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���� ���	� ���� �ू-��$ % ��ं � ��$ �%' (�)�� ����� ू�ब��  ���!	� 
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�ू�ू�ू�ू----��$ % ��ं ���$ % ��ं ���$ % ��ं ���$ % ��ं � ��$ ����� ू�ब��
� 	�  +%	 " ��$ ����� ू�ब��
� 	�  +%	 " ��$ ����� ू�ब��
� 	�  +%	 " ��$ ����� ू�ब��
� 	�  +%	 "???? 
�ू-��$ ����� ू�ब��  ���,� ���-�� 	� ���,.!	� �
�
��/ 	� � ��� %	
 ���� �%' 
���-	� 0������ %	
��� 	1� �2%�"* ��ं � ��$ ����� ू�ब��  ���,� ���-�� ���, .!	� 
ू3��	 	� �%�%	� %	
��) Unbilled Amount 	� ��
� ��4�5� �2%�" %  
����	�  �3� 
(��
������ ू3��	  7म�9: 
����	� ;5 ��2%4 
=� %��) 
� 
�ऽ ��� ���% �2%�"* 

 

Unpaid Bill    .@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�"???? 

��� ���% ./�	� 	� �% ���-�� . �C��: ��, ��D	E %	
��) Unpaid Bill .���"* F(��%G	� 
���� December 22 
� HI51000000 ���%	� Unpaid Bill �. 1425 " .@��� �� 
म��	�� December 14 ��
	� (
7��% 
���� � �� .�(�  ��	�) ��� 
=�� �. 1425 
. �C��: ��, ��D	E " .@� ��B�FD("* 

 

Unbilled Amount    .@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�"???? 

��O��$ ���%	� 
����.%	� ू���	� P��%
� 
����	�  �3�
� ��� ���% �2%�� .!�� ��� 
��O
�� �%�	 	� �Q�� FC 	� ���� ��R�� %	
	� ���� �2%%��	� ���"* ��%' ��� 
���% ��, ��7	E %��	� �% म��	�� S��� 
����
� �%�	� ��� F�.�� ����	� %	
��) 
Unbilled Amount .���"*F(��%G	� ���� December 22 
� 9851000000 ��%	� 
Unbilled Amount �. 248 " .@��� �� म��	�� December 15  (December 14 	� ��� ���% 
.! �Q��) .�(� ��" December 22 ��
 F�.�� �%�	� ��� ��� ����, ��V %	
 �. 248 " 
.@� ��B�FD("*�ः�� 
����.%	� Unbilled Amount 	� P��%
� � �X 
����	�  �3�
� 
(January 15) 
� Processing �%' ��� ���% �2%�"* 

 

Due Amount    .@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�"???? 

��� ू��� �%����� म��	�� ��B�F� ��7	E %	
��) Due Amount .���"* Due Amount 
.��	� Unpaid Bill % Unbilled Amount 	� ���+� ��*F(��%G	� ���� 
��Y	� 



9851000000 ���%	� म��	� December 22 	� Z(�
� Due Amount �. 1673 (�. 
1425  + �. 248) ���"* 

 

Credit Limit    .@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�"???? 

��O��$ ���%
� F��0� ���� 	� ��, ��F��  ��	�
 �:
��/ Credit Limit ��* ��
������ 
�ः�� %	
 म��	�� ���7 ���% ��7(� Credit Limit ���� ��B�!	� %	
 �7� �%��% ���"* 
9ः�/ ��� ���7 ��O��$ ���% ��D(� ः��
3 	% ���	� �. 1000, _��� ���	� �. 130 
% ब� �$� ���
� ���	� �. 380 �%' 9�
� �. 1510 ��R("* ः��
3 	% % _��� 
���	� %	
 �%	�%' 	�X
� 9�
� ���" .�� �. 380 %	
 ���-�� ��� ू��� ��, ��F�� 
�%' 	��
 %��"*�� �. 380 �/ ���-	� ब� �$� ���
� ��* ���D ��ं �-��$ ��D(� ��R�� 
`�a	
� �
� ����b �2%
�9,� ��D(/ P!	��� ���.@ म��	��	� ब� �$� ���
� ��� +%	 
+%	 ���� �(,"* 

 

Deposit    .@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�"???? 

