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;~rfns ;ldltsf] k|ltj]bg 

cfb/0fLo ;]o/wgL dxfg'efjx¿,  

g]kfn b"/;~rf/ sDkgL lnld6]8sf] !*cf}F jflif{s ;fwf/0f ;efdf pkl:yt sDkgLsf ;Dk"0f{ 

;]o/wgL dxfg'efjx¿, lgofds lgsfosf k|ltlglwx¿, n]vfk/LIfs, sfg"gL ;Nnfxsf/, sd{rf/Lx¿ 

nufot ;a}nfO{ xflb{s :jfut tyf clejfbg ub{5f}+ . ;dLIff cjlw @)*!.*@ df sDkgLsf 

cfof]hgfx¿sf] sfof{Gjog tyf ;]jf ljt/0fdf ;xhtf cfPsf], 4G tyf FTTH ;]jfsf] lg/Gt/ 

lj:tf/ ePsf] h:tf sf/0fn] ljljw r'gf}ltsf aLr klg ;]jfx?sf] k|jfx tyf ahf/ lj:tf/ ePsf] 

5 . ;dLIff cjlwdf b"/;~rf/ If]qdf a9]sf] tLa| k|lt:kwf{sf sf/0f ;]jfx?sf] pkef]Qmf d"Nodf 

cfPsf] lu/fj6, a9\bf] ?kdf ljBfyL{ tyf >lds ju{ ljb]lzg] qmd hf/L /x]sf]n] pkef]udf b]lvPsf] 

oyfl:ylt cflbn] ubf{ cy{tGqsf cGo If]q h:t} b"/;~rf/ If]q klg k|efljt ePsf] / To;sf] c;/ 

sDkgLsf] /fh:jdf klg b]lvPsf] 5 . ;dLIff cjlwdf sDkgLn] % jif{sf] nflu df]afOn ;]jf 

k'gMcg'dltkq k|fKt u/]sf] 5 .   

b]z}e/L u'0f:t/Lo b"/;~rf/ ;]jf pknAw u/fpg] sDkgLsf] cleofgdf u|fld0f If]qdf b"/;~rf/ 

k"jf{wf/sf] Go"g pknAwtf sDkgLsf] nflu r'gf}ltsf] ?kdf /x]sf] 5 . o;sf cltl/Qm ;fj{hlgs 

;+:yfsf] ?kdf sDkgLn] kfngf ug{'kg]{ gLlt lgodx? ;d]tsf] sf/0f lg0f{o k|lqmofdf hl6ntf /x]sf]  

5 . ;fy} ;/sf/L gLlt lgoddf /x]sf hl6ntf / ltgdf k|lt:kwL{ Joj;fosf] nflu cfjZos 

kl/dfh{gsf] sdLn] klg r'gf}ltx? ylkPsf 5g\ . kmn:j?k kl/of]hgfx?sf] ;dodf ;dfkg tyf tL 

dfkm{t gofF  k|ljlw / ;]jfx?sf] cjnDagdf t'ngfTds ?kdf a9L ;do nfUg] u/]sf] 5 . o;sf] 

ljkl/t b"/;~rf/ / ;"rgf k|ljlwsf] If]qdf cNk ;dodf gjLgtd k|ljlw, pks/0f / ;]jfx? 

ahf/df cfpg] x'Fbf lgoldt ?kdf k|ljlw ?kfGt/0fdf pRr nfut nfUg] / ;f] nfut p7fpgsf] 

nflu sd ;do k|fKt x'g] u/]sf] 5 . o;/L k|lqmofut tyf gLltut hl6ntfn] a9L ;do nufpg] / 

Jofj;flos If]qsf] k|s[ltsf] sf/0f sd ;dod} gofF kl/of]hgf / ;]jfx? leTof{pg'kg]{ bf]xf]/f] r'gf}lt 

sDkgL ;fd" /x]sf] 5 . ;fy} kl5Nnf] ;dodf OTT (Over-the-top) ;]jfx¿sf] Jofks k|of]usf 

sf/0fn] cGt/cfj4tf /fh:jdf tyf EjfO; snx?df lg/Gt/ sdL cfO/x]sf] 5 . /fh:j j[l4df 

lg/Gt/ b]lvPsf] r'gf}ltsf] kl/k|]Iodf sDkgLn] oyf;Dej vr{ Go"lgs/0f tyf ljQLo ;|f]tx?sf] 

k|efjsf/L kl/rfng u/L sDkgLsf] ljQLo :jf:Yo ;'lglZrt ug]{ k|of; u/]sf] 5 . 

kl/jlt{t kl/k|]Iodf k|ljlw / ahf/ kl/b[iosf] sf/0f u|fxsx¿sf] rfxgf tyf cfjZostfnfO{ 

dWogh/ u/L gjLgtd k|ljlwdf cfwfl/t u'0f:t/Lo b"/;~rf/ ;]jf k|bfg ug{ sDkgLn] pknAw 

;|f]t tyf ;fwgx¿nfO{ clwstd\ kl/rfng ub}{ cfPsf] 5 . d'n'ssf ;Dk"0f{ e"–efudf a;f]af; ug]{ 

hgtfx¿nfO{ cTofw'lgs b"/;~rf/ ;]jf pknAw u/fpg] of]hgf cGtu{t sDkgLn] jfo/n]; 

k|ljlwdf cfwfl/t pRr ultsf] 4G/VoLTE Advanced ;]jfnfO{ b]zsf && j6} lhNnfdf 

k'of{OPsf] 5 . 4G/LTE ;]jfsf] kx'Fr gk'u]sf $ :yfgLo txdf ;]jf k'¥ofpg tyf  b"/b/fhsf 

If]qdf ;]jfsf] u'0f:t/ j[l4 sfo{nfO{ yk k|efjsf/L agfOPsf] 5 . To;}u/L l8lh6n g]kfnsf] 

cjwf/0ffnfO{ sfof{Gjog ug{sf nflu ckl/xfo{ /x]sf] sg]lS6lel6sf] pknAwtf ;'lglZrt ug{ 

sDkgLn] cGo a|f]8Aof08 ;]jf ;Fu;Fu} FTTH (Fiber to the Home) ;]jfsf] lj:tf/nfO{ klg ljz]if 

hf]8 lb+b} && j6} lhNnf / #^! :yfgLo tx -kflnsf_ df ;f] ;]jf k'¥ofO;lsPsf] 5 . qmdzM afFsL 
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:yfgLo txx?df ;d]t FTTH ;]jf k'¥ofpg]tkm{ sfo{ e}/x]sf] 5 . To;}u/L sDkgLsf] ljQLo 

cj:yf ;'wf/ ug{ tf//lxt ;]jfx¿sf] k|fljlws ¿kfGt/0f ;lxtsf] lj:tf/, cGt/f{li6«o /f]ldË 

;]jfsf] lj:tf/ tyf ;]jfx¿sf] u'0f:t/ ;'wf/ nufotsf sfo{x¿nfO{ lg/Gt/tf lbOPsf] 5 .  

sDkgLn] Ps lhDd]jf/ ;fj{hlgs Jofj;flos ;+:yfsf] ?kdf ;+:yfut ;'zf;gnfO{ k|fyldstfdf 

/fVb} cfˆgf gLlt tyf lgodx¿ kf/bzL{ ¿kdf k|:t't ug]{ u/]sf] 5 . cfly{s jif{ @)*!÷*@ df 

sDkgLn] u/]sf k|ult, pknlAw, sDkgL ;~rfngdf b]lvPsf r'gf}tL Pj+ eljiosf cNksfnLg tyf 

bL3{sfnLg of]hgfx¿ ;lxtsf] of] k|ltj]bg sDkgL P]g, @)^# / lwtf]kq btf{ tyf lgisfzg 

lgodfjnL, @)&# adf]lhd tof/ u/L ;~rfns ;ldltsf] tkm{af6 o; ;efdf :jLs[ltsf] nflu k]; 

ul/Psf] 5 . 

sDkgLsf]  sfo{;Dkfbg 

!= ljQLo pknlAw 

ut cf=j= df sDkgLsf] cfo ?= $@ ca{ !# s/f]8 /x]sf]df cf=j= @)*!÷*@ df ?= #* ca{ !* 

s/f]8 sfod eO{ s'n cfodf ut jif{sf] t'ngfdf (=#* k|ltztn] sdL ePsf] 5 . ;dLIff cjlwdf 

sDkgLsf] s'n ;~rfng cfo !=(# k|ltzt sd ePsf] 5 . To:t} ut jif{sf] t'ngfdf gfkmfdf 

@$=$# k|ltztn] sdL eO{ ?= ^ ca{ ^& nfv sfod ePsf] 5 . sDkgLsf] cfo tyf gfkmfdf ePsf] 

kl/jt{gsf d'Vo sf/0fx? o; k|sf/ /x]sf 5g\ . 

b"/;~rf/ k|ljlwsf] ljsf;, OG6/g]6 ;]jf / Smart Phone sf] a9\bf] kx'Frn] OTT -h:t}M Viber, 

Whatsapp, Messenger, imo cflb_ ;]jfx?sf] Jofks k|of]usf] sf/0f ljb]zaf6 x'g] cfudg sn 

/ d'n'sleq x'g] EjfO; snsf] kl/df0fdf 7"nf] c;/ kg{' . 

k|ljlwdf cfPsf] kl/jt{gsf sf/0f PSTN tyf ADSL ;]jfsf] /fh:j ljutsf jif{x?b]lv nuftf/ 

36\bf] qmddf /xg' . t/ PSTN / ADSL k|ljlwnfO{ FTTH k|ljlwdf ?kfGt/0f ul/Psf sf/0f 

FTTH ;]jfsf] /fh:j eg] lg/Gt/ j[l4 pGd'v /x]sf] . 

 lk|mSj]G;L b:t'/df j[l2 ePsf] t/ b'/;~rf/ ;]jfsf] b//]6 lg/Gt/ 36\b} uO/xg' . 

 cf= j= @)*!.*@ df d'›f ahf/df sfod /x]sf] clws t/ntfsf sf/0f sDkgLn] 

nufgL u/]sf d'2tL lgIf]kx?n] k|bfg ug]{ k|ltkmnsf] cf}ift $=)%Ü /x]sf] h'g ut 

cf=j= df *=&^Ü /x]sf] h;sf sf/0f ;dLIff cjlwdf sDkgLsf] u}/–;~rfng cfo 

$$=&$Ü n] sd ePsf] . 
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sDkgLsf] ljQLo pknlAwsf] d'Vo emnsM                     -/sd ?=  ca{df_ 

ljj/0f 

 

cfly{s jif{ a9L÷-36L_ 

@)*!÷*@ @)*)÷*! -kl/dflh{t_ /sd k|ltzt 

s'n cfo #*=!( $@=!$ –#=(% –(=#*Ü 

;~rfng cfo ##=*( #$=%^ –)=^& –!=(#Ü 

sd{rf/L vr{ &=(& *=^( )=&@ *=@(Ü 

dd{t tyf ;~rfng vr{ %=** ^=#* )=%) &=*&Ü 

sfof{no ;~rfng vr{ !=@* !=@# )=)% #=*@Ü 

s'n vr{ @*=#$ #)=&) @=#& &=&!Ü 

gfkmf ^=)) &=(% –!=($ –@$=$#Ü 

k|lt ;]o/ cfDbfgL -?=_ ##=#& $$=!^ –!)=&( –@$=$#Ü 

g]6jy{ k|lt ;]o/ -?=_ %$^=#& %@!=&! @$=^^ $=&#Ü 

 

!=! cfo 

a9\bf] k|lt:kwf{sf sf/0f lgoldt ?kdf dxz'n b/df ug{'k/]sf] s6f}lt,Normal Tariff k|of]u ug]{eGbf 

;:tf] b//]6df pknAw u/fOPsf Offer Package k|of]u ug]{ u|fxsx¿ j[l4,lk|mSj]G;L b:t'/ a[l2 ePsf], 

ePsf sf/0f nuftf/ u|fxs ;+Vof a9]sf] ePklg lhP;Pd tyf FTTH ;]jfdf ck]lIft /fh:j 

;Íng x'g ;s]sf] 5}g. To;}u/L b"/;~rf/ k|ljlwsf] ljsf;, OG6/g]6 ;]jf / Smart Phone sf] a9\bf] 

kx'Frn] OTT -h:t}M Viber, Whatsapp, Messenger, imo cflb_ ;]jfx?sf] Jofks k|of]usf] sf/0f 

ljb]zaf6 x'g] cfudg snsf] kl/df0fdf c;/ k/]sf sf/0f cGt/cfj4tf cfo sl/a ?=$! s/f]8n] 

sd ePsf] 5 . ;du|df ;dLIff cjlwdf s'n sfo{ ;~rfng cfo ?=^^ s/f]8n] sd ePsf] 5 . 
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o;}u/L a}+s tyf ljQLo ;+:yfdf ePsf] nufgLaf6 ut cf=j= df ?= ^=*! ca{ cfh{g ul/Psf]df 

;dLIff cjlwdf hDdf ?= #=&^ ca{ cfDbfgL eO{ Aofh cfDbfgLdf ?= # ca{ $ s/f]8n] sdL cfPsf] 

5 . 

!=@ cb[Zo ;DklQ -Intangible Assets_ 

;dLIff cjlwdf cb[Zo ;DklQ @^=@( k|ltztn] sd eO{ ?= ! ca{ !! s/f]8 k'u]sf] 5 . sDkgLsf] 

cf=j @)*!÷*@ df hDdf ? !$ s/f]8 $$ nfv a/fa/sf] dfq ;ˆ6j]o/x? yk ePsf] / o; jif{ 

?=%% s/f]8 ckn]vg -Amortization_ ul/Psf] sf/0f cb[Zo ;DklQ 36\g uPsf] xf] .  

!=# hfoh]yf, Knf06 / pks/0f -Property, Plant and Equipment_ 

cfof]hgfx? ;DkGg eO{ k"FhLs/0f ul/Psf ;DklQx?df k|of]u of]Uo cjlwsf cfwf/df x|f;sl§      

-Depreciation_ tyf k|of]uof]Uo gePsf ;DklQsf] ckn]vg u/]sf sf/0f ;dLIff cjlwdf hfoh]yf, 

Knf06 / pks/0f #=*$Ü k|ltztn] sd eO{ ?= $^  ca{ %) s/f]8 $@ nfv k'u]sf] 5 . 

!=$ k|of]u clwsf/ ;DklQ -Right of Use -ROU_ Assets_ 

sDkgLaf6 lnhdf lnO{ k|of]u e}/x]sf ;DklQx?sf] sDkgLsf] n]vf gLlt tyf g]kfn ljQLo 

k|ltj]bgdfgx? -NFRS_ adf]lhd ckn]vg -Amortization_ u/]sf sf/0f k|of]u clwsf/ ;DklQ 

;dLIff cjlwdf !)=%* k|ltztn] sd eO{ ?=! ca{ (! s/f]8 &* nfv k'u]sf] 5 . 

!=% k"FhLut sfo{k|ult -Capital work in Progress_ 

;dLIff cjlwdf k"FhLut sfo{k|ultdf n]vfÍg ul/Psf] ?= *# s/f]8 a/fa/sf] cfof]hgf ;DkGg eO{ 

k"FhLs/0f ul/Psf] sf/0fn] ;dLIff cjlwdf k"FhLut sfo{k|ult !$=&& k|ltztn] sd eO{ ?=# ca{ 

@# s/f]8 k'u]sf] 5 . 

!=^ bL3{sfnLg C0f tyf clu|d e'QmfgL -Long Term Loan and Advances_ 

gofF cfof]hgfx? ;~rfng ug{sf nflu cfk"lt{stf{nfO{ clu|d /sd  k|bfg ul/Psf] sf/0fn] ;dLIff 

cjlwdf bL3{sflng C0f tyf clu|d e'QmfgL !#=$% k|ltztn] a[l4 eO{ ?= (& s/f]8 *& nfv 

sfod ePsf] 5 . 

!=& d'2tL lgIf]k tyf cGo nufgLx? -Term Deposits and Other Investments_ 

sDkgLdf /x]sf] ;l~rt /sdnfO{ pRrtd kl/rfng ug{ a}+s tyf ljQLo ;+:yfsf] d'2tL lgIf]k tyf 

C0fkqdf ul/Psf] nufgL ;dLIff cjlwdf !%=&( k|ltztn] sdL eO{ ?=#@ ca{ (% s/f]8 #% nfv 

k'u]sf] 5 . ;dLIff cjlwdf sDkgLn] ;~rfns ;ldltsf] lg0f{o adf]lhd sd{rf/Lx?sf] 

lgj[lQe/0fsf] Joj:yfsf] nflu ?=!# ca{ !% s/f]8 e'QmfgL ug{'k/]sf]n] d'2tL lgIf]kdf sdL cfPsf] 

xf] . 
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!=* :yug s/ ;DklQ -Deferred Tax Assets_ 

;dLIff cjlwdf s/ k|of]hgsf nflu bfaL x'g] vr{ lstfaL vr{ eGbf a9L ePsf sf/0f :yug s/ 

;DklQ ;dLIff cjlwdf !)=!@ k|ltztn] a[l4 eO{ ?=* ca{ (& s/f]8 @$ nfv k'u]sf] 5 . 

