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HITHT T (Investment in Term
Deposit, Debenture and Mutual Fund)
FIOHT Wehl Tfoad ThATTS Saad Uit T S
T fercitar SeerTsh! Fefd fHerT qerm ot Tiwsh! et
THTETT STATRMT .4 % TfRrdct I WS &, W& 376 YR e
3o TG T |

TUT oY AT RT

(Deferred Tax Assets)

GEle ST L SRS AT STell g el fohdel! @
GT T ST STV T L TP iy TeftedT STafemT 2.5¢
STt qfe 913 7.8 316 o¢ FIS (& TG T S |

IR Y

(Equity Investment)

Ui TAfMT FFIA A IS HASTHE hFI R
TEATYS IAT €.§ S T TRET HRUT IR S
¥E.QU% TG WE®. 2R TS TR B |

o=t disema (Inventories)

T TRt i 3Tevas U ot Sushee @ite
TRt FRor wEie sratemT S diserd 39%.%%
SfaRTaet gfg W% %90 IS W& AT Tl B |

TEATST TohH, UTehT T =T HhTT

(Accrual, Advances and Other
Receivables)

GrteT ST ST T TS ThHe® ST T Sifehl Tt
a1 Ik THATITS TWTe TohH I TTChT EaT SawTe
TR, TThT T3 AT £48.84% o Jhg WS & 9o FUIS
%o TG TRl ® |
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iRt detenTefi e

(Post Employee Benefit)

WT{QIFI'I? ﬂ?ﬁlﬁ TI':E 9 eficd Actuarial Valuation
AR T FHT 0T Gt SFarfereT iy defemretia
o £%.0¢ Tfaerdel Ifg M 2. 32 37 ¢ FUS TR D |

T TR AT

(Deferred Government Grant)
GrfteqT STATHT T TR STEH e 0 Wfteraet afg
WEE.L TS U3 FS 3% ARG Tl B |

STIHTI SR (Trade Payable)

HeTTeh orEd oI TURER GETehT AT 99 saTusfae wite
TUHT HROT THIETT STETEHT STSHTE qTieed 36.84
SfoRTAe Ifg WE 2.2 316l 68 IS LYy TG T 3 |

YJTATEE (Provisions)

97,00 T AT ST T TR S[eeheh TR . X 3T
! T STTET TTHTShT §aT THIET AT SAeTETes 3808
SfRTet gfs % %96 376l W& S X A Tl B |

TATeh! HHT TUT HHR T (Operation
and Maintenance Costs)

FFHIETE 39Ty HaTew ety ST FaE T A
T ST HHA HYTATS 9 THTEhRT TS WUshT Ja
Ty e STaftmT gHd qUT TR @9 ¢ o0.3% Tfawrddt
g TS F. o 3TE Y FUS T D |

HEATAT ToATAT T

(Office Operation Expenses)

FATAIHT FHARIEEATS T fIaoreRt oATfT S
TEHT ITRT AT YTTAEE Hode quT &rdar forshrer
grareft ATt TeT Ut SHRoT THieT STafemT SrRiterd
FodTeH T L5.%¢ Ifavdet 9fg TS &, ¢ o7 3¢ FIs
R TR T |

JTeTenR HET Hed SRS WU
(AT /ATET

Foreign Exchange (Loss)/Gain
FafRrer HgTeh! forfrar ST HUeh! aitEdeRT T wHte
AR E. R0 HE ¢\o ARG TTHN YUHT B | 7T HATF, 1T
FeTRTe HETeR! Heg! & TNE JThd &. 3% IS 4] A
THT ST |
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ZSTTSIATS 9TH T |
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TEuE T Auw fefied e v fafdew facfim seeamant faawon (. 7T)
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T qeIT T T R3,R3¢,808 93,30,3%0
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cIIgANID IUcfeE]

wTey AT

T ST T AT R S L A (¢ TSR UTEH HTE Toh AT GHIET ST FRS & AT ¥R &R UTEeh g 378 Ficd
TTE SATIR I 2 FHUS LY ARG Y& SR T B | FHFIRT ot Y138 HalTeh ATesh 7 GSM HISTS HaTT Q.68
TTTA e TRt S | SR T YaTgH HaTdth shroHTen! SreiTt feedT aefier stafemr ¢ 26 faeraey gfg w8 69.]4
freTd TRt B |

Tt fafwe gfafy seariaet vaea e Tewee (FAaaR WEH o

fereor - ) CRHEE g::rcrﬁr%
00831¢0 30919 gfaeTaHT &
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T3¢ ATEATE ek T ORI ST, 3= TTicieht
e LA (NTTV) T8 d SreltsH |fshd FTTH
afafren! ferearens weften safim oy sie fguan
T | AT T, 06R/¢0 AT ¥,30,008 AT &THdTH!
Jeareh forea® T ST R ¢, 38R FTTH @T8T (Unique
CPE) forawor itushl & | R0¢0 TG HHI-HHHAT
T 8¥,¢8,0¢0 FTTH @TEH forator 71 @fer warterm
e forear T w3 Trearent farfir= weri femrerm
FA 3,44,230 ATE (Unique CPE) HThd FTTH
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TR AT F. 06R/Co HT TSH THUHI ¥
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AT foRq 915 R0 ¢ 0 TG HHTAEHIHT 6% 0 TITHIT
YT 4G/LTE Hareh! Ug= F1eh! © |

TR T T <R T U forehe SR Voice
TATATS TSN THTIHRT SIS 3. . 0R1I¢0 AT
9% TIHHT 2G/3G BTS SIeH THUHI B |

TEHHR &A1 & ol erfersh forehmer cer foreame
ﬁasm‘]aﬁaﬁwamwr J. 06R/¢o AT 5G
Wﬁmw@,mtmmm
FRIATEEAT 5G fureror et © |

TUSEHT qUT e TARRT ¢ HEH-Ed ST
100G per Lambda &HaTehl DWDM IUeHUTEE Ui
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fonafg T © |

TTHIOT THHR forshe hIY URETe STRITSHTRT
IR TSI, AT TeTT T STTHAT T3 ST=dTidehT HET
TRTE! A, FSieet Fetsh Sited Tty amiat
JAfteehet BIEeR Jeaeh foRedi T+ hTishA SF=id .
. R0WR/¢o I IHTHFHAT FA 2,334 Tehetifiex
foream sTftesher FaR Head: Qoleqmr qar s
T | T I JRIEEAT 10G/100G Interface &THATeRT
Router T 100G per Lambda &HdT DWDM
SEE AU qﬁHO‘de’HHI HITRT €§;[|

T Tl T GEUUTem e SAwid e Teret
ArerAT, oo weegwm Sgd fafs=r awia
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HTIHT =TT FHEIIhT Existing OFC Network
T ST T STeET STFAR oY 93 foh Y. Siftesher
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Tt }* Tfaed T Core Router Wedeh WIfd ]2
fereTd Wen! © |

T8 T dehlel e Brge forar T TR
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ST fr R MiaTger YRl 3T ¥ L 0¢.0 Tiawd
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a1 Tl 9%10.% TIed wacy 3% 3USUUSUe Wad
(CIS) AT ekl ® W TeII=T W ¢&.3 Tiawra 31fSpehrmn
T B | TR wffhe & Hiemse S9! S
220 & IR RHI B |

AT foreen Fiel SR Q1.3 FiRTd ST
IR AT Feahe! T8 Tkl T ¥4 3G Hiemga
TeTHRRITET R ¥. ¢ TTAA SHEEATAIT4G-LTE/WiMAX
HISTEA Heaehehl Tg e ¢l0.\9 TTATd SIHEemT Teh! o |
ferenfere 3T e )R, ¢ ST SHEEAHT Seer Hiemsa
! T el SFTEAT Teohl T W =T HEAH 3T
WUHT T THAT Foed RU0.¥ FHRIT SIHHEIHT Heer
TIETES Feeheh! UET TIohl @ | 3Thi ath = T 37
TUHT IIHT AT &7 X.4o SfaeTd SHaT 7 afy
YT AT Hedehdh TgaeTe sifoad ool & |

ITU & SeRIRTT T @ifE e SR & 2033 11
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JTATTA JYRIST AT URGRIT

HEIATTd &I (Corporate  Governance) et
ITIATS Iod  TREAHMY AT TS HoaTedh

TTERRT FHT UTCHT TSR AT STTHA T SeeT
TRTHT B | EEATTT GRITETHRT SFTRATEEE e T A
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TR ® W 31 forem adb i T fea st i, T

g0

SR el Y ¢ T B | ATeehaiehl Tl
qAT IETATS IR 9T GFalled T4 Chatbot,
IVR, USSD, SMS, Social Media, Website aTfeeht
FoodH T 1S TSR | THeRT IAfAlTh o foreett
Tborq roftent hTaicrae®ae UTesh Wl Y& T
T AT SEEATI EHA T T S |

U fefied Yoeeq ot it |7 @ TR © | a8
TR O TS Sk qeiT TiReaEatehT fashm SeheeaT
el e o fedsara afa et T o9 STy SArSid
T B |

TESE Yl JATETs Id THIEThRT SSe Aferd e
TRret, Treey TR HeTEE T wedrh yfHen
fate wieeel © | 78 T sroier st fmm ufy
FTOT TET A UTeeheh! ANTATS TFalee T da
mﬁgﬁmﬁwaﬁ: IoT (Internet of Things) S HGED)
fafir= smaaTies dees uftem™ T sravas HR AieET
T T T TR T S |

9% S arffo ufaidger 06k /20



AT GRESAR FFET fafres

dIUelIDI ADaAdID! 3IEN?

ddUelldl AdT AT ATEDE

b dUcichl AdED

T T IUNET AT STWE HICThl I8 HFI Hadl
T HAH eI TREEeh! STTTF 718 ST ATE F(eh! o
AT FoaIR ST Swet{-ar Trqul SATeRaehdres 3 7
HEI, ORI QT ST gLEsaR Hell SUst TSe
JTTH B |

TESE &rehl foshre T fored e hidsig, 7@ wem gfd

FATSA TAT TIAEACH Al

SMMENRAA iAol a2l Thileed aaisd
Jar

3H.9R¢Y AT FH Ifeor e ufed ges ol
et fefsied yomeftar et quee= da
TET TRERT BT | TS BTt it fafirer s
HThA EET Y&H T4 STSeeh! © | dehlei TDM based
Juefiae 1P Based JUIGHHT ®UT-GOT 9 T |P-
based Soft-switch, IP Multimedia Sub-system, Media
Gateway §& HoaTaHT WaHT S | P STafemT e
Next Generation Network (NGN), IP Multimedia
Sub-system dUT Access Gateway TTha Voice, Data,
Television (Triple Play) ¥&T Y& T &a+ T fafer
FYTHUT WgEHH! © | BT TDM Migration REISHT
FHA U TR =TE&aTs Access gateway T STaeerTd
T 1 ST 1okl ® | 3tk AfaT9sTe 8T Copper-based
PSTN @ Optical Fiber-based FTTH BT Hs=ITe=HT
HTTHTSH | 0 ¢ 0 AT ST HETEHT ST T
TABAS FFOHTERT I AT & TSI ¥ T 9 STHITH T
FTTH Voice @% 3 @@ R TR 4 TF %0 ITHIHREE
T FA & ARG UFSIR { T L ITHRHES WoH! o |

STIRHA TATT STAT AATHT IuCTeH Flaass
o Ty, Tfte, SA-auifSed &et (Access

AU qRUSATR HFHT faAfes

TTEheEeh! TR fIam, Tedi T 9s1d Y Tl S |
R HE & ATV Tl UTehe®eh! |l JUT fofehd
qeTsheh STV GTHSHR Hall YeTeh g Thel 9Uahl © |
SATIETIISh TheAdT T SISTILAT STUCT HTIH TRET SATHT T
sTTfbeRt T T 3TgE T A afeted Whl B | a9
AT oI STt e = gfafees arka
ST T3S ST HATE - TR b B :

code:00,1424,1425,1445 3Tfe) qar
® ol TSV (CLIP)
° Eﬁo@ﬁaﬁg (Locking Code)
° Eh_c'f%'faaé’:’T (Call Hunting)
o 3 Ui HmH (Three Party Conference)
® hel SIHHL (Call Transfer)
® & AfEET (Call Waiting)
° E&ﬁ%@@@'ﬂ%@ﬂ (Abbreviated Dialing)
o JHIY FHA (Wake-up Call)

JMINUT 51T IATCATSE IR b
G>UR AT (VSAT Services)

TESAR Ul & T HfsAg g Afd g T foke
AITIfcTeh ST HATITEIREATS T+ TR HelTshl
qgamwmaﬁaﬁwqtﬁésmemte Backhaul HT%d
VSAT Service wﬁm@aﬁmaﬁﬁ?ﬁ%ﬁq@aﬁ
TYTTEEHT STel SR el =T Sfwe g o
TTHHT THA ST T SHATh! 7 ST et Ui |
T, 303% HIeT Hfefeh 3 7T AGAR 2] SN 2R CR AT
AT Y-3UUE hesehl TATOHT U SR &qaT
FII T8 TR et AaT Y T TS © | THHT
STEITHT GHA deehle] S BT SUSTsY TS 3G hEHT
TSN IS Satellite SfafereR wEwqel it @
ATH S |

&9



olurel cfeidat

AU qRESAR FET fafes

AR Farsy Jdl

STeIedl Ufdfeicpl Aasd Jal

T ufEedt Yook fSuHuH Hiamser daT JuTel forsner
fafc 04E TS ST 30 A FHSHATSIATE farftrea wumT
3[E T BT | FHIETIE FTT GSM NffRmT AT
forepTeshl FROT qET IEAT (3G) B BT <l eI
Feflaw wfafemr smenfia 4G/LTE @ar forar mifteent
B | 4G/LTE HalT Ffd 2003 ¥ 20 (R089/08/08) Td
FHIGHTES! T TGRS J[EATd TS PRI | BTeT oRTahT ol
e o™ ¥,203 eNodeB 2R S T Wy o TR
R A T foRdR YU B | R0 ¢ o STESHRT AUTel
ATt X FS ¢ TR ¢ TR ¢ TF 4R foroewy
HISTSeTohT TTeeh TRl B | STRCHd HisTget Tfafer st
T HaTes Uy B

o e qor qigug Tar

® THTHUH Tl

o TS JehTaht ¥ TS AT (VAS)
o TEA UTHT Tar

® T5gH Ug it et

o faamfafe (CRBT) Tan

® A BLETE, el AT T el Bleg Tl
® AN ISR U (CUG) Harl

o SITEH T STET WThole®

® I TAEE

ARIRATSel SocJolc AdT

o8 cIsar Jar

FAl AT CEATEEATS WAfeqd e hralel Safeshet
BIgs{ T UL ferse wfdhe v T Dedicated Data
Lease HaTh! AT I B | TET SATIST ST 0
TTEhHEETTS JTfeeshel BIgR T TR fofse T v
S T STeE! SUHT TR S |

FR foisg Afehe AThd =AdH 18R Helldiud &Twdreh!
AT YT THISRPHT BT AChed B HTohd
A 3 THSTITH AT 39T TS SATERH B |

&R

TESAR AT g ™ 5G Sffeel e T
FFIAIR] ASHT FTET AT F. R09%/¢o HT 5G HalT
FISATS], TEU T e ford srEtaEHmET ale
TN B |

A grartion! Aarsa Jdl

Juret feteRmet ffd 2083120133 IRa CDMA wfafem
NG AR TaT FHIBHTESIAE SAEHTR¥S T T
FoATe TR B | Tl JHT qTdeaR HaTeh!
UG QTR forehe TAEEHT EHA T4 AT Tl ST
TR HURT ORI |

CDMA STeTerT Swatf-era 3Ushtor qelT STfaferes dar for
SIS YT T T8 SRITEI HFIAIT R0¢0 ITER
HETHT CDMA SaIer §vqul %981 9 Th! © | CDMA
I FSE AR & A= SROMT 4G/LTE #eaeh
T ST G TR CDMA HTehT TTEhesaTs o gior
TfETHR! 4G/LTE HaTHT ST THUH S |

gocloic Jdl

R 00 0 [ W HIGATSIE AUTe ¢ [eTohHet €T 1 STABIFETE
o dAeehTet = THIh! T -aq STHASTY TfaTemT STemia
FEHE UAeh! AT e o | wfafRmr o
TorermaE® e B gt wumm y=ferd Feiean
qR gfed afafer st=id FTTH, ADSL, Leased line a1
T TR © | BT Fr-iel fafs= afafer arba yem
TIhT §7EHE TelTe® FRTHR T8k &:

Ro¢o  IMMAF WA  Internet
YT Intranet Leased Line T %A Ueh TEAT
,u3% WA B | FHIA ISP (Internet Service
Provider) & El1 fases dfdhe 1 oratiftew
=TI T Feffad Feheears IPLC (International
Private Leased Circuit)y 9 WM TEH o |

ADSL $6¢3aié Jdl

HTYRHA A TATET HITheT ¥aTgH HaTeh! STeATe ADSL
wfafRmr ST Sesame gt TamT R0¢o0 A
HHGEE 33,4¢0 UTesh Wl B | B I8 HaTh!

