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jf;nft 	 &(

gfkmf gf]�S;fg lx;fj	 *)

gub k|jfx ljj/�0f	 *!

OlSj6Ldf kl/�jt{gsf]� ljj/�0f	 *@

l6Kk0fLx¿	 *#

Definition of terms	 !@(

;fwf/���0f ;efsf]���]��� ;"rgf	 @

;fwf/���0f ;ef ;DaGwL cGo hfgsf/���L	 #

k|f]���S;L kmf/���fdsf]��� 9fFrf	 $

sDkgLsf]� kl/�sNkgf (VISION)	 %

sDkgLsf]� cleofg (MISSION)	 ^

sDkgLsf]� nIo (GOAL)	 &

;ftf}�+ ;fwf/�0f ;efsf]� emns	 *

;~rfns ;ldlt	 (

cWoIfsf]� k|ltj]bg	 !)

sDkgL Joj:�yfkg	 @)

;~rfns ;ldltsf]� k|ltj]�bg	 @@

;]�jfu|fxL;Fusf]� ;DaGwsf cfwf/�	 %$

ljifo ;"rL



g]���kfn b"/���;~rf/��� sDkgL lnld6]��8
g]���kfn b"/���;~rf/��� sDkgL lnld6]���8sf]��� cf7f}�+�� jflif{s ;fwf/���0f ;efsf]���]��� ;"rgf

o; sDkgLsf]��]�� ldlt @)&@÷!@÷!( ut]�� a;]��sf]�� ;~rfns ;ldltsf]�� ^&$cf}��+ a}��7ssf]��]�� lg0f{o cg';f/�� sDkgLsf]�� 

cf7f}��+ jflif{s ;fwf/��0f ;ef lgDg lnlvt ldlt, ;do /�� :��yfgdf lgDg ljifox¿ pk/�� 5nkmn tyf lg0f{o ug{ 

a:��g]�� ePsf]��n]�� ;Dk"0f{ z]��o/��wgL dxfg'efjx¿sf]�� pkl:��yltsf nflu cg'/��f]��w ub{5' . 

;ef x'g]�� ldlt, ;do /�� :��yfg M

ldlt M @)&# ;fn a}�zfv dlxgf @) ut]�� ;f]�djf/�� -tbg';f/�� @ d]�, @)!^_

;ef ;'? x'g]�� ;do M ck/�fGx !!M)) ah]��

:��yfg M lqe'jg cfdL{ clkm;;{ Snj, 6'+l8v]��n, sf7df8f+}�� .

5nkmnsf‌‌ ljifox¿M

!=	 cfly{s jif{ @)&!÷&@ sf]�� nflu cWoIf Pj+ ;~rfns ;ldltsf]�� k|ltj]��bg 5nkmn u/��L kfl/��t ug{]�� .

@=	 n]��vfk/��LIfssf]�� k|ltj]��bg ;lxtsf]�� @)&@ cfiff9 d;fGtsf]�� jf;nft tyf ;f]��xL ldltdf ;dfKt x'g]�� cfly{s 

jif{ @)&!÷&@ sf]�� gfkmf gf]��S;fg lx;fa tyf ;f]��xL cjlwsf]�� gub k|jfx ljj/��0fnfO{ 5nkmn u/��L kfl/��t 

ug]��{ .

#=	 n]��vfk/��LIf0f P]��g, @)$* sf]�� bkmf & adf]��lhd >L dxfn]��vf k/��LIfssf]�� sfof{nosf]�� k/��fdz{ tyf sDkgL 

P]��g, @)^# sf]�� bkmf !^% -3_ sf]�� k|fjwfg cg'?k n]��vfk/��LIf0f ;ldltsf]�� l;kmfl/��; adf]��lhd cf= j= 

@)&@÷&# sf]�� nflu sDkgLsf]�� n]��vf k/��LIf0f ug{ rf6{8 Psfp06]��06 >L g/��]��Gb| e6\6/��fO{nfO{ n]��vfk/��LIfs 

lgo'Qm ug]��{ /�� lghsf]�� kfl/��>lds lgwf{/��0f ug]��{ k|:��tfj kfl/��t ug]��{ .

$=	 cf= j= @)&!÷&@ sf]�� d'gfkmf /��sddWo]��af6 sDkgL P]��g, @)^# sf]�� bkmf !*@ sf]�� pkbkmf -@_ adf]��lhd g]��kfn 

;/��sf/��af6 :��jLs[t r'Qmf k'FhLsf]�� %) k|ltzt sf b/��n]�� gub nfef+z ljt/��0f ug]��{ k|:��tfj kfl/��t ug]��{ . 

%=	 ljljw

;~rfns ;ldltsf]���� cf1fn]����

uf]�s0f{ k|;fb l;6f}�nf
 	  sDkgL ;lrj



sDkgLsf]��� jflif{s ;fwf/���0f ;ef ;DaGwL 
cGo hfgsf/���L

!=	 jflif{s ;fwf/��0f ;efnfO{ Wofgdf /��fvL ldlt @)&# ;fn a}�zfv % ut]�� b]��lv ldlt @)&# ;fn a}�zfv 

@) ut]�� ;Dd sDkgLsf]�� z]��o/�� bflvn vf/��]��hsf]�� sfd aGb /��xg]�� 5 . ldlt @)&# a}�zfv $ ut]�� ;Dd 

g]��kfn lwtf]��kq ljlgdo ahf/�� ln= df sf/��f]��af/�� eO{ ldlt @)&# a}�zfv !@ ut]�� ;Dddf sDkgLsf]�� 

z]��o/�� /��lhi6«f/��sf]�� sfof{no, eb|sfnL Knfhf sf7df8f}��+df k|fKt z]��o/��x¿ gfd;f/��Lsf]�� lnvtsf]�� cfwf/��df 

z]��o/��wgL btf{ lstfadf sfod z]��o/��wgLx¿n]�� ;f]�� ;efdf efu lng kfpg]��5g\ .

@=	 jflif{s ;fwf/��0f ;efdf efu lng OR5's z]��o/��wgLn]�� cfkm\gf]�� kl/��ro v'Ng]�� k|df0f -sfuhft_ z]��o/�� 

k|df0fkq jf ;f]�� sf]�� k|ltlnkL jf l8Dof6 g+= / l8Dof6 kl/ro kq clgjfo{ ?kdf lnO{ cfpg' x'g 

cg'/��f]��w 5 . z]��o/��wgL dxfg'efjx¿sf]�� ;'ljwfsf]�� nflu ;ef x'g]�� lbg z]��o/��wgL pkl:��ytL k'l:��tsf laxfg 

!)M)) ah]��b]��lv ;ef rfn" /��x]�� ;Dd v'Nnf /��xg]�� 5 .

#= 	 ;fwf/��0f ;efdf efu lng ;DalGwt z]��o/��wgL cfkm}�� pkl:��yt x'g g;Sg]�� eP k|f]��S;L -k|ltlglw_ lgo'Qm 

ug{ ;Sg'x'g]��5 /�� ;f]�� ;DaGwL k|f]��S;L kmf/��fd ;fwf/��0f ;ef ;'? x'g]�� lbg eGbf % lbg cufj}�� sDkgLsf]��]�� 

/��lhi6«f8{ sfof{nodf a'emfO{ ;Sg'kg{]��5 .

$=	 z]��o/���wgL dxfg'efjx¿sf]�� 7]��ufgfdf k7fOg]�� sDkgLsf]�� ;ftf}��+ jflif{s ;fwf/���0f ;efsf]�� k|ltj]��bg o; 

sDkgLsf]�� j]��e;fO6 www.ntc.net.np df klg x]��g{ ;lsg]��5 . s'g}�� sf/���0fj; k|ltj]��bg k|fKt ug{ 

g;Sg'ePsf z]��o/���wgL dxfg'efjx¿n]�� o; sDkgLsf]�� s]��Gb|Lo sfof{no eb|sfnLKnfhf sf7df08f}��+df 

z]��o/���wgL k|df0fkq k|:���t't u/���L lng ;Sg' x'g]��5 . 

%=	 a'Fbf g+= ! df pNn]��v u/��]�� adf]��lhd btf{ lstfadf sfod z]��o/��wgLx¿ dfq ;f]�� ;efaf6 kfl/��t nfef+z 

/��sdsf]�� xsbf/�� x'g]��5g\ .

^= 	 gfafns jf dfgl;s ;Gt'ng 7Ls gePsf]�� z]��o/��wgLx¿sf]�� tkm{af6 ;+/��Ifsn]�� ;fwf/��0f ;efdf efu lng 

/�� 5nkmn ug{ ;Sg]��5g\ . z]��o/��wgLsf]�� btf{ lstfadf ;+/��Ifssf]�� ?kdf gfd n]��lvPsf]�� JolQmnfO{ dfq 

;+/��Ifs dflgg]��5 .

&= 	 ljljw zLif{s cGtu{t k|Zg ug{ rfxg]�� z]��o/��wgLn]�� cfkm"n]��]�� k|Zg ug{ rfx]��sf]�� ljifoaf/��]�� ;fwf/��0f ;ef 

x'g' eGbf & lbg cufj}�� sDkgLsf]�� s]��Gb|Lo sfof{no, sDkgLsf]�� /��lhi6«8{ sfof{no, eb|sfnLKnfhf 

sf7df08f}��+df lnlvt hfgsf/��L lbg' kg]��{5 . To;/��L hfgsf/��L glbPsf]�� ljifo pk/�� k|Zg ug{ ;lsg]�� 

5}��g .

*= 	 z]��o/��wgL dxfg'efjx¿n]�� JoQm ug'{ ePsf]�� dGtJo jf k|Zgx¿sf ;DaGwdf ;~rfns ;ldltsf]�� tkm{af6 

;fd"lxs ?kn]�� hjfkm lbOg]��5 .

(=	 ;'/��Iffsf]�� b[li6sf]��0fn]�� z]��o/��wgL dxfg'efjx¿ ;fwf/��0f ;ef:��yndf cfpFbf emf]��nf,kf]��sf h:��tf j:��t'x¿ glnO{ 

cfpg' x'g cg'/��f]��w ul/��G5 . ;'/��IffsdL{n]�� cfjZos b]��v]��df ;'/��Iff hfFr ug{ ;Sg]�� x'Fbf ;f]�� sfo{df ;xof]��u 

ul/��lbg' x'g cg'/�f]�w 5 .



cg';"rL – ! -s_

-lgjf{rg lgb{]�lzsfsf]� bkmf $ sf]� v08 -3_ /� sDkgL P]�g, @)^# sf]� bkmf &! sf]� pkbkmf -#_ ;+u ;DalGwt_

;fwf/���0f ;efdf efulng /��� dtbfg ug{ cfkm\gf]��� k|ltlglw lgo'Qm ug]���{ lgj]���bg -k|f]���S;L kmf/���fd_ sf]��� 9fFrf

g]���kfn b"/���;~rf/��� sDkgL lnld6]��8

>L ;~rfns ;ldlt

g]���kfn b"/���;~rf/��� sDkgL lnld6]���8,

eb|sfnL Knfhf, sf7df8f}���+ .

ljifo M k|ltlglw lgo'Qm u/���]���sf]��� af/���]��� .

========================= lhNnf ============================ g=kf=÷uf=lj=;=,j8f g+= ======== a:���g]��� d÷xfdL ========================= n]���]��� To; sDkgLsf]��� 

z]���o/���wgLsf]��� x}���l;otn]��� ;+jt\ ======== ;fn ========== dlxgf ===== ut]��� ================= af/�sf lbg x'g]��� jflif{s÷ljz]���if 

;fwf/���0f ;efdf d÷xfdL :���jod\ pkl:���yt eO{ 5nkmn tyf lg0f{odf ;xefuL x'g g;Sg]��� ePsfn]��� pQm 

;efdf d]���/���f]�÷xfd|f]��� tkm{af6 efu lng tyf dtbfg ug{sf nflu ===================== lhNnf ================== g=kf÷uf=lj=;=, 

j8f g+= =================== a:���g]��� >L ======================= nfO{ d]���/���f]���÷xfd|f]��� k|ltlglw lgo'Qm u/���L k7fPsf]��� 5'÷k7fPsf 5f}���+ .

k|ltlglw lgo'Qm ePsf]��� JolQmsf]���

x:���tfIf/���sf]��� gd"gfM

z]���o/���wgL eP z]���o/��� k|df0fkq g+=M

z]���o/���wgL geP gful/���stfsf]��� k|df0fkq g+=M

ldltM

lgj]���bs
b:���tvtM

gfdM

7]���ufgfM

z]���o/��� k|df0fkq g+=M

z]���o/��� ;+VofM

b|i6AoM

!=	 dfly plNnlvt ;Dk"0f{ Joxf]�/�f e/�L of]� lgj]�bg -k|f]�S;L kmf/�fd_ ;fwf/�0f ;ef ;'? x'g]� lbg eGbf sDtLdf 

$* 306f cufj}� sDkgLsf]� /�lhi6«8{ sfof{nodf k]�z ul/�;Sg' kg]�{5 .

@=	 Ps}� z]�o/�wgLsf]� Ps eGbf a9L lgj]�bg -k|f]�S;L kmf/�fd_ k|fKt ePdf ;f]� z]�o/�wgLn]� k]�z u/�]�sf ;a}� lga]��bg 

-k|f]�S;L kmf/�fd_ x¿ /�2 x'g]�5g\ .
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kl/����sNkgf
;:����tf]���� /���� e/����kbf]����{ b"/����;~rf/���� ;]����jfx¿ 

;j{;'ne ?kdf ;a}����nfO{ pknAw 

u/����fpgsf ;fy}���� b"/����;~rf/���� If]����qdf 

b]����zs}���� cu|0fL ;]����jfk|bfossf]���� ?kdf 

:����yflkt /����lx/����xg]����]���� xfd|f]���� kl/����sNkgf 

/����x]����sf]���� 5 .

of Nepal Telecom is to 
remain a dominant player 
in telecommunication sector 
in the country while also 
extending reliable and cost 
effective services to all.

VISION
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Pp6f k|ultzLn ;+:����yfsf]���� ?kdf u|fxsju{sf]���� lxt 

tyf ;]����jfdf ;dlk{t /����xL b]����ze/����L e/����kbf]����{ b"/����;~rf/���� 

;]����jfx¿ pknAw u/����fO{ b]����zsf]���� cfly{s /���� ;fdflhs 

ljsf;df pNn]����vgLo of]����ubfg k'¥ofpg]���� xfd|f]���� cleofg 

/����x]����sf]���� 5 .

cleofg

Nepal Telecom as a progressive, customer 

spirited and consumer responsive entity is 

committed to provide nation-wide reliable 

telecommunication service to serve as 

an impetus to the social, political and 

economic development of the country.

MISSION
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nIo
b]����zsf zx/����L If]����qb]����lv lnP/���� clt 

ljs6 7fp“df ;d]����t ;:����tf]���� /���� e/����kbf]����{ 

b"/����;~rf/���� ;]����jfx¿ pknAw u/����fpg' 

xfd|f]���� nIo /����x]����sf]���� 5 .

Goal of Nepal Telecom is 
to provide cost effective 
telecommunication 
services to every nook 
and corner of the country.

GOAL



;ftf}�+ jflif{s ;fwf/�0f ;efsf]� emns
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;~rfns ;ldlt

;b:�o
s[i0f k|;fb b]�jsf]�6f

;x–;lrj, cy{ dGqfno

cWoIf
lbg]�z s'df/� yklnof

;lrj, ;"rgf tyf ;~rf/� dGqfno

sDkgL ;lrj
uf]�s0f{ k|;fb l;6f}�nf

gfoa k|aGw lgb]���{zs, g]���kfn 6]���lnsd

;b:�o
a'l4 k|;fb cfrfo{

k|aGw lgb]����{zs, g]����kfn 6]����lnsd

;b:�o
/�fhLj uf}�td

;x–;lrj, sfg"g, Gofo tyf 

;+;bLo dfldnf dGqfno

;b:�o
;'/�]�z clwsf/�L

;x–;lrj, ;"rgf tyf 
;~rf/��� dGqfno

;b:�o
ljgo s'df/� rfln;]�

;fwf/�0f z]�o/�wgL k|ltlglw



cWoIfsf]� k|ltj]�bg

cfb/�������0fLo z]�������o/�������wgL dxfg'efjx¿,

sDkgLsf]�� cf7f}��+ ;fwf/��0f ;efdf pkl:��yt cltly 

dxfg'efj Pj+ z]��o/��wgL dxfg'efjx¿df xflb{s :��jfut 

clejfbg ub{5' . o; ul/��dfdo ;efdf oxfFx¿nfO{ 

:��jfut ug{ kfpFbf d uf}��/��jflGjt ePsf]�� 5' .

o; sDkgL k|lt u|fxs dxfg'efjx¿sf]�� ljZjf; tyf 

P]��Soa4tfsf]�� kmn:��j?k g}�� sDkgLn]�� cfkm\gf]�� ;]��jf 

ljt/��0f, ;~rfng tyf u|fxs ;]��jfdf ;'wf/�� NofpFb}�� 

;]��jf k|bfg ug]��{ Ifdtf tyf u|fxscfwf/��df pNn]��vgLo 

lj:��tf/�� ug{ ;Ifd ePsf] 5 . sDkgLsf]�� cys k|of;, 

u|fxsx¿sf]�� ;b\efj tyf nufgLstf{x¿sf]�� ljZjf;sf]�� 

alnof]�� husf]�� cf8df b]��zs}�� k|lts"n jftfj/��0fsf 

-k|fs[lts ljklQsf]��_ afjh'b klg sDkgLn]�� s'n 

cfDbfgLdf j[l4 ub}��{ pNn]vlgo d'gfkmf cfh{g ug{ 

;kmn ePsf]�� 5 . ;dLIff cjlwdf xfd|f]�� ;kmn 

sfo{;Dkfbgaf6 >[lht kl/��0ffdnfO{ xfdL sDkgLsf 

z]��o/��wgLx¿ ;dIf k|ltkmnsf]�� ?kdf k:��sg ;Ifd 

ePsf 5f}��+ . z]��o/��wgL dxfg'efjx¿sf]�� nufgLsf]�� 

;+/��If0f u/��L plrt k|ltkmn k|bfg ug]��{ k|lta4tf 

k|lt xfdL b[9 ;+slNkt 5f+}�� /�� pSt ;+sNk k"/��f 

ug{sf]�� nflu xfdL cfkm\gf]�� sfo{, lhDd]��jf/��L, sfo{ 

;Dkfbg tyf pQ/���bfloTj k|lt k"0f{ ?kdf ;hu, 

;+j]�bgzln /� ;dlk{t 5f}�� . sDkgLn]�� cjnDag u/��]��sf 

/��0fgLltnfO{ kl/��0ffdd'lv agfO{ yk pknlAwd"ns 

agfpg sDkgLsf]�� ;~rfns ;ldlt, pRr Joj:��yfkg 

Pj+ k|To]��s sd{rf/��Lsf]�� nugzLntf, cys d]��xgt /�� 

eljio k|ltsf]�� cfzf dxTjk"0f{ s8Lsf]�� ?kdf /��x]��sf 

5g\ . oxL jftfj/��0fn]�� xfd|f]�� ;kmntfdf xfdLnfO{ yk 

clek|]��l/��t u/��fO{ /��fv]��sf]�� 5 . sDkgLsf]�� ;kmntfnfO{ 

prfO{ lbg /�� z]��o/��wgL dxfg'efjx¿sf]�� nufgLsf]�� 

plrt d"No >[hgf ug{df xfd|f]�� ;Dj]��bgzLntf / 

;dk0f{ sfod /��lx/��xg]�� 5 .

k|ljlwdf eO/�x]�sf]� tLj| ljsf; /�� kl/��jt{g Pj+ 

;]��jfu|fxLx¿sf]�� a9\bf]�� cfsf+Iffn]�� cfhsf]�� b"/��;~rf/�� 

;]��jf cfwf/��e"t cfjZostfdf kl/��0ft eO{;s]��sf]�� 5 . 

a9\bf]�� cGt/��f{li6«o Jofkf/��, ;]��jfsf]�� ljZjJofkLs/��0f, 

lzIff tyf :��jf:��y Pj+ ko{6sLo k|j4{gdf ;"rgf 

k|ljlwsf]�� k|of]��u a9\bf]�� 5 . o;sf ;fy}�� vf]��h tyf 

cg';Gwfg, dgf]��/��~hg nufotsf ;fdfu|Ldf ;xh 

kx'Fr /�� :��j/��f]��huf/��sf]�� cj;/��sf]�� nflu a9\b}�� uPsf]�� 

;"rgf k|ljlwsf]�� k|of]��un]�� o; sDkgLsf ;fd' kof{Kt 

;Defjgf /�� cj;/��sf cfofdx¿ ylkPsf 5g\ .

ablnFbf]�� kl/��j]��z tyf k|ljlwsf]�� ljsf; /�� kl/��jt{g 

;+u}�� hgr]��tgfdf j[l4n] cfdgful/s / ;]jfu|fxLdf 

NofPsf] hfu/0f / zzlQms/0f, ;"rgf / k|ljlwsf] 

ljsf;n] >[hgf u/]sf gljgtd k|ljlw / ;'ljwfnfO{ 

u|x0f ug'{ kg]{ afWotf Pj+ a9\bf]�� zx/��Ls/��0f ;+u;+u}�� 

;]��jfu|fxLsf]�� rfxgfdf ljljwtf b]��lvPsf]�� cj:��yfdf 

ahf/��sf]�� dfu /�� cfjZostf cg'?k cfkm\gf ;]��jf 

Joj:��yfkg ug{ sDkgL ;fd' r'gf}��tL v8f ePsf]�� 

5 . o;dfly k|lt:�kwf{Tds ahf/�� /�� pQm ahf/�df 

pTs[i6 x'g cfjZos kg]��{ u|fxs ;Gt'li6nfO{ ;]��jfsf]�� 

u'0f:��t/�� dfkm{t pRrtd agfO{ /��fVg'kg]��{ ckl/��xfo{ 

cj:��yfdf klg sDkgLsf]�� nflu yk k]lrnf] aGb} 

uPsf] 5 . 
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o; sDkgLsf sdL sdhf]��/��Lx¿nfO{ Joj:��yfkg ub}��{ 

cfkm\gf ;an kIfx¿sf]�� plrt kl/��rfngaf6 ljBdfg 

r'gf}��ltx¿nfO{ cj;/��df kl/��0ft u/��fpg]�� k|of; :��j?k 

sDkgLn]�� cfly{s jif{ @)&!.&@ df cfkm\gf sfo{ 

;Dkfbgsf ljljw kIfx¿df ck]��lIft ;kmntf xfl;n 

u/��]��sf]�� 5 . 

;dLIff cjlw ;]��jf lj:��tf/��sf]�� b[li6sf]��0faf6 

pknlAw d"ns /�x]�sf]� 5 . o; cjwLdf Ps 

s/��f]��8 Ifdtfsf]�� GSM df]��jfO{n /�� @) nfv 

Ifdtfsf]�� IPCDMA df]��jfO{n h8fg tyf 

;~rfng cfof]��hgf lg/��Gt/�� sfof{Gjogdf cufl8  

a9\of]�� h;sf]�� glthf :��j?k pkef]��Qmf dfem 3G ;]��jf 

/�� EVDO ;]��jf dfkm{t OG6/��g]��6sf]�� kx'FrnfO{ ;xh /�� 

Jofks agfpg d2t k'Uof]�� . sDkgLsf ;a}�� ;]��jfx¿sf]�� 

lalnËnfO{ PsLs[t ug{ tyf u|fxs ;]��jfnfO{ ;xh 

agfpg]�� p4]��Zon]�� k|0ffnLut ;+/��rgfsf]�� ?kdf 

NofOPsf]�� Convergent Real Time Billing (CRTB) 

System cfof]��hgfsf]�� h8fg tyf ;~rfngdf k|ult 

eO{ sDkgLsf clwsf+z jfo/��n]��z ;]��jfx¿nfO{ o;df 

cfj4 ug]�{ sfo{ ;DkGg eof]�� . sDkgLsf]�� Landline 

Telephone Service nfO{ yk e/��kbf]��{, ;do ;fk]��If 

/�� ax'pkof]��uL agfpg xfnsf]�� TDM Based Wireline 

Service nfO{ IP (Internet Protocol) Based Service 

agfpg]�� k|of]��hgsf]�� nflu k|ls|ofut sfo{x¿ ;DkGg 

ePsf]�� 5 .

@)&@ ;fn a}��zfv dlxgfdf uPsf]�� ljgfzsf/��L 

e"sDkaf6 o; sDkgLn]�� ;~rfng u/��]��sf 

cfof]��hgfsf sfdx¿ k|efljt eP . tyflk sDkgLsf 

sd{rf/��Lx¿sf]�� cys d]��xgt /�� kl/��>daf6 e"sDkdf 

elTsPsf ;+/��rgf /�� pks/��0fnfO{ k'gMlgdf{0f u/��L 

;]��jf ;'rf? Ufg{ sDkgL ;kmn /��Xof]�� . k|fs[lts 

k|efj /�� b]��zsf]�� t/��n /��fhgLlts cj:��yfsf]�� sf/��0f 

pkef]��Qmfsf]�� s|ozlStdf sld cfpFbf ;du| ;]��jf If]��q 

:��jefljs ?kdf k|efljt x'g k'u]��sf]�� 5 . cy{tGqsf]�� 

;d;fdlos k[i7e"ldaf6 b"/��;~rf/�� If]��q klg c5'tf]�� 

/��xg]�� ;+efjgf gePtf klg ut cfly{s jif{sf]�� 

t'ngfdf sDkgLsf sfo{ ;Dkfbg ;"rsf°x¿ w]��/��}�� g}�� 

;sf/��fTds /��x]��sf 5g\ . gofF gofF k|ljlwsf]�� cjnDag 

u/��]��/�� xfd|f d"Nojfg ;]��jfu|fxLx¿sf]�� cfjZostf /�� 

cfs+IffnfO{ k"/��f ug]��{ tyf /��fli6«o tyf cGt/��f{li6«o 

ahf/��df b]��lvPsf]�� kl/��jt{g cg'?k ;]��jfsf]�� d"Nodf 

;dfof]��hg u/��L ;]��jfu|fxLx¿sf]�� ljZjf; lhTg tyf 

z]��o/��wgLx¿sf]�� k|ltkmnsf]�� rfxgfnfO{ oyfy{ k/��s 

agfpg xfdL ;kmn ePsf 5f}��+ .

o;}�� cfly{s jif{ @)&!.&@ af6 g]��kfn ljQLo k|ltj]��bg 

dfkb08 (Nepal Financial Reporting Standards) 

tyf cGt/��f{li6«o ljQLo k|ltj]��bg dfkb08 

(International Financial Reporting Standards) 

nfu" ub}��{ g]��kfnsf]�� kl/��k|]��Iodf k|yd tyf ;a}��eGbf 

j[xt ljQLo ljj/��0fx¿ tof/�� u/��L sDkgLsf ljQLo 

ljj/��0fx¿nfO{ cGt/��f{li6«o :��t/��sf]�� agfpg ;kmntf 

k|fKt ePsf]� 5 .

sDkgLsf]�� vr{nfO{ lgoGq0fdf /��fvL nfutdf 

ldtJolotf sfod u/��fpg xfdL cToGt}�� ;r]��t 

5f}��+ . pknAw >f]��t ;fwgsf]�� pko'Qm kl/��rfng, 

;do ;fk]��If k|ljlwsf]�� cjnDjg /�� ;]��jfu|fxLx¿sf]�� 

cfjZostfx¿nfO{ ;xL ?kdf ;+of]��hg u/��fO{ xfd|f 

d"Nojfg ;]��jfu|fxLx¿sf]�� ljZjf; /�� z]��o/��wgLx?sf]�� 

k|ltkmnsf]�� rfxgfnfO{{ oyfy{df kl/��0ft u/��fpg 

sDkgL ;Ifd ePsf]�� 5 . kmn:��j?k ljut cfly{s 

jif{sf]�� t'ngfdf kf/��bzL{ /�� cGt/��f{li6«o :��t/��sf]�� ljQLo 

k|ltj]��bg tof/�� ub}��{ vr{nfO{ lglZrt ;Ldf leq /��fVg 

/�� d'gfkmf cfh{g ug{ xfdL ;kmn ePsf 5f}��+ . oxL 

;kmntf /�� pknlAwx¿n]�� xfdLnfO{ cem clek|]��l/��t 

u/��fpFb}�� xfd|f nIox¿ k|lt k|ltj4, ;]��jfu|fxLx¿k|lt 

lhDd]��jf/�� /�� z]��o/��wgLx¿sf]�� nufgLk|lt hjfkmb]��xL 

agfPsf]�� 5 . ;dLIff cjlwsf]�� cfly{s kl/��;"rsn]�� 

xfdLnfO{ cfufdL lbgsf nflu yk xf}��;nf k|bfg 

u/��]��sf]�� 5 . xfd|f nIox¿k|lt b[9 ;+slNkt u/��fpg 

xfdLnfO{ of]�� ;kmntfn]�� k|]��l/��t u/��fO/��xg]��5 . ;fy}�� 

;]��jfu|fxLsf]�� ;Dk|e'tfsf]�� k"0f{?kdf pkof]��u x'g]�� cj;/�� 

>[hgf ug{ xfdLnfO{ lgb]��{lzt ul/�/�xg]� 5 . 
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cfufdL lbgdf ;d]��t ;]��jfu|fxLsf]�� ;Gt'li6 /�� 

5gf}��6nfO{ xfd|f]�� ;kmntfsf]�� ;"q agfO{ u|fxscfwf/��df 

j[l4, ;]��jfsf]�� :��t/��f]��Gglt, d'gfkmf j[l4 /�� z]��o/��wgLnfO{ 

plrt nfe k|bfg ug]��{ xfd|f]�� k|of; x'g]��5 . sDkgLsf]�� 

of]�� ;kmntf ;+u}�� ;Dk"0f{ z]��o/��wgL dxfg'efjx¿ 

awfO{sf kfq x'g'x'G5 . Joj:��yfkgsf ;fyLx¿ /�� 

sd{rf/��L ldqx¿ Kflg wGojfbsf kfq x'g'x'G5 . ;fy}�� 

;]��jfu|fxLx¿ xfdLnfO{ k|]��/��0ff k|bfg ug]��{ pTk|]��/��ssf]�� 

?kdf :��yflkt x'g' ePsf]�� 5 .

;~rfng tyf ljQLo k'g/��fjnf]��sgsf]�� 
;f/��;+If]��k

ut cfly{s jif{ @)&).&! Dff sDkgLsf]�� s'n cfo 

?= #( ca{ ^& s/��f]��8 /��x]��sf]��df ;dLIff cfly{s jif{ 

@)&!.&@ df o;df &=$* k|ltztn]�� j[l4 eO{ ?= 

$@ cj{ ^$ s/��f]��8 sfod x'g k'u]��sf]�� 5 . ;]��jfsf]�� 

cfDbfgL tkm{ ePsf]�� j[l4sf]�� kl/��0ffd :��j?k sDkgLn]�� 

cfos/�� kl5sf]�� d'gfkmf ?= !$ ca{ %% s/��f]��8 ^# 

nfv cfh{g ug{ ;Ifd ePsf]�� 5 . Nepal Financial 

Reporting Standards sf]�� sfof{Gjogsf]�� cfjZostf 

adf]��lhd ut cfly{s jif{sf]�� k'gM k|:��t't ul/��Psf]��]�� 

(Restated) ljQLo ljj/��0fsf]�� t'ngfdf sDkgLsf]�� o; 

cfly{s jif{sf]�� d'gfkmf @%=&% k|ltztn]�� j[l4 ePsf]�� 

5 . v'b d'gfkmf cg'kft ut jif{ @(=!^ k|ltzt 

/��x]��sf]��df ;dLIff cfly{s jif{df of]�� cg'kft #$=!$ 

k|ltzt /��x]��sf]�� 5 . 

@)&@ ;fn j}��zfv dlxgfdf uPsf]�� ljgfzsf/��L 

e"sDkn]�� ubf{ ;dLIff cjlwsf]�� cfo tyf dd{t 

tyf ;~rfng vr{df k|efj k/��]��sf]�� 5 eg]�� csf]��{lt/�� 

ljb]��zL d'b|f ljlgdo b/��sf]�� k|efj ;d]��t cfo tyf 

vr{df k/��]��sf]�� 5 . ljb]��zL d'b|f ljlgdo b/��sf]�� ;du| 

;sf/��fTds k|efjn]�� klg cfodf j[l4 ePsf]�� 5 . 

ut cfly{s jif{sf]�� s'n vr{ ?= @$ ca{ @$ s/��f]��8 

/��x]��sf]��df ;dLIff cjlwdf o;df ^=^$ k|ltztn]�� sdL 

eO{ ?= @@ ca{ ^# s/��f]��8 sfod ePsf]�� 5 . 

;dLIff cjlwdf dd{t tyf ;~rfng vr{sf]�� lx:��;f 

s'n vr{sf]�� #%=@^ k|ltzt /��x]��sf]�� 5 . sDkgLsf]�� 

;]��jf ;~rfngsf nflu cfjZos k"jf{wf/�� Pj+ g]��6js{ 

d'n'se/�� 5l/��P/�� /��xFbf k|fs[lts ljklQsf]�� sf/��0f 

dd{t ;+ef/�� tyf ;~rfng vr{ a9\g' :��jefljs klg 

xf]�� tyflk vr{nfO{ lgoGq0fdf /��fvL v'b d'gfkmfdf 

j[l4 x'g' ;sf/��fTds Pj+ pknlAwd"ns /��x]��sf]�� 5 . 

ljutsf kfFr jif{x¿df z]��o/��wgLx¿sf]�� sf]��if 

(Shareholders' Equity) df klg pNn]��Vo ?kdf j[l4 

ePsf]�� 5 . cfly{s jif{ @)^*.^( sf]�� cGtdf sl/��a 

?= $( ca{ %# s/�f]�8 /��x]��sf]�� of]�� sf]��if ut cfly{s 

jif{sf]�� k'gM k|:��t't (Restated) ljQLo ljj/��0fdf ?= 

&$ ca{ *! s/��f]��8 /��x]��sf]�� /�� ;dLIff cjlwsf]�� cGtdf 

?= ^ ca{ !( s/��f]��8n]�� j[l4 eO{ s'n ?= *! ca{ 

k'u]��sf]�� 5 . To;}��u/��L k|lt z]��o/�� cfDbfgL ut cfly{s 

jif{sf]�� t'ngfdf @%=*# k|ltztn]�� j[l4 eO{ ?= (&.)$ 

k'u]��sf]�� 5 . sDkgLsf]�� k|lt z]��o/�� lstfaL d"No ut 

jif{sf]� t'ngfdf *=@& k|ltztn]� j[l4eO{ ?= $(*.&@ 

af6 ?= %#(.(( k'u]��sf]�� 5 . pNn]��lvt ljQLo 

ljj/��0fx¿sf]�� cfwf/��df cfly{s jif{ @)&!.&@ df s'n 

cfly{s j[l4b/�� t'ngfTds ?kdf /��fd|f]�� /��xL s'n 

kl/��0ffddf ePsf]�� j[l4n]�� sDkgLn]�� ljQLo ;kmntf 

k|fKt u/��]��sf]�� b]��lvG5 . t;y{ xfd|f]�� alnof]�� ljQLo 

cj:��yf tyf gub k|jfxsf]�� sf/��0fn]�� Joj:��yfksLo 

hf]��lvd Go"lgs/��0f ug{ /�� eljiodf Jofj;flostf 

j[l4df s]��lGb|t /��xg d2t k'Ug]�� s'/��fdf ljZj:��t /��xg 

cfd z]��o/��wgL dxfg'efjx¿nfO{ cg'/��f]��w ub{5' .

Jofj;flos pknlAw

sDkgLsf]�� u|fxscfwf/�� (Subscriber Base) tkm{ 

ut cfly{s jif{sf]�� j[l4b/�� !*=*# k|ltzt /��x]��sf]��df 

;dLIff cjlwsf]�� j[l4b/�� !(=)% k|ltzt /��x]��sf]�� 5 . 

;+VofTds ?kdf x]��bf{ @)&! ;fn c;f/��sf]�� cGTo 
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;Dddf sDkgLsf]�� u|fxs cfwf/�� sl/��a ! s/��f]��8 ( nfv $ xhf/� /��x]��sf]��df ;dLIff cjlwdf of]�� ;+Vof @) nfv 

&* xhf/��n]�� j[l4 eO{ @)&@ ;fn c;f/�� d;fGtdf sl/��a ! s/��f]��8 @( nfv *@ xhf/�� k'u]��sf]�� 5 . o; dWo]�� 

GSM df]��jfO{n ;]��jf tkm{ ! s/��f]��8 ( nfv @) xhf/��, cfwf/��e"t PSTN (Landline) 6]��lnkmf]��g ;]��jf tkm{ sl/��a 

^ nfv ^% xhf/�� /�� CDMA ;]��jf tkm{ !# nfv (% xhf/�� k|of]�ustf{ /�x]�sf 5g\ . cfly{s jif{ @)&!.&@ df 

6]��ln3gTj @)&! ciff9sf]� $)=(^ k|ltztaf6 j[l4 eO{ $*=&& k|ltzt k'u]��sf]�� 5 .

ljut kfFr jif{sf]�� cjlwdf sDkgLsf]�� u|fxscfwf/�� tyf 6]��ln3gTjsf]�� cj:��yf b]��xfo adf]��lhd /��x]��sf]�� 5 M

ljj/0f @)^* cfiff9 @)^( cfiff9 @)&) cfiff9 @)&! cfiff9 @)&@ cfiff9

s'n u|fxs ;+Vof 6,743,976 7,756,318 9,176,060 10,904,462 12,982,843

GSM df]��jfOn 5,121,518 6,166,814 7,469,327 9,019,809 10,920,752
CDMA 1,019,167 960,929 1,065,156 1,230,333 1,395,530

PSTN 6]��lnkmf]��g 603,291 627,939 640,459 653,202 665,660

OG6/��g]��6 1,133,876 2,083,824 3,282,759 4,705,429 6,509,583

6]��ln3gTj 23=95 29=14 34=47 40=96 48=77

sDkgLsf k|fyldstfx¿ 

cfGtl/��s ahf/��df ljBdfg k|lt:�kwf{Tds jftfj/��0fsf]�� sf/��0fn]�� sDkgLn]�� cfgf]�� Ifdtf ;'b[l9s/��0f ub}��{ ;]��jf 

lj:��tf/��sf gofF gofF If]��qx¿sf]�� klxrfg Pj+ sfof{Gjog ug'{ ckl/��xfo{ ePsf]�� 5 . a9\bf]�� k|ltikwf{sf]�� sf/��0fn]�� 

dxz'n b/��df ug'{k/��]��sf]�� s6f}��tL Pj+ tLa|?kdf x'g]�� u/��]��sf]�� k|ljlw kl/��jt{gn]�� b"/��;~rf/�� ahf/��df sDkgLsf]�� jr{Zj 

sfod /�fVg ;do ;fk]��If k|ljlw ;~rfngdf Nofpg]��, u|fxs ;Gt'li6sf]�� nflu ;~rflnt ;]��jfsf]�� u'0f:��t/��df 

;'wf/�� Nofpg]�� /�� jt{dfg ljQLo sfo{s'zntf, kof{Kt k"jf{wf/�� tyf k|ljlw;+u cEo:t dfgj >f]��t ;fwgsf]�� 

clwstd pkof]��u ug]��{ sfo{df hf]�8 lbOg]�5 . sDkgLsf ;fd' b]��lvPsf /�� cfpg]�� r'gf}��ltx¿nfO{ ;fdgf ub}��{ 

pknAw >f]��t /�� ;fwgsf]�� plrt pkof]��u dfkm{t Jofj;flos ;kmntf xfl;n u/��L jfl~5t pb]��Zo kl/��k"lt{ ug{ 

sDkgLn]�� b]��xfosf If]��qx¿nfO{ k|fyldstfdf /��fv]��sf]�� 5 M

s= u'0f:��t/�� ;'wf/�� Pj+ k|ljlw cjnDag 

!= ;]��jfsf]�� :��t/��f]��GgtL

æUf'0f:��t/��Lo ;]��jf /�� ;'ljwf g}�� u|fxs cfsif{0fsf]�� cfwf/�� xf]�� /�� ;Gt'i6 u|fxs g}�� sDkgLsf]�� cfo>f]�tsf cfwf/�e"t 

:�tDe x'g\Æ eGg]� dfGotfnfO{ sDkgLn]�� k"0f{ ?kdf :��jLsf/�� u/��L sDkgLaf6 ljtl/��t ;]��jfnfO{ u'0f:��t/��Lo t'NofO{ 

;]��jfu|fxLn]�� lt/��]��sf]�� d"NonfO{ pgLx¿sf]� ;Gt'li6df kl/�0ft ug{ sDkgLn]�� cfgf]�� k|fyldstfx¿ s]��lGb|t u/��]��sf]�� 

5 . gjLgtd\ k|ljlwdf cfwfl/��t ljljw k|s[ltsf ;'ljwf NofO{ ;]��jfu|fxLsf]�� cfjZostf k"/��f ug]��{ u/��L sDkgLsf 

lqmofsnfkx¿ kl/��rflnt ul/�g]�5 . ;]��jfsf]�� u'0f:��t/��sf]�� ;DaGwdf lgofds lgsfo tyf ;DalGwt ljz]��if1tf 

ePsf cGt/��f{li6«o ;+3 ;+:��yfx¿n]�� lgwf{/��0f u/��]��sf dfkb08 k"/��f u/��L :��t/��Lo ;]��jfsf]�� cg'e"lt lbnfpg' sDkgLsf]�� 

k|d'v k|fyldstf /�xg]�5 .
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@= gof“ ahf/��sf]�� lj:��tf/��

a9\bf]�� cGt/��f{li6«o Jofj;flos ultljlwaf6 b"/��;~rf/�� 

;]��jfsf]�� dfunfO{ sDkgLn]�� gofF ;]��jf lj:��tf/��sf]�� 

cj;/��sf]�� ?kdf lnPsf]�� 5 . ;]��jfsf]�� dfu >[hgf 

u/��fpg ;lsg]�� If]��qx¿sf]�� klxrfg u/��L To:��tf If]��qx¿df 

e/��kbf]��{ /�� pko'Qm k"jf{wf/�� v8f ug]��{ tkm{ sDkgLn]�� 

k|fyldstf lbPsf]�� 5 . u|fdL0f If]��qdf clK6sn 

kmfOj/�� ;~hfn lj:��tf/�� u/��L 8f6f ;]��jfsf]�� las|L 

ljt/��0fdf k|fyldstf lbg]�� nIo cg'?k 3G ;]��jfnfO{ 

lj:��tf/�� ul/��Psf]�� 5 . ;fy}�� g]��6js{ IfdtfnfO{ lj:��tf/�� 

u/��L IPCDMA df cfwfl/��t EVDO/�� (Voice and Data) 

pknAw u/��fpg]�� tyf Wimax ;]��jf dfkm{t cfsif{s 

8f6f ;]��jf pknAw u/��fpg]�� k|of;nfO{ hf/��L /��flvg]�� 

5 . o;}� qmddf dWo kxf8L nf]�sdfu{df clK6sn 

s]�j'n ljR5\ofO{ /��fhdfu{ j/��k/�� /�� ;f]�� /��fhdfu{df 

lgdf{0fflwg !) j6f d'Vo zx/��x¿df b|'tultsf]�� 

8f6f ;]��jf pknAw u/��fpg cfjZos sfo{x¿ yfngL 

ul/��g]��5 .

#= k|ljlw cjnDag Pj+ gof“ ;]��jf lj:��tf/��

zx/��L If]��qdf ;]��jf k|bfosx¿ aLr a9\bf]�� k|ltikwf{ 

/��x]��sfn]�� sDkgLn]�� cfgf]�� u|fxs cfwf/��nfO{ sfod 

/��fVg /�� cfkm\gf ;]��jfk|lt yk cfsif{0f a9fpg ;]��jfsf]�� 

ljljlws/��0f ub}��{ gjLg k|ljlwdf cfwfl/��t (Value 

Added Services) ;]�jfsf]�� ljt/��0f ;fy}�� PsLs[t 

lalnË k|0ffnL nfu" ug]��{ sfo{nfO{ k|fyldstf lbO{Psf]�� 

5 . cTofw'lgs IP Based k|ljlwdf cfwfl/��t Soft 

Switch, Media Gateway, MSAG (Multi-Service 

Access Gateway) af6 Voice tyf Data ;]��jf 

pknAw u/��fpg]�� /�� Wireless Broadband Internet 

;]��jf pknAw u/��fpg Wimax, EVDO tyf LTE 

k|ljlwsf]�� cjnDjgdf sDkgLsf]�� k|fyldstf /��x]��sf]�� 

5 . sDkgLn]�� pknAw u/��fPsf]�� FTTH Data ;]��jf 

g]��kfndf xfn;Ddsf]�� pknAw pRr ultsf]�� OG6/��g]��6 

;]��jf xf]�� . sDkgLn]�� pQm ;]��jfsf]�� ;kmn k/��LIf0f 

kZrft Jofj;flos las|L ljt/��0f z'? u/��L;s]��sf]�� 

5 . pQm ;]��jfsf]�� ;kmn ;~rfng kl5 Multi Media 

Service cGtu{t Video on Demand, TV Gaming 

cflb ;]��jf ;d]��t ;]��jfu|fxLnfO{ pknAw u/��fpg]�� nIo 

/��flvPsf]�� 5 .

v= Joj:��yfksLo ;'wf/�� Pj+ ;+:��yfut 
;'b[9Ls/��0f

!= /��0fgLlts ;fem]��bf/��

a9\bf]�� ljZjJofkLs/��0fsf]�� k|efj;+u}�� b"/��;~rf/�� ;]��jfsf]�� 

If]��q klg ;LdfljxLg eO{;s]��sf]�� /�� cfGtl/��s ahf/��df 

k|lt:��kwL{ ;]��jfk|bfossf]�� pkl:��ylt /��x]��sf]�� ;Gbe{df 

ahf/��sf]�� 7"nf]�� lx:��;f sDkgLsf]�� kIfdf /��xg' xfd|f]�� 

;kmntf xf]�� . lg/��Gt/�� ;kmntfsf]�� nflu xfd|f lg0f{o 

k|ls|of /� sfo{z}��nLdf ;'wf/��, pko'Qm ljt/��0f k|0ffnL, 

;+:��yfut ;+/��rgfdf ;'wf/��, kl/��jt{gd'vL Jofj;flos 

tyf ultzLn ;+u7gsf]�� ?kdf sDkgLsf]�� ljsf; 

x'g cfjZos 5 . o;sf nflu /��0fgLlts ;fem]��bf/��L 

dfkm{t b"/��;~rf/�� ;]��jf lj:��tf/��df ;fdgf ug'{k/��]��sf]�� 

jt{dfg r'gf}��tLsf]�� ;xh?kn]�� Joj:��yfkg u/��L 

;+efjgfnfO{ cj;/��df ?kfGt/��0f ug]��{ /�� sDkgLsf]�� 

;du| lxt Pj+ Shareholder Value Maximization 

ug{ ;kmn x'g]�� ljZjf; ul/��Psf]�� 5 .

@= ;+/��rgfut ;'wf/�� 

sDkgLsf]��� ;+u7gfTds :���j?kdf kl/���jt{g u/���L r':���t 

b'?:���t agfpgsf]��� nflu sDkgLsf]��� k"gM;+/���rgfsf]��� sfo{ 

cufl8 a9fOPsf]��� 5 . ;]���jfsf]��� k|s[lt /��� cfjZos 

;fwg ;|f]���tsf]��� ;dGjosf]��� nflu ljefux¿sf]��� ;dfof]���hg 

tyf k'gu{7g ug]���{ sfo{ eO{/�x]���sf]��� 5 . tf/���/���lxt 

;]���jfx¿nfO{ Plss[t u/���L jfo/���n]���z ;]���jf lgb]���{zgfno 

(Wireless Service Directorate) u7g ul/���Psf]��� 5 . 

cfwf/���e"t 6]���lnkmf]���g ;]���jf /��� u|fxs ;]���jf s]���Gb|x¿nfO{ 

PsLs[t u/���L jfo/���nfO{g tyf u|fxs ;]���jf lgb]���{zgfno 

(Wireline and Customer Service Directorate) u7g 

ul/���Psf]��� 5 . To:���t}��� u/���L Transmission, Radio 

Link, Optical Fiber nufotsf k"jf{wf/��� ljsf;;+u 



15

g]���kfn b"/���;~rf/���
sDkgL lnld6]���8

jf
lif

{s
 k

|lt
j]���b

g 
20

71
÷
72

;DalGwt ljefu Pj+ lgb]���{zgfnox¿nfO{ ;+of]���hg 

u/���L Aofsaf]���g k|zf/���0f lgb]���{zgfno (Backbone 

Transmisson Directorate) u7g ul/���Psf]��� 5 . 

cfGtl/���s n]���vfk/���LIf0f tyf lg/���LIf0f ljefu cGt{ut 

ljleGg If]���qLo lgb]���{zgfnodf /���x]���sf OsfO{x¿nfO{ 

s]���lGb|s[t ul/���Psf]��� 5 . cGt/���f{li6«o Jofkf/���df s]���lGb|t 

/���xL Jofkf/��� lj:���tf/��� ug]���{ p4]���Zon]��� 5'§}��� cGt/���f{li6«o 

;]���jf lgb{]���zgfno (International Service Directorate) 

u7g ul/���Psf]��� 5 . o;}���u/���L s|lds ?kdf s]���Gb|Lo 

sfof{no, ljefu, lgb]���{zgfno /��� b"/���;~rf/��� sfo{no 

tx;Dd cfjZos kg]���{ hgzlQmsf]��� ljj/���0f tof/��� u/���L 

ls6fgLsf ;fy sfo{ ljj/���0f tf]��Sg]�� sfo{ ;DkGg x'g 

uO/��x]��sf]�� 5 .

k|lt:��kwf{Tds jftfj/���0fdf sDkgLnfO{ ;an agfO{ 

sfo{ Ifdtf clej[l4 ug]���{ p4]���Zon]��� sDkgLsf]��� 

k'gM;+/���rgfsf]��� ;fy;fy}��� hgzlQm Joj:���yfkg ug]���{ 

/��� xfn sfo{/���t hgzlQmsf]��� cfsf/���df s6f}���tL ug]���{ 

p4]���Zon]��� :���j]���lR5s cjsfz of]���hgf r/���0fa4 ?kdf 

sfof{Gjogdf k|j]���z ul/���;s]���sf]��� 5 . pQm of]���hgf 

nfu" ug{ z}���lIfs of]���Uotf, ;]���jfsf]��� cjlw, b/���aGbL 

/��� k'gM;+/���rgf kZrftsf]��� sd{rf/���L cfjZostfnfO{ 

d'Vo cfwf/��� agfO{ sDkgLsf]��� ;]���jfdf lg/���Gt/��� @% 

jif{ ;]���jf k'/���f u/]sf sd{rf/���Lx¿nfO{ pQm of]���hgfdf 

;xefuL x'g;Sg]��� Joj:���yf ul/���Psf]��� 5 . k|yd r/�0fdf 

@)&@.!!.)! b]��lv nfu" x'g]�� u/��L &(^ sd{rf/��Lx¿n]�� 

sDkgLaf6 :��j]��lR5s cjsf; lnPsf /�� :��j]��lR5s 

cjsf; of]��hgfdf r/��0fj4?kdf sd{rf/��Lx¿nfO{ 

;xefuL u/��fOg]��5 .��� cfufdL @)&# ;fn kf}���if 

;Dddf sl/���a !%)) sd{rf/����Lx¿nfO{ o; of]����hgf 

dfkm{t cjsfzsf]�� cj;/�� lbg]��� nIo /���lvPsf]��� 5 . 

o; of]���hgf sfof{Gjog kZrft vfnL x'g cfpg]��� 

b/���aGbLx¿nfO{ k'gM;+/���rgf cg'?k ;dfof]�hg u/���L 

;+u7gfTds cfsf/��� r':���t b'?:���t agfOg]��� 5 .

#= dfgjLo ;+zfwg tyf Ifdtf ljsf;

ljZjJofkLs/��0fsf]�� k|efj;+u}�� ePsf]�� tLj| kl/��jt{gn]�� 

gjLgtd\ ;Lk /�� bIftfsf]�� cfjZostf eO{/��x]��sf]�� 

tyf k|lt:�kwf{Tds Ifdtf xfl;n ug{;Sg]�� hgzlQm 

ljsf; ug'{ kg]��{ bafj >[hgf eO{/��x]��sf]�� 5 . t;y{ 

sDkgLn]�� pknAw dfgjLo kF"hLdf ax';Lko'Qm bIftf 

ljsf; u/��fpg]�� /�� pko'Qm ljlwaf6 kl/��rfng u/��L 

k|lt:�kwf{Tds nfe xfl;n ug{sf]�� nflu bL3{sfnLg 

ljsf; /�� Ifdtf ljsf; ug]��{ /��0fgLlt lnPsf]�� 5 . 

pTk|]��l/��t /�� pRr dgf]��ano'Qm hgzlQmaf6 sDkgLsf]�� 

pTkfbsTj ;Dej x'G5 . kl/��0ffd /�� nIok|lt 

pQ/��bfloTjsf] cefj /�� lg/��fzfjfbL hgzlQmaf6 

sDkgLsf]�� pTkfbsTj j[l4 c;Dej x'g]�� oyfy{tfnfO{ 

cfTd;ft ub}��{ dfgjLo kF'hLdf 1fg ;Lk clej[l4 

u/��fO{ pTkfbsTj j[l4sf]�� kl/��0ffd xfl;n ug{ ;xof]��u 

k'Ug]�� u/��L ljleGg pks/��0fx¿sf]�� ;~rfng, Jofkfl/��s 
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sf}��zntf ;DaGwL :��j]��b]��zL tyf ljb]��zL tflnd uf]��i7L 

;]��ldgf/�� cflbdf ;xefuL u/��fpFb}�� nlug]�� 5 .

ahf/��sf]�� dfunfO{ Wofgdf /��fvL s'zn hgzlQmsf]�� 

k|of]��uaf6 u|fxsju{df ljZjf;gLo ;]��jf k|jfx ug{ 

xfdLn]�� xfd|f]�� k|of;nfO{ hLjGt /��fvL/�fv]��sf 5f}��+ . 

s'zn hgzlQmsf]�� k|of]��uaf6 u|fxsnfO{ k|fKt x'g]�� 

;'ljwfdf u'0ffTds ;'wf/�� NofO{ pTkfbsTjsf]�� 

:��t/��df ;d]��t ;sf/��fTds kl/��jt{g Nofpg]�� sfo{nfO{ 

k|fyldstf lbOPsf]�� 5 .

u= cfo clej[l4 

rfn' cfly{s jif{ @)&@.&# sf]�� of]��hgf tyf jflif{s 

sfo{qmd lgwf{l/��t ;dodf ;DkGg u/��fO{ u'0f:��t/��Lo 

;]��jf;lxt sDkgLsf]�� u|fxscfwf/�� lj:��tf/�� Pj+ 

cfo clej[l4df k|fyldstf lbO{g]�� 5 . ;]��jfsf]�� 

ljljlws/��0fsf]�� ;fy}�� ;]��jfu|fxLx¿nfO{ cfjZostf 

cg'?ksf ;]��jf ;'ljwf pkef]��usf]�� cj;/�� >[hgf u/��L 

k|ltnfO{g cf}��;t cfo a9fpg tyf rfn' cfly{s 

jif{df ljz]��if u/��L jfo/��n]��z ;]��jfsf]�� u|fxscfwf/�� ;+Vof 

@@ nfv ^$ xhf/�� yk u/��L s'n cfo k'g/�f�jnf]��sg 

cjlwsf]�� t'ngfdf (=)@ k|ltztn]�� j[l4 xfl;n ug]��{ 

u/��L ;Dk"0f{ >f]��t /�� ;fwgsf]�� kl/��rfngdf hf]��8 

lbOPsf]�� 5 . ;]��jf k|ltsf]�� ljZj;gLotf clej[l4 

u/��fO{ u|fxscfwf/��nfO{ cfgf]�� ;]��jfdf l6sfO{ /��fVg 

ADSL, FTTH, 3G, EVDO, WIMAX, LTE k|ljlwdf 

cfwfl/��t O{G6/��g]��6 ;]�jfsf]�� lj:��tf/�� tyf df]��jfO{n 

a|f]��8Aof08 ;]��jfsf]�� k|j4{gdf k|fyldstf lbOPsf]�� 5 .

rfn' jif{ @)&@.&# df ;]��jf lj:��tf/��sf]�� of]��hgf

b"/��;~rf/�� If]��qdf ljsf; ePsf cfw'lgs k|ljlw 

cjnDag ug'{sf ;fy}�� e}��/��x]��sf]�� k|ljlwdf yk Ifdtf 

lj:��tf/�� u/��L b"/��;~rf/�� ;]��jf If]��qsf 3G, 4G, IPCDMA 

Wimax, IP Based Wireline h:��tf gofF k|ljlwx¿ 

Dffkm{t :��t/��Lo /�� e/��kbf]��{ ;]��jf k|bfg ub}��{ ;'ky 

d"Nodf a9L eGbf a9L ;]��jfu|fxLx¿nfO{ sDkgLsf]�� 

;]��jfk|lt cfslif{t tyf cfj4 u/��L o; If]��qdf cu|0fL 

e"ldsfdf /��xg sDkgL k|ltj4 /��x]��sf]�� 5 .

b"/��;~rf/�� If]��qsf]�� ahf/��df ePsf]�� ljsf;, 

k|lt:�kwf{Tds ahf/��, g]��kfn ;/��sf/��sf]�� gLlt lgb]��{zg 

tyf ;fj{hlgs ;+:��yfgsf]�� ?kdf kfngf ug'{kg]��{ 

ljBdfg gLlt lgodx¿nfO{ ;d]��t dWogh/�� /��fvL 

sDkgLsf]�� ahf/�� lj:��tf/�� of]��hgf tof/�� ul/��Psf]�� 5 .

ahf/��df cfwf/�e"t 6]��lnkmf]��g ;]��jfsf]�� t'ngfdf df]��jfO{n 

tyf 8f6f ;]��jfsf]�� dfu a9\b}�� uPsf]��n]�� cfufdL lbgdf 

df]��jfO{n ;]��jf, 8f6f ;]��jf /�� ;f]��df pknAw x'g]�� 

VAS (Value Added Services) sf]�� Jofks lj:��tf/�� 

x'g]�� b]��lvPsf]�� 5 . t;y{, df]��jfO{n ;]��jfsf ;fy}�� 

8f6f ;]��jfsf]�� lj:��tf/��sf]�� nflu jfo/��nfO{g a|f]��8Aof08 

(ADSL/��FTTH) tyf jfo/��n]��z a|f]��8Aof08 (3G, LTE, 

EVDO, Wimax) ;]��jfnfO{ b]��zJofkL ?kdf k|j{4g 

ul/�g]��5 .

b]��zleq zx/��f]��Gd'v gofF :��yfgx¿df sDkgLsf ;]��jf 

lj:��tf/�� tyf pknAwtfsf]�� nflu cfjZos k"jf{wf/��x¿ 

v8f u/��L u|fxsx¿nfO{ sDkgLsf]�� g]��6js{df cfj4 

u/��L /��fVg]�� tyf cfqmfds ahf/�� lj:��tf/��sf]�� sfo{of]��hgf 

;lxt gofF u|fxssf]�� ;+Vof j[l4 u/��L cfo j[l4df 

hf]��8 lbOPsf]�� 5 .

sDkgLn]�� ;~rfng ul/��/��x]��sf]�� xfnsf]�� cfwf/��e"t 

6]��lnkmf]��g ;]��jfnfO{ cfw'lgs IP Based k|ljlwdf 

?kfGt/�0f u/��L u|fxssf]�� dfu adf]��lhd o; ;]��jf 

If]��qdf pRr ultsf]�� OG6/��g]��6 ;]��jf tyf IPTV /�� 

Video on Demand h:��tf Value Added Services 

;d]��t pknAw u/��fpg TDM Switch Migration sfo{ 

z'? ul/��g]�� 5 .

sDkgLsf]�� bL3{sfnLg ahf/�� lj:��tf/��sf]�� nflu Strategic 

Business and Marketing Plan tof/�� ul/��Psf]�� /� o; 

cGtu{t cfufdL # jif{df sDkgLsf]�� Total Market 

Share xfnsf]� $% k|ltztaf6 ^* k|ltzt k'¥ofOg]�� 
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nIo /��flvPsf]�� 5 . cGt/��f{li6«o Jofkf/��df jflif{s !) 

k|ltzt j[l4 ug]��{ nIosf]�� ;fy sfo{ cl3 a9fO{Psf]�� 

5 . 

rfn' cfly{s jif{df GSM ;]��jf tkm{ @) nfv ^) 

xhf/�� u|fxs lj:��tf/�� ug]��{ nIo /��x]��sf]�� 5 . h; dWo]�� 

kf]��i6k]��8 ;]��jf tkm{ ^) xhf/�� /�� lk|k]��8 ;]��jf tkm{ @) 

nfv nfOg ljt/��0f ul/��g]�� 5 . CDMA ;]��jf tkm{ ! 

nfv &% xhf/�� /�� PSTN ;]��jf tkm{ #) xhf/�� u|fxs 

yk ug]��{ nIo /��flvPsf]�� 5 . rfn' cfly{s jif{df 

$) xhf/�� u|fxsnfO{ ADSL ;]��jf pknJw u/��fpg]�� 

of]��hgf /��x]��sf]�� 5 . pNn]��lvt u|fxscfwf/��df j[l4 

Pj+ ;]��jfsf]�� dfkm{t s'n sfo{;~rfng cfodf (=)* 

k|ltztn]�� j[l4 u/��fpg]�� nIo /��flvPsf]�� 5 . rfn' 

cfly{s jif{df s'n cfo ;+/��rgfdf PSTN ;]��jfsf]�� 

&=^) k|ltzt, ADSL ;]��jfsf]�� $=)% k|ltzt, GSM 

df]��jfOn ;]��jfsf]�� $(=%) k|ltzt, CDMA ;]��jfsf]�� #=$& 

k|ltzt, cGt/��cfj4tf tyf cGt/��f{li6«o ;]��jfsf]�� 

@&=!! k|ltzt /�� u}��/�� sfo{ ;~rfng cfosf]�� &=(& 

k|ltzt of]��ubfg /��xg]�� cg'dfg ul/��Psf]�� 5 .

;fdflhs k|ltj4tf

o; sDkgLn]�� cfkm\gf]�� Joj;fosf]�� cltl/��Qm ;fdflhs 

pQ/��bfloTjsf]�� gLlt cGt{ut /��x]��/�� ;fdflhs If]��qsf]�� 

ljsf;df ;b}��j pT;fxk|b ;xeflutf hgfpFb}�� 

cfPsf]�� 5 . ;a}�� If]��q, JolQm, ju{, ;d'bfo;+u 

sDkgLsf]�� ;xh kx'Fr /�� sDkgLk|lt ;j{;fw/��0fsf]�� 

cfsif{0f tyf ljZjf;n]�� :��yflkt ;DaGw g}�� ;fdflhs 

k|lta4tf dfkg ug]��{ k|d'v cfwf/�� xf]�� eGg]�� xfd|f]�� 

wf/��0ff /��x]��sf]�� 5 . b]��zsf]�� ljsf;sf]�� nflu cfjZos 

k"jf{wf/�� tof/�� ug'{ tyf lzIff, :��jf:��Yo, v]��ns'b /�� 

jftfj/��0f ;+/��If0fdf ;xsfo{ ug'{ sDkgLsf]�� d'Vo 

Wo]��o ag]��sf]�� 5 .

log}�� k[i7e"lddf /��x]��/�� sDkgLn]�� k'm6an v]��nsf]�� 

ljsf;sf]�� nflu g]��kfn k|x/��Lsf]�� k'?if tyf dlxnf 

k'm6an l6dnfO{ ?=@@ nfv a/��fa/��sf]�� /�sd k|fof]��hg 

u/��]��sf]�� 5 . ls|s]��6sf]�� ljsf;df ;d]��t /��fli6«o 

6f]��nLsf]�� dgf]��an j[l4sf nflu l;lgo/�� /��fli6«o k'?if 

/�� dlxnf lqms]��6 l6d tyf g]��kfn 6]��lnsd T-20 

lqms]��6 6«lkmsf nflu jflif{s ?= ! s/��f]��8 %% nfv 

a/��fa/��sf]�� k|fof]��hg ul/��Psf]�� 5 .

cfdrf;f]�� /�� ;Eotfsf]�� k|tLssf]�� ?kdf x]��l/��Psf]�� 

afUdlt ;/��;kmfO{ dfxfcleofgdf z'?b]��lv g}�� 

;+:��yfut ;xeflutf hgfpFb}�� cfO{Psf]�� 5 . afg]��Zj/�� 

dfO{lt3/�� ;8s v08df xl/��ofnL lgdf{0f u/��L ;f]��sf]�� 

;+/��If0f ug]��{ tyf gS;fn, gf/��fo0f rf}�/��nfO{ gd"gf 

rf}�/��sf]�� ?kdf ljsf; ug]��{ tkm{ sDkgLn]� ;DalGwt 

lgsfo ;+u ;xsfo{ ul/�/�x]�sf]� 5 .

ljgfzsf/�L e"sDksf]�� sf?l0fs j]��bgfdf /��x]��sf 

zf]��sfs'n g]��kfnLx¿nfO{ sDkgLn]�� ^ lbg;Dd b]��z 

ljb]��zdf lgMz'Ns 6]��lnkmf]��g /�� SMS ;]��jf k|bfg 

u/�L sl/��a ?= ! ca{ $^ s/��f]��8 a/�fa/�sf]� sn 

;'ljwf pknJw u/�fO{ b'Mvdf ;+u}� lx8]�sf]� 5 . 

To:��t}�� u/��L l;Gw'kfNrf]��s lhNnfdf uPsf]�� ljgfzsf/��L 

af9L klx/��f]�� /�� uf]��/��vfdf e"sDksf]�� sf/��0f ePsf]�� 

Ifltsf]�� k'gMlgdf{0f k|of]��hgsf]�� nflu ?= @( s/��f]��8 

k|wfgdGqL /��fxtsf]��ifdf x:��tfGt/��0f ul/��Psf]�� 5 . 

;fy}�� ;+f:��s[lts w/��f]��x/��x¿sf]�� k'gMlgdf{0fsf]�� nflu 

cfufdL b'O{ jif{leqdf ?= ! ca{ vr{ ug]��{ k|ltj4tf 

hgfOPsf]�� 5 . ljkb\ Joj:��yfkgsf]�� ;dodf ;xof]��u 

k'uf]��;\ eGg]�� p2]��Zosf ;fy International Federation 

of Red Cross & Red Crescent Societies (IFRC) 

;Fusf]�� ;xsfo{df k|fs[lts ljklQdf lgMz'Ns SMS 

;+k|]��if0fsf]�� Joj:��yf ldnfO{Psf]�� 5 .

:��jf:��Yo If]��qdf sfo{/��t ;fd"bflos :��jf:��Yo 

:��jo+;]��ljsfx¿nfO{ ;xlhs/��0f /�� ;xof]��ufy{ sDkgLn]�� 

lgMz'Ns l;dsf8{sf]�� Joj:��yf u/��]��sf]�� 5 . s[lif 

k]��zfnfO{ ljlzli6s[t u/��L s[lifdf nugzLn eO{ sfo{ 

ug]��{ s[ifsx¿nfO{ k|f]��T;fxg ug]��{ p2]��Zon]�� sDkgLn]�� 

s[lif l;dsf]�� ?kdf l;dsf8{ ljt/��0fsf]�� Joj:��yf 

u/��]��sf]�� 5 . b]��zsf]�� ko{6g ljsf;sf]�� nflu ljb]��zL 

ko{6sx¿nfO{ cGt/��f{li6«o ljdfg:��ynaf6}�� lgMz'Ns 
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l;d ljt/��0f ug]��{ Joj:��yf ul/��Psf]�� 5 . To:��t}�� u/��L 

hgcfGbf]��ngsf 3fOt]��x¿ /�� ;a}�� ckfËx¿nfO{ ;d]��t 

sDkgLsf]�� ;]��jfdf cfj4 ug{ lgMz'Ns l;d ljt/��0f 

ug]��{ Joj:��yf ul/��Psf]�� 5 .

cy{tGqdf of]��ubfg

sDkgLn]�� cfly{s jif{ @)&!.&@ df g]��kfn ;/��sf/��nfO{ 

;jf{lws d"No clej[l4 s/�� -?= $ ca{ !% s/��f]��8 @@ 

nfv_ a'emfP jfkt g]��kfn ;/��sf/�� cfGtl/��s /��fhZj 

ljefuaf6 pTs[i6 s/��bftfsf]�� ?kdf ;Ddfg k|fKt 

ePsf]�� 5 . To:��t}�� u/��L cfos/�� tkm{ ?= $ ca{ *$ 

s/��f]��8 (# nfv, eG;f/�� dxz'n jfkt ?=!@ s/��f]��8 

#$ nfv, /��f]��oN6L tyf u|fdL0f b"/��;~rf/�� sf]��if jfkt 

?= @ ca{ !# s/��f]��8 #% nfv, b"/�;~rf/� ;]��jf z'Ns 

jfkt ?= @ ca{ #^ s/��f]��8 %@ nfv, nfef+z jfkt 

?= ^ ca{ $% s/��f]��8 @ nfv /�� ;DklQ tyf ;jf/��L 

s/�� jfkt ?= $ s/��f]��8 &$ nfv a'emfO{ ;/��sf/��L 

/��fhZjdf sDkgLn]� pNn]�vgLo of]��ubfg u/�]�sf]� 5 .

cGTodf,

b"/��;~rf/�� If]��qdf gofF gofF k|ljlwsf]�� cfudgn]�� 

;]��jf k|bfosx¿ aLr ltj| k|lt:�kwf{Tds jftfj/��0f 

>[hgf ePsf]�� 5 . ;]��jfsf]�� d"Nodf b]��lvPsf]�� s8f 

k|lt:�kwf{ /�� ;]��jfk|bfossf]�� ;+Vofdf ePsf]�� j[l4sf 

sf/��0f b"/��;~rf/��sf cfw'lgs ;]��jfx¿ clt ;:��tf]�� 

d"Nodf k|bfg ug'{kg]��{ /�� u'0f:��t/��df Jofks ;'wf/�� 

ug'{kg]��{ r'gf}��ltk"0f{ sfo{ sDkgLsf]�� ;fd' /��x]��sf]�� 5 . 

