
नेपाल टेललकम  
सहायकस्तर, तह ४ (प्रशासन सेवा, प्रशासन समूह) 

सहायक पदको खुला प्रततयोगीतात्मक तलतखत  परीक्षाको पाठ्यक्रम 

1 
 

 

kf7\oqmdsf] ?k/]vf   M— o; kf7\oqmdsf] cfwf/df lgDgfg';f/ r/0fdf k/LIff lnOg] 5 M 

k|yd r/0f  M— lnlvt k/LIff      k"0ff{Í M— @)) 

låtLo r/0f M—  -v_ cGtjf{tf{      k"0ff{Í M— #) 

 

k/LIff of]hgf (Examination Scheme) 

 

!= k|yd r/0fM — lnlvt k/LIff        k"0ff{Í M— @)) 

  kq        ljifo    k"0ff{Í ptL0ff{Í k/LIff k|0ffnL k|Zg;+Vof  cÍ ;do 

k|yd 

;fdfGo 1fg / 

;fdfGo Aff}l¢s 

k/LIf0f  

100 40 j:t'ut ax'j}slNks k|Zg 

(MCQs) 
%) k|Zg  @ cÍ $% ldg]6 

låtLo ;]jf ;DjGwL 100 40 ljifout 

5f]6f] pQ/ !@ k|Zg   % cÍ 
@ 306f 

#) ldg]6 nfdf] pQ/ $ k|Zg   !) cÍ 

@= låtLo r/0f  

ljifo k"0ff{Í ptL0ff{Í k/LIff k|0ffnL 

cGtjf{tf{ #) – df}lvs  

 

b|i6Jo M 

1. of] kf7\oqmdsf] of]hgfnfO{ k|yd r/0f / låtLo r/0f u/L b'O{ efudf ljefhg ul/Psf] 5 .  

2. k|yd / låtLo kqsf] lnlvt k/LIff 5'§f5'§} x'g]5 .   

3. lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'j} x'g]5 .  

4. j:t'ut ax'j}slNks (Multiple Choice) k|Zgx?sf] unt pQ/ lbPdf k|To]s unt pQ/ afkt @) 

k|ltzt cÍ s§f ul/g]5 . t/ pQ/ glbPdf To; afkt cÍ lbOg] 5}g / cÍ s§f klg ul/g] 5}g . 

5. j:t'ut ax'j}slNks x'g] k/LIffdf k/LIffyL{n] pQ/ n]Vbf c+u|]hL 7"nf] cIf/ (Capital letter) A,B,C,D 

df n]Vg'kg]{5 . ;fgf] cIf/ (Small letter) a,b,c,d n]v]sf] jf cGo s'g} ;ª\s]t u/]sf] eP ;a} 

pQ/k'l:tsf /2 x'g]5 .  

6. ax'j}slNks k|Zgx¿ x'g] k/LIffdf s'g} k|sf/sf] SofNs'n]6/ (Calculator)  k|of]u ug{ kfOg] 5}g .  

7. k/LIffdf ;f]lwg] k|Zg;+Vof, cª\s / cª\sef/ oyf;Dej ;DalGwt kq ÷ljifodf lbOP cg';f/ x'g]5 . 

8. k/LIffyL{n] df]afOn jf o:t} k|sf/sf ljB'tLo pks/0f k/LIff xndf n}hfg kfOg] 5}g .  

9. ljifout k|Zg x'g] kqsf xsdf k|To]s v08sf nflu 5'§f5'§} pQ/k'l:tsfx¿ x'g]5g\ . k/LIffyL{n] k|To]s 

v08sf k|Zgx¿sf] pQ/ ;f]xL v08sf] pQ/k'l:tsfdf n]Vg'kg]{ 5 .  

10. o; kf7\oqmd of]hgf cGtu{tsf kq÷ljifosf ljifoj:t''df h];'s} n]lvPsf] eP tfklg kf7\oqmddf k/]sf 

sfg"g, P]g, lgod tyf gLltx? k/LIffsf] ldlt eGbf # dlxgf cufl8 -;+zf]wg ePsf jf ;+zf]wg eO{ 

x6fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\qmddf k/]sf] ;Demg''' kb{5 . 

11. k|yd r/0fsf] k/LIffaf6 5gf}6 ePsf pDd]bjf/x?nfO{ dfq låtLo r/0fsf] k/LIffdf ;lDdlnt u/fOg]5 . 