����
� ��O��$ 
��)� 9$�� �(�, � Roaming/ISD 9ः�� ��� Y� �(�, ��%bG���� 
म��	��� ��)!	� %	
��) �%c�' (Deposit) .@� �2%!	� �Y��* ��� �ः�� %	
��) म��	�� 
	� ��, ��F�� �:
�	� ��
� ू��� �2%!	��� �%c�'	� �1� Credit Limit 	� ��
� 	��
 
�2%!	� "* 

 

Advance    .@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�".@��� 	�  ��AB�"???? 

म��	��  Ada�� 
������
	� ��� (Unpaid Bill) %	
 .�(� �e' %	
 . �C��: �%�
� �ः�� 
%	
��) Advance .���"* �ः�� Advance %	
 ��"a�� 
����	� ��� ���% .!�Q�� ��� 
%	

� ः�� �
���9� �2%�"* 

 

Remaining Credit � � � � Available Credit    .@���.@���.@���.@���    	�  ��AB�"	�  ��AB�"	�  ��AB�"	�  ��AB�"???? 

	� �/ �
�
� म��	�� Y� 2%S�9, ��%' 	� ��, ��F�� ��
���) Remaining Credit � Available 
Credit .���" * F(��%G	� ���� HIf;g00000 	� �cX ;h ��� Remaining Credit �. 
250 " .@�	�  Y, �� म��	�� Y� 2%S�9, ��%' �. 250 �%�%	� ��� F�.�� ��, 
�i("* FC %	
 ��	!��" �� ��%
� Outgoing ��� ः�� ��( ���"*  	j `0(
� 
.@��(�, Remaining Credit � Available Credit .@��� ���-	� Credit Limit 
� ���-�� ����,.!	� 
Advance %	
 9�$: ���, ��D	E %	
 d��F7(� PF�� %	
 ��* 

(Remaining Credit = Credit Limit + Advance – Due Amount) 
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����	� 
����	�  �3�
� ��� ���� .!�� ��� 
����	�  �3�
� ��� ���� .!�� ��� 
����	�  �3�
� ��� ���� .!�� ��� 
����	�  �3�
� ��� ���� .!�� ��� 
����	� ��S
� ��� �	� ��)� ��S
� ��� �	� ��)� ��S
� ��� �	� ��)� ��S
� ��� �	� ��)� 
	����" �	����" �	����" �	����" �???? 
	� �/ ��� �
�
� ���-	� Available Credit Limit k̀�� � �� .�(� 	
 ��� �!	�  ःY�
� 
��)� 	����"* 
 

��ं ���ं ���ं ���ं � ��$ 
����
�  ��$ 
����
�  ��$ 
����
�  ��$ 
����
� Rental ((((��k��
 ��k��
 ��k��
 ��k��
 
�`��
�`��
�`��
�`��) ) ) ) .��	� 	�  �� % �� 	�� %	
	� ���".��	� 	�  �� % �� 	�� %	
	� ���".��	� 	�  �� % �� 	�� %	
	� ���".��	� 	�  �� % �� 	�� %	
	� ���"???? 

��ं � ��$ 
���� ू���	��,�� ����� ����	
	� ��� ू��� �%� ��� 
���	 ��
� ����, ��V 
��k��
 %	
�/ Rental (��k��
 
�`��) ��*�. 300 ��k��
 
�`�� ��B�F�� म��	��	� 
���� �. 300 �%�%	/  ��� % �. 900 ��k��
 
�`�� ��B�F�� म��	��	� ���� �. 500 
�%�%	� 	� % 2GB $��� �%�%	� "�� ����� ����	
�� F��0� �%�FD(/ P!	� "* 

 

/�� 
�%� ��O��$ 
��)�	� 
���	 ��� 	��7��� 	�%' ू�l
/�� 
�%� ��O��$ 
��)�	� 
���	 ��� 	��7��� 	�%' ू�l
/�� 
�%� ��O��$ 
��)�	� 
���	 ��� 	��7��� 	�%' ू�l
/�� 
�%� ��O��$ 
��)�	� 
���	 ��� 	��7��� 	�%' ू�l    ��, �i("���, �i("���, �i("���, �i("�? 