!=( lhG;L df}Hbft -Inventories_ 

sDkgLsf] d'Vo cfof]hgfx? ;DkGgsf] qmddf /x]sf] sf/0f ;dLIff cjlwdf lhG;L df}Hbft $%=*@ 

k|ltztn] sdL eO{ ?=@* s/f]8 @# nfv k'u]sf] 5 . 

!=!) k|f]befjL /sd, k]ZsL / cGo e'QmfgL -Accrual, Advances and Other Receivables_ 

;dLIff cjlwdf nufgLdf k|fKt ug{'kg]{ Aofh /sdx? k|fKt ug{ afFsL /x]sf] tyf ;/sf/L cg'bfgsf] 

/sd k|fKt x'g afFsL /x]sf] /sdnfO{ k|f]befjL /sd sfod ul/Psf] x'Fbf k|f]befjL /sd, k]ZsL / 

cGo e'QmfgL *$=&@ k|ltztn] j[l4 eO{ ?=! ca{ *! s/f]8 &% nfv k'u]sf] 5 . 

!=!! gub tyf gub ;/x -Cash and Cash Equivalent_  

;dLIff cjlwdf d'›f ahf/df sfod /x]sf] clws t/ntfsf sf/0f cNksfnLg nufgLsf If]qx?df 

nufgLsf cj;/x? k|fKt gePsf] x'+bf gub tyf gub ;/x /sd !@*=&# k|ltzt n] j[l4 eO{ ?=( 

ca{ %% s/f]8 @ nfv k'u]sf] 5 . 

!=!@ bL3{sfnLg sd{rf/L ;'ljwf -Post Employee Benefit_  

sd{rf/LnfO{ e'QmfgL ug{'kg]{ bfloTj Actuarial Valuation dfkm{t u/fO{Psf] / ;dLIff cjlwdf 

sDkgLsf] ;~rfns ;ldltsf] lg0f{o adf]lhd ?= !#=!% ca{ Define Benefit Assets df e'QmfgL 

u/]sf] sf/0f bL3{sflng sd{rf/L ;'ljwf $^=$* k|ltztn] sdL eO{ ?= (  ca{ &# s/f]8 k'u]sf] 5 

. 

!=!# Jofj;flos bfloTj -Trade Payable_ 

;dLIff cjlwdf ;]jf lj:tf/ tyf u'0f:t/ ;'wf/sf nflu vl/b ul/Psf] Jof08ljy ;]jf jfktsf] 

e'QmfgL afFsL ePsf sf/0f Jofj;flos bfloTj #%=$% k|ltztn] a[l4 eO{ ?=*$ s/f]8 (( nfv 

sfod ePsf] 5 . 

!=!$ u}/ ljQLo bfloTj -Non Financial Liabilities_ 

sd{rf/L af]g; jfkt ljut cf= j= df Joj:yf ul/Psf] ;dLIff cjlwdf e'QmfgL gePsf sf/0f u}/ 

ljQLo bfloTj !^=(& k|ltztn] a[l4 eO{ ?=* ca{ # s/f]8 %# nfv sfod ePsf] 5 . 
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!=!% ;]jfsf] dd{t tyf ;Def/ vr{ -Operation and Maintenance Costs_ 

;dLIff cjlwdf KnfG6 tyf d]l;g dd{t vr{ cl3Nnf] cf= j= sf] t'ngfdf ?= !& s/f]8 &( nfvn] 

36\g'sf ;fy} cGt/cfa4tf vr{ -cGt//fli6«o_, tflnd, OGwg nufotsf cGo s]lx lzif{sdf ;d]t 

vr{ 36]sf] sf/0f dd{t tyf ;Def/ vr{ &=*& k|ltztn] sdL eO{ ?=% ca{ ** s/f]8 sfod 

ePsf] 5 . 

!=!^ lgofds b:t'/, z'Ns tyf gjLs/0f b:t'/  

;dLIff cjlwdf lhP;Pd ;]jfsf] gofF cg'dlt kqsf] nflu lgodfg';f/ nfUg] cg'dltkq b:t'/ ? 

@! s/f]8 e'QmfgL u/L cg'dlt kq ldlt @)*! a}zfv @* ut] k|fKt ePsf]n] ljut jif{sf] t'ngfdf 

$)=*%Ü n] sdL eO{  ?= $ ca{ #! s/f]8 k'u]sf] 5 .   

 

@= Jofj;flos pknlAw 

@=! EjfO; ;]jfM 

ut cf= j= df sl/a @ s/f]8 #) nfv @) xhf/  u|fxs cfwf/ /x]sf]df ;dLIff cjlwdf sl/a !% 

nfv u|fxs 3l6 eO{ s'n u|fxs cfwf/ @ s/f]8 !% nfv !& xhf/ k'u]sf] 5 . sDkgLsf] s'n EjfO; 

;]jfsf] u|fxs dWo] lhP;Pd df]afOn ;]jfdf (&=&& k|ltzt u|fxs /x]sf 5g\ . b]zel/sf] ;du| 

EjfO; ;]jftkm{ sDkgLsf] ahf/ lx:;f ;dLIff cjlwdf !) k|ltztn] 3l6 eO{ %#=@! k|ltzt 

k'u]sf] 5 . g]kfn b"/;~rf/ k|flws/0fn] l;d ;A;lqmK;gnfO{ cfwf/ dfgL ahf/ lx:;fsf] u0fgf ug]{ 

lalw cjnDag u/]sf] sf/0f o; ;ldIff cjlwb]lv sDkgLsf] ahf/ lx:;f l;d ljt/0fsf] cfwf/df 

gu/L  l;d ;A;lqmK;gsf] cfwf/df ul/Psf]n] u|fxs ;+Vof tyf ahf/ lx:;fdf sdL b]lvPsf] . 

;fy} lgliqmo /x]sf lk|k]8 l;dsf8{x?nfO{ sDkgLsf] lhP;Pd k|0ffnLaf6 qmdzM x6fOb} nluPsf]n] 

;dLIff cjlwdf u|fxs cfwf/df sdL b]lvPsf] .   

sDkgLsf] ljleGg k|ljlw cGtu{t EjfO; ;]jfsf u|fxs cfwf/M 

ljj/0f 

cf=j= 

a9L÷-36L_ 
a9L÷-36L_ 

k|ltzt 

s'n ;+Vofsf] 

cg'kft k|ltzt -

@)*!÷*@_ @)*!÷*@ @)*)÷*! 

cfwf/e"t 

6]lnkmf]g 
*!,&*$ @#),$^* -!$*,^*$_ -^%Ü_ )=#*Ü 

lh=P;=Pd= @!,)#*,@#! @@,$@$,)@( -!,#*%,&(*_ -^Ü_ (&=&&Ü 

Pkm=l6=l6=Pr= #(&,%)% #^^,)!) %*,&#( -(Ü_ !=*$Ü 
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hDdf u|fxs @!,%!&,%@) @#,)@),%)& -!,%)@,(*&_ -&Ü_ !))Ü 

sDkgLsf] ahf/ 

lx:;f* 
%#=@! ^#=%%     

*g]kfn b"/;~rf/ k|flws/0fsf] @)*@ c;f]hsf] PdcfOP; k|ltj]bgaf6 ;fef/ -l;d ;A;lqmK;gsf] cfwf/df_  

@=@ 8f6f ;]jfM 

ut cf= j= df u|fxs cfwf/ @ s/f]8 @& nfv #& xhf/ /x]sf]df ;dLIff cjlwdf @ s/f]8 !$ nfv 

# xhf/ k'u]sf] 5 . sDkgLsf] s'n 8f6f ;]jfsf] u|fxs dWo] lhP;Pd df]afOn ;]jfdf (*=@( 

k|ltzt u|fxs /x]sf 5g\ . b]zel/sf] ;du| 8f6f ;]jf -a|f]8Aof08_ tkm{ ut jif{ sDkgLsf] ahf/ 

lx:;f &!=*% k|ltzt /x]sf] ;dLIff cjlwdf %^=#) k|ltzt k'u]sf] 5 . o; ;dLIff cjlwb]lv 

sDkgLsf] ahf/ lx:;f u0fgf l;d ljt/0fsf] cfwf/df gu/L  l;d ;A;lqmK;gsf] cfwf/df 

ul/Psf]n] u|fxs ;+Vof tyf ahf/ lx:;fdf sdL b]lvPsf] . 

 

sDkgLsf] ljleGg k|ljlw cGtu{tsf 8f6f ;]jfsf u|fxsx?M 

ljj/0f 

cf=j= 

a9L÷-36L_ 
a9L÷-36L_ 

k|ltzt 

s'n ;+Vofsf] 

cg'kft k|ltzt 

-@)*) .*!_ @)*@ .*! @)*) .*! 

lh=P;=Pd= @!,)#*,@#! @@,$@$,)@( -!,#*%,&(*_ -^=!* Ü_ (*=@(Ü 

P=l8=P;=Pn= #^) %,@@& -$,*^&_ -(#=!!Ü_ )=))Ü 

Pkm=l6=l6=Pr= #^$,(!$ #)*,#!* %^,%(^ !*=#^Ü !=&)Ü 

hDdf u|fxs @!,$)#,%)% @@,&#&,%&$ -!,##$,)^(_ -%=*&Ü_ !))Ü 

sDkgLsf] ahf/ 

lx:;f* 
%^=#) &!=*%     

  *g]kfn b"/;~rf/ k|flws/0fsf] @)*@ c;f]hsf] PdcfOP; k|ltj]bgaf6 ;fef/ -l;d ;A;lqmK;gsf] cfwf/df_  
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cf= j= )&&÷&* b]lv 8f6f ;]jfsf u|fxsx?sf] cj:yf  

;]jfx? cf=j= 

@)&&÷&* 

cf=j= 

@)&*÷&( 

cf=j= 

@)&(÷*) 

cf=j= 

@)*)÷*! 

cf=j= 

@)*!÷*@ 

lh=P;=Pd= !(,(&!,)*^ @!,)%!,$)% @),#($,(%# @@,$@$,)@( @!,)#*,@#! 

l;=l8=Pd=P !#^,%&# !#^,%&# !#^,%&# – – 

jfODofS; !*,%^! ^,@(# – – – 

P=l8=P;=Pn= !$(,#%@ !)),$%% $#,*%$ %,@@& #^) 

Pkm=l6=6L=Pr= !@@,!!) !(!,)^! @$*,#*% #)*,#!* #^$,(!$ 

hDdf u|fxs @),#(&,^*@ @!,$*%,&*& @),^*&,!(@ @@,&#&,%&$ @!,$)#,%)% 

@=# ;]jf lj:tf/M 

 ;dLIff cjlwdf GSM ;]jftkm{ s'n @) nfv %) xhf/ ljt/0f ug]{ nIo /x]sf]df @@ nfv 

%* xhf/ ( ;o @( ljt/0f u/L !!) k|ltzt nIo k|fKt ePsf] 5 . ;fy} @)*@ 

c;f]h;Dddf ^ nfv @@ xhf/ ^ ;o ljt/0f eO{ @^ k|ltzt nIo k|flKt eO;s]sf] 5 .   

 ;dLIff cjlwdf FTTH(Voice, Data, IPTV) ;]jftkm{ @ nfv ^ xhf/ @ ;o %) ljt/0f 

ug]{ nIo /x]sf]df (% xhf/ @ ;o !% ljt/0f ePsf] ;fy} c;f]h;Dddf !^ xhf/ * ;o 

@( FTTH nfOg (Unique CPE) ljt/0f ul/Psf] 5 .  

 @)*@ cfiff9 d;fGt;Dddf s'n @!,(%,@*$ FTTH nfOg ljt/0f ug{ ;lsg] k"jf{wf/ 

g]6js{ lj:tf/ u/L && lhNnfsf ljleGg :yfgLo txdf s'n $,*!,*%% nfOg Unique 
CPE dfkm{t FTTH ;]jf ljt/0f ul/Psf] 5 . ;f] dWo] FTTH Voice k|of]ustf{ #,((,^%# 

FTTH Data k|of]ustf{ #,%%,($& / NTTV k|of]ustf{ ^*,^)! /x]sf 5g\ . FTTH ;]jf 

b]zsf ;a} lhNnfx?df ut cfly{s jif{dfg} k'lu;s]sf] 5 . &%# dWo] #^! j6f :yfgLo 

txx?df FTTH ;]jf k'lu;s]sf] 5 eg] yk txx?df k'¥ofpg] sfo{ eO/x]sf] 5 . 

 To;}u/L ;dLIff cjlwdf yk h8fg ul/Psf] $# j6f eNodeB x? dfkm{t s'n &$( 

:yfgLo txdf 4G/LTE ;]jfsf] kx'Fr k'u]sf] 5 . ;fy} ;'ud :yfgb]lv b'u{d Pj+ ljs6 

:yfgx?df EjfO; ;]jfnfO{ cem k|efjsf/L agfpg cf= j= @)*!÷*@ df 2G BTS x? 
;d]t h8fg ul/Psf] 5 . 2G ;]jf b]zsf ;a} :yfgLo txx?df k'lu;s]sf] 5 .   

 cf=j= @)*!÷*@ df nf]sdfu{x?df df]afOn ;]jfsf] ;xh kx'Fr (Highway Coverage) 
lj:tf/sf] nflu High Gain Antenna h8fg eO/x]sf] 5 . 
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 u|fdL0f b"/;~rf/ ljsf; sf]if kl/rfng cfof]hgfsf] sf]zL, dw]z / afudtL k|b]z 

cGtu{tsf dWo kxf8L nf]sdfu{, lhNnf ;b/d'sfd hf]8\g] ljleGg dfu{df clK6sn kmfOa/ 

g]6js{ lj:tf/ ug]{ sfo{qmd cGtu{t cf= j= @)*)÷*! sf] cGTo;Dddf s'n !,$%) 

ls=dL= lj:tf/ ePsf] 5 . To;}u/L s0ff{nL / ;'b"/klZrd k|b]z cGtu{t dWo kxf8L 

nf]sdfu{, lhNnf ;b/d'sfd hf]8\g] ljleGg dfu{df clK6sn kmfOa/ g]6js{ (UG/ADSS) 
lj:tf/ ug]{ sfo{qmd cGtu{t sDkgLsf] ljBdfg clK6sn kmfOa/ g]6js{ ;d]t k|of]u ug]{ 

Joj:yf cg';f/ yk ^&@ ls=dL= g]6js{ u/L s0ff{nL / ;'b"/klZrd k|b]zdf s'n !,!*$ 

ls=dL= kmfOa/ g]6js{ k"0f{?kdf tof/ ePsf] 5 . 

 tTsfn clK6sn kmfOa/ lj:tf/ ug{ g;lsg] s0ff{nL / ;'b"/klZrd k|b]z cGtu{tsf clt 

ljs6 Pjd\ b'u{d lhNnf ;b/d'sfdx?df ;d]t e/kbf]{ ;~rf/ ;+/rgf :yfkgf ug]{ p2]Zon] 

@! xk (Hop) dfOqmf]j]e /]l8of] ;~rfng ug{sf nflu cfk"lt{stf{;Fu ;Demf}tf ePsf]df 

@) xk (Hop) dfOqmf]j]e /]l8of] h8fg ;DkGg eO{ ;~rfngdf cfPsf] 5 . 

 

@=$  u'0f:t/ ;'wf/ 

g]kfn 6]lnsdn] cfˆgf] ;]jfsf] u'0f:t/ ;'wf/sf nflu ljleGg pkfox¿sf] cjnDag ub}{ cfPsf] 5 . 

b"/;~rf/ If]qdf k|lt:kwf{Tds ¿kdf cu|0fL /xg / u|fxs ;Gt'li6df s]lG›t /xg sDkgLn] 

k|fljlws, Joj:yfksLo / u|fxs s]lG›t pkfox¿sf] dfWodaf6 u'0f:t/ ;'wf/df pNn]vgLo 

pknlAw xfl;n u/]sf] 5 . 

 FTTH ;]jfdf u|fxsx?sf] a9\bf] cfsif{0fnfO{ dWogh/ ub}{ of] ;]jf h8fg ug{ rfxg] 

pkef]Qmfx?n] sDkgLsf] sfof{nodf k'Ug gkg]{ u/L !(* df sn u/]/ ;]jf h8fg ;DaGwL 

;Dk"0f{ sfo{ ug{ ;lsg] Joj:yf ldnfOPsf] 5 .  

 sDkgLn] ;]jfsf] kx'Fr gk'u]sf] :yfgdf ;do ;fk]lIft ;]jf lj:tf/ ug{'sf] ;fy} k|bfg 

ul/Psf ljljw ;]jfx?sf] Go"gtd u'0f:t/ ;'lglZrt ug]{ sfo{nfO{ lg/Gt/tf lbPsf] 5 . 

