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g]kfn b"/;~rf/ s+=ln= s]Gb|Lo sfof{no, ;"rgf tyf k|sfzg zfvfåf/f k|sflzt
g]kfn b"/;~rf/ ejg, eb|sfnL, sf7df8f}+
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cw{jflif{s sfo{ k|ult ;dLIff ;DkGgg]kfn 6]lnsdsf k|aGw lgb]{zs l8NnL/fd
clwsf/Ln] u|fxs ;+Vofcg';f/ sDkgLsf] /fh:j
a[l4 ug{ / u|fxsx?nfO{ lg/Gt/ sfod /fVgsf nflu
sfo{of]hgf lgdf{0f u/L cufl8 a9\g ;DalGwt ljefu
tyf lgb]{zgfnox?nfO{ lgb]{zg lbg'ePsf] 5 .

ut kmfu'g @^ ut] sDkgLsf] s]Gb|Lo
sfof{nodf cfof]lht sDkgLsf] cw{jflif{s ef}lts
tyf ljQLo sfo{ k|ult ;dLIff sfo{qmddf k|aGw
lgb]{zs clwsf/Ln] ;f] lgb]{zg lbg'ePsf] xf] .

pxfFn] kmf ]/hL÷Pn6LO{ ;]jfsf] lj:tf/,
dWokxf8 L  nf ]sdfu {d f  c l K6sn km fOa/
lj5\ofpg] sfo{ / Pkm6L6LPr ;]jfsf] Jofks
lj:tf/ ug]{ sfo{nfO{ ljz]if k|fyldstf lbP/

sfo{ ug{ ;Dk"0f { ljefu tyf lgb] {zgfno
k|d'vx?nfO{ cfu|x ug'{ eof] .

;f] cj;/df k|aGw lgb]{zs clwsf/Ln]
cfufdL lbgdf 8f6f ;]jfk|lt u|fxssf] ?lr cem
a[l4 ug{sf nflu yk sfo{x? ug'{kg]{ / o;sf
nflu kmf]/hL ;]jfsf] lj:tf/ klg dxTjk"0f{ x'g]
atfpg' eof] . k|aGw lgb]{zs clwsf/Ln] cfufdL
lbgdf sDkgLsf] ahf/ lx:;f / ;]jfsf] kx'Frdf
yk lj:tf/ x'g] ck]Iff /x]sf] atfpb} sDkgLsf]
Joj;fonfO{ dWogh/ u/L ;]jfsf] dfu a9\g]u/L
sfo{ ug{ lgb]{zg lbg'eof] .

;f] cj;/df sDkgLsf k|d'v ljQLo clws[t
;"o{eQm kf]v/]nn] cw{jflif{s ef}lts tyf ljQLo
sfo{ k|ult ljj/0f k|:t't ub}{ sDkgLn] /fh:j
;+sngtkm{ s'n nIosf] $$  k|ltzt ;kmntf
xfl;n u/]sf] atfpg' eof] . pxfFn] Jootkm{ k'FhLut
vr{sf] @) k|ltzt vr{ ePsf] / ;~rfng vr{tkm{
s'n /sdsf] #* k|ltzt vr{ ePsf] hfgsf/L
lbg'eof] .

pxfFn] cfufdL lbgdf kmf]/hL÷Pn6LO{ ;]jf
lj:tf/, %@ nfv hLP;Pd df]afOn cfof]hgf

sDkgLsf] df]afOn Pkdf yk ;'ljwf

gd:t] qm]l86df gof“ Joj:yf

sDkgLsf] u|fxs cfwf/
@ s/f]8 !# nfv
g]kfn 6]lnsdsf] 6]lnkmf]g ;]jfsf u|fxs

cfwf/ emG8} @ s/f]8 !# nfv k'u]sf] 5 .
@)&% k'; dlxgfsf] cGTo;Dddf g]kfn

6]lnsdsf] 6]lnkmf]g ;]jfsf u|fxs cfwf/ @
s/f]8 !@ nfv ($ xhf/ * ;o /x]sf] 5 .
o;cg';f/ hLP;Pd df]afOn ;]jfsf u|fxs !
s/f]8 ** nfv ^% xhf/ $ ;o ##, ;L8LPdP
;]jfsf u|fxs !& nfv %@ xhf/ ^ ;o $!
tyf kLP;6LPg 6]lnkmf]g ;]jfsf u|fxs ^ nfv
&^ xhf/ ! ;o #$ /x]sf 5g\ .

sDkgLn] k|sflzt u/]sf] kl5Nnf] cyf{t
@)&% k'; dlxgfsf] PdcfO{P; l/kf]6{ (MIS
Report) df ;f] tYof+s pNn]v ul/Psf] 5 .

To;}u/L 8f6f ;]jfsf k|of]ustf{ ! s/f]8
@@ nfv @( xhf/ ! ;o $& 5g\ . ;f]
cg';f/ hLP;Pd 8f6f ;]jfsf k|of]ustf{ !
s/f]8 !* nfv %* xhf/ $ ;o *#,
;L8LPdP 8f6f ;]jfsf k|of]ustf{ ! nfv #^
xhf/ % ;o &#, jfODofS; ;]jfsf !& xhf/
( ;o ($ / P8LP;Pnsf @ nfv * xhf/ $
;o (# k|of]ustf{ 5g\ .

g]kfn 6]lnsd -Nepal Telecom_ df]afOn
Pkdfkm{t ca ljut % lbg;Ddsf] l86]n lan
x]g{ ;lsg] ePsf] 5 . To;}u/L ;f] Pksf] k|of]u
u/L cfkmGt jf cGo s'g} AolQmsf] l;ddf l/rfh{
ul/lbg ;d]t ;lsg] ePsf] 5 . sDkgLn] pknAw
u/fO/x]sf] df]afOn Pk …g]kfn 6]lnsdÚdf xfn}
of] ;'ljwf yk ul/Psf] xf] . pQm ;'ljwf xfn
PG8«f]O8 kmf]gdf dfq pknAw 5 . ;fy} of]eGbf
klxn] pknAw ;a} ;'ljwf;d]t ;f] Pkaf6 k|of]u
ug{ ;lsG5 .

