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g]kfn b"/;~rf/ sDkgL lnld6]8 -g]kfn 6]lnsd_ sf] lgldQ k|aGw
lgb]{zsdf sDkgLsf gfoj k|aGw lgb]{zs ;+uLtf kxf8L cof{n lgo'Qm
x'g'ePsf] 5 . g]kfn ;/sf/, ;~rf/ tyf ;"rgf k|ljlw dGqfnosf] ldlt
@)*).)^.!& sf] lg0f{o -df= dGqL:t/_ cg';f/ pxfFnfO{ sDkgLsf] k|aGw
lgb]{zs kbdf csf]{ Joj:yf geP ;Ddsf nflu lgldQ k|aGw lgb]{zs
eO{ sfdsfh ug{ tf]lsPsf] 5 . pxfFn] sDkgLsf] gfoa k|aGw lgb]{zssf]
?kdf k|d'v k|fljlws clws[tsf] sfo{ef/ ;DxfNb} cfpg'ePsf] lyof] eg]
ldlt @)*) c;f]h !& ut]b]lv lgldQ k|aGw lgb]{zssf] lhDd]jf/L
;DxfNg' ePsf] xf] .

gjlgo'Qm lgldQ k|aGw lgb]{zs ;+uLtf kxf8L cof{nn] ef/tsf]
cnfxfjfb o'lgel;{6Laf6 aL=O{= / yfONofG8sf] Pl;og OlG:6Ro'6 ckm
6]Sgf]nf]hLaf6 Pd=O{= ug'{ePsf] 5 . pxfFn] @)$( r}t @# ut] tTsfnLg
g]kfn b"/;~rf/ ;+:yfgdf OlGhlgo/ kbdf c:yfoL lgo'lQm lnP/ ;]jf
k|j]z ug'{ePsf] lyof] eg] @)%! kmfNu'0f !) ut] :yfoL lgo'lQm lng'ePsf]
lyof] . pxfF @)&* df3 !* ut] gfoj k|aGw lgb]{zs lgo'Qm x'g'ePsf]
lyof] . sDkgLsf] k|aGw lgb]{zssf] lhDd]jf/L ;Dxfn]kl5 pxfFn] cfkm"n]
;DkGg ug]{ sfo{x?sf af/]df k|sfz kfb}}{ tLj| k|lt:kwf{df /x]sf] sDkgLsf]
k|d'v cfo>f]tdWo]sf EjfO; sn / cGt/f{li6«o sndf lu/fj6 cfP
tfklg sDkgLnfO{ cu|:yfgdf sfod /flv/xgsf nflu sDkgLsf
k"j{lgwf{l/t of]hgf / sfo{qmdx? r':t Pj+ kl/0ffdd"vL sfof{Gjogdf
n}hfg] atfpg' ePsf] 5 .

o;sf ;fy} pxfFn] sDkgLnfO{ pTs[i6 ;+:yfsf ?kdf :yflkt ug]{
lhDd]jf/L km]l/ xfdL ;a}df cfPsf] tyf sDkgLnfO{ pTs[i6 / ;Dj[4
agfpg sfo{/t hgzlQmsf] e"ldsf ;a}eGbf dxTjk"0f{ x'g] tYonfO{
dgg ub}{ ;Dk"0f{ sd{rf/Lsf] j[lQ ljsf; / ;zlQms/0fsf nflu ;d]t
e"ldsf lgjf{x ug]{ k|lta4tf hfx]/ ug'{ePsf] 5 . pxfFn] cufl8 eGg'ePsf]
5 – g]kfn ;/sf/sf] of]hgf tyf sfo{qmdnfO{ cfTd;ft u/L ;DkGg
ul/g] sfo{x?, sDkgLsf] ;~rfns ;ldltsf] lg0f{o / dfu{ lgb]{zgx?sf
;fy} lgofds lgsfo / cGo ;/f]sf/jfnfsf] tkm{af6 k|fKt x'g] ;Nnfx,
;'emfj tyf u'gf;fx?sf] tTsfn ;Daf]wg ug]{ sfo{df ;a} lgb]{zgfno,
ljefu, sfof{nodf sfo{/t sd{rf/L ldqx? tyf sDkgLdf lqmofzLn
6«]8 o'lgogsf ldqx?af6 ;fy ;xof]u k|fKt x'g] ljZjf; JoQm ub}{
sDkgLsf] b]lvg] vfnsf] k|ulttkm{ Psh'6 eO{ cufl8 a9\g] k|lta4tf
JoQm ub{5' .

lgldQ k|aGw lgb]{zsdf ;+uLtf kxf8L g]kfn 6]lnsdsf] ahf/ cg'kft
EjfO;df ^!=)! / 8f6fdf ^* k|ltzt

g]kfn 6]lnsdsf] ahf/ lx:;f
j[l4 eO/x]sf] 5 . lgofds lgsfo
g]kfn b"/;~rf/ k|flws/0fn] k|sflzt
u/]sf] @)*) h]7sf] Telecomm-
unication Indicators cg ';f/
EjfO; ;]jfdf g]kfn 6]lnsdsf]
ahf/ cg'kft ̂ !=)! / 8f6f ;]jfdf
^* k|ltzt k'u]sf] 5 .