;]jfsf] pknAwtf Pjd\ u'0f:t/df yk clej[l4 ug{sf nflu Preventive Maintenance, 
Network Optimization, Transmission Network Capacity Upgrade, Service 
Core Network Capacity Upgrade, Solar Power Supply h8fg tyf yk, Battery 
Backup yk tyf On]lS6«lkms]zg ug]{ nufotsf sfo{x?nfO{ lg/Gt/tf lbOPsf] 5 . ;]jfsf] 

lj:tf/, lg/Gt/ pknAwtf tyf u'0f:t/ ;'wf/ ug]{ nufotsf dxTjk"0f{ sfo{x?nfO{ 

k|fyldstf lbg bIf hgzlQm cfjZos /xg] d'Vo Pjd\ dxTjk"0f{ sfo{df sDkgLsf 

sd{rf/LnfO{ ljz]if ?kdf s]lG›t u/fO{ cGo ;xfos sfo{x? Outsource dfkm{t u/fpg] 

gLltnfO{ lg/Gt/tf lbO{Psf] 5 . 

 sDkgLaf6 k|bfg ul/Psf ;]jfx?sf] dd{t ;Def/ tyf ;~rfng r':t b'?:t /fVg 

Preventive/Corrective Maintenance, Scheduled Maintenance tyf Network 
Optimization sfo{nfO{ yk k|efjsf/L agfOPsf] 5 .   
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 cJojl:yt s]a'nx¿nfO{ :yfgLo lgsfo, ;8s ljefu, vfg]kfgL tyf ljB't k|flws/0f 

nufot cGo ;DalGwt lgsfoF+u ;dGjo u/L Jojl:yt ug]{ sfo{nfO{ k|fyldstfsf ;fy 

lg/Gt/tf lbOPsf] 5 . 

 sDkgLsf] Aofsaf]g g]6js{ h:t} clK6sn kmfOa/df Iflt x'g glbO{ sDkgLsf] ;]jfx? c6'6 

?kdf ;~rfng x'g :yfgLo lgsfo, ;8s ljefu, vfg]kfgL tyf ljB't k|flws/0f nufot 

cGo ;DalGwt lgsfoF+u ;dGjo ul/b} cfPsf] 5 .  

 

#= cfly{s jftfj/0f 

#=! ljZj cy{tGq 

;g\ @)@@ sf] dWolt/af6 clwsf+z d'n'ssf] d'›f:kmLlt b/ sd x'Fb} uP;Fu} ljZj cfly{s 

lqmofsnfk qmdzM lj:tf/ x'Fb} uPsf]n] ;g\ @)@% df ljZjsf] cfly{s j[l4b/ #=@ k|ltzt dfq x'g] 

cGt/f{li6«o d'›f sf]ifsf] k|If]k0f /x]sf] 5 . ;g\ @)@$ df ljZj cy{tGq #=# k|ltztn] lj:tf/ ePsf] 

lyof] . ¿; o'qm]g o'4, e"–/fhgLlts tgfj, Go"g pTkfbsTj / pRr C0f nfutsf sf/0f sf]ifn] 

ljZj cy{tGq ;g\ @)@% df #=@ k|ltztn] lj:tf/ x'g] k|If]k0f u/]sf] 5 . ;g\ @)@$ df ljsl;t 

d'n's / pbLodfg tyf ljsf;zLn d'n'ssf cy{tGqx? qmdzM !=& k|ltzt / $=@ k|ltztn] j[l4 

ePsf]df ;g\ @)@% df qmdzM !=% k|ltzt / $ k|ltzt x'g] sf]ifsf] k|If]k0f 5 . ljZjJofkL ¿kdf 

:kmLlt b/ @)@% df $=@ k|ltztdf emg]{ / @)@^ df #=& k|ltztdf 36\g] ck]Iff ul/Psf] 5 .  

#=@ b]zsf] cy{tGqsf] ;dLIff 

cy{ dGqfnoaf6 k|sflzt cf=j= @)*!.*@ sf] cfly{s ;j]{If0f cg';f/ cf=j= @)*).*! df 

g]kfnsf] cfly{s j[l4 #=^&Ü /x]sf]df s[lif, pBf]u tyf ;]jf If]qdf ePsf] j[l4sf sf/0f cfly{s jif{ 

cf=j= @)*!.*@ df g]kfnsf] cfly{s j[l4 $=^! k|ltzt /x]sf] cg'dfg 5 . ut cf=j= sf] s'n 

ufx{:y pTkfbgdf s[lif tyf u}/ s[lif If]qsf] of]ubfg qmdzM @%=@ / &$=* k|ltzt /x]sf]df cf=j= 

@)*!.*@ sf] s'n ufx{:y pTkfbgdf s[lif tyf u}/ s[lif If]qsf] of]ubfg qmdzM @%=^ / &$=$ 

k|ltzt /xg] cg'dfg 5 . ljk|]if0f cfk|jfx / ko{6gaf6 cfh{g x'g] cfodf ePsf] j[l4 tyf Jofkf/ 

3f6fdf ePsf] ;'wf/sf sf/0f ljb]zL d'›f ;l~rlt xfn;Dds} pRr ePsf] 5 . cy{tGqsf] afXo If]q 

;Gt'lnt / ;'b[9 aGb} :yfloTj sfod ePsf] 5 . cGt/f{li6«o ahf/df k]6«f]lnod kbfy{sf] d"Nodf 

ePsf] sdL / l5d]sL d'n's ef/tsf] d'›f:kmLltdf cfPsf] sdLsf sf/0f ljutdf pRr /x]sf] 

pkef]Qmf d'›f:kmLlt 36\b} uPsf] 5 . cf=j= @)*!÷*@ sf] cfiff9 d;fGtdf cf};t pkef]Qmf 

d'›f:kmLlt @=@ k|ltzt /x]sf] 5 h'g  ut jif{sf] ;f]xL cjlwdf #=%& k|ltzt lyof] .a}Í tyf ljQLo 

;+:yfx?df lgIf]k a9]sf] 5 . Aofhb/ qmdzM sd x'Fb} uPsf] 5 . @)*@ cfiff9 d;fGtdf jfl0fHo 

a}Ísf] cf};t Aofhb/ lgIf]kdf $=!(Ü / shf{df &=*%Ü /x]sf] 5 . 

#=# b"/;~rf/ If]qsf] ;dLIff 

International Telecommunications Union (ITU) n] @)@% h'nfO{ df k|sflzt u/]sf] 

k|ltj]bg
#
 cg';f/ ;g\ @)@% sf] cGTodf ljZje/ df]afOn ;]jfsf] cf};t 3gTj !!!=% k|ltzt 

/x]sf] 5 . ljsl;t d'n'sdf df]afOn ;]jfsf] 3gTj !$! k|ltzt, ljsf;zLn d'n'sdf !#@ k|ltzt, 
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cNkljsl;t d'n'sdf ^(=% k|ltzt /x]sf] 5 . df]afOn ;]jfsf] 3gTj ;a}eGbf a9L ((=# k|ltzt 

sdgj]Ny ckm Ol08k]08]06 :6]6\; -CIS_ df /x]sf] 5 eg] ;a}eGbf sd ($=! k|ltzt clk|msfdf 

/x]sf] 5 . Pl;of Kofl;lkms If]qdf df]afOn ;]jfsf] 3gTj ((=! k|ltzt /x]sf] 5 . 

 

;du|df ljZjsf] s'n hg;+Vofsf] (*=! k|ltzt hg;+Vofdf ;]n'n/ df]afOn g]6js{sf] kx'Fr k'u]sf] 

5 eg] 3G df]afOn g]6js{sf] kx'Fr (^=# k|ltzt hg;+Vofdf / 4G-LTE/WiMAX df]afOn 

g]6js{sf] kx'Fr (@=& k|ltzt hg;+Vofdf k'u]sf] 5 . ljsl;t b]zdf em08} (( k|ltzt hg;+Vofdf 

g} ;]n'n/ df]afOn g]6js{sf] kx'Fr k'u]sf] cj:yf /x]sf] 5 eg] Go"g dWod cfo ePsf b]zsf] xsdf 

s'n (* k|ltzt hg;+Vofdf ;]n'n/ df]afOn g]6js{sf] kx'Fr k'u]sf] 5 . csf]{ tkm{ Go"gdWod cfo 

ePsf b]zsf u|fdL0f If]qdf *&=#  k|ltzt hgtfdf dfq  ;]n'n/ df]afOn g]6js{sf] kx'Frdf /x]sf 

5g\ . 

ITU n] k|sflzt u/]sf] ;f]xL k|ltj]bg cg';f/ ;g\ @)@% df ljZjsf] &#=^ k|ltzt 3/w'/Ldf 

OG6/g]6sf] kx'Fr k'lu;s]sf] 5 . 3/w'/L cg';f/ OG6/g]6sf] kx'Fr ljsl;t d'n'sdf ($=$@ k|ltzt, 

ljsf;zLn d'n'sdf ^@=( k|ltzt / cNkljsl;t d'n'sdf ##=& k|ltzt /x]sf] 5 . Pl;of 

Kofl;lkms If]qdf eg] hDdf && k|ltzt 3/w'/Ldf OG6/g]6sf] kx'Fr k'u]sf] 5 . 

#https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx  

 

ljZje/L g} EjfO; ;]jfsf] eGbf 8f6f ;]jfsf] dfu tLj| ?kdf a9\b} uPsf] kfOG5 . ;fy} ljleGg 

k|sf/sf ;ˆ6j]o/ PlKns];g dfkm{t lgMz'Ns ?kdf OG6/g]6df cfwfl/t EjfO; 6]lnkmf]g ;]jf Over 

The Top (OTT) k|fKt ePsfn] To:tf k|sf/sf OTT ;ˆ6j]o/ PlKns];gx?sf] Jofks k|of]u x'g 

yfn]sf] 5 . h;n] ubf{ cGt/f{li6«o ;]jf afktsf] dfq geO{ /fli6«o EjfO; tyf P;PdP; ;]jf 

afktsf] /fh:jdf gsf/fTds c;/ k/]sf] 5 . 8f6f ;]jfsf] Jofkf/df kl/df0ffTds j[l4 ePtf klg 

tLj| k|lt:kwf{Tds jftfj/0fsf sf/0f EjfO; tyf 8f6f ;]jfsf] dx;'n b/df nuftf/ lu/fj6 

cfO/x]sf] 5 . s]xL OG6/g]6 ;]jf k|bfosn] cg'dltkqdf pNn]v gePsf] jfO{kmfO{ df]ljlnl6 dfKfm{t 

;]jf ;~rfng ul//x]sf]n] b"/;~rf/ ;]jf k|bfossf] df]jfOn OG6/g]6sf] k|of]udf ;d]t sdL cfPsf] 

b]lvG5 . o;sf cltl/Qm 8f6f ;]jfsf] dx;'n b/ EjfO; ;]jfsf] dx;'n b/sf] t'ngfdf lgs} sd 

/x]sfn] ;du|df b"/;~rf/ ;]jf k|bfosx?nfO{ cfˆgf] /fh:j sfod ug{ sl7g eO/x]sf] 5 . o;/L 

ljljw sf/0fn] ubf{ :jfefljs ?kdf x'g uPsf] /fh:j lu/fj6nfO{ Go"gLs/0f ug{ u|fxsd}qL Eofn' 

P8]8 ;]jf dfkm{t /fh:j j[l4 ug]{ k|of; ul/Psf] 5 . 

 

g]kfn b"/;~rf/ k|flws/0fsf] @)*@ cfiff9 dlxgfsf] MIS Report cg';f/ EjfO; ;]jfsf 

k|of]ustf{x?sf] s'n ;+Vof @ s/f]8 (& nfv @& xhf/ k'uL 6]ln3gTj !)!=( k|ltzt k'u]sf] 5 . 

;f] dWo] %@=& k|ltzt ahf/ lx:;f sDkgLsf] /x]sf] 5 . o;} u/L ;dLIff cjlwdf df]jfOn 

a|f]8Aof08 8f6f ;]jfsf] s'n 3gTj !)@=)) k|ltzt k'u]sf] 5 / pQm df]jfOn a|f]8Aof08 8f6f 

;]jfdf sDkgLsf] ahf/ lx:;f %%=& k|ltzt /x]sf] 5 . 
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$= ;+:yfut ;'zf;g tyf kf/blz{tf  

;+:yfut ;'zf;g (Corporate Governance) ;DaGwL cEof;nfO{ pRr dxTjsf ;fy kfngf 

u/fpg ;~rfns ;ldlt / ;'zf;g sfod ug{ sDkgL Joj:yfkg k|ltj4 /x]sf] 5 . sDkgLn] 

cfˆgf ;]o/wgL, ;/f]sf/jfnfx?sf] lxt tyf ;]jfu|fxLx¿sf] ck]Iff cg'?k ;]jfu|fxLnfO{ k|bfg ug]{ 

;]jf tyf ;]jfsf] u'0f:t/ j[l4 ug{ ;+:yfut ;'zf;gnfO{ cfˆgf] gLlt tyf lgodx¿sf] cleGg 

c+usf] ?kdf ckgfPsf] 5 . sDkgLsf] nIo tyf p2]Zo k|flKtsf nflu cfjZos k|0ffnLsf] ljsf; 

u/L ;f]sf] k|efjsf/L ?kdf kfngf u/fpg'sf ;fy} cg'udg ug]{ Joj:yf ul/Psf] 5 . ;+:yfut 

;'zf;gsf cEof;x¿ r':t Pj+ dha't agfpg b"/;~rf/ P]g, @)%#, sDkgL P]g, @)^#, lwtf]kq 

af]8{ ;DaGwL P]g, @)^#, ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$, ;fj{hlgs vl/b P]g, 

@)^#, >d P]g, @)&$ nufot g]kfn ;/sf/ tyf lgofds lgsfox¿af6 ;do–;dodf hf/L 

ul/Psf gLlt Pj+ lgb]{zgx¿nfO{ k"0f{?kdf kfngf ul/Psf] 5 . ;+3Lo ;+/rgf cg'?k ;ft} 

k|b]zx¿df k|fb]lzs lgb]{zgfno tyf b'O{ pk k|fb]lzs lgb]{zgfno :yfkgf ul/Psf] 5 . lwtf]kq btf{ 

tyf lgisfzg lgodfjnL, @)&# sf] lgod @^ sf] pklgod ! adf]lhd q}dfl;s ?kdf ljQLo 

ljj/0f k|sfzg ub}{ jflif{s k|ltj]bg g]kfn ljQLo k|ltj]bgdfg cg';f/ tof/ ul/Psf] 5 . 

e|i6frf/ lgjf/0f P]g, @)%(, ;DklQ z'4Ls/0f -dgL nfp08l/ª P]g, @)^$ nufotsf P]gx?df 

ePsf] Joj:yfsf] kfngf ub}{ e|i6frf/ /f]syfd ug{ sDkgL k|lta4 /x]sf] 5 . e|i6frf/ lgjf/0f P]g, 

@)%( cg';f/ sd{rf/Lx¿sf] ;DklQ ljj/0f k|To]s cfly{s jif{sf] ;'?df g} ;Dj4 lgsfodf k7fpg] 

ul/Psf] 5 . e|i6frf/ lgjf/0fsf nflu cfjZos lgoGq0f k|0ffnL nfu" ul/Psf] 5 . sDkgLdf ljQLo 

cg'zf;g sfod /fVg n]vfk/LIf0f ;ldlt u7g eO{ lqmofzLn /x]sf] 5 . n]vfk/LIf0f ;ldltsf] 

e"ldsf k|efjsf/L agfpg n]vfk/LIf0f k|ltj]bg Pj+ sDkgLdf :yflkt cfGtl/s lgoGq0f k|0ffnLsf] 

;do;fk]If k'g/fjnf]sg u/L ;'wf/sf sbdx¿ sfof{Gjog ug]{ ul/Psf] 5 . sd{rf/L 

ljlgodfjnLdf sd{rf/Lx¿n] kfngf ug{'kg]{ cfr/0f ;DaGwL ljlgodx?sf] Joj:yf ul/Psf] 5 .   

vl/b k|lqmofnfO{ ldtJooL, kf/bzL{, ljZj;gLo tyf hjfKfmb]xL agfpg tyf sfo{;~rfngsf] 

cfjZos cfly{s k|zf;g Joj:yfkgsf] nflu sDkgLn] cfly{s ljlgodfjnL nfu" u/]sf] 5 . 

sDkgLn] cufl8 ;f/]sf] dxTjk"0f{ of]hgfx? tyf cGo lgoldt sfo{x? k|efjsf/L 9+un] ;dodf g} 

;DkGg ug{ sDkgLsf sfo{sf/L k|d'v / ljefuLo k|d'vx?lar sfo{;Dkfbg ;Demf}tf u/L cfjlws 

?kdf  sfo{;Dkfbg d"Nof+sg ug]{ ul/Psf] 5 eg] sDkgLsf sfo{x¿ Jojl:yt ug{sf] nflu 

cfjZos clwsf/x¿ k|Tofof]hg ug{'sf] ;fy} ;a} sd{rf/Lx¿nfO{ sfo{ ljj/0f lbO{ sfdk|lt 

lhDd]jf/ agfOPsf] 5 . To:t} ;+:yfut ;'zf;gsf nflu gful/s a8fkq sfof{Gjog ul/Psf] 5 . 