;f] Pkdfkm{t g]kfn 6]lnsdsf hLP;Pd,
;L8LPdP, kLP;6LPg, P8LP;Pn, Pkm6L6LPr,
jfODofS;nufotsf ;]jfx?sf] af/]df hfgsf/L k|fKt
ug{'sf] ;fy} cGo ljleGg ;'ljwfx? pkef]u ug{
;lsG5 . of] Pkaf6 pknAw u/fOPsf ;'ljwf
pkof]u ug{ ;'?jftdf u'un Kn] :6f]/ tyf PKkn
Pk :6f]/af6 …g]kfn 6]lnsdÚ -Nepal Telecom_
Pk 8fpgnf]8 ug{'k5{ . g]kfn 6]lnsdsf] df]afOn
gDa/dfkm{t /lhi6/ u/]kl5 of] Pk rnfpg
;lsG5 . of] Pk rnfpg df]afOn 8f6fsf] z'Ns

g]kfn 6]lnsdsf] hLP;Pd tyf ;L8LPdP

lk|k]8 df]afOndf Aofn]G; ;fk6L lng ;lsg]

…gd:t] qm]l86Ú ;]jfnfO{ u|fxsx?sf] rfxgf cg'?k

yk Jojl:yt agfOPsf] 5 . gofF Joj:yfcg';f/

of] ;]jf k|of]u ug]{ jf gug]{ lg0f{o u|fxs cfkm}n]

ug{ ;lsG5 . To;}u/L u|fxssf] k|f]kmfOn cg';f/

?= %.– b]lv ?= @).– ;Dd qm]l86 pknAw x'g]5 .

of] ;]jfdfkm{t hLP;Pd tyf ;L8LPdP
lk|k]8 df]afOndf sn ubf{ub}{ Aofn]G; ;lsPdf
;fk6L /sdaf6 snnfO{ lg/Gt/tf lbg ;lsG5 .
;fy} ;fk6L /sdsf] k|of]u u/L sn ug{, P;PdP;
ug{ / 8f6f rnfpg klg ;lsG5 .

of] ;'ljwf lnPkl5 Aofn]G; ;lsgf;fy Call
Drop x'Fb}g . Aofn]G; ;dfKt x'gf;fy l;i6dn]

-afFsL @ k]hdf_

-afFsL @ k]hdf_

-afFsL @ k]hdf_
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cw{jflif{s sfo{ === -! k]hsf] afFsL_

nfUb }g . To; }u/L of ]  Pk dfkm {t
www.ntc.net.np df Redirect x'Fbf klg
df]afOn 8f6fsf] z'Ns nfUb}g .

o; Pkdfkm{t g]kfn 6]lnsdn]
pknAw u/fPsf ljleGg Kofs]hx? vl/b
ug{, s'g Kofs]h vl/b u/]sf] xf], slt
afFsL 5 / s'g cjlw;Dd k|of]u ug{
;lsG5 eGg] hfgsf/L k|fKt ug{ ;lsG5 .

To;}u/L pQm Pkdfkm{t df]afOnsf]
Aofn]G;  x]g{, Aofn]G; 6«fG;km/ ug{ /
lkg sf]8 k|of]u u/L jf sf8{ :Sofg u/L
l/rfh{ ug{ klg ;lsG5 tyf Friends
and Family (FNF) ;]jf lgMz'Ns ?kdf
Activate u/L cfkm"n] rfx]sf % j6f g]kfn
6]lnsdsf gDa/x? -df]afOn jf NofG8nfOg_
df ;:tf] b/df sn ug{ ;lsG5 . o:t}u/L
cfkmGt jf ;fyLnfO{ ljleGg Kofs]hx?
luk\m6sf ?kdf k7fpg tyf Missed Call
Alert (MCA) h:tf Eofn' P8]8 ;le{; -
VAS_ ;'rf? ug{, aGb ug{ jf :6\of6;
a'‰g klg ;lsG5 . ;fy} g]kfn 6]lnsdsf
ljleGg ;]jfx?df ;d:of cfPdf
Complain ug{ / ljleGg ;]jfx?sf] Bill
Payment ug{ klg ;lsG5 .

of] Pkdf nu Og ugf{;fy df]afOndf
ePsf ]  Aofn ] G; /sd tyf g ]kfn
6]lnsdsf] Kofs]h vl/b u/]sf] eP ;f]af/]
hfgsf/L k|fKt ug{ ;lsG5 . kl5Nnf]
cj:yfdf ljleGg k|sf/sf Kofs]h vl/b
u/L ;]jf pkef]u ug]{ k|rng a9\b} uPsfn]
ljz]ifu/L To:tf Kofs]h vl/b ug{sf nflu
of] Pkaf6 ;xh ePsf] 5 . l/rfh{ sf8{af6
sDkgLsf ljleGg ;]jfsf] lan e'QmfgL
klg oxL Pkdfkm{t ug{ ;lsG5 . sDkgLsf]
km];a'snufotsf ;f];n ldl8of;d]t
oxLFaf6 k|of]u ug{ ;lsG5 .

o; Pkaf6 !)), !)!, !)@ h:tf
Odh]{G;L gDa/x? 8fon u/L cfjZos ;]jf
lng ;lsG5 . ;fy} !(&, !$(* cflb
gDa/df 8fon u/L sDkgLsf ljleGg ;]jfsf
af/]df ;f]wk'5 ug{ klg ;lsG5 . pQm
Pkdf sDkgLn] pknAw u/fpb} cfPsf
;Dk"0f{ ;]jfx?sf] dx;'n b/af/] hfgsf/L
lng ;lsG5 . eljiodf cGo ;]jfx? klg
yk ub}{ n}hfg] sDkgLsf] of]hgf /x]sf] 5 .

sDkgLsf] df]afOn ===
-! k]hsf] afFsL_

gd:t] qm]l86df ===
:jtM ;fk6L -Credit Balance_ pknAw
u/fpg] x'gfn] o;/L k|fKt u/]sf] ;fk6L
/sd afFsL /x'Gh]n u|fxssf] ;]jf aGb
x'Fb}g . o;/L k|bfg ul/Psf] ;fk6L /sd
u|fxsn] kl5 ug]{ l/rfh{af6 s6\6f x'G5 .
;fk6L k|fKt x'Fbf jf /sd s6\6f x'Fbf
!$&& gDa/af6 SMS dfkm{t hfgsf/L
-Notification_ k|fKt x'G5 . o:tf] ;fk6L
k|fKt ubf{ jf /sd s6\6f x'Fbf s'g} yk
z'Ns nfUb}g .

of] ;]jf ;'rf? ug{ -Activate_
sf nflu START n]v]/ !$&& df SMS
k7fpg' k5{ . gd:t] qm]l86 ;]jf x6fpg
-Deactivate_ sf nflu STOP n]v]/
!$&& df SMS k7fpg' k5{ . cfkm\gf]
;fk6L /sd -Namaste Credit Balance_
af/] yfxf kfpg STATUS n]v]/ !$&&
df SMS k7fpg' k5{ .