l;d vl/b ug]{ ;]jfu|fxLsf]
;+Vofsf] cfwf/df k|flws/0fn] ;f]
tYo ;fj{hlgs u/]sf] xf] . ;f] dfgs
cg';f/ g]kfn 6]lnsdsf ;a}eGbf
a9L EjfO; ;]jfsf u|fxs df]afOn
;]jfsf 5g\ . o; cg';f/ hLP;Pd
df]afOn ;]jfsf u|fxs @ s/f]8 @
nfv #! xhf/ 5g\ .

To;}u/L 8f6f ;]jftkm{ ;a} u/L
@ s/f]8 ! nfv (# xhf/ & ;o
u|fxs 5g\ . oL dWo] ;a}eGbf a9L
! s/f]8 @* nfv $& xhf/ u|fxs
kmf]/hL ;]jfsf 5g\ . g]kfn 6]lnsdn]
kmf]/hLsf ;fy} y|LhL, Pkm6L6LPr /

P8LP;Pn k|ljlwaf6 8f6f ;]jf
pknAw u/fO/x]sf] 5 .

g]kfn 6]lnsdn] k|sflzt
u/]sf] kl5Nnf] MIS Report -@)*)
;fpg_ cg';f/ ;f] cjlw;Dd ;a}
;]jfsf u/L s'n @ s/f]8 !! nfv
*$ xhf/ %)* EjfO; ;]jfsf
u | fxs 5g \  .  ;f ]  cjlw;Dd
hLP;Pd df]afOn ;]jfsf u|fxs @
s/f]8 % nfv ^^ xhf/ %!) 5g\ .

To;}u/L OG6/g]6 ;]jfsf
u|fxs @ s/f]8 * nfv ^) xhf/
&&^ 5g\ . @)*) ;fpg ;Dddf
kmf]/hL ;]jfsf u|fxs ! s/f]8 #!
nfv (& xhf/ !!$ / y|LhL ;]jfsf
u|fxs %( nfv @) xhf/ *!$ 5g\ .

;f] cjlw;Dd Pkm6L6LPr
EjfO; ;]jfsf u|fxs # nfv !^
xhf/ &&%, Pkm6L6LPr 8f6f
;]jfsf u|fxs @ nfv %% xhf/
(! / cfO{kL6LeLsf u|fxs @&
xhf/ #% 5g\ .

-afFsL $ k]hdf_

lbuf] / e/kbf]{ ;]jfsf sf/0f
?lrs/ aGb}  Pg6L kmfOa/
g]kfn 6]lnsdn] b]zsf clwsf+z e"–efudf kmfOa/ 6' b xf]d -Pkm6L6LPr_

;]jf pknAw u/fO/x]sf] 5 . sDkgLn] o;nfO{ Pg6L kmfOa/ a|fG8 gfddf
laqmL–ljt/0f ul//x]sf] 5 . cTofw'lgs k|ljlwsf] Pg6L kmfOa/dfkm{t Pp6}
tf/af6 Pr8L u'0f:t/sf] cfjfh;lxtsf] 6]lnkmf]g, tLj| ultsf] OG6/g]6 /
6]lnlehg ;]jf ;d]t k|of]u ug{ ;lsG5 .

g]kfn 6]lnsdn] pknAw u/fO/x]sf] Pg6L kmfOa/ ;]jfu|fxLn] lgs} g} ?rfPsf]
kfOPsf] 5 . ljleGg km/s ljz]iftf / dxz'n b/ klg sd ePsfn] o;k|ltsf]
cfsif{0f clej[l4 eO/x]sf] 5 .

Pp6}df tLg Kn; ! ;]jf
kmfOa/ 6' b xf]d -Pkm6L6LPr_ ;]jfdf pknAw ckm/ cGtu{tsf] Kofsdf

Ps}k6s rf/j6f ;'ljwf lng ;lsG5 . o;af6 Ps}k6sdf pRr ultsf]
OG6/g]6sf ;fy} /f]h]sf] Rofgn;lxtsf] 6]lnlehg rnfpg, 6]lnkmf]g ;]jf k|of]u
ug{ / df]afOn 8f6f ;d]t rnfpg ;lsG5 . Pp6} tf/af6 cfjZostf cg';f/
rf/j6f ;'ljwf rnfpg ;lsg] ePsfn] g]kfn 6]lnsdn] o;nfO{ y|L Kn; jfg
(3 Plus 1) cyf{t …ca Pp6}df tLg Kn; !Ú ;]jf gfds/0f u/]sf] 5 .
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tLh tyf ;+ljwfg
lbj; ckm/

ut c;f]h ! ut] dgfOPsf] tLh tyf
c;f]h # ut] dgfOPsf] ;+ljwfg lbj;sf]
cj;/df g]kfn 6]lnsdn] rf8kj{ ckm/ pknAw
u/fPsf] 5 . o; cGtu{t sDkgLsf u|fxsx?sf
nflu g]kfn 6]lnsdn] ;x'lnot b/sf 8f6f /
EjfO;;lxtsf] Kofssf ;fy} l/rfh{ cg af]g;
pknAw u/fPsf] lyof] . ;f] ckm/ ut efb| #!
b]lv c;f]h ^ ut];Dd pknAw ePsf] lyof] .