Leased line
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UTERHATS IRt BT HTG ST T(dehl S GaTIe
T FTTH SerfersT SqT=aor 74 e 5 it H5eh S |

FTTH Sc¢oic Jdl

STSHTE FreT1e HaTeh! FEal HITETS TFre T shwa et
AT SN GUAT Jeaehells kel HIga ATthd
TferEeTo TR 3= TfdeR! FTTH ST HoeTe-HT <aTTeh!
T | 0¢0 T THAHHT TH TaTHT 3,64,%% 8 TTeH

TR B |
SIP-PBX JdTl

ST HE—HEAT TUT TS THISHeh! AT AT
U AT VAT FHEOHIA 00y TG <RI ToATr=HT
AT B | TH TSI BTATHH & 93T q& TN
TTEHEE B, | FHUL ASTHAT AT GUHT ST =

&I Uss I (VAS):

Ut Sfereat
PABX T PRI Line TS T T4 383t TATSTh!
I QaTee Broadband Intranet/Internet Leased line
el I FhT TR ToheiaT it ST oime ue
IZSIeh! ATEIHSE HoulTai T H1he |

T Sccoic Jdl

FIOHIT IR a1dh GSM T CDMA dfafer amda
TR 2T TAT U TS SR B |

« 4G/LTE

. 3G

. EDGE

Fixed Broadband &I Ugd TR T 4G/LTE I

Coverage HUhT TAHTEhT o T Namaste Wifi 84T
T TS T D |

ST GO YFTelT (STEcl: YaITSH, ST AT THUHUH) hT AT ATesheTel1s hrdHlet AT Helehl 2T TR

TS QAT A Sffe s e Siforeht waire] TS HaTes 3ucied TISe HT5eh © |

aIRATSoIdm

o A ThT TR AT

(Toll Free Number Service)

AT BT JANT TR T HEATEEST SITTehT SATHT
FATTT qUT ITETEEAT T3S AT TH W
A U T gagsq | fo =i uia wa
3313 TETe il ATl [T fo TUhT gaT 3ot
FRATEEATS TL<T T&T Tk THET ST
UEE JATSA T Thishd &1 S&M T A1 {arr ek
ATHETIF B | R0 ¢ 0 IATIA HHT-IEFH TE HaTHT
e %,%%% Lol S (A1 J8ay Rg et
AR T AT YSRIHh! ATHAT THA el T+
foren s firemsTRr 3 |

o FIfeEw oS ¥aT (Notice Board Service)
ST HH-HET, T, el SATCATSSATHT
TATVSHATE THHT e T ARFEEETS T3¢ T8
Y- fafu STTEATHT AN Hell THEHIES |
Al YATHT UTeshel SATFT ATCH STSHT Tt G
T TIRE IAThel B OThd 1he TH &a T 9

AU qRUSATR HFHT faAfes

THRHAT e T SATThel 3t ol G aae | Hall
ST T 9T IUHIT S T U | T HT AT
TI-UEATEER]  ScUTGTeED! MR T TH,
e gt THER fE, wa- wmees
o U T, AEAT HFHIEER ISH
breaking news TfE U TS ST BH S |

* Interactive Voice Response (IVR)

[

AT HETSTE o T et ST AR = (STt TETeh!
symbol number) SRIA T W%Z{a% B ECIr)
TeTioTd ST | Treelt STHeRRT fofd Tees | 81T
TeTeRT TSI TeRTSTAT 24T BT 3TN SRAUR B |
TS AN AT I RISeeTe SUCTsd TRISUEH & :

® 2800 (SLC Result Enquiry)
* 2802 (10+2 Result Enquiry)
® %03 (TU Result Enquiry)

&3
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AU RESAR TFUHAT fafes

e NTTVEaT
FHA FTTH gfafr arha wamedg qor gete
T IUTTe] TSR IHT & S 2038 3 IPTV

aeRoI db

gt STl wiel arRem fafuas  fafaw
feRfbment TaTe® IUCTeY THIST 32T SITEY Live TV,
Video Streaming, Music Streaming, Education App,
T Sh(Se 3Tfe HATEEATs Q6! TeTHTeh! |G
T fogteshl © | amrcrd a% e w1 i VAS

HITe® HodTeATHT {ehl B

i et UeTE (Missed Call Alert - MCA)
YATUTEIhT TR S U SATELTHT, WIS i 36
VUh! JTFTEATHT T Ieaeh IUASY U] STTEATHT Fled
FA AT AT VAT AR UTeshol THUATH Ifheha
TTH T He SHeRET MU B | T BTl STHT Tt
TS SETeRdTeRaTs a1 e f:3[eh ITeTed T
D | UTehel 3th HT 213 =TT UNSUB MCA A% 1400
T THUATE T 3T *1400# ST TR AT T 8T Haas.
¥ I HETE T =TRHT SUB MCA TR 1400 HT THUATH
T AT *1400# STAA T AT AT GEATE T FHSH |

e faTeaTes <

(Caller Ring Back Tone -CRBT)

CRBT a1 {3 TTeeheeel a1 AT IAsY TR T
TR e ATAR AT ATl g a1 el s
TR} e FTeaTen 2ieh! TUHT T TaaaH | ek TRaush!
T 3T Y e 7T ATeehel el AS3ETArH G Harge |

Siferer Sram araTft

HISTSEAR! SATAHSTE U [T hlTe T IS TRISUHT
T3TeT TaHT TTEheEaR! ek B fae STueRl @ | wiersmr
UTEhEEh! ATEHTATS HEITST T8 i fohfmehT Jares
oY T AT 329 foIgTHh 5 |

M2M Service

FHHTA TR 9T mﬁwﬁm Machine
to Machine (M2M) el ST 9T ST T B |
quTer forgd TR, AT AT IS e,
S qAT HEH T foramT S madeh Smart Meter @@
GPS/POS T waiT T fafir=T shroieears Mam i

&%

Tfarferent NTTV Al Ga1 e TR B | 0¢0
AT AT I8 YTehT UTeeh 32,843 el
B

(physical/e-sim) AqThd TET M ¢ AR § T 8
THhT AITHT Iehe Jhg, HUh S |

NT FeHTehR! HHR AT

FROIT WTSHS SHOET HEierl T 3e TRl “NT
YT HER HATATE TRt fauent © | a1 G Tt
SR foreen 81, SEHT JuTer Sfotehmen! Hiamget Arhd
FA T FHY, WA, THER, HEH, TRhde TR
grareet fofi=T STt eTerets f+:37eeh &9aT S8 T
Tl | AT 2 feTshment HiaTser HTdhd 33 0 0 AT el T
TS TetT T Tt TS 2 ST SwRT T w6 |

WIS TUT TG Fat FaT

TRAT TEHET VA& TF-g a3 T T Ul JaTears
HF THEHR] SIS AYS T THIET 3l HalT Juered
TS |

®) Wl el AT 3UeTed g
o ¥R HITEH HFawHl I a1 Tl
ST
* 2R T SFAB (PSTN)FFR HIUTS

W) ATHIAR WItha STeTedl g
® 2%o% (PSTN Bill query)
® 2%01 (GSM and CDMA PUK query)
® 23R¢ (PSTN Phone, ADSL, Leased Line,
FTTH Complain)
® 2¢<¢ (VOIP Call Compilain)

M TFEH RIT $¥RY AT GFdT GOHT ST=adireed

HeA AT

o T FHIS L¥R¥ HIhd HFIIehT ffir=
TATE® (PSTN, GSM, VSAT) ST T&dT 88T
A=A et T TR |

* T |AT TN 7T AT ¥ 3% (00 hl AT
9f® Country code T T g Tfgdeh! B
1 IS TR TR e 7T 968 |

9% S arffe ufaidger 06k /0



AT qREGAR FFeT fafres

IGARSNAGAT AT 3eaRited gRIA>AR Adl

3iaRifter JdT YGRIBEBHIT
HodIJAdLAr

FHETA Singapore HT YT TH POP (Point
of Presence) UTha fafi= sr=ifsex THAR
TATITIREEENT HRTTGAT T Y15 el STEHIEH
T T B | AT S FGT d% R T HIHAT
TEHT 2R 0 J2T AT YERIhe®HT Postpaid Roaming BT
TATRR FTHAFATLEHT 3o T HAT FERIFHEEHT Prepaid
Roaming TETeRT ATRT TF3IAT TR Standard/Discounted
AT el ATEH 1S HTTH S |

fACRIATE olUTCTaN e Jiol AR G
R

FIOHT AT TR STTEAT qYUT ATHT TR
STSEAR HTIAISTT STTET Ty Hede ot T
T TR B | T SHHAT AT e ST TSI SAThT
S AAFEE ANAA A UAHHT Wl TGRAFEEHT
HEhR T T ol Fshewele Wg T STHT TTeHT
i T T aeT TR & | J8aTe T e T8t
ot HeTohHT Tk AUTeTe®eTs Jedel €T hIgar g Teh!
el

3eaRINeY 3158 cTgal Jdl

AT TDM TT |P o AT faIfs1= 3919hT International
Operator THET ITATSIGdT TATHAT T International
Voice TAT SMS U1 Ho=TeA TTe 3‘|TQT=|ﬁ€§ | International
Roaming ¥aT d% {3 I2T <IMT W LC& T Tl
YETIHEEET Postpaid Roaming JaT T 33 92T <941
T R& I AT YERFHEEHT Prepaid Roaming TaTeh!
ST G 7T Standard @97 Discounted €T {HT el
T &M R B |

b dIsurd folIe>uT

ST AT et TAT SMS TSI w07 T ehT ATRT
PR Tsed It o STgee afHfent aH-m
romesh fepmr JuTeT qrEesR SRk, Hutel Jedisht
TEHM T T S | SR ST A e T

AU AR HFA Fies

SMS ST ARIGeT 37 foraehetmags fat fammot
TH FHIOHI A Monitoring Tool T SA=aiifsgd
SISTIRAT 3UcTsY Fraud Management System FpIRIC)
TR © | Sfafemr smenfa fmoier stfafes smavas
o fasgwor W R 1w fhaRaTee e T
JITEeTs et foguant ® | @t yaTEREeTe ST
AT TeAThT TOTRR T, GIT AT TSRl TG

HHT HhNIcHeh T TR 3 |

&Y






AT GRESAR FFET fafres
3efdeddil Iorglel

31 W@ Roco 3R AN 098 UREA(%)
ST ST ¥ %33,340,389 ¥ %% 384,9 %% 9.30
e talg 3,¥%0,239455 3,599,554 %9 -%.30
AR BT Yok 3,¥5% Y 05,430 ¥ ¥RE9ER,0% 3 -9.33
e glesh £33, ¥ ¥% 505 00,2 %%, ¥3q -0.3%
T Yo 358,209,534 ¥EY,00% £33 -30.5%
I T TPevT qrEs=R fashTeT i 3,3%%,929 950 933,535, %50 4.¥5
Toparrelt a&q 9,%39,¥2%,250 9,£¥0,693 9¥0 9.9
AT 99E],508,3%R 3,9%% 555,000 9§q.30
qrgfe T 8,004 49% %0,930,03% 92.8%
AT ST 3,359,5190,000 3,2%R,300,000 94,00
AT T HZ (TDS) q,%95,96 ¥ oY 9,853,933, 9 ¥ -30.%%
ST REG,¥RY,ER09,35% REYIR,35%,%R0 ©.0Y
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AU qRESAR FET fafes

gIfdfeicd " UlecI<OIdll 2lIoTGIel

- T3 WA Th Uesh Ui SRAEH, 3= mifden!

gt T fafis T (NTTV) T8 =reftsH |feh FTTH
Tl faras axften stafim fomiy Sire fesuent

« OTHIOT GLESTL forehTr shI T SIS hisi,

WU T ST SORT SFAIAeRT HET TRTET AR,
e gewem Sited oty #riaT sAfteswa HrEan

T | eI STERMT FTTH TaTdh ¥,3, 008 T
AT 2o ToEa® TR ST R¢, 363 FTTH oigd
(Unique CPE) faraxer TTTah! © | =1 1.4, W1 e
& TG IO A e TR T e 3 AR (A1 o
HTEUTFRT T TTEH o7 7T ATSTT TR ST T
TEAT R BSIR foIaRuT A1 Jeaeh qai WS hitel %
TR & ¥ 99 UTeF FTTH HaTT STEE WOR S |
Ro¢o IANIG HHIHFHT FA ¥,(8,0¢0 FTTH
AT foreor T |k [ETaR Heaeh foedi T 03
ToreaTenT ferfsr Toriar feptamt et 3,44, 8 30 T
(Unique CPE) HTd FTTH T forawor e | @t
7ed FTTH Voice user 3,009,090 FTTH Data user
R,%¢,3¢4 T NTTV user 33,9¢¢ I%EFFEFLI

o AT IMA. 0LR/¢Co HT TWSH TNUHI L%

eNodeB % HTHd il Yo T oMt 4G-LTE
HATHT T TR B [ T T T <R i e
forehe TATTEEAT Voice TETATE T3 THTEHRT SIS
JT. . R06R/¢ 0 AT 4’R 2G/3G BTS TSH TRUHI B |

- TWSEAR &FAT g Al 5G TRl ST

ﬁtﬂq:ﬁa?r?ﬁamwm g, 09R/¢o HT 5G HaT
FHISATE, qﬁ@ﬂtaﬁwaﬁﬁmﬁﬁm
e TRTEH © |

. TUSH qAT FREAT TSR LR HEH-AE TIAHHT

&S

100G per Lambda &™dTeht DWDM SYSUTee af
TSATCTTHT STTTEHT & |

2o forEqR T s ST=ld 3T, 9. R09%/¢0 Y
HCTEFAT T &3R8 FoRaAlfiret foream vuaht & | wndt
HIET JAIEEAT 10G/100G Interface &THATeRI Router
7100G per Lambda &dTeh! DWDM 3UshUTE Ui
HoaITeTTHT SATTH & |

o IO HUTICl T YEUUTEH e Fia Hed Uerel

AT, ST TR ST forf¥= Amiar siftesret
BT Heash (UG/ADSS) foream 4 shrefshd t=ia
EasEich) Existing OFC Network gud g T
SEAT SFTAR 9 § R Toh 1. et FrEar Heah
T SHUTTEAT TYETITEIT TR el Qs foh it sAfteener
ISR ~edeh JURRTHT TR U B |

o I8 T dohrd ftehd BER foear T TEiRT

et T HeEm gew teiaent SAfd foehe ud g
WWWWCW%CHWWW
T 2T 32 Hop Microwave Radio HodTAd THehT
AT ST fcfehel e T §Fo= U |

AR FIEI A2aeh ITESHT Wifd &% fawm,
DWDM &g Tfd & ? Ifderd T Core Router A2aeh
e R TfsTd @RI B |
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AT qREGAR FFeT fafres

AWl JAldIold Sczalficd

SR STk HTHTIST ST NTTHeh! AT SHriic] T=ITSS STTUh AT ANTEThT STATa Ueh e Qi fehrereht
EHT ATHTIST STGT AT A THA FHPIIet STIfHaRTHT TS 3T S | Hel SATSATRIT [hTeheTIe e Hrdiel
QTSR STETIce Sfdeh! SfdergaT e e STTH! © | IH ST, /T T HIEHT Fralf-erd TUT HrishHesars (L
foTaT |1 o T T B | FHICT TSR A& MW T T AT STeaTiied s/ T foRrwr 1 forfea

STEETS TR TS HTTH S :

ATehe &l

FFIAICT EAEE &Aeh! forehTEehl TIRT TEdNT 714 STTEH
B | WY WcTHeshT G SUCeY TISS SATTH B | I4
Ferfament TeaTTeTe TaTEieeh! TS S50 SIS qeil
fceTeicRs ST ANERG T JeanT T 91 T

18T &t

Ffir foraeRed sve fafte Qe deemesst
&I STIIg, k! AT Hifereh qe STfarfees aeam 1d
TSR | T8 TR Tteq STafRrmT shraiet qureht fafir=T
TIHT ol T TEATReTs TS ST
sr=ta feremeff T ferer deemeEent amar ANElg THen!
AT T Hrige Ml ©

o foemefieecrs 3ok R forawor andr i wlemarn
-7 vaTgd, <21 Ao THUHTH SE TREH |

o W WNEIR faaereem = SR =

GIRICPURAE

AT TET STATEROMT U9 Ul ThRIcHe:  STEATS
el gEEH W g R T wrTer Jwmen i
TYEEHT HHTSF STET I SFA=id [JIfae Hries
¢ JATSTRSHMT THIEAT STafeT USSD, MPOS @It 3171
MPoS fESl Jag T TSl T weTi¥ehen! SENTET HHt
TATEUH! B | FHFITeT ATTaqH SRRl ST AT SATHT
FIEEATs Automation T4 T TR ISR et
o139 Digital Signature ¥ Document Managment
Systemlilo_ﬂ?ﬂTﬁTﬁl

AU ISR HFA s

&Rl GHY freRTEmT HehiicHss ToTd U4 SRa-d | s
Ig TRTehT TeanTaTe HFHTehT 19 99T A 3ifehd
el SR SR gaT el AT S qo
ISR TSt @Hd g 8 haws |