g]kfn ;/sf/, k|wfgdGqLsf] sfof{nodf /x]sf] x]nf] ;/sf/, lgofds lgsfo nufot cGo 

;/f]sf/jfnf lgsfox?af6 k|fKt x'g] lgb]{zg Pj+ ;'emfjx? kfngf u/L ;]jfu|fxLsf u'gf;fx¿nfO{ 

plrt ?kdf ;Daf]wg ug{ sDkgL k|lta4 /xFb} cfPsf] 5 . ;fy} vl/b k|lqmofdf Ps?ktf NofO{ 

kf/bzL{ Pjd\ k|lt:kwf{Tds agfpg ljB'tLo k|lqmofaf6 sDkgLn] cfˆgf] vl/b k|0ffnLnfO{ Jojl:yt 

ub}{ cfPsf] 5 . 
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%= ;~rfns ;ldlt  

sDkgL P]g, @)^# tyf sDkgLsf] lgodfjnLsf] lgod !@ cg';f/ sDkgLsf] ;~rfns ;ldlt u7g 

ePsf] 5 . ;~rfns ;ldltn] cfˆgf] sfd sf/jfxL sDkgL P]g, @)^# / sDkgLsf] k|aGwkq tyf 

lgodfjnL cg';f/ ub}{ cfPsf] 5 . sDkgLsf] k|aGwkqdf ePsf] Joj:yf cg';f/ & hgf 

;~rfnsx¿ /x]sf 5g\ . 

sDkgLsf] ;~rfns ;ldltsf] ;+/rgf b]xfoadf]lhd /x]sf] 5M 

qm=;+= ;~rfnssf]  gfd kb k|ltlglwTj  ug]{  ;+:yf 

! >L /flwsf cof{n  cWoIf ;lrj, g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfno 

@ >L ;ljgf df:s] k|wfg ;b:o lgldQ k|aGw lgb]{zs, g]kfn 6]lnsd 

# >L 6+s k|;fb kf08]o ;b:o ;x;lrj, g]kfn ;/sf/, cy{ dGqfno 

$ >L ;'jf; rG› lzjfsf]6L ;b:o ;x;lrj, g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfno 

% >L c?0ff hf]zL ;b:o ;x;lrj, g]kfn ;/sf/, sfg"g Gofo tyf ;+;bLo dfldnf dGqfno  

^ >L nf]s axfb'/ s6'jfn  ;b:o sd{rf/L k|ltlglw  

& >L dlgif hË hf]zL ;b:o ;j{;fwf/0f ;]o/wgL k|ltlglw 

 

;~rfns  ;ldltdf  ePsf]  x]/km]/ / ;f]sf] sf/0f 

sDkgLsf] ;~rfns ;ldltdf ePsf] x]/km]/ lgDgfg';f/ /x]sf] 5M 

qm=;+

= 

;~rfnsx?sf] gfd kb k|ltlglwTj ug]{ ;+:yf pQm :yfgdf 

cufl8 /x]sf] 

JolQm 

sf/0f 

! >L /flwsf cof{n cWoIf ;lrj, g]kfn ;/sf/, 

;~rf/ tyf ;"rgf 

k|ljlw dGqfno 

>L /fds[i0f 

;'j]bL 

g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

@ >L ;ljgf df:s] k|wfg ;b:o   

-lg= k|aGw lgb]{zs_ 

g]kfn 6]lnsd >L ;+uLtf kxf8L 

-cof{n_ 

g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

# >L ;+uLtf kxf8L -

cof{n_ 

;b:o  

-k|aGw lgb]{zs_ 

g]kfn 6]lnsd  g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

$ >L wlg/fd zdf{ ;b:o ;x;lrj, g]kfn 

;/sf/, cy{ dGqfno  

8f= 6f]s/fh kf08] g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

% >L sf]dn axfb'/ vqL ;b:o ;x;lrj, g]kfn 

;/sf/, sfg"g Gofo 

tyf ;+;bLo dfldnf 

dGqfno 

>L lgd{nf 

clwsf/L e§/fO{ 

g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

^ >L sf]zxl/ lg/f}nf ;b:o ;x;lrj, g]kfn 

;/sf/, ;~rf/ tyf 

;"rgf k|ljlw dGqfno 

>L afa'/fd 

e08f/L 

g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

& >L nf]s axfb'/ s6'jfn ;b:o sd{rf/L k|ltlglw >L z+s/ 

nfld5fg] 

sd{rf/L ;~rfsnssf] 

lgjf{rgaf6 lgo'Qm. 

* >L o1 k|;fb e§/fO{ ;b:o ;x;lrj, g]kfn 

;/sf/, cy{ dGqfno  

>L wlg/fd zdf{ g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

( >L 6+s k|;fb kf08]o ;b:o ;x;lrj, g]kfn >L o1 k|;fb g]kfn ;/sf/sf] lg0f{o 
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;~rfnsx¿nfO{  e'QmfgL  ul/Psf]  kfl/>lds, eQf  tyf ;'ljwfsf]  ljj/0f 

;dLIff jif{ @)*!÷*@ df ;~rfns ;ldltsf] $@ j6f a}7s a;]sf] / pQm a}7sdf pkl:yt 

;~rfnsx¿nfO{ lgDgfg';f/ kfl/>lds, eQf tyf ;'ljwf /sd e'QmfgL ePsf] 5M– 

qm=;+= kbflwsf/Lx¿ kb pkl:ylt  ;+Vof hDdf /sd ?= 

! >L /flwsf cof{n cWoIf $) #,)),)))  

@ >L /fds[i0f ;'j]bL cWoIf @ !%,))) 

# >L sf]dn axfb'/ vqL ;b:o @# !,&@,%))  

$ >L lgd{nf clwsf/L e§/fO{ ;b:o & %@,%))  

% >L o1 k|;fb e§/fO{ ;b:o !^ !,@),)))  

^ >L wlg/fd zdf{ ;b:o !& !,@&,%)) 

& 8f= 6f]s/fh kf08] ;b:o $ #),))) 

* >L sf]zxl/ lg/f}nf ;b:o #) @,@%,))) 

( >L afa'/fd e08f/L  ;b:o * ^),))) 

!) >L ;ljgf df:s] k|wfg ;b:o !) &%,))) 

!! >L ;+uLtf kxf8L -cof{n_ ;b:o #@ @,$),)))  

!@ >L dlgif hË hf]zL ;b:o $! #,)&,%)) 

!# >L nf]s axfb'/ s6'jfn ;b:o @& @,)@,%)) 

!$ >L åfl/sf k|;fb kf}8]n sDkgL ;lrj #$ @,%%,))) 

!% >L /fh]G› cof{n sDkgL ;lrj * ^),))) 

 

 

 

  

;/sf/, cy{ dGqfno  e§/fO{ cg';f/ . 

!) >L c?0ff hf]zL ;b:o ;x;lrj, g]kfn 

;/sf/, sfg"g Gofo 

tyf ;+;bLo dfldnf 

dGqfno 

>L sf]dn axfb'/ 

vqL 

g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 

!! >L ;'jf;rG›  

l;jfsf]6L 

;b:o ;x;lrj, g]kfn 

;/sf/, ;~rf/ tyf 

;"rgf k|ljlw dGqfno 

>L sf]zxl/ 

lg/f}nf 

g]kfn ;/sf/sf] lg0f{o 

cg';f/ . 
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^= n]vfk/LIf0f ;ldlt  

sDkgL P]g, @)^# sf] clwgdf /xL ;~rfns ;ldltn] sDkgLsf] cfGtl/s lgoGq0f k|0ffnL, hf]lvd 

Joj:yfkg, ;+:yfut ;'zf;gsf] k|efjsfl/tfsf] d"Nofª\sg ug{sf nflu u}/–sfo{sf/L ;~rfnssf] 

;+of]hsTjdf $ hgf ;~rfns / cfGtl/s n]vfk/LIf0f tyf lg/LIf0f ljefusf k|d'v ;b:o ;lrj 

/xg] u/L n]vfk/LIf0f ;ldlt u7g u/]sf] 5 .  

o; ;ldltdf /x]sf kbflwsf/Lx?M 

qm=;+= kbflwsf/L kb 

! ;~rfns >L 6+s k|;fb kf08]o cWoIf 

@ ;~rfns >L sf]zxl/ lg/f}nf ;b:o 

# ;~rfns >L c?0ff hf]zL ;b:o 

$ ;~rfns >L dlgif hË hf]zL ;b:o 

% gf=k|=lg= -cf=n]=k= tyf lg= ljefu_ >L åfl/sf k|;fb kf}8]n ;b:o ;lrj 

 

sDkgLsf] n]vfk/LIf0f ;ldltn] sDkgL P]g, @)^# sf] bkmf !^$ / !^% sf] k|fjwfg cg';f/ 

sDkgLsf] ljQLo l:ylt, cfGtl/s lgoGq0f tyf hf]lvd Joj:yfkg k|0ffnL, k|rlnt lgod sfg"gsf] 

cg'kfng, n]vf gLltsf] kl/dfh{g tyf sfof{Gjog / n]vfk/LIf0f sfo{qmd af/] lgoldt ;dLIff u/L 

;~rfns ;ldlt dfkm{t Joj:yfkgnfO{ cfjZos lgb]{zg lbFb} cfPsf] 5 . 

 n]vfk/LIf0f  ;ldltsf  k|d'v  p2]Zox¿ b]xfo  adf]lhd  /x]sf  5g\ M 

 ;+:yfsf] cfly{s Joj:yfkg, n]vfk/LIf0f k|lqmof / ljQLo ljj/0fsf] kf/blz{tf tyf 

ljZj;gLotf ;'lglZrt ug]{ . 

 sDkgLsf] cfGtl/s ljQLo lgoGq0f k|0ffnL (Internal Financial Control System), 
cfGtl/s lgoGq0f k|0ffnL (Internal Control System) tyf hf]lvd Joj:yfkg k|0ffnL 

(Risk Management System) sf] k'g/fjnf]sg ug]{ . 

 sDkgLsf] cfGtl/s n]vfk/LIf0f sfo{sf] ;'k/Lj]If0f tyf k'g/fjnf]sg ug]{ . 

 sDkgLdf cfo ;'lglZrttfsf] k/LIf0f, sfo{;Dkfbg k/LIf0f tyf k|fljlws k/LIf0f ug]{ 

u/fpg] Joj:yf ug]{ / ;f] k/LIf0faf6 k|fKt k|ltj]bgx? k'g/fjnf]sg u/L ;~rfns 

;ldltdf k]z ug]{ . 

 sDkgLsf] n]vfk/LIfssf] lgo'lQmsf] nflu ;Defljt n]vfk/LIfsx?sf] gfd l;kmfl/; ug]{ / 

lghsf] kfl/>lds tyf lgo'lQmsf] zt{x? lgwf{/0f u/L cg'df]bgsf] nflu ;~rfns ;ldlt 

dfkm{t ;fwf/0f ;efdf k]z ug]{ . 

 k|rlnt lgod, sfg"gdf ePsf] Joj:yf tyf lgodgsf/L lgsfoaf6 hf/L ul/Psf 

lgb]{zgx¿sf] kfngf u/] gu/]sf] ;DaGwdf ;dLIff ug]{ . 

 cfGtl/s n]vfk/LIf0fsf] :jLs[t sfo{of]hgfsf] cfwf/df cfGtl/s n]vfk/LIf0f u/fpg] . 
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 sDkgLsf] sfd sf/jfxLdf lgoldttf, ldtJolotf, cf}lrTotf, k|efjsfl/tf h:tf s'/fx¿ 

cjnDag eP gePsf] af/] ;dLIff u/L Joj:yfkgnfO{ lgb]{zg lbg] k|of]hgfy{ cfjZos 

;'wf/ ;lxtsf] ;'emfj ;~rfns ;ldltdf k]z ug]{ . 

 sDkgL P]g, @)^# sf] bkmf !^% df pNn]v ePsf cGo sfo{x¿ ug]{ . 

 

;dLIff cjlwdf o; ;ldltn] u/]sf k|d'v sfo{x¿sf] ;+lIfKt ljj/0f b]xfo adf]lhd /x]sf 5g\M 

 sDkgLn] k|rlnt lgod, sfg"gdf ePsf] Joj:yf / lgodgsf/L lgsfon] lbPsf] lgb]{zg 

kl/kfngf u/] gu/]sf] ;DaGwdf 5nkmn ul/Psf] . 

 sDkgLsf] cf;fdL c;'nL, /fh:j tyf u|fxs j[l4, cfof]hgf sfof{Gjog,  vr{ lgoGq0f 

tyf cfly{s cg'zf;g nufotsf d'Vo ljifox? tyf cfGtl/s lgoGq0f, hf]lvd 

Joj:yfkg k|0ffnL / k|zf;gnfO{ cem ;'b[9 kfg{ ;'wf/sf] cfjZostf /x]sf If]qx¿ ;d]6L 

lgb]{zgsf] nflu ;~rfns ;ldltdf ;'emfj ;lxt l;kmfl/; ul/Psf] . 

 cfGtl/s n]vfk/LIf0f tyf afXo n]vfk/LIf0fdf cf}FNofOPsf ljifox¿df cfjlws ¿kdf 

;dLIff u/L Joj:yfkgnfO{ lgb]{zg lbg] k|of]hgfy{ cfjZos ;'wf/;lxtsf] ;'emfjx? 

;~rfns ;ldltdf l;kmfl/; ul/Psf] . 

 cf=j= @)*!÷*@df n]vfk/LIf0f ;ldltaf6 kfl/t eP adf]lhd ;DkGg ePsf ljleGg 

ljifox?sf] k|fljlws k/LIf0fsf] k|ltj]bg dfly 5nkmn u/L Joj:yfkgnfO{ lgb]{zg lbg] 

k|of]hgfy{ ;'wf/ ;lxtsf] ;'emfjx? ;~rfns ;ldltdf l;kmfl/; ul/Psf] . 

 sDkgLsf] cf=j= @)*!÷*@ sf] clGtd n]vfk/LIfssf] kfl/>lds tyf lgo'lQmsf zt{x¿ 

l;kmfl/; ul/Psf] . 

 clGtd n]vfk/LIfsnfO{ pknAw u/fOPsf] sDkgLsf] cf=j= @)*)÷*! sf] k|f/lDes 

ljQLo ljj/0fdfly lj:t[t 5nkmn ul/Psf] / tf]lsPsf] ;doleq n]vfk/LIf0f sfo{ 

;DkGg ug{ Joj:yfkgnfO{ lgb]{zg lbOPsf] . 

 sDkgLsf] cfGtl/s lgoGq0f k|0ffnLsf] ;dLIff tyf d"Nof+sg ul/Psf]  . 
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;dLIff cjlwdf n]vfk/LIf0f ;ldltsf] a}7s & k6s a;]sf] / ;ldltsf kbflwsf/Lx¿nfO{ 

lgDgfg';f/sf] a}7s eQf e'QmfgL ul/Psf]M 

 

qm=;+= kbflwsf/L kb a}7s 

;+Vof 

eQf /sd ?= 

! >L lgd{nf clwsf/L e§/fO{ cWoIf ! &,%)) 

@ >L wlg/fd zdf{  cWoIf # @@,%))  

# >L o1k|;fb e§/fO{ cWoIf # @@,%))  

$ 8f= 6f]s/fh kf08] ;b:o ! &,%))  

% >L afa'/fd e08f/L  ;b:o ! &,%))  

^ >L sf]dn axfb'/ vqL ;b:o % #&,%)) 

& >L sf]zxl/ lg/f}nf ;b:o ^ $%,)))  

* >L dlgif hË hf]zL ;b:o & %@,%)) 

( >L åfl/sf k|;fb kf}8]n ;b:o ;lrj @ !%,)))  

 !) >L /fh]G› >]i7 ;b:o ;lrj % #&,%))  

  

&= cfGtl/s lgoGq0f k|0ffnL 

;+:yfut bIftf / k|efjsfl/tf clej[l4 ug{, ;dod} ;xL / k"0f{ ljQLo ljj/0f tyf Joj:yfksLo 

;"rgf pknAw u/fpg tyf P]g, lgodsf kfngf ug{ cfGtl/s lgoGq0f k|0ffnLsf] dxTjk"0f{ e"ldsf 

/x]sf] x'G5 . ;fy} hfn;fhL /f]Sg, uNtL sd ug{ / hf]lvd Joj:yfkg ug{ cfGtl/s lgoGq0f 

k|0ffnL x'g h¿/L x'G5 . sDkgLsf] p2]Zo k"/f ug{ / cfly{s cg'zf;g sfod /fVg k|efjsf/L 

lgoGq0f k|0ffnL ckl/xfo{ /x]sf] 5 . oL ljifonfO{ dWogh/ u/L ;ldltn] cfjZostfg';f/ ljlgod, 

sfo{ljlw, gLlt tyf dfkb08 tof/ u/L k|efjsf/L ¿kdf nfu' u/]sf] 5 . o:tf ljlgod, sfo{ljlw, 

gLlt tyf dfkb08x¿nfO{ hf]lvd klxrfg tyf lg/fs/0f ug{sf] nflu ;do ;fk]If kl/dfh{g u/L 

cBfjlws ug]{ ul/Psf] 5  . sDkgLsf] lgoGq0f k|0ffnLnfO{ yk k|efjsf/L agfpg sDkgLdf Ps 

:jtGq cfGtl/s n]vfk/LIf0f tyf lg/LIf0f ljefu u7g ul/Psf] 5 . o; ljefun] n]vfk/LIf0f 

;ldltsf] k|ToIf lgu/fgL / /]vb]vdf sfd ub{5 . n]vfk/LIf0f ;ldltn] lgoldt ¿kdf cfGtl/s 

n]vfk/LIf0f, afXo n]vfk/LIf0f / lg/LIf0f k|ltj]bgsf] ;dLIff u/L ;~rfns ;ldltnfO{ sDkgLsf] 
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cfGtl/s lgoGq0f k|0ffnLsf] k|efjsfl/tfsf ljifodf :jtGq ¿kn] hfgsf/L u/fpg] u/]sf] 5 . 

cfGtl/s n]vfk/LIf0f tyf lg/LIf0f ljefun] ;~rfns ;ldltn] :jLs[t u/]sf] cfGtl/s n]vfk/LIf0f 

sfo{ljlw / k|rlnt sfg"g tyf d"No dfGotfsf] cfwf/df hf]lvddf cfwfl/t n]vfk/LIf0f ug]{ ub{5 . 

sDkgLsf] lgoGq0f k|0ffnLnfO{ yk k|efjsf/L agfpg k|To]s b'O{ jif{sf] cGt/fndf sDtLdf Psk6s 

cfo ;'lglZrttfsf] k/LIf0f (Revenue Assurance Audit), sfo{;Dkfbgsf] k/LIf0f (Performance 

Audit) / k|fljlws k/LIf0f (Technical Audit) u/fpg] Joj:yf ul/Psf] 5 . ;f]xL adf]lhd cfGtl/s 

n]vfk/LIf0f tyf lg/LIf0f ljefudf o; ;DaGwL sfo{sf] nflu 5'§} k|fljlws OsfO{ u7g eO{ sfo{ 

eO/x]sf] 5 . To:t} /fh:j r'xfj6 lgoGq0f ug]{ p2]Zon] /fh:j lgu/fgL tyf cg'udg ;ldlt 

lqmoflzn /x]sf] 5 . 

