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 696 99.7 99.7 99.7

Yes 2 0.3 0.3 100.0
Total 698 100.0 100.0  

5G Band 258 [Uplink/Downlink: 24.25-27.5 GHz, TDD]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 698 100.0 100.0 100.0

5G Band 260 [Uplink/Downlink: 37-40 GHz, TDD, Ka-band]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 686 98.3 98.3 98.3

Yes 12 1.7 1.7 100.0
Total 698 100.0 100.0

5G Band 261 [Uplink/Downlink: 27.5-28.35 GHz, TDD, Ka-Band]

 Frequency Percent Valid Percent Cumulative Percent
Valid No 686 98.3 98.3 98.3

Yes 12 1.7 1.7 100.0
Total 698 100.0 100.0  

5G was designed for wider spectrum 
and the spectrum bands divided into three 
categories which were: less than 1 GHz (Lower 
bands), 1-6 GHz (middle bands) and more than 
6 GHz (higher bands).

The handset support to 5G spectrum was 
varied. The most supported bands by handset 
in the lower frequency sub group were: Band 
28 (21.1%, n=147), Band 5 (16.8%, n=117), 
Band 8 (11.6%, n=81) and band 20 (6.3%, 
n=44). The most supported bands by handset 
in the middle frequency sub group were: 
Band 78 (33.8%, n=236), Band 41 (31.9%, 
n=223), Band 1 (28.4%, n=198), Band 77 
(24.2%, n=169), Band 3 (20.9%, n=146), Band 
79 (6.3%, n=45), band 38 (10.9%, n=76), Band 
7 (10.6%, n=74) and band 40 (8.3%, n=58). 
The most supported higher frequency bands 

by handset were Band 260 and band 261 with 
handsets (1.7%, n=12) each.

Conclusion
The purpose of the study was to investigate 

the most promising spectrum bands of VoLTE and 
4G/5G MTS for the strategic decision-making by 
operators to assure service quality as well as 
accessibility that improves the organizational 
performance. Based on the findings of this 
study, following conclusions have been made. 

i. There was difference in support to 4G & 
5G spectrum and VoLTE service by handset 
ecosystem. 

ii. The handsets supporting both Band 3 and 
band 20 spectrum bands and VoLTE are 
(10.6%, n=74). Similarly, Band3 only and 
VoLTE supported handsets are (7.7%, n=54)
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iii. The most supported spectrum bands by 
4G handset in the lower frequency sub 
group were: Band 5 (97.4%, n=680), Band 
8 (97.1%, n=678), Band 20 (48.4%, n=338), 
Band 28 (46.8%, n= 327) and Band 26 
(31.5%, n= 220) respectively. 

iv. There was best handset ecosystem support 
to band 3 and band 1 each with (98%, 
n=684) for 4G service in higher spectrum 
whereas Band 40 (93.6%, n=653) and 
band 38 (85.8%, n=599) were next bands 
supported by handset ecosystem. 

v. The most supported bands by 5G handset 
in the lower frequency sub group were: 
Band 28 (21.1%, n=147), Band 5 (16.8%, 
n=117), Band 8 (11.6%, n=81) and band 20 
(6.3%, n=44). 

vi. The most supported bands by 5G handset 
in the middle frequency sub group were: 
Band 78 (33.8%, n=236), Band 41 (31.9%, 
n=223), Band 1 (28.4%, n=198), Band 77 
(24.2%, n=169), Band 3 (20.9%, n=146), 
Band 79 (6.3%, n=45), band 38 (10.9%, 
n=76), Band 7 (10.6%, n=74) and band 40 
(8.3%, n=58). 

vii. The most supported higher frequency 
bands by 5G handset were Band 260 and 
band 261 with handsets (1.7%, n=12) each.

Based on the findings of this study, it is 
recommended that MTS service providers 
should select the spectrum band most favored 
by handset ecosystem as a strategic means 
to assure service quality and accessibility of 
current 4G services as well as for the future 
5G and later MTS services in the country. The 
relatively better spectrum bands recommended 
to introduce 5G service in the low frequency 

sub group supported by 5G handset ecosystem 
were Band 28, Band 5, and Band 8 respectively. 
Also, for the introduction of the 5G service in 
the middle frequency range were Band 78, 
Band 41, and Band 1 respectively. Whereas the 
handset ecosystem was still not clear about the 
higher bands above 6 GHz. 
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“If the decisions you make about where you invest your blood, sweat, 
and tears are not consistent with the person you aspire to be, you’ll 

never become that person.” 
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Abstract
Due to the massive use of wireless 

communication technologies, the demand of 
high speed data is increasing day by day. The 
development of 5G technology is expected to 
fulfill such demand and most of the countries 
are willing to deploy the technology as soon 
as possible and some countries are started to 
deploy the 5G technologies. Due to the huge 
amount of investment to implement 5G in the 
initial stage, it is wise to analyze the different 
options available and choose better one so 
that we can be economical and can also use 
the latest technology. This paper describes the 
advantages and limitations of 5G technologies 
and different options available. Standalone 
and Non-standalone systems are analyzed and 
recommended for different scenario so that the 
existing infrastructure of 4G technologies can 
be leveraged.

1. Introduction
5G is the latest technology defined by ITU 

and IMT-2020 in mobile communication sector 
that supports extremely high speed and very 
low latency and connectivity of massive number 
of devices. It increases the responsiveness of 
the network and supports higher frequency 
bands of about 24 to 39GHz which is also called 
millimeter wave(mm wave) and  also supports 
mid-frequency bands (1GHz-6GHz) and lower 
frequency bands (<1GHz). MM wave provides 
very speed in the higher densely populated 
area but cannot provide that speed for a 
longer distance as it is blocked in the non LOS 
locations and has poor coverage. However, 
lower frequency bands have good coverage 

and mid frequency bands have average speed 
and coverage compared to MM wave and lower 
frequency bands. 5G technologies can be used 
for higher speed in urban area, average speed and 
coverage in sub-urban area and wide coverage 
in rural areas. For the countries such as Nepal 
where there is diverse geographic structure, 
5G can be leveraged in the different area using 
different frequency bands appropriately. Due 
to the wide range of applications or features 
offered by 5G technologies, it is beneficial for 
all levels of people such as farmers, students, 
doctors, engineers and government bodies. 
The new concepts such as smart farming, smart 
grids, smart society, autonomous driving, smart 
cities and telemedicine etc. are possible by the 
use of 5G technology[1]. Figure 1 shows the 8 
specification requirements of 5G.

1.1 Advantages of 5G

As 5G provides wider bandwidth and wider 
spectral bandwidth per frequency channel, 
there are the following advantages

• High data rate upgrades up to 10Gbps 100 
times higher than 4G speeds

5G deployment scenarios: multi 
dimensional advantages and limitations

Naba Raj Khatiwoda
Senior Engineer

Wireline and Customer Service Directorate
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• Lower latencies (1 millisecond)

• Massive number of connectivity

• Wide range of frequency bands(<1GHz,1-
6GHZ and >6GHz)

• Longer battery life

• Higher reliability

1.2 Limitations of 5G

Although, 5G have much more advantages 
than the previous generations but has some 
limitations.

• Lack of infrastructure

• Adaptability of current used devices: 
unsupportable devices

• Risk in data security

1.3 5G features and use cases

There are three main features of 5G 
technologies.

1. Enhanced Mobile Broadband (eMBB)

2. Ultra Reliable Low Latency Communications 
(URLLC) 

3. Massive Machine Type Communications 
(mMTC)[2]

Enhanced Mobile Broadband (eMBB): 
eMBB is a one of the use cases of 5G 
technologies supporting higher speed of end 
user data and higher system capacity. This 
facility is due to usage of frequency spectrum of 
mmwave, MIMO and beam forming. eMBB has 
numerous advantages such as peak data rate 
of 10 to 20 Gbps,100Mbps whenever needed 
, 100 times more traffic  than 4G , support of 
macro and picocells and mobility of 500 Km/h.
it can deliver sub use cases such as hot spots, 
broadband everywhere, public transportation, 
smart offices, large-scale events and enhanced 
multimedia

Ultra Reliable Low Latency Communications 
(URLLC): URLLC use cases require conflicting 
requirements extremely high reliability (99.99%) 
and very low latency (1milliseconds). URLLC 
features are used for mission critical Internet of 
Things (IoT) applications[3][4]. It provides ultra 
responsive connections and high speed mobility. 
URLLC is helpful for challenging applications 
such as to automate industry process i.e. smart 
factory, AR/VR assisted medical treatment 

Fig. 1: specification requirements of 5G.
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process and surgery i.e. smart health, intelligent 
transportation, smart electricity grid etc. 

Massive Machine Type Communications 
(mMTC): mMTC use cases require massive 
number of connectivity (1 million devices 
per square kilo meter) of online devices such 
as sensors with lower energy and data rate 
requirements. Huge amount of data generated 
from interconnected sensor devices needs 
to be aggregated by using multi-access edge 
computing (MEC) architecture thus reducing 
network backhaul and network cost. It can 
support long range and asynchronous data 
transfer. This decreases network bandwidth and 
energy consumption across the network. The 
typical sub use cases under mMTC use cases, 
some of them, include smart cities, smart homes 
and smart buildings, intelligent agriculture 
systems, patient monitoring system, smart 
metering and traffic management systems.

2. 5G deployment options
5G can be deployed in different ways.5G 

core and 5G new radio can be implemented 

at the starting that can incorporate all the 
use cases and can be benefitted all features 
of 5G technologies. But it very challenging to 
implement directly and results in huge amount 
of investment cost and complexity due to lack of 
infrastructure set up. 5G can be implemented by 
upgrading the existing network infrastructure of 
4G resulting the reduction of investment cost. 
Basically, there are two deployment options of 
5G network identified by 3GPP TR 21.915.

1. Non standalone (NSA) options

2. Standalone (SA) options

Non-Standalone (NSA) options: In this 
architecture, more than one radio networks are 
used. Basically, the 4G LTE and 5G New radio are 
used where LTE radio network are upgraded to 
interface with the 5G radio network. So the NSA 
provides dual connectivity generally called “E_
UTRA-NR Dual Connectivity”(EN-DC). By using this 
architecture, existing 4G infrastructure can well be 
utilized with new features of 5G technologies.

Standalone (SA) options: In this option, 
only one radio network is connected to core 

Fig. 2: SA and NSA deployment options.
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network. Either LTE radio network or 5G new 
radio is connected to the core network. The core 
network is either 4G EPC or 5G core network. 
The full functionalities of either 4G or 5G can be 
utilized by this network architecture.

The choice of the paths of SA or NSA 
architecture is the key for Communication 
Service Providers (CSPs). If CSPs choose SA 
options, the whole infrastructure is to be built 
and there is huge amount of investment in 
the initial stage but is able to provide the full 
functionalities of 5G from the initial stage. 
But deploying 5G using NSA options , existing 
infrastructure utilization makes a big sense in 
terms investment cost and can be benefitted 
the investment cost that already spent. So it is 
very fruitful to choose the appropriate options 
depending upon the budget, geographic 
territories and demographic distributions. 
In this research papers, it is focused on NSA 
options and gradually migration towards SA 
options. Figure2 shows 6 different SA and NSA 
deployment options of 5G technologies.

Option 1 : SA EPC-4G-LTE: Option 1 is 
standalone (SA) architecture basically legacy 
deployment of 4G and it has 4G EPC core and 
4G LTE radio access network and eNB. Most of 
mobile network operators in the world have 4G 
network. 4G is independent mobile network 
and has no relation with 5G mobile network. 
However, there is interworking between 4G and 
5G to leverage the existing infrastructure of 4G.

Fig. 3: Option1 SA with EPC and 4G LTE.

Option 2: SA 5GC-NR: Option 2 is also 
a Standalone (SA) options and represents 

completely new architecture of 5G core and a 
5G New Radio (NR) or 5G RAN without using any 
legacy network. Option 2 is the ultimate goal of 
the mobile operators to have the features of 
5G. Option 2 is the best solution for Greenfield 
operators. This architecture is very good 
option if there is no need to use the existing 
infrastructure of 4G. Option 2 architecture 
allows implementing all the use cases such 
as eMBB, URLLC and mMTC. However, this 
architecture is expensive due to the new 
infrastructure to be set up at the beginning 
and there are alternatives architectures for 
interworking between 4G and 5G.

Fig. 4: Option2 SA with 5GC and NR.

Option 3: NSA 4G LTE and NR with EPC: 
Option 3 is a Non-Standalone (NSA) deployment 
where both infrastructure of 4G and 5G are used 
and supports dual-connectivity. It uses 4G core 
technology and 4G core can be connected to 
both 4g radio access technology (E-UTRAN) and 
5G new radio access technology (New Radio). 
EPC to E-UTRAN connectivity acts a master node 
and EPC-gNB connectivity acts as a secondary 

 Fig. 5: Option3 NSA, EPC with NR and LTE.
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node. Both control plane (S1-C) and user plane 
(S1-U) to the gNB are connected via eNB using 
as an anchor. This option is suitable for the 
operators that have EPC and LTE operational 
and the 5G deployment in the initial phase 
becomes cheaper.

Option 3a and 3x: Option 3a and Option 3x 
are the extended version of Option 3. There is a 
direct connection for user plane between EPC 
and gNB i.e. 5G NR. In option 3a, the user plane 
data can be routed directly through gNB from 
EPC and there is only control plane between 
eNB and gNB whereas in Option 3 the user plane 
data to gNB are routed through eNB only. In this 
Option , Mobile Operator can provide data with 
higher speed as of 5G and wide coverage as of 
4G.But there may be complication in switching 
between 4G and 5G if the they do not have 5G 
NR coverage .

Option 3x is the combination of Option 3 
and 3x as both of the user and control plane are 
connected between eNB and gNB. In Option 3x 
eMBB use case related data can be sent to the 
UE directly through the IP bearer established by 
the 5G NR to EPC, where some of other slow 
data streams like VoLTE bearers with different 
IP address can be delivered using the 5G NR via 
the LTE RA[5].

Fig. 6: Option3a and 3x NSA, EPC with NR and LTE.

Option 4: NSA NR and 4G LTE with 5GC: 
Option 4  is a Non-Standalone (NSA) deployment 
option where 5G core is connected to both 5G 
NR and 4G LTE E-UTRAN and supports dual 
connectivity. 5G NR acts as a master node and 
4G LTE E-UTRAN acts as a secondary node. 
Control user plane are directed from LTE 

E-UTRAN is directed via 5G NR. The control 
plane is interfaced between 5G core and 5G NR 
is 5G core signaling (NG-C and NG-U).Option 4a 
is the extension of Option 4 where data plane 
is connected to eNB i.e. 4G LTE E-UTRAN also. 
This deployment is applicable and attractive 
for NR access system where 4G EPC and 4G LTE 
E-UTRAN are ready for upgrade to NG-eNB and 
5GC. 

Fig. 7: Option4 and 4a, 5GC with NR and LTE.

The only difference between option 4 
and 4a is that in option 4 the LTE user plane 
connections goes via the 5GNR where as in 
option 4a the user plane traffic is directly sent 
from the 5GC to the LTE RAN. The signaling 
interface to the 5GC used in this option is the 
new 5G core signaling (i.e. NG-C and NG-U), 
which means operator must deploy enhanced 
LTE (eLTE) as a pre-requisite for this option.

Option 5: SA 5GC-4G LTE : Option 5 is a 
Standalone (SA) deployment where 5G core 
systems is connected to LTE RAN network.LTE 
must be upgraded to eLTE to interface and 
understand 5G core signaling. this option does 
not support mmWave and is not so favorable 
because most of the features can not be utilized 
using eLTE. It is useful only when there is only 

Fig. 8: Option5 SA, 5GC with NR and LTE.
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LTE radio access network and 5G core network 
is ready[6].

Option 7: NSA 4G LTE and NR with 
5GC: Option 7 is Non-Standalone (NSA) 
deployments architecture 5G cores is 
connected to 4G LTE RAN as a master node and 
5G NR as a secondary node and supports dual 

connectivity.  Next generation signaling NG-U 
and NG-C is used as LTE is built to understand 
the 5G core signaling. This option is generally 
is built out after the evolution of Option 3 and 
considered as very important for maintaining 
network performance and coverage when 
connecting to 5G core.

Fig. 9: Option7 NSA, 5GC with NR and LTE.

Option 7a and 7x are extended version of 
option 7. In option 7a user planes are connected 
to 5G NR also and there is control plane is 
connected between 5G NR and eLTE. In Option 
7x, both control plane and user plane are used 
between 5G NR and eLTE. There should be 
upgrade of LTE to eLTE to understand the 5G 
core signaling. This option is very crucial for 4G 
and 5G interworking and plays vital role while 
migrating and deploying 5G network.

2.1 Choices of appropriate options

With so many options available for 5G 
deployments, it is natural for an operator 
or individual to question which option one 
should to go for. From a short-term alternative 
for 5G NR deployment perspective, Option 3 
seems to be the best option as it relies on the 
existing LTE and EPC. Option 3 can improve 
performance in several aspects, for example, 
aggregating throughput using both 5G NR and 
LTE or optimized transmission of data using 5G 
NR downlink when the 5G NR coverage is good. 
It will also provide seamless mobility across LTE 
and 5G NR as the mobility is anchored by LTE.

Option 3 as a good option for early adopters 
and may not necessarily be a long-term solution, 
because it lags a lot of capabilities introduced 
by the 5G Core. 5GC brings capabilities like 
Network Slicing, Network Capability Exposure 
and other operational benefits which are not 
present in the EPC. Although EPC can also 
support concepts like network slicing to some 
extent, with the use features like dedicate core 
(DÉCOR or eDECOR), it is 5GC that introduces 
completely cloud native and end to end network 
slicing that can be deployed, maintained and 
scaled on demand through programmed work 
flows. So, if you want to utilize the full spectrum 
of use cases that 5G addresses, Option 2 can be 
seen as the best option to go for.

Although there are many tier 1 operators 
in the world who have already launched 5G 
or are preparing to launch 5G, it might be 
beneficial for an operator to not immediately 
jump into the race of 5G deployment. It would 
rather be worthwhile to strengthen the LTE 
and EPC deployments of the operator instead 
of burning cash on 5G deployment which of-
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course promises to serve a lot of new use cases 
but much of it is some distance away from being 
reality. Cautious approach in 5G deployment 
while continuing to strengthen 4G network 
will server 2 purposes. First, 4G is not going to 
go away so soon, all existing use cases can be 
already covered by 4G and operators can invest 
in 4G to further enhance coverage and improve 
user experience. Also, even when you deploy 
5G, interworking and fallback to 4G is essential 
for a seamless user experience. Second, waiting 
for few years before investing/launching 5G 
may also help the operators to gauge where 
the technology is moving, it will help identify an 
operator how and where it wants to monetize 
5G and accordingly decide what is the best 
option to deploy a 5G network.

Conclusion
5G is becoming inevitable technologies in 

near future. If there is strong 4G infrastructure, 
it is wise to deploy the NSA 5G technologies 
such as option3 and option 7 to leverage the 
4G infrastructure. If there is strong economy 
and a desire to have all features of 5G such as 
eMBB, URLLC and mMTC at once, SA 5G option 
2 is best suited.   For the different geo-types, 
different frequency bands can be chosen. For 
high dense area, frequency bands greater than 
6GHz is recommended for high speed but has 
narrow coverage and needs more base stations. 

For average coverage and data speed, frequency 
bands between 1GHz-6GHz is suitable. For rural 
areas, frequency bands less 1GHz is suitable 
which has wide coverage. 
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“Life is like riding a bicycle. To keep your balance you must keep 
moving.” 

—Albert Einstein

“If you really want to do something, you'll find a way. If you don't, 
you'll find an excuse.” 

―Jim Rohn
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LTE coverage estimation is one of the key 
job to be done in Radio Network planning. 
There should be optimal coverage overlapping 
between eNodeBs’ for proper handover. The 
coverage mainly depends on various parameters 
like site type, antenna type, antenna gain, 
transmit power, antenna height, MT, ET, etc.

Background
Network planning is a mechanism that 

comprises of several activities. Its main goal is 
to define an optimum cost-effective network 
design which is built as a mobile cellular network. 
One of the basic requirements for cellular 
network planning process is the coverage which 
is related to how the end-user experiences the 
mobile network in a specific geographic area. 
Therefore, the target for coverage planning 
process is to find the optimal geographical 
locations for radio frequency antennas and 
determine the number of sites in order to build 
a continuous coverage. 

The coverage planning objective is to 
determine the geographical footprint within 
the network to provide an adequate RF signal 
strength for the users at the cell-edge. This is 
done by evaluating the DL and UL radio link 
budget to get the Maximum Allowable Path 
Loss (MAPL) based on the required Signal-
to-Interference-Noise Ratio (SINR) level at 
the receiver and by putting interference into 
considerations.

