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g]kfn b"/;~rf/ s+=ln= s]Gb|Lo sfof{no, ;"rgf tyf k|sfzg zfvfåf/f k|sflzt g]kfn b"/;~rf/ ejg, eb|sfnL, sf7df8f}+
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u|fxs cfwf/ sl/a !
s/f]8 *$ nfv

ut @)&$ sflQs dlxgfsf] cGTo;Dddf
g]kfn 6]lnsdsf] u|fxs cfwf/ ! s/f]8 *# nfv
*& xhf/ ! ;o @@ k'u]sf] 5 . g]kfn 6]lnsdn]
k|sflzt u/]sf] kl5Nnf] MIS Report df of] tYo
k|sflzt ul/Psf] 5 .

o;cg';f/ hLP;Pd df]afOn ;]jfsf u|fxs
! s/f]8 ^) nfv ^% xhf/ % ;o, ;L8LPdP
;]jfsf u|fxs !^ nfv $! xhf/ tyf kLP;6LPg
6]lnkmf]g ;]jfsf u|fxs ^ nfv &( xhf/ % ;o
/x]sf 5g\ .

sflQs d;fGt;Dd sDkgLsf] 8f6f ;]jfsf
k|of]ustf{ *& nfv (* xhf/ k'u]sf 5g\ .
o;cg';f/ ;L8LPdP 8f6f ;]jfsf k|of]ustf{ !
nfv #^ xhf/ % ;o, hLP;Pdsf *$ nfv $&
xhf/ ^ ;o, jfODofS;sf !^ xhf/ ( ;o,
P8LP;Pnsf ! nfv (! xhf/ % ;o /
Pkm6L6LPrsf % ;o k|of]ustf{ 5g\ .

g]kfn b"/;~rf/ k|flws/0fn] k|sflzt u/]sf]
kl5Nnf] -@)&$ c;f]h dlxgf_ MIS Report cg';f/
g]kfn 6]lnsdsf] ahf/ lx:;f cu|:yfgdf 5 . pQm
k|ltj]bgcg';f/ g]kfn 6]lnsdsf] EjfO;df $(
k|ltzt / 8f6fdf %!=(* k|ltzt ahf/ lx:;f
/x]sf] 5 . c;f]h dlxgfsf] cGTo;Dd g]kfn
6]lnsdsf] EjfO; ;]jfsf u|fxs ! s/f]8 *! nfv
(% xhf/ $ ;o / 8f6f ;]jfsf k|of]ustf{ *^
nfv ^) xhf/ ePsf] pNn]v ul/Psf] 5 . -afFsL $ k]hdf_

df3 @! ;Dd
‘ljG6/ ckm/’

g]kfn 6]lnsdn] cfk\mgf ;]jfu|fxLx?nfO{

;'ljwf k'¥ofpg] p2]Zon] ljleGg ckm/x?

Nofpg] qmddf xfn …ljG6/ ckm/Ú pknAw

u/fPsf] 5 . ljleGg k|sf/sf ;'ljwf ePsf]

of] ckm/ @)&$ k'; & ut]b]lv pknAw

u/fOPsf] xf] . ckm/ cfufdL @)&$ df3 @!

ut];Dd sfod /xg]5 .

sDkgLn] ljleGg k|sf/sf 8f6f Kofs /

af]g;sf] ?kdf 8f6f l:6«ldª Kofs;d]t pknAw

u/fPsf] 5 . 8f6f l:6«ldª Kofs o'6\o'a /

jfp 6fOd PK;dfkm{t l6eL x]g{sf nflu k|of]u

ug{ ;lsg] 5 .
-afFsL @ k]hdf_

-afFsL @ k]hdf_

g]kfn–rLg clK6sn ln+s ;~rfngdf

;"rgf tyf ;~rf/ dGqL df]xg axfb'/
a:g]tn] g]kfn 6]lnsd / rfOgf 6]lnsd
Unf]anaLr qm;af]8{/ clK6sn kmfOa/ ln+ssf]
@)&$ k'; @* ut] cf}krfl/s z'ef/De ug'{eof] .
o;kl5 g]kfnsf] ;"rgf dxfdfu{ (Information
Highway) ef/t / rLg b'j}lt/af6 ljZj;Fu
hf]l8g ;Dej ePsf] 5 .

pb\3f6gsf cj;/df dfggLo dGqL a:g]tn]
b]zJofkL ?kdf OG6/g]6 k"jf{wf/ lgdf{0fsf nflu
g]kfn–rLg qm;af]8{/ clK6sn kmfOa/ ln+s Ps
sf]z]9'+uf ePsf] atfpb} rLg / g]kfnaLr ;/sf/L,
;+:yfut / hg:t/df eO/x]sf] ;xof]unfO{ cem}
a9fpg o;n] e"ldsf v]Ng] ljZjf; AoQm ug'{eof] .