;]��jfu|fxLx¿sf]�� ;Gt'li6 g}�� k|lt:�kwf{Tds ahf/��df 

sDkgLsf]�� /��Iff sjr xf]�� eGg]��df xfdL :��ki6 5f}��+ . 

xfd|f ;]��jfu|fxLx¿n]�� xfdLk|lt b]��vfPsf]�� ;b\efjn]�� 

xfdLnfO{ yk u'0f:��t/��Lo ;]��jf k|bfg ug{sf]�� nflu 

lg/��Gt/�� k]��|/��0ff ldn]��sf]�� 5 . 

sDkgLsf]��]�� ;kmntfsf]�� nflu dfu{bz{g tyf cd"No 

;'emfj lbO{ sDkgLsf]�� ;kmntfdf ;xof]��u k'¥ofpg' 

x'g]�� ;Dk"0f{ z]��o/��wgL dxfg'efjx¿k|lt cfh o; 

cj;/��df xflb{s s[t1tf JoQm ug{ rfxG5' . 

To;}��u/��L sDkgLnfO{ ;xof]��u k'¥ofpg'x'g]�� g]��kfn 

;/��sf/��, ;/��sf/�� ;Da4 lgsfox¿, g]��kfn lwtf]��kq 

af]��8{, g]��kfn b"/��;~rf/�� k|flws/��0f, sDkgL /��lhi6«f/�� 

sfof{no, z'elrGts nufot ;a}��df xflb{s cfef/�� 

JoQm ub{5' .

sDkgLsf u|fxsju{af6 k|fKt ;xof]��u /�� ;xfg'e"lt 

k|lt uj{ ub}��{ cfufdL lbgdf sDkgLn]� lg/�Gt/� 

;]��jf pknAw u/�fpg kfpg]� cj;/��sf]�� ck]��Iff ;lxt 

cfef/�� k|s6 ug{ rfxG5' . ;Dk"0f{ sd{rf/��Lju{sf]�� 

nugzLntf Pj+ sfo{s'zntfsf nflu wGojfb 

1fkg ub}��{ sDkgLsf]�� pQ/��f]��Q/�� k|ultdf ;a}��af6 k|fKt 

;xof]��u /�� ;b\efjsf]�� lg/��Gt/��tfsf]�� ck]��Iff ub{5'  .

lbg]�z s'df/� yklnof

cWoIf

@)&#.!.@)
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sDkgL Joj:���yfkg

a'l4 k|;fb cfrfo{
k|aGw lgb]���{zs

sfldgL /�fhe08f/�L
k|d'v k|fljlws clws[t

;"o{eQm kf]�v/�]�n
k|d'v ljQLo clws[t

Zofdk|;fb z'Sn clwsf/�L
gfoa k|aGw lgb]�{zs

r]�Gh d]�g]�hd]�G6

dbg zdf{
gfoa k|aGw lgb]�{zs

uf]�s0f{ k|;fb l;6f}�nf
gfoa k|aGw lgb{]�����zs

sDkgL ;lrj

z}nhf /fO{
gfoa k|aGw lgb{]�����zs
cfn]k tyf lg/LIf0f

/�jLGb| emf
k|d'v dfgj ;+;fwg clws[t

k|bLk /�fh pkfWofo
k|d'v Jofj;flos clws[t
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;]���‌‌jf lgb]���‌‌{zgfno ÷ lgb]�{zsx¿

If]���qLo lgb]���{zgfno ÷ lgb]�{zsx¿

b]�jgf/�fo0f ofbj
lgb]���{zs, jfo/�nfOg tyf  
u|fxs ;]�jf lgb]�{zgfno

nf]�rg nfn cdfTo
lgb]���{zs, jfo/�n]�; ;]�jf 

lgb]�{zgfno

czf]�s s'df/ yfkf
lgb]���{zs, cGt/�f{li6«o ;]�jf 

lgb]�{zgfno

u'0fs]z/L k|wfg
lgb]���{zs, ;"rgf k|0ffnL ;xof]uL 

lgb]{zgfno

c?0f k|;fb k'/�L
lgb]�{zs, sf7df8f}�+ If]�qLo 
lgb]�{zgfno, sf7df8f}�+

ljefif s'df/� u'Kt
lgb]���{zs, jL/���u~h If]���qLo 
lgb]���{zgfno, jL/���u~h

k|df]b s'df/ k/df/
lgb]���{zs, Jofsjf]g k|zf/0f

lgb]�{zgfno

l;4 k|tfk ef/tL
lgb]�{zs, klZrdf~rn If]���qLo 

lgb]���{zgfno, e}���/���xjf

OGbn ofbj
lgb]�{zs, dWoklZrdf~rn If]���qLo 

lgb]���{zgfno, g]���kfnu~h

v8\u axfb'/ a:g]t
lgb]�{zs, k"jf{~rn If]�qLo
lgb]�{zgfno, lj/�f6gu/�

/dfgGb nfn s0f{
lgb]�{zs, ;'b"/��� klZrdf~rn If]���qLo 

lgb]���{zgfno, cQl/���of



cfb/��0fLo z]��o/��wgL dxfg'efjx¿,

g]��kfn b"/��;~rf/�� sDkgL lnld6]��8sf]�� cf7f}��+ 

jflif{s ;fwf/��0f ;efdf pkl:��yt ;Dk"0f{ z]��o/��wgL 

dxfg'efjx¿nfO{ ;~rfns ;ldltsf]�� tkm{af6 xflb{s 

:��jfut clejfbg ub{5f}�� . oxf+x¿af6 lg/��Gt/�� 

kfpFb}�� cfPsf]�� ;b\efj, ;xof]��u /�� ljZjf;sf]�� nflu 

sDkgL� cef/�� JoQm ub{5 . ljutsf pknlAwk"0f{ 

;kmntfnfO{ cfly{s jif{ @)&!.&@ df klg sDkgLn]�� 

lg/��Gt/��tf lbO{ Joj;flos pTs[i6tf /�� u|fxs 

;Gt'li6nfO{ sfod /��fVg ;kmn ePsf]�� 5 . xfdL 

u|fxssf]�� rfxgf tyf cfjZostfnfO{ dWogh/�� u/��L 

gofF gofF of]��hgf tyf ;'ljwfx¿ NofO{ u|fxsx¿nfO{ 

:��t/�L�o ;]��jf lbg k|ltj4 5f}��+ . ;"rgf k|ljlwsf]�� 

If]��qdf ePsf]�� tLj| ljsf; Pj+ kl/��jt{g, cfGtl/��s 

ahf/��sf]�� k|lt:��kwf{, sdhf]��/�� cy{tGq, pbf/�� Pj+ 

v'Nnf cy{gLlt, ;Ldfljlxg ahf/�� h:��tf afXo kIf 

/�� sDkgLsf]�� cfGtl/��s r'gf}��tLx¿df� klg sDkgLn]�� 

kfPsf]�� ;kmntf oxfFx¿ ;dIf k]��z ug{ kfpFbf 

xfdLnfO{ uj{ dx;'; eO/��x]��sf]�� 5 . sDkgLsf]�� 

;kmntfnfO{ ;'lglZrt ub}��{ o;sf]�� ;'b[9Ls/��0f /�� 

:��yfloTj tkm{ xfdL b[9 ;+slNkt /��x]��sf]�� oyfy{tf 

oxfFx¿ ;dIf lgj]��bg ub{5f}��+ .

ldlt @)&@ ;fn j}���zfv !@ ut]��� uPsf]��� ljgfzsf/���L 

e"sDk /��� To;kl5sf zlQmzfnL k/���fsDkgx¿n]��� 

k'¥ofPsf]� dfgjLo Iflt tyf JolQmut ;DklQ, 

P]���ltxfl;s :���df/���s /� /���fli6«o ;Dkbfdf k'¥ofPsf]��� 

Iflt k|lt ;~rfns ;ldlt ulx/���f]��� ;dj]���bgf tyf 

b'Mv JoQm ub{5 . O{Zj/���Lo cg'sDkfn]��� o; sDkgLn]��� 

7"nf]��� Iflt a]���xf]���g{' gk/��]��tf klg l;Gw'kfNrf]���s, /���fd]���5fk, 

sfe|]����knf~rf]���s, uf]���vf{, /���;'jf nufotsf :���yfgx¿df 

:��yfkgf ePsf sDkgLsf]��� ;+/���rgfdf Iflt ePsf]��� 5 . 

e"sDk kZrft Ifltu|:���t clK6sn ln° /��� dfOqmf]���j]���e 

ln° ;~rfng tyf k'gM:���yfkgf ug{ tTsfn 

hgzlQm kl/��rfng u/���L ;]jf ;'rf? ul/���Psf]��� lyof]��� . 

olt 7"nf]��� k|fs[lts ljklQsf]��� 38Ldf klg sDkgLsf 

k|fljlws nufot cGo sd{rf/���Lx¿ k|efljt lhNnfsf 

ljleGg hf]���lvdo'Qm :���yfgdf k'u]���/��� b"/;~rf/ k|0ffnL 

;'rf? u/���L ;]���jf ;~rfng u/���]���sf lyP . jiff{n]��� kfg]���{ 

k|efjnfO{ dWogh/��� u/���L Ifltu|:���t ePsf lal6P;x¿ 

dWo]��� clwsf+z :���yfgdf c:���yfoL ;]���N6/��� lgdf{0f u/���L 

pks/���0f h8fg u/���]���/��� ;]���jf ;'rf? ul/���Psf]��� lyof]��� . 

o;/���L yf]���/���}��� ;dodf klg sDkgLn]��� ;]���jfx¿ ;'rf? 

u/���]���sf]��df pkef]���Qmf ju{af6 k|fKt pRr k|z+;fn]�� 

xfdLnfO{ cem pT;flxt t'NofPsf]�� 5 .

l;Gw'kfNrf]��s lhNnfdf uPsf]�� ljgfzsf/��L af9L 

klx/��f]af6 k|efljt hgtfsf] /fxtsf] nflu ?= @ 

s/f]8�� /�� ut a}�zfv dlxgfdf uPsf]� ljgfzsf/L 

e"sDksf]�� sf/��0f ePsf]�� Ifltsf]�� k'gMlgdf{0f k|of]��hgsf]�� 

nflu sDkgL / sd{rf/Lsf] tkm{af6 ?= @& s/��f]��8 

k|wfgdGqL b}��jL k|sf]��k p4f/�� sf]��ifdf pknAw 

u/��fO{Psf]�� lyof]�� . o;sf ;fy}�� ljgfzsf/��L e"sDksf]�� 

kL8fdf /��fxt k'uf]��;\ eGg]�� p2]��Zon]�� sDkgLn]�� j}��zfv 

!@ ut]�� e"sDk uP kZrft j}��zfv !& ut]�� /��ftL !@ 

ah]��;Dd GSM tyf CDMA g]��6j{saf6 ePsf ;Dk"0f{ 

cGt/��b]��zLo tyf cGt/��f{li6«o snx¿ Pj+ SMS tyf 

Internet u/��L ?=! ca{ $^ s/��f]��8 a/��fa/��sf ;]��jfx¿ 

lgMz'Ns pknAw u/��fPsf]�� lyof]�� . o;sf]�� cltl/��Qm 

sDkgLn]�� PSTN tyf Fixed C-Phone ;]��jfdf j}��zfv 

dlxgfsf]�� Go"gtd dxz'ndf yk !)) sn lgMz'Ns 

u/��]��sf]�� /�� ADSL ;]��jfdf j}��zfv dlxgfsf]�� nflu Ps 

xKtfsf]�� cjlw yk u/��]��sf]�� lyof]�� . ;Dk"0f{ g]��kfnLx¿df 

cf7f}�+ jflif{s ;fwf/�0f ;efsf nflu 

;~rfns ;ldltsf]� k|ltj]�bg
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cfOk/��]��sf]�� o; b'Mvb 38Ldf xfdL pgLx¿sf]�� ;fydf 

/��x]��sf]�� /�� b]��z lgdf{0fsf]�� qmddf ;lqmotfk"j{s ;xefuL 

x'g]�� k|lta4tf JoQm ub{5f}��+ .

;]��jf z'Ns ;x'lnok"0f{ x'+b}�� uPsf]�� cj:��yfn]�� k|lt 

u|fxs cf}��;t cfo (Average Revenue Per User) df 

sdL x'+b}�� cfPsf]�� kl/��j]��zdf klg sDkgLn]�� ut jif{df 

?= #( ca{ ̂ & s/��f]��8 cfDbfgL u/��]��sf]��df ;dLIff jif{df 

o;df &=$* k|ltztn]�� j[l4 eO{ cfly{s jif{ @)&!.&@ 

df ?= $@ ca{ ^$ s/��f]��8 k'u]��sf]�� 5 . To:��t}�� ut 

jif{ d'gfkmf ?= !! ca{ %& s/��f]��8 ePsf]��df ;dLIff 

jif{df o;df @%=&% k|ltztn]�� j[l4 eO{ cfly{s jif{ 

@)&!.&@ df ?= !$ ca{ %% s/��f]��8 k'u]��sf]�� 5 . 

ut cfly{s jif{ @)&).&! df hDdf ! s/��f]��8 ( 

nfv $ xhf/�� /��x]��sf]�� sDkgLsf]�� u|fxscfwf/�� ;dLIff 

cjlw cfly{s jif{ @)&!.&@ df !(=)% k|ltztn]�� 

j[l4 eO{ ! s/��f]��8 @( nfv *@ xhf/�� k'u]��sf]�� 

5 . To:��t}�� OG6/��g]��6 ;]��jf tkm{ ut cfly{s jif{ 

@)&).&! df hDdf $& nfv % xhf/�� u|fxscfwf/�� 

/��x]��sf]��df ;dLIff cjlw cfly{s jif{ @)&!.&@ df 

#*=#$ k|ltztn]�� j[l4 eO{{ ^% nfv ( xhf/�� k'u]��sf]�� 

5 . pNn]��lvt j[l4b/��nfO{ pT;fxhgs ?kdf lnO{ 

sDkgLn]�� cfufdL lbgdf yk k|efjsf/��L ;]��jf k|bfg 

ug]��{ /�� ;]��jfsf]�� ;+:��yfut Ifdtf lj:��tf/��nfO{ ;zQm 

?kdf cufl8 a9fpFb}�� hfg]��5 . 

sDkgLn]�� ;dLIff cjlw @)&!.&@ df cfkm\gf]�� ;Dk"0f{ 

l:��y/�� ;DkQL tyf lhG;L df}��Hbftx¿sf]�� ef}��lts k/��LIf0f 

tyf d"Nof°g u/��L cGt/��f{li6«o ljQLo k|ltj]��bg dfg 

(International Financial Reporting Standards) 

tyf g]��kfn ljQLo k|ltj]��bg dfg (Nepal Financial 

Reporting Standards) cg';f/�� ljQLo ljj/��0fx¿ 

tof/�� u/��]��sf]�� 5 . cGt/��f{li6«o ljQLo k|ltj]��bg dfg 

(International Financial Reporting Standards) 

tyf g]��kfn ljQLo k|ltj]��bg dfg (Nepal Financial 

Reporting Standards) cg';f/�� ljQLo ljj0f tof/�� 

ug]��{ g]��kfn 6]��lnsd g]��kfnsf]�� klxnf]�� ;fj{hlgs 

sDkgLsf]�� xf]�� eGg]�� s'/��f oxfFx¿nfO{ hfgsf/��L u/��fpg 

kfpFbf xfdLnfO{ uj{ dxz'; eO/��x]��sf]�� 5 . 

k|lt:��kwf{Tds ahf/�� k2ltdf k|lt:��kwL{ ;]��jf 

k|bfosx¿sf]�� /��0fgLlt /�� ;an kIfnfO{ Wofgdf /��fVb}�� 

sDkgLsf]�� k"jf{wf/�� lj:��tf/�� Pj+ Ifdtf lj:��tf/��nfO{ 

k|fyldstfdf /��flvPsf]�� 5 . k"jf{wf/�� lagfsf]�� 

b"/���;~rf/��� k|0ffnLaf6 ;]���jfsf]��� :���t/���f]���Gglt ;Dej 5}���g . 

t;y{ d"n k|0ffnLsf]�� Ifdtf j[l4;+u}�� k"jf{wf/��o'Qm 

pks/��0fx¿sf]�� h8fg sfo{nfO{ tLj|tf lbOPsf]�� 5 .

ljZjJofkLs/��0f /�� k|ljlwdf cfPsf]�� tLj| ljsf;sf]�� 

k|efjn]�� xfd|f ;]��jfu|fxLnfO{ ljsNksf]�� cj;/�� pknAw 

5 . ;]��jfsf]�� u'0f /�� bf]��ifsf]�� cfwf/��df ;]��jfk|bfos 

5gf}��6sf]�� nflu u|fxsx¿ :��jtGq 5g\ . o;n]�� ubf{ 

u|fxsx¿nfO{ Retain ug{ /�� gofF u|fxs lj:��tf/�� 

ug]��{ sfo{ r'gf}��tLk"0f{ g}�� 5 . To;}��n]�� u|fxsx¿sf]�� 

cfjZostf tyf rfxgf cg';f/�� u'0f:��t/��Lo ;]��jf 

k|bfg ug{ xfdL k|lta4 5f}��+ . csf]��{ tkm{ Data 

Service sf]�� pkof]��u dfkm{t Voice Service lgMz'Ns 

h:��t}�� x'Fb}�� uPsf]�� kl/��k|]��Iodf cGt/��f{li6«o snaf6 k|fKt 

cfDbfgL ;+s'lrt x'+b}�� hfg]�� ;Defjgf sfod}�� 5 . 

u}��x|sfg"gL tj/�af6 VOIP dfkm{t x'g]�� Grey Calls 

sf]�� sf/��0fn]�� cGt/��k|zf;lgs cfo (Interconnection 

Revenue) emg k|efljt x'g]�� b]��lvPsf]�� 5 . cfGtl/��s 

ahf/��sf]�� k|lt:��kwf{n]�� ;]��jfsf]�� d"Nodf sdL x'Fb}�� uPsf]�� 

/�� k|ljlwsf]�� sf/��0f cGt/�� k|zf;lgs cfosf]�� lx:��;f 

;d]��t sd x'g]�� kl/��l:��yltsf]�� ;Gbe{df s'n cfo /��sd 

;+s'rg x'g;Sg]�� /�� d"Noj[l4sf]�� sf/��0f k|zf;lgs vr{ 

Pj+ ;~rfng vr{df x'+b}�� uPsf]�� j[l4n]�� v'b d'gfkmfdf 

;+s'rg x'g]�� ;+efjgfn]�� cfufdL lbg cem r'gf}��tLk"0f{ 

aGb}�� hfg]�� ;Defjgf /��x]��sf]�� 5 . o; sDkgLnfO{ 

cGo sDkgL;+u k|lt:��kwf{ ug{;Sg]�� agfpgsf]�� nflu 

sDkgLsf]�� k'gM;+/��rgf ug]��{ tyf sDkgLsf]�� sfo{ 

k|0ffnLnfO{ r':��t b'?:��t agfO{ u|fxsx¿nfO{ u'0f:��t/��Lo 

;]��jf k|bfg ug{ :��j]��lR5s cjsfz of]��hgf (Voluntary 

Retirement Scheme) dfkm{t sd{rf/��L Joj:��yfkg 

ug]��{ sfo{ cufl8 a9fOPsf]�� 5 . sd{rf/��Lx¿sf]�� nufj 

/�� pT;fxdf sdL cfpg glbO{ sDkgLsf]�� nIox¿ 

lg/��Gt/�� ?kdf xfl;n ub}��{ pRr k|ljlw /�� u'0f:��t/��Lo 
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;]��jf k|jfx ug{ xfdL k|ltj4 5f}��+ .

sDkgLsf nflu cfufdL ;+efjgf /�� cj;/��x¿sf]�� 

klxrfg u/��L tL If]��qx¿nfO{ k|fyldstf k|bfg ug]��{ /�� 

sDkgLsf r'gf}��tLx¿sf]�� klxrfg, ljZn]��if0f /�� d"Nof°g 

u/��L r'gf}��tLx¿sf]�� Joj:��yfkgsf]�� k|of;af6 sDkgLsf]�� 

bL3{sfnLg :��yfloTjsf]�� ;'lgZrttf u/��fO{ cfd 

z]��o/��wgLx¿nfO{ plrt k|ltkmn pknAw u/��fpg xfdL 

k|oTgzLn /��xg]��5f}��+ . ;dLIff cjlw /�� rfn" cfly{s 

jif{sf]�� oyfy{ l:��yltsf]�� af/��]��df ;Dk"0f{ z]��o/��wgL 

;b:��ox¿sf]�� hfgsf/��Lsf]�� nflu sDkgL P]��g, @)^# 

df lglb{i6 9fFrf cg'?k b]��xfo adf]��lhdsf]�� ljj/��0f 

k]��z ul/��Psf]�� 5 M

!=	 ljut jif{sf]�� l;+xfjnf]��sg

!=! 	k|ljlw cjnDag

	 ;]��jfu|fxLsf]�� dfu /�� rfxgf cg';f/��� gofF gofF 

k|ljlw leœofO{ ;]��jfsf]�� :��t/��f]��Gglt, ljsf; Pj+ 

ljljlws/��0fsf]�� cleofgdf xfdL lg/��Gt/� nflu 

/��x]��sf 5f}��+ . ;'ne, ;xh /�� e/��kbf]��{ ;]��jfsf]�� 

pknAwtf tyf gjLg k|ljlwdf cfwfl/��t 

;]��jfx¿sf]�� cg's/��0f u/��L b"/��;~rf/�� ahf/��df 

cu|tf sfod /��fVg xfdLn]�� sDkgLsf >f]��t 

;fwgx¿nfO{ ;d'lrt 9+uaf6 kl/��rfngsf]�� 

k|aGw ldnfPsf 5f}��+ .

	 u|fxsx¿sf]�� 3/��;Dd clK6sn kmfOj/�� dfkm{t 

b|'t ultsf]�� a|f]��8Aof08 OG6/��g]��6 tyf EjfO; 

;]��jf ;~rfng ug{ ;lsg]�� Fiber To The Home 

(FTTH) ;]��jfsf]�� z'?jft ePsf]�� 5 . FTTH ;]��jf 

g]��kfndf xfn;Dd pknAw OG6/��g]��6 ;]��jfdWo]�� 

;a}��eGbf pRr ultsf]�� a|f]��8Aof08 OG6/��g]��6 ;]��jf 

xf]�� . o;df 1 Mbps b]��lv 100 Mbps Ifdtfdf 

;]��jf pkef]��u ug{'sf]�� ;fy}�� 8f6f tyf EjfO; ;]��jf 

;d]��t k|of]��u ug{ ;lsG5 . 

	 sDkgLn]�� Pp6}�� l/��rfh{ sf8{af6 GSM Pre-

Paid, CDMA Pre-Paid /� CDMA Post-Paid 

df]��jfOn kmf]��gdf l/��rfh{ ug{ ;lsg]�� u/��L NT 

Recharge gfds gofF l/��rfh{ sf8{ pknAw 

u/��fPsf]�� 5 . To:��t}�� j]��a dfkm{t l/��rfh{ ug{  

http:��/��/��webrecharge.ntc.net.np df uO{ l/��rfh{ 

ug{ ;lsg]�� Joj:��yf ul/��Psf]�� 5 . sDkgLn]�� 

z'?b]��lv g}�� pknAw u/��fpFb}�� cfPsf]�� gd:��t]�� 

l/��rfh{ sf8{ tyf o;sf ;]��jfx¿ klg oyfjt 

/��x]��sf]�� 5 . Recharge Card dfkm{t IVR sf]�� 

dfWodaf6 PSTN ;]��jf, WiMax ;]��jf, ADSL 

;]��jf tyf Post-Paid df]��jfO{nsf]�� lan u|fxsn]�� 

cfkm\gf]�� 3/��af6 g}�� e'QmfgL ug{ ;Sg]�� Joj:��yf 

ldnfOPsf]�� 5 . ;fy}�� a}��+s dfkm{t, Electronic 

Recharge /�� MPOS k|ljlwaf6 Recharge u/��L 

sDkgLsf]�� ;a}�� ;]��jfx¿sf]�� lan e'QmfgL ug{ ;lsg]�� 

Joj:��yf ul/��Psf]�� 5 . o;af6 ;]��jfu|fxLx¿ 

sDkgLsf]�� sfp06/��df hfg'kg]��{ clgjfo{tf x6]��sf]�� 

5 . ;]��jfu|fxLx¿sf]�� ;'ljwfnfO{ k|fyldstfdf 

/��fVb}�� ljleGg :��yfgdf Kiosk Machine dfkm{t 

@$ 3G6f lan e'QmfgL tyf l/��rfh{ ug{ ;lsg]�� 

Joj:��yf ldnfOPsf]�� 5 .

	 sDkgLn]�� ;dLIff jif{ @)&!.&@ df GSM Pre-

Paid Mobile tyf WiMax sf]�� Billing System 

nfO{ CRTB & CS (Convergent Real Time Billing 

and Customer Support) System df Migration 

ug]��{ sfo{ ;DkGg ul/�Psf]� 5 . ;dLIff cjlwsf]�� 

cGTo;Dd CDMA k|ljlwsf sl/��a !$ nfv, 

GSM Pre-Paid sf sl/��a ! s/��f]��8 $ nfv 

tyf WiMax sf sl/��a !# xhf/�� u|fxs u/��L 

s'n ! s/��f]��8 !* nfv eGbf a9L u|fxsnfO{ 

CRTB & CS System dfkm{t lalnË tyf u|fxs 

;]��jf ;DaGwL sfo{x¿ pknAw u/��fOPsf]�� 5 . 

o;eGbf klxnf CRTB & CS System df 

r/��0fj4 ?kdf CDMA k|ljlwsf u|fxsx¿sf]�� 

lalnË tyf u|fxs ;]��jf ;DaGwL sfo{x¿ x'+b}�� 

cfPsf]�� lyof]�� . CRTB & CS System df Billing 

System nfO{ k"0f{?kdf Migration u/��]�� kl5 

u|fxs?nfO{ ljleGg lsl;dsf Kofs]��h tyf 

gjLg k|ljlwdf cfwfl/��t Value Added Service 
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lbg ;xof]��u k'Ug]�5 .

!=@	 k"jf{wf/�� Pj+ Ifdtf lj:��tf/��

	 sDkgLn]�� k/��Dk/��fut ?kdf k|of]��u ul/��/��x]��sf]�� Radio 

Transmission Link sf]�� Redundancy sf] nflu 

Optical Fiber sf]�� lj:��tf/�� u/��L Transmission 

;]��jfnfO{ cem e/��kbf]��{ /�� k|efjsf/��L agfpg� 

;dLIff jif{ @)&!.&@ df ;Nofg, DofUbL, uf]��vf{, 

Onfd, kfFry/��, l;Gw'kfNrf]��s, wflbª, g'jfsf]��6, 

:��ofªhf, u'NdL, c3f{vfFrL, Ko'7fg /�� /��f]��Nkf u/��L 

yk !# lhNnf tyf ;b/��d'sfddf Optical Fiber 

Network lj:��tf/�� u/��]��sf]�� 5 . clK6sn kmfOa/�� 

dfkm{t Ps}�� k6s a9L Ifdtsf]�� Bandwidth 

sf]�� 8f6f 6«fG;km/�� ug{ ;lsg]�� ePsfn]�� 

Radio Transmission sf]�� t'ngfdf of]�� a9L 

k|efjsf/��L x'g]�� 5 . clK6sn kmfOa/��sf]�� k|of]��u 

ubf{ Noise sd x'g]��, ljB't vkt Go"g x'g]��,  

r6\ofª cflbsf]�� sf/��0faf6 tf/��df Iflt gk'Ug]�� 

/�� dd{t sfo{ l56f]�� ;DkGg ug{ ;lsg]�� ePsfn]�� 

xfn sDkgLn]�� Transmission Link sf]�� nflu 

clK6sn kmfOa/��sf]�� k|of]��udf hf]��8 lb+b}�� cfPsf]�� 

5 . sDkgLn]�� ;dLIff jif{ @)&!.&@ df sl/��a 

!%! ls=ld= cK6Lsn kmfOa/�� lj:��tf/�� u/��]��sf]�� 5 . 

b"/��;~rf/�� ;]��jf pknAw x'g g;s]��sf :��yfgx¿df 

PSTN kmf]��g dfkm{t Voice ;]��jf tyf ADSL 

dfkm{t Boardband Internet ;]��jf ;~rfng 

u/��fpgsf ;fy}�� eljiodf pknAw x'g;Sg]�� 

;'ljwfx¿ ;d]��t k|bfg ug]��{ p2]��Zo cg'?k ;dLIff 

jif{df b]��zsf  ljleGg &( :��yfgdf MSAG/��VOIP 

DSLAM h8fg u/��L EjfO;df #^,$(@ nfOg /�� 

8f6fdf *,&*$ nfOg a/��fa/��sf]�� Ifdtf lj:��tf/�� 

ul/��Psf]�� 5 . 

	 sDkgLn]�� d'u' lhNnfsf]�� ;b/��d'sfd udu9Ldf 

pRr Ifdtf ePsf]�� Microwave Radio Link 

dfkm{t b"/��;~rf/�� ;]��jf ;~rfngdf NofPsf]�� 5 . 

of]�� ;]��jf ;~rfngdf Nofpg sDkgLn]�� $ xhf/�� 

@ ;o ld6/�� prfOdf cjl:��yt h'Dnf lhNnfsf]�� 

8fFkm]��sf]�� n]��s /�� # xhf/�� ld6/�� prfOdf cjl:��yt 

d'u' lhNnfsf]�� yfkf{df b'O{ gofF l/��lk6/�� 6fj/�� 

:��yfkgf u/��]��sf]�� 5 . o; cl3 VSAT k|ljlwsf]�� 

Go"g Ifdtfsf]�� /��]��l8of]�� ln° /��x]��sf]�� /�� ;f]��af6 

OG6/��g]��6 lgs}�� l9nf]�� rNg]��, kmf]��g gnfUg]��, s'/��f 

:��ki6 ga'lemg]�� nufotsf ;d:��ofx¿ /��x]��sf]��df 

Microwave Radio Link sf]� h8fg ;+u}� tL 

;d:��ofx¿ ;dfwfg ePsf 5g\ . To;}��u/��L 

sDkgLn]�� # xhf/�� & ;o ld6/�� prfOdf /��x]��sf]�� 

/��;'jf lhNnfsf]�� km'n'd8fF8fdf klg gofF l/��lk6/�� 

6fj/�� :��yfkgf u/��L ;]��jf ;~rfng u/��]��sf]�� 5 .

	 u|fxs cfwf/��, /��fhZj, d'n'ssf]�� ef}��uf]��lns 

agfj6, nfe nfut /�� cGt/��f{li6«o Trend 

adf]��lhd cfufdL ;Defjgfo'Qm ;]��jf GSM 

df]��jfOn ;]��jf g}�� /��x]��sf]��n]�� sDkgLn]�� klg o; 

;]��jfsf]�� lj:��tf/�� tyf u'0f:��t/�� ;'wf/��df a9L Wofg 

s]��lGb|t u/�]�sf]�� 5 . GSM ;]��jf lj:��tf/�� of]��hgf 

cGtu{t Ps s/��f]��8 nfO{g Ifdtf yKg]�� nIo ;lxt 

ePsf]�� ;Dem}��tf adf]��lhd ;dLIff jif{ @)&!.&@ df 

Package (A) 5.2 million GSM/��UMTS for CDR, 

EDR, MWDR & FWDR (Except Kathmandu 

Valley) cGtu{t @)( j6f 2G BTS Swap u/��]��sf]�� 

/�� #)# j6f gofF 3G BTS ;~rfng u/��]��sf]�� 5 . 

o;af6 sl/��a !# nfv $$ xhf/�� *$% u|fxs 

j/��fj/��sf]�� Ifdtf la:��tf/�� ePsf]�� 5 . To:��t}�� ;f]��xL 

;Demf}��tf cGtu{tsf]�� Package (B) 4.8 million 

GSM/��UMTS for Kathmandu Valley and WDR 

cGtu{t sf7df08f}�� pkTosfdf %& :��yfgdf gofF 

BTS h8fg ul/��Psf]�� /�� klZrdf~rn If]��qdf 

@)% :��yfgdf 3G ;]��jf ;~rfng ul/��Psf]�� 5 . 

o;af6 sl/��a ^(*,@)) u|fxs a/��fa/��sf]�� Ifdtf 

la:��tf/�� ePsf]�� 5 . 

!=#	 ;]��jfsf]�� u'0f:��t/��

	 u'0f:��t/�� ;'wf/�� (Quality Improvement) eGg]�� 

sfo{ lg/��Gt/�� rln/��xg]�� k|ls|of ePsf]��n]�� sDkgL 

cfgf]�� ;]��jfsf]�� u'0f:��t/�� ;'wf/�� ug{ lg/��Gt/�� 

k|TogzLn /��x]��sf]�� 5 . o;}�� qmddf ;dLIff jif{df 

;]��jfsf]�� u'0f:��t/�� e/��kbf]��{ agfpg sDkgLn]�� Data 
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Resource Board yk ug]��{, IP Transmission Restructuring, Regular and Complain Based Optimization 

h:��tf sfo{ ug{'sf]�� ;fy}�� g]��6js{ gk'u]��sf]�� :��yfgdf Micro BTS, Repeater h:��tf pks/��0fx¿ h8fg ug]��{ /�� 

BSC Audit, Carrier Expansion h:��tf sfo{x¿ ul/��Psf]�� 5 . 

	 b"/��;~rf/�� ;]��jf ;~rfngsf]�� nflu dxTjk"0f{ /��x]��sf]�� /�� ;]��jfsf]�� u'0f:��t/��df ;d]��t k|ToIf k|efj kfg]��{ ljB'tLo 

phf{sf]�� cfk"lt{ lgoldt /�� e/��kbf]��{ u/��fO{ ;]��jfsf]�� :��t/�� sfod u/��fpg]�� tkm{ ljleGg ljsNkx¿ vf]��lhPsf]�� 

5 . o; cGt{ut ;dLIff jif{df klZrdf~rn If]��qdf !)) :��yfgdf, dWo klZrdf~rn If]��qdf * :��yfgdf /�� 

sf7df8f}��+ pkTosfdf !) :��yfgdf u/��L hDdf !!* :��yfgdf yk Battery h8fg u/��L Power Backup sf]�� 

Ifdtf j[l4 u/��fOPsf]�� / ;fy}�� cfjZostf cg';f/�� ;f]��nf/�� kfj/�� /�� h]��g]��/��]��6/�� ;]��6 klg h8fg ul/��Psf]�� 5 .

!=$	 Jofj;los pknlAw

	 sDkgLsf]�� u|fxscfwf/�� ut cfly{s jif{ @)&).&! df hDdf ! s/��f]��8 ( nfv $ xhf/�� /��x]��sf]��df ;dLIff 

cjlw cfly{s jif{ @)&!.&@ df @) nfv &* xhf/�� u|fxs yk eO{ ! s/��f]��8 @( nfv *@ xhf/�� k'u]��sf]�� 

5 . ljut cfly{s jif{sf]�� t'ngfdf ;dLIff cjlwdf !(=)% k|ltztn]�� u|fxscfwf/�� j[l4 ePsf]�� 5 . To:��t}�� 

OG6/��g]��6 ;]��jf tkm{ ut cfly{s jif{ @)&).&! df hDdf $& nfvsf]� xf/�fxf/�Ldf� /��x]��sf]��df ;dLIff cjlw 

cfly{s jif{ @)&!.&@ df !* nfv u|fxs yk eO{ ^% nfv k'u]��sf]�� 5 . ljut cfly{s jif{ sf]�� t'ngfdf 

;dLIff cjlwdf #*=#$ k|ltztn]�� u|fxscfwf/�� j[l4 ePsf]�� 5 . pNn]��lvt j[l4b/��nfO{ pT;fxhgs ?kdf 

lnO{ sDkgLn]�� cfufdL lbgdf yk k|efjsf/��L ;]��jf k|bfg ug]��{ /�� ;]��jfsf]�� ;+:��yfut Ifdtf lj:��tf/��nfO{ ;zQm 

?kdf cufl8 a9fpFb}�� nUg]��5 .

	 !=$=!	 8f6f÷OG6g]��6 ;]��jf

	 8f6f tyf OG6/��;]��jf tkm{sf]�� u|fxscfwf/�� ut cjlwsf]�� t'ngfdf ;dLIff cjlwdf #*=#$ k|ltztn]�� 

j[l4 eO{ ^% nfv k'u]��sf]�� 5 . ut cfly{s jif{df d'n'ssf]�� s'n OG6/��g]��6 k|of]��ustf{ dWo]�� sDkgLsf]�� 

lx:��;f %#=%! k|ltzt /��x]��sf]��df ;dLIff cjlwdf %^=@^ k|ltzt k'u]��sf]�� 5 . sDkgLsf]�� ljleGg ;]��jfsf]�� 

OG6/��g]��6 u|fxs dWo]�� GSM Internet Subscriber df ePsf]�� j[l4n]�� ;du| OG6/��g]��6 ;]��jfsf]�� u|fxscfwf/�� 

j[l4 ePsf]�� 5 . ljut % jif{sf]�� OG6/��g]��6 ;]��jfsf]�� u|fxscfwf/�� lgDgfg';f/�� /��x]��sf]�� 5 M 

	 ;dLIff jif{sf]�� cGTodf ljleGg k|ljlwdf cfwfl/t ;]��jfsf]�� OG6/��g]��6 u|fxs cfwf/�� o; k|sf/�� /��x]��sf]�� 

5 M
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	 !=$=@	 cfwf/e"t EjfO; 6]��lnkmf]��g ;]��jf

	 cfwf/e"t tkm{ sDkgLsf] 6]��lnkmf]��g ;]��jf u|fxscfwf/�� ljut cfly{s jif{ @)&).&! df ! s/��f]��8 ( 

nfv $ xhf/� /��x]��sf]��df ;dLIff cjlwdf @) nfv &* xhf/�� u|fxs yk eO{ ! s/��f]��8 @( nfv 

*@ xhf/� k'u]��sf]�� 5 . ;dLIff cjlwdf u|fxs;+Vof ut cjlwsf]�� t'ngfdf !(=)% k|ltztn]�� j[l4 

ePsf]�� 5 . o;df GSM df]��jfOnsf]�� u|fxs ;+Vof !( nfv ( ;o, CDMA df]��afOnsf]�� u|fxs ! 

nfv ^% xhf/�� j[l4 ePsf]�� 5 . ut cfly{s jif{df d'n'ssf]�� s'n 6]��lnkmf]��g ;]��jfsf]�� u|fxsx¿ dWo]�� 

sDkgLsf]�� lx:��;f $$=$ k|ltzt /��x]��sf]��df ;dLIff cjlwdf $^=!* k|ltzt k'u]��sf]�� 5 .

l;= g+= ;]��jfx¿
cfly{s jif{
2067÷68

cfly{s jif{
2068÷69

cfly{s jif{
2069÷70

cfly{s jif{
2070÷71

cfly{s jif{
2071÷72

1= PSTN 6]��lnkmf]��g 603,291 627,639 640,459 653,202 665,660

2= GSM df]��afOn 5,121,518 6,166,814 7,469,327 9,019,809 10,920,752

3= CDMA df]��afOn 1,019,167 960,929 1,065,156 1,230,333 1,395,530

4= cGo u|fxs 936 1,118 1,118 901

5= s'n u|fxs ;+Vof 6,743,976 7,756,318 9,176,060 10,904,462 12,982,843

6= sDkgLsf]�� lx:��;f 23=95 29=14 34=47 44=4 46=18

!=%	 ljQLo ljZn]��i0f

	 k|lt:��kwf{Tds Pj+ Jofj;flos jftfj/��0fdf cfPsf]�� r'gf}��tLsf afjh'b sDkgLn]�� cfly{s jif{ @)&!.&@ df 

pNn]��vgLo ;kmntf k|fKt u/��]��sf]�� 5 . ;]��jf z'Ns ;x'lnotk"0f{ x'Fb}�� uPsf]�� /�� k|lt u|fxs cf}��;t cfodf 

sdL x'Fb}�� cfPsf]�� kl/��j]��zdf klg sDkgLsf]� s'n cfo pT;fxhgs ?kdf j[l4 ePsf]� 5 . sDkgLn]�� ut 

jif{df ?= #( ca{ ^& s/��f]��8 cfDbfgL u/��]��sf]��df ;dLIff jif{ @)&!.&@ df sfo{ ;~rfng cfDbfgLdf &=$* 

k|ltztn]�� j[l4 eO{ ?= $@ ca{ ^$ s/��f]��8 s'n cfo k'u]��sf]�� 5 . To:��t}�� ut jif{ ?= !! ca{ %& s/��f]��8 

s/�� kl5sf]�� d'gfkmf ePsf]��df ;dLIff jif{ @)&!.&@ df o;df @%=&% k|ltztn]�� j[l4 eO{ ?= !$ ca{ %% 

s/��f]��8 s/�� kl5sf]�� d'gfkmf sfod ePsf]�� 5 . ljut % jif{x¿df sDkgLsf]�� sfo{ ;Dkfbg pRr x'b}� uPsf]�� 

5 . OGwg nufot ;Dk"0f{ j:��t'sf]�� ahf/�� d"Nodf ePsf]�� j[l4sf afjh'b sDkgLsf]�� sfo{;Dkfbgdf x|f; 

cfpg glbO{ o; sDkgLn]�� cfly{s jif{ @)&).&! sf]�� t'ngfdf cfly{s jif{ @)&!.&@ sf]�� s'n vr{df 
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^=^^ k|ltztn]�� s6f}��tL ug{ ;kmn ePsf]�� 5 . sDkgLsf]�� cfly{s jif{ @)&!.&@ nufot cl3Nnf]�� % jif{sf]�� 

ljQLo emns lgDgfg';f/�� /��x]��sf]�� 5 M

!=%=!	 ljQLo ;"rsf°x¿

l;=g= ljj/��0f
cfwf/��

cfly{s jif{ 
@)^&÷^*

cfly{s jif{ 
@)^*÷^(

cfly{s jif{ 
@)^(÷&)

cfly{s jif{ 
@)&)÷&!

cfly{s jif{ 
@)&!÷&@

c+u|]��hL jif{ @)!)÷!! @)!!÷!@ @)!@÷!# @)!#÷!$ @)!$÷!%

gfkmf gf]��S;fg vftf;Fu ;DalGwt

! s'n cfDbfgL ?= s/��f]��8df 31,93 37,28 38,86  39,67  42,64 

@
sd{rf/��L vr{ -jf]��g; /�� 

6]��lnsd eQf ;lxt_
?= s/��f]��8df 450 429 436  4,40  4,91 

#
dd{t ;Def/�� tyf 

;~rfng vr{
?= s/��f]��8df $,@& %,&& ^,&$  7,21  7,98 

$ x«f; s§L ?= s/��f]��8df #,@* #,#$ #,$(  3,31  3,66 

% cGo vr{ ?= s/��f]��8df #,$& *,@! (,!#  9,32  6,07 

^ s'n vr{ ?= s/��f]��8df !%,%$ @!,^! @#,&#  24,24  22,63 

& s/�� cl3sf]�� d'gfkmf ?= s/��f]��8df !^,#( !%,^& !%,!#  15,43  20,01 

* s/�� kl5sf]�� d'gfkmf ?= s/��f]��8df !@,!@ !!,^^ !!,#)  11,57  14,55 

jf;nft;“u ;DalGwt

!
Total Shareholders��’ 
Equity ?= s/��f]��8df $%,#) $(,%# %#,^$  74,81  81,00 

@ Total Capital Employed ?= s/��f]��8df &@,@( &%,!# &&,^^  90,55  95,77 

d'Vo ljQLo ;"rfsf°x¿

! v'b d'gfkmf cg'kft Ü #&=%* #!=@& @(=)* 29=16 34=14

@ EBITDA Margin Ü ^!=* ^!=(@ %*=$@ 48=04 56=82

# Return on Capital Employed (Post Tax) Ü !^=&& !%=%@ !$=%% 12=78 15=20

$
Return on Shareholders��’ Equity (Post 
Tax) Ü @^=&^ @#=%$ @!=)& 15=46 17=97

% rfn" ;DkQL cg'kft (Current Ratio) Times @=%$ @=&) @=%$ 3=55 3=94

^ Book Value Per Share ?= #)!=(& ##)=!( #%&=%& 498=72 539=99

& z]��o/�� ;+Vof (No. of Shares) xhf/df !%),))) !%),))) !%),))) !%),))) !%),)))

* k|lt z]��o/�� cfDbfgL (EPS) ?= *)=* &&=&# &%=## 77=12 97=04

( /��fHosf]��ifdf of]��ubfg -s'n cfDbfgLsf]��_ Ü %$=%# $*=*@ $*=$* 51=31 48=68

cGo ;"rsf°x¿

! k|lt sd{rf/��L cf}��;t cfDbfgL ?=xhf/��df %,%() ^,*)) &,!@( 7,282 8,082

@ k|lt sd{rf/��L cf}��;t u|fxs ;+Vof !,!^# !,#*& !,^&* 2,002 2,461

NTC_annual_report_NEP_2071-72.indd   28 4/19/2016   6:33:44 AM
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	 pk/��f]��Qm ;"rsf°x¿ adf]��lhd t/��ntf dfkg ug]��{ rfn' ;DkQL cg'kft (Current Ratio) cfly{s 

jif{ @)&!.&@ df a}��+sdf /��fv]��sf]�� lgIf]��k j[l4 eO{ #=($ k'u]��sf]�� 5  . ;dLIff jif{ @)&!.&@ df ut 

jif{eGbf %=$&Ü n]�� lgIf]��k j[l4 ePsf]�� 5 . o;n]�� sDkgLsf]�� jt{dfg t/��ntfsf]�� l:��ylt /�� lgs6 

eljiodf t/��ntfsf]�� cfjZostf k"lt{sf]�� cj:��yf ;xh x'g]��5 eGg]�� ;+s]��t ub{5 . o;n]�� sDkgLsf]�� 

Jofj;flos of]��hgf sfof{Gjog ug{ cfjZos t/��ntfsf]�� kof{Kttf /�� gub k|jfxnfO{ ;'ljwfhgs 

agfPsf]�� 5 .

	 ;dLIff cjlwdf sDkgLsf]�� k|lt z]��o/�� lstfaL d"No *=@& k|ltztn]�� j[l4 ePsf]�� 5 . o;n]�� 

sDkgLsf z]��o/��wgLx¿sf]�� z]��o/�� ;DkQL d"No cem}�� ;'b[9 ug{ d4t k'Ug] 5 . k|lt z]��o/�� cfDbfgL 

(EPS) cfly{s jif{ @)&).&! sf]�� ?= &&=!@ sf]�� t'ngfdf ;dLIff jif{ @)&!.&@ df @%=*# k|ltztn]�� 

j[l4 eO{ ?=(&=)$ k'u]��sf]�� 5 . 

	 To:��t}�� ;dLIff cjlwdf sDkgLsf]�� v'b d'gfkmf cg'kft !&=)& k|ltztn]�� j[l4 ePsf]�� 5 . cfly{s 

jif{ @)&!.&@ df cfDbfgLdf ePsf]�� j[l4n]�� v'b d'gfkmf cg'kft a9]��sf]�� b]��lvG5 . s/�� kl5sf]�� gfkmf 

(Earning After Tax) cfly{s jif{ @)&).&! sf]�� ?= !! ca{ %& s/��f]��8sf]�� t'ngfdf @%=&% k|ltztn]�� 

j[l4 eO{ ;dLIff jif{df ?=!$ ca{ %% s/��f]��8 k'u]��sf]�� 5 .

	 !=%=@	 cfDbfgL tyf s/�� kl5sf]�� d'gfkmf

	 cfly{s jif{ @)&).&! df sDkgLn]�� s'n 

?=#( ca{ ^& s/��f]��8 cfDbfgL u/��]��sf]��df 

cfly{s jif{ @)&!.&@ df &=$* k|ltztn]�� 

a9L ?= $@ ca{ ^$ s/��f]��8 cfDbfgL 

ug{ ;kmn ePsf]�� 5 . To;}��u/��L sDkgLn]�� 

cfly{s jif{ @)&).&! df ?=!! ca{ 

%& s/��f]��8 d'gfkmf u/��]��sf]��df cfly{s jif{ 

@)&!.&@ df To;df @%=&% k|ltztn]�� 

j[l4 eO{ of]�� d'gfkmf ?=!$ ca{ %% s/��f]��8 

k'u]��sf]�� 5 . cfly{s jif{ @)&).&! df 

sDkgLsf]�� v'b d'gfkmf cg'kft @(=!^ 

k|ltzt lyof]�� eg]�� cfly{s jif{ @)&!.&@ df #$=!$ k|ltzt /��x]��sf]�� 5 . ;dLIff cjlw ;lxt ljut 

kfFr jif{sf]�� k|ult emns tn k|:��t't ul/��Psf]�� 5 M

	 -/��sd ?= s/��f]��8df_

cfly{s jif{ s'n cfDbfgL s'n vr{ v'b gfkmf

2067÷68  31,93 15,54 12,12

2068÷69  37,28 21,61 11,66

NTC_annual_report_NEP_2071-72.indd   29 4/19/2016   6:33:44 AM
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2069÷70  38,86 23,73 11,30

2070÷71  39,67 24,24 11,57

2071÷72  42,64 22,63 14,55

	 !=%=# 	s'n u|fx:��y pTkfbg (GDP) /�� ;/��sf/��L /��fhZjdf of]��ubfg

				    -/��sd ?= s/��f]��8df_

qm=;+= ljj/��0f÷cfly{s jif{ @)^&÷^* @)^*÷^( @)^(÷&) @)&)÷&! @)&!÷&@

!= GDP -;]��jf tkm{_*** 303,30 318,50 335,10 355,60 371,98

g]��kfn 6]��lnsdsf]�� cfDbfgL 31,93 37,28 38,86 39,67 42,64

GDP df of]��ubfg -;]��jf tkm{_ 10=53% 11=71% 11=60% 11=16% 11=46%

@= g]��kfn ;/��sf/��

s/�� /��fhZj 177,23 211,72 259,57 314,64 353,50

u}��x|s/�� /��fhZj 21,15 32,65 36,16 39,86 40,00

hDdf /��fhZj cfDbfgL** 198,38 244,37 295,73 354,50 393,51

#= g]��kfn 6]��lnsd

s/�� /��fhZjdf of]��ubfg 6,88 7,89 7,76 9,17 9,17

u}��x|s/�� /��fhZjdf of]��ubfg 9,40 10,31 11,08 11,18 11,58

hDdf /��fhZjdf of]��ubfg 16,28 18,20 18,84 20,35 20,75

;/��sf/��L /��fhZjdf of]��ubfg 8=21% 7=45% 6=37% 5=74% 5=27%

*** cfly{s ;j]��{If0f, 2071÷72 M cy{ dGqfno

** ah]��6 efif0f, 2072÷73 M www.mof.gov.np

	 sDkgLn]�� ;dLIff jif{ 2071.72 df ;]�jf tkm{sf]� s'n u|fx:��y pTkfbgdf !!=$^ k|ltzt of]��ubfg 

u/��]��sf]�� 5, h'g ut jif{sf]�� t'ngfdf @=^(% n]�� a9L xf]�� . o;n]�� b]��zsf]�� s'n u|fx{:��y pTkfbg j[l4df 

sDkgLn]�� dxTjk"0f{ e"ldsf v]��n]��sf]�� ;+s]��t ub{5 . To:��t}�� sDkgLn]�� ut jif{df h:��t}�� ;dLIff jif{df 

klg ;/��sf/��L /��fhZjsf nflu dxTjk"0f{ of]��ubfg k'¥ofPsf]�� 5 . ;dLIff jif{df sDkgLn] cfkm\gf]�� s'n 

cfosf]�� $*=^^ k|ltztn] x'g] /sd ;/��sf/��L /��fhZjdf of]��ubfg u/��]��sf]�� 5 . 

	 !=%=$	 vr{sf]�� ljZn]��if0f

	 sDkgLsf]�� cfly{s jif{ @)&!.&@ df s'n vr{ ?= @@ ca{ ^# s/��f]��8 /��x]��sf]�� /� of]� cl3Nnf]�� jif{sf]�� 

vr{ eGbf sl/��a ^=^^ k|ltztn]�� 36L xf]�� . b]��zdf cfO{k/��]��sf]�� k|fs[lts ljkQL -ljgfzsf/��L e"sDk 

tyf To;kl5sf]�� k/��fsDkg_ sf]�� sf/��0f sDkgLsf]�� k"jf{wf/��df 7"nf]�� IftL k'Ug uof]�� h;sf]�� sf/��0fn]�� 

dd{t ;+ef/�� vr{df rfk kg{ uPsf]�� b]��lvG5 . To:��t}��u/��L sf7df08f}��df ;~rflnt ;8s lj:��tf/��sf]�� 

qmddf klg sDkgLsf]�� ;+/��rgfx¿ l;km\l6Ë sfo{, k'/��fgf ejg, KnfG6 P08 d]��l;g/��L /�� ;jf/��L 

;fwgsf]�� dd{t ;+ef/�� Pj+ gof 3/�� ef8f, yk 3/�� ef8f, lnh ;ls{6 ef8f cflbsf]�� vr{ a9\b}�� 

uO{/��x]��sf]�� kl/��j]��zdf sDkgLsf]�� ;~rfng vr{df rfn" cfly{s jif{ @)&!.&@ df !)=^^ k|ltztn]�� 

j[l4 x'g uPsf]�� b]��lvG5 . ahf/��df b]��lvPsf]�� d"No j[l4sf]�� rfkaf6 sDkgL klg c5'tf]�� /��xg ;s]��g 

h;sf]�� kmn:��j?k sDkgLsf]�� ;~rfng vr{df yk ef/�� k/��]��sf]�� 5 . tyfkL xfdLn]�� ;~rfng vr{sf]�� 
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j[l4nfO{ lglZrt ;Ldfleq lgoGq0f ug{ ;kmn ePsf 5f}�� . o; cl3 sDkgLn]�� ;/��sf/��nfO{ e'QmfgL 

ub}��{ cfPsf]�� cg'dlt b:��t'/�� (Licence Fee) sf]�� ;DaGwdf xfn;Dd klg ;/��sf/��L tj/��af6 s'g}�� lg0fo{ 

eO{ g;s]��sf]��n]�� ;f]�� jfkt vr{ n]��vf°g gu/��]��sf]�� sf/��0fn]�� cg'dlt b:��t'/�� (Licence Fee) df (*=)& 

k|ltztn]�� sld cfPsf]�� 5 .

	 ljz]��if k|s[ltsf sfo{x¿ /�� k|j4{gfTds of]��hgf tof/�� u/��fpg]�� h:��tf sfo{df cfGtl/��s hgzlQmaf6 

;Dej gePsf]�� cj:��yfdf ljleGg k|s[ltsf k/��fdz{ ;]��jf afx\o If]��qaf6 lng'kg]��{ cj:��yf 5 . 

k|lt:��kwf{Tds ahf/��df cfjZos x'g]�� /��0fgLlt tof/�� ug{ ljleGg ljwf;+u ;DalGwt k/��fdz{bftfx¿ 

lgo'lQm ug]��{, tflnd tyf ;'/��IffnfO{ pTs[i6 u/��fpg]�� h:��tf vr{x¿df qmlds ?kdf j[l4 x'b}�� cfO/��x]��sf]�� 

/�� ;]��jfsf]�� ljljwtf, of]��hgfsf]�� cfsf/��, k"jf{wf/��sf]�� lj:��tf/��sf]�� nflu k/��fdz{ ;]��jfsf]�� cfjZostf a9bf]�� 

5 . o:��tf ;]��jfsf]�� cfj[lt a9b}�� hf+bf k|zf;sLo vr{ ;d]��t t'ngfTds ?kdf a9\b}�� uO/��x]��sf]��n]�� 

s'n vr{ k|efljt x'g k'u]��sf]�� 5 . To:��t}�� sd{rf/��Lx¿sf]�� u|]��8 j[l4, a9'jf cflb sf/��0fn]�� tnj eQfdf 

;dfof]��hg eO{ sd{rf/��L vr{df !!=%( k|ltztn]�� j[l4 ePsf]�� 5 . 

	 Finance Cost df plrt Discount Rate sf]�� cfwf/��df lgwf{/��0f ul/�� NofOPsf]�� GSM cg'dltkq b:��t'/��sf]�� 

bfloTjnfO{ Fair Value df ;dfof]��hg u/��LPsf]�� /��sd ;dfj]��z u/��LPsf]�� 5 .

	 !=%=%	 k|ltz]��o/�� cfDbfgL tyf lstfaL d"No

	 sDkgLsf]�� cl3Nnf]�� cfly{s jif{ @)&).&! 

df ?=&&=!@ dfq /��x]��sf]�� k|lt z]��o/�� 

cfDbfgL ;dLIff jif{ @)&!.&@ df @%=*# 

k|ltztn]�� j[l4 eO{ ?= (&=)$ k'u]��sf]�� 5 . 

o; cfly{s jif{df sDkgLsf]�� gfkmf j[l4 

ePsf]�� sf/��0fn]�� o;df ;d]��t ;sf/��fTds 

?kdf j[l4 ePsf]�� xf]�� . To;}�� u/��L 
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sDkgLsf]�� k|lt z]��o/�� lstfaL d"No cfly{s jif{ @)&).&! df ?= $(*=&@ /��x]��sf]��df o;df *=@& 

k|ltztn]�� j[l4 eO{ ?= %#(=(( k'u]��sf]�� 5 .

ljj/��0f cfwf/��
cfly{s jif{ 
@)^&÷^*

cfly{s jif{ 
@)^*÷^(

cfly{s jif{ 
@)^(÷&)

cfly{s jif{ 
@)&)÷&!

cfly{s jif{ 
@)&!÷&@

k|lt z]��o/�� lstfaL d"No (BVPS) ?= #)!=(& ##)=!( #%&=%& 498=72 539=99

k|lt z]��o/�� cfDbfgL (EPS) ?= *)=* &&=&# &%=## 77=12 97=04

	 !=%=^ 	sDkgLsf]�� z]��o/�� sf/��f]��af/�� 

	 s= z]��o/�� d"Nosf]�� tYof°

	 cfly{s jif{ @)&!.&@ df g]��kfn :��6s PS:��r]��Gh lnld6]��8df ePsf]�� sDkgLsf]�� z]��o/�� sf/��f]��af/��sf]�� 

ljj/��0f lgDgfg';f/�� /��x]��sf]�� 5 M

dlxgf
g]��kfn :��6s PSr]��Gh ln= (NEPSE)

clwstd -?=_ Go"gtd -?=_ clGtd -?=_ ;++Vof -gDa/��df_

;fpg, 2071 656 615 642 173,525

efb|, 2071 646 598 614 118,535

c;f]��h, 2071 645 595 616 32,600

sflt{s, 2071 620 595 600 53,520

dfu{, 2071 620 558 620 38,935

kf}��if, 2071 625 592 625 34,915

df#, 2071 648 619 631 34,850

kmfNu')f, 2071 647 620 643 43,695

r}��q, 2071 650 585 604 42,415

j}��zfv, 2072 615 598 611 21,540

h]��i&, 2072 627 541 615 56,525

cfiff(, 2072 636 603 636 122,545

	 v= z]��o/�� sf/��f]��af/��sf]�� kl/��b[Zo

	 cfly{s jif{ 2071.72 df sDkgLsf]�� z]��o/�� 

sf/��f]��af/��sf]�� kl/��b[io lgDgfg';f/�� /��x]��sf]�� % M

	 o; cfly{s jif{ 2071.72 df hDdf 212 

lbg sDkgLsf]�� z]��o/�� sf/��f]��af/�� ePsf]�� /�� 

pQm cjlwdf 2,691 j^f sf/��f]��af/��af^ s'n 

7,73,600 z]��o/�� ;+Vof vl/��b laqmL ePsf]�� 

lyof]�� . pQm ;dodf ;a}��eGbf a(L ?= 

656 /�� Go'gtd ?= 541 df z]��o/�� sf/��f]��af/�� 

ePsf]�� lyof]�� .
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@=	/�� fli6«o /�� cGt/��f{l��i6«o kl/��l:��yltaf6 sDkgLsf]�� 

sf/��f]��af/��nfO{ k/��]��sf]�� c;/��

	 b"/��;~rf/�� ;]��jfdf lbg k|ltlbg a9\b}�� uO/��x]��sf]�� 

k|lt:��kwf{sf]�� sf/��0f sDkgLn]�� cfkmgf]�� ahf/�� 

lx:��;f sfod ug'{ tyf Data ;]��jf /�� Smart 

Phone sf]�� a9\bf]�� k|of]��usf sf/��0f Skype Pj+ 

Viber sf]�� pkof]��lutf a9\b}�� hfFbf sDkgLn]�� xfn 

cfh{g u/��]��sf]�� cfDbfgL ;+/��If0f ug'{ cfkm}��+df 

r'gf}��tLk"0f{ b]��lvG5 . o;sf nflu sDkgLn]�� 

ljb]��zdf /��xg]�� JolQmsf]�� kl/��jf/��nfO{ sDkgLsf]�� 

;]��jf k|lt cfslif{t u/��fO{ tyf e/��kbf]��{ Data 

;]��jf pknAw u/fO{ k|ljlwsf]�� sf/��0f Go"g x'g 

;Sg]�� Voice ;]��jf af6 k|fKt cfonfO{ Data ;]��jf 

dfkm{t Recover ug{ ;lsg]�� ;+efjgf b]��lvG5 .

	 @)&@ ;fn j}��zfv !@ df uPsf]�� e"sDk Pj+ 

To; kl5sf k/��fsDkgsf afjh'b klg lg/��Gt/�� 

;]��jf lbg sDkgL ;Ifd ePtf klg b]��zdf 

b]��lvPsf]�� OGwg cefj /�� c;xh kl/��l:��yltn]�� 

;]��jf lj:��tf/��, ljt/��0f /�� u'0f:��t/�� k|efljt 

x'g k'u]�sf]� 5 . o;f]� x'bfx'b}� klg sDkgLn]�� 

cfgf]�� ;|f]��t tyf ;fwgx¿nfO{ k|efjsf/��L?kdf 

kl/��rfng u/��L u|fxsx¿nfO{ ;]��jf lbO/��x]��sf]�� 5 . 

	 ljZjJofkL ?kdf eO/��x]��sf]�� b"/��;~rf/�� k|ljlwsf]�� 

ljsf; /�� pks/��0fsf]�� ;xh pknAwtfn]�� ubf{ 

ljb]��zaf6 d'n's lelqg]�� sn /�� d'n'saf6 

afXoudg x'g]�� snsf]�� :��j?kdf klg ljljwtf 

cfpg z'? ePsf]�� 5 . df]��jfOnaf6 df]��jfOndf 

ul/��g]�� cGt/��f{li6«o sn /�� ;Lw}�� OG6/��g]��6af6 

OG6/��g]��6df ul/��g]�� sn ;+Vofdf j[l4 x'g]�� qmd 

b]��lvPsf]�� 5 .

	 o; sDkgLsf]�� cnfjf d'n'ssf cGo b"/��;~rf/�� 

;]��jf k|bfosx¿n]�� klg cGt/��f{li6«o snsf nflu 

u]��6j]�� ;~rfng ul/��/��x]��sf 5g . ;]��jfk|bfosx¿ 

aLr k|lt:��kwf{sf]�� kmn:��j?k cGt/��f{li6«o ;]��jfdf 

ul/��Psf]�� dxz'n s6f}��tLn]�� sDkgLsf]�� /��fhZjdf 

k|lts"n k|efj kg{ ;Sg]�� x'gfn]�� ;]��jfsf]�� 

pknAwtf, ljljlws/��0f /�� lj:��tf/��nfO{ Jofks 

agfpg cfjZos 5 . o;sf ;fy}�� cGt/��f{li6«o 

b"/��;~rf/�� ahf/��sf]�� ult tyf jftfj/��0fnfO{ 

dgg\ u/L tTsfn sDkgLsf]�� lxtdf k|ltlqmof 

lbg]�� /�� sfof{Gjog ug]��{ cj:��yf cfPsf]�� 5 . 

	 o;}��u/��L cWoog /�� /��f]��huf/��Lsf nflu ljb]��z 

hfg]��x¿sf]�� ;+Vofdf j[l4 eO{/��x]��sf]�� cj:��yfdf 

k|lt:��kwL{ ahf/��nfO{ ljrf/�� ub}��{ plrt ahf/�� 

/��0fgLlt lnOPsf]��n]�� sDkgLsf]�� g]��6js{df x'g]�� 

cGt/��f{li6«o cfudg sndf klg s|lds ?kn]�� 

j[l4 x'b}� cfPsf]� 5 . sDkgLsf ;]��jfx¿sf]�� 

pknJwtf /�� u|fxscfwf/��df j[l4 x'g]�� qmdn]�� 

cGt/��f{li6«o cfudg sn clej[l4 ug{ yk 

;xof]��u k'Ug]�� b]��lvG5 .

	 sDkgLn]�� d'n'se/��L b"/��;~rf/�� ;]��jf ljt/��0f ug{ 

cTofw'lgs k|ljlwx¿ nufot Optical Fiber 

/�� Microwave Radio sf]�� k"jf{wf/�� tyf dxFuf]�� 

Satellite Link df bzsf}��+b]��lv lgs}�� 7"nf]�� cfly{s 

nufgL ul/��/��x]��sf]�� 5 . csf{]�� tk{m sDkgLn]�� k|fKt 

ug{]�� /��fhZjdf d'n's lelqg]�� cGt/��f{li6«o sn 

jfkt sDkgLn]�� k|fKt ug{]�� /��sdsf]�� 7"nf]�� of]��ubfg 

/��xg]�� u/��]��sf]�� 5 . o:��tf]�� cj:��yfdf s]��xL JolQm 

/�� ;d"xn]�� u}��/��sfg"gL ?kdf sDkgLsf]�� g]��6j{ssf]�� 

cglws[t k|of]��u u/��L sDkgLsf]�� cfo /�� d'n'ss}�� 

/��fhZj r'xfj6 ug{ cGt/��f{li6«o cfudg sn 

jfOkf;sf cfw'lgs k|ljlw pkof]��u ug]��{ u/��]��sf]�� 

kfOPsf]�� 5 . b"/��;~rf/�� /�� ;"rgf k|ljlwsf]�� 

dfWodaf6 d'n'ssf]�� ;du| ljsf;df 6]��jf k'¥ofO{ 

/��x]��sf]�� o; sDkgLsf]�� cfly{s :��jf:��Yodf VOIP 

dfkm{t Call Bypass h:��tf sfo{n]�� k|lts"n 

k|efj kfl/��/��x]��sf]�� cj:��yf 5 . o:��tf u}��/��sfg"gL 

lqmofsnfk lg?T;flxt /�� lgoGq0f u/��L 

/��fhZj r'xfj6sf]�� gsf/��fTds c;/�� Go"lgs/��0f 

ug{ sDkgLn]�� /��fhZj cg'udgsf]�� cfGtl/��s 

sfo{ tyf ;/��sf/��L /�� lgodg ;+oGq;+usf]�� 

;xsfo{nfO{ yk k|fyldstfdf /��fVb}�� plrt 
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Grey Attack Plan df k|fyldstf lbOPsf]� 5 . 

oL ;a}�� j:��t'ut tYosf]�� cWoog /�� ljZn]��if0f 

u/��L pko'Qm /��0fgLlt to u/��]��/�� Jofj;flos 

sf/��f]��af/�� j[l4 ug'{kg{]�� r'gf}��tLsf]�� ;fdgf ug{ 

sDkgL lqmofzLn /��x]��sf]�� 5 .

#=	 rfn" cfly{s jif{ @)&@.&# sf]�� pknlAw tyf 

cfufdL of]��hgf 

#=!	 rfn" cfly{s jif{sf]�� pknlAw 

	 sDkgLsf]�� u|fxscfwf/�� ;dLIff cjlwsf]�� 

cGTo;Dd ! s/��f]��8 @( nfv *@ xhf/� /��x]��sf]��df 

rfn" cfly{s jif{sf]�� kf}if d;fGt ;Dddf ^=(&Ü 

n]�� j[l4 eO{ ! s/��f]��8 #* nfv &) xhf/� k'u]��sf]�� 

5 . sDkgLn]�� k|bfg u/��]��sf]�� ;]��jfx¿sf]�� 6]��ln3gTj 

@)&@ ;fn c;f9 d;fGtdf $*=&& k|ltzt 

/��x]��sf]��df rfn" cfly{s jif{sf]�� kf}�if� d;fGt;Dddf  

$(=^@ k|ltzt k'u]��sf]�� 5 .

	 #=!=!	 cwf/��e"t 6]��lnkmf]��g

	 rfn" jif{sf]�� kf}if ;Ddsf]�� cjlwdf PSTN 

;]��jf tkm{ yk @# j6f Exchange h8fg 

;DkGg eO{ xfn;Dd %*& j6f Telephone 

Exchange ;~rfngdf /��x]��sf 5g\ . 

rfn" cfly{s jif{sf]�� kf}if d;fGt;Dd 

^ nfv ^* xhf/�� nfOg ;~rfngdf 

/�x]�sf 5g\ . To:��t}�� ;dLIff cjlwsf]�� 

cGTo;Dddf hl8t Ifdtf * nfv #% 

xhf/�� /��x]��sf]��df rfn" cfly{s jif{sf]�� kf}if� 

d;fGt;Dddf * nfv %) xhf/�� k'u]��sf]�� 

5 . PSTN ;]��jf cGtu{t ;dLIff cjlwsf]�� 

cGTo;Dddf ADSL sf u|fxs ! nfv #$ 

xhf/�� /��x]��sf]��df rfn" cfly{s jif{sf]�� kf}

if �;Dddf !(=$) k|ltztn] j[l4 eO{ ! 

nfv ^) xhf/�� k'u]��sf 5g\ .

#=!=@	 GSM df]��afOn	

	 ;dLIff cjlwsf]�� cGTo;Ddf GSM 

;]��jfsf u|fxs ;+Vof ! s/��f]��8 ( nfv 

@) xhf/� /��x]��sf]��df rfn" cfly{s jif{sf]�� 

kf}if� d;fGt;Dddf &=#$ k|ltzt yk eO{ 

! s/��f]��8 !& nfv $# xhf/� k'u]��sf]�� 5 . 

o;af6 df]��jfOn ;]��jf tkm{sf]�� 6]��ln3gTj 

$@=)! k|ltzt k'u]��sf]�� 5 .

	 #=!=#	 CDMA ;]��jf

	 ;dLIff cjlwsf]�� cGTo;Ddf CDMA 

;]��jfsf u|fxs !# nfv (% xhf/�� /��x]��sf]��df 

rfn" cfly{s jif{sf]�� kf}if d;fGt;Dddf 

$=$$ k|ltzt u|fxs yk eO{ !$ nfv 

%& xhf/�� k'u]��sf]�� 5 . 