T TR W Sferw wmnfes foeor e
FFTEE LT T |

o = FNicome wreafier foameaeears wid=x
IS TSI |

o T Yevreh! fornmees e amnlt (U, e
() YA TRISTH! |

TJEaTe ot et HEATeReh! Nt STaTeRuHT SHT dTie
AT & T A feramefieseh! feren Tore sifirfg
T TR T STUET TRUH B |

o INTHAT HHIE HETANIATS [N~ THIHT TLERTS
giiEs SUTsY TS |

* HIEER Ao HSh @USH! SRATAT TE0T FHrietrs
fr=aear feguant |
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AT ©.38 37al € FUS Wohl B A IAfereadl 14
=1 T ¥, 34 ATt S WUoh! © | Sgal Sfcreaeish
T o EoHT HERTet AT T el el fd, Tl aLeaT
JUcTsY Package 8% hl shWUT Normal Tariff IRERE
Package SEITT T UTeoha®oh! HEATHT Jhg WU HRUT
SRR UTeeh ST SedT Ui HaTeh! TSR Ifg T84,
LESEI felRrehi ferehTe, $=2TIC §el T Smart Phone %1
El%ﬁf qg?lﬁ OTT (T*rl"v?f: Viber, Whatsapp, Messenger,
imo FATfE) HaTeweh! SATHh ST, faTere g STt
T AR § icteh! TIHTOTHT ST ST ShRUTEE el
T oo Uil forTa uter adent s1arfermT o % ¢ gfderet
F YR S |

]R3



AU RESAR TFUHAT fafes

T TA "AThT

FA T AERA FFIIh] T AFARISIE FHTTH
AERATE @RS | WHIET STERMAT HFoishl ST
THNICHEF TG TAT HoaTe @oHT Jhg WU HROT
AT A6 T 314, I QM ¥o0.84% o FH W§
¥ e 3 FUS Tl B | fora fer aven! swafemn
AT ATHT &0\ TfeRTet TRl o |

HaTTAT AT AJqTd

oA ATHT A FOHIR] FodTed TR
HoaTe ST forrfor T wfeta AT 2 weftan
SFATEHT FoeITe AT SFIUT 228 2 Fferd el ® I
A LA T 30,84 IRIA HH WIH! B | 9ie
T SHATHT HodTe ATHT ST g4 o3 STt
HH D |

T THT
L dfeSeh! ATHTC IR Ga AR TESS | wHa
HETRHT FFII T E. o 376 QR FHS ATHT TSI
TR S S T 319, T T &% faRTaet s Waeht
B | forma ofer oot srafemr Sfoaem agaee Fefteo
T Y WIS e 3 0 NI Sh1A HUEhT ST SHIoTet
4. 0§ IR ATHT HEHT B |

TS A ST
& ATHT AT hL Tfesehl RIS Foed TSt fersire
T iR AT € | WHIET ST ge A A
20.¢3 JIASId Wehl S T AT oM €.8o
fRRIA! FH WTeh | Tl Ttiehl ST & AT ST
4. ¥ o T T B |

R4

e AT STTATT

T AR ST HvdTeh! S MR AT T ufd
I SR HhT ST HIT el Heter et qeet
T SFIATA 0.8 8 TOM T&eh! © I 7T 3T, AT 8¢.6¢
TON Teeh! TR | hPafient SIE ST HeaT wash! fgert
FROT I ARG ST T Bl

e e e

(Return on Capital Employed)

FHA t{_\%lﬂT gfawe gg HATHT T Capital Employed
! SfTd STIATA A1 B TiE STafemr i s
gfawd €.8% Wiawd WHl ® SH HAfedl Ereh
T .08, TTRTAT Sh B | | aehl STATemT ¢4
gfereTdeTe T1eT &. &2 feTanT ! |

i HHTRT ST AT
GeiteaT STt Wi et STed ST T A,
T ¢.3% TiRTact 7 WS ¢ FUS LY AT &3 B9IR
forma Rt ® | ol AR stafmn gfa et sftwa
FTEHY R, TfaeTaet gig wuR B |

9% S arffe ufaidger 06k /0



AT GRESAR FFET fafres
Horizontal and Vertical Analysis
fdcier Forfadl fdazur (drRIella)
HATE 3¢, R0co T
Horizontal
foraor %ﬂ?'[\aﬁ' Taaw Analysis Vertical Analysis
Variance
Eeea i)
T e e
g% TEqf q,548455,%03 q,23%,503,50%  -3.¥%% 9.9%% 9.39%
SRS, AT T 39 40,548 350,303 Y9498 00333  -9.3%%  39.5¥%  341%
YT SRR G 9,995, 35,954 MO,5HERE  -¥.33% 99%  9.¥5%
gfia ety R EERSA R 4,223,2%3,903  -R.3¥% 3.%¥0%, 3.959%
St O a1 iR ’5Y,30%,399 9953,599,035  -9%.9%% 0.%3% 0.94%
wHifrEreamt @ q,39%,%23,0%% 9,4¥%98%,359  -R9.¥9% 0.9%%% 0.25%
G HFHIET T R¥5 555,200 R¥5 555,300 0,009, 0.9%% 0.9%%
forcfrar wvafay
sfaafeqr et 920,000,000 430,000,000 ¥%.94% 0.93% 0.05%
ged) gy aor B T 393,338,000 ,5UY,R4R,000 L UL% %% .50%
O Tt 93,959939,35%  q3%3¥,¥0q %08  —9.0%% 5.53% 5.9y
AR 0] 395,033, 35% ERCER TSR ¥.33% 2.33% %
T T FHT ?,955 R03 54T 5,390,R3¥ 9% 99.95% %.93% 4.R¥%
grEidr AnTd qeafy 320 445,R3R ¥q3,983,5%0 -U.89% 0.3¥% 0.3%%
ST 7 AT et R3,58%,R%3,%0%  {¥,03¥ ¥5OMER  -095%  4&.\95% .
BRI
for=eft #isard 90 Y%E 359 190,553, %309 3¥.99%  0.¥¥ 0.99%
STTH e a9 37 1 feredt Tt 999,54 %,3%9 R989,559,¥%¥Y  -3% 9.33% 9.3%%
=1 F GHIIT (G3) q,0%3,095,33 184, ¥¥% 55 4.0% 1.0%% 1.04%
fortrr wwafa
=Tl ] Y2 ¥5 95 ¥523%,¥3  YL.RR%  0.04%  0.03%
i Tel WA, YT T AT ] 950,228 455 3055, ¥ U1.94%  0.¥%% 0.30%
STETH] FiobT TH =T T3] T A ,0593¥9q55 3,3R0,%33,050  -90.09 9.39% 9.¥%%
Teel} e e 0 I ¥3,290,830,000 Y3 35Y¥, 800,000 .20%  3®_WIW% IRMU%
TG T TIE GE ¥,%¥90,939,330 Y 99,397 ¥0R ¥ 50% 3.3%% 3.49%
ST TTe] et TERUIRW YRR, R4 9.54%  ¥9.3%  ¥0.83%
ST T WRERY,¥Y,53¥  WUGSEY,IGRI¥S  084% 900.00% §00,00%
kCURRIKIRIE ]
®;
W‘jﬁ 95,000,000, 000 95,000 000,000 0.00%, 99.39% 99.3%%
afsard AT 9 R¥Y,035399  YORES,0¥ 04T -9.H%  YBUR%  ¥5.90%
ST St 333¥Y,035,399  RYTH,0¥R043 -1.3®%  U5.53%  %0.0¥%
T e A
FTFRTEIB R Fafar R,590,5¥Y,343 92,593, 5¥¥ R0 9¥.95%  9¥.35% 9.43%
T GO 3T 9,433,35%,3%¥ 5%3,09%,2%0  95.0%% 0.8%% 0.9%%
o aTirear
ek et Y5, 03993 TUE5,09 9@,  0.0¥y  0.0%Y%
NIEEUEE] 9,40%,3%%,09¥ RIRGIYS AL -IR¥OY  02¥Yy  9.¥0Y
1,00, T, ATSE TR Ao
AT TR i"@"ﬂﬁ‘ﬁ RY,R0R,94%, 948 JORUV0RKU -9RRW% 1%.% 1¥.49%
e AT T SHAEATEE
1] L AT ()
et artred ¥49,\950 5y, /WO ¥ ER.U9% 0.35% 0.9%%
ESGIREET IR,58R,¥R335Y PR SRR -R.¥% 5.0 5.25%
ST e A %EY,%00,5%Y q,249535,03%  3RqU% 9.59% 4.33%
[ERSRUISISEECaU R - 3%%5,903,90¥ 00.00% 0,00 2.39%
TR 9%,9%%,¥499%,0 93,933 3595%  3.98%  90.40% 5.0%Y%
I TR o gTiicase 8,09y ¥ 5 Y% VYIY,RI¥,RR9 H.5U% ¥.%3% ¥.\9%%
ST AT A s TES R,E¥0040,53R  ¥OI0URR0E  9.N%  IL.RU% WYYy
STET Ut AT TR PR ERY,I¥Y,EI¥ QUG ERY,R9I(¥Y 0.54% 400.00% 400.00%
AU GRAGAR HFOA1 (TS RY
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Horizontal Analysis

Tt ST STge TR TTseEeR STafy [ g
HIRG TTNTERT FaT 3.%% TfTaen! i TUh! ® | forma
Hie aUET FFO SIS, e T STl GRgiaT
THTAR FIHT 99 TTRTEehRT B AT aTiYeh $9HT BTH hig T
TR B [GHTET STa ST ST, Wt T SThUMT £.3%
ATl 0 WU B | STFISHTEEh 1 T8~ T/
AT UTeh! T T 3719 hl JA-THT SHAST %3y Ficerd T
2 &.\0& JTASTaet A MUh! | HFIIETE forstaT fefg =i
SRR TFfTEeh! SHFaIsh! i@l =fifd q9T IFRS/NFRS
EEISE AT CaT (Amortization) THT RO JANT
STTRT Ty THTETT STATRMT %, 33 TTaTdel o U
T | HIUAHT Wbl Giewd THAATS Sod Jidhel ITH T4

Vertical Analysis

F GEITTHT STRISTT, e T 3UshUureh! feemm 32.¢4
ST Wbl B T HENT (&I T SROTT=HT ST e
34, 3Q WTRTd Toh! & S 7T STLHT SHHTT 33,48 fera
T 3.9k Slcrarer Tkt ferm goit qem arficd ad T gsit
T Ao FATHIRT FEEAT Ue.¢ 3 Tieerd el © | F

R&

feh T fereiter SeerTsh Jefd e e sRurdsT STt o
TTITERT SHTOT WEveTT ST el & o Ko7 STt
2.4 TfoRTact 3 Ueh! B | Sa foreament i Trawaeh
o St IUeRtuTe® @G THUEhT SHR0T SHiE STafemT
et Hisara 32,9 whaeTael gfg T © |

TESER IUFIhT @itg TRUH Hor FHie et
ST e 38,24 Tiaemaey Jfg w8 © 1 %.¢ o7d
R4 TS o¢ ARG T & | 5. TH.TH SATEEH aTad qat
TefohT0T Y[coheh! AT €. ¥ 3Tel hl 9T SHTET TRTHT Eal
TrfieT TafemT FaEATE® (Provisions)3¢.0& fdwraet
gl WU B | e et Fe wraf T ke ISft qu
TR T T33! T 0. &4 fwTaet Ifg WTH B |

qSft o aTRicarmT SteehrE fent gioem £y.3¢ gfawrd
TH! T STEHT @ ST T %08 Ffwraent Jfg
U B | AR =1 STRIcareh! T . {4y WferTa et
T STEHT T ST AT 0,40 FTeTeehl gl ST
£l

9% S arffo ufaidger 06k /20



ST GiIcFATSTaDT (ATt

HATATE 3%, 040 HT GHTH HUhT

ALl S

AT REeAR HF fafes
_anq
Horizental
T I Analysis  Vertical Analysis Composition
Variance

TTERETTeRT FTFTATATE ITH 3T 3§39, ¥ ¥R R0% 3929%,65% 393 -¥.3U% S84% 5. ¥4%
forefir st 9B9R J¥E 39 4,209%¥0999%  39.5%% 99.49% 93.39%
T AT 363,239, %¥9% 1¥9¥EE ¥39  -3.55% 0.5%% 3.33%
ST ATRETHT ¥¥¥ITEIGUE] V¥, 39% SUS,5]Y 099%  900.00%  400.00%
FHART GiodT @ - BRY0,E0BEIR. 00 - B, HIE.00  VEEy  -98%0%  -9%.%1%
RECIRER IR LR - 9%30,453,9%.45 - 9045 335,¥%3.95 5.99% 9995%  9%.%1%
forsht TrostTer SITHeRToT 9o Y @ - R8Q,30%934.00 - %054 9%9.00 0.3%% -0.4%% -0.4%%
FRAT T T -9,393,90%,33%.00 - Q939,5%%,354.¥0  9&.R5% -R.%4% -R.43%
T SEqT JoheE AT TR GEL - 9005 95 44X.00 - BROY YW BOR 00 9.53%  -080%  -99.5i%
foraeft a1 HegaTe AT/ (AT 305,90335%.00  3¥YR¥ORIR.00  _IR.E9 0%, 0.95%
TEIREIEEHT YR 3foadt e - 3REE],1I00 - 150,5%%,30%.00 &R ¥y -0, -0.%9%
EBITDA 9%,345,54%,599  0,5%¥,0303%%F  -9.0¥Y% ¥3.45% ¥%.23%
forefier =i - %93 3RREI] (990,235,33¥)  -35.80% Q0%  -q.9%%
T - ¥,2190,30Y%,008 (4,59%,4%390%) L3¥%  -93L¥Y¥Y%  9R.EU%
UG (Amortisation) SRUYYEIR00  (1949,¥%%,39%)  -99.90% W% %%
TFIF (Net of Reversals) - 999,208 S4% (RRZYIZMQ)  -¥9.33% _03%  -0.40%
FTAHT HATEAHRT AT 99,5¥4E &5 13,0838V R W% W% RYYY
TR STTEAT
T HATIHRL A TUR IR (4,3509%¥3,033)  -q4.33%  -90.3u%  -9R.9%%
T 33,00% 3% 959%R ¥03  -9%.4%% 9.¥3% q.99%
TE FHRT GE AR 9,330,9% ¥, 3% 5 Y9001 -%.40% 9.53%  9%.0%%
i IR A (o) ¥%.00 ¥9,0% - 0.0% 0.00 0.00
T IR A (SERLS) ¥¥.00 %9, 0% - 0.0% 0.00 0.00

Horizontal Analysis

TTEHEEHTH! FEHAAIIE ITH AT THAR HATEEATE
B ATRHIATE SHISS @A PSTN, ADSL, FTTH,
Lease, GSM, CDMA, T Interconnection 1< I8 AT
THTET S | FHTET ST T TTeheesiTeh! Trgiarae JTe
I ¥. 3% TfATdet Tl B | TR S et sareiet
ShT HIOT T AT 39.6% TfeTdet TR B |

e STERMT FHAN GlodT @, goared a9 qud

Vertical Analysis

A SATIHT To=TeT ATIR! T ¢ & Tfaerd ol o |
Fefte STEfemT 3,34 Widedet W W3 EBITDA ¥3.4¢

AU qRUSATR HFHT faAfes

T T AT Todlad @9 A 9.¢¢ e, ¢.88
gicRTd T 2€.%¢ UfRIaet Ifg WUl B | ATl HeTh!
T STHTERT ST WISHT WUh! THEahT HROT
foraeft fafmr wefesme skt AT 71 3.3l Jom
FHT 3.6\ Tt T © | THIETT SFITHT FHEI 1R
ST T AT T SAeA! ST T €40
it TR B |

SITCRTA TeehT © TATHT T ST, T T £, 38 Fiaraet
FH A3 809, 3 TRRIG &R S |

R\
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Value Added Statement

3TTYTE 3%, R0L0 UT HHTYA WUhT

Tramor AT o]0 T R00¢19]
Value Addition =t sita

g Ao 3T 35,399 ¥ ¥, 20% .92 38.29%,95%, 393,50
1 gedTer T S CERICCREERTE 5, ¥¥0, Y 09 Ug
T He=Te |t Vaule Addition 38,088 %198 330,59 3R ¥R 0¥ 593
3 HATEHT CAEERCATOR £ %, ¥L¥ GRYULR.3R
%ol Value Addition 3Y,R9%,5¥ ¥ 99 0% 34,233,2%9,59%.59
B T, AT qT FHUIHL 8 0%,y Y \%.3Y ,25%,¥5¥,53%.¥0
g Vaule Addition 25,99%,5%%,¥0Y. 90 5,R¥Y ¥\%K R53.9%
AR T 356400 3,591.00
gfer = Value Addition 939, %4099 YY530¥3. %Y
Value Addition =Y STz ST R0081¢0 AT 00103

R 840,509 53%.00 R5% B3%%,¥93,R%5.00 4%
AR 9R,339,%9R R5¥.00  ¥¥% 93,R54,359¥RY L ¥L%
ARt 8,300,000,000,00 %Y 8300,000,000.00 W%
Ffe=rd v $0Y,35 4588 % 1,05%,395,330.5% %
gm_vaalue Addition R5,9\9%,5%R ,¥0Y .90  q00Y, G R¥Y ¥ R53.9¥ 00%
Market Value Added Statement