Both downlink and uplink MAPL is used 
to calculate the cell radius for different terrain 
morphologies based on the appropriate 
propagation model for the deployment area. 
Since the UL and DL capabilities are different, the 
effective cell radius must be taken into account 
to determine the cell area and hence the total 

sites count from the coverage perspective. A 
good coverage planning requires selection of 
appropriate path loss prediction models.

Coverage planning gives an assessment of 
the resources needed to cover the area under 
consideration without any capacity concern 
i.e. there are no QoS concerns involved in 
this process. Coverage planning consists of 
evaluating DL and UL radio link budgets. The 
calculation of the maximum path loss is based 
on the required SINR at the receiver. The 
propagation model selection is done according 
to planning parameters such as frequency, 
environment and antenna height. Then, with 
real environmental information and path 
loss models, such as COST-231 Hata or COST-
231 Walfisch-Ikegami, the cell range can be 
estimated.

A percentage of indoor and outdoor users is 
defined in order to get a more realistic approach 
and calculate the mean radius obtained by 
taking the scenario under analysis into account. 
For instance, in a residential environment 
the percentage of indoor users is higher than 
outdoor ones whereas in most commercial 
environments indoor and outdoor percentages 

LTE Coverage Planning
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are more balanced. Indoor path loss is higher 
than outdoor and the outdoor radius is higher 
than the indoor one as shown in Figure below.

Figure 1: Mean (green), outdoor (blue) and indoor 
radii (red)

Cell Area and Sites Count
Once the MAPL value is calculated for both UL 

and DL, the next step in the coverage planning is to 
determine the cell radius by using the appropriate 
propagation model. With the assumption that cell 
coverage area as being hexagonal in shape, the 
cell area can be calculated using the cell radius 
found from the MAPL.

As shown in the Figure 2, cell area 
depends on the site configuration. It can be 
Omni- directional, 2-sector or 3-sector sites 

and thus the cell radius is calculated for each 
configuration. Finally, the total site count is 
calculated by dividing the targeted coverage 
area by single site area as shown in the formula.

For each type of site configuration, the site 
area is calculated as follows:

For Omni-directional

 

For 2 - Sectors (Bi-sector)

 

For 3 - Sectors (Tri-sector)

 

Finally, the site count based on coverage is 
calculated as follows: 

 

Basic Planning Parameters
Planning Consideration:

There are certain basic planning parameters 
that need to be considered while planning LTE 
coverage. They are explain in short as below:

 Sites location rearrangements

In case of green filed scenarios, initial sites 
placement is done with the help of RNPO tools to 
get the initial sites footprint. These initials sites 
footprint may be positioned in inappropriate 

Figure 2: Type of site configurations (a) Omni-directional, (b) 2-sector, (c) 3-sector
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places such as roads, rivers and other restricted 
areas. The inappropriate site locations should 
be rearranged to feasible locations during sites 
survey.

 Initial antenna parameters adjustments

In the initial green-filed planning, antenna 
parameters such as azimuth and tilts are used 
uniformly through the entire sites in the target 
area for simplicity during early planning works. 
These parameters are required to be adjusted 
based on target network terrain condition and 
coverage analysis result from RNPO tool. These 
adjustments can be achieved either manually by 
treating each sites individually or for the whole 
network by using RNPO tool.

 Radio Link Budget (RLB) Parameters

The objective of the RLB is to identify the 
Maximum Allowable Path Loss (MAPL) between 
the transmitter and receiver for both the UL and 
DL direction. By comparing the MAPL with the 
pathloss of the appropriate propagation model, 
the cell radius can be calculated for different 
terrain morphologies. The RLB considers many 
factors that affect the final cell coverage. These 
factors includes building penetration loss, 
jumper loss, antenna gain and the interference 
margin of radio links to calculate all gains and 
losses. Radio link budget calculations deal with 
the coverage estimation of LTE network. Radio 
Link Budget (RLB) is calculated to estimate the 
allowed path loss. Transmission powers, antenna 
gains, system losses, etc. are taken into account 
in a RLB. RLB gives the maximum allowed path 
loss from which cell size is calculated using a 
suitable propagation model.

Following are the parameters while 
planning radio link budget.

• eNodeB Maximum Total Transmitter Power: 

Refers to the transmit power value per 
transmitting (TX) path. Typical value is either 43 
dBm (20W) or 46 dBm (40W).

• eNodeB Antenna Gain: 

The selection of antenna gain depends 

on the clutter type and coverage requirement. 
The low gain antenna (15-17 dBi) can be used 
in dense urban and urban clutters while a high 
gain antenna (18-22 dBi) can be used in rural 
areas and highways to extend the coverage.

• Body Loss: 

It is a loss generated due to signal blocking 
and absorption when UE antenna is close to the 
body of the user. Its typical value is 3 dB.

• Jumper Loss: 

Jumper loss considers the losses due to RF 
jumpers and connectors in the path between 
the antenna and Remote Radio Units (RRU). Its 
typical value is 0.5 dB.

• Signal to Interference Noise Ratio (SINR):

It is the threshold of the receiver that 
can demodulate the signal for the UL and DL. 
SINR values are obtained from the system level 
simulation result and it depends on the receiver 
design. 

• Receiver Sensitivity: 

Receiver sensitivity determines the signal 
level or the threshold at which the RF signal can 
be detected with a certain quality. It refers to 
the antenna connector. So it should take into 
account the further demodulation and the 
required output signal quality. The receiver 
sensitivity per subcarrier can be calculated as 
follows:

Rx
S(SC)= SINR+NF+NP+10Log(SC) 

Where SINR is the threshold of the receiver 
that can demodulate the signal, NP is the density 
of the thermal white noise power which is -174 
dBm/Hz, SC is the subcarrier and it is 15 KHz in 
LTE and NF is the noise figure in dB.

• Penetration Loss: 

The penetration loss indicates the fading of 
radio signals due to building obstruction from an 
indoor terminal to the eNodeB and vice versa. It 
depends on the nature of the buildings and the 
clutter type of the targeted coverage area. Table 
below summarizes a typical penetration losses 
range for different clutters.
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Table 1: Penetration losses range based on 
clutter type

Clutter type Penetration 
loss range 

(dB)

Typical values 
(dB)

Dense urban 19 – 25 19
Urban 15-18 15
Suburban 10-14 11
Rural 5-8 8

Conclusion
LTE coverage depends on various 

parameters like antenna gain, antenna type, 
transmit power, azimuth, electrical and 
mechanical tilt, antenna height, etc. The 
Radio Link Budget calculation is done for 
both uplink and downlink. For LTE coverage 
planning, appropriate propagation model 
is chosen based upon the frequency use, 

technology supported, demography, etc. with 
the tuned parameters.
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“What you do speaks so loudly that I cannot hear what you say.” 
—Ralph Waldo Emerson

 “If you can't yet do great things, do small things in a great way.” 
―Napoleon Hill

“Be sure you put your feet in the right place, then stand firm.” 
―Abraham Lincoln

“Live out of your imagination, not your history.” 
—Stephen Covey

“Do not wait for the perfect time and place to enter, for you are 
already onstage.” 

—Unknown
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Broadband internet, in the context of 
agriculture, finds its use in (a) weather forecast, 

(b) seed, irrigation, and fertilizer application, (c) 
e-commerce and tracking of farm produce, and 
(d) pests and disease control and monitoring. 
Moreover, livestock production can be benefitted 
through sophisticated sensing and monitoring 
systems, namely milking machines, sound 
sensors, air quality sensors. The local computing 
in the sensor systems themselves can consume a 
lot of power and are computationally less efficient 
than cloud computing for decision making. Cloud 
computing needs data to be fed via broadband 
internet. Some of the data (for example, bird flu 
symptoms, locust movement, flood warning, etc.) 
is critical and must be transferred with minimum 
latency and maximum reliability. Thus, the role of 
a telecom or internet service provider becomes 
important in modernizing agriculture. On the 
other hand, if the process provides maximum 
agricultural yield, there would be no one dying 
from hunger. Modernizing agriculture with the 
help of broadband internet and new technologies 
will have positive impacts on the economy 
and the climate. However, adopting the new 
technologies or framework for agriculture has 
some difficulties in the existing traditional ways 
of farming (like the lack of broadband internet 
access, insufficient funding, lack of technical 
knowledge). Government bodies must come 
forward with a clear policy to provide education, 
incentives, markets, and network infrastructure 
for agricultural technologies in order to have 
sustainable growth of the country.

1. Introduction
Nepal, being an agriculture-dependent 

country, should be capable of not only feeding 
its citizens with homegrown foods but also 
exporting its agricultural products. Therefore, 
agriculture must be viewed as a basic need 
and business of logistics, aided by present-day 
technology. In other countries like the USA, the 
Netherlands, row and specialty crop planting 
and cultivation were prevalent as early as 
1990. There was the use of GPS auto-steering 
systems on tractors as well. The tractors would 
travel in straight lines resulting in uniform rows 
that maximize acreage and would increase 
efficiencies. Farmers could do other works 
during auto steer. Countries like China, India, 
Turkey, Denmark, Kenya, Zambia, Nigeria, and 
Uganda have already been moving towards 
agricultural modernization with the help of 
information communication technologies 
used in agricultural machinery and tools. 
Present day information and communication 
technologies used for modernizing agriculture 
are cloud computing, big data analysis, artificial 
intelligence (AI), machine learning, the internet 
of things (IoT), blockchain technology, and the 
use of drones and satellite images. In a country 
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like Nepal, the agricultural supply chain model, 
agricultural e-commerce model, and agricultural 
technology (Ag Tech) service model seem to 
be applicable for modernizing the agricultural 
system with the help of broadband internet 
access.

2. Involved Technologies
Cloud computing comprises the services 

provided through the internet for dynamic data 
processing or remote operation of applications 
and software. In this sense, three categories 
of services have been defined: software as 
a service (SaaS), infrastructure as a service 
(IaaS), and platform as a service (PaaS). Big 
data analysis performs the processing of large 
volumes of data, originated in a distributed 
way from various sources; it includes both 
digital programming tools and methodologies 
that allow handling large volumes of data and 
extracting new findings and relationships. Such 
data analysis occurs through algorithms designed 
to interpret the data and guide the decision-
making process. Through artificial intelligence, 
some programming capacity is incorporated 
into machines so they can operate on their own 
in specific circumstances, depending less and 
less on human intervention. Apart from that, 
machines can be made to learn, make new 
decisions, and reprogram themselves, without 
human intervention. This opens the door to so-
called machine learning. These technologies 
enable software or hardware bots that provide 
solutions through artificial intelligence. Internet 
of Things (IoT) refers to the digital connectivity 
of any device to the internet. The latest 
estimates suggest that there are now more 
devices connected to the internet than people 
on the planet. In the agricultural sector, the 
most widely used internet-connected devices 
are the sensors that capture environmental 
and productive data. Blockchain technology 
keeps a detailed record of a virtual activity or 
fixed assets in blocks of digital data. Initially, 
it was developed to support cryptocurrencies 

like Bitcoin. Blockchain has been evolving since 
then and is being applied to other sectors, 
including agriculture, in financial operations, 
trade, and traceability of products along the 
chain. Unmanned aerial vehicles (UAV) or 
drones have had an exponential growth aimed 
at surveillance, messaging, disaster assistance, 
and entertainment. Applied in agriculture, 
drones can monitor visible and non-visible light 
spectrums through various and innovative types 
of sensors, creating mosaics that have provided 
a new overall view of crops.

Table 1: Sensors Used for Agricultural 
Applications

Type of Sensor Used for detecting 
Agricultural 
Parameter

Electrical capacitance Soil moisture, 
ambient humidity 

Electrical conductivity Soil moisture, soil and 
water pH, ambient 
humidity 

Load cell Weight of harvested 
crops, crop waste 

Electrochemical

 

Ethylene 
concentration in crop 
storage, greenhouse 
CO2 concentration, 
beehive monitoring

Optical

 

 

 

Crop height 
measurement, 
livestock and 
predator monitoring,
The volume of 
harvested grain, plant 
mapping, NDVI, soil
composition, N 
content, solar 
irradiance, plant 
disease
detection, crop waste
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Thermocouple, 
thermistor

 

Seed and crop 
storage, greenhouse 
monitoring, soil
temperature, water 
temperature

Pressure and flow 
rate

Irrigation water flow, 
handpump usage 

Acoustic Animal detection, 
water level, grain silo 
level

Accelerometer Livestock monitoring, 
crop transport, 
handpump usage 

Magnetic flux Electrical current and 
power consumption

RFID Livestock and poultry 
tracking, supply 
chain tracking, asset 
tracking

GPS

 

e-Extension, 
equipment 
navigation, livestock 
tracking, wireless
fencing, asset 
tracking

 

In the field of agriculture, when broadband 
access and other advanced technology 
intercede, the input efficiencies and agricultural 
yields increase minimizing the adverse climate 
impacts and carbon footprints. Agricultural 
Technology (Ag Tech) can be divided into two 
parts: crops farming and animal farming. Cloud-
based and other Ag Tech systems depend on 
secure and robust fixed and mobile broadband 
connections.  Broadband availability in 
agricultural areas is needed not only to maintain 
production capabilities but also to survive 
domestic and international competitiveness. 
Agricultural technology incorporates technology 
in agricultural endeavors including but not 
limited to row crops, specialty crops, livestock, 
and dairy production.

It is worthwhile to mention here the term 
‘Precision Agriculture’ or PA. It is a technology 
useful for taking future production decisions 
based on input data, the efficiency of the 
system used, and output data. PA thus helps the 
farmer apply the optimal amount of nutrients, 
seed, and pesticides in the appropriate location. 
There are also “See and Treat” systems that 
sense the color of a plant and the back of the 
tractor dispenses the right kind of fertilizer. For 
example, the yellow color of the leaves means 
insufficient nitrogen. Irrigation systems with PA 
can map fields and curve rows so that natural 
irrigation can be done with rainwater.

All these systems depend on the analysis of 
data collected in the field. Wireless broadband, 
cloud computing, and artificial intelligence (AI) 
enable crop scouting. Crop scouting is constant 
monitoring to acquire information about plant 
status, disease incidence, and infestations 
affecting crop growth. Sensors can gather and 
transmit data instantly and motor-enabled 
devices can perform pest control, weed removal, 
and other works as per command.

Surface imaging technologies or drones 
assess the soil conditions with their sensors 
and collect or update various information 
like soil types, nitrate levels, pH levels, etc., 
whenever they get a chance.  A farmer is thus 
able to compare the yield to sensor-informed 
data. The resulting geolocated data can direct 
variable rate technology (VRT) to seed fertilizers 
and pesticides. Different seeds may have to 
be planted at different locations of a field to 
maximize the yield. This is the information a 
farmer cannot get normally without using such 
technology. Prediction of a flood, drought, and 
other natural calamities will make farmers alert 
in advance and the resulting damage, though 
cannot be averted, can be minimized.

Wireline (for example, FTTH) and wireless 
(for example, 4G or 5G technology) networks 
come into play as the main requirement of 
PA. Sensors, enabled by machine learning, can 
assess field conditions and implements can 
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respond on the fly. Imaging technologies and 
sensor networks can recognize the plant status, 
soil texture, water holding ability, organic 
matter, etc. These data are fed into AI systems 
to control pesticide and fertilizer usage. 

Intelligent drones can make use of 
reflectance information from bare soil and crop 
canopies to estimate moisture, organic matter, 
crop health, biomass, nutrient deficiencies, 
crop damage, etc. GPS aided steering systems 
can control digital data of planting, irrigation, 
and feeding to improve crop yields.

Ag Tech is useful for tracing, identifying, 
and dealing with food safety issues (for 
example, food poisonings by romaine lettuce), 
extenuating spoilage and food waste, and 
cold chain monitoring (i.e. freshness can 
be preserved during handling, storage, 
transportation). Blockchain comes into hand 
in such cases. It can enable us to identify the 
farm and field from which the tainted produce 
was harvested, making recalls only inventories 
from the affected acreage. Consequently, a 
vast amount of food waste and associated 
costs are avoided. Blockchain technology traces 
the production from the farm, processing, 
distribution, transport to the end-user. It’s all 
about how we take the best advantage of the 
emerging technologies.

In the case of livestock, data collection 
and analytics can be crucial to maximizing 
efficiencies because livestock production 
generally operates on small margins and big 
risks. Ag Tech for livestock and dairy farming 
is called precision livestock farming (PLF). 
Feed and disease management are the major 
cost-incurring fields in PLF. Monitoring feed 
consumption, animal health, and milk and egg 
production, can be supported by Ag Tech.

Sweat constituents, body temperature, 
stress detection, pH detection, sound analysis 
(for example, cough, sneeze), movement, weight 
are the few attributes for the information to 
be collected and analyzed. The avian intestinal 

disease can be detected by air sensors. Biological 
and contamination threats from hog and poultry 
facilities press more on the value of remote 
monitoring technology. Timely detection can 
reduce the cost and time of treatment, and 
decrease the possibility of the herd, passel, or 
flock/brood contamination by enabling immediate 
isolation of suspected animals. PLF comprises 
robotic milking systems as well.

3. Adopting Agricultural Technologies
Farm size and associated costs have a 

significant role in Ag Tech adoption. Small 
farms can employ automated feed, milking, and 
manure management in order to reduce outside 
hiring or non-family help. On the other hand, 
large crop farms employ myriads of sensors and 
automated equipment to operate VRT enabled 
tools. Implementation in countries such as 
USA and Netherlands shows that adoption has 
increased as the farm size increases.

Ubiquitous broadband deployment in 
rural agricultural regions feeds the increasing 
bandwidth needs of Ag Tech. Capital costs for 
small and medium farms can be compensated by 
introducing Ag Tech with tailored applications. 
Significant efficiencies can be experienced via 
comprehensive data collection and analysis 
with the tradeoff being the cost. Farmers can 
live a comfortable life without fatigue and can 
use their leisure time for other activities.

Daily advancements of technology are also 
luring farmers towards adopting Ag Tech. The 
size of electronic equipment is getting smaller 
and more sophisticated whereas the cost of the 
Internet of Things (IoT) devices is decreasing.

Generally, older users adopt technology 
less than younger users. A correlative role 
of broadband and technology education 
has increased information attainment and 
correspondingly the technology adoption. 
Widespread implementation of 4G, 5G, FTTH, 
and other broadband services in remote areas 
will certainly increase the adoption of Ag Tech 
in Nepal.
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In Nepal, the farms are small-sized and 
scattered, mostly operated by families. High 
production costs, natural calamities, low-profit 
margins have put the agricultural business at a 
competitive disadvantage. However, agriculture 
is the only way to save the growing population 
of a country and the world from hunger. The 
broadband internet access not only provides 
information to the farmers but also plays a 
key role in integrating agriculture with modern 
technologies like cloud computing and AI, in 
transforming and upgrading the agricultural 
sector as a whole.

Some of the applications of Broadband 
internet access in agriculture are E-commerce 
of the local farm products, agricultural logistics, 
traceability systems for product safety and quality, 
and intelligent agriculture with the help of IoT.

Broadband internet access can stabilize 
macroeconomic fluctuations and regulate 
resource allocation and supply-demand balance. 
Internet of things (IoT), cloud computing, and 
big data applications can uplift the agricultural 
level of a country. Supporting Ag Tech, operating 
rural e-commerce platforms and business 
models, agricultural logistic flow management, 
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coordination services to farmers, and enabling 
traceability of a product from harvest to the point 
of consumption are the major functions broadband 
internet access paves the way for. Internet service 
providers and telecom operators can establish the 
network infrastructure in agricultural areas for 
broadband internet and cloud computing services. 

Adoption of modern agricultural 
technologies should be encouraged by 
the government by encouraging farmers 
and providing them incentives, subsidies, 
education, and proper tools for the sustainable 
development of a country.

4. Agricultural Modernization Models
Service relationships are generally classified 

as B2 (business origin of the supply chain), B2B 
(the process of selling products and services to 
other businesses), B2C (the process of selling 
products directly to consumers), B2G (the process 
of selling products directly to government and 
its agencies), and C2B (logging online to make a 
purchase or consumer-to-business).

Three models have been considered 
for modernizing agriculture. They are the 
agriculture supply chain model, agricultural 
e-commerce model, and Ag Tech service model. 

A. Agricultural Supply Chain Model

This model connects the traditional supply 
chain with broadband internet, and thereby with 
the internet of things and big data. The supply 
chain can be managed well if the collection 
and analysis of information on production, 
processing, storage, sales, and distribution are 
done properly. This model allows a distinctive 
division of work and links between stakeholders. 
The advantages of this model are maximizing 
the production capacity, decreasing risks and 
costs, improving the efficiency of agricultural 
production, management, and processing, and 
stimulating consumption.

Intelligent logistics improve the turnover 
efficiency of logistics links via accurate logistics 
data monitoring. It also helps reduce the time for 
processing, storage, and delivery. Capital flow is 
related to supply chain finance that provides the 
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agricultural industry with financial sponsorships 
and loans. Correct information flow enables the 
model with traceability of agricultural means of 
production and products. It not only improves 
the authenticity and quality of the product but 
also ensures product safety. 