	 #=!=$	 8f6f÷OG6g]��6 ;]��jf

	 ;dLIff cjlwsf]�� cGTo;Dddf 8f6f 

-OG6/�g]�6 tyf Od]�n_ ;]��jfsf u|fxs ^% 

nfv !$ xhf/�� /��x]��sf]��df rfn" cfly{s 

jif{sf]�� kf}if d;fGt;Dddf *=$# k|ltzt 

u|fxs yk eO{ &) nfv %* xhf/�� 

u|fxs k'u]��sf]�� 5 . o;af6 8f6f ;]��jf 

tkm{sf]�� 6]��ln3gTj @$=$& k|ltztaf6 

@%=@& k|ltzt k'u]��sf]�� 5 . rf}��yf]�� k':��tfsf]�� 

OG6/��g]��6 k|ljlw WiMax sf u|fxs 

;dLIff cjlwsf]�� cGTo;Dddf !# xhf/�� 

# ;o /��x]��sf]��df rfn" cfly{s jif{sf]�� kf}if� 

d;fGt;Dddf ! xhf/� #( u|fxs yk eO{ 

Wi-Max ;]��jfsf u|fxs ;+Vof !$ xhf/�� 

# ;o k'u]��sf]�� 5 .

	 #=!=%	 ljQLo pknlAw

	 rfn" cfly{s jif{ @)&@.&# df ?=$% ca{ 

$% s/��f]��8 ## nfv cfDbfgLsf]�� nIo 

lnOPsf]��df kf}��if d;fGt;Dddf ?=@! ca{ 

@( s/��f]��8 @$ nfv -nIosf]�� $^=*% 

k|ltzt_ cfDbfgL eO{;s]��sf]�� 5 . ;dLIff 

jif{ @)&!.&@ sf]�� k|yd ^ dlxgfdf s'n 

cfo ?=!( ca{ () s/��f]��8 *^ nfv 

/�� gfkmf ?=^ ca{ ^$ s/��f]��8 *# nfv 

/��x]��sf]��df rfn" cfly{s jif{sf]�� ^ dlxgfdf 
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s'n cfo ?=@! ca{ @( s/��f]��8 @$ 

nfv eO{ gfkmf ?=& ca{ @% s/��f]��8 ^$ 

nfv /��x]��sf]�� 5 . rfn" cfly{s jif{sf]�� ^ 

dlxgfdf s'n cfDbfgL ^=(% k|ltzt /�� 

gfkmf (=!% k|ltztn]�� j[l4 ePsf]�� 5 . 

o;/��L cw{jflif{s pknlAwsf]�� cfwf/��df 

x]��bf{ sDkgLn]�� yk k|of; ;lxt nIo 

cg'?ksf]�� pknlAw xfl;n ug{ ;Sg]�� 

cg'dfg ug{ ;lsG5 . 

#=@	 cufdL of]��hgf tyf sfo{qmd

	 g]��kfn 6]��lnsdn]�� d'n'ssf]�� zx/��L If]��qb]��lv u|fdL0f 

Onfsf;Dd ljleGg lsl;dsf b"/��;~rf/�� k|ljlw 

dfkm{t ;fwf/��0f 6]��lnkmf]��g ;]��jf, OG6/��g]��6 ;]��jf 

Pj+ Value Added ;]��jfx¿ pkef]��QmfnfO{ ;:��tf]��, 

u'0f:��t/��Lo Pj+ u|fxssf]�� ;"rgfsf]�� uf]��kgLotfnfO{ 

pRr dxTj lb+b}�� k|efjsf/��L ljt/��0f k|0ffnLaf6 

pknAw u/��fO{/��x]��sf]�� 5 . ;]��jfu|fxLx¿n]�� lt/��]��sf]�� 

d"No cg'?k k"0f{ ?kdf ;Gt'li6 k|fKt ug]��{ gjLg 

k|ljlwdf cfwfl/��t /�� u'0f:��t/��Lo ;]��jf k|jfxsf]�� 

nflu sDkgLn]�� ljleGg of]��hgf tyf sfo{qmd 

th'{df u/��]��sf]�� 5 .

	 sDkgLn]�� cfly{s jif{ @)&@.&# df ljleGg 

;]��jfsf u/���L s'n @@ nfv ^$ xhf/��� $ ;o 

$% nfOg 6]��lnkmf]��g ljt/���0f ug]��{ nIo lnPsf]� 

5 . ;f]�� dWo]�� df]��jfOn ;]��jfk|lt u|fxsx¿sf]��  

a9\\bf]�� ?rLnfO{ Wofgdf /���fvL d'n'se/��� u'0f:���t/���Lo 

;]��jf pknAw u/���fpg]�� nIo;lxt gofF BTS 

h8fg, ;]��jf lj:���tf/��� tyf Value Added Service 

lj:���tf/��� u/���L @) nfv ^) xhf/��� df]��jfOn nfOg 

ljt/���0f ug]��{ nIo lnOPsf]�� 5 . df]��jfOn ;]��jfsf]�� 

u'0f:���t/��� ;'b[9 ug{sf]�� nflu ljBdfg k'/���fgf 

pks/���0fx¿nfO{ yk Ifdtfo'Qm gofF pks/���0fx¿ 

dfkm{t k|lt:���yfkg ;d]��t ul/�b}�� nlug]�5 . 

	 To:��t}�� cfly{s jif{ @)&@.&# df IP CDMA 

;]��jfsf]�� yk lj:��tf/�� u/��L ! nfv &% xhf/�� nfOg 

6]��lnkmf]��g ljt/��0f ug]��{ nIo lgwf{/��0f ul/��Psf]�� 

5 . Data ;]��jfsf]�� a9\bf]�� dfunfO{ ;Daf]��wg ug{ 

IP k|ljlwdf cfwfl/��t CDMA df]��jfOn ;]��jfsf]�� 

;]��6 tyf 8f6f sf8{ lgdf{tf sDkgL;Fu ;xsfo{ 

u/��L sDkgLn]�� EVDO Enabled CDMA ;]��6 ;Fu 

;]��jfsf]�� a08lnË u/��L ;]��jfsf]�� laqmL ljt/��0f ug]��{ 

sfo{nfO{ lg/��Gt/��tf lbOg]�� 5 . 

	 cfwf/��e"t 6]��lnkmf]��g ;]��jf gk'u]��sf If]��qx¿df 

Voice tyf ADSL Internet Data ;]��jf lbg]�� 

p2]��Zo cg'?k d'n'ssf u|fdL0f tyf zx/��f]��Gd'v 

u|fdL0f If]��qx¿df gofF k|ljlwsf (NGN- Next 

Generation Network) pks/��0faf6 Voice, Data 

/�� cGo ;]��jfx¿ k|bfg ul/��g]�� 5 . lgs6 eljiodf 

gofF a:��tL lj:��tf/�� ePsf Pocket Sector df 

yk MSAG PS;r]��Ghx¿ h8fg u/��L ;~rfngdf 

Nofpg]�� nIo ;d]��t /��x]��sf]�� 5 . rfn" cfly{s 

jif{df PSTN (Landline) ;]��jfsf]�� @( xhf/�� $ 

;o $% nfOg 6]��lnkmf]��g ljt/��0f ug]��{ /�� ADSL 

;]��jfsf]�� Ifdtf lj:��tf/�� /�� u'0f:��t/�� ;'wf/��df hf]��8 

lbO{ yk $) xhf/�� ADSL nfOg ljt/��0f ug]��{ 

nIo /��x]��sf]�� 5 . 

	 ;a}�� ;]��jfsf u|fxsx¿sf]�� u'gf;fx¿nfO{ s]��Gb|Ls[t 

u/��L l56f]�� tyf ;/��n ?kdf ;]��jf k|bfg ug{ /�� gofF 

;]��jfx¿ k|lt u|fxsnfO{ cfslif{t ug{ cTofw'lgs 

Customer Contact Centre/�� Customer 

Experience Centre (CEC) ;~rfngdf Nofpg]�� 

of]��hgf /��x]��sf]�� 5 . b"/��;~rf/�� If]��qsf]�� ahf/��df 

ljut s]��lx jif{b]��lv k/��Dk/��fut 6]��lnkmf]��g ;]��jfsf]�� 

t'ngfdf df]��jfOn tyf 8f6f -OG6/��g]��6_ ;]��jfsf]�� 

dfu a9\b}�� uPsfn]�� cfufdL lbgdf 8f6f ;]��jfsf]�� 

lj:��tf/��sf]�� nflu jfo/��nfOg÷jfo/��n]��; a|f]��8Aof08 

;]��jfnfO{ yk k|j4{g ul/��g]��5 . u|fxsx¿sf]�� a9L 

hd36 x'g]�� 7fpFx¿sf]�� klxrfg u/��L WiMax 

k|ljlw dfkm{t yk :��yfgx¿df Hotspot :��yfkgf 

u/��L WiFi ;]��jf lj:��tf/�� ug]��{ sfo{qmd /��x]��sf]�� 5 . 

of]�� ;]��jf d'n'ssf &% j6}�� lhNnf ;b/��d'sfd tyf 

k|d'v Jofkfl/��s s]��Gb|x¿df ;~rfngdf NofOg]�� 

5 . zx/��L If]��qsf u|fxsx¿nfO{ pRr Ifdtfsf]�� 
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8f6f ;]��jf k|bfg ug{ sf7df08f}��+ pkTosf tyf 

d'n'ssf d'Vo d'Vo zx/��x¿df FTTH (Fiber 

to The Home) ;]��jf lj:��tf/�� ub]��{ hfg]�� of]��hgf 

cg'?k sf7df08f}��+, kf]��v/��f /�� a'6jndf ;]��jf 

lj:��tf/�� e}��;s]��sf]�� 5 /�� rfn" cfly{s jif{df 

jL/��u+h, e/��tk'/��, kf6g /�� lj/��f6gu/��df ;]��jf 

lj:��tf/�� ug]��{ sfo{qmd /��x]��sf]�� 5 . 

	 nufgL ljljlws/��0fsf]�� cjwf/��0ff cg'?k 

sDkgLdf /��x]��sf]�� cltl/��Qm t/��ntfnfO{ Joj:��yfkg 

ug{ nufgLsf ljljw If]��qx¿ klxNofO{ hf]��lvd 

Go"g x'g]�� u/��L pRr k|ltkmno'Qm Jofj;flos 

If]��qdf nufgL ug]��{ gLltnfO{ lg/��Gt/��tf lbOg]��5 . 

	 PSTN ;]��jfsf]�� u'0f:��t/�� ;'wf/�� tyf 

cfw'lgsLs/��0fsf]�� nflu sDkgLsf b]��ze/�� /��x]��sf 

cfwf/��e"t 6]��lnkmf]��g (PSTN) PS;r]��~rx¿ (TDM 

Based Switch) nfO{ IP df cfwfl/��t k|ljlw 

dfkm{t k|lt:��yfkg ug]��{ sfo{ cufl8 a9fpg]�� 

of]��hgf /��x]��sf]�� 5 . pQm cfof]��hgf cGtu{t IP 

Based k|ljlw tyf Single Common Transport 

Platform df cfwf/��Lt IP Multimedia 

Subsystem(IMS) tyf Multi Service Access 

Network Equipment af6 xfn ;~rfngdf 

/��x]��sf k'/��fgf pks/��0fx¿sf]�� k|lt:��yfkg 

ul/��g]��5 . o; k|ljlwdf Single Multi Service 

Access Platform af6 Triple Play ;]��jf k|bfg 

ug{ ;lsg]��5 . To;}��n]�� o; dfkm{t sd nufgLdf 

u'0f:��t/��Lo Broadband ;]��jf tyf Future Proof 

Network sf]�� lgdf{0f ug]��{ nIo /��flvPsf]�� 5 . 

o; cfof]��hgf cGtu{t !) nfv Ifdtfsf]�� 

Core pks/��0f h8fg ul/��g]��5 . klxnf]�� r/��0fdf 

b]��ze/��sf ljleGg :��yfgx¿sf nflu s/��La $ 

nfv Ifdtfsf Access Network Equipment 

h8fg u/��L PSTN ;]��jfdf Voice tyf Data 

(ADSL Internet) ;]��jf k|bfg ug]��{ sfo{qmd 

/��x]��sf]�� 5 . o;}�� cfof]��hgf cGtu{t xfn k|bfg 

eO/��x]��sf]�� Fiber To The Home (FTTH) ;]��jf 

dfkm{t yk If]��qdf Broadband ;]��jf k|bfg ug{sf]�� 

nflu 3/�� 3/��df clK6sn kmfOj/�� k'/��\ofO{ ;]��jf 

lj:��tf/�� ug]��{ sfo{qmd ;d]��t /��x]��sf]�� 5 . o;af6 

cfwf/��e"t 6]��lnkmf]��gsf PS;r]��~hx¿af6 xfn 

k|rlnt Voice /�� Data afx]��s eljiodf Video 

(IPTV) nufot cGo Value Added Services 

;d]��t pknAw u/��fpg ;lsg]�� 5 h;n]�� ubf{ 

xfnsf]�� cfwf/��e"t 6]��lnkmf]��g yk cfsif{s x'g]��5 .

#=#	 hgzlQm Joj:��yfkg Pj+ Ifdtf ljsf;

	 ;+:��yfsf]�� p2]��Zo xfl;n ug{sf]�� nflu k|lta4, 

pT;fxL /�� pTkfbgzLn sd{rf/��Lx¿g}� k|d'v >f]��t 

x'g eGg]� xfd|f]� dfGotf /�x]�sf]� 5 . ljsf; /�� 

pgLx¿sf]�� Joj:��yfkgaf6 u|fxsx¿nfO{ k|bfg 

ul/��g]�� ;]��jfx¿df dxTjk"0f{ k|efj kfl/��/��x]��sf 

x'G5 . oxL cjwf/��0ffnfO{ k"0f{ ?kn]�� clËsf/�� 

u/��L sd{rf/��Lsf]�� s'zn kl/��rfngdf ljz]��if Wofg 

lbOPsf]�� 5 . dfgjLo k'FhLsf]�� bL3{sfnLg 

ljsf; /�� Ifdtf lj:��tf/�� sDkgLsf]�� k|fyldstfdf 

/��x]��sf]�� 5 .

	 sd{rf/��Lsf]�� Ifdtf ljsf;sf]�� nflu pko'Qm 

jftfj/��0f ;[hgf u/��L pgLx¿sf]�� OdfGbfl/��tf, 

Jofj;flos bIftf, cfk;L ;b\efj, 

l;h{gzLntf, ldn]��/�� sfd ug]��{ k|j[lt h:��tf 

ljifox¿nfO{ k|j4{g tyf sfof{Gjog ug]��{ tkm{ 

sDkgL k|TogzLn /��lx cfPsf]�� 5 . sd{rf/��Lx¿sf]�� 

;Lk tyf sfo{;Dkfbgsf]�� u'0f:��t/�� a9fpgsf]�� 

nflu sDkgLn]�� tflnd tyf j[lQ ljsf;df 

lg/��Gt/�� ?kdf cfjZos nufgL ul/��/��x]��sf]� 5 . 

;]��jfsf]�� k|s[lt cg'?k sd{rf/��Lx¿nfO{ pks/��0f 

;~rfngsf]�� nflu cfjZos cfwf/��e"t k|fljlws 

1fg /�� ;Lk Pj+ ljz]��if of]��Uotf /�� bIftf clej[l4 

u/��fpg� Advance Level sf j}��b]��lzs tflndsf 

;fy}�� uf]��i7L ;]��ldgf/��x¿df ;xefuL x'g]�� cj;/�� 

pknAw u/��fOPsf]�� 5 . o;/��L k|fKt tflnd 

tyf ;]��ldgf/�� uf]��i7Ln]�� afx\o plrt ;+:��sf/��nfO{ 

cg's/��0f u/��L sDkgLsf]�� ;'wf/��df ;d]��t of]��ubfg 

k'Ug ;Sg]�� ck]��Iff ul/��Psf]�� 5 . 
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	 sd{rf/��Lsf]�� >[hgzLntfaf6 gofF gofF ljifosf]�� k|j]��zsf]� ;fy}� sd{rf/��Lsf]�� nugzLntf /�� OdfGbfl/��tfaf6 

sDkgLsf]�� pTkfbsTj j[l4 ;Dej x'G5 . log}�� ;+j]��bgzLntfnfO{ sDkgLn]�� cfTd;ft ub}��{ sd{rf/��Lsf]�� 

;Lk /�� Ifdtf lj:��tf/��sf]�� nflu cfGtl/��s tyf afx\o tflndsf]�� k|jGw ldnfOPsf]�� 5 . ljleGg lsl;dsf 

cltl/��Qm lqmofsnfk dfkm{t sd{rf/��Lsf]�� k|ltefnfO{ klxrfg u/��fpg]�� k|of; klg ;+u;+u}�� ePsf]�� 5 . 

;xeflutfd"ns Joj:��yfkgsf]�� cjwf/��0ffnfO{ cg';/��0f ub}��{ lg0f{o k|ls|ofdf sd{rf/��L k|ltlglwsf]�� ;xeflutf 

/��xFb}�� cfPsf]�� 5 . ;fy}�� sd{rf/��Lx¿df pTs[i6 sfo{ ug]��{ pTk|/��]��0f xf]��;\ eGg]�� p2]��Zon]�� pTs[i6 sfo{ ug]��{ 

sd{rf/��Lx¿nfO{ k|f]��T;fxg :��j?k k'/��:��sf/�� lbg]�� Joj:��yf ;d]��t sfof{Gjogdf ul/Psf] 5 .

	 k|lt:���kwL{sf sf/���0fn]��� dfq xf]���Og, ;"rgf k|ljlwsf]��� 

If]���qdf ePsf]��� b|'tt/��� ljsf; tyf kl/���jt{g Pj+ 

cfGtl/���s /��� afXo sf/���0fx¿n]��� ubf{ klg hgzlQm 

Joj:���yfkg, ;]���jf lj:���tf/��� tyf u'0f:���t/���df ;'wf/��� 

ug{ r'gf}���tLk"0f{ aGb}��� uPsf]��� cj:���yfnfO{ dgg u/���L 

sDkgLsf]��� k'gM;+/���rgfsf]��� sfo{ cufl8 a9fOPsf]��� 

5 . sDkgLsf]��� sfo{ k|0ffnLnfO{ r':���t, b'?:���t 

agfO{ u|fxsx¿nfO{ u'0f:���t/L���o ;]���jf k|bfg ug{ 

sd{rf/���LnfO{ :���j]���lR5s cjsfz of]���hgf dfkm{t 

sd{rf/���L Joj:���yfkg ug]���{ sfo{ cufl8 a9fOPsf]��� 5 . o;af6 sDkgLsf]��� ;|f]���t tyf ;fwgx¿sf]��� clwstd 

pkof]���u eO{ gofF k|ljlwsf]��� cjnDag, ;]���jf lj:���tf/���, ;]���jfsf]��� u'0f:���t/��� ;'wf/���, hgzlQm Joj:���yfkg cflbdf 

;xof]���u k'Ug]��� ck]���Iff ul/���Psf]��� 5 . o;sf ;fy}��� pRr Joj:���yfkg txdf lglZrt cjlwsf]�� ;Ldf nufOPsf]�� 

5 . o;af6 j[lt ljsf;df ;sf/��fTds of]��ubfg k'Ug]�� /�� gofF phf{ k|jfxsf]�� nflu gofF hgzlQm cfk"lt{df 

lg/��Gt/��tf x'g]�� cj:��yfsf]�� >[hgf x'g]��5 .

l;=g= ljj/��0f
cfly{s jif{ 
@)^&÷^*

cfly{s jif{ 
@)^*÷^(

cfly{s jif{ 
@)^(÷&)

cfly{s jif{ 
@)&)÷&!

cfly{s jif{ 
@)&!÷&@

ut jif{eGbf 
km/��s a9L÷-36L_

! :��jLs[t kb &,)&$ &,!*^ &,!*) ^,@(# 6,101 -192_

@ sfo{/��t hgzlQm %,&!@ %,%#) %,$&! %,$$* 5,276 -172_

# s'n sf/��f]��af/�� k|lt hgzlQm 

-?= xhf/��df_

%,%() ^,^%# &,!)# &,@*^ 8,081 10=91

$ v'b d'gfkmf k|lt hgzlQm 

-?= xhf/��df_

@,!@@ @,)(* @,)^^ @,!@) 2,759 30=14

% ;dli6ut hgzlQm k|lt 
!))) nfOg

)=*% )=&$ )=^) )=%) 0=41 0=09

^ k|lt sd{rf/��L nfut -?= 
xhf/��df_

&*( ^@$ ^$# *)* 931 15=22

#=$	 ;+:��yfut Pj+ Joj:yfksLo ;'wf/

	 s_ :�j]�lR5s cjsfz of]�hgf M

	 k|lt:�kwf{Tds ahf/�n]� xfd|f]� ;]�jf lj:�tf/�, u'0f:�t/� ;'wf/�, gjLg k|ljlwsf]� cjnDag Pj+ ;]�jfsf]� d"Nodf 

s6f}�tLsf]� nflu bjfj >[hgf ul/�/�x]�sf]�, k|ljlwdf cfPsf]� kl/�jt{gn]� k'/�fgf k|ljlwdf cfwfl/�t b"/�;~rf/� 
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k|0ffnLsf]�]� lj:�yfkg /� gof+ k|0ffnLsf]� :�yfkg 

Pj+ ;f]�xL cg's"nsf]� gjLg k|ljlwdf cfwfl/�t 

1fg /� ;Lksf plrt k|aGwsf nflu bjfj 

>[hgf ul/�/�x]�sf]� ;fy}� ;]�jfu|fxLsf]� rfxgf /� 

cfjZostfdf cfPsf]� ljljlws/�0fn]� u|fxs d}�qL 

;]�jf ;'ljwf, ;]�jfsf]� pTkfbgdf ljljlws/�0f, 

;]�jf 5gf}�6sf]� ljsNksf]� pknAwtf, l56f]� 

5l/�tf]� Pj+ r':�t b'?:�t u|fxs ;]�jfnfO{ bjfj 

>[hgf ul/�/�x]�sf]� k[i7e"lddf plNnlvt ljifo 

;Daf]�wgsf nflu df}�h'bf hgzlQmnfO{ pko'Qm 

cfsf/�df NofO{ hgzlQmsf]� plrt Joj:�yfkgsf 

;Gbe{df :�j]�lR5s cjsfz of]�hgf k|efjsf/�L 

x'g;Sg]� ljZn]�if0fsf ;fy rfn" cf=j= df :�j]�lR5s 

cjsfz of]�hgf sfof{Gjogdf NofOPsf]� 5 .

	 nfdf]� ;do;Dd sDkgLdf of]�ubfg k'¥ofPsf 

/� k/�Dk/�fut k|ljlwdf bIf hgzlQmnfO{ 

;Ddfgk"j{s sDkgLsf]� ;]�jfaf6 cjsfzsf]� 

cj;/� >[hgf u/�fpg sfof{Gjog ul/�Psf]� 

cjsfz of]�hgf cGtu{t klxnf]� r/�0fdf &(^ 

hgf sd{rf/�Lx¿ cjsfz ePsf 5g\ . o;sf]� 

k|efjsfl/�tfsf]� d"Nof°g u/�L rfn" jif{ leq}� 

bf]�;|f]� r/�0fdf sfof{Gjogdf NofO{ o; k|ls|ofdf 

;dfj]�z u/�fOg]� of]�hgf /�x]�sf]� 5 .

	 :�j]�lR5s cjsfz of]�hgf sfof{Gjogaf6 

sDkgLsf]� hgzlQmnfO{ pko'Qm cfsf/�df /�flv 

plrt Joj:�yfkg Pj+ pTkfbg zlQmdf kl/�0ft 

u/�fpg ;xof]�u k'Ug]�5 . k|zf;lgs vr{nfO{ 

Go"lgs/�0f, sDkgLsf]� bL3{sfnLg cfly{s ef/� 

sd, gof+ k|ljlwd}�qL hgzlQmsf]� k|aGw, dd{t 

;+ef/� tyf ;~rfng h:�tf Non core Function 

x¿ Contracting Out dfkm{t k|efjsf/�L u/�fO{ 

sDkgLnfO{ Joj;flos agfpg :�j]�lR5s cjsfz 

of]�hgf ;xof]�uL x'g]�5 . k|lt:�kwf{d'vL sfo{z}�nL, 

k|lt:�kwf{Tds Ifdtfsf]� ljsf;, sd{rf/�Lsf]� 

j[lQljsf; Pj+ cfly{s nfesf]� cj;/�nfO{ 

km/�flsnf]� u/�fO{ sDkgLsf]� pTkfbsTj clej[l4 

/� cfly{s Pj+ ;f+u7flgs ;'b[9Ls/�0f ub}�{ 

sDkgLsf]� bL3{sfnLg :�yfloTj ;'lglZrt ug{ 

:�j]�lR5s cjsfz of]�hgf kmnbfoL x'g]�5 .

	 v_ Joj:�yfksLo kbsf]� sfo{cjlwdf xbjGbL M

	 sDkgLsf]� sd{rf/�L ljglodfjnL, @)^! df 

;+zf]�wg u/�L Joj:�yfksLo kb tx !! /� tx 

!) sf]� sfo{cjlwdf qmdz % jif{ /� * jif{ 

xbjGbLsf]� Joj:�yf sfod u/�L ;dLIff cjlwaf6 

nfu" ul/�Psf]� 5 . 

	 ;+zf]�lwt Joj:�yfn]� Joj:�yfksLo kbdf 

Pp6}� JolQm nfdf]� ;do sfo{/�t /�x+bf tNnf]� 

txsf sd{rf/�Lsf]� j[lQljsf; cj?4 x'g]� Pj+ 

Joj:�yfksLo kbdf /�xL sfo{ ug{ ;Sg]� of]�Uotf, 

Ifdtf ePsf sd{rf/�L ;f]� kbsf]� cg'ej k|fKt 

ug{ jl~rt x'g]� k4ltsf]� cGTo ePsf]� 5 .

	 sd{rf/�Lsf]� j[lt ljsf;, pQ/�flwsf/�L of]�hgf 

Pj+ Joj:�yfksLo kbdf gof+ sfo{z}�nL /� gof+ 

ljrf/�nfO{ k|f]�T;flxt u/�L sDkgLnfO{ /�0fgLlts 

?kdf ;~rfng ug{ o; sfo{n]� ;xof]�u 

k'¥ofpg]� ck]�Iff ul/�Psf]� . 

	 dflyNnf]� kbdf hfg]� cfsf+Iff /� ;f]� sf]� 

;+efjgfn]� Joj:�yfksLo kbdf hfg of]�Uo 

sd{rf/�LnfO{ cg'zfl;t, nugzLn, lhDd]�jf/�, 

hjfkmb]�xL Pj+ phf{zLn agfpg]� cg'dfg ug{ 

;lsG5 . h;n]� sDkgLsf]� k|lt:�kwf{Tds Ifdtf 

clej[l4df ;xof]�u k'Ug]�5 .

	 To:�t}�, sDkgLsf]� sd{rf/�L k|aGw lgb]�{zs kbaf6 

d'Qm ePkl5 k'gM sDkgLsf]� ;]�jfdf /�xg]� /�x+bf 

;fljssf]� kbsf]� k|efj /�xL sfo{ jftfj/�0f 

c;xh x'g]� h:�tf ljs[lthGo cj:�yfsf]� cGTo 

u/�L sDkgLsf]� cfGtl/�s jftfj/�0f ;'dw'/� u/�fpg]� 

p2]�Zon]� sDkgLsf]� sd{rf/�L ljlgodfjnL ;+zf]�wg 

u/�L g]�kfn ;/�sf/�sf]� lg0f{oaf6 sDkgLsf]� 
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k|aGw lgb]�{zssf]� lhDd]�jf/�L kfPsf]� jf lgo'Qm 

ePsf]� sDkgLsf]� sd{rf/�L k|aGw lgb]�{zssf]� 

lhDd]�jf/�Laf6 d'Qm ePdf sDkgLsf]� ;]�jfaf6 

:�jtM cjsfz x'g]� Joj:�yf sfod ul/�Psf]� 

5 . pk/�f]�Qmfg';f/�sf]� ;]�jfsf]� xbaGbLsf]� sf/�0f 

cjsfz x'g]� sd{rf/�Ln]�]� lgj[lte/�0f kfpg]� cjlw 

gk'u x'g]� ePdf hlt cjlw gk'u x'g]� xf]� Tolt 

cjlw yk u/�L lgj[lte/�0f pknAw u/�fpg]� 

Joj:�yf ;d]�t sd{rf/�L ljlgodfjnLdf sfod 

ul/�Psf]� 5 . k|:�t't Joj:�yfn]� sDkgLnfO{ ;'b[9 

u/�fO{ hLjGttf lbg]� ck]�Iff ul/�Psf]� 5 .

	 u_ sDkgLsf]� k'gM ;+/�rgf

	 Psflwsf/�L ;]�jf k|bfossf]� ?kaf6 k|lt:�kwf{Tds 

cj:�yfdf k|j]�z ul/�;s]�kl5 k|ljlwdf cfPsf]� 

kl/�jt{g cg'?k sDkgLsf]� k/�Dk/�fut 

;f+u7lgs k'gM ;+/�rgfsf]� cfd rfxgf /� jfX\o 

/� cfGtl/�s jftfj/�0fsf]� bjfjnfO{ rfn" cf=j=df 

d"t{ ?k lbOPsf]� 5 . kl/�jlt{t ;Gbe{ cg'?k 

k'gM ;+/�rgfnfO{ yk kl/�dflh{t /� Jojl:�yt 

ul/�b}� nlug]�5 . k'gM;+/�rgfn]� sDkgLsf]� 

sfo{ k|0ffnLnfO{ l56f]� 5l/�tf]� /� u|fxsd'vL 

Pj+ kl/�0ffdd'vL agfpg skf]�{/�]�6 OsfO{, 

Joj;flos OsfO{ /� ;xof]�uL OsfO{sf]� ?kdf 

juL{s/�0f ul/�Psf]� 5 . sDkgLsf]� k'gM;+/�rgfn]� 

l56f]� 5l/�tf]� /� k|efjsf/�L sfo{ ;Dkfbg, 

;dfg k|s[ltsf k|ljlwsf]� sfof{Gjog Pp6}� 

lgsfoaf6 ug]�{, sDkgLsf]� /�0fgLlts of]�hgf 

d'tfljs cfof]�hgfx¿sf]� ;~rfng /� tf]�lsPsf]� 

cjlwdf kl/�0ffd xfl;n u/�L Jofj;flos /� 

k|lt:�kwf{Tds Ifdtf clej[l4df ;xof]�u k'Ug]� /� 

b]�xfosf ljifo ;Djf]�wg u/�L pTk|]�l/�t /� pRr 

dgf]�jn o'Qm sd{rf/�L, ;'dw'/� sfo{jftfj/�0f, 

sDkgLsf]� ;'b[9 cfly{s cj:�yf, ;jn /� ;Ifd 

;+/�rgf, ;+efjgf /� cj;/� o'Qm b"/�;~rf/� 

If]�qdf sDkgLsf]� ;d'GgltnfO{ ;'lglZrt u/�fpg]� 

ljZjf; lnOPsf]� 5 .

n sDkgLsf]� >f]�t /� ;fwgsf]� dxQd pkof]�u 

dfkm{t lgwf{l/�t cjlwdf nlIft p2]�Zox¿ 

xfl;n ug{ .

n	 clwsf/�sf]� ljs]�Gb|Ls/�0f dfkm{t lg0f{o 

k|lsof l56f]� 5l/�tf]� Pj+ kf/�bzL{ u/�fO{ 

ljefux¿nfO{ kl/�0ffd k|lt hjfkmb]�xL 

u/�fpg .

n k|ljlwsf]� kl/�jt{g cg'?k b"/�;~rf/� ;]�jf 

;'ljwfx¿ tTsfn cfTd;fy u/�L jhf/�sf]� 

dfu ;Daf]�wg ug]�{ ;+:�yfut Ifdtfsf]� cefj 

k"lt{ ug{ .

n	 ljleGg txsf sfof{nout ;+/�rgfx¿sf]� 

Horizontal /� Verticle Linkage sf ;fy}� 

sfo{ ljj/�0f :�ki6 ug{ .

n sfo{af]�em /� ;]�jf k|jfxsf cfwf/�df b/�jGbLsf]� 

tfnd]�n ldnfO{ sd{rf/�Lx¿sf]� Joj:�yfkg 

k|lsof ;/�n u/�fpg .

n	sDkgLdf k|ljlwsf]� pkof]�u, lj:�tf/� /� 

jhf/�Ls/�0fsf nflu lg/�Gt/� cWoog 

cg'';Gwfg u/�L cfjZos /�0fgLlt tof/� 

ug]�{ ;+oGqsf]� cefj k"lt{ u/�fpg .

n b"/�;~rf/� jhf/�sf]� g]�t[Tjsf nflu g]�kfn 

6]�lnsdnfO{ Pro-active ;+u7gsf]� ?kdf 

ljsf; u/�fpg,

n sfddf /�x]�sf]� bf]�xf]�/�f]�kgf x6fO{ r':�t b'?:�t 

5l/�tf]� ;+u7g lgdf{0f u/�L :�t/�Lo ;]�jf 

k|jfx u/�fpg .

n ljleGg txsf ;+/�rgfx¿nfO{ sfo{ k|s[ltsf 

cfwf/�df Ps csf{df ufEg]� jf gofF 

;+/�rgf v8f u/�L Ps}� k|s[ltsf]� sfd Pp6}� 

;+/�rgfaf6 ;DkGg ug]�{ Joj:�yfkg ug{ .
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n	 xfnsf]� sfo{ k|s[lt, k|ljlwdf cfPsf]� 

kl/�jt{g /� sfo{jf]�emnfO{ ljZn]�if0f u/�L 

cgfjZos ;+/�rgfx¿ Vff/�]�h ug{ .

#=%	 ;+:��yfut ;'zf;g

	 ;+:��yfut ;'zf;gn]�� ;+:��yfsf]�� gLltut tyf 

Jojxfl/��s kIfnfO{ alnof]�� agfO{ ;+:��yfsf]�� ;Dk"0f{ 

ljsf;df d2t k'/��\ofpg]�� lglZrt ePsf]��n]�� 

;'zf;gnfO{ sDkgLsf]�� bL3{sfnLg ;kmntfsf]�� 

cleGg c+usf]�� ?kdf :��jLsf/�� ub}��{ ;+:��yfut 

;'zf;g (Corporate Governance) pRr 

dxTjsf;fy kfngf u/��fpg ;~rfns ;ldlt 

/�� sDkgL Joj:��yfkg k|lta4 5 . o;}�� qmddf 

sDkgLn]�� yk cufl8 a9b}�� g]��kfnd}�� k|yd k6s 

;dLIff cjlwsf]�� ljQLo ljj/��0fx¿ /��fli6«o tyf 

cGt/��f{li6«o ljQLo k|ltj]��bg dfg (IFRS/�� NFRS) 

cg';f/�� tof/�� u/��]��sf]�� 5 . 

	 Jofj;flos ultljlwsf]�� pTs[i6 cj:��yf 

/� sDkgLsf]�� ljleGg ;/��f]��sf/��jfnfx¿;Fusf]�� 

;DaGw ;kmn Joj:��yfkgaf6 dfq ;Dej 

5 . u|fxsju{, sd{rf/��L, lgofds lgsfo 

Pj+ cGo ;/��f]��sf/��jfnfx¿;+usf]�� ;DaGwnfO{ 

;Ddfg ub}��{ ;'zf;gsf]�� cIo'0ftfnfO{ k|Tofe"t 

ug{ xfdL k|of;/��t /��x]��sf 5f}��+ . sDkgLsf]�� 

;a}�� ls|ofsnfkx¿ :��jtGq Pj+ kf/��bzL{?kdf 

;~rfng u/��L ;/��f]��sf/��jfnfx¿nfO{ ;+:��yfut 

;'zf;gsf]�� cg'e"lt u/��fpg xfd|f k|of;x¿ 

;b}��j s]��lGb|t /��xg]��5g\ . g]��kfn ;/��sf/��, g]��kfn 

;/��sf/��sf ;Da4 lgsfo, lgods lgsfox¿af6 

;do ;dodf hf/��L ul/��Psf gLlt Pj+ lgb]��{zg, 

;fdflhs d"No dfGotf, k|rlnt k/��Dk/��fx¿, 

;fj{hlgs P]��gx¿nfO{ k"0f{ ?kdf kfngf u/��fpFb}�� 

;]��jfu|fxL /�� pkef]��Qmfsf]�� lxtnfO{ ;+/��If0f ug]��{ tkm{ 

xfdL ;r]��t 5f}��+ . ;+:��yfut ;'zf;g clej[l4sf 

nflu gful/��s j8fkq sfof{Gjog /�� sd{rf/��L 

cfrf/��;+lxtf nfu" ePsf]�� 5 . g]��kfn ;/��sf/�� 

k|wfgdGqL sfof{nodf /��x]��sf]�� x]��nf]�� ;/��sf/�� 

dfkm{t k|fKt ;]��jfu|fxLsf u'gf;f Pj+ dsf{nfO{ 

plrt ?kdf ;Daf]��wg u/��L ;'zf;gsf]�� k|Tofe"lt 

u/��fpg xfdL yk k|of;/��t 5f}��+ .

	 sDkgLsf]�� sfd sf/��jfxLsf]�� k/�LIf0f ug{sf]�� 

nflu Ps :��jtGq cfGtl/��s n]��vfk/��LIf0f tyf 

lg/��LIf0f ljefu /��x]��sf]�� 5 . o; ljefun]�� sDkgL 

P]��gsf]�� Joj:��yf adf]��lhd ul7t n]��vfk/��LIf0f 

;ldltsf]�� k|ToIf lgu/��fgLdf /��xL lgoldt ?kdf 

;+:��yfut ;'zf;gsf]�� k|efjsfl/��tf d"Nof°g u/��L 

Joj:��yfkgnfO{ cfjZos lgb]��{zg lbg]�� u/��]��sf]�� 

5 . 

	 ;+:��yfut ;'zf;gsf ;fy}�� cfGtl/��s lgoGq0fsf 

nflu cfGtl/��s n]��vfk/��LIf0fsf]�� Joj:��yf tyf 

n]��vfk/��LIf0f ;ldltnfO{ k|efjsf/��L u/��fO{ 

sDkgLsf cfly{s lqmofsnfknfO{ cfly{s 

ljlgodfjnL Pj+ ;fj{hlgs vl/��b P]��g tyf 

lgodfjnL k|lt hjfkmb]��xL /�� pQ/��bfoL u/��fOPsf]�� 

5  eg]�� sfo{;~rfngnfO{ k|0ffnLut cjwf/��0ffdf 

cufl8 a9fOPsf]�� 5 . To:��t}��, vl/��b k|lqmofdf 

Ps?ktf NofO{ kf/��bzL{ Pj+ k|lt:��kwf{Tds 

agfpg e-Bidding k|lqmofaf6 sDkgLn]�� cfkm\gf]�� 

vl/��b k|0ffnLnfO{ Jojl:��yt ug]��{ k|of; u/��]��sf]�� 

5 . o;}��u/��L lgofds lgsfo g]��kfn b"/��;~rf/�� 

k|flws/��0faf6 hf/��L ePsf lgb]��{zgx¿, sDkgL 

P]��g, @)^# /�� lwtf]��kq sf/��f]��af/�� P]��g, @)^# 

df ePsf]�� Joj:��yf cg'?k sDkgLn]�� cfkm\gf]�� 

sf/��f]��af/�� tyf ljQLo ljj/��0fx¿ lg/��Gt/�� ?kdf 

;fj{hlgs ub}��{ cfPsf]�� 5 .

	 sDkgLsf]�� dxTjk"0f{ ;"rgf tyf hfgsf/��Lx¿df 

u|fxsju{ tyf ;j{;fwf/��0fsf]�� kx'Fr a9fpg 

sDkgLsf]�� j]��a;fO6df ;DalGwt ljj/��0fx¿ 

cWofjlws ?kdf /��flvPsf 5g\ . o:��tf 

ljj/��0fx¿ ljB'tLo dfWodsf cnfjf ;fj{hlgs 

?kdf k|sflzt u/��L kqklqsf dfkm{t ;Da4 

;a}�� kIfnfO{ ;';"lrt u/��fpg]�� k|of; ;d]��t 

ul/��Psf]�� 5 . hf]��lvd /�� nfesf]�� ;Gt'ng, 

pQ/��bfloTj /�� hjfkmb]��lxtf, hf]��lvdsf]�� 
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;Defjgf /�� ;a}�� k|efjsf/��L hf]��lvd Joj:��yfkg 

k|0ffnLsf]�� t'ngfTds nfenfO{ clËsf/�� ub}��{ 

ahf/�� k|lt:��kwf{, u|fxscfwf/�� j[l4, ;]��jf 

lj:��tf/�� /�� s/��f/�� Joj:��yfkgh:��tf If]��qdf hf]��lvd 

Joj:��yfkgsf kIfnfO{ k|efjsf/��L agfO{Psf] 

5f}��+ .

$=	 sDkgLsf]�� cf}��Bf]�lus tyf Joj;flos ;DaGw

	 sDkgLn]�� cfkm\gf ;a}�� ;/��f]��sf/��jfnfx¿;Fu 

;f}��xfb{k"0f{ tyf Jofj;flos ;DaGw lj:��tf/�� u/��]��sf]�� 

5 . kf/��bflz{tf /�� Jofj;flostfsf cfwf/��df 

:��yflkt ePsf o:��tf ;DaGwx¿ kmnbfoL x'g]�� 

/�� sDkgLsf]�� efjL k|ult /�� ;kmntfsf nflu 

pko'Qm dfWod x'g]�� ljZjf; xfdLn]�� lnPsf 

5f}��+ . sDkgLn]�� ;a}�� txsf sd{rf/��Lx¿aLr k"0f{ 

;fdGh:��otf sfod /��fVb}�� Pp6}�� kl/��jf/��sf]�� ?kdf 

cfkm\gf]��kgsf]�� cg'e"lt u/��fpFb}�� cfPsf]�� 5 . 

sDkgLn]�� Joj:��yfkg /�� sd{rf/��L o'lgogaLr 

sfo{k4lt Pj+ k|s[of ;'wf/��sf ljifodf 

;do;fk]��If cGt/��lqmofx¿nfO{ ;b}��j k|f]��T;fxg 

ub}�{ cfPsf]� 5 . ;xeflutfd"ns sfo{z}��nLsf 

dfWodaf6 hl6n k|s[ltsf lg0f{ox¿ lnOg]�� /�� 

sd{rf/��Lx¿df /��x]��sf]�� phf{nfO{ sDkgLsf]�� lxtdf 

pkof]��u u/��fpgsf]�� nflu sd{rf/��Lx¿sf]�� 1fg 

j[l4 /�� ljsf;df Wofg s]��lGb|t ul/��Psf]�� 5 .

	 cGt/��f{li6«o b"/��;~rf/�� ;]��jfsf nflu ljutdf 

e"–pku|x k|0ffnLsf]�� pkof]��u k|d'v x'g]�� u/��]��sf]��df 

xfn clK6sn kmfOj/��sf]�� dfWodaf6 ljb]��zL 

;]��jfk|bfosx¿;+u cGt/��cfj4tf u/��L e"–pku|x 

k|0ffnLaf6 eGbf t'ngfTds ?kn]�� sd vr{df 

pRr u'0f:��t/��Lo ;]��jf pknJw ug{÷u/��fpg ;xof]��u 

k'u]��sf]�� 5 . b"/��;~rf/�� tyf ;"rgf k|ljlwsf 

cTofw'lgs ;]��jfx¿;+u ;DalGwt pks/��0f 

pTkfbg ug{]�� sDkgLx¿, ;]��jf pknJw u/�fpg]� 

k/��fdz{bftf sDkgLx¿, cfk"lt{stf{ sDkgLx¿;+u 

klg sDkgLsf]�� ;'dw'/�� ;DaGw lg/��Gt/�� /��x]��sf]�� 5 . 

o;sf]�� cnfjf b"/��;~rf/�� lgofds lgsfo, cGo 

;/��sf/��L lgsfox¿ tyf cGt/��/��fli6«o lgsfox¿ 

-h:��t}��M International Telecommunications 

Union /�� Asia-Pacific Telecommunity) ;Fu 

klg sDkgLsf]�� Jofj;flos ;DaGw ;'dw'/�� /��xL 

cfPsf]�� 5 .

%= 	 cfGtl/��s tyf afXo sf/��0faf6 sDkgLsf]�� 

sf/��f]��af/��df k/��]��sf]�� c;/��

	 k|lt:��kwf{Tds ahf/��df cfkm\gf]�� pkl:��yltnfO{ 

dha't agfpg' kg]��{ cfjZostf /�� 

;fj{hlgs sDkgLsf]�� gftfn]�� ;fj{hlgs 

hjfkmb]��lxtf, ;fj{hlgs lgod sfg"gsf]�� 

dof{bf /�� cg'zf;gnfO{ kfngf ug'{kg]��{ g}��lts 

pQ/��bfloTjsf ;fy}�� ;/��sf/��sf]�� sfo{qmd /�� 

k|ltj4tfnfO{ ;d]��t sDkgLn]�� ;+u;u}�� cjnDag 

ug'{kg]��{ cj:��yf ljBdfg 5 . g]��kfn 6]��lnsdn]�� 

Psftkm{ k|lt:��kwf{Tds ahf/��sf]�� cj:��yfdf 

Jofkfl/��s lgsfon]�� h:��tf]�� cqmfds /��0fgLlt 

/�� sfo{ of]��hgf to ug{'kg]��{ cfjZostf /��x]��sf]�� 

5 eg]�� ;/��sf/��L gLlt lgod /� lgb]�{zgsf]� 

cg'kfng ub}�{ cl3 a9\g'kg]��{ afWotf /��x]��sf]�� 5 . 

o:��tf hl6ntfsf afjh'b sDkgLn]�� ;a}�� ju{ /�� 

;d'bfosf]�� kx'Frdf ljljw k|sf/��sf b"/��;~rf/�� 

;]��jfx¿ pknAw u/��fpFb}�� cfPsf]�� 5 . d'n's 

/�� hgtfk|ltsf]�� ;]��jf /�� ;dk{0fnfO{ sDkgLn]�� 

cfgf]�� uf}��/��jsf]�� ?kdf lnPsf] 5 .

	 d'n's k|ltsf]�� of]��ubfgnfO{ lg/��Gt/��tf lb+b}�� 

Jofj;flos nIo xfl;n ug{ sDkgLsf 

;a}�� >f]��t /�� ;fwgsf]�� pRrtd kl/��rfng /�� 

pkof]��udf k|of; s]��lGb|t ul/��Psf]�� 5 . ljut 

jif{sf]�� t'ngfdf o; jif{ b"/��;~rf/�� If]��qdf yk 

k|lt:��kwf{sf]�� ljsf; ePsf]��n]�� ;f]��xL cg';f/�� 

sDkgLsf]�� sf/��f]��af/��df ;d]��t c;/�� k/��]��sf]�� 5 . 

sDkgLsf]�� ;du| sf/��f]��af/�� lgDg sf/��0fx¿af6 

k|efljt ePsf]�� 5 M
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%=!	 afXo sf/��0fx¿

	 s_	 k|lt:��kwf{

	 k|lt:��kwf{Tds jftfj/��0fdf Customer 

Attraction /�� Customer Retention b'j}�� 

dxTjk"0f{ x'G5 . oL b'j}��sf nflu u'0f:��t/��Lo 

;]��jf /�� e/��kbf{]�� u|fxs;]��jfsf]�� cfjZostf 

kb{5 . o; cfjZostfnfO{ dgg ub{}�� 

sDkgLn]�� u|fxs ;]��jf s]��Gb|x¿sf]�� :��yfkgf 

/�� ;]��jfsf]�� dxz'n a}��+sx¿df e'QmfgL ug{ 

;lsg]�� ;'ljwfsf cltl/��Qm MPOS k|ljlw 

dfkm{t Pre-Paid Moblie, Post-Paid 

Moblie, Fixed Line /�� ADSL ;]��jfsf]�� 

lan e"QmfgL ug{ ;Sg] Recharge Card 

sf]�� k|of]��u u/��L u|fxs :��jo+n]�� IVR dfkm{t 

e'QmfgL]�� ug{ ;Sg]� ;'lawf pknAw u/��fPsf]�� 

5 . Convergent Real Time Billing 

and Customer Support sf]�� cfof]��hgf 

;DkGg eP kZrft u|fxs;]��jfnfO{ yk 

k|efjsf/��L u/��fO{ ;]��jfu|fxLnfO{ nfesf]�� 

cj;/�� pknAw x'g]��5 .

	

k|lt:��kwf{s}�� kmn:��j?k sDkgLn]�� 

Promotional Campaigns, u|fxsx¿sf]�� 

rfxgf tyf cfjZostfnfO{ dWogh/�� 

u/��L ljleGg lsl;dsf Kofs]��h /�� dx;'n 

b/��df 5'6 lbO{ sDkgLsf ;]��jfx¿sf]�� 

k|of]��udf u|fxsju{nfO{ k|]��/��0ff lbg]�� u/��]��sf]�� 

5 . ;]��jfsf]�� ahf/��Ls/��0fsf nflu ;do 

;dodf ul/��g]�� o:��tf sfo{qmdx¿af6 

;sf/��fTds glthf k|fKt ePsf]�� 5 /�� 

eljiodf klg o:��tf sfo{qmdx¿nfO{ 

lg/��Gt/��tf lbO{ u|fxsju{nfO{ ;'ljwf 

lbO{g]��5 . oL k|of;x¿af6 sDkgLn]�� 

cfgf u|fxsju{nfO{ cfgf]�� ;]��jfdf ;d]6L 

/��fVg d2t ldNg]�� /�� gofF u|fxsnfO{ 

sDkgLsf]�� ;]��jftkm{ cfslif{t ug{;Sg]�� 

b]��lvPsf]�� 5 . k|lt:��kwf{n]�� r'gf}��tL >[hgf 

ug'{sf]� ;fy–;fy}�� kl/��jt{g /�� ;'wf/��sf 

nflu klg a9L k|]��l/��t ul/��/��x]��sf]�� 5 .

	 v_	 u|fxssf]�� ?lr tyf 5gf}��6 

	 sDkgLsf ;]��jfx¿k|lt u|fxsju{sf]�� 

cfsif{0f /�� rfxgf g}�� sDkgLsf]�� 

Jofj;flos eljio xf]�� . u|fxsju{sf]�� 

?lr /�� 5gf}��6nfO{ ;"Id ?kdf cWoog 

ug]��{ Ifdtf cfGtl/��s ?kdf ljsf; u/��L 

ahf/��df ljljw ;]��jfx¿sf]�� pknAwtf 

sfod ug{ /�� ;]��jfsf]�� pkef]u��df sdL 

cfpg glbg sDkgL k|oTgzLn /��xg' kg]��{ 

cfjZostf dxz'; ul/��Psf]�� 5 . ljleGg 

k|sf/��sf ;]��jfx¿sf]�� ljsf; lj:��tf/��af6 

sDkgLn]�� d'n'ssf zx/��L /�� u|fdL0f If]��qsf 

aLrdf /��x]��sf]�� l8lh6n ‍ tyf a|f]��8Aof08 

l8efO8nfO{ Go"lgs/��0f ub}��{}�� d'VotM b'u{d 

/�� u|fdL0f If]��qdf a;f]��af; ug]��{]�� ;j{;fwf/��0f 

pkef]��Qmf ju{sf]�� cfly{s, ;fdflhs, 

z}��lIfs Pj+ ;fF:��s[lts ;d'Ggltdf 
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pNn]��vgLo of]��ubfg k'¥ofO{ /��x]��sf]�� 5 .

	 o;sf nflu u|fxs ;"rgf k|0ffnLnfO{ 

Jojl:��yt ug]��{]��, u|fxssf]�� ;Gtl'i6nfO{ 

;jf{]��k/��L dfGb}�� ;]��jfsf]�� u'0f:��t/�� clej[l4 

ug{]��, tYof° ljZn]��if0fsf nflu sfo{d"ns 

;"rsf°x¿ tou/��L sfof{Gjog ug]��{]��, 

;]��jf ;DaGwL u|fxs u'gf;f /�� ;d:��ofx¿ 

lg/��fs/��0f ug]��{]�� /�� u|fxs ;DaGw ;'wf/��sf 

nflu Customer Care Center, Complain 

Desk cflbsf]�� Joj:��yf ug{]�� sfo{nfO{ 

k|fyldstf lbOPsf]�� 5 .

	 u_	 ahf/�� cg'udg

	 b"/��;~rf/�� ahf/��sf]�� k|s[lt cGo pkef]��Uo 

j:��t'sf]�� ahf/��sf]�� t'ngfdf leGg /��x]��sf]�� 

5 . k|lt:��kwf{Tds ahf/��sf]�� cj:��yfdf 

;]��jf k|bfos aLrsf]�� cGt/��cfj4tfnfO{ 

k"/��s (Complement) sf]�� ?kdf lng]�� 

ul/��G5 . b"/��;~rf/�� ahf/��sf]�� ljlzi6 

klxrfgsf]�� sf/��0fn]�� ubf{ cfkm\gf 

;]��jfx¿sf]�� ahf/��Ls/��0f r':��t agfpg'sf]�� 

cnfjf k|lt:��kwL{ ;]��jf k|bfossf]�� ahf/�� 

/��0fgLltdf klg sDkgLn]�� ljz]��if Wofg 

lbg ahf/�� cg'udg ug{ cfjZos x'g]�� 

ePsf]��n]�� cfGtl/��s ;+/��rgfsf]�� ljsf; ug]��{ 

sfo{nfO{ hf]��8 lbOPsf]�� 5 .

	 3_	 k|ljlwsf]�� ljsf;

	 b"/��;~rf/�� k|ljlwdf eO/��x]��sf]�� tLj| 

ljsf;sf sf/��0f b"/��;~rf/�� pks/��0fsf]�� 

lj:��yfkgsf]�� ultdf klg tLj|tf cfO/��x]��sf]�� 

5 . cGt/��f{li6«o ahf/��df gofF k|ljlwsf]�� 

pknAwtf;+u}�� sDkgLn]�� ;]��jf cfk"lt{ 

/�� Joj;fo ;~rfng ug{ g;s]��df 

nufgLsf]�� k|ltkmn xfl;n ug{ sl7g 

x'g'sf ;fy}�� k|lt:��kwf{df ;d]��t k5fl8 kg{]�� 

vt/��f /��xG5 . k|ljlwsf]�� cfw'lgsLs/��0f 

ug{]�� qmddf sDkgLsf]�� nufgLsf]�� k|ltkmn 

(Return on Investment) ;'/��lIft ug{sf 

nflu klg ;]��jf lj:��tf/��nfO{ r':��t /�� ;]��jfsf]�� 

pkof]��lutfnfO{ clwstd agfpg lj:��t[t 

sfo{ of]��hgf agfO{ sfo{ cufl8 a9fpg]�� 

k|ls|ofnfO{ lg/��Gt/��tf lbg' cfjZos 5 .

	 ª_	 gLlt lgod

	 sDkgLsf]�� s/��La (@ k|ltzt :��jfldTj 

g]��kfn ;/��sf/��df /��x]��sf]�� x'gfn]�� ;fj{hlgs 

vl/��b P]��g nufotsf ;a}�� ;/��sf/��L gLlt 

lgodx¿ sDkgLn]�� kfngf ug'{kg]��{]�� bfloTj 

/��x]��sf]�� 5 . ;fj{hlgs P]��g lgodx¿sf]�� 

;do;fk]��If kl/��jt{g /�� kl/��dfh{gn]�� 

;]��jfd'vL ;fj{hlgs sDkgLnfO{ 

Jofj;flos ?kdf cufl8 a9\g /�� 

k|lt:��kwf{Tds cj:��yfdf :��yfloTjsf nflu 

cg's'ntf k|bfg ug{]�� ePsfn]�� ;do;fk]��If 

kl/��dfh{g /�� ;+zf]��wgsf]�� cfjZostf 

dxz'; ePsf]�� 5 . sDkgLn]�� cfgf]�� 

;fvnfO{ lg/��Gt/��tf lbg, k|lt:��kwL{ 

sDkgLn]�� h:��t}�� cfw'lgs k|ljlw leq\

ofpg, k'/��fgf]�� pks/��0fx¿ lj:��yfkg ug{ 

tyf ;do;fk]��If :��t/��Lo u|fxs ;]��jf 

pknAw u/��fpg]�� sfddf tTsfn lg0f{o 

lng ;fj{hlgs vl/��b P]��g nufotsf 

P]��g lgodx¿ sDkgLsf]�� Joj;fo d}��qL 

gePsf]� /�� c;'ljwf dxz'; eO/��x]��sfn]�� 

kl/��dfh{gsf]�� ck]��Iff ul/��Psf]�� 5 . k"jf{wf/�� 

afF8kmfF8, cGt/��cfj4tf z'Ns, cg'dlt 

tyf lk|mSj]��G;L b:��t'/�� tyf u|fdL0f If]��qdf 

;]��jfsf]�� lj:��tf/�� h:��tf ljleGg kIfx¿;Fu 

;DalGwt ;/��sf/��L gLltn]�� sDkgLsf]�� 

cfly{s l:��yltdf ;d]��t k|efj kfg{ ;Sg]�� 

ePsfn]�� sDkgL o; tkm{ ;w}�� ;r]��t 

/��xg h?/��L 5 . /��fHon]�� lng]�� gLltn]�� 

Joj;fosf]�� lg/��Gt/��tf /�� l:��y/��tfdf kfg{ 

/fHosf] tkm{af6 ;dGjofTds e"ldsfsf] 

ck]Iff ul/Psf] 5 .
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%=@	 cfGtl/��s sf/��0fx¿

	 s_ 	 sd{rf/��Lsf]�� sfo{z}��nL

	 sDkgLsf]��� sd{rf/���Lju{df Psflwsf/��L�sf]��� dfgl;stfsf]��� ;f]��r qmlds ?kdf 36\b}��� uPsf]��� /��� xfn 

sDkgLsf]��� pGglt /��� k|ultsf nflu sd{rf/���Lju{sf]��� ;f]���r /��� sfo{z}���nLdf ;sf/���fTds kl/���jt{g x'Fb}��� 

cfPsf]���]��� 5 . OdfGbfl/���tfsf ;fy sDkgLsf]��� ljsf; sfo{df lbnf]���Hofg lbg]��� ;d:���t sd{rf/���Lju{nfO{ 

k|ltj4 agfO{ /���fVg sDkgLsf]��� cfGtl/���s Joj:���yfkgnfO{ r':���t agfO{ ljBdfg r'gf}���tL tyf 

;d:���ofx¿nfO{ ;an ?kn]��� ;fdgf ug{;Sg]��� agfpg sDkgL b[9 /���x]���sf]��� 5 .

	 sDkgLsf]�� sd{rf/��L ljlgodfjnLdf ul/��Psf]�� kl/��dfh{gaf6 ;d]��t sDkgLn]�� cfkm\gf]�� ;f+u7lgs 

;+/��rgfdf ;d;fdlos ;'wf/��, k|lt:��kwf{Tds jftfj/��0f ;'xfpFbf]�� Joj:��yfksLo Ifdtf /�� Jofj;flos 

k|ltj4tf k|i6 ug{ k|ltj4 /��x]��sf]�� 5 . pTs[i6 sd{rf/��Lsf]�� 5gf}��6 Pj+ k'/��:��s[t ug]��{ sfo{nfO{ 

lg/��Gt/��tf lbOPsf]�� 5 . o;af6 sd{rf/��Lju{ yk k|lt:��kwL{ x'g]�� ePsf]��n]�� sfo{z}��nLdf yk ;'wf/��sf]�� 

ck]��Iff ug{ ;lsG5 .

	 v_	 ef}��uf]��lns ljljwtf

	 d'n'ssf ;'ud /�� zx/��L If]��qdf dfq geO{ u|fdL0f /�� clt ljs6 kxf8L If]��qx¿df klg sDkgLn]�� 

;]��jf ljt/��0f ul/��/��x]��sf]�� x'gfn]�� sDkgLsf sd{rf/��Lju{n]�� hlt d]��xgt /�� nufjsf ;fy sfo{ u/��]�� 

klg xfnnfO{ ck'u x'g]�� b]��lvG5 . jfo/��n]��; k|ljlwsf]�� cfkm\g}�� ljz]��iftfn]�� ubf{ klg ;a}�� :��yfgx¿ /�� 

obfsbf glhs}��sf b'O{ :��yfgdf klg Pp6}�� u'0f:��t/�� ;xh?kn]�� pknAw x'g sl7gfO{ x'g]�� b]��lvPsf]�� 

5 .

	 csf{]�� tkm{, d'n'sdf ljut s]��xL jif{b]��lv ljifd ?kdf z'? ePsf]�� Load Shedding sf]�� k|efj b"/��;~rf/�� 

;]��jfdf lrGtfhgs /��x]��sf]�� 5 . b}��lgs %) k|ltzteGbf a9L cjlw;Ddsf]�� Load Shedding sf nflu 

ljB'tsf]�� j}��slNks >f]��t sDkgL cfkm}��+n]�� tof/�� ug{ ;Dej gx'g]�� ePsf]��n]�� Generator /�� Battery Backup 

h8fg u/��]��/��}�� klg ;]��jfdf k"0f{?kdf cj/��f]��w cfpg]�� Joj:��yfsf]�� Go"lgs/��0f ug]��{ k|aGw ldnfOPsf]�� 5 .  

oL ljleGg Jofjxfl/��s sl7gfO{x¿n]�� ubf{ obfsbf ;]��jfsf]�� u'0f:��t/��df 7f]��; pknlAw xfl;n gePsf]�� 

dxz'; x'g]�� u/��]��sf]�� 5 . t/��, Network Optimization h:��tf sfo{nfO{ lg/��Gt/�� /�� ;zQm agfpg]��, 

dd{t ;Def/��sf]�� sfo{nfO{ yk k|efjsf/��L agfpg]�� tyf pknAw >f]��t ;fwg /�� pkfox¿sf]�� clwstd 

pkof]��u u/��]��/�� u'0f:��t/�� ;'wf/�� ug]��{ qmdnfO{ sDkgLn]�� lg/��Gt/��tf lbPsf]�� 5 .

^=	 ;~rfns ;ldltdf ePsf]�� x]��/��km]��/�� /�� ;f]��sf]�� sf/��0f

	 ;ftf}� jflif{s ;fwf/�0f ;ef kZrft sDkgLsf]� ;+rfns ;ldltdf ePsf]� x]�/�km]�/� lgDgfg';f/� /�x]�sf]� 5 . 

;+rfnssf]�� gfd kb
k|ltlglwTj ug]��{ ;+:��yf 
tyf pQm ;+:��yfdf 

lghsf]�� kb
lgo'lQm ldlt

o; cufl8 pQm 
:��yfgdf /��x]��sf]�� JolQm

sf/��0f

>L lbg]��z s'df/�� yklnof cWoIf ;lrj, g]��kfn 

;/��sf/��, ;"rgf tyf 
;~rf/�� dGqfno

@)&@.!).!$ >L ;'lgn jxfb'/�� 

dNn

g]��kfn ;/��sf/��sf]�� 

lg0f{ofg';f/�� :yfgfGt/0f 
eO{ gofF ;lrj lgo'Qm 

ePsfn]
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>L Psgf/��fo0f cof{n ;b:��o ;x;lrj, ;"rgf 

tyf ;~rf/�� dGqfno

@)@.)(.#) >L slj/��fh vgfn pd]��/��sf]�� xbaf6 clgjfo{ 

cjsfz ePsfn]

>L l8NnL/��fh l3ld/��]�� ;b:��o sfg"g Gofo tyf 

;+;bLo dfldnf 

dGqfno

@)&@.)%. sdnzfnL l3ld/��]�� g]��kfn ;/��sf/��sf]�� lg0f{o 

cg';f/�� ;lrj kbdf 
lgo'Qm ePsfn]

>L s[i0f k|;fb b]��jsf]��6f ;b:��o ;x;lrj, g]��kfn 

;/��sf/�� cy{ dGqfno

@)&@.!).@! >L j}��s'07 cof{n g]��kfn ;/��sf/�� cy{ 

dGqfnoaf6 k|ltlglwTj 
ug]��{ ;~rfns kl/��jt{g 

ePsfn] 

>L /��fhLj uf}��td ;b:��o sfg"g Gofo tyf 

;+;bLo dfdLnf 

dGqfno

@)&@.!!.@& >L l8NnL/��fh l3ld/��]�� g]��kfn ;/��sf/�� sfg"g 
tyf Gofo dGqfnoaf6 

k|ltlglw ug]��{ ;~rfns 
kl/��jt{g ePsfn]��

>L ;'/��]��z clwsf/��L ;b:��o ;x;lrj, g]��kfn 

;/��sf/�� ;"rgf tyf 
;~rf/�� dGqfno

@)&@.!@.!( >L Psgf/��fo0f cof{n >L g]��kfn ;/��sf/��sf]�� 

lg0f{ofg';f/�� k"j{ 
;~rfns cGoq 

:��yfgfGt/��0f x'g]�� ePsfn]��

&=	 ;~rfns, k|aGw ;~rfns, sfo{sf/��L k|d'v tyf kbflwsf/��Lx¿nfO{ e'QmfgL ul/��Psf]�� kfl/��>lds, eQf 

tyf ;'ljwfsf]�� /��sd M

	 s_ cfly{s jif{ @)&!÷&@ df ;~rfns ;ldltsf]�� %) j6f a}��7s a;]��sf]�� /�� sDkgLsf]�� lgodfjnLdf Joj:��yf 

eP adf]��lhd k|lt a}��7s eQf ?= $ xhf/��sf b/��n]�� lgDgfg';f/�� e'QmfgL ul/��Psf]�� 5 M

l;=g= kbflwsf/��Lx¿
kb a}��7s eQf

s}��lkmot
 ;+Vof k|lt a}��7s /��sd ?= hDdf /��sd ?=

!= ;'dg k|;fb zdf{ cWoIf # $,))) !@,)))

@= ;'lgn axfb'/�� dNn cWoIf $& $,))) !**,)))

#= a}��s'07 cof{n ;~rfns $! $,))) !^$,)))

$= ljgo s'df/�� rfln;]�� ;~rfns $^ $,))) !*$,)))

%= a'l4 k|;fb cfrfo{ k|aGw lgb]��{zs %) $,))) @)),)))

^= slj/��fh vgfn ;~rfns #^ $,))) !$$,)))

&= sdnzfnL l3ld/��]�� ;~rfns $( $,))) !(^,)))

*= ;'zLn s'df/�� cf]��emf ;~rfns ( $,))) #^,)))

	 v_ k|aGw ;~rfns tyf kbflwsf/��Lx¿nfO{ e'QmfgL ul/��Psf]�� kl/��>lds tyf ;'ljwf /��sdsf]�� ljj/��0f

l;=g= ljj/��0f /��sd ?=

!= k|aGw lgb]��{zsnfO{ e'QmfgL ePsf]�� /��sd @,!@*,*%%.*#

@= gfoa k|aGw lgb]��{zs, lgb]��{zs tyf k|aGwsnfO{ e'QmfgL ePsf]�� /��sd ^!,@%),!)%.%)

hDdf ^#,#&*,(^!.##
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*=	 cfGtl/��s lgoGq0f k|0ffnL /�� ;f]��sf]�� ljj/��0f 

	 sDkgLsf]� cfGtl/�s� lgoGq0f k|0ffnLnfO{ k|efjsf/��L agfpg sDkgLn]�� ljleGg ljlgod, sfo{ljlw, gLlt 

tyf dfkb08x¿sf]�� Joj:��yf u/��]��sf]�� 5 . o:��tf ljlgod, sfo{ljlw, gLlt tyf dfkb08x¿nfO{ hf]��lvd 

klxrfg tyf lg/��fs/��0f ug{sf]�� nflu ;do;fk]��If kl/��dfh{g u/��L cBfjlws ub]��{ cfPsf]�� 5 . sDkgLsf]�� 

sfd sf/��jfxLsf]�� d"Nof°g ug{sf]�� nflu Ps :��jtGq cfGtl/��s n]��vfk/��LIf0f tyf lg/��LIf0f ljefu /��x]��sf]�� 5 . 

o; ljefun]�� sDkgL P]��gn]�� u/��]��sf]�� Joj:��yf adf]��lhd ul7t n]��vfk/��LIf0f ;ldltsf]�� k|ToIf lgu/��fgLdf /��xL 

lgoldt ?kdf cfGtl/��s n]��vfk/��LIf0f /� afXo n]��vfk/��LIf0f k|ltj]��bgsf]�� ;dLIff u/��L sDkgLsf]�� cfGtl/��s 

lgoGq0f k|0ffnLsf]�� d"Nof°g ug]��{ /�� ;~rfns ;ldlt ;dIf k|ltj]��bg k]��z ug]��{ u/��]��sf]�� 5 . 

	 sDkgLsf]�� lgoGq0f k|0ffnLnfO{ yk k|efjsf/��L agfpg sDkgLsf]�� cfly{s ljlgodfjnLdf k|To]��s b'O{ jif{sf]�� 

cGt/��fndf sDtLdf Ps k6s cfo ;'lglZrttfsf]�� k/��LIf0f (Revenue Assurance Audit), sfo{ ;Dkfbgsf]�� 

k/��LIf0f (Performance Audit) /�� k|fljlws k/��LIf0f (Technical Audit) u/��fpg]�� Joj:��yf /�fv]�sf]� /�� ;f]��xL 

adf]��lhd cfGtl/��s n]��vfk/��LIf0f tyf lg/��LIf0f ljefudf o; ;DaGwL sfo{sf]�� nflu 5'§}�� k|fljlws OsfO{ 

u7g u/�L� sfo{ cufl8 a9fOPsf]�� 5 . To:��t}�� /��fhZj r'xfj6 lgoGq0f ug]��{ p2]��Zon]�� /��fhZj lgu/��fgL 

tyf cg'udg sld6L ;d]��t lqmofzLn /��x]��sf]�� 5 . hf]��lvddf cfwfl/��t d"Nof°g k|ls|ofaf6 lgwf{/��0f 

ePsf]�� cToGt pRr hf]��lvdsf]�� If]��qdf cfGtl/��s n]��vfk/��LIf0f s]��lGb|t ePsf]�� 5 . n]��vfk/��LIf0f k|ltj]��bgdf 

p7fOPsf ;a}�� ljifox¿sf pk/�� t'?Gt ;'wf/��fTds pkfox¿ cjnDag ug]��{ p4]��Zon]�� ;f]��sf]�� hfgsf/��L 

;~rfns ;ldlt dfkm{t n]��vfk/��LIf0f ;ldltdf u/��fOG5 .

	 cfly{s jif{ @)&!.&@ sf]�� clGtd n]��vfk/��LIf0f ug]��{ sfo{ sDkgLsf]�� dxfn]��vf k/��LIfssf]�� ljefusf]�� 

l;kmfl/��;df lgo'Qm ePsf n]��vfk/��LIfs rf6{8{ PsfpG6]��06 >L g/��]��Gb| e§/��fO{af6 ;DkGg ePsf]�� 5 .