Fraror T R0081¢0 T 00¢10]
@FTWQ@T(EB) 950,000 000 950,000 000
i R A () Ro§.R0 AT
B TSI ()= H*T & 9%3,3%¥3,000 000 945,30R,000,000
et fehelTsi! e (1) 23,2¥%,035,30 24,3%5,0%3,043
Market Value Addition %,3%%,%9,95% §3,233 249 R ¥V
Economic Value Added Statement

feramor AT R0]1¢0 ST 200¢19%
Y3 AT () 823094 %, 93¥ 5, %90 933 2 9%
Fel SRR IV (W) 23,%¥4,035,311 2Y,R%5,0% 7,043
gfafeent @mma (M) £.00% £.00%
iSR! AT (F=a+T) 9 494,503,049 959, ¥¥3 Iy
Economic Value Addition G%, ¥R, Y3 LY AR AN SR

RT

9% S arffe ufaidger 06k /0



AT GRESAR FFET fafres
f>=aa | - ¥y
q,05%,39%,%%0.5%
S - 2
9,300,000,000 8, 3%R,HN3,R%5
AT.d. R0\8z|\8

%l Value Addition

35,2 ¥, Y% .53.9¥

93,354,359, ¥R ¥. R4

giz=aa a1 - %
RY I LERR

\9 200,000 000

8,240,509 53%

ATd. R0%RR|zo

&l Value Addition

R5,99%,5%R,¥0Y 90

1,315 R kY

T qREAR HRE fafhes R
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oI Ufcidgerdl YeleIdeildol

Ufgcll JdfAD

SIIaANID YoIfd

ervfienT farfi=T TUeEET 2G FT9ET €3 9T TS on air
T | ¢ SIeTET FTTH T foredw i SIS STqEr
a1 forear TTRusht ® | 9 FTTH Network @t faredmeht
TRHTTS ST &S 9R, % ] R TS SHT o TR | 97

faaiar gorfa

PR YW TR SR E, £3.0% 37al TStd HTSH
T B, T TG YD AIEl AT TSR AT &
¢.\90 FUSH TS T B | T8 ST 10! EBITDA
. ¥}l 376 ol B, A T 9! HIET HeTefiehl qerTaT
3.3 TIRIAR H B | ShFIHTC Tieetl HHTIEe ST &,
R.33 IS ATHTTNGRT S, S 7T AehT HIe STefien! o

Sl JfAD

cIIaAIIch goIfd

297 yrltenT T TIHEEHT 2G/3G T 7T 3¥o0 2T A15e
on air ’4@3 | 99 FTTH Network ﬁﬁﬂ?mﬁ%wé
S TR ST AW AT Qo0& God TG &THdT
Toream TTitwent © | 99 R FT TR FeRrEET 4G/LTE et

faair gorfa

I TG AT HATRHTE, $2.84 376 TS ST
TR B, S T el HIET SRl TSR] o &
22,23 TS TG ol B | I ST HFITeh! EBITDA
F. U.¥3 376 R B, S T aenl Al STTefien! qermT
8¢.¢R FIARTAet o6 B | SHFoTel SRl AHTIEe STaemT
®. 3.38 36 ATE W B, S T THRT WL AAefiRT
T 30.3% Flraci dfe o |

qoo0

% T FehrmT 4G/LTE Ba farear Tieshl & | S farawor
GUEMT JUH STRTT JREeTsT da1 (FTTH, PSTN,
ADSL T Lease) @ 319,% 3\ AT a*RAE a1 (GSM) T
RUE,§ o3 T HAT faquur TRET 5 |

9. U IfTAA FAD |

4G HaTeh! QAT TES foReqm qem FTTH HIhd $2tie
T, AR AT @ IPTV HaTeh! fod) syedraf dam
forom 3=a wireagien! woreey HaTeh! Hey[e ST
SHTH STTThT HIRUT HATRT TANT Fiog, HTATI( I ToaTeT
TSI FH TR S |

foream wiftwent © | G4 foawor gveaT ARRATET ST
(FTTH, PSTN, ADSL T Lease) % 3¢,3&§ TT IEAE
AT (GSM) T &4l L4 FaT AaT faraeor TRt 5 |

YT TSl foRETE ToIT TUTERAT FUT WU 0T ATEH
TR Jfg, WURT AT TAThT JARTHT THA JFGHTHT | |1
HASATTGAT YT A4 (TR ST AT A R010¢1¢%
! Tl AHTTE HafRreRa Domestic S=STIEAT I[eh
(Tariff) AT HHT YU SRATTZAT T e HiF
USRI HATHTHT Il W B |

9% S arffe ufaidger 06k /0



Al SfAD

cIIdJID YoIfa

TRt ST TuTeeAT 2G/3G T 73T 43R T TR
on air TSR | AT ¢ FSTeeA™T FTTH ST e a1 sieTeamT
HFAR BT forea@ TREEhT © | €1 FTTH Network sl
TR ShHeTT ST TRee. T ST, STaIfermT 493,38 %

fadiar goTtd

ARl dRT AT AT E. 20,32 376 Uo7 A
TR, S 7T T HIET HTefh] TSR JeATHT & UE
S A Tl B | T9 HAWT FFH1H! EBITDA F.
¥.4¢ 378 WH B, S TG qUR! Al sTaefienr qerm
3.4 0 TARTdet (G | SHFdHiet dell FATiéeh SHafemT &.
2.2 € 36l ATHT TGRT B, S 7T qehT I STefieh! o
%03 TR FH B |

arel JARID
SIITAAD YoIfd
29 iRt fafi=T TaEsaT 2G/3G T FAT 23R T
TS on air MUHT | 99 3 Neam™r FTTH dar foear

TR SSTRART SFFAR H1 fored® TREH B | |91 FTTH
Network ! foreaeh! sheTs ST Tred =itell ATk

faaier gorfa

PO T AATTEE AT E. 2288 37 Torg 3ol
TR B, T T AYh! HIE SR TSGR THT &
22,40 TS o Lo © | T STATHT FHrITehT EBITDA
F. U.3% 378 R B, I Td T HIET STafrent qermr
¥4 TTARTA W B | FHFOHIeT =Tl AT STatem
F. R.3R 3 ATE W B, I T AR A TR
LSEICIEERIACH R E

AU AR HFA Fies

AT qREGAR FFeT fafres

TS ST o TTRUEh T | 99 § ST T 4G/LTE
YT o™ TR © | AT forawor SraamT SReTsT 9ar
(FTTH, PSTN, ADSL T Lease) T% ¥R, 0 3¢ TT IR
AT (GSM) T Lok, 0 3§ AT T ferawor TREaT 3 |

Yol UEST foRdR T TURGTHT FAR U HRT
TTeh STUR Jfe U |1 Fameh! =armT 95d 3fe
JUR! [Eefier STafteRt qa St sifafimn weriee
oI TTCUHT SHROT 7T kT HfE SAaferehl T FHH=m
G Fg, WUHT | A1 HaT SATTHEHT R T
U g SATTGHT HROA AR ST T3 TATHHT 3T
qEh B

SFAfemT £]3,34% ST &rwar foear TRuH B | o9 ¢
T FehemT 4G/LTE Qe forear Tituant | St farawor
IS FRLATST 9t (FTTH, PSTN, ADSL T Lease)
TH Yo,0R\ TUT TRRAT HAT (GSM) TF &0k, ¥y FIT
a1 foraor eI 5 |

4G HaTh! STATIY gt e qe1 FTTH AT §2tie
HalT, SFAB HalT qT IPTV HaTeh! foed ™ Heamat dar
foreromT 3= wicreaeieRT HToT SR HER[S ST HiH
SATTRIT TR TENT e, HUHT T HTE ToelTe TS FH
U S | G HT SATTHEIHT (SRR TR HHd §9R
SHTIGhT TR AT TG TS FATHAT STET I |

909
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RIAAIRID drdrazol fdeervor

Strengths

© FI TR U

® T foame
© ST AT TWeh! qLHw=I Ja e
© Jam fafereran

© STATIRYHT FaTehl SUTSEIAT
© g&F ST

IO &7 SRR aTeTeh
JYTSEITHT Y

Tt wfaRrerT stererermT fears

frotar afsham fears
RIS T AT feeTs

HaTeR! VR T forgf-rararaT s T
LRI Hife qor frg
Frafiraeamr gfafer sraen == e

I ARADRATC]

FHFOTR! TR e, Heeaqul SWTd I Afehee
W FUHRATARE &1 | FFH SAeehad ar/d T
frgaiarar fastar 7 Sty afed a8 el RaTeTeETT
FEIATS foRIY Hecdeht W1 3T sere 69 | Jurd
AFHRT @ FHLATATEEHT FHHIThT RIS,

90

Opportunities

® foreaTitd gresAR S

® T 77 TaTeEh! fas e M
commerce, M Wallet, VAS, M2M

® STeT HaTeR! FGa! AT

© T farfererspor

® TR TR

Threats

© yfafemm e ufed

® gl SR yfaeqet

® TaTEEh! o i 359 wfeerat

e fehrees, wdaTaRUEE T g e HedTe
T TS THTSET S | TIshHATeTe%h! [suurel Tae
GUTE T "ok W SIS 9% T Hed TS |

9% oif arftfe ufcfdger 0k /0



IEreh

YRREHTEE FHEOeRT Wifcish T | SRReHTEE TR
A ST facta S Suered TEER | 9T
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INDEPENDENT AUDITOR'S REPORT
TO THE SHAREHOLDERS OF
NEPAL DOORSANCHAR COMPANY LIMITED (NEPAL TELECOM)

REPORT ON THE AUDIT OF THE STANDALONE FINANCIAL STATEMENTS

QUALIFIED OPINION

We have audited the Standalone Financial Statements of Nepal Doorsanchar Company Limited (“Nepal
Telecom"/"the Company") which comprise the Statement of Financial Position as at Ashadh 31, 2080 (July
16, 2023), and Statement of Profit or Loss, Statement of Other Comprehensive Income, Statement of
Changes in Equity and Statement of Cash Flows for the year then ended, and Notes to the Standalone
Financial Statements, including a Summary of Significant Accounting Policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion section of our
report, the accompanying Financial Statements read with the significant accounting policies and explanatory
notes present fairly, in all material respects, the financial position of the Company as at 31 Ashadh, 2080 (16
July 2023), and of its financial performance and its cash flows for the year then ended in accordance with
Nepal Financial Reporting Standards.

BASIS FOR QUALIFIED OPINION

a. The Company has made significant investment to bring into operation nationwide 4G/LTE network, to
strengthen and expand its business that is entirely dependent on successful completion of the project
within the agreed time and quality. Separate contracts have been signed for Core, Radio Access Network
(RAN) I and Il totaling NPR 19.68 billion (NPR equivalent) excluding duties and taxes, for which purchase
orders as per contract have been issued on different dates. The project was initially scheduled to be
completed in 12 months (February 2020), which has not been completed yet. Although time extension of
the various lots was made up to Chaitra 2078, the time has already expired, and no decision has been
taken thereafter. Although a committee has been formed for the calculation of liquidated damages, a
decision has not been taken on the same, which can be a maximum of ten percent of the total contract
price of the respective phase as per the contract terms. The company has capitalized Rs. 15.5 billion
related to RAN | and Il as on Asadh End 2080.
Delay in project completion has significant impact on the business and revenue generation of the
company. Further, income is understated by the amount liquidated damage of 4G/LTE Project as per the
accounting policy of the company.

b. In the case of 4G/LTE projects, 4133 Sites have been capitalized as on financial year end amounting to
NPR 15.5 billion. However, due to inconsistent allocation of material and service cost to individual sites,
we were unable to obtain sufficient and appropriate audit evidence to verify the valuation of such
individual assets. Further, the misallocation of costs has impacted on the related expense accounts and,
consequently, the overall financial performance of the entity.

c. We have identified a limitation in our scope regarding the derecognition of property, plant and equipment
(PPE) disposed of during the year. The company has a policy to derecognize PPE when disposed of or
when no future economic benefits are expected from its use or disposal. However, assets disposed of
during the year amounting to NPR 210 million (previous year NPR 196 million) have not been
derecognized. Additionally, we were unable to ascertain the cost and accumulated depreciation on these
disposed-of assets. Furthermore, additional scrap and obsolete PPE may exist within the company's
records but has not been identified and derecognized. The extent and value of this unidentified scrap
could not be determined.

d. Capital Work in Progress (CWIP) includes capital equipment/inventories balance on financial year end
date amounting to NPR 1,144,903,995 (previous year NPR 2,218,541,470) imported in the name of
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company as per terms of contract with vendors based on turnkey project. The risk on these inventories
lies with the vendor until it is installed who has full control and in their custody for the purpose of getting
used in installation or construction. The liability for these inventories is to be recognized only when
services are performed, installation is complete and handed over, and assets are available for use (on-
air). As such, CWIP and current liabilities have been overstated to that extent.

The Accounting policy of the company mandates impairment recognition for inventory items lying idle
beyond a specified period. The company has NPR 7 billion worth of inventories as on Asadh End 2080
presented under Capital Work in Progress (Note 4 of financial statement) and Inventory (Note 7 of
financial statement). However, impairment applied by the company solely relies on the nature of
inventory without considering purchase date that hinders identification of older, more susceptible items.
Identifying movement within a group of identical items rather than individual items significantly impacts
the impairment assessment for the entire group. The lack of individual item ageing information prevents
us from determining the potential cumulative impact of these inadequate practices on the financial
statements.

The wireline division incurred a substantial operating loss of Rs. 1.46 billion, representing a 44% gross
loss margin against total revenue of Rs. 3.34 billion (Refer Note 33 of Financial Statement). The
existence of Rs. 4.5 billion in unallocated costs raises further concerns, as their allocation to the wireline
division could significantly increase its reported losses. Out of more than 1.5 million available FTTH
connections established over a span of the previous 5 years, only 26% connections are occupied and only
18% connections are used for data services. This raises concerns about the technology profitability and
long-term sustainability. We have identified several factors contributing to the division's losses, including
delays in the FTTH project, inadequate after-sales service and insufficient attention to migrating PSTN
customers.

Accordingly, we cannot assure whether the future economic benefits shall be able to recover the
investment made for the technology. We are unable to comment on the consequential impact, if any, due
to the possible impairment loss of the assets.

The company capitalized assets amounting to NRS. 1.7 billion during the last 10 days of the financial year
79/80. This late capitalization raises concerns about the consistency and accuracy of the financial
statements, as depreciation expense for these assets may not have been adequately recognized in the
current period's profit or loss. Further capitalization of assets amounting to NRS. 1 billion was recorded
on the first two days of the financial year 79/80. This practice could also distort the comparability of
financial statements between periods, as depreciation expense for these assets would be reflected in the
previous year's results rather than the current year. Delaying the capitalization of assets would
understate depreciation expense and overstate current period profit. Lack of complete information about
the dates on which assets qualified for capitalization information prevents us from determining the
potential cumulative impact on the financial statements.

The company recognized substantial actuarial loss of Rs. 2.82 billion in the current financial year and
combined Rs. 12.27 billion since FY 2072-73. These significant losses raise concerns about the accuracy
of the underlying assumptions used in the actuarial valuations, particularly the inadequate salary
escalation rate. This could lead to inaccurate estimations of future benefit liabilities and consequently,
overstated actuarial losses. The company distributed staff bonuses and incentives without considering the
potential impact of the recognized actuarial losses. This raises concerns about the fairness and
sustainability of the bonus distribution, presentation of statement of profit or loss and earnings per share
(EPS), particularly considering the decreasing trend of profitability in recent years.

The company has recognized an actuarial loss of NPR. 265 million (Previous year NPR 132 million)
relating to long-term accumulated leaves through "Other Comprehensive Income”™ (OCI). NAS 19
specifies that actuarial gains and losses arising from post-employment benefits payable after completion
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of employment should be recognized in OCI and actuarial gains and losses arising from other long-term
benefits to be recognized in “Statement of Profit or Loss” (SOPL). The company's policy allows employees
to encash or take leave benefits before their retirement. Therefore, the classification of benefits to post-
employment benefits is inappropriate and the reported profit in SOPL is overstated by such amount as
the actuarial losses related to leave benefits is not recognized.

Lack of verifiable evidence for labor expenses associated with assets installation, dismantling, repair and
fitting activities supported by manual attendance and extensive cash payments exceeding NPR 350
million in the current year, NPR 500 million in the previous year and the repetitive nature of these
expenses raise significant concerns about the accuracy and validity of these expenses. Without proper
controls surrounding labor engagement and cash disbursements, we cannot ascertain the nature and
legitimacy of these payments. This poses a risk of overstated expenses, potential fraud, and non-
compliance with labor regulations.

The company's procurement practices have raised notable concerns, particularly regarding forceful
procurement, resulting in a surplus of assets that remain idle. The acquisition of a significant volume of
assets, coupled with their underutilization, suggests a misalignment between procurement strategies and
operational needs. The company has classified inventories costing NPR 646 million as “non-moving” and
NPR 1.2 billion as “slow moving” purchased and lying idle in a span of previous 5 years and has provided
impairment accordingly. While impairment recognition signals an acknowledgment of reduced asset
value, the continued idleness raises questions about the effectiveness and prudence of the company's
procurement approach. Accordingly, we are unable to comment on the consequential impact, if any, due
to the possible impairment loss of the assets procured though this approach.