;DkGg, sDkgLsf] se/]h sd ePsf t/fO{ tyf cGo
:yfgdf ;]jf lj:tf/, clK6sn kmfOa/ lj:tf/,
Pkm6L6LPr g]6js{ / ;]jf lj:tf/ ug'{kg]{nufotsf
ljleGg r'gf}tL / cj;/x? ePsfn] sDkgLsf] ah]6
tyf sfo{qmdnfO{ To;}cg'?k nIof]Gd'v agfpg ;a}sf]
;xof]usf] cfjZostf /x]sf] cf+}Nofpg' eof] .

sfo{qmddf g]kfn 6]lnsd ;~rfns ;ldltsf
;b:o -sd{rf/L k|ltlglw_ /fhaxfb'/ /fjnn] sDkgLsf
gofF of]hgfx? ;dod} ;DkGg ug{sf nflu ;~rfns
;ldltn] lg/Gt/ ;xof]u ug]{ k|ltj4tf AoQm ug'{eof] .
;fy} pxfFn] xfn eO/x]sf sdL sdhf]/L / ;d:of
;dfwfgsf pkfo;lxt cfkm"n] kxn ug{ ;Sg] sfo{x?sf]
;d]t hfgsf/L lbg'eof] . pxfFn] sDkgLnfO{ b]zsf] ef}uf]lns
ljefhgcg'?k k'g;{+/rgf ug]{ sfo{sf] tof/L eO/x]sf]
hfgsf/L lbb} kmf]/hLnufotsf cfof]hgfx? sfof{Gjogsf]
r/0fdf /x]sfn] sDkgLnfO{ r'gf}tL / cj;/ b'j} ePsf]
x'Fbf ;a} ldn]/ sfd ug{'kg]{ atfpg' eof] .

pQm cj;/df cflwsfl/s 6«]8 o'lgogsf] tkm{af6
g]kfn b"/;~rf/ sd{rf/L ;+3sf dxf;lrj ofbjk|;fb
kg]?n] cflwsfl/s 6«]8 o'lgogn] jfr8usf] e"ldsf
lgjf{x ug]{ atfpb}] ah]6;DaGwL 5nkmnsf] df]8fln6Ldf
kl/dfh{g ug'{kg]{ atfpg' eof] .

pQm ;dLIff sfo{qmddf k|:t't ljj/0fcg';f/
;dLIff cjlwdf sDkgLsf k|d'v ;]jf ljt/0fcGtu{t
kLP;6LPgtkm{ #@ k|ltzt, hLP;Pdtkm{ %! k|ltzt,
;L8LPdPtkm{ %* k|ltzt, P8LP;Pntkm{ %! k|ltzt,
jfODofS;tkm{ @) k|ltzt / lnh nfOgtkm{ @$ k|ltzt
u/L ;du|df $( k|ltzt k|ult ePsf] kfOPsf] 5 .

pQm ;dLIff sfo{qmddf sDkgLsf ljleGg ljefu
tyf lgb]{zgfnosf k|d'vx?n] ^ dlxgfsf] ef}lts tyf
ljQLo k|ult k|:t't ug'{sf ;fy} cfufdL lbgdf ug'{kg]{
sfo{x? ;DaGwdf cf–cfkm\gf wf/0ff k|:t't ug'{ePsf]
lyof] . pxfFx?n] ljleGg cfof]hgf ;DkGg ug{sf nflu
cfjZos hgzlQm tyf cGo cfly{s / ef}lts
Joj:yfkg ug{sf nflu s]Gb|Lo txsf lgb]{zgfno tyf
ljefux?sf] Wofgfsif{0f u/fpg' ePsf] lyof] .

tf/jfnf kmf]g cyf{t NofG8nfOg
6]lnkmf]gsf] ltg'{ kg]{ afFsL dx;'n yfxf
kfpg s] ug'{ k5{ <

6]lnkmf]gsf] afFsL dx;'n yfxf
kfpg df]afOnsf] Dof;]h aS;df cb*
kl5 Pl/of sf]8 ;lxtsf] 6]lnkmf]g gDa/
-h:t} M cb*01xxxxxxx) /fvL !$!%
df P;PdP; ug ' {k5 { . h:t } M
cb*014444444  6fOk u/L 1415  df P;PdP;
k7fpg ;lsG5 .

g]kfn 6]lnsdn] s'g s'g 8f6f Kofs pknAw
u/fPsf] 5 eGg] s'/f s;/L yfxf kfpg ;lsG5 <

cfkm\gf] df]afOn kmf]gaf6 *1415# 8fon u/L
x]bf{ ljleGg 8f6f Kofs]hsf] ;"rL g}
b]vfp5 . To;kl5 cfkm"nfO{ rflxPsf]
8f6f Kofssf] gDa/ 8fon u/L lbOPsf]
lgb]{zgcg';f/ 8f6f Kofs vl/b ug{
;lsG5 . ;fy} …g]kfn 6]lnsdÚ Pkdfkm{t
klg pknAw 8f6f Kofssf] af/]df
hfgsf/L lng / ;]jf vl/b ug{ ;lsG5 .
;f] Pk Kn] :6f]/ / Pk :6f]/ b'j}df
pknAw 5 .