(= 	 ljut cfly{s jif{sf]�� s'n Joj:��yfkg tyf dd{t ;Def/�� vr{sf]�� ljj/��0f

	 ;dLIff cfly{s jif{ @)&!.&@ df ePsf]�� s'n Joj:��yfkg tyf dd{t ;Def/�� vr{sf]�� ljj/��0f lgDgfg';f/�� 

/��x]��sf]�� 5 M

l;=g+ ljj/��0f /��sd ?= -xhf/��df_

!= sd{rf/��L vr{ $,(!!,#&(

@= dd{t ;Def/�� tyf ;~rfng vr{ &,(&*,@%(

#= k|zf;sLo vr{ !,^**,*($

!)=	n]��vfk/��LIf0f ;ldltsf ;b:��ox¿sf]�� gfdfjnL, lghx¿n]�� k|fKt u/��]��sf]�� kfl/��>lds, eQf tyf ;'ljwf, ;f]�� 

;ldltn]�� u/��]��sf sfd sf/��jfxLsf]�� ljj/��0f /�� ;f]�� ;ldltn]�� lbPsf]�� ;'emfjsf]�� ljj/��0f

	 sDkgLsf]�� cfGtl/��s lgoGq0f k|0ffnL, hf]��lvd Joj:��yfkg, ;+:��yfut ;'zf;gsf]�� k|efjsfl/��tf d"Nof°g 

ug{ /�� ljQLo k|ltj]��bgsf]�� k|:��t'tL, sfg"gL tyf ;'kl/��j]��IfsLo Joj:��yfsf]�� kl/��kfngf, afx\o tyf cfGtl/��s 

n]��vfk/��LIf0fdf cf}��+NofOPsf s}��lkmotx¿sf]�� ;'wf/�� tyf sDkgLsf]�� ;du| cj:��yf ;'wf/�� ug{sf]�� nflu 

sDkgLsf]�� ;~rfnssf]�� cWoIftfdf b]��xfo adf]��lhd n]��vfk/��LIf0f ;ldlt u7g eO{ lqmofzLn 5 M 

;~rfns	 –	>L s[i0f k|;fb b]�jsf]�6f	 –	 cWoIf

;~rfns	 –	>L /�fhLj uf}�td	 –	 ;b:�o
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;~rfns	 –	>L ;'/�]�z clwsf/�L	 –	 ;b:�o

;~rfns	 –	>L ljgo s'df/�� rfln;]��	 –	 ;b:��o

gf= k|= lg	 –	>L z}�nhf /�fO{	 –	 ;b:��o ;lrj

	 !)=!	 n]��vfk/��LIf0f ;ldltsf kbflwsf/��Lx¿, pkl:��ylt, x]��/��km]��/�� /�� lghx¿n]�� k|fKt u/��]��sf]�� kfl/��>lds, eQf 

tyf ;'ljwf

	 cfly{s jif{ @)&!.&@ df n]��vfk/��LIf0f ;ldltsf]�� a}��7s $ k6s a;]��sf]�� /�� ;ldltsf kbflwsf/��Lx¿nfO{ 

k|lt a}��7s ?= $))).)) sf b/��n]�� a}��7s eQf k|bfg ul/��Psf]�� 5 .

l;=g+= kbflwsf/��Lx¿sf]�� gfd kb pkl:��ylt hDdf ?=

!= ;~rfns >L a}��s'07 cof{n cWoIf $ !^,)))

@= ;~rfns >L sdnzfnL l3ld/��]�� ;b:��o $ !^,)))

#= ;~rfns >L ;'zLn s'df/�� cf]��emf ;b:��o @ *,)))

$= gf=k|=lg= >L gL/��h s'df/�� clwsf/��L ;b:��o ;lrj ! $,)))

%= gf=k|=lg= >L ;'o{eQm kf]��v/��]��n ;b:��o ;lrj # !@,)))

	 !)=@	 cfly{s jif{ @)&!.&@ df n]��vfk/��LIf0f ;ldltn]�� u/��]��sf]�� d'Vo d'Vo sfd sf/��jfxL tyf lg0f{osf]�� 

ljj/��0f M

s_	sDkgLsf]�� cfGtl/��s n]��vfk/��LIf0f tyf lg/��LIf0f ljefusf]�� cfGtl/��s n]��vfk/��LIf0f k|ltj]��bgdf cfPsf 

a'Fbfx¿sf]�� k|ltlqmof /�� k|ult ;dLIff /�� 5nkmn .

v_	sDkgLsf]�� cfGtl/��s n]��vfk/��LIf0fnfO{ k|efjsf/��L agfpg sDkgLsf]�� ;+u7gfTds ;+/��rgf, sDkgLn]�� 

k|bfg u/��]��sf ;]��jf tyf sf/��f]��af/��, hf]��lvd tyf k|ljlwnfO{ dWogh/�� u/��L cfGtl/��s n]��vfk/��LIf0f 

lgb]��{lzsfnfO{ cBfjlws u/��L nfu' ug{ Joj:��yfkgnfO{ lgb]��{zg .

u_	 cfly{s jif{ @)&).&! clGtd n]��vfk/��LIf0fsf]�� nflu n]��vfk/��LIfsaf6 k]��z ePsf]�� n]��vfk/��LIf0f of]��hgf 

:��jLs[t .

3_	 sDkgLsf]�� cfly{s jif{ @)&).&! sf]�� clGtd n]��vfk/��LIf0f k|ltj]��bgdf cfPsf d'Vo d'Vo ljifo j:��t' 

tyf IFRS/�� NFRS Implementation af6 kg]��{ k|efj dfly 5nkmn .

ª_	 sDkgLsf]�� cfly{s jif{ @)&).&! sf]�� ljQLo cj:��yf tyf gfkmf gf]��S;fgsf]�� af/��]��df 5nkmn .

r_	 sDkgLsf]�� ljQLo ljj/��0fnfO{ yk oyf{yk/��s tyf sfo{;~rfngnfO{ yk k|efjsf/��L agfpgsf]�� nflu 

Joj:��yfkgnfO{ lgb]��{zg lbg ;~rfns ;ldltdf k|:�tfj k]��z .

5_	 ERP Project sf]�� Performance Audit sf]�� k|ltj]��bg dfly 5nkmn u/��L n]��vfk/��LIfsn]�� p7fPsf 

ljifoj:��t' sfof{Gjog u/��L k|ult k|ltj]��bg k]��z ug{ Joj:��yfkgnfO{ lgb]��{zg . 

h_	sDkgLsf]�� cfly{s jif{ @)&!.&@ sf]�� clGtd n]��vfk/��LIfssf]�� kfl/��>lds tyf lgo'lQmsf zt{x¿ 

;~rfns ;ldltdf l;kmfl/��; .

!!=	 n]��vfk/��LIf0f k|ltj]��bg pk/�� ;~rfns ;ldltsf]�� k|ltlqmof M

	 n]��vfk/��LIf0f k|ltj]��bgdf lgoldt sf/��f]��af/��df b]��lvPsf ;fdfGo s}��lkmot, k|ltlqmof /�� ;'emfjx¿df ;~rfns 

;ldltsf]�� Wofgfsif{0f ePsf]�� /�� ;'wf/��sf lglDt cfjZos sbd rfln;lsPsf]�� 5 .
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!@= 	nfef+z af“8kmf“8 ug{ l;kmfl/��; ul/��Psf]�� /��sd

	 sDkgL P]��g, @)^# adf]��lhd g]��kfn ;/��sf/��sf]�� :��jLs[lt lnO{ ;~rfns ;ldltn]�� cfly{s jif{ @)&!.&@ sf]�� 

d'gfkmf /��sd dWo]��af6 r'Qmf k'FhLsf]�� %) k|ltztsf b/��n]�� nfef+z ljt/��0f ug{ l;kmfl/��; ul/��Psf]�� 5 .

!#=	 hkmt ePsf]�� z]��o/�� ;+Vof, ;f]��sf]�� cl°t d"No, z]��o/�� hkmt x'g'eGbf cufj}�� ;f]�� jfkt sDkgLn]�� k|fKt u/��]��sf]�� 

hDdf /��sd /�� z]��o/�� hkmt ePkl5 ;f]�� z]��o/�� laqmL u/��L sDkgLn]�� k|fKt u/��]��sf]�� /��sd tyf hkmt ePsf]�� 

z]��o/�� jfkt /��sd lkmtf{ u/��]��sf]�� ljj/��0f M

	 ;dLIff jif{df s'g}�� klg z]��o/�� hkmt ul/��Psf]�� 5}��g .

!$=	 ljut cfly{s jif{df sDkgL /�� To;sf]�� ;xfos sDkgLsf]�� sf/��f]��af/�� k|ult /�� ;f]�� cfly{s jif{sf]�� cGTodf 

/��x]��sf]�� l:��yltsf]�� k'g/��fjnf]��sg M

	 sDkgLsf]�� sf/��f]��af/�� tyf o;;Fu ;DalGwt cGo kl/��jt{g÷k|ult ljj/��0f ;DaGwdf ;~rfns ;ldltsf]�� 

k|ltj]��bgdf lj:��t[t ljj/��0f pNn]��v ul/��Psf]�� 5 . o; sDkgLsf]�� s'g}�� klg ;xfos sDkgL /��x]��sf]�� 5}��g .

!%=	 sDkgL tyf o;sf]�� ;xfos sDkgLn]�� cfly{s jif{df ;DkGg u/��]��sf]�� k|d'v sf/��f]��af/��x¿ /�� ;f]�� cjlwdf 

sDkgLsf]�� sf/��f]��af/��df cfPsf]�� dxTjk"0f{ kl/��jt{g M

	 o; sDkgLn]�� ljut jif{df u/��]��sf]�� k|ult ljj/��0f ;DaGwdf ;~rfns ;ldltsf]�� k|ltj]��bgdf lj:��t[t ljj/��0f 

pNn]��v ul/��Psf]�� 5 ;fy}�� o; sDkgLsf]�� s'g}�� klg ;xfos sDkgL 5}��g .

!^=	 ljut cfly{s jif{df sDkgLsf]�� cfwf/��e"t z]��o/��wgLx¿n]�� sDkgLnfO{ pknAw u/��fPsf]�� hfgsf/��L M

	 o:��tf]�� s'g}�� sf/��f]��af/��sf]�� hfgsf/��L cfPsf]�� 5}��g . 

!&=	ljut cfly{s jif{df sDkgLsf ;~rfns tyf kbflwsf/��Ln]�� lnPsf]�� z]��o/�� :��jfldTjsf]�� ljj/��0f /�� 

sDkgLsf]�� z]��o/�� sf/��f]��af/��df lghx¿ ;+nUg /��x]��sf]�� eP ;f]�� ;DaGwdf lghx¿af6 sDkgLn]�� k|fKt u/��]��sf]�� 

hfgsf/��L M

	 ljut cfly{s jif{df ;~rfnsx¿af6 s'g}�� z]��o/�� v/L��b u/��]��sf]�� /�� sDkgLsf]�� z]��o/�� sf/��f]��af/��df ;+nUg /��x]��sf]�� 

;DaGwdf lghx¿af6 s'g}�� hfgsf/��L k|fKt gePsf]�� .

!*=	 ljut cfly{s jif{df sDkgL;+u ;DalGwt ;Demf}��tfx¿df s'g}�� ;~rfns tyf lghsf]�� glhssf]�� 

gft]��bf/��sf]�� JolQmut :��jfy{sf]�� af/��]��df pknAw u/��fOPsf]�� hfgsf/��Lsf]�� Joxf]��/��f M

	 To:��tf]�� s]��xL gePsf]�� .

!(=	 sDkgLn]�� cfkm\gf]�� z]��o/�� cfkm}��+n]�� vl/��b u/��]��sf]�� eP To;/��L cfkm\gf]�� z]��o/�� vl/��b ug{'sf]�� sf/��0f, To:��tf]�� 

z]��o/��sf]�� ;+Vof /�� c+lst d"No tyf To;/��L vl/��b u/��]�� jfkt sDkgLn]�� e'QmfgL u/��]��sf]�� /��sd M

	 sDkgLn]�� xfn;Dd cfkm\gf]�� z]��o/�� cfkm}��+ v/L��b gu/��]��sf]�� .

@)=	;~rfns, k|aGw ;~rfns, sfo{sf/��L k|d'v, sDkgLsf cfwf/��e"t z]��o/��wgL jf lghsf]�� glhssf 

gft]��bf/�� jf lgh ;+nUg /��x]��sf]�� kmd{, sDkgL jf ;+ul7t ;+:��yfn]�� sDkgLnfO{ a'emfpg af+sL /��sd M

	 To:��tf]�� s]��xL gePsf]�� .
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@!=	 z]��o/��wgLx¿n]�� a'lemlng af+sL /��x]��sf]�� nfef+zsf]�� /��sd

	 cfly{s jif{ @)^$÷^%, @)^%÷^^, @)^^÷^&, @)^&÷^*, @)^*÷^(, @)^(÷&) /�� @)&)÷&! sf]�� z]��o/��wgLx¿nfO{ 

ljt/��0f ug{ 5'6\ofOPsf]�� nfef+z /��sd dWo]�� @)&@ cfiff9 d;fGt;Dd lgDg adf]��lhd nfef+z /��sd a'lemlng 

afFsL /��x]��sf]�� .

l;= 
g+

cfly{s jif{
gub nfef+z 
k|lt z]��o/��

hDdf nfef+z 
/��sd

e'QmfgL eO;s]��sf]�� nfef+z a'lemlng afFsL nfef+z

/��sd ?= k|ltzt  /��sd ?= k|ltzt

! @)^$.^% @% #,&%),))),))) #,&$%,@*#,**@.)) ((=*& $,&!^,!!*.)) )=!#

@ @)^%.^^ #% %,@%),))),))) %,@$!,(@*,&%&.)) ((=*% *,)&!,@$#.)) )=!%

# @)^^.^& $) ^,))),))),))) %,(*@,!&),@!).)) ((=&) !&,*@(,&().)) )=#)

$ @)^&.^* $% 6,750,000,000 ^,&@(,)(),#!).)) ((=^( @),()(,^().)) )=#!

% @)^*.^( $* &,@)),))),))) &,!&#,*#*,%(^.)) ((=^$ @^,!^!,$)$.)) )=#^

^ @)^(.&) $^ ^,()),))),))) ^,*%^,$*^,!^@.)) ((=#& $#,%!#,*#*.)) )=^#

&= @)&).&! $& &,)%),))),))) ^,(^&,%*$,^&!.)) (*=*# *@,$!%,#@(.)) !=!&

	 sDkgL nuftf/�� ?kdf e'QmfgL x'g afFsL nfef+z /�sd 36fpg lg/�Gt/� k|of;/��t 5 . o;sf nflu 

ljleGg a}��+s dfkm{t\ e'QmfgLsf]�� k|aGw ldnfPsf]� 5 . nfef+z a'em\g afFsL z]��o/��wgLx¿nfO{ cfkm\gf]�� nfef+z 

;+sng ug{sf]�� nflu ;fj{hlgs ;"rgf dfkm{t cg'/��f]��w ul/��Psf]�� 5 . k'gM o; ;fwf/��0f;ef dfkm{t klg 

afFsL z]�o/�wgLnfO{ nfef+z a'lemlng'x'g cg'/�f]�w ub{5f}�+ .

@@=	sDkgL P]��g tyf k|rlnt sfg"g adf]��lhd ;~rfns ;ldltsf]�� k|ltj]��bgdf v'nfpg' kg]��{ cGo s'/��fx¿ M

	 o;}�� k|ltj]��bg cGtu{t plrt 7fFpdf v'nfO{Psf]�� .

@#=	 cGo cfjZos s'/��fx¿ M

	 o;}�� k|ltj]��bg tyf ljQLo ljj/��0fdf plrt 7fFpx¿df v'nfOPsf]�� .

	 d'n'ssf]�� cfly{s ;"rsf° cem}�� ljsfzf]��Gd'v cj:��yfdf /��x]��sf]�� 5 . lg/��Gt/�� a9\bf]�� d'b|fl:��kmlt, km/��flsnf]�� 

Jofkf/�� 3f6f, nufgL d}��qL jftfj/��0fsf] cefj Pj+ /��]��ld6\ofG;sf]�� a9\bf]�� cfsf/�� cflbn]�� xfd|f]�� cy{tGqnfO{ 

r'gf}��tL lbO/��x]��sf 5g\ . j}��b]��lzs /��f]��huf/��Ldf g]��kfnL hgzlQm aflxl/��g]�� /�� cGt/��f{li6«o Jofkf/��sf]�� cfsf/��;+u}�� 

cGt/��f{li6«o b"/��;~rf/�� ;]��jftkm{sf]�� cfon]�� cfsf/�� kl/��jt{g ug]��{ x'gfn]�� cy{tGqsf]�� r'gf}��tLsf]�� k|ToIf k|efjsf]�� 

c;/�� xfdLn]�� dxz'; u/��]��sf 5f}��+ . ;dLIff cjlw d'n'ssf]�� cy{tGqsf]�� nflu lgs}�� tgfjk"0f{ /��x\of]�� . xfn 

;+ljwfg;efaf6 ;+ljwfg lgdf{0f eP;+u}�� b]��z cfly{s ;dl4 tkm{ cl3 al9/��x]��sf]�� 5 . o;af6 b]��zsf]�� 

cfly{s P]��h]��08fnfO{ pRr k|fyldstf k|bfg ug]��{5 eGg]�� s'/��fdf ljZjf; lnPsf 5f}��+ . d'n'ssf]�� cy{tGqdf 

cfpg]�� ;'wf/��;+u}�� cfGtl/��s ahf/��sf]�� ;'b[9Ls/��0f, ;]��jfu|fxLsf]�� k|ltJolQm cfodf j[l4 /�� ;]��jfu|fxLx¿sf]�� 

Purchasing Power a9g uO{ sDkgLsf]�� ;'b[9 ljQLo :��yfloTj ;Dej b]��lvG5 eg]�� nf]��stflGqs ;/��sf/��n]�� 

lnPsf]�� gLltnfO{ ;3fpg]�� lbzf tkm{ sDkgLsf cfufdL of]��hgfx¿ pGd'v u/��fO{ z}��lIfs, ;fdflhs /�� 

cfly{s ljsf;sf dfWodaf6 k|If]��lkt cfly{s j[l4b/�� xfl;n ug{ ;xof]��u k'Ug]�� ck]��Iff ul/��G5 . l:��y/�� 

/��fhg}��lts kl/��j]��z /�� :��ki6 cfly{s sfo{lbzfn]�� z]��o/��wgLsf]�� d"No >[hgf u/��L d'gfkmfnfO{ ;'/��lIft /��fVb}�� 

z]��o/��ahf/��nfO{ cg's"n jftfj/��0f >[hgf ug]��{ ;d]��t ljZjf; lng ;lsG5 .
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	 phf{ tyf OGwg ;+s6n]�� d'n'ssf]�� cfGtl/��s jftfj/��0f c;xh x'g uO{ cfly{s /�� ;fdflhs ls|ofsnfkdf 

gsf/��fTds c;/�� kg{ uof]�� . ;fdflhs, cfly{s Pj+ /��fhg}��lts k|lts'ntfsf]�� kl/��j]��zdf ;d]��t xfdLn]�� 

sDkgLsf]�� d'gfkmf pRr kfg]��{ tkm{ xfd|f]� k|of; ;kmn /�Xof]� . xfd|f]�� ;kmn sfo{ ;Dkfbg, ljljlws[t 

pkl:��ylt, cg'kd ;+:��s[lt, d"No, dfGotf nufot sd{rf/��Lsf]�� nugzLntf /�� ;]��jfu|fxLx¿sf]�� rfxgfnfO{  

k5\ofpg]�� h:��tf ljz]��iftfn]�� xfdLnfO{ lg/��Gt/��?kdf c?eGbf leGg b]��vfpg /�� ;kmntf k|fKt ug{ ;xof]��u 

k'u]��sf]�� 5 . xfd|f z]��o/��wgLnfO{ lbuf]�� d"No k|bfg ug{ ;~rfns ;ldlt b[9 /��x]��sf]�� 5 .

	 k|lt:��kwf{Tds jftfj/��0fnfO{ glhsaf6 lgofn]��/�� k|lt:��kwL{ sDkgLsf]�� /��0fgLlt cg'?k Jofj;flos lg0f{o 

lng;Sg]�� ;+:��yfut Ifdtfsf]�� ljsf; ug{'kg]��{ cfjZostf cg'?k g]��kfn ;/��sf/��sf]�� :��jLs[ltaf6 o; 

;DaGwL k|lsof hf/��L /��x]��sfn]�� /��0fgLlts ;fem]��bf/��sf]�� ljifon]�� lg0ff{os d"t{tf kfpg]�� ck]��Iff ug{ ;lsG5 . 

sDkgLnfO{ Jofkfl/��s sDkgL;+u k|lt:��kwf{ ug{ ;Sg]�� agfpgsf]�� nflu sDkgLsf]�� k'g{;+/��rgf tyf sDkgLsf]�� 

sfo{ k|0ffnLnfO{ r':��t b'?:��t agfO{ u|fxsx¿nfO{ u'0f:��tl/��o ;]��jf k|bfg ug{ sd{rf/��LnfO{ :��j]lR5s cjsfz 

of]��hgf dfkm{t sd{rf/��L Joj:��yfkg ug]��{ sfo{ cufl8 a9fOPsf]�� 5 . sd{rf/��Lx¿sf]�� nufj /�� pT;fxdf sdL 

cfpg glbO{ sDkgLsf]�� nIox¿ lg/��Gt/�� ?kdf xfl;n ub}��{ pRr k|ljlw /�� u'0f:��t/��Lo ;]��jf k|jfx ug{ xfdL 

k|ltj4 5f}��+ .

	 ;~rfns ;ldltsf]�� tkm{af6 xfd|f z]��o/��wgL, u|fxsju{ /�� z'elrGtsx¿sf]�� c6'6 ;dy{g /�� ;xof]��usf]�� nflu 

xflb{s s[t1tf JoQm ub{5f}��+ . lg/��Gt/�� ;xof]��u, k|f]��T;fxg /�� dfu{bz{g k|bfg u/��L sDkgLsf]�� dgf]��an pRr 

/��fVg ;xof]��u ug]��{ z]��o/��wgL dxfg'efjx¿ k|lt xflb{s cfef/�� tyf s[t1tf k|s6 ug{ rfxG5f}��+ . To:��t}��, 

lg/��Gt/�� ;xof]��u /�� lgb]��{zgsf]�� nflu xfdL g]��kfn ;/��sf/��, ;"rgf tyf ;~rf/�� dGqfno, g]��kfn b"/��;~rf/�� 

k|lws/��0f, g]��kfn lwtf]��kq af]��8{nfO{ ;d]��t wGoafb 1fkg ug{ rfxG5f}��+ . ;dk{0f /�� s8f kl/��>daf6 

sDkgLsf]�� pGglt /�� k|ultdf ;fy lbg]�� sDkgL Aoj:��yfkg tyf sd{rf/��Lx¿nfO{ ljz]��if wGojfb lbg 

rfxG5f}��+ . 

	 cGTodf, ;]��jf k|bfg ug]��{ dxTjk"0f{ cj;/�� pknJw u/�fpg' x'g]� xfd|f ;a}�� u|fxsju{ k|lt klg xflb{s 

s[t1tf 1fkg ub}��{ ;]��jfu|fxL /�� ;]��jfk|bfos aLrsf]�� ;DaGwnfO{ cem ;[b[9 agfpb}� cfufdL lbgdf oxfFx¿ 

;a}��af6 k|fKt ;xof]��u, ;b\efj Pj+ ljZjf;nfO{ kl/��0ffdd'vL agfO{ cl3 a9\g]�� b[9 k|ltj4tf JoQm ub{5f}��+ .

	 wGojfb .

;'/]z clwsf/L

;~rfns

ljgo s'df/� rfln;]�

;~rfns

lbg]z s'df/ yklnof

cWoIf

a'l4 k|;fb cfrfo{

k|aGw lgb]����{zs

s[i0f k|;fb b]�jsf]�6f

;~rfns

/fhLj uf}td

;~rfns
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lwtf]�kq btf{ tyf lgisfzg lgodfjnL, @)^% sf]� lgod 
@@ sf]� pklgod -!_ ;Fu ;DalGwt jflif{s k|ltj]�bg

!= 	 ;~rfns ;ldltsf]�� k|ltj]��bg

	 jflif{s k|ltj]��bgdf ;+nUg ul/��Psf]�� .

@= 	 n]��vfk/��LIfssf]�� k|ltj]��bg 

	 jflif{s k|ltj]��bgdf ;+nUg ul/��Psf]�� .

#= 	 n]��vfk/��LIf0f ePsf]�� ljQLo ljj/��0f 

	 jflif{s k|ltj]��bgdf ;+nUg ul/��Psf]�� .

$= 	 sfg"gL sf/��jfxL ;DaGwL ljj/��0f 

	 s_ 	sDkgLn]�� jf sDkgLsf]�� lj?4 s'g}�� d'2f bfo/�� ePsf]�� eP 

	 cfly{s jif{ @)&!.&@ df hDdf @) j6f d'2f bfo/�� ePsf]�� .	

	 v_	 sDkgLsf]�� ;+:��yfks jf ;~rfnsn]�� jf ;~rfnssf]�� lj?4df k|rlnt lgodsf]�� cj1f jf kmf}��hbf/��L 

ck/��fw u/��]��sf]�� ;DaGwdf s'g}�� d2f bfo/�� u/��]��sf]�� jf ePsf]�� eP

	 ;f]�� ;DaGwL hfgsf/��Ldf gcfPsf]�� .

	 u_	 s'g}�� ;+:��yfks jf ;~rfns lj?4 cfly{s ck/��fw u/��]��sf]�� ;DaGwdf s'g}�� d'2f bfo/�� ePsf]�� eP

	 ;f]�� ;DaGwL hfgsf/��Ldf gcfPsf]�� .

%= 	 sDkgLsf]�� z]��o/�� sf/��f]��jf/�� tyf k|ultsf]�� ljZn]��if0f 

	 -s_	 lwtf]��kq ahf/��df ePsf]�� sDkgLsf]�� z]��o/��sf]�� sf/��f]��af/�� ;DaGwdf Joj:��yfkgsf]�� wf/��0ff

	 sDkgLsf]�� z]��o/��x¿sf]�� sf/��f]��af/�� nufgLstf{sf]�� sDkgL k|lt ljZjf; tyf k|ltkmnsf]�� ljZn]��if0fsf]�� cfwf/��df 

e}��/��x]��sf]�� tyf 7'nf]�� ptf/�� r9fj ;d]��t gb]��lvPsf]��n]�� z]��o/��x¿sf]�� sf/��f]��af/�� ;Gtf]��ifhgs ?kdf e}��/��x]��sf]�� .

	 -v_	cfly{s jif{ @)&!.&@ df sDkgLsf]�� z]��o/��sf]�� clwstd, Go"gtd /�� clGtd d"Nosf ;fy}�� s'n sf/��f]��af/�� 

z]��o/�� ;+Vof tyf sf/��f]��af/�� ePsf]�� lbg 

ljj/��0f k|yd q}��dfl;s bf]��;|f]�� q}��dfl;s  t]��;|f]�� q}��dfl;s clGtd q}��dfl;s

z]��o/��sf]�� clwstd d"No -?=_ 656 625 650 636

z]��o/��sf]�� Go"gtd d"No -?=_ 595 558 585 541

z]��o/��sf]�� clGtd d"No -?=_ 616 625 604 636

s'n sf/��f]��af/�� ;+Vof 1102 493 527 569

s'n sf/��f]��af/�� z]��o/�� ;+Vof 326705 127370 120960 200610

s'n sf/��f]��af/�� lbg 53 57 56 46

* g]��kfn :��6s PS;r]��Gh sf]�� j]��e;fO6df k|sflzt ;"rgf cg;f/�� (www.nepalstock.com.np)
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^= 	 ;d:��of , r'gf}��lt tyf /��0fgLlt M

	 s_ 	 afXo 

n ahf/�� k|lt:��kwf{ .

n k|ljlwdf cfPsf]�� tLj| ljsf; .

n cGt/��f{li6«o snsf]�� u}��/�� sfg"gL sf/��f]��af/�� .

n ljB't cfk"lt{df ePsf]�� ;d:��of .

n u|fxssf]�� ?lr /�� 5gf}��6df cfPsf]�� kl/��jt{g .

n u|fxssf]�� cfsf+Iffdf cfPsf]�� kl/��jt{g .

n ev{/��}�� uPsf]�� ljgfzsf/��L e"sDkaf6 ePsf]�� 

Iflt .

	 v_	 cfGtl/��s 

n sd{rf/��Lsf]�� sfo{z}��nLdf cfPsf]�� kl/��jt{g .

n of]��hgf k"/��f ug{ nfdf]�� ;do nfUg]�� sf/��0fn]�� 

;]��jfsf]�� u'0f:��t/�� ;'wf/��df k/��]��sf]�� k|efj .

n	 ;]��jf k|bfg tyf dd{t ;Def/��df ePsf]�� 

l9nfO{ .

	 u_	 ;d:��of tyf r'gf}��tL ;dfwfg ug{ 

Joj:��yfkgn]�� cjnDag u/��]��sf]�� /��0fgLlt M

n cfw'lgs ;~rf/��sf k"jf{wf/��x¿ ljsf; u/�L� 

;a}�� If]��qx¿df u'0f:��t/�L�o ;]��jf k|bfg ug]��{ .

n k|lt:��kwL{x¿ aLr k|ltk|wf{Tds kmfObf 

lngsf]�� nflu gofF gofF k|ljlwx¿df h:��t}��M 

IP CDMA, EVDO, WiMax, NGN tyf GSM 

(3G, 4G) s]��lGb|t u/��L u|fxsx¿nfO{ Go"gtd 

d'Nodf cfjZos ;]��jf k|bfg ug]��{ .

n u|fxsx?sf]�� cfsf+Iff cg';f/��sf]�� Value 

Added Services (VAS) pknAw u/��fpg]�� . 

n gofF tyf yk pks/��0fx¿ h8fg u/��L GSM 

tyf CDMA ;]��jfx¿sf]�� lgoldt ?kdf 

cg'udg tyf Optimization ug]��{ .

n	 /��0fgLlts ;fem]��bf/�� leq\ofO bL3{sfnLg 

?kdf sDkgLsf]�� z]��o/��sf]�� d"No clej[lå 

ug]��{ .

n	 Psåf/�� k|0ffnLaf6 ;Dk"0f{ ;]��jfx¿sf]�� lalnË 

u/��fO{ u|fxsx¿sf]�� ;'ljwfsf]�� nflu CRTB 

(Convergent Real Time Billing) System 

sf]�� sfof{Gjog ug]��{ .

n	 u|fxsx¿sf]�� lh1f;f tyf u'gf;f]�� ;dfwfgsf]�� 

nflu CRM (Customer Relationship 

Management) ;DaGwL gofF k|ljlwo'Qm 

sn ;]��G6/�� tyf u'gf;f]�� s]��Gb|x¿sf]�� :��yfkgf 

ug]��{ .

n	 ;d;fdlos ?kdf ;]��jfsf]�� u'0f:��t/�� 

tyf k|efjsfl/��tf j[lå ug{ cfjZostf 

cg';f/�� ;+efljt If]��qx¿sf]�� klxrfg 

u/��L Outsourcing af6 ;d]��t sfo{ ug]��{ 

kl/��kf6Lsf]�� z'?jft ug]��{ .

n	 k|ltkwf{Tds Jofj;flos jftfj/��0fdf 

u|fxssf]�� rfxgf cg';f/��sf]�� ;]��jf lbgsf]�� 

nflu sd{rf/��Lx¿nfO{ cfjZostf cg';f/��sf]�� 

tflnd tyf k/��fdz{ lbg]�� .

n	 u|fxsx¿nfO{ ;]��jf v/L��b ug{'' k"j{ 

g}�� ;]��jfx¿sf]�� af/��]��df cg'ej u/��fpg 

cTofw'lgs ;]��jf ;lxtsf]�� u|fxs cg'ej 

s]��Gb| (Customer Experience Center) sf]�� 

:��yfkgf u/��L u|fxsnfO{ km/��s lsl;daf6 

;Gt'li6 lbnfO{ sDkgLsf]�� Voflt j[lå ug]��{ .

n	 nufgL ljljlws/��0f, nfut tyf hf]��lvd 

Go"lgs/��0f ug{ tyf /��fh:��j j[lå ug{ ;"rgf 

k|ljlwsf]�� If]��qdf ;xfos sDkgLsf]�� :��yfkgf 

ug]��{ .

n	 sDkgLsf]�� hf]��lvd Joj:��yfkg tyf /��fh:��j 

;'lglZrttfsf]�� nflu gofF gofF k|ljlwx¿sf]�� 

z'?jft ug]��{ .

&= 	 ;+:��yfut ;'zf;g

n gful/���s j8fkq sfof{Gjog sd{rf/���Lsf]��� 

cfrf/���;+lxtf / s]���Gb|Lo:���t/���df ;+:���yfut 

O{sfO{ u7g u/���L ;+:���yfut ;'zf;g 

clej[l4 ug]��{  . 

n	sDkgLsf]�� dxTjk"0f{ ;"rgf tyf 

hfgsf/��Lx¿df u|fxsju{ tyf ;j{;fwf/��0fsf]�� 

kx'Fr /�� kf/��blz{tf a9fpg sDkgLsf]�� 

j]��a;fO6df ljj/��0fx¿ cWofjlws ?kdf 

/��flvPsf]�� .
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n cfGtl/��s lgoGq0f k|0ffnL dha't agfpg 

5'§}�� :��jtGq cfGtl/��s n]��vfk/��LIf0f ljefu 

/��x]��sf]�� . o; ljefun]�� n]��vfk/��LIf0fsf]�� 

dfWod4f/��f sDkgLsf]�� gLlt, p4]��Zo, 

dfkb08, ljlgodsf]�� kl/��kfngf Pj+ 

cfGtl/��s lgoGq0fsf]�� ;+/��rgf cflbsf]�� 

lgoldt cg'udg u/��L ;'emfj ;lxtsf]�� 

k|ltj]��bg ;~rfns ;ldlt dfkm{t 

n]��vfk/��LIf0f ;ldltdf k]��z ug]��{ ul/��Psf]�� /�� 

n]��vfk/��LIf0f k|ltj]��bgdf p7fOPsf ljifox¿ 

pk/�� cfjZos sf/��jfxL ul/��Psf]�� . 

n]��vfk/��LIf0f ;ldltdf n]��vfk/��LIf0f 

k|ltj]��bgdf lbOPsf ;'emfjx¿ sfof{Gjog 

eP gePsf]�� lgoldt?kdf 5nkmn ug]��{ 

ul/��Psf]�� .

*= 	 k|ltj]��bgdf pNn]��lvt ljj/��0fx¿ ;To tYo k"0f{ 

5g\ egL k|aGw lgb]��{zssf]�� k|ltj4tf

	 o; k|ltj]��bgdf pNn]��lvt hfgsf/��L tyf 

ljj/��0fx¿sf]�� z'4tf, ;Totf tyf tYo k"0f{tf 

;DaGwdf d JolQmut ?kdf pQ/��bfloTj 

lnG5' . ;fy}�� d of]�� pb3f]��if ub{5' ls d}��n]�� hfg]�� 

a'e]��m;Dd o; k|ltj]��bgdf pNn]��lvt ljj/��0fx¿ 

;To, tYo k"0f{ 5g\ /�� nufgLstf{x¿nfO{ nufgL 

ug]��{ ;DaGwdf lg0f{o lng cfjZos s'g}�� ljj/��0f, 

;"rgf tyf hfgsf/��Lx¿ n'sfO{Psf]�� 5}��g .

a'l4 k|;fb cfrfo{

k|aGw lgb]��{zs

g]��kfn b"/��;~rf/�� sDkgL lnld6]��8



;]�jfu|fxL;Fusf]� ;DaGwsf cfwf/�M xfd|f ;]��jfx?

!= cfwf/�e"t ;]���jf

sDkgLsf]�� u|fxscfwf/�� @)&@ kf}��if dlxgfsf]�� cGTo 

;Dddf ! s/��f]��8 #* nfv &) xhf/�� eGbf a9L 

k'u]��sf]�� 5 . ;f]�� dWo]�� GSM df]��afOnsf u|fxs ! 

s/��f]��8 !& nfv $# xhf/��, CDMA ;]��jfsf u|fxs 

!$ nfv %& xhf/�� tyf PSTN 6]��lnkmf]��g ;]��jfsf 

u|fxs ^ nfv ^* xhf/�� /��x]��sf 5g\ . NTA sf]�� 

@)&@ sflt{s dlxgfsf]�� MIS cg';f/�� o; sDkgLsf]�� 

Voice ;]��jfsf]�� Market Share $& k|ltzt /��x]��sf]�� 5 . 

sDkgLsf]�� Voice ;]��jf (PSTN/�� GSM/�� CDMA) &% j6}�� 

lhNnfdf k'u]��sf]�� 5 .

g]��kfn 6]��lnsdn]�� k|bfg ul/��/��x]��sf]�� cfwf/�e"t EjfO; 

;]��jfx¿ dWo]�� d'Votof tf/��/��lxt (Wireless) ;]��jf 

tkm{ GSM, CDMA df]��afO{n, CDMA Fixed Phone 

/�� tf/��hl8t (Wireline) tkm{ cfwf/��e"t 6]��lnkmf]��g 

(PSTN) ;]��jf /��x]��sf 5g\ .

!=!=	sDkgLsf tf/�� /��lxt ( Wireless ) ;]��jfx¿

	 g]��kfn 6]��lnsd4f/��f k|bfg ul/��Psf ljleGg 

;]��jfx¿ dWo]��df df]��jfO{n ;]��jf k|d'v ?kdf /��x]��sf]�� 

5 . b"/��;+rf/�� If]��qdf k|d'v k|lt:��kwf{sf]�� ?kdf 

/��x]��sf]�� df]��jfO{n ;]��jfsf]�� lg/��Gt/�� ljsf; ;Fu}�� o; 

sDkgLn]�� klg pQm ;]��jfsf]�� ljsf; /�� lj:��tf/��df 

ljz]��if cu|;/��tfsf ;fy sfd ul/��/��x]��sf]�� 5 . 

sDkgLn]�� zx/��L e'efu b]��lv u|fld0f ljs6 efu 

;Dd ;xh ?kdf u'0f:��tl/��o ;]��jf pknAw u/��fO{ 

ahf/�� l:��yltnfO{ dha't kfb}��{ cfgf]�� Joj;flos 

p2]��Zo cg'?ksf ;]��jfx¿ lj:��tf/�� ul/��/��x]��sf]�� 5 . 
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eljiodf klg o; ;]��jfdf glagtd k|lalwsf]�� 

pkof]��u ub}��{ u|fxsx¿nfO{ :��t/��Lo ;]��jf k|bfg ub}��{ 

hfg]�� s'/��fdf g]��kfn 6]��lnsd k|ltj4 5 . 

	 ;du| ?kdf tf/�� /��lxt ;]�jf cGtu{t g]��kfn 

6]��lnsdn]�� lgDg cg';f/��sf ;]��jfx¿ k|bfg 

ul/��/��x]��sf]�� 5 .

s_ GSM df]���jfO{n ;]���jf

v_ CDMA df]���jfO{n ;]���jf

!=!=!= GSM df]���jfOn ;]���jf 

	 -s_	 kf]���i6k]���8 (NTC) df]���jfOn ;]���jf M

n EjfO; sn -Voice Call_

n lhlkcf/���P; -GPRS_

n ly|hL -3G_

n 5f]���6f]��� ;Gb]���z ;]���jf -SMS_

n j]���a P;PdP; -Web SMS_

n sn km/���jfl8{Ë -Call Forwarding_

n sn j]���l6Ë -Call Waiting_

n sn xf]���lN8Ë -Call Holding_	

n ld:���8 sn cn6{ -MCA_

n	 dN6L kfl6{ sGkm/���]���G; sn -Multiparty 

Conference Call_

n k|m]���G8\; P08 km]���ldnL sn -FNF_

n	 cGt/���fli6«o /���f]���ldË -International 

Roaming_

n Closed User Group (CUG)

n Corporate Connection Offer (CCO)

	 -v_	 lk|k]���8-gd:���t]���_ df]���jfOn ;]���jf M

n EjfO; sn -Voice Call_

n lhlkcf/���P; -GPRS_

n ly|hL -3G_

n 5f]���6f]��� ;Gb]���z ;]���jf-SMS_

n j]���a P;PdP; -Web SMS_

n sn km/���jfl8{Ë -Call Forwarding_

n ld:���8 sn cn6{ -MCA_

n k|m]���G8\; P08 km]���ldnL sn -FNF_

	 -u_	 GSM  df]jfOn ;]���jfsf cltl/Qm 

;'ljwfx?

	 c_ Value Added Services

	 GSM df]��jfOnsf]�� d'Vo ;]��jf -Primary 

Services_ sf]�� ?kdf /��x]��sf]�� EjfO; tyf 

8f6f ;]��jfsf]�� cnfjf sDkgLn]�� Value 

Added Services u|fxsx¿ ;dIf laj|mL 

ljt/��0f ub]��{ cfPsf]�� 5 . u|fxsx¿sf]�� 

;]��jf k|of]��usf]�� cg'ejnfO{ yk pT;flxt 

agfpg /�� sDkgLsf]�� d'Vo ;]��jfx¿sf]�� 

cfDbfgLsf]�� bfo/��fnfO{ yk km/��flsnf]�� 

agfpg Value Added Service -VAS_ 

;]��jfx¿ k|efjsf/��L ePsf]�� b]��lvG5 . o; 

cGtu{t ljleGg ;]��jfx¿ h:��t}�� MCA, 

Music on Demand (MOD), USSD VAS 

tyf SMS dfkm{t tfhf ;dfrf/��, df}��;d 

k"j{fg'dfg, nf]��8;]��l8Ë tflnsf, /��flzkmn, 

a:��t' tyf ;]��jfx¿sf]�� k|rf/�� k|;f/��, Jokes, 

Love Tips, Motivational Quotes cflb 

nf]��slk|o /��x]��sf 5g\ .

	 cf_	 Missed Call Alert (MCA) ;]jf

	 sDkgLn]�� cfgf u|fxsx¿nfO{ ljleGg 

gjLgtd ;'ljwfx¿ k|bfg ug]��{ j|mddf 

VAS Provider ;Fusf]�� ;xsfo{df g]��kfn 

6]��lnsdn]�� GSM df]��jfOn ;]��jfdf Missed 

Call Alert -MCA_ Notification ;'ljwf 

;~rfngdf NofPsf]�� 5 . of]�� ;]��jf dfkm{t 

;Dks{ ug{ vf]��lhPsf]�� kmf]��g Jo:��t, l:��jr 

ckm cyjf GSM g]��6js{df pknAw x'g 

g;s]��sf]�� cj:��yfdf kmf]��g ug]��{sf]�� gDa/��, 

sn ld; ePsf]�� ldlt /�� ;do df]��jfOn 

k|of]��ust{f GSM g]��6js{df pknAw ePkl5 

SMS dfkm{t gf]��l6lkms]��zgsf]�� ?kdf k|fKt 

ug{ ;lsG5 . ;]��jf k|of]��u ug{sf]�� nflu 

df]��jfOnsf]�� d]��;]��h aS;df SUB 6fOk 

u/��L %))) df SMS k7fpg]�� /�� ;f]�� ;]��jf 
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aGb ug{sf]�� nfuL DESUB 6fOk u/��L 

%))) df SMS k7fpg ;lsG5 .

	 -O_	 Friends and Family (FNF) ;'ljwf

	 o; sDkgLn]�� GSM Prepaid ;]��jfdf klg 

@)&@ sflQs @% ut]�� b]��lv Friends and 

Family (FNF) ;'ljwf pknAw u/��fPsf]�� 

5 . of]�� ;'ljwf cGtu{t GSM Prepaid 

df]��afOnaf6 g]��kfn 6]��lnsdsf]�� g]��6js{ 

leqsf s'g}�� % j6f gDa/��df sn ubf{ k|lt 

ldg]��6 &) k}��;f dfq dx;'n nfUb5 . 

Friends and Family ;'ljwf lngsf nflu 

z'?df FNFSUB*MDN n]��v]��/�� !$!% df 

SMS k7fpg' k5{ . To;}��u/��L cGo yk 

$ j6f gDa/�� klg qmdzM yKgsf nflu 

FNFADD*MDN n]��v]��/�� !$!% df SMS 

k7fpg' k5{ . Ps k6sdf Pp6f dfq 

gDa/�� SMS ug'{k5{ .

	 of]�� ;'ljwf lngsf nflu FNF kl5 Space 

/��flv qmdzM % j6f gDa/��x¿ n]��v]��/�� 

!$)) df SMS k7fpg' k5{ . 

	 To;}��u/��L cfkm"n]�� ;'ljwf lnPsf gDa/��sf 

jf/��]��df yfxf kfpgsf nflu FNF n]��v]��/�� 

!$)) df SMS k7fpg' k5{ . 

	 -O{_	 cGt/���f{li6«o /���f]���ldË ;]���jf M

	 sDkgLsf kf]��i6k]��8 u|fxsx¿nfO{ nlIft 

u/��L xfn &# b]��zsf @!% j6f ;]��jf 

k|bfosx¿sf]�� g]��6js{df g]��kfn 6]��lnsdsf]�� 

l;d k|of]��u u/��L df]��jfO{n ;]��jf lng 

;lsg]�� /�� &# j6f b]��zsf @^) ;]��jf 

k|bfossf u|fxsx¿n]�� g]��kfn 6]��lnsdsf]�� 

g]��6js{ leq EjfO{; /�� P;=Pd=P;= k|of]��u 

ug{ ;Sb5g\ . To:��t}�� 8f6f tkm{ #% j6f 

b]��zsf !$$ j6f df]��jfO{n ;]��jf k|bfossf 

u|fxsx¿n]�� sDkgLsf]�� g]��6js{ leq ;]��jf 

k|of]��u ug{ ;Sb5g\ . lk|k]��8 u|fxsx¿nfO{ 

klg of]�� ;]��jf lj:��tf/�� ug]��{ nIo /��x]��sf]��]�� 

5 .

	 -p_	 CUG ;]���jfM

	 xfn kf]��i6k]��8 u|fxsx¿nfO{ s]�lGb|t u/L� 

-s]��lx ;do kl5 lk|k]��8 u|fxsx¿nfO{ 

;d]��t x'g]�� u/��L_ g]��kfn 6]��lnsdn]�� CUG 

;]��jf lj:��tf/�� ul/��/��x]��sf]�� 5 . %) hgf 

b]��lv %)) ;Ddsf]�� Closed Group agfO{ 

;f]�� u|'kdf kg]��{ u|fxsx¿nfO{ Ps cfk;df 

;:��tf]�� b/��df EjfO; ;]��jf lbg]�� p2]��Zon]�� 

CUG ;]��jf z'? ul/��Psf]�� xf]�� . xfn s'g}�� 

Ps JolQm s'g}�� Ps eGbf a9L ;d"xdf 

cfj4 x'g gkfpg]�� u/��L of]�� ;]��jf ;+rfng 

eO{/��x]��sf]�� 5 . Closed User Group 

(CUG) ;'ljwf lng rfxg]�� skf]��{/��]��6 ;d"xn]�� 

u|'kdf /��fVg rfxg]�� u|fxssf]�� gfdfjnL 

/�� cGo sfuhft;lxt pkTosfsf]�� nflu 

df]��afOn ;]��jf lgb]��{zgfno k'Nrf]��s /�� 

pkTosf jflx/��sf nflu ;DalGwt If]��qLo 

lgb]��{zgfnodf ;Dks{ ug'{kg]��{5 . GSM 

Postpaid ;]��jfsf u|fxsx¿n]�� dfl;s 

?kdf ltg'{ kg]��{ Go"gtd dx;'n ?= 

#)).– leq g}�� of]�� ;'ljwf klg pkef]��u 

ug{ ;Sg]��5g\ .

	 -pm_	 skf]���{/���]���6 sg]���Szg ckm/��� (CCO)M

	 sDkgLn]�� GSM Postpaid ;]��jfsf]�� 

cfsif{0fnfO{ sfod /��fVg of]�� ;]��jfdf 

skf]��{/��]��6 sg]��Szg ckm/�� pknAw u/��fpFb}�� 

cfPsf]�� 5 . o; ckm/�� ;'rf? ug{ s'g}�� 

klg ;+3, ;+:��yf tyf Jofkfl/��s Pj+ 

cf}��Bf]��lus k|lti7fgsf !) jf !) eGbf 

a9L JolQmx¿sf]�� ;d"xn]�� ;fd"lxs ?kdf 

cfgf]�� sfo{fnosf]�� l;kmfl/��; ;lxt 

cfj]��bg lbg ;Sg]��5g\ . ckm/��df cfa4 

ePkZrft Postpaid GSM df]��jfOn 

gDa/��sf]�� dfl;s landf !) k|ltzt 5'6 

;lxtsf]�� skf]��{/��]��6 sg]��Szg ckm/�� pknAw 
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u/��fpg]�� Joj:��yf ul/��Psf]�� 5 .

	 -P_	 NTPro ;]���jfM 

	 sDkgLn]�� xfnnfO{ GSM kf]��i6k]��8 

u|fxsx¿nfO{ nlIft u/��]��/�� NT Pro ;]��jf 

z'? u/��]��sf]�� 5 . of]�� ;]��jf lnO{ :��jb]��z 

jf ljb]��zdf h'g;'s}�� 7fFpaf6 klg GSM 

kf]��i6k]��8 df]��afOnsf u|fxsx¿n]�� OG6/��g]��6 

;'ljwf pknAw ePsf]�� cj:��yfdf NT 

Network gePsf]�� 7fpaf6 klg :��jb]��z 

leq g]��kfn 6]��lnsdsf h'g;'s}�� gDa/��df 

kmf]��g ug{ /�� h'g;'s}�� gDa/��af6 cfPsf]�� 

kmf]��g p7fpg ;Sg]��5g\ eg]�� ljb]��zdf klg 

laZje/��sf gDa/��x¿df kmf]��g ug{ /�� ;f]�� af6 

cfPsf kmf]��g Receive ug{ ;Sg]��5g\ . 

of]�� ;]��jf ljz]��if u/��L ljb]��zdf hfFbf a9L 

k|efjsf/��L x'g]�� ck]��Iff ul/��Psf]�� 5 . NT 

Pro ;]��jf k|of]��u ug{ z'?df Android 

jf AppleStore af6 NT Pro eGg]�� App 

8fpgnf]��8 u/��L g]��kfn 6]��lnsdaf6 User 

Name /�� Password lnO{ pQm App 

nfO{ ;'rf? ug{ ;lsG5 . User Name 

/�� Password sf]�� nflu Sub NT Pro 

n]��lv !$@* df SMS ug'{ kb{5 . To:��t}�� 

u/��L ;]��jf aGb ug{ UnSub NTPro n]��lv 

!$@* df SMS ug'{ kb{5 . xfn NTPro 

af6 NTPro df kmf]��g /�� SMS lgz'Ns 

ug{ ;lsG5 . ;+:��yfut k|of]��ustf{ 

-Corporate User_ x¿nfO{ nlIft u/��]��/�� 

Conference Call sf]�� ;'ljwf klg yk 

ul/��Psf]�� 5 .

	 !=!=@	 CDMA df]���jfOn ;]���jf 

	 zx/��L e'efu b]��lv u|fld0f ljs6 e]��ux¿df 

;d]��t ljleGg k|ljlwsf]�� tf/��/��lxt 6]��lnkmf]��g 

;]��jf lbg]�� p2]��Zon]�� sDkgLn]�� CDMA 

tyf IP-CDMA k|ljlwdf cfwfl/��t ;]��jf 

k|bfg ul/��/��x]��sf]�� 5 . EjfO; /�� 8f6f 

b'a}�� ;]��jfx¿ pknAw x'g]�� CDMA df]��jfO{n 

;]��jfnfO{ sDkgLn]�� "SKYPRO" a|f08sf]�� 

gfdaf6 ahf/��Ls/��0f ul/��Psf]�� 5 .

	 -s_	 Postpaid CDMA ;]���jfM

n EjfO; sn -Voice Call_

n 5f]���6f]��� ;Gb]���z ;]���jf -SMS_

n lkl8P;Pg tyf Olel8of]���8f6f -PDSN 

and EV-DO Data_

n	sn km/���jfl8{Ë -Call Forwarding_

n	sn j]���l6Ë -Call Waiting_

n	sGkm/���]���G; sn(Conference Call)

n k|m]���G8\; P08 km]���ldnL sn -Friends and 

Family_

n	 cGt/���f{li6«o 5f]���6f]��� ;Gb]���z ;]���jf 

(International SMS_

	 -v_	 Prepaid CDMA ;]���jf

n EjfO; sn -Voice Call_

n 5f]���6f]��� ;Gb]���z ;]���jf -SMS_

n	 lkl8P;Pg tyf Olel8of]��� 8f6f -PDSN 

and EVDO Data_

n sn km/���jfl8{Ë -Call Forwarding_

n sn j]���l6Ë -Call Waiting_

n 8' g6 l8i6j{ -Do Not Disturb_

n sGkm/���]���G; sn -Conference Call_

n gfO6 sn -Night Call_

n	 k|m]���G8\; P08 km]���ldnL sn -Friends and 

Family_
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	 CDMA df]���jfO{ndf Help n]���lv !$!% 

df SMS k7fP/��� Data Package, Night 

Call, Friends and Family h:���tf ;]���jfx¿ 

Subscribe ug{ ;lsG5 .

u_ CDMA  df]jfOn ;]���jfsf cltl/Qm ;]jfx?

	 c_	 Friends and Family ;]���jf

	 CDMA ;]��jfsf]�� cfsif{0fnfO{ sfod /��fVg 

tyf u|fxsx¿nfO{ yk ;]��jf pknAw 

u/��fpg sDkgLn]�� k|m]��08;\ P08 km]��ldnL 

-Friends & Family, FNF_ Knfg ;d]��t 

;~rfngdf NofPsf]�� 5 . o; cGtu{t 

u|fxsx¿n]�� cfkm'n]�� rfx]��sf]�� g]��kfn 

6]��lnsdsf]�� s'g}�� kfFrj6f gDa/��x¿nfO{ 

k|m]��08;\ P08 km]��ldnL Knfgdf bt{f u/��fO{ 

Go"gtd z'Nsdf sn ug{ ;Sb5g\ . 

CDMA Prepaid ;]��jfdfkm{t Friends 

and Family ;'ljwf lnPsf gDa/��x¿df 

sn ubf{ k|lt ldg]��6 &) k}��;f /�� CDMA 

Postpaid ;]��jfdfkm{t of]�� ;'ljwf lnPsf 

gDa/��x¿df sn ubf{ k|lt ldg]��6 %% k}��;f 

dx;'n nfU5 .

	 cf_	 Night Call Package

	 CDMA PrePaid ;]��jfsf u|fxs?nfO{ 

nlIft u/��L sDkgLn]�� ;~rfngdf NofPsf]�� 

Night Call Package cToGt nf]��slk|o 

ePsf]�� 5 . of]�� Kofs]��h cGtu{t k|lt 

dlxgf dfq ?= @) -s/�� afx]��s_ df /��ftL 

!) ah]�� b]��lv laxfg ^ ah]�� ;Dd g]��kfn 

6]��lnsdsf]�� g]��6js{ leqsf b]��z}�� el/��sf 

s'g}�� klg kmf]��gx¿ -PSTN, GSM /�� CDMA_ 

df cl;ldt EjfO; sn ug{ ;lsg]�� 

5 . CDMA Prepaid ;]��jfsf u|fxsx¿n]�� 

cfgf]�� d]��;]��h aS;df Night n]��lv 1415 

df P;=Pd=P;= k7fP/�� of]�� ;]��jf ;'rf? 

ug{ ;Qm5g\ . ;]��jf ;'rf? u/��]�� afktsf]�� 

/��sd ?= @) -s/�� afx]��s_ u|fxssf]�� 

pknAw Jofn]��G;af6 g}�� s§f ul/��g]��5 /�� 

Ps dlxgf kl5 k'gM ;]��jf Subscribe 

ug{' kb{5 .

!=@=	tf/��� hl8t cfwf/���e"t :���yfgLo 6]���lnkmf]���g (PSTN) 

;]���jf

	 PSTN 6]���lnkmf]���g ;]���jf tkm{ ljutdf TDM 

k|ljlwdf cfwfl/���t l:���jlrË PS;r]���~hx¿ 

:���yfkgf u/���L Narrowband Voice tyf 

Data ;]���jfx¿ pknAw u/���fO/���x]���sf]���df 

xfn cfw'lgs k|ljlwsf IP-Based Soft 

Switch, Media Gateway tyf MSAN 

(Multi Service Access Node) h8fg 

u/���L d'n'se/��� Broadband Triple Play 

(Voice, Data and Video) ;]���jfx¿ pknAw 

u/��fpg]�� sfo{ e}��/��x]��sf]�� 5 .

	 cfwf/���e"t :���yfgLo PSTN 6]���lnkmf]���g ;]���jfdf 

pknAw ;'ljwfx¿

n	 sn/��� cfO= l8= -CLIP_ ;'ljwf

n	 nlsË sf]���8 (Locking Code) ;'ljwf

n 	sn xlG6Ë (Call Hunting) ;'ljwf

n	 ly| kf6L{ sGkm/���]���G; (Three Party 

Conference) ;'ljwf

n 	sn 6«fG;km/��� (Call Transfer) ;'ljwf

n 	sn j]���l6Ë(Call Waiting) ;'ljwf

n	 xf]���d ld6l/���Ë (Home Metering) ;'ljwf

n	 Pla|leP6]���8 8folnË -Abbreviated 
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Dialing_ ;'ljwf

n	 j]���sck sn (Wakeup Call) ;'ljwf

n	 nf]���sn, STD, ISD (IDD, Budget, 1424) 

sn ;'ljwf

	 -s_	 NGN ;]���jf

	 d'n'ssf]�� b"/��;~rf/�� If]��qsf]�� ljsf; 

ug]��{ nIo cg'?k laBdfg ;]��jfx¿sf]�� 

lj:��tf/��, ;]��jfx¿df ;xh kx'Fr, ;]��jfx¿sf]�� 

u'0f:��t/��df j[l4 tyf gjLgtd ;]��jfx¿sf]�� 

yfngL ug{ tyf u|fxsx¿sf]�� dfu cg';f/�� 

:��yfgLo 6]��lnkmf]��g ;]��jf -Landline Phone_ 

gk'u]��sf If]��qx¿df EjfO{; tyf P=l8=P;=Pn 

O{G6/��g]��6 ;]��jfsf ;fy}�� eljiodf pknAw 

x'g]�� yk ;'ljwfx¿ ;d]��t k|bfg ug]��{ p2]��Zo 

cg'?k IP-Based Wireline cfof]��hgf 

;~rfngdf NofO{Psf]�� 5 . o; cGtu{t 

IP k|ljlwdf cfwfl/��t Next Generation 

Network (NGN) Soft Switch tyf 

Access Network Equipment - Access 

Gateway (AG) ;~rfngdf cfPsf 

5g\ . Sofljg]��6 b]��lv u|fxssf]�� 3/�� 

;Ddsf]�� g]��6js{ -Local Loop_ df k|of]��u 

x'g]�� tfdfsf]�� tf/�� -Copper Network_ nfO{ 

5f]��6f]�� u/��L Triple Play -Voice, Video 

and Data_ ;]��jf k|bfg ug{ ;lsG5 .

	 -v_	 Value Added ;]���jf

	 sDkgLn]�� cfwf/��e"t PSTN 6]��lnkmf]��g ;]��jf 

tkm{ lgDg adf]��lhdsf Value Added 

;]��jfx¿ cfgf u|fxsx¿nfO{ pknAw 

u/��fpFb}�� cfPsf]�� 5 .

	 Fixed Intelligent Network (FIN) tk{m M

n	 lk|k|]���8 slnË sf8{ -PCC–EasyCall_ 

;]���jf

n	 P8\efG:���8 lk|m kmf]���g -AFS-Toll Free_ ;]���jf

n	 PSTN q]���ml86 lnld6 -PCL_ ;]���jf

n	 O{lhkmf]���g IP sn (SIP PPP and SIP 

EasyCall) ;]���jf

	 PSTN Voice Mail Service (VMS) ;]���jf M

n	 EjfO; d]���n jS; ;]���jf (Voice Mail Box)

n	 k\mofS; d]���n aS; ;]���jf (Fax Mail Box)

n	 EjfO; /��� k\mofS; d]���n aS; ;]���jf (Voice 

& Fax Mail Box)

n	 gf]���l6; af]���8{ ;]���jf (Notice Board Service)

Interactive Voice Response(IVR);]���jf tk{m M

n	 !^)) (SLC Result Enquiry) ;]���jf

n	 !^)! (10+2 Result Enquiry) ;]���jf

n	 !^)@ (TU Result Enquiry) ;]���jf

n	 !^)^ (PSTN Bill Enquiry) ;]���jf

n	 !^)& (GSM and CDMA Mobile PUK 

Enquiry) ;]���jf

n	 !(* (PSTN/���ADSL/���FTTH Fault 

Complaint Registration) ;]���jf

n	 !** (VOIP Call Complaint 

Registration) ;]���jf

	 Outsourced Helpdesk ;]���jf tkm{M

n	 !$(* lh=P;=Pd= Enquiry ;]���jf

n	 !(! l;=l8=Pd=P= Enquiry ;]���jf

n	 !(& lk=P;=l6=Pg= Enquiry ;]���jf

	 Others:�

n !^(* Fixed Intelligent Network (FIN) 

Enquiry ;]���jf

	 -u_	 Olhkmf]���g -IP sn_ ;]���jf

	 O{G6/��g]��6 ;]��jfsf]�� a9\bf]�� nf]��slk|otf 

tyf o;sf]�� k|of]��u dfkm{t EjfO; 

sn ug]��{ ljZjJofkL nx/��nfO{ k5\

ofpFb}�� pkef]��Qmfx¿nfO{ ;f]�� ;]��jf k|bfg 

ug]��{ p2]��Zon]�� SIP -Session Initiation 

Protocol_ df cfwfl/��t IP sn ug{ 

;lsg]�� Soft Phone sDkgLn]�� Olhkmf]��g 

a|f08sf]�� gfdaf6 laj|mL ljt/��0f ub}��{ cfPsf]�� 
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5 . Easy Phone sDKo'6/�� /�� O{G6/��g]��6sf]�� 

k|of]��u dfkm{t ;+;f/��sf]�� h'g;'s}�� :��yfgaf6 

h'g;'s}�� :��yfgdf cfkm'nfO{ kfos kg]��{ 

;dodf ;:��tf]�� b/��df sn ug{ ;lsG5 . 

	 Easy Phone df]��jfOn kmf]��gaf6 SIP App 

dfkm{t klg k|of]��u ug{ ;lsg]��5 . ;fy}�� 

ATA -Analog Telephone Adaptor_ nfO{ 

OG6/��g]��6 nfOg ePsf]�� df]��8]��ddf hf]��8]��/�� 

pQm ATA df kmf]��g ;]��6 h8fg u/��L ;]��jf 

k|of]��u ug{ /� cfOP;8L ;'ljwf gePsf]�� 

kmf]��gaf6 cGt/��f{li6«o sn ;d]��t ug{ 

;lsG5 . g]��kfn 6]��lnsdsf]�� j]��a;fO6df 

EasyPhone cGtu{t /��x]��sf]�� EasyPhone 

SIP PPP Web Portal dfkm{t Balance 

Inquiry, Account l/��rfh{ tyf Validity 

r]��s ug{ ;lsG5 .

	 -3_	 PS;]���; sf]���8 !$@$ dfkm{t ;:���tf]��� b/���df 

cGt/���{fli6«o sn ;]���jf

	 g]��kfn 6]��lnsdn]�� PS;]��; sf]��8 !$@$ 

dfkm{t ;:��tf]�� b/��df cGt/��{fli6«o sn 

ug{ ;lsg]�� ;]��jf h]��i7 @*, @)^& -! 

h'g @)!)_ af6 ;~rfngdf NofPsf]�� 

xf]�� . sDkgLsf ljleGg ;]��jfx¿ -PSTN 

/�� CDMA /�� GSM /�� VSAT tyf PCC 

/�� PCL Account_ af6 !$@$ sf]�� k|of]��u 

u/��L sn ug{ ;lsG5 . of]�� ;]��jf k|of]��u 

ug{sf nflu !$@$ kl5 Country Code, 

Pl/��of sf]��8 ;lxtsf]�� kmf]��g jf df]��jfOn 

gDa/�� /��fv]��/�� 8fon ug{' kb{5 . 

	 -ª_ 	 gf]���l6; af]���8{ ;]���jf

	 d+l;/�� !!, @)^% df z'? ePsf]�� gf]��l6; 

af]��8{ ;]��jf PSTN EjfO; d]��n cGtu{tsf]�� 

Pp6f Supplementary ;]��jf xf]�� . o;df 

PSTN EjfO; d]��n aS;nfO{ gf]��l6; 

af]��8{sf]�� ?kdf k|of]��u ug{ ;lsG5 . 

u|fxsx¿n]�� cfkm\gf]�� PSTN gDa/��df sn 

ug]��{ JolQmnfO{ Pp6}�� ;Gb]��z k6s k6s 

lbg'kg]��{ cj:��yfdf of]�� ;]��jf k|efjsf/��L 

x'G5 . of]�� ;]��jf k|of]��u u/��L u|fxsn]�� cfgf]�� 

gf]��l6; af]��8{df /��fVg]�� ;"rgf /�� ;Gb]��zx¿ 

cfkm}��n]�� kmf]��g dfkm{t /��]��s8{ ug{ ;Sg]��5g\ 

/�� ;f]�� kmf]��gdf sn u/��L pQm ;"rgf ;'Gg 

;lsG5 . of]�� ;]��jf :��yfgLo PSTN kmf]��gsf 

u|fxsx¿nfO{ dfq lgMz'Ns pknAw 5 /�� 

;]��jf k|of]��u ug{ s'g}�� yk pks/��0f h8fg 

ug{ gkg]��{ ePsf]��n]�� cfly{s b[li6sf]��0faf6 

klg nfebfos 5 . cfkm"nfO{ kfos 

kg]��{ glhssf]�� b"/��;~rf/�� sfo{fnoaf6 

of]�� ;]��jf k|fKt ug{ ;lsG5 . ;Gb]��zx¿ 

/��]��s8{ ug]��{, ;Dkfbg ug]��{, x6fpg]�� h:��tf 

sfo{x¿ kf;j8{af6 ;'/��lIft ?kdf ug{ 

;lsG5 . gf]��l6; af]��8{ ;]��jf Jofkfl/��s 

;+3 ;+:��yfx¿sf]�� pTkfbgx¿sf]�� hfgsf/��L 

k|bfg ug{, df}��;d ;DaGwL hfgsf/��L lbg, 

:��s'n–SofDk;x¿n]�� ;"rgf k|;f/��0f ug{, 

jfo';]��jf sDkgLx¿sf]�� p8fg tflnsf 

;DaGwL hfgsf/��L lbg, ljlgdo b/��, 

/��flz, a|]��lsË Go"h cflb k|;f/��0f ug{ 

pkof]��uL /��x]��sf]�� 5 .

	 -r_ 	 P8\efG:���8 lk|m kmf]���g -AFS/���Toll Free_ ;]���jf

	 Jofkfl/��s ;+:��yfx¿, ;/��sf/��L tyf lghL 

;+3 ;+:��yfx¿, a}��°x¿ h:��tf a9L eGbf 

a9L u|fxsx¿;Fu lg/��Gt/�� ;Dks{df 

/��xg' kg]��{ 7"nf sfo{fnox¿nfO{ nlIft 

u/��L u'0f:��t/��Lo Value Added Service 

lbg]�� p2]��Zo cg'?k g]��kfn 6]��lnsdn]�� 

Intelligent Network -IN_ df cfwfl/��t 

P8efG:��8 lk|m kmf]��g ;]��jf ;~rfngdf 

NofPsf]�� 5 . of]�� ;]��jf k|of]��u u/��]��/�� ;+3 

;+:��yfx¿n]�� b]��zel/��sf cfk\mgf sfo{fno 

tyf zfvfx¿df Pp6}�� 6f]��n lk|m gDa/�� 

dfkm{t hg;Dks{ u/��fpg ;Sb5g\ . 
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l/��e;{ rflh{Ë cy{ft\ sn ug]��{ kIfn]�� 

geO sn l/��l;e ug]��{ kIfn]�� sn 

afktsf]�� z'Ns ltg]��{ ePsf]�� x'Fbf 7"nf 

Jofkf/��Ls ;+3 ;+:��yfx¿n]�� a9L eGbf a9L 

u|fxsx¿nfO{ cfkm\gf]�� sfo{fnodf sn 

ug{ k|]��l/��t ub{5g\ . Originating Call 

Screening -OCS_, Flexible Routing, 

Time of Day Routing, -TDR_, Day of 

Year Routing -DOY_, Day of Week 

Routing -DOW_, Originating Call 

Routing -OCR_, Selection Dependent 

Routing -SEL_, Ratio Dependent 

Routing -RAT_, Cyclic Dependent 

Routing -CYC_, Call Forwarding on 

Busy/��no Answer, Call Limit on Daily 

or Monthly Basis, Simultaneous Call 

Limits, h:��tf ;'lawfx¿ ;d]��t o;df 

pknAw ul/��Psf]�� x'Fbf ;]��jf k|of]��u yk 

k|efjsf/��L ePsf]�� 5 . of]�� ;]��jf xfn 

sDkgLsf]�� ;a}�� g]��6js{af6 b]��ze/��L pknAw 

5 . pQm ;]��jf pkTosf aflx/�� sDkgLsf]�� 

;DalGwt sfo{fnox¿ /�� pkTosf leq 

sf7df08f}�� If]��qLo lgb]��{zgfno cGtu{t 

l:��jlrË l8lehgsf]�� OG6]��lnh]��G6 g]��6js{ 

-IN_ zfvfdf ;Dks{ u/��L k|fKt ug{ 

;lsG5 .

