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g]kfn 6]lnsdsf] VoLTE
;]jf k|f/De

gjlgo'Qm dGqLåf/f sDkgLsf] lg/LIf0f

g]kfn 6]lnsdn] u|fxssf] dfu cg';f/ cfˆgf ;]jfx?df cfw'lgsLs/0f
ug]{ qmddf jfo/n]; k|ljlwsf] rf}yf] k':tfsf] kmf]/hL LTE k|ljlwdf cfwfl/t
VoLTE (Voice Over Long Term Evolution) ;]jf ;~rfngdf NofPsf]
5 . ljZj b"/;~rf/ tyf ;"rgf ;dfh lbj; -d] !&_ sf] cj;/df @)&*
h]7 # ut]b]lv lk|k]8 tyf kf]:6k]8 kmf]/hL df]afOndf VoLTE ;]jfsf]
k/LIf0f ;~rfng u/]sf] xf] . of] ;]jfsf] pknAwtf;Fu} kmf]/hL df]afOndf xfO{
8]lkmg];g EjfO;, 8fon ugf{;fy ;Dks{ sfod x'g] g]6js{sf] ;xh
pknAwtfsf ;fy} ;]jfdf yk u'0f:t/Lotf dxz'; ug{ ;lsg] ePsf] 5 .

u|fxssf] dfu adf]lhd pknAw x'g] of] ;]jfsf nflu g]kfn 6]lnsdsf
;]jfu|fxLn] VoLTE  ;kf]6{ ug]{ cfˆgf] df]afOnaf6 *444# 8fon u/L
k|fKt lgb]{zgx?sf] cg'z/0f u/L l;ddf VoLTE PlS6e]6 ug'{kb{5 .
SIM n] VoLTE Support gu/]df SIM kl/jt{g ug'{kb{5 . of] ;]jf
df]afOn ;]6df ;lqmo ug{sf nflu df]afOnsf] ;]l6ªdf uO{ VoLTE
sn km/ Pgl6;L l;d ;d]t Og]an ug'{kb{5 . ;]6 Og]an ;kmn ePdf
df]afOn ;]6sf] dflyNnf] nx/df VoLTE sf] ;+s]t b]vfkb{5 . VoLTE
sf] ;+s]t b]vfk/]kl5 *111# 8fon u/L of] ;]jfsf] k|of]ustf{n] g]kfn
6]lnsdsf] g]6js{df @* lbg;Dd k|of]u ug{ ;lsg] !)) ldg]6 VoLTE
EjfO; ;'ljwf Psk6ssf nflu lgMz'Ns k|fKt ug ;Sg]5g\ .

cfˆgf] df]afOn ;]6n] VoLTE ;kf]6{ u5{÷ub}{g egL yfxf
kfpgsf nflu jf of ] ;]jf ;DaGwL cGo hfgsf/L k|fKt ug{
www.ntc.net.np/post/volte ln+s k|of]u ug{ ;lsG5 . o;}u/L of]
;]jf;DaGwL ;'emfj tyf u'gf;f] ePdf support.volte@ntc.net.np df
Od]n k7fpg klg ;lsG5 .

tTsfnLg ;~rf/ tyf ;"rgf k|ljlw dGqL
>LdtL g}gsnf yfkfn] ut h]7 #) ut] g]kfn
6]lnsd s]Gb|Lo sfof{nosf] e|d0f ug'{eof] . ;f]
cj;/df pxfFn] sDkgLsf af/]df lj:t[t hfgsf/L
xfl;n ug'{sf ;fy} lgb]{zgfTds egfOx? /fVg'ePsf]
lyof ] . sfo{qmddf b"/;~rf/ If ]q ;'/Iffsf
b[li6sf]0faf6 lgs} ;Dj]bgzLn ePsf] pNn]v ub}{
tTsfnLg gjlgo'Qm dGqL yfkfn] eGg'eof]– d'n'ss}
;a}eGbf 7"nf] b"/;~rf/ ;]jf k|bfg ul//x]sf]
sDkgLnfO{ yk ;an / ljZj;gLo agfpg ;a}
ldn]/ nfUg'kb{5 . ;f] cj;/df pxfFn] ;a} If]qsf
hgtfsf] kx'Frdf b"/;~rf/ ;]jf k'¥ofpgsf nflu
b]lvPsf cj/f]wx? x6fpg ;/sf/sf tkm{af6 ug'{kg]{
;xof]u h'6fpg cfkm" nflukg]{ atfpg' ePsf] lyof] .

;f ] sfo {qmddf cfˆgf egfOx? /fVb }
;~rf/ tyf ;"rgf k|ljlw dGqfnosf ;lrj

tyf g]kfn 6]lnsd ;~rfns ;ldltsf cWoIf
xl/k |;fb a:ofnn] sDkgLsf ; ]jfx? yk
u'0f:t/Lo / ;j{; 'ne agfO { ;a} :yfgLo
lgsfodf OG6/g]6 ;]jf k'¥ofpg] nIo k"/f ug{
nfluPsf] atfpg' eof] . ;/sf/nfO{ /fh:jaf6
of]ubfg ug] { sDkgLx?dWo] g]kfn 6]lnsd !

gDa/df /x ]sf ] pNn]v ub} { pxf Fn ] EjfO;,
OG6/g]6 / >Job[Zo ;]jf ;d]t Pp6} nfOgaf6
pknAw u/fpg] Pkm6L6LPr ;]jf d'n'se/
lj:tf/sf] lgwf{l/t nIo k"/f ug{sf nflu ;Dk"0f{
>f ]t, ;fwg / hgzlQm kl/rfng ug{ 'kg ] {
atfpg' eof] .

