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g]kfn 6]lnsdn] cfˆgf] :yfkgfsf] @)cf}+
jflif{sf]T;j sfo{qmd ut @)*) Dff3 @@ ut] ljleGg
sfo{qmd u/L ;DkGg u/]sf] 5 . sDkgLsf] s]Gb|Lo
sfof{nosf ;fy} ljleGg k|fb]lzs lgb]{zgfno /
sfof{nox?df pQm sfo{qmd ;DkGg ul/Psf] lyof] .

sDkgLsf] s]Gb|Lo sfof{nodf cfof]lht
;df/f]xsf] cWoIftf ;~rf/ tyf ;"rgf k|ljlw
dGqfnosf ;lrj Pjd\ sDkgL ;~rfns ;ldltsf
cWoIf /fds[i0f ;'j]bLn] ug'{ePsf] lyof] .

;df/f]xdf sfo{qmdsf k|d'v cltly ;~rf/
tyf ;"rgf k|ljlw dGqL dfggLo /]vf zdf{n]
pkef]Qmfsf] rfxgf cg'?k ;]jfx?sf] cfw'lgsLs/0f,
ljsf; / kl/dfh{g ub}{ ;a} :yfgLo tx;Dd ;]jf

k'¥ofpg ;xof]u ug]{ ;a} sd{rf/L / ;Da4 kIfx?df
wGojfb 1fkg ub}{ u|fxsnfO{ ;j{;'ne tyf e/kbf]{
?kdf ;]jf k|bfg ug]{ vfnsf gLlt, of]hgf /
sfo{qmd ;~rfng ug{ h?/L ePsf] atfpg' eof] .
k"jf{wf/ ljsf;, ;]jf kx'Fr / ;]jf lj:tf/ nufotsf
ljleGg sfo{qmd ;d]6]/ !( lhNnfnfO{ gd"gf
b"/;~rf/ lhNnf agfpg] sfo{sf ;fy cufl8 a9]sf]
/ of] cjlwdf ul/Psf ljleGg sfo{sf jf/]df rrf{
ub}{ dGqL zdf{n] cfufdL lbgdf ;]jfdf pNn]vgLo
;'wf/ / cfo j[l4sf] nflu cfjZos sfo{ ug{
lgb]{zg lbg'eof] . ;/sf/sf] l8lh6n g]kfnsf]
cjwf/0ff ;fsf/ kfg{ sDkgL sfo{qmdx? kl/nlIft
/x]sf] atfpb} dGqL zdf{n] cfufdL lbgdf cfOkg]{

sDkgLsf] @)cf}+ jflif{sf]T;j ;DkGg

-afFsL @ k]hdf_

;d:ofnfO{ Wofgdf /fvL bL3{sfnLg Jofj;flos
of]hgf agfpg kxn ug{ cfjZos /x]sf] atfpg'
eof] . sDkgLsf] P]ltxfl;s lj/f;t sfod /fVg /
cfodf j[l4 ug{ ;Dk"0f{ ;+oGq kl/rfng ug{ ;d]t
dGqL zdf{n] lgb]{zg lbg'eof] .

sfo{qmddf ;~rf/ tyf ;"rgf k|ljlw
dGqfnosf ;lrj tyf sDkgL ;~rfns ;ldltsf
cWoIf /fds[i0f ;'j]bLn] sDkgLn] ;+:yfut ;'zf;g
sfod ub}{ u'0f:t/Lo ;]jf k|bfg ug]{ sfo{nfO{ lg/Gt/tf
lbg'kg]{ atfpg' eof] . pxfFn] cfGtl/s sfo{ jftfj/0f
r':t agfpFb} lg0f{o k|lqmof, sfo{ k4lt / ;+:yfut
;+/rgfdf ;'wf/ u/L k|ultzLn ;+:yfsf ?kdf
sDkgLnfO{ ljsf; ug'{kg]{ atfpg' eof] .

g]kfn b"/;~rf/ k|flws/0fsf sfo{jfxs cWoIf
gj/fh clwsf/Ln] g]kfndf b"/;~rf/ ;]jfsf] ljsf;
/ lj:tf/df g]kfn 6]lnsdsf] cxd\ e"ldsf /x]sf]
pNn]v ub}{ k|ljlwsf] kl/jt{g;Fu} sDkgLnfO{ ;do
;fk]If ;'wf/ ug{ cfjZos /x]sf] / ;f] sf nflu
lgofds lgsfosf] tkm{af6 ;xof]u, ;dGjo /
;xhLs/0f ul/g] k|lta4tf JoQm ug'{eof] . ;]jfsf]
se/]h / u'0f:t/df Wofg lbg cfu|x ub}{ pxfFn]
o;sf nflu 6]lnsdsdL{ Psh'6 eO{ nfUg'kg]{ ;d]t
atfpg' eof] .