;f] cj;/df ;"rgf tyf ;~rf/ dGqfnosf
;lrj Pj+ g]kfn 6]lnsd ;~rfns ;ldltsf
cWoIf s]bf/ axfb'/ clwsf/Ln] cfly{s j[l4 /
b]zsf] ;du| ljsf;sf nflu b"/;~rf/ k"jf{wf/n]
dxTjk"0f{ e"ldsf v]Ng] ePsf]n] ;f] ln+s g]kfnsf
nflu dxTjk"0f{ ePsf] atfpg' eof] .

g]kfnsf nflu rLgsf /fhb"t o' xf]ªn]
g]kfnsf nflu rLg bf];|f] 7"nf] Jofkfl/s ;fem]bf/
/fi6« ePsf] :d/0f ub}} { ;f] ln+sn] OG6/g]6
pknAwtfsf nflu 5f]6f] ?6 pknAw u/fPsf] dfq

geO{ b'O{ b]z aLrsf] Jofj;flos ;DefjgfnfO{

cem} glhs NofPsf] atfpg' eof] .

g ]kfn b "/;~rf/
sDkgL lnld6]8sf]
bzf } +  j f l i f {s
;fwf/0f;ef cfly{s
jif{ @)&#÷&$ sf]
d 'g fk m f  /sd
dWo]af6 ?=%% k|lt
z]o/sf b/n] z]o/
wgLx?nfO { gub
nfef +z lbg ]  /
sDkgLsf] lgodfjnL
;+zf]wg nufotsf
ljleGg k|:tfjx?
;j{;Ddtn] kfl/t
ub}{ @)&$ k'; #)
ut] sf7df8f}df ;DkGg eof] .

;f] ;fwf/0f ;efdf (! k|ltzteGbf a9L
z]o/wgLx?sf] pkl:ylt /x]sf] lyof] . pQm ;efn]

n]vfk/LIfssf] k|ltj]bg ;lxtsf] @)&$ cfiff9
d;fGtsf] jf;nft tyf ;f]xL ldltdf ;dfKt x'g]
cfly{s jif{ @)&#÷&$ sf] gfkmf gf]S;fg lx;fa

sDkgLsf] bzf}+ ;fwf/0f;ef ;DkGg
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ljG6/ cn 6fOd 8f6f Kofs
hLP;Pd lk|k]8÷kf]i6k]8 tyf ;L8LPdP

lk|k]8÷kf]i6k]8 df]afOndf ljG6/ cn 6fOd 8f6f
Kofs k|of]u ug{ ;lsG5 .

ljG6/ cn 6fOd 8f6f Kofs cGtu{t !@

?k}ofFdf tLg lbg;Dd rf}la;} 306f pkef]u ug{

kfpg] u/L @% PdaL 8f6f / Ps lbg;Dd rf}la;}

306f pkef]u ug{ kfpg] u/L @% PdaL 8f6f l:6«ldª

Kofs af]g;sf] ?kdf pknAw u/fOPsf] 5 . To;}u/L

^) ?k}ofFdf !$ lbg;Dd rf}la;} 306f pkef]u ug{

kfpg] u/L !%) PdaL 8f6f / # lbg;Dd pkef]u

ug{ kfpg] u/L !%) PdaL 8f6f l:6«ldª Kofs

af]g;sf] ?kdf pknAw u/fOPsf] 5 .

!@) ?k}ofFdf @* lbg;Dd rf}la;} 306f

pkef]u ug{ kfpg] u/L %)) PdaL 8f6f / %

lbg;Dd pkef]u ug{ kfpg] u/L %)) PdaL l:6«ldª

Kofs af]g;sf] ?kdf pknAw u/fOPsf] 5 .

of ] Kofs lngsf nflu WIN25MB,
WIN150MB  jf WIN500MB n]v]/ !$!%

df P;PdP;  k7fpg' k5{ .

ljG6/ gfO6 8f6f Kofs
hLP;Pd lk|k]8÷kf]i6k]8 tyf ;L8LPdP

lk|k]8÷kf]i6k]8 df]afOndf gfO6 8f6f Kofs k|of]u

ug{ ;lsG5 . of] Kofs a]n'sL !) ah]b]lv laxfg ̂

ah];Dd dfq k|of]u ug{ ;lsg] 5 . af]g;sf] ?kdf

pknAw u/fOPsf] 8f6f l:6«ldª Kofs klg oxL
;dod} k|of]u ug{ ;lsg] 5 .

ljG6/ gfO6 8f6f Kofs cGtu{t !@ ?k}ofFdf

tLg lbg;Dd pkef]u ug{ kfpg] u/L !@) PdaL
8f6f / Ps lbge/ pkef]u ug{ kfpg] u/L !@)

PdaL 8f6f l:6«ldª Kofs af]g;sf] ?kdf pknAw

u/fOPsf] 5 .
To;}u/L ^) ?k}ofFdf & lbg;Dd pkef]u ug{

kfpg] u/L &)) PdaL 8f6f / # lbg;Dd pkef]u ug{

kfpg] u/L &)) PdaL 8f6f l:6«ldª Kofs af]g;sf]
?kdf pknAw u/fOPsf] 5 . !@) ?k}ofFdf @* lbg;Dd

pkef]u ug{ kfpg] u/L !^)) PdaL 8f6f / & lbg;Dd

pkef]u ug{ kfpg] u/L !^)) PdaL 8f6f l:6«ldª
Kofs af]g;sf] ?kdf pknAw u/fOPsf] 5 .