���m�� ����� ����	
	� म��	 ��� 	� �ि����� ��O��$ 
��)�	� 
���	 ��� ू�l ��, 
�i�����"* ����� ����	
	� ���)� www.ntc.net.np  
� .!	� Online Mobile Bill .@� 
��7	
� �) Pँ�	 ���%G )�श' �%�% 
���	 ��� ���, ��	�"* �ः�/ ;q;f 
� 	� �%' 
ू�l ���� =�� ��(V`�  ����% �%�% � Bill*YYMM ��4�% ;q;f 
� SMS �r�!% ��� 
���	 
��� %	
	� 9��	�%' ू�l ��, ��	�"* ���7 YY .@��� ��� % MM .@��� 
���� ��s� 
�(,"* F(��%G	� ���� hgtu ��� 
7��% 
����	� ��� %	
 Y��� ��F�	� ���� 
Bill*7308 ��4�% ;q;f 
� SMS �r�F�� �(,"* 

 


/�� 
�%� ��O��$ 
��)�	� �����
	� 
/�� 
�%� ��O��$ 
��)�	� �����
	� 
/�� 
�%� ��O��$ 
��)�	� �����
	� 
/�� 
�%� ��O��$ 
��)�	� �����
	� Remaining Credit    % % % % Due    Amount    	� 9��	�%' 	�%' 	� 9��	�%' 	�%' 	� 9��	�%' 	�%' 	� 9��	�%' 	�%' 
ू�l ��, �i("�ू�l ��, �i("�ू�l ��, �i("�ू�l ��, �i("�? 

���m�� Pv�� ��O��$ 
��)���� *400#  $��� �%�% � ;q;f 
� 	� �%' ू�l ���� =�� 
��(V`�  ����% �%�% � CB ��4�% ;q;f ���%
� SMS �r�!% Remaining Credit % Due 
Amount 	� ��%�
� 9��	�%' ू�l ��, �i�����"* ������	 Mobile Customer Support 	� 
����+�� ���% ;qHI 
� 	� �%�% � �A9		� ����� ����	
	� म��	 ��� 	� �ि
� ���	,  
%�4�% ��� Remaining Credit % Due Amount 	� 9��	�%' ू�l ��, ��	�"* 

 


�%� ��O��$ 
��)�
�
�%� ��O��$ 
��)�
�
�%� ��O��$ 
��)�
�
�%� ��O��$ 
��)�
� “Dear Customer, Your due amount is Rs 2578.76, and remaining credit 

is Rs 586.03”  .@� .@� .@� .@� message P!	� "* �� P!	� "* �� P!	� "* �� P!	� "* �� message �� .��	� 	�  �� 
/�� 	� � 
����	� �� .��	� 	�  �� 
/�� 	� � 
����	� �� .��	� 	�  �� 
/�� 	� � 
����	� �� .��	� 	�  �� 
/�� 	� � 
����	� 
	�� %	
 ����,��V ��7	E " .@� 	�%' ��w��	�� %	
 ����,��V ��7	E " .@� 	�%' ��w��	�� %	
 ����,��V ��7	E " .@� 	�%' ��w��	�� %	
 ����,��V ��7	E " .@� 	�%' ��w��? 



���m�� *400# $��� ���,.!
� � CB ��4�% ;q;f ���%
� SMS �r�F��.!
� � Remaining 

Credit ��	� ����	�  ःY�
� ः�� ;q;f ���%��� ���m��) �ः�� message ू�l ���� 
�(,"* �ः�� Message 
� Fa��A4� Due Amount �� SMS �r�!	� �
�� ��

� ���m�� ��� 
F�.�� �2%�i�� .!	� �% ���, ��7	E %	
 ��B�F7" .�� Remaining Credit �� ���)�� 
���Q�� Y� 2%S�9, ��%' ��� F�.�� ��, F��0� ���� %	
��) ��B�F7"*  
��Y	� 
F(��%G
� Rs 2578.76 �����
	� ���, ��7	E %	
 �� .�� Rs 586.03 ���m�� Y� F�.�� ��, 
�i�� %	
 ��* Due Amount 
�  Ada�� 
���� ��
	� ���, ��7	E ��� (Unpaid Bill) % �� 