We have conducted our audit in accordance with Nepal Standards on Auditing (NSAs). Our responsibilities
under those standards are further described in the Auditors Responsibilities for the Audit of the Financial
Statements section of our Report. We are independent of the Company in accordance with the ICAN's
Handbook of Code of Ethics for Professional Accountants together with ethical requirements that are relevant
to our audit of the financial statements, and we have fulfilled our other ethical responsibilities and ICAN's
Handbook of Code of Ethics for Professional Accountants. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our qualified opinion.

OTHER MATTERS

a.

The Company has book value of Property Plant and Equipment excluding land and motor vehicles at
balance date of NPR. 50.18 billion, of which assets worth NPR 12.92 billion only have been insured where
risks like strike, riot, terrorism etc. are not covered. All inventories of the Company are not insured at all.
The risk management system, including the data and system security, is inadequate.

The Company has not complied with the provisions of Labor Act, 2074 and Labor Regulation, 2075
relating to contractual employees, Labor audit and requirements of Social Security Act 2075; Bonus Act
and Regulations relating to maintenance and operation of Employees Welfare Fund and Interconnection
Guidelines 2076 relating to international and domestic usage charges.

We identified a significant limitation in the company's human resource management practices. While
records indicate optimal staffing with 3875 employees against an approved darbandi of 4097, widespread
"unpaid Kaaj" (temporary transfers) exceeding months or even years undermines this efficiency. With
over 400 employees working on unpaid Kaaj for more than a year, rural areas suffer from manpower
shortages while urban areas experience an excess. This mismanagement, alongside non-compliance with
transfer regulations, has resulted in misallocation of resources. Consequently, approximately NPR 570
million spent on staff salaries hasn't contributed directly to product and service development, raising
concerns about the accuracy of the reported expenses. Although the company has underutilized human
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resources, substantial expenditure has been made for outsourcing human resources utilized for repair,
maintenance and even for establishing new connections.

d. The company's revenue generation in Koshi Pradesh and Madhesh Pradesh is significantly below
expectations when considering the population size in these regions. Several factors contribute to the
observed decline in revenue, including, but not limited to, the quality, promotion and coverage of
network services, timely maintenance of BTS sites, technology upgrades, insufficient market penetration,
and a lack of effective customer retention strategies.

e. While the reported profit after tax of 7.9 billion appears significant, it is crucial to acknowledge the
substantial contribution of 7.7 billion in finance income, a non-operating source. Excluding this, the
underlying operating performance paints a concerning picture, marked by a decrease of 260 million in
cash flow when considering finance income and a further decline to a negative 8 billion when excluding it.
This concerning trend and dependence on non-operating income raises serious doubts about the ability of
the company to meet its liability as well as further distributing dividends, bonuses and incentives based
solely on the reported profit. Despite these issues, the company has put forth proposals for dividend
distribution, NPR 623 million in staff bonus and Rs. 383 million in staff incentives for the current financial
year.

f. The current presentation of profitability does not separate operating income/expenses from finance
income. The actual operating income after tax amounts to NPR 2.4 billion whereas finance income after
tax amounts to NPR 5.4 billion.

g. As of Asadh End 2080, the defined benefit liability faces shortfall compared to available planned assets.
The total obligation to beneficiaries stands at NPR 31.7 billion, while the plan currently holds only NPR 8.9
billion in assets. This funding gap is noteworthy as it could impact the plan's ability to meet its future
obligations.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment, were of most significance in the audit
of the consolidated financial statements. These matters were addressed in the context of our audit of the
consolidated financial statements as a whole, and in forming our opinion thereon, but we do not provide a
separate opinion on these matters. For each matter below, our description of how our audit addressed the
matter is provided in that context. In addition to the matters described in the Basis for Qualified Opinion
Section, we have determined the matters described below to be the key audit matters to be communicated in
our report.

Key Audit Matter

How our audit addressed the matter

Revenue Recognition

We considered accuracy of revenues relating to the voice
and data services provided as a key audit matter due to
the complexity of the IT systems, significance of volumes
of data processed by the IT systems and the impact of
changing pricing models (tariff structures, incentive
arrangements and discounts, etc.). The amount of
revenue involved in the financial statement is material to
the financial statements and due to complexity of the
system, processes and product /services used to record
revenue having multiple software wused, reliance on
automated processes and controls.

The Company has used a billing system which capture,
values and records the revenue data generated from

We evaluated the design and operating effectiveness of key
controls over the capture and measurement of revenue
transactions across all significant revenue streams, including
evaluating the relevant IT systems with supporting evidence
such as service detail records and evidence of customer
payment.

We obtained an understanding of nature of various services
provided by the company comprising prepaid, postpaid,
international and fixed line services.

The accuracy and completeness of revenue amounts recorded
is an inherent risk. Our audit procedures included amongst
the following:
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various software, which are heavily reliant on IT systems | System recorded transactions: real time test of recording of
with processes and controls over the transactions. transactions in the system, subsequently recorded to
accounting system. Information is processed in a separate
Disclosures relating to revenue recognition can be found | directorate independent of accounting directorate resulting in
at note 16. additional control overbilled records and accounted records.
Manual control over transactions: testing the design and
implementation of various operating effectiveness of manual
control over initiation, authorization, and testing of revenue
transactions. These included testing of tariff rates, packages,
treatment related to discounts and recording to ERP including
major contracts.

Performing substantive testing including analytical
procedures over major streams of revenue generation
Testing of manual journal entries and end to end
reconciliation from data records to billing systems and
accounting ledgers.

Testing the delivery of goods and service rendered for
recording of revenue from advance/deposits received.

Based on the result of the sample testing and mix use of
manual and automated controls that are in place, we have
relied on the information generated by the system and
process followed by the Company for revenue recognition.

Information Technology (IT) System and Controls
The Company uses several IT/ software systems with or
without integrating with ERP system for management of | We assessed the manual and automated controls relating to
its business operations. A significant part of the | IT systems relevant to financial reporting, including the
company's financial process heavily reliant on IT systems | recognition of revenue.

with automated processes and controls over the | While separate IS audit is yet to be carried out, we ted a
capturing, valuing and recording of transactions and | sample of automated controls that are designed to enforce
manual interventions on the same as well while recording | appropriate segregation of duties, roles and controls. This
the data into ERP. This is a key part of our audit because | included assessing the design of relevant automated
of the complex IT environment supporting the business | processes and controls.

processes; mix of manual and automated controls; | We reviewed a sample of the financial information produced
multiple internal and outsourced support arrangements; | by various systems, recording in ERP and reporting.

and complexity of the billing systems which result in | We evaluated the effectiveness of the controls in the
revenue being recognized. systems.

Impairment
The assets owned by the company include property plant | We reviewed the policies and process of impairment of each
and equipment and other assets. Given the dynamic | class of assets.

nature of the industry in which the company operates, | We assessed the determination of cash generating units
there is a risk that there could be material impairment to | (CGU) used for their impairment assessment and for WIMAX
intangible assets, investments and other assets. | and CDMA in particular to assess the impairment models and
Determination as to whether or not there is an | evaluate the reasonableness of key assumptions including
impairment relating to an asset or Cash Generating Unit | discount rate, growth rates and forecast growth assumptions.
(CGU) involves significant judgment about the future cash | We also performed sensitivity analysis around the key drivers
flows and plans for these assets and CGUs. of the cash flow projections.

We reviewed the impairment matrix prepared for expected
losses mainly for accounts receivable and inventories as per
the policies.

We tested the adequacy of impairment on investments,
receivables and other assets including PPE of the company.
We reviewed the impairment of all significant class of assets,
basis and adequacy including reversals.

Fair Value Measurement
The Company has investment in shares and debentures | We reviewed the basis and categorization of assets or
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which are measured at fair value. Similarly, property plant
and equipment mainly land, and buildings and other
assets have been reassessed by the management
technical experts of the company which was
independently valued in FY 2078/79. The company
categorizes assets or liabilities carried on the reporting
date at fair value using a three-level hierarchy.
Determination of fair value is based on a high degree of
judgment and input from data that is not directly
observable in the market. Further, the fair value is
significantly influenced by the expected pattern of future
benefits of the tangible assets.

liabilities carried on the reporting date at fair value using a
three-level hierarchy including key assumptions around
discounted cash flow to estimate fair value.

We reviewed land and building reassessment reports
obtained by the management by involvement of committee
and experts. We assessed the methodology and the
assumptions applied in determining the fair value. We have
assessed the objectivity, independence and competence of
the specialists involved in the process.

We assessed the adequacy of disclosure in Note 12 to the
financial statements.

Provisions and contingencies tax, legal and other
regulatory matters

The Company has recognized provisions for probable
outflows relating to legal, tax and other regulatory
matters and has disclosed contingencies for legal, tax and
other regulatory matters where the obligations are
considered possible. The Company assesses the likelihood
that a pending matter relating to tax, legal or regulatory
will succeed. In performing this assessment, the Company
applies judgement and has recognized provisions based
on whether additional amounts will be payable and has
disclosed contingent liabilities where economic outflows
are considered possible.

We have considered the provisions recorded and the
contingencies relating to tax, legal and other regulatory
matters as a key audit matter as there is significant
judgement to determine the possible outcome of matters
under dispute and determining the amounts involved,
which may vary depending on the outcome of the
matters.

We obtained an understanding, evaluated the design, and
tested the operating effectiveness of internal controls relating
to:

. Identification evaluation, recognition of provisions,
disclosure of contingencies for matters under review or
appeal with relevant adjudicating authorities by
considering the assumptions and information used by
management in performing this assessment.

. Completeness and accuracy of the underlying data /
information used in the assessment.

For tax matters, we evaluated the reasonableness of the
management's positions by considering tax regulations and
past decisions from tax authorities. For regulatory fee and
other matters, we evaluated the reasonableness of the
management's positions by considering relevant past
assessment orders, commitments and payments made. We
also evaluated the disclosures provided in the notes to the
financial statements concerning these matters.

INFORMATION OTHER THAN THE FINANCIAL STATEMENTS AND AUDITOR'S REPORT THEREON

The Company's Management is responsible for the preparation of the other information. The other information
comprises the information included in the Management report, Report of the Board of Directors and Chairman's
statement but does not include the financial statements and our auditor's report thereon. Our opinion on the
financial statements does not cover the other information and we do not express any form of assurance
conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements, or
our knowledge obtained during the course of our audit or otherwise appears to be materially misstated. As the
other information documents are in the process of completion, the management has provided written
representation that final version of the documents will be provided when available.

RESPONSIBILITY OF MANAGEMENT AND THOSE CHARGED WITH GOVERNANCE FOR THE FINANCIAL
STATEMENTS

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with Nepal Financial Reporting Standards and for such internal control as management determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.
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Those charged with Governance are responsible for overseeing the Company's financial reporting process.

AUDITOR'S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
includes our opinion. Reasonable assurance is high level of assurance, but it is not a guarantee that an audit
conducted in accordance with NSAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

As part of an audit in accordance with NSAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

¢ ldentify and assess the risk of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtained audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

¢ Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purposes of expressing an opinion on the
effectiveness of the Company's internal control.

¢ Evaluate the appropriateness of accounting polices used and the reasonableness of accounting estimates
and related disclosures made by the management.

* Conclude on the appropriateness of the management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company's ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor' report to
the related disclosures in the financial statements or if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the company to cease to continue as a going concern.

* Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation.

* Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the company to express an opinion on the financial statements. We are responsible for
the direction, supervision and performance of the audit. We remain solely responsible for our audit
opinion.

We have communicated with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identified during our audit. Management Letter outlining such findings and

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards. From the
matters communicated with those charged with governance, we have determined those matters that were of
most significance in the audit of the financial statements of the current period, therefore are described in our
Auditor's Report.
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REPORT ON THE OTHER LEGAL AND REGULATORY REQUIREMENTS

a. We have obtained satisfactory information and explanations asked for, which to the best of our
knowledge and belief were necessary for the purpose of our audit.

b. The financial statements including the Statement of Financial Position, Statement of Profit or Loss,
Statement of Other Comprehensive Income, Statement of Changes in Equity, Statement of Cash
Flows including a Summary of Significant Accounting Policies and other explanatory notes have been
prepared in all material respect in accordance with the provisions of the Companies Act, 2063, and
they are in agreement with the books of accounts of the Company; and the accounts and records of
the Company are properly maintained in accordance with the prevailing laws.

Cc. To the best of our information and according to the explanations given to us, in the course of our
audit, we observed that the business of the Company was conducted satisfactorily, and the
Company's transactions were found to be within the scope of its authority.

We did not come across cases of accounting related fraud and the cases where the board of directors or any
director or any office bearer of the Company has acted contrary to the provisions of law except reported in this

report or caused loss or damage to the Company or committed any misappropriation of the funds of the
Company.

Kathmandu, Nepal CA. Mahesh Kumar Guragain CA. Peeyush Anand
Date: 2080/09/05 Partner Proprietor
MGS & Associates P. Anand & Associates
Chartered Accountants Chartered Accountants
UDIN No. UDIN No.
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TR TTRIGERT S[ThHT FHTAYT 575 | 3feetiad Grare shv=rie! e 3Tafy, 3T T aars giaement STemET
fufor g1

2. T AFTeT ATSHTHT STTETE e RoT FaT ATSTT &1 STEHT ShFHTeT I A FRTRH T g, |1
STeeh AT T qUT S aTfrcareh! 31T YR §/8 g e |

FFITeT HHTARIhT SR TSl STMHT T T LA TTER0T T Tfved aremT a T foq qeamsehdiare
Actuarial JEaTEH T TIehT STafesh JRIaeieh T3 STEATAIRTHd TNeh & | JeRT STeATateeh T Jarsieht
QAT TP fEEeTs TRefaeh JoorT HoaTe U & 9 TfIcaeh SAT Actuarial TT=IdTehT STTETRHT HeaTied
TR S | TR TTET TR SRITAeT STcaeeaTs foriie feerdieht foraror fafdent ssTRateh! e
T T FUTRITSH THUEhT & | FHFOHTeRT 3T TR Sfeatiad AT AiearHT =] #a, farra stateent #ar T
T SATST JTIh! @ HHTSST TRUGRT & | AT SF=Td Actuarial FTHT TIT FIeETHT T ATSHTeRT Trdfeeh! T
AT ST T HEIT STTETHT U GREd-eR! Ti SATEvIehaTsT e SHTS TR fardr faemureeat auTesT T
TRTERT & | 37 TR STRIT THTCIRT WUsh! HeATSeR! SIS TTe] Jueh! AThT o AT faaurT JHTesT
T ferTaehT Afewrd ATHTET MR O TR THTATSH THRUEH S |

AT TFIf ST STIdh! STEdTash TR T STidcael aTe] HoawT 313 G a=d quT H1eT ThaaTs
gidereT R T gramT fordir faerueedT grms TRURT © | ASHTETE HiTSmT et IneHare a1 ar
T fhdien! ThAETTE ST T G STAREITHT IS SreIdelTs HI=IAT fag STaiTsi TR | FISH1EE JTe g aad
FNTETHT G H{H T WTT&HT STa: U1 G e ST SRS TS |

FFOTCT ST FHART falmTac! STTAR FHAKIGEATS T e~ SohTEhT 0T T UTehIge Ta TRehl & | =ET
SFEOT T UTshIe® 1T TTRUEhT T TNCeRT qor R afiuery s1eafir g e | shHeiesas fasusnt shureeas
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AU qRESAR FET fafes

IR ToWT GeATS TRUHT S | TR TR FHEART ANT Seh! HHART 0T k! feharelt Jot T

TSR Yoo fewamame iush! Rt Foreh! aqu Yoot ekl fwar & | Foreht qd-s[h T dariad /T
TSTHTHT fausht sFfeTie®eh! 0T THHTE THIATT TR TR ATIEE Ucish a¥ 0T ThHeh! Tf-a HisaradT
AT TS | RUTEEATs aTediash JoaHT JedTsd THenl TiT JanT TRush! fewhse @ Wbl @r auar

FHIEERT T AR AT TEIROT 1 JRINT g STt &t & |

(o) | DY) | [ (6 o RS | | 185
DA JITEED

FHAR! gfaares

3¢ TG R0¢0 3R 3G 0%

AT FHA FlAerze

LRERSII) 44§, 93,545 9,200,385
T 9,35%,29%,29% q,3%¥,00% %98,
TSI AT 3,333,000 ¥94,0%%,000
St gur v=r 3¥,590,¥%5 3%,359,309
TR T YR¥,59%,0%% ¥%0 4% ¥,50¥
et 353,0%%,003 3%%,0%5,009
FHUET a4 (Statutory) §33,3%3,930 §59YYR, 3RS
Truffe e e 33,49%,3%¢% ,2%4,30%
fararent st 930,393 41 ¥ 908 338,585
NFRS 1= feiferr amme Q%% 438 843 989,45 580
Truffe Frmem e

oo HIVAT JTEH 90,%4,04% 95 ¥, 5%, 04Y
SR HITHT TS 33,948,499 3%,330, 4R
e femm 95,5 %Y, 333 50,3%,%¥%9
Tertfca gfere aremT