ckm/ cGtu{t ?= $( df ! lbg k|of]u
ug{ ;lsg] ! PdaLkLP; cglnld6]8 8f6fsf
;fydf g]kfn 6]lnsds} g]6js{df k|of]u ug{
;lsg] !)) ldg]6 EjfO; sn ;'ljwf ;lxtsf]
Kofs]h pknAw lyof] . To;}u/L ?= (* df #
lbg;Dd k|of]u ug{ ;lsg] ^ hLaL 8f6f Kofs
pknAw lyof] eg] ?= !(( df & lbg;Dd k|of]u
ug{ ;lsg] !# hLaL 8f6f Kofs, ?= @($ df !)
lbg;Dd k|of]u ug{ ;lsg] @) hLaL 8f6f Kofs
/ ?= #(( df !% lbg;Dd k|of]u ug{ ;lsg]
#) hLaL 8f6f Kofs pknAw lyof] .

oxL ckm/ cGtu{t ?= &*( df km]l:6e
sDaf] Kofs klg lng ;lsg] Joj:yf lyof] .
lk|k]8 df]afOn k|of]ustf{sf nflu @* lbg /
kf]:6k]8 df]afOn k|of]ustf{sf nflu #)
lbg;Dd rnfpg ;lsg] ;dofjlw tf]lsPsf]
;f] Kofs]h cGtu{t #) hLaL 8f6f, ;a}
g]6js{df sn ug{ ;lsg] ^)) ldg]6 cn g]6
EjfO; ;'ljwf / @)) cn g]6 P;PdP; ;'ljwf
o;df pknAw lyof] . kf ]:6k]8 df]afOn
k|of]ustf{n] of] Kofs]h lnPdf dfl;s ?kdf
a'emfpg' kg]{ /]G6n rfh{af6} of] z'Ns sfl6g]
;'ljwf pknAw lyof] .

To;}u/L Pdkf]; / lkmlhsn l/rfh{
sf8{af6 l/rfh{ ubf{ ;d]t af]g; cg l/rfh{sf]
?kdf 8f6f Kofs]h pknAw u/fOPsf] lyof] .
o; cg';f/ ?= @)) b]lv ?= $(( ;Ddsf]
l/rfh{ ubf{ @ lbgsf nflu k|ltlbg ! hLaLsf
b/n] k|of]u ug{ ;lsg] u/L @ hLaL 8f6f pknAw
ePsf] lyof] . To;}u/L ?= %)) / ;f] eGbf
a9L /sdsf] l/rfh{ ubf{ k|ltlbg @ hLaLsf
b/n] $ lbg rnfpg ;lsg] u/L * hLaL 8f6f
pknAw u/fOPsf] lyof] .

pQ/ klZrdsf] clGtd a:tL l6+s/df df]afOn ;]jf

g]kfn 6]lnsdn] g]kfnsf] pQ/ klZrdsf] clGtd
a:tL l6+s/df df]afOn ;]jf ;~rfngdf NofPsf] 5 .
ut c;f]h !^ b]lv df]afOn ;]jf ;~rfngdf cfP
kl5 ca ;f] If]qsf hgtfn] ;xh ?kdf cfkm\g}
df]afOndfkm{t kmf]g ug{ ;Sg] ePsf 5g\ .

rLgsf] l;dfgf;Fu hf]l8Psf] bfr'{nf lhNnfsf]
Jof; ufpFkflnsf j8f gDa/ ! df cjl:yt pQ/
klZrdL gfsf l6+s/df g]kfn 6]lnsdn] eL:of6
k|ljlwdfkm{t 6'hL k|ljlwsf] ;]jf ;~rfngdf NofPsf]
xf] . sDkgLn] o;sf nflu cfjZos ;fdu|L

s}nfnLsf] cQl/of / bfr'{nfsf] 5fª?af6 l6+s/
k'¥ofPsf] lyof] .

klxn] ;f] If]qdf eL:of6 k|ljlwsf b'O{ nfOg
6]lnkmf]g ;~rfngdf lyP . ca eg] l6+s/ If]qdf
/x]sf sl/j % ;o ;]jfu|fxLn] cfkm\g} df]afOnaf6
s'/fsfgL ug{ ;Sg] 5g\ . of] jfx]s ;f] If]qdf
cjl:yt ;z:q k|x/L an / Onfsf k|x/L sfof{nodf
sfo{/t k|x/L tyf ;f] If]qdf cfpg] ko{6sx? ;d]t
o;af6 nfeflGjt x'g]5g\ .