Various sensors and IoT use broadband 
internet access to transfer the information from 
production, processing, transportation, and 
distribution to databases. Software systems and 
algorithms process a vast amount of information 
for decision-making purposes.

B. Agricultural E-commerce Model

This model consists of a system of 
computer hardware and software which 
performs e-commerce business and promotes 
agricultural products. The application of 
broadband internet reduces the information 
acquisition cost, and demand and supply are 

matched correspondingly. This model can 
further be classified into production segment, 
distribution segment, and consumer segment 
with e-commerce connecting consumers with 
producers. At times, the distribution segment 
can be the main core of E-commerce. For 
example, Daraz.com, Amazon.com, etc.

C. Ag Tech Service Model

Technologies like satellite remote-sensing 
images, global positioning system (GPS), 
geographic information system (GIS), and 
internet of things (IoT) enable information 
processing in real-time to give results that help 
plowing, planting, management (both plants 
and livestock), and getting maximum yields. This 
gives the agricultural industry a competitive 
edge in terms of real-time information on 
important production processes like precision 
agriculture. Growth monitoring of crops and 
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animals, analysis and preparation of nutrients, 
disaster warning, are the few applications of the 
Ag Tech service model. 

5. Opportunities and Challenges
Broadband internet has made farmers able 

to increase agricultural production, expand 
sales, and speed up a country’s economic 
transformation. The major opportunities 
provided by modern agricultural technologies 
are:

1. E-commerce channels are expanded for 
increased sales. For example, apples from 
Mustang, Nepal can be sold anywhere 
through E-commerce platforms.

2. Local resources and products can be turned 
into economic opportunities.

3. High-quality production and traceability 
system can be applied.

4. Farmers can be the nation builders and 
savior of the world from hunger. With 
modernized agricultural systems, they can 
get their due credit and deserved position 
in the supply chain.

5. Job opportunities are created for people 
of all age groups and genders; they do 
not need to go to foreign countries for job 
opportunities.

Modernized agriculture (MA) supports 
automation that reduces the cost of hired 
labor. However, more sophisticated equipment 
requires a higher-skilled workforce for 
operation and maintenance. Large farms have 
larger costs which will additionally increase with 
the implementation of precision mapping and 
guidance. Moreover, manpower may be needed 
for information management and overseeing 
the technical counterparts. MA applications 
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can be combined in many permutations. 
Farmers can combine mapping, VRT, and 
guidance systems. Return on investment (ROI) 
for a small farm requires individual analyses 
while published literature is mainly for large 
farms. Cyber security threats to trade secrets, 
consumer privacy, financial data, etc. arise at 
various junctures as the data from sensors 
and equipment are uploaded to the cloud. 
Disruptions to the installed systems, for example, 
tampering with climate control systems, 
can exterminate the agricultural products. 
Ransomware and other intrusions encumber 
severely the affected entities. Automated feed 
bins can be compromised; livestock data can 
be manipulated to prompt farmers to take an 
unneeded action that may be harmful. Crops 
can be over-or under-watered. “Agroterrorism” 
has been coined for the widespread threat of 
such nature. It has a debilitating impact on 
the national food supplies of a nation. Pricing 
information can also be altered. Apart from this, 
the challenges for modernizing the agricultural 
system are:

1. There is a lack of carpet coverage of internet 
and network infrastructure.

2. IoT devices are expensive and most of 
them are not tailored for agricultural 
applications. 

3. There is a shortage of manpower skilled in 
modern agricultural technologies.

4. Quality of cold chain logistics cannot be 
guaranteed.

5. There is not any provision of significant 
incentives and insurance for farmers by the 
government for adopting new technologies.

Conclusion
In a nutshell, broadband internet access 

speeds up the agricultural industry modernization, 
empowers farmers, promotes e-commerce, and 
uplifts the economy. With modern agricultural 
technologies, farmers will be able to broaden their 
sales channels, build their brands, and promote 

their products. Modern agricultural systems build 
reliable cold chain logistics. However, the task of 
the new technology adoption is quite challenging.  
Equipment manufacturers or suppliers, internet 
service providers, and the government have 
an important role in building the network 
infrastructure, providing tools and IoT devices, 
guaranteeing incentives, facilitating research 
and development in the field of agricultural 
technologies, and above all, supporting farmers. 
Hopefully, optimal yields from the farm with 
the modernized agriculture would set up a new 
agricultural revolution after the Green Revolution.
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The exchange of information and 
messages at a distance through the 

transmission and reception of signals refers to 
Telecommunications. Satellite technology is 
one of the most common and effective ways to 
achieve this data exchange. Different frequency 
bands are used in satellite telecommunications, 
which depend on the type of communication 
required. The frequency bands are defined as 
the ranges of the electromagnetic spectrum 
amongst which are the waves transmitted to 
and from the satellite antennas, assigned to 
different uses of radio communications such 
as broadcasting, mobile telephony or radio 
navigation. The most commonly used frequency 
bands are C, Ku and Ka. Nepal Telecom has used 
C Band in the past and currently using Ku band 
for Satellite Communication.

In the humanitarian space, satellite 
connectivity is vital to successful relief efforts, 
being the lifeline for government, emergency 
services, aid organizations, and other parties 
collaborating on-ground. But did you know, the 
reliability of your connection can be affected by 
the frequency used? And more specifically, the 
‘band’ used by your chosen satellite internet 
provider? The Ka-band has emerged as the next 
big thing in satellite technology in recent years, 
representing a real alternative to the well-
established Ku-band.

1. What are the main differences between 
Ka band and Ku band?

One major difference is the frequency 
of each band, which affects the quality of the 
connection provided. Ku-band uses frequencies 
in the 12 to 18 GHz range, while Ka-band uses 

frequencies in the 26.5 to 40 GHz range. With 
a higher frequency, you can extract more 
bandwidth from a Ka-band system, which means 
a higher data transfer rate and, therefore, higher 
performance.

For example, consider your choice of radio 
and the quality of music heard from it. An 
older AM radio typically has a low frequency 
of around 1MHz, whereas a more modern VHF 
radio would have a frequency of approximately 
1GHz. The VHF radio would transmit a crisper 
sound because of its higher frequency.

2. What about cost?
Lower cost is a major reason why the Ka-

band has emerged as a serious alternative to 
legacy and emerging Ku-band solutions. Firstly, 
with an average bandwidth cost of between 
$250 to $400 per Megabits per second (Mbps) 
per month, Ka-band is more affordable than the 
Ku-band, which typically costs between $1,000 
to $1,800 per Mbps per month.

Additionally, Ka-band represents lower 
CAPEX for a number of reasons. With a smaller 

Ka Vs Ku Band in Satellite 
Communication

Jagadish Lekhak
Senior Engineer, BTD
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antenna, Ka-band has a lower manufacturing 
cost and lower transportation cost, which both 
reduce the purchase price of solutions that use 
the band. Meanwhile, the materials required 
to fix a Ka-band antenna and the labour time 
needed to install the system are both lower, 
which also contributes to more favourable 
CAPEX.

3. Is it true that the Ku band is more 
resilient to interference caused by heavy 
rain and snow?

It is true that lower frequency solutions 
are less susceptible to interference from 
adverse weather, what we in the industry 
call “rain fade”. As Ka-band is at the top of 
the commercially available frequency range, 
maintaining availability is a more complex 
task. However, various technologies have been 
developed to mitigate the impact of rain fade on 
solutions that use any frequency range, such as 
Flex Adaptive Code Modulation. The technology 
automatically adapts the down-link signal – the 
signal sending data from the satellite to the 
user – to compensate for changing weather 
conditions.

4. How does the coverage area of Ka-
band and Ku band compare?

The Ku-band has the capability to cover an 
entire continent with a single beam, whereas 
the Ka-band has a smaller range, which can 
provide country-wide coverage through multiple 
beams. This isn’t an issue for Ka-band solutions 
if the connectivity provider’s infrastructure is 
adequate enough to cover the area they serve 
customers in.

5. So, can we say for certain which is the 
better option, Ka-band or Ku-band?

Not for certain, simply because the band 
chosen should depend on the circumstances 
surrounding its use. Making this decision 
means asking questions such as: how will the 
connectivity be used? What size area does the 

connectivity need to cover? What budget is 
available?

Currently, Nepal Telecom is using Ku band 
system to operate VSAT gsm/cdma Backhaul 
Sites, internet as well as Telecentres to provide 
Telephone Services across the country.

Ku Band

• They have five digits, one more than C band 
frequencies. This is the most noticeable 
difference. 

• Because of the higher frequencies, Ku band 
waves have shorter wavelengths.

• Shorter wavelengths means that you need 
a smaller dish than C band dish to receive 
these frequencies. Offset dishes are used 
to receive Ku band frequencies

Table 1: Comparison between Ka-band and 
Ku-band

 Parameters Ka-band Ku-band
Availability High High
Bits per Hz 
(efficiency)

High Low

Throughput 
(speed)

High Comparatively 
low

Antenna/
equipment cost

$250 - 
$400

$1,000 - 
$1,800

Power 
Requirement

Lower Higher

It has been used for many years and became 
widespread with the appearance of the VSats 
(Very Small Aperture Terminal). The frequency 
range of the Ku band makes it possible to achieve 
high efficiency, which can maintain levels of 
availability above 99.5%. Also, its use allows the 
use of small equipment, for example, satellite 
antennas of 1.2m dish size, which reduces 
its complexity and logistic cost as well as the 
installation of services. In the transmission and 
reception of signals, frequency bands are an 
important part of telecommunications
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Figure 3: Antenna size (C band Vs Ku band)

Over time the need arose to use the Ku 
band frequencies since “previously we worked 
with bands like the C band, which although 
it provides very high service availability, its 
efficiencies are not good; this is reflected in 
that the bandwidths achieved were not high 
or to produce them became very expensive”. 
Because of this, the Ku band arrived to improve 
efficiency and achieve higher bandwidths at a 
lower cost.

While the Ku frequency band is 
recommended for any sector that requires high 
bandwidth. Currently, the companies authorized 
to manufacture satellite antennas work to renew 
the power with which the signal is received on 
earth. If the use of the Ku frequency band with 

HTS (High Throughput Satellite) becomes more 
widespread, much greater efficiency could be 
delivered.

The Ka band

The ka band works with shorter waves 
and reaches greater efficiencies although the 
availability of the Ku band is superior to the 
Ka band. Generally, satellite operators that use 
the Ka frequency band use mechanisms such 
as FAP (Fair Access Policy), which means that 
customers cannot use the channel freely all the 
time. The uses of the Ka band focus on small 
businesses and residences.

Conclusion 
Nepal Telecom has used C band VSat 

Technology in the past which has recently 
been replaced by Ku Band System. With C 
band, the antenna used is of 2.4 m or 1.8 m in 
the past while with Ku band system antenna 
size used by Nepal Telecom could has been 
reduced to 1.2 m. Nepal Telecom has no plan 
to replace currently running Ku Band System 
(Adaptive Coding Modulation facility) with Ka 
Band system for now. However, there is a plan 
to replace currently using 6.3 m Hub antenna 
at Sagarmatha Earth Station, Balambu with 
new 9.3 m Hub Antenna with higher Gain 

Fig. 1: Frequency Bands
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to enhance the overall system performance 
as well as Bandwidth utilization. Goal of 
Nepal Telecom is to provide cost-effective 
telecommunication services to every nook 
and corner of the country which is actually 
fulfilled with Satellite Technology by providing 
voice and internet at Remotes sites where no 
microwave or Optical Fiber connectivity is 
available.
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As countries around the world begin to 
progress, or endure to improve upon, 

their digital strategies, it is important for 
policymakers to first understand the strengths 
and weaknesses of their respective economies 
in order to construct a prosperous roadmap 
for the future. In order to do that, assessment 
tools such as the NRI can be precious, since they 
go beyond conventional data sources such as 
national statistics and expert surveys and help 
reflect the underlying digital content creation, 
capacities, and skills of a nation’s population.

Network Readiness index (NRI)
Network readiness is a multidimensional 

concept, the Network Readiness Index (NRI) 
is a composite index constructed with three 
levels. The primary level consists of four pillars 
that make up the fundamental dimensions of 
network readiness. 

Each of the fundamental pillars divides 
further into sub-pillars that create the second 
level. 

• Technology: Access, Content, Future 
Technologies 

• People: Individuals, Businesses, 
Governments 

• Governance: Trust, Regulation, Inclusion 

• Impact: Economy, Quality of Life, 
Sustainable Development Goal (SDG) 
contribution.

The third level consists of individual 
indicators distributed across the different sub-
pillars and pillars of the primary and secondary 
levels. All indicators used within the NRI belong 
to a pillar and a sub-pillar. For record-keeping, 

a three-digit code identifies each indicator. The 
first digit refers to the primary pillar, the second 
digit concerns the secondary sub-pillar, and the 
third denotes the indicator itself. 

The Networked Readiness Index (NRI) was 
first published in 2002 and provided a complete 
framework for assessing the multi-faceted 
effect of ICT on society and the development of 
nations.

Until 2016, the NRI was part of the 
Global Information Technology Report (GITR) 
published by the World Economic Forum (WEF), 
Cornell University and INSEAD. Under the World 
Economic Forum, the Networked Readiness 
Index (NRI), also referred to as Technology 
Readiness, was published as part of the’ ‘Global 
Information Technology Report (GITR). The 
report is regarded as the most authoritative and 
comprehensive assessment of how ICT impacts 
the competitiveness and well-being of nations. 

The index was originally developed by 
the Information Technology Group, which 
worked at Harvard University's Center for 
International Development until 2002. It seeks 

Nepal’s Network Readiness Index (NRI): 
A cross sectional analysis 

Er. Bhupendra Jha
Senior Engineer

WSD-RF-Planning
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to better understand the impact of ICT on the 
competitiveness of nations and is a composite 
of three components:

• The environment for ICT offered by a given 
country or community (market, political, 
regulatory, and infrastructure environment)

• The readiness of the country's key 
stakeholders (individuals, businesses, and 
governments) to use ICT

• The usage of ICT among these stakeholders.

The Structure of the Networked 
Readiness Index

The NRI has been designed as a macrolevel 
tool for policymakers and global leaders. The 
Index signals broad trends, flags opportunities 
and deficits, and makes a unique contribution to 
the understanding of how nations are performing 
relative to one another with regard to their 
participation in the Networked World. Profiles 
that explore the detailed Networked Readiness 
situation of each nation in the Index can be found 
in the second part of the Global Information 
Technology Report; these country-specific profiles 
provide an excellent companion to the broad 

findings of the NRI. Readers and researchers are 
also encouraged to refer to this report’s Data 
Rankings section, where results are presented for 
all of the individual variables used to compile the 
NRI. Together, the NRI, its underlying data, and the 
country profiles serve as an excellent complement 
to, and reality check for, country-level Networked 
Readiness Assessments performed at the behest 
of domestic governments and international 
organizations. Such assessments, whether they 
are quick snapshots or long-term engagements 
exploring the Networked Readiness of a particular 
community, can provide valuable input for 
policymaking or agenda setting, and should be 
aided by the NRI and the country profiles.

 Furthermore, because this is the first year 
in which we have produced the NRI, we do not 
yet have access to time-series data that would 
allow us to track trends over time. Yet, while 
we are well aware of the dangers of relying too 
much on cross sectional characterizations of 
the 75 countries that constitute the rankings 
in the NRI, the Index still represents a major 
step forward in helping understand Networked 
Readiness. Finally, one has to recognize what 

Fig. 1: NRI Model
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we call “the challenge of comparing the big fish 
in a little pond to the big fish in a big pond.” 
While the NRI provides important evidence 
for understanding relative levels of Networked 
Readiness, there are certain inherent limitations 
that stem from using the nation state as the 
basic unit of measure. A direct comparison of 
two countries such as Iceland, which scores 
very highly on the index (2nd), and India, which 
is in the bottom third of the NRI (54th), could 
be misleading when one considers the relative 
sizes of these nations and their different impacts 
on the global Networked scene. It also fails to 
capture the wide internal variation in India’s 
enormous economy of more than one billion 
people, which is quite different from Iceland’s 
more economically homogenous population of 
roughly 250 thousand people.

Enabling Factors: 

The Enabling Factors component index 
is constructed to reflect the preconditions 
for high quality Network Use as well as the 

potential for future Network proliferation and 
use in a country. The four subindexes that make 
up Enabling Factors are (with constituent micro-
indexes in parentheses): 

• Network Access (Information Infrastructure 
and Hardware, Software, and Support) 

• Network Policy (ICT Policy, Business and 
Economic Environment) 

• Networked Society (Networked Learning, 
ICT Opportunities, Social Capital) 

• Networked Economy (e-Commerce, 
e-Government, General Infrastructure)

Where Nepal Stand?
Readiness is a constantly shifting 

phenomenon determined by a complex 
interaction of factors. One of the biggest 
challenges of constructing the NRI was to strike 
a balance between oversimplifying a very 
dynamic concept and successfully untangling 
the factors that lead to Networked Readiness.

According to NRI report published, NRI 

Fig. 2: structure of Network Readiness index
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status of Nepal is summarized and shown in 
below table:

 As seen from above table Nepal NRI is 
improving from 126 in 2013 to 99 in 2017. 
While the ranking is again start falling from 
2019 rank at 106 and to 115 in 2021. The 
impact of massive earth quack and 2015 and 
covid-19 situation in 2020 had the major 
impact on overall rankings.

The ranking index is graphically shown in 
below picture:

 The Pillars on which NRI report is based 
is technology, people, governance and impact. 
The pillar index value for Nepal in 2021 is shown 
in below table:

 How to Improve the NRI Ranking
The pace of digital transformation demands 

a continual reexamination of the sources that 
enrich the NRI model. Similar to the renewal 
process of 2019, the NRI team examined multiple 
general and technology-specific sources to 
identify novel indicators that can help measure 
and assess the dynamic landscape of digital 
transformation and network readiness.

Improvements to the NRI occurred through 
the replacement, development, or inclusion 
of coherent metrics, but the main concept 
underlying the NRI model remained constant 
Primary updates to the NRI 2021 apply across 
five sub-pillars: Access, Future Technologies, 
Individuals, Businesses, Economy, and SDG 
Contribution. A total of 60 indicators populates 
all 12 sub-pillars in the NRI. Details about any 
improvements within the complete list of 
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indicators are found in Appendix I: Technical 
Notes and Appendix II: Sources and Definitions 
of the report.

Technology

Technology is at the heart of the network 
economy. Therefore, as a primary category of 
the NRI, the Technology pillar seeks to assess 
the level of technology that is a sine qua non for 
a country to participate in the global economy. 
Three sub-pillars accomplish the Technology 
pillar’s purpose:

 Access: The fundamental access level to 
ICT in countries, including issues about 
communications infrastructure and 
affordability. Access of technology in 2021 
of Nepal Ranks 130 and index value is 
20.06. Due to high terrain, mountains the 
access is very poor. Planning shall be done 
to improve the access of technologies to 
gap digital divide between users from all 
part of the country.

 Content: The type of digital technology 
produced in countries and the content/
applications that can be deployed locally, 
including research on the subject derived 
from scientific and technical articles. The 
content index is improving but need to 
encourage the new tech champions for 
further creation of local content.

 Future Technologies: The extent that 
countries have prepared for the future of 
the network economy and new technology 
trends such as Artificial Intelligence (AI) 
and the Internet of Things (IoT).

People

The prevalence and quality of technology 
reflect countries' (and any organization's) 
skill, access, and ability to utilize technology 
resources in productive ways. Therefore, the 
People pillar measures how people apply ICT at 
three levels of analysis: individuals, businesses, 
and governments.

 Individuals: Individuals need to encourage 
to use technology and leverage their skills 

to participate in the network economy.

 Businesses: Businesses house must use ICT 
and participate in the network economy.

 Governments: Governments use themself 
and invest in ICT for the benefit of the 
general population.

Governance

Governance refers to the structures 
that uphold an integrated network for the 
safety and security of its users. Therefore, the 
Governance pillar concerns the establishment 
and accessibility of systems that promote 
activity within the network economy across 
three levels:

 Trust: The safety of individuals and firms 
in the context of the network economy, 
reflected in an environment conducive 
to trust and the trusting behavior of 
the population. Government must take 
initiative to improve trust and its enabling 
factors.

 Regulation: The extent to which a 
government promotes participation in 
the network economy through regulation, 
policy, and planning. The regulation, policy 
and planning shall be done in keeping mind 
for sustainable development goals (SDGs).

 Inclusion: The digital divides within 
countries where governance can address 
issues such as inequality based on gender, 
disabilities, and socioeconomic status. 
Government shall invest in ICT for the area 
where other ICT business are not willing to 
go. Special provision like RTDF funds shall 
introduce to encourage inclusiveness.

Impact

Readiness in the network economy is a 
means to improve the growth and well-being of 
society and the economy in general. Therefore, 
the Impact pillar seeks to assess the economic, 
social, and human impact of participation in the 
network economy across three levels:

 Economy: The economic impact of 
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participating in the network economy. 
The economy score is 17.59 which is very 
poor for Nepal in 2021. Government shall 
choose multi-level planning, business 
implementation to boost the economy.