;~rfns ;ldltsf ;b:o -sd{rf/L k|ltlglw_
z+s/ nfld5fg]n] k|lt:kwL{ jftfj/0fdf dGqfno
nufot lgofds lgsfoaf6 sDkgLsf nflu
cfjZos gLlt lgdf{0f ug{ / cu|0fL ;]jfk|bfossf]
?kdf /flv/xg cfjZos ;xof]usf] ck]Iff ug'{eof] .
pxfFn] ;sf/fTds sfo{ jftfj/0fsf] lgdf{0f ug{
sd{rf/L, Joj:yfks / gLlt lgdf {tf lar
P]Soj4tfsf] cfjZostf /x]sf] ;d]t atfpg'eof] .

g]kfn 6]lnsdsf] @)cf}+ jflif{sf]T;jsf] cj;/df …g]kfn 6]lnsd cg
lx\jnÚ sfo{qmd b"/;~rf/ sfof{no, ;'Gwf/faf6 ;'?jft ul/Psf] 5 . k|aGw
lgb]{zs ;+uLtf kxf8L -cof{n_ n] ut df3 @) ut] z'ef/De ug'{ePsf] ;f]
sfo{qmd cGtu{t zlgaf/ tyf cGo ljbfsf] lbgdf ;d]t ;jf/L ;fwgdfkm{t
;]jfu|fxLsf] 3/b}nf]d} k'uL sDkgLsf ljleGg ;]jfx? pknAw u/fOg] 5 . gofF
l;dsf8{ ljt/0f, l;d kl/jt{g, 8f6f tyf 6]lnkmf]g ;]jf pknAw u/fpg'sf
;fy} dd{t ;Def/ sfo{x? klg o; cleofgdfkm{t ;DkGg x'g]5 .

;f] cleofgsf] z'ef/De ub}{ k|aGw lgb]{zs kxf8Ln] u|fxsnfO{ ;xh
?kdf ;]jf pknAw u/fpg sDkgLn] lg/Gt/ ?kdf ljleGg sfo{ ul//x]sf] /
o;}sf] gofF sbdsf] ?kdf …g]kfn 6]lnsd cg lx\jnÚ /x]sf] atfpg' eof] .
pxfFn] ;f] sfo{qmd cfufdL lbgdf b]z}e/ lj:tf/ ul/g] ;d]t atfpg' eof] .

k|fb]lzs lgb]{zgfno kf]v/f, u08sL k|b]z cGtu{t b"/;~rf/ sfof{no
kf]v/fdf sk/ nfOgaf6 ;+rflnt PSTN nfOgx? k"0f{ ?kdf kmfOa/ 6' b
xf]d -Pkm6L6LPr_ k|ljlwdf cfwfl/t Pg6L kmfOa/df ?kfGt/0f ul/Psf] 5 .

kf]v/fsf clwsf+z If]qx? nfdfrf}/, /fdahf/, kfbL{, /fgLkf}jf, dx]G›k'n
nufotsf :yfgx?df ;~rfngdf /x]sf sk/ nfOgx? Pkm6L6LPr k|ljlwsf]
Pg6L kmfOa/ k|0ffnLdf ?kfGt/0f ul/Psf] xf] . cjb]lv ;f] If]qsf ;]jfu|fxLx?n]
Pp6} tf/af6 6]lnkmf]g, OG6/g]6 tyf 6]lnlehg k|of]u ug{ ;Sg]5g\ .

ut df3 @^ ut] b"/;~rf/ sfof{no kf]v/fdf cfof]lht Ps sfo{qmddf
g]kfn 6]lnsdsf k|aGw lgb]{zs ;+uLtf kxf8L -cof{n_ n] /fgLkf}jfdf /x]sf]

kf]v/fdf sk/ nfOg Pg6L kmfOa/df ?kfGt/0f
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g]kfn 6]lnsdsf k|aGw lgb]{zs ;+uLtf kxf8L
-cof{n_n] sDkgLsf] ;du| cj:yfsf af/]df
5f]6sf/Ldf hfgsf/L u/fpFb} sDkgLn] d'n'ssf] &&
j6} lhNnfdf tf//lxt kmf]/hL Pn6LO{ k|ljlwdf
cfwfl/t df]afOn / 8f6f ;]jf tyf &$ lhNnfdf
clK6sn kmfOj/df cfwfl/t Pkm6L6LPr ;]jf
;~rfngdf NofPkl5 u|fxs cfwf/df lg/Gt/ a[l4
eO/x]sf] atfpg' eof] . Pg6L kmfOa/ ;]jfnfO{ yk
cfsif{s agfpg ljleGg sfo{ eO/x]sf], xfOj]
g]6js{ ;'wf/sf] sfo{ cufl8 a9fOPsf] / lhNnfjfOh
g]6js{ ;'wf/ ug]{ p2]Zon] !( lhNnfnfO{ gd"gf
6]lnsd lhNnf 3f]if0ff u/L tLj|tfsf ;fy sfo{
cufl8 a9fOPsf] atfpg' eof] .

sDkgLn] e"sDk k|efljt If]qsf nflu ljleGg
;x'lnot k|bfg u/]sf] atfpb} k|aGw lgb]{zs
kxf8Ln] cfufdL lbgdf ljleGg ;fd'bflos
ljBfnox¿df cfO{;L6L Nofasf] :yfkgf ul/g],
;/sf/L tyf ;fd'bflos ljBfnox?df Pkm6L6LPr
8f6f tyf gd:t] jfO{kmfO{ pknAw u/fOg] / jL/
c:ktfn nufot ;/sf/L c:ktfnx?df la/fdL
tyf s'?jfx?sf] nflu Bed-Cum Chair pknAw
u/fOg] sfo{qmd /x]sf] atfpg' eof] .