-afFsL @ k]hdf_

sf]le8 dxfdf/Ldf vl6g]
:jf:YosdL{nfO{ 6]lnsdsf] ckm/

sf]le8–!( sf] dxfdf/Ldf ;+qmd0fsf] k/jfx gu/L k|mG6nfOgdf la/fdLsf]
;]jfdf lbg/ft vl6g'x'g] lrlsT;s, g;{, kmfd]{l;i6 nufot ;a} :jf:YosdL{x?sf]
dgf]an pRr /fVg / yk xf};nf k|bfg ug{sf nflu g]kfn 6]lnsdn] wGojfb
:jf:YosdL{ ckm/ (Thank You Healthcare Worker Offer) pknAw
u/fPsf] 5 . o; ;DaGwL ;Demf}tfdf ut @)&* h]7 ( ut] g]kfn 6]lnsd /
g]kfn lrlsT;s kl/ifb÷g]kfn gl;{+ª kl/ifb÷g]kfn kmdf{l;i6 kl/ifb÷g]kfn
:jf:Yo Joj;foL kl/ifb / g]kfn cfo'j]{lbs kl/ifbaLr x:tfIf/ ;DkGg
ePsf] 5 .

o; ckm/ cGtu{t b]ze/sf :jf:YosdL{x?n] k|of]u ul//xg'ePsf] cfˆgf]
gfddf /x]sf] g]kfn 6]lnsdsf] kf]:6k]8÷lk|k]8 l;dsf8{df Ps dlxgf;Dd
lgMz'Ns EjfO; sn pknAw u/fOPsf] 5 / :jf:YosdL{x?n] cfˆgf] df]afOn
gDa/af6 g]kfn 6]lnsdsf] g]6js{leq h'g;'s} ;dodf ug]{ sn lgMz'Ns
pknAw ul/Psf] 5 . kf]:6k]8 df]afOnsf] xsdf eg] lgodfg';f/ nfu' x'g]
/]G6n rfh{ sfod} /xg]5 .

-afFsL @ k]hdf_

-afFsL @ k]hdf_
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g]kfn 6]lnsdsf] ===
-! k]hsf] afFsL_

sDkgLsf k|aGw lgb] {zs l8NnL/fd
clwsf/Ln] sDkgLsf] cj:yfsf af/]df hfgsf/L
k|:t't ug{'ePsf] lyof] . pxfFn] sDkgLsf]
Oltxf;b]lv k|fljlws, Jofj;flos tyf cfly{s
kIf, ;f+u7lgs ;+/rgf, ;]jf lj:tf/sf] cj:yf
cflbsf af/]df hfgsf/L u/fpg' ePsf] lyof] .
pxfFn] sDkgLsf lgwf{l/t nIox?, tof/ u/]sf
ljleGg of]hgfsf ;fy} sDkgLn] ;fdgf ug'{
k/]sf k|d'v r'gf}tL / o;sf ;dfwfgsf nflu
ePsf k|of; / ck]lIft glthfsf af/]df ;d]t
hfgsf/L k|:t't ug'{ePsf] lyof] .

sfo{qmddf sDkgLsf gfoa k|aGw
lgb ] {zsx¿, lgb ] {zsx¿ tyf jl/ i7
clws[tx¿sf] pkl:ylt lyof] .

:jf:YosdL {x?sf ] ;"rL / df ]afOn
gDa/;lxtsf] cflwsfl/s kq :jf:Yo;Fu
;DalGwt kl/ifbx? -g]kfn lrlsT;s kl/ifb,
g]kfn gl;{+ª kl/ifb, g]kfn kmdf{l;i6 kl/ifb,
g]kfn :jf:Yo Joj;foL kl/ifb / g]kfn
cfo'j]{lbs kl/ifb_n] cfˆgf] n]6/ x]8df g]kfn
6]lnsdnfO{ pknAw u/fP kZrft of] ckm/
pknAw x'g]5 .

:jf:YosdL{x?sf] cfˆg} gfddf /x]sf] l;d
sf8{df dfq plNnlvt ckm/ pknAw x'g]
ePsfn] cfˆgf] gfddf sDkgLsf] l;dsf8{ gx'g]
:jf:YosdL{x?n] gofF l;dsf8{ lngsf nflu

;DalGwt kl/ifbsf] cflwsfl/s n]6/ Kof8df
:jf:YosdL{sf] gfd tyf ljj/0f pNn]v u/L

g]kfn 6]lnsdnfO{ pknAw u/fpg' kg]{5 cyjf

:jf:YosdL{sf] ;DalGwt kl/ifbsf] kl/ro

kqsf cfwf/df gofF l;dsf nflu eg'{kg]{ kmf/fd

lgodfg';f/ e/L g]kfn 6]lnsdsf] glhssf]

sfpG6/af6 tTsfn} lgMz'Ns l;d k|fKt ug{ ;lsg]

5 . o;/L k|fKt ul/g] gofF l;ddf plNnlvt

wGojfb :jf:YosdL{ ckm/ ;dfj]z ul/g]5 .