����	� 4S, (Unbilled Amount) (��/ 9��$!	� ���"* ��' Message 	� P��%
� 
�ऽ 	�� 
%	
  Ada�� 
���� ��
	� ��7	E �� % 	�� %	
 �� 
����	� 4S, �� .@� "�xy�F� 
��	7 (/�* 

 


/�� ��O��$ 
��)�
� 2%S�9, �%z �% ��( .!	� ��)� 4���� �	� ����
/�� ��O��$ 
��)�
� 2%S�9, �%z �% ��( .!	� ��)� 4���� �	� ����
/�� ��O��$ 
��)�
� 2%S�9, �%z �% ��( .!	� ��)� 4���� �	� ����
/�� ��O��$ 
��)�
� 2%S�9, �%z �% ��( .!	� ��)� 4���� �	� ����? 

���m�� ���,.!	� 2%S�9, �/ �+� �.!	� � 2%S�9, �%�	� %	
 ���,l �.!	��� 2%S�9, 
.!�Q�� ��� Remaining Credit ���3
	 (Positive) �.!	� .!
� ��)� �4�a�� ��� �i("* 
Recharge .! �.!	� % Remaining Credit 	�  ःY� S�	 ���,���{ � �����	� ���� Mobile 

Customer Support 	� ����+�� ���% ;qHI 
� ���	,  %�s����{* 
 


/�� ��O��$ 
��)�
� 2%S�9, �%z �% 
/�� ��O��$ 
��)�
� 2%S�9, �%z �% 
/�� ��O��$ 
��)�
� 2%S�9, �%z �% 
/�� ��O��$ 
��)�
� 2%S�9, �%z �% Due Amount d��� �	� ����d��� �	� ����d��� �	� ����d��� �	� ����? 

Due Amount  ���,� Unpaid Bill % Unbilled Amount �%' (�) �	��
	� %	
 �
��` .!	� 
���"�{* �Z( ���m	�  Ada�� 
������
	� ��� ���, ��7	E (Unpaid Bill) " .�� ���m�� 
���,.!	� 2%S�9, %	
 �%��% Due Amount dx("* �% ���m	� ���%
� Unpaid Bill ��7	E 
"/� .�� ���m	� Due amount dx(/� % 2%S�9, �%�	� %	
 Advance 	� ��
� 9�
� ���" % 
���-	� Remaining Credit �|(" *  

 


�%� ��O��$ 
��)�
� !	/ S��' ��%/  7	�� 
�%� ��O��$ 
��)�
� !	/ S��' ��%/  7	�� 
�%� ��O��$ 
��)�
� !	/ S��' ��%/  7	�� 
�%� ��O��$ 
��)�
� !	/ S��' ��%/  7	�� Due amount �}� �}� �}� �}� / / / / Remaining Credit dy� �	� dy� �	� dy� �	� dy� �	� 
����������������? 

���m	� ��O��$ 
��)�
� Due Amount �|�� � Remaining Credit dx�� (�)�� 	�%G ��� 
�i("* ����� Ñ ���m�� ू��� ���,.!	� ��� (Usages) �e�
� ��	� 	�%G�� Unbilled 
Amount �|(" 9��� �(�, Due Amount �|(" % Remaining Credit dx("* (�ॐ� - 
����	� 
 �3�
� ��� ���% �(�, 
���	 �����
 
�`�� (Monthly Rental) �
���9� �2%�� .!	��� �� 
 ��
� 	� �' म��		� Due Amount �|("* 4���%' Monthly Rental Amount .�(� �e' 4S, 
��V म��		� ��� �@� .�(�  Ad % ��"  Due/Remaining Credit 
� 	� �' +%	 (�A47(/� .�� 



Monthly Rental Amount .�(� 	
 4S, ��V म��		� �	
� Due Amount �|(" .�� 
Remaining Credit dx("* 