of ] Kofs lngsf nflu WN120MB,
WN700MB  jf WN1600MB n]v]/ !$!% df
P;PdP;  k7fpg' k5{ .

ljG6/ km];a's÷OG:6fu|fd Kofs
hLP;Pd lk|k]8÷kf]i6k]8 tyf ;L8LPdP

lk|k]8÷kf]i6k]8 df]afOndf ljG6/ km];a's÷OG:6fu|fd

8f6f Kofs  k|of]u ug{ ;lsG5 .
ljG6/ km];a's÷OG:6fu|fd 8f6f Kofs cGtu{t

!@ ?k}ofFdf tLg lbg;Dd rf}la;} 306f pkef]u

ug{ kfpg] u/L %) PdaL 8f6f / Ps lbg;Dd

rf}la;} 306f pkef]u ug{ kfpg] u/L %) PdaL

8f6f l:6«ldª Kofs af]g;sf] ?kdf pknAw
u/fOPsf] 5 .

To;}u/L ^) ?k}ofFdf rf}w lbg;Dd rf}la;}

306f pkef]u ug{ kfpg] u/L @&% PdaL 8f6f /
# lbg;Dd rf}la;} 306f pkef]u ug{ kfpg] u/L

@&% PdaL 8f6f l:6«ldª Kofs af]g;sf] ?kdf

pknAw u/fOPsf] 5 .
!@) ?k}ofFdf @* lbg;Dd rf}la;} 306f

pkef]u ug{ kfpg] u/L ^)) PdaL 8f6f / %

lbg;Dd rf}la;} 306f pkef]u ug{ kfpg] u/L
^)) PdaL 8f6f l:6«ldª Kofs af]g;sf] ?kdf

pknAw u/fOPsf] 5 .

of] Kofs lngsf nflu WF50MB, WF275MB jf
WF600MB n]v]/ !$!% df P;PdP;  k7fpg' k5{ .
P;PdP; Kofs

hLP;Pd lk|k]8÷kf]i6k]8 tyf ;L8LPdP

lk|k]8÷kf]i6k]8 df]afOndf P;PdP; Kofs]h k|of]u

ug{ ;lsG5 . of] Kofs cGtu{t !) ?k}ofFdf %
lbg;Dd pkef]u ug{ kfpg] u/L %) j6f P;PdP;

/ %) j6f af]g; P;PdP; ;d]t pknAw

u/fOPsf] 5 . o;/L !) ?k}ofFdf !)) j6f
P;PdP; ug{ ;lsg] 5 .

P;PdP; Kofs lngsf nflu SMS100
n]v]/ !$!% df P;PdP;  k7fpg' k5{ .
dfly pNn]v ul/Psf ;a} b/x? s/;lxtsf x'g\ .

tyf ;f]xL cjlwsf] gub k|jfx ljj/0fnfO{ 5nkmn
u/L ;j{;Ddtn] kfl/t u/]sf] 5 . ;fy} cfly{s jif{
@)&$÷&% sf] nflu sDkgLsf] n]vf k/LIf0f ug{
n]vfk/LIfs ;d]t lgo'Qm u/]sf] 5 .

;fwf/0f ;efn] ;j{;fwf/0f z]o/wgL dWo]af6
lgjf{lrt x'g] ;~rfnssf] sfo{sfn # jif{ jf lgo'lQm
ePsf] ldlt b]lv tLg j6f ;fwf/0f ;ef a:g] ldlt dWo]
h'g klxnf] x'G5, ;f] ldlt;Dd dfq x'g] Joj:yf u/]sf] 5 .

sDkgLsf] ;~rfns ;ldltsf cWoIf Pj+
;"rgf tyf ;~rf/ dGqfnosf ;lrj s]bf/ axfb'/
clwsf/Ln] ;fwf/0f;efdf pkl:yt z]o/ wgLx?nfO{
:jfut ub}{ sDkgLsf] bzf}+ jflif{s k|ltj]bg k]z
ug'{ePsf] lyof] . k|lta]bg k]z ub{} pxfFn] sDkgLn]
ljut jif{x¿df h:t} o; jif{ klg g]kfnsf] b"/;~rf/
If]qsf] ;du| ljsf; / lj:tf/df pNn]Vo of]ubfg
k'¥ofpFb} u|fxs cfwf/df pT;fxk|b lj:tf/ tyf
d'gfkmf cfh{g ug{ ;kmn ePsf] atfpg' eof] .

pxfFn] u'0f:t/Lo ;]jf
tyf ;]jfsf] ;xh
pknAwt fd fk m { t
cfk \ mg f ]  ahf/
lx:;fnfO{ dha't ug{
tyf Jofj;f los
p2]Zo xfl;n ug{
sDkgL lg/Gt/
;]jfsf] ;+VofTds
lj:tf/ / u0'ffTds
;'wf/ ug{ k|lta4
/x]sf] atfpg' eof] .