MPoS eg]sf] s] xf] < o;af6
s] ;'ljwf lng ;lsG5 <

Mobile Point of Sales nfO{ 5f]6s/Ldf MPoS
elgPsf] xf] . g]kfn 6]lnsdsf] GSM Prepaid
df ]afOnsf ] Top Up (Recharge) tyf GSM
Postpaid,  PSTN 6]lnkmf]g, WiMAX  tyf ADSL
;]jfsf] lan e'QmfgL ug{sf nflu MPoS sf] k|of]u
ug{ ;lsG5 . MPoS Pinless Recharge k|ljlw xf] .
l/rfh{ sf8{sf] lasNksf] ?kdf cfPsf] of] k|0ffnLdfkm{t
l/rfh{ ubf{ l/rfh{ x'g'sf ;fy} Validity Period ;d]t
a9\5 . xfn MPoS k|0ffnLdfkm{t u|fxsnfO{ ;]jf k|bfg
ug{sf nflu ljleGg :yfgdf Retailer x? lgo'Qm ePsf
5g\ . u|fxsn] cfkm"n] l/rfh{ jf lan e'QmfgL ug]{ gDa/
pknAw u/fP/ cfjZos /sd lt/]df l;w} l/rfh{ jf
lan e'QmfgL x'G5 .

o;/L lan e'QmfgL ug]{ u|fxsx?nfO{ xfn %
k|ltzt af]g; ;d]t pknAw x'g] Joj:yf 5 .
sDkgLsf ] ut df3 @@ ut] dgfOPsf] kGw|f }
jflif{sf]T;jsf] cj;/df ^ dlxgfsf nflu ;f] ckm/
pknAw u/fOPsf] xf] .

df]afOnaf6 ljleGg % gDa/df ;:tf] b/df sn
ug{ ;lsg] FNF ;'ljwf lngsf nflu s] ug'{ k5{ <

g]kfn 6]lnsdsf hLP;Pd tyf ;L8LPdP
lk|k]8÷kf]i6k]8 df]afOnaf6 sDkgLs} g]6js{leqsf % j6f
gDa/df sn ubf{ ;:tf] b/df sn ug{ ;lsg] ;'ljwf 5 .
o;nfO{ Friends and Family (FNF)  ;'ljwf elgG5 .

of] ;'ljwf cGtu{t GSM Prepaid
df ]afOnaf6 g ]kfn 6 ] lnsdsf ]
g]6js{leqsf s'g} % j6f gDa/df sn
ubf{ k|lt ldg]6 &) k};f dfq dx;'n
nfUg] 5 .

u|fxsn] Friends and Family
;' ljwf lngsf nf lu z '?df
FNFSUB*MDN n]v]/ !$!% df
SMS k7fpg' k5{ . oxfF MDN eGgfn]

g]kfn 6]lnsdsf] g]6js{leqsf 6]lnkmf]g gDa/
a'lemG5 . To;}u/L cGo yk $ j6f gDa/ klg qmdzM
yKgsf nflu FNFADD*MDN n]v]/ !$!% df
SMS k7fpg' k5{ . Ps k6sdf Pp6f dfq gDa/
SMS ug'{ k5{ .

GSM postpaid ;]jfaf6 klg % j6f gDa/df
sn ug{ ;lsg] Joj:yf ul/Psf] 5 . tL gDa/df
sn ubf{ k|lt ldg]6 %% k};f dfq dx;'n nfUg] 5 .

of] ;'ljwf lngsf nflu FNF kl5 Space
/flv qmdzM % j6f gDa/x? n]v]/ !$)) df SMS
k7fpg' k5{ .

• For Subscription :  Type FNF<space>
N u m b e r 1 < s p a c e > N u m b e r 2 < s p a c e
>Number3<space>Number4<space>Number5
and send to 1400

CDMA Prepaid/postpaid ;]jfdf klg
pk/f]Qm Friends and Family ;'ljwf pknAw 5 .
CDMA Prepaid ;]jfdfkm{t Friends and Family
;'ljwf lnPsf gDa/x?df sn ubf{ ca k|lt ldg]6
&) k};f / CDMA Postpaid ;]jfdfkm{t of] ;'ljwf
lnPsf gDa/x?df sn ubf{ k|lt ldg]6 %% k};f
dx;'n nfU5 . CDMA Prepaid/postpaid  ;]jfdf
klg dfly pNn]lvt GSM Prepaid ;]jfdf h:t}
u/L ;'ljwf lng ;lsG5 .

oL jfx]s …g]kfn 6]lnsdÚ Pksf] k|of]u u/]/
klg l;w} of] ;'ljwf lng ;lsG5 .

– plNnlvt dx;'n b/df g]kfn ;/sf/sf]
lgodfg';f/ nfUg] s/ ;dfj]z ul/Psf] 5}g .

– of] ;'ljwf lnPjfkt yk s'g} z'Ns nfUb}g .

S N Description Remarks
1 For Subscription : FNFSUB*MDN
2 To add FNF member : FNFADD*MDN

(1 MDN at a time)
3 To modify FNF member :

FNFMOD*OLD MDN*NEW MDN
4 To delete FNF member : FNFDEL*MDN
5 To Inquiry FNF member : FNFINQ

Send SMS
to 1415

-! k]hsf] afFsL_
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;'udb]lv clt b'u{d :yfg;Dd  sDkgLsf] ;]jf
pknAw 5 .

ut k'; d;fGt;Dd ;f] If]qdf hLP;Pd
lk|k]8 df]afOn ;]jf k|of]ustf{ !# nfv @*
xhf/ ! ;o ( hLP;Pd kf]i6k]8 ;]jf k|of]ustf{
( xhf/ * ;o *#, ;L8LPdP :sfO{ lk|k]8
;]jfsf k|of]ustf{ @ nfv ** xhf/ *( /
cfwf/e"t 6]lnkmf]g -kLP;6LPg_ sf k|of]ustf{
@$ xhf/ ! ;o #@ hgf 5g\ .