sl/j # xhf/ & ;o ld6/sf] prfO{df
cjl:yt l6+s/ ef/t ;lxtsf] lqb]zLo ;Ldfgf
hf]l8Psf] :yfg 5fª?af6 sl/j !@ lsnf]ld6/ /
;b/d'sfd vn+ufaf6 sl/j *) lsnf]ld6/ b'/Ldf
cjl:yt 5 . ToxfFaf6 sl/j * lsnf]ld6/ lxF8]kl5
rLgsf] l;dfgfl:yt ! gDa/ lkn/ k'Ug ;lsG5 .

g]kfn 6]lnsdn] k|ltkmn sd cfpg] /
t'ngfTds?kdf nufgL a9L x'g] :yfgx?df ;d]t ;dfg
?kdf b"/;~rf/ ;]jf lj:tf/ ug]{ qmdnfO{ lg/Gt/tf
lbFb} l6+s/df ;d]t ;]jf ;~rfngdf NofPsf] xf] .

cToGt} ;x'not b/sf ;]jfx?;lxt c6d ckm/

g]kfn 6]lnsdn] ut @)*) c;f]h @%
ut]b]lv nfu' x'g]u/L c6d ckm/ (Autumn
Offer) pknAw u/fPsf] 5 . o; cGtu{t
sDkgLn] ljleGg EjfO; tyf 8f6f ckm/nfO{
cem cfsif{s Kofssf ?kdf ;]jfu|fxL;dIf k|:t't
u/]sf] 5 .

o; ckm/sf cfsif{s Kofsx? lgDg
adf]lhd /x]sf 5g\ –

• • • • • cglnld6]8 cg–g]6 EjfO; Kofs]h
cGtu{t ?= !# df laxfg % ah]b]lv a]n'sL %
ah];Dd g]kfn 6]lnsdsf] g]6js{df c;Lldt
s'/fsfgL ug{ ;lsg] -cglnld6]8 8] 6fOd
EjfO;_ Kofs]h pknAw /x]sf] 5 . To;}u/L
;f]xL cglnld6]8 cg–g]6 EjfO; Kofs]h cGtu{t
?= !# d} a]n'sL !) ah]b]lv laxfg ^ ah];Dd
g]kfn 6]lnsdsf] g]6js{df c;Lldt s'/fsfgL
ug{ ;lsg] u/L -cglnld6]8 gfO6 6fOd EjfO;_
Kofs]h klg pknAw 5 .

• cn g]6 EjfO; Kofs cGtu{t ?= !*
df ! lbgleq ;a} g]6js{df @% ldg]6 sn ug{
;lsg] ;'ljwf pknAw 5 .

• o;}u/L cn 6fOd 8f6f Kofs cGtu{t
?= (% df & lbg;Dd h'g;'s} ;dodf rnfpg
;lsg] @=% hLaL 8f6f klg k|of]u ug{ ;lsG5 .

To;}u/L cfsif{s ;'ljwf ;lxtsf] kmf]/hL cn
6fOd 8f6f ckm/, o'6\o'a / km];a's rnfpg
;lsg] ;f];n ldl8of Kofs / :6] sg]S6]8 cn
6fOd ckm/ ;d]t pknAw 5 .

• lk|k]8df klg ;lhnf] cglnld6]8 ^#^
Kofs]h M sDkgLn] kf]:6k]8 df]afOndf pknAw
u/fO/x]sf] ;lhnf] cglnld6]8 ̂ #^ Kofs]h lk|k]8
df]afOndf klg pknAw u/fPsf] 5 . o; cg';f/
?= ̂ #^ df g]kfn 6]lnsdsf] g]6js{df cglnld6]8
EjfO;, !%) ldg]6 cGo g]6js{df -ckm–g]6_
EjfO;, @)) j6f ;a} g]6js{df P;PdP; / (
hLaL 8f6f;lxtsf] Kofs]h pknAw 5 . of] Kofs]h
lnPkl5 @* lbg;Dd rnfpg ;lsg] 5 .