pxfFn] cfly{s
jif{ @)&#÷&$ df v'b d'gfkmf ?= !% ca{ #&
s/f]8 sfod /fVg sDkgL ;kmn ePsf] / ut
cf=j=sf]  t'ngfdf !&=@# k|ltztn] u|fxs ;+Vofdf
j[l4 eO{ ! s/f]8 &^ nfveGbf a9L u|fxs
dxfg'efjx¿nfO{ gjLgtd k|ljlwdf cfwfl/t ;:tf]
tyf e/kbf]{ b"/;~rf/ ;]jf pknAw u/fpg  sDkgL
;kmn ePsf] hfgsf/L lbg'eof] .

pxf Fn] pkef]Qmfx¿nfO{ gjLgtd tyf
ljZj:t/Lo k|ljlwdfkm{t pRr u'0f:t/Lo ;]jf k|bfg
ug]{ p2]Zocg'?k ;dLIff jif{df g]kfnd} klxnf] k6s
LTE k|ljlwdf cfwfl/t rf}yf] k':tfsf] df]afOn
OG6/g]6 ;]jf (4G) z'? ug{ ;kmn ePsf] ;fy}
4G/ LTE ;]jf b]z}el/ lj:tf/ ug{ ul/Psf] 6]G8/df
k|fKt k|:tfjx? xfn d"NofÍgsf] k|lqmofdf /x]sf]
hfgsf/L u/fpg' eof] . ;f] cj;/df pxfFn]
;~rfngdf /x]sf k'/fgf k|ljlwsf kLP;6LPg
-NofG8nfOg_ 6]lnkmf]g ;]jfsf] u'0f:t/ j[l4 x'g] u/L
gofF k|ljlwdf kl/jt{g ug]{ sfo{sf] z'?jft ul/Psf]
/ o; k|ljlwcGtu{tsf PS;r]Ghx¿df ztk|ltzt

P8LP;Pn ;]jfsf]
Ifdtf x'g] ePsf]n]
u | fxssf ]  dfu
cg'?k P8LP;Pn
nfOg pknAw
u/fpg ;d ]t
;Dej x'g] hfgsf/L
lbg'eof] .
pxf Fn ] ;fwf/0f
;efdf z]o/wgL
dx fg 'e fjx?n ]
p7fpg ' ePsf
ljleGg k|Zgsf] hjfkm lbb} sDkgLsf cufl8 xfn
cj;/ / r'gf}tL b'j} ePsf] atfpb} cfufdL lbgdf
sDkgL ;]jf / nufgL lj:tf/, ;]jfsf] Jofj;flos/0f
tyf k|lt:kwf{Tds efjgfsf ;fy cufl8 a9\g] atfpg'
eof] . o;sf nflu sDkgL kmf]/hL, clK6sn kmfOa/,
dfOqmf]j]e ln+s, /0fgLlts ;fem]bf/ cflb If]qdf
ljleGg of]hgf lgdf{0fsf ;fy cufl8 al9/x]sf] atfpg'
eof] . ;fy} pxfFn] cfufdL lbgdf z]o/ wgLx?nfO{
cem a9L k|ltkmn lbg] p2]Zosf ;fy sDkgLnfO{
cufl8 a9fpg] k|lta4tf ;d]t AoQm ug'{eof] .

sDkgLn] sDkgL P]gn] tf]s]sf] ;do leq g}
bzf}F jflif{s ;fwf/0f;ef ;DkGg ug{ ;kmn ePsf] 5 .
;fy} z]o/wgLx?nfO{  nfef+z /sd @)&$ df3 @ ut]
b]lv pknAw u/fpg yfln;lsPsf] 5 . z]o/wgLx?nfO{
pknAw u/fOPsf] nfef+z /sd clxn];Dd ljt/0f
ul/Psf] nfef+z /sd dWo] ;j}eGbf a9L xf] .

;fy} ;f] ;fwf/0f ;efn] ;j{;fwf/0f z]o/wgL
dWo]af6 OlGhlgo/ lji0f' k|;fb s;h'nfO{ sDkgLsf]
;~rfns ;b:odf lgjf{lrt u/]sf] 5 . s;h' g]kfn
6]lnsdsf] k"j{ gfoj k|aGw lgb]{zs ;d]t x'g'x'G5 .

lji0f' k|;fb s;h'
gjlgjf{lrt ;~rfns

sDkgLsf] bzf}+ ;fwf/0f;ef ===
-! k]hsf] afFsL_

-! k]hsf] afFsL_df3 @! ;Dd ===
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/f]ldª ;]jfsf] ljsNk M NTPro
g]kfn 6]lnsdn] vf;u/L s]xL ;dosf] nflu

ljb]z hfg] g]kfnLx?sf nflu nlIot u/]/ NofPsf]
PK; Pg6Lk|f] (NTPro) sf] nf]slk|otf al9/x]sf] 5 .

hLP;Pd kf]i6k]8 k|of]ustf{x?n] of] PK;
k|of]u u/L ljb]zdf jf g]kfnd} ePsf] ;dodf
klg ;:tf] b/df sn ug{ ;S5g\ . o;n] ubf{
ljb]zdf hfbf /f]ldª ;'ljwf lng' kg]{ / dxFuf]
dx;'n ltg'{ kg]{ emGem6 x'Fb}g . xfn of] PK;sf
k|of]ustf{ sl/a $ xhf/ % ;o hlt 5g\ . u'un
Kn]:6f]/af6 !) xhf/ eGbf a9L k6s of] PK;
8fpgnf]8 eO;s]sf] 5 .