;]jfnfO{ k|efjsf/L tyf pkef]Qmfd}qL
agfpgsf nflu lgb]{zgfnon] clwsf+z kxf8L
lhNnfdf pRr Ifdtfsf] /]l8of] h8fg u/]sf]
5 . ljleGg :yfgdf ePsf aL6LP;x?nfO{ ;dod}
dd{t u/L ;]jf ;'rf? ug{sf nflu cQl/of /
88]nw'/fdf IMU (Integrated Maintenance
Unit) sf] :yfkgf ul/Psf] 5 .

wgu9L–cQl/of Aofsxnsf] ?kdf 1G
/]l8of] / 6«fG;ld;g ln+ssf] ?kdf ADSS OFC
ln+s :yfkgf ul/Psf] 5 . wgu9Ldf Pkm6L6LPr
;+rfng u/L pRr Ifdtfsf] 8f6f ;]jf k|bfg
ug{sf nflu !! FDC (Fiber Distribution
Cabinet) h8fg ug]{ of]hgf adf]lhd SofDk;
/f]8df Pp6f FDC ;~rfngdf NofO{ xfn;Dd
sl/a %) nfOg ljt/0f eO;s]sf] 5 .

To;}u/L o; If]qsf ( j6} lhNnfdf k'/fgf]
TDM df cfwfl/t jfo/nfOg g]6js{nfO{ IMS
df cfwfl/t k|ljlwdf ?kfGt/0f u/L ;~rfngdf
NofOPsf]n] ;a} jfo/nfOg u|fxsn] P8LP;Pn
;]jf ;d]t k|fKt ug{ ;lsg] ePsf] 5 .

ljleGg l/lk6/ :6]zg / b'u{d :yfgdf
/x]sf aL6LP;x?df ;f]nf/ / h]g]/]6/af6 ;d]t
kfj/ cku|]8 ul/Psf] 5 . 88]nw'/fb]lv c5fdsf]
7'nf;]g;Dd P8LP;P; ?6n] k"0f{tf k|fKt u/L
;~rfngdf cfO;s]sf ] 5 . 88]nw'/fb ]lv
cQl/of;Ddsf ] P8LP;P; lgdf {0 f sfo {
vfgL8fF8f;Dd k"/f ePsf] 5 . cfufdL lbgdf

88]nw'/fb ] lv aemfª, a}t8L / bfr' {nfsf ]

uf]s'n]Zj/;Dd P8LP;P; g]6js{ lgdf{0f ug]{

of]hgf /x]sf] 5 .

sf]xnk'/b]lv dx]Gb|gu/, cQl/ofb]lv

88]nw'/f;Ddsf] OPGW ?6 klg xfn k|of]udf

/x]sf] 5 . To;}u/L kmf]/hL÷Pn6LO{ g]6js{ lgdf{0fsf

nflu cfjZos tof/L eO/x]sf] 5 .

;f] If]qdf Jofkf/ k|j4{g x'g] u/L ljleGg

lqmofsnfkx? ;d]t eO/x]sf 5g\ . If]qLo

lgb]{zgfnon] cQl/of rf}/fxf, wgu9L ljdfg:yn,

cQl/of a;kfs{, dx]Gb|gu/ a;kfs{, wgu9L

a;kfs{, cQl/of–wgu9L /fhdfu{, lr;fkfgL cflb
:yfgdf g]kfn 6]lnsdsf] ljleGg hfgsf/Ld"ns
xf]l8ªaf]8{ tyf kf]naf]8{x? /fv]sf] 5 . To;}u/L
;f] If]qdf ut a}zfvb]lv df3 d;fGt;Dd #%
xhf/ yfg lgMz'Ns l;d ljt/0f ul/Psf] 5 .

k"jf{~rn / dWodf~rndf  ;a}eGbf w]/} aL6LP;

g]kfn 6]lnsdn] df]afOn ;]jfsf] lj:tf/
tyf ;]jfsf] u'0f:t/ a[l4 ug{sf nflu b]ze/
/x]sf ljleGg :yfgdf hLP;Pd df]afOnsf]
aL6LP; 6fj/ lgdf{0f sfo{nfO{ tLj|tf lbPsf] 5 .

ut c;f/ d;fGtb]lv k'; d;fGt;Ddsf]
tYof+s x]bf{ b]ze/ @(# hLP;Pd aL6LP; yk
ePsf 5g\ . tL dWo] !(# aL6LP; k"jf{~rn
If]qLo lgb]{zgfno la/f6gu/ / dWodf~rn If]qLo
lgb]{zgfno jL/uGh cGtu{tsf :yfgdf yk
ePsf 5g\ . la/f6gu/ cGtu{t (* / jL/uGh
cGtu{t (% aL6LP; ;~rfngdf cfPsf 5g\ .
sDkgLn] k|sflzt u/]sf] MIS (Management
Information System) l/kf]6{df ;f] tYof+s k|:t't
ul/Psf] 5 .

w]/} hg3gTj ePsf t/fO{sf lhNnfx?df
pkef]Qmfsf] dfucg';f/ sDkgLsf ;]jfsf] kx'Fr
yk lj:tf/ ug{sf nflu sDkgLn] aL6LP;
lgdf{0fnfO{ tLj|tf lbPsf] xf] . To;}u/L sDkgLn]
clt b 'u {d If ]qx?df ;d]t pkef ]Qmfsf ]
dfucg';f/ b "/;~rf/ ;]jf lj:tf/ ug] {
gLltcg';f/ xfn} bfr'{nfsf] wfk, x'Dnfsf] a/ufpF
/ h'Dnfsf] gf/fsf]6nufot ljs6 If]qdf ;d]t
aL6LP; h8fg u/L ;]jf lj:tf/ u/]sf] 5 .

g]kfn 6]lnsdsf] Ps s/f]8 hLP;Pd
cfof]hgf cGtu{t …Kofs]h PÚ sf] sfo{ sl/a ()
k|ltzt ;DkGg eO;s]sf] 5 . Kofs]h P cGtu{t
%@ nfv Ifdtfsf] g]6js{ lj:tf/ cGtu{t sf7df8f}+
pkTosf jfx]s dWodf~rn, k"jf{~rn, ;'b"/
klZrdf~rn / dWo klZrdf~rn If]qsf ljleGg
:yfgdf aL6LP; 6fj/ :yfkgf ug]{ nIo 5 .

sDkgLsf] Ps s/f]8 hLP;Pd cfof]hgf

cGtu{t b'O{ Kofs]h dWo] Kofs]h aL cGtu{t

sf7df8f}+ pkTosf tyf klZrdf~rn If]qsf] $*

nfv Ifdtfsf] g]6js{ lj:tf/ sfo{ klxn] g}

ztk|ltzt ;DkGg eO;s]sf] 5 .

d'n'se/ u'0f:t/Lo 3G ;]jf pknAw

u/fpg] nIo;lxt o; cfly{s jif{df yk :yfgdf

3G pks/0f h8fg u/L ;]jf lj:tf/sf] sfo{

tLj|tfsf ;fy eO/x]sf] 5 . d'n'ssf ;ft} k|b]zdf

4G/LTE ;]jf la:tf/ ug{ af]nkq cfXjfg

kZrft\ ;Demf}tf ;DkGg eO;s]sf] 5 / cfjZos

pks/0f h8fg tyf g]6js{ lj:tf/ u/L ;]jf

;+rfngdf Nofpg] of]hgf /x]sf] 5 . cfw'lgs

k|ljlwx? pkof]u ub}{ sDkgLn] hLP;Pd lj:tf/sf]
sfo{nfO{ yk r':t kfg]{ nIo lnPsf] 5 .