• g]kfn 6]lnsd Pk 8fpgnf]8 ubf{ !
hLaL af]g; 8f6f M sDkgLsf ;]jfu|fxLn] …g]kfn
6]lnsdÚ Pk 8fpgnf]8 u/]/ rnfpbf ! hLaL
8f6f af]g;sf] ?kdf pknAw x'g]5 . ;f] 8f6f #
lbg;Dd k|of]u ug{ ;lsg] 5 .

c6d ckm/ cGtu{tsf ljleGg Kofs]h k|fKt
ug{sf nflu u|fxsn] *1415*1# 8fon ug'{kg]{
5 . sDkgLsf] …g]kfn 6]lnsdÚ Pkaf6 klg o;
;DaGwL hfgsf/L lng tyf ;]jf vl/b ug{
; lsG5 . To; }u/ L sDkgLsf ]  j ]a;fO6
www.ntc.net.np dfkm{t o; ;DaGwL lj:t[t
hfgsf/L k|fKt ug{ / ;]jf vl/b ug{ ;lsG5 .
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df]afOn ;]jfsf nflu pkof]uL Short Codes
sf]8 tl/sf ljj/0f
!$%% SUB n]v]/ !$%% df SMS ug]{ CRBT Activate ug{

UNSUB n]v]/ !$%% df SMS ug]{ CRBT Deactivate ug{
!$&& START n]v]/ !$&& df SMS ug]{ NAMASTE CREDIT Activate ug{

STOP n]v]/ !$&& df SMS ug]{ NAMASTE CREDIT Deactivate ug{
!$!% CB n]v]/ !$!% df SMS ug]{ Postpaid sf] Credit Limit yfxf kfpg

BL n]v]/ !$!% df SMS ug]{ Prepaid sf] Balance yfxf kfpg
VL n]v]/ !$!% df SMS ug]{ Data Volume yfxf kfpg
FR n]v]/ !$!% df SMS ug]{ Free Resource yfxf kfpg
PUK n]v]/ !$!% df SMS ug]{ PUK Number yfxf kfpg
CUG n]v]/ !$!% df SMS ug]{ CUG Name yfxf kfpg
FNFSUB n]v]/ !$!% df SMS ug]{ Friends & Family Numbers Subscribe ug{
FNFADD n]v]/ !$!% df SMS ug]{ Friends & Family Number Add ug{
FNFDEL n]v]/ !$!% df SMS ug]{ Friends & Family Number Delete ug{
FNFINQ n]v]/ !$!% df SMS ug]{ Friends & Family Number Query ug{
FNFMOD n]v]/ !$!% df SMS ug]{ Friends & Family Number Modify ug{
HELPFNF n]v]/ !$!% df SMS ug]{ Friends & Family Number Order df ;xof]u dfUg
TQ n]v]/ !$!% df SMS ug]{ Prepaid Number sf] Last Top Up yfxf kfpg
VD n]v]/ !$!% df SMS ug]{ Prepaid Number sf] Validity Period yfxf kfpg
SCODE n]v]/ !$!% df SMS ug]{ Prepaid Number sf] Security Code yfxf kfpg

lgDg sf]8 8fon u/L ljleGg
;'ljwf lng ;lsG5 .

sf]8 ;'ljwf
*1414# gofF l;d klxnf] k6s

Activate ug{
*1415# ljleGg Kofs]h vl/b ug{
*400# df]afOndf Aofn]G; /

qm]l86 lnld6 yfxf kfpg
*144# df]afOndf Aofn]G; /

qm]l86 lnld6 yfxf kfpg
*422# Jofn]G; 6«fG;km/ ug{
*133# Jofn]G; 6«fG;km/ ug{
*122# ljleGg ;]jfx?df l/rfh{ ug{
*412# ljleGg ;]jfx?df l/rfh{ ug{
*17123# ljleGg Kofs]h / cGo

hfgsf/Lsf nflu sf]8 yfxf kfpg
*1416# Pg6L kmfOa/ ;DaGwL

ljleGg hfgsf/L lng
*1477# gd:t] qm]l86 lng
*111# VoLTE ckm/ lng
*1442# CUG Add On Kofs vl/b ug{
*1422# VAS Query / Unsubscribe ug{

g]kfn 6]lnsdn] afun'ª lhNnfsf] b'u{d :yfg lg;]n9f]/df df]afOn ;]jf pknAw u/fPsf] 5 .
df]afOn ;]jfsf] kx'FreGbf aflx/ /x]sf] o; :yfgdf sDkgLn] ;]jf pknAw u/fPkl5 6]lnkmf]g ug{
b'O{ 306f;Dd lx+8]/ 8fF8fdf k'Ug'kg]{ jfWotfaf6 oxfFsf jfl;Gbfx? d'Qm ePsf 5g\ . lg;Lvf]nf
ufpFkflnsfsf] j8f gDa/ % sf] P]+;]n'wf/f eGg] :yfgdf lgdf{0f ul/Psf] aL6LP;dfkm{t o; If]qdf
df]afOn ;]jf k|jfx ul/Psf] xf] . of] :yfg tLg xhf/ &#) ld6/sf] prfOdf /x]sf] 5 .