k|aGw lgb]{zs kxf8Lsf cg';f/sDkgLsf]
@)cf}+ jflif{sf]T;jsf] cj;/df xfn ;~rfngdf
/x]sf] Chatbot nfO{ :t/f]Gglt u/L AI k|ljlwsf]
LLM (Large Language Model) df cfwfl/t
Chatbot ;~rfngdf Nofpg] tof/L sfo{ clGtd
r/0fdf /x]sf] 5 . To;}u/L NT Anniversary Offer

cGtu{t ljleGg ;'ljwfx? pknAw u/fOPsf]
5 . ut jif{sf] Anniversary Offer cGtu{tsf]
@) PdaLkLP; 8f6f, Pp6f 6]lnkmf]g / Pp6f
Pg6L6LeL ;lxtsf] Pkm6L6LPr sDaf] Kofs]h
vl/b ug{' ePsf u|fxsn] ;fljssf] eGbf sl/j
!% k|ltzt sd d"Nod} %) PdaLkLP; Ifdtfsf]
Pkm6L6LPr Kofs]h gjLs/0f ug{ ;Sg'x'g]5 .
gofF u|fxs Pjd\ cGo Kofs]h gjLs/0fsf] xsdf
;fljss} d"Nodf l:k8 clej[l4 u/L @%)
k|ltzt ;Dd k'¥ofOPsf] sDaf] Kofs]h vl/b
ug{ ;Sg'x'g]5 . To;}u/L gofF Pkm6L6LPr ;]jf
vl/b ubf{ Ps yfg lk|k]8 l;dsf8{ lgMz'Ns
k|bfg ul/g]5 .

-! k]hsf] afFsL_

sDkgLsf] @)cf}+  ===

sfo{qmddf sDkgLsf ;a}eGbf a9L l/rfh{
sf8{ laqmL ug]{ ;ft} k|b]zsf laqm]tfx? / Pdkf];
laqm]tf tyf sDkgLsf ljleGg ;]jfsf] ;a}eGbf
a9L /fh:j a'emfpg] ;]jfu|fxLx?nfO{ ;Ddfg ul/Psf]
lyof] . ;fy}, sDkgLdf @) jif{ :yfoL ;]jf cjlw
k"/f u/]sf sd{rf/Lx?nfO{ bL3{ ;]jf kbs tyf
k|df0fkq k|bfg ul/Psf] lyof] .

jflif{sf]T;jsf] cj;/df ljleGg ;dodf
cfof]lht bf}8 k|ltof]lutf, xflh/L hjfkm k|ltof]lutf,
r]; k|ltof]lutf, Aof8ldG6g k|ltof]lutf / 6]a'n
6]lg; k|ltof]lutfdf ljhoL v]nf8Lx? tyf /Qmbfg
sfo{qmddf ;+nUg sd{rf/Lx?nfO{ ;d]t 5'§}
;df/f]xdf k'/:s[t ul/Psf] lyof] .

Siemens Exchange sf] kfj/ ckm  u/L :yfgLo
6]lnkmf]g (PSTN) nfOgx? Pkm6L6LPrdf ?kfGt/0f
ePsf] 3f]if0ff ug{' eof] .

;f] cj;/df k|aGw lgb]{zs kxf8Ln] kl5Nnf]
;dodf k|ljlwdf ;d]t kl/jt{g cfO/x]sf] /
ljleGg sf/0fn] EjfO;af6 x'g] cfDbfgLsf] t'ngfdf
8f6f ;]jfsf] dfu al9/x]sf] atfpFb} ;a} k|sf/sf
r'gf}tLsf] ;fdgf ug]{ u/L cufl8 a9\g' kg]{
cfjZostf cf}Nofpg' eof] . pxfFn] ;a} sd{rf/L
Ps l9Ssf eO{ cufl8 a9]df ;a} r'gf}tLsf] ;fdgf

kf]v/fdf sk/ nfOg ===
-! k]hsf] afFsL_ ug{ ;lsg] ePsfn] k|lt:kwf{Tds jftfj/0fdf

bIftfk"j{s sfo{ u/]df sDkgLsf] cfly{s l:ylt
;d]t dha't x'g] / sDkgLsf] eljio klg ;jn
x'g] atfpg' eof] .

k|fb]lzs lgb]{zgfno kf]v/f, u08sL k|b]zsf
lgb]{zs OGbn ofbjn] u08sL k|b]ze/ gofF k|ljlw
(FTTH) sf] g]6js{ lgdf{0f sfo{ *) k|ltzt ;lsPsf]
hfgsf/L lb+b} ;f] af6 ^% k|ltzt dfO{u|];g tyf #%
k|ltzt gofF nfOg ljt/0f ePsf] atfpg' eof] .

b"/;~rf/ sfof{no, kf]v/fsf sfof{no k|d'v
/fs]z rf}w/Ln] kf]v/fsf clwsf+z :yfgdf k'/fgf]
k|ljlwnfO{ klxn] g} Pg6L kmfOa/df ?kfGt/0f ul/;s]sf]
atfpFb} u|fxsnfO{ sd d"Nodf u'0f:t/Lo ;]jf pknAw
u/fpg / laqmL kl5sf] ;]jfsf nflu cfjZos dd{t
;Def/ tyf Customer Support sf] Joj:yf ul/Psf]
tyf nfOg lalu|Psf] lbgd} () k|ltzt eGbf a9L
dd{t sfo{ ;DkGg eO/x]sf] atfpg' eof] .