of] ;]jf OG6/g]6 ;]jfdf cfwfl/t ePsfn]
k|of]u ug{sf nflu eg] OG6/g]6 rflxG5 . of]
;]jf g]kfn 6]lnsdsf GSM kf]:6k]8 df]afOn
k|of]ustf{n] k|of]u ug{ ;S5g\ . o;af6 Free Call

klg x'G5 . NTPro User af6 NTPro User df
Voice Call Free x'G5 . h:t} M Postpaid Number
985××××××× 5 eg ] NTPro User
85××××××× x 'g ]5 . NTPro User
(85×××××××) af6 NTPro User
(85×××××××) df sn ubf{ Free x'G5 . To;}u/L
Apps aLrdf Instant Messaging / Video Call
klg Free x'G5 .

df]afOn Apps sf] Dial Pad  k|of]u u/L
of] Apps af6 cGo gDa/df ;fdfGo ?kdf sn
ug{ ;lsG5 .

df ]a fOn gDa/sf nf lu M Dial
98××××××××

PSTN sf nfluM Dial 0155××××××××

ISD sf nflu M a. 1424 Country Code
b. 00 Country Code
c. + Country Code

of] SIP Service ;~rfngsf] nflu k|of]udf
NofPsf] Ps k|sf/sf] Apps xf] . of] ;]jfdfkm{t
g]kfn 6]lnsdsf] g]6js{sf s'g} klg gDa/df sn
ug{ ;lsG5 . NT g]6js{ aflx/ cyf{t ljb]zdf
ePsf] ;dodf klg NT g]6js{sf] sn k|fKt ug{,
lel8of] sn ug{ tyf NTPro k|of]ustf{ aLr SMS
cfbfgk|bfg ug{ ;lsG5 .

GSM kf]:6k]8 df]afOnaf6 sub-ntpro 6fOk
u/L 1428 df SMS u/L k|fKt User Name /
Password k|of]u u/L of] ;]jf k|fKt ug{ ;lsG5 .

NTPro df Call Receive ug{sf nflu s'g}
gDa/df Call Forward ug'{k5{ . Registration ubf{ g}
o;/L Forward ul/g] gDa/ SMS System af6 pknAw
u/fOG5 . o;sf nflu g]kfn 6]lnsdsf] df]afOn
g]6js{af6 USSD String **62*775×××××××#
8fon ug'{k5{ . pbfx/0fsf nflu **62*775×××××××#
String k|fKt u/]kl5 Call Receive ug{sf nflu
**62*775×××××××# 8fon ug'{k5{ .

slxn]sflx+ o;sf] Password lal;{of] eg]
klg lrGtf lng' kb}{g . SMS Shortcode af6
Password yfxf kfpg ;lsG5 . o;sf nflu pwd
kl5 cfkm\gf] Postpaid sf] PUK Number n]v]/
1428 df SMS k7fpg' k5{ . (pwd your-
pospaid-PUK-no)

To;kl5 t'?Gt} SMS dfkm{t Password
cfpF5 . pbfx/0fsf nflu cfkm"n] k|of]u ug]{ Postpaid

sf] PUK Number 1234567 5 eg] pwd 1234567
n]v]/ 1428 df SMS k7fpg' k5{ .

To;}u/L Password kl/jt{g ug{ klg
;lsG5 . o;sf nflu chngpwd old-pwd new-
pwd n]v]/ 1428 df SMS ug'{k5{ . pbfx/0fsf
nflu olb Old Password abc123 / New
Password xyz345 5 eg] chngpwd abc123
xyz345 n]v]/ 1428 df SMS k7fpg' k5{ . To;kl5
gofF Password ;lxtsf] SMS t'?Gt} cfpF5 .

of ]  ; ]j f k |o f ]u ug {  dg gnfu ]df
Unsubscribe ug{ klg ;lsG5 . o;sf nflu
unsub ntpro 6fOk u/L 1428 df SMS ug'{k5{ .
To;kl5 t'?Gt} of] ;]jf Unsubscribe x'G5 .
o;af6 sn ubf{ k|ltdlxgf ?= !)).– Rental
Charge nfU5 . NTPro af6 Mobile/Landline
df sn ubf{ jf p7fpbf ?= ^.– k|ltldg]6 Call
Charge nf U5 . To; }u/ L Outgoing
International Call ubf{ ?= ^.– / ;f] b]zsf
nflu nfUg] ISD Charge k|ltldg]6 nfU5 . -oL
;a} sndf ;/sf/nfO{ ltg'{ kg]{ s/ ;dfj]z
ul/Psf] 5}g ._
NTPro df ISD Service lngsf nflu add intl
n]v]/ !$@* df SMS k7fpg' k5{ . To;}u/L
NTPro df Incoming gePdf klxn] ##21#
Dial ug] { / SMS System af6 cfPsf ]
**62*775×××××××# Dial ug'{ k5{ .
o; ;DaGwL yk hfgsf/L
https://www.ntc.net.np/mobile/ntpro.php
af6 lng ;lsG5 .