	 -5_ 	 PRI (Primary Rate Interface) ISDN 

;]���jf

	 g]��kfn 6]��lnsdn]�� ljut nfdf]�� ;do b]��lv 

ISDN PRI ;]��jf ;~rfng ub}��{ cfO/��x]��sf]�� 

5 . w]��/��}�� 6]��lnkmf]��g nfO{gx¿ cfjZos 

kg]��{ skf]��{/��]��6 clkm;x¿nfO{ ;fwf/��0f 

6]��lnkmf]��gsf]�� ;§fdf Optical Fiber PRI 

nfO{g pko'Qm x'G5 . Optical Fiber sf]�� 

dfWodaf6 lbOg]�� of]�� ;]��jfdf u|fxsx¿n]�� 

Incoming tyf Outgoing Call ug{ 

;lsg]�� Joj:��yf ul/��Psf]�� 5 . of]�� ;]��jf 

lng]�� u|fxsn]�� !)) b]��lv !))) j6f DN 

;Ddsf]�� DID (Direct Inward Dialing) 

;'ljwf k|of]��u ug{ ;lsg]�� Joj:��yf 

ePsf]��n]�� xfn ISDN PRI ;]��jf u|fxs 

;dIf nf]��slk|o ag]��sf]�� 5 .

@= 8f6f ;]���jf

sDkgLsf]�� 8f6f -Od]��n, OG6/��g]��6 cflb_;]��jfsf 

k|of]��ustf{ @)&@ kf}��if dlxgfsf]�� cGTo ;Dddf &) 

nfv ^# xhf/�� eGbfa9L k'u]��sf 5g\ . ;f]�� dWo]�� 

GSM df]��afOnsf]�� 8f6f k|of]��ustf{ ^& nfv $# 

xhf/��, CDMA Data tkm{ ! nfv #^ xhf/��, WiMAX 

Data tkm{ !$ xhf/��, FTTH Data tkm{ &*, ADSL 

;]��jfsf k|of]��ustf{ ! nfv ^) xhf/�� eGbf a9L 

/��x]��sf 5g\ . o;}��u/��L NTA af6 k|sflzt sflt{s 

@)&@ dlxgfsf]�� MIS tYof+s cg';f/�� sDkgLsf]�� 

Data ;]��jfsf]�� Market Share %^=(% k|ltzt /��x]��sf]�� 

5 .

sDkgLsf]�� 8f6f ;]��jf cGtu{t ADSL, GPRS, PDSN 

&% j6}�� lhNnfdf tyf 3G, EVDO, Wimax /�� WiFi 

Hotspots qmdz M &#, &@ /�� &# lhNnfdf k'u]��sf]�� 

5 .

ljZjJofkL ?kdf a9L/��x]��sf]�� 8f6f ;le{;sf]�� dfusf]�� 

k|efj g]��kfnL ahf/�df� klg kl/�/�x]�sf]� 5 . u|fxsx¿sf]�� 

a9\bf]�� 8f6f ;]��jfsf]�� dfunfO{ ;Daf]��wg ug{ g]��kfn 

6]��lnsdn]�� b|'t ultdf cfwfl/��t 8f6f ;]��jf ;lxtsf]�� 

df]��jfO{n ;]��jfsf]�� lj:��tf/��df Jofks sfo{x¿ ul/��/��x]��sf]�� 

5 . ljs6 u|fdL0f e]��usf hgtfx¿nfO{ pQm ;]��jf 

dfkm{t l8lh6n l8efO{8 Go"lgs/��0f ub}��{ hfg]�� 

sDkgLsf]�� nIo 5 .

8f6f ;]��jfx¿ cGtu{t g]��kfn 6]��lnsdn]�� lgDg 

cg';f/��sf ;]��jfx¿ k|bfg ul/��/��x]��sf]�� 5 .

-s_ 3G ;]���jf

	 sDkgLsf]�� GSM ;]�jf cGtu{t WCDMA k|ljlwdf 
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cfwfl/��t 3G ;]��jfdfk{mt u|fxsx¿n]��]�� u'0f:��t/��Lo 

EjfO; ;]��jfsf]�� cltl/��Qm High Speed Internet 

;]��jf k|of]��u ug{ ;Sb5g\ eg]�� Video Call, Live 

TV Capture and Video Streaming ;]��jfx¿ ;d]��t 

k|of]��u ug{ ;lsG5 .

	 sDkgLn]�� /��fhwfgL nufot b]��zsf]�� k|d'v zx/�� 

b]��lv u|fdL0f e"–efu ;Dd WCDMA ;]�jf cGtu{t 

k|ljlwsf]�� 3G ;]��jf Jofks lj:��t/�� ul/��/��x]��sf]�� 5 . 

xfn;Dd b]��zsf @ lhNnfx¿ x'Dnf /�� 8f]��Nkf 

jfx]��s &# lhNnfx¿df 3G ;]��jf ;+rfngdf 

cfO{;s]��sf 5g\ . &% j6}�� lhNnfx¿df 3G 

;]��jf l56}�� k'¥ofpg]�� nIosf ;fy sfd eO{/��x]��sf]�� 

5 . ljz]��ift 3G ;]��jf lhNnf ;b/��d'sfd /�� 

o;sf]�� cf;kf; tyf k|d'v Jofkfl/��s s]��Gb|x¿df 

;~rfngdf NofOPsf]�� 5, eg]�� cGo If]��qx¿df 

;d]��t ;~rfngdf Nofpg]�� tof/��Lsf ;fy sfdx¿ 

eO{/��x]��sf]�� 5 . b"/��;~rf/�� ;]��jf pkef]��u ug]��{ 

u|fxsx¿ EjfO; ;]��jfdf eGbf 8f6f ;]��jfdf a9L 

cfslif{t ePsf]�� kfOPsfn]�� sDkgLn]�� u|fxssf]�� 

dfu adf]��lhd pRr ultsf]�� 8f6f ;]��jf pknAw 

u/��fpg]�� p2]��Zon]�� 3G ;]��jfsf]�� lj:��tf/��df hf]��8 

lbPsf]�� xf]�� . u|fxsx¿n]�� df]��jfOndf 3G dfkm{t 

OG6/��g]��6 rnfpg ;j{k|yd cfgf]�� df]��jfOnsf]�� 

d]��;]��h aS;df 3G Type u/��L 1400 df SMS 

k7fpg'k5{ .

-v_ CDMA Wireless Internet 

	 l;=l8=Pd=P k|ljlwdf cfwfl/���t /���xL ;~rfng 

ul/���Psf]��� of]��� ;]���jf PDSN /��� EVDO u/���L b'O{ 

k|sf/���sf 5g\ M

n	 PDSN:�� Packet Data Serving Node (PDSN) 

;]��jf l;=l8=Pd=P k|ljlwdf cfwfl/��t ;]��jf xf]�� h'g 

C-Phone, Sky Phone, Sky Data ;]��jfdf Data 

activate u/��fO{ clwstd 153.6 kbps Ifdtfdf 

OG6/��g]��6 ;]��jf k|of]��u ug{ ;lsG5 . CDMA 

Coverage ePsf]�� ;Dk"0f{ If]��qdf of]�� ;]��jf k|of]��u 

ug{ ;lsG5 .

n	 EVDO:�� Evolution Data Optimized (EVDO) 

l;=l8=Pd=P k|ljlw cGtu{t t]��;|f]�� k':��tfsf]�� a|f]��8jf08 

OG6/��g]��6 ;]��jf xf]�� . of]�� k|ljlw dfkm{t 3.1 Mbps 

sf]�� b/��n]�� 8f6f ;]��jf rnfpg ;lsG5 . of]�� ;]��jf 

pkef]��u ug{sf]�� nflu Smartphone jf EVDO 

modem sf]�� cfjZostf kb{5 . of]�� ;]��jfsf]�� 

nflu u|fxsx¿n]�� EVDO RUIM card vl/��b u/��L 

df]��jfOnaf6}�� Voice /�� Data ;]��jf k|of]��u ug{ 

;Sg]��5g\ eg]��]�� EVDO Dongle /�� Wifi Device 

k|of]��u u/��L Laptop cyjf Desktop af6 ;d]��t 

OG6/��g]��6 rnfpg ;lsG5 . sDkgLn]�� xfn 

EVDO Data grNg]�� k'/��fgf RUIM sf8{x¿nfO{ 

EVDO rNg]�� RUIM df lgMz'Ns kl/��jt{g ug{ 

;lsg]�� Joj:��yfnfO{ sfod}�� /��fv]��sf]�� 5 . EVDO 
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Data rnfpgsf]�� nflu ljleGg Data Package x¿ 

SMS dfkm{t Subscribe u/��L ;'ne b/��df data 

rnfpg ;lsG5 . u|fxsx¿sf]�� cfsif{0f EVDO 

;]��jfk|lt a9\g yfn]��;Fu}�� sDkgLn]�� ljt/��0f ub}��{ 

cfPsf]�� Data Plan df gofF Data Package x¿ 

pknAw u/��fOPsf]�� 5 . ljleGg ;dofjlw /��x]��sf 

km/��s vfnsf Data Package x¿ Subscribe 

u/��L ;/��n d"Nodf rnfpg ;lsG5 .

-u_ ADSL ;]���jf

	 sDkgLn]�� @)^% ;fn a}��zfv dlxgfb]��lv 

sf7df08f}�� pkTosfaf6 ;]��jf k|f/��De u/��]��sf]�� ADSL 

2+ k|ljlwdf cfwfl/��t ADSL (Asymmetric 

Digital Subscriber Line_ xfO l:��k8 OG6/��g]��6 

;]��jf xfn d'n'ssf]�� &% j6}�� lhNnfx¿df pknAw 

5 . :��yfgLo 6]��lnkmf]��g -PSTN_ ;]��jfsf]�� Copper 

Wire dfkm{t k|jfx x'g]�� pRr ultsf]�� a|f]��8Aof08 

k|ljlwdf cfwfl/��t of]�� ;]��jfaf6 sDtLdf 192 

Kbps sf]�� b/��n]�� 8f6f 8fpgnf]��8 ug{ ;lsG5 . 

Splitter sf]�� k|of]��u dfkm{t EjfO; sn /�� 

OG6/��g]��6 Ps}��;fy rnfpg ;lsg]�� /�� OG6/��g]��6 

k|of]��u ub{f Dial Up Connection df h:��tf]�� 

yk snsf]�� dx;'n e'QmfgL ug{ gkg]��{ ePsf]��n]�� 

ADSL OG6/��g]��6 pkef]��Qmf df´ nf]��slk|o /��x]��sf]�� 

5 . ;fy}�� ADSL df]��8]��d dfkm{t LAN /�� WLAN 

;d]��t ;[hgf ug{ ;lsg]�� x'Fbf Ps eGbf a9L 

k|of]��ust{fx¿n]�� ;f ]́��bf/��Ldf a|f]��8Aof08 OG6/��g]��6 

k|of]��u ug{ ;Sg]� 5g . Modem /�� ;]��jf 

k|bfossf]�� jLrdf x'g]�� 8f6fsf]�� k|;f/��0f ult 

;dfg gx'g]�� o; k|ljlwdf Downstream sf]�� 

ult Upstream sf]�� ult eGbf a9L x'g]�� ePsf]��n]�� 

8f6f 8fpgnf]��8sf]�� cfjZostfnfO{ k"/��f ub{5 .

	 sDkgLn]�� of]�� ;]��jf ef]��n'd a]��:��8 -Volume Based_ 

/�� c;Lldt dfl;s of]��hgf -Unlimited Monthly 

Plan_ u/��L lgDg b'O{ Kofs]��h cGtu{t pknAw 

u/��fpFb}�� cfPsf]�� 5 M

	 c_ ef]���n'd a]���:���8 -Volume Based_

	 lbgdf s]��xL ;do dfq OG6/��g]��6 rnfpg]�� 

/�� c;Lldt 8f6f 8fpgnf]��8sf]�� cfjZostf 

gePsf u|fxsx¿nfO{ nlIft ul/��Psf]�� of]�� 

Kofs]��h cGtu{t u|fxsx¿n]�� k"j{ lgw{fl/��t 8f6f 

ef]��n'd tf]��lsPsf]�� ;do;Ldf leq pkef]��u ug{ 

;Sg]��5g\ . k"j{ lgw{fl/��t 8f6f k|of]��u u/��]��df jf 

tf]��lsPsf]�� ;do;Ldf ;lsPdf of]�� ;]��jf gjLs/��0f 

kZrft k'gM ;~rfng ug{ ;lsG5 . of]�� Kofs]��h 

cGtu{t Bandwith on Demand -BOD_ sf]�� 

cfwf/��df Go"gtd 512 Kbps b]��lv clwstd 1 

Mbps sf]�� ultdf 21GB /�� 42GB -# dlxgf_, 

42 GB /�� 84GB -^ dlxgf_ tyf 84GB /�� 

168GB -!@ dlxgf_ ;dofjlw x'g]�� Kofs]��hx¿ 

pknAw 5g\ .

	 cf_ c;Lldt dfl;s of]���hgf -Unlimited 

Monthly Plan_

	 OG6/��g]��6 k|of]��usf]�� cTolws cfjZostf /��x]��sf 

u|fxsx¿df nf]��slk|o of]�� Kofs]��h cGtu{t 

JolQmut u|fxsx¿n]�� 192, 384,512 Kbps /�� 

1 Mbps tyf ;+:��yfut u|fxsx¿n]�� 2 Mbps 

Ifdtf ;Ddsf]�� ;]��jf k|fKt ug{ ;Sb5g\ /�� 

tf]��lsPsf]�� dfl;s dx;'n e'QmfgL u/��]�� kZrft 

dlxgf lbg;Dd ;]��jf k|of]��u ug{ ;Sb5g\ . of]�� 

Kofs]��hdf Data Volume df s'g}�� ;Ldf tf]��lsPsf]�� 

5}��g .

-3_ jfODofS; -WiMax_ a|f]���8Aof08 OG6/���g]���6 ;]���jf

	 g]��kfn 6]��lnsdn]�� rf}��yf]�� k':��tf -4G_ k|ljlwsf]�� 

a|f]��8Aof08 OG6/��g]��6 ;]��jf jfO{DofS; ;]��jfaf6 

z'? u/�]�sf]�� xf]�� . d'n'ssf ;a}�� uf=lj=;=x¿df 

Go"gtd 256 lsnf]��la6\; k|lt ;]��s]��08 Ifdtfsf]�� 

a|f]��8Aof08 OG6/��g]��6 ;]��jf k'¥ofpg]�� nIo cg'?k 

xfn;Dd nueu @*)) uf=lj=;=x¿df ;f]� ;]��jf 

k'¥ofO{;lsPsf]�� 5 . afFsL /��x]��sf uf=lj=;=x¿df 

klg a|f]��8Aof08 OG6/��g]��6 ;]��jf k'¥ofO{ ;fdflhs 

bfloTj k'/��f ug{ /�� ljs6 :�yfgx¿df O{G6/��g]��6sf]�� 

;xh kx'Fr k'¥ofpg WiMax ;]��jf pkof]��uL 

;flat x'g]��5 . xfn /��x]��sf]�� Digital Divide nfO{ 
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sd ug{ o;n]�� ;xof]��u ug{]��5 .

	 WiMax k|ljlw xfn d'n'sdf pknAw OG6/��g]��6 

;]��jfx¿ dWo]�� ;a}��eGbf cfw'lgs k|ljlwsf]�� 

OG6/��g]��6 ;]��jf xf]�� . pkef]��Qmfx¿n]�� of]�� k|ljlw 

dfkm{t OG6/��g]��6 rnfpgsf nflu CPE 

-Customer Premises Equipment_ cfjZos 

kb{5 . Outdoor, Indoor /�� USB Dongle 

u/��L tLg lsl;dsf CPE x¿ ahf/��df pknAw 

5g\ . Outdoor CPE n]�� a]��; :��6]��zg b]��lv !% 

lsnf]��ld6/��, Indoor CPE n]�� % lsnf]��ld6/�� /�� 

USB Dongle n]�� @ lsnf]��ld6/�� 6f9f;Ddsf]�� 

/��]��l8of]�� l;Ugn lnO{ OG6/��g]��6 rnfpg ;lsG5 

/�� CPE sf]�� lsl;d /�� a]��; :��6]��zgaf6 b"/L��sf]�� 

cfwf/��df clwstd 2 Mbps ;Ddsf]�� ult 

k|fKt ug{ ;lsG5 . WiMax k|ljlw Roaming 

Enabled x'g]�� ePsf]��n]�� WiMax Coverage ePsf 

h'g;'s}�� :��yfgx¿df o; k|fljlw dfkm{t OG6/��g]��6 

;]��jf pkof]��u ug{ ;lsG5 .

	 Wimax ;]��jf cGtu{t xfn Volume-Based 

Package x¿ pknAw 5g\ . h;df 5GB b]��lv 

366 GB ;Ddsf Volume-Based Package k|of]��u 

ug{ ;lsG5 .

-ª_ Wifi Hotspot ;]���jf 

	 WiMax k|ljlwnfO{ Backhaul sf]�� ?kdf k|of]��u 

ub}��{ sDkgLn]�� Hotspot dfkm{t Wi-Fi ;]��jf 

;~rfng ul/��/��x]��sf]�� 5 . xfn of]�� ;]��jf b]��ze/�� 

^% lhNnfx¿df pknAw e}��;s]��sf]�� 5 /�� lgs6 

eljiodf afFsL /��x]��sf]�� lhNnfx¿df klg ;]�jf 

k'¥ofOg]��5 . pkef]��Qmfx¿n]�� tL :��yfgx¿df :��df6{ 

kmf]��g, Nofk6k tyf 6\ofjn]��6 dfkm{t OG6/��g]��6 

;]��jf k|of]��u ug{ ;Qm5g\ . WiFi k|of]��u ug{ 

lh=P;=Pd= lk|k]��8 /�� l;=l8=Pd=P= df]��jfOn dfkm{t 

wifi10 jf WIFI 10 n]��vL !$!^ df P;=Pd=P;= 

k7fO{ kf;j8{ k|fKt ug{ ;lsG5 . Wifi 10 

;]��jf k|lt 306f k|of]��u u/��]�� jfkt ¿= !) nfUg]��5 

h;sf]�� cjlw @$ 306f x'g]��5 eg]�� WIFI 30 

;]��jfaf6 % 306f O{G6/��g]��6 k|of]��u u/��]�� jfkt ¿= 

#) nfUg]��5 h;sf]�� cjlw & lbg /��xg]�� 5 . 

-r_ Internet/���Intranet Leased Line ;]���jf

	 sDkgLn]�� sl/��a @) jif{ cl3 b]��lv sk/�� lnh 

;ls{6 ;]��jf ;'? u/��]��sf]�� xf]�� . k/��Dk/��fut ?kdf 

Copper Wire df @ j6f Lease Modem k|of]��u 

u/��L ;~rfng ul/��g]�� of]�� ;]��jf xfn ADSL nfOg 

tyf Optical Fiber sf]�� k|of]��u u/��L ;/��n ?kdf 

;~rfng ug{ ;lsG5 . 

	 u|fxsju{sf]�� dfu adf]��lhd High Speed 

Dedicated Internet/��Intranet Lease ;]��jf 

Optical Fiber sf]�� dfWodaf6 cyjf Microwave 

Radio sf]�� dfWodaf6 ;d]��t ;j}�� lhNnfx¿df 

pknAw u/��fpg ;lsG5 .

	 sDkgLn]�� oL lnh ;]��jfx¿ dWo]�� Intranet Lease 

;]��jf Go"gtd 256 kbps b]��lv 10 mbps eGbf 

dflysf]�� Ifdtfdf /�� Internet Lease ;]��jf Go"gtd 

256 kbps b]��lv 100 mbps eGbf dflysf]�� 

Ifdtfdf Optical Fiber sf]�� dfWodaf6 u|fxssf]�� 

dfu cg';f/�� ljt/��0f ul/��/��x]��sf]�� 5 . xfn 

;fwf/��0f 6]��lnkmf]��g k'u]��sf ;j}�� :��yfgdf ADSL 

dfkm{t Internet Lease tyf Intranet Lease 

;]��jf pknAw u/��fpg ;lsG5 .

	 o;}�� u/��L sDkgLn]�� ISP -Internet Service 

Provider_ x¿nfO{ E1 lnh ;ls{6 /�� IPLC 

-International Private Lease Circuit_ h:��tf 

lnh nfOg ;]��jfx¿ klg k|bfg ul/��/��x]��sf]�� 5 .

-5_ FTTH (Fiber To The Home) ;]���jf

	 o; sDkgLn]�� zx/��L If]��qsf pkef]��Qmfx¿sf]�� 

High Speed Internet sf]�� cfjZostfnfO{ dWo 

gh/�� ub}��{ ;do ;fk]��If?kdf ljleGGf lsl;dsf 

;]��jfx¿ k|bfg ug]��{ pb]��Zo cg'?k Fiber To The 

Home (FTTH) df cfwfl/��t ;]��jfsf]�� z'?jft 

u/��]��sf]�� 5 . k/��Dk/��fut tfdfsf]�� tf/��sf]�� ;§fdf 
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u|fxsx¿sf]�� 3/��;Dd clK6sn kmfOj/�� k'/��\ofO{ 

;]��jf lbOg]�� ePsf]��n]�� ;]��jf cToGt}�� u'0f:��t/��Lo x'g]�� 

/�� u|fxsx¿sf]�� nflu of]�� ;]��jf k|efjsf/��L /��x]��sf]�� 

5 . 

	 sDkgLn]�� klxnf]�� r/��0fdf g]��kfn el/��sf !) 

:��yfgx¿df of]�� ;]��jf k|bfg ug]��{ tof/��L u/��]��sf]�� 5 . 

o;}�� cg';f/�� xfn ;Dd sf7df08f}�� pkTosfleqsf 

# :��yfg ;'Gwf/��f, 5fpgL /�� gS;fn PS;r]��Gh 

cGtu{tsf If]��qx¿ tyf pkTosf jflx/�� @ :��yfg 

a'6jn /�� kf]��v/��f PS;r]��Gh cGtu{tsf If]��qx¿df 

FTTH ;]��jf ljt/��0f ul/��Psf]�� 5 . o;sf]�� ;fy}�� 

sf7df08f}�� pkTosfleqsf yk @ :��yfg kf6g 

/�� aa/��dxn PS;r]��Gh cGtu{tsf If]��qx¿ tyf 

pkTosf jflx/�� yk # :��yfg e/��tk'/��, lj/��uGh 

/�� lj/��f6gu/�� PS;r]��Gh cGtu{tsf If]��qx¿df 

FTTH ;]��jf lat/��0f sfo{qmd /��x]��sf]�� 5 .

	 Next Generation Network (NGN) k|ljlw 

cGtu{tsf]�� FTTH ;]��jfdf pRr ultsf]�� 

u'0f:��t/��Lo 8f6f (Internet) ;]��jfsf]�� cltl/��Qm 

EjfO; ;]��jf ;d]��t pknAw eO/��x]��sf]�� 5 eg]�� 

lgs6 eljiodf Video nufot cGo Value 

Added ;]��jfx¿ ;d]��t pknAw x'g]��5g\ . FTTH 

af6 u|fxsx¿n]�� d'n'sleq ;~rflnt Data 

;]��jfx¿dWo]�� xfn;Ddsf]�� ;a}��eGbf pRr Ifdtfsf]�� 

Data ;]��jf k|of]��usf]�� cg'ej k|fKt ug{ ;Sg]� 

�5g . 

	 sDkgLn]�� o; ;]��jf k|lt u|fxsx¿sf]�� cfs{if0f 

tyf dfunfO{ x]��/��]��/�� g]��kfn el/��sf cGo :��yfgx¿df 

s|lds ?kdf FTTH ;]��jf lj:��tf/�� ug]��{ of]��hgf 

;d]��t agfPsf]�� 5 .

@=!=	u|fxsx¿sf]��� dfu adf]���lhd 8f6f Kofs]���hx¿

	 g]��kfn 6]��lnsdn]�� ;do ;fk]��If ?kdf u|fxsx¿sf]�� 

dfu adf]��lhd ljleGg Internet ;]��jfdf 8f6f 

Kofs]��hx¿ pknAw u/��fPsf]�� 5 . h; cg';f/�� 

GSM Prepaid df]��afOn ;]��jfsf u|fxsx¿nfO{ 

10 MB b]��lv 10 GB, GSM Postpaid df]��afOn 

;]��jfsf u|fxsx¿nfO{ 10 MB b]��lv 5 GB,CDMA 

df]��afOn ;]��jfsf u|fxsx¿nfO{ 40 MB b]��lv 10 

GB, WiMax ;]��jfsf u|fxsx¿nfO{ 5 GB b]��lv 

336 GB, FTTH ;]��jfdf 40 GB b]��lv 480 GB 

8f6f Kofs]��hx¿ pknAw u/��fp+b}�� cfPsf]�� 5 .

#=	 u|fdL0f If]���qdf Satellite dfkm{t b"/���;~rf/��� 
;]���jf 

zx/��L If]��qdf ;]��jf lj:��tf/�� /�� cfsif{s of]��hgfx¿ 

dfkm{t k|fKt x'g]�� d'gfkmfdf dfq ;Lldt g/��x]��/�� 

;fdflhs pQ/��bfloTj ;d]��tnfO{ cfTd;ft ub}��{ 

ljleGg lsl;dsf k|ljlwx¿sf]�� k|of]��u u/��L d'n'ssf 

b'u{d tyf ljs6 If]��qx¿df klg b"/��;~rf/�� ;]��jfsf]�� 

;~rfng tyf lj:��tf/��nfO{ sDkgLn]�� k|fyldstf 

lbPsf]�� 5 . zx/�� s]��lGb|t ;]��jf lj:��tf/��n]�� dfq 

d'n'sdf JofKt l8lh6n l8efO8nfO{ Go"lgs/��0f 

ug{ /�� l8lh6n OGSn'hgsf]�� cjwf/��0fnfO{ cfTd;ft 

ug{ g;lsg]�� x'Fbf pk/��f]��Qm sfo{sf]�� nflu sDkgLn]�� 

u|fdL0f If]��qx¿df :��of6]��nfO{6 dfkm{t b"/��;~rf/�� ;]��jfsf]�� 

lj:��tf/�� ul/��/��x]��sf]�� 5 . o;sf]�� sf/��0f d'n'se/��sf 

;Dk"0f{ gu/��kflnsfx¿ tyf ufFp ljsf; ;ldltx¿df 

b"/��;~rf/�� ;]��jfsf]�� kx'Fr lj:��tf/�� x'g k'u]��sf]�� 5 .

:��of6]��nfO6 k|ljlwdf cfwfl/��t KU Band VSAT af6 
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;~rflnt 6]��lnkmf]��g ;]��jf u|fdL0f If]��qdf ;~rf/�� 

;]��jfsf]�� lj:��tf/��sf]�� nflu j/��bfg ;flat ePsf]�� 5 . 

Microwave Radio tyf Optical Link af6 6«fG;ldzg 

k"j{fwf/�� pknAw x'g g;Sg]�� d'n'ssf clt ljs6 

tyf b'u{d If]��qx¿nfO{ /��fli6«o tyf cGt/��{fli6«o 

;~rf/�� ;~hfndf cfa4 u/��fpg of]�� k|ljlwn]�� cxd 

e"ldsf v]��n]��sf]�� 5 . e"sDk, af9L nufot b"/��;~rf/�� 

k"j{fwf/��df IftL k'¥ofpg]�� cGo b}��jL k|sf]��ksf]�� cj:��yfdf 

k|efljt If]��qx¿df tTsfn ;~rf/�� ;]��jf k'¥ofpg 

;fy}�� p2f/�� sfo{df ;+nUg 6f]��nLx¿nfO{ ;ls|o ug{ 

:��of6]��nfO6 k|ljlw c´ k|efjsf/��L ;fljt ePsf]�� 5 . 

xfn sDkgLn]�� :��of6]��nfO6 k|ljlwnfO{ zx/��L tyf 

u|fdL0f If]��qx¿df clK6sn tyf /��]��l8of]�� ln°sf]�� Back 

Up sf]�� ?kdf k|of]��u ul/��/��x]��sf]�� 5 . tyfkL, k|fs[lts 

k|sf]��k jf cGo sf/��0fx¿af6 clK6sn kmfOj/�� tyf 

/��]��l8of]�� ln°df ;d:��of cfPdf :��of6]��nfO6 k|ljlwsf]�� 

k|of]��u u/��L ;]��jfnfO{ sd eGbf sd ;dodf ;'rf¿ 

ug{ ;xof]��u k'Ub5 .

o;sf ;fy}�� PSTN, GSM tyf CDMA ;]��jfsf]�� lj:��tf/�� 

/�� cfjZos k"j{fwf/��x¿sf]�� lgd{f0fsf nflu :��of6]��nfO6 

k|ljlw k|efjsf/��L b]��lvPsf]�� 5 . sDkgLn]�� GSM 

tyf CDMA ;]��jfx¿sf]�� ;~rfngsf]�� nflu Backhaul 

sf]�� ?kdf k|of]��u ug{ tyf 6]��lnkmf]��g PS;r]��Gh 

;~rfngdf Nofpg KU Band df cfwfl/��t DSAT 

System ;~rfngdf NofPsf]�� xf]�� . pQm Backhaul 

df cfwfl/�t x'Fb}� 8f]��Nkfsf]�� b'g}�� /�� x'Dnfsf]�� l;ldsf]��6df 

GSM /�� CDMA tyf ADSL /�� NGN Exchange 

;~rfngdf /��x]��sf 5g\ . o; cGtu{t %%) 6ld{gn 

v/��Lb u/��L k|To]��s 6ld{gndf $ nfOg EjfO{; tyf 

Ps nfOg 8f6f kf]��6{af6 /�� 28=8 Kbps b]��lv 256 

Kbps ;Dd Ifdtfsf]�� 8f6f ;]��jf ;~rfngdf /��x]��sf]�� 

5 . cGo k|ljlwaf6 ADSL ;]��jf k'¥ofpg g;lsg]�� 

lhNnfx¿df VSAT Backhaul Link k|of]��u u/��L 

d'n'ssf ;a}�� lhNnfx¿df ADSL Broadband ;]��jf 

k'¥ofpg sDkgL ;kmn ePsf]�� 5 .

sDkgLsf]�� cGo k|ljlwx¿sf]�� t'ngfdf cfly{s, 

k|fljlws tyf pks/��0f 9'jfgLsf]�� b[li6sf]��0fn]�� vlr{nf]�� 

ePtfklg pk/��f]��Qm k|ljlwx¿sf]�� dfWodaf6 u|fdL0f 

If]��qx¿df b"/��;~rf/�� ;]��jf lj:��tf/�� tyf ;~rfng u/��]��/�� 

b]��zsf]�� &% j6}�� lhNnf tyf ;Dk"0f{ uf=lj=;=x¿df 

6]��lnkmf]��g ;]��jf pknAw u/��fO{ Narrowband tyf 

Broadband, Voice /�� Data ;]��jfx¿sf]�� kx'Fr k'¥ofO{ 

b]��zsf]�� ;du| cfly{s, ;fdflhs, ;fF:��s[lts tyf 

z}��lIfs If]��qsf]�� ljsf;df dxTjk"0f{ of]��ubfg lbg 

sDkgL ;kmn ePsf]�� 5 .

sDkgLn]�� ko{6sLo If]��qx¿df ;d]��t b"/��;~rf/�� ;]��jf 

pknAw u/��fpg]�� p2]��Zo cg'?k ;u/��dfyfsf]�� cfwf/�� 

lzlj/�� uf]��/��]��If]��kdf GSM df]��jfOnsf]�� BTS ;~rfng 

ug{ :��of6]��nfO6 k|ljlwsf]�� k|of]��u u/��]��sf]�� 5 . of]�� BTS 
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;~rfngdf cfP;Fu}�� ;u/��dfyfsf]�� cfwf/�� lzlj/��af6 

;:��tf]�� b/��df /��fli6«o tyf cGt/��f{li6«o 6]��lnkmf]��g ;]��jf 

pkof]��u ug{ ;xh eO{ ko{6sx¿ ;d]��t nfeflGjt 

ePsf 5g\ .

$=	 sDkgLsf ;]���jfx¿sf]��� Bill Payment tyf 
l/���rfh{

PSTN ;]��jfsf]�� Bill Paymentsf]�� nflu o; sDkgLsf]�� 

Recharge Card -Namaste /�� NT Recharge_ k|of]��u 

ug{ ;lsG5 . IVR code !$!# dfkm{t Namaste 

Recharge Card /�� !$!@ dfkm{t NT Recharge Card 

k|of]��u u/��L Bill Payment tyf l/��rfh{ ug{ ;lsG5 .

o; afx]��s MPOS, a}��+s dfkm{t tyf NT Recharge 

Card k|of]��u u/��L http:��/��/��webrecharge.ntc.net.np 

dfkm{t klg Bill Payment ug{ ;lsG5 . PSTN 

Phone af6 cfg}�� gDa/��sf]�� lan /��sd yfxf kfpg 

IVR Code 1606 8fon ug{" kb{5 .

sDkgLn]�� sd b/��sf]�� l/��rfh{ sf8{x¿sf]�� nf]��slk|otfnfO{ 

dWogh/�� ub}��{ MPOS k|ljlwsf]�� ;lhnf]�� l/��rfh{dfkm{t 

GSM lk|k]��8 l/��rfh{ tyf GSM kf]��i6k]��8, 

ADSL/��Landline ;]��jfsf]�� lan e'QmfgL ug{ ;lsG5 . 

MPOS k|ljlwaf6 l/��rfh{ ubf{ GSM lk|k]��8df Go"gtd 

?= !) b]��lv ?= %))) ;Ddsf]�� l/��rfh{, GSM kf]��i6k]��8 

/�� Landline ;]��jfdf ?= !)) b]��lv ?= %))) tyf 

ADSL ;]��jfdf?= %)) b]��lv ?= %))) ;Ddsf]�� lan 

e'QmfgL ug{ ;lsG5.

PSTN ;]��jfsf]�� lan GSM/��CDMA -Prepaid/�� Postpaid_ 

df]��afO{naf^ yfxf kfpg cfˆgf]�� df]��afO{nsf]�� Message 

Box df osb<space> ̂ ]��lnkmf]��g g+= -z"Go afx]��s Pl/��of 

sf]��* ;lxt_ ^fO{k u/��L 1400 df SMS k&fpg]�� . 

h:��t}��M osb<space> 14240012 n]��v]��/�� 1400 df 

SMS k&fpg' kb{% .

%=	 ;fdflhs ;~hfnsf]��� ?kdf Meet sf]��� 
z'?jft

g]��kfn 6]��lnsdn]�� @)&@ df3 $ ut]�� b]��lv gofF 

;fdflhs ;~hfnsf]�� ?kdf Meet ;+rfngdf 

NofPsf]�� 5 . Meet sf]�� ;xof]��un]�� 6]��S:��6, kmf]��6f]��, 

cl8of]�� tyf lel8of]��nfO{ Ps csf{df ;]��o/�� ug{ 

;lsG5 . To;}��u/��L sDkgLsf ljleGg ;]��jfsf af/��]��df 

u|fxs;Fu cfjZos cGt/��lqmof ;d]��t ug{ ;lsG5 . 

sDkgLn]�� o;af6 ;]��jfu|fxL /�� sDkgLsf aLrdf 

;fdflhs ;DaGw ljsf; u/��fpg]�� p2]��Zo lnPsf]�� 5. 

sDkgLn]�� o;nfO{ www.meet.net.np 8f]��d]��g g]��dsf]�� 

?kdf btf{ u/��]��sf]�� 5� .

g]��kfn 6]��lnsdsf df]��afOn u|fxsx¿n]�� cfgf]�� kmf]��gdf 

Android jf Apple Store af6 Meet App 8fpgnf]��8 

u/��L of]�� ;]��jf /��lh:��6/�� ug{ ;lsG5 . o; Platform 

k|of]��u u/��L u|fxsx¿n]�� k|lt lbg !) j6f SMS 

lgMz'Ns k7fpg ;Sb5 . ;fy}�� !)) b]��vL %))) 

;Ddsf]�� Bulk SMS package vl/��b u/��L pkef]��u 

ug{ ;Sb5g\ . cGo ;fdflhs ;~hfnx¿ h:��t}�� 
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Facebook, Twitter klg o;}�� Platform dfkm{t Login 

ug{ ;lsG5 . g]��kfn 6]��lnsdsf u|fxsx¿ jLr of]�� 

;]��jf nf]��slk|o x'+b}�� uO/��x]��sf]�� 5 .

^= sDkgLsf]��� Jofkf/��� k|j4{g

sDkgLn]�� ljleGg ldltdf ljleGg ;+3 ;+:��yf 

;d"xn]�� cfof]��hgf u/��]��sf]�� Jofkf/�� d]��nf, cf}��Bf]��lus 

d]��nf nufotsf Trade Fair x¿df ;xeflutf 

hgfpFb}�� Jofkf/�� k|j4{g ug'{sf ;fy}�� ;x'lnot b/��df 

b"/��;~rf/�� ;]��jfsf Product x¿ pknAw u/��fpFb}�� 

cfPsf]�� 5 . o;af6 d]��nfx¿sf]�� dxTj a9\g hfg'sf]�� 

;fy}�� sDkgLsf]�� u|fxs cfwf/�� lj:��tf/�� Pj+ ljleGg 

cfof]��hs ;d"x;Fusf]�� ;DaGwnfO{ ;'b[9 u/��fpg]�� 

cj;/��sf]�� ?kdf pkof]��u ul/��Psf]�� 5 . 

Jofkf/�� k|j4{gsf]�� l;nl;nfdf sDkgLn]�� CAN Infotech 

2016 sf7df08f}��, Bookworm Foundation n]�� 

kf]��v/��fdf cfof]��hgf u/��]��sf]�� Nepal Literature Festival, 

pBf]��u jfl0fHo ;+3– g]��kfnu~h, kf]��v/��f, sf]��xnk'/��, 

3f]��/��fxL, dx]��Gb|gu/��n]�� cfof]��hgf u/��]��sf]�� cf}��Bf]��lus Jofkf/�� 

d]��nfx¿, g]��kfn O{lGhlgo;{ Pzf]��l;P;gsf]�� !$cf}��+ /��fli6«o 

;Dd]��ng tyf v]��ns'bsf]�� If]��qdf b]��zsf ljleGg ;+3 

;:��yfx¿n]�� cfof]��hgf u/��]��sf]�� km'6jn, km'6;n, lqms]��6 

h:��tf v]��nx¿df ;xeflutf hgfO{ sDkgLsf]�� 5lj 

clej[l4 ug]��{ sfo{x¿df ls|ofl;n /��x]��sf]��]�� 5 .

^=!= Remittance k|fKtstf{sf ;fydf sDkgL

	 ljb]��zaf6 g]��kfndf Remittance k7fpg]�� 

g]��kfnLx¿sf]�� 3/�� kl/��jf/��df sDkgLsf]�� ;]��jfx¿ 

;xh kx'+rsf]�� lgDtL SIM /�� RUIM ;x'lnot 

b/��df pknAw u/��fpg lg/��Gt/�� k|of;/��t 5 . h; 

cGtu{t sDkgLn]�� uPsf]�� cfly{s jif{df g]��kfn 

OGe]��:��6d]��G6 a}��s lnld6]��8, k|e' a}��+s lnld6]��8 

/�� lxdfnog a}��+s;+u ;Demf}��tf u/��]��sf]�� /�� xfn 

k'gM ;f]�� sfo{nfO{ lg/��Gt/��tf lbPsf]�� 5 . ;f]�� 

Scheme nfO{ cem u|fxsd'vL agfpg ?=%)÷– 

Talk Value ePsf]�� l;dsf8{ lgz'Ns ?kdf 

Money Transfer Control Number (MTCN) sf]�� 

cfwf/��df ljt/��0f ug]��{ nIo lnO{ k|e' a}��+s;+u 

k'gM ;Demf}��tf ul/��Psf]�� 5 . lgz'Ns ljt/��0f 

sfo{n]�� j}��b]��lzs /��f]��huf/��df hfg]�� 3/�� kl/��jf/��sf 

;b:��ox¿ nfeflGjt x'g'sf]�� ;fy}�� ;f]�� sfo{af6 

sDkgLsf ;]��jf pkef]��udf ;j}��nfO{ ;fydf /��fVg]��]�� 

k|of;nfO{ yk 6]��jf k'¥ofPsf]�� 5 .

^=@=	ko{6ssf]��� ;xofqfdf g]���kfn 6]���lnsd

	 cGt/��fli6«o ljdfg:��ynsf]�� dfu{ eP/�� g]��kfn 

k|j]��z ug]��{ ko{6sx¿sf]�� ;'lawfsf nflu g]��kfn 

;/��sf/��, cWofudg ljefu dfkm{t g]��kfn 

6]��lnsdsf ;]��jfx¿sf jf/��]��df cfjZos ;"rgf 

/�� k|rf/��hGo ;fdu|Lx¿ Kiosk Machine dfkm{t 

ko{6sx¿nfO{ ;Dk]��|if0f ug]��{ u/��L sDkgLn]�� % j6f 

Kiosk Machine cWofudgdf h8fg u/��]��sf]�� 5 . 

ljb]��zL ko{6snfO{ ;xhtf /�� ;'ljwf k'¥ofO{ 

d'n'ssf]�� k|lti7f j[l4 ug{ sDkgL k|lta4 /��x]��sf]�� 
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5 . 

	 ljb]��zL ko{6ssf]�� ;'lawfnfO{ dWogh/�� ub}��{}�� 

sDkgLn]�� lxdfn kf/��Lsf]�� pRr :��yndf EVDO 

;]��jf ;+rfng u/��]��sf]�� 5 . ;~rfng nfutsf]�� 

b[li6sf]��0faf6 vlr{nf]�� /�� pkef]��Qmfsf]�� ;+Vof Go"g 

/��x]��tfklg kbdfu{df hfg]�� ko{6sx¿nfO{ ;]��jf 

k|jfx ug]��{ p2]��Zoaf6 3.1 mbps Download /�� 

1.8 mbps Upload Speed sf]�� OG6/��g]��6 ;'ljwf 

pknAw u/��fOPsf]�� 5 . To:��t}�� NT SAT dfkm{t 

cGgk'0f{ cfwf/�� lzlj/��sf]�� $ xhf/�� ! ;o #) 

ld6/��sf]�� prfO{df cjl:��yt xf]��6nx¿df NGN 

k|ljlwdf cfwfl/��t FTTH Access Technology 

k|of]��u u/��L pRr ultsf]�� Data tyf Voice ;]��jf 

pknAw u/��fOPsf]�� 5 .

	 g]��kfn cfpg]�� ko{6snfO{ nlIft u/��L cGt/��f{li6«o 

ljdfg:��ynsf]�� cfudg sIfaf6 lgM z'Ns ?kdf 

?= %)÷– Talk Value ePsf]�� l;dsf8{ ljt/��0f 

z'? ul/�Psf]� 5 /�� ;f]�� sfo{af6 g]��kfn cfpg]�� 

;Dk"0f{ ko{6sx¿ dfem sDkgLsf]�� kx'Fr k'Ug]�� 

tyf ko{6g k|jw{gdf ;xof]�u k'Ug]�� 5 .

^=# ;femf a;df Wi-Fi ;]���jf

	 sDkgLn]�� ;femf a;df ofqf ug]��{ ;j{;fwf/��0f 

ofq'x¿nfO{ k|fyldstfdf /��fvL ofqfsf]�� 

;donfO{ nfebfos Pj+ pkof]��uL agfpg ;femf 

a;df Wi-Fi k|ljlwsf pks/��0f h8fg u/��L Wi-

Fi Hotsopt ;~rfng u/]sf]�� 5 . sf7df8f}��+ 

pkTosfdf u'8\g]�� !^ j6f ;femf a;df Wi-Fi 

Hotspot dfkm{t OG6/��g]��6 ;]��jf pknAw 5 . 

pkef]��Qmfx¿n]�� a;sf]�� ofqfdf ;d]��t cfgf]�� 

p2]��Zo k"/��f ug{, dgf]��/��~hg lng tyf ofqfnfO{ 

kmnbfoL u/��fpg]�� ljZjf; sDkgLsf]�� /��x]��sf]�� 5 . 

cGo ;fj{hlgs oftfotx¿df ;d]��t sDkgLn]�� 

of]�� ;]��jf lj:��tf/�� ub}��{ hfg]�� nIo lnPsf]�� 5 .

&=	 cGt/���cfj4tf tyf cGt/���f{li6«o b"/���;~rf/��� 
;]���jf

&=!=	cGtb]���{zLo b"/���;~rf/��� ;]���jf k|bfosx¿;+usf]��� 

cGt/���cfj4tf

	 xfn d'n'sdf b"/��;~rf/�� ;]��jf ;~rfngsf nflu 

cg'dlt kq k|fKt cGo % j6}�� ;]��jf k|bfosx¿;+u 

sDkgLn]�� ;Lwf cGt/��cfj4tf u/��L cfGtl/��s 

sn cfbfg k|bfg ub}��{ cfO/��x]��sf]�� 5 . b"/��;~rf/�� 

If]��qdf d'n'sn]�� leq\ofPsf]�� k|lt:��kw{fnfO{ sDkgLn]�� 

cj;/��sf]�� ?kdf :��jLsf/�� ub}��{ cGo b"/��;~rf/�� 

;]��jf k|bfosx¿;+usf]�� ;xsfo{nfO{ lg/��Gt/��tf 

lbPsf]�� 5 .

&=@=	cGt/���f{li6«o b"/���;~rf/��� ;]���jf k|bfosx¿;+u x'g]��� 

b"/���;~rf/��� ;]���jf

	 cWoog /�� /��f]��huf/��Lsf nflu g]��kfnLx¿ cGo 

d'n'sx¿df a;f]��af; ug]��{ j|mddf j[l4 eO{/��x]��tf 

klg Viber, Skype h:��tf Over The Top (OTT) 

Player x¿sf sf/��0f cfudg tyf jfXoudg 

sn lg/��Gt/�� clej[l4 ug]��{ cj:��yf g/��x]��tfklg 

sDkgLn]�� ljb]��zL ;]��jf k|bfosx¿ ;+u ldnL ;Lwf 

cGt/��cfj4tf u/��L ljb]��zL e"dLaf6 g]��kfn sn 
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ubf{ ;x'lnot b/��df sn ug{ ;Sg]�� Joj:��yf 

ldnfPsf]�� 5 . ;fy}�� cfsif{s / Joj;flos 

sfo{qmdx¿ dfkm{t Jofkf/�� j[l4 tyf /��fhZj 

j[l4 ug]{ sfo{x¿ lg/��Gt/�� ul/��/��fv]��sf]�� 5 . 

sDkgLsf]�� k|of;af6 ljb]��zdf /��x]��sf g]��kfnLx¿ 

k|ToIf ?kdf nfeflGjt eO{/��x]��sf]�� /�� o;af6 

sDkgLdf x'g]�� s'n cfudg sn a9\g uO{ s'n 

/��fhZjdf klg ;sf/��fTds k|efj k/��]��sf]�� 5 .

&=#=	u}���/���sfg"gL sn afOkf; lgoGq0fdf yk 

k|of;x¿

	 b'O{ jf b'O{ eGbf a9L d'n'sx¿ jLr x'g]�� 

b"/��;~rf/�� ;]��jf lglZrt k|ljlw /�� ?6 dfkm{t 

;D´f}��tfsf clwgdf /��xL cfbfg k|bfg ul/��G5g\ . 

b"/��;~rf/�� ;]��jf k|bfosx¿nfO{ ;]��jf ;~rfng 

ug{ cg'dlt k|bfg ug]��{ lgsfox¿ tyf ;DalGwt 

d'n'sx¿n]�� ;]��jf jfkt cfo tyf /��fhZj cfh{g 

ul/��/��x]��sf x'G5g\ . ljZjdf lg/��Gt/�� eO/��x]��sf]�� 

b"/��;~rf/�� tyf ;"rgf k|ljlwsf]�� ljsf;nfO{ 

b'?kof]��u ub}��{ :��yflkt u]��6j]�� pks/��0f jfOkf; 

u/��L snnfO{ u}��/��sfg"gL ?kdf csf]��{ d'n'sdf 

k'¥ofpg]�� k|j[ltn]�� xfn}��sf lbgdf ;]��jfk|bfos 

/�� ;/��sf/��sf]�� /��fhZj ;d]��t k|efljt ePsf]�� 

5 . sDkgLn]�� klg ljut sl/��a 8]��9 bzs 

cufl8af6 o:��tf]�� k|j[lQsf]�� ;fdgf ul/��/��x]��sf]�� 

5 . u}��/��sfg"gL VOIP dfkm{t x'g] sn Bypass 

lgoGq0fsf]�� nflu sDkgLn]�� Automated System 

:��yfkgf ug]��{ tyf ljb]��zL ;]��jf k|bfos, g]��kfn 

b"/��;~rf/�� k|flws/��0f, g]��kfn k|x/��L ;fy}�� ljleGg 

lgsfox¿sf]�� ;xsfo{df ljleGg k|of; ul/��/��x]��sf]�� 

5 . o;af6 VOIP sn Bypass df sdL x'g 

uO{ cGt/��f{li6«o ;]��jfsf]�� u'0f:��t/�� /�� sDkgLsf]�� 

/��fhZjdf ;sf/��fTds k|efj kg{ uPsf]�� 5 .

&=$=	afXo d'n'sdf :���yfkgf ul/���Psf sDkgLsf 

POP x¿sf]��� clwstd pkof]���u

	 d'n's aflx/�� ljleGg d'n'sx¿df sDkgLsf 

POP -Point of Presence_ x¿ :��yfkgf u/��L 

;]��jf ;~rfngdf Nofpg]�� k|of; cg'?k June 

2011 df l;+ufk'/�� tyf May 2012 df xªsª 

/�� stf/��sf]�� bf]��xfdf :��yfkgf u/��L ;~rfngdf 

NofOPsf g]��kfn 6]��lnsdsf POP x¿ dfkm{t\ 

ljleGg d'n'ssf ;]��jfk|bfosx¿ ;+u ;xh 

?kn]�� ;x'lnot b/��df cGt/��cfj4tf ug]��{ 

ul/��Psf]�� 5 .

&=%=	l5d]���sL d'n'sx¿;+u x'g]��� b"/���;~rf/��� ;]���jf 

cfbfgk|bfg clej[l4 ug{ yk k|of;

	 l5d]��sL d'n's rLg;+u k"j{fwf/�� ljsf; tyf 

ef/��taf6 cfudg x'g]�� snnfO{ yk ;x'lnot 

k|bfg ug{ ljz]��if k|of; ul/��Psf]�� 5 . sf7df8f}�� 

tftf]��kfgL /�� sf7df8f}�� s]��?Ë ?6df Optical 

Fiber Cable k"0f{ ?kdf ;+rfngdf Nofpg]�� sfo{ 

sDkgLn]�� k|fyldstfdf /��fv]��sf]�� 5 . h;af6 

sDkgLsf]�� cGt/��f{li6«o Bandwidth sf]�� nfut 

36\g hfg]�� /�� ;f]��xL cg';f/�� sDkgLn]�� cfgf]�� 

O{G6/��g]��6 ;]��jf cem ;x'lnot ?kdf u|fxsx¿nfO{ 

k|bfgug{ ;Sg]�� 5 .

*= ;fdflhs pQ/���bfloTj

pRr:��t/��sf]�� k|ljlw ;lxt u|fxs ;]��jfdf ;dlk{t 

o; sDkgL Joj;fosf]�� ;fy ;fy}��}�� ;+:��yfut 

;fdflhs pQ/��bfloTj k"/��f ug]��{ k|lt klg ;r]��t 
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/��x]��sf]�� 5 . s]��jn d'gfkmfnfO{ dfq cfkm\gf]�� nIo 

g/��fvL d'gfkmfsf]�� lx+:��;f ljleGg lqmofsnfkx¿ 

dfkm{t ;dfhdf ljt/��0f u/L�� ;dfhsf]�� ljsfzdf 

klg plQs}�� cu|;/�� 5 . g]��kfn ;/��sf/��sf]�� gLlt 

tyf sfo{qmdx¿nfO{ cfTd;fy u/��L u|fdL0f Pj+ pRr 

kxf8L ljs6 If]��qx¿;Dd cfgf ;]��jfx¿ lj:��tf/�� ug]��{ 

Joj;flos nIo tyf ;fdflhs bfloTj k|lt g]��kfn 

6]��lnsd ;b}��j lqmofzLn /��lx/��xg]�� 5 . v]��ns'bsf]�� 

dfWodaf6 cg'zfl;t /�� of]��Uo gful/��s lgdf{0f, 

;"rgf k|ljlwsf]�� dfWodaf6 bIf hgzlQm lgdf{0f, 

;fdflhs ;+3 ;+:��yfx¿ dfkm{t hgr]��tgf d'ns 

;fdflhs ;Gb]��zx¿sf]�� lgz'Ns ;Dk|]��if0f, xl/��ofnL 

tyf jftfj/��0f ;+/��If0f, dfgj clwsf/�� ;+/��If0f, 

cfly{s ck/��fw Go"lgs/��0f, dlxnf tyf afnjflnsf 

;+/��If0f, zx/�� tyf gbL gfnfx¿sf]�� ;/��;kmfO{, b}��jL 

k|sf]��k e"sDk p4f/�� ;xof]��u h:��tf sfo{x¿df g]��kfn 

6]��lnsd lg/��Gt/�� nflu /��x]��sf]�� 5 .

*=!= xl/���ofnL lgdf{0fdf sDkgLsf]��� k|of; M

	 a9\bf]�� zx/��L k|b'if0fnfO{ Go"lgs/��0f ug{ 

;fj{hlgs If]��qaf6 x'g]�� ;fgf ;fgf of]��ubfgn]�� 

klg j[xt pknlAw xfl;n ug{ ;xof]��u k'Ug 

;S5 eGg]�� dfGotfsf ;fy sf7df8f}��+ pkTosf 

ljsfz k|flws/��0f;Fusf]�� ;xsfo{df dfO{lt3/�� 

b]��lv tLgs'g]�� d"n ;8ssf]�� b'j}��lt/�� km'njf/��L 

tyf xl/��ofnL lgdf{0f, ;+/��If0f /�� k|j4{g u/��L 

:��jR5 /�� ;'Gb/�� zx/�� lgdf{0fdf g]��kfn 6]��lnsd 

lg/��Gt/�� nflu /��x]��sf]��]�� 5 . b]��zsf cGo zx/��L 

e"–efux¿df klg o:��tf vfnsf sfo{x¿ lg/��Gt/�� 

ug]��{ sDkgLsf]�� nIo /��x]��sf]�� 5 .

*=@= jfudtL ;kmfO{ cleofgdf g]���kfn 6]���lnsd M

	 afudtL ;kmfO{ dxf–cleofgsf]�� z'?s}�� lbg 

b]��lv x/��]��s xKtf g]��kfn 6]��lnsdsf]�� lg/��Gt/�� ;fy 

/��xb}�� cfPsf]�� 5 . xfd|f]�� afudtL, xfd|f]�� ;Dkbf 

xfldn]�� ;kmf gu/��]�� s;n]�� ug]��{ < eGg]�� gf/�fsf]�� 

;fy x/��]��s xKtf cfkm\gf u|fxsx¿nfO{ afudtL 

;kmfO{df ;xefuL x'g cg'/��f]��w ub}��{ lgz'Ns SMS 

x¿ k7fpg]��, ljleGg pT;jx¿sf]�� cj;/�� kf/��]��/�� 

;+:��yfut ;xeflutf hgfpg]�� h:��tf sfdx¿ ub}��{ 

;Dkbf /�� kof{j/��0fnfO{ hf]��ufpg]�� sfddf g]��kfn 

6]��lnsd k|ltj4 5 . sDkgLn]�� x/��]��s jif{ h:��t}�� 

o; jif{ klg sDkgLsf]�� jflif{sf]��Tjsf]�� cj;/��df 

sd{rf/��Lx¿sf]�� ;xeflutf ;lxt ;/��;kmfO{ 

;fdfu|Lx¿ tyf sDkgLsf]�� nf]��uf]�� c+lst 

6«Øfs;'6x¿ k|bfg u/��]��sf]�� 5 . o:��tf vfnsf 

sfo{qmdx¿nfO{ cfufdL lbgx¿df cem lj:��tf/�� 

ub}��{ hfg]�� s'/��fdf g]��kfn 6]��lnsd clek|]��l/��t x'Fb}�� 

nfUg]�� 5 . 

*=#= e"sDkdf g]���kfn 6]���lnsdsf]��� ;xof]���u

	 ut a}��zfv !@ ut]�� d'n'sdf cfPsf]�� ljgfzsf/��L 

e"sDksf sf/��0f 7"nf]�� wghgsf]�� Iflt eO{ 

d'n's s7Lg cj:��yfaf6 u'lh|/��x]��sf]�� kl/��l:��yltdf 
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sDkgLn]�� cfgf ;]��jfx¿ lgoldt ug{ cf\

gf >f]��t ;fwgx¿sf]�� clwstd kl/��rfng u/��L 

u|fxsju{sf]�� ;~rf/�� cfjZostfnfO{ dWogh/�� 

ub}��{ e"sDksf]�� kL8faf6 cfxt ePsf ;Dk"0f{ 

pkef]��QmfnfO{ s]��xL /��fxt k'uf]��;\ eGg]�� p2]��Zon]�� 

ldlt @)&@ a}��zfv !@ ut]�� e"sDk uP kZrftsf]�� 

;do -lbgsf]�� !@ ah]��_ b]��lv @)&@ a}��zfv 

!& ut]�� /��ftsf]�� !@ ah]��;Ddsf]�� ?= ! ca{ $^ 

s/��f]��8 /��sd a/��fa/��sf]�� GSM tyf CDMA 

g]��6js{af6 ePsf ;Dk"0f{ snx¿ -cGt/��b]��zLo 

tyf cGt/��f{li6«o_ tyf SMS /�� DATA lgMz'Ns 

pknAw u/��fPsf]�� lyof] . PSTN ;]��jfsf]�� xsdf 

a}��zfv dlxgfsf]�� Go"gtd dx;'ndf yk !)) 

sn lgMz'Ns ul/��Psf]�� / ADSL ;]��jfsf]�� xsdf 

a}��zfv dlxgfsf]�� nflu Ps xKtfsf]�� cjlw yk 

ul/��Psf]�� lyof]�� . 

	 o;sf ;fy}�� sDkgLn]�� e"sDkaf6 k|efljt 

pkef]��Qmfx¿nfO{ yk ;'lawf k'¥ofpg] p2]��Zon]�� 

lgDg lsl;dsf ;'ljwfx¿ ;d]��t pknAw u/��fPsf]�� 

lyof]�� .

n	 e"sDk k|efljt If]��q tyf p4f/�� sfo{df ;xhtf 

x'g]�� u/��L ljleGg If]��qx¿df WiMax dfkm{t Wifi 

Hotspot ;]��jf ldlt @)&@ a}��zfv !& ut]�� b]��lv 

a}��zfv #! ut]�� ;Ddsf]�� nflu lgMz'Ns ?kdf 

pknAw x'g]�� Joj:��yf ldnfOPsf]�� .

n e"sDk kLl8tsf]�� p4f/��sf]�� nflu u[x dGqfno 

Pj+ ;"rgf tyf ;~rf/�� dGqfnosf]�� ;dGjodf 

sDkgLn]�� !@#$ gDa/��sf]�� x6nfOg ;]��jf cfgf 

u|fxsx¿sf]�� nflu lgMz'Ns pknAw u/��fPsf]�� .

	 ljgfzsf/��L e"sDkaf6 k|efljt hgtfsf]�� nflu 

sDkgLsf]�� tkm{af6 k|wfgdGqL b}��jL k|sf]��k 

p4f/�� sf]��ifdf tTsfnsf nflu ?= @% s/��f]��8 /�� 

sDkgLdf sfo{/��t sd{rf/��Lx¿sf]�� tnaaf6 s§L 

ul/��Psf]�� ?= @ s/��f]��8 &% xhf/�� eGbf a9L 

/��sd pknJw u/��fOPsf]�� 5 . ;f]��xL cj;/��df 

;~rfns ;ldltsf kbflwsf/��Lx¿sf]�� # j6f 

a}��7s eQf a/��fa/��sf]�� ?= *! xhf/�� ^ ;osf]�� 

r]��s ;d]��t ;DdfggLo k|wfgdGqLnfO{ x:��tfGt/��0f 

ul/��Psf]�� 5 . To:��t}�� k|efljt hgtfsf]�� nflu 

/��fxt /��sd ;+sng ug{ g]��kfn 6]��lnsdn]�� GSM 

tyf CDMA k|ljlwsf df]��afOn ;]��jfaf6 !%)@%, 

!%)%) tyf !%!)) gDa/��df SMS k7fO{ /��sd 

;+sng ug]��{ Joj:��yf ldnfO{ k|wfgdGqL /��fxt 

sf]��ifnfO{ x:��tfGt/��0f ul/��Psf]�� lyof]�� .

	/�� fi6«sf]�� k'glg{df0fdf ;xof]��u ub}��{ hfg]�� p2]��Zon]�� 

e'sDkaf6 Ifltu|:��t ePsf ;+/��rgfx¿sf]�� k'glg{df{0f 

ug{sf nflu g]��kfn ;/��sf/��sf]�� lgb]��{zg Pj+ 
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of]��hgfsf]�� kl/��lw leq /��xL cfufdL tLg aif{leqdf 

g]��kfn 6]��lnsdn]�� P]��ltxfl;s tyf k'/��ftflTjs 

dxTjsf ;+/��rgfx¿ dWo]�� k|fyldstfsf]�� cfwf/��df 

sf7df8f}��+sf]�� w/��x/��f, uf]��/��vfsf]�� dgsfdgf dlGb/��, 

sf7df8f}��+sf]�� :��joDe'gfy, nlntk'/�� /�� eQmk'/��sf]�� 

b/��jf/�� :��Sjfo/�� /�� e"sDkaf6 clt k|efljt 

If]��qsf ;fd'bflos ljBfnox¿sf]�� k'glg{df{0f 

sfo{sf]�� nflu ?= ! ca{ vr{ ug]��{ k|lta4tf 

AoQm u/��]��sf]�� 5 . 

*=$=	v]���ns'b ljsfzdf g]���kfn 6]���lnsdsf]��� 

;xeflutf

	 v]��ns'bsf]�� dfWodaf6 cg'zfl;t /�� of]��Uo 

gful/��s lgdf{0f ug]��{ p2]��Zosf ;fy v]��ns'b 

If]��qsf]�� ljsf;sf]�� nflu g]��kfn 6]��lnsdn]�� lg/��Gt/�� 

of]��ubfg ub}��{ cfO{/��x]��sf]�� 5 . sDkgLn]�� g]��kfn 

k|x/��Lsf]�� k'?if km'6an l6dnfO{ @)^* ;fnb]��lv /�� 

dlxnf km'6an l6dnfO{ @)&) ;fnb]��lv lg/��Gt/�� 

k|fof]��hg ul/��/��x]��sf]�� 5 . sDkgLsf]�� k|fof]��hgn]�� 

g]��kfn k'ln; Sna tyf v]��nf8Lx¿nfO{ yk 

pTk|]��/��0ff k|fKt x'g]�� ljZjf; ul/��Psf]�� 5 . km'6an 

v]��ndf lqmofzLn Snasf v]��nf8Lx¿nfO{ lg/��Gt/�� 

?kdf pRr dgf]��ansf;fy v]�n v]�Ng clek|]�l/�t 

ug{sf]� nflu pQm k|fof]��hg jfkt pknAw 

u/��fOPsf]�� xf]�� . 

	 To:��t}�� g]��kfn 6]��lnsdn]�� l;lgo/�� /��fli6«o k'?if /�� 

dlxnf lqms]��6 l6d tyf T-20 Format sf]�� Nepal 

Telecom Championship Trophy sf]�� k|fof]��hg 

ul/��/��x]��sf]�� 5 . sDkgLsf]��]�� o; ;xof]��un]�� g]��kfnL 

lqms]��6 v]��nnfO{ gofF prfOdf k'¥ofpg]�� /�� gofF 

ultsf ;fy cem}�� cufl8 a9\g]�� ljZjf; ul/��Psf]�� 

5 . 

*=%= ;fd'bflos dlxnf :���jf:���Yo :���jo+;]���ljsfsf]��� 

;fydf sDkgL M 

	 g]��kfn 6]��lnsd /�� :��jf:��Yo tyf hg;+Vof 

dGqfnosf aLrdf g]��kfnsf &% j6}�� lhNnfsf 

dlxnf :��jf:��Yo :��jo+;]��ljsf (Female Community 

Health Volunteers-FCHV) x¿nfO{ lgMz'Ns 

?kdf l;dsf8{ jf l/��dsf8{ ljt/��0f ug]��{ ;DaGwL 

;Demf}��tf ;DkGg eP kZrft ?= !)) sf]�� 6s 

Eofn' ePsf]�� lgz'Ns SIM/��RUIM sf8{ b]��z 

e/��Lsf ;Dk"0f{ %@ xhf/�� :��jo+ ;]��ljsfx¿nfO{ 

ljt/��0f ug]��{ sfo{ eO/��x]��sf]�� 5 . g]��kfn 

6]��lnsdsf]�� of]�� k|of;af6 u|fdL0f tx;Dd /��x]��/�� 

:��jf:��Yo ;]��jfsf]�� If]��qdf sfo{/��t dlxnf :��jf:��Yo 

:��jo+;]��ljsfx¿sf]�� sfo{ cem k|efjsf/��L x'g]��5 eg]�� 

;d'bfodf /��x]��sf ;j{;fwf/��0f hgtfn]�� b"/��;~rf/�� 

;]��jfsf]�� pkof]��u u/��L l56f]��, ;/��n tyf ;xh 

?kaf6 :��jf:��Yo ;]��jf k|fKt ug{ ;Sg]�� cfzf 

lnOPsf]�� 5 .

*=^= s[ifsx¿;“u g]���kfn 6]���lnsd

	 g]��kfn 6]��lnsd /�� s[lif ljsf; dGqfno, 

s[lif Joj:��yfkg ;"rgf k|0ffnL cfof]��hgf aLr 

ls;fgx¿nfO{ Agro-Climate Weather ;DaGwL 

ljz]��if ;"rgf k|jfx ug{ ;xsfo{ ug]��{ p2]��Zon]�� 

?=!)) sf]�� Talk Value ;lxtsf]�� lgMz'Ns ls;fg 
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l;d pknAw u/��fpg'sf ;fy}�� :��t/��Lo ;]��jf k|jfx 

ug{ æxfd|f]�� s[lifÆ df]��jfO{n PlKns]��zg, s[lif k"j{ 

;"rgf k|0ffnL, 6f]��n k|mL gDa/�� -!^^))!&&&&(_, 

cl8of]�� gf]��l6;, s[lif OGkmf]�� P; Pd P; h:��tf 

;]��jfx¿ pknAw u/��fOPsf]�� 5 . Pg8«f]��O8 :��df6{ 

kmf]��g ePsf ls;fgx¿n]�� æxfd|f]�� s[lifÆ gfds 

Pkaf6 df}��;d ;DaGwL hfgsf/��L, s[lif /�� k|ljlw, 

s[lif sfof{nosf gDa/��x¿, aLdf clestf{ 

;DaGwL hfgsf/��Lx¿ /�� cGo ;kmntfsf syfx¿ 

jf/��]�� hfgsf/��L lng ;Sg]��5g\ . k|yd r/��0fdf * 

lhNnf, bf]��;|f]�� r/��0fdf * lhNnf /�� t]��;|f]�� r/��0fdf 

( lhNnf u/��L s'n @% lhNnfsf ls;fgx¿nfO{ 

s[lif ljsf; dGqfno, s[lif Joj:��yfkg ;"rgf 

k|0ffnL cfof]��hgf dfkm{t k|yd r/��0fdf !%)) /�� 

bf]��;|f]�� r/��0fdf $))) j6f l;dsf8{x¿ lgMz'Ns 

pknAw u/��fOg]�� 5 . ;fy}�� pQm l;d÷l/��d 

sf8{x¿ dWo]�� dGqfnon]�� tf]��s]��sf gDa/��x¿df 

dfl;s ?kdf !% Mb 8f6f ;d]��t pknAw 

u/��fOg]�� 5 .

*=& ;fdflhs ;]���jf

	 sDkgLn]�� b]��zsf]�� zflGt ;'/��Iff, af?0f oGq, 

6«flkms Joj:��yfkg tyf cGo ;fj{hlgs 

dxTjsf lgsfox¿;Fu ;DalGwt ljifodf ;~rf/�� 

;'lawf k'¥ofpg]�� clek|fon]�� lgDg gDa/��x¿df 

8fon ubf{ z'Ns gnfUg]�� Joj:��yf ldnfPsf]�� 

5 . 

n !)) k|x/���L

n !)! bdsn

n !)@ PDa'n]���G;

n !)# pkTosf 6«flkms k|x/���L

n !)$ afnaflnsf vf]���htnf; ;dGjo s]���Gb|

n !)(* afn x]���Nk nfO{g

n !!)# hfpnfv]���n 6«flkms k|x/���L

n !!!! x]���nf]��� ;/���sf/���

n !!$$ ko{6s k|x/���L

	 of]�� ;]��jfn]�� ;"rgf k|flKt, ;"rgf ;Dk|]��if0f tyf 

p2f/�� sfo{nfO{ a9L k|efjsf/��L agfO{ ;fd'bflos 

;'/��Iff Pj+ ljsf;df of]��ubfg k'¥ofO/��x]��sf]�� 5 .

	 sDkgLn]�� b]��zsf clt b'u{d :��yfgx¿df sn 

;]��G6/�� dfkm{t :��yfgLo afl;Gbfx¿nfO{ 6]��lnkmf]��g 

;]��jf k|bfg ub}��{ cfPsf]�� 5 . To:��t}�� /��fli6«o tyf 

cGt/��f{li6«o :��t/��sf]�� xjfO{ ofq'n]�� sf7df8f}��+ l:��yt 

lqe'jg cGt/��f{li6«o ljdfg:��yndf lgMz'Ns 

?kdf :��yfgLo 6]��lnkmf]��g ;]��jf pkef]��u ug{ ;Sg]�� 

k|aGw ldnfPsf]�� 5 .