pQm ;df/f]xdf g]kfn 6]lnsdsf k|d'v
k|fljlws clws[t /fwfs[i0f 9'+u]n / sDkgL ;lrj
/fh]G› cof{n nufot lgb]{zgfno cGtu{t sfo{/t
sd{rf/Lx?sf] pkl:ylt /x]sf] lyof] .

b"/;~rf/ sfof{no kf]v/fdf xfn ;Dd
/fgLkf}jf cf]Pn6Ldf %%, dx]G›k'ndf $@, kfbL{df
#&, nfdfrf}/df !#, x]Dhfdf %, l9s'/ kf]v/Ldf !,
;/fªsf]6df ! / gofFk'ndf ! Pkm8L;L -kmfOa/
l8l:6«Ao';g Soflag]6_ u/L !%% j6f Pkm8L;L

;f] cj;/df k|fb]lzs lgb]{zgfno, sf7df8f}+, afudtL k|b]zsf lgb]{zs /Lgf
8+uf]nn] o:tf sfo{qmddfkm{t sDkgLsf ;]jfu|fxL;Fu yk cGt/lqmof x'g'sf ;fy} sDkgLsf]
lgs6tf klg :yflkt x'g] ljZjf; JoQm ug'{eof] .

b"=;+=sf= ;'Gwf/fsf sfof{no k|d'v lbg]z rGb| kGyLn] Jo:ttf tyf czQmtfsf sf/0f
sDkgLsf u|fxs ;]jf s]Gb|df pkl:yt x'g g;Sg] tyf gEofpg] ;]jfu|fxLx?sf nflu ;d]t ;xh}
;a} ;]jfx? 3/b}nf]d} lg/Gt/ pknAw u/fOg] k|lta4tf JoQm ug'{eof] . b"=;+=sf= ;'Gwf/fn]
o;sf nflu * sfo{ ;d"x agfP/ sfo{If]qdf sd{rf/L v6fO/x]sf] pxfFn] atfpg' eof] .

g]kfn 6]lnsd cg lx\jn sfo{qmdsf] k|efjsfl/tf dx;'; eP kl5 pkTosfsf
b"=;+=sf= 5fpgL, sLlt{k'/, OGb|fo0fL, gS;fn / pkTosf jflx/ ;d]t s]xL :yfgdf o;sf]
;'?jft ul/Psf] 5 . cfufdL lbgdf cGo sfof{nodf ;d]t o;nfO{ lj:tf/ ul/g] 5 .

;~rfngdf /x]sf 5g\ . kf]v/fdf xfn;Dd !^,%&(
nfOg ?kfGt/0f tyf %#)@ gofF h8fg u/L @!,**!
nfOg h8fg ;DkGg ePsf] 5 . b"=;+=sf= kf]v/f
cGtu{t uf]/vf, ndh'ª, dgfª, :ofªhf, jflnª,
uNofª, bdf}nL, lddL{ nufotsf :yfgdf o; cufl8
g} sk/ nfOgaf6 ;~rflnt PSTN nfOgx? k"0f{
?kdf FTTH df ?kfGt/0f ul/Psf] lyof] .

k|fb]lzs lgb]{zgfno kf]v/fdf xfn ;Dd #^&
Pkm8L;Lsf] Pkm6L6LPr g]6js{ sfo{ ;DkGg eO{
@,)(,%*$ kf]6{ a/fa/sf] g]6js{ tof/ eO{ $#,()&
CPE h8fg ;DkGg ePsf] 5 . k|f=lg kf]v/f cGtu{t
rfn' cf=j= sf] klxnf] ̂  dlxgfdf &! j6f Pkm8L;Lsf]
Pkm6L6LPr g]6js{ sfo{ ;DkGg ePsf] lyof] . To:t}
cf=j=)&%÷&^ df !) j6f, )&^÷&& df @$
j6f, )&&÷&* df $& j6f, )&*÷&( df (@
j6f /  )&(÷*) df !## Pkm8L;Lsf] g]6js{
lgdf{0f sfo{ ;Dkg ePsf] lyof] . xfn  k|f=lg=
kf]v/f cGtu{t b"/;~rf/ sfof{no l;;'jfdf #%
j6f Pkm8L;Lsf] Pkm6L6LPr g]6js{ lgdf{0f sfo{
tLj| ultdf eO/x]sf] 5 eg] b"=;=sf sfjf;f]tLdf
yk #) j6f Pkm8L;Lsf] Pkm6L6LPr g]6js{ sfo{sf]
nflu tof/L e}/x]sf] 5 . o;sf ;fy} d'lUng–
kf]v/f /fhdfu{sf] af6f]df kg]{ yk{',hfd'g], u'0ffbL,
;q;o, t'/t'/] nufot k'/fgf] sk/ PS;r]Gh ePsf
tyf cGo gofF :yfgdf Pkm6L6LPr g]6js{ lgdf{0f
sfo{ ug]{ tof/L ;d]t eO/x]sf] 5 .
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g]kfn 6]lnsdsf k|aGw lgb]{zs ;+uLtf
kxf8L -cof{n_n] lgwf{l/t nIo adf]lhd sDkgLn]
pkef]Qmfsf] dfu cg';f/sf cTofw'lgs b"/;~rf/
;]jfx? tLj| ultdf lj:tf/ ul//x]sf] atfpg'
ePsf] 5 .