If]lg e}/xjf cGtu{t #& nfv ;]jfu|fxL
g]kfn 6]lnsd If]qLo lgb]{zgfno e}/xjf

cGtu{t g]kfn 6]lnsdsf ljleGg ;]jfu|fxLsf]
;+Vof #& nfv k'u]sf] 5 . If]qLo lgb]{zgfno
e}/xjf cGtu{t n'lDagL, u08sL / wf}nflul/sf
!^ lhNnf k5{g\ .

g]kfn 6]lnsdn] k|sflzt u/]sf] MIS
l/kf]6{cg';f/ ;f] If]qdf k'; d;fGt;Dd ;a}
k|sf/sf ;]jf pkof]u ug]{ ;]jfu|fxLsf] ;+Vof #&
nfv ^# xhf/ # ;o #@ k'u]sf] 5 . If]qLo
lgb]{zgfno sf7df8f}+kl5 ;a}eGbf a9L ;]jfu|fxL
ePsf] If]qLo lgb]{zgfno e}/xjf xf] . sf7df8f}+
cGtu{t ;f] cjlwdf &# nfv %@ xhf/ ^ ;o &
;]jfu|fxL /x]sf 5g\ .

e}/xjf If]q cGtu{t blIf0fdf ?kGb]xLsf]
dr{jf/b]lv pQ/df d':tfªsf] ljs6 lxdfnL If]q
nf]dfGyfª;Dd ;]jf k'u]sf] 5 . ;f] If]q cGtu{t
?kGb]xL, gjnk/f;L, slknj:t', kfNkf, u'NdL,
c3f{vfFrL, sf:sL, tgx'F, :ofª\hf, uf]/vf, nDh'ª,
dgfª, d':tfª, kj{t, afUn'ª / DofUbL u/L !^
lhNnf k5{g\ . oL ;a} lhNnfsf ;a} ufpFkflnsfdf
s'g} g s'g} ?kdf g]kfn 6]lnsdsf] ;]jf k'u]sf] 5 .

!^ lhNnfdf hLP;Pd lk|k]8 df]afOn ;]jf
k|of]ustf{ ## nfv !$ xhf/ # ;o %^, hLP;Pd
kf]i6k]8 ;]jf k|of]ustf{ ! nfv * xhf/ $ ;o
@), ;L8LPdP :sfO{ lk|k]8 ;]jfsf k|of]ustf{ @
nfv ^ xhf/ / cfwf/e"t 6]lnkmf]g -kLP;6LPg_ sf
k|of]ustf{ ! nfv & xhf/ ! ;o ($ hgf 5g\ .

If]qLo lgb]{zgfno u'0f:t/Lo ;]jfsf nflu
k|lta4 /x]sf] / cfjZostfcg';f/ aL6LP; 6fj/
lgdf{0f sfo{nfO{ tLj|tf lbOPsf] 5 . gjnk/f;Lb]lv
x'nfsL ;8s x'Fb} e}/xjf, n'lDagL, tf}lnxjf tyf
rGb|f}6f cl3;Dd ;8ssf bfofFafofF pQ/ / blIf0f
e]usf ;]jfu|fxLnfO{ nlIft u/L aL6LP; lgdf{0f
ug]{ of]hgf lgb]{zgfnon] agfPsf] 5 . ! jif{sf]
cjlwdf ljleGg :yfgdf $) j6f 6fj/ lgdf{0f
ePsf] / !^ lhNnfdf u'0f:t/Lo 6]lnkmf]g ;]jfsf
nflu !% ;o eGbf a9L aL6LP; 5g\ .

  la/f6gu/ ultljlw

k"jf{~rn If]qLo lgb]{zgfno la/f6gu/n] k|d'v

Jofj;flos clws[tsf] sfof{nosf] ;dGjodf

ljleGg ;+3 ;+:yfx?af6 cfof]hgf ePsf d]nf,

dxf]T;j tyf cGo sfo{qmdx?df sDkgLsf] a|flG8ª

emlNsg] u/L ;xeflutf hgfPsf] 5 . ;f] cj;/df

sDkgLsf] ;fOg af]8{, Aofg/x? /fv]/ ;]jf

;'ljwf;DaGwL a|f];/ ljt/0f ul/Psf] lyof] . To;}u/L

k|j4{gfTds d"Nodf l;d sf8{x? ljt/0f ul/Psf]

lyof] . nxfgdf ul/Psf] ;f+:s[lts sfo{qmddf #

xhf/ yfg l;dsf8{ lgMz'Ns ljt/0f ul/Psf] lyof] .