*=*= lgMz'Ns afn x]��NknfO{g ;]��jf M 

	 dlxnf afnaflnsf tyf ;dfh sNof0f 

dGqfno, s]��Gb|Lo afnsNof0f ;ldlt, g]��kfn 

b"/��;+rf/�� k|flws/��0f tyf cGo b"/��;+rf/�� ;]��jf 

k|bfos sDkgLx¿ ;+u ;xsfo{ u/��L g]��kfn 

6]��lnsdn]�� afn x]��NknfO{g !)(* dfkm{t b]��ze/��L 

lgz'Ns afnaflnsfx¿sf]�� cfktsflng p4f/��, 

/��fxt, dgf]��ljdz{, kfl/��jfl/��s k'gld{ng tyf 

k'g{Plss/��0f /�� ;fdflhs k'gM:�{�yfkgf sfo{sf]�� 

nflu ljz]��if e'ldsf v]��Nb}�� cfPsf]�� 5 . o; ;]��jf 

cGtu{t jflif{s $),))) eGbf a9L x6nfO{g 

snx¿ lgz'Ns g]��kfn 6]��lnsdsf]�� g]��6js{af6 

x'g]�� u/��]��sf]�� 5 .

*=(= ljkb Joj:��yfkgdf g]��kfn 6]��lnsd M

	 ljut w]���/���}��� jif{ b]���lv g]���kfn 6]���lnsdn]��� jfl9kLl8t 

tyf cGo b}���jL k|sf]���k p4f/��� sfo{df 7"nf]��� 

of]���ubfg ub}���{ cfPsf]��� 5 . o:���tf sfo{x¿nfO{ 

cem k|efjsf/��L agfpg]� p2]���Zon]��� International 

Federation of Red Cross & Red Crescent 

Societies (IFRC) ;+u ;xsfo{ u/���L af9L 

k|efljt lhNnfsf o; sDkgLsf]��� df]���jfO{n k|of]���u 

stf{x¿nfO{ jf9L p4f/��� ;DaGwL clu|d ;"rgf 

;+k|]���if0f ug]��{ p2]��Zon]�� lgz'Ns SMS ;]��jfsf]�� 

yfngL]�� ul/��Psf]�� 5 .
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*=!)= ;kmntf M

	 o; sDkgLn]� cfly{s jif{ @)&).&! df 

;a}�eGbf a9L d"No clej[l4 s/� a'emfO{ /�fli6«o 

cy{tGqdf pNn]�vgLo of]�ubfg k'¥ofP jfkt 

g]�kfn ;/�sf/�af6 rf}�yf]� s/� lbj; @)&@ sf]� 

pknIodf ;a}�eGbf a9L d"No clej[l4 s/� 

a'emfpg]� pTs[i6 s/�bftfsf]� ?kdf ;Ddfg k|fKt 

ePsf]� 5 .

	 pQm cf= j= df sDkgLn]� ?= # ca{ *^ s/�f]�8 

%^ nfv (* xhf/� @)( d"No clej[l4 /� 

a'emfpg ;Ifd ePsf]� 5 .

	/� fHonfO{ s/� lt/�]�/� cfgf]� /�fHok|ltsf]� e"ldsf 

;kmntfk"j{s lgjf{x u/�L pTs[i6 s/�bftfsf]� 

;Ddfgsf]� cj;/� k|fKt x'g'df xfd|f ;]�jfu|fxLx¿sf]� 

c6'6 ljZjf; /� ;b\efj g}� k|d'v ?kdf /�x]�sf]� 

5 .

	 xfd|f ;]�jfu|fxLsf]� ;fy /� ;b\efjaf6 o:�tf 

;Ddfgsf]� cj;/� ;'lglZrt x''g]�df xfdL ljZj:�t 

5f}�+ . o:�tf ;Ddfgn]� sDkgLnfO{ cfufdL lbgdf 

;]�jfu|fxLx¿ k|lt yk lhDd]�jf/� /� /�fHo k|lt 

st{Jolgi7 agfpg clek|]�l/�t ul/�/xg]� 5 .
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jf;nft
@)&@ ;fn cfiff9 d;fGtsf]� jf;nft

xfd|f]��� ;+nUg k|ltj]���bg cg';f/���

-c+sx¿ ?k}�+ofdf_

ljj/�0f 	 l6Kk0fL	 cfiff9 #!, @)&@ 	 cfiff9 #@, @)&!	 >fj0f !, @)&)
			   -k'gMk|:�t't_	 -k'gMk|:�t't_

;DkQL				  
u}�/� rfn" ;DkQL	 			 
cb[Zo ;DkQL	 2	 159,035,373	 223,502,222	 3,388,511,550
hfoh]�yf, KnfG6 /� pks/�0f 	 3	 34,114,089,192	 35,020,190,813	 32,549,530,460
k'+hLut sfo{k|utL	 3	 4,054,946,196	 5,306,130,250	 5,124,351,740
P;f]�;Lo6\;df nufgL	 4	 87,845,961	 43,699,316	 10,000,000
cGo nufgL 	 5	 5,625,545,998	 6,972,693,498	 6,174,805,515
8]�km8{ s/� ;DkQL	 25	 4,323,929,704	 3,676,101,361	 3,134,010,591
sd{rf/�L C0f 	 9	 1,757,826,658	 1,383,700,473	 1,564,141,861
hDdf u}�/� rfn" ;DkQL	  	 50,123,219,082	 52,626,017,933	 51,945,351,717

rfn" ;DkQL
lhG;L df}�Hbft	 8	 562,824,582	 329,580,840	 1,206,682,858
cu|Ld e'QmfgL /� cu|Ld s/�	 10	 53,253,164	 1,330,525,271	 823,397,229
sd{rf/�L C0f 	 9	 112,201,701	 88,321,307	 99,821,195
C0f, k]�lZs /� cGo	 9	 1,701,201,154	 799,943,214	 1,204,582,731
cf;fdL afFsL	 11	 2,621,810,462	 2,923,139,294	 3,188,946,955
5f]�6f]� cjlwsf]� nufgL	 5	 12,610,095,483	 6,092,350,000	 17,832,057,679
gub /� gub ;/�x	 12	 43,520,904,779	 41,263,465,148	 26,774,785,622
hDdf rfn" ;DkQL	  	 61,182,291,325	 52,827,325,074	 51,130,274,269
s'n ;DkQL	  	 111,305,510,407	 105,453,343,007	 103,075,625,986

O{lSjl6 /� bfloTj	  	  	  	  
z]�o/� k'+hL	 13	 15,000,000,000	 15,000,000,000	 15,000,000,000
;+lrt d'gfkmf	 13	 65,998,443,442	 59,808,616,145	 56,199,717,252
hDdf O{lSj6L	  	 80,998,443,442	 74,808,616,145	 71,199,717,252
u}�/� rfn' bfloTj	  	  	  	  
cjsfz kl5sf]� ;'lawf	 17=2	 6,923,446,807	 5,933,853,893	 6,001,192,017
u|fxs w/�f}�6L	 14	 1,797,282,000	 1,763,646,000	 1,732,257,000
lh=P;=Pd nfO{;]�G; z'Ns	 15	 6,053,390,758	 8,046,375,452	 10,278,518,309
hDdf u}�/� rfn" bfloTj	  	 14,774,119,565	 15,743,875,345	 18,011,967,326

s/� bfloTj	 25	 106,579,617	 –	 –
Joj:�yfx¿	 16	 1,959,163,413	 1,905,835,591	 1,786,256,437
rfn" bfloTj	 16	 13,467,204,370	 12,995,015,926	 12,077,684,971
	  	 15,532,947,400	 14,900,851,517	 13,863,941,408
s'n O{lSj6L /� bfloTj	 	 111,305,510,407	 105,453,343,007	 103,075,625,986

ldltM kf}����if @&, @)&@

:����yfgM sf7df8f}����+

ljgo s'df/� rfln;]�

;~rfns

slj/�fh vgfn
cWoIf

a'l4 k|;fb cfrfo{

k|aGw lgb]����{zs

;"o{eQm kf]�v/�]�n

gfoa k|aGw lgb]�{zs -cy{_

a}����s'07 cof{n

;~rfns

l8NnL/�fh l3ld/���]���

;~rfns

z}�nhf /�fO{

k|aGws

l;=P= g/�]�Gb| e§/�fO{

Pg= e§/�fO{ P08 sDkgL
rf6{8{ Psfp06]����06;\
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ldltM kf}����if @&, @)&@

:����yfgM sf7df8f}����+

ljgo s'df/� rfln;]�

;~rfns

slj/�fh vgfn
cWoIf

a'l4 k|;fb cfrfo{

k|aGw lgb]����{zs

;"o{eQm kf]�v/�]�n

gfoa k|aGw lgb]�{zs -cy{_

a}����s'07 cof{n

;~rfns

l8NnL/�fh l3ld/���]���

;~rfns

z}�nhf /�fO{

k|aGws

l;=P= g/�]�Gb| e§/�fO{

Pg= e§/�fO{ P08 sDkgL
rf6{8{ Psfp06]����06;\

xfd|f]��� ;+nUg k|ltj]���bg cg';f/���

gfkmf gf]���S;fg lx;fa
@)&@ cfiff9 d;fGtdf ;dfKt ePsf]� cfly{s jif{sf]�

-c+sx¿ ?k}��+ofdf_

ljj/�0f	 l6Kk0fL	 o; jif{sf]�	 ut jif{sf]� -k'gMk|:�t't_
		  cf=j= @)&!÷&@	 cf=j= @)&)÷&!

cfDbfgL	 !(	 $@,^#*,#&!,*)#	 #(,^&!,!@!,&)*

sd{rf/�L vr{	 !&	 $,(!!,#&(,^*)	 $,$)!,$!*,%(#

;~rfng tyf dd{t vr{	 @!	 &,(&*,@%(,$(&	 &,@)(,%(),%$#
k|zf;sLo vr{	 @@	 !,^**,*($,(^^	 !,%&%,%!%,^$(
/�f]�oN6L		  !,%&),#**,^##	 !,$@@,#^%,#))

u|fdL0f ljsf; sf]�ifdf of]�ubfg		  &*%,!($,#!&	 &!!,!*@,^%)

u|fxs w/�f}�6Ldf Jofh		  $&,*#^,)@)	 $(,&$^,#*!
;6xL b/�af6 gf]�S;fg÷-gfkmf_		  -^^*,*#),&%%_	 !&%,&^@,%@)

ljQLo vr{ (Finance Cost)	 @)	 %)&,)!%,#)^	 @^&,*%&,!$#

x|f; s§L		  #,^^$,#^&,&#&	 #,#!!,###,$((

Impairment gf]�S;fg	 #	 !^%,%)!,&^%	 –
nfO{;]�G; z'Ns		  ^$,&#^,*%!	 #,#%$,))(,#@*
lk|mSj]�G;L z''Ns		  *#(,)&%,!)!	 *$),@%(,&()

sd{rf/�L af]�g; Joj:�yf		  $%*,#@*,!**	 $#^,^)&,*@%
6]�lnsd eQf Joj:�yf		  ^!@,(&%,$&#	 $*),!*@,@#!	

P;f]�l;P6df ePsf]� O{lSj6L gf]�S;fgL		  #,#%#,#%%	 ^,#)),^*$

hDdf vr{		  @@,^@*,$&^,!#$	 @$,@$@,!#@,!#^

cfos/� cl3sf]� gfkmf		  @),))(,*(%,^^(	 !%,$@*,(*(,%&@

cfos/� Joj:�yf			 
rfn"		  -^,!)!,#*%,^#$_	 -$,$)@,%*$,^%!_

8]�km8{		  ^$&,*@*,#$#	 %$@,)(),&&)

o; jif{sf]� v'b gfkmf		  !$,%%^,##*,#&*	 !!,%^*,$(%,^(!

cGo Comprehensive cfDbfgL M

Revaluation Surplus df kl/�jt{g
Defined Benefit of]�hfgfsf]� k'g/�dfkg
cGo Comprehensive cfDbfgLaf6 Fair value df dfkg 

ul/�Psf ljQLo ;DklQx¿df gfkmfgf]�S;fg

Reclassify gx'g]� Item x¿sf]� cfo s/�

o; jif{sf]� cGo Comprehensive cfDbfgL		  –	 –

o; jif{sf]� s'n Comprehensive cfDbfgL		  !$,%%^,##*,#&*	 !!,%^*,$(%,^(!
k|lt z]�o/� cfo -j]�l;s_		  (&=)$	 &&=!@
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gub k|jfx ljj/���0f
 @)&@ cfiff9 d;fGtdf ;dfKt ePsf]� cfly{s jif{sf]� 

ljj/�0f 	 o; jif{sf]� 	 ut jif{sf]� -k'gMk|:�t't_ 
	 -cf=j= @)&!.&@_	 -cf=j= @)&).&!_

;+rfng ultljlwsf]� gub k|jfx		
cfos/� kl5sf]� v'b gfkmf 	  !$,%%^,##*,#&* 	 !!,%^*,$(%,^(!
;dfof]�hg 	 	
cfos/� vr{	  ^,!)!,#*%,^#$	 $,$)@,%*$,^%!
8]�km8{ s/� 	  -^$&,*@*,#$#_	  -%$@,)(),&&)_
x|f;s§L	 #,^^$,#^&,&#&	 #,#!!,###,$((
nufgL /� a}�++s lgIf]�kaf6 k|fKt cfo	  -#,@@),(*^,$$$_	  -#,^&%,@@#,*$^_
Impairment gf]�S;fg 	 !^%,%)!,&^%	 –
ljQLo vr{	 %)&,)!%,#)^	  @^&,*%&,!$#
ckn]�vg-nfO{;]�G;_	 ^$,&#^,*%!	 #,#%$,))(,#@*
P;f]�l;P6df O{SjL6L gf]�S;fgL	  -#,#%#,#%%_	  -^,#)),^*$_
rfn" k'+hLdf kl/�jt{g	 	
36L÷-a9L_ df}�Hbft	  -@##,@$#,&$@_	  *&&,!)@,)!&
36L÷-a9L_ clu|d e'QmfgL	 *,#^*,%%#	 !^^,@@%,%%&
36L÷-a9L_ sd{rf/�L C0f	  -#(*,))^,%&(_	 !(!,($!,@&^
36L÷-a9L_ cGo P8efG;	  -()!,@%&,($@_	 $)$,^#(,%!*
36L÷-a9L_ cf;fdL afFsL	 #)!,#@*,*#@	  @^%,*)&,^^!
-36L_÷a9L u}�/� rfn" bfloTj	  -!,$&^,&&!,)*^_	  -@,%#%,($(,!@$_
-36L_÷a9L]� Joj:�yf	 %#,#@&,*@@	 !!(,%&(,!%$
-36L_÷a9L]� rfn" bfloTj	 #^),!(*,$&!	 ^($,^^#,*($
IFRS ;dfof]�hg -l6Kk0fL #!_	  -**!,((@,)^^_	  -@$^,**^,*)@_
ljut jif{ ;dfof]�hg 	  -$#$,%!(,)!!_	  -*!@,&)(,((*_
cfos/� e'QmfgL	  -$,&@%,()@,$^$_	  -%,)&%,(#*,@%)_
hDdf ;dfof]�hg	  -!,^(&,^#),)^!_	  !,!^),^$$,@@$
;~rfng ultljlw af6 v'b gub k|jfx -s_	 !@,*%*,&)*,#!&	 !@,&@(,!#(,(!%
nufgL ultljlwsf]� gub k|jfx		
lh=P;=Pd= nfO{;]�G; gjLs/�0f z'Ns 	 –	  -!*(,))),)))_
O{G6/�g]�6 nfO{;]�G; gjLs/�0f z'Ns 	  -@&),)))_	 –
hfoh]�yf, KnfG6 /� pks/�0f k|fKtL	  -@,(@#,&^&,**#_	  -%,&*!,((#,*$(_
36L÷-a9L_ k'FhLut lgdf{0fflwg sfo{k|utL	 !,@%!,!*$,)%$	  -!*!,&&*,%!!_
36L÷-a9L_ nufgL	  -%,@!!,#(!,@&$_	 !),(!$,$@!,)^$
nufgL /� a}�++s lgIf]�kaf6 kf|Kt cfo	 #,@@),(*^,$$$	 #,^&%,@@#,*$^
nufgL ultljlwaf6 v'b gub k|jfx -v_	  -#,^^#,@%*,^%(_	 *,$#^,*&@,%%)
ljQLo ultljlwsf]� gub k|jfx		
-36L_÷a9L k'FhL	 –	 –
nfef+z e'QmfgL	  -^,(#*,)!),)@&_	  -^,^&&,##@,(#(_
ljQLo ultljlwaf6 v'b gub k|jfx -u_	  -^,(#*,)!),)@&_	  -^,^&&,##@,(#(_
gubdf ePsf]� s'n j[l4 -s+v+u_	  @,@%&,$#(,^#!	 !$,$**,^&(,%@^
jif{f/�Dedf gub tyf a}�+s df}�Hbft	 $!,@^#,$^%,!$*	  @^,&&$,&*%,^@@
jif{fGtdf gub tyf a}�+s df}�Hbft 	 $#,%@),()$,&&(	 $!,@^#,$^%,!$*

-c+sx¿ ?k}��+ofdf_

ldltM kf}����if @&, @)&@

:����yfgM sf7df8f}����+

ljgo s'df/� rfln;]�

;~rfns

slj/�fh vgfn

cWoIf

a'l4 k|;fb cfrfo{

k|aGw lgb]����{zs

;"o{eQm kf]�v/�]�n

gfoa k|aGw lgb]�{zs -cy{_

a}����s'07 cof{n
;~rfns

l8NnL/�fh l3ld/���]���
;~rfns

z}�nhf /�fO{
k|aGws

l;=P= g/�]�Gb| e§/�fO{

Pg= e§/�fO{ P08 sDkgL

rf6{8{ Psfp06]����06;\

xfd|f]��� ;+nUg k|ltj]���bg cg';f/���
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@)&@ cfiff9 d;fGtdf ;dfKt cfly{s jif{sf]� ljQLo 
ljj/�0fx?;+u ;DalGwt l6Kk0fLx? M

;fdfGo hfgsf/���L -k[i7e"ld_M

g]���kfn b"/���;+rf/��� sDkgL lnld6]���8 -g]���kfn 6]���lnsdsf]��� 

?kdf a|f08 gfd /���x]���sf]���_, tfTsfnLg sDkgL P]���g 

@)%# sf]��� clwgdf /���xL @)^) ;fn df3 -February 

2004_ df :���yfkgf eO g]���kfnsf b"/���;+rf/��� ;]���jf 

k|bfos sDkgLx¿df cu|0fL efudf /���x]���sf]��� 5 . 

sDkgLn]��� cfkm\gf ;]���jfx¿ -Voice and Value Added 

Services_ df cTofw'lgs k|ljlwx¿ k|of]���u u/L��� ;]���jf 

k|bfg ub}���{{ cfPsf]��� 5 .

g]���kfn 6]���lnsd -o;kl5 æsDkgLÆ elgg]���_ ;/���sf/���sf]��� 

zt k|ltzt :���jfldTj ePsf]��� æg]���kfn b"/���;+rf/��� ;+:���yfgÆ 

sf]��� lg/���Gt/��� ?kdf ;+rflnt ;+:�yfsf]� ?kdf /���x]���sf]��� 

5 . o;df tTsflng ;:���yfgdf /���x]���sf]��� ;DklQ tyf 

bfloTjx¿, Equity ;/���sf/���sf]��� :���jfldTjdf /���xg]��� u/L��� 

x:���tfGt/���0f eO{ cfPsf]��� 5 .

sDkgLsf k|d'v k|f]���df]���6/���x¿df g]���kfn ;/���sf/��� tyf 

gful/���s nufgL sf]���if /���x]���sf]��� 5 . g]���kfn ;/���sf/���n]��� 

cfkm\gf]��� clwgdf /���x]���sf]��� lx:���;faf6 s]���xL lx:���;f 

sDkgLsf sd{rf/���Lx¿ tyf ;j{;fwf/���0fdf z]���o/���sf]��� 

?kdf ljt/���0f u/���]���sf]��� 5 . z]���o/���wgLx¿sf]��� ljj/���0f 

l6Kk0fL !# df pNn]���v ul/���Psf]��� 5 .

sDkgLsf]��� d'Vo sfof{no eb|sfnL Knfhf, 

sf7df08f}���df /���x]���sf]��� /��� sDkgLn]��� b]���z}���e/L��� cfkm\gf 

zfvfx¿ lj:���tf/��� u/���]���sf]��� 5 . sDkgL cfkm\gf]��� kxF'r 

b]���ze/��� k'/���\ofpg e/���dUb'/��� k|of;/���t 5 . b]���zsf zx/���L 

tyf ljs6 If]���qdf /���x]���sf cfkm\gf cd"No u|fxsx¿df 

u'0f:���t/���Lo ;]���jf k|bfg u/L��� ;fdflhs /��� cfly{s 

ljsf;df sDkgLn]��� pNn]���Vo 6]���jf k'¥ofPsf]��� 5 .

sDkgLn]��� ljZjsf]��� abln+b]���f kl/���l:���ylt cg'?k pRr 

k|lalwdf cfwfl/���t ljleGg k|sf/���sf b"/���;~rf/��� ;]���jfx¿ 

u|fxs ;dIf k'/���\ofO{ /���x]���sf]���]��� 5 .

sDkgLsf]��� jflif{s ljQLo ljj/���0fx¿ ;j{;fwf/���0fsf]��� 

nflu k|sflzt ul/���g'sf]��� ;fy}��� sDkgLsf]��� j]���j;fO6 

www.ntc.net.np df klg /���flvPsf]��� 5 .

sDkgLsf]��� z]���o/��� Joj;flos sf/���f]���jf/���sf]��� k|of]���hgsf]� 

nflu Nepal Stock Exchange Limited (NEPSE) df 

;"lrs[t ul/���Psf]��� 5 .

!= n]����vf ljj/����0fx¿ tof/����Lsf cfwf/����x¿ M

	 o; efudf sDkgLsf]��� ljQLo ljj/���0fx¿df 

dxTjk"0f{ k|efj /���xg]��� elg sDkgLn]��� lgwf{/���0f 

u/���]���sf tyf n]���vf gLltx¿n]��� ljQLo ljj/���0fx¿df 

x'g'kg]���{ elg tf]���lsPadf]���lhdsf n]���vf ljj/���0fx¿sf]��� 

lhZn]���z0ffTds JofVof ul/���Psf]��� 5 . n]���vf 

l6Kk0fLx¿ ;+u ;DalGwt n]���vf gLltx¿ ;d]���t 

;DalGwt l6Kk0fLx¿ ;+u}��� pNn]���v ul/���Psf]��� 

5 . Joj:���yfkgn]��� n]���vf gLltx¿sf]��� k|fjwfgsf]��� 

clwgdf /���xL :���jljj]���s k|of]���u u/���L n]���vf cg'dfg 

ug]���{ u/���]���sf]��� 5 . 

	 sDkgLsf ljQLo ljj/���0fx¿ Accounting 

Standard Board Nepal n]��� hf/���L u/���]���sf]��� Nepal 

Financial Reporting Standards (NFRS) 

sf]��� cfwf/���df tof/��� ul/���Psf 5g\ . o;n]��� 

International Accounting Standard Board 

(IASB) n]��� hf/���L u/���]���sf]��� International Financial 

Reporting Standards (IFRS) nfO{{ ;Daf]���wg 

u/���]���sf]��� 5 . sDkgLsf ljQLo ljj/���0fx¿ lg/���Gt/���tf 

-Going Concern_ cjwf/���0fsf]��� cfwf/���df tof/��� 

ul/���Psf 5g\ . n]���vfdfg /��� ;f]��� ;+u ;DalGwt 
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JofVofx¿ nfO{ NFRS zJbfjnLsf]���?kdf k|of]���u 

u/���L ;DaGwLt l6Kk0fLx¿df ;dfj]���z ul/���Psf]��� 

5 .

!=! Accounting PronouncementsM
	 sDkgLn]�� cfkm\gf ljQLo ljj/��0fx¿ Accounting 

Standard Board Nepal (ASBN) n]�� !# 

;]��K6]��Da/��, @)!# df 3f]��if0ff u/��]��sf]�� Accounting 

Pronouncements x¿;+u ldNg]��u/L�� tof/�� u/L�� 

cfkm\g]��f n]��vf gLltx¿sf]�� cfwf/��df k|:��t't u/��]��sf]�� 

5 . s]��xL n]��vfdfgx¿sf]�� ;DaGwdf lgDgfg';f/��n]�� 

ul/��Psf]�� 5 .

n	 NFRS 9; Financial Instruments sf 

k|fjwfgx¿sf]��� ;§f NAS:��� 32 Presentation 

of Financial Instruments, NAS 39:��� 

Recognition of Financial Instrument 

and NFRS 7:��� Disclosures of Financial 

Instruments sf k|fjwfgx¿sf]��� k|of]���u 

ul/���Psf]��� 5 .

n	 !# ;]���K6]���Da/���, @)!# ;Dd IASB jf6 hf/���L 

ePsf tyf kl/���dfh{g u/���]���sf Accounting 

Pronouncement x¿nfO{ sDkgLn]��� cfgf]��� 

ljQLo ljj/���0fx¿df ;dfj]���z u/���]���sf]��� 5 . 

;f]��� ldlt kZrft sDkgLsf]��� nflu nfu" x'g]��� 

gof tyf kl/���dfh{g ePsf Accounting 

Pronouncement x¿nfO{ NFRS df 

;dfj]���z ePkl5 sDkgLn]��� cfkm\gf]��� n]���vf 

gLltdf ;dfj]���z ug]���{ 5 . 

!=!=!	 ljQLo k|:���t'lt tyf Disclosure df 

NFRS sf]��� k|efj

	 tTsflng NAS n]�� cBfjlws ug{ g;s]��sf 

Accounting Pronouncement x¿df j[xt 

kl/��dfh{g kZrft NFRS hf/��L ul/��Psf]�� 

5 . NFRS n]�� kf/��]��sf ljQLo k|efjx¿ 

ljQLo ljj/��0fx¿sf]�� ;DalGwt v08df 

Disclosure ;lxt pNn]��v ul/��Psf]�� 5 . 

;DalGwt Reconciliation x¿ First Time 

Adoption of NFRS Section df l6Kk0fL #! 

Dff b]��vfOPsf]�� 5 .

!=@	 Accounting Convention
	 s]��xL ljQLo tyf OlSj6L pks/��0fx¿ jf:��tljs 

d'No -Fair Value_ df dfkg ul/��Psf]�� afx]��s 

sDkgLsf ljlQo ljj/��0fx¿ Historical Cost sf]�� 

cjwf/��0ffsf]�� cfwf/��df tof/�� ul/��Psf 5g\ . 

	 s]��xL ljif]��z sf/��f]��jf/�� jfx]��s sDkgLsf ljQLo 

ljj/��0fx¿ Accrual Basis df tof/�� ul/��Psf 

5g\ . Jojxfl/��s sf/��0fn]�� sltko cfDbfgL /�� 

vr{x¿ h:��t}�� OG6/��g]��6 ;]��jf tyf kf]��n ef8faf6 

k|fKt cfDbfgL nfO{{ gub cfwf/��df n]��vf°g 

ul/���Psf]�� 5 . oL cfox¿nfO{{ gub cfwf/��df 

n]��vf°sg ubf{ ;f/���e"t ?kdf km/���s gkg]��{ 

Joj:��yfkgsf]�� ljZjf; /��x]��sf]�� 5 . 

!=#	 k|:���t'lts/���0fM

	 bzdnjkl5sf c+sx¿nfO{ glhssf]�� ?k}��+ofdf 

;dfof]��hg u/L�� ljQLo ljj/��0fx¿ g]��kfnL ?k}��+ofdf 

-Nepalese Rupees, NPR_ df k|:��t't ul/��Psf]�� 

5 . t'nfgf ug{]�� k|of]��hgsf]�� nflu cfjZostf 

cg';f/�� ljut jif{sf]�� c+sx¿nfO{ Disclosure 

;lxt k'gMjuL{s/��0f ul/��Psf]�� 5 . 

	 sDkgLsf]�� ljlQo ljj/��0f k|:��t't ubf{ rfn" tyf 

u}��x| rfn" ;DklQ /�� bfloTj 5'6\ofO b]��vfOPsf]�� 

5 . o:��tf ;DklQ tyf bfloTjx¿nfO{ Maturity 

Period sf]�� cfwf/��df cfjZostf cg';f/�� k'gM 

ljefhg u/L�� l6Kk0fLdf pNn]��v ul/��Psf]�� 5 .

	 gfkmf g]��fS;fg ljj/��0f Classification by Nature 

l;4fGtsf]�� cfwf/��df tof/�� ul/��Psf]�� 5 . 

	 gub k|jfx ljj/��0f Indirect ljlwsf]�� k|of]��u 

u/L�� tof/�� ul/��Psf]�� 5 . gub k|jfx ljj/��0fn]�� 

u}��x| gub /�� u}��/ ;~rfng ultljlwaf6 k|fKt 
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gfkmfsf]�� ;dfof]��hg ;lxt ;~rfng ultljlwaf6 k|fKt gub, sfo{zLn k'lh+sf]�� kl/��jt{g, Jofh tyf s/�� 

nfO{{ 5'§f5'§}�� ;dfj]��z u/L�� b]��vfPsf]�� 5 .

!=$	 n]��vf gLltx¿M

	 NFRS cg';f/�� sDkgLsf]�� Joj;fo ;+u d]��n vfg]�� u/��L n]��vf gLltx¿ lgwf{/��0f /�� nfu" ug'{ kb{5 . 

sDkgLsf]�� ljQLo cj:��yf, glthf tyf gub k|jfxdf ;f/��e"t ?kdf c;/�� kfg{ ;Sg]�� n]��vfgLlt tyf 

n]��vf cg'dfgx¿ k|of]��u ubf{ ;+rfns ;ldtL /�� Joj:��yfkgsf]�� txaf6 pko'Qm lg0f{o lng]�� ul/�P�sf]�� 5 . 

cfjZos n]��vfgLltx¿ cyjf n]��vf gLltdf ePsf kl/��jt{gx¿ k|To]��s ljQLo ljj/��0fsf Item x¿ nfO{ 

;DalGwt l6Kk0fLdf ;dfj]��z ul/��Psf 5g\ . 

!=%	 n]��vf cg'dfgx¿ (Accounting Estimates):��

	 NFRS cg';f/�� sDkgLn]�� ljQLo ljj/��0fx¿ tof/�� ubf{ ljj/��0fx¿ tof/�� ul/��Psf]�� ldlt ;Dd sfod ;DklQ /�� 

bfloTjx¿ ;f]��xL ldlt;Dd Disclose ul/��Psf Contingent ;DklQ /�� bfloTjx¿ tyf ;f]��xL cjlw;Ddsf]�� dfq 

cfDbfgL tyf vr{x¿;+u ;DalGwt /��sdnfO{ cfwf/�� dfgL n]��vf cg'dfgx¿ tof/�� ug'{kg]��{ x'G5 . 

	 Accounting Assumptions tyf Estimates x¿nfO{ Ongoing Basis df ;dLIff ug]��{ ul/��Psf]�� 5 . n]��vf 

cg'dfgx¿sf]�� k'glj{rf/�� ubf{ ;f]��xL cjlwsf]�� nflu dfq k|efj ug]��{ eP ;f]��xL cjlwsf]�� nflu /�� eljiodf klg 

k|efj /��xg]�� ePdf xfn tyf eljiosf]�� nflu klg :��jLsfo{ x'g]�� u/L�� pNn]��v ul/��Psf]�� 5 . n]��vf cg'dfgx¿sf]�� 

k|s[lt /�� k|efjdf kl/��jt{g u/L�� nfu" ul/��Psf]�� cj:��yfdf n]��vf l6Kk0fLsf]�� ;fydf To:��tf ljif]��zM n]��vf cg'dfgx¿ 

pNn]��v ul/��Psf]�� 5 . 

!=^	 n]���vf cjlwM

	 sDkgLn]�� cfkm\gf]�� ljQLo ljj/��0f g]��kfnL cfly{s jif{ cg';f/�� tof/�� ug]��{ u/��]��sf 5 . g]��kfnL cfly{s jif{ 

cg';f/�� x'g]�� c+u|]��hL Sofn]��08/��sf]�� ldlt lgDgfg';f/�� 5 .

ljj/���0f g]���kfnL kfqf]��� cg';f/���sf]��� ldlt÷cjlw c+u|]���hL kfqf]��� cg';f/���sf]��� ldlt÷cjlw

NFRS SFP* z'?sf]��� ldlt ! >fj0f @)&) !^ h'nfO{ @)!#

ljQLo cj:���yfsf]��� t'ngfTds ljj/���0f ldlt #@ cfiff9 @)&! !^ h'nfO{ @)!$

t'ngfTds l/���kf]���l6{Ë cjlw
! >fj0f @)&) b]���lv #@ cfiff9 

@)&! ;Dd

!^ h'nfO{ @)!# b]���lv !^ h'nfO{ 

@)!$ ;Dd 

ljlQo cj:���yfsf]��� k|yd NFRS ljj/���0f ldlt #! cfiff9 @)&@ !^ h'nfO{ @)!%

k|yd NFRS l/���kf]���l6{Ë cjlw ! >fj0f @)&! b]���lv #! cfiff9 
@)&@ ;Dd

!& h'nfO{ @)!$ b]���lv !^ h'nfO{ 
@)!% ;Dd 

*SFP=Statement of Financial Position -ljQLo cj:���yfsf]��� ljj/���0f_ 

!=&	 Presentation Currency:��

	 sDkgLsf ljQLo ljj/��0fx¿ rngrlNtsf]�� sf/��f]��jf/�� d'b|f -g]��kfnL ?k}��+of_ df k|:��t't ul/��Psf]�� 5 .

!=*	 Discount RateM

	 sDkgLn]�� ljljw kIfx¿ dfly ljrf/�� u/L�� gub k|jfxdf k|of]��u x'g]�� Discounting Rate lgwf{/��0f u/��]��sf]�� 5 . 
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;fdfGotof o:��tf]�� Discounting Rate lgsfNgsf]�� 

nflu Capital Assets Pricing Model - CAPM 

k|of]��u ul/��G5 . Assets Impairment sf]�� lgwf{/��0f 

ubf{ ;d]��t Discounting Rate nfO{{ k|of]��u 

ul/��Psf]�� 5 . sDkgLsf]�� s'g}��klg bL3{sfnLg 

C0f gePdf k'+lhsf]�� nfut g}�� k'+lhsf]�� efl/��t 

cf}��;t (Weighted Average) nfut x'G5 . 

Expected Rate of Return lgwf{/��0fdf CAPM 

sf]�� k|of]��usf nflu Beta sf]�� cfjZostf x'G5 . 

b"/��;+rf/�� pBf]��usf]�� Psdfq ;"lrs[t sDkgL 

ePsf]�� sf/��0f ahf/�� ult /�� k|ltkmn b/��sf]�� 

jf:��tljs ?k b]��vfpgsf]�� nflu Beta sf]�� 

k|of]��u Tolt pko'Qm b]��lvb}��g . z]��o/�� jhf/�� 

Volatile xF'bf sf]�� cj:��yfdf ;d]��t sDkgLsf]� 

z]��o/��sf]�� d"No l:��y/�� /��x]��sf]�� b]��lvG5 . o;sf/��0f 

Discounting Rate k|of]��hgsf]�� nflu CAPM sf]�� 

k|of]��u u/��LPsf]�� 5}��g . 

	 ljQLo ljj/��0fx¿df Discount Rate lgwf{/��0f 

ubf{ Risk Adjusted Dividend Growth Model 

sf]�� k|of]��u ul/��Psf]�� 5 . o;/��L lgwf{/��0f x'g 

cfPsf]�� Discount Rate !@Ü n]�� bfloTjx¿df 

Discounting ul/��Psf]�� 5 .

	 ;DklQ /�� k|flKtx¿df sDkgLsf]�� nufgLaf6 k|fKt 

cf}��ift cfosf]�� cfwf/��df ^Ü Discount Rate 

lgwf{/��0f ul/��Psf]�� 5 .

!=(	Limitations to NFRS ImplementationsM
	 ;"rgfx¿ pknAw gePsf cj:��yfdf ;"rgfx¿ 

k|fKt ug{ nfUg]�� nfut k|fKtx'g]�� nfeeGbf a9L x'g]�� 

cj:��yfdf NFRS ;+usf To:��tf ckjfbx¿nfO{{ 

;DalGwt v08x¿df ;dfj]��z ul/��Psf 5g\ .

@=	 cb[Zo ;DklQM

	 sDkgLsf ljQLo ljj/��0fx¿df g]��kfn b";;+rf/�� 

k|flws/��0fn]�� ljleGg ;]��jfx¿ ;+rfng ug{ lbPsf 

cg'dlt kqx¿ ;d]��t ;dfj]�z 5g .

@=!	 n]���vf gLltx¿M

	 sDklgn]�� cfkm\gf]�� lgoGq0fdf ePsf /�� eljZodf 

sDkgLnfO{ cfly{s nfe k|bfg ug]��{ k|jn 

;Defjgf ePsf nfut d"NonfO{ ;lhn}�� dfkg 

ug{ ;lsg]�� ;DklQx¿sf]�� klxrfg u/L�� n]��vf+sg 

ub{5 .

	 Hardware pks/��0fx¿sf]�� Ifdtf lj:��tf/��sf]�� nflu 

k|of]��u ul/��g]�� Software x¿nfO{{ hfoh]��yf, Knf06 

/�� pks/��0f (PPE) df ;dfj]��z ul/��Psf]�� 5 . 

lglZrt cjlw ePsf cb[Zo ;DklQx¿M

	 lglZrt k|of]��u cjlw (Useful Lives) ePsf cb[Zo 

;DklQx¿nfO{{ k|fKt x'+bfsf]�� d"No (Acquisition 

Cost) af6 ;+lrt x|f; d"No -Accumulated 

Amortized Cost_ tyf Accumulated 

Impairment Loss 36fP/�� lgwf{/��0f ul/��Psf]�� 

5 .

	 ;DklQsf]�� k|of]��u of]��Uo hLjg cjlw /�� x|f; 

-Amortisation_ lalw sDkgLn]�� x/��]��s jif{ 

k'g/��fjnf]��sg ug]��{ u/��]��sf 5 . ;DklQsf]�� 

Expected Useful Life tyf ;DklQaf6 

eljZodf x'g]�� cfly{s nffesf]�� pkef]��unfO{{ 

NAS * n]�� cf}��+NofPsf]�� ljlw;+u pko'Qm x'g]��u/L�� 

Amortisation cjlw /�� ljlwdf kl/��jt{g u/L�� 

n]��vf+sg ul/��g'sf]�� ;fy}�� ;f]��xL cg';f/�� g}�� n]��vf 

cg'dfgx¿df klg kl/��jt{g ul/��Psf]�� 5 . 

cg'dlt kq b:���t'/���M

	 cg'dlt kq b:��t'/�� ;f]�sf]�� dfGo cjlwsf]�� cfwf/��df 

afF8kmfF8 (Amortized) ul/��Psf]�� 5 . cg'dlt 

kqx¿sf]�� Amortisation cjlw lgwf{/��0f ubf{ 

afFsL cjlw tyf s'g}�� vf; k|ljlwdf cfwfl/��t 

5 5}��g x]��/��L ul/��Psf]�� 5 . o;nfO{ Straight 

Line Method af6 af+8kmf+8 u/L�� gfkmf gf]��S;fg 

vftfdf b]��vfOPsf]�� 5 .
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@=@	 cb[Zo ;DklQsf]��� ljj/���0fM 

	 v'b cb[Zo ;DklQx¿df g]��kfn b"/;~rf/�� k|flws/��0fnfO{{ e'StfgL u/L�� afFsL /��x]��sf]��÷e'QmfgL ug'{ kg]�{ cg'dlt 

kq -b:��t'/��_ x¿ kb{5g\ .

cg'dlt kq b:���t'/���M

	 lgofds lgsfosf]�� dfu /�� cfjZostf x]��/��L cg'dlt kq b:��t'/��, clu|d ?kdf e'QmfgL ul/��Psf]�� 5 . ljQLo 

ljj/��0fdf k|:��t't ubf{ ljj/��0f k|If]��k0f ul/��Psf]�� cjlwsf]�� nflu ;fGble{s /��sd Amortized u/L�� afFsL /��sd 

ljlQo ljj/��0fdf cb[Zo ;DklQsf]�� ?kdf ;fl/��Psf]�� 5 . cg'dlt kqsf]�� af+8kmf+8 af+sL dfGo cjlwsf]�� 

nflu Time Apportion Basis af6 ul/��Psf]�� 5 .

cb[Zo ;DklQx¿sf]��� k|of]���uof]���Uo cjlw lgDgfg';f/��� 5 .

 -c+sx¿ ?k}���+ofdf_

;]���jfsf]��� k|sf/��� cfo' jif{ nfO{;]���G; cjlw
cl3Nnf]��� jif{sf]��� 

cGtdf ckn]���vg 
gul/���Psf]��� df}���Hbft

o; jif{sf]��� 
gljs/���0f z'Ns

o; jif{ 
ckn]���vg 
ul/���Psf]��� 

! >fj0f @)&) 
df ckn]���vg 

gul/���Psf]��� df}���Hbft 

lk=P;=l6=Pg=
-gjLs/���0f_

% @)^&=!)=!#–@)&@=!)=!@ (%,)^!,@&% –  @^,**#,))) ^*,!&*,@&%

lh=P;=Pd= % @)^^=)!=@(–@)&!=)!=@* &,#@),@#&,@^) – $,))),))),))) #,#@),@#&,@^)

O{G6/���g]���6 % @)^&=)!=!$–@)&@=)!=!# !%),)!% – %$,))) (^,)!%

hDdf -cf=j= @)^(÷&) sf]��� nflu_ &,$!%,$$*,%%) –  $,)@^,(#&,))) #,#**,%!!,%%)

;]���jfsf]��� k|sf/��� cfo' jif{ nfO{;]���G; cjlw
cl3Nnf]��� jif{sf]��� 

cGtdf ckn]���vg 
gul/���Psf]��� df}���Hbft

o; jif{sf]��� 
gjLs/���0f 

z'Ns

o; jif{ 
ckn]���vg 
ul/���Psf]��� 

#@ cfiff9 @)&! 
df ckn]���vg 

gul/���Psf]��� df}���Hbft 

lk=P;=l6=Pg=
-gjLs/���0f_

% @)^&=!)=!#–@)&@=!)=!@ ^*,!&*,@&%  –  @^,**#,)))  $!,@(%,@&% 

lh=P;=Pd= % @)^^=)!=@(–@)&!=)!=@* #,#@),@#&,@^)  – #,#@),@#&,@^)  –

lh=P;=Pd= % @)&!=)!=@(–@)&^=)!=@& –  !*(,))),)))  ^,*#%,)^*  !*@,!^$,(#@ 

O{G6/���g]���6 % @)^&=)!=!$–@)&@=)!=!# (^,)!%  –  %$,)))  $@,)!% 

hDdf -cf=j= @)&)÷&! sf]��� nflu_ #,#**,%!!,%%) !*(,))),))) #,#%$,))(,#@*  @@#,%)@,@@@

;]���jfsf]��� k|sf/��� cfo' jif{ nfO{;]���G; cjlw
cl3Nnf]��� jif{sf]��� 

cGtdf ckn]���vg 
gul/���Psf]��� df}���Hbft

o; jif{sf]��� 
gjLs/���0f 

z'Ns

o; jif{ 
ckn]���vg 
ul/���Psf]��� 

#! cfiff9 @)&@ 
df ckn]���vg 

gul/���Psf]��� df}���Hbft 

lk=P;=l6=Pg= 

-gjLs/���0f_
% @)^&=!)=!#–@)&@=!)=!@ $!,@(%,@&%   –   @^,**#,)))  !$,$!@,@&% 

lh=P;=Pd= % @)&!=)!=@(–@)&^=)!=@& !*@,!^$,(#@    – #&,*)),)))  !$$,#^$,(#@ 

O{G6/���g]���6 % @)^&=)!=!%–@)&@=)!=!$ $@,)!%    – $@,)!%  –  

O{G6/���g]���6 % @)&@=)!=!%–@)&&=)!=!# –    @&),)))  !!,*#$  @%*,!^$ 

hDdf -cf=j= @)&!÷&@ sf]��� nflu_  @@#,%)@,@@@  @&),))) ^$,&#^,*$( !%(,)#%,#&#
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@=#	 GSM gjLs/���0f b:���t'/��� M

	 @)^^.)!.@( b]��lv af+sL GSM ;]��jfsf]�� klxnf]�� 

gjLs/��0f b:��t'/�� @) cj{ ?k}��+of ltg]��{ ljifodf 

ePsf]�� lgofds lgsfo;+usf]�� ljjfb xfn 

cfP/�� 6'lª\uPsf]�� 5 . ltg{ af+sL /��x]��sf]�� b:��t'/�� 

pQm cjlwb]��lv nuftf/�� % aif{;Dd vr{ n]��vL 

b]��vfOPsf]�� 5 . ;/��sf/��n]�� ldlt @)^(.)^.!$ 

sf]�� Soflag]��6af6 gjLs/��0f b:��t'/�� jfktsf]�� 

@) cj{ ?k}��+of * ls:��tfdf ltg{ kfpg]�� u/L�� 

k'g/��tflnsLs/��0f u/��]��sf]�� 5 . ltg{ afFsL o:��tf]�� 

bfloTjnfO{ rfn" /�� u}��x| rfn" bfloTjdf ljefhg 

u/L�� b]��vfOPsf]�� 5 .

	 GSM ;]��jfsf]�� bf]��;|f]�� gjLs/��0f b:��t'/�� ;DaGwL 

ljifo sfg"gt ljjflbt /��x]��sf]�� /�� To;sf]�� 

e'StfgLsf]�� k|lqmof s]�� x'g]�� eGg]�� ljifodf xfn;Dd 

s'g}�� 7f]��; lg0f{o x'g ;s]��sf]�� 5}��g . ;/��sf/��n]�� 

pQm ljifodf lg0f{o ug{ u7g u/��]��sf]�� sldl6n]�� 

/��sd tyf bfloTj lgwf{/��0f u/L�� ljjfb 6'ª\

ofPsf]�� cj:��yfdf bf]��;|f]�� gjLs/��0f b:��t'/�� jfkt 

k'gM vr{ Joj:��yfkg ug{'kg]��{ x'g ;S5 .

@=$	 cb[Zo ;DklQx¿df Impairment M

	 Impairment sf]�� ;Defjgf b]��lvPsf cb[Zo 

;DklQx¿sf]�� sDkgLn]�� Impairment Test u/��L 

lglZrt ahf/�� d"No gePsf]�� cj:��yfdf o:��tf 

;DklQx¿sf]�� Value in Use nfO{ cfwf/�� lnO{ 

k'gM d"No lgwf{/��0f u/�]�sf]�� 5 . GSM license 

b:��t'/�� ;+u ;Da4 ;]��jfx¿sf]�� cfo k|j[lQ x]��bf{ 

logLx¿af6 x'g]�� gub k|jfxsf]�� jt{dfg d"No 

Cash Generating Units -cb[Zo ;DklQx¿ 

;d]��t_ sf]� Carrying Amount eGbf a9L x'g]�� 

cfzf lnOPsf]�� 5 . 

#=	 hfoh]���yf, Knf06 /��� pks/���0f (Property, Plant 

and Equipment:��� PPE)

	 Hffoh]��yf, Knf06 /�� pks/��0fx¿nfO{ ltgLx¿sf]�� 

;Dk"0f{ vr{af6 ;+lrt x|f; tyf ;+lrt 

Impairment Loss 36fO cfPsf]�� nfut d"Nodf 

sDkgLsf]�� jf;nftdf b]��vfOPsf]�� 5 . sDklgn]�� 

cfkm\gf]�� lgoGq0fdf ePsf /�� eljZodf sDkgLnfO{ 

cfly{s nfe k|bfg ug]��{ k|jn ;Defjgf ePsf 

nfut d"NonfO{ ;lhn}�� dfkg ug{ ;lsg]�� 

;DkQLx¿sf]�� klxrfg ul/�� n]��vf+sg ub{5 .

	 hfoh]��yf, Knf06 /�� pks/��0fx¿ sf]�� x|f;s§L 

cjlw]�� k|of]��uof]��Uo tyf k|fKt ul/��Psf]�� jif{b]��lv 

;db/��df lgwf{/��0f ul/��Psf]�� 5 . af+sL d"No, 

k|of]��uof]��Uo cjlw /�� x|f;s§L b/�� slDtdf 

k|To]��s jiff{Gtdf k'g/��fjnf]��sg ul/��Psf]�� 5 . s'g}�� 

cg'dfgx¿ km/��s kg{ uPsf]�� cj:��yfdf To:��tf 

km/��sx¿nfO{ NAS * cg';f/�� n]��vf+sg ul/��Psf]�� 

5 .

	 v/L��b d"Nosf]�� cnfjf ;DklQx¿nfO{{ ltgLx¿sf]�� 

:��yfg;Dd k'/��\ofpg /�� jf:��tljs 9+udf 

;+rfng Ifdtfof]��Uo agfpg nfu]��sf vr{x¿nfO{ 

;DklQsf]�� d"Nodf g}�� ;dflxt ul/��Psf]�� 5 . 

km/��s km/��s k|of]��uof]��Uo cjlw ePsf kf6{k"hf{x¿ 

hl8t Knf06 /�� pks/��0fx¿sf]�� xsdf To:��tf 

kf6{k"hf{x¿sf]�� cf–cfkm\gf]�� cjlwsf]�� cfwf/��df 

5'§f5'§}�� x|f; s§L ul/��Psf]�� 5 . NAS-!^ n]�� 

;Daf]��wg gug]��{ vr{x¿nfO{ ;DalGwt cjlwd}�� 

vr{ n]��lvPsf]�� 5 .

	 NAS !^ /�� International Financial Reporting 

Interpretations Committee (IFRIC) - ! df 

hfoh]��yf, Knf06 /�� pks/��0fx¿sf]�� nfutdf 

lj:��yflkt ug{, Dismantle jf ;f]��xL :��yfgdf 

k'gM��:��yfkg ug{ nfUg]�� vr{x¿ ;d]��t ;dfj]��z 

ug'kg]��{ Aoj:��yf /��x]��sf]�� /�� To:��tf nfut cg'dfg 

u/L�� n]��vf+sg ug{ s7Lg ePsf]�� tyf ljutsf]�� 

cg'ejnfO{ ;d]��t x]��bf{ To:��tf cg'dfgnfO{{ 

;dfj]��z gubf{ klg cfly{s lg0f{ox¿df ;f/��e"t 

c;/�� gkg]��{ b]��lvG5 . o; sf/��0fn]�� Assets 

Retirement Obligation (ARO) sf]�� n]��vf+sg 

ul/��Psf]�� 5}��g . 
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	 sDkgLsf]�� gfddf /��x]��sf]�� hUufnfO{{ k|fKt u/��]��sf]�� 

nfutsf]�� cfwf/��df d"No sfod ul/��Psf]�� 5 . 

	 sDkgLn]�� ;]��jf lj:��tf/��, pks/��0f tyf k"jf{wf/�� 

lgdf{0fdf pNn]��Vo nufgL u/��]��sf]�� 5 . 

	 b[Zo ;DklQx¿ leq d'Votof sDkgLsf]�� 

Network ;+rfng ug]��{ Base Station tyf 

k|ljlwx¿ kb{5g\ . 

	 lgdf{0f sfo{df k|of]��u x'g]�� ;DklQx¿nfO{{ 

cfjZostf cg';f/�� Impairment Loss 36fO 

ltgsf]�� nfut d"Nodf n]��vf+sg u/L�� p2]��Zo 

cg'?k ;+rfngdf cfPsf]�� cjlwb]��lv x|f; s§L 

ul/��Psf]�� 5 .

	 lnhdf lnPsf ;DklQx¿sf]�� x|f;s§L cGo k|fKt 

;DklQx¿df em}�� k|of]��uof]��Uo cjlwsf]�� cfwf/��df 

ul/��Psf]�� /�� sd cjlwsf lnh ;DklQx¿df 

lnhsf]�� zt{sf cfwf/��df x|f;s§L ul/��Psf]�� 5 .

	 lj:��yflkt ePsf, dd{t u/L�� ;+rfng ug{ 

g;lsg]�� u/L�� lalu|Psf tyf d"No guGo eO{ 

ck|rlnt cj:��yfsf ;DklQx¿nfO{ klxrfg 

ePsf]�� cjlwaf6}�� sDkgLsf]�� ;DklQ zLif{saf6 

x6fOPsf]�� 5 . hfoh]��yf, Knf06 /�� pks/��0fx¿sf]�� 

s'g}�� PsfO sf]�� Disposal d"No /�� ltgLx¿sf]�� 

Carrying Value aLrsf]�� km/��s d"NonfO{ To:��tf 

;DklQx¿ lj:��yfkg ubf{ k|fKt jf:��tljs gfkmf 

gf]��S;fg dfgL sDkgLsf]�� gfkmf–gf]��S;fg ljj/��0fdf 

b]��vfO{Psf]�� 5 .

	 x|f; s§LM

	 nfdf]�� cjwL;Ddsf]�� k|of]��uof]��Uo hLjg /��xg]�� hUuf 

hldg afx]��sf cGo ;DklQx¿nfO{{ ltgLx¿sf]�� 

k|of]��uof]��Uo cjlw cg';f/�� Straight Line Method 

sf]�� cfwf/��df x|f; s§L ul/��Psf]�� 5 . af+sL 

d"No, ;DklQsf]�� hLjg /�� x|f;s§L ljlwx¿nfO{{ 

x/��]��s cfly{s jif{sf]�� cGTodf k'g/��fjnf]��sg 

ul/��Psf]�� 5 . k"jf{g'dfgdf s'g}�� kl/��jt{g ePsf]�� 

kfOPdf kl/��jlt{t cg'dfgx¿nfO{{ NAS * cg';f/�� 

kl/��dflh{t u/L�� n]��vf+sg ul/��Psf]�� 5 . ;DklQsf]�� 

k|of]��uof]��Uo cjlw v08 #=@ df juL{s/��0f u/L�� 

b]��vfOPsf]�� 5 .

	 km/��s km/��s k|of]��uof]��Uo cjlw ePsf kf6{k"hf{x¿ 

hl8t Knf06 /�� pks/��0fx¿sf]�� xsdf To:��tf 

kf6{k"hf{x¿sf]�� cf–cfkm\gf]�� cjlwsf]�� cfwf/��df 

5'§f5'§}�� x|f; s§L ul/��Psf]�� 5 .

	 De-recognitionM
	 hfoh]��yf, Knf06 /�� pks/��0fx¿sf]�� s'g}�� PsfO 

sf]�� Disposal d"No /�� ltgLx¿sf]�� Carrying 

Value aLrsf]�� km/��s d"NonfO{ To:��tf ;DklQx¿ 

lj:��yfkg ubf{ k|fKt jf:��tljs gfkmf gf]��S;fg 

dflgPsf]�� 5 .

	 #=!	 hfoh]���yf, Knf06 /��� pks/���0f;+u 

;DalGwt cGo l6Kk0fLx¿M

	 #=!=! hUuf

	:�� jfldTj ;DaGwL dfGo k|df0fkqx¿ ePsf 

hUuf hldgnfO{{ Asset Recognition Criteria 

sf]�� cfwf/��df Principle of substance over 

form dfly klg ljrf/�� u/L�� n]��vf+sg 

ul/��Psf]�� 5 . o:��tf ;DklQx¿sf]�� jf:��tljs 

d"No k|rlnt ahf/�� d"No /�� ;/��sf/��L 

b/��nfO{ cfwf/�� dfgL lgwf{/��0f ul/��Psf]�� 5 . 

;a}�� hUuf hldg nfO{ fair value df x'g]��u/L�� 

k'gM��d"Nof+sg ul/��Psf]�� 5 . 

	 hldgsf]��� k'gM���d"Nof+sgM

	 crn ;DklQsf]�� Real Estate ahf/�� d"No 

gePsf]�� /�� ;f]��xL k|s[tLsf]�� hUufhldgsf]�� 

jf:��tljs d"No k|fKt gePsf]�� cj:��yfdf 

To:��tf hUufhldgx¿sf]�� d"No lgwf{/��0f 

NFRS !# sf]�� Level III n]�� cf}��+NofPsf]�� 

cfjZostfsf]�� cfwf/��df ul/��Psf]�� 5 . 

sDkgLn]�� o:��tf hUufhldgx¿nfO nfdf]�� 
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cjlw;Dd cfkm\gf]�� :��jfldTjdf /��fvL Joj;flos k|of]��hgsf]�� pkof]��u ug]��{ cfwf/��nfO{ ljrf/�� u/L�� k|rlnt 

ahf/��d"No tyf hUuf s/��sf]�� nflu ;/��sf/��n]�� lgwf{/��0f ug]��{ d"Nosf]�� cfwf/�� lnO{ ;f]�� sf]�� %)–%) % 

efl/��t d"No n]��vf+sg ul/��Psf]�� 5 .

	 :��jfldTj k|df0fkq gePsf ;DklQx¿ -Substance Over Form):��
	 cfkm\gf]�� :��jfldTjsf]�� k|df0f gePsf sltko hUufhldgx¿ klg sDkgLn]�� ef]��urng ul/��/��x]��sf]�� 5 . 

k|of]��usf]�� lg/��Gt/��tf /�� cfly{s nfedf :��ki6 cj/��f]��w gx'g]�� pko'Qm hUufnfO{ sDkgLsf]�� ;DklQdf 

n]��vf+sg ul/��Psf]�� 5 . o;sf]�� ljj/��0f /�� d"No lgDgfg';f/�� /��x]��sf]�� 5 .

	 cfkm\gf]��� :���jldTjdf g/���x]���sf]��� t/��� g]���kfn 6]���lnsdn]��� k|of]���u ul/���/���x]���sf]��� hldgsf]��� ljj/���0f

qm= ;+= hldg tyf ejg cjl:���yt ;+Vof If]���qkmn -au{ ld=_ /���sd

! hldg @&! $$),!*$=&( pknAw gePsf]�

s_ h+un leq /���x]���sf]��� 6fj/��� ;+/���rgf cjl:���yt hldg (& !%!,@%*=)#

v_ ;fljs g]���kfn b"/���;~rf/��� ;+:���yfg x'+bfsf]��� hldg !$ @&,!)%=&&

u_ g]���kfn 6]���lnsdsf]��� dftxtdf /���x]���sf]��� hldg !$# @$#,@%)=!^

3_ g]���kfn ;/���sf/���sf]��� cGo sfof{nosf]��� gfddf btf{ ePsf]��� hldg !& !*,%&)=*!

@ ejg pknAw gePsf]� #&@,&@&,#@*=*!

	 #=!=@	 ejg tyf ef}���lts ;+/���rgfM

	 Ef}��flts k"jf{wf/��x¿ tyf ;+/��rgfx¿nfO{{ RCC, ef/��jxg Ifdtf, 9'ª\ufsf]�� ufx|f]��, 6x/��f tyf cGo 

lgdf{0f agf]��6sf]�� cfwf/��df juL{s/��0f ul/��Psf]�� 5 . Ef}��flts k"jf{wf/��x¿sf]�� k|of]��uof]��Uo cjlwnfO{ lnO{ 

Historical Cost jf6 ;+lrt x|f;s§L u/��L NFRS SFP sf]�� k|f/��De ldltdf Deemed Cost sf]�� ?kdf 

lnO{ n]��vf+sg ul/��Psf]�� 5 . 

		  ejg tyf ef}��lts ;+/��rgfx¿;+u ;DalGwt cGo ljifox¿M

	 sDklgsf :��jfldTjdf gePsf hUufhldgdf lgdf{0f ul/��Psf ejg tyf ef}��lts ;+/��rgfx¿nfO{ 

Substance Over Form sf]�� cfwf/��df n]��vf+sg ul/��Psf]�� 5 .

	 lgdf{0f ul/��Psf ef}��lts ;+/��rgfx¿sf]�� ;DalGwt lgsfoaf6 :��jLs[t gSzf tyf lgdf{0f ;DkGg 

k|df0fkq k|fKt gePsf]�� cj:��yf ;d]��t /��x]��]��sf]�� /�� lgofds lgsfoaf6 o:��tf ;+/��rgf lgdf{0f pk/�� 

hl/��jfgf nufpg]�� jf eTsfpg nufpg]�� hf]��lvd sDkgL;+u /��xG5 .

		  Knf06 /��� pks/���0fx¿M

	 klxnf]��k6s NFRS nfu" ul/��Psf]�� s'/��fnfO{{ dWogh/�� ub}��{ Knf06 /�� pks/��0fx¿sf]�� ef}��lts u0fgf 

ubf{ ;Dej eP ;Dd ;Dk"0f{ ;DklQx¿nfO{{ ;d]��6\g]�� k|of; ul/��Psf]�� 5 . ;DklQsf]�� ef}��lts l:��ylt 

/�� ;+rfngnfO{ cfwf/�� dfgL ;DklQx¿ k|of]��uof]��Uo ePsf ldltaf6 Historical Cost /�� k|fKt h8fg 

;"rgfsf]�� cfwf/��df h8fg vr{x¿ ;d]��t ;dfj]��z ul/��Psf]�� 5 . ;"rgfx¿ k|fKt x'g g;s]��sf Knf06 

/�� pks/��0fx¿sf]�� h8fg vr{nfO{ ;f]��xL k|s[ltsf cGo vr{ ;+u ldNg]� u/L�� h8fg vr{ lgwf{/��0f 

ul/��Psf]�� 5 . 
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To:��tf lgwfl/��t vr{x¿nfO{{ NFRS SFP s]��f k|f/��De ldltdf Deemed Cost sf]�� ?kdf pb[t ul/��Psf]�� 

5 . 

NFRS sf]�� dfGotf cg';f/�� ef}��lts ?kdf cjl:��yt gePsf jf ;+rfngdf gePsf Knf06 

/�� pks/��0fx¿nfO{{ lstfjaf6 x6fpg'kg]��{df ;f]�� gx6fO ;fb}��{ NofOg]��]�� ul/��Psf]��df o; cjlwdf 

sDkgLn]�� To:��tf ;DklQx¿nfO{ x6fO ;dfof]��hg u/��]��sf]�� 5 . o; ;DaGwL ljj/��0fx¿ l6Kk0fL #! 

-Reconciliation for First Time Adoption of NFRS_ df b]��vfOPsf]�� 5 . 

		  kmlg{r/��� lkmS:���r/��� /��� cGo clkm; ;fdu|LM

kmlg{r/�� lkmS:��r/�� /�� cGo clkm; ;fdu|Lsf]��]�� k|of]��]��uof]��Uo cjlwsf]�� cfwf/��df Historical Cost jf6 

;+lrt x|f;s§L u/��L NFRS SFP sf]�� k|f/��De ldltdf Deemed Cost sf]�� ?kdf lnO{ n]��vf+sg ul/��Psf]�� 

5 .

		  ;jf/���L ;fwgM

;jf/��L ;fwgx¿sf]�� k|of]��]��uof]��Uo cjlwsf]�� cfwf/��df Historical Cost jf6 ;+lrt x|f;s§L u/��L NFRS 

SFP sf]�� k|f/��De ldltdf Deemed Cost sf]�� ?kdf lnO{ n]��vf+sg ul/��Psf]�� 5 .

		  k'+hLut sfo{ k|ult -Capital Work in Progress_M

gof+ k|0ffnL tyf pks/��0fx¿sf]�� k|flKt /�� h8fg vr{x¿nfO{ sfo{ ;+rfngdf cfpg' cl3;Dd jf 

l;len ;DaGwL sfo{x¿ ;dfKt gePsf]�� ldlt ;Dd k'+lhut sfo{ k|ultdf n]��vf+sg ul/��Psf]�� 5 . 

k'Flhut sfo{ k|ult d"No leq lgdf{0f;+u ;DalGwt :��6f]��/��df /��x]��sf lhG;L df}��Hbft, cf]��;f/��k;f/�� df 

/��x]��sf lhG;L ;fdfu|L -Stock in Transit_, 7]��s]��bf/�� /�� cfk"lt{stf{;+usf]�� afFsL d"No tyf k|fKt ug{ 

afFsL pks/��0f d"Nox¿ ;+nUg 5g\ . pks/��0fx¿ sfo{ ;+rfngdf cfPkl5 tyf l;len ;DaGwL 

sfo{sf]�� sfo{ ;+rfng of]��Uo eO x:��tfGt/��0f ePkl5 k+'lhs/��0f ul/��Psf 5g\ .
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k'+lhut lgdf{0flwg sfo{ k|ultsf]��� lj:���t[t ljj/���0f	 /���sd ?k}���ofdf 

ljj/���0f
 cfiff9 #!, @)&@

-rfn' aif{_ 
cfiff9 #@, @)&! 

-k'gM k|:�t't_ 
>fj0f !, @)&) 

-k'gM k|:�t't_

k'+lhut sfo{ 1,709,135,277 1,172,733,540 1,306,471,852

h8fg k|lqmofdf /���x]���sf pks/���0fsf]��� df}���Hbft 1,973,632,077 3,459,158,782 2,254,529,413

cfk"lt{stf{ /��� 7]���s]���bf/��� k]���ZsL 372,178,842 674,237,928 1,563,350,475

hDdf 4,054,946,196 5,306,130,250 5,124,351,740

#=@	 k|of]��uof]��Uo cjlwdf kl/��jt{g -Changes in Useful Life_M
	 ;DklQsf]�� k|of]��uof]��Uo cjlwnfO{ NFRS SFP sf]�� k|f/��De ldltsf]�� cfwf/��df k'gM n]��vfhf]��vf ul/��Psf]�� 5 . 

cjlw k'g u0fgf ubf{ kg{ uPsf]�� k|efj nfO{ k"j{ n]��vf+lst PPE sf]�� ;fydf v08 #! Dff b]��vfOPsf]�� 5 . 

juL{s/���0f k'g juL{s/���0f
k|of]���u of]���Uo cjlw

kl/���jt{gsf]��� sf/���0f
klxnfsf]��� GAAP NFRS l/���kf]���l6{·

ejg :���yfoL ;+/���rgf  @%   k|fljlws k'gMlgwf{/���0f 

ejg c:���yfoL ;+/���rgf %   k|fljlws k'gMlgwf{/���0f 

ejg

RCC k|m]���d ;+/���rgf   %) k|fljlws k'gMlgwf{/���0f 

ef/��� jxg ;+/���rgf -O{6f÷9'Ëf_–sfof{no k|of]���hg    @% k|fljlws k'gMlgwf{/���0f 

ef/��� jxg ;+/���rgf -O{6f÷9'Ëf_–pks/���0f k|of]���hg   !% k|fljlws k'gMlgwf{/���0f 

wft' ;+/���rgf   !% k|fljlws k'gMlgwf{/���0f 

;]���N6/���   !% k|fljlws k'gMlgwf{/���0f 

sDkfp08 kvf{n   !% k|fljlws k'gMlgwf{/���0f 

KnfG6 tyf 

d]���lzg/���L 
hldg d'lgsf]��� g]���6js{ !% !% k|fljlws k'gMlgwf{/���0f 

KnfG6 tyf 

d]���lzg/���L 
clK6sn kmfO{j/��� /��� hldg dflysf]��� g]���6js{ !) !) k|fljlws k'gMlgwf{/���0f 

KnfG6 tyf 
d]���lzg/���L 

sf]���/��� g]���6js{ l:���jlrË, 6«fG;ldzg ln° s]���jn 
g]���6js{ -6'N; jfx]���s_

& & k|fljlws k'gMlgwf{/���0f 

KnfG6 tyf 

d]���lzg/���L 
6'N;, O{G6/���g]���6 pks/���0f /��� u|fxs pks/���0f % % k|fljlws k'gMlgwf{/���0f 

cGo
tk, k|sfz, P=;L=, kmlg{r/���, lkmS;/���, sfof{no 

pks/���0f
% % k|fljlws k'gMlgwf{/���0f 

cGo ;jf/���L ;fwg -df]���6/���;fO{sn÷sf/���÷lhk÷6«s_ % !) k|fljlws k'gMlgwf{/���0f 

cGo ;jf/���L ;fwg -6«fO{;fO{sn, ;fO{sn /��� cGo_ % % k|fljlws k'gMlgwf{/���0f 

#=#	 ;DklQx¿nfO{{ cfjZostf cg';f/�� NFRS ;+u pko'Qm x'g]�� u/L�� k'gM juL{s/��0f ul/��Psf]�� 5 .

#=$	 Impairment of PPE :���
	 #=$=! Impairment Test sf]��� k|of]���]���u M

	 hfoh]��yf, Knf06 /�� pks/��0f sf]�� s'g}�� PsfO{df ePsf]�� Impairment To;sf]�� Carrying Value /�� 

Recoverable Amount aLr km/��ssf]�� ?kdf klxrfg ul/��Psf]�� 5 . s'g}�� ;DklQsf]�� vf; PsfO{n]�� 

:��jtGq ?kdf gub k|jfx ub}��{g eg]�� Recoverable Amount nfO{ To:��t}�� ;d"xdf /��x]��sf Cash 
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Generating Units (CGU) x¿ sf]�� cfwf/��df lgwf{/��0f ul/��Psf]�� 5 . sDkgLsf]�� k|To]��s k|If]��k0f ldltdf s'g}�� 

;DklQdf Impairment ug'{ kg]��{ b]��lvPsf]�� cj:��yfdf :��ff]�sf]��]�� lgwf{/��0f u/��L}�� Recoverable Amount ;d]��t 

lglZrt ul/��Psf]�� 5 . CGU x¿sf]�� Recoverable Amount, Fair Value df Disposal ug{ nfUg]�� nfut 

36fO{ cfpg]�� d"No /�� Value in Use dWo]�� h'g a9L x'G5 ;f]��xLnfO{{ sfod ul/��Psf]�� 5 . ahf/�� d"Nosf]�� 

cfwf/��df lgwf{/��0f ug{ g;lsg]�� cj:��yfdf o:��tf]�� d"No Discounted Cash Flow sf]�� cfwf/��df ul/��G5 . 

gub k|jfx u0fgf, Past Trend tyf afXo ;"rgfsf]�� cfwf/��df ul/��Psf]�� 5 . ;DklQ jf CGU x¿df 

x'g]�� ljif]��z hf]��lvd b]��vfpgsf]�� nflu pko'{Qm Discount Rate sf]�� k|of]��u ul/��Psf]�� 5 .

	 #=$=@	 Impairment IndicationM
	 ;DklQdf Impairment ;"lrt ug{' kg]���{ klxrfg ePsf k|To]���s Cash Generating Unit (CGU)]��� sf]��� 

Ifltsf]��� u0fgf ubf{ gub k|jfx ug]���{ CGU s]���f Carrying Amount /��� Recoverable Amount aLr 

t'ngf ul/��Psf]�� 5 .