ut kmfu'g !) ut] s]Gb|Lo sfof{nodf
cfof]lht sDkgLsf] cfly{s jif{ @)*)÷*! sf]
:jLs[t sfo{qmd tyf ah]6sf] ef}lts tyf ljQLo
k|ultsf] cw{jflif{s ;dLIff sfo{qmddf af]Nb} pxfFn]
k|fb]lzs lgb]{zgfno tyf ;xof]uL OsfO{x?af6 k|fKt
;dLIffTds l6Kk0fL dgg ubf{ sDkgL r'gf}tLk"0f{
cj:yfdf plePsf] b]lvPklg o;af6 ljrlnt gx'g
/ ;a}n] cfkm\gf] cfkm\gf] :yfgaf6 sf]lzz u/L
/fh:j j[l4sf nflu kxn ug{ ;d]t hf]8 lbg'eof] .

;dLIff sfo{qmddf kxf8Ln] sDkgLsf]
cfDbfgLsf] d'Vo ;|f]tsf] ?kdf /x]sf lk|k]8 / kf]:6k]8
l;dsf8{x?sf] laqmL ljt/0fdf hf]8 lbg cfu|x
ub}{ u|fxsn] ;]jf k|of]u ug{ 5f8\g] b/ (Churning
Rate) df Go"gLs/0f / cGt/f{li6«o snaf6 x'g]
cfDbfgLdf j[l4 ug{]tkm{ ;d]t Wofg lbg'kg]{ atfpg'
eof] . o;sf nflu cGt/ljefu ;dGjo u/L sfo{
ug{ / ;zQm 9+un] cl3 a9\g Jofkfl/s tyf
skf]{/]6 OsfO{x?af6 cfaZos ;xof]u k|bfg ug{sf
nflu pRr Joj:yfkgsf kbflwsf/Lx?nfO{ lgb]{zg
;d]t lbg'eof] .

;dLIff sfo{qmddf k|d'v ljQLo clws[t
/fh]Gb| >]i7n] cw{jflif{s ef}lts tyf ljQLo sfo{

cf=j= @)*).*! sf] ef}lts tyf ljQLo k|ultsf] cw{jflif{s ah]6 ;dLIff ;DkGg

k|ult ljj/0f k|:t't ub}{ /fh:j j[l4 x'g g;s]sf]
;Gbe{df vr{df ldtJolotf ckgfpg ;'emfj lb+b}
Pkm6L6LPr g]6js{ lj:tf/df Wofg lbg'kg]{ atfpg'
eof] . skf]{/]6 u|fxsnfO{ k|fyldstfdf /fvL ;]jf
ljt/0f ug'{kg]{ / dd{t ;Def/sf] ;'lglZrttf ug'{kg]{
atfpFb} pxfFn] /fh:j j[l4sf of]hgfx?, vr{sf]
ldtJolotfsf of]hgfx?, vr{ j[l4sf sf/0fx? /
;f]sf] ;dfwfgsf pkfox? ;d]t k|:t't ug'{'eof] .

pQm sfo{qmddf sDkgLsf ljleGg ljefu
tyf lgb]{zgfno / cfof]hgfsf k|d'vx?n] ^

dlxgfsf] ef}lts tyf ljQLo k|ult ljj/0f k|:t't
ug'{sf ;fy} cfufdL lbgdf ;DkGg ug'{kg]{ sfo{sf
;DaGwdf of]hgfx? k|:t't ug'{ePsf] lyof] . ;fy}
pxfFx?n] k|:tfljt nIo k|flKtsf r'gf}tLx? / s]Gb|Lo
ljefux?;Fusf] ck]Iff klg k|:t't ug'{'eof] .

sfo{qmddf g]kfn 6]lnsddf lqmofzLn
rf/j6} o'lgogsf cWoIfx?n] ;du|df gfkmfsf] nIo
k|flKtsf nflu sfd ug{ cg'/f]w ub}{ sfo{;+:s[ltdf
b]lvPsf] ljs[ltnfO{ aGb u/fpg ;d]t ;'emfj k]z
ug'{ePsf] lyof]] .

l8n/ tyf u|fxsx? ;Ddflgt

g]kfn 6]lnsdsf] @)cf}+ jflif{sf]T;jsf]
cj;/df ljleGg l8n/ tyf u|fxsx?nfO{ ;Ddfg
ul/Psf ] 5 . To;}u/L pTs[i6 sfd ug] {
sfof{nox?nfO{ ;d]t k'/:s[t ul/Psf] 5 .
jflif{sf]T;jsf] cj;/df k|d'v cltly ;~rf/
tyf ;"rgf k|ljlw dGqL /]vf zdf{ / cGo
cltlyx?af6 pxfFx?nfO{ ;Ddflgt ul/Psf] lyof] .

