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g]kfn b"/;~rf/ s+=ln= s]Gb|Lo sfof{no, ;"rgf tyf k|sfzg zfvfåf/f k|sflzt g]kfn b"/;~rf/ ejg, eb|sfnL, sf7df8f}+
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-afFsL @ k]hdf_

k|aGw lgb]{zs /fhe08f/L ;Ddflgt
g]kfn 6]lnsdsf k|aGw

lgb]{zs sfldgL /fhe08f/L
…cfp6:6\oflG8ª Dofg]hd]G6
cjf8{ @)!*Ú af6 ;Ddflgt
x'g'ePsf] 5 . g]kfn Joj:yfkg
;+3 (Management Association
of Nepal, MAN) n] k|aGw
lgb]{zs /fhe08f/LnfO{ ;f]
cjf8{af6 ;Ddflgt u/]sf] xf] .

ut df3 @* ut] ;+3sf]
#&cf} + /fli6«o Joj:yfkg
clwj ]zg tyf jf l i f {s
;fwf/0f;efsf ] cj;/df
cfof]lht Ps sfo{qmddf
tTsfnLg pkk|wfgdGqL Pj+
;+3Lo dfldnf tyf :yfgLo ljsf; dGqL ljhos'df/
uR5bf/n] pxfFnfO{ ;f] cjf8{af6 ;Ddflgt ug'{ePsf] lyof] .

;f ] cj;/df tTsfnLg pkk|wfgdGqL
uR5bf/n] Joj:yfkg If]qdf of]ubfg k'¥ofpg ;kmn
ePsf]df awfO{ lbb} d'n'ssf] Joj:yfkg If]qdf ;w}F
;lqmo eO/xg cfu|x ug'{eof] .

pQm cj;/df k|aGw lgb]{zs /fhe08f/Ln]
k'/:sf/ k|fKt ubf{ uf}/jflGjt ePsf] atfpFb} o;n]
cfkm\gf] sfo{ If]qdf yk k|ltj4 eP/ cufl8 a9\g
k|]l/t u/]sf] atfpg' eof] .

g]kfn Joj:yfkg ;+3sf cWoIf ;'zLn e§n]
d'n'ssf] ;d[l4df Joj:yfkg If]qsf] dxTjk"0f{ e"ldsf
x'g] atfpg' eof] .

k|aGw lgb]{zs sfldgL /fhe08f/L ut @)&#
c;f]h ( b]lv g]kfn 6]lnsdsf] k|aGw lgb]{zssf]
lhDd]jf/Ldf /xg' ePsf] 5 . pxfF g]kfn 6]lnsdsf]
Oltxf;d} klxnf] k6s v'Nnf k|lt:kwf{af6 k|aGw
lgb]{zs kbdf lgo'Qm x'g'ePsf] xf] . To;}u/L pxfF
g]kfn 6]lnsdsf] Oltxf;df klxnf] dlxnf k|aGw
lgb]{zs ;d]t x'g'x'G5 .

-afFsL @ k]hdf_

cw{jflif{s ah]6 ;dLIff ;DkGg

g]kfn 6]lnsdsf] cfly{s jif{ @)&$÷&% sf]
k|yd ^ dlxgfsf] cw{jflif{s ah]6 ;dLIff @)&$
kmfNu'0f ^ ut] s]Gb|Lo sfof{nodf ;DkGg ePsf] 5 .

pQm ;dLIff sfo{qmddf k|:t't ljj/0fcg';f/
sDkgLn] /fh:j ;+sngtk{m s'n nIosf] $^
k|ltzt ;kmntf xfl;n u/]sf] / Jootk{m k'FhLut
vr{sf] !@=%@ k|ltzt vr{ ePsf] 5 eg] ;~rfng
vr{tk{m s'n nIosf] #^=#) k|ltzt vr{ ePsf] 5 .

sDkgLsf k |d 'v ; ]jf ljt/0ftkm {
P8LP;Pndf @! k|ltzt, hLP;Pddf #* k|ltzt,
;L8LPdPdf %) k|ltzt, kLP;6LPgdf #) k|ltzt

/ jfODofS; ;]jfdf !) k|ltzt k|ult ePsf] 5 .
;dLIff sfo{qmddf sDkgLsf k|aGw lgb]{zs

sfldgL /fhe08f/Ln] rfn' cfly{s jif{df ;~rflnt
of]hgf cfof]hgfx? lgwf{l/t ;dod} ;DkGg ug{,
;]jfsf] lj:tf/ Pjd\ u'0f:t/ ;'wf/ ug{ / /fh:j
j[l4sf] nIo xfl;n ug{ ;a} sd{rf/Lsf] Wofg
s]lGb|t x'g'kg]{ atfpg' eof] . pxfFn] cfufdL lbgdf
4G / FTTH h:tf 8f6f ;]jfnfO{ ljz]if k|fyldstf
lbP/ o;sf] lj:tf/ sfo{df hf]8 lbb} /fh:j j[l4
ug'{kg]{ atfpg' eof] .