	 #=$=#	 Impairment ChargeM
	 sDkgLn]�� k|of]��udf NofPsf]�� Wi-Max k|0ffnLaf6 cflh{t cfo /�� k'Flhut nfut x]��bf{ Impairment 

sf]�� u0fgf ug' kg]��{ :��ki6 ;+s]��t b]��lvPsf]��n]�� dfly pNn]��lvt cfwf/��df To:��tf]�� Ifltsf]�� u0fgf u/L�� 

gfkmf g]��fS;fg vftfdf b]��vfO{Psf]�� 5 .

	 Fair Value ;DaGwL ;"rgfsf]�� cefjdf Recoverable Amount nfO{ Value in Use sf]�� cfwf/��df 

lgwf{/��0f ul/��Psf]�� 5 . Joj:��yfkgn]�� cg'dfg u/��]��sf]�� k|of]��uof]��Uo cjlwlnO{ Wi-Max k|0ffnLn]�� eljiodf 

k|jfx ug]��{ v'b cfonfO{ larf/�� u/L�� Present Value u0fgf u/L�� l6Kk0fL @# df k|If]��k0f ul/��Psf]�� 5 .

	 c+sx¿ ?k}���+ofdf

ljj/���0f cfiff9 #!, @)&@ cfiff9 #@, @)&! >fj0f !, @)&)

WIMAX CGU sf]��� v'b NofO{Psf]��� d"No 487,952,459

Ifltsf]��� s'g}��� ;+s]���t gePsf]�
WIMAX CGU sf]��� Recoverable Amount -322,450,694_

hDdf Iflt 165,501,765

Ifltsf]��� d"No 165,501,765

$	 P;f]��l;o6\;df nufgL -Investment in Associates):��

	 sDkgLn]�� lqz'nL hnljB't sDkgL lnld6]��8 (TJVCL) df ;+:��yfks nufgLstf{sf]�� ?kdf hDdf z]��o/��sf]�� 

#)Ü ;Dd nufgL ug]��{ k|lta4tf u/��]�� cg';f/�� z]��o/�� nufgL u/��]��sf]�� 5 . 

	 nufgLdf ul/���Psf]��� e'QmfgL ljj/���0f o;k|sf/��� 5 M

c+sx¿ ?k}���+ofdf

ljj/���0f TJVCL sf]��� r'Qmf k'+hL g]���kfn 6]���lnsdsf]��� nufgL O{lSj6Lsf]��� ?kdf klxrfg r'Qmf k'+hLsf]��� k|ltzt

>fj0f !, @)&) 20,000,000 10,000,000 10,000,000 50

cfiff9 #@, @)&! 105,000,000 50,000,000 43,699,316 47=62

cfiff9 #!, @)&@ 344,493,500 97,500,000 87,845,961 28=3
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	 lqz"nL hnljB't sDkgL lnld6]��8df nufgLstf{sf]�� e'ldsfdf sDkgL]�� lgoGq0f ug{ ;Sg]�� Ifdtfdf 

gb]��lvPtf klg ;+rfns ;ldltdf k|ltlglwTj ug]��{ tyf ;fwf/��0f ;efdf pkl:��yt eO{ dtbfg ug{ ;Sg]�� 

clwsf/�� /��fVb5 . lqz'nL hnljB't sDkgL lnld6]��8df sDkgL Associate nufgLstf{sf]�� ?kdf /��x]��sf]�� 

5 -NAS- @*_ . ahf/�� d"NonfO{{ dWogh/�� ub}��{ nufgLnfO{{ z'?df nfut d"Nodf n]��vf+sg ul/��Psf]�� /�� 

To;kl5 Equity Method af6 n]��vf+sg ul/��Psf]�� 5 .

$=!	 Associate tyf ;+o'Qm nufgLdf Impairment sf]��� n]���vfhf]���vfM

	 lqz'nL hnljB't sDkgL lnld6]��8 lgdf{0fflwg /��x]��sf]��n]�� o;df ul/��Psf]�� nufgLdf Impairment sf]�� lgwf{/��0f 

k|i6 e}��;s]��sf]�� 5}��g . nufgL cjlwe/�� k|fKt x'g]�� ;Defljt /��sd tyf eljiodf x'g]�� cg'dflgt gub k|jfxsf]�� 

jt{dfg d"No hDdf nufgL eGbf j9L x'g]�� sDkgL sf]�� ljZjf; /��x]��sf]�� 5 .

$=@	 hf]���lvdM

	 hnljB't cfof]��hgfdf ul/��g]�� nufgL bL3{sflng nufgL ePsf]��n]�� k|ltkmndf hf]��lvd /��xg]�� ;Defjgf 

/��xG5 .

%	 ljQLo pks/���0f - ljQLo ;DklQx¿M

%=!	 ljQLo juL{s/���0fM

ljQLo ;DklQx¿ lgDgfg';f/��� juL{s/���0f ul/���Psf]��� 5 -NAS #@ /��� NAS #( ;+u ;DalGwt_

	 %=!=!	 gub /�� gub ;/��x -l6Kk0fL !@_

	 %=!=@	 cf;fdL afFsL -l6Kk0fL !!_

	 %=!=#	 C0f, k]���:sL /�� cGo -l6Kk0fL (, !)_

	 %=!=$	 z]���o/��� nufgL

	 dflyNnf]�� tfdfsf]��zL hnljB't lnld6]��8df sDkgLn]�� ?= !)).)) k|lt lsQfsf]�� b/��n]�� hDdf 

^,#%$,))) lsQf z]��o/��df Equity Share Capital sf]�� ?kdf nufgL u/��]��sf]�� 5 . of]�� nufgL s'n 
z]��o/�� k'FhL ?= !),%(),))),))).)) sf]�� ^Ü x'g cfpF5 .

	 dflyNnf]�� tfdfsf]��zL hnljB't lnld6]��8 (UTHL) df z]��o/�� nufgLdf ePsf]�� e'QmfgLsf]�� ljj/��0f 

lgDgfg';f/�� /��x]��sf]�� 5 .
c+sx¿ ?k}���+ofdf

ljj/���0f UTHL sf]��� r'Qmf k'+hL g]���kfn 6]���lnsdsf]��� nufgL lgoGq0f k|ltzt

>fj0f !, @)&) 10,590,000,000 635,400,000 6 k|ltzt

cfiff9 #@, @)&! 10,590,000,000 635,400,000 6 k|ltzt

cfiff9 #!, @)&@ 10,590,000,000 635,400,000 6 k|ltzt

	 o:��tf nufgLx¿nfO{{ NAS #( sf]�� cjwf/��0ff cg';f/�� “Available For Sale" nufgL cGt/��ut /��fvL 

z'? nfut d"Nodf n]��vf+sg ul/��Psf]�� 5 . ahf/�� ;"rgfsf]�� cefj /��x]��sf]��n]�� To:��tf nufgL d"NonfO{{ 
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nufgL ldltdf ePsf]�� jf:��tljs ahf/�� d"No dflgPsf]�� 5 . kl5Nnf dfkgx¿df klg pko'Qm 

dfGotfnfO{{ lg/��Gt/��tf lbOPsf]�� 5 . dflyNnf]�� tfdfsf]��zL hnljB't lnld6]��8 lgdf{0fsf]�� clGtd 

r/��0fdf ePsf]��, ;+rfngdf cfO{g;s]��sf]�� /�� o;sf]�� z]��o/�� ;"lrs[t ;d]��t gePsf]�� x'Fbf ahf/�� d"No 

kl/��jt{gsf]�� cfwf/�� aGg ;s]��sf]�� 5}��g . 

	 sDkgLsf]�� o:��tf nufgLx¿ nfdf]�� cjlw;Dd /��xL /��xg]�� x'Fbf o;nfO{ u}��/ rfn" nufgL cGt/��ut 

juL{s/��0f ul/��Psf]�� 5 . 

	 eljiodf x'g]�� cg'dflgt gub k|jfxsf]�� jt{dfg d"NonfO{ b[li6ut ubf{ o:��tf nufgLaf6 sDkgLnfO{ 

k|fKt x'g cfpg]�� /��sd sDkgLn]�� u/��]��sf]�� nufgL /��sd eGbf a9L x'g]��df sDkgL lj:��j:��t /��x]��sf]�� 5 . 

To;}��n]�� To:��tf nufgLdf hf]��lvd gx'g]�� cg'dfg ul/��Psf]�� 5 .

	 %=!=%	 skf]���{/���]���6 af]���08 /��� l8a]���Gr/���df nufgLM

		  dflyNnf]�� tfdfsf]��zL hnljB't lnld6]��8df C0f nufgLM

	 dflyNnf]�� tfdfsf]��zL hnljB't lnld6]��8df ul/��Psf]�� C0f nufgL "Receivable without Fixed 

Maturity" k|s[ltsf]�� /��x]��sf]�� 5 . o; nufgLnfO{ "Loans and Receivable without Fixed Maturity" 

-NAS #(_ sf]�� ?kdf juL{s[t u/L�� nfut d"Nodf c+lst ul/��Psf]�� 5 . sDkgLsf]�� o:��tf nufgLx¿ 

nfdf]�� cjlw;Dd /��lx/��xg]�� x'Fbf o;nfO{ u}��/ rfn" nufgL cGtu{t juL{s/��0f ul/��Psf]�� 5 . 

		  l8a]���Gr/���x¿M

	 sDkgLn]�� tf]��lsPsf]�� lglZrt Aofhb/��df lgDgfg';f/��sf l8a]��Gr/�� nufgLx¿ u/��]��sf]�� 5 . o:��tf 

l8a]��Gr/��x¿df u/��LPsf]�� nufgLsf]�� ;fFjf tyf Jofh;lxtsf]�� e'QmfgL k|fKt u/L�� km/��kmf/��s ul/��g]�� 

x'Fbf o;df cGo nfut, lk|ldod jf 5'6 ;dfj]��z gePsf sf/��0f Intrinsic Coupon Rate nfO{ g}�� 

l8a]��Gr/��sf]�� Aofhb/�� sf]�� ?kdf lnOPsf]�� 5 .

	 l8a]��Gr/��x¿nfO{{ Maturity Period sf]�� cfwf/��df rfn" tyf u}��/�� rfn" sf]�� ?kdf juL{s/��0f ul/��Psf]�� 5 .

rfn"	 c+sx¿ ?k}���+ofdf

l8j]���Gr/��� cfiff9 #!, @)&@ cfiff9 #@, @)&! >fj0f !, @)&)

nIdL a}���+s l8j]���Gr/��� 20,000,000 –  – 

l;åfy{ a}���+s l8j]���Gr/��� – –  – 

hDdf 20,000,000 –  – 

u}���/��� rfn"	 c+sx¿ ?k}���+ofdf

l8j]���Gr/��� cfiff9 #!, @)&@ cfiff9 #@, @)&! >fj0f !, @)&)

dlyNnf]��� tdfsf]���zLdf C0f 4,890,145,998 3,317,337,517 2,502,081,556

nIdL a}���+s l8j]���Gr/��� –  20,000,000 20,000,000

l;åfy{ a}���+s l8j]���Gr/��� 100,000,000 100,000,000 100,000,000

hDdf 4,990,145,998 3,437,337,517 2,622,081,556

dflyNnf]�� tfdfsf]��zL hnljB't lnld6]��8;+u ePsf]�� C0f nufgL ;Demf}��tf cg';f/�� rfn" jif{df  
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?= !,!^),&$#,#@$.)) e'QmfgL ul/��Psf]�� 5 . pQm C0fdf ldlt @)&!.!!.!@ ;Dd !@Ü sf b/��n]�� 

/�� To;kl5 !!Ü sf b/��n]�� x'g cfpg]�� Jofh /��sd ?= $!@,)^%,!%&.)) k'FhLs/��0f ul/��Psf]�� 5 . 

z'? df}��Hbft, rfn" jif{sf]�� ;fFjfsf]�� e'StfgL tyf Jofhsf]�� k'FhLs/��0f ;d]��tsf]�� u0fgf ubf{ rfn" jif{sf]�� 

jiff{Gtdf ?= $,*(),!$%,((*.)) C0f nufgL e'StfgL afFsL b]��lvG5 . 

	 %=!=^ a}���+s -d'2tL_ lgIf]���k nufgLM

	 sDkgLsf]�� gfddf g]��kfnsf afl0fHo a}��+sx¿df lgIf]��kx¿ /��x]��sf 5g\ . o:��tf lgIf]��kx¿sf]�� Maturity 

Period Ps jif{eGbf sd /��x]��sf]�� 5 /�� tf]��lsPsf]�� b/��df Aofh k|fKt x'g]�� ub{5 . Aofhsf]�� b/�� 

;Demf}��tfsf zt{ cg';f/�� a}��+s cg';f/�� km/��s km/��s /��x]��sf]�� 5 . a}��+s lgIf]��k nufgLx¿nfO{ NAS #( 

cg';f/�� To;sf]��]�� Maturity Period /�� Effective Interest Rate sf]�� k|of]��u u/L�� Held to Maturity sf]�� 

cfwf/��df juL{s[t ul/��Psf]�� 5 . o:��tf lgIf]��kx¿ ;fFjf tyf e'StfgL k|fKt u/L�� km/��kmf/��s ul/��g]�� x'Fbf 

o;df cGo nfut, lk|ldod jf 5'6 ;dfj]��z gePsf sf/��0f Intrinsic Coupon Rate nfO{ g}�� Aofhb/�� 

sf]�� ?kdf lnOPsf]�� 5 .

	 Maturity Period nfO{ dWogh/�� ub}��{ o:��tf ;DklQx¿nfO{ rfn" ;DklQdf juL{s[t ul/��Psf]�� 5 .

c+sx¿ ?k}���+ofdf

a}���+sdf ePsf]��� jrt cfiff9 #!, @)&@ cfiff9 #@, @)&! >fj0f !, @)&) s}���lkmot

Jofn]���G; g]���=?= df 6,631,000,000 3,551,000,000 14,685,653,000 c, cf

Jofn]���G; cd]���l/���sL 8n/���df 4,146,740,000 2,541,350,000 2,327,500,000 O

hDdf 10,777,740,000 6,092,350,000 17,013,153,000  

c_	 g]���kfnL ?k}���+ofdf b]���vfOPsf]��� lgIf]���k dWo]��� ?= !,))),))).)) nfO{ cIfo sf]���ifdf /���flvPsf]��� 5 h;af6 

k|fKt Aofh cjsfzk|fKt sd{rf/���Lsf]��� lxtdf k|of]���u ul/���G5 .

cf_	cf=j= @)&!.&@ sf]��� nflu g]���kfnL d'b|fdf ul/���Psf]��� lgIf]���k /���sddf k|fKt Aofhsf]��� b/��� &Ü b]���lv *=^%Ü 

sf]��� aLrdf /���x]���sf 5g\ .

O_	 cf=j= @)&!.&@ sf]��� nflu US Dollars df ul/���Psf]��� lgIf]���k /���sddf k|fKt Aofhsf]��� b/��� !=^@Ü b]���lv 

#=^@Ü sf]��� aLrdf /���x]���sf 5g\ .

		  ImpairmentM
	 a}��+s hDdf /��sddf Impairment sf]�� ;Defjgf /��x]��sf]�� b]��lvb}��g .

		  hf]���lvdM

	 ;a}�� /��sdx¿ g]��kfnsf]�� æsÆ ju{sf afl0fHo a}��+sx¿df hDdf ul/��Psf]�� /�� lt a}��sx¿nfO{ g]��kfn /��fi6« 

a}��+sn]�� glhsaf6 lgodg ug]��{ x'Fbf hf]��lvdsf]�� ;Defjgf b]��lvb}��g .

	 %=!=&	 ;/���sf/���L ;'/���If0fdf nufgLM

	 sDkgLn]�� ljleGg ldltdf ljif]��z s'kg b/��sf ;/��sf/��L ;'/��If0fdf nufgL u/��]��sf]�� 5 . clwsf+z o:��tf 

;'/��If0fx¿ lk|ldoddf v/L��b ul/��Psf]�� x'Fbf Effective Interest b/��x¿ lgwf{l/��t s'kg b/��eGbf km/��s 

5g\ . pko'Qm cfwf/��df g}�� x/��]��s ;'/��If0f nufgLsf]�� Aofh lglZrt u/L�� gfkmf g]��fS;fg lx;fjdf tyf 
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gub k|jfx ljj/��0fdf b]��vfOPsf]�� 5 . of]�� o; cl3sf]�� n]��vf gLltn]�� u/��]��sf]�� s'kg b/��sf]�� cfwf/��df 

ul/��Psf]�� cfo u0fgf eGbf km/��s 5 . 

	 Maturity Period sf]�� cfwf/��df ljQLo pks/��0fx¿sf]�� juL{s/��0f tyf Effective Interest Rate sf]�� 

k|of]��u u/L�� Amortized Cost df n]��vf+sg ul/��Psf]��n]�� o; k"j{ k|If]��lkt o:��tf nufgLsf]�� d"No xfn 

n]��vf+sg ul/��Psf]�� nufgL d"NoeGbf km/��s kg{ hfg]�� ;Defjgf /��xG5 .

rfn" c+sx¿ ?k}���+ofdf

C0fkq cfiff9 #!, @)&@ cfiff9 #@, @)&! >fj0f !, @)&)

&=% k|ltzt ljsf; C0fkq @)&@ s – 79,336,556 79,784,196

( k|ltzt ljsf; C0fkq @)&# s –  438,041,142 442,257,640

( k|ltzt ljsf; C0fkq @)&@ v –  324,801,886 326,841,715

( k|ltzt ljsf; C0fkq @)&@ u –  500,292,380 500,560,775

*=%) k|ltzt ljsf; C0fkq @)&! 3 –  257,484,018 267,879,633

(=&% k|ltzt /���fli6«o C0fkq @)&@ –  500,000,000 500,000,000

!) k|ltzt /���fli6«o C0fkq @)&@ –  800,000,000 800,000,000

hDdf –  2,899,955,981 2,917,323,959

u}���/��� rfn" c+sx¿ ?k}���+ofdf

C0fkq cfiff9 #!, @)&@ cfiff9 #@, @)&! >fj0f !, @)&)

&=% k|ltzt ljsf; C0fkq @)&@ s 78,858,405 –  – 

( k|ltzt ljsf; C0fkq @)&# s 433,497,077  – – 

( k|ltzt ljsf; C0fkq @)&! v –  –  545,157,932

* k|ltzt ljsf; C0fkq @)&) s –  –  273,746,747

(=&% k|ltzt /���fli6«o C0fkq @)&@ 500,000,000 –  – 

!) k|ltzt /���fli6«o C0fkq @)&@ 800,000,000 –  – 

hDdf 1,812,355,483 –  818,904,679

		  ImpairmentM
	 ;/��sf/��L ;'/��If0f nufgLdf Impairment sf]�� ;Defjgf /��x]��sf]�� b]��lvb}��g .

		  hf]���lvdM

	 ;/��sf/��L ;'/��If0fdf ul/��Psf]�� nufgLx¿ hf]��lvd/��lxt nufgL dflgPtf klg ahf/�� Aofh b/��df kl/��jt{g 

tyf d'b|f:��k|mLlt h:��tf hf]��lvdaf6 o:��tf nufgLx¿df k|efj kg]��{ ;Sg]�� b]��lvG5 .	
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^	 Disclosure of Interest in other EntitiesM

	 sDkgLsf]�� cGo lgsfox¿df lgDgfg';f/�� nufgL /��x]��sf]�� 5 .

ljj/���0f dflyNnf]��� tfdfsf]���zL hnljB't kl/���of]���hgf lqz'nL hnljB't sDkgL 

nufgLsf]��� k|s[tL nufgL -ljlQo ;fwg_ P;f]���l;P6

O{lSjl6 nufgL k|ltzt

>fj0f !, @)&) 6 k|ltzt 50 k|ltzt

@)&)÷&! 6 k|ltzt 47=62 k|ltzt

@)&!÷&@ 6 k|ltzt 28=3 k|ltzt 

hf]���lvd /��� cGo ljj/���0f l^Kk)fL 5=1=4 l^Kk)fL 4

&	 laqmLof]���Uo ;DklQx¿M

	 d'Vo ?kdf dd{tsf]�� nflu k|of]��u x'g ;Sg]�� tyf laqmLsf]�� k|lqmofdf /��x]��sf ;DklQx¿ sDkgLn]�� lj:��yflkt 

(Dismantled) ;DklQsf]�� ?kdf /��fv]��sf]�� 5 . Scraps tyf dismantled ;DklQx¿sf]�� cnfjf sDkgL;+u 

lnnfdLsf]�� nflu elg 5'6\ofOPsf ;DklQx¿ klg /��x]��sf 5g\ . oL ;DklQx¿nfO{ n]��vf lstfaaf6 x6fO{ 

z'Go d"No jf ?= !.– Carrying Amount sfod u/L�� n]��vfFsg ul/��Psf]�� 5 . IFRS % cg';f/�� o:��tf 

;DklQx¿ Fair value af6 laqmL nfut 36fO lgwf{/��0f ul/��g'k5{ .

	 Joj:��yfkgaf6 sd dxTjsf elg cf}��NofO{Psf tyf Jojxfl/��s sl7gfOsf sf/��0f d"No lgwf{/��0f ug{ 

g;lsg]�� ;DklQx¿ nfO{ ljQLo ljj/��0fx¿df ;dfj]��z ul/��Psf]�� 5}��g . o;n]�� sDkgLsf]�� ljQLo cj:��yf tyf 

sfo{ ;Dkfbgdf guGo k|efj x'g]�� Joj:��yfkgsf]�� cg'dfg /��x]��sf]�� 5 . 

	 sDkgLdf s'g}�� klg Discontinued Operations 5}��gg\ .

*	 lhG;L df}���HbftM

	 lhG;L df}��Hbftx¿nfO{ ;Dk"0f{ v/L��b nfut, kl/��jt{g ubf{ nfUg]�� nfut /�� ;fdfu|Lx¿ jt{dfg :��yfg 

/�� cj:��yfdf NofpFbf nfUg]�� nfutx¿ ;dfj]��z u/��L Net Realizable Value(;fdfGo Jofkfl/��s lx;fan]�� 

cg'dflgt laqmL d"Noaf6 cg'dflgt sfo{ ;DkGg nfut /�� cfjZos cg'dflgt vr{x¿ 36fO lgwf{l/��t 

d"No_ jf Cost dWo]�� h'g sd x'g cfpF5 ;f]��xL d"Nodf n]��vf+sg ul/��Psf]�� 5 . 

	 nfutnfO{{ FIFO sf]�� cfwf/��df n]��vfFsg ul/��Psf]�� 5 .

	 lhG;L df}��Hbftx¿df d'Vo ?kdf gub sf8{x¿, 6]��lnkmf]��g ;]��6x¿ -df]��jfOn /�� cGo_, 8«k jfo/��, cGo 

;xfos ;fdfu|Lx¿ /�� k'FhLs/��0f ug{ gldNg]�� hu]��8f ;fdfu|Lx¿ ;dfj]��z ul/��Psf 5g .
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c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@  

-rfn' jif{_
cfiff9 #@, @)&!  

-k'gM k|:���t't_
>fj0f !, @)&)  

-k'gM k|:���t't_

6]���lnkmf]���g ;]���6, 8«kjfo/��� /��� kf6k"hf{ 172,305,654 81,525,430 105,045,262

Sof; sf8{x¿ 160,293,154 137,521,216 106,839,779

:���k]���o/� /��� cGo 230,225,774 110,534,194 994,797,817

hDdf 562,824,582 329,580,840 1,206,682,858

	 lhG;L df}��Hbft (Obsolete/�Slow-Moving/��Non-Moving) x¿sf]�� d"Noaf6 pko'Qm Allowance x¿ 36fO{ 

n]��vf+sg ul/��Psf]�� 5 . lhG;L df}��Hbftx¿sf]�� d"No ;dfof]��hg ubf{ clGtd k|of]��u ePsf]�� cjlwsf]�� cfwf/��df 

Obsolete -% jif{eGbf a9L_, Non-Moving -@–% jif{_, Slow-Moving -!–@ jif{_ u/L�� juL{s/��0f u/��]��sf]�� 

cfwf/�� nfO{ lnOPsf]�� 5 .

	 ;fdfu|Ldf d"No x|f;M

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@  

rfn' jif{_
cfiff9 #@, @)&!  

-k'gM k|:���t't_
>fj0f !, @)&)  

-k'gM k|:���t't_

/���]���s8{ cg';f/���sf]��� df}���Hbft 907,242,686 673,998,944 1,551,100,961

Write Down Allowances -344,418,104_ -344,418,104_ -344,418,104_

v'b NofO{Psf]��� /���sd 562,824,582 329,580,840 1,206,682,857

	 o; cl3 d"No sfod ePsf t/�� ef}��lts ?kdf g/��x]��sf ;fdfu|Lx¿sf]�� klxrfg /�� ljin]��if0f u/L�� lhG;L 

df}��Hbftdf pko'Qm n]��vf+sg ul/��Psf]�� 5 .

(	 C0f, k]��:sL /�� cGoM

	 C0f, k]��:sL /�� cGo ;DklQx¿df cflh{t Aofh, sd{rf/��L k]��:sL tyf bfjLx¿, cfk"lt{stf{x¿;+usf]�� k]��:sL 

tyf bfjLx¿ ;dfj]��z 5g\ .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@

-rfn' jif{_
cfiff9 #@, @)&!

-k'gM k|:���t't_
>fj0f !, @)&)

-k'gM k|:���t't_

rfn"      

cflh{t Jofh 131,783,756 80,557,546 237,920,402

k]���:sL lbO{Psf]��� /��� cGo bfjL 1,501,190,240 682,754,089 938,858,816

k]���:sL lbO{Psf]��� /��� sd{rf/���L bfjL 68,227,158 36,631,579 27,803,513

sd{rf/���L C0f 112,201,701 88,321,307 99,821,195

  rfn" hDdf 1,813,402,855 888,264,521 1,304,403,926

u}���/��� rfn"      

sd{rf/���L C0f 1,757,826,658 1,383,700,473 1,564,141,861

  u}���/��� rfn" hDdf 1,757,826,658 1,383,700,473 1,564,141,861

hDdf 3,571,229,513 2,271,964,994 2,868,545,787
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(=!	 cflh{t Aofh (Interest Accrued) M
	 Tf]��flsPsf]�� ;dodf cfosf]�� ?kdf lnOPsf]�� t/�� k|fKt e}��g;s]��sf]�� AofhnfO{{ ;fdfGo Joj;fosf]�� bf}��/��fg k|fKt 

ePsf]�� dfgL cflh{t Aofhdf ;dfj]��z ul/��Psf]�� 5 . o:��tf cfonfO{{ nfut d"Nosf]�� cfwf/��df n]��vf+sg 

ul/��Psf]�� 5 . 

	 ljut cg'ejnfO{{ b[li6ut ubf{ o:��tf k|flKtx¿df s'g}�� hf]��lvd Joxf]��g' kg]��{ b]��lvb}��g .

(=@	 sd{rf/���L k]���:sL tyf bfjLx¿M

	 o; cGt/��ut sd{rf/��Lx¿nfO{ pknAw u/��fOPsf /�� jiff{Gt;Dd km/��kmf/��s gul/��Psf sfo{ k]��:sLx¿ tyf 

nfebfos Jofh b/��sf sd{rf/��L C0f /�� k]��:sL ;dfj]��z 5g\ . k]��:sLx¿ ;fdfGotof Ps jif{leq km5\of]��{6 

ul/g]�� /�� o;nfO{ lagf s'g}�� Aofh n]��vf+sg ul/Psf]�� 5 .

	 sd{rf/��L C0fnfO{{ ljt/��0f ubf{sf]�� ldltdf #Ü Aofh lnO sDkgLn]�� tf]��s]��sf]�� cjlwleq r'Qmf ug]��{ u/L�� 

pknAw u/��fO{ C0fsf]�� ;fFaf /��sd tf]��lsPsf]�� calwleq k'/��}�� r'Qmf x'g]�� u/L�� ls:��tfaGbLdf c;'n pk/�� ug]��{ 

ul/��Psf]�� 5 . C0fnfO{{ x|f; d"Nodf n]��vf+sg u/L]�� Effective Interest sf]�� b/�� (Ü sfod ul/��Psf]�� 5 . 

o:��tf]�� AofhnfO{ sd{rf/��L nfe zLif{s cGt/��ut gfkmf gf]��S;fg lx;fjdf b]��vfOPsf]�� 5 .

	 C0f tyf k]��:sLsf]�� nflu sd{rf/��L tnj tyf cjsfz e'StfgLx¿nfO{{ lwtf]�� aGwssf]�� ?kdf /��flvPsf x'Fbf 

hf]��lvdsf]�� s'g}�� ;Defjgf b]��lvb}��g .

(=#	 cfk"lt{stf{ /��� cGo k]���:sL tyf bfjLx¿M

	 cfk"lt{stf{ /�� cGo -7]��s]��bf/��_ x¿nfO{ pknAw u/��fOPsf k]��:sL df}��Hbftx¿nfO{{ o;df ;dfj]��z ul/��Psf]�� 5 . 

oL k]��:sLx¿df s'g}�� k|sf/��sf ljQLo Aofhx¿ ;dfj]��z ul/��Psf]�� 5}��g . o:�tf k]�:sL tyf bfjLx¿ ;fdfGo 

sfo{ ;+rfngsf]�� bf}��/��fgdf Ps aif{leq km5\of}��{6 x'g]�� cg'dfg ul/��Psf]�� 5 . 

	 k]��:sLx¿ pknAw u/��fpbf km/��kmf/��s ug' kg]��{ sfg"gL bfo/��f tf]��sL ;Demf}��tf cg';f/�� pknAw u/��fO{G5 .

(=$	 ImpairmentM
	 o:��tf ;DklQx¿df Impairment sf]�� s'g}�� ;+s]��t b]��lvPsf]�� 5}��g .

!)	 clu|d e'StfgL /��� clu|d s/���M

	 o;df clu|d s/�� /�� clu|d vr{x¿ ;dfj]��z 5g\ .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@

-rfn" jif{_
cfiff9 #@, @)&!

-k'gM k|:���t't_
>fj0f !, @)&)

-k'gM k|:���t't_

cfos/��� -l6Kk0fL @%_   1,268,903,553 595,549,955

clu|d e'QmfgL vr{x¿ 53,253,164 61,621,718 227,847,275

hDdf 53,253,164 1,330,525,271 823,397,230
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!)=!	clu|d s/��� e'StfgLM

	 cfly{s jif{df ltg'{kg]��{ s/��x¿nfO{ kl5 cfGtl/��s /��fh:��j ljefuaf6 s/�� lgwf{/��0f x'g]�� u/��L clu|d s/��sf]�� 

?kdf e'StfgL ul/��G5 . o; ;DaGwL JofVof l6Kk0fL @% df pNn]��v ul/��Psf]�� 5 .

	 o:��tf k]��:sLx¿nfO{ NAS #( sf]�� clwgdf /��xL Maturity Period gePsf C0f /�� k]��:sLx¿ zLif{sdf nfut 

d"Nodf n]��vf+sg u/��LG5 . 

	 s/�� clwsf/��Lx¿af6 s/�� lgwf{/��0f eO{ a9L e'QmfgL ePsf]�� clu|d s/��nfO{ kl5Nnf]�� jif{x¿df bfjL u/L�� 

ldnfg ul/��G5 . o; ;DaGwdf l6Kk0fL !* -Contingencies and Commitments_ df JofVof ul/��Psf]�� 5 .

!)=@	clu|d vr{x¿M

	 kl5Nnf]�� cjlwsf]�� nflu rfn" cjlwdf e'StfgL ul/��Psf vr{x¿nfO{{ kl5Nnf]�� cjlwdf ;DalGwt vr{ 

zLif{sdf vr{ n]��Vg]�� u/��L rfn" cjlwsf]�� ljQLo ljj/��0fdf æclu|d vr{x¿Æ zLif{sdf /��flvPsf]�� 5 .

!!	 cf;fdL af“sLM

	 u|fxsaf6 c;"nL x'g afFsL /��sdx¿ o; zLif{sdf ;dfj]��z 5g\ . cf;fdL afFsL /��sddf Jofhsf]�� u0fgf 

ul/��b}��g . pko'Qm Allowances x¿nfO{ ;dfof]��hg ul/��P afx]��s o:��tf afFsLx¿nfO{ Carrying Amount df 

g}�� n]��vf+sg ul/��Psf]�� 5 . c;'npk/�� x'g g;Sg]�� cg'dflgt /��sdx¿nfO{ cfwf/�� dfgL To:��tf Allowances 

x¿nfO{ cf;fdL afFsLaf6 36fOPsf]�� 5 .

	 Joj:��yfkgn]�� c;'nL ug{ g;lsg]�� egL Plsg u/��]��sf cf;fdL jfFsL nfO{ ckn]��vg u/L�� s]��xL ljif]��z 

cj:��yfx¿sf ckn]��vgnfO{ klxn]�� agfOPsf Allowance x¿af6 ;dfof]��hg ul/��G5 .

	 sDkgLn]�� v/��fj /�� z+sf:��kb cf;fdL afFsLx¿df u/��]��sf cfjZos Allowance x¿sf]�� sf/��0fn]�� c;'nL gx'g]�� 

hf]��lvdnfO{ Go"g ul/�Psf] 5 . o;f]�� ePtf klg Time Value of Money /�� Monetary Inflation sf]�� sf/��0f 

eljiodf c;'n pk/�� x'g]�� To:��tf cf;fdL afFsLx¿sf]�� d"Nodf x|f; cfpg]�� b]��lvG5 .

	 v/��fj /�� z+sf:��kb cf;fdL afFsLx¿ tn pNn]��v ul/��Psf]�� 5 .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@

-rfn' aif{_
cfiff9 #@, @)&!

-k'gM k|:���t't_
>fj0f !, @)&)

-k'gM k|:���t't_

ljljw cf;fdL 4,283,609,403 4,584,938,235 4,850,745,896

z+vf:���kb k|fKtL -1,661,798,941_ -1,661,798,941_ -1,661,798,941_

hDdf 2,621,810,462 2,923,139,294 3,188,946,955

	

!!=! Impairment of Trade Receivables:��
	 sDkgLsf]�� v/��fj /�� z+sf:��kb cf;fdL afFsLx¿nfO{ Ps}�� hf]��lvd k|s[ltsf cfwf/��df Pp6}�� ;d"xdf /��fvL 

pko'Qm Impairment Test ul/��g]�� /�� cfjZos ePdf To:��tf cf;fdL afFsLx¿nfO{ plrt Allowance sf]�� 

Joj:��yf cyjf ckn]��vg ul/��G5 . c;'npk/�� x'g g;Sg]�� cg'dflgt cf;fdL afFsLx¿ To:��tf afFsLx¿sf]�� 
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Ageing sf]�� cfwf/�� tyf ljutsf cg'ejsf]�� cfwf/��df lgwf{/��0f ul/��G5 .

c+sx¿ ?k}���+ofdf

juL{s/���0f hDdf rfn" jif{df j[lå Ps jif{ eGbf k'/���fgf

;j{;fwf/���0f /��� sd{rf/���L 2,399,443,235 1,397,557,846 1,001,885,389

;/���sf/���L sfof{no 108,842,993 52,305,249 56,537,744

:���jb]���zL cGt/��� k|zf;lgs lgsfo 325,247,246 174,841,976 150,405,269

ljb]���zL cGt/��� k|zf;lgs lgsfo 1,450,075,926 1,312,739,380 137,336,545

hDdf 4,283,609,403 2,937,444,453 1,346,164,949

!@	 gub /�� gub ;/��xM

	 gub /�� gub ;/��xsf ;DklQx¿sf]�� jf:��tljs ?kdf tLg dlxgfeGbf sd Maturity Period x'g]�� /�� 

sDkgLsf]�� cNksfnLg t/��ntfsf]�� cfjZostfnfO{ k"/��f ub{5 . 

	 gub /�� gub ;/��xsf ;DklQx¿ Fair Value lgs6 /��x]��sf]�� /�� clwsf+z sDkgLsf o:��tf gub jf ;f]�� ;/��xsf 

;DklQx¿df hf]��lvd/��lxt Call Deposits /�� t'?Gt gubdf kl/��jt{g ug{ ;lsg]� clwstd t/��n nufgLx¿ 

/��x]��sf 5g\ . gub tyf r]��sx¿ klg o; cGtu{t kb{5g\ .

	 j}��b]��lzs d'b|fdf /��x]��sf]�� a}��+s df}��Hbftx¿nfO{ gubs}�� ?kdf lnOPsf]�� 5 . o:��tf df}��Hbftx¿nfO{ jiff{Gtsf]�� 

;6xL b/��sf]�� cfwf/��df k|rlnt d'b|fdf kl/��jt{g u/L�� o;af6 cfPsf]�� km/��s /��sd ?= %)%,#@@,*#&.)) nfO{{ 

gfkmf gf]��S;fg lx;fjdf b]��vfO{Psf]�� 5 . a}��+s tyf gub df}��Hbftdf d'Vo ?kdf Time Value of Money 

/�� Inflationary Devaluation h:��tf hf]��lvd /��xG5g\ h'g hf]��lvdnfO{ a}��+saf6 k|fKt Jofhn]�� ;Gt'ng ug{ 

;s]��sf]�� b]��lvb}��g .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@  

-rfn" jif{_
cfiff9 #@, @)&!  

-k'gMk|:���t't_
>fj0f !, @)&)  

-k'gMk|:���t't_

a}���+s df}���Hbft 43,518,551,970 41,261,041,334 26,759,209,179

gub /��� kf/���axgdf /���x]���sf]��� gub df}���Hbft 2,352,809 2,423,814 15,576,443

hDdf 43,520,904,779 41,263,465,148 26,774,785,622

!#	 Equity and ReservesM

!#=!	z]���o/��� k"FhLM

	 sDkgLsf]��� ;"lrs[t k'FhLsf]��� agf]���6 o;k|sf/��� /���x]���sf]��� 5 .

c+sx¿ ?k}���+ofdf

ljj/���0f z]���o/��� ;+Vof k|lt z]���o/��� d"No k'+lhut d"No

clws[t k+'hL  @%),))),))) !))  @%,))),))),)))

hf/���L k'+hL !%),))),))) !)) !%,))),))),)))

r'Qmf k'+hL !%),))),))) !)) !%,))),))),)))
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	 sDkgLsf]��� z]���o/�df�� :���jfldTj lgDgfg';f/��� /�x]�sf]� 5 .

z]���o/���wgLx¿sf]��� juL{s/���0f 
 @)&!÷&@  @)&)÷&!  @)^(÷&)

z]���o/��� ;+Vof k|ltzt z]���o/��� ;+Vof k|ltzt z]���o/��� ;+Vof k|ltzt

g]���kfn ;/���sf/��� 137,239,950 91=49 137,239,950 91=49 137,239,950 91=49

gful/���s nufgL sf]���if 50,000 0=03 50,000 0=03 50,000 0=03

;j{;fwf/���0f 
12,710,050  8=48 

6,656,040 4=44 6,171,190 4=12

sd{rf/���Lx¿ 6,054,010 4=04 6,538,860 4=36

hDdf 150,000,000 100 150,000,000 100 150,000,000 100

!#=@	;+lrt d'gfkmf -Reserve and Surplus)M
c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@ 

-rfn" jif{_
cfiff9 #@, @)&! 

-k'gM k|:���t't_
>fj0f !, @)&) 

-k'gM k|:���t't_

;l~rt d'gfkmf -O{lSj6L kl/���jt{gsf]��� ljj/���0f cg';f/���_ 65,998,443,442 59,808,616,146 56,199,717,252

hDdf 65,998,443,442 59,808,616,146 56,199,717,252

!#=#	Movement in ReserveM
	 Movement in Reserve sf]�� lj:t[t ljj/���0f æk'FhL kl/���jt{g ljj/���0fÆ -Statement of Change in Equity_ df 

b]���vfOPsf]��� 5 .

!$	 u|fxs w/���f}���6LM

	 u|fxsn]�� sDkgLsf]�� ;]��jf k|of]��u ug{sf]�� nflu hdfgtdf /��fv]��sf]�� w/��f}��6L /��sdsf]�� Maturity Period gx'g]�� x'Fbf 

Discounting ljgf n]��vf+sg ul/��G5 .

	 u|fxs w/��f}��6LnfO{ w/��f}��6L lkmtf{ tyf ;dfof]��hg ;DjGwL ljutdf ePsf k|of]��u /�� cg'dfgsf cfwf/��df rfn" 

/�� u}��/ rfn" u/L�� b'O{ efudf ljeflht ul/��Psf]�� 5 .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@ 

-rfn" jif{_
cfiff9 #@, @)&! 

-k'gM k|:���t't_
>fj0f !, @)&) 

-k'gM k|:���t't_

u|fxs w/���f}���6L -rfn"_ 733,543,261 819,105,910 798,374,852

u|fxs w/���f}���6L -u}��/�� rfn"_ 1,797,282,000 1,763,646,000 1,732,257,000

hDdf 2,530,825,261 2,582,751,910 2,530,631,852

!%	 GSM nfO;]��G; z'NsM

	 g]��kfn ;/��sf/��n]�� GSM cg'dltkq sf]�� k|yd gjLs/��0f b:��t'/�� ltg]��{ cjlw jflif{s k|lt ls:��tf ?= 

@,%)),))),))).)) sf b/��n]�� * ls:��tfdf ltg{ kfpg]�� u/L�� Joj:��yf u/��]��sf]�� 5 . sDkgLn]�� lgwf{/��0f u/��]��sf]�� 

Discount b/��sf]�� cfwf/��df o:��tf]�� e'StfgL ug{ afFsL /��sdnfO{ ltg'kg]��{ cjlw ;Ddsf]�� nflu 36fO afFsL 
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cjlwnfO{ cfwf/�� dfgL rfn" /�� u}��/ rfn" u/L�� b'O{ v08df b]��vfOPsf]�� 5 .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@ 

-rfn" jif{_
cfiff9 #@, @)&!  

-k'gM k|:���t't_
>fj0f !, @)&)  

-k'gM k|:���t't_

GSM nfO{;]���G; z'Ns ltg'{kg]���{ -u}���/��� rfn" c+z_ 6,053,390,758 8,046,375,452 10,278,518,309

GSM nfO{;]���G; z'Ns ltg'{kg]���{ -rfn" c+z_ 2,500,000,000 2,500,000,000 1,900,000,000

hDdf 8,553,390,758 10,546,375,452 12,178,518,309

!^	 cGo bfloTj /�� Joj:��yfx¿M

	 Rffn" bfloTjx¿ /��� cGo ltg'kg]���{ afFsLx¿nfO{ nfut d"Nodf b]���vfOPsf]��� 5 .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@ -rfn' 

aif{_
cfiff9 #@, @)&! 

-k'gM k|:���t't_
>fj0f !, @)&)  

-k'gM k|:���t't_

ljljw ;fx' -cfk"lt{stf{_ 6,570,694,564 6,343,408,987 6,017,150,570

ljljw ;fx' -cGt/���k|zf;lgs_ 219,178,778 70,804,985 82,795,476

e'QmfgL a+fsL d"=c=s/��� 162,931,208 198,567,573 15,698,309

ltg{ jf+sL cGo z'Ns 263,506,561 283,590,413 293,307,806

/���f]���oN6L tyf u|fdL0f b"/���;~rf/��� ljsf; sf]���ifdf of]���ubfg 2,355,582,950 2,133,547,950 2,046,505,886

u|fxsaf6 clu|d k|fKt /���sd 565,535,984 645,524,233 665,966,481

cGo bfloTj 96,231,064 465,875 257,885,591

hDdf 10,233,661,109 9,675,910,016 9,379,310,119

	 ljutsf]�� s'g}�� cj:��yfsf]�� kl/��0ffd :��j?k sDkgLnfO{ jt{dfgdf s'g}�� sfg"gL bfloTj cfO{ k/��]��sf]�� cj:��yfdf 

To:��tf bfloTjx¿sf]�� Joj:��yfkg ubf{ s'g}�� cfly{s ;fwgx¿ sDkgLjf6 aflxl/��g]�� ;Defjgf /��x]��sf]�� /�� To:��tf]�� 

/��sdsf]�� pko'Qm cg'dfg ug{ ;lsg]�� cj:��yfdf Joj:��yfx¿nfO{ n]��vf°g ug]��{ ul/��Psf]�� 5 .

	 Joj:��yfx¿df kl/���jt{gM

	 k|To]��s jf;nftsf]�� ldltdf Joj:��yfx¿sf]�� k'g/��fjnf]��sg ubf{ s'g}�� cfly{s ;fwgx¿ sDkgLjf6 aflxl/g]�� 

;Defjgf g/��x]��sf]�� cj:��yfdf To:��tf Joj:��yfx¿nfO{ ;dfof]��hg ul/��G5 . 

	 Joj:��yfx¿sf]��� k|of]���uM

	 h'g vr{ k|of]��hgsf]�� nflu Joj:��yfx¿sf]�� k|fjwfg ul/��Psf]�� 5 ;f]��xL vr{x¿sf]�� nflu dfq ;dfof]��hg 

ul/��Psf]�� 5 .

c+sx¿ ?k}���+ofdf

ljj/���0f 
cfiff9 #!, @)&@  

-rfn" jif{_
cfiff9 #@, @)&!  

-k'gM k|:���t't_
>fj0f !, @)&)  

-k'gM k|:���t't_

e'QmfgL a+fsL 6]���lnsd eQf 1,232,857,834 1,081,065,150 1,012,078,801

e'QmfgL a+fsL sd{rf/���L jf]���g; 726,305,579 824,770,441 774,177,636

hDdf 1,959,163,413 1,905,835,591 1,786,256,437
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	 Jofkfl/��s /�� cGo e'StfgL afFsLdf sDkgLn]�� cfk"lt{stf{x¿nfO{ e'QmfgL jf cflh{t e'StfgL afFsLx¿ /��xg]�� /�� 

sDkgL cfkm" /��f]��huf/��bftf sDkgLsf]�� e"ldsfdf ePsf]�� sf/��0f o:��tf /��sdx¿df s/�� tyf ;fdflhs ;'/��Iff 

s/�� ;d]��t ;dfj]��z ul/��Psf]�� 5 . 

!&	 sd{rf/���L vr{M

	 Rffn" jif{df sd{rf/��L ;'lawf kfpg]�� sd{rf/��Lx¿sf]�� cf}��;t ;+Vof lgDgfg';f/�� 5 .

ljj/���0f 
sd{rf/���Lx¿

 @)&!÷&@  @)&)÷&!

sd{rf/���L ;+Vof    

:���yfoL lgo'lQm 5104 5272

s/���f/��� ;]���jf cjlw 172 176

sd{rf/���L ;+VofM k]���G;g k|of]���hg 1816 1809

sd{rf/���L ;+VofM pkbfg k|of]���hg 3091 3167

cjsfz k|fKt sd{rf/���LM k]���G;g ;'ljwf kfO{/���x]���sf 1499 1394

!&=!	sd{rf/���L nfutM

	 Rffn" sd{rf/��L nfut cGt/��ut rfn" jif{df sd{rf/��Lx¿nfO{{ e'StfgL ul/��Psf tna, eQf tyf cGo 

;'ljwfx¿ /��x]��sf 5g\ . o:��tf vr{x¿df k|d'v Joj:��yfksx¿nfO{ ul/��Psf]�� cGo e'StfgLx¿ ;d]��t ;+nUg 

5 . o;nfO{ l6Kk0fL @( df 5'§f5'§}�� b]��vfOPsf]�� 5 . 

c+sx¿ ?k}���+ofdf

ljj/���0f cf=j=@)&!÷&@-rfn' jif{_ cf=j=@)&)÷&!-ut jif{_

tnj /��� Hofnf 1,384,922,928 1,407,375,201

eQf 1,102,350,711 945,079,036

kf]���zfs eQf 54,941,500 55,606,500

cltl/���Qm ;do eQf 45,395,253 42,250,443

:���j:���yf]���krf/��� vr{ 328,818,076 297,918,772

hDdf 2,916,428,468 2,748,229,952

!&=@	cjsfzkl5sf]��� ;'lawfM

	 sDkgLn]�� cfkm\gf sd{rf/��Lsf]� nflu ljleGg Defined Benefit Plan /�� Defined Contribution Plan x¿ 
;+rfng u/��]��sf]�� 5 .

	 !&=@=!	Defined Contribution Plan:��
	 o; of]��hgf cGt/��ut sDkgLn]�� sd{rf/��Lx¿nfO{ k|bfg ug]��{ Provident Fund /�� Contributary 

Pension Fund sf vr{x¿ /��x]��sf 5g\ .
c+sx¿ ?k}���+ofdf

ljj/���0f cf=j=@)&!÷&@ -rfn" jif{_ cf=j=@)&)÷&! -ut jif{_

;~ro sf]���ifdf of]���ubfg 132,187,025 119,647,003

cjsfif sf]���ifdf of]���ubfg 7,654,531 6,903,257

hDdf 139,841,556 126,550,260
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	 !&=@=@	Defined Benefit Plan:��
	 o; of]��hgf cGt/��ut sDkgLn]�� sd{rf/��Lx¿nfO{ k|bfg ug]��{ ;+lrt ljbfsf]�� gub e'StfgL /�� 

lgj[lQe/�0f pkbfg vr{x¿ kb{5g\ .

c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ -rfn" jif{_ cf=j= @)&)÷&! -ut jif{_

ljbfsf]��� e'QmfgL 210,794,254 299,688,601

lgj[lQe/���0f /��� pkbfg 1,644,315,402 1,226,949,780

hDdf 1,855,109,656 1,526,638,381

;fljs tyf cjsfz k|fKt sd{rf/��Lx¿sf]�� k]��G;g /�� pkbfg Actuarial Assessment cfwf/��df 

lgwf{/��0f u/��L To; /��sdnfO{ bfloTjsf]�� ?kdf b]��vfOPsf]�� 5 . rfn" jif{df ePsf]�� o:��tf]�� bfloTj 

lgDgfg';f/�� 5 .

ljj/���0f 

cf=j= @)&!÷&@ cf=j= @)&)÷&! cf=j= @)^(÷&)

lgj[lQe/���0f -?_ pkbfg -?_ lgj[lQe/���0f -?_ pkbfg -?_ lgj[lQe/���0f -?_ pkbfg -?_

z'?sf]���� bfloTj 
-clu|d e'QmfgLnfO{ 
;dfj]����z gul/�Psf]����_

6,464,867,938 1,839,629,287 5,143,783,067 2,144,162,956 4,467,276,105 1,936,657,709

Jofh z'Ns 452,540,756 128,774,050 1,226,949,780 –  357,382,088 154,932,617

rfn" ;]���jfsf]��� nfut 972,700,542 90,300,055 –  –  480,933,398 56,334,605

lgj[lQe/���0f /��� 
pkbfg e'QmfgL

-255,956,070_ -5,941,399_ -205,316,835_ -5,081,743_ -161,808,524_ -3,761,975_

lgwf{l/���t bfloTj 7,634,153,166 2,052,761,993 6,464,867,938 1,839,629,287 5,143,783,067 2,144,162,955

clu|d e'QmfgL -327,786,892_  – -298,046,583_  – –  – 

clGtd bfloTj 7,306,366,274 2,052,761,993 6,166,821,356 1,839,629,287 5,143,783,067 2,144,162,955

		  ;+lrt ljbf M

	 ;+lrt ljbfsf]�� bfloTj lgwf{/��0f Actuarial Assumption , ljut cg'ejaf6 lgwf{l/��t ;+lrt ljbf 

e'StfgL j[l4b/�� tyf k|To]��s jiff{Gtdf ul/��g]�� Long Term Obligation sf]�� Discounting sf]�� cfwf/��df 

ul/��Psf]�� 5 . o:��tf bfloTjx¿sf]�� clGtd df}��Hbft ljj/��0f lgDgfg';f/�� 5 .

c+sx¿ ?k}���+ofdf

ljj/���0f z'? df}���Hbft
gfkmf÷gf]���S;fg 

rfn" jif{
e'QmfgL

Actuarial  
gfkmf jf gf]��S;fg

clGtd df}���Hbft

 @)&)÷&! 493,977,537 299,688,601 -94,286,153_ -73,088,967_ 626,291,018

 @)&!÷&@ 626,291,018 146,995,746 -104,780,776_ 63,798,507 732,304,495

ljj/���0f cf=j= @)&!÷&@ cf=j= @)&)÷&! cf=j= @)^(÷&)

;l~rt ljbfsf]��� /���sd 732,304,495 626,291,018 493,977,537
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sDkgLsf Defined Benefit Plans x¿n]�� sd{rf/��Lx¿sf]�� cfo', nufgL k|ltkmn, Inflation ;DaGwL 

lgwf{l/��t u/��]��sf Actuarial Assumptions eGbf sd{rf/��Lx¿sf]�� bL3{ cfo', sd nufgL k|ltkmn, 

clws Inflation h:��tf sf/��0f km/��s x'g;Sg]�� hf]��lvdn]�� ubf{ bfloTjx¿df j[l4 jf Plan Assets 

x¿sf]�� d"Nodf lu/��fj6 cfpg ;Sb5 .

		  Defined Benefit Plan Assets

	 c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ cf=j= @)&)÷&! cf=j= @)^(÷&)

z'?sf]��� ;DklQ 2,698,887,769 1,780,731,542 1,273,151,693

-+_ of]��� jif{sf]��� cg'dflgt nufgLaf6 cfo 131,156,563 130,398,000 120,878,000

-–_ cl3Nnf]�� jif{ nufgL cfo a9L n]��vf°g ePsf]��� -11,614,228_ -32,130,811_ 3,879,670

-+_ of]��� jif{ nufgL yk 500,000,000 1,000,000,000 500,000,000

-–_ of]��� jif{ lemlsPsf]��� -lkmtf{ ul/���Psf]��� _ -150,444,150_ -180,110,962_ -117,177,821_

clGtd ;DklQ 3,167,985,954 2,698,887,769 1,780,731,542

Defined Benefit Plan Assets x¿sf]� nufgL g]��kfn ;/��sf/��sf]�� ;t\ k|ltzt :��jfldTj /��x]��sf]�� æGfful/��s 

nufgL sf]��ifÆ df ul/��Psf]�� 5 .
c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ cf=j= @)&)÷&! cf=j= @)^(÷&)

lgj[lQe/���0f 7,306,366,274 6,166,821,356 5,143,783,067

pkbfg 2,052,761,993 1,839,629,287 2,144,162,955

;l~rt 3/��� ljbfsf]��� /���sd 732,304,495 626,291,018 493,977,537

/���f]���huf/���L kl5sf]��� bfloTj 10,091,432,762 8,632,741,661 7,781,923,559

/���f]���huf/���L kl5sf]��� ;DklQ -3,167,985,954_ -2,698,887,768_ -1,780,731,542_

/���f]���huf/���L kl5sf]��� v'b nfe 6,923,446,808 5,933,853,893 6,001,192,017

		  Actuarial Assumptions 

ljj/���0f cfwf/���x¿ 

ljQLo dfGotfx¿  

l8:���sfpG6 b/��� * k|ltzt

tna a[l4b/��� ( k|ltzt k|lt jif{

lgj[lQe/���0f a[l4b/���
nfdf]��� cjlwsf]��� d'b|l:���km|ltb/��� nfO{ cfwf/��� dfg]���/��� k|lt jif{ j[l4 x'g]��� 
tnasf]��� @÷# efu 

of]���hgf ;DklQdf cg'dflgt k|ltkmn l8:���sfpG6 b/���;+u j/���fj/���

eljiosf ;]���jfx¿
sd{rf/���Lsf]��� cg'dflgt cf}���;t jf+sL sfo{ cjlw ^=^! jif{ sfd 5f]���8g]��� 

b/��� /��� cjsfz pd]���/���df cfwfl/���t

hg;f+lVos dfGotfx¿  

cjsfz k"j{sf]��� d[To'b/���
In accordance with the standard table, Nepal Assured Lives Mortality 
2009

cjsfz kl5sf]��� d[To'b/���
In accordance with the standard table, Annuitants-LIC (a) (1996-98) 
Ultimate Rates.
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Withdrawals 10 % p.a.

czQmtf No explicit allowance

Post Retirement Mortality Age difference of 5 years assumed between the pensioner and the 
beneficiary (spouse).

!*	 Contingencies /�� CommitmentsM

!*=!	Contingent bfloTjx¿M

	 s'g}�� cfly{s ;fwgx¿ sDkgLjf6 aflxl/��g]�� ;Defjgf Go"g /��x]��sf]�� /�� To:��tf]�� /��sdsf]�� pko'Qm cg'dfg ug{ 

g;lsg]�� cj:��yfsf bfloTjx¿nfO{ Contingent bfloTjx¿df ;d]��l6Psf]�� 5 . 

	 !*=!=!	GSM cg'dltkqsf]�� bf]��;|f]�� gjLs/��0f b:��t'/�� lgofds lgsfosf]�� lg0f{o /�� ;DefJo j}��wflgs ;dfwfgdf 

lge{/�� Contingent bfloTj xf]�� . k|s[lt, ;do /�� /��sdsf]�� lglZrttf gePsf]�� sf/��0f bfloTj 

lgwf{/��0fsf]�� ;DefJotf /�� dfqfTds lgwf{/��0f ;Dej b]��lvb}��g . o; ;DaGwdf l6Kk0fL @ df pNn]��v 

ul/��Psf]�� 5 .

	 !*=!=@ sfg"gL d'2fx¿M

	 Rffn" jif{df sDkgLsf]�� lj?4 !! j6f sfg"gL d'2fx¿ cbfntdf ljrf/��flwg /��x]��sf /�� sDkgLsf]�� 

ljkIfdf lg0f{o ePsf]�� v08df klg ;f]�� sf]�� bfloTjx¿ guGo x'g]�� x'Fbf To:��tf bfloTjx¿sf]�� 

Quantified Disclosure ul/��Psf]�� 5}��g . 

	 !*=!=#	s/��� ;DaGwL ljjfbx¿M

	 sDkgLn]��� k]���z u/���]���sf]��� cf=j= @)^$.^% sf]��� :���jo+ s/��� lgwf{/���0f kmfOn pk/��� 7"nf s/���bftf sfof{noaf6 

k'gM s/��� lgwf{/���0f cfb]���zsf]��� d'2f p7fOPsf]��� /��� pQm cfb]���z lj?4 sDkgLn]��� ph"/���L btf{ ug{'sf]��� ;fy}��� 

cfGtl/���s /���fh:���j ljefusf dxflgb]���{zs ;dIf k|zf;lgs k'g/���fjnf]���sgsf]��� nflu k]���z u/���]���sf]��� lyof]��� . 

o;sf]��� lg0f{o sDkgLsf]��� ljkIfdf cfPsf]���n]��� sDkgLn]��� pQm lg0f{osf]��� lj?4 /���fh:���j Gofoflws/���0fdf 

lgj]���bg k]���z u/���]���sf]��� 5 . pQm d'2f ljrf/���flwg /���x]���s}��� cj:���yfdf 7"nf s/���bftf sfof{noaf6 ldlt 

@)&!.!!.@( df k'gM s/��� lgwf{/���0fsf]��� cfb]���z hf/���L ug{'sf]��� ;fy}��� ;f]���xL jif{df ;dfj]���z ug]���{ u/L���  

?= $!,*&$,(@%.)) hl/���jfgf lgwf{/���0f ul/���of]��� . o;sf lj?4 sDkgLn]��� ldlt @)&@.)!.)@ df ph"/���L 

btf{ ug{'sf]��� ;fy}��� ?= !#,(%*,#)(.)) hDdf u/L��� cfGtl/���s /���fh:���j ljefusf dxflgb]���{zs ;dIf 

k|zf;lgs k'g/���fjnf]���sgsf]��� nflu k]���z u/���]���sf]��� 5 . sDkgLsf]��� ljkIfdf lg0f{o ePsf]��� cj:���yfdf d"=c=s/��� 

/��� pko'Qm hl/���jfgf ;lxtsf]��� ?= !@&,&(^,$%#.)) j/���fj/��� Contingent bfloTj ;[hgf x'g ;Sb5 .

	 sDkgLn]�� k]��z u/��]��sf]�� cf=j= @)^%.^^ /�� @)^^.^& sf]�� :��jo+ s/�� lgwf{/��0f kmfOn pk/�� 7"nf s/��bftf 

sfof{noaf6 p7fOPsf k'gMs/�� lgwf{/��0f cfb]��zsf]�� d'2f lj?4 klg sDkgLn]�� ph"/��L btf{ ug{'sf]�� ;fy}�� 

cfGtl/��s /��fh:��j ljefusf dxflgb]��{zs ;dIf k|zf;lgs k'g/��fjnf]��sgsf]�� nflu k]��z u/��]��sf]�� lyof]�� . 

7"nf s/��bftf sfof{noaf6 p7fOPsf]�� ;f]�� d'2fsf]�� ljifodf sDkgLn]�� ldlt @)&@.)!.#! Dff s/��  

km5\o]��{f6 cfof]��udf lgj]��bg k]��z u/��]��sf]�� lyof]�� . b'j}�� cf=j=sf]�� nflu ljjfb;lxt lgwf{l/��t d"=c= s/�� tkm{sf]�� 

?= %#!,^)^,@@(.)) dWo]�� ?= @&),))),))).)) /�� lgwf{l/��t cfos/�� tkm{sf]�� ?= &%,%&(,%@#.)) 

dWo]�� ?= #),))),))).)) ldlt @)&@.)#.!! Df e'StfgL ul/�� km5\of]��{6 ul/��Psf]�� lyof]�� . o;/��L  
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km5\of]��{6 ul/��Psf]�� /��sd ?= #)),))),))).)) dWo]�� ?= (&,^)$,&$(.)) ldlt @)&@.)#.@$ df e"StfgL 

ul/��Psf]�� tyf afFsL /��sd cl3Nnf]�� cf=j= sf]�� a9L e'QmfgL ul/��Psf]�� d"=c=s= /��sd ?=!&&,@)@,)&^.)) 

/�� cfos/�� /��sd ?= @%,!(#,!&$.)) jf6 ;dfof]��hg ul/��Psf]�� 5 .

	 sDkgLn]�� k]��z u/��]��sf]�� cf=j= @)^&.^* sf]�� :��jo+ s/�� lgwf{/��0f kmfOn pk/�� 7"nf s/�� bftf sfof{noaf6 

ldlt @)&@.)#.#) df d"=c=s/�� k'gMlgwf{/��0f cfb]��zsf]�� d'2f p7fOPsf]��]�� /�� ;f]�� sf]�� lj?4 sDkgLn]�� 

ph"/��L btf{ ug{'sf]�� ;fy}�� ljjflbt d"=c=s/�� /��sd ?= !)!,&$),&)).)) sf]�� Ps ltxfO /��sd 

?=##,(!#,%^&.)) hDdf u/L�� ldlt @)&@.)%.)^ df cfGtl/��s /��fh:��j ljefusf dxflgb]��{zs ;dIf 

k|zf;lgs k'g/��fjnf]��sgsf]�� nflu k]��z u/��]��sf]�� 5 . sDkgLn]�� k]��z u/��]��sf]�� cf=j= @)^&.^* sf]�� :��jo+ 

s/�� lgwf{/��0f kmfOn pk/�� 7"nf s/�� bftf sfof{noaf6 ldlt @)&@.)^.!% df cfos/�� k'gMlgwf{/��0f 

cfb]��zsf]�� d'2f p7fOPsf]��]�� /�� ;f]�� sf]�� lj?4 sDkgLn]�� ph"/��L btf{ ug{'sf]�� ;fy}�� ljjflbt cfos/�� 

/��sd ?= !),*)!,^**.)) sf]�� Ps ltxfO /��sd ?= #,^)),%^#.)) hDdf u/L�� ldlt @)&@.)&.!! 

df cfGtl/��s /��fh:��j ljefusf dxflgb]��{zs ;dIf k|zf;lgs k'g/��fjnf]��sgsf]�� nflu k]��z u/��]��sf]�� 5 . 

ljrf/��flwg /��x]��sf o:��tf d'2fsf]�� lg0f{o sDkgLsf]�� kIfdf gePdf d"=c=s/�� tkm{ ?= !)!,&$),&)).)) 

/�� cfos/�� tkm{ ?= !),*)!,^**.)) sDkgLsf]�� nflu Contingent bfloTj x'g]��5 .

!*=!=$	 lgofds lgsfo;+usf]��� ljjfbM

	 sDkgLn]�� b"/��;+rf/�� ;]��jf pknAw u/��fpgsf]�� nflu k|of]��u u/��]��sf]�� lk|mSj]��G;L b:��t'/�� ;DaGwdf cf=j= 

@)%^.%& b]��lv cf=j= @)^&.^* ;Ddsf]�� nflu elg g]��kfn b"/��;+rf/�� k|flws/��0f -NTA_ jf6 

?=&$%,$#$,))).)) lk|mSj]��G;L b:��t'/�� dfu ul/��Psf]�� /�� ;f]�� dWo]�� sDkgLn]�� cf=j= @)^*.^( df 

?=@%#,^)$,^&^.)) e'StfgL ul/��;s]��sf]�� 5 . afFsL b:��t'/�� ?= $(!,*@(,#@$.)) NTA ;+u cem}�� 

ljjflbt /��x]��sf]�� 5 . o; ;DaGwdf sDkgLn]�� g]��kfnsf u|fdL0f If]��qdf b"/��;+rf/�� ;]��jf pknAw u/��fpg 

elg k|of]��u u/��]��sf]�� lk|mSj]��G;L b:��t'/�� ?= $#^,#@&,^)).)) ldgfxfsf]�� nflu cfjZos ;dGjo x'g 

NTA n]�� ldlt @)&!.)^.)% df ;"rgf tyf ;~rf/� dGqfnonfO{ kqfrf/�� u/��]��sf]�� lyof]�� . pQm /��sd 

afx]��ssf]�� afFsL /��sd ?= %%,%)!,&@$.)) ldlt @)&!.)&.!# df sDkgLn]�� e'QmfgL ul/��;s]��sf]�� 5 . 

!*=@ CommitmentsM
	 Commitments df d'Votof g]��6js{, k"jf{wf/�� /�� ;"rgf k|ljlw k|0ffnL ;+u ;Da4 ;DklQx¿ v/L��b ul/��Psf 

Pj+ lnh ;+emf}��tfx¿sf]�� nflu eljiodf e'StfgL ug'{kg]��{ bfloTjx¿ kb{5g\ . cfk"lt{stf{x¿af6 o:��tf ;DklQ 

;]��jfx¿ sDkgLn]�� k|fKt ul/��g;s]��sf]�� cj:��yf /��x]��sf]��n]�� ljQLo ljj/��0fdf o:��tf /��sdx¿ b]��vfOPsf 5}��gg\ . 

o:��tf /��sdx¿sf]�� ljj/��0f lgDgfg';f/�� 5g\ .
c+sx¿ ?k}���+ofdf

ljj/���0f  /���sd

ef}���lts sfo{sf]��� k|ltj4tf 174,392,661

KnfG6 /��� pks/���0f k|flKtsf]��� nflu k|ltjåtf 9,647,873,129

lnhxf]���N8df lnOPsf]��� lj=l6=P;= kl/���;/���sf]��� ef8fsf]��� nflu k|ltjåtf 135,059,730

hDdf 9,957,325,520
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!(	 cfDbfgLM

	 cfo /��sd lglZrt u/L�� dfkg ug{ ;lsg]��, c;'nL ;Dej ePsf, nfut lgwf{l/��t jf lgwf{/��0f x'g ;Sg]�� 

/��sdx¿nfO{ cfodf u0fgf ul/��Psf]�� 5 .

	 cfDbfgL /��sdnfO{ s/�� tyf 5'6 jfx]��ssf]�� d"Nodf n]��vf°g ul/��Psf]�� 5 .

	 u|fxsaf6 c;'nL ul/��g]�� d"=c=s/�� tyf cGo s/��x¿ jfx]��ssf ;fdfGo ultljlw -b"/��;+rf/�� ;]��jf, a|f]��8Jof08 

/�� cGo ;DalGwt ;]��jfx¿_ af6 k|fKt x'g]�� cfox¿nfO{ cfDbfgLdf ;+nUg ul/��Psf]�� 5 . u|fxsx¿jf6 k|fKt 

d"=c=s/�� tyf cGo s/��x¿ g]��kfn ;/��sf/��sf]�� ;DalGwt lgsfodf bflvnf ul/��G5 .

	 sDkgLn]��� cfkm\gf]��� ;fdfGo Jofj;flos ultljlw cGtu{t b"/���;+rf/��� ;]���jf, a|f]���8Jof08 /��� cGo ;DalGwt 

;]���jfx¿af6 /���fh:���j k|fKt ub{5 .

!(=!	Arrangements with Multiple DeliverablesM
	 sDkgLn]�� u|fxsx¿nfO{ PseGbf a9L j:��t' jf ;]��jfx¿ pknAw u/��fO{ k|fKt ug{]�� cfonfO{ j:��t' tyf ;]��jf 

k|of]��usf]�� cfwf/��df 5'6\ofO Relative Fair Value l;4fGtsf]�� k|of]��u u/��L n]��vf°g ub{5 . o:��tf Deliverables 

sf]�� Fair Value lgwf{/��0f ubf{ cg'dfgx¿sf]�� cfjZostf kg{]�� x'bf+ sDkgLn]�� 5'§f5'§}�� j:��t' tyf ;]��jfx¿sf]�� 

lgoldt laqmLsf]�� -cfjZos 5'6 ug'{kg]��{ eP ;f]�� u/L��_ ;dodf c;'n ul/��Psf]�� d"NonfO{ g}�� Fair Value 

lgwf{/��0f u/��]��sf]�� 5 .

!(=@	Gross Versus Net PresentationM
	 cfDbfgL tyf e'StfgLx¿nfO{ Gross Basis df b]��vfOPsf]�� 5 .

!(=#	v'b /���fh:���j juL{s/���0f lgDgfg';f/��� 5 M
c+sx¿ ?k}���+ofdf

cfo k|flKtsf]��� >f]���t ;Gbe{ cf=j= @)&!÷&@ cf=j= @)&)÷&!