;f] cj;/df @)&( df3 )! ut]b]lv @)*)
kf}if d;fGt;Dddf ;a} k|fb]lzs lgb]{zgfno
cGtu{t l/rfh{ sf8{ / MPoS/XML l/rfh{
;]jfsf] ;a}eGbf a9L sf/f]af/ ug]{ Ps÷Pshgf
l8n/nfO{ ;Ddflgt ul/Psf] lyof] . pxfFx?nfO{
b"/;~rf/ sfof{no ;'Gwf/f tyf w/x/fnfO{ k[i7e"ld
agfP/ tof/ ul/Psf] x:t lgld{t lrqsnf pkxf/
lbO{ ;Ddfg ul/Psf] lyof] . To;}u/L Ps aif{;Dd
dfl;s ?=!$(( b/sf] kf]i6k]8 /]G6n ;dfj]z ePsf]
;lhnf] cglnld6]8 Kofs pknAw u/fOPsf] 5 .

o; cg';f/ l/rfh{ sf8{tkm{ k|fb]lzs
lgb]{zgfno sf7df8f}+sf] tkm{af6 Uofn]S;L OG6/g];gn

6«]8 ;]G6/ k|f=ln= afFs], g]kfnu~h / jf=;]=lg= aa/dxn,
sf7df8f}+ cGtu{t MPoS l/rfh{ ;]jftkm{ Pkmjfg
;km\6 OG6/g];gn k|f=ln= xflQ;f/, sf7df8f}+ k'/:s[t
ePsf 5g\ . pxfFx?nfO{ s]Gb|Lo sfof{nodf cfof]lht
;df/f]xdf ;Ddflgt ul/Psf] lyof] .

To;}u/L cGo lgb] {zgfnodf cfof ]lht
sfo{qmddf ;d]t ljleGg l8n/x?nfO{ ;Ddflgt
ul/Psf] lyof] . o; cg';f/ l/rfh{sf8{ tkm{ k|fb]lzs
lgb]{zgfno, lj/f6gu/, jL/uGh / ;'v]{t cGtu{t
Uofn]S;L OG6/g];gn 6«]8 ;]G6/ k|f=ln=, afFs],
g]kfnu~h ;Ddflgt ePsf] lyof] eg] k|f=lg= e}/xjf
cGtu{t cf/;L dfs] {l6Ë, ?kGb]xL, a'6jn /
k|f=lg=kf]v/f cGtu{t Sof; k] k|f=ln=, sf7df8f}+
;Ddflgt ePsf] lyof] eg] k|f=lg cQl/of cGtu{t
s]bf/ df]afOn xfp;, wgu9L, s}nfnL ;Ddflgt
ePsf] lyof] .

g]kfn 6]lnsdsf ljleGg ;]jfdf pRr lan
e'QmfgL ug]{ u|fxsx?nfO{ ;d]t ;Ddfg ul/Psf]
5 . o; cg';f/ @)&( ;fn df3 ! ut]b]lv

@)*) ;fn kf}if d;fGt;Dd sDkgLsf ;]jfx?
k|of ]u u/] jfkt pRr lan e'QmfgL ug] {
u|fxsx?nfO{ Ps aif{;Dd dfl;s !$(( b/sf]
kf]i6k]8 /]G6n ;dfj]z ePsf] ;lhnf] cglnld6]8
Kofs / ! yfg x:t lgld{t Artwork pkxf/
lbO{ ;Ddfg ul/Psf] 5 .

o;/L ;Ddflgt x'g]x?df kf]:6k]8 df]afOn
-;+:yfut_ tkm{ lxd On]S6«f]lgS; k|f=ln=,u0fjxfn,
sf7df8f}+ tyf kf]:6k]8 df]afOn -JolQmut_ tkm{
8Da/ sfsL{, uf}zfnf, sf7df8f}+ x'g'x'G5 . lk|k]8
df]afOn -JolQmut_ tkm{ cg'isf 7s'/L, jL/u~h
;Ddflgt x'g'ePsf] 5 eg] lk|k]8 df]afOn -;+:yfut_
tkm{ sf/fuf/ Joj:yfkg ljefu,huGgfy b]jn,
sf7df8f} ;Ddflgt ePsf] 5 .

cfwf/e't 6]lnkmf]g ;]jf (PSTN/FTTH
Voice) ;+:yfut u|fxstkm{ Unf]jn cfO{PdO{ a}s,
lnld6]8, sf7df8f} / JolQmut u|fxstkm{ ;'/]G› axfb'/
a:g]t, nlntk'/ ;Ddflgt x'g'ePsf] 5 . SIP PBX
tkm{ jN8{ln+s sDo'lgs];g ln=, hfjnfv]n, lnh
nfOg ;]jf ;/sf/L lgsfotkm{ ;jf]{Rr cbfnt,
sf7df8f} / lnh nfOg ;]jf lghLtkm{ ;flgdf a}+s,
sf7df8f}+ k'/:s[t ePsf 5g\ .

CUG cGtu{t ;a}eGbf a9L u|fxs pknAw
u/fPsf]df g]kfn k|x/L / ;'df] sG;6«S;g P08
OlGhlgol/ª lnld6]8 k'/:s[t ePsf 5g\ .