 Quality of life: The social impact of 
participating in the network economy. The 
quality-of-life sub-index is 63.70, which is 
better than another index for NRI.

 SDG contribution: The impact of 
participating in the network economy 
within the context of SDGs. ICT has a critical 
role within the network economy and 
receives particular focus with indicators 
integrated across health, education, and 
the environment.

Conclusion
Nearly two years after the onset of COVID-19, 

one conclusion is clear—digital transformation 
has changed from a needed priority into a global 
imperative for all. Businesses, governments, 
education institutions, and individuals all rapidly 
shifted their processes online in the wake of 
lockdown measures. The overnight shift towards 
virtual living and working heightened our reliance 
on digital technologies and increased the demand 
for network infrastructure, reliable connectivity, 

and digital literacy. The sub-pillar clearly indicated 
that the need to improve in content and future 
technology for Technology Pillar, while the 
government pillar, need to emphasis the trust 
and regulation and for impact pillar, quality of life, 
SDG contribution is very poor which need to focus 
primarily than other sub pillars. 
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Courage doesn't always roar. Sometimes courage is a quiet voice at 
the end of the day saying, "I will try again tomorrow." 

—Mary Anne Radmacher

I can’t tell you how many times I’ve been given a no. Only to find that 
a better, brighter, bigger yes was right around the corner.” 

— Arlan Hamilton

“The greater the difficulty, the more the glory in surmounting it.” 
―Epicurus
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Abstract
Job design is a process of organizing tasks, 

duties and responsibilities of employees into 
a unit of work. It results in a set of purposes, 
task characteristics, and task duties in a given 
organizational setting based on a set of unique 
organizational and personnel qualities. It defines 
the way work will be performed and the tasks 
that a given job requires. It also specifies the 
contents, methods, and relationships of jobs in 
order to satisfy technological and organizational 
requirements as well as the social and personal 
requirements of the jobholder. Effective practice 
of appropriate approaches to job design is 
equally important for Nepalese organizations. 
In this regard, this paper presents some 
appropriate job design approaches that are 
useful in different workplaces. It also discusses 
some underlying advantages and pitfalls of each 
job design approach. 

Keywords: Job design, Human resource 
management, Approach, Workplace, 
Individuals, Groups.

Introduction
Job design is one of the important 

functions of human resource management. 
It involves deciding what employees will do 
on a day-to-day basis. It is an attempt to 
create a match between job requirements 
and human attributes. It involves organizing 
the components of the job and the 
interaction patterns among the members of a 
workgroup. Job design defines the way work 
will be performed and the tasks that a given 
job requires. It also specifies the contents, 
methods, and relationships of jobs in order 

to satisfy technological and organizational 
requirements as well as the social and personal 
requirements of the jobholder (Armstrong, 
2006). Job design is actually a combination 
of job content and the work method used in 
the job's performance (Durai, 2010). It affects 
both productivity and employee motivation 
and morale. That apart, it also affects job 
satisfaction, as well as employee turnover, 
absenteeism, grievance and discipline. The 
key to successful job design lies in balancing 
the requirements of the organization and 
the jobholder. Organizational factors, 
environmental factors and behavioral factors 
should be considered in job design (Adhikari 
& Shrestha, 2078). Job design helps in 
developing the appropriate design of the job 
to improve efficiency and satisfaction.

Job design is an essential tool of HRM 
to improve productivity and work quality 
in an organization by providing interesting, 
motivating and challenging work opportunities 
to the workforce. The expected advantages 
from designing jobs are (Adhikari, 2006):

Job design approaches in workplaces: 
the advantages and pitfalls

Prakash Shrestha, Ph.D.
Nepal Commerce Campus

Tribhuvan University, Kathmandu
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 Alterations in the basic relationships 
between a person and what he or she does 
on the job;

 Changing behavior with the feelings of 
autonomy and personal discretion on the 
job;

 Initiating other organizational changes; and 

 Humanizing the workplace by providing 
opportunities to enhance people’s 
motivations toward growth and personal 
development.

Approaches of Job Design
Job design is the specification of the 

contents, methods, and relationships of jobs in 
order to satisfy technological and organizational 
requirements as well as the social and personal 
requirements of the employees. The various 
approaches of job design and redesign are 
discussed below:

A. Job Design Approaches for Individual 

The major approaches/techniques/
methods of job design for individual employees 
are as follows:

1.   Classical Approaches to Job Design: 
Classical approaches to job design are based 
on specification. They use the principles 
of scientific management developed 
by F. W. Taylor (Taylor, 1911). Under 
classical approaches, standardization and 
simplification are used in job design. These 
approaches are suitable for individual 
employees. Major classical approaches to 
job design are as follows:

a) Work Simplification Method: Work 
simplification is a very simple type of job 
design method. In this technique, the job 
is simplified or specialized. A given job is 
broken down into small sub-parts and each 
part is assigned to each individual. Work 
simplification involves:

 Mechanical pacing of work, 

 Repetitive work processes, 

 Working on only one part of the product, 

 Predetermining tools and techniques, 

 Restricted interaction among employees 
and 

 Few skill requirements

Work simplification is done so that the 
less-trained and the less-paid employees can do 
these jobs. Time and motion studies are often 
used for work simplification. 

Advantages of Work Simplification Method

 Work simplification promotes efficiency 
through specialization. It increases 
employees' productivity.

 Less-trained and less-paid employees can 
do the jobs.

 This method does not require extra cost as 
a low level of skill is required to do the jobs.

 Pitfalls of Work Simplification Method

 This method is defective in the sense that 
overspecialization results in boredom 
which can lead to errors and resignations 
(Aswathappa, 2002).

 Boredom can lead to absenteeism, 
mistakes, and accidents.

 There will be fear of overspecialization of 
skill.

 Routinized mechanical pacing provides 
little opportunity for interaction.

b) Job Rotation Method: Job rotation 
comprises the movement of employees 
from one task to another to reduce 
monotony by increasing variety. In this 
method, an employee moves from one 
job to another and from one department 
to another. For example, a manager in 
training, for instance, may work for several 
weeks or months within the marketing 
department, rotate to a term within the 
production department, and then move 
into the design department. 

 To save employees from boredom 
and frustration caused by similar and 
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repetitive jobs for a long period, this type 
of job arrangement is useful to diversify 
activities for a certain time. However, 
job rotation does not expand individual 
duties and responsibilities. Nowadays, 
job rotation is popular to develop a 
flexible workforce to fit a person in 
different jobs. Moreover, it is normally 
used to train workers in different skills 
and techniques so that one can work in 
different jobs at a time of urgency and 
scarcity (Mc Shane, 2001). Job rotation 
does not actually mean changing the 
work itself, but it permits a greater variety 
for individuals by moving them between 
jobs. In practice, managers often use 
this method without necessarily having 
a formal system of rotating workers 
at regular intervals. They may simply 
ensure that particularly unpleasant or 
monotonous hobs are shared and that 
certain workers are not allocated to them 
permanently. 

Advantages of Job Rotation Method

 Job rotation reduces the boredom and 
monotony of a job and provides excellent 
means of broadening the work experience.

 It increases the intrinsic reward potential 
of a job because of the different skills and 
abilities needed to perform it.

 The organization benefits because 
employees become competent in several 
jobs rather than only one.

 Knowing a variety of jobs improves the 
employee's self-image, provides personal 
growth, and makes the employee more 
valuable to the organization.

 Periodic job changing can also improve 
interdepartmental co-operation; 
employees become more understanding of 
each other's problems.

Pitfalls of Job Rotation Method 

 The employee may feel alienated when s/
he is rotated from job to job.

 It may not have much impact on employee 
motivation and efficiency.

 Job rotation does not improve the jobs. Job 
disruption may be created.

 Training and development costs will 
increase in case of additional training.

c)  Job Enlargement Method: This is the 
process of horizontal loading of the same 
nature of jobs or tasks into one job. It is 
done by broadening the scope of a job 
by expanding the number of different 
tasks to be performed. Different from job 
rotation, job enlargement is the process of 
combining tasks of different employees into 
one job. This is done either by combining 
two or more jobs into one or by adding 
two or more tasks to an existing job. Job 
enlargement will increase work efficiency 
and flexibility (McShane, 2001). In fact, 
job enlargement involves merging several 
simplified tasks to form a single task with 
an extended range of work.

Advantages of Job Enlargement Method

 Job enlargement helps to increase interest 
in work.

 It reduces monotony by providing a variety 
of jobs.

 It increases job satisfaction by expanding 
the scope of the job.

 Pitfalls of Job Enlargement Method

 It increases costs as it requires longer 
training periods.

 If the job was already monotonous, it could 
become more boring to employees.

 Job enlargement is simply adding one zero 
to another zero – adding one more boring 
task to another. It is usually resisted by 
employees.

 Job enlargement is said to contribute to 
employee motivation, but the claim is not 
validated in practice (Aswathappa, 2002).

2. Herzberg's Model: The most popular 
approach of job design emerged in 1960s, 
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known as Herzberg’s model (i.e. two-factor 
theory of satisfaction and motivation) 
(Hackman, 1977). This is also known as 
the Motivation-Hygiene Theory. Herzberg 
and his associates found that people like 
to work in those organizations where two 
factors (Herzberg, 1966)– hygiene and 
motivator – are present. Hygiene factors are 
pay, working conditions (heating, lighting, 
and ventilation), company policy, and 
quality of supervision. These factors lead 
to an increase in productivity. Motivators 
are, on the other hand, the feeling of self-
improvement, recognition, achievement, 
and a desire for and acceptance of greater 
responsibility. Managers can minimize 
dissatisfaction or satisfy lower-order needs 
by paying adequate salaries and wages and 
by providing better working conditions. 
However, the satisfaction of higher-order 
needs (such as recognition, achievement, 
responsibility, growth, and advancement) 
come from the job itself. Job design is 
related to satisfying higher-order needs 
by making the given jobs more interesting, 
challenging, and motivating. Therefore, 
according to Herzberg, the following job 
design principles are important to follow to 
satisfy employees from the given job.

 Direct Feedback: One basic principle of the 
psychology of learning and performance 
is to know the results of one's own work. 
This is essential for efficient learning while 
performing a job.

 Client Relationship: This refers to the 
situation where employees develop 
relationships with clients in business 
matters.

 New Learning: An essential ingredient of a 
good job is the opportunity for individuals 
to learn while doing a job and to feel that 
they are growing psychologically.

 Scheduling: Individuals are given the 
opportunity to schedule their own jobs. 

 Unique Expertise: Work should be such 
that the worker can be considered "doing 
his or her own things."

 Control over Resources: Individuals should 
have control over the costs so as to keep 
them as low as organizationally feasible.

 Direct Communication: There should be, 
as far as possible, direct, or face-to-face 
communication while working on that job.

 Personal Accountability: Making someone 
more accountable for holding hold his or 
her job.

3. Socio-Technical Approach: The socio-
technical approach denotes the constant 
interaction of the enterprise and 
the workgroup as units with a larger 
environment. It is the role of managers to 
deal with such an environment instead of 
only getting engaged in close supervision 
of how tasks are done in the organization 
(Emery & Trist, 1965).

 The socio-technical approach to job design 
takes into account both the social and 
technical operations of the organization. Jobs 
are designed according to individual needs 
and organizational requirements in this 
approach. Furthermore, this approach takes 
into account both job-related technological 
systems as well as job-related social forces. 
It means, in the socio-technical approach, 
the entire job situation, including its physical 
and social environment, is kept in view while 
designing the jobs. This approach merges 
the technical needs of the organization with 
the social needs of the employees. Hence, 
it is a situational approach as it assesses 
the technical requirements and social 
surroundings of the job.

Major Elements of Socio-Technical Approach

The major elements of designing using a 
socio-technical approach include (Thorsrud, 
1973):

 Understand the variations in inputs and 
outputs of departments;
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 Estimates of the relative importance of 
different variations so that change process 
can be introduced on a priority basis;

 Establishing the primary tasks of 
departments;

 Description of work roles, status, 
recruitment, and training needs;

 Analysis of a communication network;

 Analysis of attitudes to work; and

 Analysis of the system of remuneration, 
wages, bonuses, and others to make a 
successful change.

4. Behavioural Approaches to Job Design: 
Behavioural approaches consider 
behavioural factors in job design. These 
approaches are also suitable for individual 
employees. Major behavioural approaches 
are as follows:

a) Job Characteristics Method: It is the most 
famous motivational approach to job 
design. This approach was formulated by 
Hackman and Oldham in 1975. They have 
identified five core job characteristics 
that produce three psychological states of 
employees that affect employees' internal 
motivation and satisfaction, as well as 
absenteeism, turnover, and productivity. 
The job characteristics method holds that 
four beneficial effects may result from well-
designed jobs (Hackman & Oldman, 1975):  
(a) internal work motivation (feelings 
of satisfaction from performing well or 
dissatisfaction from performing poorly); (b) 
organizational commitment, as manifested 
by low turnover and absenteeism; (c) work 
satisfaction; and (d) performance quality.

 The most influential theory of job design 
to date is the job characteristics approach. 
This approach is based on the premise that 
it is possible to alter a job’s character and 
create conditions of high work motivation, 
satisfaction and performance by 
recognizing that people respond differently 
to the same job. 

 According to the model, internal work 
motivation and the other effects are seen as 
occurring only if three psychological states 
exist:  (a) meaningfulness (the job is seen as 
inherently worthwhile); (b) responsibility 
(the person feels that he or she influences 
how well the job is performed); and (c) 
knowledge of the results (the person knows 
what was accomplished). These three 
psychological states are seen as dependent 
in turn upon five job characteristics:

 Skill Variety: It indicates the degree to 
which a job requires a variety of different 
activities, so one can use a number of 
different skills and talents.

 Task Identity: It is about the degree to 
which the job requires the completion of a 
whole and identifiable piece of work.

 Task Significance: It relates to the degree to 
which the job has a substantial impact on 
the lives or work of other people.

 Autonomy: It is the degree to which 
job provides substantial freedom, 
independence and discretion to the 
individual in scheduling the work, and in 
determining the procedures to be used in 
carrying it out.

 Feedback: It is about the degree to which 
carrying out the work activities required by 
the job results in the individual obtaining 
direct and clear information about the 
effectiveness of his/her performance.

 The greater the existence of these five 
job dimensions, the more motivation 
employee should feel in their jobs. The first 
three job dimensions influence whether 
they feel that the work they perform is 
meaningful and valued. The more skill 
variety, task identity, or task significance 
within a job, the more experienced 
meaningfulness an employee is likely to 
feel. The fourth job dimension shows that 
jobs that grant employees autonomy allow 
them to take ownership and responsibility 
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for the outcome of their work. People with 
high levels of autonomy know that they 
are personally responsible for success 
and failure. The fifth job dimension 
emphasizes that when employees receive 
feedback, they understand how well they 
are performing and the direct results 
of their work. This allows employees to 
know whether their work performance is 
satisfactory.

b. Job Enrichment Method: This is one of 
the most useful job design techniques. 
Job enrichment is increasing the depth of 
a job by adding responsibility for planning, 
organizing, controlling, and evaluating 
the job. This is one of the most useful job 
design techniques to motivate employees 
by providing them the opportunity to 
work in-depth in a job by allowing them to 
plan and control their work themselves. 
Applying this technique, employees are 
free to set their goals, supervisors their 
subordinates, and they enjoy power over 
others by planning and controlling their 
work and work-related activities. This 
will enhance employees' commitment 
and satisfaction. Individuals who have 
needs for personal power, achievement, 
and goal setting can be more satisfied by 
applying this motivational approach of 
job design.

Advantages of Job Enrichment Method

 It benefits employees and organizations 
in terms of increased motivation, 
performance, satisfaction, job involvement, 
and reduced absenteeism.

 Additional features in jobs meet certain 
psychological needs of jobholders due to 
skill variety, identity, the significance of job, 
etc.

 It also adds to employee self-esteem and 
self-control. 

 Job enrichment gives status to jobholders 
and acts as a strong satisfier in one’s life. 

 Job enrichment stimulates improvements 
in other areas of the organization. 

 Empowerment is a by-product of job 
enrichment. It means passing on more 
authority and responsibility. 

Pitfalls of Job Enrichment Method

 Lazy employees may not be able to take 
additional responsibilities and power. 
It won’t fetch the desired results for an 
employee who is not attentive towards 
jobs. 

 Union's resistance, increased cost of design 
and implementation and limited research 
on the long-term effect of job enrichment 
are some of the other demerits. 

 Job enrichment itself might not be a great 
motivator since it is a job-intrinsic factor. 
As per the two-factor motivation theory, 
job enrichment is not enough. It should be 
preceded by hygienic factors etc. 

 Job enrichment assumes that workers want 
more responsibilities and for those workers 
who are motivated by less responsibility, 
job enrichment surely de-motivates them.

 Worker participation may affect the 
enrichment process itself. 

 Change is difficult to implement and is 
always resisted as job enrichment brings in 
changes the responsibility. 

B. Job Design Approaches for Groups

The major approaches/techniques/
methods of job design for groups are as follows:

1. Autonomous Work Group: An autonomous 
workgroup is an intact group of employees 
responsible for the whole work segment; 
they work together, handle day-to-day 
problems, plan, and control, and are highly 
effective teams. The central aspect of job 
design is to put together a workgroup in 
which workers can work autonomously. An 
autonomous workgroup is free to decide 
(Bolweg, 1976): (a) which working methods 
will be used; (b) who shall belong to the 
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group; (c) who shall take charge of directive 
duties if they come into prominence 
(leadership); and (d) who shall perform 
which duties (internal task allocation). 
The group is free to decide on individual 
production methods, internal leadership, 
recruitment, and internal distribution of 
tasks. In this approach, the main focus will 
be on the workgroup and its tasks instead 
of the one-man-one-job relationship 
(Bolweg, 1976). The main characteristics 
of this approach of job design include 
(Hackman & Suttle, 1977): 

 The group is assigned a whole task, in which 
the mission of the group is sufficiently 
identifiable and significant so that members 
find the work of the group is meaningful.

 Workers in the group each have a number 
of the skills required for completion of the 
group task, and so the flexibility of the 
group in carrying out the task is increased. 
When individuals do not have a robust 
repertoire of skills initially, procedures are 
developed to encourage cross-training 
among members.

 The group is given autonomy to make 
decisions about the methods by which 
the work is carried out, the scheduling 
of various activities, the assignment of 
different individuals to different tasks, and 
(sometimes) the selection of new group 
members.

 Compensation is based on the performance 
of the group as a whole, rather than on the 
contribution of individual group members.

 In sum, autonomy is one of the main 
properties of autonomous workgroups.

 Advantages of Autonomous Work Group

 It ensures greater involvement of 
employees in decision-making and greater 
employee commitment.

 It is a high-performance job design. So, it 
achieves high productivity.

 Reward of a team is tied up with team 
performance. 

 It helps to realize team spirit with employee 
empowerment.

 As supervision is a team's responsibility, 
supervision costs will be reduced.

 Pitfalls of Autonomous Work Group

 Managers, employees, and unions may 
resist the existence of work teams.

 Cooperation among team members may 
be difficult due to poor team composition 
and personality clashes.

 There will be dominating tendency in 
employees.

 Work-team implementation is difficult 
without the active involvement of managers 
and supervisors. 

2. Modified Work Schedule: Modified 
work schedules are also known as 
flexible work schedules. They are based 
on a modification of work schedules. 
Depending on the requirements of the 
organization and the individual jobs, the 
organization may be able to be flexible in 
terms of when employees work (Adhikari 
& Shrestha, 2078). The common types 
of flexibility include shorter week work, 
flexible time (flex time), job sharing, and 
homework.

a) Shorter work week: It is also known as 
compressed work week which is concerned 
with shortening work week (or working 
days) by increasing the number of hours 
per day. This schedule is best illustrated by 
the four-days, forty-hour week.

b) Flexible time (Flex time): It is a scheduling 
policy in which full-time employees may 
choose starting and ending times within 
guidelines specified by the organization. 
The flex time policy may require that 
employees be at work between certain 
hours which are known as core periods. 
For example, a core period from 9 a.m. to 
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3 p.m. and flexible periods are 6 a.m. to 9 
a.m. and 3 p.m. to 7 p.m.

c) Job sharing: It is an arrangement whereby 
two employees share the work of one full-
time position, dividing pay and benefits 
between them according to the time each 
works. Job sharing can involve splitting 
days or weeks, or less frequently working 
alternate weeks. 

 The advantages of job sharing include 
reduced employee turnover and 
absenteeism because it suits the needs 
of individuals. Greater continuity results 
because if one-half of the job sharing team is 
ill or leaves, the sharer will continue working 
for at least half the time. Job sharing also 
means that a wider employment pool can 
be tapped, of those who cannot work full-
time but want permanent employment. 
The disadvantages are the administrative 
costs involved and the risk of responsibility 
being divided (Armstrong, 2006).

d) Homework: Home-based employees can 
be employed in such jobs as consultants, 
analysts, designers, programmers, or 
various kinds of administrative work. The 
advantages of these arrangements are 
flexibility to respond rapidly to fluctuations 
in demand; reduced overheads; lower 
employment costs if the home workers are 
self-employed (care, however, has to be 
taken to ensure that they are regarded as 
self-employed for income tax and national 
insurance purposes) (Armstrong, 2006). 