sDkgLsf] ;+:yfut ;fdflhs pQ/bfloTj

-Corporate Social Responsibility- CSR_

cGtu{t k|bfg ul/g] of] ckm/sf] ;dofjlw sf]/f]gf
dxfdf/Lsf] cj:yf x]/L yk ug{ ;lsg] 5 .

gjlgo'Qm
dGqLåf/f ===

-! k]hsf] afFsL_

sf]le8 dxfdf/Ldf
vl6g] :jf:YosdL{ ===

-! k]hsf] afFsL_

VoLTE eg]sf] s] xf] <
VoLTE (Voice over LTE) eg]sf] 4G

Network dfkm{t pRr u'0f:t/sf] EjfO; sn
(High Defination Voice call) ug{ ;lsg]
cTofw'lgs k|ljlw xf] . VoLTE sf] k|of]uaf6
xfdLn] ;Fu} a;]/ s'/fsfgL u/]sf] h:tf] pRr
u'0f:t/sf] EjfO; snsf] cg'ej lng ;Sb5f}+ .
o; k|ljlwdfkm{t kmf]gdf s'/fsfgL ul//xFbf 4G

8f6f klg ;fy;fy} rnfpg ;lsG5 .

VoLTE ;]jfsf ljz]iftfx?M
***** EjfO; snsf] u'0f:t/ pRr:t/

(HD Quality) sf] x'g] .
***** Ps;fy pRr u'0f:t/sf] EjfO; sn / 4G

8f6f ;]jf k|of]u ug{ ;lsg] .
***** 8fon ugf{;fy t'?Gt kmf]g ;Dks{ sfod x'g] .

VoLTE ;]jf ;kf]6{ ug]{ df]afOn ;]6x?
VoLTE ;]jf k|of]u ug{sf nflu df]afOn

;]6n] VoLTE ;]jf ;kf]6{ ug]{ x'g' kb{5 . xfn
ahf/df pknAw w]/} ;]6x?n] VoLTE ;]jf ;kf]6{
ub{5g\ . g]kfn 6]lnsdaf6 k/LIf0f ubf{ VoLTE
;]jf ;kf]6{ ug]{ s]xL df]afOn ;]6sf a|fG8 / df]8nx?
u|fxssf] ;'ljwfsf nflu pNn]v ul/Psf 5g\ M–
1 .1 .1 .1 .1 . SamsungSamsungSamsungSamsungSamsung

•  Galaxy (M01s, M02, M02s,  M11,
M12,  M21, M30s, M31, A12, A51, A52,
A70,  A70s,  A71,  A72,  Note 10 Lite,
S10, S10±,  S10e,  S20,  S20±,  S20
ultra,  S20 FE,  S21,  S21±,  S21 Ultra,
Note 10,  Note 10±,  Note 20, Note 20
Ultra,  Z Fold2)

2. Xiaomi2. Xiaomi2. Xiaomi2. Xiaomi2. Xiaomi
•  Redmi (9 Prime, Mi10, 9C,  Note 9
Pro,  8A)

3 .3 .3 .3 .3 . NokiaNokiaNokiaNokiaNokia
•  Nokia (5.3, 7.2,  3.4)
gf]6M
kl5Nnf] ;dodf iPhone / cGo w]/} df]afOn

;]6df of] ;]jf k|of]u ug{ ;lsg] ePsf] 5 . ;]6df
VoLTE ;]jf k|of]u ug{ df]afOndf ck8]6]8
Firmware x'g' h¿/L x'G5 . olb df]afOn ;]6df
kl5Nnf] e;{gsf] Firmware 5}g eg] ck8]6 ug{
gla;{g'xf]nf .

df]afOn ;]6sf] :k]l;lkms];gdf VoLTE
;kf]6{ ug]{ n]v]sf] 5 t/ dflysf] lni6df df]afOn
;]6sf] df]8n e]l6Pg eg] g]kfn 6]lnsdn] g]kfndf
pQm df]afOn ;]6 laqmL ug]{ laqm]tfx?;Fu ;dGjo
u/L VoLTE rNg] ;]6x?sf] k/LIf0f ug]{ 5 .
k/LIf0f ubf{ VoLTE ;kf]6{ ug]{ b]lvPsf df]afOn
;]6x?sf] ljj/0f ck8]6 ub}{ nlug] 5 . gofF df]afOn
;]6 vl/b ubf{ eg] pQm ;]6n] VoLTE ;kf]6{ ug]{
olsg u/]/ dfq vl/b ug{'xf]nf .

VoLTE ;]jfsf af/]df w]/} ;f]lwg] k|Zgx? (FAQ)
!= VoLTEVoLTEVoLTEVoLTEVoLTE     ;]jf k|of]u ug{ s] s] cfjZos kb{5 <

- VoLTE ;]jf k|of]u ug{sf] nflu tkfO{+;Fu
4G VoLTE ;kf]6{ ug]{ df]afOn ;]6, g]kfn
6]lnsdsf] 4G l;dsf8{ x'g' cfjZos kb{5 .
olb tkfO{+sf] df]afOn ;]6df kl5Nnf] e;{gsf]
Firmware 5}g eg] Firmware ck8]6 ug{'kg]{
x'g ;Sb5 .