! nfv @% xhf/ NofG8nfOg kmf]g :t/f]Gglt
g]kfn 6]lnsdn] kmfNu'0f dlxgfsf] dWo;Dddf

b]zsf ljleGg :yfgdf /x]sf ! nfv @% xhf/
NofG8nfOg kmf]g :t/f]Gglt u/]sf] 5 . sDkgLn]
xfn ;~rfngdf /x]sf k'/fgf 6L8LPd k|ljlwsf
:jLlrª pks/0fnfO{ gofF k|ljlwsf] cfOkL a]:8
pks/0faf6 k|lt:yfkg u/]sf] xf] .

jfo/nfOg tyf u|fxs ;]jf lgb]{zgfnosf
cg';f/ sf7df8f}+ If]qLo lgb]{zgfno cGtu{tsf $^
PS;r]Gh, dWodf~rn If]qLo lgb]{zgfno cGtu{tsf
!! PS;r]Gh, k"jf{~rn If]qLo lgb]{zgfno cGtu{tsf
& PS;r]Gh, klZrdf~rn If]qLo lgb]{zgfno
cGtu{tsf !$ PS;r]Gh, dWo klZrdf~rn If]qLo
lgb] {zgfno cGtu{tsf !^ PS;r]Gh / ;'b"/
klZrdf~rn If]qLo lgb]{zgfno cGtu{tsf #
PS;r]Gh u/L (& PS;r]Ghdf gofF k|ljlwaf6
k|lt:yfkg u/L :t/f]Gglt ul/Psf] 5 . afFsL
NofG8nfOg ;]jfnfO{ klg qmdzM cfOkL a]:8
k|ljlwdf ?kfGt/0f ub}{ n}hfg] nIo /x]sf] 5 .

o; k|ljlw cGtu{tsf PS;r]Ghx?af6 u|fxssf]
dfucg'?k P8LP;Pn nfOg pknAw u/fpg ;d]t
;Dej ePsf] 5 . ;fy} eljio-df NofG8nfOg ;]jfdf
cfwfl/t cGo cfw'lgs ;]jf h:t} M cfOlkl6eL, lel8of]
cg l8dfG8 (IPTV, Video On Demand) cflb
;]jf ;d]t k|bfg ug{ d2t k'Ug] 5 .

! s/f]8 *& nfv eGbf a9L u|fxs
g]kfn 6]lnsdsf u|fxs ! s/f]8 *& nfv

eGbf a9L k'u]sf 5g\ . ut @)&$ k'; dlxgfsf]
cGTo;Dddf g]kfn 6]lnsdsf] u|fxs cfwf/ ! s/f]8
*& nfv $$ xhf/ ( ;o *^ k'u]sf] 5 . g]kfn
6]lnsdn] k|sflzt u/]sf] kl5Nnf] k''; dlxgfsf]
MIS Report df of] tYo k|sflzt ul/Psf] 5 .

o;cg';f/ hLP;Pd df]afOn ;]jfsf u|fxs
! s/f]8 ^$ nfv @ ;o, ;L8LPdP ;]jfsf u|fxs
!^ nfv ̂ ) xhf/ tyf kLP;6LPg 6]lnkmf]g ;]jfsf
u|fxs ^ nfv *$ xhf/ $ ;o /x]sf 5g\ .

k'; d;fGt;Dd sDkgLsf] 8f6f ;]jfsf
k|of]ustf{ () nfv *( xhf/ % ;o k'u]sf 5g\ .
o;cg';f/ ;L8LPdP 8f6f ;]jfsf k|of]ustf{ !
nfv #^ xhf/ % ;o, hLP;Pdsf *& nfv #$
xhf/ * ;o, jfODofS;sf !& xhf/ / P8LP;Pnsf
! nfv (% xhf/ ( ;o k|of]ustf{ 5g\ .

g]kfn b"/;~rf/ k|flws/0fn] k|sflzt u/]sf]
kl5Nnf] -@)&$ d+l;/ dlxgf_ MIS Report
cg';f/ g]kfn 6]lnsdsf] ahf/ lx:;f cu|:yfgdf
5 . pQm k|ltj]bgcg';f/ g]kfn 6]lnsdsf]
EjfO;df $( k|ltzt / 8f6fdf %#=#^ k|ltzt
ahf/ lx:;f /x]sf] 5 . d+l;/ dlxgfsf] cGTo;Dd
g]kfn 6]lnsdsf] EjfO; ;]jfsf u|fxs ! s/f]8
*% nfv %* xhf/ ! ;o / 8f6f ;]jfsf
k|of]ustf{ *( nfv #) xhf/ ^ ;o ePsf]
pNn]v ul/Psf] 5 .

tTsfnLg pk k|wfgdGqL uR5bf/ k|aGw lgb]{zsnfO{ ;Ddfg ub}{ .



@ www.facebook.com/NepalTelecom.NTtwitter.com/ndcl_ntNEPAL TELECOM       www. ntc.net.np

-! k]hsf] afFsL_

k|aGw lgb]{zs /fhe08f/Lsf] sfo{sfndf g]kfn
6]lnsdn] g]kfnd} klxnf] k6s kmf]/hL÷Pn6LO{ ;]jf
@)&# k'; ! b]lv sf7df8f}+ / kf]v/fdf z'ef/De
u/]sf] lyof] . xfn ;f] ;]jfnfO{ b]zJofkL ?kdf lj:tf/
ug{sf nflu af]nkq cfx\jfg eP/ d"Nof+sgsf]
r/0fdf /x]sf] 5 .

pxfFs} sfo{sfndf NofG8nfOg kmf ]gsf
k'/fgf] ] 6L8LPd k|ljlwsf] :jLlrª pks/0fnfO{
gof F  k | lj lwsf ]  cfOkL a ] :8 pks/0faf6
k|lt:yfkg ub} { cg l8dfG8 8f6f ;le{; /
kmfOa/ lnh z'? u/L u'0f:t/Lo ;]jf pknAw
u/fpg] sfo{ z'ef/De eO;s]sf] 5 .