Advantages of Modified Work Schedule

 This approach is appropriate for employees 
who want to save office time by taking one 
day off.

 This approach can help you maintain a 
healthy balance between work and family 
life.

 Employee motivation, productivity, and job 
satisfaction improve as a result.

 Employees can set aside a specific time 

for core work and use discretion at other 
times.

 Job sharing allows employees to 
communicate with one another and saves 
time in the office.

 It enables employees to work from home by 
utilizing modern communication methods.

Pitfalls of Modified Work Schedule

 This approach is not appropriate in 
organizations where work hours are fixed.

 It is not appropriate for manufacturing 
organizations where employees must 
perform physical labor.

 It is more difficult to manage because it 
necessitates a mutual coordination and 
support attitude among employees.

 It is not feasible in organizations that do 
not have a modern network system.

 Only virtual teamwork is possible with this 
approach.

Conclusion
Jobs in organizations are important for 

establishing client relationships, controlling 
resources, communication, new learning, and 
providing direct feedback. Jobs will be more 
interesting for employees to perform with these 
roles. Furthermore, jobs are designed to improve 
the conditions of personnel participation in the 
workplace in order to free up human resources 
for better performance. However, a number 
of requirements must be met in order for 
jobs to be interesting and ready for improved 
performance. Job design is also the foundation 
for increasing a person's congruence with his or 
her job, improving interpersonal relationships, 
making organizational climate and style more 
organic, and adopting technology useful to the 
organization (Adhikari, 2009). There are different 
approaches to job design. The main job design 
approaches for individuals include classical 
approaches (such as work simplification method, 
job rotation method and job enlargement 
method), Herzberg's motivation-hygiene theory, 
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socio-technical approach, and behavioural 
approaches (such as job characteristics method 
and job enrichment method). Whereas the 
main job design approaches for groups include 
work team method and modified work schedule 
method (such as shorter work week, flexible 
time, job sharing and homework). When a job 
design approach is chosen correctly, it has an 
impact on employee motivation, productivity, 
and the quality of life at work. Therefore, when 
selecting the appropriate approach of job 
design mentioned in this paper, human resource 
managers must be aware of the advantages 
and pitfalls associated with each job design 
approach.
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“When everything seems to be going against you, remember that the 
airplane takes off against the wind, not with it.” 

— Henry Ford

“You cannot always control what goes on outside. But you can always 
control what goes on inside.” 

— Wayne Dyer

“We are what we repeatedly do. Excellence, then, is not an act, but a 
habit.” 

— Aristotle
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Abstract 
Blockchains can be defined as a new 

type of network infrastructure that build 
trust in networks by introducing distributed 
verifiability, consensus, and audit ability. 
Blockchains create trust by acting as a shared 
database, distributed across vast peer-to-
peer networks that have no single point 
of failure and no single source of truth, 
implying that no individual entity can own 
a blockchain network, and no single entity 
can modify the data stored on it unilaterally 
without the consensus of its peers. While 
blockchain is still a emerging technology 
that has seen acceptance at a limited scale, 
its strategic value in the short term towards 
streamlining processes, reducing inefficiency, 
cost optimization etc. cannot be canceled.

Introduction 
Blockchain technology has the potential 

to revolutionize interactions between 
governments, businesses and citizens in 
a manner that was unfathomable just a 
decade ago. Though very often grouped with 
technologies such as Internet of things or 
artificial intelligence, the technology is unique 
in its foundational nature. Nothing like other 
technologies, which have the potential to 
deliver completely new services to peoples 
and other stakeholder’s alike blockchain that 
has the potential to refurbish currently existing 
processes to unlock new sources of efficiency 
and significance?  Blockchain’ has emerged to 
become a potentially transformative force in 
multiple aspects of private sector as well as 

government operations. Its prospective has 
been acknowledged globally, with a variety of 
international organizations and technology 
companies highlighting the benefits of its 
application in improving efficiencies and in 
reducing costs of operation and compliance. 

A blockchain is a kind of collection of 
information that is stored electronically on a 
computer system. The blockchain store data 
in blocks that are then chained together, 
that differs from a classic database in the 
way it stores data. As latest data comes in it 
is entered into a new block. Once the block 
is filled with data it is chained onto the 
prior block, which makes the data chained 
collectively in chronological order. New data 
can be added to a blockchain only through 
agreement among the various nodes of the 
network, a method known as distributed 
consensus. Every node of the network keeps 
its own copy of blockchain’s data and keeps 
the other nodes honest – if one node changes 
its local copy, the other nodes reject it.

Blockchain technology: application 
and future projection

Hari Om Dhungana
Senior Engineer
Nepal Telecom
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A distributed • Copies of the entire database are stored on multiple computers on a 
network, syncing within minutes / seconds;

• Decentralized in nature

• Doesn’t require a party establish trust (entity less trust)
electronic database • Digital or electronic in use, and easily accessible

• A list of records / transactions, like a ledger, that keeps growing as more 
entries are added;

which is highly 
Secure,

• Malicious actors (hackers) can no longer just attack one computer and 
change any records;

adjustably 
transparent 

• Records stored in the database may be made visible to relevant 
stakeholders without risk of alteration;

and immutable. • The mathematical algorithms make it impossible to change / delete any 
data once recorded and accepted.

Decentralisation: The distributed nature of 
the network requires mistrusted participants to 
make a consensus. In a blockchain technology, 
consensus can be based on the history of 
transactions or on rules. The decentralised 
consensus on transactions regulates the update 
of the ledger by shifting the responsibilities 
to local nodes which independently verify 
the transactions and add them to the most 
cumulative computation throughput. There is 
no central authority required to set rules and 
approve transactions. 

Trust: By programming the rules of the game 
and by allowing diverse entities with differing 
interests to collaborate on an immutable ledger, 
Bockchain direct to a system that seamlessly 
adheres to the rule and fulfils the promise of not 
allowing transactions that did not fulfill to the 
approved conditions. This aspect of blockchain 
technology is the indication of its true promise 
– seamless transactions that encourage ease 
of doing business as well as ease of living for 
society via disintermediation and the reduction 
of ad-hoc bureaucracy.

Transparency:  In blockchain everyone with 
an Internet connection to the network holds 
equal rights and ability to access the ledger and 
records are auditable by a predefined set of 
participants. The records are thus traceable and 

transparent. Furthermore, network participants 
can exercise their individual rights to bring up to 
date the ledger. 

Security: Blockchain are tamper-proof, 
shared, replicated ledgers where records are 
irreversible and cannot be copied because of 
one-way cryptographic hash functions. Though 
security is a relative concept, it can be said 
that Blockchain are relatively secure because 
users can transfer data only if they introduces a 
private key. Private keys are used to generate a 
signature for each blockchain transaction a user 
sends out. This signature is used to confirm that 
the transaction has come from the authentic 
user, and also to prevent the transaction from 
being altered by anyone once it has been issued.

Immutability: Blockchain function under 
the principle of the irreversibility of records and 
non-repudiation. Blockchain are unalterable 
because once data has been entered in the ledger, 
it cannot be secretly altered ex-post without 
letting the network know it. In the blockchain 
background immutability is preserved because 
of use of hashes function which turns any type 
of input data into a fingerprint of fixed size data 
called hash. 

Types 
Based on the privilege of control the 
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blockchain technology is categorized on three 
groups called private, public and consortium 
blockchain. Private Blockchain is hosted on 
private computing networks, with controlled 
access and editing rights i.e. there are still central 
authorities with admin rights. While private 
blockchain can handle more volume than public 
blockchain, the limitations of processing time 
still remain. The majority of viable use cases 
for blockchain will be private ones, not public 
blockchain. “Public blockchain, like Bitcoin, 
have no central authority and are regarded as 
enablers of total disruptive disintermediation. 
Consortium Blockchain is the one that operates 
under the leadership of a group of companies or 
representative individuals come together and 
make decisions for the benefit of the network.  
Consortium Blockchain are mostly used in the 
banking sector and the consensus process is 
controlled by these pre-selected set of nodes. 
Here each institution operates a node, so 
majority of nodes must sign every block in order 
for the block to be valid.

Fig. 1:  Classification of Blockchain with respect to 
authenticity, genesis and consensus algorithm 

Beside the authorization the blockchain 
are classified in terms of generation. These 

are categorized into three generation called 
Blockchain 1.0, Blockchain 2.0 and Blockchain 
3.0. Bitcoin and other cryptocurrencies were 
introduced in the first generation phase and 
they are destined to improve the traditional 
monetary system and enhanced transactional 
experience. Most of the blockchain were 
written in C++ and used to employ Proof-of-
Work consensus model. Blockchain 2.0 started 
considering the concept of Smart Contracts to 
make agreements more automated, effective, 
and secure. Therefore the second generation 
blockchain is not merely considered as 
cryptocurrency, but also a platform to deliver 
a scalable experience and build decentralized 
applications. Blockchain 3.0, is believed to be 
the generation showcasing the most efficient 
Blockchain-based solutions and currently 
existing in various business and economic sector. 
It is capable to process cross chain transactions 
and contains the advantage of going with 
different consensus mechanisms besides Proof-
of-Work. The technology continued to enjoy 
wider adoption across the globe, in this context, 
currency of the internet such as IOTA and COTI 
answered the evolution of blockchain. 

Application 
Presently, hundreds of blockchain real 

world uses cases around the world are 
implemented in various sectors from various 
institutions. Numerous governments have 
articulated an interest in blockchain technology 
to store public records on a decentralized data 
management framework. Blockchain will enable 
citizens throughout nation to access records 
related to education, voting, public records 
etc. The World Economic Forum foresees that 
10% of global gross domestic product will be 
stored on the blockchain by 2025. This means 
the global executives are preparing for this 
seismic shift, and are ready to entirely back 
its implementation. The impact of distributed 
ledger technology could be as grand as the 
internet revolution itself. 
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From current use case perspective, blockchain 
solutions are both appropriately suited for 
addressing several challenges and will also benefit 
from the infrastructure created already. Benefits of 
blockchain used in public enterprise would include 
greater accountability & quality control across 
supply chains, better contract management and 
procurement, and decentralization of authority 
in decision making. A McKinsey study of more 
than 90 blockchain use cases seven suggests that 
the preliminary impact will be achieved through 
operational efficiencies. Cost can be restructured 
for existing processes by reducing administrative 
or the intermediary’s effort of record keeping and 
transaction reconciliation. Revenue generation 
and capital release are second order benefits, 
and thus developing new business models and 
revenue streams will eventually follow, but not 
in immediate term. The six major multipurpose 
reasons boost the innovative implementation of 
real world application. 

• Cost reduction through the elimination of 
middlemen and wholesalers

• Straightforward financing of investments 
with crypto tokens

• Easy and efficient process automation 
across company boundaries

• Invoicing of services and inter-company 
payments

• Fair data sharing, e.g. for classification, 
optimization, benchmarking and  prediction 

• Audit-proof data storage in consortium

Future projection
Blockchain is a frontier technology 

that continues to evolve, it is important to 
understand the opportunities it presents, steps 
to leverage its full potential and such necessary 
steps that are required to help develop the 
requisite ecosystem. The evolution years of 
blockchain technology can be compared to 

 Fig. 2:  As per a report by McKinsey, potential value created would differ from sector to sector, with the 
public sector perhaps best positioned to take advantage from the perspective of potential impact and 

feasibility to application.
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that of the World Wide Web. Blockchain in 
2019 is what World Wide Web was in 1995, 
although rapid technology advancement has 
ensured that several underlying technological 
humps have been scaled. Any transformative 
technology, in its initial stages of development, 
as it moves out of research/development 
phase to first few applications to large scale 
deployment, faces several challenges. Part of 
the problem is that such technologies are at 
first intended to solve a specific set of problems. 
Bitcoin led to the popularity of decentralized 

trust systems and has powered the blockchain 
revolution, was intended to develop a peer-to-
peer electronic cash system which could solve 
for double spending problem without being 
dependent on trusted intermediaries viz. banks. 
As Bitcoin started gaining prominence, the 
potential of underlying blockchain technology 
started getting attraction. However, some of the 
early design features that made Bitcoin popular, 
primarily limited supply and pseudonymity, 
have become potential challenges in wide scale 
implementation of blockchain.

While the technical underpinnings of 
the technology can be intimidating to a large 
section of policy and decision makers – simply 
and functionally, blockchain can enable ease 
of collaboration for enterprises and the 
ease of living for our citizens by bringing in 
transparency across government and private 
sector interfaces. Despite the fact that the 
technology is still in a nascent stage of its 
development and adoption as it continues 
to evolve, it is important for stakeholders 
such as policy makers, regulators, industry 
and citizens to understand the functional 

definition of the entire suite of blockchain 
or distributed ledger technologies along 
with legal and regulatory issues and other 
implementation prerequisites. Blockchain 
technology may not be universally more 
efficient until specific use cases need to be 
identified where it adds value.

Reference: 
1. Bitcoin Developer Guides https://developer.bitcoin.

org/devguide/

2. Blockchain: The India Strategy  https://niti.gov.in/
sites/default/files/2020-01/Blockchain_The_India_
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Fig. 4: The Gartner Blockchain spectrum depicted based on timeline and expected to reach maturity by 
2025 with five elements Distribution, Encryption, Immutability, Tokenization and Decentralization. 
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Introduction
Broadband fixed network internet service 

technology like FTTH is becoming rapidly 
popular in Nepal. In this trend, we have the 
opportunity as well as the challenge to deliver 
these services to more and more customers 
with an assurance of good quality service as per 
customer preferences. However, we have still 
copper-based services about 6 lakhs subscribers 
[1] on running. The number of FTTH users in our 
company crossed about 2 lakhs till the end of 
Kartik [1]. We have a great responsibility to build 
the FTTH network massively to grow the new 
FTTH subscriber as well as migration of previous 
existing ADSL subscribers. The services and 
network provided by the company are needed 
to be based on quality, simplicity, and customer 
choice. For this, it is inevitable to have an efficient 
and reliable network from office premises to 
customer premises. To expand an efficient and 
reliable network, an appropriate testing and 
troubleshooting method has to be performed 
in two stages. Testing during installation as well 
as the construction of the network and testing 
and troubleshooting during operation of the 
service are two stages. The first one is further 
divided into two segments as shown in Fig.1. 
One is from optical line terminal (OLT) to fiber 
access point (FAP) which includes feeder and 
distribution section. The next one is from FAP 
to customer premises equipment (CPE) which 
is called drop region and is defined as testing 
that will perform during service activation time. 
Testing during FTTH network deployment can 
minimize the number of problems that happen 
after customer activation.

If we do successful development means the 

best way of testing and troubleshooting during 
deployment for the following benefits as reducing 
maintenance cost, increasing availability, saving 
maintenance time, assurance of network health, 
and reducing customer churn, etc [2]. 

A fantastic way of testing and 
troubleshooting of FTTH network has been 
described [3]. A clear network deployment flow 
chart with required testing points and location 
was explained and reported in a research paper 
[4]. A more clear and detailed description of 
successful deployment process and methods of 
acceptance testing and testing during operation 
when services interruptions have been 
explained in the research study [5]. 

Testing Methods
 A cost-effective testing and troubleshooting 

methods for FTTH networks have been explained 
with a newly developed mechanism of detecting 
fault [6]. The issues on selecting the outmost 
best way of method depend on the constraints 
encountered such as labor cost, budget loss, 
test time, service activation time, and maximum 
allowable measurement uncertainty.

Understanding Best Practices of Testing and 
Troubleshooting of FTTH Network and Service 

Durga Prasad Sapkota. PhD
Research and Development, Nepal Telecom
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For a fiber network, the key parameter to 
measure is optical loss also called dB loss or 
attenuation and optical return loss (ORL). A high 
ORL can cause the laser within the system to 
stop transmitting correctly. This is particularly 
crucial within systems that use wavelength 

division multiplexing (WDM). The selection of 
the testing method depends upon the skills of 
the technician as well as the complexity of the 
network. Mainly two testing methods are used 
during deployment as well as after deployment 
as described hereafter. 

Fig. 1: A network diagram of FTTH currently implemented in Nepal Telecom.

Optical Loss Test Set (OLTS) Method
Some users want to use this method 

because of its easy operation and analysis of 
results by its features. OLTS method of testing 
in FTTH network during construction and 
installation includes two network parameters. 
These two parameters are insertion loss (IL) and 
optical return loss (ORL). Before going to testing 
with this method, some setting is done based 
on the instruction manual. Pay attention to the 
ORL sensitivity, we must be set the minimum 
ORL that can be measured by the test setup. The 
limitation arises from the weak part of the test 
setup, which may be the connector between 
the test setup and the reference test jumper. 

When the ORL is too high, it could have 
several undesired effects when it faces the analog 
video signal. When ORL is beyond the limitation 
then this may lead to resonating the laser power 
coming back to the laser source. This event causes 
strong fluctuations in laser output power, increasing 
transmission noise which converts into high bit error 

rate (BER) and consequently decreases the optical 
signal noise ratio (OSNR). High ORL also creates laser 
interference to the transmitter which may cause 
transmitter damage. To resolve the undesired high 
ORL effect, we have to use low reflectivity connectors, 
we can use isolators near the transmitter to minimize 
the effect of reflected power.

ORL is measured based on features of 
components like cable, patch cord, pigtail, splice, 
splitter, and connectors as well as a transmitter 
to receiver ORL level. The measurement of FTTH 
networks can now be taken on an end-to-end 
network or any individual installed segment, 
such as the fiber between the FDH and the drop 
terminal as shown in Fig.2. The purpose of this 
test is to identify any transposed fibers and to 
find out the value of IL and ORL to ensure that 
the loss has been budgeted.

A table is required during the FTTH network 
measurement for the IL and ORL and the measured 
ORL values are obtained which we have to keep in 
the record as shown below the table.
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Table I: Measurement table for IL and ORL 
along down and up link of the network.

These values are measured by taking into 
account networks from end-to-end connections 
such as office premises to customer premises 
and reverse. FTTH networks often include 
many connection points and, the reflection 
values are very sensitive to dust and scratches 
which can easily be affected by dirty and 
damaged connectors. For example, a single 
connector might generate an ORL of 40dB, 
which may exceed the acceptable value for 
the entire network. For point-to-multipoint 
FTTH networks, the ORL contribution of each 
fiber is increased from 30 to 32 dB due to the 
bidirectional loss of the splitter.

Features of OLTS 
• Calculate the total loss in the most accurate 

repeatable way.

• Bidirectional IL and ORL values can measure.

• It has the potential to test every distribution 
fiber.

• Macrobend can be identified during the 
test at 1550 and 1310 nm or including 1625 
nm wavelength.

• Reversed fiber identification on point-to-
point networks is also possible.

• Point-to-multipoint network, a single 
OLTS close to the OLT can be used for all 
subscribers within the same network.

Optical Time Domain Reflectometer 
(OTDR) Testing Method

This method is used during installation, 
construction, and expansion of the FTTH 
network for qualification of it. This method 
also applies for loss measurement through 
splitters as well as to identify the fault location 
before and after service activation. This method 
is used in various testing locations such as 
offices premises, customer premises, nodes, 
and cabinets. For testing of splitter loss, OTDR 
default is needed to set because splitter has 
high loss than splices. For this dynamic range 
is necessary. Similarly, this method can also be 
used for non-reflective characteristics such as 
fusion splices, macro bend, micro bend, break, 
extra micro bend, and water and cables jel. 
When the length of drop fiber is shorter than 
other spans, for this, OTDR with dynamic range 
may be able to measure.

This method consists of an optical power 
meter and a light source laser to measure and 
check loss within an acceptable level. OTDR 
method is used in any segment such as feeder, 
distributer, and drop fiber in splitter location. 
Testing or troubleshooting is performed on ONT is 
shown in Fig 3. During testing, if you find excessive 
loss readings then initially see the connectors and 
then after check the cable route. This reading 
of excessive loss is due to the bending of cable 
around a corner and don’t meet an acceptable 
level of bend radius. A simple way of investigation 
of FTTH PON network using OTDR to find the fault 
and identification of location with the plot of 
simulation trace is reported [7]. 

 Fig. 2:  FTTH testing using OLTS method in between 
OLT to ONT. 
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Features of OTDR Test
• Reduce the risk of using only on OLTS.

• Helps to uncover potential faults missed by 
an OLTS method.

• OTDR can identify and locate the position 
of each component in the network.

• No need for two technicians, No need of 
communication between technicians when 
switching fibers.

• Both directions test can be conducted.

• It is possible to test every distribution fiber.

• One technician can perform the job.

• A point-to-point network is not required; a 
technician does not need to move from the 
drop terminal to the drop terminal. 