@=     VoLTEVoLTEVoLTEVoLTEVoLTE ;]jf s;/L PlS6e ug{ ;lsG5 <
-VoLTE ;]jf k|of]u ug{sf] nflu l;dsf8{df

/ df]afOn ;]6 b'j}df VoLTE ;]jf Og]an ug{'kb{5 .

#= df]afOn ;]6df VoLTE PlS6e ug{sf] nflu
   lgDg ljlw k|of]u ug{' kb{5 M–

-  Android sf] nfluM Settings ––> Mobile

Networks df uO{ VoLTE Enable ug{]
– df]afOnsf] g]6js{ df]8df æ4G/3G/2G

/AutoÆ 5gf}6 ug{'xf];\ .
- b'O{j6f l;dsf8{ nfUg] df]afOn ;]6 ePdf

g]kfn 6]lnsdsf] 4G l;dsf8{ 4G ;kf]6{ ug]{
:n6df /fVg] .

-df]afOn ;]6sf] a|fG8 / df]8]n cg';f/ dfly
;]l6ªdf s]xL km/s x'g ;Sb5 ._
$=  VoLTEVoLTEVoLTEVoLTEVoLTE     ;]jf sxfF sxfF pknAw 5 <

– g]kfn 6]lnsdsf] 4G g]6js{sf] kx'Fr ePsf
;a} :yfgdf VoLTE ;]jf pknAw x'G5 .
%=  df]afOndf VoLTEVoLTEVoLTEVoLTEVoLTE ;]jf 5 ls 5}g
    s;/L yfxf kfpg ;lsG5 <

- Android k|of]ustf{x?n] VoLTE df sg]S6
ePsf] ;dodf cf̂ gf] ;]6df g]6js{ b]vfpg] :yfgsf]
glhs "HD" cyjf "VoLTE" n]lvPsf] b]Vg ;Sg'x'G5 .

– o;}u/L tkfO{+n] *111# 8fon u/]/ klg
cfkm" VoLTE df eP÷gePsf] yfxf kfpg
;Sg'x'G5 .
^=  VoLTE  VoLTE  VoLTE  VoLTE  VoLTE ;]jf PlS6e ubf{ jf k|of]u ubf{
   yk z'Ns nfUb5 ls <

- VoLTE ;]jf PlS6e ubf{ s'g} z'Ns
nfUb}g . VoLTE dfkm{t sn ubf{ 2G/3G af6
sn u/] ;/xs} dxz'n nfUb5 .
&=  VoLTE VoLTE VoLTE VoLTE VoLTE sn ug{ s'g} 5'§} EjfO; Kofs
   lng'k5{ <

- VoLTE sn ug{ 5'§} Kofs lng'kb}{g .
xfn pknAw Kofsx? g} 2G/3G/4G ;a}df k|of]u
ug{ ;lsG5 jf s'g} Kofs]h lng'ePsf] 5}g eg]
d]g Jofn]G;af6 ;fdfGo dxz'n b/df g} VoLTE
sn ug{ ;Sg'x'G5 .
*=     z'?df VoLTEVoLTEVoLTEVoLTEVoLTE ;]jf k|of]u ug{ s'g} ljz]if
    ckm/ 5 ls <

– z'?df VoLTE PlS6e ul/;s]kl5 tkfO{+n]
*111#  8fon u/L 100 ldg]6 k|mL VoLTE Voice
Calls k|fKt ug{ ;Sg'x'g]5 . o;/L k|fKt x'g]  k|mL 100
ldg]6 Kofs]h @* lbgleq g]kfn 6]lnsdsf] g]6js{sf
s'g}klg gDa/df sn ug{ k|of]u ug{ ;lsG5 .
(=  VoLTE  VoLTE  VoLTE  VoLTE  VoLTE af6 EjfO; sn ubf{ 8f6f klg
   vr{ x'G5 <

– VoLTE af6 sn ubf{ yk 8f6f vr{ x'Fb}g .
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ljifd kl/l:yltdf ns8fpg
:6] sg]S6]8 ckm/

sf]le8–!( sf sf/0f d'n'ssf w]/} :yfgdf lgif]wf1f /

ns8fpgsf] cj:yf 5 . o; ljifd kl/l:yltnfO{ dWogh/

u/L g]kfn 6]lnsdn] a}zfv #! b]lv Ps dlxgfsf nflu

ns8fpg :6] sg]S6]8 ckm/sf] ?kdf cglnld6]8 8] 8f6f

Kofs]h / l/rfh{df 8f6f af]g; pknAw u/fPsf] 5 .

cglnld6]8 8] 8f6f Kofs ckm/ ?= #( df pknAw

x'g]5 . ;f] 8f6f Kofssf] l:k8 ! PdaLkLP;;Dd x'g]5 . o;

ckm/ cGtu{t vl/b ul/Psf] Kofs rnfpg ;lsg] ;dofjlw

@$ 306fsf] x'g]5 . b}lgs ?kdf Ps k6s dfq ;f] Kofs

vl/b ug{ ;lsg] 5 . of] Kofs laxfg % ah]b]lv a]n'sL %

ah];Dd dfq rnfpg ;lsg] ePsf]n] ;f] ;do cl3 kl5

8f6f rnfpFbf u|fxsn] vl/b u/]sf] cGo 8f6f Kofs jf k] Ph

o' uf] pkof]u x'g]5 .