*= n]vfk/LIfs 

sDkgLsf] cf=j= @)*!.*@ sf] nflu dxfn]vfk/LIfssf] sfof{noaf6 k|fKt k/fdz{ adf]lhd clGtd 

n]vfk/LIfsdf lgo'Qm x'g'ePsf n]vfk/LIfsåo rf6{8{ PsfpG6]G6 >L g/]G› e§/fO{ tyf rf6{8{ 

PsfpG6]G6 >L k|sfz hË yfkfaf6 n]vfk/LIf0f sfo{ ;DkGg ePsf] 5 . cfly{s jif{ @)*@.*# sf] 

n]vfk/LIf0f ug{sf nflu dxfn]vfk/LIfssf] sfof{nosf] k/fdz{ tyf n]vfk/LIf0f ;ldltsf] l;kmfl/; 

cg';f/ o; ;fwf/0f ;efaf6 n]vfk/LIfssf] lgo'lQm ul/g]5 . 

(= u|fxs ;]jf 

b]zsf] cu|0fL b"/;~rf/ ;]jfk|bfossf ¿kdf sDkgLn] u|fxsx¿sf] ;Gt'li6 / cfjZostfnfO{ 

s]G›ljGb'df /fv]/ ljleGg ultljlwx? ;~rfng ub}{ cfPsf] 5 . cfˆgf] ;]jf pkof]u ug]{ u|fxsx¿sf] 

;Gt'li6 ;'lglZrt ug{ d'n'ssf ljleGg !^$ :yfgx?df /x]sf b"/;~rf/ sfof{no tyf u|fxs ;]jf 

s]G› dfkm{t cfjZos ;]jfx? pknAw u/fpFb} cfPsf] 5 . jx'–dfWod u|fxs ;]jf (Omni 

Channel Customer Care) sf] cjwf/0ff cg';f/ u|fxs;]jfnfO{ k|efjsf/L agfpg 

;fdflhs ;~hfn, df]jfOn Pk, j]e–;fO6, 6]lnkmf]g, Od]n, / Rof6af]6 h:tf dfWodx? dfkm{t 

k|bfg ul/b} cfPsf] 5 . cTofw'lgs k|ljlwnfO{ cjnDag ub}{ u|fxs ;]jfnfO{ cem k|efjsf/L agfpg  

æd}gfÆ /f]af]6 ;~rfngdf NofOPsf] 5 h;n] ;]jfu|fxLsf lh1f;f ;lxt  6]lnsdsf] ;]jf / gofF 

Kofs]hsf] af/]df hfgsf/L k|bfg ub}{ cfPsf] 5 . FTTH h8fg tyf kmfOj/ OG6/g]6 dd{t;Def/sf 

u|fxsx?n] !(* tyf df]jfOn ;]jfsf u|fxsx?n] !$(* -z'Ns gnfUg] 6]lnkmf]g gDa/x?_ dfkm{t 

;d:ofx? btf{ ug{ ;Sg] Joj:yf ul/Psf] 5 . ;fy} u'gf;f] Joj:yfkgnfO{ k|efjsf/L agfpg 

sDkgLsf] s]G›Lo sfof{no tyf b]ze/sf b"/;~rf/ sfof{no Pjd lgb]{zgfnox?df u'gf;f] ;'Gg] 

clwsf/Lsf] Joj:yf ul/Psf] 5 . b]z}el/ /x]sf cfd u|fxs ju{nfO{ l56f] 5l/tf] Pj+ ;xhtfk"j{s 

;]jf k|bfg ug]{ x]t'n] b]zsf d'Vo d'Vo :yfgdf /x]sf b"/;~rf/ sfof{nox?af6 ;]jfu|fxLsf nflu 

ljxfg & jh]b]lv a]n'sL & jh];Dd ;]jf lng ;lsg] Joj:yf ul/Psf]df qmdzM ;a} b"/;~rf/ 
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sfof{nox?af6 o; ;]jf pknAw u/fpg] tof/Ldf sDkgL /x]sf] 5 . lgoldt ?kdf ul/g] u|fxs 

;Gt'li6 ;j]{If0faf6 k|fKt ;'emfjx¿nfO{ sfof{Gojg u/L pRr:t/Lo u|fxs ;]jf k|bfg ug{ sDkgL 

k|ltj4 5 . 

  

!)= jftfj/0f  ;+/If0fdf  sDkgLsf]  of]ubfg 

g]kfn 6]lnsdn] cfˆgf] Jofj;flos ultljlwx? ;~rfng ug]{ qmddf k|fs[lts jftfj/0fsf] 

;+/If0fdf ;d]t ;lqmo e"ldsf lgjf{x ul//x]sf] 5 . cfw'lgs k|ljlwsf] k|of]u / xl/t /0fgLltx¿ 

dfkm{t sDkgLn] jftfj/0fLo k|efj Go"g ug]{ k|of; ul//x]sf] 5 . ljleGg sfof{nox? tyf 

la=l6=P;=x?df h8fg ul/Psf] ;f}o{ phf{ k|0ffnLn] sfa{g pT;h{g 36fpg d2t u/]sf] 5 . sfuhsf] 

vkt sd ug{ Dealer Management System sf] z'?jft ul/Psf] 5 eg] Digital 

Signature / Document Management System nfu" ug{sf] nflu sfo{ e}/x]sf] 5 . Knfli6s 

k|of]u ul/Psf] l/rfh{ sf8{sf] vkt sd ug{ l8lh6n e'QmfgLnfO{ k|j4{g ug]{ p2]Zon] ;do–;dodf 

ljleGg cfsif{s ckm/x? ;~rfng ub}{ cfO/x]sf] 5 . k'/fgf pks/0fx¿sf] k'gM k|of]u 

(Recycling) / On]S6«f]lgs kmf]xf]/sf] Joj:yfkgdfkm{t jftfj/0fLo k|b"if0f lgoGq0fdf ;xof]u 

k'of{pg] sfo{qmdx?sf] tof/Ldf sDkgL /x]sf] 5 . sDkgLn] ljleGg :yfgx¿df j[Iff/f]k0f sfo{qmd 

;~rfng u/L xl/t If]qsf] lj:tf/df of]ubfg k'of{pg'sf] ;fy} ljleGg ;fdflhs ;+:yfx?;Fusf] 

;xsfo{df jftfj/0f ;+/If0fsf] dxTjaf/] hgr]tgf km}nfpg] sfo{qmdx¿ ;~rfng ub}{ cfPsf] 5 . 

xl/ofnL ;+/If0f tyf j[Iff/f]k0f ;DaGwL ljljw sfo{qmdx?nfO{ lg/Gt/tf lbOPsf] 5 . ;fy} lqe'jg 

kfs{ yfgsf]6df !) j6f lkslgs :k6x?sf] ;f}Gbo{s/0f ul/Psf], dbg e08f/L kfs{ tLgs'g] 

sf7df8f}+df Ho]i7 gful/s lj>fd:yn tyf ;]lNkm kf]O06 lgdf{0f ul/Psf] / g]kfn kqsf/ dxf;+3 

bfË zfvfsf] k|fË0fdf /x]sf] s[i0f;]g :d[lt kfs{sf] ;f}GboL{s/0f ul/Psf] 5 . ;fy} wfld{s d7–dlGb/, 

k'/ftflTjs dxTjsf :yfgx?, ko{6sLo :yn, a;kfs{, ;fj{hlgs kfs{ tyf au}+rf nufotsf #% -

x/]s k|b]zsf slDtdf $ :yfg_ dxTjk"0f{ ;fj{hlgs :ynx?df 8i6ljg tyf lelh6;{ r]o/ 

/flvPsf] 5 . 

!!= lnnfdL tyf :qm\ofk Joj:yfkg 
sDkgLn] cfˆgf] nfdf] Jofj;flos Oltxf;sf] qmddf ljleGg ;dodf ljleGg k|ljlw, pks/0f tyf 

;/;fdfg v/Lb u/L  ;]jfx? k|jfx u/]sf] / k|ljlwsf] ljsf; ;Fu;Fu} gofF pks/0f, cf}hf/, k|0ffnL 

/ ;/;fdfgx?sf] k|of]u cfjZostfg';f/ u/]sf] 5 . ;f] qmddf k'/fgf k|ljlw / k':tfsf ;fdfgx? 

7"nf] dfqfdf k|of]uljlxg ?kdf /x]sf 5g\ . Jofj;flos pkof]lutf geP klg tL ;fdfgsf] :Sof{k 

d"No pNn]vgLo /x]sf]n] ltgsf] lnnfd ljqmL dfkm{t klg sDkgLn] pNn]Vo cfo cfh{g ug{ ;Sb5 . 
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ljutdf ljleGg ;dodf ul/Psf k'/fgf tf/, Jof6«L, kmnfdhGo, sDKo'6/hGo nufotsf ljljw 

:Sof{k ;fdfgsf] lnnfdLaf6 pNn]Vo ?kdf cfo cfh{g ePsf] 5 . jfFsL /x]sf / cfufdL ;dodf 

l;h{gf x'g] o:tf :qm\ofk ;fdfgx?sf] oyf;do lnnfdL ug]{ sfo{nfO{ lg/Gt/tf lbOg]5 . o;af6 

yk cfo cfh{g x'g'sf ;fy} sDkgLsf sfof{no kl/;/x?sf] ;/;kmfO{ x'g], :yfg vfnL x'g] tyf tL 

;fdfgsf] plrt Joj:yfkg dfkm{t jftfj/0f ;'wf/df ;d]t of]ubfg x'g] ck]Iff ul/Psf] 5 . 

  

!@= ;/f]sf/jfnf;Fusf]  ;DaGw 

;/f]sf/jfnfx?;Fusf] ;f}xfb{k"0f{ Jofj;flos ;DaGwn] sDkgLsf] bL3{sfnLg k|ult / ;kmntf 

;'lglZrt ug{ ;Sg] ePsf]n] sDkgL cfˆgf] Jofj;fo;Fu ;/f]sf/ /fVg] ;a} ;/f]sf/jfnfx?;Fu 

;'dw'/ ;DaGwsf] ljsf;df ;hu /x]sf] 5 . b"/;~rf/ gLltx¿sf] k|efjsf/L sfof{Gjog / b"/;~rf/ 

k"jf{wf/ ljsf;df dxTjk"0f{ e"ldsf lgjf{x ug]{ lgsfox? h:t} g]kfn ;/sf/, b"/;~rf/ lgofds 

lgsfo, ;8s laefu, g]kfn laB't k|flws/0f nufot cGo lgsfox?;Fu ;'dw'/ ;DaGw sfod ub}{ 

cfPsf] 5 . ;+:yfsf] k|lt:kwf{Tds Ifdtfdf ;'wf/ Nofpg] p2]Zon] gofF k|ljlwsf] cjnDag / 

gjk|jt{gdf of]ubfg k'of{pg ;Sg] b"/;~rf/ tyf ;"rgf k|ljlw;Fu ;DalGwt pks/0f pTkfbgstf{, 

cfk"lt{stf{ tyf k/fdz{bftf;Fusf] ;DaGw ljsf; ug{ sDkgL cu|;/ /x]sf] 5 . ;DalGwt 

;/f]sf/jfnx?;Fu lgodlt a}7s tyf 5nkmn eO/x]sf] 5 . ;d'bfo;Fusf] ;DaGwn] ;fdflhs 

ljsf;df ;xof]u k'of{pg'sf ;fy} ;+:yfsf] ;sf/fTds 5lj lgdf{0f ug{ d2t k'Ug] ePsf]n] ;fdflhs 

pQ/bfloTj ;DaGwL sfo{qmdx? ;~rfng ub}{ cfPsf] 5 . ;]o/wgL dxfg'efjx? tyf 

;/f]sf/jfnfsf] hfgsf/Lsf] nflu sDkgLn] ljQLo Pj+ cGo hfgsf/Lx? lgoldt ?kdf sDkgLsf] 

j]e k]h, kqklqsf, Go'hn]6/, jflif{s k|ltj]bg tyf kqsf/ ;Dd]ngdfkm{t pknAw u/fpFb} cfPsf] 5 

. oL k|of;x¿n] g]kfn 6]lnsdnfO{ ;a} ;/f]sf/jfnf;Fu bL3{sfnLg / ljZjf;k"0f{ ;DaGw lgdf{0f ug{ 

;Ifd agfPsf] 5 . 

!#= hf]lvd Joj:yfkg 

ljQLo, Jofj;flos tyf ;~rfng ultljlwx¿nfO{ d"NofÍg u/L sDkgLnfO{ x'g;Sg] ;Defljt 

gf]S;fgL÷hf]lvdnfO{ Go"gLs/0f ug{ sDkgL k|lta4 5 . b"/;~rf/ k|ljlwsf] ljsf;, Data ;]jf / 

Smart Phone sf] a9\bf] k|of]usf sf/0f OTT (Viber, WhatsApp, Messenger cflb) 

;]jfx¿sf] Jofks k|of]u ePsf] sf/0fn] ljb]zaf6 x'g] cfudg sn / d'n'saf6 x'g] jlxu{dg sn 

tyf b]zleq x'g] EjfO; snsf] kl/df0fdf klg c;/ k/]sf] 5 . sDkgLn] k|fKt ug]{ /fh:jdf d'n's 

lelqg] cGt/f{li6«o sn jfktsf] /sdsf] 7"nf] of]ubfg /xg] u/]sf] 5 . a9\bf] k|lt:kwf{sf] sf/0fn] 
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Jofkf/ k|j4{gsf] qmddf dx;'n b/df s6f}tL  ug{'kg]{ afWofTds cj:yf /x]sf] 5 . oL sf/0fx¿n] 

ubf{ sDkgLsf] ;du| /fh:jdf r'gf}tL ylkPsf] 5 . 

sDkgLn] cGt/f{li6«o cGt/cfj4tfaf6 36\g uPsf] /fh:j k"lt{ ug{ / ;du| /fh:j j[l4 ug{ 

sDkgLdf ePsf ;|f]t tyf ;fwgx¿nfO{ clwstd kl/rfng u/]sf] 5 . ;fy} 8f6f ;]jf, Eofn' P8]8 

;]jf tyf cGo gjLg ;]jfsf ljsf; tyf lj:tf/dfkm{t cfo j[l4 ug{ cfˆgf] ;Dk"0f{ Wofg s]lG›t 

u/]sf] 5 . pRr ultsf] 8f6f ;]jfsf] a9\bf] dfunfO{ ;Daf]wg ug{ Aof08ljy yk u/L k|lt:kwf{Tds 

d"Nodf OG6/g]6 ;]jf pknAw u/fOPsf] 5 . ;fy} u|fxsx¿nfO{ cTofw'lgs ;]jf k|bfg ug{ b"/;~rf/ 

k|0ffnLdf ;do;fk]If ;'wf/ ul/Psf] 5 . 

sDkgLsf] ljQLo cj:yf ;'wf/ ug{ jfo/n]; ;]jfx¿sf] cfd"n ¿kfGt/0f;lxtsf] lj:tf/, 

cGt/f{li6«o /f]ldË ;]jfsf] lj:tf/ / ;]jfx¿sf] u'0f:t/ ;'wf/ nufotsf sfo{nfO{ lg/Gt/tf lbOPsf] 

5 . o;af6 sDkgLsf] /fh:j j[l4 x'g] ck]Iff ul/Psf] 5 . 

sDkgLsf] g]6js{sf] cglws[t k|of]u u/L sDkgLsf] cfo / d'n'ssf] /fh:j r'xfj6 ug{ s]xL JolQm 

/ ;d"xn] u}/sfg"gL ¿kdf cGt/f{li6«o cfudg sn afOkf;sf cfw'lgs k|ljlw pkof]u ug]{ u/]sf] 

kfOPsf] 5  . o:tf u}/sfg"gL sfo{n] sDkgLsf] /fh:jdf k|lts'n k|efj kfl//x]sf] 5 . o:tf 

u}/sfg"gL lqmofsnfk lg?T;flxt / lgoGq0f u/L r'xfj6sf] gsf/fTds c;/ Go"gLs/0f ug{ 

sDkgLn] g]kfn k|x/Lsf] s]G›Lo cg';Gwfg Ao'/f];Fusf] ;xsfo{df /fh:j r'xfj6 lgoGq0f ug{'sf] ;fy} 

;f]sf nflu ljleGg cfw'lgs k|ljlwsf] k|of]u ub}{ cfPsf] 5 . 

ahf/sf] tLj| k|lt:kwf{nfO{ Go"lgs/0f ug{ ;:tf] ;'ne tyf e/kbf]{ ;]jf k|bfg u/L u|fxsnfO{ 

sDkgLsf ;]jfx¿df g} cfa4 u/fO/fVg] /0fgLlt lnO{Psf] 5 . 