• Possible to detect transposed fiber on a 
point-to-multipoint network.

 FTTH Service Activation Process
 The service activation process is performed 

after deployment which is very important because 
it is the moment where the customer's first 
expression starts. We have always endeavored to 
maintain the quality of service to the customer 
because the customer cannot tolerate service 
delay. The service activation process is based on 
types of networks. Service fulfillment and device 
activation both process have to be performed in 
single attempts. The process during activation 

should be automated as per customer contracts. 
Management of data concerning network and 
service performance also must be automated, 
which is necessary for resolving the problems. Pay 
attention to the customer’s premises to observe 
the network quality and quality of experience. 
There is two testing process related to the service 
activation phase which is described below.

Testing Issues before Service Activation
In this testing process, we focused on 

three issues such as power level, faulty and 
dirty connector, and each connection location 
of the entire network. Power level is measured 
to identify where any fault or problems in the 
network. A dirty connector is a significant issue 
to causes a fault in the network. It causes huge 
back reflection, high insertion loss and may 
damage the network elements. Therefore an 
inspection method should carry out in network 
components. There are especially three points 
numbered in figure to test and troubleshoot the 
network as shown in Fig. 4.

Fig. 4: Three testing locations in FTTH network are 
shown.

Testing Issues in Service Activation
In this section, we examined the main four 

issues such as continuity of splitter, drop fiber 
configuration and optical network unit (ONU)/
ONT identification and verification, and finally 
throughput performance. More detailed issues 
for examination and tools of testing in this 
process are explained in [8]. First, we have to 
be confirmed whether all network components 

 Fig. 3: FTTH network testing by using standard 
OTDR.
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from office premises to fiber access points are in 
good condition or not. Next, we mainly focused 
to check the possibilities of problems from FAP 
to CPE. Among the total of the fault within 24 
hours, 80% of faults occur in this segment so we 
have to be more serious during testing on this 
segment. The testing between FAP and CPE by 
using OTDR is shown in Fig. 5.

Fig. 5: Showing the FTTH network testing during 
activation time.

Finally, ONU/ONT should match with 
standard specifications to ensure quality 
services to the customer. We have to test 
throughput performance to guarantee the 
speed as we ensured. We have also tested to 
fully characterize all operating wavelengths like 
upstream and downstream in the FTTH network.

 Message to Company
To grow new FTTH customers and retain 

existing cupper customers based on customer 
choice, we have to massively expand the FTTH 
network. For this, an efficient and reliable 
network and service are needed to deploy. The 
survey, planning, and installation task of the 
FTTH network have to be implemented more 
rapidly than the current speed. To deliver the 
quality of service and efficient operation and 
maintenance, the key performance indicator 
(KPI) of the network should meet the standards. 
To verify KPI with standards, an appropriate way 
of testing during deployment is essential. The 
appropriate method of testing is recommended 

above with their features testing and 
troubleshoot is recommended above with their 
features. In present condition, the fault rate of 
FTTH lines seems to average 10 within 24 hours 
in our company. Among them, 80% of faults 
occur from FAP to CPE part. We can still minimize 
this rate as much we can by constructing and 
implementation of an efficient and reliable 
network. It is suggested that a Set-top box 
using by customer is needed with a YouTube 
feature. Also, we have to change fault clearance 
standards such as hourly system rather than 
day. We need a dual-band router with an inbuilt 
feature of the Set-top box. During testing and 
troubleshooting, we have to manage enough 
latest tools and skilled manpower to handle the 
latest tools. We have to think routers currently 
used by customers seem to hang many times. 
We have to match out network parameters to 
standards defined by various organizations. If the 
measured parameters are found different than 
standards then it may affect network quality, 
coverage, data rate, and network capacity. 
Finally, if we strictly follow and implement the 
best testing and troubleshoot method explained 
here will grow the FTTH customers and boost 
the company revenue.
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FTTH is a technology that uses optical fiber 
from local office to the subscriber’s end. 

Charles K. Kao is known as the father of 
fiber optic communications. Nobel lawrent 
Chinese scientist Kao invented fiber optic 
as communication media for reduction of 
excessively high signal loss from light scattering 
in glass fiber. Afterwards it is capable of carrying 
huge amount of information over long distances 
with less signal losses. 

The traditional copper network transmits 
information through electricity but fiber does 
not transmit through the flow of electrons. 
It travels data through lights. In the planning 
and deploy of network, there should be 
long term thinking and development should 
be sustainable. Recently the technology 
enhancement introduced IOT (internet of 
things) concept and IOT makes FTTH a reliable 
media for connected world. In the course of 
time every device/ MAC will depend on FTTH to 
connect with remain world. 

Broadband service refers to triple play. 

Voice telephony, high speed internet and HD 
television above a single connection. A passive 
optical network gives high bandwidth compared 
with copper, fiber has infinity bandwidth. 
Optical fiber is applied in access network in 
place of copper. The emergence of PON provides 
a practical solution to the operators. PON uses 
fiber as medium. PON network consists OLT, 
ODF, FDC, FAP and CPE. Here end terminals are 
considered as active components, rest of them 
are passive components.

FTTH Technology and selection of 
WIFI Routers

Er. Narahari Nepal
Assistant Technical Officer

WSD, Babarmahal
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OLT (Optical Line Terminal):

It consists end point hardware device in a 
passive optical network. It performs coordination 
of multiplex between the conversion devices 
on the optical network terminal located on the 
customer sides.

ODF (Optical Distribution Frame):

It provides cable interconnection between 
communication equipment. It integrates fiber 
splicing, fiber termination and fiber optic 
connectors. It is a protective device.

FDC (Fiber Distribution Cabinet):

Basic elements evolve splitter, distribution 
tray, feeder tray, parking area. Types of FDC 
used in NTC are:

1. FDC 1024- 16 ports, 1:4 splitter

2. FDC 512- 8 ports, 1:8 splitter

3. FDC 256- 4 ports, 1:16 splitter

FAP (Fiber access point)

There are 64 FAPs from a FDC. According to 
the capacity- there are basic three types of FAPs 
used in NTC network

1. 4 ports, 1:16 splitter

2. 8 ports, 1:8 splitter

3. 16 ports, 1:4 splitter

Basically FTTH is called future proof 
technology for the following reasons-

1. Cost:

In the comparison to copper network, 
FTTH is very cost effective. The cost of optical 
component is decreasing day by day but that of 
copper are increasing. 

2. Bandwidth, speed and Distance:

Copper is made for voice signal but fiber 
can travel long distance in less time with huge 
amount of data. Fiber has lesser losses at higher 
frequencies. Fiber communication is healthy 
since it has no EM induction and no noises.

3. Most graceful evolution:

Future evolution and component are 
building as fiber compatible components.

4. Most energy efficient:

Since most of the components are passive, 
it is energy efficient.

5. Safe and secure:

It is very safe and secure as it is almost 
impossible to intercept.

6. Tripple play service:

FTTH is expected to give triple play as voice, 
video and data with high quality service since it 
has less loss and high bandwidth compared to 
copper network. Conclusively FTTH’s inherent 
property cost, bandwidth, speed, distance, 
future enhancement, efficient energy, safety 
and services makes it a future proof technology.

Selection of Wi-Fi  router- 2G, 5G or 6G
The selection of Wi-Fi router on the basis 

of its frequency, topology, speed and coverage 
is given below:

• 2G router refers to 2.4 GHz Wi-Fi routers. 
Practically it shows 15 to 25 Mbps speed in 
good network. 2G router has lesser speed 
but it covers wide range up to 300 feet in 
normal area. 

• 5G router refers to 5GHz band. Theoretically 
5G router pulls up to 1300 Mbps. 5G router 
has higher speed but it covers less range. It 
covers only one third area that of 2G router.

• 6G router refers to 6 GHz band. It provides 
6E standard Wi-Fi. It gives high speed than 
5G router but range is very less than that of 
5G router. Yet to finalize for public having 
license issue. 

So for the selection of Wi-Fi router, we 
must consider three basic things in mind-

First the desired speed, second the area/
topology where it is required and third one is 
price you can spend.

There are only 14 channels in the 2G router. 
Most of the electronic devices are operated in 
2.4 GHz band. So it matters in speed specially 
in the crowded area but in countryside the 
selection of 2G router is far better as price is 
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compared. In the case of 5G router, there are 
about 196 channels, so perfect selection may 
reduce the interference and for high speed 
transmission in lower coverage area 5G router 
is recommended. Wi-Fi coverage decrease with 
increase in frequencies as higher frequency can 
not penetrate solid objects like floors, walls. 
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“Start where you are. Use what you have. Do what you can.” 
— Arthur Ashe

I have never met a man so ignorant that I could not learn something 
from him.

— Galileo Galilei

We have got to have a dream if we are going to make a dream come 
true.

— Danis waitley
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"Great customer service doesn't only mean 
customer is always right but customer is 
always honored." 

The slogan 'The customer is always right' 
appears frequently throughout all types of 
business in modern age. It is a motto or slogan 
which exhorts service staff to give a high priority 
to customer satisfaction. The phrase was 
pioneered by three majorly successful retailers 
in the 1900s, Harry Gordon Selfridge, John 
Wanamaker and Marshall Field. Ultimately, 
they learnt early on that their businesses’ 
success depended on the satisfaction of their 
customers. Whether you agree with it or not, 
the likely hood is the statement is very true. All 
businesses use it to convince their customers 
that they will listen to their complaints and try to 
fix any problems. They advocate that customer 
complaints should be treated seriously so that 
customers do not feel cheated or deceived. 
Many businesses often overlook the day-
to-day things they can integrate into their 
interactions, communications and company 
culture to really make a difference. Customers 
typically do not care much about the price of 
your product as they do about being treated 
well, having a positive buying experience and 
some semblance of peace of mind throughout 
the process. They are the people that can make 
or break a business. They pay the money for 
the goods and services you offer and in the 
end keep a business afloat. Sometimes we look 
at their complaints as moaning or a personal 
attack, but organizations should be listening 
to these complaints and learn from them. 
When a customer complains it’s obviously 
remarkable because we have let them down in 

some way. Whether they come at us shouting 
and screaming or very politely, either way they 
are dissatisfied and feel as though we should 
know about it. In reality, what they are doing is 
providing us with valuable feedback. 

Some powerful reasons, why the 
customer is always right?

The truth is, the phrase isn’t intended 
to be taken literally. Rather a motto to live by 
in customer service. While delighting your 
customers should be your top priority, you also 
need to decide whether your customers are 
worth the extra effort. Your business model 
doesn’t exist without customers, so giving 
them the benefit of the doubt is good business. 
Further, not following the sentiment of this 
Mantra can have significant, negative effects on 
your business.

1. Customers make or break a business.

Their complaints, feedback and opinions 
are invaluable for understanding your target 
market in terms of what they want and need in 
your service or product. 

Honoring the customer is essence of 
effective customer service

Mahesh Bhattarai
Nepal Telecom, Airport Counter
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2. Customer backlash is real and can hurt your 
business.

Backlash can be the death of a business, 
especially if it takes place online. Just one 
bad review can be a very costly mistake to fix. 
Again, this is a compelling reason to keep your 
customers happy because competitors will be 
able to see this and will most definitely capitalize 
upon your demise.

3. Happy customers multiply your business.

Happiness is contagious, so providing 
excellent customer service and always focusing 
on the fact that the customer is always right 
will help multiply your custom. In addition, 
your customer base will grow organically as 
loyal customers recommend you to their family, 
friends or colleagues – leaving you with more 
time to focus on your loyal customers.

4. It’s a benchmark for customer service 
excellence.

The customer service experience that 
you provide is responsible for either customer 
loyalty or customer loss. Therefore, every 
customer is invaluable and should be treated as 
such. 

5. It can help you discover new revenue 
avenues.

You are going to use this to identify your 
customers’ pain points and find the solution to 
create more opportunities for future customers. 
After all, acquiring new customers can be a huge 
investment of time, money and patience – why 
not get ahead in understanding your customers’ 
needs and open up more avenues of revenue?

Our company, Nepal Telecom also need 
to be sure that it will not find success just by 
selling a product and walking away. The entire 
experience counts. From the first touch, our 
customers are forming an opinion of us and our 
intention to provide them a product or service 
that won’t make them regret it in the minutes, 
days, or months to come. It is referred to these 
things as ways to “Honor your customers.” Honor 
is the sense that you are showing them, even 

in seemingly small ways, that you acknowledge 
and respect them. Think of them as a multitude 
of ways to smooth out potential bumps in the 
experience of interacting with your brand. You 
may have an outstanding product, but that can 
be easily overshadowed by the overarching 
experience of a poor customer experience. 
Generally, the customers are found in need 
of solving the following issues regarding our 
company's product and services.

• Installation of PSTN / GSM / CDMA / ADSL / 
FTTH service in time.

• Quick maintenance of the products and 
services provided to them.

• Information/knowledge about the different 
value added services and their use.

When a customer complains about our 
company's products and services, it’s vitally 
important to make a conscious decision to stay 
calm and be assertive (confident). We who 
work at directly customer touching desk, need 
to ensure that our body language reflects this 
i.e. we are not scared nor are we defensive. We 
need to make every effort to listen to what the 
customer is saying but not interrupting them 
or arguing with them. If the customer sees that 
we are paying attention, they are more likely to 
become more reasonable themselves. 

Here are some very common questions raised 
and employees are accused of misbehaving to 
customers.

• Why do we pass the buck and delay services 
while the customers are asking immediate 
service & querying some more details?

• Why do we misbehave our customers 
as if they are ordering us unnecessarily 
while they are asking for our products and 
services in their innocent convenience?

• Why do we shout when they sometimes 
make very simple mistakes of using our 
products and services due to lack of enough 
knowledge / information?

Think of it this way. If your boss gave you 
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feedback, would you listen and act on it or not? 
The answer is probably yes, so why not take the 
same approach with customers.

Every business owner and customer-facing 
employee has heard the saying "the customer is 
always right." which makes the companies who 
say it and the customers who hear it feel good. 
However, it’s simply not always true in the 
real world. Hence, another saying "Customers 
are not always right but they are just never 
wrong" is simultaneously accompanying in the 
customer service field. There is a much debate 
between owner, customers and employees 
while operating customer touched activities 
and sometimes makes dispute whether the 
customer is always right or sometimes seen 
wrong as well. In course of working in customer 
service field, some reasons seen why the 
saying “The Customer Is Always Right” is not 
always right. It makes employees unhappy. 
When we run into customers that we can’t 
reel back in, our loyalty is with our employees. 
You can’t treat your employees like serfs. If 
they think that you won’t support them when 
a customer is out of line, even the smallest 
problem can cause resentment. Of course, 
there are plenty of examples of bad employees 
giving lousy customer service but trying to 
solve this by declaring the customer “always 
right” is counter-productive. Similarly, it gives 
abrasive customers an unfair advantage. Using 
the slogan abusive customers can demand 
just about anything they’re right by definition, 
aren’t they? This makes the employees’ jobs 
that much harder when trying to rein them in. 
Also, it means that abusive people get better 
treatment and conditions than nice people. 
In the way, some customers may have wrong 
information and less knowledge. Them may be 
misinterpreted and misinformed which may 
cause their negative perceptions towards your 
organization. When such customers enter your 
office they may unknowingly shout over you 
and your organization regarding the product 
or service. Some customers visit and contact 

to wrong staffs/section/department which 
creates disturbance and their problems mayn't 
be resolved. While using your services, they 
might have wrongly stepped the processes 
and with that they might have been troubled 
themselves. But they like to cry over employees 
even for their own mistakes. It results worse 
customer service. Employees who are happy 
at work give better customer service. If the 
company and management consistently side 
with customers instead of with employees, it 
will send the clear message that the employees 
are not valued and employees have to put up 
with everything from customers. When this 
attitude prevails, employees stop caring about 
service. At that point, genuinely good service 
is almost impossible. They can hope only fake 
good service, courteous on the surface only. 

However, we can surely be convinced from 
our inner heart and mind that customer is not 
intentionally wrong and what they are treating 
is not unnecessarily but they are querying and 
demanding best, quick and easy services in 
exchange of their payments with good respect 
and corrective feedbacks in their own innocent 
way. Therefore, regarding the customers as right 
persons should be eventually respecting and 
honoring them, though they may be sometimes 
behaving in wrong way unknowingly or due 
to lack of understanding and unfair response 
from employees. It's so because they come 
to you for getting best services against their 
payment rights, not for irritating, humiliating 
and harassing you and your organization. 

A respectful attitude goes a long way with 
your customers. When you are effective and 
efficient with communication, behavior, service 
and are giving your attention to the customer 
that needs you now, you will increase the chances 
of that customer having a pleasant experience. 
Even small commitments matter. If you handle 
them well, clients and colleagues will trust you 
in the future when there’s much more at stake. 
It establishes respect and trust in relationships. 
It keeps lines of communication open and 
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transparent. It gives everything you say more 
weight. With any luck, what goes around comes 
around in a positive way. If you put all-out effort 
into delivering on your promises, everyone you 
interact with will be inspired to do the same. 
When people know they can depend on you, 
word spreads fast. Your business grows. Hence, 
even though customers may be found wrongly 
behaving in some rare cases or conditions due 
to their innocent presentation, lack of enough 
knowledge/information, they should not be 
regarded as wrong persons and treated rudely 
but should be honored with supportive ways.

Here are some of the ways that can help to 
honor the customers in order to establish 
everlasting relationship amongst company, 
customers and employees:

• Hire employees that are passionate about 
helping your customers and not just making 
a buck.

• Share great content that makes your 
customers better, faster, stronger, smarter, 
etc.

• Provide an easy way for your customers to 
submit feedback and suggestions.

• Make transactions painless. How many 
steps does it take to select a product and 
then have it in hand?

• Share the successes of your customers even 
when they are not related to your product 

or service.

• When you make a mistake, provide a 
sincere apology and an effective solution 
as quickly as possible.

• Listen first, then speak. This goes for online 
and offline communications.

• Don’t pass the buck. If you are not the 
one with the answer then make sure your 
customer gets placed into the hands of 
someone who has it.

• Leave your emotional baggage at home. 
Your moaning, slouching, and frowning is 
contagious.

• Host an event for your customers so they 
can meet each other face-to-face.

• Introduce your customers to other 
businesses and people they may benefit 
from.

• Don’t put them on hold for long minutes. 

Better yet, ask for their number and call 
back when you are free.

• Enable your customer service staff to tackle 
all possible issues without transferring 
them to another department.

• Make it easy for customers to contact 
you in whatever way is most convenient 
for them (Phone, email, Internet, Apps, 
Twitter, Facebook, store front, etc.)

• Let your customers' rate and review your 
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products or services. If you have a great 
product then you have nothing to fear. If 
you don’t then you will soon find out.

• Give whenever possible with no strings 
attached. Hidden fees and agendas rarely 
make for loyal customers.

• Make it easy to return or exchange items. 
Reducing the risk of being stuck with a bad 
purchase instills confidence and peace of 
mind in customers.

• Provide effective training programs and 
meditation techniques to learn the art of 
living to the concerned employees.

• Smile and say, “Hello, Namaste, You are 
welcome, what can I help you, etc.” You 
might just make their day doing something 
this simple.

• Be proud and happy to use more times: 
Please, Sorry, Thanks.
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Introduction
Business sector is an important part of the 

modern economic development in which private 
and public sectors do their share for national 
development through establishing companies 
and conducting business. In the business world, 
two philosophies are in existence. The economic 
philosophy of business advocates profit 
maximization where as the social philosophy 
argues in favor of environmental concern 
and overall development of the society. So 
companies seek to create a stronger relationship 
in society for their profit and survival.

Traditionally, public thinking was that there 
is no reason for a private company to invest a 
share of its profit in social activities because 
a company's priority should be to generate 
more profit. Proponents of this belief argue 
that company pays taxes to the government 
and government should meet societies need. It 
seems reasonable in the short run, but in the 
long run, business cannot create wealth and 
thrive in an island of poverty. Since a share of 
profit invested to the social welfare can make 
a big difference in the well being of the society 
along with company’s business, the present 
day social issues and business activities are 
interrelated. No business can successfully 
run without addressing social issues. The rise 
of industrialization due to the development 
of modern technology, our society is getting 
adverse effect. So, to preserve environment and 
distribute its benefits among the poor section 
of society for their welfare is the core notion of 
the concept of social responsibility of business. 
Hence, companies need to be more responsible 
towards society. 

The concept of Corporate Social 
Responsibility (CSR) is not a new notion in the 
corporate sector and it is inserted in the company 
for the enhancement of the company’s goal. 
The concept of CSR addresses the company as 
a part of society. Being a societal component, it 
is responsible to the various sectors of society. 
The concept of CSR encompasses consumers, 
employees, shareholders, community as well 
as the whole society as its stakeholders to 
whom it should be responsible. Corporate 
social responsibility is an obligation as well as 
opportunity of organizational management to 
make decision and take action to enhance the 
welfare and interest of society. It is commonly 
described by its promoters as aligning a 
company’s activities with the social, economic 
and environmental expectations of the 
“stakeholders.” 