If]qLo lgb]{zgfno lj/f6gu/df ut k';

d;fGt;Dd ;a} k|sf/sf ;]jf pkof]u ug] {

;]jfu|fxLsf] ;+Vof #@ nfv @# xhf/ $ ;o &%
k'u]sf] 5 .

  cQl/of ultljlw
;'b"/ klZrdf~rn If]qLo lgb]{zgfno cQl/of

cGtu{t aemfª, afh'/f, 8f]6L, c5fd, bfr'{nf, a}t8L,
88]nw'/f, s}nfnL / sGrgk'/ u/L ( lhNnfsf
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g]kfn 6]lnsdn] cfkm\gf l/rfh{ sf8{
laqm]tfx?;Fu ;/sf/n] lgwf{/0f u/]sf] lalnª
k|0ffnLdfkm{t lahs nfu" ug]{ af/] cGt/lqmof
sfo{qmd ;DkGg u/]sf] 5 . ut kmfu'g @* ut]
sDkgLsf] s]Gb|Lo sfof{nodf cfof]lht ;f] sfo{qmd
cfGtl/s /fh:j ljefuaf6 xfn} hf/L ;fj{hlgs
;"rgf / o;sf cfwf/df ul/g' kg]{ s/;DaGwL
;d:ofsf] ;dfwfg ljifodf s]lGb|t /x]sf] lyof] .

sfo{qmddf sDkgLsf k|aGw lgb]{zs l8NnL/fd
clwsf/Ln] sDkgL / l/rfh{ sf8{ laqm]tfx? Ps
csf{sf kl/k'/s ePsf] atfpb} cGt/lqmofaf6
sDkgLsf ljleGg ;]jfsf nflu pknAw l/rfh{ sf8{
laqmLdf cfPsf s/ / lalnª;DaGwL ;d:ofx?
;Daf]wg x'g] ljZjf; JoQm ug'{eof] .

;f] cGt/lqmof sfo{qmddf cfGtl/s /fh:j
ljefusf lgb]{zs /d]z uf}tdn] l/rfh{ sf8{sf]

sf/f]af/ ug]{n] clgjfo{ ?kdf :yfoL n]vf gDa/
lnP/ sf/f]af/ ug'{kg]{ / s/ nfUg] a:t'sf] xsdf
jflif{s %) nfveGbf a9Lsf] / ;]jfsf] xsdf
jflif{s @) nfveGbf a9Lsf] sf/f]af/ ug]{n] d"No
clej[l4 s/ ;d]tdf btf{ eP/ sf/f]af/ ug'{kg]{
atfpg' eof] . pxfFn] ;f] cj;/df pkl:yt l8n/
k|ltlglwx?af6 cfPsf lh1f;f tyf u'gf;fx?sf]
;Daf]wg ;d]t ug'{' ePsf] lyof] .

pQm sfo{qmddf sDkgLsf k|d'v ljQLo
clws[t ;"o{eQm kf]v/]nn] s/;DaGwL ljleGg
c:ki6tfx? ePsfn] To;nfO{ :ki6 ug{sf nflu
sfo{qmdsf] cfof]hgf ul/Psf] atfpb} cfufdL
lbgdf gofF Joj:yfcg';f/ sf/f]af/ ul/g] / s'g}
;d:of cfPdf cfk;L ;xsfo{dfkm{t ;dfwfg
ug{ ;lsg] atfpg' eof] .

;f] cGt/lqmof sfo{qmddf sDkgLsf pk–
k|aGws lgh{n >]i7n] l/rfh{ sf8{sf lahs hf/L
ug]{;DaGwdf hfgsf/Ld"ns k|:t'lts/0f ug'{ ePsf]
lyof] . ;f] cGt/lqmof sfo{qmddf sDkgLsf gfoj
k|aGw lgb]{zsx?, lgb]{zsx?, k|aGwsx?, jl/i7
clws[tx?nufot sDkgLsf cGo sd{rf/Lx?sf]
pkl:ylt /x]sf] lyof] . sfo{qmddf d'n'ssf ljleGg
If]qsf l8n/ k|ltlglwx?sf] pNn]Vo pkl:ylt
/x]sf] lyof] .

sd{rf/Lsf] pkrf/sf nflu gof“ Joj:yf

8f6fsf nflu cglnld6]8 P8LP;Pn / Pkm6L6LPr
g]kfn 6]lnsdn] b'|t ultsf] OG6/g]6 ;]jfsf

nflu P8LP;Pn / Pkm6L6LPr ;]jf pknAw
u/fO/x]sf] 5 . P8LP;Pn ;]jf k|of]u ul//x]sf
u|fxsx?n] klg ca g]6js{ :yfkgf ePsf w]/}
:yfgdf Pkm6L6LPr ;]jf pkof]u ug{ ;Sg] 5g\ .

sDkgLn] xfn % PdaLkLP;;Dd ultsf]
cglnld6]8 P8LP;Pn OG6/g]6 ;]jf pknAw
u/fOx]sf] 5 . cglnld6]8 P8LP;Pn OG6/g]6 Kofs
% PdaLkLP;;Ddsf] ultdf * ;o ?k}ofFdf #)
lbg;Ddsf nflu, $ xhf/ # ;o ?k}ofFdf !*)
lbg;Dd / * xhf/ ?k}ofFdf #^) lbg;Ddsf
nflu pknAw u/fOPsf] 5 .

g]kfn 6]lnsdn]] ef]n'd a]:8 P8LP;Pn OG6/g]6
Kofs]h % PdaLkLP;;Ddsf] ultdf !% hLaL 8f6f @
;o ?k}ofFdf #) lbg;Ddsf nflu pknAw u/fPsf]
5 . To;}u/L % PdaLkLP;;Ddsf] ultdf @% hLaL
8f6f # ;o ?k}ofFdf / $) hLaL 8f6f $ ;o ?k}ofFdf
#) lbg;Ddsf nflu pknAw u/fPsf] 5 .

sDkgLn] xfn tLj| ultsf] OG6/g]6 ;]jf
pknAw u/fpgsf nflu Pkm6L6LPr cyf{t kmfOa/
6' b xf]d ;]jf klg pknAw u/fpg yfn]sf] 5 .

g]kfn 6]lnsdn] Pkm6L6LPr cGtu{t AolQmut
u|fxssf nflu ljleGg Kofs]hsf] Joj:yf u/]sf]
5 . AolQmut tkm{ * PdaLkLP;, !* PdaLkLP;,
#% PdaLkLP; / %% PdaLkLP;sf Kofs]h pknAw
5g\ . oL Kofs]h * ;ob]lv !* xhf/ $ ;o
?k}ofF;Dddf vl/b ug{ ;lsG5 .