To;}u/L nIosf] cg'kftsf cfwf/df
Pkm6L6LPr ljt/0fdf k|ult k|fKt ug]{ b"=;=sf=
nfO{ ;Ddfg ug]{ qmddf s]Gb|Lo sfof{nodf
;~rflnt sfo{qmddf b"/;~rf/ sfof{no,
rfjlxn ;Ddflgt ePsf] 5 . To;}u/L ;DalGwt
k|fb]lzs lgb]{zgfnox?df ;~rflnt sfo{qmddf
k|f=lg= lj/f6gu/ cGtu{t b"/;~rf/ sfof{no,
wgs'6f, k|f=lg= jL/u~h cGtu{t b"/;~rf/
sfof{no, k/jfgLk'/ k;f{, k|f=lg= e}/xjf cGtu{t
b"/;~rf/ sfof{no, lah'jf/ Ko'7fg, k|f=lg= kf]v/f
cGtu{t b"/;~rf/ sfof{no, bdf}nL, k|f=lg= ;'v]{t
cGtu{t b"/;~rf/ sfof{no, sfnLsf]6 / k|f=lg=
cQl/of cGtu{t b"/;~rf/ sfof{no, bfr{'nf
k'/:s[t ePsf 5g\ .
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g ]k fn 6 ] lnsdn ] g ]k fnleq xfn
;~rfngdf /x]sf #$ ljdfg:ynx?df lk|m
jfOkmfO{ OG6/g]6 ;]jf pknAw u/fpg] ePsf]
5 . o; ;DaGwdf g]kfn 6]lnsd / g]kfn
gful/s p8\8og k|flws/0f lar ut @)*)
kmfu'g !! ut] ;xdlt ePsf] 5 .

;f] ;xdlt kqdf g]kfn 6]lnsdsf] tkm{af6
k|d'v Jofj;flos clws[t ljlgtf >]i7 / g]kfn
gful/s p8\8og k | f lws/0fsf ] tkm {af6
pkdxflgb] {zs huGgfy lg/f}nfn] x:tfIf/
ug'{ePsf] 5 .

;xdlt kq cg';f/ g]kfn 6]lnsdn]
lqe'jg ljdfg:ynsf] cGt/f{li6«o / cfGtl/s
6ld{gntkm{ cfudg / k|:yfg sIfdf lk|m jfOkmfO{
g]6js{ h8fg ug]{5 eg] g]kfnleq ;~rflnt
cGo ljdfg:ynx?df ;d]t r/0fa4 ?kdf lk|m
jfOkmfO{ OG6/g]6 ;]jf ;~rfng ug]{5 .

b]ze/sf ljdfg:ynx?df lk|m jfOkmfO{ OG6/g]6 pknAw x'g]

g]kfn 6]lnsdsf g]kfne/ /x]sf aL6LP;
6fj/ tyf PS;r]Ghx?sf hl8t ljB't ld6/df
x/]s dlxgf vkt x'g] ljB'tsf] dx;'n gd:t] k]
jfn]6dfkm{t e'QmfgL ul/g] ePsf] 5 .

o; ;DaGwdf ut kmfu'g ! ut] ;Demf}tf
;DkGg ePsf] lyof] . ;Demf}tf kqdf g]kfn
6]lnsdsf] tkm{af6 k|aGw lgb]{zs ;+uLtf kxf8L
-cof{n_ / gd:t] k] ;~rfng ul//x]sf] g]kfn l8lh6n
k]d]G6\; sDkgL lnld6]8sf] tkm{af6 k|d'v sfo{sf/L
clws[t k|jL0f /fh kf]v/]nn] x:tfIf/ ug'{ePsf] lyof] .

;f] ;Demf}tf cg';f/ g]kfn 6]lnsdn] ljB't
dx;'n e'QmfgL tyf n]vf+sg ug]{ lhDd]jf/L ePsf]
;DalGwt lgb]{zgfno, n]vf sfof{no, ljB't ld6/
h8fg ePsf] aL6LP;sf] SC Number, Consumer
ID, NEA ljt/0f s]Gb| ;lxtsf] ljj/0f cflb

g]kfn l8lh6n k]d]G6\; sDkgLnfO{ pknAw u/fpg]
5 . o;sf nflu b]ze/ /x]sf ljleGg k|fb]lzs
lgb]{zgfnox?n] qmd};Fu g]kfn l8lh6n k]d]G6\;
sDkgLnfO{ ljj/0f pknAw u/fpg] 5g\ / o;
cg';f/ sDkgLn] ljB't dx;'n e'QmfgL u/L ;f]
sf] hfgsf/L g]kfn 6]lnsdnfO{ lbg]5 . ;f] dx;'n
l/j]6 kfpg] cjlwleq} e'QmfgL ug'{ kg]{5 .