o; cjlwdf Pdkf]; (MPoS) cyf{t ljleGg e'QmfgL

;]jf k|bfossf dfWodaf6 df]afOndf l/rfh{ ubf{ af]g;

8f6f pknAw u/fOg] 5 . ?= @)) b]lv ?= $(( ;Dd l/rfh{

ubf{ %)) PdaL 8f6f pknAw u/fOg] 5 / ;f] 8f6f @

lbgleq k|of]u ug{ ;lsg] 5 . o;}u/L ?= %)) jf ;f] eGbf

a9L /sd l/rfh{ ubf{ !)@$ PdaL 8f6f pknAw u/fOg] 5

/ ;f] 8f6f $ lbg leq k|of]u ug{ ;lsg] 5 .

oL ckm/x? kmf]/hL g]6js{df k|of]u u/L tLa| ultsf]

8f6f k|of]u ug]{ cj;/sf] ;b'kof]u ug{ ;lsG5 . ;fy}, cfˆgf]

df]afOnsf] l;dn] kmf]/hL g]6js{ k|of]u ug{ ;Sg]÷g;Sg]

hfFr ug{ tyf kmf]/hL g]6js{ PlS6e]6 ug{sf nflu *444#

8fon ug'{ kb{5 .

;+If]kdf g]kfn 6]lnsdsf] t[tLo q}dfl;s ljQLo ljj/0f
!= rfn' cf=j= sf ] k|yd / låQLo

q}dfl;sdf s'n ;]jf jfktsf] cfo qmdzM ?=
*,^#,%#,$),)$! / ?= (,)*,(%,&#,$^@
/x]sf]df rfn' cf=j= sf] t[tLo q}dfl;s cjlwdf
s'n ;]jf jfktsf] cfo låtLo q}dfl;ssf] eGbf
?= ^#,^*,^%,((& -& k|ltzt_ n] j[l4 eO{ ?=
(,&@,^$,#(,$%( /x]sf] .

@= rfn' cf=j= sf ] k|yd / låtLo
q }d f l;sdf v 'b d 'g fk m f  qmdzM ?=
!,%!,&&,^(,#*! / ?= !,&&,!^,@%,)&( /x]sf]df
rfn' cf=j= sf] t[tLo q}dfl;s cjlwdf v'b
d 'g fk m f  låtLo q }d f l;ssf ]  eGb f ?
*@,#$,%@ ,#&) n ] j [ l4 eO {  ? =
@,%(,%),&&,$$( /x]sf] .

#= ut cf=j= sf ] t [tLo q }dfl;s
;Ddsf ]  s 'n ; ] j f  j fktsf ]  c fo ? =
@^,*#,^^,$%,@&@ /x]sf]df rfn' cf=j= sf]
;f]xL cjlwdf s'n ;]jf jfktsf] cfodf @=@(
k|ltztn] j[l4 eO{ ?=@&,$%,!#,%@,(^!
/x]sf] .

$= ut cf=j= sf] t[tLo q}dfl;s cjlwdf
s'n ;]jf jfktsf] cfo ?= *,&(,&),^(,!*#
/x]sf]df rfn' cf=j= sf] t[tLo q}dfl;s cjlwdf
s'n ;]jf jfktsf] cfo ?= (@,(#,&),@&^ n] j[l4
eO{ ?= (,&@,^$,#(,$%( /x]sf] .

%= ut cf=j= sf] t[tLo q}dfl;s ;Ddsf]
s'n cfo ? #@,@&,@#,@#,)$^ /x]sf]df rfn' cf=j=
sf] ;f]xL cjlwdf s'n cfo ? #!,^&,#&,&#,(#&
/x]sf] tyf ut cf=j= sf] t[tLo q}dfl;s ;Ddsf]
v'b d'gfkmf ? &,%^,%%,!%,#*) /x]sf]df rfn'
cf=j= sf ] ;f ]xL cjlwdf v 'b d 'gfkmf ?
%,**,$$,&!,()( /x]sf] .

oL lzif{sx?df rfn' cf=j=df sdL cfpg'sf
k|d'v sf/0fx? lgDgfg';f/ /x]sf] M–

s= Covid-19 sf] dxfdf/Lsf] k|ToIf c;/sf
sf/0f ljZjJofkL ?kdf Jofkf/ Joj;fodf sdL
cfPsf] .

v= a}+s tyf ljQLo ;+:yfsf] d'2lt lgIf]k
tyf sn lgIf]kdf k|fKt x'g] Jofhb/ cl3Nnf] aif{sf]

t'ngfdf rfn' cf=j= df 36\g uPsf] x'+bf Jofh
cfDbfgLdf sdL cfPsf] .

u= Covid–19 sf] dxfdf/LnfO{ nlIft u/L
sDkgLaf6 u|fxsju{sf] ;'ljwfsf nflu lgs} sd
d"Nodf Data Package pknJw ul/Psf] x'+bf
cl3Nnf] jif{sf] t'ngfdf Data sf] Consumption

a9] tfklg /fhZj cfzfltt ?kdf j[l4 x'g] cj:yf
g/x]sf] .

3= Covid–19 dxfdf/L / cGt/f{li6«o
ofqfdf nfu' ePsf] k|ltaGwsf sf/0fn] cGt/f{li6«o
/f]ldª ;]jfdf ce'tk"j{ lu/fj6 cfPsf] tyf OTT

sf] j9\bf] k|of]un] cGt/f{li6«o cGt/cfj2tf ;]jfdf
ef/L lu/fj6 cfPsf] .