xfn;Dd df]afOn ;]jf pknAw gePsf] j8f gDa/ % sf lgz]n9f]/, ufjf, d; nufotsf
ufpFx?df of] ;]jfsf] kxFr :yflkt ePsf] ;f]xL j8fsf j8f cWoIf xs{dfg 3tL{du/n] atfpg'
eof] . o;}u/L o;af6 9f]/kf6g gu/kflnsfsf] j8f gDa/ ( sf 7"nf] d;, e'hL / l8hf nufotsf
j:tLx?df klg df]afOn ;]jfsf] kx'Fr :yflkt ePsf] 5 . j8fWoIf 3tL{du/sf cg';f/ o;
aL6LP;af6 lg;Lvf]nf ufpFkflnsf / 9f]/kf6g gu/kflnsfsf ;d]t u/L kfFr;o 3/w'/Ln] df]afOn
;]jf pkof]u ug{ kfPsf 5g\ . o;sf ;fy} o;} 6fj/af6 k"jL{ ?s'dsf] e"d] ufpFkflnsfsf k'yf /
pQ/u+uf nufotsf j:tLx?df klg df]afOn ;]jf pknAw ePsf] 5 . ljB'tsf] kx'Frdf gk'u]sf] o;
:yfgdf 6]lnsdn] ;f}o{ zlQmsf] k|of]u u/L ;]jf pknAw u/fPsf] xf] .

b'u{d lg;]n9f]/df
b"/;~rf/ ;]jf

pknAw

l6s6s Rofn]Ghsf] cfof]hgf

g]kfn 6]lnsdn] …g]kfn 6]lnsd tLhsf] nx/
l6s6s Rofn]GhÚ ;~rfng u/]sf] 5 . g]kfn
6]lnsdsf] cflwsfl/s l6s6s PsfpG6dfkm{t pQm
Rofn]Ghdf ;xefuL x'g ;lsg] Joj:yf ul/Psf]
lyof] . g]kfn 6]lnsdsf] tLhsf] nx/ uLtdf l6s6s
agfO{ o;df ;xefuL x'g ;lsg] Joj:yf lyof] .
;f] Rofn]Ghdf ut efb| @$ b]lv c;f]h & ut];Dd
;xefuL x'g ;lsg] Joj:yf lyof] .

ljh]tfx?nfO{ gub / cGo k'/:sf/sf] Joj:yf
ul/Psf] 5 . o; cg';f/ ;f] Rofn]Ghdf klxnf] x'g]
ljh]tfn] $) xhf/, bf];|f]n] @) xhf/ / t];|f]n] !)
xhf/ gub k'/:sf/ kfpg] 5g\ . To;}u/L ;fGTjgf
k'/:sf/sf] ?kdf !) hgf ;xefuLnfO{ ?= %)) sf]
6k ck k|bfg ul/Psf] lyof] .

o; cg ';f/ klxnf ]  k '/:sf/ ljh ]tf
Memepostingnepal, bf ];|f ] k'/:sf/ ljh]tf
rabin_tamang98 / t]; | f ] k '/:sf/ ljh]tf
anamikabhusal3 x'g'ePsf] lyof] .

o; }u/L ;fGTjgf k '/:sf/ ljh ]tfx?
Asmitaadhikari294, niru_ambika, hemant.49,
sarukarkisigdel, gopalkriti1, crazysantosh05,
namratasharma77, kalpana_krishty_anuska,
sandeshneupane7 / dip_X x'g'x'G5 .

g]kfnL dlxnfx?sf] dxfg rf8 tLhnfO{ /d0fLo
agfO{ g]kfn 6]lnsd;Fu hf]l8g ;d]t k|]l/t ug]{
p2]Zon] l6s6s Rofn]Gh ;~rfng ul/Psf] lyof] .
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cG8/u|fpG8 s]andfkm{t u'0f:t/Lo ;'ljwf
Pkm6L6LPr ;'ljwf pknAw u/fpgsf nflu cfjZos kg]{ k|fOd/L g]6js{

cyf{t sDkgLsf] d'Vo l;:6db]lv kmfOa/ l8l:6«Ao';g Sofljg]6 -Pkml8;L_
;Ddsf] g]6js{ k"0f{t cG8/u|fpG8 cyf{t hldg d'lg x'G5 . To;kl5 u|fxssf]
3/;Dd kmfOa/ k'¥ofpgsf nflu dfq Pl/on g]6js{sf] k|of]u ul/G5 . o;/L
cG8/u|fpG8 ul/Psf g]6js{ t'ngfTds ?kdf yk ;'/lIft / u'0f:t/Lo ;d]t
x'g'sf ;fy} s]an hldgd'lg /xg] x'gfn] sfl6P/ Iflt x'g] ;Defjgf sd
/xG5 . e/kbf]{ dflgPsf] cG8/u|fpG8 g]6js{dfkm{t ;]jfu|fxLnfO{ OG6/g]6
;'ljwf pknAw u/fpg] g]kfn 6]lnsd d'n'ssf] Ps dfq sDkgL xf] .