Dffl;s ?kdf e'QmfgL ug'{kg]{ ljB't dx;'n
e'QmfgL u/] kZrft e'QmfgL u/]sf] lan cGo
cfjZos sfuhft;lxt k]z u/] kl5 g]kfn
6]lnsdn] g]kfn l8lh6n k]d]G6\; sDkgLnfO{ tf]lsPsf]
;]jf z'Ns e'QmfgL lbg]5 . o;af6 b]ze/ ljleGg
:yfgdf /x]sf g]kfn 6]lnsdsf ;+/rgfx?sf] ljB't
dx;'n ;dod} ;xh tl/sfn] e'QmfgL x'g] / ;]jf
;'rf? /fVgdf ;xof]u k'Ug] ck]Iff ul/Psf] 5 .

 ljB't dx;'n ‘gd:t] k]’ jfn]6 dfkm{t e'QmfgL ul/g] Sofg OGkmf]6]sdf g]kfn
6]lnsdsf] ;xeflutf

To;}u/L ljdfg:ynleq
ofq'x?nfO{ ;lhnf] x'g] u/L
pko'Qm :yfgdf sDkgLsf ;]jf
;DaGwL hfgsf/L pknAw
u/fpgsf nflu ;"rgf tyf
;xfotf sIf :yfkgf ul/g] 5 .

lk|m jfOkmfO{ g]6js{ ;]jf
;~rfng tyf Joj:yfkgsf]
nflu pks/0fx? h8fg ug{
cfjZos pko 'Qm :yfg
pknAw u/fpg ] / cGo
Joj:yfkgsf nflu cfjZos
sfo {  gful/s p8 \8og
k|flws/0fn] ug{]5 . To;}u/L
ofq'x?nfO{ ;'ljwf x'g] u/L df]afOn rflh{ª :6];g
/fVg] :yfg ;d]t k|flws/0fn] pknAw u/fpg] 5 .
o; cl3 lqe'jg cGt/f{li6«o ljdfg:yn eG;f/

sfof{nodf lk|m jfOkmfO{ ;]jf ;~rfng ug]{ ;xdlt
eO;s]sf] 5 eg] ca ljdfg:ynsf] ;a} :yfgdf
;]jf pknAw x'g]5 .

sDKo'6/ P;f]l;P;g ckm g]kfn -Sofg_
dxf;+3n] ut df3 @% b ] lv @( ut];Dd
sf7df8f}+sf] e[s'6Ld08kdf cfof]hgf u/]sf] @(cf}+
;+:s/0fsf] a[xt\ ;"rgf ;~rf/ k|ljlw k|bz{gL
…Sofg OGkmf]6]s @)@$Ú df g]kfn 6]lnsdn]
;xeflutf hgfPsf] 5 .

pQm k|bz{gLsf] 8fodG8 :kf]G;/ ;d]t /x]sf]
g]kfn 6]lnsdn] cfˆgf] :6ndfkm{t kl5Nnf] ;dodf
pknAw u/fPsf ljleGg ;]jf ;'ljwfsf] af/]df
hfgsf/L k|bfg ug'{sf ;fy} u|fxs ;]jf;Fu ;DalGwt
ljleGg ;'ljwf ;d]t pknAw u/fPsf] lyof] .

cjnf]sgstf{x?n] sDkgLsf] :6ndfkm{t
O{–l;d k|fKt ug'{sf ;fy} sDkgLn] k/LIf0f ul//x]sf]
kmfOehL k|ljlwsf] af/]df ;d]t hfgsf/L lnP .
;f] cj;/df lgMz'Ns l;d klg ljt/0f ul/Psf]
lyof] . sDkgLn] pknAw u/fO/x]sf] ljleGg k|sf/sf
ckm/ / o;sf ]  vl/b k | lq mof af/ ]d f
cjnf]sgstf{x?nfO{ hfgsf/L u/fOPsf] lyof] . xfn
sDkgLn] pknAw u/fO/x]sf] Pg6L kmfOa/ / o;sf]
dfu btf{ ug]{ tl/sf / cGo ljleGg ljifodf
cjnf]sgstf{x?n] hfgsf/L lnPsf lyP .

pQm :6ndf …gd:t] k]Ú sf] klg ;xsfo{
/x]sf] / cjnf]sgstf{x?nfO{ …gd:t] k]Ú sf] af/]df
hfgsf/L k|bfg u/L o;sf] k|of]u a9fpg] p2]Zosf
;fy ljleGg k|j4{gfTds sfo{ ;d]t ul/Psf] lyof] .

jflif{sf]T;jsf] cj;/df Ps lbg] lrqsnf sfo{zfnf ;DkGg
g]kfn 6]lnsdsf] @)cf}+

jflif{sf]T;jsf] cj;/df Ps
lbg] sfo{zfnf ;DkGg ePsf]
5 . ut df3 !( ut] lqmPl6e
:sKr/n] cfof]hgf u/]sf] ;f]
sfo{zfnfdf #) hgf k|ltli7t
snfsf/x?n] g]kfn 6]lnsd /
o;sf] ;]jf ;DaGwL lrqsnf
k|:t't u/]sf lyP .

g]kfn 6]lnsdsf] ;]jf ;DaGwdf agfOPsf
lrqx?af6 sDkgL / o;sf] ;]jfsf] emns kfpg
;lsG5 . ;a} snfsf/ Ps} :yfgdf a;]/ Sofgef;df
agfOPsf lrq lgs} cfsif{s /x]sf 5g\ .

snfsf/x?nfO{ g]kfn 6]lnsdsf] k|d'v
Jofj;flos clws[tsf] sfof{nosf k|aGws xl/
9sfnn] k|df0fkq k|bfg ug'{ePsf] lyof] .



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