ª= ;dLIff cjlwdf jfXo >f]taf6 k|fKt
hgzlQmsf] Go"gtd Hofnfb/df ePsf] j[l4, dd{t
;+ef/ vr{df ePsf] j[l4, ljb]zL d'›f ;6lx
b/df cfPsf] kl/jt{g tyf 4G/FTTH h:tf
gjLg k|ljlw h8fg ul/Psf]n] x|f; s§Ldf ePsf]
j[l4 cflbsf sf/0fn] Jooef/ a9\g uO{ d'gfkmfdf
c;/ k/]sf] .

g]kfn 6]lnsdsf sd{rf/Lx?n]

cfkm"n] /f]h]sf] sfof{nodf ;?jf eP/

hfgsf nflu Online dfkm{t ;?jfsf]

lgj]bg k]z ug{;Sg] ePsf 5g\ . k|d'v

dfgj ;+;fwg clws[tsf] sfof{non]

o;sf nflu cgnfOg kf]6{n ;~rfngdf

NofPsf] 5 .

sd{rf/Ln] sfo{/t sfof{noaf6

csf]{ sfof{nodf ;?jf x'gsf nflu

cgnfOg j]akf]6{ndfkm{t cfj]bg lbg

chro.ntc.net.np nuOg ug'{k5{ . z'?df

sd{rf/Ln] cfˆgf] gfd / sd{rf/L gDa/

/fv]kl5 Validate Now ug' {k5{ .

To;kl5 sd{rf/Lsf] df]afOndf cf]6LkL

sf]8 pknAw x'G5 . ;f]xL sf]8 /fv]kl5

d'Vo k]h v'N5 .

d'Vo k]hdf sd{rf/Lsf] JolQmut

hfgsf/L / xfnsf] sfof {no tyf

;'kl/j]Ifssf] hfgsf/L /flvPsf] x'G5 .

To;kl5 ;DalGwt sd{rf/Lsf nflu cfufdL

lbgdf ;?jf x'g pko'Qm s]xL sfof{nox?sf]

;"rL ToxfF kfpg ;lsG5 . sd{rf/Ln] tL

sfof{no dWo] cfkm"nfO{ pko'Qm x'g] s'g} #

sfof{no 5gf]6 ug{ ;Sb5g\ .

olb ToxfF pknAw eGbf cGo

sfof{nodf cfkm"nfO{ ;?jf x'g pko'Qm

nfu]df ;f] sfof{no ;d]t cfj]bgdf

pNn]v ug{ ;lsG5 . cfkm"n] vf]h]sf]

sfof{nodf ;?jf ePdf sDkgLnfO{ s]

kmfObf x'G5 eGg] af/]df 5f]6s/Ldf

pNn]v ug{ klg ;lsG5 . oL ;a}

hfgsf/L ebf{ ToxfF pNn]v ul/Psf

;'kl/j]Ifs (Supervisor) dWo] cfkm";Fu

;DalGwt s'g} Ps hgf ;'kl/j]Ifs klg

5gf]6 ug'{k5{ .

;a} hfgsf/L pNn]v u/]kZrft

Submit Form df Click ug'{k5{ . o;/L

Submit ul/Psf] cfj]bgsf] hfgsf/L

;DalGwt ;'kl/j]Ifssf] Od]n tyf dfgj

;+;fwg Joj:yfkg ljefudf k|fKt x'G5 .

;'kl/j]Ifsn] Od]ndf k|fKt ln+s vf]nL

pQm cfj]bgdf /x]sf # ljsNkdWo] Pp6f

5gf]6 u/L Forward ul/lbg' k5{ . k|d'v

dfgj ;+;fwg clws[tsf] sfof{non]

o;/L cfPsf ] cfj]bgsf ] cfwf/df

;?jfsf nflu cfjZos k|lqmof ckgfpg

;Sg]5 .

g]kfn 6]lnsdn] xfn} z'?jft u/]sf]

cgnfOg cfj ]bg cfufdL lbgdf

k|efjsf/L x'g] ck]Iff ul/Psf] 5 . o;

;DaGwL yk hfgsf/ Lsf nf lu

)!–$@!)$^$ df ;Dks{ ug{ ;lsG5 .

sd{rf/Lx?sf] ;?jfsf nflu
Online Transfer Request ;'ljwf
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Jofn]G; 6«fG;km/ / l/rfh{sf ljleGg tl/sfx?
lgif]wf1fsf] ;dodf 3/d} a;L Work

From Home, Online Classes, Webinar h:tf
lqmofsnfkdf ;+nUg x'g'kg]{ u|fxsju{sf nflu
;]jfx?sf] l/rfh{ ljleGg tl/sfn] ug]{ ;'ljwfx?
lg/Gt/ pknAw /x]sf 5g\ . ef}lts b"/L sfod
ug'{kg]{ xfnsf] cj:yfdf Ps csf{aLr luˆ6sf]
?kdf klg s]xL ;]jfx? pknAw ug{÷u/fpg
;lsG5 .