;fy} NofG8nfOg ;]jfdf cfwfl/t cGo
cfw'lgs ;]jf h:t} M cfO{kL6LeL (IPTV) ,
lel8of] cg l8dfG8 (Video On Demand)
cflb ;]jf ;d]t k|bfg ug] { u/L sfo{of]hgf
cl3 a9]sf] 5 .

of] jif{ g]kfn 6]lnsdsf] Oltxf;d} klxnf]
k6s sDkgL P]gn] tf]s]s} cjlwdf sDkgLsf]
;fwf/0f;ef ;DkGg ePsf] 5 . ;fy} cfly{s jif{
@)&#÷&$ sf] d'gfkmf /sd dWo]af6 k|lt z]o/ ?=
%% sf b/n] nfef+z ljt/0f ul/Psf] 5, h'g
clxn];Dds} ;jf{lws xf] .

g]kfn 6]lnsd / rfOgf 6]lnsd Unf]an
aLrsf] qm;af]8{/ clK6sn kmfOa/ ln+s ut @)&$
k'; @* af6 Jofj;flos ;~rfngdf cfPsf] 5 .
nfdf] ;dosf] k|of; kl5 ;f] ?6af6 OG6/g];gn
AofG8ljysf] OG6/sg]S;g ;~rfngdf cfPsf] xf] .
ca g]kfnsf] ;"rgf dxfdfu{ ef/t / rLg b'j}lt/af6

k|aGw lgb]{zs ===

ljZj;Fu hf]l8g ;Dej ePsf] 5 .
g]kfn 6]lnsdsf] NofG8nfOg (PSTN) lalnª

l;i6dnfO{ ut @)&$ df3 # ut]af6 sGeh]{G6
l/on 6fOd lalnª l;i6d (CRTB & CS) df
dfOu| ];g ul/Psf] 5 . sDkgLsf hLP;Pd,
;L8LPdP, P8LP;Pn / jfODofS; ;]jfsf lalnª
o; cl3 g} ;f] l;i6ddfkm{t ;~rfng eO/x]sf
5g\ . To;}n] ca ;a}h;f] ;]jfsf] lalnª / u|fxs
;]jf ;DaGwL ;a} sfo{ Pp6} sGeh]{G6 l;i6ddfkm{t
Psåf/ k|0ffnLaf6 pknAw u/fpg cf/De eO;s]sf]

5 . To;}u/L sDkgLsf ljleGg ;]jfx?nfO{ Psåf/
k|0ffnLdfkm{t Converged Package df pknAw
u/fpg yflnPsf] 5 . o; cGtu{t u|fxsn] s'g}
Pp6f ;]jf lnbf csf]{ k|ljlwsf] ;]jfdf cfsif{s
Kofs]h k|fKt ug{ ;Sg] Joj:yf 5 . xfn P8LP;Pn
l/rfh{ ubf{ hLP;Pd df]afOndf ljleGg b/sf]
Kofs]h lgMz'Ns pknAw x'g] Joj:yf 5 . o;
lsl;dsf] ;'ljwf k|fKt x'g' CRTB & CS sf]
dxTjk"0f{ ljz]iftf xf] .

hgzlQm Joj:yfkgsf] If]qdf klg pxfFsf]
sfo{sfndf pNn]vgLo sfo{ ePsf 5g\ . ljleGg
sf/0fn] ubf{ kbk"lt{;DaGwL glthf k|sfzg geO{
/f]lsO/x]sf cfly{s jif{ @)^&÷^* b]lvsf glthf
k|sfzg sfo{ ;DkGg ePsf 5g\ . To;}u/L gofF egf{
tyf cfGtl/s k|lt:kwf{ / sfo{ Ifdtfsf] cfwf/df
ul/g] clwsf+z a9'jf k|lqmof ;DkGg ePsf 5g\ .

‘/fli6«o gf/L ;Ddfg @)&$’ af6 ;Ddflgt
g]kfn 6]lnsdsf k|aGw lgb]{zs sfldgL

/fhe08f/L …/fli6«o gf/L ;Ddfg @)&$Ú åf/f ;d]t
;Ddflgt x'g'ePsf] 5 . !)* cf}+ cGt/f{li6«o gf/L
lbj;sf] cj;/df l;h{gzLn dlxnf d~rn] pxfFnfO{
;Ddfg u/]sf] xf] .

ut kmfNu'0f @# ut] sf7df8f}+df cfof]lht
Ps sfo{qmddf k|b]z gDa/ # sf k|d'v cg'/fwf
sf]O/fnfn] pxfFnfO{ ;Ddfg ug'{ePsf] lyof] .

g]kfn ;/sf/sf] /fh:jdf dxTjk"0f{ of]ubfg
/fVg] g]kfn 6]lnsd h:tf] k|ltli7t ;+:yfsf] k|aGw
lgb]{zssf] dxTjk"0f{ kbdf /xb} /fi6« ljsf; /
;fdflhs ;]jfdf k'¥ofpg' ePsf] of]ubfgsf nflu
pxfFnfO{ ;Ddfg ul/Psf] l;h{gzLn dlxnf d~rn]
pNn]v u/]sf] 5 .