sd{rf/L ;+u7gsf] jflif{sf]T;j ;DkGg
g]kfn /fli6«o sd{rf/L ;+u7g, g]kfn

6]lnsd (NEONNT) sf] P3f/f}+ jflif{sf]T;j

sfo{qmd ;DkGg ePsf] 5 .

ut k'; !* ut] sDkgLsf ] s]Gb |Lo

sfof{nodf cfof]lht jflif{sf]T;j sfo{qmddf

g]skf dfcf]jfbL s]Gb|sf g]tf Pj+ k"j{ dGqL

n]v/fh e§n] g]kfn 6]lnsdsf] cfGtl/s

;d:of klxrfg ub}{ To;nfO{ ;dfwfg ug{

Odfgbf/Lk"j{s sfd ug{ ;Dk"0f{ sd{rf/Lx¿nfO{

cfu|x ug'{eof] .

;f ] cj;/df pxf Fn ] sDkgLn ] cfd

;]jfu|fxLnfO{ u'0f:t/Lo / ;j{;'ne ;]jf ;'ljwf

pknAw u/fpg cg'/f]w ub}{ sDkgLsf] ljsf; /

k|ultsf nflu cfk"mn] ;xof]u ug]{ k|lta4tf

AoQm ug'{ eof] .

sfo{qmddf dfcf]jfbL s]Gb|sf sf7df8f}+

lhNnf OGrfh{ n ]vgfy Gof }kfg ]n ] g ]kfn

6 ] lnsdnfO { cAan / k | lt:klw { agfpg

;/f]sf/jfnf ;a}df cfu|x ug'{eof] .

sfo{qmddf sDkgLsf k|aGw lgb] {zs

sfldgL /fhe08f/Ln] g]kfn 6]lnsdnfO{ cem

;jn, ;Ifd / ;d[4 agfpgsf nflu ;sf/fTds

;f]rsf ;fy Odfgbf/Lk"j{s sfd ug{ ;Dk"0f{

sd{rf/Lx¿nfO{ cfu|x ug'{eof] . pxfFn] sDkgLsf

;]jf ;'ljwf pkef]u ul//x]sf g]kfnsf nueu

^# k|ltzt hgtfx?nfO{ ;Gt'i6 x'g] u/L ;]jf

pknAw u/fpg ;Dk"0f{ sd{rf/L k|lta4 x'g' kg]{

atfpg' eof] .

g]kfn /fli6«o sd{rf/L ;+u7g, g]kfn

6]lnsdsf cWoIf bfdf]b/ s]=;L= sf] cWoIftfdf

;DkGg pQm sfo{qmddf o'PgcfO{ g]kfnsf cWoIf

z+s/ nfld5fg], g]kfn b"/;~rf/ sd{rf/L ;+3sf

cWoIf /fhaxfb'/ /fjn, g]kfn 6]lnsd js{;{

o'lgogsf cWoIf /fh]Gb| bfxfn, g]kfn 6]lnsd

sd {r f/ L  o ' lgogsf cWoI f  / fhs 'd f /

d]xtfnufotn] jt{dfg cj:yfdf sDkgL /

sd{rf/Lsf] lxtsf nflu o'lgog / Joj:yfkgn]

v]Ng'kg]{ e"ldsf ;DaGwdf cf–cfkm\gf ljrf/

JoQm ug'{ePsf] lyof] .

k|To]s df]afOn ;]6df IMEI  (International
Mobile Equipment Identity) gDa/ x'G5 . of]

df]afOn ;]6nfO{ kl/lrt u/fpg] ljz]if vfnsf]

5'§} gDa/ xf] . IMEI gDa/ df]afOn ;]6sf] kl/ro

lbg] !% jf !& c+ssf] ;+Vofdf x'G5 .

k|To]s df]afOn ;]6sf] IMEI gDa/ km/s

x'G5 . of] ljz]ifu/L df]afOnsf] k5fl8sf] efudf

cyf{t Aof6«L /fVg] 7fpFsf] d'lg n]lvPsf] x'G5 .

To:t} df]afOndf *#06# 8fon u/]/ klg cfˆgf]

IMEI gDa/ kQf nufpg ;lsG5 .

slxn]sflxF+ df]]afOn ;]6 x/fPdf vf]Hgsf

nflu of] gDa/ pkof]uL x'G5 . g]kfn k|x/Ln]

o;sf nflu 5'§} zfvf g} v8f u/]sf] 5 . tkfO{Fn]

lgj]bg lbP kl5 To;} cg';f/ k|x/Ldfkm{t g}

df]afOn ;]6sf] vf]hL x'G5 . t/ To;sf nflu

cfˆgf] df]afOn ;]6sf] IMEI (International
Mobile Equipment Identity) gDa/ eg]

pknAw u/fpg' k5{ . To;}n] ;f] gDa/ ;'/lIft

?kdf st} l6k]/ /fVg' /fd|f] x'G5 .

df]afOn ;]6sf]
IMEI gDa/
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g]kfn 6]lnsdsf ljleGg ;]jfx?df ljleGg
km/s km/s tl/sfaf6 l/rfh{ tyf lan e'QmfgL
ug{ ;lsG5 . ljleGg ;]jfx?df NT l/rfh{ sf8{sf]
;xof]un] l/rfh{ ug{ ;lsG5 . o;sf nflu  IVR,
USSD, ERC, MPoS / Web Service h:tf
ljleGg k|ljlwsf] k|of]u ug{ ;lsG5 eg] a}+sx?
dfkm{t klg lan e'QmfgL ug{ ;lsG5 .