8\o'cn AofG8 ;LkLO{dfkm{t ;]jf
kl5Nnf] cj:yfdf sDkgLn] 8\o'cn AofG8 ;LkLO{ -/fp6/_ dfkm{t Pg6L

kmfOa/ pknAw u/fO/x]sf] 5 . klxn] jfO{kmfO{sf] a9\bf] k|of]usf sf/0f 2.4
GHZ sf] lk|mSj]G;L -Frequency_ df lgs} w]/} l;Ugnx? -Signals_ /xg]
x'gfn] 2.4 GHZ df w]/} cj/f]w -Interference_ sf] sf/0f jfO{kmfO{ e/kbf]{
gx'g] / ;f]sf] t'ngfdf 5 GHZ sf] lk|mSj]G;Ldf jfO{kmfO{ e/kbf]{ / u'0f:t/o'Qm
x'g] u/]sf] 5 . 8\o'cn AofG8dfkm{t ;]jf pknAw u/fpFbf ;]jfsf] lg/Gt/tf
;'lglZrt x'g'sf ;fy} ;]jfdf cj/f]w cfpg] ;Defjgf klg sd x'G5 .
o;af6 ;]jfsf] u'0f:t/ ;d]t ;'wf/ ePsf] 5 .

tf]lsPs} ultdf OG6/g]6 ;'ljwf
g]kfn 6]lnsdn] @%, %), !)) / !%) PdaLkLP;sf] ultdf Pg6L

kmfOa/ ;]jf pknAw u/fO/x]sf] 5 . sDkgLsf ;]jfu|fxLx?n] sDkgLåf/f
tf]lsPsf] ult cg';f/s} u'0f:t/Lo ;'ljwf pkef]u ug{ kfpF5g\ . sDkgLn]
tf]s] adf]lhds} JofG8ljy pknAw u/fO/x]sf] 5 . l;+un o'h/ ePsf] ;dodf
u|fxsn] hlxn] klg o; cg';f/sf] ultsf] ;'ljwf pkof]u ug{ ;lsG5 .

XGPON k|ljlwdf cfwfl/t pRr ultsf] OG6/g]6 ;]jf
g]kfn 6]lnsdn] xfn ! hLaLkLP; -!))) PdaLkLP;_ ;Dd pRr

ultsf] PS;hLkf]g (XGPON) k|ljlwdf cfwfl/t Pkm6L6LPr OG6/g]6 ;]jf
;d]t k|f/De u/]sf] 5 . ;f] ;]jf %)) PdaLkLP; / ! hLaLkLP; u/L b'O{j6f
Kofs]hdf pnkAw 5 . o;sf] 8fpgl:6«d Ifdtf !) hLaLkLP; / ckl:6«d
Ifdtf @=% hLaLkLP; /x]sf] 5 . xfnsf nflu sf7df8f}+ pkTosfdf pknAw
u/fOPsf] of] ;]jf Jofj;flos ;+:yfx?sf nflu nfebfos 5 .

-! k]hsf] afFsL_

lbuf] / e/kbf]{ ;]jfsf sf/0f  ====

Pg6L kmfOa/ OG6/g]6df ckTofl/nf] 5'6
g]kfn 6]lnsdn] ut @)*) c;f]h @% ut]b]lv nfu' x'g]u/L Pg6L

kmfOa/ ;]jfsf JolQmut Kofs]h -Individual Package_ df k|f]df];gn
ckm/ -Promotional Offer_ pknAw u/fPsf] 5 . o; ckm/ cGtu{t
;]jfu|fxLsf] cToflws ?lr b]lvPsf] Pg6L kmfOa/ -NT Fiber_ ;]jfnfO{ yk
cfsif{s agfpg klxn] pknAw u/fpFb} cfPsf] l:k8 -Speed_ nfO{ @%)
k|ltzt;Dd k'Ug]u/L Jof08ljydf a9f]Q/L ul/Psf] 5 . ;]jfu|fxLx?sf] ?lr
/ rf;f] /x]sf] Pg6L kmfOa/ ;]jfdf sDkgLn] ;x'lnot k|bfg u/]sf] xf] .

o; ckm/df klxn] !) PdaLkLP; ultsf] OG6/g]6 k|of]u ul//xg'
ePsf ;]jfu|fxLn] ;f]xL d"Nod} @% PdaLkLP; / @) jf #) PdaLkLP;
ultsf] OG6/g]6 rnfO/xg'ePsf ;]jfu|fxLn] ;f]xL d"Nodf %) PdaLkLP;sf]
;]jf k|of]u ug{ ;Sg'x'g]5 . o;}u/L $) PdaLkLP; ultsf] ;'ljwf k|of]u
ul//xg'ePsf ;]jfu|fxLn] ;f]xL d"Nodf cab]lv !)) PdaLkLP;sf] ;]jf
k|fKt ug'{x'g]5 . klxn] *) PdaLkLP; ;]jf lnO/xg' ePsf ;]jfu|fxLnfO{
k'/fg} b/df !%) PdaLkLP; ultsf] ;]jf pknAw u/fOPsf] 5 . o;sf
;fy} klxn] pknAw x'Fb} cfPsf] Fair Usage Policy lnld6nfO{ ;d]t
a9f]Q/L ul/Psf] 5 . ;fy} #) PdaLkLP; / ;f] eGbf dflysf] Ps jif{sf]
Kofs]h ln+bf b}lgs #)) PdaL 8f6f ;]jfsf] ;'ljwf klg pknAw x'g]5 .
of] ;]jf pkof]u ug{sf nflu Pg6L kmfOa/ ;]jf ln+bf pknAw u/fOPsf]
6]lnsdsf] df]afOn gDa/af6 *1416# 8fon ug{' kb{5 .