;]���jf laqmLaf6 k|fKt cfo l6Kk0fL !(=#=! 39,259,715,832 35,559,132,497

6]���lnkmf]���g ;]���6 ty cGo laqmLaf6 k|fKt cfo l6Kk0fL !(=#=! 30,428,249 30,610,493

Jofh cfDbfgL l6Kk0fL !(=#=@ 3,220,986,444 3,675,223,846

ljljw cfDbfgL l6Kk0fL !(=#=# 127,241,278 406,154,872

hDdf cfo   42,638,371,803 39,671,121,708

	 !(=#=!	;]���jfx¿ /��� lalqmx¿ jfktsf]��� cfoM
c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ -rfn" jif{_ cf=j= @)&)÷&! -cl3Nnf]��� jif{_

cfwf/���e"t 6]���lnkmf]���g ;]���jf    

:���yfgLo÷cGtb]���{zLo 3,070,431,465 3,302,969,307

cGt/���f{li6«o 6«° 146,410,732 165,183,840

lnh ;ls{6 124,920,544 93,672,433

IN ;]���jf 17,430,288 16,662,819
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O{G6/���g]���6 42,959,689 1,011,582

P=l8=P;=Pn 1,576,782,614 1,480,924,126

SIP kmf]���g 48,825 111,293

jfODofS; 85,788,832 67,901,301

cGo 145,112,786 132,897,644

 cfwf/���e"t 6]���lnkmf]���g ;]���jfsf]��� hDdf cfo 5,209,885,775 5,261,334,345

GSM df]���jfO{n ;]���jf    

:���yfgLo sn 1,732,684,355 1,561,078,162

cGt/���f{li6«o 6«° 137,659,293 120,449,374

/���f]���ldË 397,311,120 147,351,423

lk|k]���8 sf8{ 121,903,663 135,441,699

l/���rfh{ sf8{ 17,824,783,094 16,004,796,614

8f6f ;]���jf 506,797,004 223,658,772

cGo 385,011,611 276,171,443

 GSM df]���jfO{n ;]���jfsf]��� hDdf cfo 21,106,150,140 18,468,947,487

l;=l8=Pd=P ;]���jf    

:���yfgLo÷cGtb]���{zLo 102,781,673 124,128,093

cGt/���f{li6«o 6«° 3,482,660 4,051,470

8f6f ;]���jf 2,015,335 2,376,912

lk|k]���8 sf8{ 64,838,129 30,770,358

l/���rfh{ sf8{ 1,077,184,791 1,021,048,245

cGo 17,397,369 28,798,789

l;=l8=Pd=P ;]���jfsf]��� hDdf cfo 1,267,699,957 1,211,173,867

cGt/���k|zf;lgs cfo 11,675,979,960 10,617,676,798

;]���jfx¿af6 k|fKt hDdf cfo -s_ 39,259,715,832 35,559,132,497

6]���lnkmf]���g ;]���6 ty cGo ljqmL -v_ 30,428,249 30,610,493

hDdf cfo -s + v_ 39,290,144,081 35,589,742,990

	 /���f]���oN6L tyf u|fdL0f b"/���;+rf/��� sf]���ifdf of]���ubfgM

	 sfo{ ;+rfng cfo ? #(,@%(,&!%,*#@.)) df b"/��;+rf/�� lgodfjnL, @)%$ adf]��lhd $Ü /��f]��oN6L /�� g]��kfn 

b"/��;+rf/�� k|flws/��0faf6 ;]��jf ;+rfngsf]�� nflu cg'dlt kq k|fKt ubf{sf]�� zt{ adf]��lhd @Ü RTDF (Rural 

Telecom Development Fund) n]�� x'g cfpg]�� /��sd a/��fa/�� b"/��;+rf/�� ljsf; sf]��ifdf of]��ubfg vr{ jfkt 

Joj:��yf ul/��Psf]��]�� 5 .

	 !(=#=@	cfoM Jofh cfDbfgL 
c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ -rfn" jif{_ cf=j= @)&)÷&! -cl3Nnf]��� jif{_

;/���sf/���L ljsf; C0fkqdf Jofh 256,156,585 661,733,988

sDkgLsf l8j]���Gr/���df k|fKt Jofh 9,700,000 9,700,173

a}���+s lgIf]���kdf Jofh 2,823,973,296 2,873,391,685

k]���G;g sf]���if nufgLdf Jofh 131,156,563 130,398,000

hDdf 3,220,986,444 3,675,223,846
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	 !(=#=#	cfoM ljljw cfDbfgL
c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ -rfn' aif{_ cf=j= @)&)÷&! -cl3Nnf]��� aif{_

kkm{/�d]���G; a08, xhf{gf /��� cGo 127,241,278 406,154,872

hDdf 127,241,278 406,154,872

@)	 Finance CostM
	 Finance Cost df plrt Discount Rate sf]�� cfwf/��df lgwf{/��0f u/L�� NofOPsf]�� GSM cg'dltkq b:��t'/��sf]�� 

bfloTjnfO{ Fair Value df ;dfof]��hg ul/��Psf]�� /��sd ;dfj]��z ul/��Psf]�� 5 . 

	 o; afx]�s Fair Value gLltnfO{ ljQLo ljj/��0fsf]�� lgDgfg';f/��sf tLg zLif{sx¿df nfu" ul/��Psf]�� 5 .	

s_ ;/��sf/��L ;'/��If0fx¿ 

v_ ;+lrt ljbfsf e'StfgL bfloTjx¿ 

u_ sd{rf/��L C0f ;fk6L . 

	 oL ltg}��j6f zLif{sx¿sf /��sdx¿ NAS #( n]�� tf]��s]��sf]�� Effective Interest b/��sf]�� k|of]��u u/L�� Amortized 

Cost df n]��vf+sg ul/��Psf]�� 5 .	

@!	 ;~rfng tyf dd{t vr{M

	 sfo{ ;+rfng vr{x¿df l:��y/�� g]��6js{ /�� df]��jfOn ;+rf/�� ;Da4 ;+rf/�� g]��6js{x¿sf]�� ;+rfng /�� dd{tdf 

nfu]��sf vr{x¿ ;DnUg 5g\ . ;f]�� ;DaGwL ljj/��0f lgDgfg';f/�� 5g\ .
c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ -rfn" jif{_ cf=j= @)&)÷&! -cl3Nnf]��� jif{_

sfof{no pks/���0f dd{t vr{ 117,879,772 62,004,984

ejg dd{t vr{ 354,768,932 184,680,880

KnfG6 tyf d]���l;g dd{t vr{ 511,311,550 522,629,123

zlQm, tfk tyf k|sfz vr{ 996,272,348 1,022,472,873

;jf/���L O{Gwg vr{ 120,081,096 127,930,893

;jf/���L dd{t vr{ 71,603,027 66,259,397

9'jfgL vr{ 14,094,872 14,668,995

cGt/���f{li6«o Rofgn ef8f 1,365,568,801 1,384,998,357

6]���lnkmf]���g ;]���6 tyf cGo ;fdu|L nfut vr{ 42,321,125 75,523,791

Sof;sf8{ nfut vr{ 222,728,231 262,607,264

O{GSjfo/���L ;]���jf vr{ 23,622,716 27,391,435

Eofn' P8]���8 ;]���jf vr{ 83,020,962 106,369,221

8f6f O{G6«L tyf laqmL sldzg 1,021,201,993 851,725,013

O{G6/���sg]���S;g vr{ 3,033,784,072 2,500,328,317

hDdf 7,978,259,497 7,209,590,543
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@@	 k|zf;sLo vr{M
c+sx¿ ?k}���+ofdf

ljj/���0f cf=j= @)&!÷&@ -rfn" jif{_ cf=j= @)&)÷&! -cl3Nnf]��� jif{_

e|d0f vr{ 230,129,026 165,636,945

s/��� tyf z"Ns 47,466,684 42,514,989

ef8f tyf hUuf /��� ejgsf]��� lnhxf]���N8 nfut 302,077,301 268,821,738

af]���8{ j}���7s eQf 1,416,000 1,504,000

cGo j}���7s eQf tyf vr{ 39,284,380 39,664,697

d;nGb tyf 5kfO{ vr{ 51,260,234 56,922,301

lj1fkg 122,840,805 124,500,913

j}���s rfh{ 11,061,572 13,788,393

tflnd vr{ 126,618,542 97,391,696

cltly ;Tsf/��� vr{ 20,659,037 18,696,316

sfof{no ;hfj6 12,237,205 13,028,442

aLdf 150,398,444 149,332,313

n]���vfk/���LIf0f z"Ns 1,000,000 700,000

s/��� n]���vfk/���LIf0f z'Ns 300,000 250,000

n]���vfk/���LIf0f vr{ 2,669,927 1,803,733

Jofkf/��� k|a4{g vr{ 1,566,886 1,771,479

x'nfs vr{ 1,023,965 953,650

k':���ts tyf kqklqsf 6,586,195 6,174,606

Jofj;flos z'Ns 4,557,576 3,057,591

;DklQ ckn]���vg vr{ 40,727 199,719

z+sf:���kb k]���:sL afktsf]��� vr{ –  28,660,300

;'/���Iff vr{ 106,110,110 96,579,539

;b:���otf Zf'Ns 7,655,006 5,888,835

6]���lnkmf]���g vr{ 104,561,567 108,307,204

jflif{sf]���T;j vr{ 12,496,116 7,637,864

;fwf/���0f;ef vr{ 2,851,056 2,208,573

cg'bfg ;xof]���u 273,648,787 3,317,221

z+sf:���kb ;DklQ jfktsf]��� vr{ –  218,553,849

ljljw vr{ 48,377,818 97,648,743

hDdf 1,688,894,966 1,575,515,649

@#	 Impairment LossesM

c+sx¿ ?k}���+ofdf

xfgLsf]��� ljj/���0f l6Kk0fL  @)&!÷&@  @)&)÷&!

cb[io ;DklQ      

hfoh]���yf , KnfG6 /��� pks/���0f #=$=# !^%%)!&^%  –

P;f]���l;P6;df nufgL   –   –

ljQLo ;fwg   –   –
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Jofkfl/���s k|flKt   –   –

cGo ;DklQ   –   –

klxnfsf]��� z+vf:���kb xfgL lkmtf{    –  –

o; cjlwdf hDdf xfgL   !^%%)!&^%  –

@$	 j}���b]���lzs d'b|f ;6xL b/���df kl/���jt{gsf]��� c;/���M

	 j}��b]��lzs d'b|fdf x'g]�� sf/��f]��jf/�� /��sdnfO{ sf/��f]��jf/�� ldltdf sfod ;6xL b/�� k|of]��u u/L�� k|rlnt ;+rfng 

d'b|fdf -g]��kfnL ?k}��+of_ ?kfGt/��0f ul/��G5 .

	 ljb]��zL d'b|fdf b]��vfOPsf df}��lb|s ;DklQ tyf bfloTjx¿ k|ltj]��bg tof/�� ubf{sf]�� ldltdf sfod /��x]��sf]�� 

b/��sf]�� cfwf/��df sDkgLsf]�� rng rlNtsf]�� sf/��f]��jf/�� d'b|fdf ?kfGt/��0f ul/��G5 . d'b|f ?kfGt/��0fsf]�� sf/��0f 

;[lht gfkmf jf gf]��S;fgnfO{ gfkmf gf]��S;fg lx;fadf b]��vfOPsf]� 5 . u}��/ df}��lb|s ;DklQx¿nfO{ z'? k|fKt 

ubf{sf]�� ldltdf sfod /��x]��sf]�� ;6xL b/��sf]�� cfwf/��df g}�� n]��vf+sg ul/�Psf]� 5 . 

	 @)&@, cfiff9 d;fGtdf v'b ;6xL gfkmf ?= ^^*,*#),&%%.)) /��x]��sf]�� 5 -cfiff9 d;fGt, @)&! sf]�� v'b 

;6xL gf]��S;fg ?= !&%,&^@,%@).))_ . pNn]��lvt v'b ;6xL gfkmfdf rfn" cjlwleq ;DkGg ul/��Psf 

sf/��f]��jf/��x¿sf]�� ?kfGtl/��t /��sd ?= $*#,^)%,@^^.)) -cl3Nnf]�� jif{sf]�� v'b ;6xL gf]��S;fg ?= #($,$)

(,)@!.))_ /�� k|ltj]��bg ldltdf sfod ;6xL b/��sf]�� cfwf/��df df}��lb|s ;DklQ tyf bfloTjx¿nfO{ ?kfGt/��0f 

ubf{ k|fKt v'b ;6xL gfkmf ?= !*%,@@%,$*(.)) -cl3Nnf]�� jif{sf]�� v'b ;6xL gfkmf ?= @!*,^$^,%)!.))_ 

;dfj]��z 5 . 

@%	 s/��� lgwf{/���0fM

	 cfos/�� ;DaGwL vr{x¿df rfn" s/�� /�� 8]��km8{ s/�� ;dfj]��z 5g\ .

@%=! Rffn' s/���x¿M

	 Rffn" e'StfgL afFsL s/�� jf k|fKt ug{ afFsL s/�� rfn" jif{sf]�� s/��of]��Uo d'gfkmfdf e/�� kb{5 . s/��of]��Uo jif{ 

jf cGo jif{x¿df s/��s§L ug{ ldNg]�� cfo jf vr{ tyf s/�� gnfUg]�� jf s/��s§L ug{ gkfOg]�� k|s[ltsf 

cfo jf vr{x¿sf sf/��0f s/��of]��Uo d'gfkmf gfkmf÷gf]��S;fg lx;fadf b]��vfOPsf]�� d'gfkmf eGbf km/��s x'G5 . 

g]��kfn 6]��lnsdsf rfn" s/�� bfloTjx¿ cfos/�� P]��g, @)%* cg';f/�� u0fgf ul/��Psf]�� 5 .

s_	 cfos/�� P]��g, @)%* cg';f/�� tof/�� ul/��Psf]�� :��jo+ s/�� lgwf{/��0f ljj/��0f cg'';f/�� cfos/�� bfloTj 

?=^,!)!,#*%,^#$.)) /��x]��sf]�� 5 . rfn" jif{df clu|d s/�� afkt ?= $,*$(,#%!,(%%.)) e'StfgL 

ul/��Psf]�� 5 . cf=j= @)&).&! df a9L e'StfgL ul/��Psf]�� cfos/�� ?= (@),%($,)#(.)) ;d]��t hf]��8\bf 

s'n clu|d s/�� ?= %,&%%,(*&,^*^.)) x'g cfpF5 .

v_	cf=j= @)^$.^% ;Ddsf]�� clGtd s/�� lgwf{/��0f k"/��f eO{ ;s]��sf]�� 5 . afFsL cf=j= x¿sf]�� cfos/�� k]��:��sL 
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/�� Joj:��yfsf]�� ljj/��0f lgDgfg';f/�� 5 .
c+sx¿ ?k}���+ofdf

cfo jif{ cfos/��� afkt Joj:���yf cfos/��� afkt k]���:sL

 @)^&÷^* 4,927,428,049 4,933,519,853

 @)^*÷^( 4,634,539,999 5,819,450,267

 @)^(÷&) 4,310,972,666 3,694,830,614

 @)&)÷&! 4,402,584,651 4,973,178,691

 @)&!÷&@ 6,101,385,633 4,849,351,954

hDdf 24,376,910,998 24,270,331,379

v"bdf 106,579,617

cf=j= @)&!.&@ sf]�� hDdf clu|d cfos/�� /��sddf k|zf;lgs k'g/��fjnf]��sgsf]�� nflu rfn" jif{df 

e'StfgL ul/��Psf]�� ?= !#,(%*,#)(.)) /�� cf=j= @)^$.^% sf]�� /��fh:��j Gofoflws/��0fsf]�� nflu e'StfgL 

ul/��Psf]�� sf]�� ?= ^#,*(*,*!*.)) ;d]��t ;dfj]��z 5g\ .

@%=@	8]��km8{ s/�� M

	 8]��km8{ s/�� df ljQLo ljj/��0fdf ePsf ;DklQ /�� bfloTjsf]�� Carrying Amount /�� s/��of]��Uo gfkmf u0fgf ubf{ 

k|of]��u ul/��g]�� s/�� cfwf/��x¿sf aLr Temporary Difference e'StfgL jf k|flKtsf]�� s/�� ;dfj]��z ul/��Psf]�� 5 . 

	 ljleGg ;DklQ tyf bfloTjx¿sf]�� s/�� cfwf/�� /��sd /�� ljQLo n]��vfdf k|:��t't ePsf]�� /��sdsf]�� aLrdf km/��snfO{ 

Financial Position Liability Method sf]�� k|of]��u u/L�� 8]��km8{ s/�� u0fgf ubf{ ;dfj]��z ul/��Psf]�� 5 .

c+sx¿ ?k}���+ofdf

qm=;= ljj/���0f cfly{s ljj/���0fsf]��� c+s s/��� cfwf/��� c:���yfoL km/���s ?=

! hfoh]���yf KnfG6 /��� pks/���0f 17,625,074,000 22,870,196,641 5,245,122,640

@ vr{ afkt Joj:���yf 12,050,596,174   12,050,596,174

s"n 29,675,670,174 22,870,196,641 17,295,718,814

s/���sf]��� b/��� @ 25Ü 4,323,929,704

8]��km8{ s/��� cfiff9 #@, @)&! 3,676,101,360

 8]��km8{ s/��� Joj:���yf @)&!÷&@ 647,828,344

8]��km8{ s/�� cfiff9 #!, @)&@ 4,323,929,704

qm=;= ljj/���0f cfly{s ljj/���0fsf]��� c+s s/��� cfwf/��� c:���yfoL km/���s ?=

! hfoh]���yf KnfG6 /��� pks/���0f 18,533,698,273 22,699,526,465 4,165,828,191

@ vr{ afkt Joj:���yf 10,538,577,252   10,538,577,252

s'n 29,072,275,525 22,699,526,465 14,704,405,443

s/���sf]��� b/��� @ 25Ü 3,676,101,361

8]��km8{ s/�� cfiff9 #!, @)&) 3,134,010,591

8]��km8{ s/�� Joj:���yf @)&)÷&! 542,090,770

8]��km8{ s/��� cfiff9 #@, @)&! 3,676,101,361
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@^	 ljut jif{ ;dfof]���hgM

	 ljut jif{;+u ;DalGwt lgDgfg';f/��sf cfDbfgL /�� vr{x¿nfO{ NAS * sf k|fjwfg cg';f/�� ;+lrt d'gfkmfsf]�� 

z'?sf]�� df}��Hbftdf ;dfof]��hg ul/��Psf]�� 5 . ljut jif{ jfkt v'b ;dfof]��hg ?= !#$,%!(,)!%.)) nfO{ 

rfn" cf=j=sf]�� Equity kl/��jt{g ljj/��0fdf ef/�� kfl/��Psf]�� 5 .

qm=;+= ljj/���0f Vfr{ cfDbfgL

! cf=j= @)^(÷&) sf]��� jf]���g; tyf k|f]���T;fxg Joj:���yfdf ;dfof]���hg 3,846,488 92,235,263

@ Error ;dfof]���hg –  26,000

# u}���/��� ;+rfng cfo 3,042 117,785

$ cGt/��� sfof{no lx;fa ;dfof]���hg 55,556,122 3,136,792

% u}���/��� ;+rfng vr{ 11,915,174 3,656

^ a}���+s lx;fa ldnfg 4,392,032 2,541,845

& clu|d e'QmfgL ;dfof]���hg 19,043,135 79,685,116

* ;+rfng cfo 1,450,005 2,977,448

( cGt/��� k|zf;lgs lx;fa ldnfg 7,990,759 3,158,822

!) ;+rfng vr{ 8,105,288 40,300

!! dd{t tyf ;Def/��� vr{ 19,471,647 – 

!@ bfloTj ;dfof]���hg 163,940 84,066

!# cf;fdL ;dfof]���hg 717,504 2,758,050

!$ lhG;L df}���Hbft ;dfof]���hg 93,305,627 – 

!% 3/���ef8f vr{ 141,672 – 

!^ lk|mSj]���G;L b:���t'/��� ;dfof]���hg 95,181,724 – 

  hDdf 321,284,159 186,765,145

	 Misstatements tyf Errors x¿ nfO{ hfgsf/��L k|fKt ePsf]�� ;dodf g}�� ;dfof]��hg ug]��{]�� ul/�Psf]� 5 . 

Comparative cf=j=x¿ ;+u ;DalGwt o:��tf cfDbfgL tyf vr{x¿nfO{ ;DjlGwt cf=j=x¿df g}�� ;dfof]��hg 

u/L�� cfjZos Disclosures u/L�� b]��vfOPsf]�� 5 .

@&	 k|lt z]���o/��� cfDbfgLM

	 NAS-##, æk|lt z]��o/�� cfDbfgLÆ n]�� ljQLo ljj/��0fx¿df k|lt z]��o/�� cfDbfgL ;"lrt ug'{kg]��{ cfjZostfnfO{ 

cf}��+NofPsf]�� 5 . sDkgLsf ;fwf/��0f z]��o/��x¿ jf ;Defljt ;fwf/��0f z]��o/��x¿ ;fj{hlgs ahf/��df sf/��f]��jf/�� 

e}��/��x]��sf 5g\ . sDkgLn]�� cfkm\gf ljQLo ljj/��0fx¿ lwtf]��kq af]��8{df k]��z ub{5 . 

	 j]��lzs k|lt z]��o/�� cfDbfgLsf]�� ljj/��0f lgDgfg';f/�� 5 .

ljj/���0f  @)&!÷&@  @)&)÷&! -k'gM k|:�t't_

o; jif{sf]��� gfkmf 14,556,338,378 11,568,495,691

;dfof]���hg    
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j]���l;s u0fgfsf]��� nfuL k|of]���u ul/���Psf]��� cfo 14,556,338,378 11,568,495,691

hDdf z]���o/��� ;+Vof 150,000,000 150,000,000

k|lt z]���o/��� cfDbfgL 97.04 77.12

k|lt z]��o/�� cfDbfgLdf x|f; Nofpg ;Sg]�� rfn" jf ;Defljt s'g}�� pks/��0fx¿ sDkgL;+u ljBdfg 5}��gg\ .

@*	 Segmental Analysis:��

	 sDkgLn]�� Joj;fosf lqmofsnfkx¿sf]�� k|s[ltsf]�� cfwf/��df sfo{If]��q ljj/��0fx¿ tof/�� ub{5 .

	 Business Segments – Joj;fosf]�� lqmofsnfkx¿sf]�� k|s[ltsf]�� cfwf/��df Business Segments sf]�� lgwf{/��0f 

ul/��Psf]�� 5 .

	 l:��y/�� g]��6j{s /�� a|f]��8Jof08 k|ljlwdf cfwfl/��t Voice tyf Data ;+rf/�� ultlalwx¿nfO{ Fixed Networks df 

;d]��l6Psf]�� 5 . o; cGt/��ut 6ld{gn pks/��0fx¿sf]�� laqmL /�� cGo xf8{jo/��x¿sf]�� ;fy;fy}�� laqm]��tfx¿nfO{ 

laqmL ul/��g]�� ;]��jfx¿ kb{5g\ . 

	 df]��jfOn -GSM_ ;]��jf cGt/��ut kf]��i6–k]��8, lk|–k]��8 /�� cGo Value Added ;]��jfx¿ kb{5g\ .

	 df]��jfOn -CDMA_ ;]��jf cGt/��ut IP-CDMA k|ljlwsf EVDO (Evolution Data Optimised) k|ljlwx¿ 

kb{5g\ .

@*=!=! cf=j= @)&)÷&!

sfo{;~rfng ljj/���0f ;DkQL bfloTj cfDbfgL gfkmf÷-3f6f_

l:���y/��� g]���6js{ 15,097,642,106 3,977,541,949 7,501,105,281 3,922,642,000

df]���jfOn -GSM_ 59,045,452,987 18,317,850,395 26,331,251,819 4,575,403,776

df]���jfOn -CDMA_ 7,312,558,796 509,645,033 1,726,775,394 494,043,895

cGo (Threshold eGbf 

sd_
23,997,689,115 7,839,689,484 4,111,989,211 2,576,406,019

hDdf 105,453,343,006 30,644,726,862 39,671,121,707 11,568,495,690

 @*=!=@ cf=j= @)&!÷&@

sfo{;~rfng ljj/���0f ;DkQL bfloTj cfDbfgL gfkmf÷-3f6f_

l:���y/��� g]���6js{ 12,058,702,122 4,258,883,560 7,415,189,733 3,839,348,621

df]���jfOn -GSM_ 50,652,597,107 18,525,765,271 30,040,218,651 8,300,312,509

df]���jfOn -CDMA_ 3,323,038,401 598,971,326 1,804,307,448 572,479,249

cGo (Threshold eGbf 
sd_ 45,271,172,777 6,923,446,807 3,378,455,971 1,843,997,999

hDdf 111,305,510,407 30,307,066,964 42,638,171,803 14,556,338,378
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@*=@	 Assumption for Segmental ReportingM
n	 hUuf /�� ejg xfn e}��/��x]��sf ;DklQx¿ cg';f/�� 5'6\ofOPsf]�� 5 .

n	 6«fG;ldzg /��� kfj/��� pks/���0fx¿ /���fh:���jsf]��� cfwf/���df 5'6\ofOPsf]��� 5 .

n ;DklQx¿df @)&).&! sf]�� Carrying Amount /�� k'FhLut sfo{ k|ult ;+nUg 5g\ .

n	 Unit Specific bfloTjx¿nfO{ PsfOsf]�� cfwf/��df /�� cGo bfloTjx¿nfO{ /��fh:��j cg'kftsf]�� cfwf/��df 

5'6\ofO b]��vfOPsf 5g\ .

n	/��fhZjnfO{ k|To]��s ;]��jfsf]�� Product Line sf]�� cfwf/��df lnOPsf]�� 5 .

n	 cGt/���cj4tf /���fhZjnfO{ cGt/���cfj4tf k"j{sf]��� /���fhZjsf]��� cfwf/���df 5'6\ofOPsf]��� 5 .

@*=#	 Geographical SegmentsM
	 sDkgLn]��]�� b]��zsf ljleGg efudf ^ j6f If]��qLo lgb]��{zgfnox¿ :��yfkgf u/��]��sf]�� 5 . tyfkL If]��qLo 

lgb]��{zgfnox¿af6 k|bfg ul/��g]�� ;]��jfx¿ s]��Gb| :��yflkt ;]��jf lgb]��{zgfnox¿af6 klg Joj:��yf ul/��Psf]�� 5 . 

To;sf/��0f NFRS * -Operating Segments_ sf]�� p2]��Zo k"/��f x'g]�� lsl;dn]�� If]��qLo ;"rgfx¿ pknAw 

5}��gg\ . ef}��uf]��lns ljefhgsf]�� cfwf/��df ljefhg ug'{ Tolt Jojxfl/��s gePsf]�� tyf To;af6 k|fKt x'g]�� 

nfe eGbf vr{ a9L x'g]�� b]�lvG5 .

@(	 Related Parties

	 sDkgLsf Related Parties x¿df d'V\otof Associates, Directors /�� Key Management Personnel x¿ 

kb{5g\ . 

@(=!	Directors /�� Key Management Personnel M
	 ljut tLg jif{b]��lv rfn" cf=j=sf]�� cGt ;Dd Associates, Directors /�� Key Management Personnel Jff 

lghsf kl/��jf/��sf ;b:��ox¿nfO{ sDkgLn]�� s'g}�� klg C0f ;x'lnot pknAw u/��fOPsf]�� 5}��g .

	 pko'{Qm kIfx¿ jf lghsf kl/��jf/��sf ;b:��ox¿;+u sDkgLsf]�� ljlgoddf Joj:��yf eP adf]��lhd d'cfAhf /�� 

kfl/��>lds e'StfgL afx]��s s'g}�� ef}��lts sf/��f]��jf/�� jf k|:��tfljt sf/��f]��jf/�� 5}��g .

	 d'cfAhf /��� kfl/���>lds e'StfgLM

	 rfn" jif{df Director tx !! /�� dflysf u/��L hDdf !$ kbflwsf/��Lx¿sf]�� nflu cGo e'StfgLx¿sf]�� ;fy;fy}�� 

e|d0f vr{ ?= @,@$#,^%).)) /�� kfl/��>lds ?= @^,!$@,&$&.)) e'StfgL ul/��Psf]�� 5 . 

qm=;= gfd kb

jf]���8{ a}���7s

a}���7sdf pkl:���yt 
lbg

hDdf eQf

! >L ;'dg k|;fb zdf{ cWoIf 3 12,000

@ >L ;'lgn axfb'/��� dNn cWoIf 47 188,000

# >L a}���s'07 cof{n ;b:���o 41 164,000

$ >L ljgo s'df/��� rfln;]��� ;b:���o 46 184,000
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% >L a'l4 k|;fb cfrfo{ ;b:���o 50 200,000

^ >L slj/���fh vgfn ;b:���o 36 144,000

& >L sdnzfnL l3ld/���]��� ;b:���o 49 196,000

* >L ;'zLn s'df/��� cf]���emf ;b:���o 9 36,000

( >L ;"o{eQm kf]���v/���]���n sDkgL ;lrj 25 100,000

!) >L k|bLk /���fh pkfWofo sDkgL ;lrj 16 64,000

hDdf 1,288,000

qm=;= gfd kb

n]���vfkl/���If0f ;ldtL

a}���7sdf pkl:���yt 
lbg

hDdf eQf

! >L a}���s'07 cof{n ;x ;lrj 4 16,000

@ >L sdnzfnL l3dL/���]��� ;x ;lrj 4 16,000

# >L ;'zLn s'df/��� cf]���emf ;x ;lrj 2 8,000

$ >L ;"o{eQm kf]���v/���]���n gfoa k|aGw lgb]���{zs 3 12,000

% >L gL/���h s'df/��� clwsf/���L gfoa k|aGw lgb]���{zs 1 4,000

hDdf 56,000

#)	 k|ltj]��bg cjlw kl5sf EventsM

	 tn pNn]��lvt Events afx]��s @)&@ kf}��if @& df ljQLo ljj/��0fx¿df x:��tfIf/�� ubf{ ;Dd k|ltj]��bg cjlw 

kl5 s'g}�� Material Events ePsf 5}��gg\ .

#)=!	 ;+rfns ;ldltdf kl/���jt{gM

cf=j= @)&!.&@ sf]�� cjlw tyf sDkgLsf]�� ljQLo ljj/��0fx¿ x:��tfIf/�� ldlt;Dd ;+rfns ;ldltsf]�� 

k|ltlglwTjdf lgDgfg';f/�� kl/��jt{g ePsf]�� 5 .

qm=;= gfd kb k|ltlglwTj u/���]���sf]��� 
sfof{no

lgo'lQm ldlt o; cl3 pQm kbdf 
axfn AolQm

sf/���0f 

! >L ;'dg k|;fb zdf{ cWoIf ;"rgf tyf 

;~rf/��� dGqfno 

-;lrj_

!@÷@*÷&) >L w|'a k|;fb zdf{ ;]���jf lgj[Q

@ >L ;'lgn axfb'/��� dNn cWoIf ;"rgf tyf 
;~rf/��� dGqfno 

-;lrj_

)%÷)@÷&! >L ;'dg k|;fb zdf{ g]����kfn 
;/����sf/����sf]���� 

lg0f{o jdf]�lhd 
;?jf

# >L slj/���fh vgfn sfo{afxs 

cWoIf 

g]���kfn ;/���sf/���   >L ;'gLn axfb'/��� 

dNn

g]���kfn 

;/���sf/���sf]��� 
;?jf lg0f{o

$ >L a'l4 k|;fb cfrfo{ ;b:���o g]���kfn b"/���;~rf/��� 

s+=ln= -k|aGw 

lgb]���{zs_

)%÷!(÷&! >L cg'k /���~hg 

e§/���fO{

dlGqkl/���ifbsf]��� 

lg0f{oaf6 

lgo'Qm
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% >L slj/���fh vgfn ;b:���o g]���kfn ;/���sf/��� 
;"rgf tyf 

;~rf/ dGqfno

)*÷!(÷&! >L ;'zLn s'df/��� 
cf]���emf

;]���jf lgj[Q

^ >L ljgo s'df/��� rfnL;]��� ;b:���o ;fwf/���0f z]���o/���wlg 

k|ltlgwL

)#÷@$÷&! >L k|df]���b s'df/��� 

u'?Ë

sfo{cjwL 

;dfKt

& >L l8NnL/���fh l3ld/���]��� ;b:���o sfg"g, Gofo 

tyf ;+;lbo 
Joj:���yf dGqfno

)#÷@$÷&@ >L sdnzfnL l3dL/���]��� g]���kfn 
;/���sf/���sf]��� 

j9'jf lg0f{o

#)=@	 :��j]��lR5s cjsfz of]��hgf /�� o;sf]�� ljQLo k|efjM

;+rfns ;ldltsf]�� ldlt @)&@ cflZjg !$ sf]�� lg0f{o g+=@(## cg';f/�� sDkgLn]�� nfdf]�� cjlw sfo{ u/��]��sf 

sd{rf/��Lx¿nfO{ :��j]��lR5s cjsfz of]��hgf cGt/��ut sDkgLaf6 cjsfz ug]��{ lg0f{o u/��]��sf]�� /�� ;f]�� nfO{ 

g]��kfn ;/��sf/��sf]�� dlGq:��t/��Lo a}��7saf6 ldlt @)&@ d+l;/�� !% df kfl/��t ul/��Psf]�� 5 . cjsfz of]��hgfsf 

zt{x¿sf sf/��0f sDkgLnfO{ sl/��j ?= (,(*%,(^$,!!%.)) Jooef/�� kg]��{ cg'dfg 5 .

#!	 First Time Adoption of IFRS /�� NFRS:��

#!=!	 ljutdf k|of]��u ul/��Psf n]��vf gLltx¿df kl/��jt{gM

	 ljutsf]�� GAAP -tfTsfnLg NAS_ sf]�� clwgdf /��lx nfu" ul/��Psf n]��vf gLltx¿df kl/��jt{g u/��L rfn" 

cf=j= sf ljQLo ljj/��0fx¿ tof/�� ubf{ k|To]��s ;DalGwt v08x¿df NFRS nfu" u/L�� To;sf]�� k|efj 

;lxtsf ljj/��0fx¿ k|If]��lkt ul/��Psf]�� 5 . NFRS nfu" ubf{ k/��]��sf k|efjx¿sf]�� lj:��t[t ljj/��0f lgDgfg';f/�� 

5 .

#!=@	 z'? df}���Hbftx¿nfO{ NFRS ljQLo ljj/���0fx¿df ;dfof]���hg M

@)^(÷&) ;dfof]���hg  /���sd -?_ :���kli6s/���0f

hUuf k'gMd"Nof°g hu]���8f 15,922,088,389 hldgsf]��� k'gMd"Nof°g

k'gMd"Nof°g hu]���8f   15,922,088,389  

       

ejg First Time Adoption Reserve 96,747,214 NFRS kfngf

KnfG6 tyf d]���l;g/L��� First Time Adoption Reserve 69,296,085 NFRS kfngf

zlQm /��� tfk First Time Adoption Reserve -371,499_ NFRS kfngf

kmlg{r/��� First Time Adoption Reserve -269,138_ NFRS kfngf

sfof{no pks/���0f First Time Adoption Reserve -5,093,363_ NFRS kfngf

;jf/���L ;fwg First Time Adoption Reserve 176,850,533 NFRS kfngf

nufgL First Time Adoption Reserve -47,302,720_ NFRS kfngf

;/���sf/���L ;'/���If0f First Time Adoption Reserve 44,953,638 NFRS kfngf

sd{rf/���L C0f First Time Adoption Reserve -1,147,029,565_ NFRS kfngf

df}���Hbft First Time Adoption Reserve -179,281,044_ NFRS kfngf

lh=P;=Pd nfO{;]���G; z'Ns First Time Adoption Reserve 4,721,481,691 NFRS kfngf

k'FhLut lgdf{0ffwLg sfo{k|utL First Time Adoption Reserve -1,714,383,030_ NFRS kfngf

ljbfsf]��� /���sd First Time Adoption Reserve 227,844,354 NFRS kfngf
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8]���km8{ s/��� First Time Adoption Reserve -601,527,501_ NFRS kfngf

hDdf k|yd k6s Adoption hu]���8f   1,641,915,655  

z'?sf]��� NFRS ljQLo ljj/���0f   17,564,004,043  

#!=#	 cf=j= @)&).&! sf ljQLo ljj/���0fx¿df ;dfof]���hgM

@)&)÷&! ;dfof]���hg  /���sd -?_ :���kli6s/���0f

hoh]���yf, KnG6 /��� pks/���0f Reserve 104,795,191 NFRS kfngf

x|f;s§L Reserve -478,115,128_ NFRS kfngf

sd{rf/���L C0f Reserve 24,908,471 NFRS kfngf

ljbfsf]��� /���sd -Unwinding_ Reserve 73,088,967 NFRS kfngf

lk|ldod -Unamortised_ Reserve 28,435,700 NFRS kfngf

hDdf lkmtf{   -246,886,799_ NFRS kfngf

       

lh=P;=Pd -Unwinding_ gfkmf gf]���S;fg -267,857,143_ NFRS kfngf

hDdf gfkmf gf]���S;fg   -267,857,143_ NFRS kfngf

&)÷&! sf]��� hDdf   -514,743,941_  

#!=$	 cf=j= @)&!.&@ sf ljQLo ljj/���0fx¿df ;dfof]���hgM

@)&!÷&@ ;dfof]���hg  /���sd -?_ :���kli6s/���0f

hoh]���yf, KnG6 /��� pks/���0f -x|f;s§L + k'FhLut 
lgdf{0fflwg sfo{k|utL_

Reserve -656,607,241_ NFRS kfngf

8]���km8{ s/��� Reserve -171,363,907_ NFRS kfngf

;/���sf/���L ;'/���If0f Reserve -38,198,959_ NFRS kfngf

lk|ldod -Unamortised_ Reserve 43,079,331 NFRS kfngf

sd{rf/���L C0f Reserve -142,315,639_ NFRS kfngf

lh=P;=Pd -Unwinding_ z'?sf]��� ;dfof]���hg Reserve -267,857,143_ NFRS kfngf

ljbfsf]��� /���sd -hu]���8f k'gMk|:���t't_ Reserve 73,088,968 NFRS kfngf

kl5Nnf]��� cjlwdf ul/���Psf]��� ;dfof]���hgsf]��� c;/��� 

pN6\ofO{Psf]���
Reserve 278,182,524 NFRS kfngf

    -881,992,066_  

lh=P;=Pd -Unwinding_ gfkmf gf]���S;fg -507,015,306_ NFRS kfngf

hDdf gfkmf gf]���S;fg   -507,015,306_  

&!÷&@ sf]��� hDdf   -1,389,007,372_  

#!=%	 NFRS nfu" ul/���Psf sf/���0f @)&! cfiff9 #@ df tof/��� ePsf ljQLo ljj/���0f -jf;nft_ df ul/���Psf 

;dfof]���hgx¿M

ljj/���0f 
cfiff9 #@, @)&! 

-cufl8 k|:���t't_
>fj0f !, @)&) 

-;dfof]���hg _
cfiff9 #@, @)&! 

-;dfof]���hg _
cfiff9 #@, @)&! 

-k'gMk|:���t't_

;DklQ        

u}���/ rfn" ;DklQ        

cb[Zo ;DklQ 223,502,222  –  – 223,502,222
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hoh]���yf, KnG6 /��� 
pks/���0f 

18,656,147,401 16,259,248,221 104,795,191 35,020,190,813

k'+hLut sfo{k|utL 7,020,513,280 -1,714,383,030_  – 5,306,130,250

P;f]���l;o6\;df nufgL  – 10,000,000 33,699,316 43,699,316

cGo nufgL 14,733,616,621 -18,812,988,303_ 11,052,065,180 6,972,693,498

8]���km8{ s/��� ;DklQ 4,448,992,769 -601,527,501_ -171,363,907_ 3,676,101,361

sd{rf/���L C0f  – 1,564,141,861 -180,441,388_ 1,383,700,473

hDdf u}���/��� rfn" ;DklQ 45,082,772,293 -3,295,508,751_ 10,838,754,392 52,626,017,933

         

rfn" ;DklQ        

df}���Hbft 508,861,884 -179,281,044_  – 329,580,840

clu|d e'QmfgL /��� s/��� –  823,397,229 507,128,042 1,330,525,271

sd{rf/���L C0f  – 99,821,195 -11,499,888_ 88,321,307

C0f, k]���:sL /��� cGo 4,724,611,360 -3,634,389,852_ -290,278,294_ 799,943,214

Jofkfl/���s k|flKt 2,923,139,294  –  – 2,923,139,294

5f]���6f]��� cjlwsf]��� nufgL 1,072,050,000 17,019,907,679 -11,999,607,679_ 6,092,350,000

gub /��� gubhGo 41,263,465,148  –  – 41,263,465,148

hDdf rfn" ;DklQ 50,492,127,685 14,129,455,207 -11,794,257,819_ 52,827,325,074

hDdf ;DklQ 95,574,899,978 10,833,946,456 -955,503,427_ 105,453,343,007

         

O{lSj6L /��� bfloTj        

z]���o/��� k'+hL 15,000,000,000  –  – 15,000,000,000

hu]���8f /��� jrt 42,476,727,479 17,564,022,424 -232,133,758_ 59,808,616,145

hDdf O{lSj6L 57,476,727,479 17,564,022,424 -232,133,758_ 74,808,616,145

         

u}���/��� rfn" bfloTj        

/���f]���huf/���L kl5sf]��� nfe 8,006,450,643 -1,286,754,006_ -785,842,743_ 5,933,853,893

u|fxs w/���f}���6L 1,763,646,000  –  – 1,763,646,000

lh=P;=Pd nfO{;]���G; z'Ns 12,500,000,000 -4,721,481,691_ 267,857,143 8,046,375,452

hDdf u}���/��� rfn" bfloTj 22,270,096,643 -6,008,235,697_ -517,985,601_ 15,743,875,345

         

k|fjwfgx¿ 2,833,059,930 -721,821,891_ -205,402,448_ 1,905,835,591

rfn" bfloTj 12,995,015,926 -18380_ 18,380 12,995,015,926

  15,828,075,856 -721,840,271_ -205,384,068_ 14,900,851,517

hDdf O{lSj6L /��� bfloTj 95,574,899,978 10,833,946,456 -955,503,427_ 105,453,343,007

#!=^	 NFRS nfu" ul/���Psf sf/���0f @)&) >fj0f ! df tof/��� ePsf ljQLo ljj/���0f -jf;nft_ df ul/���Psf 

;dfof]���hgx¿M

ljj/���0f 
>fj0f !, @)&) 
-cufl8 k|:���t't_

;dfof]���hg 
>fj0f !, @)&) 

-k'gMk|:���t't_

;DklQ      

u}���/��� rfn" ;DklQ      

cb[Zo ;DklQ 3,388,511,550 –  3,388,511,550
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hoh]���yf, KnG6 /��� pks/���0f 16,290,282,239 16,259,248,221 32,549,530,460

k'+hLut sfo{k|ult 6,838,734,769 -1,714,383,029_ 5,124,351,740

P;f]���l;o6\;df nufgL –  10,000,000 10,000,000

cGo nufgL 24,987,793,818 -18,812,988,303_ 6,174,805,515

8]���km8{ s/��� ;DklQ 3,735,538,092 -601,527,501_ 3,134,010,591

sd{rf/���L C0f –  1,564,141,861 1,564,141,861

hDdf u}���/��� rfn" ;DkQL 55,240,860,468 -3,295,508,751_ 51,945,351,717

       

rfn" ;DklQ      

df}���Hbft 1,385,963,902 -179,281,044_ 1,206,682,858

cu|Ld e'QmfgL /��� s/��� –  823,397,229 823,397,229

sd{rf/���L C0f –  99,821,195 99,821,195

C0f, k]���:sL /��� cGo 4,838,972,583 -3,634,389,852_ 1,204,582,731

Jofkfl/���s k|flKt 3,188,946,955 –  3,188,946,955

5f]���6f]��� cjlwsf]��� nufgL 812,150,000 17,019,907,679 17,832,057,679

gub /��� gubhGo 26,774,785,622   26,774,785,622

hDdf rfn" ;DklQ 37,000,819,062 14,129,455,207 51,130,274,269

hDdf ;DklQ 92,241,679,530 10,833,946,456 103,075,625,986

       

O{lSj6L /��� bfloTj      

z]���o/��� k'+hL 15,000,000,000 –  15,000,000,000

hu]���8f /��� jrt 38,635,694,828 17,564,022,424 56,199,717,252

hDdf O{lSj6L 53,635,694,828 17,564,022,424 71,199,717,252

       

u}���/��� rfn" bfloTj      

/���f]���huf/���L kl5sf]��� nfe 7,287,946,023 -1,286,754,005_ 6,001,192,017

u|fxs w/���f}���6L 1,732,257,000 –  1,732,257,000

lh=P;=Pd nfO{;]���G; z'Ns 15,000,000,000 -4,721,481,691_ 10,278,518,309

hDdf u}���/��� rfn" bfloTj 24,020,203,023 -6,008,235,696_ 18,011,967,326

       

k|fjwfgx¿ 2,508,078,328 -721,821,892_ 1,786,256,437

rfn" bfloTj 12,077,703,351 -18,380_ 12,077,684,971

  14,585,781,679 -721,840,271_ 13,863,941,408

hDdf O{lSj6L /��� bfloTj 92,241,679,530 10,833,946,456 103,075,625,986

#!=&	 NFRS nfu" ul/���Psf sf/���0f @)&)÷�&! sf]��� gfkmf gf]���S;fg ljj/���0fdf ul/���Psf ldnfgx¿M
c+sx¿ ?k}���+ofdf

ljj/���0f 
cf=j= @)&)÷&!  

-cufl8 k|:���t't_
;dfof]���hg 

cf=j= @)&)÷&! 
-k'gMk|:���t't_

cfDbfgL 39,695,244,364 -24,122,656_ 39,671,121,708 

       

sd{rf/���L vr{ 4,401,418,593  – 4,401,418,593 
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;~rfng tyf dd{t vr{ 7,209,590,543 –  7,209,590,543 

k|zf;sLo vr{ 1,575,515,649 –  1,575,515,649 

/�f��]���oN6L 1,422,365,300 –  1,422,365,300 

u|fdL0f ljsf; sf]���ifdf of]���ubfg 711,182,650 –  711,182,650 

u|fxs w/���f}���6Ldf Jofh 49,746,381 –  49,746,381 

;6xL b/���af6 gf]���S;fg÷-gfkmf_ 175,762,520 –  175,762,520 

ljQLo vr{ -Unwinding_  – 267,857,143 267,857,143 

x|f; s§L 3,789,448,627 -478,115,128_ 3,311,333,499 

nfO{;]���G; z'Ns 3,354,009,328 –  3,354,009,328 

lk|mSj]���G;L z''Ns 840,259,790 –  840,259,790 

sd{rf/���L af]���g; Joj:���yf 436,607,825 –  436,607,825 

6]���lnsd k|f]���T;fxg eQf 480,182,231 –  480,182,231 

P;f]���l;P6df O{SjL6L gf]���S;fgL 6,300,684 –  6,300,684 

hDdf vr{ 24,452,390,121 -210,257,985_ 24,242,132,136 

cfos/��� cl3sf]��� gfkmf 15,242,854,243 186,135,329 15,428,989,572 

cfos/��� Joj:���yf      

rfn" -4,402,584,651_   -4,402,584,651_

8]���km8{ 713,454,677 -171,363,907_ 542,090,770 

o; jif{sf]��� v'b gfkmf 11,553,724,270 14,771,421 11,568,495,690 

#!=*	 NFRS n]�� cf}��+NofPsf Compliance nfu" ug]��{ qmddf b]��lvPsf km/��sx¿nfO{ ;dfof]�hg u/�L ;f]�sf]�� lj:��t[t 

ljj/��0f l6Kk0fL #!=@, #!=# /�� #!=$ df pNn]��v ul/��Psf]�� 5 .

#@	 Other DisclosuresM

#@=!	 sDkgL P]���g, @)^# sf]��� v08 !!% ;+u ;DalGwt Disclosures x¿M

n	 sDkgLn]�� ljQLo ljj/��0fx¿sf]�� n]��vf k/��LIf0fsf]�� qmddf cfjZos kg]��{ ;"rgfx¿ /�� JofVofx¿ pknAw 

u/��fPsf]�� 5 .

n	 sDkgLn]�� cfkm\gf sf/��f]��jf/��x¿ lgod ;+ut 9+un]�� n]��vf lstfax¿df b'?:��t n]�vf°g u/�]�sf]�� 5 .

n	 tof/�� ul/��Psf ljQLo ljj/��0fx¿ n]��vf lstfa cg';f/�� b'?:��t 5g\ .

n	 Errors tyf Fraud x¿ kQf nufpg /�� /��f]��Sg oyf:��yfgdf cfGtl/��s lgoGq0f k|0ffnLsf]�� Joj:��yf 
ul/��Psf]�� 5 . 

#@=@	 ljb]���zL d'b|f ;6xL b/���M

	 df}��lb|s ;DklQ /�� bfloTjx¿sf df}��Hbftx¿nfO{{ ?kfGt/��0f ubf{ ckgfOPsf]�� clGtd j}��b]��lzs d'b|f ;6xL 

b/��x¿ lgDgfg';f/�� 5g\ .

ljj/���0f O{sfO
 g]���=?= b/���

cfiff9 #!, @)&@ cfiff9 #@, @)&! g]���=?= >fj0f !, @)&)

cd]���/���LsL 8n/��� cd]���/���LsL 8n/��� ! !)!=!$ (%=() (%

o'/���f]��� o'/���f]��� ! !!!=$* !#)=%^ !@$=)*
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#@=#	 zfvf lx;fa sf/���f]���jf/���x¿M

	 Reconcile x''g g;s]��sf]�� zfvf lx;fa ?= @!%,#!^.)) cl3Nnf]�� cjlwdf ul/��Psf]�� Allowance af6 
;dfof]��hg u/��LPsf]�� 5 . 

#@=$	 ;/���sf/���L sf]���ifdf of]���ubfgM

	 sDkgLn]�� ;/��sf/��L sf]��ifdf lgDgfg';f/��sf]�� of]��ubfg u/��]��sf]�� 5 .

ljj/���0f  @)&!÷&@  @)&)÷&!  @)^(÷&) s}���lkmot 

clu|d cfos/��� 4,849,351,955 5,075,938,250 3,630,931,796
s/��� bfloTj lj?å bfaL 

k|:���t't ug{ ldNg]���

         

d"=c=s/��� 4,152,240,932 3,865,698,209 3,560,090,151 v'b d"=c=s/��� ;+sng

6]���lnsd ;]���jf z'Ns 2,365,256,845 2,350,899,583 2,086,608,511
6]���lnsd ;]���jf z'Ns 
;+sng hDdf ul/���Psf]��� 

:���jfldTj z'Ns 636,056,042 470,613,123 434,301,255
:���jfldTj z'Ns ;+sng 

hDdf ul/���Psf]��� 

eG;f/��� z'Ns 123,483,123 190,221,048 527,922,968
cfoftdf e'QmfgL 

ul/���Psf]���

/���f]���oN6L /��� u|fdL0f 
b"/���;~rf/��� ljsf; sf]���if 

2,133,547,950 2,046,505,886 1,968,451,393 bfloTj e'QmfgL 

nfef+z 6,450,277,650 6,313,037,700 6,587,517,600 nfef+; e'QmfgL 

hfoh]���yf /��� ;jf/���L ;fwg 

s/��
47,466,684 42,449,078 42,332,576 bfloTj e'QmfgL 

hDdf 20,757,681,181 20,355,362,877 18,838,156,250  

#@=%	 rfn" s/�� u0fgfsf]�� nflu ljQLo ljj/��0fdf b]��vfOPsf]�� /�� s/�� clwsf/��Lx¿ ;dIf k]��z ul/��Psf]�� gfkmfsf]�� 

Reconciliation M

ljj/���0f  /���sd -?_  /���sd -?_

cfDbfgL -s_   42,638,371,803

36fpM  

jf]���g; /��� k|f]���T;fxg k|fjwfg jfx]���s hDdf vr{ 21,557,172,473   

P;f]���l;P6df O{lSj6L gf]���S;fgL -lqz'nL hn ljB't s+= ln=_ -3,353,355_  

NFRS ;dfof]���lht ;/���sf/���L ;'/���If0f cfo -1,474,196_  

ljQLo vr{ -Unwinding_ -507,015,306_  

Impairment 3f6f -165,501,765_  

;+lrt labf -210,794,254_  

lgj[lte/���0f k|fjwfg -1,644,315,402_  

jf:���tljs ljbf vr{ 104,780,776  

jf:���jljs lgj[lQe/���0f vr{ 261,897,469  

jf:���tljs jf]���g; vr{ 377,982,266  

jf:���tljs k|f]���T;fxg vr{ 453,477,974  
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cfo s/��� P]���g cg';f/���sf]��� x|f;s§L 3,342,746,331  

sDkgLsf]��� n]���vf gLlt cg';f/���sf]��� x|f;s§L -3,664,367,737_  

zlQm, tfk /��� k|sfz -s/���_ –   

;jf/���L ;fwg vr{ -71,603,027_  

;jf/���L ;fwg vr{ -s/���_ 28,326,575  

ljQLo ljj/���0f cg';f/���sf]��� sfof{no pks/���0f vr{ -117,879,772_  

ljQLo ljj/���0f cg';f/���sf]��� KnfG6 /��� d]���l;g/���L dd{t -511,311,550_  

sfof{no pks/���0f vr{ -s/���_ 33,126,571  

KnfG6 /��� d]���l;g/���L dd{t -s/���_ 511,311,550  

ljQLo ljj/���0f cg';f/���sf]��� ejg dd{t -354,768,932_  

jf:���tljs ejg dd{t 159,489,067  

zlQm, tfk /��� k|sfz -996,272,348_  

lnnfdL 3f6f -604,747_  

df}���Hbft k|fjwfg –   

;DklQ Impairment Loss -40,727_  

cg'bfg -s/��� bfaL_ 20,000,000  

cg'bfg n]���vf°g -273,648,787_  

 hDdf -v_ 18,327,359,148 

 hDdf -s–v_   24,311,012,655

ljut cjlw cfo   94,529,881

ljb]���zL ;6xL nfe   – 

s/���of]���Uo cfo   24,405,542,536

hDdf cfo -cfos/���sf]��� nflu_   24,405,542,536

cfos/��� jfkt Joj:���yf -@% k|ltzt_   6,101,385,634

v'b s/���   6,101,385,634

	

ldltM kf}����if @&, @)&@

:����yfgM sf7df8f}����+

ljgo s'df/� rfln;]�

;~rfns

slj/�fh vgfn

cWoIf

a'l4 k|;fb cfrfo{

k|aGw lgb]����{zs

;"o{eQm kf]�v/�]�n

gfoa k|aGw lgb]�{zs -cy{_

a}����s'07 cof{n

;~rfns

l8NnL/�fh l3ld/���]���

;~rfns

z}�nhf /�fO{
k|aGws

l;=P= g/�]�Gb| e§/�fO{
Pg= e§/�fO{ P08 sDkgL
rf6{8{ Psfp06]����06;\

xfd|f]��� ;+nUg k|ltj]���bg cg';f/���
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2G	 2G networks are operated using global system for mobile (GSM) technology which offer 
services such as voice, text messaging and low speed data. 

3G	 A cellular technology based on wide band CDMA (WCDMA) delivering voice and faster 
data services.

4G/�LTE	 4G or long-term evolution (LTE) technology offers even faster data transfer speed than 
3G/�HSPA

Access Network	 An access network is the part of a telecommunications network which connects 
subscribers to their immediate service provider.

ADSL	 Asymmetric digital subscriber line (ADSL) is a type of digital subscriber line (DSL) 
technology, a data communications technology that enables faster data transmission 
over copper telephone lines than a conventional voiceband modem can provide.

ARPU	 Average revenue per user, defined as total service revenue divided by total number of 
subscribers.

Book Value per Share	 A ratio of shareholders equity to the average number of common shares.

Broadband	 A high-capacity transmission technique using a wide range of frequencies, which enables 
a large number of messages to be communicated simultaneously.

BTS	 The base transceiver station (BTS), commonly referred to as a “cell phone tower”, is the 
networking component of a mobile communications system from which all signals are 
sent and received. BTS facilitates wireless communication between user equipment and 
a network. The network can be that of any of the wireless communication technologies 
like GSM, CDMA, wireless local loop, and WiMAX. 

Capital Employed	 The sum of stockholders' equity and long-term finance.

Cash Generating Unit 	 The smallest identifiable group of assets that generates cash inflows that are largely 
independent of the cash inflows from other assets or groups of assets.

CDMA	 This is a channel access method used by various radio communication technologies.

CPE	 Customer-premises equipment (CPE) is any terminal and associated equipment located 
at a subscriber�’s premises and connected with a carrier�’s telecommunication channel 
at the demarcation point. Such equipment might include cable or satellite television set-
top boxes, digital subscriber line (DSL) or other broadband Internet routers, telephone 
handsets or other customized hardware used by a particular telecommunications service 
provider.

CRBT	 Caller Ring Back Tone

Current Ratio	 A ratio that measures a company's ability to pay short-term obligations.

Discontinued Operations	 A segment of a company's business that has been sold, disposed of or abandoned.

Discount Rate	 The interest rate used to discount a stream of future cash flows to their present value.

Recoverable Amount 	 The higher of an asset's fair value less costs of disposal* (sometimes called net selling 
price) and its value in use.

Earning per Share (EPS)	 The portion of the company�’s distributable profit which is allocated to each outstanding 
equity share (common share).

EBITDA Margin	 Stands for earnings before interest, taxes, depreciation and amortization, and a measure 
of revenue relative to cash expenses from operations.

Definition of Terms
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Effective Interest Rate 	 The rate that exactly discounts estimated future cash payments or receipts through the 
expected life of the financial instrument to the net carrying amount of the financial asset 
or liability.

EVDO	 Evolution-Data Optimized (EVDO) is a telecommunications standard for the wireless 
transmission of data through radio signals, typically for broadband Internet access. It 
is an evolution of the CDMA2000 standard that uses advanced multiplexing techniques 
including code division multiple access (CDMA) as well as time division multiplexing 
(TDM) to maximize throughput. It has been adopted by many mobile phone service 
providers around the world – particularly those previously employing CDMA networks.

Fair Value 	 The price that would be received to sell an asset or paid to transfer a liability in an orderly 
transaction between market participants at the measurement date.

FTTH	 Operators deploy FTTH (Fiber To The Home) so as to bring high-speed networking, 
digital television and telephone service to residences using fiber optic cables

Gross Domestic Product	 Monetary value of all the finished goods and services produced within a country's borders
(GDP)	 in a specific time period, usually calculated on an annual basis.

GSM	 Global System for Mobile communication (GSM) is a digital mobile telephony system that 
is the most widely used digital wireless telephony technology

Hotspot	 A hotspot is a physical location that offers Internet access over a wireless local area 
network (WLAN) through the use of a router connected to a link to an Internet service 
provider. Hotspots typically use Wi-Fi technology.

HSPA+	 An evolution of high speed access (HSPA) or third generatoin (3G) technology that 
enhnaces the existing 3G network with higher speeds for the end user.

Impairment - 	 The diminish in quality, strength, amount, or value of an asset due to which there's a 
reduction in the recoverable amount of the asset below its carrying amount.

Intelligent Network	 Intelligent Network (IN) is a telephone network architecture in which the service logic for 
a call is located separately from the switching facilities, allowing services to be added or 
changed without having to redesign switching equipment.

ISP	 An Internet service provider (ISP) is an organization that provides services for accessing, 
using, or participating in the Internet.

IVR	 Interactive voice response (IVR) is a technology that allows a computer to interact with 
humans through the use of voice and DTMF tones input via keypad

LAN	 A local area network (LAN) is a computer network that interconnects computers within 
a limited area such as a home, school, computer laboratory, or office building, using 
network media.

Mobile Internet	 Mobile Internet allows internet access anytime, anywhere through a browser or a native 
application using any portable or mobile device such as smartphone, tablet, laptop 
connected to a wireless network.

MPoS	 Mobile point of sale (MPoS) is a smartphone, tablet or dedicated wireless device that 
performs the functions of a cash register or electronic point of sale terminal.

Net Profit Ratio	 The ratio of net profit (after taxes) to net sales.

NFRS 	 Nepal Financial Reporting Standards, a common global language for business 
affairs issued by Accounting Standards Board Nepal so that company accounts are 
understandable and comparable across international boundaries.

NGN	 Next Generation Networks (NGN) is a packet-based network able to provide 
Telecommunication Services to users and able to make use of multiple broadband, QoS-
enabled transport technologies and in which service-related functions are independent 
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of the underlying transport-related technologies. It enables unfettered access for users 
to networks and to competing service providers and services of their choice. It supports 
generalised mobility which will allow consistent and ubiquitous provision of services to 
users.

Optical Fiber	 Optical fiber refers to the medium and the technology associated with the transmission 
of information as light impulses along a glass or plastic wire or fiber. Optical fibers are 
widely used for transmission of telecommunication signals over longer distances and at 
higher bandwidths (data rates) than wire cables. Fibers are used instead of metal wires 
because signals travel along them with less loss and are also immune to electromagnetic 
interference. 

PDSN	 The Packet Data Serving Node (PDSN) is a component of CDMA2000 mobile network 
through which users can access data at the rate of 153.6 kbps.

PSTN	 The public switched telephone network (PSTN) is the circuit-switched telephone network 
providing infrastructure and services for public telecommunication that is based on 
copper wires carrying analog voice data.

Present Value 	 The current worth of a future sum of money or stream of cash flows given a specified rate 
of return.

Return on Capital	 Measures the profitability of a company by expressing its operating profit as a percentage 
Employed (Post Tax)	 of its capital employed.

Return on Shareholders�’	 The amount of net income returned as a percentage of shareholders equity.
Equity (Post Tax)

Roaming	 Allows customers to make calls, send and receive texts and data on other operators�’ 
mobile networks while travelling abroad.

Shareholders Equity	 A share capital plus retained earnings

Smartphone	 A smartphone is a mobile phone offering advanced capabilities including access to email 
and the internet.

Soft Switch	 A Softswitch is a central device in a telephone network which connects calls from one 
phone line to another, entirely by means of software running on a computer system.

Tablet	 A tablet is slate shaped, mobile or portable computing device equipped with a finger 
operated touchscreen or stylus.

Value in Use	 The present value of the future cash flows expected to be derived from an asset.

VAS	 A value-added service (VAS) is a popular telecommunications industry term for non-
core services, or in other words, all services beyond standard voice calls, data and fax 
transmissions telcos deploy to promote their primary business. VAS add value to the 
standard service offering, spurring the subscriber to use their phone more and allowing 
the operator to drive up their ARPU.

Voice Mail	 A centralized electronic communication system in which spoken messages are recorded 
or digitized for later playback to the intended recipient

VSAT	 Very Small Aperture Terminal (VSAT) is an earthbound station used in satellite 
communications of data, voice and video signals.

Wi-Fi	 A facility allowing computers, smartphones, or other devices to connect to the Internet or 
communicate with one another wirelessly within a particular area.

WiMAX	 WiMAX (Worldwide Interoperability for Microwave Access) is a wireless communications 
standard designed to provide 30 to 40 Mbps data rates

WLAN	 A wireless local area network (WLAN) is a wireless computer network that links two or 
more devices using a wireless distribution method (often spread-spectrum or OFDM 
radio) within a limited area such as a home, school, computer laboratory, or office building.





O{=;+=  	ljj/0f O{=;+=  	ljj/0f

g]kfn b"/;~rf/ sDkgL lnld6]8sf sf];]9'fx?  
(Milestones of Nepal Telecom)

!(!# 	sf7df8f}�+df klxnf]� 6]�lnkmf]�g nfOgsf]� :�yfkgf
!(!$ 	sf7df8f}�+b]�lv ef/tsf]� /S;f}�n;Dd cf]�kg jfo/ 6«+s 

nfOgsf]� :�yfkgf
!(#% 	b/af/df @% nfOg Ifdtfsf]� Automatic Exchange 

sf]� h8fg
!(#^ 	sf7df8f}�+b]�lv wgs'6f;Dd cf]�kg jfo/ 6+«s nfOgsf]� 

:�yfkgf
!(%) 	6]�lnu|fd ;]�jfsf]� :�yfkgf
!(%) 	High Frequency Radio k|0ffnLsf]� z'?jft
!(%) 	sf7df8f+}�df !)) nfOgsf]� Cross Bar 6]�lnkmf]�g 

PS;r]�Ghsf]� :�yfkgf
!(%! 	sf7df8f}�+b]�lv kfNkf;Dd cf]�kg jfo/ 6«+s nfOgsf]� 

:�yfkgf
!(%% 	;j{;fw/0fsf]� nflu klxnf]� #)) nfOgsf]� Cross Bar 

6]�lnkmf]�g PS;r]�Ghsf]� :�yfkgf
!(%% 	;j{;fw/0f g]�kfnLnfO{ 6]�lnkmf]�g nfOg ljt/0f
!(^# 	sf7df8f}�+df klxnf]� !))) nfOgsf]� Automatic 

Exchange :�yfkgf
!(^$ 	HF Radio Service åf/f cGt/f{li6«o -ef/t tyf 

kfls:�tfg_ b"/;~rf/ ;]�jfsf]� z'?jft
!(&! 	6]�n]�S; ;]�jfsf]� z'?jft
!(&$ 	cGt/b]�lzs 6+«s ;]�jfsf]� nflu Microwave 

Transmission Link sf]� :�yfkgf
!(*@ 	cGt/f{li6«o ;ls{6sf]� nflu "B" Type e"–pku|x s]�Gb|sf]� 

:�yfkgf
!(*@ 	SPC 6]�n]�S; PS;r]�Ghsf]� :�yfkgf
!(*# 	l8lh6n 6]�lnkmf]�g PS;r]�Ghsf]� :�yfkgf
!(*$ 	cGt/b]�lzs 6«+s ;]�jf (STD) sf]� z'?jft
!(*$ 	u|fdL0f b"/;~rf/ ;]�jfsf]� z'?jft
!(*& 	cGt/f{li6«o 6«+s ;]�jf (ISD) sf]� z'?jft
!((% 	Optical Fiber Network sf]� h8fg
!((^ 	;a}� 6«fG;ld;g lnÍnfO{ l8lh6n 6«fG;ld;g lnÍdf 

kl/jt{g
!((^ 	;Dk"0f{ 6]�lnkmf]�g g]�6js{ :�jrflnt ul/Psf]�
!((^ 	cfkm\g}� cGt/f{li6«o u]�6j]� PS;r]�Ghsf]� :�yfkgf
!((^ 	le:�of6 ;]�jfsf]� z'?jft
!((& 	D.O.T. India ;Fu clK6sn kmfOa/ åf/f l8lh6n 

ln°sf]� :�yfkgf
!((* 	a+unfb]�z;Fu ;Lwf lnÍsf]� :�yfkgf
!((( 	GSM df]�afOn ;]�jfsf]� z'?jft
@))) 	SDH Microwave Radio sf]� sfof{Gjog
@))) 	OG6/g]�6 ;]�jfsf]� z'?jft
@))!	 k]�kmf]�g ;]�jfsf]� z'?jft
@))! 	GSM df]�afOndf International Roaming ;]�jfsf]� 

z'?jft
@))@ 	k"j{ klZrd /fhdfu{df clK6sn kmfOa/ la5\ofpg]� sfo{ 

ePsf]�
@))# 	GSM lk|k]�8 ;]�jfsf]� z'?jft
@))$ 	tTsfnLg g]�kfn b"/;~rf/ ;+:�yfg b"/;~rf/ sDkgL 

lnld6]�8df kl/jt{g
@))$ 	lk|k]�8 slnË sf8{ -O{lhsn_ ;]�jfsf]� z'?jft

@))$ 	IVR ;]�jf !^)) dfkm{t SLC kl/Iffsf]� glthf 
k|sfzgsf]� z'?jft

@))% 	P8efG;8 lk|m kmf]�g (Toll-Free) ;]�jfsf]� z'?jft
@))% 	CDMA ;]�jfsf]� z'?jft
@))% 	PS;]�; g]�6js{ ;]�jfsf]� z'?jft
@))% 	6]�lnkmf]�g ;f]�wk'5 ;]�jf -!(&_ sf]� sfo{ k|fOe]�6 

sDkgLjf6 u/fpg yflnPsf]�
@))^ 	PSTN qm]�l86 lnld6 ;]�jfsf]� z'?jft
@))^ 	xf]�d slG6« 8fO/]�S6 ;]�jf (HCD-Nepal Direct) sf]� 

z'?jft
@))^ 	sf7df8f}�+df 6]�lnkmf]�g kmN6 btf{ !(* -IVR dfkm{t_ 

;]�jf
@))^ 	IVR ;]�jf !^)! dfkm{t !)+@ k/LIffsf]� glthf 

k|sfzgsf]� z'?jft
@))^ 	sf7df8f}�+ pkTosfdf CDMA ;]�jfsf]� z'?jft
@))^ 	PSTN EjfO; d]�n ;]�jfsf]� z'?jft
@))& 	g]�kfn ef/t clK6sn ln°åf/f OG6/g]�6 AofG8ljy j[l4
@))& 	CDMA df]�afOn (SkyPhone) df cGt/b]�zLo /f]�ldË 

;]�jfsf]� z'?jft
@))&	 IVR ;]�jf !^)^ dfkm{t PSTN 6]�lnkmf]�g lan /sdsf]� 

hfgsf/L lng]� ;]�jfsf]� z'?jft
@))&	 IVR ;]�jf !** dfkm{t lgMz'Ns VOIP sn 

Complaint btf{ ;]�jfsf]� z'?jft
@))&	 GSM df]�afOndf GPRS, 3G / CRBT ;]�jfsf]� 

z'?jft
@))*	 ADSL OG6/g]�6 ;]�jfsf]� z'?jft
@))*	 IVR ;]�jf !(* dfkm{t ADSL Complaint btf{ ;]�jfsf]� 

z'?jft
@))*	 gf]�l6; af]�8{ ;]�jfsf]� z'?jft
@))(	 CDMA kf]�i6k]�8 df]�afOn ;]�jfsf]� z'?jft
@)!)	 b]�zsf ;Dk"0f{ uf=lj=;=df sDkgLsf]� b"/;~rf/ ;]�jf 

k'u]�sf]�
@)!)	 SIP Easy Call (Pre- paid Calling Card) ;]jf sf] 

z'?jft
@)!)	 Volume Based ADSL ;]jfsf] z'?jft
@)!!	 SIP PPP (Permanent Pre–paid Phone) ;]jf 

sf] z'?jft
@)!!	 GSM df]afOndf 3G Data Card ;]jf z'?jft
@)!!	  First International Carrier Partner’s Meet sf] 

cfof]hgf
@)!@	  International Toll Free Services (ITFS) ;]jfsf] 

z'?jft, 4G jfo/n]; a|f]8Jof08 OG6/g]6 WiMAX ;]
jfsf] z'?jft

@)!@	  IP CDMA ;]jfsf] ;~rfng
@)!#	  IP-based Wireline Network (NGN) ;]jfsf] 

;~rfng
@)!$	  Wi-Fi Hotspot ;~rfng sDkgLsf] ;]jfsf] ;]jf 

;DaGwdf Mobile Apps sf] ;'?jft
@)!%	 FTTH  ;]jfsf] ;'?jft
@)!%	 ;fdflhs ;~hfn Meet ;'?jft
@)!^	 NTPRO ;]jfsf] ;'?jft