IVR (Interactive Voice Response) :
g]kfn 6]lnsdn] l/rfh{ ug{sf nflu IVR Code
!$!@ sf] Aoj:yf u/]sf] 5 . oL gDa/x?df sn
u/]/ lbPsf] lgb]{zg cg';f/ l/rfh{ ug{ ;lsG5 .
oL gDa/x?df sn ubf{ k};f nfUb}g .

USSD( Unstructured Supplementary Service
Data) : of] GSM df]afOn k|ljlwdf k|of]u ul/g] ;~rf/
k|ljlw xf] . g]kfn 6]lnsdn] GSM Postpaid  / Prepaid
df l/rfh{ ug{ / Balance yfxf kfpgsf nflu $)),
$!! / $!@ sf]8sf] Aoj:yf u/]sf] 5 .

ERC(Electronic Recharge): g ]k fn
6]lnsdn] ljleGg ;+:yfx?sf] ;xsfo{df df]afOn
kmf]gsf] l/rfh{ tyf PSTN 6]lnkmf]g / ADSL
sf] lan e'QmfgL ug{ ;lsg] Joj:yf ldnfPsf]
5 . xfn ;f] sfo{ E-Banking dfkm{t OG6/g]6
k|of]u u/L u|fxs cfkm}n] e'QmfgL ug{ ;lsG5 .
a}+sx?n] cfkm\gf artstf{nfO{ dfq o:tf] ;]jf
pknAw u/fPsf 5g\ eg] eSewa, ePay, Khalti
h:tf Online Payment Gateway ;]jfk|bfos

dfkm{t klg vftf vf]n]/ jf gvf]n]/ o:tf] ;]jf
k|of]u ug{ ;lsG5 . oL ;+:yfn] u|fxsnfO{ s'g}
lglZrt lkg gDa/ dfq pknAw u/fp5g\ / ToxL
gDa/ g} df]afOndf l/rfh{ ug{ jf cGo ;]jfsf]
lan e'QmfgL ug{sf nflu k|of]u ul/G5 .

MPoS (Mobile Point of Sales): g]kfn
6]lnsdsf] GSM Prepaid df]afOnsf] Top Up
(Recharge) tyf GSM Postpaid,  PSTN
6]lnkmf]g tyf ADSL ;]jfsf] lan e'QmfgL ug{sf
nflu MPoS sf] k|of]u ug{ ;lsG5 . MPoS Pinless
Recharge k|ljlw xf] . l/rfh{ sf8{sf] lasNksf]
?kdf cfPsf] of] k|0ffnLdfkm{t l/rfh{ ubf{ l/rfh{
x'g'sf ;fy} Validity Period ;d]t a9\5 . xfn
MPoS k|0ffnLdfkm{t u|fxsnfO{ ;]jf k|bfg ug{sf
nflu ljleGg :yfgdf Retailer x? lgo'Qm ePsf
5g\ . u|fxsn] cfkm"n] l/rfh{ jf lan e'QmfgL ug]{
gDa/ pknAw u/fP/ cfjZos /sd lt/]df l;w}
l/rfh{ jf lan e'QmfgL x'G5 .

Web Service : g]kfn 6]lnsdsf ljleGg
;]jfx?df l/rfh{ tyf lan e'QmfgL ug{sf nflu
6]lnsds} j]a;fO6sf] k|of]u ug{ ;lsG5 .

NT Recharge sf8{ k|of ]u u/L g]kfn
6]lnsdsf] j]a;fO6dfkm{t GSM Postpaid/GSM
Prepaid/ CDMA Postpaid/CDMA Prepaid sf
;fy} ADSL tyf WiMAX ;]jfsf] ;d]t l/rfh{
ug{ ;lsG5 . o;sf nflu http://webrecharge.

l/rfh{ tyf lan e'QmfgLsf] tl/sf

ADSL

ntc.net.np df Log In u/L lbPsf] lgb]{zgcg';f/
dx;'n e'QmfgL ug{ ;lsG5 .
ljleGg a}s M

g]kfne/Laf6 tkl;ndf plNnlvt a}sx?
dfkm {t hLP;Pd kf ]i6k]8, kLP;6LPg /
P8LP;Pnsf] dx;'n e'QmfgL ug{ ;lsG5 .
l;=g+= a}sx?sf] gfd GSM PSTN
! a}s ckm sf7df8f}
@ l;l6hG; a}s ckm OG6/g];gn
# Pe/]i6 a}s –
$ Unf]an cfO{PdO{ a}s –
% hgtf a}s –
^ s'df/L a}s
& nIdL a}s
* df5fk'R5«] a}s -
( gljn a}s
!) g]kfn a+unfb]z a}s –
!! g]kfn qm]l86 P08 sd;{ a}s
!@ g]kfn OGe]i6d]G6 a}s
!# g]kfn P;lacfO{ a}s –
!$ PgcfO{;L Pl;of a}s
!% PgPdla a}s
!^ k|e' a}s – –
!& k|fOd sdl;{on a}s
!* ;flgdf a}s –
!( l;4fy{ a}s –
@) ;g/fOh a}s