TeraTent BT 29,233,30% SEEE
T fevoT T 3uer 3,940,3¥¥,3%0 9,5%3433,0%0
refehTet FHART giaemes 9,0¥% 5q 90,584 435
ST 9240508 53R 9 352,993,345
3acrA Jfaen

FPIIeRT ST Gfarem S1=a frerffia glererm arstm  ferffea Arermmr smenfia glaemees @ & |
i. frerifea awemET stenfa AT

FFITERT ST I ST T HETRT ATETHHT ST AISHT FoaTerTaT el & |

2. FHHAR HoIhISHT ANEH ST ST=ITA =T qaaeh! 2o TiaeTdel g7 T3 WhH doid YThIHT & GHIHT 3h
HITHT TS5 |

2. ANTETHT TR STEhTE I - Ith AISHT Swarid TGITHRUT ToIT IS IS ST FHARIRT Teasreh!
ffrard T 3 ITHT T3T5-5 T FHERIRT STThTE THIHT 3t hITeh! ThRHETE S[THHT TS |

3. FHeRigEeR! Siia AT SF=ia ST TU ST eehl 0% THH HIIHIGRT TRTEH T | &t Tiesr

TohH T CIEHT T G SIEehT TohH ShH<IRIohT STaehTeeh! THEHT SThHT TS |
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ii. Frrerifea gferam s

AT qREGAR FFeT fafres

FFOTRr 0 T HAT AT T AT FHHARIATS HGTHUT T 0 T9 H-3T HH HaT et g T 15 T

FHARIATS IUGH GiereT Iueiee TS | {1 Hiowid faaT aTqden! ThAeRT ST 4 HaH T4 |

FFOTCT TG STaehTE YThIHTeRT HeATSH T a1 ATeh T ST e FIHT SSTaTa=rel HIhd qTied eier
T STTHT S | TR YTHMT ATIq 3 TTAcahl JAHH JedTs ] dTe] aTTacaT Tiaueh! § | forrd &
WWWWW@EW (net of unwinding interest and return on plan assets) T%I dT
T TRITERT & | Actuarial TTHEATRET THAGTS T ST faroraT SHTaeT TS | STashTaeh! ST el
TR IVETE T hal ThH HFIHTETE ST T TRUST & | et STfshar © Juen! FgFaver atratenT &
UTehIshT FIHT UG 716 STTTRT & T 3h ST ST T 3T Actuarial FTTECHT SHIISH TR |

FHTARIRT GATIHTT SHTa ST TUehT gig, Trafeerr Fig T THTRT JaigHHT FRIEE T STgay=T

&I YETRehel et HrdfehT HoHT i 31TE TicaT Jig g7 o ey faem ©al 3 |

S
fraifea gfaen e afrea
31 AWE 050 3R TG 209
a1, frerifea glaem demr arfae 25,233,994, 9% 33,96%, ¥R 3¥%
=] HaT AT 59%,353,950 9% 553,300
Tordftar & 3,003 439,550 9,%%%,23%,390
gl bt (4,00%,33%, 94 3) (98Y, ¥3% 3R5)
Actuarial 99T 3,230,598 §00 3,¥%5,%95,330
iy forertica gl T arfaes 39,8%9,550,349 35,333,998, 9¥5
g
fretfia afqar g arafta
39 AW@ Roz0 3R ATH@ 09
1.7, Trertic glaem arsmar awfa 908,59, 0% %,3539%9,353
RUIGIETIEIRIUEED 4,400,000,000 9,409,5Y¥,000
T Y @TTHTeRT AT Y0¥ 999 4 ¥0 ECERTER 7
T IR STHIRT @ (FHT) (R¥5 43R 8U3) (1¥3,959,49%)
(-) Actuarial Remeasurements R¥,8R0,R¥0 45,049,9%9
e ertfie gierem 2rerT gt 5,299,3%%,%03 9,048,519, 0%
gg freffe giaem s et 33,590,%%%, 33 92,593, 5% ¥, 9]
Charged / (credited) to P&L 3,39R,%¥9,9R0 R,900,5Y,R90
Charged / (credited) to OCI R,6R¥ 4% 370 R,¥90,3%%, ¥ 93
s
frarifva gfaar g e - fradtwoT qar Juem
31 WG 050 3R TG 209
gr&eh! Trertiea gfarem Frsmr arforea 4,3053%,4%0 9,929,589 %,%4¥
EIGREINED Bes, 5 ¥y, 590 %55, ¥ 93 ¥R0
ferfier amTe q,59¢,§99,2R0 ,4%R,093,5%0
JISHTRT FRATETE TSR et (R¥5 Y3%,E40) (1¥3,9%9,49%)
USHTRGTATST |Teh eFdT-TehT A (43¥,903309) (6% ¥59,390)
Actuarial Remeasurements R,%UY,R4LR,3R0 3,33%,9%5,¥10
rfeqw ferita g T arfe 3R,93% 950,54 4,30983%,4%0
94
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31 W@ Rozo 3R AME 0%
yreeR! fertfca gferen s arfac 9,83%,0%3,4%% 9,49Y,3R9,%%R
EIGREIN D Y, ¥3%,290 29,35%,910
Tt AT qR%,54%,5%0 99%¢,%9%,¥%0
TG ThTT Gererree 335,088,209 qe6ust ¥ey
Actuarial Remeasurements %Y, ¥R%,R50 qQ3IR,R¥R, 890
a1 ertfed gfer e atfaea 1,259,5%,3%0 q,9R%,0%3,945

Actuarial Assumptions

Tuffea gfaem rsHT aTadeh! aTcEsh! Actuarial Valuation AT fET STUREETS Tt TREI & |

31 WG 050 3R AW 3019
fewapame & ©.4% 9. 4%
aq gig & 9% 9%
Tt g gfg & %% ¥ %
GFOTTHT ST Fidthet &X ©.4% 9.4%

Nepal Assured Mortality Nepal Assured Mortality 2009

L8
K 2009

Indian Individual Annuitant’s
Mortality Table (2012-15)

Indian Individual Annuitant’s

Mortality Rate ( Post- Retirement) Mortality Table (2012-15)

SfareTefishT STRIT Hich Y T Y o
TRt &t R0 i@ e T

R0 G te¢ THRISRT ¥ < TTH=T HH IHT 4% 4%
R0 G te¢ THRTSRT ¥ uTTH=T a&T IHT 09, 0%

Sensitivity Analysis (Pension & Gratuity)

3] AETE R050 | IR MW@ 0%
Discount Rate
Effect on DBO - increase of discount rate by 1% (23.)% (23.4)%
Effect on DBO - decrease of discount rate by 1% 22,6 209,9%
Salary Escalation Rate
Effect on DBO - increase of salary rate by 1% ¥.J% ¥.59
Effect on DBO - decrease of salary rate by 1% (3.R)% (%.3)%
Pension Inflation Rate
Effect on DBO - increase of pension inflation rate by 1% (22.2)% 29.29%,
Effect on DBO - decrease of pension inflation rate by 1% (2.2)% (R.2)%
Sensitivity Analysis (Leave Obligation)
32 MG Roco - IR AMIG 0]
Discount Rate
Effect on DBO - increase of discount rate by 1% (g.@)% (@.o)%
Effect on DBO - decrease of discount rate by 1% (.%)% (©.2)%
Salary Escalation Rate
Effect on DBO - increase of salary rate by 1% (0.%)% (©.¢)%
Effect on DBO - decrease of salary rate by 1% (2.€)% (©.2)%
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93.3 JSTolichl JTUfd:
FETT AT ST ShISehT IUGT hIT AT (FErT ATT) AT IreHT TrufaehT SHT TTHT e Bl FHETer
32 3G R0<o T 3th ASHT THITHT &. 2.4 IFelenl Wfeaen AMTEH TRl & | ATSHT FFITerohl JEd THTHT
FRTIEE VT IUGH T T G ST T HTThT SUTSLIdT G 7 & |

FIHIT NI Hires HoaTe el S { gTeihl ST ITTHI, HFT-TeT aTiueh FUHT STIATHA Wiawrehr
RRI-TeRT ST HaTi T AT Tfcae® (IUSH T TR UE) T STaufaerd bt griera T ahiwent aTfT
STIYeh STHHT T O STATHT TR OFer I T TR T ATSTHTeRT JETToT aTfeh &toseh aRaH e |

93.8  3IGIdlleTd AT TATEDCD! JBINER:
STuferd T T HIHIEE 32 3THTE oo UT AT gTfored Tufeer 7+ JRIT TTUshT J9T UeRiEe ST{HTHEE
TART TRY STIH TR S, TR T o e® iaeien! USTTRY T ffaqld Saies, Sid SaT fatd,
TTSHATHT TR g TSR] 3T STTHTRT STTERAT STFhTH YTeTeRT JTIEeE ST-d STUTEd AT ebHIee e

ATTCTeRTEIT SR TTHUShT & |
i
a¥ U= T 39 giaer
Rozq 5RY,509.%¥%
2053 9,30%,359.%
2053 133,970, ¥%
305 1,¥30,300.3%
R05Y q453,043.33
a9 R05% 3@ 2051 5,0%,50% 9%
Q8. QR U
oAl SifdgX%

FHroTe, GSfehTy ferfier aTferea &t Tera gierardt &t Wi ST FTeToT TeeRT G uTe SiamH T 3R “fare e Sushtur:
TEGIa" AR TRT S | AfG TEBIATERT TRUTH, FHFIhT STelel STRGTTI, T faawer 7 a1 3= ferfier evafa
srorar fafirT demr TR TRt @i gfaadt ST ST o s TRy Steaia ST iteehy ferdier SueRtor ar
faiesehT deae® qTfercash! UUT SFfishe TRURT & | FTT, Al THTATS 3t ITHTOT 3 WIS |

TAT ST STRT TTSTeh! YeTeT 9T ANTAATS ST T ITod ThAETE H2TE W8Tl S |

TTIehdeh! TATIST T 37 Wldhereh! Ufga™ S[ThIiehl THIHT TS ST Ielel T, S aTieh
HTRUTHTSTE YOI TS T ATRT 3T SNehl ST W 9 THT oaTE U & |

R0¢ T = ¥ T TFFT TTHUT HPoTeRT a1k AT TTRT 0% SE I Tl T FHPITaRT IR
i?ﬁ'{?, ¢,000 000 000|00 (26 33|Ef) W@I

CAIRXIAIcAD fetuniigxm

FPITeRT TR YofiehT S1E THIHT WohT & |
31 W@ Rozo 3R M@ 09
R HeET
TfereRd IR HeAT 340,000,000 340,000,000
STRY SR e 950,000,000 950,000,000
AT I AT 450,000,000 950,000,000
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%S

AU RESAR FHFoeAT fafiee
KSR ) q00 q00
I i
aﬁ]ﬁﬁ%ﬁ (%) 34,000,000,000 34,000,000,000
S ST () 95,000,000,000 95,000,000,000
T STt () 95,000,000,000 45,000,000,000
FHETIhT ST HTEHT THIHT B B |
TRITETEHT
3¢ MG Roco 3R AMIE R0
AT LR 9.40% 29.40%
AT STHT I 0.039 0.039,
AT c. %9, o . %\,
q009, q009

STOTST eIl AT Jollbl

PURC I RERS

TR FT ST

T T TP S0~ HUHT SFUHTCT SATHAT T8 | SHIaeh! dfoad shi arafaeh! ST fafarsT 16s | St
Afead & T I G, T Y ThAEEATS 3aae v I a1ehtuT 7Y dfeard JAThrHT Al |

S

SHPITeRT SATTHCTHT TEehT ST 3BT HoAITTs JEq T T caTe fafets STIeeTa Ment & | STkl JoarmT Jig
WU THACTS TTHCATS STISTHT S1SWhiE THUHT & | FEATRI SWIThT o = THT, TTHeATSH ST T
T T ThHEHT Hioud JTHeATSeR! ThHAT T TTNS T SehT ThH HTORT 3T e SFYaHeshl ST IR
T S |

Wad T Hifa® dg=a
AT T e HTETenR! o 1 WUEh! TS cld  SIIReh! ThH JHCATEA SHISHT oY TTHTH & | 1]
TR THT AT QTS a1 HURT T eATSH TheHT o9 BT ST HR aTiueh S |

cIAIRXIIcAD fetuuiigx

SRIST q9T qfsad AR I
3¢ 3MMWIE Roco 33 3G 0%

gl o= T ¥EVE VR EYE ¥Y,335,943,9%0
TS SAIST 33408 850,605 EERVE KT OA ENe
T T STST R,955,%03,549 5,390,23%,95%
FVtOCI STTTeT - -
9y, % ¥¥,035,399 99 355,0¥R 043

ST T ioad PATHIHT HUhT THAdeTs [RqaeaT 32T TRad-eh! [aerumHT SETsueh! S |
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AT GRESAR FFET fafres

B I0THT AJFIBIAIEIE UItd 3T

oA ol

e TTRUeRT ScdTe a1 YaTeEen! Ha=0T UTeshelTs E&dT-aioT TUTS hFHTel df ScaTe aT HaTessre gTe
TIERT ST STH T SAUET THET it O 3, P STeshen] THAATS 3TRIhT AT a5 |

WL e ATthd TS T ScaTeTe a1 HalTe® Y&t Tt HrdHict 3T HE TIHT HIEarITe qiied
(performance obligation) @ﬁﬁﬁm@ﬁwtmmwnﬁ afer fers iRt Sam
TrereTon 65 fof T8 TR eaTeah T Seih ShIAEwITeH STl QU TR TSI 71 3TRIeh! Aferelt T |

ST T T THT T 6, TTeahewalTs SEH T ATt HeTesae ATeshesals foret THsh!
FA THAD! HATATAT TSR] A TS | el HFIHT AHGTHT Toleeeh! TIHT HH a0, da qrslt
TRTIHEETTS H[ThTT TIUH! ANTAEE 2 3T TS ToReareh i T |

FFOfTer T W SOTeRT ITSRAT Q7 TR ATERHTTeRT SRBIATETE ST ST 610 T4 |
2. TTEHATERT ShLTaRT Tfea

2. I STTARhT HRIFFITET T digamT

3, FRIER qoof Afeh

¥ e SHIEHFITE QTIcaehl SRS Jodl Sy

& SHITERT T T T Ufes 31T @ T

13ﬁé‘:l'ﬁ'%l'€ﬁ'{,_"FET:lﬁ"JT(Port‘folio Approach):

TTEHETTh! Tleh FFgITeh] TRATeh-Toh] TITRT HTTIERT U SUTehT SITShaT T g7 | FEITU, SATeTRTHh HioTsetah!
T, FEIIS THATS T FITATEE TUHT TEAAT (AT HIRIEFITE STRICTEE) i STURAT SR THS |
VI TIEHITAAAT AT TR ] et forTa foreRue® T o ST Scish Jrgiidehl i@ishenl 9=l
IO FIHT BT g S W STUaTT e

QIS SATERHT S oh 1T, et TIEWIfeTaTshl SR L HTETRTS SdfeTfrald 7T A THTIATES
ERIURIEE]

H@Wqﬁ'ﬂ'ﬁ? (Contract Modification):
GESTAT THTSH STeh! HFEdTeh! TeTeegRT ST SR o Hel T g1 aiee & |

Ffe T T B o rEiar aRETSiHeTs 2 Ersitde ST fis=s:
— o T TRTEHT e o1 HaTe® Hish WS TFITeh! AT SGHT
— o IfrsT TR S T HaTeR! Tt forsht Aeres sfdfarftard 7 consideration & EREIATER e SeHT |

'F':I'Tcl'i'q@ FAftm w (Non-refundable upfront fees):

ﬁv‘d’h@, Zat, AT JaT activation IWWWW@WWWW%W
ST TTEehe | Wl SR 7T ST {eeh! HTETTHT |l ST T T eraieh T | o Jeehesehl Tt e
FHAGFIET Tficaetah! TR {33 | esh! TET, 3 (e Wi SaTeee! i AW yhH 2 |
I, ST STRIcaTeh! FHT HIRTAT YT g7 T ATeehel |1 ST RN 7T STafrent STt |t stafer cufia
TR @R TS |

Tedh U SHIEEFITE STied G0 9T T ST Tfe=iT T | 3TTFeh! Hed a7 T A= Teh! HTER (HTER
ELH

~

U GRESAT Bl fefHee YR
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EAK:EIRISE)
W) Multiple Deliverables
) SUHT fershil

[T I

YT STRAT AT ¥, S12T, THUHTH T Hod (g Harewen! forshl qoor qeim SuaiT 3[eeh e |
TESAR YATEE (VTSH, SIT T THUATH) T FHFofiehl Teaeml SUisd TRIST WUehlcT U3¢ HrawiTe
TRIcaaTs ST eee T4 HTiH=s T AeaehuT fefsieet fammer wfafaiees 7 STemehl &9t Samer 1 |

TERIT ~2deh SATS e GO Tas T it HoaReh! THdelTs L A1eg TTeehel ST=d: HeaehHT Ugd L Heaeh
ST ITWHT 7T ST ITH e

FFOHICT At HATEE T T T T TIe T T6s | ATEhATC ST & o HSoharTalls ST ST, Teeh/
HEEIEESE ITH AT Y[eehehl FHT fiehd TR |