k|d'v ljsNkx? lgDgfg';f/ /x]sf 5g\ M–
!= Jofn]G; 6«fG;km/ – g]kfn 6]lnsd Pkdf

pknAw …Aofn]G; 6«fG;km/Ú cK;gaf6 ToxfF lbOPsf]
lgb]{zg cg';f/ Aofn]G; 6«fG;km/ ug{ ;lsG5 .
lk|k]8 df]afOn k|of]ustf{n] *422*Security

Code*Mobile Number*Rupees# 8fon u/]/
klg Aofn]G; 6«fG;km/ ug{ ;lsG5 . ;]So'l/6L sf]8
k|fKt ug{sf nflu cfˆgf] df]afOnaf6 SCODE

n]v]/ !$!% df P;PdP; ug{ ;lsG5 . oxfF
Aofn]G; 6«fG;km/ ug'{kg]{ df]afOn gDa/ / To;kl5
cfkm"n] k7fpg rfx]sf] /sd -?k}ofFdf_ pNn]v
ug'{k5{ . o; k|lqmofdf lk|k]8 df]afOndf ePsf]
Aofn]G; lk|k]8 jf kf]:6k]8 b'j}df 6«fG;km/ ug{ ;lsG5 .

@= l/rfh{ sf8{sf] k|of]u – ahf/df pknAw
l/rfh{ sf8{sf] k|of]u u/]/ cfˆgf] df]afOndf l/rfh{
ug{ *412*pinnumber# 8fon ug{ ;lsG5 .
o;}u/L c? df]afOndf jf g]kfn 6]lnsdsf c?
;]jfx? l/rfh{ ug'{k/]df *412# 8fon u/L ToxfF
lbOPsf] lgb]{zg adf]lhd ug'{kb{5 .

#= luˆ6 Kofs]h – g]kfn 6]lnsdsf ;'ne
b/sf EjfO; tyf 8f6f ;]jfx? pkxf/:j?k
cfkmGt jf ;fyLefO{nfO{ k|bfg ug{ ;lsg] ;'ljwf
klg pknAw 5 . o; cGtu{t lglZrt lbgsf
nflu EjfO; jf 8f6f ;]jf pkxf/sf ?kdf k|bfg
ug{ ;lsG5 . g]kfn 6]lnsd Pkdfkm{t luˆ6

k|bfg ug{sf nflu To;df ePsf] …luˆ6 Kofs]h]hÚ
df lSns ug{'k5{ . ljleGg b/sf 8f6f / EjfO;
Kofs]hsf] ;"rL x]/]/ …8f6fÚ n]lvPsf] Pkdf uO{
slt PdaLsf] 8f6f pkxf/ lbg] xf] lglZrt ug'{k5{
/ …lSns 6' ;A;qmfOaÚ n]lvPsf] :yfgdf lSns
u/L luˆ6 lbg rfx]sf] df]afOn gDa/ n]vL …cf]s]Ú
ug{'k5{ . o;}u/L …EjfO;Ú lSns u/L EjfO; Kofs]h
luˆ6 lbg ;lsG5 .

o;}u/L http://offer.ntc.net.np/ df uP/ klg
/f]lhPsf Kofs]hx? ;fyLefO{ / cfkmGtnfO{ pkxf/sf
?kdf k|bfg ug{ ;lsG5 . o;/L luˆ6 lb+bf luˆ6
lbg] JolQms} df]afOnaf6 Jofn]G; /sd sfl6G5 .

$= df]afOn a}+lsª – xfn clwsf+z a}+sx?n]
df]afOn a}+lsª ;]jf pknAw u/fPsf 5g\ . df]afOn
a}+lsªaf6 h'g;'s} gDa/df 6kck ug{ / Jofn]G;
6«fG;km/ ug{ ;lsG5 .

%= cgnfOg l/rfh{ – ahf/df lsg]sf] l/rfh{
sf8{af6 cfkmGt jf ;fyLefO{sf] gDa/df Jofn]G;
k7fpg' k/]df g]kfn 6]lnsdsf] ;fO6df pknAw
cgnfOg l/rfh{ kf]6{nsf] k|of]u ug{ ;lsG5 . o;sf
nflu l/rfh{ sf8{sf] lkg gDa/, l;l/on gDa/ /
l/rfh{ ug'{kg]{ df]afOn gDa/ cfjZos x'G5 . o;sf

nflu https://www.ntc.net.np/ recharge

ln+ssf] k|of]u ug'{kb{5 . oxL ln+sdfkm{t cfkm";Fu
/x]sf] df:6/ sf8{, P6LPd sf8{, le;f / o'lgog
k] h:tf sf8{ k|of]u u/]/ klg cfˆgf] jf cfkmGtsf]
df]afOndf l/rfh{ ug{ / lan ltg{ ;lsG5 .

^= ljleGg l8lh6n jfn]6sf] k|of]u – g]kfn
jf g]kfn aflx/af6 ;d]t ljleGg Pksf] k|of]u
u/]/ cfˆgf] jf cfkmGtsf] df]afOn l/rfh{ ug{
;lsG5 . xfn g]kfndf k|rlnt O{–;]jf, vNtL,
cfOPdO{ k], k|e' k] cflb l8lh6n jfn]6 o;}sf
pbfx/0f x'g\ . ljleGg l8lh6n jfn]6sf] k|of]u
u/L g]kfndf /x]sf cfkmGtsf] df]afOndf l/rfh{
u/Llbg] k|rng xfn a9\bf] 5 .