;f] sfo{qmddf sDkgLsf k|d'v ljQLo
clws[t ;"o{eQm kf]v/]nn] sDkgLsf] cw{jflif{s
k|ult ljj/0f k|:t't ub}{ sDkgLn] cfˆgf] nIo
cg'?ksf] ;kmntf xfl;n ul//x]sf] / sDkgLsf]
ah]6 tyf sfo{qmdnfO{ nIof]Gd'v agfpg ;DalGwt
;a}sf] ;xof]u cfjZostf /x]sf] atfpg' eof] .

sfo{qmddf cflwsfl/s 6]«8 o'lgogsf] tkm{af6
g]kfn b"/;~rf/ sd{rf/L ;+3sf dxf;lrj ofbj
k|;fb kg]?n] ah]6 ;dLIff sfo{qmddf cf}FNofOPsf
sdL sdhf]/Lx? ;'wf/ ug{ cfu|x ub}{ sDkgLsf] nIo
k|flKtsf nflu o'lgog ;w}F ;xof]uL /xg] atfpg' eof] .

pQm ;dLIff sfo{qmddf sDkgLsf ljleGg
ljefu tyf lgb]{zgfnosf k|d'vx?n] ^ dlxgfsf]
ef}lts tyf ljQLo k|ult / ug'{kg]{ sfo{x? ;DaGwdf
cfcfk\mgf wf/0ff k|:t't ug'{ ePsf] lyof] .

cw{jflif{s ah]6=== -! k]hsf] afFsL_

xf]nL ckm/

;:tf] b/df ef/t sn

ut kmfNu'0f !& / !* ut] dgfOPsf] xf]nL
kj{sf] cj;/df g]kfn 6]lnsdn] u|fxsx?sf nflu
…xf]nL ckm/Ú pknAw u/fPsf] lyof] . sDkgLsf
hLP;Pd df]afOnsf u|fxsx?n] ;f] ckm/sf]
pkof]u ug{ ;Sg] Joj:yf lyof] . ;f] ckm/ ut
kmfNu'0f !& b]lv r}t ! ut];Dd vl/b u/L pkef]u
ug{ ;lsg] Joj:yf lyof] .

sDkgLn] /ftL !) b]lv laxfg ^ ah];Dd
k|of]u ug{ ;lsg] cglnld6]8 EjfO; gfO6 sn
ckm/ pknAw u/fPsf] lyof] . ;f] ckm/ #% ?k}ofFdf
vl/b ug{ ;lsg] / # lbg ;Dd sn ug{ ;lsg]
Joj:yf lyof] .

To;}u/L %) ?k}ofFdf cn 6fOd cglnld6]8
8f6f k|of]u ug{ ;lsg] Joj:yf lyof] . 8f6f vl/b

u/]sf] @$ 306f;Dd o;sf] k|of]u ug{ ;lsg]
Joj:yf lyof] . ! hLaL 8f6f ly|hL÷kmf]/hLsf]
ultdf rNg] / To;kl5 eg] @%^ s]aLkLP;sf]
ultdf rNg] Joj:yf lyof] .

Ps /ftsf nflu dfq k|of]u ug{sf nflu
cglnld6]8 gfO6 8f6f Kofs pknAw u/fOPsf]
lyof] . ;f] gfO6 8f6f Kofs !% ?k}ofFdf /ftL !)
b]lv laxfg ^ ah];Dd k|of]u ug{ ;lsg] Joj:yf
lyof] . ! hLaL 8f6f ly|hL÷kmf]/hLsf] ultdf rNg]
/ To;kl5 eg] @%^ s]aLkLP; (Kbps) sf]
ultdf rNg] Joj:yf lyof] .

cglnld6]8 EjfO;, 8f6f / P;PdP; ckm/
vl/b u/]kl5 Ps 306f;Dd sDkgLsf] g]6js{leq
cglnld6]8 sn ug{, P;PdP; ug{ / 8f6f
rnfpg ;lsg] klg Joj:yf lyof] . ;f] Kofs @%
?k}ofFdf vl/b ug{ ;lsg] Joj:yf lyof] .

tLg g+= k|b]z k|d'v sf]O/fnf k|aGw lgb]{zsnfO{ ;Ddfg ub}{ .

g]kfnaf6 ef/tdf sn ug{sf nflu ca ;:tf]
b/sf] Kofs]h lng ;lsg] ePsf] 5 . o;sf nflu
sDkgLn] 8]nL Kofs, ljSnL Kofs / dGYnL Kofs u/L
ltg k|sf/sf] Kofs ckm/ NofPsf] 5 . 8]nL Kofs
cGtu{t #% ?k}ofFdf !% ldg]6 sn ug{ ;lsg] 5 .
;f] Kofs ! lbgsf nflu dfq pknAw x'g]5 .

To;}u/L ljSnL Kofs cGtu{t !%)
?k}ofFdf ̂ % ldg]6 / dGYnL Kofs cGtu{t %))

?k}ofFdf @@% ldg]6 sn ug{ ;lsg] 5 . oL
Kofs qmdzM & lbg / Ps dlxgf;Dd k|of]u ug{
;lsg] 5 . Kofsaf6 k|ltldg]6 @ ?k}ofF @@
k};f;Ddsf] ;:tf] b/df ef/tdf sn ug{ ;lsg]
5 . o;af6 klxn]sf] b/ eGbf $) k|ltzt ;Dd
;:tf] b/df sn ug{ ;lsg] 5 .

8]nL Kofssf nflu hLP;Pd df]afOnaf6
DINDIA, ;fKtflxs Kofssf nflu WINDIA /

dGYnL Kofssf nflu MINDIA n]v]/ !$!% df
P;PdP; ug{ ;lsG5 . To;}u/L oL Kofs vl/b
ug{ tyf yk hfgsf/L lngsf nflu *1415#
8fon ug{ klg ;lsG5 .

g]kfn 6]lnsdn] u|fxsx?sf nflu NofPsf]
l:k|ª ckm/ (Spring Offer) cGtu{t of] ;'ljwf
pknAw u/fPsf] xf] . pQm ckm/ cfufdL @)&%
a}zfv @% ut] ;Dd lng ;lsg] 5 .
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lk|m8d ckm/
g]kfn 6]lnsdn] kmfu'g & ut] dgfOPsf]

o; jif {sf ] k |hftGq lbj;sf] cj;/df
u|fxsx?sf nflu …lk|m8d KofsÚ ckm/ pknAw
u/fof] . sDkgLsf] hLP;Pd / ;L8LPdP
df]afOnsf u|fxsx?n] ;f] Kofssf] pkof]u Ps
306f;Dd cglnld6]8 ?kdf ug{ ;Sg] Joj:yf
ul/Psf] lyof] .

hLP;Pd tyf ;L8LPdPsf u|fxsn] ;f]
Kofs vl/b u/]kl5 Ps 306f;Dd sDkgLsf]
g]6js{leq cglnld6]8 sn ug{, P;PdP; k7fpg
/ 8f6f rnfpg ;Sg] Joj:yf lyof] . ;f] Kofs
@% ?k}ofFdf vl/b ug{ ;lsg] Joj:yf lyof] .

