(AUT IHIR HFeh fafdes)
TERIRER de-¥ H uifafde Jar, foma cfFafma (cfome) ugm
ool Uladifaidicas faf@d adiate!

TSR

N

QUITSdh: foo  IUTSH: Yo

fawr BUIESH afX&Tr yorel UH aedr 3Hh AR gAY
Qa1 ey | goo TG dEI RY go ¢ gouer
BIE! BT 3 ¢ Yo
SITAT 3T ? g0

¥HE (%) Hid, U4, I qur &

1) TAAHT IEARH | T qeE=r Mfd Ro%0 |

2) AU gIEAR w1 [afwdeadl wH=rq fafgAmEen 0% @ faEr, e,
AR TIT AFAEA, AT T GAUARA, ATRL Fgl T, TWEPR, TLIHRY
qEeedl AT |

3) A9 FEAR HHAT [AfHdSH oMds [afaamEe 09 & 9 R 9iEgg
3 @ g @E gred] e (AHTmee 94,9%,9%,39,33,3%,3%,39,3Y 39)
qar a3 qfmgE R @l e geEd greael #Efa  (fatemee 3%
933, 91¥0) |

4) A TA,R0S3 H q, R T 3 ulemEew |

5) QUEER UA 043 & Ui=gE @ T o |

6) HFUAIR Uded UF T fAgATgel |

qHE (@) Jqmud

N

1. Organization Structure, Mission Vision & Goals of Nepal Telecom
2. Handling Complaints and Grievances
3. Office Procedures, Filing and Indexing

4. Communication Skills, Drafting Official Letters
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1. Mathematics and Statistics
e Area and perimeter of triangle and quadrilateral, total surface area and volume

of cylinder, sphere, hemisphere, cone and pyramid
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Unitary method, percentage, profit and loss, simple and compound interest,
ratio and proportion, population growth and depreciation

Trigonometric functions, height and distance,

Central tendency: mean, median, mode and quartiles

Number system binary, hexadecimal

Exponents, logarithm, set

Probability: Addition and Multiplicative Law, Tree Diagram

Matrix and Determinants (2x2)

2. General Science

Measurement units, Force (Newton's Law, Gravity and Gravitation, acceleration
due to gravity, mass and weight, free fall and weightlessness)

Pressure (liquid pressure, Pascal's law, Archimedes Principle, Law of
Floatation, Liquid & Upthrust, Density, Specific Gravity, Hydrometer)

Energy (general concept, sources of energy, utilities, ultimate source of energy,

energy crisis & saving, energy conservation)

Light: laws of reflection & refraction, total internal reflection, dispersion,

diffraction and polarization

3. Applied Science and Technology
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Electricity and Magnetism ( history, importance, uses, effects of electric current,
electromagnetic induction, conductors and insulators, Ohm’s Law, Resistance,
series and parallel connection of resistors, inductance and capacitance, basic
knowledge of electric circuit, Kirchhoff's Law, AC and DC supply, RMS and
average values, power)

Basic Power System ( single phase and three phase, solar power, cell and
battery, transformer, rectifier, electric motor, generator, dynamo, uses, fuse &
house wiring, electricity billing, earthing, shielding, lightning protection, First
Aid)

Basic Electronic Principle, semiconductor diodes, transistors and their

application, filter, amplifiers and oscillators



Basic Telecommunication System (development, switching system overview,
general transmission system- analog/digital — modulation types, cellular mobile
communication — GSM/CDMA/WiMAX/Wifi, internet IP network, Optical Fibre
Communication, optical network, PSTN, NGN / IMS System, Access Gateways)
Access Network : basic external plant- structure and elements of telephone
network, symbols and maps used in outside plant; aerial plant installation —
erection of poles, stay and push brace, splicing and enclosing, earthing;
Underground Network Installation: copper, optical ; subscriber installation, fault
localization and maintenance, MCC; FTTH Network- OLT, level splitter, CPE,
fusion splicing techniques; Civil works for access network- manhole, handhole,
trenching & Ducting; types of ducts used in NT network; MDF structure; safety

measures for working in outside plant; First Aid.

4. Information and Communication Technology

Computer Fundamentals ( general knowledge of computer hardware and
software, operating system, computer network topology)

IP concept, Internet, email, modem, router

General knowledge of MS Office (Word, Excel, PowerPoint)

Nepal Telecom’s Services

5. Measuring Tools

Various types of mechanical tools, Multimeter, Voltmeter, Ammeter, Tong
Tester, Power Meter, ADSL tester, OTDR, VSWR meter.
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