Traditionally, the concept of CSR 
was concerned with the responsibility of 
businessman. The businessman was not to 
involve in unethical behavior for the sake of 
their business and had to be responsible for 

Corporate Social Responsibility of 
Nepal Telecom

Megh Bahadur K.C. 
Asst. Administration Officer

Telecom Training Centre  
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the welfare of the workers and the community 
where the corporation was established. 
Davis Blomstrom states “Social responsibility 
of a company encompasses on what an 
Organization does to society and what it does 
for society”. It is a form of corporate self-
regulation integrated into a business model. 
Corporate  social responsibility  policy  functions  
as a self regulatory  mechanism  whereby 
a business monitors  and ensures its active  
compliance  with the spirit  of the law, ethical 
standards and national or international norms.  
With  some  models, a firm’s implementation  
of Corporate  social responsibility  aims  to 
embrace  responsibility  for corporate  actions  
and to encourage a  positive  impact on the 
environment and stakeholders including 
consumers, employees, investors, communities  
and others. Essentially, CSR is a management 
concept whereby companies integrate social 
and environmental concerns in their business 
operations and interactions with their stake 
holders.

Nepal Telecom’s CSR policy 2074
It is well established practices among 

business houses to formulate their CSR policy 
to achieve their business as well as social 
goals. As a responsible organization, Nepal 
Telecom is aware of its duty and responsibility 
towards society. Driven more by a sense of 
responsibility towards national development 
and benefit of the community, NT has shown 
continued commitment towards the plans, 
projects and activities in the various sectors 
such as social welfare, health, education, 
environment, culture, sports, literature and 
others. NT feels that its contribution for the 
betterment of society has positive impact 
on the organizational image and that leads 
to better business prospects and prosperity. 
To formalize its CSR activities, Nepal Telecom 
formulated its CSR Policy – 2074. 

The objective of Nepal Telecom’s CSR is to 
find out the sector of CSR, implement the CSR 

program, evaluate that program and correct if 
any mistake in CSR Program. Taking part in social 
development, it increases the goodwill of the 
company, and people feel and take ownership 
for the overall development of the company. 
CRS activities help the country when there is 
natural and human crisis and natural disaster 
like flood, landslide, earthquake and covid-19 
crisis. 

Nepal Telecom, beside its regular economic 
activities, helps for social welfare such as free 
SIM to health workers, free telephone to 
emergency services (like police, ambulance, fire 
brigade,

 Metropolitan Traffic Police, Child Search 
Coordination Center, Nepal Army, CWIN 
Helpline, Hello Sarkar, Armed Police Force 
and Tourist Police Unit) and give basis need 
like food and clothes in old age homes and 
needy people. Likewise, in the health sector, 
company provides free e-health, mobile 
health and tele-health services. Nepal Telecom 
provides financial aid to the poor people 
for hard diseases like heart disease, kidney 
disease and donate health equipment also. To 
promote education, company gives support 
to E-education, E-learning, M- learning and 
distance education. Nepal Telecom also 
provides training to increase skills in telecom 
services and has provided computers with 
accessories and internet facilities to the 
Government schools with an overall aim to 
bridge the digital divide. In environmental 
sector telecom’s CSR policy is that gardening 
to Public Park, gardening on both side of busy 
road which helps to increase greenery and 
controls the environmental pollution.  When 
there is natural disaster like flood, landslide 
and earthquake help the people in that place, 
for collection of source for help make SMS 
campaign and give pre information to the 
public to reduce loss cause by natural disaster. 
For the development of sports, Nepal Telecom 
sponsors clubs and events to empower player 
and increase their sportsmanship. 
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CSR Activities done by the Company 
(NT)
• The Bagmati River Clean-Up campaign is 

another noteworthy social initiative of NT 
focusing on environmental protection. The 
company on a weekly basis sends bulk SMS 
to its customers inviting them to participate 
in the campaign held each week. Likewise 
the company is also distributing materials 
related to sanitation to communities once 
a year on the occasion of its anniversary. 
Bagmati River Clean-Up campaign is social 
initiative of NT focusing on environmental 
protection.

• Free SIM and stationery distribution to 
five schools of province 2 (Saptari, Siraha, 
Mahottarai and Danusha).

• The company has been maintaining the 
greenery along the Maitighar-Tinkune 
road section of Kathmandu for the past 
five years from Mangsir 2071B.S. In the 
same way, NT in cooperation with the 
Ministry of Agriculture Development 
(MoAD), distributed a total of 5,500 SIM 
cards, of which 1,500 and 4,000 units were 
distributed in the first and second phase 
respectively. 

• Cancer social awareness program with the 
help of Cancer council Nepal and providing 

mobile alert services in landslide prone 
districts and free SIM to front line health 
workers fighting for COVID-19 pandemic.

• The company is establishing ICT centers 
at one community school each in 
the earthquake affected districts of 
Gorkha, Dhading, Rasuwa, Dolakha and 
Sindhupalchowk along with 17 districts.

• Disaster risk reduction is another area of 
CSR for the company. Joining hands with 
the Nepal Red Cross Society, NT is providing 
mobile alert services in landslide prone 
districts of the country.   

• Nepal Telecom has also provided a free 
child help line to Child Workers in Nepal 
(CWIN) and is also providing the same kind 
of services for organizations working on 
child protection.

• The company is motivating football and 
cricket players in the sports sector. It has 
been sponsoring the men’s and women’s 
football teams of the Nepal Police.

• Nepal Telecom donated Solar Street light, 
bench and dustbin at Nandikesar Garden at 
Naxal.

• In F/Y 2076/77 NT distributed 7 All in one 
computer for the CUG, communication 
section of Nepal police of all seven 
Provinces .

Chinnamasta High School Saptari(left) and Janta High School,Dhanusha Free SIM and Stationery Distribution 
(2078.09.02)
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• NT is distributing foods, fruits and blanket 
to various old age home and orphanage of 
all provinces on NT anniversary.

Conclusion
The notion of corporate social responsibility 

as the voluntary actions that business can take, 
over and above compliance with minimum 
legal requirements, is to address both its own 
competitive interests and the interests of wider 
society. It is realized and accepted that a modern 
company has a liability towards the various 
components of society, such as customers, 
consumers, employees, community, social 
ecology and the state including shareholders and 
investors.                                                                                                                                                        

The concept of corporate social 
responsibility is progressive and effective if it 
is well implemented. It is still in infancy in the 
Nepalese Perspective. Our corporate sectors 
are not well aware about the importance of 
corporate social responsibility as they think 
they are established for earning profit not 
to serve the society. Policy makers and the 
implementing authorities do not consider about 
social responsibility of businesses. There is the 
lack of code of conduct and no any provision 
about the corporate social responsibility under 
the Nepalese Law. Nepalese constitution and 
other laws have provided some provision about 
the corporate social responsibility indirectly. 
Trend on corporate social responsibility in Nepal 
is only for promotion of their business. This 

trend needs to be changed. Corporate sectors 
should consider about social benefit above their 
personal benefit. Here, I would like to suggest 
some points to Nepal Telecom so as to reap the 
benefits out of their CSR activities.

• Company should recommend the 
development of uniform standards and 
framework for reporting of CSR activities 
which will help in comparison.

• Company should properly volunteer social 
projects and share publicly through soft and 
hard media which will have great impact on 
firm’s public image, employee relation and 
over all social relationship of the company 
and society.

• Company should give regular trainings to 
employee and make mutual coordination 
between the society and company.

• Company should allow employee 
engagement with society in social 
initiatives by providing them trainings 
on volunteerism might embellish their 
innovative skills.

• Company should focus on CSR activities 
which will be helpful to increase Human 
Elements.

• Company should treat Covid-19 as eligible 
CSR activities and do social work for 
promoting healthcare, sanitation and 
disaster management.



Be nice to nerds. Chances are you will end up working for one. 
- Bill Gates

“We need to accept that we won’t always make the right decisions, 
that we’ll screw up royally sometimes – understanding that failure is 

not the opposite of success, it’s part of success.” 
— Ariana Huffington
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- “Most of the people are average 
performers, few only hit the workplace with 
full enthusiasm and some have tendency to 
loaf.”

- “My supervisor hardly understands me.”

- “It is really too difficult to engage the 
subordinates.”

- “I could not make them understood.”

- “Rarely, I come across supervisor’s bright 
face.”

- “I should always be ready to welcome 
complaints on common errors or silly 
mistakes but never get acknowledged for 
my performances.”

- “We often get chance to participate in 
decision making.”

- “Very few times we are allowed to provide 
our opinions.”

- “What about staff-meeting! Is it going to be 
held someday or never?”

- “We also do have a family, community. We 
also have many issues. We do have our 
own values, needs and expectations.”

- “Do the senior employees really lack time 
even to greet back “Namaste” by joining their 
hands? Or what else could be the reason?”

- “It feels great when my supervisor or 
department head smiles and asks about 
me, my routine or progress of my work.”

- “Informal chit-chats at lunch break or at 
any informal settings are energy giving, 
they simply bring pleasantness, harmony 
and synergy. Sometimes creative ideas 
pop up at such settings. Unfortunately, we 
rarely get such settings. ”

In today’s workplace, given voices are 
common ones that we hear one or others 

from our colleagues or from subordinates or 
supervisors. Sometimes we ourselves also 
involve in similar gossips. Given all narratives are 
related to human behaviors. They simply can be 
rectified by mere understanding the issues at its 
depth and exhibiting necessary set of behaviors. 
Good news is influencing such behaviors don’t 
deal any additional costs nor incurs much 
resources in comparison of their huge impact 
on workplace positivity and productivity.

Human behaviors are everything for any 
organizations – may they be profit making or 
not for profit. In fact, behavior is mirror image of 
performance; so the desired performances are 
the outcomes of desired behaviors. Eventually, 
desired performances lead to desired results. 
For that simple reason, managers or supervisors 
feel great when they get desired pattern of 
behaviors from their co-workers. So, bringing 
right set of behaviors in a regular basis is 
the most crucial job of any supervisors. In 
this regard, knowledge and skills catered by 
organizational behavior (in brief – OB skills) are 
the boons, they are really magical.

Once in Tata Motors, an engineer was given 
some significant design related assignment 

Working with OB Skills

Bhuwan Raj Chataut
Telecom Training Center

Babarmahal
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with deadline. It was believed that he could 
accomplish the work prior of time because 
he had set wonderful track records in past. 
Unfortunately, he could not even start his 
assignment properly and he was too poor 
in communicating with fellow member. He 
remained slow and sluggish entire his duty time 
for many days. 

His supervisor tried to know the reason 
what made him so weak, he discussed with 
his peers and subordinates and try to find out 
what actually would be the reason behind 
such unfavorable behavior. Eventually he failed 
to sort out the issue. The assignment was of 
immense value to move forward an ongoing 
project; the failure could incur heavy losses. 
At last, the issue was shared to the chairman 
Ratan Tata to find solution. Getting all updates 
about the issue, right there, he sent one of his 
subordinates to visit the engineer’s home and 
to know the status of the family members.

The guy after visiting engineer’s home 
found that his wife was pregnant and near to 
delivery date. When Ratan Tata was narrated 
the situation, he simply ordered him to hire an 
experienced nurse and keep her on duty at his 
home. A nurse was immediately hired to take 
care during the pregnancy. 

On that day, the design engineer got surprised 
when he saw an on-duty registered nurse giving a 
special care to his pregnant wife. When he came 
to know that his office had arranged all these, 
the blood circulation in his body was different, 
his feelings and loyalty was at different level. He 
started to working upon all his pending jobs right 
from that moment. He finally managed to get 
things on time with excellence. 

Here, Ratan Tata very extraordinarily uses 
his OB skills; and there are plenty of examples 
how he becomes the employee champion and 
legendary manager and business leader.

Organizational behavior and OB skills
Organization Behavior (OB) is the unique 

field of study that systematically reviews and 
applies the knowledge about how people (at 
individual level, in group and in organization) 
and the groups act within the organization-
setting. It is unique in the sense that it draws 
all essential concepts and knowledge regarding 
human behavior from various disciplines mainly 
from psychology, sociology, social psychology, 
anthropology, economics, political science 
and ergonomics and many other behavioral 
sciences.

It simply investigates the impact that 
individuals, groups and organizational 
structure have on human behaviour within the 
organization, for the purpose of applying such 
knowledge towards improving an organizational 
effectiveness. It studies human behaviour 
in organization-setting in three levels to 
create organizational effectiveness. They are: 
individual, group and organization itself and 
ensures the application of knowledge about 
how people as individuals and as groups – act 
within organizations. 

It draws on theory, methods and principles 
from above stated disciplines to learn about 
individual perception, values, learning capacities, 
action of people in organization settings. It also 
considers external environmental forces while 
studying the interactive processes (motivation, 
learning, communication, leadership, conflict, 
negotiation, culture, change and development 
etc.) of three levels. Hence, all of OB skills are 
developed through rigorous research and 
scientific investigation of human behaviours in 
organizations.

Human dimensions as building blocks of 
behaviour

Human behaviour is result of the interplay 
between situations (stimuli) and the human 
being. In a surface, human being just looks 
like a body only. Traditionally, each individual 
were treated in same manner and perceived 
as stuffs. However, thoughts, feelings and 
the consciousness are invisible yet powerful 
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dimensions that make human beings and their 
behaviour unique to each other. 

Let me mention the four human elements 
of the whole human that can shift a traditional 
approach of treating human beings as stuffs. 
They are-

Body- It is the visible layer of person or the 
first dimension. It needs to live and survival. 
Through it people exhibits behaviour – all the 
activities and actions. It demands the bodily 
needs. And people were thought as if they 
were just the body in the previous days so that 
they were used as the object and just were 
given food, or more up to clothing and shelter 
as I already mentioned. However, in today’s 
workplace, the body needs to be paid fairly as it 
relies on discipline, i.e., it is committed, willing 
to sacrifice, hard-working and focused. So, it 
needs to be compensated fairly.

Mind- It is a second dimension, responsible 
to the growth and development. It generates 
thoughts; it is centre for will, intellect and 
imagination. Like body needs to be paid, mind 
needs to be used creatively to grow and develop. 
Hence, the mind that is willing to know and learn 
only could get the way for creativity; otherwise 
it may seek the way to destruction. It produces 
the vision as it is the dreamer, philosophical and 
strategic thinker.

Heart- It is the third layer or dimension 
that needs to be loved. It is the centre for all 
feelings, emotions and moods. It needs caring 
and sharing; on the other side it loves cares and 
shares too. Once, it gets loved, it consequently 
knows to love and shows belongings. So, it is 

responsible for the relationships which is the 
key to quality work-life and equally important 
to family and community. It fulfils a person with 
passion and courage giving zeal, an energy and 
motive to perform challenging job. This layer 
must be focused by a manager or a supervisor 
who certainly needs the job to be done with 
quality and in-time outputs producing long 
term outcome.

Spirit- It is the fourth dimension we are 
made up of; however, it is the first from the 
inside. What does a person seek out of her/his 
job? It is core of human beings, the centre of 
consciousness. Generally, the most may say a 
person wants to complete a job as a manager 
needs that to be done. But it is superficial and 
apparently, it may be true; rather the people try 
to find meaning out of whole job being done. 
She or he gets success only after getting the 
meaning upon the entire job. This success of 
finding worthiness of particular job leads her 
or him to self-respect and self-actualization. 
This layer makes a person fair, intuitive and 
compassionate. It helps in finding the right 
move through wisdom, integrity and intuition.

With the harmony of all four integral 
dimensions of human beings, each individual 
exhibits behaviours in given situation for 
all perceived sensory stimulus. So, each 
dimension and their needs and motives should 
be considered while describing the human 
behaviours at work in order to understand, 
predict and influence them in a desired way.  

(Stanford University research)



Good books, like good friends are few and chosen; the more select, 
the more enjoyable. 

— Louisa May Alcott
Excuses are the nails used to build a house of failure.

— Don wilder
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One recent study found that women made up 
just 14 % of the cyber security workforce, 

compared to 48% of the overall workforce. The 
farther you go, the more acute that problem 
becomes: of those 14%, just 1% is in senior 
leadership positions. 

As of 2019, according to the Global Cyber 
security workforce, women represent only 
twenty percent which counts even half of the 
half of total percentage which means two things: 
Either cyber world is not been able to attract to 
women workforce or the culture set up in their 
area is such that where women simply haven't 
met anyone women working in the field that 
they find cyber world a gray area for them. 

The underlying issue of having a few women 
working in the cyber world is prominent because 
the cyber world is a workplace where diversity 
and inclusion drives for most part of the work. 
It means it values what one’s thought process 
is and how an individual with new perspectives 
and ideas can make a significant amount of 
contributions. As the demand for the profession 
of the cyber world is rising, it is imperative to 
have more women coming in because it is an 
order of magnitude higher in a field like cyber 
which often faces an ever-expanding variety of 
threats and a diverse cognitive mind must be 
able to cater to them. Therefore, having a few 
women is not just a problem of representation 
here but also a security problem. And as much 
as women get involved into this, their conscious 
orientation is fed in a way that they feel less 
comfortable and less secured in doing a cyber 
job. Hence, the question that comes to mind is 
the way we are going to have a close study of 
how this mattered so much. 

How are societal prejudices different 
from stereotypes?

The idea that men are better suited to 
technical skills and the idea that the cyber world 
is primarily a technical field is believed by many 
and people feel that because boys are to be 
believed more of a technical mind than women. 
And these completely two baseless stereotypes 
conjure up to make it difficult for women to get 
into the field because they are steered away 
from the training and classes which would hone 
them to be better at the cyber workplace. 

On the other hand, if we really talk about 
societal prejudices then, the prejudices have 
been emphasized because of the societal 
stereotypes that men are taken to be always 
doing good in technical fields while women 
cannot. This preconceived notion of what men 
can do has traveled its way too since a long 
time that the notion of just and equality are 
overlooked in the women. This culture of can 
or cannot is engraved so deep within us that 
we don’t realize the potentiality in women 
and how far and better they can outperform. 

This is Cyberspace: Well, is there a 
space for women?

Susmita Aryal
St. Xavier's College
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Also, the compiled research by the American 
Psychological has found that men and women 
have equal innate capabilities in subjects 
like math and sciences. However, inequality 
exists only in the real practical world because 
somehow, prejudices have ruled most of our 
minds. 

Disparity paychecks in technical field
The disparity in paycheck is different for 

men while different for women occur because 
there exists a gender gap. The gender gap is the 
result of many factors, including race, ethnicity, 
disabilities and the amount to which access to 
education and age. The overall disparity is seen 
because of the result of discrimination towards 
women from early on. The fact that, girls are not 
to be allowed to receive an education confining 
them in household chores, and the fact that 
women don’t belong to so-called elite groups in 
the community is the leading factor that limits 
women from their equal pay. The other issue is 
related to their freedom.

Women don’t really have the liberty to 
work for hours and hours and that too, during 
the night shifts, this is because their nature 
often term themselves as caretaker where they 
have to take care of their family while managing 
work outside. Not just that, maternity leave is 
another challenge women face. When applying 
to a position at a cyber workspace, they have 
to mention the details in their CV. They may 
be questioned over the gap they returned 
from their work gap years. Studying all these 
scenarios, the crux of the issue is that women 
don’t get accepted and allowed easily if they ask 
for consent from their family and so the consent 
is easily not given on the grounds of either safety 
issues or gap issues. While there has been some 
parameters to determine how far this issue has 
escalated in the other way, there has been no 
measures to take strong steps so far.

Hence, the ultimate measure that stands 
out is that our just mindset is everything to the 
workplace justice. 

Why are women only few in the 
cyberspace world like IT?

Cyber World space needs to become more 
accepting and welcoming to women. Naturally, 
the law of imitation works here. When women 
find their female counterparts working in the 
cyber world, they feel comfortable working 
together. The process of women to women 
chain helps women to get adjusted to the 
working environment. As women succeed in 
the profession, they serve as role models for 
other women wanting to join the cyber security 
workforce. This will make the workforce more 
diverse, and as a result more innovative and 
better able to solve problems, and help address 
the cyber security skills gap. For this, cyber 
workspace must be willing to present the 
opportunities towards women because a lot of 
reasons show that women are not being aware 
about the subjectivity over cyber workspace. 
In a survey of women pursuing careers out of 
Information Technology, 69% said that the main 
reason for the state was: having few women 
in the cyber world eventually leading them to 
drop out from the work or course and the other 
being the low percentage of opportunities to 
women in comparison to men. 

Issues of Security and Cyber Defamation
The fast growing reach of the internet 

has escalated so much that the virtual world is 
sometimes mistaken to have taken our real lives. 
People are accustomed to social media today 
so much so that the rate of crimes is increasing 
at a greater speed. Along with speedy spread 
of mobile information and use of excessive 
social media the issue of security is on rise. 
Noting that, violence and crime against women 
in cyberspace in the form of cyber bullying, 
stalking, misuse of photographs objectionable 
to privacy out of one’s comfort. While a lot of 
crimes and violence's are against young women 
and girls, they usually don't prefer to get into 
cyber workspace and just get away from that. 