;f] Kofs ut kmfNu'0f ^ b]lv kmfNu'0f *
ut];Dd vl/b ug{ ;lsg] Joj:yf lyof] . Ps
k6s vl/b u/]sf] Kofs rnfpg] cjlw
;lsPkl5 csf]{ k6s km]l/ Kofs vl/b ug{
;lsg] Joj:yf lyof] .

9 6]lnkmf]gsf] afFsL dx;'n yfxf kfpg Dof;]h
aS;df cb* kl5 Pl/of sf]8 ;lxtsf] 6]lnkmf]g gDa/
-h:t} M cb*01xxxxxxx) /fvL !$!% df P;PdP;
ug'{xf];\ . -h:t} M cb*014216400  6fOk u/L 1415 df
P;PdP; k7fpg] ._
9 Unlimited ADSl sf] Expire Date  yfxf kfpg
New Messages  df uO{ VL*NTADSL  kl5 Pl/of
sf]8 ;lxtsf] gDa/ 6fOk u/L 1415  df P;PdP;

k7fpg' xf];\ . -h:t} M VL*NTADSL014246400  6fOk
u/L 1415 df P;PdP; k7fpg] ._

9 Volume Based ADSL,FTTH,WiMAX sf] Remaining Volume
yfxf kfpg New Messages  df uO{ FR*NTADSL014xxxxxx Or
FR*NTFTTH014xxxxx Or FR*WiMAX user name 6fOk u/L
1415     df P;PdP; k7fpg' xf];\ . h:t} M FR*NTADSL014216400
Or FR*NTFTTH014216400 6fOk u/L 1415 df P;PdP; k7fpg] .
cfkm\gf] Pl/of sf]8 / gDa/ /fVg' k5{ ._

gf]6 M o; cl3 k|of]udf /x]sf] !^)^ dfkm{t lan a'em\g] tl/sf xfn aGb
ul/Psf] 5 .

kf]i6k]8 df]afOn lan;DaGwL s]xL lh1f;f / ;dfwfg
s= clxn] klg landf STD rfh{ eg]/ cfpF5 . ca b]z}e/L nf]sn ePsf]
xf]Og / <

g]kfn 6]lnsdsf] df]afOnaf6 sDkgLsf] g]6js{leq b]ze/ s'g} klg 7fpFdf
ul/g] sn -nf]sn / STD b'j}_ df nfUg] dx;'n b/ ;dfg /x]sf] 5 . t/ lalnª
ubf{ cfkm\gf] c~rnleq ul/Psf] snnfO{ nf]sn zLif{sdf tyf b]zleqsf cGo
gDa/df ul/Psf snnfO{ STD zLif{sdf /flvG5 . snnfO{ nf]sn / STD u/L
5'6\ofOPsf] eP tfklg u|fxsn] ltg'{kg]{ /sddf s'g} km/s kb}{g .
v= Discount /sd dlxg} lkR5] km/s cfp5 < s'g} dlxgfdf ?= #)).– /
s'g} dlxgfdf sd lsg <

dfl;s Go"gtd dx;'n (Rental) ?= #)).– nfUg] kf]i6k]8 df]afOn
k|of]ustf{nfO{ dfl;s ?= #)).– a/fa/s} Voice Call, SMS / Data ;]jf
lgMz'Ns pknAw x'G5 . u|fxsn] ltg'{ kg]{ /]G6n /sd ?= #)).– (Fixed)
x'G5 t/ u|fxsn] ?= #)).– jf ;f] eGbf a9Lsf] ;]jf k|of]u u/]df u|fxsn]
kfpg] Discount ?= #)).– g} x'G5 . t/ s'g} dlxgfdf u|fxsn] Voice Call,
SMS / Data u/L ?= #)).– eGbf sd dfq ;]jf pkef]u u/]df lghn] ;]jf
pkef]u u/]sf] /sd a/fa/ dfq Discount lbOG5 . cyf{t u|fxsn] lgMz'Ns
kfpg] ;'ljwf k|of]u gu/]sf] sf/0fn] Discount /sd sd b]lvPsf] xf] .
u= 6]lnkmf]gsf] Tax dlxg} lkR5] km/s 5 / STD zLif{sdf a9L Tax lnG5, lsg <

Tax sf] b/ g]kfn ;/sf/sf] lgod adf]lhd nfUg] xf] / of] ;a}
dlxgfdf Pp6} 5 . Voice / SMS ;]jfdf !! k|ltzt 6]lnsd ;]jf z'Ns /
yk z'Nsdf !# k|ltzt d"No clej[l4 s/ u/L hDdf @%=$# k|ltzt Tax
nfU5 eg] Data ;]jfdf !# k|ltzt d"No clej[l4 s/ dfq nfU5 .
3= cfkm\gf] lan ;DaGwL s'g} u'gf;f] eP sxfF uP/ u'gf;f] ug]{ / k|lqmof s] xf] <

sDkgLsf] GSM df]afOn ;]jf ;DaGwdf s'g} ;d:of ePdf !$(* df
sn ug{ ;lsG5 eg] u|fxssf] s'g} u'gf;f]÷l;sfot ePdf glhssf] b"/;~rf/
sfof{nodf ;Dks{ ug{ ;lsG5 .

