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“PIO\’H)CE Directorate Biratnagar. Koshi Province

—{Province Directorate Birgunj. Madhesh Province

—{Province Directorate Kathmandu. Bagmati Province

|—[Province Directorate Pokhara. Gandaki Province

—{Province Directorate Bhairahawa. Lumbini Province

|_[Province Directorate Surkhet. Karnali Province

L—{Province Directorate Attariya. Sudurpashchim Province]
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A. LAND LINE SERVICES (Voice)
Local/National/International Call

Advanced Free Phone Service (Toll Free Service)
Easy Phone (SIP) Service

Call Forward/Call Holding/Wakeup/Locking Code
Conference Call

IVR Service

ourwbhE

B. GSM SERVICES
1. Postpaid/Prepaid Mobile Service
2. e-SIM Service
3. International Roaming
4. Voice Over LTE (VoLTE)
5. Voice Over Wi-Fi (VoWi-fi)
6. SMS
7. Wireless Service (2G,3G,4G)
8. Friends & Family
9. Call Forwarding/Call Waiting/Call Hold
10. Corporate User Group (CUG)
11. Conference Call Service

C. DATA SERVICES

. Leased Internet Service

ADSL Service (Unlimited Package/VVolume Based Package)
2G/3G/4G

WiFi Hotspot

FTTH Data

Namaste WiFi-Wireless Broadband

SoprwNE

D. VALUE ADDED SERVICES

1. Missed Call Alert

2. Caller Ring Back Tone (CRBT)
3. Namaste Credit Service (Loan Service)
4. Music Streaming Service

5. Video Streaming Service

6. Infotainment Service

7. Bulk SMS

8. SMS Alert

9. Easy Call Card

10. Toll Free Number

11. Easy Phone (SIP) Service

12. IPTV (NTTV)

E. PACKAGES/OFFERS
1. Voice Pack
2. Data Pack
3. SMS Pack
4. Various Packs/Offers (Updated from time to time)

F. Enterprise/Corporate Level Services

Toll Free Service (Advanced Free Phone Service)
Corporate User Group (CUG) Service
Group/Bulk SMS Service

SMS Alert Service

Leased Internet/Intranet Service

abrwpnE
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Short Code HAThd W@ gef gﬁmﬁ (T SHHTAHT AT https://ww.nte.net.np/post/useful-short-codes)

1. Mobile Service

Service Purpose Code Method
Packages Know Latest Offers *1415# Dial
Add-on Packages Subscribe Add-on Packages | *1442# Dial
Balance Check Balance *400# Dial
Mobile Number Check Your Mobile Number | *9# Dial
SIM Owner Check Your SIM Owner *022# Dial
Call Forward Call Forward Activate **21*Forwarding Number# Dial
Call Forward Call Forward Deactivate H#H#21# Dial
Call Waiting Call Waiting Activate *A3# Dial
Call Waiting Call Waiting Deactivate HA3H Dial
Balance Transfer Transfer Balance *422*SecurityCode*MobileNumber*Rs.# Dial
Security Code Security Code SCODE and Send to 1415 SMS
ISD International Call Activate | #331*0000# Dial
ISD International Call Deactivate | *331*0000# Dial
Interna}tlonal Roaming Roaming Activate *1415*7# Dial
(Prepaid)

International Roaming | g, i peactivate *1415%T# Dial
(Prepaid)
CRBT (CallerRing | cpat Activate SUB to 1455 SMS
Back Tone)
CRBT (CallerRing | ~paT peactivate Unsub to 1455 SMS
Back Tone)
Namaste Credit Namaste Credit Activate *1477# Dial
Namaste Credit Namaste Credit Deactivate | *1477# Dial
Missed Call Alert . x x - Dial/
(MCA) MCA Activate 1400*1# or Type 'Sub' & send SMS to 1400 SMS
Missed Call Alert . *1400*2# or Type 'Unsub’ & send SMS to Dial/
(MCA) MCA Deactivate 1400 SMS
FNF (Friends & FNF Activate FNFSUB9841xxxxxx to 1415 SMS
Family)
FNF (Friends & FNF ADD FNFADDO01488xxxx to 1415 SMS
Family)
2. Landline, ADSL, FTTH