12. kf7\oqmd nfu" ldlt M—@)&*.)$.)! 
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k|yd kq M— ;fdfGo 1fg / ;fdfGo Aff}l¢s k/LIf0f 

v08 -s_ –-^)ÜcÍ_  

-j:t'ut ax'j}slNks k|Zg #) @ cÍ Ö ^) cÍ_ 

1. ;fdfGo 1fg -%) cÍ_ 

1.1  ljZjsf] e"uf]n – dxfb]z, dxf;fu/, w|'j, cIff+z, b]zfGt/, ;do, b'/L, kj{t>[+vnf, 

e"sDk, Hjfnfd'vL, gbL, lxdgbL, tfn, hnjfo'  

1.2 Gf]kfnsf] e"uf]n –w/ftlno :j?k, lsl;d, ljz]iftf, hnjfo', xfjfkfgL / hghLjg 

1.3 Gf]kfnsf k|fs[lts ;|f]t / ;fwgx? ;DjGwL hfgsf/L  

1.4 Gf]kfnsf] O{ltxf;– g]kfnsf] O{ltxf;sf dxTjk"0f{ 36gfx?  

1.5 g]kfnL ;dfhsf k/Dk/f, ;fdflhs d"No / dfGotf, snf, ;+:s[lt, l/tLl/jfh, wd{, 

hfthflt / efiff efifL, hg;+Vof  

1.6 Gf]kfnsf] /fhg}lts ljefhg, ;+3 k|b]z / :YffgLo tx ;DjGwL ;fdfGo hfgsf/L  

1.7 g]kfnsf] ;+ljwfg -efu ! / # _  

1.8 lbuf] ljsf;, jftfj/0f, h}ljs ljljwtf, hnjfo' kl/j{tg, k|b'if0f, hg;+Vof, Zfx/Ls/0f, 

a;f]jf;, :jf:Yo, /f]u, vfB / kf]if0f 

1.9 dfgj hLjgdf k|ToIf k|efj kfg]{ lj1fgsf k|d'v cfljisf/ 

1.10 ;+o'Qm /fi6«;+3 / If]qLo ;+u7g -;fs{, cfl;ofg, o'/f]lkog o'lgog_ 

1.11 /fli6«o tyf cGt/f{li6«o dxTjk"0f{ ;d;fdlos 36gfx?  

 

2. ;+:yfut 1fg -!) cÍ_ 

@=!  g]kfndf b"/;+rf/ ;]jfsf] ljsf;s|d / g]kfn 6]lnsdsf] kl/ro 

@=@  b"/;~rf/ ;]jf tyf ;"rgf k|ljlw;+u ;DalGwt gljgtd k|ljlw, pks/0f tyf cfljisf/  

/ zJbfjnLx? 

@=#  ljleGg cfwf/e"t j}1flgs kl/df0f / ltgsf] dfkg (Measurement) CGS, MKS, 

FPS, SI System OTofbL ;DaGwL 1fg 

@=$  ITU tyf g]kfndf cGo b"/;+rf/ ;]jf k|bfos ;+:yfx? ;DjGwL ;fdfGo hfgsf/L 

 

v08 -v_ – -$)ÜcÍ_ 

-j:t'ut ax'j}slNks k|Zg @) @ cÍ Ö $) cÍ_ 

3. ;fdfGo Aff}l¢s k/LIf0f      

#=!  zflJbs tfls{s÷rft'{otf k/LIf0f 

af]w, zAb1fg, cg'qmd, ;d?ktf, juL{s/0f, sf]l8ª– l8sf]l8ª, lbzf / b'/L 1fg 

k/LIf0f, ts{ ljrf/ ;DaGwL, >]0fLqmd -k+lQmqmd_, cfudg, lgudg 

#=@  dfqfTds -;+VofTds jf c+s ;DaGwL_ tfls{s k/LIf0f 

cg'qmd, ;d?ktf, juL{s/0f, sf]l8ª, 5f]l8Psf ;+Vof -cIf/÷;+s]t_ ldnfpg], ;femf 
u'0f, d]l6«S;, tYof+s JofVof, tYof+s hfFr -?h', c+sul0ftLo ts{ ÷lqmof_ 

#=#  czflAbs tfls{s k/LIf0f 

cg'qmd, ;d?ktf, Ps?ktf, juL{s/0f, lrqfTds ljZn]if0f, e]g lrq, d]l6«S;, lqe'h / 

ju{x?sf] /rgf, lrq jf cfs[lt agfj6 / ljZn]if0f 
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låtLo kqM M— ;]jf ;DaGwL 

v08 -s_ –-$)ÜcÍ_  

1. sfof{no Joj:yfkg / cfly{s / n]vf  ;DaGwL 

1.1 sfof{no / sfof{no Joj:yfkg 

1.1.1 sfof{no M kl/ro, dxTj, sfo{ / k|sf/    

1.1.2 sfof{no ;xfossf sfo{ / u'0fx?  

1.1.3 sfof{no Joj:yfkgsf] cjwf/0ff / dxTj  

1.1.4 sfof{no ;|f]t ;fwg M kl/ro, k|sf/ / pkof]u  

1.2 sfof{no sfo{ljlw  

1.2.1 btf{, rnfgL / kq Jojxf/  

1.2.2 l6Kk0fL n]vg / l6Kk0fL tof/ kfbf{ Wofg lbg'kg]{ s'/fx?  

1.2.3 k|ltj]bg n]vg – kl/ro, k|sf/, k|ltj]bg tof/ kfbf{ Wofg lbg'kg]{ s'/fx¿  

1.3 clen]v Joj:yfkgsf] kl/ro, clen]v rs|, p2]Zo / cfjZostf  

1.4 kmfOlnª (Filing): kl/ro, cfjZostf, ljlw Pj+ tl/sfx?  