g]kfn 6]lnsdsf ljleGg ;]jf ;DaGwdf pkef]Qmfx¿n]
ljleGg dfWodaf6 lh1f;f /fVg] ug'{ ePsf] 5 . o:tf
lh1f;fx¿sf] hjfkm ;a} ;]jfu|fxLnfO{ pkof]uL x'g] dx;';
u/L o; ;DaGwL af/Daf/ ;f]lwg] s]xL k|Zg / To; ;DaGwdf
sDkgLsf] egfO k|:t't ul/Psf] 5 .
3/}df a;]/ cgnfOg ?kdf g]kfn 6]lnsdsf] 6]lnkmf]g /
df]afOnsf] lan s;/L x]g{ ;lsG5 <
3/}df a;]/ cgnfOg ?kdf klg g]kfn 6]lnsdsf ljleGg
;]jfx?sf] lan x]g{ ;lsG5 . cgnfOg dfkm{t kLP;6LPg
6]lnkmf]g, hLP;Pd df]afOn jf ;L8LPdPsf] 5f]6s/L lan
(Summary Bill) x]g{ ;lsg] Joj:yf ul/Psf] 5 .
o;sf nflu lgDg k|lqmof ckgfpg' x'g cg'/f]w 5 M
9 g]kfn 6]lnsdsf] j]a;fO6 www.ntc.net.np df hfg'xf];\ .
9 Right Side sf] s]xL tn /x]sf] Utility sf] Online Mobile Bill df

hfg'xf];\ .
9 gofF k]hdf Service Category / Bill rflxPsf] dlxgf 5fGg'xf];\ .
9 cfkm\gf] PSTN Telephone Number cyjf Postpaid Mobile

Number cyjf CDMA Postpaid Mobile Number /fVg'xf];\ .
9 Enter PUK Number  eGg] Box df Landline 6]lnkmf]gsf] nflu

Account Number, GSM/CDMA sf] nflu PUK Number /fvL
Search ug'{xf];\ .

9 / b]lvPsf] Summary Bill sf] klxnf] k]h lk|G6 ug'{xf];\ .
gf]6 M Landline 6]lnkmf]gsf] Account Number sf] nflu lan lt/]sf]

/l;bdf /x]sf] Account Number k|of]u ug{ ;Sg'x'g]5 cyjf lan lk|G6
sfpG6/df ;Dks{ /fVg ;Sg' x'g]5  . GSM/CDMA Postpaid sf] PUK
Number sf] nflu ;f]xL gDa/af6 PUK 6fOk u/L 1415 df SMS k7fO{
k|fKt ug{ ;Sg'x'g]5 .
NofG8nfOg 6]lnkmf]gsf] lan slxn] ltg'{ k5{ < hl/jfgfsf] Joj:yf s] 5 <

sDkgLsf] Land Line (PSTN) 6]lnkmf]gsf] dx;'n e'QmfgLsf] nflu
xfn gofF Joj:yf ul/Psf] 5 . k|To]s dlxgfsf] lan c+u|]hL dlxgfsf] !%
tfl/vdf tof/ x'G5 . h:t}M df3 dlxgfsf] lan km]a|'c/L !% tfl/vdf
tof/ ePsf] lyof] . kmfNu'0f dlxgfsf] lan dfr{ !% tfl/vdf tof/ x'g]5 .

clg k|To]s c+u|]hL dlxgfsf] !^ tfl/vb]lv !% lbgleqdf dx;'n
e'QmfgL ubf{ hl/jfgf gnfUg] Joj:yf 5 . h:t}M df3sf] lan e'QmfgL
@)!* km]a|'c/L !^ b]lv dfr{ @ ;Dd ePsf] lyof] eg] kmfNu'0f dlxgfsf]
lan e'QmfgL @)!* dfr{ !^ b]lv dfr{ #) ;Dd ug'{kg]{ x'G5 .

e'QmfgL ug'{ kg]{ ldlt kZrft !^cf}+ lbgb]lv e'QmfgL ubf{ eg]
;docg';f/ hl/jfgf nfUg]5 . !^cf}+ lbgb]lv klxnf]  #) lbgleq e'QmfgL
u/]df #=% k|ltzt / To;kl5 bf];|f] yk #) lbgleq e'QmfgL u/]df &
k|ltzt hl/jfgf nfUg]5 . Pj+ l/tn] k|To]s #) lbgdf #=% k|ltztsf b/n]
yk xF'b} clwstd @% k|ltzt;Dd hl/jfgf nfUg]5 .
6]lnkmf]gsf] dx;'n tyf ADSL/FTTH/WiMAX sf] Expire Date /
Remaining Volume  df]afOn dfkm{t s;/L yfxf kfpg] <
9 g]kfn 6]lnsdsf] l;d k|of]u ul/Psf] cfkm\gf] df]afOnsf] Dof;]h

aS;df hfg'xf];\ .

sDkgL / jfo';]jf lgud aLr ;Demf}tf
g]kfn 6]lnsd / g]kfn jfo';]jf

lgud aLr Joj;fo k|j4{g ;DaGwL
;Demf}tf ;DkGg ePsf] 5 . ;Demf}tf kqdf
g]kfn 6]lnsdsf] tkm{af6 k|aGw lgb]{zs
sfldgL /fhe08f/L / g]kfn jfo';]jf
lgudsf] tkm{af6 dxfk|aGws ;'ut /Tg
s+;fsf/n] x:tfIf/ ug'{ePsf] 5 .

