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A. LAND LINE SERVICE (Voice)

Local/National/International Call
Advanced Free Phone Service (Toll Free Service)
Easy Phone (SIP) Service
Call Forward/Call Holding/Wakeup/Locking Code
Conference Call

6. IVR Service
B. GSM SERVICES

1. Postpaid/Prepaid Mobile Service
e-SIM Service
International Roaming
Voice Over LTE (VoLTE)
SMS
Wireless Service (2G,3G,4G)
Friends & Family
Call Forwarding/Call Waiting/Call Hold
Corporate User Group (CUG)

10. Conference Call Service
C. DATA SERVICES

1. Leased Internet Service

vk W e
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2G/ 3G/4G
WiFi Hotspot
FTTH Data

vk W

6. Namaste WiFi-Wireless Broadband

D. VALUE ADDED SERVICES
1. Missed Call Alert
Caller Ring Back Tone (CRBT)

Music Streaming Service
Video Streaming Service
Infotainment Service
Bulk SMS
SMS Alert
. Easy Call Card

10. Toll Free Number

11. Easy Phone (SIP) Service

12. IP TV (NTTV)
E. PACKAGES/OFFERS

1. Voice Pack

2. Data Pack

3. SMS Pack

4. Various Packs (Keep on changing)
F. Enterprise/Corporate Level Services

© 0N U AW

Namaste Credit Service (Loan Service)

ADSL Service (Unlimited Package/Volume Based Package)

1. Toll Free Service (Advanced Free Phone Service)

Group/Bulk SMS Service
SMS Alert Service
Leased Internet/Intranet Service

vk W

Corporate User Group (CUG) Service

SMS Short Code ATHd WTH §%f gﬁﬂl@‘c‘: https://www.ntc.net.np/post/useful-short-codes

Service

Syntax

Outstanding Balance Query

Type “CB” and send to 1415

Data VVolume Query

Type “VL” and send to 1415

Free Resource Query

Type “FR” and send to 1415

Friends and Family (FNF) Service Subscription

Type “FNFSUB*MDN” and send to 1415

Friends and Family (FNF) Add Member

Type “FNFADD*and send to 1415 (1 MDN at a time)

Friends and Family (FNF) Modify Member

Type “FNFMOD*0ldMDN*newMDN” and send to
1415

Friends and Family (FNF) Delete Member

Type “FNFDEL*MDN” and send to 1415

Friends and Family (FNF) Member Inquiry

Type “FNFINQ” and send to 1415

For Help

Type “Help” and send to 1415

Different Package Subscription
(Voice/Data/SMS etc.)

Type sub code and send SMS to 1415.
(Visit NT website to view different sub_code)

Subscribe to NT Wi-Fi Hotspot

Connect to Available Hotspot to subscribe package.
Based on information send SMS to 1416

Caller Ring Back Tone (CRBT) Service

Type Sub and send SMS to 1455 to start service
Type Unsub and send SMT to 1455 to stop service

SEE Result Inquiry

Type SEE Symbol Number and Send SMS to 1600

Credit Service (Loan Service)

Type Status and send SMS to 1477
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Security Code (For prepaid)

Type "SCODE" and send to 1415

PUK Number (For Postpaid)

Type "PUK" and sent to 1415

Missed Call Alert Service

Type sub and send SMS to 1400 to START
Type unsub and send SMS to 1400 to STOP

Note: MDN = NT Phone Number (PSTN, GSM)

IVR AT WH g giaemes:

IVR Number Charge Service

1412 Bill payment by using Recharge Card

1415 Free Balance query/credit limit query/recharge/missing claim/cancel
missing claim/first call activation/ PUK query/data volume query

1607 Airtime PUK Number Inquiry

1498 Free General Inquiry

192 Free Fault Handling

197 Free Number Inquiry

198 Free Line Maintenance (PSTN, ADSL, VSAT & FTTH)

1600 Airtime SEE Result Inquiry

1455 Airtime Caller Ring Back Tone (CRBT) Service

USSD AT W1 g giemee:

GSM Mobile Balance Inquiry

Dial *400#

4G Activation

Dial *4444 (If SIM change is required to upgrade to 4G, please visit
nearest NT Office)

Package Subscription

Dial *1415# and follow instruction.

GSM Recharge (Recharge Card)

Dial *412*Pin Number#

Balance Transfer (Prepaid)

Dial *422*Security Code*Mobile Number*Amount (in Rs.)#

Missed Call Alert Service

Dial *1400#

Caller Ring Back Tone (CRBT) Dial *1455#
SIM card Owner Query Dial *922#
CMMC Survey Dial *1419#
Education Packages (Happy Dial *1441#
Learning and e-Shikshya

SEE Offer Dial *1600#
First Call Activation (FCA) Dial *1414#

Website ATHT SUced HAGE

Recharge from Recharge Card

http://webrecharge.ntc.net.np

Package subscription

http://offer.ntc.net.np

Volume Query

http://offer.ntc.net.np/VolumeQuery.aspx

Gift Packages

http://offer.ntc.net.np/GiftPack.aspx

Special Codes:

100 Nepal Police

101 Fire Brigade

102 Ambulance

103 Traffic Police

104 Central Child Welfare Board

105 Army: Kathmandu, Lalitpur, Bhaktapur
106 Army Kendriya Sainik Prahari Gulmi
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107 Commission for the Investigation of Abuse of Authority
197 PSTN Telephone Enquiry

1098 CWIN

1103 Traffic Police Lalitpur

1111 Hello Sarkar

1144 Tourist Police

1177 Metropolitan Police - Crime Division

Mobile App AThd IUTsY YaAEE

Download "Nepal Telecom" ® Recharge
Mobile APP from android e Balance Transfer
PlayStore or iOS Store. e Balance Query
® Package Subscription
e Volume Query
Services on NT Mobile App e Gift Packages to Others
e Bill Payment
e Many More
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