1.5 k+lhsf÷cg'j|mdl0fsf (Indexing) sf] kl/ro, dxTj / k|sf/   

1.6 sfof{no Joj:yfkgdf sDKo'6/ k|0ffnLsf cfjZostf / dxTj  

1.7 sfof{nodf ;+rf/sf] dxTj, k|sf/ / dfWod  

1.8 sfof{nodf hg;Dks{ Joj:yfkg  

1.9 a}7s Joj:yfkg / lg0f{o –dfOGo'6_ n]vg 

1.10 ;]jfu|fxL u'gf;f] Joj:Yffkgsf ljlwx?  

1.11 lhG;L ;|]:tfsf] kl/ro / dxTj tyf  lhG;L Joj:yfkg 

1.12 cfly{s sfo{k|0ffnL / ah]6 ;DaGwL ;fdfGo hfgsf/L  

1.13 n]vf, n]vf k|0ffnL / n]vfk/LIf0f – kl/ro, p2]Zo / ljz]iftfx? 

1.14 vftfsf k|sf/ / 8]lj6 / q]ml86sf lgodx? 

1.15 Uff]Zj/f ef}r/, j}s gubL lstfj tyf jh]6 lx;fj ;DjGwL hfgsf/L 

 

v08 -v_ –-$)ÜcÍ_  

@=   ;+:yfut 1fg 

@=!  g]kfndf b"/;+rf/ ;]jfsf] ljsf;s|d / g]kfn 6]lnsdsf] kl/ro,p2]Zo / sfo{If]q  

@=@  g]kfn b"/;+rf/ sDkgL lnld6]8sf] k|jGwkq / lgodfjnL 

@=#  g]kfn b"/;+rf/ sDkgL lnld6]8sf] sd{rf/L ljlgodfjnL, @)&* sf] labf -kl/R5]b-&_, 

cfr/0f tyf cg'zf;g -kl/R5]b-(_ / ;hfo / k'g/fj]bg -kl/R5]b-!)_ ;DaGwL ;fdfGo 

hfgsf/L 

@=$ sDkgL P]g, @)^# sf] kl/R5]b @ sDkgLsf] :yfkgf, kl/R5]b # k|aGwkq lgodfjnL tyf  

ljj/0fkq, kl/R5]b % sDkgLsf] ;ef 

@=%  b"/;~rf/ P]g, @)%# sf] kl/R5]b & / * 

@=^  g]kfndf cGo b"/;+rf/ ;]jf k|bfos ;+:yfx? ;DjGwL ;fdfGo hfgsf/L  
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#=   ;fj{hlgs Joj:yfkg 

3.1 ;fj{hlgs k|zf;gsf] kl/ro,p2]Zo / sfo{If]q  

3.2 ;+u7gsf] kl/ro / u7gsf cfwf/x?  

3.3 Gfful/s j8fkq÷;fj{hlgs a8fkq (Public Charter) : cjwf/0ff, p2]Zo / dxTj 

3.4 ;fj{hlgs ;]jf k|jfxsf] cy{ / dxTj tyf ;]jf k|jfx ug]{ lgsfo / tl/sfx?  

3.5 ;]jf k|bfos / ;]jfu|fxLsf clwsf/ tyf st{Jo Pj+  kfng ug'{kg]{ cfr/0f  

3.6 ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ sf]  kl/R5]b @,$,%   

3.7 e|i6frf/ lgjf/0f P]g, @)%( sf] efu @ s;'/ / ;hfo  

3.8 ;"rgfsf] xs ;DaGwL P]g, @)^$ kl/R5]b @,$,% 

  

$=   ahf/ Joj:yfkg   

4.1 ahf/ / ahf/Ls/0fsf] kl/ro (Introduction to Market & Marketing)  

4.2 ahf/sf nflu cfjZos tTjx? (Essential Features of a Market) 

4.3 ahf/sf jlu{s/0f (Classification of Market) 

4.4 u|fxs ;]jf (Customer Service) p2]Zo / dxTj  

4.5 u|fxs ;DaGw ;Lkx? (Public Relation Skills) sf p2]Zo / dxTj  

4.6 ahf/ ljZn]if0fsf ljlw, k|lqmof, dxTj / p2]Zo 

4.7 ahf/ cg';Gwfg  If]q / k|lqmof 

 

v08 -u_ – -@)ÜcÍ_ 

-ljifout $ k|Zg  % cÍ Ö @)cÍ_ 

 

%=   Jojxfl/s  ul0ft (Applied Mathematics)   

5.1 P]lss lgod (Unitary Method),  

5.2 leGGf (Fraction), k|ltzt (Percentage)  

5.3 gfkmf / gf]S;fg (Profit & Loss) 

5.4 ;fwf/0f Aofh / ldl>t Aofh (Simple Interest & Compound Interest) 

5.5 cg'kft / ;dfg'kft (Ratio & Proportion)  

5.6 cf};t÷dWos / dlWosf (Average/Mean & Median) 

 

 