&= Pdkf]; lkgn]; l/rfh{ – g]kfn
6]lnsdn] tf]s]sf ;]jf k|bfosx? -h:t} M :6];g/L
k;n_n] u|fxssf] df]afOndf l;w} Jofn]G; /sd
6«fG;km/ ul/lbg] ;'ljwf klg pknAw 5 . cfkm"n]
Jofn]G; /sd xfNg rfx]sf] df]afOn gDa/
pknAw u/fPkl5 ;]jf k|bfosn] l;w} ToxL
gDa/df /sd pknAw u/fpg ;Sb5g\ .

*= ;]Nkm s]o/sf] k|of]u – g]kfn 6]lnsdsf]
j]a;fO6 (www.ntc.net.np) df /x]sf] ;]Nkm
s]o/ PsfpG6 ;]S;gdf nu cg u/L of] ;]jfsf]
k|of]u ug{ ;lsG5 . ;]Nkm s]o/ PsfpG6 k|of]u
ug{ ;ae}Gbf klxn] /lhi6/ ug{'k5{ . /lhi6/
a6gdf lSns u/L ToxfF lbOPsf ljj/0f ck8]6
u/]kl5 sDkgLsf ljleGg ;]jf pkof]u ug{
;lsG5 . ;]Nkm s]o/dfkm{t ljleGg ;]jfdf l/rfh{
ug{, Jofn]G; 6«fG;km/ ug{ / Kofs]h vl/b ug{
klg ;lsG5 . o;}af6 cfkmGt jf ;fyLefOnfO{
Kofs]h luˆ6 lbg, cfkm"n] vl/b u/]sf ljleGg
Kofs]hsf] hfgsf/L lng / df]afOndf pknAw
Jofn]G; ;DaGwL hfgsf/L lng klg ;lsG5 .

pkof]uL / k|rlnt 8f6f Kofsx?
xfn sf7df8f}+ pkTosfnufot b]zsf

ljleGg efudf nfu' ul/Psf] lgif]wf1fsf] ;dodf
sDkgLsf df]afOn ;]jfsf u|fxsx?sf nflu g]kfn
6]lnsdn] ljleGg cfsif{s 8f6f ;'ljwfx?
pknAw u/fO/x]sf] 5 . k|of]usf cfwf/df nfdf]
/ 5f]6f] ;dodf pkof]u ug{ ;lsg] / lgs}
pkof]uL x'g] ck]Iff ul/Psf oL ;'ljwfx?
lgDgfg';f/ 5g\ M–

!= jg hLaL k/ 8] ljy af]g; EjfO;
Kofs – @* lbg;Dd k|To]s lbg ! hLaL 8f6f
rnfpg / k|ltlbg !$ ldg]6 s'/fsfgL ug{
;lsg] of] Kofs ?= ^$(.– df pknAw 5 .
;]jfu|fxLn] cfjZostf adf]lhd 8f6f rnfpg
/ s'/fsfgL ;d]t ug{ ;Sg] ePsfn] of] Kofs

lgs} nf]slk|o 5 . of] ckm/ lngsf nflu cfˆgf]
df]afOnaf6 *1415*1*8*2# 8fon ug{ ;lsG5 .

@= & lbgsf nflu !=% hLaL Kofs – &
lbg;Dd !=% hLaL 8f6f k|of]u ug{ ldNg]u/L of]
Kofssf] Joj:yf ul/Psf] 5 . g]kfn 6]lnsdn] l:k|ª
ckm/ cGtu{t cn 6fOd 8f6f Kofssf] ?kdf of]
Kofs hDdf ?= (%.– df pknAw u/fO/x]sf] 5 .
of ] Kofs lngsf nflu cfˆgf ] df ]afOnaf6
*1415*1*1*4# 8fon ug{ ;lsG5 .

#= @ 306f;Dd rNg] cglnld6]8 8f6f Kofs
– @ 306f;Dd c;Lldt 8f6f rnfpg of] Kofs
k|of]u ug{ ;lsG5 . ?= #).– df pknAw x'g] of]
8f6f Kofs lngsf nflu cfˆgf] df]afOnaf6
*1415*8*2# 8fon ug{ ;lsG5 .

$= %)) PdaL k/ 8] 8f6f Kofs – hDdf
?= @((.– df @* lbg;Dd k|To]s lbg %))
PdaL 8f6f k|of]u ug{ ldNg]u/L of] Kofs pknAw
u/fOPsf] 5 . of] Kofs lngsf nflu cfˆgf]
df]afOnaf6 *1415*1*9*3# 8fon ug{ ;lsG5 .

df]afOndf k|fKt x'g] 8f6f Kofsdfkm{t
x6:k6 agfP/ cGo df]afOn jf Nofk6kdf ;d]t
8f6f rnfpg ;lsG5 .

u|fxsn] *1415# 8fon u/]/ ToxfF lbOPsf]
lgb]{zg cg';f/ ljleGg Kofs vl/b ug{ ;Sb5g\ .
sDkgLsf] …g]kfn 6]lnsdÚ Pkaf6 klg o;
;DaGwL hfgsf/L lng tyf ;]jf vl/b ug{
; lsG5 . To; }u/ L sDkgLsf ]  j ]a;fO6
www.ntc.net.np dfkm{t o; ;DaGwL lj:t[t
hfgsf/L k|fKt ug{ ;lsG5 .
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