T SR S (T TGRS T AT FHTEIT 6 S §reTehriaeTale B TSl Y15, STl TSI
AT 3T FTTEEEGI I 1h] Teaehah! ST AT AT UTHS JCHEE g | THHT FUNE AT HaTes i
THTATT S | AT STTIHR! TfeT HaTGEeh! HI-=T0Teh! SATI=R0T TTq TS |

P TTHTThT THATE TlTHed [eoh, qTHeHR Ual 3[eeh T AT AMFlg F 33D T AW FHHIaATS
TSR AT (e ThTet SHPIfiehl STRAT FHTaIST TREHT 34 |

Multiples Deliverables

et forfireT AHTEe, Hares a1 ard e SN - T g dod TSTed ST TEEHT Yol3T THh! B | e Teh!
TTEHT, JGHT HUHT G deliverable T&cT Hioh ShIIHFITE STTcae® TiHTea TeH foh T HT Fermor
T HeATg o T, TAfe T v, forfesant anfit 3 feume mies|

Multiple Deliverables Eeu st o) %<l consideration T HIEAGHITET E‘I‘i’ﬁﬁl?l‘l’sc forfresant Ushed forshr
TAEEh! STIRHT FSHS TRUH B Thel folshl Hedes el Joagseh! STURHAT ey T st
FIIT U T A2aeh HATEE SHAT-TAT forshl T

IueRtT fersht
SYSHLOT Torshl e qUars=Ii YOl T qealf-erd ATHTeEeh fSrshie qraifeerd , Seeh! ST STshLoreh!

ie=]
IR RIUUNgXR
TTEHETThT TFBITSTE T 3T 39 3TV Roco 33 TG R06%
gar fafshere wed 3T
2] AU, ¥R3 %Y U,3%¥,99% 999
grr 99,530,038, 0¥ 90 53,535, ¥ %%
TS q,45%93%, 9% 9,¥3%,95¥ ¥og
I 04, ¥0% 3R 339,305 954
EVRAACRLERAUL 39443,005 9¥%
ECERUNEEICICRSIE 303 65q, ¥ 39 355,959 988
Siall 3%,3%, ¥ ¥R R0¥ 39,29%,95% 3¥3
ST
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AU GRESAR FEH s
3¢ 3TIE 0o 3R TG R01%

A fwt dar

T/ eI YR 8’5 09 9,098,83%,32%
FqifeT g ¥,03%, 493 ?,093,%¥Y4
fast afee 258, 6Y,RER 3¥9,088 550
.fe.uq.uet 953,49R,3%% ¥33,%4%,3%0
HiT :FETo BT %198 % 93 3% 290
TR (| 1,950, %9 330 524,343,233
TR ( ETeT 3R0,450 433 3%3,0%%,450
arrgefifesft dar EERVEREE 339%%,%0%
I 29,399,¥% 93,992,068
TR AR JTHT T 3,459,909,X¥5 3,0%,090,9%3
fafemmu (CDMA) aar

T / e T 15,393,054 §%,219833%
qifed g 9,045,450 Y,R8% 559
gTeT 8T 33,3%% 9,535,498
THTHTH 909, ¥ % 494,398
I 2,35¥, ¥\ 3,200,%9
f& fe.wa.q dan 1 s o 9,5%9,59¥ 59,34%,3%
SfroauH (GSM) HeTEd ar

e 9,890,509, %% 95,99, 099,243
g1 90,430,339,4% ?,305 4918, %%
THUHTH ¥3%,394,43% ¥05 %% 338
AT T5 YR%,033,30% S ERCARE(CY
ufrs 93,393,30% 5,33 589
I 3,04 95 Q 943,809,205
GSM HiETEa GaTeh! ST 35,394 93¥,909 35,919,3¥3,]%0
HAETEgaT qar

STACHTAGAT 3T - AT 3909905,3%¢% 3,5%%,5%0,%¥00
FATATIGAT T - ST 929,994,385 439,505 %34
ST UTHS (Sharing) 30, 435,R¥% 9439’5
AT qOXkaS?,:Oa TOV YT, ¥ YT
] 92 %% 933 5, ¥3¥,909
AT ATRT ST AT ¥, ¥3,5¥3,2%9 ¥,999,349, ¥'00
T UST HaTEE (VAS) Y¥9939939 Y\9% 899 350
TS T (WIMAX) 93,53% 3,303,439
AT da fath amaaent st 3,289,555, Y90 39443,005,9¥5%

olura cfeidat

Multiples Deliverables

Multiple Deliverables (RTS8, TTeeh THET ITHIT, THIFER Halcl, 12 HaTe HT(G) Hidoh SEeeas ThHa
deliverables T STEWHIE TNUET T I deliverable 3T THIT-EId HTIGUSHhT STETHT Tiga TRUH |

'feh_cl'i“lgﬁ‘ FAm QOI chat (Non-refundable upfront fees)
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INDEPENDENT AUDITOR'S REPORT
TO THE SHAREHOLDERS OF
NEPAL DOORSANCHAR COMPANY LIMITED (NEPAL TELECOM)

REPORT ON THE AUDIT OF THE CONSOLIDATED FINANCIAL STATEMENTS

QUALIFIED OPINION
We have audited the Consolidated Financial Statements of Nepal Doorsanchar Company Limited ("Nepal
Telecom"/"the Company") and its subsidiary (the company and its subsidiary together referred as "the
Group") which comprise the Consolidated Statement of Financial Position as at Ashadh 31, 2080 (July 16,
2023), and Consolidated Statement of Profit or Loss, Consolidated Statement of Other Comprehensive
Income, Consolidated Statement of Changes in Equity and Consolidated Statement of Cash Flows for the year
then ended, and Notes to the Consolidated Financial Statements, including a Summary of Significant
Accounting Policies.

In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion section of our
report, the accompanying Consolidated Financial Statements read with the significant accounting policies and
explanatory notes present fairly, in all material respects, the consolidated financial position of the Group as
at 31 Ashadh, 2080 (16 July 2023), and of its consolidated financial performance and its consolidated cash
flows for the year then ended in accordance with Nepal Financial Reporting Standards.

BASIS FOR QUALIFIED OPINION
a. The Company has made significant investment to bring into operation nationwide 4G/LTE network, to
strengthen and expand its business that is entirely dependent on successful completion of the project
within the agreed time and quality. Separate contracts have been signed for Core, Radio Access Network
(RAN) I and Il totaling NPR 19.68 billion (NPR equivalent) excluding duties and taxes, for which
purchase orders as per contract have been issued on different dates. The project was initially scheduled
to be completed in 12 months (February 2020), which has not been completed yet. Although time
extension of the various lots was made up to Chaitra 2078, the time has already expired, and no
decision has been taken thereafter. Although a committee has been formed for the calculation of
liguidated damages, a decision has not been taken on the same, which can be a maximum of ten
percent of the total contract price of the respective phase as per the contract terms. The company has
capitalized Rs. 15.5 billion related to RAN | and Il as on Asadh End 2080.
Delay in project completion has significant impact on the business and revenue generation of the
company. Further, income is understated by the amount liquidated damage of 4G/LTE Project as per the
accounting policy of the company.

b. In the case of 4G/LTE projects, 4133 Sites have been capitalized as on financial year end amounting to
NPR 15.5 billion. However, due to inconsistent allocation of material and service cost to individual sites,
we were unable to obtain sufficient and appropriate audit evidence to verify the valuation of such
individual assets. Further, the misallocation of costs has impacted on the related expense accounts and,
consequently, the overall financial performance of the entity.

c. We have identified a limitation in our scope regarding the derecognition of property, plant and
equipment (PPE) disposed of during the year. The company has a policy to derecognize PPE when
disposed of or when no future economic benefits are expected from its use or disposal. However, assets
disposed of during the year amounting to NPR 210 million (previous year NPR 196 million) have not
been derecognized. Additionally, we were unable to ascertain the cost and accumulated depreciation on
these disposed-of assets. Furthermore, additional scrap and obsolete PPE may exist within the
company's records but has not been identified and derecognized. The extent and value of this
unidentified scrap could not be determined.

Auditor Report FY 2079-80 Page 1 of 8



M.G.S. & ASSOCIATES P. ANAND & ASSOCIATES
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
Anamnagar, Kathmandu Kumaripati, Lalitpur

d. Capital Work in Progress (CWIP) includes capital equipment/inventories balance on financial year end
date amounting to NPR 1,144,903,995 (previous year NPR 2,218,541,470) imported in the name of
company as per terms of contract with vendors based on turnkey project. The risk on these inventories
lies with the vendor until it is installed who has full control and in their custody for the purpose of
getting used in installation or construction. The liability for these inventories is to be recognized only
when services are performed, installation is complete and handed over, and assets are available for use
(on-air). As such, CWIP and current liabilities have been overstated to that extent.

e. The Accounting policy of the company mandates impairment recognition for inventory items lying idle
beyond a specified period. The company has NPR 7 billion worth of inventories as on Asadh End 2080
presented under Capital Work in Progress (Note 4 of financial statement) and Inventory (Note 7 of
financial statement). However, impairment applied by the company solely relies on the nature of
inventory without considering purchase date that hinders identification of older, more susceptible items.
Identifying movement within a group of identical items rather than individual items significantly impacts
the impairment assessment for the entire group. The lack of individual item ageing information prevents
us from determining the potential cumulative impact of these inadequate practices on the financial
statements.

f. The wireline division incurred a substantial operating loss of Rs. 1.46 billion, representing a 44% gross
loss margin against total revenue of Rs. 3.34 billion (Refer Note 33 of Financial Statement). The
existence of Rs. 4.5 billion in unallocated costs raises further concerns, as their allocation to the wireline
division could significantly increase its reported losses. Out of more than 1.5 million available FTTH
connections established over a span of the previous 5 years, only 26% connections are occupied and
only 18% connections are used for data services. This raises concerns about the technology profitability
and long-term sustainability. We have identified several factors contributing to the division's losses,
including delays in the FTTH project, inadequate after-sales service and insufficient attention to
migrating PSTN customers.

Accordingly, we cannot assure whether the future economic benefits shall be able to recover the
investment made for the technology. We are unable to comment on the consequential impact, if any,
due to the possible impairment loss of the assets.

g. The company capitalized assets amounting to NRS. 1.7 billion during the last 10 days of the financial
year 79/80. This late capitalization raises concerns about the consistency and accuracy of the financial
statements, as depreciation expense for these assets may not have been adequately recognized in the
current period's profit or loss. Further capitalization of assets amounting to NRS. 1 billion was recorded
on the first two days of the financial year 79/80. This practice could also distort the comparability of
financial statements between periods, as depreciation expense for these assets would be reflected in the
previous year's results rather than the current year. Delaying the capitalization of assets would
understate depreciation expense and overstate current period profit. Lack of complete information about
the dates on which assets qualified for capitalization information prevents us from determining the
potential cumulative impact on the financial statements.

h. The company recognized substantial actuarial loss of Rs. 2.82 billion in the current financial year and
combined Rs. 12.27 billion since FY 2072-73. These significant losses raise concerns about the accuracy
of the underlying assumptions used in the actuarial valuations, particularly the inadequate salary
escalation rate. This could lead to inaccurate estimations of future benefit liabilities and consequently,
overstated actuarial losses. The company distributed staff bonuses and incentives without considering
the potential impact of the recognized actuarial losses. This raises concerns about the fairness and
sustainability of the bonus distribution, presentation of statement of profit or loss and earnings per
share (EPS), particularly considering the decreasing trend of profitability in recent years.
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The company has recognized an actuarial loss of NPR. 265 million (Previous year NPR 132 million)
relating to long-term accumulated leaves through "Other Comprehensive Income™ (OCI). NAS 19
specifies that actuarial gains and losses arising from post-employment benefits payable after completion
of employment should be recognized in OCI and actuarial gains and losses arising from other long-term
benefits to be recognized in “Statement of Profit or Loss” (SOPL). The company's policy allows
employees to encash or take leave benefits before their retirement. Therefore, the classification of
benefits to post-employment benefits is inappropriate and the reported profit in SOPL is overstated by
such amount as the actuarial losses related to leave benefits is not recognized.

Lack of verifiable evidence for labor expenses associated with assets installation, dismantling, repair and
fitting activities supported by manual attendance and extensive cash payments exceeding NPR 350
million in the current year, NPR 500 million in the previous year and the repetitive nature of these
expenses raise significant concerns about the accuracy and validity of these expenses. Without proper
controls surrounding labor engagement and cash disbursements, we cannot ascertain the nature and
legitimacy of these payments. This poses a risk of overstated expenses, potential fraud, and non-
compliance with labor regulations.

The company's procurement practices have raised notable concerns, particularly regarding forceful
procurement, resulting in a surplus of assets that remain idle. The acquisition of a significant volume of
assets, coupled with their underutilization, suggests a misalignment between procurement strategies
and operational needs. The company has classified inventories costing NPR 646 million as “non-moving”
and NPR 1.2 billion as “slow moving” purchased and lying idle in a span of previous 5 years and has
provided impairment accordingly. While impairment recognition signals an acknowledgment of reduced
asset value, the continued idleness raises questions about the effectiveness and prudence of the
company's procurement approach. Accordingly, we are unable to comment on the consequential impact,
if any, due to the possible impairment loss of the assets procured though this approach.

We have conducted our audit in accordance with Nepal Standards on Auditing (NSAs). Our responsibilities
under those standards are further described in the Auditors Responsibilities for the Audit of the Financial
Statements section of our Report. We are independent of the Company in accordance with the ICAN's
Handbook of Code of Ethics for Professional Accountants together with ethical requirements that are relevant
to our audit of the financial statements, and we have fulfilled our other ethical responsibilities and ICAN's
Handbook of Code of Ethics for Professional Accountants. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our qualified opinion.

OTHER MATTERS

a.

We did not audit the financial statement of subsidiary namely Nepal Digital Payments Company Ltd. The
financial statements and other financial information have been audited by other auditor whose report has
been furnished to us by the management. Our opinion on the financial statements so far as it relates to
the accounts and disclosures included in respect of the subsidiary is based solely on the report of other
auditor.

The Company has book value of Property Plant and Equipment excluding land and motor vehicles at
balance date of NPR. 50.18 billion, of which assets worth NPR 12.92 billion only have been insured where
risks like strike, riot, terrorism etc. are not covered. All inventories of the Company are not insured at all.
The risk management system, including the data and system security, is inadequate.

The Company has not complied with the provisions of Labor Act, 2074 and Labor Regulation, 2075
relating to contractual employees, Labor audit and requirements of Social Security Act 2075; Bonus Act
and Regulations relating to maintenance and operation of Employees Welfare Fund and Interconnection
Guidelines 2076 relating to international and domestic usage charges.
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d. We identified a significant limitation in the company's human resource management practices. While
records indicate optimal staffing with 3875 employees against an approved darbandi of 4097, widespread
"unpaid Kaaj" (temporary transfers) exceeding months or even years undermines this efficiency. With
over 400 employees working on unpaid Kaaj for more than a year, rural areas suffer from manpower
shortages while urban areas experience an excess. This mismanagement, alongside non-compliance with
transfer regulations, has resulted in misallocation of resources. Consequently, approximately NPR 570
million spent on staff salaries hasn't contributed directly to product and service development, raising
concerns about the accuracy of the reported expenses. Although the company has underutilized human
resources, substantial expenditure has been made for outsourcing human resources utilized for repair,
maintenance and even for establishing new connections.

e. The company's revenue generation in Koshi Pradesh and Madhesh Pradesh is significantly below
expectations when considering the population size in these regions. Several factors contribute to the
observed decline in revenue, including, but not limited to, the quality, promotion and coverage of
network services, timely maintenance of BTS sites, technology upgrades, insufficient market penetration,
and a lack of effective customer retention strategies.

f. While the reported profit after tax of 7.9 billion appears significant, it is crucial to acknowledge the
substantial contribution of 7.7 billion in finance income, a non-operating source. Excluding this, the
underlying operating performance paints a concerning picture, marked by a decrease of 260 million in
cash flow when considering finance income and a further decline to a negative 8 billion when excluding it.
This concerning trend and dependence on non-operating income raises serious doubts about the ability of
the company to meet its liability as well as further distributing dividends, bonuses and incentives based
solely on the reported profit. Despite these issues, the company has put forth proposals for dividend
distribution, NPR 623 million in staff bonus and Rs. 383 million in staff incentives for the current financial
year.

g. The current presentation of profitability does not separate operating income/expenses from finance
income. The actual operating income after tax amounts to NPR 2.4 billion whereas finance income after
tax amounts to NPR 5.4 billion.

h. As of Asadh End 2080, the defined benefit liability faces shortfall compared to available planned assets.
The total obligation to beneficiaries stands at NPR 31.7 billion, while the plan currently holds only NPR 8.9
billion in assets. This funding gap is noteworthy as it could impact the plan's ability to meet its future
obligations.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment, were of most significance in the audit
of the consolidated financial statements. These matters were addressed in the context of our audit of the
consolidated financial statements as a whole, and in forming our opinion thereon, but we do not provide a
separate opinion on these matters. For each matter below, our description of how our audit addressed the
matter is provided in that context. In addition to the matters described in the Basis for Qualified Opinion
Section, we have determined the matters described below to be the key audit matters to be communicated in
our report.