;Demf}tf adf]lhd g]kfn jfo' ;]jf
lgudsf hxfhx?sf] /fli6 «o tyf
cGt/f{li6«o p8fgx?df k|of]u x'g] Soflag
Baggage Tag x?df lglb{i6 ul/Psf]
:yfgdf g]kfn 6]lnsdsf ;]jfx?sf]
k|j4{gfTds ;fdu|L /flvg] 5 .

pQm ;Demf}tf @)&$ r}t ! b]lv
;'? eO{ % nfv yfg Baggage Tag vkt geP;Ddsf]
nflu nfu" x'g]5 .

;f] cj;/df g]kfn 6]lnsdsf k|aGw lgb]{zs sfldgL
/fhe08f/Ln] o; sfo{af6 sDkgLsf] Joj;fo k|j4{gdf
;xof]u k'Ug] ck]Iff ub}{ cGo sfo{df ;d]t g]kfn jfo';]jf

lgud;Fu ;xsfo{ ug]{ of]hgf /x]sf] atfpg' eof] .
g]kfn jfo';]jf lgudsf dxfk|aGws ;'ut /Tg

s+;fsf/n] b]zs} cu|0fL b"/;~rf/ ;]jfk|bfos;Fu
;xsfo{ ug{ kfPsf]df v';L AoQm ub}{ cfufdL lbgdf
;d]t lg/Gt/ ;xsfo{sf] ck]Iff ug'{eof] .
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;a} ;]jf CRTB  &
CS System dfkm{t
g]kfn 6]lnsdn] NofG8nfOg kmf]g (PSTN)

sf]  Billing System nfO{ ut @)&$ df3 #
ut]b]lv Convergent Real Time Billing and
Customer Support (CRTB & CS) System df
Migration u/]/ ;~rfngdf NofPsf] 5 .

sDkgLsf hLP;Pd, ;L8LPdP, P8LP;Pn
/ jfODofS; ;]jfx? o; cl3 g} ;f] l;i6ddfkm{t
;~rfng eO/x]sf 5g\ . To;}n] ca ;a}h;f]
;]jfsf] lalnª / u|fxs ;]jf;DaGwL ;a} sfo{
Pp6} sGeh]{G6 lalnª l;i6daf6 x'g] ePsf] 5 .

;a} ;]jfsf u|fxs ;]jf ;DaGwL sfd Pp6}
l;i6d Customer Relationship Management
(CRM) af6 x'g] ePsf]n] u|fxsn] km/s km/s
;]jfsf nflu 5'§f 5'§} sfpG6/ wfO/xg' kg]{ 5}g .

l;i6d dfOu|];g kZrft NofG8nfOg
6]lnkmf]gdf klg hLP;Pd kf]i6k]8 df]afOndf
h:t} Credit Limit sf] cjwf/0ff nfu" ul/Psf]
5 . ca u|fxsn] cfkmgf ] pknAw ;Ldf
(Available Credit) ;Dd dfq ;]jf pkef]u
ug{ ;Sg] Joj:yf nfu" ePsf] 5 . ljutdf PSTN
;]jf pkef]u u/]sf] sl/a 8]9 dlxgfkl5 dfq
lan pknAw x'g] u/]sf]df ca g]kfnL dlxgf
;dfKt x'gf;fy cyf{t x/]s c+u|]hL dlxgfsf] !^
tfl/vdf lan pknAw x'g]5 .

gofF Joj:yfcg';f/ u|fxssf] nfOg h8fg
ubf{ z'?df w/f}6L /sd a/fa/ Credit Limit
sfod ul/G5 . u | fxsn ] cfkm \g f ]
cfjZostfcg';f/ yk /sd clu|d ?kdf hDdf
u/L Credit Limit a9fpg ;Sg] 5g\ .

;]jflgj[Q gf=k|=lg=x?sf] ljbfO{
g]kfn 6]lnsdn] tLg hgf ;]jflgj[Q gfoa

k|aGw lgb]{zsx?sf] ljbfO{ sfo{qmd ;DkGg u/L
pxfFx?sf] ;'vdo lgj[Q hLjgsf] sfdgf u/]sf] 5 .

ut kmfNu'0f @@ ut] sDkgLsf] s]Gb|Lo
sfof{nodf cfof]lht sfo{qmddf k"j{ gfoa k|aGw
lgb]{zsx? Zofdk|;fb z'Sn clwsf/L, b]jgf/fo0f
ofbj / nf]rgnfn cdfTonfO{ labfO{ ul/Psf] 5 .

pxfFx?nfO{ sDkgLsf k|aGw lgb]{zs sfldgL
/fhe08f/L / k|d'v dfgj ;+;fwg clws[t /fh'afa'
cof{nn] k'ik u'R5f / dfnf;lxt dfofsf] lrgf]
pkxf/ k|bfg u/L labfO{ ug'{ePsf] lyof] .

;f] cj;/df k|aGw lgb]{zs /fhe08f/Ln]
pxfFx?sf] ;'vdo lgj[Q hLjgsf] sfdgf ub}{
pxf Fx?sf ]  sfo {sfndf sDkgLsf d 'Vo
of]hgf÷cfof]hgfx? ;DkGg ePsf / clxn] klg
sltko dxTjk"0f{ cfof]hgfx? sfof{Gjogsf]
qmddf /x]sf] :d/0f ub}{ g]kfn 6]lnsdk|lt pxfFx?n]
lbg'ePsf] of]ubfg cljid/0fLo /xg] atfpg' eof] .