!$= sd{rf/Lk|lt sDkgLsf] of]ubfg 

g]kfn 6]lnsdn] cfˆgf] nIo xfl;n ug{ OdfGbf/, k|lta4 / pTk|]l/t dfgj ;+;fwgnfO{ dxTjk"0f{ 

;DklQsf] ?kdf u|x0f u/]sf] 5 . sd{rf/Lx?sf] Jojl:yt kl/rfngnfO{ sDkgLn] pRr k|fyldstf 

lbPsf] 5 . pknAw hgzlQmaf6 pRrtd sfo{Ifdtf xfl;n ug{ x/]s sd{rf/Ln] cfkm"n] ug{'kg]{ 

sfdsf] :ki6 ljj/0f k|fKt ug]{ tyf cfjlws ?kdf tL sfdsf] plrt d"NofÍg e} ;f]sf] cfwf/df 

sd{rf/LnfO{ plrt k|f]T;fxg lbg] Joj:yf ul/Psf] 5 . sd{rf/Lx?sf] pTkfbsTj clej[l4 ug{ 

sfo{jftfj/0fdf ;+jfb, ;xof]u / ;xsfo{ ;lxt ;xsdL{x?;Fu ;'dw'/ ;DaGw /xg' kb{5 eGg]df 

sDkgL ;r]t 5 . sd{rf/Lx¿df l;h{gzLntf clej[l4 ug{sf nflu sDkgLn] sd{rf/L ;DaGw 

Joj:yfkgnfO{ pRr k|fyldstf lbPsf] 5 . g]kfn 6]lnsdnfO{ g]kfndf sfd ug{sf nflu pTs[i6 

sDkgLx¿dWo] Ps agfpgsf] nflu sDkgL / sd{rf/Lx¿ aLr ;sf/fTds ;DaGw l;h{gf u/L 

sd{rf/Lsf] ;Gt'li6 / pTkfbsTjdf j[l4 ug{ sDkgL lqmoflzn 5 . sDkgLsf] ;du| pTkfbsTj 
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sDkgLdf sfo{/t sd{rf/Lx?sf] 1fg, l;k / dgf]j[lQdf cfwfl/t x'g] ePsf]n] ;f]sf] clej[l4sf] 

nflu sd{rf/Lx?nfO{ lgoldt :jb]zL tyf ljb]zL tflndsf] Joj:yf ul/Psf] 5 . ;fy} sd{rf/Lx?sf] 

j[lQ ljsf;sf] nflu cfjlws ?kdf ;?jf, lhDd]jf/Ldf x]/km]/ tyf cfGtl/s k|lt:kwf{ dfkm{t a9'jf 

x'g] Joj:yf ul/Psf] 5 . 

!$=! sd{rf/L egf{ 

sDkgLdf bIf tyf ;Ifd sd{rf/L egf{ ug{sf] nflu kf/bzL{ gLlt lgod tyf dfkb08x¿ nfu' 

ul/Psf] 5 . sDkgLn] k|lt:kwf{sf] dfWodaf6 sd{rf/L egf{ ug]{ u/]sf] 5 . ;fy} nf]s;]jf cfof]usf] 

;+nUgtf / k/LIff sfo{qmd tflnsf cg';f/ ;dfj]lztfsf] l;4fGtsf] cfwf/df sd{rf/L egf{ ug]{ 

ul/Psf] 5 . 

!$=@ sd{rf/Lsf ;]jf tyf ;'ljwf 

sfo{/t sd{rf/Lx¿nfO{ sDkgLn] cfsif{s ;]jf ;'ljwf pknAw u/fpFb} cfPsf] 5 . sd{rf/Lx¿sf] 

;]jf–;'ljwfdf tna, eQf, af]g; / sfo{;Dkfbgdf cfwfl/t 6]lnsd eQfsf] Joj:yf ul/Psf] 5 . 

tx !! / tx !) sf sd{rf/Lx¿nfO{ ;jf/L ;fwgsf] ;'ljwf klg pknAw u/fOPsf] 5 . b]zsf] 

cfly{s cj:yfnfO{ dWogh/ u/L sd{rf/Lsf] ;]jf–;'ljwfdf ;dofg's'n k'g/fjnf]sg ug]{ ul/Psf] 5 

. 

;dLIff cjlwdf sd{rf/Lx?sf] ;?jf k|lqmofnfO{ Jojl:yt ug{ lglb{i6 sfo{ljlw adf]lhd Online 

Transfer Request kmf/fd eg]{ Joj:yf ldnfOPsf] 5 . sd{rf/Lx¿sf] ;]jf ;'ljwfdf ul/Psf] 

vr{sf] ljj/0f sDkgLsf] ljQLo ljj/0fdf pNn]v ul/Psf] 5 . 

!$=# sfo{;Dkfbg ;Demf}tf 

sDkgLsf lgwf{l/t nIo, of]hgf / lgoldt sfo{x¿ ;dod} ;DkGg ug]{ k|lta4tfsf ;fy ;~rf/ 

tyf ;"rgf k|ljlw dGqfnosf ;lrj÷sDkgL ;~rfns ;ldltsf cWoIf / k|aGw lgb]{zs aLr tyf 

sDkgLsf k|aGw lgb]{zs / k|d'v k|fljlws clws[t, k|d'v Jofj;flos clws[t, k|d'v ;~rfng 

clws[t, k|d'v dfgj ;+;fwg clws[t, k|d'v ljQLo clws[t, gfoj k|aGw lgb]{zs -cfGtl/s 

n]vfk/LIf0f tyf lg/LIf0f ljefu_, sDkgL ;lrj, jfo/n]; ;]jf lgb]{zgfnosf lgb]{zs / jfo/nfO{g 

tyf u|fxs ;]jf lgb]{zgfnosf lgb]{zs aLr sfo{;Dkfbg ;Demf}tf ePsf] 5 . ;fy} lgb]{zs tyf 

ljefuLo k|d'v / k|aGwsx¿ aLr ;d]t sfo{;Dkfbg ;Demf}tf ePsf] 5 . To:t} ;dLIff cjlwdf 

tx !! b]lv tx * ;Ddsf sd{rf/Lx?;Fu sfo{;Dkfbg ;Demf}tf ug]{ sfo{nfO{ lg/Gt/tf lbOPsf] 5 

. ;fy} ;a} txsf sd{rf/LnfO{ sfo{ljj/0f lbg] Joj:yf ldnfOPsf] 5 . 

!$=$ tflnd tyf j[lQ ljsf; 
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dfgj ;+;fwgnfO{  ;[hgzLn, ;sf/fTds, cBfjlws / pTk|]l/t agfO{ /fVg tflndsf] Joj:yf 

ul/Psf] 5 . dfgj ;+;fwgsf] ljsf;n] b}lgs sfo{df ;xof]u ug]{ dfq geO{ sDkgLdf gofF ;f]r / 

k|ljlwx¿ leTof{pg d2t k'Ug] s'/fdf ;~rfns ;ldlt ljZj:t 5 . ætflnd vr{ geO{ nufgL xf]Æ 

eGg] sDkgLsf] dfGotf /x]sf] 5 . To;}n] ;Ifd tyf Jofj;flos hgzlQm tof/ ug{ sDkgLn] 

lg/Gt/ nufgL ul//x]sf] 5 . ablnFbf] kl/j]z / ultzLn jftfj/0fdf cfˆgf sd{rf/Lx¿nfO{ 

;do;fk]If, bIf / ;Lko'Qm agfpg tyf sd{rf/Lx¿sf] Ifdtf clej[l4sf ;fy;fy} pTk|]l/t ug{sf 

nflu sDkgLn] ;do;dodf ljleGg cfGtl/s tyf afXo tflnd Pjd\ uf]i7Lx?df sd{rf/LnfO{ 

;xefuL u/fpFb}  cfPsf] 5 . ;dLIff cjlwdf b"/;~rf/ tflnd tyf cg';Gwfg s]G›af6 s'n &( 

j6f tflnd tyf !$ j6f uf]i7L÷sfo{zfnf ;~rfng ul/Psf] 5 eg] $*& hgf sd{rf/LnfO{  

j}b]lzs tflnd Pjd\ uf]i7Lx?df ;xefuL u/fOPsf] 5 . b"/;~rf/ tflnd tyf cg';Gwfg s]G›af6 

;dLIff cjlwdf ;DkGg ePsf tflnd tyf uf]i7L÷sfo{zfnfsf] ljj/0f o; k|sf/ /x]sf] 5 . 

tflndsf] ljj/0f 

  Training Seminar 

S. No. Wing 

No. of 

Programs Male Female 

Tot

al Programs Participants 

1 Finance 12 185 25 210 4 132 

2 

Information 

Technology 

14 

204 34 238 1 32 

3 Management 11 193 30 223 2 65 

4 Marketing 7 105 22 127 1 19 

5 Power 9 177 13 190 5 203 

6 

Wireless & 

Transmission 

13 

207 15 222 1 30 

7 

Wireine & 

Access Network 

13 

239 16 255 0 0 

    

79 

1310 155 

146

5 14 481 

        

 

!%= /fli6«o cy{tGqdf sDkgLsf] of]ubfg 

b"/;~rf/ ;]jfnfO{ cfly{s ljsf;sf] ;+jfxssf] ¿kdf :jLsf/ ul/Psf] ;Gbe{df sDkgLn] s/ 

/fh:j ;+sng, l8lh6n l8efO{8 Go"gLs/0f, l8lh6n ;fIf/tf lj:tf/, ljB'tLo ;/sf/sf] 
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cjwf/0ffsf] sfof{Gjog / 1fgdf cfwfl/t ;dfh lgdf{0fsf] dfWodaf6 /fi6« lgdf{0fdf ct'ngLo 

of]ubfg k'¥ofpFb} cfPsf] 5 . d"ntM sDkgLsf] s'n cfosf] clwstd lx:;f cfos/, d"No clej[l4 

s/, ;]jf z'Ns, /f]oN6L, nfef+z nufot zLif{sdf ;/sf/L /fh:j afkt /fli6«o 9's'6Ldf hDdf ub}{ 

cfPsf] tYo :d/0fLo 5 . o;n] b]zsf] s'n ufx{:y pTkfbg j[l4df sDkgLsf] dxTjk"0f{ e"ldsf 

/x]sf] ;+s]t ub{5 .  sDkgLn] ;dLIff cjlwdf nfefz+,  s/ tyf u}/s/ afkt  !* ca{ $^ s/f]8 

?k}ofF ;/sf/L sf]ifdf of]ubfg u/]sf] 5 . 

!^= l8lh6n l8efO{8 Go"gLs/0f tyf l8lh6n k|m]djs{df sDkgLsf] of]hgf 

b]zsf] ;du| ljsf;df ;"rgf k|ljlwsf] dxTjk"0f{ of]ubfg /x]sf] 5 . sDkgLn] cfˆgf] ;]jf lj:tf/ 

ubf{ Jofj;flos k|ltkmnsf] ;Defjgf Go"g x'g] b'u{d / clt ljs6 :yfgx¿df ;d]t ef}uf]lns 

ljljwtf cg';f/ pko'Qm k|ljlwsf] k|of]u u/L ;:tf] / e/kbf]{ b"/;~rf/ ;]jf pknAw u/fpFb} cfPsf] 

5 . OG6/g]6sf] kx'Fr lj:tf/n] l8lh6n l8efO8 sd ug{ dxTjk"0f{ of]ubfg k'¥ofPsf] 5 . g]kfn 

;/sf/n] l8lh6n g]kfnsf] cjwf/0ffsf] sfof{Gjogsf nflu OG6/g]6sf] kx'FrnfO{ cTofjZos 

cfwf/:tDesf] ¿kdf lnPsf] 5 . OG6/g]6n] ;"rgf / ;~rf/df ;xh kx'Fr :yflkt ug{ d2t ug{'sf 

;fy} ljsf;sf cGo cj;/x¿ klg l;h{gf ub{5 . sDkgLn] 4G/LTE k|ljlw dfkm{t b]ze/ pRr 

ultsf] OG6/g]6 ;]jf lj:tf/df ljz]if Wofg lbPsf] 5 . ljleGg k|ljlwx¿sf] dfWodaf6 sDkgLn] 

a|f]8Aof08 ;]jf k|bfg ub}{ cfPsf] 5 / 4G/LTE k|ljlw dfkm{t k|bfg ul/Psf] OG6/g]6 ;]jfn] 

l8lh6n l8efO8 / a|f]8Aof08 l8efO8nfO{ sd ug{ dxTjk"0f{ of]ubfg lbPsf] 5 . 

l8lh6n g]kfn k|m]djs{nfO{ ;fsf/ kfg{ sDkgLn] * j6f k|d'v If]qx¿df sfd ub}{ cfPsf] 5M 

!^=!   l8lh6n kmfpG8]zg 

sDkgLn] b]zsf &$( :yfgLo txdf 4G ;]jf lj:tf/ ul/;s]sf] 5 / afFsL :yfgLo txx?df rfF8} 

4G ;]jf k¥'ofpg] of]hgf agfPsf] 5 . 4G ;]jfsf] lj:tf/n] l8lh6n ;fIf/tf a9fpg / :yfgLo 

lgsfox¿df O–ueg]{G; pknAw u/fpg ;lhnf] agfPsf] 5 . jfo/n]; / jfo/nfOg k|ljlwsf] 

dfWodaf6 ;a} gful/snfO{ cTofw'lgs b"/;~rf/ ;]jf pknAw u/fpg] sDkgLsf] nIo /x]sf] 5 . 

;fy} sDkgLn] cfufdL lbgdf 5G ;]jf ;~rfngdf Nofpg] of]hgf ;d]t agfPsf] 5 . 

!^=@  s[lif 

sDkgLn] jfo/n]; tyf jfo/nfOg ;]jf / Value Added Services dfkm{t s[lif If]qdf k|of]u x'g] 

ljleGg k|ljlwx¿nfO{ ;d]6\g] u/L ;]jf lj:tf/ u/]sf] 5 . kmn:j?k s[lif pTkfbg / pTkfbsTjdf 

j[l4 x'g] ck]Iff ul/Psf] 5 . 
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!^=# :jf:Yo 

u|fdL0f If]qdf :jf:Yo ;]jfsf ;fy} Tele-health, Tele-medicine cflb ;]jfx? pknAw u/fpg] 

k"jf{wf/sf] ?kdf sDkgLn] jfo/n]; tyf jfo/nfOg ;]jfnfO{ b]zsf clwsf+z :jf:Yo s]G›x¿df 

k'of{Psf] 5 . sDkgLn] Bulk SMS / CRBT dfkm{t :jf:Yo ;DaGwL hfgsf/L lgMz'Ns k|bfg ub}{ 

cfPsf] 5 . 