To;}u/L skf] {/]6 u|fxssf nflu ljleGg
Kofs]hsf] Joj:yf klg u/]sf] 5 . skf]{/]6 tkm{ !)
PdaLkLP; ultsf] Pkm6L6LPr Kofs]h # dlxgfsf
nflu !) xhf/ # ;o ?k}ofFdf, ^ dlxgfsf nflu
!* xhf/ $ ;o ?k}ofFdf / ! jif{sf nflu #$
xhf/ % ;o ?k}ofFdf pknAw u/fOPsf] 5 . To;}u/L
@) PdaLkLP; ultsf] Pkm6L6LPr Kofs]h #
dlxgfsf nflu !( xhf/ % ;o ?k}ofFdf, ^ dlxgfsf
nflu #^ xhf/ * ;o ?k}ofFdf / ! jif{sf nflu ^(
xhf/ ?k}ofFdf pknAw u/fOPsf] 5 .

sDkgLsf] j]a;fO6 www.ntc.net.np dfkm{t
klg o;;DaGwL lj:t[t hfgsf/L lng ;lsG5 .
sDkgLsf] Pk …g]kfn 6]lnsdÚ af6 klg o; ;DaGwL
hfgsf/L lng ;lsG5 . dfly pNn]v ul/Psf ;a}
b/x? s/;lxtsf x'g\ .

cgfy afnaflnsfsf
nflu vfB ;fdu|L

g ]kfn 6 ] lnsdn ] sf lnsf dlGb/
afncf>dsf cgfy afnaflnsfx?sf nflu
rfdn, bfnnufot sl/a $) xhf/ ?k}ofF
a/fa/sf] vfB tyf pkef]Uo ;fdu|L pknAw
u/fPsf] 5 .

ut kmfu 'g @( ut ] sf7df8f } + ,
a'9flgns07l:yt afn cf>ddf cfof]lht
sfo{qmddf sDkgLsf k|aGws /Lgf 8+uf]nn]]
cf>dsf cWoIf k|sfz s'df/ g]kfnLnfO{ tL
;fdu|Lx? x:tfGt/0f ug'{ eof] .

sDkgLsf] ;+:yfut ;fdflhs pQ/bfloTj
cGtu{t kGw|f} jflif{sf]T;jsf] cj;/df ljleGg
;+:yfnfO{ ;xof]u pknAw u/fpg] sfo{qmd
/x]d'tfljs pQm ;fdu|Lx? x:tfGt/0f ul/Psf] xf] .

sfo{qmddf k|aGws /Lgf 8+uf]nn] c;xfo
afnaflnsfsf] pHhjn eljiosf] sfdgf ub}{
;xof]u ;fdu|Lsf] ;xL ;b'kof]u x'g] ljZjf;
JoQm ug'{eof] .

;f] sfo{qmddf cf>dsf cWoIf k|sfz
s'df/ g]kfnLn] ;xof]usf] nflu cf>d kl/jf/sf]
tkm{af6 g]kfn 6]lnsdk|lt cfef/ AoQm ug'{eof] .
;f] afncf>ddf @^ hgf cgfy afnaflnsf
cfl>t eO{ ljleGg ljBfnodf cWoog/t 5g\ .

g ]kfn 6] lnsdsf sd{rf/Lx?n] ljleGg
c:ktfnx?df :jf:Yo pkrf/ ubf{ gubljxLg
(Cashless) sf/f]af/ ug{ ;lsg] Joj:yf ul/Psf]
5 . sDkgLsf s'g} sd{rf/L jf sd{rf/Lsf cfl>t
kl/jf/nfO{ cf}iflw pkrf/ ubf{ nfUg] vr{ k|e'
O G :o f ] / ] G; sDkgLdfk m {t l;w }  c:ktfndf
e'QmfgL ug]{ Joj:yf ul/Psf] 5 . o;sf nflu
sDkgLn] k|e' OG:of]/]G; lnld6]8;Fu ladf ;Demf}tf
u/]sf] 5 .

o;/L cf}iflw pkrf/df nfUg] vr{ dWo] ()
k|ltzt /sd k|e' OG:of]/]G;n] pknAw u/fpg] 5
eg] afFsL !) k|ltzt /sd sd{rf/Ln] pknAw u/fpg'
kg]{5 . sd{rf/L jf sd{rf/Lsf s'g} cfl>t kl/jf/
la/fdL eO{ c:ktfn egf{ x'Fbf nfu]sf] vr{ ladf
sDkgLdfkm{t pknAw u/fpg] Joj:yf klxn]b]lv g}
ePsf]df xfn o;nfO{ gubljxLg sf/f]af/df kl/0ft
ul/Psf] xf] . o; Joj:yfcg';f/ sd{rf/L jf lghsf
cfl>t kl/jf/sf ;b:o pkrf/sf nflu c:ktfn

egf{ eO{ ? kfFr xhf/ eGbf a9L pkrf/ vr{ nfu]sf]
x'g'kg]{ 5 . o:tf] vr{ a9Ldf ? Ps nfv;Dd :jf:Yo
ladf afkt pknAw u/fpg] Joj:yf /x]sf] 5 .

xfn gle{s c:ktfn yfkfynL, aL PG8 aL
c:ktfn Ujfsf]{, cf]d c:ktfn rfalxn, g]kfn
d]l8l;6L c:ktfn e};]kf6L, cNsf c:ktfn hfjnfv]n,
u|fG8L c:ktfn wfkf;L, An'qm; c:ktfn lqk'/]Zj/,
dWok'/ c:ktfn l7dL, aof]wf c:ktfn aNv', lr/fo'
c:ktfn a;'Gw/f / bL3f{o' u'? c:ktfn rfalxndf
of] ;'ljwf pknAw u/fOPsf] 5 .

cfufdL lbgdf sf7df8f}+ pkTosfsf cGo
c:ktfnsf ;fy} k|To]s If]qLo lgb]{zgfno cGtu{tsf
ljleGg c:ktfndf ;d]t sd{rf/Lx?n] cf}iflw pkrf/
ubf{ gubljxLg sf/f]af/sf] Joj:yf ug]{ sDkgLsf]
of]hgf 5 . o; ;DaGwL yk hfgsf/Lsf nflu g]kfn
6]lnsdsf] s]Gb|Lo sfof{nol:yt sd{rf/L lxt
zfvfsf] 6]lnkmf]g gDa/ )!–$@!)#!( df ;Dks{
/fVg ;lsG5 .

l8n/ k|0ffnLsf] lahs;DaGwL cGt/lqmof
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