;]jflgj[Q gf=k|=lg= Zofdk|;fb z'Sn
clwsf/Ln] ;a} sd{rf/Lsf] ;xof]un] cfkm"n] ;a}
:yfgdf sfo{ cg'ej ug]{ df}sf kfPsf] / nIo
k|flKt ug{ ;xh ePsf] atfpb} s'g} klg nIo
lgwf{/0f u/]/ cufl8 a9]df cfufdL lbgdf sDkgLn]

;kmntf k|fKt ug]{ atfpg' eof] .
;]jflgj[Q gf=k|=lg b]jgf/fo0f ofbjn]

sDkgLaf6 cfkm"x?n] w]/} s'/f k|fKt u/]sf] atfpb}
sfo{/t sd{rf/Ln] cem} nugzLntf / sd{7tfsf
;fy sfo{ u/]df sDkgLdf w]/} /fd|f] cj;/ l;h{gf
ug{ ;lsg] atfpg' eof] .

;]jflgj[Q gf=k|=lg nf]rgnfn cdfTon]
sDkgLdf klxnf] k6s sDKo'6/ NofPsf] ;dosf] :d/0f
ub}{ k|ljlws} dfWodaf6 l6djs{sf ;fy sfd u/]sf]n]
g} sDkgLn] ;kmntf k|fKt u/]sf] atfpg' eof] .

pxfFx?n] cfjZos k/]df cfufdL lbgdf ;d]t
sDkgLn] dfu]sf] ;xof]u k|bfg ug{sf nflu ;b}j

tof/ /xg] k|ltj4tf AoQm ug'{eof] .
Zofdk|;fb z'Sn clwsf/L @)$@ c;f]h

@% ut], b]jgf/fo0f ofbj @)$# c;f/ * ut]
/ nf]rgnfn cdfTo @)$$ h]7 ! ut] tTsfnLg
g]kfn b"/;~rf/ ;+:yfgdf :yfoL ?kdf ;]jf
k|j]z ug'{ePsf] lyof] . clwsf/L ut @)&$ efb|
!^ ut] k|d'v dfgj ;+;fwg clws[t, ofbj
df3 !% ut] jfo/nfOg tyf u|fxs ;]jf
lgb]{zgfno lgb]{zs / cdfTo sflQs @! ut]
k|d'v k|fljlws clws[tsf] ?kdf sfo{/t /xbf
;]jflgj[Q x'g'ePsf] lyof] .

Zofdk|;fb z'Sn clwsf/L b]jgf/fo0f ofbj nf]rgnfn cdfTo

cflwsfl/s 6«]8 o"lgogn] dgfof] dlxnf lbj;
sDkgLsf] cflwsfl/s 6«]8 o"lgog g]kfn b"/;~rf/

sd{rf/L ;+3sf] dlxnf ljefun] !)* cf}{ cGt/f{li6«o
>lds dlxnf lbj;sf] cj;/df :jf:Yo ;DaGwL ;r]tgf
tyf k/fdz{ sfo{qmdsf] cfof]hgf u/]sf] 5 .

pQm sfo{qmddf sDkgLsf k|aGw lgb]{zs
sfldgL /fhe08f/Ln] cGt/f{li6«o dlxnf lbj;sf
cj;/df z'esfdgf ;Gb]z lbFb}] dlxnfsf] ljBdfg
cj:yfnfO{ p7fpgsf nflu ;dfj]zLs/0f,
;zQmLs/0f, Ifdtf ljsf;, ;'/Iff, ;+/If0fh:tf
cfofdx?nfO{ PsLs[t ¿kdf cufl8 a9fpg h?/L
/x]sf] atfpg' eof] .

;f] sfo{qmddf cflwsfl/s 6«]8 o'lgogsf

cWoIf /fh axfb'/ /fjnn] dlxnf sd{rf/L lbbL
alxgLx?sf] clwsf/ k|flKtsf] cleofgdf cfkm" ;b}j
;xof]uLsf] e"ldsfdf /xg] atfpg' eof] . pQm
sfo{qmddf k|lzIfs gfgL yfkfn] :jf:Yo ;r]tgf
;DaGwL k|lzIf0f tyf k/fdz{ lbg' ePsf] lyof] .

dlxnf hfu¿stf ;DaGwL ;f] lbj; *
dfr{df ljZje/ dgfOG5 . /fhgLlts tj/af6
z'? ePsf] eP tfklg xfn dlxnf clwsf/, dlxnf
;zlQms/0f / ;dfgtf cflb ;jfnx¿ cGt/f{li6«o
dlxnf lbj;sf laifox¿ x'g] u/]sf 5g\ . pQm
sfo{qmd ;+3sf dlxnf ljefu k|d'v s'df/L snfjtL
cj:yLsf] cWoIftfdf ;DkGg ePsf] lyof] .

6«]8 o'lgog
lgjf{rg
;DkGg

g]kfn 6]lnsdsf]
cflwsfl/s 6«]8 o'lgog
(CBA) lgjf{rg ut df3
@( ut] ;DkGg ePsf] 5 .
;f ] lgjf {rgdf g]kfn
b"/;~rf/ sd{rf/L ;+3
-TEAN_ lgjf{lrt ePsf] 5 .

pQm lgjf{rgdf g]kfn b"/;~rf/ sd{rf/L
;+3nfO{ @ xhf/ ^$ dt k|fKt ePsf] lyof] eg]

lgs6td k|lt:klw{ g]kfn 6]lnsd js{;{ o'lgognfO{
! xhf/ & ;o !@ dt k|fKt ePsf] lyof] .

k|d'v dfgj ;+;fwg clws[t /fh'afa' cof{n TEAN sf cWoIf /fh axfb'/
/fjnnfO{ cflwsfl/s 6«]8 o'lgogsf] k|df0f–kq x:tfGt/0f ug'{x'Fb} .
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