@! lxdfnog a}s – –

g]kfn 6]lnsdsf k|aGw lgb] {zs
sfldgL /fhe08f/Ln] g]kfn 6]lnsdn] ljut
Ps ;o aif{ otf u|fxssf] rfxgfcg';f/sf
ljleGg ;]jf pknAw u/fpb} cfPsf] atfpb}
xfn jfo/n]; tkm{ kmf]/hL tyf jfo/nfOg
tkm{ lkmS; a|f]8AofG8sf] lj:tf/ ;Fu;Fu}
;f] ?6dfkm{t x'g] yk cGt/f{li6«o cfj4tfn]
cxd\ e"ldsf lgjf{x ug]{ atfpg' eof] .
pxfFn] ;f] ln+sdfkm{t sDkgLsf ;]jfx?sf]
pknAwtf / ljZj;lgotfdf cem}  clej[l4
x'g] ck]Iff ug'{eof] .

pQm sfo{qmddf rfOgf 6]lnsd
Unf]ansf d"Vo k|ltlglw jfª  of]ªlngn]
kmfOa/ ln+sn] s]a'ndfkm{t g]kfnnfO{ rLg
/ xªsª x'Fb} o'/f]k, dWo Pl;of, pQ/ k"jL{
Pl;of / cd]l/sf ;Dd hf]8\g] atfpg' eof] .
;f] s]a'nn] ef/t / rLgnfO{ ;d]t hf]8\g] /
b'O{ b]z aLrsf] ;DaGwnfO{ cem} dha't
agfpg] tyf g]kfnL sDkgLx?sf] ahf/
lj:tf/df ;xof]u k'¥ofpg] atfpg' eof] .

;f] cj;/df Aofsaf]g 6«fG;ld;g
lgb]{zgfnosf k|aGws ;+uLtf kxf8Ln]
qm;af]8{/ clK6sn kmfOa/ ln+s af/]
k|:t'lts/0f ug'{ePsf] lyof] .

s]?ªdf g]kfn rLg clK6sn ln+s

g]kfn rLg clK6sn ===
-! k]hsf] afFsL_

j]a;fO6af6} 8f6f Kofs]h
OG6/g]6sf] pknAwtf ePsf] ;dodf g]kfn 6]lnsdsf

ljleGg k|sf/sf 8f6f Kofs]h g]kfn 6]lnsdsf] j]a;fO6af6}
vl/b ug{ ;lsG5 . xfn o;/L 8f6f Kofs]h vl/b ug]{ u|fxsx?
al9/x]sf 5g\ .

o;sf nflu offer.ntc.net.np df  Log On ug'{ k5{ .
To;kl5 cfkm"n] k|of]u ug]{ hLP;Pd jf ;L8LPdP df]afOnsf
ljleGg 8f6f Kofs]hx? 5gf]6 ug'{ k5{ . ljleGg 8f6f Kofs]hsf]
d"No / ;dofjlw ;d]t ToxLF b]Vg ;lsG5 . To;kl5 u|fxsn]
cfkm\gf] df]afOn gDa/ / PUK gDa/ /fVg' k5{ . PUK gDa/
yfxf kfpgsf nflu Dof;]h aS;df PUK 6fOk u/L !$!% df
P;PdP; ug{ ;lsG5 . of] ;]jf sDkgLsf Dongle dfkm{t
8f6f k|of]u ug]{ u|fxsx?sf nflu klg lgs} pkof]uL 5 .

;a} ljj/0f e/]/ afO{ 8f6f Kofs (Buy Data Pack) df
lSns u/] kl5 u|fxssf] df]afOndf cfjZos 8f6f Kofs]h
pknAw x'G5 . o;sf nflu df]afOndf cfjZos Aofn]G; eg]
x'g' cfjZos 5 .

g]kfn 6]lnsdsf] 8f6f Kofs]h cfkm\gf] df]afOndf
*1415# 8fon u/]/ klg lng ;lsG5 . To;}u/L !$!% df
P;PdP; k7fP/ klg 8f6f Kofs]h lng ;lsG5 .

g]kfn 6]lnsdn] xfn hLP;Pddf gfO6, km];a's, :dn,
/]u'n/, kmf]/hL / ljG6/÷km]l:6en 8f6f Kofs]hsf] ?kdf ljleGg
ckm/ pknAw u/fPsf] 5 . To;}u/L ;L8LPdP ;]jfdf /]u'n/
/ gfO6 tyf ljG6/÷km]l:6en 8f6f Kofs]h pknAw 5 .
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