!^=$ lzIff 

sDkgLn] g]kfn ;/sf/sf] lzIff If]qdf l8lh6n k|ljlw dfkm{t z}lIfs kl/0ffd ;'wfg]{ p2]ZonfO{ 

;dy{g ub}{ ljleGg jfo/n]; / jfo/nfOg k|ljlw dfkm{t e/kbf]{ b"/;~rf/ ;]jf k|bfg u/]sf] 5 . 

sDkgLn] z}lIfs hfgsf/L Bulk SMS / CRBT dfkm{t lgMz'Ns pknAw u/fPsf] 5 / ljBfyL{x¿nfO{ 

lgMz'Ns÷;x'lnot b/df l;dsf8{ ljt/0f ug{'sf ;fy} Online Class tyf cGo ljB'tLo ;fdu|Ldf 

kx'Frsf nflu ljleGg ckm/÷Kofs]hx¿ ;~rfng u/]sf] 5 . 

!^=% pmhf{ 

sDkgLn] pmhf{ pTkfbg :ynx¿, ljz]ifu/L ljB't pTkfbg :ynx¿df jfo/n]; k|ljlwsf] dfWodaf6 

;]jf k|bfg ul//x]sf] 5 . o;sf ;fy} g]kfn ljB't k|flws/0fsf] :df6{ ld6/sf] nflu M2M (Machine 

to Machine) l;dsf8{ pknAw u/fO/x]sf] 5 . 

!^=^  ko{6g 

sDkgLn] ko{6sLo :yfgx?df cTofw'lgs / u'0f:t/Lo b"/;~rf/ ;]jf k|bfg ub}{ cfPsf] 5 . ;fy} 

sDkgLn] ko{6snfO{ cfslif{t ug{ Tourist SIM tyf cfsif{s Kofs]h pknAw u/fO/x]sf] 5 . 

!^=&  ljQLo 

sDkgLn] jfo/n]; / jfo/nfOg k|ljlwsf] dfWodaf6 ljQLo ;]jfx¿nfO{ l8lh6n agfpg] k|of; 

ul//x]sf] 5 . ljleGg POS pks/0fx¿df l;dsf8{ pknAw u/fO/x]sf] 5 / g]kfn 6]lnsdsf] 

;xfos sDkgL g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8 dfkm{t ægd:t] k]æ ljB'tLo e'QmfgL ;]jf 

;~rfngdf NofPsf] 5 . u|fxsx¿n] So"cf/ sf]8 :Sofg u/]/ sDkgLsf u|fxs ;]jf s]G›x¿df 

e'QmfgL ug{ ;Sg] Joj:yf ldnfOPsf] 5 . 

!^=*  ;x/L k"jf{wf/ 

;x/L k"jf{wf/sf] ljsf; / ;x/L ;f}Gbo{sf] plrt Joj:yfkgsf] nflu sDkgLn] ;]jf lj:tf/ / 

ljsf;df plrt dfkb08 agfO{ ;DalGwt lgsfox¿;Fu ;xsfo{ ub}{ cfO/x]sf] 5 . sDkgLn] b]ze/ 
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jfo/n]; / jfo/nfOg k|ljlwsf] dfWodaf6 hn Joj:yfkg, kmf]x/d}nf Joj:yfkg / ;fj{hlgs 

oftfoft h:tf ;x/L k"jf{wf/ tyf ;]jfx¿df ;'wf/ Nofpg ;xof]uL e"ldsf lgjf{x ul//x]sf] 5 . 

plNnlvt kxnx¿ dfkm{t sDkgLn] g]kfnsf ljleGg If]qx?sf] l8lh6n ¿kfGt/0fdf dxTjk"0f{ 

e"ldsf v]ln/x]sf] 5 . 

!&= cfufdL of]hgfx? 

!&=! b"/;~rf/ ;]jfsf] lj:tf/sf] nflu cfw'lgs k|ljlw ;lxtsf] k"jf{wf/ ljsf;M 

· b"/;~rf/ ;]jf lj:tf/sf] nflu Optical Backbone Network lj:tf/ tyf k'g:yf{kgf ug]{ . 

clK6sn lnÍ lj:tf/sf] nflu ^# j6f ?6x?sf] sl/a @!)) ls=ld= ;j]{ ;DkGg ug]{ . ^)) 

ls=ld= clK6sn lnÍ la:tf/ ug]{ . 

· x'Dnf lhNnfdf clK6sn kmfO{a/ 6«fG;ld;g g]6js{ lj:tf/ ug]{ . x'nfsL /fhdfu{ cGtu{tsf 

?6x?df yk #))  ls=ld= clK6sn kmfO{a/ lj:tf/ ug]{ . 

· b"/;~rf/ ;]jf lj:tf/ tyf Ifdtf clej[l4sf nflu dfOqmf]j]e /]l8of] lnÍ tyf clK6sn 

kmfOa/ lnÍ sf] lj:tf/ tyf :t/f]Gglt ul/g]5 . 

· sd Ifdtf -! Gbps eGbf sd_ sf] dfOqmf]j]e /]l8of] lnÍnfO{ pRr Ifdtfsf] lnÍdf 

:t/f]Gglt ug{sf] nflu !)# Hop dfO{qmf]j]e /]l8of] pks/0f cfk"lt{ u/L  @% Hop h8fg 

k|lqmof k|f/De ug]{ . 

· b"/;~rf/ ;]jfnfO{ cljlR5Gg ?kdf ;~rfng ug{ Redundant lnÍsf] :yfkgf tyf yk 

lj:tf/ ug]{ . 

· cGt/b]zLo ;"rgf dxfdfu{nfO{ e/kbf]{ agfpg Multiple Cross Border Optical Fiber 

Network lj:tf/ tyf hl8t pks/0fsf] Ifdtf clej[l4 ug]{ .  

· PsLs[t k"jf{wf/ tof/ ug{ gLlt lgdf{0fsf] nflu ;dGjo ug]{ . 

· ;]jfsf] lj:tf/ tyf u'0f:t/ ;'wf/sf nflu 6«fG;ld;g lnÍx?sf] Ifdtf clej[l4 ug]{ . 

· dWokxf8L nf]sdfu{ nufot cGo /fhdfu{df Optical Fiber Network dfkm{t ;"rgf dxfdfu{ 

lgdf{0f cfof]hgfnfO{ ;do d} ;DkGg ug]{ . 
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· ;]jfsf] kx'Fr gk'u]sf :yfgx?df Tower, Power tyf BTS h8fg tyf k|0ffnLsf] 

:t/f]Gglt ug]{ . 

 !&=@ b]zJofkL ?kdf jfo/n]; tyf jfo/nfOg ;]jf lj:tf/M 

· ;]jfsf] kx'Fr gk'u]sf * :yfgLo txsf j8f :t/df sDkgLsf] jfo/n]; ;]jfsf] kx'Fr 

k'¥ofOg]5 . 

· b]zsf k|d'v zx/x?df 5G ;]jfsf] ;'?jft ul/g]5 . 

· jfo/n]; ;]jfsf] u|fxs lj:tf/ sfo{nfO{ lg/Gt/tf lbOg]5 . 

· 800 MHz df ;~rflnt 4G ;]jfsf] Bandwidth Upgrade ul/g]5 . 

· NBIoT ;]jfsf] ;'?jft ul/g] 5 . 

· 3G Sunset sf nlu cWoog ul/g] 5 . 

· FTTH ;]jf ljt/0fnfO{ yk k|efjsf/L agfOg] 5 . 

· dd{t ;Def/ / u|fxs ;]jfnfO{ yk k|efjsf/L agfOg] 5 . 

· ;]jf lj:tf/ x'g g;s]sf If]qdf ;d]t cGo k|ljlwdfkm{t a|f]8Jof08 OG6/g]6 ;]jfsf] kx'Fr 

lj:tf/ ul/g]5 . 

· IPTV Broadcasting ;]jf lj:tf/ ul/g]5 . 

· Aerial s]a'n Jojl:yt ug]{ sfo{nfO{ lg/Gt/tf lbOg]5 . 

· GIS System nfO{ yk k|efjsf/L agfOg] 5 . 

   !&=# ;]jfsf] u'0f:t/ clej[l4M 

· sDkgLn] pknAw u/fpg] ;]jfdf lgofds lgsfo tyf sDkgLn] tf]s]sf] dfkb08 cg';f/sf] 

KPI (Key Performance Indicators) sfod ug]{ . 

· sDkgLsf] dd{t ;Def/ tyf ;~rfngnfO{ yk k|efjsf/L agfpg cfjZos dfkb08 

lgwf{/0f÷kl/dfh{g ug]{ . 
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· ;do ;fk]If k|ljlw, ;|f]t, ;fwg tyf hgzlQmsf] pRrtd k|of]u u/L dd{t ;Def/ tyf 

;~rfng sfo{nfO{ k|efjsf/L agfpg] . 

· Integrated Network Operation Center ;~rfngnfO{ yk k|efjsf/L agfpg] . 

· /fli6«o tyf cGt/f{li6«o cGt/cfj4tfsf] u'0f:t/ clej[l4 ug]{ . 

· Aerial s]a'n Jojl:yt ug]{ sfo{nfO{ lg/Gt/tf lbOg] . 

· Power System sf] cfw'lgsLs/0f ug]{ . 

· Service Level Agreement (SLA) u/L ;+:yfut u|fxsnfO{ cfslif{t ug]{ . 

· sDkgLdf ;~rfngdf /x]sf k|0ffnLsf] ;'/Iffsf] nflu System tyf Cyber Security nfO{ yk 

k|efjsf/L agfpg] . 

· cglws[t Call tyf SMS sf] lgoGq0f ug]{ . 

· k|lt:kwf{Tds b"/;~rf/ ahf/sf] cWoog tyf cg';Gwfg u/L gjLgtd ;]jfx¿ lj:tf/ ug]{ 

. 

· cGo b"/;~rf/ ;]jf k|bfosx¿;Fu ;x'lnot b/df cGt/cfj4tf ;]jf k|bfg ug{sf] nflu 

låkIfLo ;Demf}tf ug]{ . 

!&=$ u|fxs cfwf/ j[l4 tyf /fhZjsf] ;'lglZrttfM 

· u|fxs cfwf/ j[l4 ug]{ k|j{4gfTds sfo{qmd ;~rfng ug]{ . 

· ;+:yfut u|fxs cfwf/ j[l4 ug]{ . 

· sDkgLn] k|bfg ug]{ Value Added Service sf] bfo/fnfO{ km/flsnf] agfO ;]jfdf 

ljljwLs/0f ug]{ . 

!&=% ;f+u7lgs, Joj:yfksLo Pj+ k|lt:kwL{ Ifdtf clej[l4 tyf k|0ffnLut ;'wf/M 

· sd{rf/LnfO{ sfo{;Dkfbgdf cfwfl/t 6]lnsd eQf pknAw u/fpg] . 

· ;+:yfut ;'wf/ tyf ljsf; ug]{ . 

· ljleGg sd{rf/L cjsf; of]hgf nfu" ug]{ . 
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· sd{rf/Lx?nfO{ cfjZos tflnd k|bfg u/L sfo{Ifdtf j[l4 ub}{ plrt Joj:yfkg tyf 

ljsf; ug]{ . 

· sd{rf/L ;'ljwf, j[lQ ljsf; tyf pTk|]/0ff clej[l4 ug]{ . 

· 6«]8 o'lgog / Joj:yfkg aLrsf] ;DaGw ;'dw'/ agfpg] . 

!&=^ ;+:yfut ;'zf;g tyf cfGtl/s lgoGq0f k|0ffnLsf] ljsf;M 

· Standard Operating Procedure df cfjZostf cg';f/ ;'b[9Ls/0f ug]{ . 

· Joj:yfkg, k|fljlws  tyf sfo{d"ns n]vfk/LIf0f ug]{ . 

· cg'udg tyf ;'kl/j]If0f ug]{ . 

· cfGtl/s n]vfk/LIf0f sfo{ljlw, sDkgLsf] cfly{s ljlgodfjnL, sd{rf/L ljlgodfjnL, 

sDkgL P]g, cfos/ P]g, cGo k|rlnt P]g tyf kl/kqx?sf] cfwf/df sDkgLdf cfly{s 

cg'zf;g tyf ;'zf;g sfod /fVg n]vfk/LIf0f sfo{nfO{ k|efjsf/L agfpg] . 

· sDkgLsf] ljleGg ;]jfx?sf] cfo ;'lglZrttf, k|fljlws tyf sfo{;Dkfbg k/LIf0f ug]{ . 

!&=& /fh:j tyf d'gfkmf j[l4M 

· Internet of Things (IoT) ;]jf ;~rfng ug]{ . 

· pRrtd k|ltkmn k|fKt x'g] u/L nufgL ljljlws/0f ug]{ . 

· lnnfdL sfo{nfO{ yk k|efjsf/L agfpg] . 

· cg'Tkfbs vr{df s6f}lt u/L cfly{s cg'zf;g tyf ldtJolotf gLlt nfu" ug]{ . 

 !*= ;Ddfg tyf k'/:sf/ 

rf}wf}F /fli6«o s/ lbj;, @)*@ sf] cj;/df cfGtl/s /fhZj ljefuaf6 cfly{s jif{ @)&^÷&& -

@)&^ >fj0f_ b]lv cfly{s jif{ @)*!÷*@ -@)*@ cfiff9_ ;Ddsf] s/ cjlwdf d"=c=s/ ljj/0f / 

;f] adf]lhdsf] s/ ;dod} bflvnf u/L lgoldt s/ ;xeflutf hgfPsf s/bftfdWo] ;a}eGbf a9L 

d"= c= s/ bflvnf ug]{ ;+:yfsf] ?kdf sDkgL ;Ddflgt ePsf] Joxf]/f o; ;efnfO{ hfgsf/L 

u/fpg kfpFbf uf}/jflGjt dx;'; ePsf] 5 . 
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!(= rfn" cfly{s jif{sf] pknlAw 

d'n'se/ tLj| ultsf] jfo/n]; k|ljlwsf] 4G/LTE ;]jf pknAw u/fpg] of]hgf cGtu{t rfn" cf=j= 

sf] c;f]h;Dddf 2G BTS $ xhf/ % ;o ^^ / 4G/LTE eNodeB rf/ xhf/ $ ;o *& 

;~rfngdf /x]sf 5g\ . o;/L yk ;~rfngdf cfPsf eNodeB x?n] 4G/LTE ;]jf lj:tf/ eO{ 

c;f]h;Dddf ;ft} k|b]zsf && j6f lhNnfsf s'n &$( :yfgLo txdf 4G/LTE ;]jf pknAw /x]sf] 5 

. 

;dLIff cjlw;Dddf FTTH ;]jftkm{ s'n Ifdtfsf] FDC Port dfkm{t @! nfv (% xhf/ @*$ 

nfOg Ifdtfsf] g]6js{ lj:tf/ ePsf]df #,%%,($& Data, #,(#,^%# Voice / ^*,^)! IPTV u/L 

s'n *,!*,@)! (FTTH Subscription) ljt/0f ePsf] 5 . 

g]kfn b"/;~rf/ k|flws/0fsf] u|fdL0f b"/;~rf/ ljsf; sf]if k|of]u u/L lgdf{0f ;DkGg u/]sf] 

dWokxf8L nf]sdfu{sf] b"/;~rf/ k"jf{wf/ clK6sn kmfOa/ g]6js{sf] ;~rfng cfPsf] 5 . 

u|fdL0f b"/;~rf/ ljsf; sf]if kl/rfng cfof]hgfsf] sf]zL, dw]z / afudtL k|b]z cGtu{tsf dWo 

kxf8L nf]sdfu{, lhNnf ;b/d'sfd hf]8\g] ljleGg dfu{df clK6sn kmfOa/ g]6js{ lj:tf/ ug]{ 

sfo{qmd cGtu{t cf= j= @)*!÷*@ sf] cGTo;Dddf s'n !,$%) ls=dL= lj:tf/ ePsf] 5 . 