Service Purpose Code Method
Landline Bill Inquiry CB*01488xxxx to 1415 SMS
NT Fiber (FTTH) FTTH Validity VL*NTFTTH01488xxxx to 1415 SMS

. Balance Query, Package Info, | , .
NT Fiber (FTTH) Bonus Data Activation 1416# Dial
ADSL ADSL Validity VL*NTADSL01488xxxx to 1415 SMS
ADSL ADSL Balance Inquiry BL*NTADSL01488xxxx to 1415 SMS




3. Installation, Inquiry & Customer support

Service Purpose Code Method
Landline/FTTH Installation & Maintenance 198 Dial
Landline Number Inquiry 197 Dial
Mobile Customer Support 1498 Dial

|VR Athd IH & Hele®
IVR Number | Charge Service
1415 Free Balance query/credit limit query/recharge/missing claim/cancel
missing claim/first call activation/ PUK query/data volume query
1607 Airtime | PUK Number Inquiry
197 Free Number Inquiry
New Installation & Maintenance (NT Fiber, Landline, ADSL, VSAT & Lease

198 Free Line)

1600 Airtime | SEE Result Inquiry

1455 Airtime | Caller Ring Back Tone (CRBT) Service
USSD AIhd WTH §1 4alEe

Purpose Code Method
GSM Mobile Balance Inquiry *400# Dial
< e - -
4G Activation 44}4# (If SIM change is required to upgrade to 4G, please Dial
visit nearest NT Office)

Package Subscription *14154# and follow instruction. Dial
GSM Recharge (Recharge Card) *412*Pin Number# Dial
Balance Transfer (Prepaid) *422*Security Code*Mobile Number*Amount (in Rs.)# Dial
Missed Call Alert Service *1400# Dial
Caller Ring Back Tone (CRBT) *1455# Dial
SIM card Owner Query *922# Dial
SEE Offer *1600# Dial
First Call Activation (FCA) *1414# Dial
Website AT d S HAEE

Purpose

Website Address

Complain and FTTH Registration

https://complain.ntc.net.np/

Recharge from Recharge Card

https://ntc.net.np/recharge

Package subscription

https://offer.ntc.net.np

Volume Query

https://offer.ntc.net.np/VVolumeQuery.aspx

Gift Packages

https://offer.ntc.net.np/GiftPack.aspx

Recharge Pin Recovery Support

https://pinrecovery.ntc.net.np

New Prepaid eSIM

Physical SIM to eSIM

Apply for Lost/Damaged SIM

New Physical SIM Form

Online KYC Portal

https://esim.ntc.net.np



https://pinrecovery.ntc.net.np/
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NT Mobile App AThd IUsY YaEE

e Recharge
e eSIM (new, change etc.)
FTTH (usage history, Wi-Fi

Services on NT Mobile App settings)
(Download ""Nepal Telecom™ Mobile
APP from android Play Store or iOS
Store.)

Balance Transfer

Balance Query

Package Subscription
Volume Query

Gift Packages to Others

Bill Payment & Many More

Special Codes:

100 Nepal Police

101 Fire Brigade

102 Ambulance

103 Traffic Police

104 Central Child Welfare Board

105 Army: Kathmandu, Lalitpur, Bhaktapur
106 Army Kendriya Sainik Prahari Gulma
107 Commission for the Investigation of Abuse of Authority
197 PSTN Telephone Enquiry

1098 CWIN

1103 Traffic Police Lalitpur

1111 Hello Sarkar

1144 Tourist Police

1177 Metropolitan Police - Crime Division
1234 Emergency Disaster Hotline Number
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