Key Audit Matter How our audit addressed the matter
Revenue Recognition
We considered accuracy of revenues relating to the voice | We evaluated the design and operating effectiveness of key
and data services provided as a key audit matter due to | controls over the capture and measurement of revenue
the complexity of the IT systems, significance of volumes | transactions across all significant revenue streams, including
of data processed by the IT systems and the impact of | evaluating the relevant IT systems with supporting evidence
changing pricing models (tariff structures, incentive | such as service detail records and evidence of customer
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arrangements and discounts, etc.). The amount of
revenue involved in the financial statement is material to
the financial statements and due to complexity of the
system, processes and product /services used to record
revenue having multiple software used, reliance on
automated processes and controls.

The Company has used billing system which capture,
values and records the revenue data generated from
various software, which are heavily reliant on IT systems
with processes and controls over the transactions.

Disclosures relating to revenue recognition can be found
at note 16.

payment.

We obtained understanding of nature of various services
provided by the company comprising prepaid, postpaid,
international and fixed line services.

The accuracy and completeness of revenue amounts recorded
is an inherent risk. Our audit procedures included amongst
the following:

System recorded transactions: real time test of recording of
transactions in the system, subsequently recorded to
accounting system. Information are processed in a separate
directorate independent of accounting directorate resulting in
additional control overbilled records and accounted records.
Manual control over transactions: testing the design and
implementation of various operating effectiveness of manual
control over initiation, authorization, and testing of revenue
transactions. These included testing of tariff rates, packages,
treatment related to discounts and recording to ERP including
major contracts.

Performing substantive testing including analytical
procedures over major streams of revenue generation
Testing of manual journal entries and end to end

reconciliation from data records to billing systems and
accounting ledgers.

Testing the delivery of goods and service rendered for
recording of revenue from advance/deposits received.

Based on the result of the sample testing and mix use of
manual and automated controls that are in place, we have
relied on the information generated by the system and
process followed by the Company for revenue recognition.

Information Technology (IT) System and Controls
The Company uses several IT/ software systems with or
without integrating with ERP system for management of
its business operations. A significant part of the
company's financial process heavily reliant on IT systems
with automated processes and controls over the
capturing, valuing and recording of transactions and
manual interventions on the same as well while recording
the data into ERP. This is a key part of our audit because
of the complex IT environment supporting the business
processes; mix of manual and automated controls;
multiple internal and outsourced support arrangements;
and complexity of the billing systems which result in
revenue being recognized.

We assessed the manual and automated controls relating to
IT systems relevant to financial reporting, including the
recognition of revenue.

While separate IS audit is yet to be carried out, we ted a
sample of automated controls that are designed to enforce
appropriate segregation of duties, roles and controls. This
included assessing the design of relevant automated
processes and controls.

We reviewed a sample of the financial information produced
by various systems, recording in ERP and reporting.
We evaluated the effectiveness of the controls
systems.

in the

Impairment

The assets owned by the company include property plant
and equipment and other assets. Given the dynamic
nature of the industry in which the company operates,
there is a risk that there could be material impairment to
intangible asset, investments and other assets.
Determination as to whether or not there is an
impairment relating to an asset or Cash Generating Unit
(CGU) involves significant judgment about the future cash
flows and plans for these assets and CGUSs.

We reviewed the policies and process of impairment of each
class of assets.

We assessed the determination of cash generating units
(CGU) used for their impairment assessment and for WIMAX
and CDMA in particular to assess the impairment models and
evaluate the reasonableness of key assumptions including
discount rate, growth rates and forecast growth assumptions.
We also performed sensitivity analysis around the key drivers
of the cash flow projections.

We reviewed the impairment matrix prepared for expected
losses mainly for accounts receivable and inventories as per
the policies.
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We tested the adequacy of impairment on investments,
receivables and other assets including PPE of the company.
We reviewed the impairment of all significant class of assets,
basis and adequacy including reversals.

Fair Value Measurement

The Company has investment in shares and debentures
which are measured on fair value. Similarly, property
plant and equipment mainly land and buildings and other
assets have been reassessed by the management
technical experts of the company which was
independently valued in FY 2078/79. The company
categorizes assets or liabilities carried on the reporting
date at fair value using a three level hierarchy.
Determination of fair value is based on a high degree of
judgment and input from data that is not directly
observable in the market. Further, the fair value is
significantly influenced by the expected pattern of future
benefits of the tangible assets.

We reviewed the basis and categorization of assets or
liabilities carried on the reporting date at fair value using a
three level hierarchy including key assumptions around
discounted cash flow to estimate fair value.

We reviewed land and building reassessment reports
obtained by the management by involvement of committee
and experts. We assessed the methodology and the
assumptions applied in determining the fair value. We have
assessed the objectivity, independence and competence of
the specialists involved in the process.

We assessed the adequacy of disclosure in Note 12 to the
financial statements.

Provisions and contingencies tax, legal and other
regulatory matters

The Company has recognized provisions for probable
outflows relating to legal, tax and other regulatory
matters and have disclosed contingencies for legal, tax
and other regulatory matters where the obligations are
considered possible. The Company assesses a likelihood
that a pending matter relating to tax, legal or regulatory
will succeed. In performing this assessment, the Company
applies judgement and has recognized provisions based
on whether additional amounts will be payable and has
disclosed contingent liabilities where economic outflows
are considered possible.

We have considered the provisions recorded and the
contingencies relating to tax, legal and other regulatory
matters as a key audit matter as there is significant
judgement to determine the possible outcome of matters
under dispute and determining the amounts involved,
which may vary depending on the outcome of the
matters.

We obtained an understanding, evaluated the design, and
tested the operating effectiveness of internal controls relating
to:

. Identification evaluation, recognition of provisions,
disclosure of contingencies for matters under review or
appeal with relevant adjudicating authorities by
considering the assumptions and information used by
management in performing this assessment.

. Completeness and accuracy of the underlying data /
information used in the assessment.

For tax matters, we evaluated the reasonableness of the
management's positions by considering tax regulations and
past decisions from tax authorities. For regulatory fee and
other matters, we evaluated the reasonableness of the
management's positions by considering relevant past
assessment orders, commitments and payments made. We
also evaluated the disclosures provided in the notes to the
financial statements concerning these matters.

INFORMATION OTHER THAN THE CONSOLIDATED FINANCIAL STATEMENTS AND AUDITOR'S

REPORT THEREON

The Company's Management is responsible for the preparation of the other information. The other information
comprises the information included in the Management report, Report of the Board of Directors and Chairman's
statement but does not include the consolidated financial statements and our auditor's report thereon. Our
opinion on the consolidated financial statements does not cover the other information and we do not express

any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the
consolidated financial statements, or our knowledge obtained during the course of our audit or otherwise
appears to be materially misstated. As the other information documents are in the process of completion, the
management has provided written representation that final version of the documents will be provided when

available.
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RESPONSIBILITY OF MANAGEMENT AND THOSE CHARGED WITH GOVERNANCE FOR THE
CONSOLIDATED FINANCIAL STATEMENTS

Management is responsible for the preparation and fair presentation of the consolidated financial statements in
accordance with Nepal Financial Reporting Standards and for such internal control as management determine is
necessary to enable the preparation of consolidated financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with Governance are responsible for overseeing the Company's financial reporting process.

AUDITOR'S RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is high level of assurance, but it is not a guarantee that an
audit conducted in accordance with NSAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.

As part of an audit in accordance with NSAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

* Ildentify and assess the risk of material misstatement of the consolidated financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and obtained audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purposes of expressing an opinion on the
effectiveness of the Company's internal control.

¢ Evaluate the appropriateness of accounting polices used and the reasonableness of accounting estimates
and related disclosures made by the management.

* Conclude on the appropriateness of the management's use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company's ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor' report to
the related disclosures in the financial statements or if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report.
However, future events or conditions may cause the company to cease to continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

* Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the company to express an opinion on the consolidated financial statements. We are
responsible for the direction, supervision and performance of the audit. We remain solely responsible for
our audit opinion.
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We have communicated with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identified during our audit. Management Letter outlining such findings and

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards. From the
matters communicated with those charged with governance, we have determine those matters that were of

most significance in the audit of the financial statements of the current period, therefore are described in our
Auditor's Report.

REPORT ON THE OTHER LEGAL AND REGULATORY REQUIREMENTS

a. We have obtained satisfactory information and explanations asked for, which to the best of our
knowledge and belief were necessary for the purpose of our audit;

b. The consolidated financial statements including the consolidated Statement of Financial Position,
consolidated Statement of Profit or Loss, consolidated Statement of Other Comprehensive Income,
consolidated Statement of Changes in Equity, consolidated Statement of Cash Flows including a
Summary of Significant Accounting Policies and other explanatory notes have been prepared in all
material respect in accordance with the provisions of the Companies Act, 2063, and they are in
agreement with the books of accounts of the Company; and the accounts and records of the
Company are properly maintained in accordance with the prevailing laws.

Cc. To the best of our information and according to the explanations given to us, in the course of our
audit, we observed that the business of the Company was conducted satisfactorily, and the
Company's transactions were found to be within the scope of its authority.

We did not come across cases of accounting related fraud and the cases where the board of directors or any
director or any office bearer of the Company has acted contrary to the provisions of law except reported in this

report or caused loss or damage to the Company or committed any misappropriation of the funds of the
Company.

Kathmandu, Nepal CA. Mahesh Kumar Guragain CA. Peeyush Anand
Date: 2080/09/05 Partner Proprietor
MGS & Associates P. Anand & Associates
Chartered Accountants Chartered Accountants
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TAT G HEa{ed TS TR THT AT STIHHEE qaT TH0- g0 | JaTHT-ehT HuHT g1 STaxifed
srffeeradreRr RoT ATl Stafueht @it SIgEH T W TRUT TTASTEEAT el Bk U4 He g | T
FrsTft QLRI QT STUHEEATS faTdehT STTVaEE, TTE UH e Jeae® qeT Hiasrmr quTe ar o i
fergamer TRUehT ST THdeTs fom R R Sawmerster 5 TR & | i@ STgHeesh! JAfa= el &t
Jraferent ATHT AT TTe O 9 At Srafershr @it T ferert o yome o7 et BTt quT Afasrehr AT afT
e g TR 3o T B |

FrOiet o i AT T AT AT AUt Hecaqut Huiaet quT a9 facie foaawurr SanT Tish
STTATEERT HTTEE S HPA-1hT Tty STEReT qoIT AfetT (e RuTaT Hecaqut &, o TorelTs feequiteeaT Jemeem=HT

T U B |

f[olRedR I>dIciol SITENUT:

T Tk iafd, Teeh! MR AiawmT i R ST Seriad & Y=uT faved quhler Tt
forfier wicargTe® Rt TR0 ThT STTEITHT T T & | FRAR STaTeTRuTiRT @t HoatieheTeh! oA Jaeht
T Hidel ATHIERT SR Wi STET TT TGRS, 18 JaTg T {STa Hideeen! YarTeeshl Sl
e FUHT e’ e |

ATSETIT T[T FIHT THTE T S Teaaree Tafaush! T FRe Soarer STauRuTeR! FR=taren! sarTer
¥ TTohT T HIUT SSETIhT THII o1 HRIER -5 g STRAT TeTeteh FiATqeh! - HIe Wbl MEe |
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T ST T TSTEEaTs SoaTer Tt T fo aifeieRT EUHT SFTIehTuT T Haas | A e HFoHT TSTaTdT SUeh
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NFRS 2% 3TTTeh I R0¢|w S ST TRURT HIOT AT I FATRT TZTeweh! U - fafd ¢
ST R0t6¢ ( 2% TS, R012) HTHUHT F |

9% S arffo ufaidger 06k /20



AT GRESAR FFET fafres

8. UIgAihul fafdax

eyl ATt qrAT SrETT fafr /sty ST am srETeant ffa/ srafy
Tt feordfient ferarorehT qeronen fafd 3R 31T 008 2% T 0%

ETCHR FeqelehauT Srafer 2 AT Roe NG 32 IAMME 00 2% JTE 032 AN 2% JAT 033 T
NERS farefter feereft ferarornt fafer 32 JATHIE R0¢0 2% T 033

NFRS Toriiar gfeere Feqaiehior aafs ¢ #1807 2008 3@ 32 WG R0co T 20 JTE 0% 31T 28 JATS 033 T

S. Materiality (JaTiaco! oTR)
e ST Tl fraRuTe® o &t wehf o HTAT AT g SATEWAT Materiality T feir 1 16w |
[EEIRRECIY ] TEJAHT Materiality T32T 319 3 (Pervasive constraint) &, RERUIRED Elieca)
TR SRTUTeRT AT AT-aT G |
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oIl Sifdgx

T ST FRI=T0THT HUhT T Tt SgaTs STTTeh T UEH 7T Jaed GrTaHT WUshT ATTd HodelTs areret
T T Tfehet T Toeeen! e T cTeTeAeE R e | TR STafies JUeh 37gv Trifaesas e
aToRT oIETE Tioad BT Hod T Hisad SRIaRH-E AT JeTay FHefer Tiee! & |

arafaeh! ST stiee stafer T g fafr gl o qrraetien T TehT & | FriehT STETiA TR STaf
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T Tfehel WUhTCT T ATTAREETS Yot 1ehAuT TRUGRT & | TRBIATeh! SRUT & ST STd ghg Heaien! AT o
ANTAEE G S TG TN TRIAT THURT HT Geiohl FIHT ST FIT |

Tl W TR ATEhETTeh! TrbTaT SFafermT afamferd T |

()| B3 | (o1 {6 sl (AU |V]] Fo83)

TTEsheteh] UfdeTiaeh 3ed STaf ¢ AT SwaT SATHT ST FHPITh! STIAH ehl & T THR churn rate
TR ST HTEh ST R Yaehleh HUhT THEH! TavaTe TTehel TRAIAT ST THeh SATHT Il SGal
ANTAEE T T 3 |
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o FrafaeET STHT SRIARHRET AIGET GhH HETS ATTd HodHT SR T & | IEdT Grafae®aT
JETA TR W 7T T Qe AT 1 Bl T 3] U B |
SIS HAAT YT Al GAT ST=iad ARt Gkl Hod =T TEqa U & | ST=iad arfiesen
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5 TEhT g aTEdfaeh THHHT 1w IR T CEIGCHeRT T Ufe=i UshT Jrqid, STidcde o 3Tkt
STTICTEE U TaT g T3 I ANTAATS UTed T SATieh! TUT Tieh TR STTeh! 3% THEHT STTSueh
T
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oAl AfAEH

UETRT qfg==

TRPIThT GEATAHT, TEHIAT &1 o UgT & - Hecl Ui 168 | afe Sgel qRbidr ST=RId g qvdid
STATTRT FRANTCATS TARIAUT 1T STRIEhI TG TT4e W @ Ul §7 | 3T TS TTaT hFuiTeT = U e TS |

) PP T a7 fafed & gfes TRueRT grafhel SRIT GUTeT 6 | gratd difds &9 B
TGS AT Tk EHHT ek TraTieh! T &THaTE® Tidi-raca WUeh! §Iae | ST hareT TTaeea T
T eeh AR HUHT T TAEEATS Bk W & |

@)  uel feaTs JanTeRT STafnT qrafen! FETETe it S9ET qe TR ATEE UTed T STTUER 3,

M) ugr fereT grafaent v fdfere o, foofar i ¢ arenta st € o SRgaent el e o a1 fted
T grarf-er fquiaent AfuwR T |

Tt UgIehT GEATAHT = UgIhT QTided T TFIfa RITTehT SATIehelTs Tie Tds | ISt aTioIcae® YIieeh §9HT
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Borrowing Rate) TRINT TRT Discounting T |

gt Aty
UgT e el e ai STater o T faehese S sruter 3haa wumT v fafverd & ar ugt i o et
S 9 T eht TTer TSI TTRUERT TgTehT & T e T qiferushy STafer ar |

E[f:@'-’?ﬁﬂ I T (Incremental Borrowing Rate)
FeeficT JURT T kT TYEer THM oo T GH fadien! dTer qvatd UTed 7 36 STaraenl Forehl T fag
o & aT|

qgT SThTAT
ST TRT-HT WTEh SJThTHT o < WiEATehT STafershl AT STfore &9wr aT |t sTaferen! i ufis sy i e
gAY |

UgT TTIcae® TR SATST farferehl ST MT e TaeT W1 T | It JiasmT gl JhbrHiesdT
TG G STUHT AT TR o TRATSIT Hod RIR-ET ST=id b g STUElT TReb! 0 & 9 fafieears 3
HIO TS |

TR UgT YAt UiEd WUk ITSHT ISt QTiacde® JHHT T6s | JedT ST qe GoiT g o1 UgTehl &
T R 3Tafe aREd §=8, aT % SeHTeRl HRUT 95T Teren! T=r aftfeufamT aited g T ugr faarnt
faeheaee Tifved e ar aaTien! fasoe® SN T STawT U §-5 | SRl ugT o1ty ufEadd §9
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THET TS S |

GrIfe RITRT TR HRIEeh ST TETi-2rd TSt ST caTeeh! TRIFTeh TEheHT W1 TS, 3% ThHATE e aiT
ST WET YRR, AT o i AR Teret ANTae® { 5 Ui faere araieer sraeer TRusw! STgaHeare HF
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