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FUNRT ATEFeeel I dfAHHEB! AU
TITAEF TART T ATHRAT AfedTe AT Bl
IS | TR ATLAT ¥ FATATEIHT HRTATS
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SMS, IVR ¥ USSD dThd und ga  gfdensxs
SMS short code ATHT T Eﬁ' eETH qar T T W

Service

Charge

Syntax

Outstanding Balance Query Free
Data Volume Query

Free Resource Query

Night call Package ( CDMA only)
Friends and Family Subscribe T4
Friends and Family Add 9

Friends and Family Modify i

Friends and Family TR Delete T
Friends and Family T¥I¥ Inquiry T
For Help Data

Type "cb" and send to 1415

Type "vI" and send to 1415

Type "fi" and send to 1415

Type "Night" and send to 1415

ITAST (ST T | BTA IUE dATIITH
ATeSIITHT AT TANT TRIEHT TTehaweh!
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Type "FNESUB*MDN" and send to 1415

Type "FNFADD* " and send to 1415 (Note : | MDN at a time)

Type "FNFMOD*OIdMDN*
New MDN* " and send to 1415

Type "FNFDEL*MDN" and send to 1415

Type "FNFINQ" and send to 1415

Type "Help" and send to 1415

Note : MDN = NT phone number ( CDMA, PSTN, GSM)

IVR ATHT W &R AT fepwapr giaames :

IVR Number Charge Service

1412 Free Bill payment for PSTN, GSM, CDMA, ADSL and SIP Services by
using Recharge card

1415 Nepal Telecom Customer Service (Balance query/ Credit limit query/
Recharge/ Missing claim/ Cancel missing claim/ First call activation/
PUK query/ Data volume query)

1607 Airtime PUK Number Enquiry

191/1498 General Enquiry

192 Free Fault Handling

197 Number Enquiry

198 Line Maintenance

USSD WTha fraes Wit g Aurer fdswer giaemes :

GSM Mobile Balance inquiry | *400#

4G Activation *4444

Package Subscription

*1415# ( For subscription of various offer provided by Nepal Telecom)

GSM Prepaid Recharge
(from Recharge Card )

*412*pin Number#

Balance Transfer ( Prepaid)

*422*security code*MDN to be transferred *amount to be transferred in paisa#
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977-1-4227777) T A1 Fa fae Aieprg, | Alfed
SISHT AT FEATT ATAYAE TGIHAT FUTA
AT FraTITedd FrATAdaE! HIF TR 09-
¥3R0%30 AT ®IF T FHHR a7 Alehrg, |
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o TSI ek AAT |

o UTEHH FET URETH F AT STHT

ST T A9 |

o TSI FfAdT WUHl AT THUH Felel
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o fg3d, ATATATA, WNATA qAT TTEFHFET
Frafead HTATAae Yarehl SATHHT & |

o ity Wu-Hegr, %, WA, AEhN
el STRAT FATHT ATHT SATFHNRT & |

® T, Folsaeel ATAT a7 ATHIEHE AT
TaTE I |

o I HEATEwS ATHAT SCATEAHT ATCHT
AT fo a7 fasmae 19 |

o ATy fas faamTer WiRrHS! ST
& T |

o IV USTITEed ATAYIF AT JaTE T |

o  TRATTETA ISHIF THEN fae
T YIS T |

o IIfthep YEdIel alfthep TS ATCHT ST
& T |

o T THTHNT Fwe¥ ¥ dvpeeel fawell HaT
fafraar et S fam

o UTRUY AT qUT A TWIHEET ATHRAT

FHRART AFERT (& |

T TSEEd afhg e fa T |

SIfqTeser TMRerehl AT & |
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Aifeq g afvim T @i
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q. e e IHE THPT AW
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o dfeel ®RHA WAl AT TIRY ATAR ITe
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o cygyfy wrg«frar wrwma fegust
[BEREEGEICRIC

R. e AEAT X RGP AT LT AT
®  895-URAT FIE-AFARM TR SR T 7% |
TET ¢ 9595-09-¥¥G XXX

TRIT FIE 545 AT JTer 2fersparepr
4 9 q2a® (PSTN, CDMA, GSM, VSAT
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A T fegue! MEeHeTar SaT AT aika
T Gl | WY JUTeT afeTbH TIHTR A i
YA STAT WTehehl ATTHT ST e T Far
gt T AlEm | W UT W WR T U0 WR
T IIAH T, |

WeEeH fie W e e
e ?

StuguR g AraTgeAr AEddrg g&r
e ArIdreTE ey Hige wiieg | wH
HIGTATRT UTeshel AT Hiargaare farea
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MPoS S & B ? J9aE & qfean
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Mobile Point of Sales @T% BITHAHT
MPoS #fT®r &1 | J91a@ afadasE’ GSM
Prepaid ®raTeedt®l Top Up (Recharge) d4m
GSM Postpaid, PSTN 2fa®= Tar ADSL
JATH! fad AR AHHT AT MPoS &I
AT TH AfF=g | MPoS Pinless Recharge
gfafa &7 | R=TsT FTS®T faheqsr FTAT ATTH]
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afF=s | 99 CDMA wfafasr d87ad 93T
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ot &t was o atEs ?

® FTTH %1 fama@r @i afassr 7a==mr
FTATATHT FIIATT FIAH TRITT HRE AT
fFeE faq o |

o YT MASAATAR AT Iued IRTSA et
TOHT GETF UAT (e g quer 3 femf
AT TS ARA B |

o yifafqes FUAT TWTT THTH TFESHT el
ITAT TR G |

o AT TS JIATH IMEheTs AT FANTHT ATHT
IOk TH ¥ qIaE IUae TRIeAE |

FTTH W ¥aTg@ @@t ufq I0ed &7 ?

g, & SuTa afersAa faaze ik
THEETE (FTTH) ¥4 dvid grazde Tl
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P! TR STETRT A wETgd dar gHd
IUAST §73, | AT AT TMEhaers 74t TR
T TR B | BT AT “ATST AT Thad o= Jar
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TifrTH G |
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T q gYFl © BN Heqd fAaRer IRue g |

TAT ATHTT ATEFEFT AT 9z, 3 T YUY
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T | Y5 THETNUE T THATET=ehT 3 HigATH
¥ F9R S 4, & AR © B9 T 9 auar 93
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T Y, THATIC e THAUeR 3
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