To;}u/L dWo kxf8L nf]sdfu{sf lhNnf ;b/d'sfd hf]8\g s0ff{nL / ;"b"/klZrd k|b]z cGtu{tsf 

laleGg dfu{df clK6sn kmfO{a/ g]6js{ (UG/ADSS) lj:tf/ ug]{ sfo{qmd cGtu{t sDkgLsf] 

Existing OFC Network ;d]t k|of]u ug]{ Joj:yf cg';f/ yk ePsf] ^&@ ls=dL= clK6sn kmfO{a/ 

g]6js{ ;d]t u/L s'n !,!*$ ls=dL= clK6sn kmfO{j/ g]6js{dfkm{t s0ff{nL / ;'b"/klZrd k|b]zdf 

;]jf ;~rfng ul/Psf] 5 . 

sDkgLdf ;~rfngdf /x]sf of]hgfx¿ lgwf{l/t ;dodf ;DkGg ug{, ;f]sf] cg'udg ug{ / 

sDkgLsf sfd sf/jfxLnfO{ k|efjsf/L agfpg sDkgL Joj:yfkg / ljefuLo k|d'vx¿;Fu 

sfo{;Dkfbg ;Demf}tf u/L cfjlws ¿kdf k|ultsf] ;dLIff ug]{ ul/Psf] 5 . o;n] of]hgfx¿ 

lgwf{l/t ;dodf sfof{Gjog x'g], k"jf{wf/ tyf g]6js{ lj:tf/ x'g] / sDkgLsf] ;du| /fh:j tyf 

u|fxs cfwf/ j[l4 x'g] ck]Iff ul/Psf] 5 . 
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!(=! sDkgLn] rfn"  cfly{s  jif{df  u/]sf]  ljQLo pknlAwM 

ljj/0f cf=j= @)*@÷*# sf] 

nIo 

@)*@ c;f]h;Dd 

k|ult k|ult -k|ltzt_ 

cfo -?= ca{df_ $!=#* (=$& @@=** 

gfkmf -?= ca{df_ $=$# !=#@ @(=*& 

 

!(=@ sDkgLn]  rfn"  cfly{s  jif{df  u/]sf]  Jofj;flos  pknlAwM 

ljj/0f cf=j= @)*@÷*# sf] 

nIo 

@)*@ c;f]h;Dd 

k|ult k|ult -k|ltzt_ 

lh=P;=Pd @,#($,!(# %(),%(% @$=^&  

Pkm=l6=l6=Pr ^$,%^% (,$@@ !$=%(  

@)= ;xfos  sDkgLsf]  ;~rfng  tyf  ljQLo  pknlAwsf]  d'Vo  emns 

g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8 -NDPC_ 

;j{;fwf/0fnfO{ df]afOn ljQLo ;]jf pknAw u/fpg /fli6«o jfl0fHo a}+s lnld6]8;Fusf] ;xsfo{df 

sDkgL P]g, @)^# adf]lhd klAns lnld6]8 sDkgLsf] ¿kdf @)&& >fj0f !# ut] g]kfn l8lh6n 

k]d]G6\; sDkgL lnld6]8 -NDPC_ :yfkgf ul/Psf]  xf] . g]kfn 6]lnsdsf] ;xfos sDkgLsf] ¿kdf 

:yfkgf ul/Psf] NDPC nfO{  g]kfn /fi6« a}saf6 @)&& r}t # ut] e'QmfgL tyf km5\of}{6 P]g, @)&% 

cGtu{t Ohfhtkq k|fKt ePsf] 5 . 
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b]zel/ g} ;lhnf], lskmfotL, e/kbf]{ / ;'ljwfhgs l8lh6n e'QmfgL ;]jf k|bfg ug]{ p2]Zosf ;fy 

:yfkgf ul/Psf] ;f] sDkgLn]  ldlt @)&* ef› @( ut] b]lv …gd:t] k]Ú a|f08 ;lxt ;]jf k|bfg 

ul//x]sf] 5 . a}+lsª tyf l8lh6n ¿kdf a}+lsª kx'Fr gePsf ;]jfu|fxLnfO{ gub /lxt ljQLo 

k|0ffnLdf ;dfj]z u/L l8lh6n ;dfh lgdf{0f ug]{ nIo sDkgLn] /fv]sf] 5 . 

;xfos sDkgL g]kfn l8lh6n k]d]G6\; sDkgL lnld6]8sf] ljQLo cj:yfsf] ljj/0fM 

         -/sd ?= df_ 

ljj/0f cfly{s jif{ @)*!÷*@ cfly{s jif{ @)*)÷*! 

;~rfng cfo !@&(()^! $!((@!$ 

ljQLo cfDbfgL ^,$(&,%%% !(,$&!,!#! 

cGo cfDbfgL !*,&)) *&,)&# 

s'n cfDbfgL !(,#!%,#!^ @#,&%&,$!* 

sd{rf/L vr{ @(,@(%,^^( @^,^(!,))$ 

dd{t tyf ;~rfng vr{ #)$,#(( @!#,^#! 

ahf/Ls/0f tyf k|j4{g vr{ !,^&!,)!) *,($%,^%$ 

sfof{no ;~rfng vr{ !$,!$),%@@ !#,@%@,^$# 

s'n vr{ *!,&@!,@^! *^,)*),@^# 

gfkmf÷-gf]S;fg_ -$!,!*^,)!%_ -$&,$$(,*$*_ 

k|lt ;]o/ cfDbfgL -!)=#)_ -!!=*^_ 

g]6jy{ k|lt ;]o/  %^=*# ^&=!( 
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@!= sDkgL P]g, @)^# sf] bkmf !)( cg';f/ v'nfOPsf yk ljj/0fx¿M  

ljut jif{sf] sf/f]af/sf] l;+xfjnf]sgM 

o; ;DaGwL lj:t[t ljj/0f ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 . 

/fli6«o tyf cGt/f{li6«o kl/l:yltaf6 sDkgLsf] sf/f]af/nfO{ s'g} c;/ k/]sf] eP ;f] c;/M 

ljleGg sf/0fn] l;h{gf ePsf] ljZjAofkL cfly{s dGbLsf sf/0f pks/0f tyf cGo cfjZos 

;fdu|L cfk"lt{df ePsf] ;d:ofn] ubf{ ;]jfsf] lj:tf/, ljt/0f, dd{t ;Def/ tyf ;~rfngdf r'gf}tL 

/x]sf] . 

k|ltj]bg tof/ ePsf] ldlt;Dd rfn" jif{sf] pknlAw / eljiodf ug{'kg]{ sfo{sf] ;DaGwdf ;~rfns 

;ldltsf] wf/0ffM 

o; ;DaGwL lj:t[t ljj/0f ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 . 

sDkgLsf] cf}Bf]lus jf Jofj;flos ;DaGwM 

o; ;DaGwL lj:t[t ljj/0f ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 . 

;~rfns ;ldltdf ePsf] x]/km]/ / ;f]sf] sf/0fM 

o; ;DaGwL lj:t[t ljj/0f ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 . 

sf/f]af/nfO{ c;/ kfg]{ d'Vo tTjx¿M 

sDkgLsf] ;du| sf/f]af/ lgDg sf/0fx¿af6 k|efljt ePsf] 5M   

● tLj| k|lt:kwf{ tyf k|ljlwdf cfPsf] ljsf; -h:t} OTT sf] k|of]u_ sf] sf/0fn] sDkgLsf] /fh:j 

j[l4df c;/ k/]sf] . 

● ef}uf]lns ljljwtfsf] sf/0f b"/;~rf/ pks/0fx¿ h8fg tyf ;~rfng ug{ ;d:of ePsf] . 

● ltj|?kdf x'g] k|ljlwsf] kl/jt{gsf] sf/0fn] gjLg k|ljlwdf cfwfl/t ;]jf pknAw u/fpg 

r'gf}tL /x]sf]  . 

●pRr k|lt:kwf{sf] sf/0f gofF u|fxsx¿ cfslif{t ug{ r'gf}tL /x]sf] . 

n]vfk/LIf0f k|ltj]bgdf s'g} s}lkmot pNn]v ul/Psf] eP To;af/] ;~rfns ;ldltsf] k|ltlqmofM  

n]vfk/LIf0f k|ltj]bgdf lgoldt sf/f]af/df b]lvPsf ;fdfGo s}lkmot, k|ltlqmof / ;'emfjx¿df 

;~rfns ;ldltsf] Wofgfsif{0f ePsf] 5 / ;'wf/sf nflu cfjZos sbd rfln ;lsPsf] 5  . 

nfef+z afF8kmfF6 ug{ l;kmfl/; ul/Psf] /sdM 

sDkgL P]g, @)^# adf]lhd g]kfn ;/sf/sf] :jLs[lt lnO{ ;~rfns ;ldltn] cf=j= @)*!÷*@ sf] 

d'gfkmf /sd dWo]af6 r'Qmf k"FhLsf] #) k|ltztsf b/n] hDdf gub -s/ ;lxt_ nfef+z ?= % ca{ 

$) s/f]8 ljt/0f ug{ l;kmfl/; u/]sf] 5 . 

;]o/ hkmt ePsf] eP hkmt ePsf] ;]o/ ;+Vof, To:tf] ;]o/sf] c+lst d"No, To:tf] ;]o/ hkmt 

x'g'eGbf cufj} ;f]afkt sDkgLn] k|fKt u/]sf] hDdf /sd / To:tf] ;]o/ hkmt ePkl5 ;f] ;]o/ 

ljqmL u/L sDkgLn] k|fKt u/]sf] /sd tyf hkmt ePsf] ;]o/afkt /sd lkmtf{ u/]sf] eP ;f]sf] 

ljj/0fM 
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;dLIff cjlwdf s'g} klg ;]o/ hkmt ul/Psf] 5}g . 

ljut cfly{s jif{df sDkgL / To;sf] ;xfos sDkgLsf] sf/f]af/ k|ult / ;f] cfly{s jif{sf] 

cGTodf /x]sf] l:yltsf] k'g/fjnf]sgM 

sDkgL tyf ;xfos sDkgLsf] sf/f]af/ tyf o;;Fu ;DalGwt cGo kl/jt{g÷k|ult ljj/0f 

;DaGwdf ;~rfns ;ldltsf] k|ltj]bgdf lj:t[t ljj/0f pNn]v ul/Psf] 5 . 

sDkgL tyf o;sf ;xfos sDkgLn] cfly{s jif{el/df u/]sf] k|d'v sf/f]af/ / To; cjlwdf 

sDkgLsf] sf/f]af/df cfPsf] dxTjk"0f{ kl/jt{gM 

sDkgL tyf ;xfos sDkgLn] cfly{s jif{el/df u/]sf] k|d'v sf/f]af/sf] ljj/0f ;~rfns ;ldltsf] 

k|ltj]bg tyf ljQLo ljj/0fdf pNn]v ul/Psf] 5 . 

ljut cfly{s jif{df sDkgLsf] cfwf/e"t ;]o/wgLx¿n] sDkgLnfO{ pknAw u/fPsf] hfgsf/LM 

s'g} hfgsf/L k|fKt x'g gcfPsf] . 

ljut cfly{s jif{df sDkgLsf ;~rfns tyf kbflwsf/Ln] lnPsf] ;]o/ :jfldTjsf] ljj/0f / 

sDkgLsf] ;]o/ sf/f]af/df lghx¿ ;+nUg /x]sf] eP ;f] ;DaGwdf lghx¿af6 sDkgLn] k|fKt u/]sf] 

hfgsf/LM 

ljut cfly{s jif{df ;~rfnsx¿af6 s'g} ;]o/ vl/b gu/]sf] / sDkgLsf] ;]o/ sf/f]af/df ;+nUg 

/x]sf] ;DaGwdf lghx¿af6 s'g} hfgsf/L k|fKt gePsf] . 

ljut cfly{s jif{df sDkgL;Fu ;DalGwt ;Demf}tfx¿df s'g} ;~rfns tyf lghsf] glhssf] 

gft]bf/sf] JolQmut :jfy{sf] af/]df pknAw u/fOPsf] hfgsf/Lsf] Joxf]/fM 

s'g} hfgsf/L k|fKt gePsf] . 

sDkgLn] cfˆgf] ;]o/ cfkm}n] vl/b u/]sf] eP To;/L cfˆgf] ;]o/ vl/b ug{'sf] sf/0f, To:tf] 

;]o/sf] ;+Vof / c+lst d"No tyf To;/L vl/b u/]afkt sDkgLn] e'QmfgL u/]sf] /sdM 

sDkgLn] xfn;Dd cfˆgf] ;]o/ cfkm}Fn] vl/b u/]sf] 5}g . 

cfGtl/s lgoGq0f k|0ffnL eP jf gePsf] / ePsf] eP To;sf] lj:t[t ljj/0fM 

o; ;DaGwL lj:t[t ljj/0f ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 . 

ljut cfly{s jif{sf] s'n Joj:yfkg vr{sf] ljj/0fM 

o; ;DaGwL lj:t[t ljj/0f sDkgLsf] ljQLo ljj/0fdf ;dfj]z ul/Psf] 5 . 

n]vfk/LIf0f ;ldltsf ;b:ox¿sf] gfdfjnL, lghx¿n] k|fKt u/]sf] Psd'i6 kfl/>lds, eQf tyf 

;'ljwf, ;f] ;ldltn] u/]sf] sfd sf/afxLsf] ljj/0f / ;f] ;ldltn] s'g} ;'emfj lbPsf] eP ;f]sf] 

ljj/0fM 

o; ;DaGwL lj:t[t ljj/0f ;~rfns ;ldltsf] k|ltj]bgdf pNn]v ul/Psf] 5 . 

;~rfns, k|aGw ;~rfns, sfo{sf/L k|d'v, sDkgLsf cfwf/e"t ;]o/wgL jf lghsf] glhssf] 

gft]bf/ jf lgh ;+nUg /x]sf] kmd{, sDkgL jf ;+ul7t ;+:yfn] sDkgLnfO{ s'g} /sd a'emfpg afFsL 

eP ;f] s'/fM 

s'g} /sd a'emfpg afFsL gePsf] . 
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k|aGw ;~rfns tyf kbflwsf/Lx¿nfO{ e'QmfgL ul/Psf] kfl/>lds tyf ;'ljwf /sdsf] ljj/0fM 

cfly{s jif{ @)*!÷*@ df tx !) / ;f]eGbf dflysf kbflwsfl/x¿nfO{ kfl/>lds tyf cGo 

;'ljwfafkt ?=!@,^),)*,&!! -cIf/]kL afx| s/f]8 ;f¶L nfv cf7 xhf/ ;ft ;o P3f/ ?k}ofF dfq_ 

e'QmfgL ul/Psf] 5 . 

;]o/wgLx¿n] a'lemlng afFsL /x]sf] nfef+zsf] /sdM 

cfly{s jif{ @)*!÷*@ sf] cGTo;Dd ;]o/wgLx¿n] ?= #!,&(,%%,$*! -cIf/]kL PstL; s/f]8 

pgf;L nfv krkGg xhf/ rf/ ;o Psf;L ?k}ofF dfq_ nfef+z /sd a'lemlng afFsL /x]sf] 5 . 

bkmf !$! adf]lhd ;DklQ vl/b jf laqmL u/]sf] s'/fsf] ljj/0fM 

cfly{s jif{ @)*)÷*! df sDkgL P]g, @)^# sf] bkmf !$! adf]lhdsf] ;DklQ vl/b jf laqmL 

u/]sf] 5}g . 

bkmf !&% adf]lhd ;Da4 sDkgLaLr ePsf] sf/f]af/sf] ljj/0fM 

o; k|ltj]bg tyf ljQLo ljj/0fdf v'nfOPsf] 5 . 

sDkgL P]g tyf k|rlnt sfg"g adf]lhd ;~rfns ;ldltsf] k|ltj]bgdf v'nfpg' kg]{ cGo s'/fx?M 

o;} k|ltj]bg cGtu{t oyf:yfgdf v'nfOPsf] 5 . 

 

wGojfb 1fkg 

sDkgLsf] pGglt tyf k|ultsf nflu sDkgLsf ;]o/wgL / z'elrGtsx¿sf] tkm{af6 k|fKt c6'6 

;dy{g, ;xof]u / xf};nfsf] nflu ;~rfns ;ldltsf] tkm{af6 d xflb{s s[t1tf JoQm ub{5' . 

sDkgLsf] ljsf; tyf ;]jf lj:tf/sf nflu lg/Gt/ ;xof]u / lgb]{zgsf] nflu g]kfn ;/sf/, 

;~rf/ tyf ;"rgf k|ljlw dGqfno nufotsf ;Da4 dGqfnox¿, g]kfn b"/;~rf/ k|flws/0f 

nufotsf cGo lgofds lgsfox¿, ;]jf k|bfosx¿, cfk"lt{stf{x¿ / ;~rf/sdL{x¿nfO{ ;d]t 

wGojfb 1fkg ug{ rfxG5' . sDkgLnfO{ oxfF ;Dd NofO k'of{pg nugzLn eO{ ;fy lbg] sDkgL 

Joj:yfkg tyf sd{rf/Lx¿nfO{ ;d]t wGojfb lbg rfxG5' . 

sDkgLsf] k|ultsf nflu sd{rf/Lx¿sf] sfdk|ltsf] k|ltj4tf, nugzLntf / Odfgbf/Ltfsf] pRr 

k|z+;f ub}{ ;~rfns ;ldlt cfpFbf jif{x¿df ;d]t ;a}af6 ;xof]usf] ck]Iff ub{5 . cfufdL lbgdf 

;d]t u|fxssf] rfxgf cg';f/ gjLgtd k|ljlwdf cfwfl/t u'0f:t/Lo ;]jf lbg], u|fxssf x/]s 

u'gf;fsf] ;Djf]wg ug]{ / u|fxssf] cleGg ;fyLsf] ?kdf sDkgLnfO{ gful/s;Dd k'of{pg] u/L 

lhDd]jf/L k"/f ug]{ k|ltj4tf JoQm ub{5' . 

cGTodf, sDkgLsf ;]jfx? k|of]u ug]{ ;Dk"0f{ cfb/0fLo u|fxs dxfg'efjx?k|lt xflb{s s[t1tf 1fkg 

ub}{ cfufdL lbgdf ;d]t oxfFx¿sf] ;xof]u tyf ;b\efjsf] lg/Gt/tfsf] ck]Iff ub{5' . 

wGojfb . 

;~rfns ;ldltsf] tkm{af6 

/flwsf cof{n, 

cWoIf 

@)*@.)(.#) 
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