h8fg / sDKn]gsf nflu lgMz'Ns gDa/ !(*–!
cfkm"nfO{ cfjZos k/]sf] :yfgdf Pkm6L6LPr ;]jfsf] pknAwtfsf

;DaGwdf lgMz'Ns gDa/ !(*–! -!(* df 8fon u/L k|fKt ;Gb]zkZrft
km]l/ !_ 8fon u/L u|fxs ;]jf s]Gb|sf k|ltlglwdfkm{t cfjZos hfgsf/L
k|fKt ug{ Pj+ ;]jfsf] dfu btf{ ug{ ;lsg] Joj:yf 5 . of] ;]jfsf] k|of]u u/L
Pkm6L6LPr ;]jf k|fKt ug{ rfxg'x'g] d'n'se/sf ;]jfu|fxLx?n] !(*–! 8fon
u/]/ cfkm"nfO{ cfjZos kg]{ ;]jf / :yfgsf af/]df klxn] g} dfu btf{ ug{
;lsg] Joj:yf klg ul/Psf] 5 . To;}u/L Pkm6L6LPr ;]jfn] /fd|/L sfd
gu/]df jf nfOg lalu|Psf] cj:yfdf dd{tsf nflu cfjZos l;sfot
(Complain) btf{ u/fpg klg ;lsG5 .

ljleGg ;'ljwfsf nflu g]kfn 6]lnsd Pk
g]kfn 6]lnsd Pkaf6 cGo ljleGg ;]jfsf ;fy} Pkm6L6LPrsf] af/]df

klg ljleGg hfgsf/L lng ;lsG5 . o;sf nflu u|fxsn] k|of]u ul//x]sf]
;LkLo"sf] l;l/on gDa/ /fv]/ /lh:6/ ug{ ;lsG5 . o; kZrft s:6d/
gDa/ /fv]/ ljleGg ;'ljwf pkof]u ug{ ;lsG5 . 3/df Pkm6L6LPr rn]sf]
jf grn]sf] jf l;Ugnsf] cj:yf df]afOndf ePsf] Pkaf6} x]g{ ;lsG5 .
To;}u/L ;LkLO{nfO{ Pkaf6} l/:6f6{ ug{ klg ;lsG5 . cfkm"n] rnfO/x]sf]
Kofs]h / o;sf] l:k8 tyf rnfpg afFsL Kofs]hsf] cj:yfsf af/]df klg
o;af6} hfgsf/L lng ;lsG5 . OG6/g]6sf] 8fpgnf]8 / cknf]8 l:k8 klg
yfxf x'G5 . o;df ePsf] ;]l6ª k|of]u u/L jfOkmfO{sf] gfd / kf;j8{ kl/jt{g
klg Pkaf6} ug{ ;lsG5 .

lgMz'Ns NofG8nfOg kmf]g
sDkgLn] Pkm6L6LPr ;]jfdf u|fxssf] cfjZostf adf]lhdsf ljleGg

Kofs]hx? pknAw u/fPsf] 5 . oL Kofs]hdf kmfOa/ OG6/g]6 ;lxt ! nfOg
lgMz'Ns 6]lnkmf]g ;'ljwf ;d]t pknAw x'G5 . o; ctu{t k|fKt x'g] 6]lnkmf]gaf6
lgMz'Ns ?kdf c;Lldt 6]lnkmf]g ug{ ;lsG5 .

& b]lv & ;Ddsf] dd{t ;'ljwf
xfn Pkm6L6LPr dd{tsf nflu laxfg & ah]b]lv a]n'sL & ah];Dds}

;]jf pknAw 5 . sf7df8f}+ pkTosfsf sfof{nox?df of] ;'ljwf pknAw
eO/x]sf] 5 eg] pkTosf aflx/ klg o; k|sf/sf] ;]jf lj:tf/ eO/x]sf] 5 .
sy+sbflrt\ Pkm6L6LPr ;]jfdf cj/f]w pTkGg ePdf dd{t ;'ljwf tTsfn
pknAw x'G5 . ;]jfdf u8a8L cfPsf] u'gf;f] nuQ} dd{tsf] sfo{ ;DkGg ul/g]
/ nfdf] ;do;Dd ;]jfdf cj/f]w g/xg] ePsfn] ;]jfu|fxLn] lg/Gt/ ;]jfsf]
pkof]u u/L nfe xfl;n ug{ ;Sg' x'g]5 .
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