Well, coming back to cyber defamation, it is 
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a new concept. The concept refers to publishing 
of defamatory material against any person 
without consent. It is mostly committed by 
face book ID, Google or any other social media 
platform. What it actually performs is that the 
person stalks the victim about his personal 
account, collects information while creating 
the same account in the name of that person 
in order to harass the person online. Females 
are victimized the most which is also the reason 
why women are not simply willing to be working 
in the cyber world and pursue a career in these 
fields. 

How does an Encouragement and social 
mindset work?

Encouragement is a great motivator. And 
it really works well. For example, if you are a 
student of literature and you wrote a short 
story with stock characters just because you 
felt the reliability in it. However, you don't feel 
confident if your work was good or not.  Later, 
when you ask for peer reviews, you found that 
your plot and characters were appreciated 
and they gave you reasons why the very story 
should be worked on again because it has some 
specialty that can be turned into a novella. 
How would you feel about that response? Nice, 
yeah! This is a word of encouragement given to 
you before your own second thoughts would 
ruin your work on the way. That’s exactly how 
encouragement can lead you up. If you are 
told you are way better in the tech field given 

you were just a beginner, you would be highly 
encouraged in the field. 

Likewise, talking about social mindset, it 
is as significant as a word of encouragement 
because everything that we do is based on 
how we tend to learn from society. While it is 
essential to learn from one another, it is also 
necessary to learn about gendered workplace 
issues about our values because it matters. It 
matters the way we have been nurtured as it 
has a lot to do with how we progress. Therefore, 
before forming any opinion regarding any 
subject matter, it is essential to allow ourselves 
to be open-minded and let things consume us 
before we start to consume them by forming 
our opinions based on our preconceived values 
and notions. That is why, social mindset is a key. 

Therefore, lastly, the cyber world is a 
lucrative career but more is to be done in 
terms of inviting young and interested female 
applicants in the field. Becoming part of a 
gendered balanced workforce, whether in 
the cyber world or any, is the effective way of 
building an equal environment while striving to 
solve the workplace problems. 

It is high time to remember: There is much 
more to cyber security roles for women that it’s 
important for them to know: that there’s an 
awaited seat to have them seated at the table. 
So, yes, the cyber world gives space to young 
girls and women.



Real magic is relationships means an absence of 
judgment of others. 

- Wayne Dyer

The height of your accompolishments will equal the depth 
of your convictions.

— William F. Scolavino
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qm=;= s=b=g+= gfd tx kb sfo{/t sfof{no

1 4646 /fh]Gb| s'df/ bfxfn 9 pkk|aGws -n]vf_ jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

2 4642 dl0f /fh kf}8]n 9 pkk|aGws -n]vf_ ;"rgf k|0ffnL ;xof]uL lgb]{zgfno

3 4644 s0f{ axfb'/ >]i 7 9 pkk|aGws -n]vf_ k|fb]lzs lgb]{zgfno lj/f6gu/, k|b]z g+= !

4 4659 /fh]Gb| s[i0f >]i 7 9 pkk|aGws 6]lnsd k|fb]lzs lgb]{zgfno sf7df8f}+, afudtL k|b]z

5 4662 cfgGb ltldlN;gf 9 pkk|aGws 6]lnsd b"=;+=sf= 5fpgL

6 4663 pk]Gb| k|wfg 9 pkk|aGws 6]lnsd b"=;+=sf= x]6f}8f

7 4658 ;l/tf dxh{g 9 pkk|aGws 6]lnsd k|fb]lzs lgb]{zgfno sf7df8f}+, afudtL k|b]z

8 4665 gf/fo0f k|;fb sfˆn] 9 pkk|aGws 6]lnsd k|fb]lzs lgb]{zgfno sf7df8f}+, afudtL k|b]z

9 4653 ;'lht cfgGb dNn 9 pkk|aGws 6]lnsd jfo/n]; ;]jf lgb]{zgfno

10 4664 ldng >]i 7 9 pkk|aGws 6]lnsd jfo/n]; ;]jf lgb]{zgfno

11 4655 ;'bg nfn >]i 7 9 pkk|aGws 6]lnsd Jofsaf]g k|zf/0f lgb]{zgfno

12 4657 hf]nL /fhe08f/L 9 pkk|aGws 6]lnsd ;"rgf k|0ffnL ;xof]uL lgb]{zgfno

13 4656 gljg dfg >]i 7 9 pkk|aGws 6]lnsd k|fb]lzs lgb]{zgfno kf]v/f, u08sL k|b]z

14 4688 zflnu|fd k/fh'nL 9 pkk|aGws 6]lnsd Jofsaf]g k|zf/0f lgb]{zgfno

15 4807 b|j]Gb| s'df/ rf}w/L 9 pkk|aGws 6]lnsd ;"rgf k|0ffnL ;xof]uL lgb]{zgfno

16 4643 ;'hg s'df/ cof{n 8 jl/i7 n]vf clws[t b"=;+=sf= x]6f}8f

17 4645 uf]ljGb k/fh'nL 8 jl/i7 n]vf clws[t k|fb]lzs lgb]{zgfno sf7df8f}+, afudtL k|b]z

18 4647 vu k|;fb kf]v/]n 8 jl/i7 n]vf clws[t cf=n]=k= tyf lg/LIf0f ljefu

19 4648 8Da/ axfb'/ rGb 8 jl/i7 n]vf clws[t cfly{s of]hgf tyf s]Gb|Lo vr{ ljefu

20 4666 lbks s'df/ >]i 7 8 jl/i7 n]vf clws[t
k|fb]lzs lgb]{zgfno cQl/of, ;'b"/klZrd k|b]
z

21 4834 d'lQm k|;fb cof{n 8 jl/i7 n]vf clws[t jfo/n]; ;]jf lgb]{zgfno

22 4689 ;'/]Gb| k|;fb vgfn 7 k|zf;sLo clws[t cf/6L8LPkm df]lanfOh];g k|f]h]S6

23 4681 hgs /fh e§ 7 k|fljlws clws[t b"=;+=sf= e/tk'/

24 4690 x]d/fh a]njf;] 7 k|fljlws clws[t jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

25 4693 lgd k|;fb Gof}kfg] 7 k|fljlws clws[t b"=;+=sf= e}/xjf

26 4678 t'n;L >]i 7 7 k|fljlws clws[t k|fb]lzs lgb]{zgfno lj/f6gu/, k|b]z g+= !

27 4651 ;/f]h s'df/ dxtf] 6 ;xfos k|fljlws clws[t b"=;+=sf= dn+ujf

28 4650 cfdf]b s'df/ s0f{ 6 ;xfos k|fljlws clws[t b"=;+=sf= jL/u~h

29 4674 /d]z /fh l3ld/] 6 ;xfos k|fljlws clws[t b"=;+=sf= aa/dxn

30 4671 lbks kf]v/]n 6 ;xfos k|fljlws clws[t Jofsaf]g k|zf/0f lgb]{zgfno

31 4672 /ljGb| s'df/ ;fx 6 ;xfos k|fljlws clws[t Jofsaf]g k|zf/0f lgb]{zgfno

g]kfn 6]lnsd
s]Gb|Lo sfof{no, lstfa zfvf

@)&* df3 @@ ut] @) jif]{ bL3{;]jf kbs kfpg of]Uo sd{rf/Lx?sf] gfdfjnL
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32 4677 gf/fo0f bf; skfnL 6 ;xfos k|fljlws clws[t b"=;+=sf= jflnË

33 4675 df]xg ofbj 6 ;xfos k|fljlws clws[t b"=;+=sf= hgsk'/

34 4676 sdn]z ofbj 6 ;xfos k|fljlws clws[t b"=;+=sf= hgsk'/

35 4680 xl/ axfb'/ sfsL{ 6 ;xfos k|fljlws clws[t k|fb]lzs lgb]{zgfno sf7df8f}+, afudtL k|b]z

36 4683 k|bLk kGt 6 ;xfos k|fljlws clws[t jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

37 4685 ?Sdfut rfkfufO{ 6 ;xfos k|fljlws clws[t jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

38 4694 ;fg'/fhf dxh{g 6 ;xfos k|fljlws clws[t ;"rgf k|0ffnL ;xof]uL lgb]{zgfno

39 4695 xl/s[i0f e§ 6 ;xfos k|fljlws clws[t IMU cQl/of

40 4691 s]zj /fh e§ 6 ;xfos k|fljlws clws[t b"=;+=sf= dx]Gb|gu/

41 4687 u+uf/fd a:ofn 6 ;xfos k|fljlws clws[t b"=;+=sf= a'6jn

42 4684 ;lt; rGb| nfn s0f{ 6 ;xfos k|fljlws clws[t b"=;+=sf= rGb|u9L

43 4686 b]jfgGb rf}w/L 6 ;xfos k|fljlws clws[t b"=;+=sf= la/f6gu/

44 4679 cfgGb kf}8]n 6 ;xfos k|fljlws clws[t k|fb]lzs lgb]{zgfno lj/f6gu/, k|b]z g+= !

45 4692 s[i0f k|;fb uf}nL 6 ;xfos k|fljlws clws[t b"=;+=sf= ;'v]{t

46 4696 df]xdb csa/ cnL 6 ;xfos k|fljlws clws[t b"=;+=sf= ;f]n'

47 4822 ljb'/ rf}nfufO{ 5 jl/i7 ;jf/L rfns k|d'v dfgj ;+zfwg clws[tsf] sfof{no

48 4825 cDa/ axfb'/ dxh{g 5 jl/i7 ;jf/L rfns k|d'v dfgj ;+zfwg clws[tsf] sfof{no

49 4828 a;Gt axfb'/ e08f/L 5 jl/i7 ;jf/L rfns jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

50 4824 dbg s[i0f dfgGw/ 5 jl/i7 ;jf/L rfns jfo/n]; ;]jf lgb]{zgfno

51 4823 ljqmd ;fksf]6f 5 jl/i7 ;jf/L rfns b"=;+=sf= e/tk'/

52 4833 eQm axfb'/ kl/of/ 5 jl/i7 ;jf/L rfns b"=;+=sf= kf]v/f

53 4831 ef]nf ofbj 5 jl/i7 ;jf/L rfns b"=;+=sf= hgsk'/

54 4832 nId0f s'df/ a:g]t 5 jl/i7 ;jf/L rfns k|fb]lzs lgb]{zgfno ;'v]{t, s0ff{nL k|b]z

55 4836 ljqmd dxh{g 5 jl/i7 ;jf/L rfns jfo/n]; ;]jf lgb]{zgfno

56 4837 /fhg lu/L 5 jl/i7 ;jf/L rfns Jofsaf]g k|zf/0f lgb]{zgfno

57 4838 hulbz rGb| clwsf/L 5 jl/i7 ;jf/L rfns Jofsaf]g k|zf/0f lgb]{zgfno

58 4743 clgn s'df/ dxh{g 4 ;jf/L rfns k|d'v dfgj ;+zfwg clws[tsf] sfof{no

59 4739 /fd axfb'/ e'h]n 4 ;jf/L rfns jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

60 4722 laho kf}8]n 4 ;jf/L rfns Jofsaf]g k|zf/0f lgb]{zgfno

61 4783 dfwj sfsL{ 4 ;jf/L rfns b"=;+=sf= kf]v/f

62 4777 df]xdb xfl;d d';Ndfg 4 ;jf/L rfns b"=;+=sf= e}/xjf

63 4794 ;d'Gb| k|;fb rf}w/L 4 6]lnsd 6]lSgl;og b"=;+=sf= ndxL

64 4818 s[i0f zdf{ ;'j]bL 4 ;jf/L rfns b"=;+=sf= kf]v/f

65 4751 x/] /fd clwsf/L 3 h'lgo/ 6]lSgl;og b"=;+=sf= hf]/kf6L

66 4729 lblnk clwsf/L 3 h'lgo/ 6]lSgl;og b"=;+=sf= eb|sfnL xflQuf}8f

67 4749 ef]nfgfy lji6 3 h'lgo/ 6]lSgl;og b"=;+=sf= ;}+a'
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68 4728 6f]k gfy lwtfn 3 h'lgo/ 6]lSgl;og dfgj ;+zfwg ljefu

69 4705 uf]ljGb nfld5fg] 3 h'lgo/ 6]lSgl;og jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

70 4721 dl0fs dfg >]i 7 3 h'lgo/ 6]lSgl;og b"=;+=sf= uf]Ëj'

71 4760 b'uf{ k|;fb u'/fufO{ 3 h'lgo/ 6]lSgl;og b"=;+=sf= kf6g

72 4756 ljZ j /fh cfrfo{ 3 h'lgo/ 6]lSgl;og b"=;+=sf= ag]kf

73 4766 /fd s'df/ k/fh'nL 3 h'lgo/ 6]lSgl;og b"=;+=sf= bds

74 4765 nt? tjbf/ 3 h'lgo/ 6]lSgl;og b"=;+=sf= b'xjL

75 4770 e/t /fO{ 3 h'lgo/ 6]lSgl;og b"=;+=sf= w/fg

76 4771 b]j gf/fo0f rf}w/L 3 h'lgo/ 6]lSgl;og b"=;+=sf= la/f6gu/

77 4768 leif0f nfn rf}w/L 3 h'lgo/ 6]lSgl;og b"=;+=sf= nxfg

78 4767 ld>L ;fx 3 h'lgo/ 6]lSgl;og b"=;+=sf= hgsk'/

79 4773 s]zj nfn k6]n 3 h'lgo/ 6]lSgl;og k|fb]lzs lgb]{zgfno jL/u~h, k|b]z g+= @

80 4785 gf/fo0f k|;fb b]jsf]6f 3 h'lgo/ 6]lSgl;og b"=;+=sf= kf]v/f

81 4788 ho/fd af:tf]nf 3 h'lgo/ 6]lSgl;og b"=;+=sf= kf]v/f

82 4809 k|]d/fh nfdf 3 h'lgo/ 6]lSgl;og b"=;+=sf= dgfË

83 4791 g]q axfb'/ u'?Ë 3 h'lgo/ 6]lSgl;og b"=;+=sf= nDh'Ë

84 4782 cd/ axfb'/ ljZ jsdf{ 3 h'lgo/ 6]lSgl;og b"=;+=sf= kfNkf

85 4792 k~rd k|;fb wjn 3 h'lgo/ 6]lSgl;og b"=;+=sf= n'lDjgL

86 4803 OGb| axfb'/ s7fot 3 h'lgo/ 6]lSgl;og b"=;+=sf= lbkfon

87 4804 /fh' yfkf 3 h'lgo/ 6]lSgl;og b"=;+=sf= wgu9L

88 4793 c?0f s'df/ emf 3 h'lgo/ 6]lSgl;og b"=;+=sf= uf}/

89 4795 gflg/fd sfˆn] 3 h'lgo/ 6]lSgl;og b"=;+=sf= ;'v]{t

90 4812 dl0f/fd vqL 3 h'lgo/ 6]lSgl;og jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

91 4741 ;'/]z e08f/L 2 nfOgd]g b"=;+=sf= hf]/kf6L

92 4702 t'n;L /fd afF:tf]nf 2 nfOgd]g b"=;+=sf= l7dL

93 4742 ;fg'efO{ 7f]s/ 2 nfOgd]g b"=;+=sf= gS;fn

94 4755 lx/f nfdf 2 nfOgd]g b"=;+=sf= gS;fn

95 4735 rGb| axfb'/ k|wfg 2 nfOgd]g b"=;+=sf= kf6g

96 4754 t'o' dxh{g 2 nfOgd]g b"=;+=sf= anDa'

97 4706 an/fd cof{n 2 nfOgd]g b"=;+=sf= eQmk'/

98 4723 an/fd vqL 2 nfOgd]g b"=;+=sf= ;'Gwf/f

99 4726 ef]nfgfy vqL 2 nfOgd]g b"=;+=sf= ;'Gwf/f

100 4727 aRr' af]x/f 2 nfOgd]g b"=;+=sf= ;'Gwf/f

101 4719 ;To gf/fo0f v8\sf 2 nfOgd]g b"=;+=sf= ;}+a'

102 4747 uf]ljGb l/dfn 2 nfOgd]g b"=;+=sf= ;}+a'

103 4720 z+s/ sfsL{ 2 nfOgd]g jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

104 4737 tl/sfhL dxh{g 2 nfOgd]g jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno
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c7f/f}+ jflif{sf]T;j :dfl/sf, @)&*

qm=;= s=b=g+= gfd tx kb sfo{/t sfof{no

105 4733 s[i0f z/0f /fgf 2 nfOgd]g jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

106 4709 k"0f{ axfb'/ >]i 7 2 nfOgd]g ;"rgf k|0ffnL ;xof]uL lgb]{zgfno

107 4738 /fd axfb'/ sfsL{ 2 nfOgd]g b"=;+=sf= gS;fn

108 4761 /ljGb| zfxL 7s'/L 2 nfOgd]g b"=;+=sf= kf6g

109 4758 w|'j e08f/L 2 nfOgd]g gu/sf]6 l/lk6/ :6]zg

110 4772 d6's nfn rf}w/L 2 nfOgd]g b"=;+=sf= nxfg

111 4784 eQm /fh uf}td 2 nfOgd]g b"=;+=sf= kf]v/f

112 4806 wdf{gGb hf]zL 2 nfOgd]g b"=;+=sf= emnf/L

113 4799 g/]Gb| axfb'/ rGb 2 nfOgd]g b"=;+=sf= wgu9L

114 4805 ltns /fd nD;fn 2 nfOgd]g k|fb]lzs lgb]{zgfno cQl/of, ;'b"/klZrd k|b]z

115 4817 5jL nfn kf}8]n 2 nfOgd]g b"=;+=sf= lqz'nL

116 4814 /fd b]pnf 2 nfOgd]g b"=;+=sf= eQmk'/

117 4816 Ct'/fh kf]v/]n 2 nfOgd]g b"=;+=sf= lbQm]n

118 4711 pT;j l;njfn 1 sfof{no ;xof]uL jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

119 4712 cf}tf/ l;+x tfdfË 1 sfof{no ;xof]uL b"=;+=sf= lqz'nL

120 4732 ljGb' g]kfn 1 sfof{no ;xof]uL b"=;+=sf= gS;fn

121 4750 >L axfb'/ tfdfË 1 sfof{no ;xof]uL b"=;+=sf= ag]kf

122 4710 u0f]z axfb'/ a:g]t 1 sfof{no ;xof]uL b"=;+=sf= ;'Gwf/f

123 4717 ;/:jtL g]kfnL 1 sfof{no ;xof]uL b"=;+=sf= ;'Gwf/f

124 4745 u+uf zfxL 1 sfof{no ;xof]uL k|=lg= sf] sfof{no

125 4700 t'n;f b]jL ;]9fO{+ 1 sfof{no ;xof]uL k|d'v k|fljlws clws[tsf] sfof{no

126 4697 ;+lutf clwsf/L 1 sfof{no ;xof]uL dfgj ;+zfwg ljefu

127 4698 gf/fo0f k|;fb b'nfn 1 sfof{no ;xof]uL dfgj ;+zfwg ljefu

128 4703 /fdxl/ vqL 1 sfof{no ;xof]uL dfgj ;+zfwg ljefu

129 4716 xl/ k|;fb l3ld/] 1 sfof{no ;xof]uL jfo/nfOg tyf u|fxs ;]jf lgb]{zgfno

130 4714 ;'/]Gb| k'hf/L 1 sfof{no ;xof]uL jfo/n]; ;]jf lgb]{zgfno

131 4753 b'uf{gGb rf}w/L 1 sfof{no ;xof]uL Jofsaf]g k|zf/0f lgb]{zgfno

132 4763 k'0o k|;fb lg/f}nf 1 sfof{no ;xof]uL k|fb]lzs lgb]{zgfno lj/f6gu/, k|b]z g+= !

133 4780 wg s'df/L kf}8]n 1 sfof{no ;xof]uL b"=;+=sf= kf6g

134 4776 eujfg yfkf If]qL 1 sfof{no ;xof]uL b"=;+=sf= bdf}nL

135 4787 uf]ljGb k|;fb cfrfo{ 1 sfof{no ;xof]uL b"=;+=sf= kf]v/f

136 4789 /df k}gL 1 sfof{no ;xof]uL b"=;+=sf= a'6jn

137 4801 v8s axfb'/ v8\sf 1 sfof{no ;xof]uL b"=;+=sf= cQl/of

138 4797 /fh]Gb| dxtf] 1 sfof{no ;xof]uL b"=;+=sf= hgsk'/

139 4811 s[i0f axfb'/ v8\sf 1 sfof{no ;xof]uL b"=;+=sf= n'e'

140 4815 OlGb/f l3ld/] 1 sfof{no ;xof]uL dfgj ;+zfwg ljefu

141 4813 /fd k|af]w ofbj 1 sfof{no ;xof]uL b"=;+=sf= hgsk'/
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